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Re: 07-1131 - In the Matter of the Application of Clear Rate Communications, Inc. to 
Receive CLEC certification to Provide Non-Switched Local Telecommunications 
Semces Within the State of Ohio 

Dear Sir or Madam: 

Enclosed for filing in the captioned proceeding please find the original and four 
(4) copies of the local tariff, access tariff and revised exhibits to Clear Rate's Application. 

Pleas date-stamp the extra copy of this letter and retum it to our office in the 
enclosed postage-prepaid envelope. Thank you for your attention to this filing. Should 
you have any questions, please contact me at (312) 803-1000, ext. 32. 

Sincerely, 

Kdvin D. Rhoda 
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Exhibit C 

Brief description of service(s) proposed 

The nature of service to be provided is Local calling service, Local Toll 
Calling, Long Distance, Calling Card, Dedicated Long Distance, Toll Free, and 
such further sei-vices that may become available upon proper notice and approval 
by the Commission. 



Clear Rate Exhibit V (Disconnect Nofice) 

dd/mm/yyyy 
«Name» 
«Address_l» 
<(Address_2» Local Service Past Due; #### 
«Address_3» Toll Services Past Due: MM 

Non-Regulated Charges Past Due: MM 

Account No: «Account» Past Due Amount: «Past_Due_Balance_» 

Dear Customer: 

Your local service is scheduled for disconnection due to NON-PAYMENT. According to our 
records, your telephone invoice has not been paid and your account is past due. Please contact our 
customer service department, or arrange for payment immediately. Failure to take action by 
paying the "Local Service Past Due" will result in disconnection of your local telephone service 
on or after «Suspend_Date». There will be no additional notices before further action is taken. 
Your local service will not be disconnected for non-payment of any charges for long distance 
(toll) or unregulated telecommunications services that may be included in the "Past Due Amounf 
shown above. However, if the "Toll Services Past Due" amount or the "Nonregulated Charges 
Past Due" amount is not received in our office no later than Month/DayA^ear, then the related 
portion of your service will be disconnected. 

If there is a dispute regarding service or charges you must contact our office to advise Clear Rate 
Communications of the dispute. If you have a complaint in regard to this disconnection notice 
that can not be resolved after you have called Clear Rate, or for general information, residential 
and business customers may call the Public Utilities Commission of Ohio for assistance at 1-800-
686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or visit v^^ww.puco.ohio.gov. Additionally, residential customers may also contact the 
Ohio Consumers' Counsel for assistance with complaints and utility issues at 1-877-742-5622 
(toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or visit v^ovw.pickocc.org. You are still 
responsible for any amounts that are not in dispute and must pay for those services. You have the 
right to file a formal complaint with the PUCO if your dispute cannot be resolved with Clear Rate 
Communications. 

You may call in a credit card payment using Discover, American Express, MasterCard or Visa, or 
you may make a payment via any authorized MoneyGram agent such as Wal-Mart. You must 
provide them with your account number and the code 3610. If mailing a check, please ensure the 
check is received prior to the disconnection date so we can prevent any disruption in your local 
telephone service. If payment cannot be made please contact us to discuss your account and 
make alternative payment arrangements. If we do not receive payment or contact from you 
within the time allotted your account will be turned over to collections. In addition, upon 
reactivation you will be subject to a $59 reconnect fee. If payment has already been made, thank 
you and please disregard this notice. Again, Failure to take action will result in disconnection 
of your local telephone service! 

Sincerely, 
Clear Rate Customer Service (+1 (877) 877-4799) 

Please contact us directly or tear off and return with payment 

Send Payment To: Account No: «Account» 
Clear Rate Communications Past Due Amount: «Past_Due_Balance__» 
PO Box 27308 _ 
Lansing, MI 48909-7308 Payment Enclosed: 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
Original Page No. 1 

TITLE SHEET 

TELECOMMUNICATIONS SERVICES 

This tariff applies to the Telecommunications Seivices fumished by Clear Rate 
Communications, Inc. ("Clear Rate") between one or more points in the State of Ohio. This tariff is 
on file with the Ohio Public Utilities Commission and copies may be inspected during normal 
business hours, at Clear Rate's principal place of business, 24700 Northwestern Hwy., Ste. 340, 
Southfield, Michigan 48075. Information concerning detariffed services offered by Clear Rate can be 
obtained at www.clearrate.com/longdistance.htmi. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy, Suite 340, Southfield, MI 48075 

(248) 556-4527 

http://www.clearrate.com/longdistance.htmi


Clear Rate Communications, Inc. Ohio Tariff No. 1 
Original Page No. 2 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheets. Original and revised sheets as named below comprise all changes from the original tariff and 
are currently in effect as of the date at the bottom of this sheet. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc, 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 
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As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, Ml 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
Original Page No. 4 

CONCURRING CARRIERS 

None. 

CONNECTING CARRIERS 

None. 

OTHER PARTICIPATING CARRIERS 

None. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Coinmunications, Inc. 
24700 Northwestem Hwy, Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
Original Page No. 5 

TARIFF FORMAT 

Sheet Numbering. Sheet numbers appear in the upper right hand comer of the sheets. Sheets are 
numbered sequentially. From time to time new sheets may be added to the tariff When a new sheet 
is added between existing sheets, a decimal is added to the preceding sheet number. For example, a 
new sheet added between sheets 5 and 6 would be numbered 5.1. 

Sheet Revision Numbers. Revision numbers also appear in the upper right comer of sheets. These 
numbers are used to detemiine the most cun*ent sheet version on file with the Commission. For 
example, the 4 '̂' Revised Sheet No. 24 cancels the 3"'' Revised Sheet No. 24. 

Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level, as shown by the following example: 

2 
2.1 
2.1.1 
2.1.LA 
2.1.1.A.1 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I 
2.1.1.A.l.(a).I.(i) 
2.1.1.A.l.(a).L(i).(l) 

Check Sheets. When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-
reference to the cuiTent revision number. When new sheets are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). The tariff 
user should refer to the latest check sheet to find out if a particular sheet is the most current one on file 
with the Commission. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 
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Clear Rate Communications, Inc. Ohio Tariff No. 1 
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1.0 Explanation of Temis and Abbreviations 

1.1 Definitions of Terms 

Calls 

Telephone messages completed by Members. 
Central Office 
A unit local exchange telephone company's system that provides service to the 
general public and has the necessaiy equipment and operating arrangements for 
tenninating and intercomiecting Member lines and tmnks or trunks only. More than 
one (1) central office may occupy a building. 

Charges 
Monthly recumng and nonrecuning amounts billed to Members for services. 

Commission 
The Public Utilities Commission of Ohio. 

Customer: 
Any person, finn, association, corporation, agency of the federal, state or local 
govemment, or legal enfity responsible by law for payment of rates and charges and 
for compliance with the regulations of Clear Rate. 

Customer Premises Equipment 
All temiinal equipment nonnally used on the Customer's premises. This equipment 
may be Customer-owned, or may be owned by Clear Rate or another supplier and 
leased to the Customer. 

Delinquent or Delinquency 
An account for which an uncontested bill or payment agreement for services has not 
been paid in hall on or before the last day for timely payment. This term may also 
apply to a contested bill for which the Commission finds the Customer's complaint to 
be without merit. 

Depositor 
The Customer from whom a deposit is received. 

Disconnect or Disconnection 
The disabling of circuitry to prevent outgoing and/or incoming calls. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communicafions, Inc. 
24700 Northwestem Hwy, Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
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1.0 Explanation of Tenns and Abbreviations (cont'd) 

1.1 Definitions of Temis (cont'd) 

Due Date 
The last day for payment of a bill without unpaid amounts being considered 
delinquent or subject to additional collecfion efforts. The due date may be 
designated by "due by," "pay by," "if paid by," or other such language on the 
Customer's bill. 

Exchange 
A unit established for the administrafion of local communication services. 

Exchange Service 
A local comimmications seivice fumished by means of local exchange plant and 
facilities. 

Individual Case Basis 
The applicafion of a rate, charge, or condition of the tariff as determined by 
individual circumstances. 

Inside Station Wiring or Inside Wiring 
Wiring on the premises beyond the demarcation point. 

Interexchange Service 
The provision of intrastate telecommunications services and facilities between local 
exchanges, excluding EAS. 

Local Access Transportafion Area or LATA 
A geographic area within which Bell Operafing Companies are permitted to offer 
interexchange service. These areas were established as a result of the break-up of the 
fonner Bell System. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy,, Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
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1.0 Explanation of Tenns and Abbreviations (cont'd) 

1.1 Definifions of Terms (cont'd) 

Local Exchange Ufility or Local Utilitv 
A telephone utility that provides local service under a tariff filed with the 
Commission. The utility may also provide other services and facilities. 

Local Seivice 
Telephone service fumished between points located within an area where there is no 
toll charge. Unless otheiwise specified, local calling areas in this tariff shall be the 
same as the local calling areas of the incumbent carrier. 

Message 
A telephone call made by a Customer. 

Month 
For billing purposes, a month is considered to have thirty (30) days. 

Rates 
The usage amounts billed to customers for regulated services and/or equipment. 

Suspend or Suspension 
To discoimect or impair a service temporarily in order to disable either outgoing or 
incoming calls or both. 

Timelv Payment 
A payment of the Customer's account made on or before the due date shown on a 
cuiTent bill for rates and charges or by an agreement between the Customer and Clear 
Rate for a series of partial payments to settle a delinquent accomrt. 

lOXXX Access 
A dialing method that enables a Customer to reach the long distance carrier of the 
Customer's choice even if the Customer is not a regular customer of that long 
distance carrier. For example, to reach AT&T Communications of the Midwest, Inc., 
the Customer dials "10288." 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
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I.O Explanation of Tenns and Abbreviafions (cont'd) 

1.2 Explanation of Acronyms and Trade Names 

BOC = Bell Operating Company 
DA = Directory Assistance 
FCC = Federal Communications Commission 
LATA = Local Access Transport Area 
NPA = Numbering Plan Area, more commonly known as Area Code 
SNI = Standard Network Literface 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Conununications, Inc. Ohio Tariff No. 1 
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2.0 General Rules and Regulations 

2.1 Undertaking of Clear Rate 

2.1.1 General 

Pursuant to this tariff. Clear Rate undertakes to provide within the service area in 
which Clear Rate has been approved for certification the regulated local exchange 
seivices described in Section 3.0. 

The furnishing of service under this tariff is subject to the availability of all the 
necessaiy facilities. 

2.1.2 Limitations 

A. Service is offered subject to the availability of the necessary facilities and 
equipment and subject to the provisions of this tariff in compliance with limitations 
set forth in the Commission's mles. 

B. Clear Rate reserves the right to limit or to allocate the use of existing facihties, or 
of additional facilities offered by Clear Rate, when necessary because of lack of 
facilities, or due to some other cause beyond Clear Rate's control on a non­
discriminatory basis. 

C. The famishing of service under the tariffs of Clear Rate is subject to the 
availability on a continuing basis of all the necessary facilities and is limited to the 
capacity of the Clear Rate's facilities as well as facilities the Clear Rate may obtain 
from other carriers to flimish service from time to time as required at the sole 
discretion of the Company. 

D. Clear Rate reserves the right to discontinue service when the Customer is using 
the service in violation of the provisions of this tariff, signed contract, or the law, 
with notice as required by the mles of the Commission. 

E. Clear Rate does not undertake to transmit messages or information, but offers the 
use of its facilities, when available, for that purpose. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communicafions, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
Original Page No. 16 

2.0 General Rules and Regulations (cont'd) 

2.1 Undertaking of Clear Rate (cont'd) 

F. The Customer has no property right to the telephone number or any other call 
number designafion associated with services fumished by the Company. The 
Company reserves the right to change such numbers, or the central office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 

Company deems it necessary to do so in the conduct of its business. Nothing in this 
provision shall be construed to be inconsistent with number portability requirements. 

G. In response to a subpoena or investigation or other demand issued or authorized 
by a court or govemment agency, the Company shall provide customer records and 
related infonnation without fiirther notice. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effecfive Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
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2.0 General Rules and Regulations (cont'd) 

2.2 Use 

2.2.1 Lawful Puipose 

Services provided under this tariff may be used for any lawfiil purpose for which the 
seivice is technically suited consistent with the transmission and switching 
parameters of the teleconmiunications facilities utilized in the provision of the 
seivice. 

2.2.2 Use of Service for Unlawfiil and/or Fraudulent Purposes 

Clear Rate's services are provided subject to the condlfion that they will not be used 
for any unlawful and/or fraudulent purpose. Services will not be fumished if any law 
enforcement agency, acfing within its jurisdiction, advises Clear Rate that such 
services are being used or are likely to be used in violation of the law and/or in a 
fraudulent manner. If Clear Rate receives other evidence giving reasonable cause to 
believe that such services are being used or are likely to be used for unlawful and/or 
fraudulent puiposes, it may either disconfinue or deny the services and/or refer the 
matter to the appropriate law enforcement agency in accordance with law and/or 
Commission rules. 

2.2.3 Recording Devices 

Clear Rate's services are not designed for the use of recording devices, and 
customers who use such devices to record two-way telephone conversations do so at 
their own risk. 

2.2.4 Use of Service Mark 

No Customer shall use any service mark or trademark of Clear Rate or refer to Clear 
Rate in comiection with any product, equipment promotion, or publication of the 
Customer without the prior written consent of Clear Rate. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, hic. 
24700 Northwestem Hwy, Suite 340, Southfield, MI 48075 

(248) 556-4527 



Clear Rate Communications, Inc. Ohio Tariff No. 1 
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2.0 General Rules and Regulafions (cont'd) 

2.3 Liability 

Clear Rate's liability, if any, for its willful misconduct is not limited by this Tariff With 
respect to any other claim or suit, by a customer, or by any others, for damages associated 
with installation, provision, preemption, termination, maintenance, repair or restoration of 
service, or any other seivice. Clear Rate's liability, if any, shall not exceed an amount equal to 
the proportionate part of the monthly recurring charge for the service for the period during 
which the service was affected. This liability shall be in addition to any amounts that may 
otherwise be due the customer under this Tariff or state commission regulations as an 
allowance for intermptions. 

The seivices fumished by Clear Rate, in addition to the limitations set forth preceding, also 
are subject to the following limitations: Clear Rate shall not be hable for damage arising out 
of our mistakes, omissions, intermptions, delays, eiTors or defects in transmission or other 
injury, including but not limited to injuries to persons or property from voltages or currents 
transmitted over the seivice of Clear Rate caused by customer provided equipment (except 
where a contributing cause is the malfunctioning of a Clear Rate-provided connection 
an'angement, in which event the liability of the Company shall not exceed an amount equal to 
a proportional amount of the Clear Rate billing for the period of service during which such, 
mistake, omission, intermpfion, delay, error, defect in transmission or injury occurs.) Clear 
Rate also shall not be liable for the acts or omissions of other companies when their facilities 
are used to provide service. 

Except for granting credit allowances for intermptions of service as provided in the last 
paragraph of this secfion, and in accordance with O.A.C. 4901:1-5, Clear Rate shall not be 
liable for any claim or loss, expense or damage, for any failure of performance due to failure 
or malfunction of Customer-supplied equipment, storms, fires, floods or other catastrophes, 
power failure, natural emergencies, insuiTections, riots or wars, or any law, order, regulation, 
or other action of any govemmental authority or agency thereof 

Clear Rate shall not be liable for, and shall be fully indemnified and held harmless by, 
Customers against any claim or loss, expense or damage, for defamation, libel, slander, 
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade name, 
service mark, or proprietary or creative right, or any other injury to any person, property, or 
entity arising out of the material, data, or infonnation transmitted. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 

By: Thane Namy, Clear Rate Communications, Inc. 
24700 Northwestem Hwy., Suite 340, Southfield, MI 48075 

(248) 556-4527 
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2.0 General Rules and Regulations (cont'd) 

2.3 Liability (cont'd) 

No agent or employee of any other carrier shall be deemed to be an agent or employee of 
Clear Rate. Clear Rate's liabihty due to any failure of the transmission shall not exceed an 
amount equal to the charges provided for by the applicable tariff (for regulated services) and 
applicable price list, catalogue, and/or contract (for all other services) for the call. Clear Rate 
shall not be liable for damages arising out of the use of Clear Rate's services for the 
transmission of anything other than voice grade seivice. 

Clear Rate will provide a customer's correct name and telephone number to a calling party 
either upon request to or interception by Clear Rate in the event there is an error or omission 
in the customer's directory listing. Clear Rate's fiability for any errors or omissions in any 
directory listings is limited to the charges made for the listing itself In the event Clear Rate 
omits a subscriber's lisfing from the white pages of the telephone directory or lists an 
incorrect telephone number, the company shall issue the subscriber a credit for the equivalent 
of not less than tliree months' regulated local seivice charges. Such credit shall not apply in 
cases where the subscriber has provided such listing information after the deadline for 
directory publlcafion. The subscriber shall be given the option of taking the credit or pursuing 
other remedies.Clear Rate shall not be liable for any incidental, indirect, special or 
consequential damages of any kind, including loss of use, loss of business, or loss of profit, 
arising from errors or omissions in directory listings. 

