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Dear Sir,

Enclosed please find the original and fen copies of the following:
1. Motion for extension of certificate expiration date.
2. Renewal application.

I{ you have any questions, please feel free to call me.
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BEFORE THE
PUBLIC UTILITIES COMMISION OF OHIO

In The Matter of the }
The City of Perrysburg for Certification ) Case No. 01-2383-EL-GAG
As a Govermnmental Aggregator )

MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION DATE AND
MEMORANDUM IN SUPPORT

L MOTION FOR EXTENSION
Now comes The City of Perrysburg (“The City of Perrysburg”) and moves that the Public

Utilities Commission of Ohio (“Commission™) grant an extension of the Decerobeyr 27, 2007,
expiration date of its certificate to provide governmental aggregation services. Inadvertently, the
City of Permysburg did not file an application for renewal of Certificate 01-080 (3) within the 30—
120 day advance window set forth in rule 4901:1-27-09 of the Ol;io Administrative Code
{“OAC"). The City of Perrysburg will file its renewal application, out of time, on or before
December 16, 2007, and the City of Perrysburg seeks an extension of its certificate’s expiration

date while the Commission is considering the renewal application.

1L MEMORANDUM IN SUPPORT

The City of Perrysburg was granted the authority to provide governmental aggregation
services on October 10, 2001, and its current certificate expires on December 27, 2007, Since
that time, the City of Perrysburg has chosen a supplier for the retail and commercial electric
services. Power is currently flowing to its participants under a commercial aggregation program.
Unfortunately, due to an inadvertent oversight with regard to the timing for filing, the City of

Perrysburg did not realize that the advance filing date for its certificate renewal has passed. The
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City of Perrysburg will file its renewal application on or before December 16, 2007. While the
Commission consjders the renewal, the City of Perrysburg requests an extension of the
expiration date of its certificate from December 27, 2007 to January 16, 2008, to allow for the
thirty day review period from the December 16, 2007 renewal application filing date.

The City of Perrysburg’s request for an extension is reasonable under the circumstances
and should be granted. Should the City’s ability to provide aggregation services expire on
December 27, 2007, the City of Perrysburg’s aggregation participants would be at a disadvantage
in that they would not be able to receive the most competitive electric rate, Although the City of
Perrysburg inadvertently failed to file its renewal application within the 30-120 day window as
set forth in Rule 4901:1-27-09 (A), in substance there have been no material changes in the City
of Perrysburg’s operation of its aggregstion program. Indeed, expect for the automatic
expiration date of its Certificate 01-080 (3), the City of Perrysburg has done nothing that would
warrant suspension ot rescission of its authority. Since the City of Perrysburg’s dilemuna has
been caused by an inadvertent oversight, an extension would allow the City to obtain renewal of
its certificate without causing inconvenience to its particibants- Indeed, extepsion of the
expiration date is necessary to prevent imeparable harm to the City of Perrysburg and it
participating consumers, and would prevent disruption in service to City of Perrysburg
patticipants. The City of Perrysburg respectfully submits that an extension of its certificate
expiration date is in the public interest. |

Wherefore, the City of Perrysburg respectfully urges the Commission to grant the
extension.

Respectfully submitted,

2L

7 rd !
The City of Perrysburg




1z/85/20087 B9:51 4195399185 PALMER ENERGY PAGE B4/34

A

The Public Utitities Commission of Qhio

Renewal Instructions for Governmental Aggregators

I Where to File: Renewal applications should be sent to: Public Utilities Commission of
Ohio, Docketing Division 13" Floor, 180 East Broad Strest, Columbus Ohio 43215-3793.

IL What tc File: Applicant must submit one original notarized application signed by an
authorized official and ten conformed copies, including all exhibits, affidavits, and other
attachments. All attachments, affidavits, and exhibits should be clearly labeled as indicated on
the application form. For example, Exhibit A2 should be labeled “Exhibit A-2 ‘Authorizing
Ordinance.” All pages should bt numbered and attached in a sequential order. VERY

IMPORTANT: The renewal application must be ducketed in the applicant’s orjginal EL-
GAG case number,

1.  Renewal Application Form Form: The renewal application form Is avajlable on the
Commission’s web site, www.puco ohjo.goy or directly from the Commission at: Public Utilities
Commission of Ohio, Docketing Division 3% Floor, 180 East Broad Street, Columbus Ohio
43215-3793.

Iv. Commission Process for Certification Renewal: A renewal application shall be made

on forms approved and supplied by the Commission. The applicant shall complete the
appropriate application form in its entirety and supply all required attachments, affidavits, and
evidence of capability specified by the form at the time an application is filed. The Commission
renewal process begins when the Commission’s Docketing Division receives znd time/date

stamps the application. An incomplete application may be suspended or rejected. An application
that has been suspended as incomplete will cause delay in renewal

If the Commission daes pot act within 30 days, the renewa) application is deerned automatically
approved on the 31% day afier the official filing date. If the Commission suspends the
application, the Commission shall notify the applicant of the rzasons for such suspension and
may direct the applicant to furnish additional information. The Commission shall act to approve
or deqy a suspended application within 90 days of the date that the application was suspended.
Upon Commission approval, the applicant shall xeceive notification of approval and a numbered
certificate that specifies the service(s) for which the applicant is certified and the dates for which
the certificate is valid.

Unless otherwise specified by the Commission, a competitive retail electric service provider's
certificate js valid tor a period of two years, beginning and ending on the dates specified on the
certificate. The applicant may renew its certificate in accordance with Rule 4991:1-24-09 of the
Ohio Administrative Code.

CRES providers shall inform the Commission of any material change to the information supplied
in a certification apphication within thirty days of such material change in accordance with Rule
4901:1-24-10 of the Ohio Administrative Code.

The Public Utilitics Comumissiun of Ghiv is sn Equel Oppenunity Employer and Service Frovjder # 150 East Broad Street @ Columbys, OH 4321::?37-93
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A’ Questions: Questions regarding filing procedures should be directed to Tamara
Turkenton at {614) 995-7096 or Tammy. Turkenton@puc state oh.us or Chuck Stockhausen at
(614) 728-5049 or Charles.Stockhausen(@puc. state.oh.us .