When a Customer with a non-published telephone number, as defined herein, places a call to 
Emergency 911 Service, Clear Rate will release the name and address of the calling party, 
where such infonnation can be determined, to the appropriate local govemmental authority 
responsible for the Emergency 911 Service upon request of such govemmental authority. By 
subscribing to service under this tariff Customer acknowledges and agi'ees with the release of 
infomiation as described above. 
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2,0 General Rules and Regulations (cont'd) 

2.3 Liability (cont'd) 

Subscriber bill adjustments will be handled in accordance with 4901:1-5 of the MTSS. 

2.4 Equipment 

2.4.1 Inspection, Tesfing, and Adjustment 

Clear Rate may, upon reasonable notice, make such tests and inspections as may be 
necessaiy to detennine whether the requirements of this tariff are being complied 
with in the installation, operation, or maintenance of the Customer's equipment. 

2.4.2 Interference and Hazard 

The operafing characterisfics of Customer premises equipment or communications 
systems connected to Clear Rate's seivices must not interfere with, or impair, any of 
the services offered by Clear Rate. Additionally, connected Customer premises 
equipment must not endanger the safety of Clear Rate employees or the public, 
damage or interfere with the proper functioning of Clear Rate's equipment, or 
otherwise injure the public in its use of Clear Rate's service 

2.4.3 Maintenance and Repair 

A, Customer Liability 

The Customer shall be responsible for damages to Clear Rate's facilifies used in the 
provision of regulated seivices caused by the negligence or willful act of the 
Customer or those using Clear Rate's service tlirough the Customer. The Customer 
may not physically modify or intmde upon, rearrange, disconnect, remove, or 
attempt to repair any of Clear Rate's facilifies except upon written consent of Clear 
Rate. 

B. Leased or Owned Facilities 

The Customer's obligation to Clear Rate is the same whether the facilities involved 
are Clear Rate's facilifies or are facilities leased by Clear Rate from another party. If 
Clear Rate incurs expenses due to the Customer's actions that result in damage or 
impairment of Clear Rate's owned or leased facilities, Clear Rate will pass on to the 
Customer any and all expenses to repair Clear Rate's facilities or that the owner 
imposes on Clear Rate for leased facilities. 
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2.0 General Rules and Regulations (cont'd) 

2.5 Applicafion for Service 

2.5,1 Infomiation Required 

When applying for service, each prospective Customer will be required to fumish 
Clear Rate with the following infonnation: 

A. The name of the paity who will be responsible for payment for the service 
provided. 

B. The address or addresses or exact locafion of the premises where service is to be 
provided and billed. 

C. Any information required to make a proper determination of appropriate 
creditworthiness, as set forth in 4901:1-5 of the Ohio Administrative Code. 

2.5.2 Initiation of Service 

The Company will make reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with the regulations contained in this tariff The Service installation shall 
be completed within five business days after a service order is placed. Company will 
credit in accordance with 4901:1-5 for delayed install, missed install or repair 
appointments and commitments. 

Service shall be deemed to be inifiated upon the service activation date. For 
multilocation customers, service shall be deemed to be initiated upon service 
activation at the first location 
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2.0 General Rules and Regulations (cont'd) 

2.6 Deposits 

2.6,1 Deposit Requirements 

The Company may require security deposits for Applicants for service or existing 
customers needing to establish creditworthiness in accordance with the provisions of 
the Rule 4901:1-17 of the Ohio Administrative Code and Rule 4901:1-5 of the 
PUCO's Minimum Telephone Service Standards. The deposit will be held as a 
guarantee for the payment of charges. A deposit does not relieve the Customer of the 
responsibility for the prompt payment of bills on presentation. 

Credit may be established by any means found in 4901:1-17 and 4901:1-5 of the 
Ohio Administrative Code. 

2.6.2 Amount of Deposit 

The deposit will not exceed an amount equal to two months of an average monthly 
bill for all regulated local exchange services for the ensuing twelve months, plus 
thirty percent (30%) of esfimated monthly recurring charges. The amount of such 
usage may be esfimated from past usage, the Customer's estimated anticipated usage, 
or Clear Rate's state average usage considering type and nature of service. In lieu of a 
deposit, a Customer may provide a third-party guarantor, as set forth in 4901:1 -5 of 
the Ohio Administrative Code. 
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2.0 General Rules and Regulations (cont'd) 

2.7 Deposhs (cont'd) 

2.6.3 New or Additional Deposit 

A new or additional deposit may be required to cover the amount provided in Section 
2.7.2 above when a deposit has been refunded or is found to be inadequate by viitue 
of abnonnal usage or nonpayment. Pursuantto 4901:1-17 and 4901:1-5, the total 
deposit shall not be more than twice the amount of an average monthly bill plus 30 
percent. Written notice shall be mailed advising the Customer of any new or 
additional deposit requirement, and the Customer shall have twelve (12) calendar 
days from the date of mailing to provide the new or additional deposit. The new or 
additional deposit is payable at the address specified in Secfion 2.7.4 

2.6.4 Handhng of Deposits 

Deposits shall be sent or delivered to: Clear Rate Communications, Inc., 24700 
Northwestem Hwy, Suite 340, Southfield, MI 48075. Clear Rate will maintain 
records that show the name and address of each depositor, the amount and date of the 
deposit, and each transaction conceming the deposit. Unclaimed deposits, together 
with accmed interest, shall be credited to an appropriate account and shall be 
disposed of in accordance with law. 

2.6.5 Receipts 

A receipt of deposit will be fumished to each Customer from whom a deposit is 
received. Upon request, duplicate receipts will be provided to Customers who have 
lost their receipts if the deposits are substantiated by Clear Rate's records. 

2.6.6 Customer Obligations 

The existence of a deposit in no way relieves the Customer of the obligation to 
comply with Clear Rate's regulations for the prompt payment of bills. 
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2.0 General Rules and Regulations (cont'd) 

2.6 Deposits (cont'd) 

2.6.7 Refund 

Deposit refunds will be handled in accordance with the MTSS. 

2.6.8 Interest 

Interest on deposits will be handled in accordance with the MTSS. 

2.7 Billing 

2.7.1 Monthly Billing 

Bills to Customers will be issued monthly unless Clear Rate is authorized by the 
Commission to bill at other than monthly intervals because of unusual circumstances. 
Local service charges are billed in advance. Pursuant to 4901:1-05, the customer has 
the option to spread local exchange telephone service installation charges over a 
period of three months. Certain toll charges andNRCs are billed in airears. If a 
Customer elects. Clear Rate may issue a billing statement to a Customer in an 
electronic fonnat only. Clear Rate shall have no responsibility with respect to 
billings, charges, or disputes related to services used by the Customer which are not 
included in the services herein including, without limitation, any local, regional, and 
long distance services provided by a third party vendor. The Customer shall be fully 
responsible for the payment of any bills for such services and for the resolution of 
any disputes or discrepancies with the service provider. 

2.7.2 Bill Contents 

Subscriber bills will contain all of the Infonnation required by 4901:1-5. 
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2.0 General Rules and Regulations (cont'd) 

2.8 Payment for Seivice 

2.8.1 Late Payment Charge 

Clear Rate may impose a one-time late payment charge not to exceed 1.5% on 
any bill not paid by the due date listed on the invoice. Customers are obHgated to 
drop off payment at a designated payment location or mail payment to the address 
contained on the invoice. Customers shall be responsible for all costs incurred in the 
collecfion of unpaid charges or in any other action to enforce payments and/or 
obligations arising under this tariff. Clear Rate will also charge a check service 
charge if a check tendered for payment is retumed to Clear Rate as non-sufficient 
funds (NSF) or is not in acceptable fomi. 

A late payment charge may be imposed by Clear Rate. A check service charge will 
be assessed for any reason a cheek tendered to Clear Rate by a Customer as payment 
for a tariffed service is retumed to Clear Rate or is not in an acceptable form. The 
check charge will be thirty dollars ($30.00) per check. Examples of the application 
of the check charge include, but are not limited to, the following: 

a. Insufficient funds. 

b. Improper or lack of endorsement. 

c. A check issued in such a manner as to be unprocessable or places 
unreasonable burdens on Clear Rate. 

d. Conflict in the amount shown numerically and the amount written 
alphabetically on the check. 

e. Qualified endorsement not acceptable to Clear Rate, 

f The Customer places a stop payment on the check. 

g. Any other reason which would cause Clear Rate to retum the cheek. 

2.8.2 Partial Payment 

If a Customer makes a partial payment in a timely manner and does not designate the 
seivice for which payment is made, the payment shall first be applied to the 
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2.0 General Rules and Regulations (cont'd) 

2.8 Payment for Seivice (cont'd) 

2.8.2 Late Payment Charge (cont'd) 

undisputed balance for local service, with the remainder applied on a pro rata basis to 
regulated ufility services and toll service. Any remainder will then be applied to 
deregulated and unregulated services other than toll. Any late payment penalty 
charge will be applied only to the outstanding balance for utility services. 

2.8.3 Service Connection Assistance Program 

A. General 

Service Connection Assistance (SCA) is a telephone assistance program that 
provides certain eligible residential customers requesting local exchange service 
with the following benefits: 

• Waiver of applicable deposit requirements under Section 2.7 of this tariff 

• Full or partial waiver up to $60 of applicable service connection charges for 
establishing or reestablishing local exchange service as described in Section 
4.1.1.2 of this tariff (Service Connection Assistance does not apply to 
network wiring charges). 

B. Regulations 

1. Service Connection Assistance is a basic local exchange residential service 
offering available to customers who are currenfiy participating in one of the 
following assistance programs: 

a. Home Energy Assistance Program (HEAP); 
b. Supplemental Security Income (SSI) under Titie XVI of the Social 
Security Act; 
c. Food Stamps; 
d. Federal Public Housing or Section 8 Assistance; or 
e. Medical Assistance under Chapter 5111 of the Ohio Revised Code 
(Medicaid). 
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2.0 General Rules and Regulafions (cont'd) 

2,8 Payment for Service (cont'd) 

2.8.3 Service Connection Assistance Program (cont'd) 

2. The Telephone Company shall require, as proof of eligibility for Service 
Connection Assistance, a document signed by the customer, certifying under 
penalty of perjury that the customer is receiving benefits from one of the 
programs identified in Paragraph 2.3.1 .above; identifying the specific program or 
programs from which the customer receives benefits. 

3. Customers of Service Connection Assistance cannot be a dependent (as 
defined by the Federal Income Tax Code) under the age of 60. 

4. Service Connection Assistance is available for all grades of service. 

5. Service Connection Assistance is available for a single telephone line at the 
customer's principal place of residence. 

6. Service Connection Assistance shall be available to eligible customers not 
more than once in a one-year period at the same address. Customers must pay or 
make airangements to pay to the Telephone Company any outstanding bills for 
regulated telephone services in the customer's name, and no other member of the 
household may owe money for such services previously provided at the 
customer's cun-ent address. 

7. Service Connection Assistance customers are not restricted on the optional 
services to which they may subscribe. 
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2.0 General Rules and Regulations (cont'd) 

2.8 Payment for Service (cont'd) 

2.8.4 Collecfion 

No collecfion efforts other than the rendering of the bill shall be undertaken unfil the 
delinquency date. 

2.8.5 Taxes and Fees 

Any governmental assessments, fees, hcenses, or other similar taxes or fees imposed 
upon Clear Rate may be charged to Customers receiving Clear Rate's service within 
the tenitorial limits of the govemmental authority imposing such taxes and fees. 
Such taxes and fees will be allocated among such Customers on the basis of 
Customers' monthly charges for the types of service made subject to the taxes or 
fees. Such taxes and fees will be separately stated on bills. Local Number Portability 
("LNP"), Presubscribed Interexchange Canier Charge ("PICC"), Universal Service 
Fund ("USE"), Telecommunicafions Relay Seivice ("TRS"), TTY/TDD surcharges 
will also be charged where applicable. 

2.9 Disputes and Complaints 

2.9.1 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill within a 
reasonable period of time after receipt of the bill. The existence of a disputed amount 
does not relieve the customer of their obligation to pay current charges. If the 
Customer and the Company are unable to resolve the dispute to their mutual 
satisfaction, the Customer may file a complaint with the Commission in accordance 
with the Commission's mles of procedure. 
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2.0 General Rules and Regulations (cont'd) 

2.9 Disputes and Complaints (cont'd) 

2.9.2 Complaint Procedures 

Inquiries, general questions, or complaints may be directed informally to Clear Rate 
by telephone, in person, or in writing at Clear Rate's office located at 24700 
Northwestem Hwy., Suite 340, Southfield, MI 48075. Customers can reach Clear 
Rate's customer seivice department by dialing toll-free: 877-877-4799. For 
emergencies or after-hour support, customers can call 866-366-4665. Clear Rate's 
customer seivice department accepts calls on a twenty-four-hour-a-day basis. 
Complaints conceming the charges, practices, facilities, or services of Clear Rate will 
be investigated promptly and thoroughly. Clear Rate will keep records of each 
complaint showing the name and address of the complainant, the date and nature of 
the complaint, its disposition, and all other pertinent facts dealing with the complaint 
that will enable Clear Rate to review and analyze its procedures and actions for at 
least thirty (30) days. Each Customer may file with the Commission for resolution of 
disputes. Each complainant will be mailed a statement of the complainant's right to 
contact the Commission at: 

Public Ufilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
1-800-686-7826 (Voice) 
1-800-686-1570 (TDD) 
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2.0 General Rules and Regulations (cont'd) 

2.9 Disputes and Complaints (cont'd) 

2.9.3 Bill Insert or Notice 

Clear Rate shall notify Customers, by bill insert or notice on the bill form, of the 
address and telephone number where a Clear Rate representative qualified to assist in 
resolving the complaint can be reached. The bill insert or notice shall also include the 
following statement: 

"If your complaint is not resolved after you have called (name of utility), or for 
general ufility information, residenfial and business customers may call the Public 
Utilities Commission of Ohio (PUCO), toll free at 1-800-686-7826 or or for 
TDD/TTY ton free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or 
visit www.puco.oliio.gov. 

The Ohio Consumers' Counsel (OCC), represents residential ufility customers in 
matters before the PUCO. The OCC can be contacted toll free at 1-877-742-5622 
from 8:00 a.m. to 5:00 p.m. weekdays, or visit www.pickocc.org." 
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2.10 Seivice Refusal, Discomiection, and Suspension 

In no event shall service be disconnected after 12:30 on the day preceding or day on 
which Clear Rate's local business office or local authorized agent is closed. 

2.10.1 Notice of Pending Disconnection 

Prior to the discomiection of service. Clear Rate shall provide a written notice to the 
Customer setting forth the reason for disconnection and the final day of 
discoimection by which the account is to be settled or specific action taken. Tlie 
notice shall be postmarked at least seven days prior to the date of disconnection of 
service and no sooner than fourteen days after the due date of the bill. . The notice 
shall be considered rendered to the Customer when deposited in the U.S. Mail with 
postage prepaid. If delivery is by other than U.S. Mail, the notice shall be considered 
rendered when delivered to the last known address of the person responsible for 
payment for the service. The notice will specify 877-877-4799 as a toll-free number 
at which a Clear Rate representative can be reached to provide additional information 
about the discoimection. 

All requirements for discontinuance of service by the company will be consistent 
with 4901:1-5 of the Commission's Minimum Telephone Service Standards. 

2.10.2 Reasons for Service Reftisal, Disconnection, and Suspension 

Service may be refused, disconnected, or suspended: 

A. Without notice if a condition on the Customer's premises is determined by Clear 
Rate to be hazardous. 

B. Without notice if the Customer uses the service in such a manner as to adversely 
affect Clear Rate's equipment or Clear Rate's service to others. 

C. Without notice if equipment fiimished, leased, or owned by Clear Rate is subject 
to tampering. 

D. With notice (or an attempt to notify through any reasonable means) if there is 
unauthorized fraudulent use. Unauthorized use includes, without limitation, use or 
attempted use for an unlawful purpose and/or use or attempted use in any fraudulent 
manner. 
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2.0 General Rules and Regulafions (cont'd) 

2.10 Service Refusal, Disconnection, and Suspension (cont'd) 

2.10.2 Reasons for Service Refusal, Disconnection, and Suspension (cont'd) 

E. With prior written notice if there are reasonable grounds to believe there is a 
violation of or noncompliance with Clear Rate's regulations on file with the 
Commission, municipal ordinances, or law. 

F, With prior written notice if the Customer or prospective Customer fails to fumish 
service equipment, permits, certificates, or rights-of-way specified to be furnished in 
Clear Rate's regulations filed with the Commission as condifions for obtaining 
seivice, or withdraws such equipment or terminates those pemiissions or rights, or 
fails to fulfill the contractual obligafions imposed upon the Customer as conditions of 
obtaining service. 

G With prior written notice if the Customer fails to pemiit Clear Rate reasonable 
access to its equipment. 

H. With prior written notice if the Customer routinely uses abusive or profane 
language or makes physical tlireats in conversations with Clear Rate personnel. 

2.10.3 Refusal, Discoimection, and Suspension of Service for Nonpayment of Bill 

Except as restricted by Section 2.10.4, seivice may be refused, disconnected, or 
suspended for nonpayment of a bill if Clear Rate has made a reasonable attempt to 
effect collection and: 

A. Clear Rate has provided the Customer with seven (7) days' prior written notice 
with respect to an unpaid bill or twelve (12) days' written notice with respect to an 
unpaid new deposit. In no event will disconnection for nonpayment occur earlier 
than 14 days after the due date. 

C. In the event of a dispute concerning the bill. Clear Rate will require the Customer 
to pay a sum of money equal to the amount of the undisputed portion of the bill. 
Efforts to resolve the complaint using the complaint procedures in Section 2,9.2 shall 
continue, and service shall not be disconnected for nonpayment of the disputed 
amount. 
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2.0 General Rules and Regulafions (cont'd) 

2.10 Seivice Refusal, Disconnection, and Suspension (cont'd) 

2.10.4 Insufficient Reasons for Refusal, Suspension, or Discontinuance of Service 

The following reasons are not sufficient cause for refusal, suspension, or 
discontinuance of seivice to a present or prospective Customer: 

A. Delinquency in payment for service by a previous occupant of the premises to be 
served, unless that occupant is a Customer of the same household as the customer. 

B. Failure to pay for unregulated services or equipment purchases. 

C. Failure to pay the bill of another Customer as guarantor thereof. 

D. Failure to pay for a different type or class of public utility service or 900, 960 or 
976 calls disputed by the Customer. However, if a residential customer has requested 
that Clear Rate remove the free 900 or 976 call blocking service, then that Customer 
shall be fully responsible for payment of all such calls regardless of who made the 
call from the Customer's telephone line. 

E. Failure to pay for infonnation service not regulated by the Commission. 

F. Pemiitting another occupant of the premises access to the telephone utility service 
when that other occupant owed an uncollectible bill for service rendered at a 
different location. 

2.10.5 Medical Emergency 

Notwithstanding any other provision of this tariff. Clear Rate will postpone the 
discomiection of service to a residential Customer for a reasonable time, not to 
exceed thirty (30) days, if the Customer produces verification from a physician or a 
public health or social services official stating that telephone service is essential due 
to an existing medical emergency of the Customer, a customer of the Customer's 
family, or any permanent resident of the premises where service is rendered. This 
written verification shah identify the medical emergency and specify the 
circumstances. Initial verification may be by telephone if written verification is 
foiwarded to Clear Rate within five (5) days. 
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2.0 General Rules and Regulations (cont'd) 

2.11 Cancellations and Defeiments of Service 

When a Customer cancels or defers an order for service before the service is 
activated, a charge applies that will allow Clear Rate to recover its unrecovered costs, 
including but not limited to outside vendor charges, engineering, labor, materials, 
and equipment. Charges apply as follows: 

2.11.1 Cancellation 

In a cancellation simation, the charge is equal to the unrecoverable costs incurred 
prior to the request for cancellation and the costs of removal, restoration, and 
disposal, if any, to comply with the cancellation. Those costs include, but are not 
limited to, costs of outside vendors, engineering, labor, nonrecoverable materials, 
and equipment expense. 

2.12 Infonnation Seivice Access Blocking 

Where facilities are available. Clear Rate shall institute call blocking to all "900", "960" and 
"976" prefix numbers, without charge for the first block subject to applicable law. If a 
customer chooses to eliminate the free call blocking service for these types of calls, the 
Customer shall be fully responsible for all such charges regardless of who made such calls 
from the Customer's telephone line. Clear Rate will comply with all applicable rules of the 
Commission concerning such blocking. 
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2.0 General Rules and Regulations (cont'd) 

2.13 Special Constmction and Special Arrangements 

Subject to the agi-eement of Clear Rate and to all of the regulafions contained in the tariffs of 
Clear Rate, special constmction and special arrangements may be undertaken on a reasonable 
efforts basis at the request of the Customer. Special arrangements include any service or 
facility relating to a regulated telecommunications service not otherwise specified under 
tariff, or for the provision of service on an expedited basis or in some other manner different 
from the nomial tariff conditions. Special constmction is that constmction undertaken: 

A. where facilifies are not presently available, and there is no other requirements for the 
facilities so constmcted; 

B. of a type other than that which Clear Rate would normally utilize in the famishing of its 
seivices; 

C. over a route other than that which Clear Rate would normally utilize in the furnishing of its 
seivices; 

D. in a quantity greater than that which Clear Rate would nonnally constmct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnonnal costs; or 

H. in advance of its nomial construction. 

2.13.1 Basis for Charges 

Where Clear Rate fumishes a facility or service on a special constmction basis, or 
any service for which a rate or charge is not specified in Clear Rate's tariffs, charges 
will be based on the costs incurred by Cleai* Rate and may include: (1) non-recuning 
type charges; (2) recurring type charges;; or (3) combinations thereof The 
agreement for special constmction will ordinarily include a minimum service 
commitment based upon the estimated service life of the facilities provided. 
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2.0 General Rules and Regulations (cont'd) 

2.13 Special Constmction and Special Arrangements (cont'd) 

2.13.2 Basis for Cost Computation 

The costs referred to in 2.13.1 preceding may include one or more of the following 
items to the extent they are applicable: 

A. Installation cost of the facilities to be provided including estimated costs for the 
reaiTangements of existing facilities. Installation cost includes the cost of: 

1. equipment and materials provided or used, 

2. engineering, labor and supeivision, 

3. transportation, 

4. rights of way, and 

5. any other item chargeable to the capital account; 

B. Amiual charges including the following: 

1. cost of maintenance, 

2. depreciation on the estimated cost installed of any facilities provided, 
based on the anticipated usefiil seivice life of the facilities with an 
appropriate allowance for the estimated net salvage, 

3. administration, taxes and uncollectible revenue on the basis of reasonable 
average costs for these items, 

4. any other identifiable costs related to the facilities provided, and 

5. an amount for remni and contingencies. 
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3.0 Description of Services Offered 

3.1 Local Seivice 

3.1.1 Nature of Service 

Local Service is a service that allows customers to originate non-toll local calls at 
locations within the seivice areas in which Clear Rate has been approved for 
certification for termination within the local calling area (including any applicable 
EAS areas) of those locations. Subject to service availability and the package 
selection by the customer. Local Service may include services in addition to those 
required for completion of non-toll local calls (including services which may not be 
subject to regulation under this tariff) which are purchased as part of a bundled 
package. 

3.1.2 Availability 

Clear Rate offers local service in the areas in which it has been certified by the Ohio 
Public Utilities Commission and in which Clear Rate has available required network 
facilities or is able to lease required network facilities to enable the offering of 
seivice. Some features may not be available in all areas, or may slightly vaiy 
between seivice areas contingent on network availability or configuration. Clear Rate 
will provide the most feamre rich version of a feature in the bundled Local Service 
package available in a given market depending on network availability or 
configuration. 

3.1.3 Local Seivice Packages 

The standard elements of local line packages consist of local dial tone and unlimited 
local calling unless otherwise noted in a Service specific description. 
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3.0 Description of Seivices Offered (cont'd) 

3.2 Types of Services Offered 

Clear Rate provides switched, telephonic-quality voice and data transmission services that 
enable Users to communicate on a real-time basis between points within local calling areas in 
the State of Ohio, as well as ancillary services that facilitate the use or expand the capabilities 
of switched communications services. Services may be performed by resale or UNE-P 
platfonn of services provided by other telephone companies. 

The services offered are: 

Local Exchange Service, consisting of: 

• Residential Basic Line Service, with choice of calling plans 
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3.0 Description of Seivices Offered (cont'd) 

3.3 Basic Local Exchange Seivice 

3.3.1 Basic Local Exchange Service provides a Customer with a telephonic 
comiection to, and a unique telephone number on, the Company's switching network 
which enables the Customer to: 

a) receive calls from other stations on the public switched telephone network; 
b) access the Company's Local Calling Services and other Services as set forth in 
this tariff; 
c) access interexchange calling services of the Company and of other carriers; 
d) access (at no additional charge) to the Company's operators and business office 
for seivice related assistance; 
e) access toll-free telecommunications services such as 800 NPA; and access toll-free 
emergency services by dialing 0 or 9-1-1 (where available); 
f) access relay services for the hearing and/or speech impaired. 

Basic Local Exchange Seivice can also be used to originate calls to other telephone 
company's caller-paid infonnation seivices (e.g. NPA 900, NXX 976, etc.). Calls to 
those numbers and other numbers used for caller-paid infonnation services will be 
blocked by the Company's switch at no charge upon customer request. Each Basic 
Local Exchange Service corresponds to one or more telephonic communications 
channels that can be used to place or receive one call at a fime. 

Individual line residence and business service is comprised of exchange access lines 
defined as follows: 

Exchange Access Line - The service central office line equipment and all the 
Company plant facilities up to the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications 
network for message toll service and for local calling appropriate to the tariffed use 
offering selected by the customer. 
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3.0 Description of Seivices Offered (cont'd) 

3.3 Basic Local Exchange Seivice (cont.) 

3.3.2 Residential Basic Line Service 

Residential Basic Line Service provides a residential customer with all of the features 
of basic local exchange service set forth in this Section 3.3, provided over a single, 
voice-grade telephonic communications channel which can be used to place or 
receive one call at a time. 

Basic line rates may be charged on any of the following optional rate plans. See 
Section 4 for rates. 
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3.0 Description of Seivices Offered (cont'd) 

3.3 Basic Local Exchange Service (cont.) 

A. Unlimited Local Calling Plan 

The monthly rate for the Unlimited Calling Plan enfifies the customer to unlimited 
outgoing calls per month within the local calling area within the contiguous 48 states 
without additional charge beyond the monthly rate per access line. Directory 
Assistance calls are not included with this plan. Usage under any optional plans 
cannot be aggregated with this plan. 

B. Unlimited Calling Plan 

The monthly rate for the Unlimited Calling Plan entitles the customer to unlimited 
outgoing calls per month within the local calling area without additional charges 
beyond the monthly rate per access line. Usage under any optional plans cannot be 
aggregated with this plan. 

3.4 Directory Assistance Service 

The Company fumishes Directory Assistance Service (DA) for the purpose of aiding 
subscribers in obtaining telephone numbers through arrangements with the incumbent local 
exchange earner when a party in Ohio requests assistance in obtaining telephone numbers of 
subscribers who are located within the same numbering plan area as the number the party is 
calling from. 

Charges for DA are not applicable to inquiries received from pubhc and semipublic 
telephones, nor from telephone service fumished for the use of handicapped persons. 
For all calls to local directory assistance beyond the monthly allowance of one call per month 
the charge per call after allowance is $1.99. 
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3.0 Description of Services Offered (cont'd) 

3.5 IntraLATA Presubscription 

3.5.1 General 

IntraLATA presubscription is a procedure whereby a subscriber designates to the 
Company the carrier which the subscriber wishes to be the carrier of choice for 
intraLATA toll calls. Such calls are automatically directed to the designated earner, 
without the need to use earner access codes or additional dialing to direct the call to 
the designated canier. IntraLATA presubscription does not prevent a subscriber who 
has presubscribed to an intraLATA toll carrier from using carrier access codes or 
additional dialing to direct calls to an altemative intraLATA toll carrier on a per-call 
basis. 

3.5.2 Options 

Option A: Subscriber may select the Company as the presubscribed carrier for 
intraLATA toll calls subject to presubscription. 

Option B: Subscriber may select his/her interLATA toll carrier as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option C: Subscriber may select a carrier other than the Company or the subscriber's 
interLATA toll carrier as the presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D: Subscriber may select no presubscribed carrier for intraLATA toll calls 
subject to presubscription which will require the subscriber to dial a carrier access 
code to route all intraLATA toll calls to the carrier of choice for each call. 
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3.0 Description of Services Offered (cont'd) 

3.5 IntraLATA Presubscription (Cont'd) 

3.5.3 Regulations 

Subscribers of record on the effective date of this tariff will retain their current 
dialing arrangements until they request that their dialing arrangements be changed. 
Subscribers of record or new subscribers may select either Options A, B, C, or D for 
intraLATA presubscription. 

Subscribers may change their selected option and/or their presubscribed intraLATA 
toll earner at any time subject to charges specified in paragraph 4 following. 

3.5.4 Customer Notices 

The Company will notify subscribers of the availability of intraLATA 
presubscription. The notice will contain a description of intraLATA toll 
presubscription, how to make an intraLATA toll presubscription carrier selection, 
and a description of when and what charges apply related to the selection of an 
intraLATA toll carrier. 
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3.0 Description of Services Offered (cont.) 

3.6 Local Service 

3.6.1 Description of Feamres Included In Certain Local Service Packages. 

Some features included in certain Local Service Packages may not be available in all 
areas, or may slightly vary between service areas contingent on network availability 
or configurafion. Clear Rate will provide the most feature rich version of a feamre in 
the bundled Local Service package that is available in a given market depending on 
network availability or configuration. 

Anonymous Call Rejection 

Allows customer to automatically reject all calls that have been marked anonymous 
by the calling party. The call is routed to a denial announcement and subsequently 
tenninated. 

Blocking Services. 

Blocking Services prevent certain call types from being completed. Blocking service 
examples include blocking outgoiiiglOXXXl+ or 900 or 976 calls. 

Call Forwarding Busy/Don't AnswerA^ariable 

Call foiwarding is the ability to forward an incoming call to a pre-selected station if 
the called station is unable to receive the call. "Call forwarding busy" will forward 
the call if the called station is in use; "call forwarding don't answer" will forward the 
call after a predetennined number of rings; "call forwarding variable" will forward 
the call regardless of the stams of the called station. For Business customers, Call 
Foiwarding Busy/Don't Answer options are only available as optional services to a 
location at which the customer also currenfiy purchases Voice Mail from Clear Rate. 

Call Screening 

Allows customer to block incoming calls from up to a maximum of fifteen telephone 
numbers. 

Call Trace 

Pemiits the tracing of the last call received and holds the results for later use by an 
authorized law enforcement agency. Results of call trace will be provided only to 
appropriate law enforcement persomiel, and not to the customer. 
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3.0 Description of Seivices Offered (cont'd) 

3.6 Local Service (cont'd) 

3.6.1 Description of Feamres Included In Certain Local Service Packages (cont'd) 

Call Transfer 

The ability to forward a call in progress to another station. 

Call Transfer Discoimect 

Call Transfer Disconnect is the ability to transfer of calls to another line, 
disconnecting that call so that it frees up the original line. 

Call Waiting 

Call waiting is the ability of the called station to generate a tone when the called 
station is in use to alert the user that another call is waiting to connect with the called 
station. 

Call Waiting ID 

Call waiting ID is the ability to identify the party calling when on another call. 

Caller ID Blocking 

Provides a pennanent indicator on a customer's line. Once the block is established on 
the customer's line, the private status can be deactivated by the customer by dialing a 
series of numbers before each call, to change the indicator from private to public. 
This one call unblock allows the name and number to be sent for that one call only. 

Customers who choose per line blocking for the first time will not be charged the 
nonrecumng charge. New customers to the Caller ID serving area will be provided 
the same option. A customer requesfing per line blocking will pay a nonrecurring 
charge for re-establishing line blocking. 

The standard dialing pattern for per-call Called ID Blocking is *67 (1167 from a 
rotary telephone). The standard dialing pattem for a per-call unblocking is *82 (1182 
from a rotary telephone). 
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3.0 Description of Seivices Offered (cont.) 

3.6 Local Seivice (cont'd) 

3.6.1 Descripfion of Features Included In Certain Local Service Packages (cont'd) 

Caller Idenfification 

Allows for the automatic delivery of a calling party's name, telephone number 
(including non-published and non-listed telephone numbers) or both to the called 
customer. The number is displayed on customer provided equipment. Clear Rate will 
provide the most feamre rich version of caller identification in the bundled Local 
Service package available in a given market depending on network availability or 
configuration. 

Continuous Redial 

Allows a customer to dial a code that will cause the feamre to automatically redial 
the last number the customer dialed. If the called number is busy, the feature will 
redial the called number for a limited period of time. A disfinctive ring alerts the 
customer when the called niunber becomes available. This service is available on a 
usage or subscription basis. 

Hunting 

Hunting is the ability to forward an incoming call to the next number in a hunting 
group if the called number is busy. 

Circular Hunt is an option of Hunting service that allows for hunting to start at the 
dialed number and continues in ascending order to the last number in the hunt group. 
Hunting then proceeds to the first number of the hunt group and continues through 
the group until an idle line is reached or the number just preceding the dialed number 
is reached. The rates and charges for Circular Hunt are in addition to the rates and 
charges for Hunting Seivice. 
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3.0 Description of Services Offered (cont.) 

3,6 Local Seivice (cont'd) 

3.6.1 Description of FeaUires Included hi Certain Local Service Packages (cont'd) 

No Solicitafion 

Allows a customer to deter sales and telemarketing calls received by the customer. 
This is accomplished via a recorded massage which informs the caller that the 
customer does not accept telephone solicitafions, and asks solicitors to hang up and 
to place the called party on the solicitor's "do-not-call" list. No Solicitation 
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily. A 
caller may press one, or stay on the line to complete the call connection. 

Priority Call 

Provides the end user with a distinctive ring when called from pre-selected telephone 
numbers. Calls other than from the selected numbers are received with a standard 
ring pattem. Toll Free, hitemational and 900 numbers are not programmable with 
Priority Call. 

Remote Access to Call Forward 

This feature allows a user at a "remote" location to activate/deactivate the call 
foiwarding feature. The user gains remote access to the call forwarding feamre from 
a touch tone phone at a remote location. The RACF feamre uses an announcement 
system to provide interactive voice message prompting, which allows customers to 
verify the foiwarded-to directory number. Changes are accomplished by remotely 
calling an access number, entering the appropriate line and PIN information when 
prompted to do so, and making any desired changes. 