VI - Govefning Law: The certification/renewal of competitive retail clectric suppliers is
governed by Chapter 4901:1-24 of the Ohio Administrative Code, Chapter 4901:1-2] of the Qhio
Administrative Code, and Section 4928.08 of the Ohio Revised Code.
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The Public Lnilities Commission of Ohio

4

RENEWAL APPLICATION FOR GOYERNMENTAL AGGREGATORS

Please print or type all required information. Identify all atachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy pravided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio. Docketing Division, 180 East Broad Street, Columbus, OH 43213-3793,

ifmmammmay mmm mﬂmmmmmmm lmam

A, " RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Perrysburg, Ohio
Address 208 W. Indiana Avenue, Perrysburg, Ohio 43551

PUCO Certificate # and Date Cerlified_D1-080 (2) & 10102001

Telephone # (419) 872-8010 Web site address (if any) www.ciperyysbhurp.ab.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggrepation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A “Operation and Governapce Plan” provide & copy of the applicant’s
current plan for operation and governance of its aggregation ptogram adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan expiained
in Exhibit A-3 should include:

« Terms and conditions of enrollment including:
= Rates
w  Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts
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A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-oyt Form” provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregalion in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day ~out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5 Contact person for regulatory or emergency matters

Namse Peter Gwyn

Title Law Director

Business address_110 W. Second Street, Perrysburg, OH 43551
Telephone # (419) 872-78%6 : Fax # (419) 872-7897
E-mail address (jf any} pgwyn@clpertyshurg.oh.us

A-6  Contact pexson for Commission Staff use ir investigating customer complamts

Name Peter Gwyn
Tine Law Director

Business address 110 W, Second Street, Perrvsburg, OH 43551
Telephone #_(419) 872-7896 Fax # (419} 872-7897
E-mail address (if any) pewyn@cj.perrysburgobeus

A-7T  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 110 W. Second Strest, Perrysburg, OH 43551
Tolk-free Telephone #(419) 872-7896 Fax # (419) 872-7897
E-mail address (if any) pgwyn@ci.perrysburg.ch.us .
o) LBl-319G (Fiest £wﬁ S’aL‘Anw_)

e this jz dayuf Qg;;&;%riég Z@O 7

Year

O\Lﬂ‘l’hia Lg leis, Ng{a‘. S,{.a]twa\n;D

Print Name and Title

administering oath

OFFICIALSEAL |
CYNTHIA L'l‘gn_mmis on expireson ___ () |- Q‘t‘ ngg 0

NOTARY PUBLIC, STATE OF OHIO
My Commission Exp. January 24, 2010
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AFFIDAVIT

State of § )\'\ e :

‘ ?&f 55.
own)
County of M_ﬁ
YQ &gg éﬂg‘ ) _, Affiant, bejng duly sworn/affirmed according to law, déposes and says that:
He/she is the Loy (¥irechac (Office of Affiant) of Ci F, (ame of Applicant);

That he/she is authorized to and doss make this affidavit for said Applicant,

1. The Applicent herein, attests ander penalty of false siatement that all statements made in the
application for certification renewal are true and complete and that it will amend s avolication while
the application is pending if any substantial changes occur regarding the information provided in the
apptication,

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (4) of Yection 49035.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code. '

3, The Applicant hereln, attests that it will dmely pay any assessments made pursudat to Sections
4905.10, 491118, or Division F of Section 4928.06 of the Revised Cnde.

4. The AppHcant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as sdopted pursuant te Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fullv with the Public Utilities Commission of Ohio,
and its $taff on any utility matter including the investigation of apy consymer complaint regarding any
service offered or provided by the Applicant.

6, The Applicant herein, attests that it will fully comply with Section 4928.08 of the Revised Code
rezarding consent 1o the jurisdiction of Ohio Courts and the service of nrocess.

7. The Applicant hercio, attests that it will comply with all state and/or federal rules and regulations
cenceming consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, artests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable Ncensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicam herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies. the regional transmission entities. and other electric suopliers in the
event of an omergency condition tha: may jeopardize the safety and reliability of the electde servics in
aecordagce with the emergency plans and other procedures s may be determined approgriate by the
Commission.

10. Ifapplicable 10 the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
10 the reliability standards of {1) the North Awmerican Electric Relisbility Council (NERC), (2) the
appropriate regional reliability council(s), and {3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant s offering)
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11. The Aoolicant herein. attests that it will inform the Commission of anv material chanze to the
Intormation supplied in the renewsal spplication within 39 days of such masterial change, including any
change in contact person for regulztory purposes or contact persom for Sraff use [ investigating
customer complaints.

12. The Applicant herein, anests that if the opt-our is in draft form, the Applicant will docket the finsl opt-
out (including beginning and ending dates of the 21-day -out peried and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and cotrect 10 the best of hisfher knowledge, information, and belicf and that
he/she exgests said Applicant to be able to prove the same gt any hearing hereof.

Signat

$wom and subsoribed before me this 1 7. day of DECEMBER. 2007

Menth Yeay

Print Name and Title

C‘?::HIA mgksio expires on @f* é!’_‘i- &(2“2

NOTARY PUBLIC, STATE OF OHID
My Comunisaion fxp. Jamuary 24, 2010

atuge of oilicia) administering oath

— e

89/34

C\’m\ﬂn{a Lglv{s_‘M{am' Stofe of Do
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Exhibit A-2
‘Authorizing Ordinance
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- QRDINANCE NO, 104-2000

AN ORDINANCE AUTHORIZING ALL ACTIONS NECEZSSARY
TO EFFECT A COVERNMENTAL ELECTRICITY
AGGREGATION. PROGRAM WITH OPT~QUT PROVISIONS
PURSUANT TO SECTION 4%286.20, ONI0O REVISED
CODE, DIRECTING THE WOOD COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS, AND TOC DECLARE AN EMERGENCY.

WHEREAS, the ©Ohio Legislature has enacted electric
deregulation legislation {“AM.S5ub 5.B. No.3") which authorizes the
legislative authorities of municipal corporations, townships and
counties to aggregate the retalil electrical loads located in the
respective jurisdictions and te enter into service agreements to
facilitate for those loads the purchase apd sale of electricity;
and

WHEREAS, such legislative authorities may exercise such
auvthoxity jointly with any legislative authorities, and

WHEREAS, governmental aggregation provides an opportunity for
resldentlal and small business customers collectively to
participate in the potential benefits of electricity deregulation
through lower electric rates which they would not otherwise be abhle
to have individually, and

WHEREAS, this Council sesks to establish a governmental
aggregation program with opt-out provisions pursuant to Section
4928.20, Ohic Revised Code, (the "Aggregation Program®), for the
residents, businesseas and other electric consumers in the City and
in conjunction Jjointly with any other municipal c¢orporation,
township, caounty or other politiecal subdivision cf tha State of
Ohic, as permitted by law;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO: :

SECTION 1. This Council findes and determines that it is in
the best interest of the ¢&ity of Perrysburg, its residents,
busineszses and other electric consumers located within the
corporateé limits of the City to establish the Aggregation Program
in the City. Provided that this Oxdinance and the Aggregation
Program is approved by tha electors of the City pursuant to Section
2 of this Ordinance.