Speed Calling 

Pemiits placing calls to 8 or 30 telephone numbers dialing an abbreviated code. 

Three-Way Calling 

The ability to add a third line to an established conversation. 
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3.0 Descripfion of Seivices Offered (cont.) 

3.6 Local Service (cont'd) 

3.6.1 Descripfion of Feamres Included In Certain Local Service Packages (cont'd) 

Toll Restriction 

Toll Restriction provides for exchange access lines to be restricted from dialing 
billable toll calls. Attempted violation of the restrictions are routed to an 
announcement. 

3.6.2 Intercept Services/Referral Recording 

Intercept Seivices provide new number or explanatory information to callers dialing 
changed or disconnected numbers. The services include messages delivered either 
mechanically or by operator. Intercept services apply to temporary and peimanently 
disconnected numbers. Basic Intercept and Referral Recording services are for 
periods up to 3 months for residential customers. 

Basic Intercept Service includes all intercept recordings that do not provide the new 
number infonnation. New Number Referral Service includes all intercept recordings 
that provide the new number infonnation. 
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3,0 Description of Services Offered (cont'd) 

3.6 Local Seivice (cont'd) 

3.6.3 Directories 

3.6.3.A. Listing Service 

One lisfing, the Primary Listing, is provided without charge for each 
customer locafion. Where two or more exchange lines are served on a 
hunting service basis, only one Primary Listing for the group will be 
provided. 

3.6.3.B. Directory Distribution 

One local exchange directory will be provided to a customer for each 
customer location at the time directories are distributed by the incumbent 
local exchange carrier. 
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3.0 Description of Seivices Offered (cont'd) 

3.7 Directory Assistance 

3.7.1 Nature of Service 

Directory Assistance (DA) Service is defined as furnishing aid in obtaining 
telephone numbers. 

3.7.2 Availability 

DA is available to all Customers. 

3.7.3 Maximum Number of Requests Per Call 

Two (2) requests for a telephone number will be accepted per call to the DA 
operator. A telephone number that is not listed in the DA records will not be 
available to the Customer. 

3.7.4 Operator Limitations 

The Directory Assistance operator will not transfer, forward or redial a Customer's 
call to any other location for any purpose other than provision of DA service. 

3.7.5 Persons and Locations Exempt from All DA Charges 

Any Customer who is visually, physically or mentally handicapped in a way that 
makes the Customer unable to utilize a telephone directory shall be exempt from 
charges for DA, The Customer must provide Clear Rate with certification of this 
condition. Certification from a doctor, psychologist, psychiatrist, county or state 
social service agency, or similar person or agency will be acceptable. The exemption 
is effective prospectively and also retroactively for the month prior to the 
presentation of the certificate to Clear Rate. 
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3.0 Description of Seivices Offered (cont'd) 

3.8 Traditional Operator Services 

3.8.1 General 

A The Customer has the option of contacting the incumbent local exchange 
company operator for general information, such as dialing instructions, country or 
city code informafion and Customer Service 800 numbers. The Customer may 
obtain the assistance of an incumbent local exchange operator to complete local 
exchange telephone calls in the following manner: 

(i) Third Party Billing. Provides the Customer with the ability to charge a 
local call te a third number which is different from the called or calling 
party. The party answering at the third number has the option to refuse 
acceptance of the charges in advance or when queried by the operator; 

(ii) Collect Calls. Provides the Customer with the capability te charge a 
call to the called party. On the operator announcement of a collect call, the 
called party has the option to refuse acceptance of charges in advance er 
when queried by the operater; 

(iii) Calling Cards. Provides the Customer with the capability of placing a 
call using a credit card of an interexchange carrier with or without the 
assistance of an operator; 

(iv) Person te Person. Calls completed with the assistance of an operator 
to a particular Station and person specified by the caller. The call may be 
billed to the called party; 

(v) Stafion to Station. Calls completed with the assistance of an operator to 
a particular Station. The call may be billed to the called party. 
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3.0 Description of Seivices Offered (cont'd) 

3.9 Promotional Offerings 

Clear Rate may from time to time engage in special promotions of limited duration. These 
promotions may be in the form of waiver or reduced recurring and nonrecurring fees, lowered 
usage charges, or other actions designed to attract new Customers or to increase existing 
Customer awareness of a particular service. All promotions will be offered on a 
nondiscriminatory basis to eligible Customers. 

3.10 Individual Case Basis (ICB) and Temi and Volume Discounts 

Clear Rate may offer individualized arrangements on a case-by-case basis where necessary to 
meet prices, terms, or conditions of service offered by competitors. In such cases, the prices 
offered by Clear Rate shall not exceed the prices for similar services contained in this tariff 
In addition, a Customer signing a tenn service agreement to purchase certain term discount 
eligible seivices from Clear Rate are eligible for a Term and Volume Discount. 
The Tenn and Volume Discount percentage may change from month to month if the 
Customer's monthly volume of charges for certain eligible services increases or decreases. 
Only eligible services purchased under a single service agreement count towards the 
applicable Tenn and Volume Discount. Discounts do not apply to any non-recurring charges, 
federal, state and local use, excise, sales and privilege taxes; applicable surcharges related to 
universal service programs, emergency telephone seivice (911/E911), telecommunications 
relay service for the hearing impaired; payphone surcharges; and other similar surcharges for 
required programs. 
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3.0 Description of Services Offered (cont'd) 

3.11 Private Switch Automatic Location Identification rPS/ALD 

This service is offered subject to the availabihty of appropriate facilities. It enables the 
customer to interface with the E911 database to provide address and location information for 
the stations that operate behind their switch. This information includes the PBX customers' 
names, addresses, and other location infonnation which are associated with specific PBX 
station telephone numbers. The PS/ALI customer may be a municipality or other state or local 
govenmiental unit, or an authorized agent of one or more municipalities or other state or local 
governmental units to whom authority has been lawfully delegated, or a PBX owner/operator 
who has been required or who desires to provide PBX station specific location information to 
the E911 system. The PS/ALI customer must be authorized by the 911 jurisdiction to 
subscribe to PS/ALI seivice, and obtaining such authorization is the responsibility of the 
customer. 

This seivice is offered as either Standard or Advanced. For Standard PS/ ALI, information is 
loaded and managed via Clear Rate's existing interface to the database provider. For 
Advanced PS/ALI, the customer manages 911 information via a direct PC interface to the 
database provider. 
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4.0 Descripfion of Services and Prices 

4.1 Service Ordering Charges 

Service ordering charges are applied to Customers upon a request for service and 
when a Customer requests subsequent facility, software or account changes. 

4.1.1 New Order Charges 

4.1.1,1 Establish Charge 

Installation Fee 

Residence 

$59.00 

Foreign District 
and Foreign 
Exchange Service 

$199.00 

Add or Change $9.95 $9.95 

Record Work 
only 

$9.95 $9.95 

Establish 

4.1.1.2. Line Connection Charge 

Residence Foreign District 
and Foreign 
Exchange Service 

See fee schedule above or add/change 
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4.0 Seivices and Prices (cont'd) 

4.2 Exchange Access 

Basic Exchange Access Service provides a Customer with a voice-grade 
communications channel and a unique telephone number address on the 
public-switched telecommunications network. An Exchange Access 
Seivice allows a user to: 

a. receive calls from other stations on the public-switched 
telecommunications network; and 

b. access other seivices offered by the Company as set forth in this 
tariff; and 

c. access certain interstate and international calling services 
provided by the Company; and 

d. access (at no additional charge) the operators contracted for by 
the Company; and 

e. access (at no additional charge) emergency services by dialing 
0-or 9-1-1; and 

f access services provided by other common carriers which 
intercoimect with the Company pursuant to tariff, agreement or 
some other Company-approved manner. 

Basic exchange access service provides the Customer with a single, 
voice-grade communications channel connecting the Customer's 
premises and the Company's designated carrier's central office. 

Basic exchange access service customers are entitled to a voice-grade 
communicafions channel. Provision of this service does not guarantee a 
Customer access to any other facility requirement, including a 
conmiunications path capable of supporting data transmissions. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 
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4.0 Seivices and Prices (cont'd) 

4.3 Usage Service 

Customers subscribing to the Company's exchange access service may 
utilize local usage services to place calls to and receive calls from 
parties located in the Company's local usage service area. 

4.3.1 Residence Local Unlimited consists of a fixed monthly rate for 
all Local calls. 

4.4 CUSTOM CALLING FEATURES 

CALL WAITING - Provides a signal when a second call is coming in on a busy line. 

Monthly Price 
Residence 

$7.50 

CALL FORWARDING VARIABLE - Pemiits the Carrier's customer to automafically 
transfer all incoming calls to another dialable telephone number. 

Monthly Price 
Residence 

$7.50 

THREEWAY CALLING - Adds a third party to an established connection without 
operator assistance. 

Monthly Price 
Residence 
$7.50 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 
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4.0 Services and Prices (cont'd) 

4.4 CUSTOM CALLING FEATURES (cont'd) 

Advanced Custom Calling Features 

AUTOMATIC CALLBACK - Automatically retums the last incoming call whether or 
not it was answered. 

Monthly Price 
Residence 

$7.50 

REPEAT DIALING - The telephone number associated with the last outgoing call placed 
by the customer (calling 
party) may be automatically redialed. 

Monthly Price 
Residence 

$7.50 

CALL SCREENING - Camer's customer can designate 10 numbers from which 
incoming calls will be comiected to a prerecorded announcement that calls are not being 
taken now. 

Monthly Price 
Residence 

$7,50 
CALLER ID - For each customer line on which Carrier resells Caller ID, displays 
incoming number on a Customer provided display device attached to line or telephone or 
answering machine with a built in screen. 

Monthly Price 
Residence 

$11.95 

CALLER ID WITH NAME - For each customer line on which Carrier resells Caller ID with Name, 
must subscribe to Caller ID. Displays the listed name associated with the number on the Customer 
provided device. 

Monthly Price 
Residence 

$11.95 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 
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4.0 Services and Prices (cont'd) 

4.4 CUSTOM CALLING FEATURES (cont'd) 

The following services may be billed on a per use basis: 

Residence 
Per Use 

Automatic Callback, 
per Carrier's customer's use $1.99 

Repeat Dialing, 
per earner's customer's use $1.99 

Call Trace (Customer will be charged for each 
activation of the service. Automafically traces 
the number for the last call received by the 
customer. Per activation, by customer) $20.00 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 
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4.0 Services and Prices (cont'd) 

4.4 CUSTOM CALLING FEATURES (cont'd) 

BUSY LINE TRANSFER - Automatically forwards the incoming call to a 
predetennined, dialable number served by the same CO switch. 

Monthly Price per line 

Residence 

$5.00 

ALTERNATE ANSWERING - If the number called does not answer, after 3 to 4 rings 
the call is automatically forwarded to a predetennined number. 

Monthly Price per line 

Residence 

$5.00 

CUSTOMER CONTROL OPTION - Allows the Camer's customer to activate/deactivate 
the Busy Line Transfer and Altemate Answering Features. 

Monthly Price per line 

Residence 

Busy Line Transfer hicluded 
Altemate Answering Included 

As Approved in Case No. 07- -TP-ACE 
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4.0 Services and Prices (cont'd) 

4.4 CUSTOM CALLING FEATURES (cont'd) 

MULTI RING SERVICE - Can-ier's Customer has up to 3 telephone numbers 
associated with 1 line without adding a 2nd or 3rd line. (Disfinctive ringing and 
distinctive call). Distinctive call waiting tone for each will be provided when Carrier 
subscribes to it for resale on customer line. (Entitled to 1 Directory Listing) 

Monthly Price per line 

Residence 

1st Line $7.95 
2nd Line $7.95 

REMOTE CALL FORWARDING - Remote Call Forwarding (CO Based): Provides a 
method to automafically transfer all incoming calls to another dialed number at all times. 
The dialable number is defined by Carrier for its customer. The dialed number can be 
either a 7 or 10 digit number (POTS) and can be changed via a service order. No physical 
telephone is required at the Carrier's customer's dialed number. (Business Service 
Ordering and Line Connection Charges apply). 

Monthly Price per line 

Residence 

$19.99 

- per additional feature necessaiy 
for each addifional call to be 
forwarded simultaneously $5.00 

As Approved in Case No. 07- -TP-ACE 
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4.0 Seivices and Prices (cont'd) 

4.5 PLANS 

A T & T E x c h a n g e s 

Residential Plans 

Residential Regional Unlimited (RRU) 
Includes: 

• Unlimited Voice Local Calling 
• 3 Calling Features 
• Most Additional Features only $5.00 

Monthly Charge: $̂  

Monthly Charge: $' Residential National Unlimited (RNU) 
Includes: 

• Unlimited Voice Local Calling 
• 5 calling features 
• Most Additional Features only $5.00 

* These packages can only be purchased in conjunction with detariffed services. Please 
visit www.cleaiTate.com for further details. 

As Approved in Case No. 07- -TP-ACE 

Issued Date: Effective Date: 
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Monthly Charge: $* 

4.0 Services and Prices (cont'd) 

4.5 Plans (cont'd) 

Ver izon E x c h a n g e s 
Res iden t ia l P l ans 

Residential Standard Package 
Includes: 

• Unlimited Voice Local Calling 
• 3 Calling Features 
• Most Additional Features only $5.00 

Complete Plus 
Includes: 

• Unlimited Voice Local Calling 
• 6 calling features 
• Most Additional Features only $5.00 

* These packages can only be purchased in conjunction with detariffed services. Please 
visit www.clearrate.com for further details. 

Monthly Charge: $* 

As Approved in Case No, 07- -TP-ACE 
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4.0 Services and Prices (cont'd) 

4.6 TRADITIONAL OPERATOR SERVICES 

Operator Surcharges 

Description 

1. Automated Calling Card Station-to-Stafion 

2. Customer Dialed - Operator Assisted - Calling 
Card Station-to-Station 

3. Operator Handled - Station-to-Station 

4. Operator Handled - Person-to-Person 

5. Operator Handled - Third Number Billed 

Charge 

$0.95 

1.95 

1.75 

2.75 

2.25 

As Approved in Case No. 07- -TP-ACE 
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5.0 Serving Areas 

5.1 Clear Rate offers service in the Ohio exchanges and local calling areas in 
their entirety of AT&T Ohio and Verizon. 

5.2 Service Area Maps 

Clear Rate offers service in the footprints of AT&T Ohio and Verizon, as noted in 
the following service area maps: 

As Approved in Case No, 07- -TP-ACE 

Issued Date: Effective Date: 
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Service Territory of AT&T Ohio 

AT&T Exchanges 

Public Ufilities Commission of Ohio 
http://www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov
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APPLICATION 

This tariff applies to intrastate access service in Ohio supplied to Customers for origination and 
termination of traffic to and from Central Office codes directly assigned to Clear Rate 
Communications, Inc. 

This tariff applies only to the extent that facilities are available and services provided hereunder 
are used by a Customer for the purpose of originating or terminating intrastate communications 
in Ohio. 

Issued: Effective: 
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EXPLANATION OF SYMBOLS, REFERENCE 
MARKS. AND ABBREVIATIONS OF TECHNICAL 
TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) To signify changed condition or regulation 

(D) To signify deleted or discontinued rate, regulation or condition 

(1) Te signify a change resulting in an increase te a Customer's bill 

(M) To signify that material has been moved from another tariff location 

(N) To signify a new rate, regulation condition or sheet 

(R) Te signify a change resulting in a reduction to a Customer's bill 

(T) Te signify a change in text but no change to rate or charge 
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SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff are described below. 

Advance Payment 
Part or all of a payment required before the start of service 

Access Services 
The Company's intrastate telephone services offered pursuant to this tariff 

Busy Hour Minutes of Capacity (BHMC) 
The term "Busy Hour Minutes of Capacity (BHMC)" denotes the Customer specified 
maximum amount of Switched Access Service and/or Directory Assistance Service 
access minutes the Customer expects to be handled in an end office switch during any 
hour in an 8:00 a.m. to 11:00 p.m. period for the Feature Group and/or Directory 
Assistance Service ordered. This Customer specified BHMC quantity is the input data 
the Company uses to determine the number of transmission paths for the Feature Group 
and/or Directory Assistance Service ordered. 

Carrier or Common Carrier 
The terms "Carrier" or "Common Camer" denote any individual, partnership, association, 
joint-stock company, trust, govemmental entity er corporation certificated in the State of 
Ohio and engaged for hire in intrastate communication by wire or radio, between two or 
more exchanges. 

Common Channel Signaling 
The term "Common Channel Signaling" (CCS) denotes a high speed packet switched 
communications network that is separate (out of band) from the public packet sv^tched 
and message networks. Its purpose is to carry addressed signaling messages for 
individual trunk circuits and/or database related services between Signaling Points in the 
CCS network. 