. SECTION 2. The Board of Elections of Weod County is hereby
directed to submit the following gquestion to the electors of the
City at the general election on November 7, 2000.

Shall the City of Perrysburg have the authority to
aggregate the ratail electric loads located in the City,
and for that purpose, enter into service agresnhents to
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- Ordinance No. 104-2000
Page 2

facilitate for those loads the sale and purchase of
electricity, such aggregation to occur sautomatically
except where any Pperson elacts te opht out, all in
accardance with Section 4828.20 ¢f the DOhis Revised Code
and Ordinance No. 104=-2000 adopted by the City Counc¢il?

The Clerk of this councll is instructed immediately to file a
certified copy of this Ordinance and the prepesged form of the
ballot gquestion with .the County Board of.Elections not less then
seventy-five (75) days prior to November 7, 2000. The Aggregaticn
Program shall not take affect unless approved by a majority of the
electors voting upon this Ordinance and the Aggregation Program
provided for herein at the election held pursuant to this Section
2 and Section 4928.20, Ohioc Revised Code.

SECTION 3. Upon the approval of a majority of the electors
voting at the special slection provided for in Section 2 of this
Ordinance, this Council individually or jointly with any other
political subdivision, shall develop a plan of operation and
governance for the Aggregation Program. Before adopting such plan,
this Council shall hold at least two public hearings on the plan,
Before the [irst hearing, notice of the hearings shall be published
once a week for two consecutive weeks in a newspaper of general
glirculation in the €City. This notice shall summarize the plan and
state the date, time and location of each hearing. No plan adopted
by this Cauncll shall aggregate the electrical load of any electric
load center within in the city unless 1t in advance clearly
discloses to the person ewning, ogcupying, controlling, or u51ng
the load center that the person will ke enrcolled automalically in
the Aggregation Prograp and will remain so enrclled unless the
person affirmatively elects by a stated procedure not to be so
enrolled. The discIosure shall state prominently the rates,
charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrolled in the Aggregation
Progran the Opportunity to apt ouk of the program every two vears,
without paying a switching fee. Any such person that opts out of
the Aggregation FProgram pursuant to the stated procedure shail
default tc the standard service offer provided under division (a)
of Section 4928.14 or division (@) of Section 4928.35, Ohie Revised
Code until the peérson chooses an alternative suppller-,

SECTION 4. It is found and determined that all formal actionsa
of Council concerning or relating to the passage of this Ordinanca
were adopted in an open meeting of the Council, and that all
deliberations of this Council and any of 1its committees, that
resulted in such formal actions, were in meetings open to the
public in compliance with all legal requirements of the City of
Perrysbhurg and the State of Ohio.
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. " Ordinhance No., 104-2000
Page 3

SECTION 5. f“Thi=z ordinance is hereby desclared teo be an
emergency measuke necessary for the imnadiate preservation of the
public peace, health and safety of the cltizens of the City of
Perryeburg, Wood County, Chle ard shall be in full force and effect
from and immediately after its passage and approval by the Mayor.

PASSED P - 80
ATTEST /’,:.-E o/ /, < S i ;, -
APPROVED YL i

PETER D. GWYN
DIRECTOR OF LAW
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Exhibit A-3
Operation and Governance Plan
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ORDINANCE NO. 151-2001

AN ORDINANCE APPROVING THE AMENDED PLAN OF
QPERATION AND GOVERNANCE FOR THE PERRYSBURG
GOVERNMENTAL AGGREGATION PROCGRAM, ARD
DECLARING AN EMERGENCY.

WHEREAS, Ordinance No. 104-2000 authorized all actions
necegsary to affect a government electric aggregation program and
submission of a ballot guestion to the electors at the November 7,
2000 election; and

WHERBEAS, the wvoters approved the creation of the opt-out
agoregation program within the City of Perxysburg, and

WHEREAS, Orxdinance No. 18B-2000 authorized the submnission of
an application for certificatior for the govarnment aggregation
program teo the Public Utilities Commission of Chio; and

WHEREAS, Ordinance No. 18B-2000 approved the Plan of Operation
and Governance for the Perxysburg Governmental hggregation Program;
and

WHEREAS, since Che passage of Qrdinance No. 1B8-2000 and
approval of the Flan of Operation and Governance, the Public
Utilities Commission of Ohio {("PUCO") has adopted Rules for
Governmental Aggregation Service, and;

WHEREAS, the Plan of Operation and CGovernance has to be
amended tc comply with the PUCO Rules; and

WHEREAS, the menbers of the Northwest Ohio Aggregation
Coalition have jointly developed an amended Plan of Operation and
Governance for the aagregation program; and

WHEREAS, & copy of the amended Plan of Operation and
Governance is attached hereto as Bxhibit “AY;

NOW, THBREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COQUNTY, OHIC:

SECTION 1. That the awended Plan of Operation and Governance
for the aggregation program prepared by the hor*hwestern Ohio
Aggregation Coalition (NOAC) is hereby spproved.

SECTICN 2. It is found and determined that all formal actions
of Council concerning or relating to the passage of this Ordinance
were adopted in an open meeting of the Council, and that all
deliberations of this Council and any of its committees, that
resulted in such formal actions, were in meetings open to the
public in compliance with all legal requirewments of the City of
Perxrysburg and the State of Qhic.
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Ordinange No. 151-2001

SECTION 3. .This ordinance jis hereby declared to be an
emergency weasure necessary £or the immediate preservalion of the
public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Chio and shall be in full force and effect
from and immediately after its passage and approval by the Mayor.