Company or Clear Rate Communications, Inc. 
Clear Rate Communications, Inc., the issuer of this tariff, and its concurring subsidiaries. 
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SECTION 1 - DEFINITIONS, Confinued 

Customer 
The person, firm or corporafion that directly or indirectly orders access service and is 
responsible for the payment of charges and compliance with the Company's regulations. 
A person, firm or corporation is deemed a Customer of the Company if any of its traffic 
is terminated to a telephone number assigned te the Company or if End Users originate 
traffic en the Company's network that is routed to the person's, firm's or corporation's 
network. Should a Customer use the Company's access service, regardless of whether the 
Customer has affirmatively requested service or has an executed service order, the 
Customer will be subject to the obligations, rates, and charges as set forth in this Tariff. 

End Office 
With respect te each telephone number assigned to the Company, the location of the 
Company's "end office" for purposes of this tariff shall be the point of interconnection 
associated with that telephone number's NPA-NXX code in the Local Exchange Routing 
Guide, issued by Bellcore. 

End User or User 
Any person or entity that obtains the Company's services provided under this Tariff, 
regardless of whether such person or entity is so authorized by the Customer. 

Exchange Telephone Company 
Denotes any individual, partnership, association, joint-stock company, trust, or 
corporation engaged in providing switched communication within an exchange. 
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SECTION 1 - DEFINITIONS, Continued 

Intrastate Access Service 
Provides for a two-point communications path between a Customer's premises or a 
collocated interconnection location and an end user's premises for originating and 
terminating calls within the State of Ohio. 

LATA 
A Local Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil 
Action No. 82-0192; or any other geographic area designated as a LATA in the 
NATIONAL EXCHANGE CARRIER ASSOCIATION, Inc. Tariff F.CC. No. 4. 

Network 
Refers to the Company's facilities, equipment, and services provided under this Tariff 

Recurring Charge 
The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Commencement Date 
The first date on which the Company nefifies the Customer that the requested service or 
facility is available for use, unless extended by the Customer's refusal to accept service, 
which dees net confonn te standards set forth in the Service Order or this tariff, in which 
case the Service Commencement Date is the date of the Customer's acceptance. The 
Company and the Customer may mutually agree on a substitute Service Commencement 
Date. If the Company does not have an executed Service Order from a Customer, the 
Service Commencement Date will be the first date on which the service or facility was 
used by a Customer. 
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SECTION 1 - DEFINITIONS, Continued 

Service Order 
The written request for access services executed by the Customer and the Company in the 
format devised by the Company. The signing of a Service Order by the Customer and 
acceptance by the Company initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. 

Service Switching Point (SSP) 
A Service Switching Point denotes an end office or tandem, which, in addition to having 
SS7 and SP capabilifies, is also equipped to query centralized data bases. 

Serving Wire Center 
The term "Serving Wire Center" denotes the wire center fi'om which the Customer 
designated premises would noiTnally obtain dial tone. 

Shared 
A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Signaling Point (SP) 
The term "Signaling Point" (SP) denotes an SS7 network interface element capable of 
originating and terminating SS7 trunk signaling messages. 

Signaling Point of Interface (SPOl) 
The term "Signaling Point of Interface" (SPOl) denotes the Customer designated location 
where the SS7 signaling information is exchanged between the Telephone Company and 
the Customer. 

Signaling System 7 (SS7) 
The term "Signaling System 7" (SS7) denotes the layered protocol used for standardized 
common channel signaling in the United States and Puerto Rico. 
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SECTION 1 -DEFINITIONS, Continued 

Signal Transfer Point (STP) 
The term "Signal Transfer Point" (STP) denotes a packet switch, which provides access 
to the Telephone Company's SS7 network and performs SS7 message signal routing and 
screening. 

Signal Transfer Point (STP) Port 
The term "Signal Transfer Point (STP) Port" denotes the point of termination and 
interconnection to the STP. 

Toll Free 
A term to describe an inbound communications service which permits a call to be 
completed at a location without charge to the calling party. Access to the service is 
gained by dialing a ten (10) digit telephone number (e.g. NPA is 800, 888, etc.). 

Universal Emergency Telephone Number (911) Service 
Wherever feasible, the Company will provide a universal Central Office number "911" 
for the use of Public Safety Agencies having the responsibility to protect the safety and 
property of the general public. It is intended that use of 911 Service will provide the 
public with a means of simple and direct telephone access to a Public Safety Answering 
Point. 

Wire Center 
A building in which one or more central offices, used for the provision of Exchange 
Services, are located. 
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SECTION 2- REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish access services in accordance with the terms 
and conditions set forth in this tariff 

2.1.2 Shortage of Facilities 

All service is subject to the availability of suitable facilities. The Company 
reserves the right to limit the length of communications or to discontinue 
furnishing services when necessary because of the lack of transmission medium 
capacity or because of any causes beyond its control. 

2.1.3 Terms and Conditions 

A) Service is provided en the basis of a minimum period of at least one 
month, 24-hours per day. For the purpose of computing charges in this 
tariff, a month is considered to have 30 days. 

B) Custemers may be required te enter into written service orders, which 
shall contain or reference a specific description of the service ordered, the 
rates to be charged, the duration of the services, and the terms and 
conditions in this tariff Customers will also be required to execute any 
other documents as may be reasonably requested by the Company. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.3 Terms and Conditions (cont'd) 

C) This tariff shall be interpreted and governed by the laws of the State of 
Ohio regardless of its choice of laws provision. 

2.1.4 Limitations on Liability 

A) Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either; 1) the furnishing of its services, including 
but not limited to mistakes, omissions, interruptions, delays, er errors, or 
other defects, representatives, or use of these services or 2) the failure to 
furnish its service, whether caused by acts or omission, shall be limited to 
the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.7. 

B) Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.7, the Company shall not be liable to a 
Customer or third party for any direct, indirect, special, incidental, 
reliance, consequential, exemplary or punitive damages, including, but not 
limited to, loss of revenue or profits, for any reason whatsoever, including, 
but not limited te, any act er omission, failure to perform, delay, 
interruption, failure to provide any service or any failure in or breakdown 
of facilities associated with the service. 

C) The liability of the Company for errors in billing that result in 
overpayment by the Customer shall be limited to a credit equal to the 
dollar amount erroneously billed or, in the event that payment has been 
made and service has been discontinued, to a refund of the amount 
erroneously billed. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Limitations on Liability (cont 'd) 

D) The Company shall not be liable for any claims for loss or damages 
involving: 

1) Any act or omission of (a) the Customer, (b) any ether entity 
furnishing service, equipment or facilities for use in conjunction 
with services or facilities provided by the Company; or (c) 
common earners or warehousemen; 

2) Any delay or failure of performance er equipment due te causes 
beyond the Company's control, including but not limited to, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars er other civil commotions; 
strikes, lockouts, work stoppages or other labor difficulties; 
criminal actions taken against the Company; unavailability, failure 
er malfunction of equipment or facilities provided by the Customer 
or third parties; and any law, order, regulation or other action of 
any governing authority er agency thereof; 

3) Any unlawful or unauthorized use of the Company's facilities and 
services; 

4) Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the 
transmission of communications by means of Company-provided 
facilities or services; er by means of the combination of Company-
provided facilities or services with Customer-provided facilities or 
services; 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Limitations on Liability (cont'd) 

D) Continued 

5) Breach in the privacy or security of communications transmitted 
ever the Company's facilities; 

6) Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided 
by the Customer obsolete, or require modification or alteration of 
such equipment, facilities or services, or otherwise affect their use 
or performance, except where reasonable notice is required by the 
Company and is not provided to the Customer, in which event the 
Company's liability is limited as set forth in Section 2.1.4, 
preceding; 

7) Defacement of er damage to Customer premises resulting from the 
furnishing of services er equipment on such premises er the 
installation or removal thereof; 

8) Injury to propeity or injury er death to persons, including claims 
for payments made under Workers' Compensation law or under 
any plan for employee disability or death benefits, arising out of, 
or caused by, any act or omission of the Customer, or the 
construction, installation, maintenance, presence, use er removal of 
the Customer's facilities or equipment coimected, or to be 
connected to the Company's facilities; 

9) Any intentional, wrongful act of a Company employee when such 
act is not within the scope of the employee's responsibilities for the 
Company and/or is not authorized by the Company; 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Limitations on Liability (cont'd) 

D) Continued 

10) Any representations made by Company employees that do not 
comport, or that are inconsistent, with the provisions of this Tariff; 

11) Any non-completion of calls due to network busy conditions; 

12) Any calls not actually attempted te be completed during any period 
that service is unavailable. 

E) The Company shall be indemnified, defended and held harmless by the 
Customer or end user fi*om and against any and all claims, loss, demands, 
suits, expense, or other action or any liability whatsoever, whether 
suffered, made, instituted, er asserted by the Customer or by any other 
party, for any personal injury to or death of any person or persons, and for 
any less, damage er destruction of any property, including environmental 
contamination, whether owned by the Customer or by any other party, 
caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, presence, 
condition, location, use or removal of any Company or Customer 
equipment er facilities or service provided by the Company. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (conf d) 

2.1.4 Limitations on Liability (conf d) 

F) The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. The 
Company shall be indemnified, defended and held harmless by the 
Customer from and against any and all claims, loss, demands, suits, or 
ether action, or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party, for any 
personal injury to or death of any person or persons, and for any loss, 
damage er destruction of any property, including environmental 
contamination, whether owned by the Customer or by any other party, 
caused or claimed te have been caused directly or indirectiy by the 
installation, operation, failure to operate, maintenance, presence, 
condition, location, use or removal of any equipment or facilities or the 
service. 

G) The Company assumes no responsibility for the availability or 
performance of any cable or satellite systems or related facilities under the 
control of ether entities, or for other facilities provided by other entities 
used for service to the Customer, even if the Company has acted as the 
Customer's agent in arranging for such facilities or services. Such 
facilities are provided subject to such degree of protection or non-
preemptibility as may be provided by the other entities. 

H) Except as otherwise stated in this Tariff, any claim of whatever nature 
against the Company shall be deemed conclusively to have been waived 
unless presented in writing to the Company within thirty (30) days after 
the date of the occuiTence that gave rise to the claim. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.4 Limitations on Liability (conf d) 

I) THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR 
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDEsfG WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET 
FORTH HEREIN. 

J) Company is not liable for any incompatibility between the Company's 
Services and any non-Company services used by the Customer or user. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (cont'd) 

2.1.5 Provision of Equipment and Facilities 

A) Except as otherwise indicated, customer-provided station equipment at the 
Customer's premises for use in conjunction with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the 
facilities of the Company. 

B) The Company shall not be responsible for the installation, operation or 
maintenance of any Customer-provided communications equipment. 
Where such equipment is connected te service fumished pursuant to this 
tariff, the responsibility of the Company shall be limited to the furnishing 
of services under this tariff and to the maintenance and operation of such 
services in the proper manner. Subject to this responsibility, the Company 
shall not be responsible for: 

1) the through transmission of signals generated by Customer-
provided equipment or for the quality of, or defects in, such 
transmission; er 

2) the reception of signals by Customer-provided equipment; or 

3) network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 
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SECTION 2- REGULATIONS, Continued 

2.1 Undertaking of the Company (confd) 

2.1.6 Ownership of Facilities 

Title to all facilities provided in accordance v^th this tariff remains in the 
Company, its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for 
any use for which the Customer has not obtained all required govemmental 
approvals, authorization, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the 
Company's offering for resale and/or for shared use to file a letter with the 
Company confirming that their use of the Company's offerings complies with 
relevant laws and regulations, policies, orders, and decisions. 

2.2.3 The Company may require a Customer to immediately shut down its transmission 
if such transmission is causing interference to others. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any 
manner, the service or any rights associated with the service without the written 
consent of the Company. The Company will permit a Customer te transfer its 
existing service to another entity if the existing Customer has paid all charges 
owed to the Company for regulated access services. Such a transfer will be 
treated as a disconnection of existing service and installation of new service. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer 

2.3.1 Customer Premises Provisions 

A) The Customer shall provide the personnel, power and space required to 
operate all facilities and associated equipment installed on the premises of 
the Customer. 

B) The Customer shall be responsible for providing Company personnel 
access to premises of the Customer at any reasonable hour for the purpose 
of testing the facilities or equipment of the Company. 

2.3.2 Liability of the Customer 

A) The Customer will be liable for damages te the facilities of the Company 
and for all incidental and consequential damages caused by the negligent 
or intentional acts or omissions of the Customer, its officers, employees, 
agents, invitees, or contractors where such acts or omissions are net the 
direct result of the Company's negligence or intentional misconduct. 

B) To the extent caused by any negligent or intentional act of the Customer as 
described in (A), preceding, the Customer shall indemnify, defend and 
hold harmless the Company from and against all claims, actions, damages, 
liabilities, costs and expenses, for (1) any loss, destruction or damage to 
property of any third party, (2) the death of or injury to persons, including, 
but not limited to, employees er invitees of either party, and (3) any 
liability incurred by the Company to any third party pursuant to this or any 
other tariff of the Company, er otherwise, for any intermption of, 
interference to, or other defect in any service provided by the Company te 
such third party. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer (cent' d) 

2.3.2 Liability of the Customer (cont'd) 

C) The Customer shall net assert any claim against any other customer or 
user of the Company's services for damages resulting in whole or in part 
from or arising in connection with the furnishing of service under this 
Tariff including but not limited to mistakes, omissions, interruptions, 
delays, errors or other defects or misrepresentations, whether or net such 
other customer or user contributed in any way to the occurrence of the 
damages, unless such damages were caused solely by the negligent or 
intentional act or omission of the ether customer or user and not by any act 
or omission of the Company. Nothing in this Tariff is intended either to 
limit or to expand Customer's right to assert any claims against third 
parties for damages of any nature other than those described in the 
preceding sentence. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer (cont'd) 

2.3.3 Jurisdictional Report Requirements 

A) For Feature Group D Switched Access Service(s), the Company, where 
jurisdiction can be determined from the call detail, will determine the 
projected interstate percentage as follows. For originating access minutes, 
the projected interstate percentage will be developed on a monthly basis 
by end office trunk group when the Feature Group D Switched Access 
Service access minutes are measured by dividing the measured interstate 
originating access minutes (the access minutes where the calling number is 
in one state and the called number is in another state) by the total 
originating access minutes when the call detail is adequate to determine 
the appropriate jurisdiction. For terminating access minutes, the Customer 
has the option to provide the Company with a projected Percentage for 
Interstate Use ("PIU") factor. Customers who provide a PIU factor shall 
supply the Company with an interstate percentage of the Feature Group D 
terminating access minutes for each account to which the Customer may 
terminate traffic. 

Should the Customer not supply a terminating PIU Factor, the data used 
by the Company to develop the projected interstate percentage for 
originating access minutes will be used to develop projected interstate 
percentage for such terminating access minutes. When a Customer orders 
Feature Group D Switched Access Service, the Customer shall supply a 
projected interstate percentage of use for each end office trunk group 
involved to be used in the event that originating call details are insufficient 
te determine the jurisdiction for the call. This percentage shall be used by 
the Company as the projected interstate percentage for such call detail. 
For purposes of developing the projected interstate percentage, the 
Customer shall utilize the same considerations as those set forth in Section 
2.33(B) following. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer (cont'd) 

2.3.3 Jurisdictional Report Requirements fcont'd) 

A) (cont'd) 

B) 

The Company will designate the number obtained by subtracting the 
projected interstate percentage for originating and terminating access 
minutes from 100 (100- projected interstate percentage = intrastate 
percentage) as the projected interstate percentage of use. 

If the Customer has no originating traffic within the end office for which 
sufficient call detail exists te develop a PIU factor, and the Customer has 
not supplied a PIU factor on either the quarterly update report or the 
Access Service Request, the Company will designate a PIU factor of 75% 
for Feature Group D terminating access minutes. For originating Toll Free 
access minutes, where the call detail is insufficient to determine the 
jurisdiction of the call, the Customer shall provide the Company with a 
projected PIU factor. If such a PIU has not been provided for Toll Free 
access minutes, the Company will designate the default PIU factor of 
75%. This factor will be applied to the next billing cycle and continue 
until the Customer provides a PIU factor. When the Customer does 
provide the PIU factor, the Company will update the customer's PIU 
factors within fifteen (15) business days. 

For pui-poses of developing the projected interstate percentage, the 
Customer shall consider every call that enters the Customer's network at a 
point within the same state as the state where the called station is located 
to be intrastate and every call that enters the Customer's network at a point 
in a state different from the state in which the called station is located to 
be interstate. 
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SECTION 2- REGULATIONS, Continued 

2-3 Obligations of the Customer (cont'd) 

2.3.3 Jurisdictional Report Requirements (cont'd) 

C) These whole number percentages will be used by the Company to 
apportion the use, rates, and/or nonrecurring charges between interstate 
and intrastate until a revised report is received. 