T oty (. Moy |

Presidgnt of Counghl 7

Wy, 3 Wil

Mayor/
PASSED F-rFo/
ATTEST: Qé;;;;i;;:iﬁgzl
APPROVED: 9. s70/

PETER D. GWYN
DIRBCTOR OF LAW
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YXHIBIT "A"

'CITY OF PERRYSBURG, OHIO
ELECTRIC AGGREGATION PROGAM
AMENDED

T A

As A Member Of The

Northwest Ohio Aggregation Coalition

LK

For Additional Information Contact:
Mark Frye

Palmer Energy

5650 W. Central Avenue

Toledo, Ohio 43615
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INTRODUCTION . '

The City of Perryshurg, Ohio, together with the participating communitics of the
Northwest Ohig Aggregation Coalition (*NOAC™) developed this Electric Aggregation
Prograrn Amended Plan of Operation and Govemance {* Amended Plan of Operation™
in accordance with the governmental aggregation pravisions of Secction 4928.20 of the
Ohio Revised Code. The Amended Plan of Operation provides, tn detail, the services
provided under (he aggregate, customer rights, terms and conditions of service, rate
sething, and aggregate structure and formation,

The Perrysburg zggregation program is designed to reduce the amownt consumers
pay for electnc energyv. The City will not buy or resell the nower for the participants of
the program. Instead, Perrysburg will serve as the purchasing agent for the program and
will negotiate a contract with a competitive relail electric suoplier to provide firm. all-
requirements service to the members of its aggregation program. The coniract will ba far
fixed price service to each class of customers af a rate that is Jower than the standard offer

_from Toledo Bdison. Customer rights and terms of service are discussed in detail it this
Amended Plan of Operation and Governance.

Peirysburg’s Amended Plan of Operation is in adherence with the requirements of
Amended Substitute Senate Bill 3 of 2000 as provided in Revised Code Section 4928.20
and the Rules for Competitive and Noncompetitive Retail Electric Service Standards
Regerding Governmental Aggregation. The Amended Bill opened Ohio’s retail electric
market on January 1, 2001, and authorized the combining of multiple electric Jouds
within and by a municipality, an unincorporated township or the unincorporated areas of
the counly by a board of county commissioners for the purpose of purchasing electric
generation and related services in Ohio’s competitive retail market. The leyislation also
provided the Public Utility Comumission of Ghio (“PUCO”) with authorily to promulgate
and adopl rules regarding governmental agpregation in Ohia. The City of Perrysburg's
Amcnded Plan of Operation complics with the requitements of the governmental
aggregation rules as issued by the PUCQ en Aupust 9, 2001, '

A muority of Perrysburg's residents approved a ballol jssue in November of 2000
aithorizing e City 10 form av apgresation whereby electric coasumers would be
automglically included in a large buying group unldss, subject 1o priov notice, they
followed a stated procedure to opt-out. 1 is Perrysburg’s inlent 1o represent jts elegtric
consumers in Ohio’s emerging compelitive retait clectric market. Acling as a purchasing
agent for its residents and small businesses. Perrysburg berchy joins with other
participating communities of NOAC and automatically aggregates all eligible electric
consumers thit do not otherwise opt-out of e agpregate. Perryshury, as s member of
NOAL, hus negotialed the best rotes foar clociric gencration and seluted services for
clectrie consumers within the Cily. Any clertsic consumer in Porryshorg has the abitity 10
deching rervice, opl-owt of the agureyate, wnd choose the incumbent supplier or any other
alternative clectric supplior.  The Swle of Ohio allows the Dicctor ol the Ohio
Department of Development 10 aggregate cleclvie consumers Mal participale in the
Pereentage of Income Payment Plan (“PHPPY) ibroughout Ohio. Accordingly, customers
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on PIPP at the time of the Opt-out will not participate in Percysburg’s electric aggregation
program,

1 GOVERNMENTAL AGGREGATION FORMATION PROCESS
13 (1Y 1

Perrysburg, as pant of NOAC, shall develop and institule an opi-out aggregation. The
process of govemments) aggrepation is set out in Ohio Revised Code Section 4928.20.
The section defines (wo different \ypes of aggregation that may be enacied by a
govermmeiial entity -- opl-in aggregation und opl-out aggregation. Opt-in agpregation
can occur only with {he prior consent of each electric consumer. That is, the consumer
musl give its consen! to be included n the governmental aggregation program, prior to
inclusion. Under the opt-oul aggregalion provisions, all electric consumecrs within the
municjpality or township may be automalically included in the governmenltal aggregation
program. However, opl-oul aggregation may only occur afier the majorily of voters
within 2 municipality, an uaincorporated township, or other unincorporated areas of the
counly authorize the formation of the governmental aggregation. The povermmental
entily must adopt an ordinance or & resolufion placing the issuc on the ballot and volers
must decide the issue in a general or special election, After oblaining majority voter
approval, bul pryor 10 inclusion in the aggregate, affected customers must be given notice
entitling them to affirmatively elect not to be part of the govemmental agpregation
prograsn.  Perrysburg obtained the suppont of the majority of its voters and shafl
automatically inchude electic consumers within the City's corporate limits in its
dggregate, unicss such consumers foffow a prescrived procedure for opling out
Perrysbure’s opt-out notice, procedure and period are discusscd in Section VIIT below.

1.2 PUCQ Cemlification

In addition o requiring the support of ihe majority of vaters within a municipality, un
unincorporaied  wwnship, ar the other unincoporaled arcas of the counly. Section
4928.20 of (he Ohia Revised Code requires PUCO eerification of govenmmuental
aggregalion programs, o onder tg g9blain PUCO cenification, governmentat enlities are
tequired 10 complele and Jile @ centification application. . To muintain their certifivd
stalus. povernmental aggrepalors must comply with the PUCO's Comnetitive aipd
Nencompetitive Retuil Elecuic Service Standards Reuarding Governmenal Aggregation,
Perrysburg filed for, and has oblained, certification as a Governmental Aggregator. The
City. us a memher of NOAC, developed this Amended Plan of Operation und
Governgnee in compliance with iz PUCO’s tules regarding governmental aggrepstion,
With the assistance of its clectiic generation service supphicr. Penysbury shall comply
wilh the PUCQ's governmental sggregation rulcs.