D) The projected interstate percentage of use will be used to determine the 
charges as follows: 

The number of access minutes for a tmnk group will be multiplied by the 
projected interstate percentage of use to determine the interstate access 
minutes (i.e., number of access minutes x projected interstate percentage 
of use = interstate access minutes). The number of interstate access 
minutes so determined will be subtracted from the total number of access 
minutes (i.e., number of access minutes - interstate access minutes = 
intrastate access minutes). The intrastate access minutes for the group will 
be billed as set forth in Section 5 following. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer (conf d) 

2.3.3 Jurisdictional Report Requirements (cont'd) 

E) Effective on the first of January, April, July and October of each year, the 
Customer may update the jurisdictional reports that require a projected 
interstate percentage. The Customer shall forward to the Company, to be 
received no later than 20 calendar days after the first of each such month, 
a revised report shewing the interstate percentage of use for the past three 
months ending the last day of December, March, June and September, 
respectively, for each service arranged for interstate and intrastate use. 
Except as set forth in Section 2.3.3(A) preceding where jurisdiction can be 
determined from the recorded message detail, the revised report will serve 
as the basis for the next three months billing and will be effective on the 
bill date in the following month (i.e., February, May, August, and 
November) for that service. No prorating or back billing will be done 
based on the report. If the Customer does not supply the report, the 
Company will assume the percentage to be the same as that provided in 
the last quarterly report. For those cases in which a quarterly report has 
never been received from the Customer, the Company will assume the 
percentage to be the same as that provided in the order for service as set 
forth in Section 2.3.3(A) preceding. 
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SECTION 2- REGULATIONS, Continued 

2.3 Obligations of the Customer (cont'd) 

2.3.3 Jurisdictional Report Requirements (cont'd) 

F) The Customer reported projected interstate percentage of use as set forth 
in Section 2. 3. 3(A) preceding will be used for the apportionment of any 
monthly rates or nem'ccurring charges associated with Feature Group D 
Switched Access Service until the end of the quarter during which the 
service was activated. Thereafter, a projected interstate percentage for 
such apportionment will be developed quarterly by the Company based on 
the data used to develop the projected interstate percentage of use as set 
fozth in Section 2.3.3(A) preceding. Where call detail is insufficient to 
make such a determination, the Customer will be requested to project a 
interstate percentage of use to be used by the Company for such 
apportionment. 

G) The Customer shall keep sufficient detail from which the percentage of 
interstate use can be ascertained and upon request of the Company make 
the records available for inspection. Such a request will be initiated by the 
Company no more than once per year. The Customer shall supply the data 
within 30 calendar days of the Company request. 

H) The Customer may provide an additional percentage of interstate use for 
Entrance Facility and Direct Trunked Transport subject to the reporting 
requirements previously listed in this section. The percentage of interstate 
use may be provided per individual facility or at the billing account level. 
Should the Customer net provide a percentage of interstate use, the 
Company will use the reported Feature Group B or Feature Group D 
aggregated percentage of interstate use. 
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SECTION 2- REGULATIONS, Continued 

2.4 Customer Equipment and Channels 

2.4.1 Interconnection of Facilities 

A) In order to protect the Company's facilities and personnel and the services 
furnished to other Customers by the Company from potentially harmful 
effects, the signals applied to the Company's service shall be such as not to 
cause damage to the facilities of the Company. Any special interface 
equipment necessary to achieve the compatibility between facilities of the 
Company and the channels or facilities of others shall be provided at the 
Customer's expense. 

2.4.2 Inspections 

A) The Company may, upon notification to the Customer, at a reasonable 
time, make such tests and inspections as may be necessary to determine 
that the requirements regarding the equipment and interconnections are 
being complied with in respect to the installation, operation and 
maintenance of Customer-provided equipment and in the wiring of the 
connection of Customer channels to Company-owned facilities. 

B) If the protective requirements in connections with Customer provided 
equipment are net being complied with, the Company may take such 
action as necessary te protect its facilities and personnel and will promptly 
notify the Customer by registered mail in writing of the need for protective 
action. In the event that the Customer fails to advise the Company within 
10 days after such notice is received or within the time specified in the 
notice that corrective action has been taken, the Company may take 
whatever additional action is deemed necessary, including canceling 
service, te protect its facilities and personnel from harm. The Company 
will upon request 24 hours in advance provide Customer with a statement 
of technical parameters that the Customer's equipment must meet. 
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SECTION 2- REGULATIONS, Continued 

2.5, Customer Deposits and Advance Payments 

2.5.1 Deposits 

A) To safeguard its interests, the Company may require the Customer to make 
a deposit to be held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of the responsibility for the prompt payment 
of bills on presentation. The deposit will not exceed an amount equal to: 

1) three months' charges for a service or facility which has a 
minimum payment period of one month: or 

2) the charges that would apply for the minimum payment period for 
a service or facility which has a minimum payment period of more 
than one month. 
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SECTION 2- REGULATIONS, Continued 

2.5 Customer Deposits and Advance Payments (cent'd) 

2,5.2 Deposits (cont'd) 

C) When a service or facility is discontinued, the amount of a deposit, if any, 
will be applied to the Customer's account and any credit balance 
remaining will be refunded. Before the service or facility is discontinued, 
the Company may, at its option, retum the deposit or credit it to the 
Customer's account. If the amount of the deposit is insufficient to cover 
the balance due to the Customer's account, the Company retains the right 
to collect any amounts owing after the deposit has been applied plus any 
documented costs related to the collection of any remaining balance. 

D) Deposits held will accrue interest at a rate specified by the Company 
without deductions for any taxes on such deposits. Interest will not accrue 
on any deposit after the date on which reasonable effort has been made to 
return it te the Customer. 

2.6 Payment Arrangements 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and 
services fm'nished by the Company to the Customer. 

A) Taxes 

The Customer is responsible for payment of any sales, use, excise, access 
or other local, state and federal taxes, charges er surcharges (however, 
designated) (excluding taxes en the Company's net income) imposed on or 
based upon the provision, sale or use of Network Services. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cont'd) 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer 
or ether users for services and facilities fumished te the Customer by the 
Company. 

A) Non-recurring charges are due and payable within 30 days after the date of 
the invoice. 

B) The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided, and 
Recuning Charges shall be due and payable within 30 days after the date 
of the invoice. When billing is based upon customer usage, usage chai'ges 
will be billed monthly for the preceding billing period. 

C) When service does not begin on the first day of the month, er end on the 
last day of the month, the charge for the fraction of the month in which 
service was furnished will be calculated on a pro rata basis. For this 
puipose, every month is considered to have 30 days. 

D) Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the 
Service Commencement Date may be postponed by mutual agreement of 
the parties, or if the service or facility dees not conform to standards set 
forth in this tariff or the Sei'vice Order. Billing accmes through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (conf d) 

2.6.2 Billing and Collection of Charges (cont'd) 

E) If any portion of the payment is received by the Company after the date 
due, or if any portion of the payment is received by the Company in funds 
which are not immediately available upon presentment, then a late 
payment penalty shall be due to the Company. The late payment penalty 
shall be the portion of the payment not received by the date due, 
multiplied by a late factor. The late factor shall be the lesser of: 

1) a rate of 1.5 percent per month; er 

2) the highest interest rate which may be applied under state law for 
commercial transactions. 

F) The Customer will be assessed a charge of twenty-five dollars ($25.00) for 
each check submitted by the Customer to the Company which a financial 
institution refuses to honor. 

G) If service is disconnected by the Company in accordance with Section 
2.6.4 following and later restored, service will be subject to the applicable 
restoration charge listed in Section 4.2.2. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cont'd) 

2.6.3 Billing Disputes 

A) General 

All bills are presumed accurate, and shall be binding en the Customer 
unless notice of the disputed charge(s) is received by the Company within 
90 days (commencing 5 days after such bills have been mailed or 
otherwise rendered per the Company's normal course of business). For the 
purposes of this section, "notice" is defined as written notice to the 
Company, containing sufficient documentation to investigate the dispute, 
including the account number under which the bill has been rendered, the 
date of the bill, and the specific items on the bill being disputed. 

B) Late Payment Charge 

1) The undisputed portions of the bill must be paid by the payment 
due date to avoid assessment of a late payment charge on the 
undisputed amount under Section 2.6.2(E), preceding. 

2) In the event that a billing dispute is resolved by the Company in 
favor of the Customer, any disputed amount withheld pending 
resolution of the billing dispute shall net be subject to the late 
payment charge. 

3) In the event that a billing dispute is resolved in favor of the 
Company, the Customer shall pay the late payment charge. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cont'd) 

2.6.3 Billing Disputes (cont'd) 

C) Adjustments or Refunds to the Customer 

1) In the event that the Company resolves the billing dispute in favor 
of a Customer who has withheld payment of the disputed amount 
pending resolution of the disputed bill, the Company will credit the 
Customer's account for the disputed amount in the billing period 
following the resolution of the dispute. 

2) In the event that the Company resolves the billing dispute in favor 
of a Customer who has paid the total amount of the disputed bill, 
the Company will credit the Customer's account for any 
overpayment by the Customer in the billing period following the 
resolution of the dispute. 

3) In the event that the Company resolves the billing dispute in favor 
of a Customer who has paid the total amount of the disputed bill 
but canceled the service, the Company will issue a refund of any 
overpayment by the Customer. 

4) All adjustments er refunds provided by the Company to the 
Customer at the Customer's request, or provided by the Company 
te the Customer by way of compromise of a billing dispute, and 
which are accepted by the Customer, are final and constitute full 
satisfaction, settlement, and/or compromise of all of the 
Customer's claims for the billing period for which the adjustment 
or refund was issued. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment An'angements (cont'd) 

2.6.3 Billing Disputes (cont'd) 

D) Unresolved Billing Disputes 

In the case of a billing dispute between the Customer and the Company for 
service fumished to the Customer, which cannot be settled to the mutual 
satisfaction of the Customer and the Company, the Customer has up to 90 
days (commencing 5 days after such bills have been mailed or otherwise 
rendered per the Company's normal course of business) to take the 
following course of action: The Customer may request and the Company 
will provide an in-depth review of the disputed amount. 

Unresolved disputes may be brought before the Commission. If you are 
not able to reach an agreement with the Company through the PUCO 
infoimal complaint process, you have the right to file a formal complaint. 
You can get a formal complaint form from the PUCO by telephone, by 
writing te the PUCO at 180 E. Bread St., Columbus, Ohio 43215, or by 
accessing the PUCO's web page, www.puce.ohio.gov. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cont'd) 

2.6.4 Discontinuance of Service for Cause 

A) Upon nonpayment of any amounts owing to the Company, the Company 
may, by giving 24 hours prior written notice te the Customer, discontinue 
or suspend service without incurring any liability. 

B) Upon violation of any of the other material terms or conditions for 
furnishing service the Company may, by giving 24 hours prior notice in 
writing to the Customer, discontinue er suspend service without incurring 
any liability if such violation continues during that period. 

C) Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or 
any material portion of such facilities inoperable beyond feasible repair, 
the Company, by notice to the Customer, may discontinue or suspend 
service without incurring any fiability. 

D) Upon the Customer's insolvency, assignment for the benefit of creditors, 
filing for bankruptcy or reorganization, or failing to discharge an 
involuntaiy petition within the time permitted by law, the Company may 
immediately discontinue er suspend service without incurring any 
liability. 

E) Upon any govemmental prohibition or required alteration of the services 
te be provided er any violation of an applicable law or regulation, the 
Company may immediately discontinue service without incurring any 
liability. 

F) In the event of fraudulent use of the Company's network, the Company may 
without notice suspend or discontinue service. The Customer will be liable 
for all related costs. The Customer will also be responsible for payment of 
any recennectien charges. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cont'd) 

2.6.4 Discontinuance of Service for Cause (cont'd) 

G) Upon the Company's discontinuance of service te the Customer under 
Section 2.6.4(A) or 2.6.4(B), the Company, in addition to all ether 
remedies that may be available to the Company at law er in equity or 
under any other provision of this tariff, may declare all future monthly and 
other charges which would have been payable by the Customer during the 
remainder of the term for which such services would have otherwise been 
provided to the Customer to be immediately due and payable (discounted 
to present value at six percent). 

2.6.5 Notice to Company for Cancellation of Service 

Custemers desiring to terminate service shall provide Company thirty (30) days 
written notice of desire to terminate service. 

2.6.6 Ordering, Rating and Billing of Access Services Where More Than One 
Exchange Telephone Company is Involved 

Meet point billing applies when more than one Exchange Telephone Company is 
involved in the provision of Access Service. All recurring and nonrecurring 
charges for services provided by each Exchange Telephone Company are billed 
under each company's applicable rates as set forth in Section 2.6.6 (A) following. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, 
Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange 
Carrier Ordering and Design (MECOD). 

Issued: 

Issued by: 

Effective: 

Thane Namy 
Clear Rate Communicafions, Inc. 

24700 Northwestem Hwy 
Southfield, MI 48075 

(248) 556-4500 



Clear Rate Communications, Inc. Ohio Tariff No. 2 
Original Sheet 37 

SECTION 2- REGULATIONS, Continued 

2.6 Payment AiTangements (cont'd) 

2.6.6 Ordering, Rating and Billing of Access Services Where More Than One 
Exchange Telephone Company is Involved (cont'd) 

The Company will handle ordering, rating and billing of Access Services under 
this tariff where more than one Exchange Telephone Company is involved in the 
provision of Access Service as fellows. 

A) For Featui-e Group D Switched Access Service, when service is jointly 
provided by more than one Exchange Telephone Company, the Customer 
must supply a copy of the order te each Exchange Telephone Company 
involved in providing the service. 

Each Exchange Telephone Company will provide the portion of Local 
Transport to an interconnection point (IP) with another Exchange 
Telephone Company, and will bill the charges in accordance with its 
Access Service tariff for either Single Bill/Multiple Tariff arrangements or 
Multiple Bill/Multiple Tariff arrangements. For Single Bill/Single Tariff 
arrangements the Company will either bill the charges in accordance with 
its Access Service Tariff or agree to bill the Access Service charges of the 
interconnecting Exchange Telephone Company. The rate for the 
Transport elements will be determined as set forth in (B) following. All 
other appropriate charges in each Exchange Telephone Company tariff are 
applicable. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment AiTangements (cont'd) 

2.6.6 Ordering, Rating and Billing of Access Services Where Mere Than One 
Exchange Telephone Company is Involved (cont'd) 

B) The charge for the Local Transport Facility and Termination rate elements 
for services provided as set forth in Section 2.6.6(A) preceding are 
determined as follows: 

1) Determine the appropriate Switched Access Local Transport 
mileage by computing the airline mileage between the two ends of 
the Local Transport Facility, as defined in 3.1.2(C). Determine the 
airline mileage for the Local Transport Facility charge using the 
V&H method as set forth in Section 2.10.2 following. 

2) For Feature D Switched Access Service, the Local Transport 
Facility and Termination charges are determined by using the steps 
set forth in (a) through (c) following for the total Local Transport-
Common Switched Transport charges. 

(a) Multiply: 

The nimiber of access minutes 
by 

the number of airline miles as determined in (1) preceding 
by 

the Company's appropriate Local Transport Facility per 
mile per access minute rate 

by 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment AiTangements (cont'd) 

2.6.6 Ordering, Rating and Billing of Access Services Where Mere Than One 
Exchange Telephone Company is Involved (cont'd) 

B) (cont'd) 

2) (cont'd) 

(a) (cont'd) 

the Company's billing percentage factor. 

(b) Muhiply: 

The number of access minutes 
by 

the Company's appropriate Local Transport TeiTnination 
per minute rate. The resulting amount is the Company's 
total Local Transport Termination charge. 

(c) Add: 

The products of (a) and (b) for the Company's total Local 
Transport-Common Switched Transport charges. 
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SECTION 2- REGULATIONS, Continued 

2,6 Payment Arrangements (cont'd) 

2.6.6 Ordering, Rating and Billing of Access Services Where More Than One 
Exchange Telephone Company is Involved (cont'd) 

C) The charge for the Direct Trunked Transport-Facility Mileage rate element 
for services provided as set forth in Section 2.6.6(A) preceding is 
determined as follows: 

1) Determine the appropriate Switehed Access Direct Trunked 
Transport-Facility mileage by computing the airline mileage 
between the two ends of the Direct Trunked Transport Facility. 
Determine the airline mileage for the Direct Trunked Transport-
Facility charge using the V&H method as set forth in Section 
2.10.2 following. 

2) For Feature Group D Switched Access Service, the Direct Trunked 
Transport-Facility Mileage charge is determined by using the 
procedure set forth below: 

Multiply: 

The number of access minutes 
by 

the number of airline miles as determined in (1) preceding 
by 

the Company's appropriate Direct Trunked Transport-
Facility per mile per access minute rate 

by 

the Company's billing percentage factor. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment AiTangements (cont'd) 

2.6.6 Ordering, Rating and Billing of Access Services Where Mere Than One 
Exchange Telephone Company is Involved (cont'd) 

D) For Feature Group D. 

1) For originating or terminating access traffic at a company operated 
end office, the Residual Interconnection Charge is calculated by 
multiplying that rate times the number of originating and 
terminating access minutes that are switched at the end office. 

2) For Entrance Facility equipment operated by the Company, the 
Entrance Facility and/or Multiplexing charge will apply. 

3) The Billing Percentage (BP) is not applicable to the Residual 
Interconnection charge. Entrance Facility or Multiplexer. 

E) The interconnection points will be determined by the Interconnection 
Agreements of the Exchange Telephone Companies involved. The billing 
percentage (BP) factor for the Company for the service between the 
involved offices will be listed in NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.CC. NO. 4, except as noted in 2.6.6(F) 
below. 

F) Until the NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. 
TARIFF F.CC. NO. 4 is revised to include the following meet points, the 
applicable billing percentage factors for Feature Group D Switched 
Access Service traffic between certain Company end offices and 
incumbent local exchange carrier, end offices are as set forth in applicable 
agreements for switched access meet-point billing. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment AiTangements (conf d) 

2.6.6 Ordering, Rating and Billing of Access Services Where More Than One 
Exchange Telephone Company is Involved (cont'd) 

G) Should any changes be made to the meet point billing arrangements as set 
forth in Section 2.6.6(A) preceding, the Company will give affected 
Customers 30 days' notice. 

H) Should the Company act as an intermediate, non-terminating local 
exchange carrier, Local Transport Termination rates, as determined in 
Section 2.6.6(B) preceding, will not be appHed to the meet Point billing 
arrangement. 

2.6.7 Customer Qveipayment 

The Company will pay interest on a Customer overpayment. Customer overpayment shall mean 
a payment to the Company in excess of the correct charges for service when caused by erroneous 
billing by the Company. The rate of interest shall be the unadjusted interest rate paid on 
Customer deposits or the late payment penalty rate, whichever is greater. Interest shall be paid 
from the date when the Customer overpayment was made, adjusted for any changes in the 
deposit interest rate or late payment penalty rate, and compounded monthly, until the date when 
the overpayment is refunded. No interest shall be paid on Customer overpayments that are 
refunded within thirty (30) days after such overpayment is received by the Company. 
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SECTION 2- REGULATIONS, Continued 

2.6 Payment Arrangements (cent' d) 

2.6.7 Customer Overpayment (cont'd) 

Customer overpayments that are refunded within thirty (30) days after such 
overpayment is received by the Company. 

2.7 Allowances for Interruptions in Service 

2.7.1 General 

A) A credit allowance will be given when service is interrupted, except as 
specified in Section 2.7.2 following. A service is interrupted when it 
becomes inoperative to the Customer, e.g., the Customer is unable to 
transmit or receive, because of a failure of a component furnished by the 
Company under this tariff 

B) An interruption period begins when the Customer reports a service, 
facility er circuit to be inoperative and, if necessary, releases it for testing 
and repair. An interruption period ends when the service, facility or 
circuit is operative. 

C) If the Customer reports a service, facility er circuit to be inten'upted but 
declines to release it for testing and repair, the service, facility or circuit is 
considered te be impaired but not interrupted. No credit allowances will 
be made for a service, facility or circuit considered by the Company to be 
impaired. 
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SECTION 2- REGULATIONS, Continued 

2.7 Allowances for Interruptions in Service (cont'd) 

2.7.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A) Due to the negligence of er noncompliance with the provisions of this 
Tariff by any person er entity other than the Company, including but not 
limited to the Customer or other common carriers connected to the service 
of the Company; 

B) Due to the failure of power, equipment, systems, connections or services 
not provided by the Company; 

C) Due to circumstances er causes beyond the centtol of the Company; 

D) During any period in which the Company is not given full and free access 
to its facilities and equipment for the purposes of investigating and 
correcting inteiTuptiens; 

E) During any period in which the Customer continues to use the service en 
an impaired basis; 

F) During any period when the Customer has released service te the 
Company for maintenance purposes or for implementation of a Customer 
order for a change in service arrangements; 

G) That occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

H) That was not reported to the Company within thirty (30) days of the date 
that service was affected. 
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SECTION 2- REGULATIONS, Continued 

2.7 Allowances for Interruptions in Service (cont'd) 

2.7.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period 
of inteiTuption, the Customer must pay the charges for the altemative service 
used. 

2.7.4 Application of Credits for Intermptions in Service 

A) Credits for interruptions in service that is provided and billed on a flat rate 
basis for a minimum period of at least one month, beginning on the date 
that billing becomes effective, shall in no event exceed an amount 
equivalent to the proportionate charge to the Customer for the period of 
service during which the event that gave rise to the claim for a credit 
occurred. A credit allowance is applied on a pro rate basis against the 
rates specified hereunder and is dependent upon the length of the 
inten-uption. Only those facilities on the interrupted portion of the circuit 
will receive a credit. 

B) For calculating credit allowances, every month is considered te have thirty 
(30) days. 

C) A credit allowance will be given for intermptions in service of 15 minutes 
or more. Two or more interruptions of 15 minutes or more during any one 
24-heur period shall be considered as one intermption. 
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SECTION 2- REGULATIONS, Continued 

2.7 Allowances for Inten'uptions in Service (cont'd) 

2.7.4 Application of Credits for Interruptions in Service (cont'd) 

D) Interruptions of 24 Hours or Less 

Interruption Period 

Length of Interruption Te Be Credited 

Less than 15 minutes 

15 minutes up to but net including 3 hours 

3 hours up to but not including 6 hours 

6 hours up to but not including 9 hours 

9 hours up to but net including 12 hours 

12 hours up te but not including 15 hours 

15 hours up to but not including 24 hours 

None 

1/10 Day 

1/5 Day 

2/5 Day 

3/5 Day 

4/5 Day 

One Day 

E) Continuous Interruption Over 24 Hours and Less Than 72 Hours. 
Inten'uptions over 24 hours and less than 72 hours will be credited 1/5 day 
for each three-hour period or fraction thereof that occurs following the 
expiration of the initial 24-hour period. No mere than one full day's credit 
will be allowed for any period of 24 hours. 
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SECTION 2- REGULATIONS, Continued 

2.7 Allowances for Inten'uptions in Service (cont'd) 

2.7.4 Application of Credits for Interruptions in Service (cont'd) 

F) Intenuptions Over 72 Hours. Interruptions over 72 hours will be credited 
2 days for each full 24-hour period that occurs following the expiration of 
the initial 72-hour period. No more than 30 days credit will be allowed for 
any one-month period. 

2.7.5 Cancellation For Service Intenuption 

Cancellation or termination for service intermption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service 
credits equaling 16 hours in a continuous 12-month period. The right to cancel 
service under this provision applies only te the single circuit which has been 
subject to the outage or cumulative service credits. 

2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a Service Order or terminates services before the completion of the 
term for any reason whatsoever other than a service interruption (as defined in 
Section 2.7.1), Customer agrees to pay te Company termination liability charges, which 
are defined below. These charges shall become due and owing as of the effective date of 
the cancellation or teiTnination and be payable within the period set forth in Section 2.6.2. 

2.8.1 Termination Liability 

Customer's termination liability for cancellation of service shall be equal to: 

1) all unpaid Non-Recuning charges reasonably expended by Company te 
establish service to Customer, plus; 
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SECTION 2- REGULATIONS, Continued 

2.8 Cancellation of Service/Termination Liability (cont'd) 

2.8.1 Termination Liability (cont'd) 

2) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, 
plus; 

3) all Recuning Charges specified in the applicable Service Order for the 
balance of the then cunent term discounted at the prime rate announced in 
the Wall Street Journal on the third business day following the date of 
cancellation; 

4) minus a reasonable allowance for costs avoided by the Company as a 
direct result of Customer's cancellation. 

LIMITATION OF LIABILITY LANGUAGE 

Approval of limitation of liability language by the PUCO dees not constitute a 
determination by the Commission that the limitation of liability imposed by the 
company would be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a court's responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility te determine the 
validity of the exculpatory clause. 

TERMINATION LIABILITY LANGUAGE 

Inclusion of early termination liability by the company in its tariff or a contract 
does not constitute a determination by the Commission that the termination 
liability imposed by the Company is approved or sanctioned by the commission. 
Customers shall be free to pursue whatever legal remedies they may have should 
a dispute arise. 
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2.9 Customer Liability for Unauthorized Use of the Network 

2.9.1 Unauthorized Use of the Network 

A) Unauthorized use of the Network occurs when: (1) a person or entity that 
does not have actual, apparent, or implied authority to use the Network, 
obtains the Company's services provided under this Tariff; or (2) a person 
or entity that otherwise has actual, apparent, or implied authority to use the 
Network, makes fraudulent use of the Network to obtain the Company's 
services provided under this Tariff, or uses specific services that are not 
authorized. 

B) The following activities constitute fraudulent use: 

1) Using the Network to transmit a message, locate a person, or 
otherwise give or obtain information, without payment for the 
service; 
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SECTION 2- REGULATIONS, Continued 

2.9 Customer Liability for Unauthorized Use of the Network (cont'd) 

2.9.1 Unauthorized Use of the Network (cont'd) 

B) (cont'd) 

2) Using or attempting to use the Network with the intent to avoid 
payment, either in whole or part, of any of the Company's tariffed 
charges by either reananging, tampering with, er making 
connections not authorized by this Tariff to any service 
components used to fumish the Company's services or using 
fraudulent means or devices, tricks, schemes, false er invalid 
numbers, false credit devices or electronic devices; 

3) Using fraudulent means or devices, tricks, schemes, false er invalid 
numbers, false credit devices or electronic devices to defraud or 
mislead callers. 

C) Customers are advised that use of telecommunications equipment and 
services, including that provided under this Tariff, canies a risk of various 
forms of telecommunications fraud (including, but not limited to, toll and 
PBX fraud perpetrated by Users who gain access to a Customer's facilities, 
account numbers, security or authorization codes, etc.). Customers should 
take all necessary steps to restrict access to their facilities, including the 
equipment and services provided hereunder, and to detect and prevent 
unauthorized use of the equipment and services provided by the Company 
under this Tariff. 
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SECTION 2- REGULATIONS, Continued 

2.9 Customer Liability for Unauthorized Use of the Network (cont'd) 

2.9.2 Liability for Unauthorized Use 

A) Except as provided for elsewhere in this Tariff, the Customer is 
responsible for payment of all charges for services provided under this 
Tariff furnished te the Customer er User. This responsibility is not 
changed due to any use, misuse, or abuse of the Customer's service er 
Customer-provided equipment by Users or other third parties, the 
Customer's employees, or the public. 

B) The Customer is liable for all costs incurred as a result of unauthorized use 
of the Network, including service charges and any direct, indirect, special, 
incidental, reliance, consequential, exemplary or punitive charges, 

C) The Customer is responsible for payment of any charges related to the 
suspension and/or termination of service, and any charges for reconnection 
of sei'vice, incuned as a result of unauthorized use of the Network. 
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SECTION 2- REGULATIONS, Continued 

2.10 Application of Rates 

The regulations set forth in this section govern the application of rates for services 
contained in other sections of this tariff 

2.10.1 Charges Based on Duration of Use 

Customer traffic to end offices will be measured (i.e., recorded or assumed) by the 
Company at end office switches er access tandem switches. Originating and 
terminating calls will be measured (i.e., recorded or assumed) by the Company to 
determine the basis for computing chargeable access minutes. In the event the 
Customer message detail is not available because the Company lost er damaged 
tapes or experienced recording system outages, the Company will estimate the 
volume of lost Customer access minutes of use based on previously known 
values. 

For originating calls over Feature Group D, usage measurement begins when the 
originating Feature Group D switch receives the first wink supervisory signal 
forwarded from the Customer's point of termination. 

The measurement of originating call usage ends when the originating Feature 
Group D switch receives disconnect supervision from either the originating end 
user's end office, indicating the originating end user has disconnected, or the 
Customer's point of termination, whichever is recognized first by the switch. 

For tenninating calls over Feature Group D, the measurement of access minutes 
begins when the terminating Feature Group D switch receives answer supervision 
from the terminating end user's end office, indicating the terminating end user has 
answered. For terminating calls ever FGD Access Service, the measured minutes 
are chargeable access minutes. Where assumed minutes are used, the assumed 
minutes are the chargeable access minutes. 
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SECTION 2- REGULATIONS, Continued 

2.10 Application of Rates (cont'd) 

2.10.1 Charges Based on Duration of Use (cont'd) 

The measurement of terminating call usage ever Feature Group D ends when the 
terminating Feature Group D switch receives disconnect supervision from either 
the terminating end user's end office, indicating the terminating end user has 
disconnected, or the Customer's point of termination, whichever is recognized 
first by the switch. 

Minutes, seconds and tenths are accumulated over the billing period for each 
customer and are then rounded up to the nearest access minute for each 
jurisdiction, per day, office and traffic type. 

2.10.2 Rates Based Upon Distance 

Where the charges for service are specified based upon distance, the following 
rules apply: 

A) Distance between two points is measured as airline distance between the 
wire centers of the originating and terminating telephone lines. The wire 
center is a set of geographic coordinates, as referenced in NATIONAL 
EXCHANGE CARRIER ASSOCIATION, INC TARIFF F.CC. No. 4, 
associated with each NPA-NXX combination (where NPA is the area code 
and NXX is the first three digits of a seven-digit telephone number). 
Except that, until the NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.CC. No. 4 is revised to include certain 
Company wire centers, the airline distance should be determined utilizing 
the "V" (vertical) and "H" "horizontal) coordinates as set forth in 
applicable company tariffs. 
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SECTION 2- REGULATIONS, Continued 

2.10 Application of Rates (cont'd) 

2.10.2 Rates Based Upon Distance (cont'd) 

B) The airline distance between any two wire centers is determined as 
follows: 

1) Obtain the "V" and "H" coordinates for each wire center from the 
above-referenced NECA tariff 

2) 

3) 

4) 

5) 

6) 

7) 

Compute the difference between the "V" coordinates of the two 
wire centers; and the difference between the two "H" coordinates. 

Square each difference obtained in step (2) above. 

Add the square of the "V" difference and the square of the "H" 
difference obtained in step (3). 

Divide the sum of the squares by 10. Round to the next higher 
whole number if any fraction is obtained. 

Obtain the square root of the whole number result obtained above. 
Round to the next higher whole number if any fraction is obtained. 
This is the airline mileage. 

Formula A / ( V 1 - V 2 ) H ( H 1 -H2)^ 

10 
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SECTION 2- REGULATIONS, Continued 

2,10 Application of Rates (cont'd) 

2-10.3 Mileage 

The mileage to be used to determine the Local Transport Facility monthly rates 
are calculated as the airline distance between the end office switch where the call 
carried by Local Transport originates or terminates and the customer's serving 
wire center. The V&H coordinates method is used to determine mileage. This 
method is set forth in Section 2.10.2. 

The Local Transport Facility mileage rates are shewn in Section 5.1.4. in terms of 
per mile per access minute. To determine the rate to be billed, first compute the 
mileage. Should the calculation result in a fraction of a mile, always round up to 
the next whole mile before determining the mileage. Then multiply the mileage 
by the appropriate Local Transport Facility rate. The amount te be billed shall be 
the product of this calculation (i.e., the number of miles multiplied by the per mile 
rate) multiplied by the number of access minutes. 
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SECTION 3 - SERVICE DESCRIPTIONS 

3.1 Access Services 

A) Switched Access 

Switched Access Service provides a Carrier the ability to utilize the Company's 
local exchange network for the purpose of originating or terminating interLATA 
er intraLATA calls. The service provides the physical connection between a 
Customer's point of presence (POP) and an end user's premises, utilizing the 
Company's switched network. Switched Access provides for the ability te 
originate calls from an end user's premises to a Customer's POP and to terminate 
calls from a Customer's POP to an end user's premises in the LATA in which the 
customer desires te originate and terminate calls. 

Switched Access Service is provided as a trunk side connection, Feature Group D 
type, to Company end office switches with an associated uniform lOlXXXX 
access code for the Customer's use in originating and terminating 
communications. 

End Users may originate calls te a selected FGD customer by dialing 
lOlXXXX+l+NPA+NXX+XXXX. Calls in the tenninating direction will be 
completed for all Carriers whose CIC code has been opened at the tandem switch. 

Calls placed by end users to 1-800-NXX-XXXXs will be completed, subject to 
the terms and conditions in Section 3.1.3. (A.). Calls placed by end users utilizing 
500, 700, and 900/976 prefixes will be blocked. 

The rates and charges for Switched Access Service depends en whether the 
Switched Transport is switched through an access tandem or direct routed te the 
Company's end office. Rates and charges for Switched Access Service are set 
forth in Section 5 following. The application of rates for Switched Access Service 
is described in Section 3.1.2 following. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1.1 Access Service Request 

A) The ASR shall state the date en which Service shall begin and the 
points between which Service is te be provided, the type of facilifies 
required, and any special arrangements related thereto. 

An Access Seivice Request must be submitted by the Customer to provide 
Switched Access Service. When placing an order for Access Service, the 
Customer shall provide, at a minimum, the following information: 

For Feature Group D Switched Access Service, the Customer shall specify 
the number of busy hour minutes of capacity (BHMC) from the Customer's 
POP to the end office by traffic type. This information is used to determine 
the number of transmission paths. The Customer shall also specify the 
Local Transport and Local Switehing options. 

When FGD is ordered by specifying the nimiber of tmnks and end office 
and routing via an access tandem operated by another Exchange Telephone 
Company is desired, the customer shall specify: 

the access tandem 
- the Local Transport and Local Switching options desired, and 

an estimate of the amount of traffic to be generated to and/or from each 
Company end office subtending another Exchange Telephone 
Company's access tandem. 

In addition, for Feature Group D with the SS7 signaling option, the 
Customer shall specify the switching point codes and tmnk circuit 
identification codes for tmnks with the SS7 signaling option, and the STP 
point codes, signaling link codes and link type for each Common Channel 
Signaling Access (CCSA) connection ordered. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1,1 Access Service Request (cont'd) 

When a Customer orders FGD, the Customer is responsible to assure that 
sufficient access facilities have been ordered to handle its traffic. 

For 8XX Data Base Access Service, the Customer shall order the service 
in accordance with the preceding provisions set forth for Feature Group D. 