IL RETAIL ELECTRIC CENERATION SERVICE PROVIDER

The Gity has selected WES Unergy Services, tne, ("WES™) as its eleetrie gengration
service supplicr. Perrysburg shal) serve as the purchasing sgeat for the City's aggregation
progrum and has delegeled to WPS the responsibility implementing the Perrysburg
agpregation programy.  WPS is cerlified as u Compelitive Retuil Flectrie Service

4
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(“CRES™) Provider by the PUCQ; is eligible 10 receive Market Support Gencration
(“MSG™) and Non-MSG from FirstEnergy as a signalory to the Stipulation and the
Supplemental Apreement arising from the Firs(Energy Transition Plan Case; is 2 licensed
Federal Power Marketer with the FERC; has a Service Agreement for Network
Integration Transmission Service under FirstGnergy's Open Access Transmission Tariff:
has a Service Agreement under FirstEnergy's Market-based Rate TarifT; has the corporate
siructure to sell both wholesale and retail firm power, has demonstrated that its Elestronic
Dala Interchange {"EDI”) computer nevwork is fully functional and capable of handling
the requirenzents of the retail electric customers in Perrysburg, has the marketing abilily
1o reach the retail eleciric customers in the City and the ability to educate them on the
City's apgrepation programn, has a fully staffed and trained call center capable of handiing
customer calls relaied to the City’s program, has establish a tol)-free number as required
by the PUCO for customer service and complaints relzted to the City's aggrepation
program; and shall assist the City in fulfi)ling requirements imposed on the Perrysbury
aggregation by the PUCQ.

IIL. - AGGREGATION SERVICES

" WPS shall serve as HPerrysburg's CRES Pravider and with (he assistance of the City
and/or the City’s authorized agent WPS shall perform the following functions regarding
Perrysburg’s aggrepation program: assist the City in fulfilling PUCQ requirements
including the filine af required renorts and the comnliance of this Amanded Plan of
Operation with PUCO rulcs; analyze customer information provided by Toledo Edison to
identify eligible customers within the City’s corporate limits; develop the program’s
rates, terims and conditions of service and opt-out notices; distribute required notices to
electric ¢consumers i Pervysburg; conduct the opt-out pracess; notify Toledo Edison of
the customers in the City’s aggregate; notify customers of service start dates; underiuke
all EDI responsibilities and interact with FirsiBnergy regarding the same; provide
cuslomer service and supporl as discussed herein; develop consumer education malerials;
comply with the PUCQ's environmental disclosure requirements, inform custoniers that
move into the City ufier program start-up of the program and of their ability 1o upi-out;
address all customer complaims as discussed herein: administer the credit and collection
process; pravide new progrwn rates at the el of the iniual fwo year tenm; notly
customers of the proyram's new rates. terms and conditions of service and of their ability
lo opt-out 21 no charge at that lime; and otherwise implement this Amended PMan of
Opération and Governance.

Y. POWERSUPPLY AGREEMENT

Perrysbure and WS have ontered ino a binding Power Supply Agreoment for the
provision of services lo Perrysburg’s appregated clectric consumers.  Perrysburg
Ordinance No. authorizes the City's cntering such Agreement. The terms
and conditions of the Agreement govern the implementation and administration of the
City's aggregation program. A copy af the Agreement s atiached hereto as Alaghmienl
A. A copy ol Qrdinunce No. is uitached herclo as Auachment B.
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V. RATE SETTING

Perrysburg, as a participating member of NOAC, and WPS have negotiated rales for the
first 1wo (2) years of Wie four (4) year Perrysburg-WPS Agreement. The rates are as
provided in the Power Supply Agrecment and are fixed for the initial two year period.
WPS will pay the 35 switching fee imposed by the local ultlity. No later than the twenty-
first month of servive, WIS and Perrysburg, as a member of NOAC, shall ncgotiate tales
for the final two veurs of the WPS-supplied program. WPS shall provide rates for (he
program based primanly on the then cumrent electric power narket prices and any MSG
or Non-MSG availabic,

Yi. CREDITAND COLLECTION POLICY
6.1  Billiug

Customers will continue o receive a monthly bill from Toledo Edison, which wall
include charges fiom WPS for the electric generation portion of their bill. Customers are
billed according to (hweir Toledo Edison bill cycle. Toledo Edison bills cuslomers
monthly, in 21 billing cycles throughout the month. WPS will use FirstEnergy’s rawe
ready consotidated billing method initially bul may perfonn consolidated billing on
hehalf of the local disiribution company once the PUCQ rules regarding the same are
finalized. In the event that WPS should decide 1o sepurately bill customers for generation
charges, it will onlv do so afier oblaining the Ciy’s prior approval and after providing
prior aotification to the customer.

6.2 nt Terms

Customers ire reguired w pay their entire Toledo Edison bill in a timely manner (o svoid
Tale charges and W msintain pood standing in the program. All paymens are upplicd 1o
the Toledo Edisan poriion of the bifll first. WPS’s charges will be puaid after the avtount
owed 1o Toledo bdison s paid in full. Falare to pay the full amount duc, including
WPS™s charges, will lead o temimnation from the program. The Toledo Edison notices
will include Toledo Edison's churges o the customer and will not include WPS's
chyrges, WPE's pagt dise notices are discussed helow.

6.3 Collection Provess

Customers are obligated W keep their accounts curtent. I WPS does not recove
paviment by the hill due date and an sccount balance exescding §25.00 reeraing past duc
{or thivty (30) days ot the wime of billing, 3 wiritien ten (10} day Past-Due Nolice will b
issued, Accounts willy a bitlanee cxeccding 325,00 past due sixly (00) days at the time of
Billing, and thit were previously issucd a Past Dow Natige, will be issued o tep (10} duy
writlen Notificaion of bient to Terminate Lettcr. Accounts remaining past due afer the
wen (10) duy Notilication of Intent (0 Terminate leller will be sent a Program Termiaution
und Payment Request Nolice, 11 amounds owed to WIS are nol paid in full within (ifloen
{15) duys ol isswunce of the Program Temination and Payment Request Natice, accounts

G
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with balances exceeding $325.00 past dus will be terminafed from the Aggregation
Program and retumed (o Toledo Edison. Customers with accounts retwrned to Toledo
Edison for non-payment are obligated 10 pay WPS the remaining balance on the zccount.
Customer accounts continuing as past due after termination from the program due to
ponpaymeit may be turned over o a collection agency and reporfed to the credit bureau,
afier ten (10) days’ wrinen notjfication.

VII. PROGRAM ENROLLMENT

Perrysburg's electric aggregation is an “opteout” aggregation program. Accordingly,
customers will be automatically included in the City’s aggregation prograa uniess thoy
comply wiih the program’s opl-out procedure discussed in Section VIII below.
Customers who wish to participaie and remain in the City’s apgregate need not fake any
action. These customers will be automatically enrolled in Perrysbuig's program.
Enrollment shall commence with the start of service and shall continue for 2 two (2} vear
period. Customers wil) be notified by WPS when service under the program will begin
which shall coincide with the switch from their cusrent supplier.

VI OPT-QUT PROCEDURE AND TERMS
8.1  QOpl-out Process

WPS will jmplement the opt-out process on behalf of the City of Perrysburg and
participating members of NOAC, Prior 10 commencement of service, WPS will utilize
customer information provided by Toledo Edisop (o notify all eligible refail clectric
eopsumers in the Cily of their right to opt-out of Perrysburg’s Electric Aggregation
Program. Eligible Consumers shall be residential or commercial customers in the City
that are not otherwise designated by Toledo Edison as PIPP customers at the time of the
Opt-out Perind or are othenwise deemed ineligible to participate in the City’s Apgresation
Pragram. Eligible Consumers will reccive by mail a notice disclosing: the Program's
rales; terms and conditions of service; gencral information related 10 the Prograny; and the
City’s mombership and association with NOAC. The notice sheli clearly provide
mstruetons on how 10 opt-out of the program, which shall be by retiniing a posicard or
culimg a designned namber. The Opt-out Period shall be = tweny-one {21) day period.
Eligible Consumers shall have twenty-one (21) days from the date of the postmark an the
nolice (o indicate their inlenl to opt-out. Eligible Consumers thal do not follow the
prescribed opt-out pracedure shall be automatically included in the program. It is the
cusiomer’s responsibility (o notify WPS if they are inadvertently switched and are not a
Toledo Edison customer in the NOAC purticipating conmmunities listed above. WPS
shall notily Toledo EdisoVFirstEnergy of Perrysburg’s Eligible Consumers to be
switched {0 service under the Program.,

8.2 Qp-out Privileees

Perrvsbury’s ‘Tolcdo Edison customers may opt-out of the City’s Apgrogation Program wi
no charge under Lhe following circumstances: a) during the faitial opt-out period; b) al the
end of the twa year Enrollment Period; ¢) if they move from their current place of
residence (o 2 new place within NOAC they will automatically be erminated from the




12/85/28607 ©9:51 4195399185 PALMER EMERGY PAGE 24/34

! E————— T —————

. program until the nex\ quarterly refresh; or d) if WPS's rates excerd those in Toledo
Bdison's Standard Service Offer. Participants that desire (o opt-out of the Cily's
aggregation program any other time may be subject to a $25 switching fee,

8.3  Retumnio Tolgdo Edison Service

Customners that opt-oul of Perrysburg’'s Aggregation Program will default to Toledo
Edison's Standard Service Offer, until the consumer selects an alternate generation
supplier.

2.4 wilchi

Aggregation Program participants that switch to a different generation supplier after the
expiration of the enrollment period will be allowed to do so in correlation with the
consumer's next scheduled mefer read date. Switching to a different gencration supplicr
on {he next meler read date, however, will ocour when the next meter read date is 13
business dava or more from the date of the consumter's notice of intem o opt-out of the
Aggregation Group. If notification is less than 13 days this may result in the consumer
being with their current supplier or WPS for an additional 1-2 months.  Consumers
choosing to switch, outside of the opt-out period, may be subject to a 325 switching fec.
Notification of intent 10 opt-out of the Aggregation Group may be made by contacling
WPS by telephone of in writing,

IX. JOINING THE PROGRAM AFTER START-UFP
9.1 ew /5b ident

Residential cuslomers that move jinto Perrysburg, after the conclusion of Lhe initial Opi-
oul Perind shall have the opportunity 1o join the City's Aggregation Program at the raies
provided in the Power Supply Agreement.  These cusiomiers may ¢all WES for
information on joimng the program. WPS will conduct a quancrly Opt-out Period

. subject to receipt of new customcer information from Toledo Edison. WIS will inform
new residents of the City's automatic sggregation program and of their right o opt-uul of
the Program. The Qpt-oul Period shall be wenty-one (21) days.  The two (2) yaur
enrolimemt tam shall be modified 1w conclude with that of e gonerul Perrysbury
aggregatjon pool,

9.2 u er May i s Peoysbure

Perryshury's Apgregation Progrmn participams thit move {rom one location o another
williin the comorate limils of the City shall retsin their payticipant status at the Power
Supply Agrcement price. However, these cuslomers reserve 1he right 1o opi-oul of {he
program @ no cost il they change sheiy place of residénce, H the customer moves within
the NOAC aren they witl be terminated frons the prograot and will revert back o Toledo
Edison until the next quarterty refresh. A lhat Gme they will be given un opportunily (o
re-joan the progrinm at the previous rate.
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93  Previously Onted-Oul or otherwise Not Enrolled Customers

Toledo Edison customers in the City of Perrysburg may join the City’s Aggregation
Program after the expiration of the inttial Opt-out Period by contacting WPS. Enrollment
and service activation shall be subject {0 the written policies of WPS. Rates for such
customers shall be at the Power Supply Agreemeni price, or at a market-based price,
subject to the policies of WPS.

X. RFLIABILTY OF ELECTRIC SERVICE

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules
governing the minimum service, qualily, safety, and reliability practices for focat utililics
like Toledo Edisen. The rules provide standards for inspection, msintenance, repair, and
replacement of the transiission and distributten lines of each local wility. The rules also
impose standands on viilities such as Toledo Edison for system operation, reliability, and
safety during emergencies and disasters, Toledo Edison will continue 16 maintain and
service its electric ransmission and distribution facilities in the City of Perrysburg, The
only thing that changes for the Tolede Edison consumers in Perrysburg that participate in
the Aggregation Group is the generation supplier. For the members in the City’s Electric
Agerepation Pragram, the generation supplier is WPS Energy Services, Inc.

Xl. CUSTOMER SERVICE

WPS shall provide a fully staffed, 24 hour a day, customer service staff. The staff will
address local questions or concems related to the program. Perrysburg’s customers may
call toll free 10: 1-858-600-8725. Customers may contact WPS in writing at its Cleveland
Ohio office at: WPS Energy Services, Inc., Bank Que Center, 600 Superior, Suite 1300,
Cleveland, OH 44114,

XI1. CONSUMER EDUCATION

WPS will develop a ietail ¢lectric competition consumer education plan for retail clectric
consumers in Perrysburg and the other participating menbers of NQAC. The education
plan will focus oun the needs of Toledo Edison customers in the NOAG, but may lso
address any unique relail electric competition educational needs of Pemysburg's
customers. WPS will, whare practicable, provide consunier education messapes that are
consistent with the messages of FirstEnergy, Toiedo Edison’s local campaiga, and the
statewide consuraer education program.

XIIT. DISPUTE RESQOLUTION

WPS will attempt to resolve all customer compluints in 4 limely and good (aith manner.
Initial response o the customer’s concern will oceur within five (5) calendar davs of
comiplaint,. WPS will tuvestigate customer compluinus reccived from the Public Unliticy
Commisgsion of Ohio (PUCO) and provide a4 stitus separ| W the customer and the PUCO
within five {5) calendar duys. If an investigation into a complaint received from (lic
customer or a complaint referred by the PUCQO is not compleled within fourteen (14)
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. calendar days, then a status report will be given 10 the customer, and, if applicable, Lhe
PUCO. These status reporis will be given every five (5) calendar days until the
investigation is complete, unless the action thal must be taken takes longer than five (5)
days and (he cuslamer has been notified. Final results of a Commission-reforred
complaint will be provided to the PUCO either orally (phonc) or in wriling {e-mai!,
wrilten correspondencs), no later than five (5) calendar days after (he investigation is
completed. The final results will be provided in writing 1o the cystomer no later than five
(5) calendar days afler the investigation ts compleled. Customers retain the right o
coptscl the PUCO regarding complaints and dispules. WPS wilt provide customers with
the current address, telephone numbers, mcluding TOD/TTY telephone numbers, of the
PUCO. Records of customer complaims will be retained for one (1) year after the
occurrence of the complaint. A copy of the complaint record will be provided 1o the
PUCO within five (5) days, il requested.

XIV. GENERAL PROVISIONS
141 Goveming Law

Service under the Aggrepation Program shall be govemnsad by the provisions of these
Rules and Regulations, the City’s Eleclric Aggregation Program Amended Plan of
Operation and Governance, the City-WPS Power Supply Agreement, the Codified
Ordinances of the City of Perrysburg, Ohio, and the rules and regulations of the Publjc
Utilities Commissicn of Qhie.

14‘.2 Taxes and Fees

Any laxes, duties, fees or charges levied against WPS by any govemmental or regulatory
entity or passed through to WPS by capacily or energy shall be passed through by WPS
and paid by the customer. WPS shill pravide the customer wriven notice and detajled
duescription of suely charges iff such information has not been included in previous
communicatjons.

J43  Additional Equipmen)

[ additional metering or moaioring cyuipment is regwived by Toledo £dison, such
metering or monHoring equipment shall be instatled at customer’s ¢xpense. Customer
shall cooperate as necessary with instafjation of additionsl melering or monitoring
cyuipment.

14.4  Customer Information

Neither the City nor WPS shall veleuse an Aggreualion Progrim parGicipant’s social
wecurty munther or agemmy nnmbee withorg the nrogram p:r:-ii:*ip;ml's writlon congant,
WPS shall not release ilgrmation on customers that have opled out of the proyram
wiliout the prior written consenl ol the ctislomur,

1)
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14.5 Payment History

Agpiegation Program customers shall have the right to request, without charge, from
WPS the customer’s payment history for a period of un 1o twenty-four (24) months.

XY. ADOPTION OF AMENDEDP PLAN OF OPERATION AND
GOYERNANCE

This Amended Plan of Operaticn and Govemance shall be subject to the adoption of
Perrysburg City Council. A copy of the City’s Ordinance No. adopting
this Amended Plan of Operation is attached hereto as Attachment C.

Further modifications to the Amended Plan of Operation and Governance afler adoption
will require approval of Percyshurg City Council,
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“Exhibit A-4
Automated Aggregation Disclosure
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Noverober 19, 2007
Dear Commercial Electric Costomer:

Two years ago, the Northwest Ohio Aggregation Coalition (NOAC), provided you with the
opportugity to join with other businesses to save money on the electeicity you use. Through a concept called
govermental aggregation, savings are achieved by grouping consumers to gain buying power for the pu:chase
of electricity. Local voters approved this program in November 2000. NOAC is a group of nine communities
that are working together to provide lower electric rates to their residents and businesses.

As required by the Public Utilities Commission of Ohio, your community is again offering you the
opportunity to opt-out of the program. If you wish to remain in the aggregation program, youn da nof need
to do anything.

There is no cost for enrollment. You do not need to do anything to participate. Your Iocal officials
researched power supply options and issued competitive bids for electricity pricing. The result of that process
was the selection of FirstEnergy Solufions Corp., an unregulated subsidiary of FirstEnergy Corp., as the
aggregation group’s eleciric power supplier through December 2008.

As a member of this program, you are guarantsed to save 3 percent on your electric generation supply,
This percentage discount wilt be taken off youwr “generation shopping credit,” which will appear on your
¢lectric bill after you have been enrolled in the government aggregation program. The generstion shopping
credit — which varies each month depending on your usage — represents the amount credited on your bill by
switching to an altemative supplier, such as FirstEnergy Solutions.

The generation portion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric costs open to competition. Toledo Edison’s other charges, such as those for transmission,
transition, and distribution, comprise the remaining two-thirds of the bill,

Tf you want to be excluded from your communkiy’s electric government aggregation program,
you must retarn the enclosed “opt-out” form by December 10, 2007. If you do not opt out at this time, you
will remaijn in the program and your savings will continue through December 2008. You will also be offered
the chance to opt out of this and future programs at least every two years without penalty. Note that if you
switch back to Toleda Edison, you may mot be sexved under the same rates, terms and conditions that
apply to other customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER T FIR: ERGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATICON FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION.

In Ohio’s deregulated electric envirorment, your local efectric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company that
includes FirstEnergy Solutions’ charges. You will still contact Toledo Edison for any power outage or
disruption in your service.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m, This call center is designed to answer questions on behalf of your community. If you
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bave any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www pickoce.org,

Sincerely,

Your Local Officials

P.S. Remember lo return the api-out form only if you do not want te participate in the small
conumercial electric aggregation pragram.

OFT-OUT FORM - ELEGTRIC GOVERNMENT AGGREGATION PROCRAM SmaLL BUSINESS

By returning this signed form, you will be excluded from the oppnrtunity'ta join with other
small businesses your community’s Electric Government Aggregation Program.

I wish to opt eut of the smali commercial Electric Government Agpregation Program.

{Check box to gpt out.)
Service address (city, state, zip:)
Phone number:
Agcount holder’s signature: Date:

Mail by December 1, 2007 to: Commercisl Eleciric Government Aggregation Program, 395 Ghent Road,
Suite 413, Akron, Ohia 44333


http://www.puc.state.oh.us
http://www.pickocc.org
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November 19, 2007
Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business with the opportupity to save money ov its efectric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to gain
buying pawer for the purchase of electricity. Local voters approved this program jn November 2000. NOAC
is 2 group of nine communities that are working together to provide lower electric rates to their residents and
businesses. ‘

You will be automatically enrofled in the small commercial electric government aggregation
program unless you choose 1y opt out. There is no cost for eprollment. You do not need to do anything o
participate. Your local officials researched power supply options and issued competitive bids for electricity
pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an unregulated subsidiary
of FirstEnergy Corp., as the aggregation group’s slectric power supplicr through December 2008,

If you choose to remain as a member of this program, you are guaranteed 1o save 3 percent on your
electric generation supply. This percentage discount will be deducted from the “generation shopping credit,”
that will appear on your electric bill after you have been enrolled in the Community’s govermment aggregation
program. The generation shopping credit — which vanes each month depending on your usage — is the
amount credited off your bill if you switch to an alternative supplier, such as FirstEnergy Solutions.

The generation poriion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric systemn open to competition. Toledo Edison’s other charges, such as those for transmission,
transition, and distribution, camprise the remaining two-thirds of the bill,

If you want to be excluded from your community’s electric government aggregation program,
you must return the enclosed “opt-out” form by December 16, 2007, If you do not opt out at this time, you
will be enrolled in the program through December 2008. Your electric savings will begin after your
paperwork has been completed and your switch has been finalized. Please note that if you do not opt out and
are not currently a FirstEnergy Sofutions cystomer, you will receive a letter from Toledo Edison advising you

of your impending switch to FirstEnergy Solutiops. Jf vou wish to remain in the programp, you do not need 1o
do anything with that fetter. You will also be offered the chance to opt out of this and future programs at least

every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served
under the same rates, terms and conditions that apply to other customerxs served by Toledo Edison,

WARNING: [F YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER ER THAN FIRST RGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not ses any new poles or
wircs, and you wiil continue to receive a single, easy-to-read bill from your electric operating company that
includes FirstEnergy Solutions® charges. You will still contact Toledo Edison for any power outage or
disruption in your service.
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If you have any guestions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 am. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you
have any general, electzic deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www pickoce.org.

Sincerely,

Your Local Officials

P.S. Remember to return the apt-out form only if you do not want to participate in the small
commercial electric aggregation program.

------------------------------------------------------------------------------- e e e e e e e

PP1-0.1 Furw = ELeCTRIC GOVERNMENT AGGREGATION PROGR AW SMalL BUSINESS

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Frogram.

I wish to opt out of the small commercial Electric Govermment Aggregation Program.

(Check box to opt out.)
Service address (city, state, zip:}
Phone numb;:r:
Account holder’s signature: ' Date:

Mail by December 10, 2007 to: Commercial Electric Government Aggregation Program, 395 Ghent Road,
Sufte 408, Akvon, Ohio 44333
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NOAC Commarcial Electric Government Aggregation Program — Frequently Asked Questions

What is government aggregation?
Under government aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public

Utitities Commission of Ohio.

How i my community able to choose a licensed electric gencration supplier on my behalf?
in November 2000, your community's residents voted to allow local officials to contract for an elactric

generation supplier on their behalf.

How will | know if | ean save money under the electric government aggregation program?®

All eligible businesses are guarantaed to save with this program whan compared to Toledo Edison’s current
Rates. When you join your community's government aggregation program, your electric utility will provide you
with a “generation shopping credit,” which is avaitable on your electric bill after you have been enrolled.

The generation shopping credil — which varies each month — represents the amount credited to you if you
switch to an aiternative electric supplier, such as FirstEnergy Solutions. Under the aggregation program, the
price you pay for electric supply will be 3 percent lower than your generation shopping credit. In other words,
each month, you'll pay 3 percent less for electric supply than if you had not joined the government aggregation

program.

What does “opt out” mean?

“Opt out" means that you can decide not to participate in your community's electric government aggregation
program. By retuming the opt-out form, which s included in this mailing, you wili nct be enrclled as an electric
customer with FirstEnergy Solutions, your community’s electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in your community's
electric government aggregation program and will begin receiving competitively priced electricity from
FiretEnergy Solutions.

Toledo Edison will also send you a letter confirming your selection of FirstEnergy Solutions as your electric
generation provider. As required by law, this letter provides you another chance to cance! your contract with
FirstEnergy Solutions within seven days of its postmark To remain in the government agqregatton program,
you don't need to take any action when this letter arrives.

Can | opt out of the program at a later date?

Yes, but you could be subject to the cancellationftermination charges as stated in your confract with
FirstEnargy Solutions. However, you will be sent a notice every two years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or,
you can shop for a new electric supplier. A list of suppliers cerfified by the Public Ulilitiss Commission of Ohio
and their current prices is available by calling the Ohio Electric Choice answer center at 1-888-632-1314 or by
visiting www.ohioelectricchoice.com.

illlay 1 get back into the electric government aggregation program after | have opted out?
Yes, by calling FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?


http://visitingwww.ohioelectricchoice.com
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FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp,, is a leading supplier of electricity, natural gas,
eneqgy and facility management solutions.

What is the toll-free number for quastions?
For answers to your questions, please call 1-886-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | join the electric government aggregation program if | am aiready under contract with another
alectricity supplier other than FirstEnergy Solutions?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should opt out of
your community's alectric govemment aggregation pragram to maintain your contract with your current electric
supplier. Contact your current electric supplier for more information.

If{ da join the electric government aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Toledo Edison will be responsible for the transmission and distribution of power to your home or business.
Since your local electric utility =till owns the wires and poles that delivers power to you, It wili continue to read

your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due halances.

Is your price for power fixed, or does it vary?
In this program, the price you pay for electric generation from FirstEnergy Solutions is fixed.

What will my electric hill look like under the electric govammaent aggregation program?

There are three parts to your electrical power system: fransmission, distribution and generation. Your energy
bill will laok different under deregulation because the rates you pay after joining the slectric government
aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:
» A generation chatge to buy power fram your electricity supplier
= A transmission charge from your local electricity company to bring the power from the enerqy suppliar
to your area
= A distribution charge from your local electric company to deliver electricity to your home or business
» A markel transition charge that enables your local electric company to recover the costs of changing to
a competitive industry