B) Access Service Request Date Intervals 

The Company will provide a service date interval consistent with the 
service interval dates provided by the incumbent local exchange carrier in 
the same service territery and from which the Company obtains facilities 
utilized to provide services to the customer. 

Issued: Effective: 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1.1 Access Service Request (cont'd) 

C) Access Order Modifications 

The Customer may request a modification of its Access Order at any time 
prior to notification by the Company that service is available for the 
Customer's use er prior te the service date, whichever is later. 

Any increase in the number of Switched Access Service lines, trunks or 
busy hour minutes of capacity will be treated as a new Access Order (for 
the increased amount only). 

1) Partial Cancellation Charge 

Any decrease in the number of ordered Switched Access Service 
lines, trunks or busy hour minutes of capacity ordered will be 
treated as a partial cancellation and the charges as set forth in 
Section 3,1.1 (D) following will apply. Partial cancellation charges 
do not apply to Advance Order Interval Access Orders. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1.1 Access Service Request (cent'd) 

D) Cancellation of an Access Order 

1) A Customer may cancel an Access Order for the installation of 
service at any time prior to notification by the Company that 
services available for the Customer's use or prior to the service 
date, whichever is later. The cancellation date is the date the 
Company receives written notice from the Customer that the order 
is to be canceled. If a Customer er a Customer's end user is unable 
to accept Access Service within 30 calendar days after the original 
service date, the Customer has the choice of the following options: 

- The Access Order shall be canceled and charges set forth in (2) 
following will apply, or 

Billing for the service will commence. 

If no cancellation request is received within the specified 30 
calendar days, billing for the service will commence. In any event, 
the cancellation date or the date billing is to commence, as 
applicable, shall be the 31 st day beyond the original service date of 
the Access Order. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (conf d) 

3.1,1 Access Service Request (cont'd) 

D) Cancellation of an Access Order (confd) 

2) When a Customer cancels Access Order for the installation of 
service, a Cancellation Charge will apply as follows: 

(a) When the Customer cancels an Access Order, a 
charge equal to the non-recoverable costs of constmction 
and any other documented expenditures incuned for the 
service shall apply. 

(b) If the Company misses a service date for an Access Order by 
more than 30 days, due to circumstances such as governmental 
requirements, work stoppages and civil commotions, the 
Customer may cancel the Access Order without incurring 
cancellation charges. 

3) The following changes will be treated as a 
discontinuance of the existing semce and an installation of a new 
service. A new minimum period will be established. 

(1) A move te a different building. 
(2) A change in the type of service. 
(3) A change in the Switched Access Service Interface Group 
(4) A change in the STP Access Link 
(5) A change in the STP Port 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (conf d) 

3.1.1 Access Service Request (cont'd) 

E) Minimum Period 

The minimum period for which Access Service is provided and for which 
charges are applicable, is one month. 

F) Minimum Period Charges 

When Access Service is disconnected prior to the expiration of the 
minimum period, charges are applicable for the balance of the minimum 
period. 

The Minimum Period Charge for monthly billed services will be 
determined as follows: 

For Switched Access Service, the charge for a month or fraction 
thereof is equal te the applicable minimum monthly charge for the 
capacity. 

All applicable nonrecuning charges for the service will be billed in 
addition to the Minimum Period Charge. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1.2 Standard Rate Categories 

The following rate categories apply te all forms of Switched Access Service, 
except as stated in 3.1.3: 

Local Transport and Local Switching 

A) Local Transport 

The Local Transport rate category provides for transmission facilities 
between the Customer's premises (POP) or collocated interconnection 
location and the Company's end office switch(es) where the Customer's 
traffic is switched to originate or terminate its communications. 

Charges for Local Transport service are computed in accordance with 
Section 2.6,6 preceding (Ordering, Rating, and Billing of Access Services 
Where Mere Than One Exchange Telephone Company Is Involved). 

The following paragraphs describe the Local Transport rate elements. 

Local Transport - Common Switched Transport 

1) Common Switched Transport 

Common Switched Transport provides the transmission from the 
Serving Wire Center of the Customer's POP to the end office of 
the end user customer. 

The Common Switched Transport rate provides for that portion of 
the voice frequency transmission path at and between the end 
office and at the Serving Wire Center of the Customer's POP. The 
rate is applied on a per minute of use basis. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

3.1 Access Services (cont'd) 

3.1.2 Standard Rate Categories (cont'd) 

B) Local Switching 

The Local Switching rate element provides for: a) the use of end office 
switching equipment; b) the terminations for the end user common lines 
terminating in the local end office; and e) the termination of a call at a 
Company Intercept operator or recording. The operater or recording tells 
a caller why a call, as dialed, could not be completed, and if possible, 
provides the conect number. Intercept rates are assessed to a Customer 
based en the total number of access minutes. 

3.1.3 Other Rate Categories 

A) 8XX Data Base Access Service 

1) Customer Identification and Delivery Charge 

The 8XX Data Base Access Service Customer Identification 
Charge applies for the identification of the appropriate Customer 
and the delivery of the dialed 8XX ten digit number. The charge is 
assessed to the Customer on a per query basis, as referenced in 
section 5.2.1 following, and may include an area of service which 
may range from a single telephone number to an area consisting of 
all intrastate LATAs and NPAs. 
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SECTION 3 - SERVICE DESCRIPTIONS, Continued 

800 Data Base Access Service is a service utilizing originating tmnk side 
Switched Access Service. The service provides for the forwarding of end user 
dialed 800 calls to a Company Service Switching Point, which will initiate a 
query to the database to perform the Customer identification and delivery 
function. The call is forwarded to the appropriate Customer based on the dialed 
800 number. 

For 800 Data Base Access Service, the Customer shall order the service in 
accordance with the preceding previsions set forth for Feature Group D. 

3.2 Miscellaneous Services 

3.2.1 8XX Data Base Access Service 

800 Data Base Access Service is a service utilizing originating tmnk side 
Switched Access Service. The service provides for the forwarding of end user 
dialed 800 calls to a Company Service Switching Point, which will initiate a 
query to the database te perform the Customer identification and delivery 
function. The call is forwarded to the appropriate Customer based on the dialed 
800 number. 

For 800 Data Base Access Service, the Customer shall order the service in 
accordance with the preceding provisions set forth for Feature Group D. 
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SECTION 4 - RATES 

The rates as noted below minor the rates from AT&T Corp.'s P.U.C.O. Tariff No. 20 and 
Verizon's P.U.C.O. Tariff No. 2, as applicable. The symbol "**" denotes a rate from AT&T's 
P.U.C.O. Tariff No. 20, Part 21, Section 1, Sheet 1. The symbol "##" denotes a rate from 
Verizon's P.U.C.O. Tariff No. 2, Section 1, Sheet 1. Please consult the applicable tariff for 
individual rates. 

4.1,1 Switched Access Service 

4.1.1. Local Transport and Switching 

Intrastate Per Access Minute 

Local Transport: 

Common Switched Transport: 

AT&T Ohio 
Per Access Minute 

(1) Local Transport Termination 

(2) Local Transport Facility (per mile) 

Verizon 

(1) Local Transport Termination 

(2) Local Transport Facility (per mile) 

Local switehing: 

AT&T Ohio 

Switched Access Originating: 
Switched Access Terminating: 
Common Trunk Port 

* * 

$m 
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SECTION 4 - RATES, (cont'd) 

Verizon 

Switched Access Originating: 
Switched Access Terminating: 
Common Trunk Pert: 

800 Data Base Queiy (AT&T Ohio): 

800 Data Base Query (Verizon): 

$## 
$## 
$## 

5 *=j: per query 

$ ## per query 

4.2. Additional Services 

4.2.1 8XX Data Base Access Service 

Customer Identification and Delivery Charge (AT&T Ohio) 
Customer Identification and Delivery Charge (Verizon) 

4,2.2 Restoration Charge 

Rate 

Per Query 

$ # # 

$59.00 
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Clear Rate Exhibit V (Sample Bill) 

Questfbns? 
* By Phon© :8r7*877-4799 (to^tree) 
' By Em^it: stifipoH^G[earRa.t9xom 

Joseph Customer 
9S99 Acorn Ct 
V i m Bloomfield, M( 48323 

49S9S9 

/ , . ' - ; ' ' " _ 

O6/0S/2Q07 • 07/05/2007 j 390769 

S2tJ99 $13.16 $©$.75: oiiZBmm 

Pwflous BaiarvDe 
Paj^ents 

Aocount Summary 
$3S.S1 

$0.00 

Balancie Forward $33^1 
U3ag« Charges 

Local 
Li)fig Distance 
fntemationai 
Tofl-Free Servfce 
Calling Card * • 
Directo»y Asasiance 

Monthly RecuMna 
Partial Month Pra-ralod Chargg 
MoniWyChafge(s) 

OneTlmeCbaitfes 
Late PaynierrtCbarQas 
Rfi^atoty Taxes and SyrcharQes 

$0.00 
.$0.60 
$0.00 

mm 
SO.CO 
$0.0Q 

$a;oo: .̂ 
:$zc^9 

$0.00-
$&£q 

.. . _$13,16 _ " 

Total Current GhargBS (Including Taxes ari«( SMrchaî es) 

Total Amount Due 

535.14 

$m,rn 

Please reluf n iWs portion with your payment and write ymr account namtief on yoi;r check. That* you. 

p ^ » B 
1 ^ 49999 . 

. Ch< 

^ ^ 

390769 

Kk Uvmber: 

07/05/2007' 
^̂ ^B 

07^55^007 

AmountBxips^: " 

^^^^H 
$$9,75 

•
Check here tor chMge of address, 
complete back o! r^nittwce 

Joseph Customer 
9899 Acorn Ci 
West BloomfjeW. Mi 45323 

send payment to; 

Clear Rate Communications, Inc. 
POBpxirzm 
Lansing, Mi 48^0-7300 



Xmportant Messages: 

YOU ARE ON Otra PRB-AUTH0RI2ED PAYMENT PLAH, 68.75 WILL BE DRAWN PRC»1 CREDIT CARD 
XXXKXXXXX10QC9999 BY 0 7 / 2 5 / 2 0 0 7 . 

Bocurrlng cna rges t (248J 669-99S9 

Description 
I C El B E B B B = B S E : i i o s i s B = i = = B = i i i i B a a o 3 t s a o a B B K a : : s = : i i i i B t : t = 3 i 

Hen̂ rtRTit-.-ial THr.p. w/100 Local Calle 
4.9 I'D Flat Rate 
Call Waiting 
Caller ID w/ Name Dispaly Unlimited 
Free - Call Waiting ID 

Total Kecucring Charcr̂ g 

One Tine Charges 

Billed Number Description Pericxi 

(243) 669-9399 Late Fee (FOR PAYMENT DUE 06/2S/2007) 

lobal ReanKVxaa Chsroon 

07/0G/2007 
07/06/2007 
07/06/2007 
07/06/2007 
07/0S/2O07 

bO 

to 
to 
to 
to 

00/0^/5:007 
08/05/2007 
0S/05/20Q7 
Oa/OS/2007 
08/OS/2007 

10 
0, 
5, 
5, 
0. 

.53 

.00 

.00 

.00 

.00 

20,99 

0.50 

O.SO 

Long Diatancei (248) ff69-9959 

1. 
2. 
3. 
4. 
5. 
6, 
7. 
B. 
9. 
,0. 

Call Number 
= sr:nB«B>casccKS 

(248) 
{248) 
(248) 
(813J 
(248) 
(24B> 
(248) 
(248) 
(248) 
(248) 

761-9999 
761-9999 
761-9999 
B30-9999 
761-9999 
761-9999 
914-9999 
761-9999 
761-9999 
761-9999 

Call Time 

06/12/2007 09;48!4a 
06/12/2007 09jS0i37 
05/12/2007 13:47:21 
06/15/2007 11:19:33 
06/17/2007 12:06:54 
06/17/2007 12:15;12 
06/17/2007 13:30:39 
06/18/2007 09!l2;24 
06/21/2007 08:30:51 
06/21/2007 08:31:24 

PesEinaclon 

ROYAL OAK, 
ROYAL OAK, 
ROYAL OAK, 
TAMPA, PL 
ROYAL OAK, 
ROYAL OAK, 
SOUTHFIELD 
ROV&T. nair. 
ROYAL OAK, 
ROYAIJ OAK, 

MI 
MI 
MI 

MI 
MI 
, MI 
MI 
MI 
HI • 

Duration 
; E S = =)B •« • B B a 

0.5 
0.6 
0.5 
1.5 
1.1 
1.0 
0.4 
0.^ 

0.4 
3.2 

0.03 
0.03 
0.03 
0.08 
0.06 
0.05 
0.02 
o.oa 
0.02 
0.16 

T o t a l Long D i s t a n c e 9 .6 0,50 

Regulatory Taxes and Surcharges : 

Deflcription 
n: n • B • • • • • a = S S t l S =1= E s n = S a B B B B = = = S B C S 3 1 

Carrier Acceaa Fee 
E911 Operational Surcharge County CommlBBion 
PCC Regulatory Fee (Wireline) 
Fed Univereal Bervice Fund 
Federal Access Charge 
Federal Excise Tax 
Local Number Portability Fee 
Sales Tax 
TQlfinnmmiinJriftH.on's Relay eoxvLa» Surahargo 

T o t a l I legulabory Ta^eo and duroTiargas 

3 B B B H i a e 9 ^ ^ C K K f S E ^ ^ S 3 i 

3.21 
0.28 
0.02 
1.01 
s-as 
0.94 
0.28 
1.S8 
0.18 

13.15 

If you have a complaint that is not resolved after you have called Clear Rate, or for general utility infonnation, 
residential and business customers may contact the Public Utilities Commission of Ohio for assistance at 1 -800-
686-7826 (toll ftee) or for TTY at 1-800-686-1570 (toll free) ftom 8:00 a.m. to 5-.00 p.m. weekdays, or at 
www.puco.ohto.gov. 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. 

Joseph Customer 06/06/2007 - 07i05;2007 Invoica Numben 390769 Page 2 of2 

Tuesday, July 31, 2007.MAX 

http://www.puco.ohto.gov
http://www.pickocc.org
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lliiiiil 
DATE: DOCUMEMT |D DESCRIPTION 
06/14/2002 200216302052 FOREIGN LICENSE/FOR-PROFIT (FtF) 

FILING 
125.00 

EXPED 
.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00' 

Receipt 
This is not a bill. Please do not remit payment. 

CLEAR RATE COMMUNICATIONS INC. 
P O BOX 99641 
TROY. Ml 48099-9641 

STATE OF O H I O 

Ohio Secretary of State, J. Kenneth Blackwell 

1324308 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

CJLEAR RATE COMMXJISICATIONS, I N C 

and, that said business recoTds show the filing and recording of: 

Document(s) Document No(s): 

FOREIGN UCENSE/FOR-PROFIT 200216302052 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or 
cancellation of this license. . ' 

United States of America 
State of Ohio 

Office of the Secretaiy of State 

"Witness my hand and the seal of 
the Secretaiy of State at Co3miibus, 
Ohio this 12th day of June, A.D. 
2002. 

Ohio Secretary of State 

Page 1 
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Prescribed by J. Kctineth Blackwcll 
Ohio Secretary of State 

Ccnaal Ohio: (6J4) 466-3910 
Toll Free: 1-877-SOS-FILE (1-877-767-3453) 

www.state.oh.us/so3 
e-mail: bijsserv@sos.slate.oh.us 

Expedite this Form: tse!«*onD) 

Mall F o r m t o o n e of t h e Fo l tow lng ; 

PO Box 1390 
Columbus, OH 43216 

Ret[ulfesan atWiUotia] fee of $100'" 

O v e s 

O N O PO Box 670 
Columbus, OH 43216 

FOREIGN CORPORATION APPLICATION FOR LICENSE 
OR REGISTRATION OF CORPORATION NAME 

(For Foreign'Profit or Non-Profit) 

THE UNDERSIGNED HEREBY STATES THE FOLLOWING:. 

(CHECK ONLY ONE (1) BOX) 
(1) Foreign Corporation 

[^For Profit (ISI-FLF) 

• Non-Profit (152-FLN) ' ̂ '^'^ ' 703 

Filing FOB SI 25.00 

(2} ReQistralion of Corporate Name by Unlicensed Foreign Corporation 

• original r?JS-/?CQ) 

] ^RmeVJa\0 72-RNR(RCR)} ORC 1703 

(Refjlstrafcn No.) 
Rling Fee $50.00 

CompIet9 the generaj Information in this section far the box checked above. | 

Corporate Name C lea.r fckf g_ Coy<̂  ^ UO ]Ca,i'i'O^S ^ -XiOC 

Under the Laws of the Stale of /J^fchian n. (Homa State) 

Date of fncorporatfon fn Home State y •" , 7 ^ ' O f 
(Date) 

The corporation's principal office is located at 

RECEIVED 
rZ 2002 

Q . ? 2 0 0 ^ r ^ . y ^ R ^ R n J , Si.\h.. } }L ir^^^mri^i^^'''^.ii 
{Street} 

{City) 

NOTE: P.O. BOX Addresses are'NOT acceptable. S E C R c T A R Y O F M A T t 

(State) (Zip Code) 

The corporate privileges il proposes to exercise In the state of Ohio are as follows: (Pleass provide a brief but specific 
description; a genera! purpose clause is not sufficient) 

ft-(i\j)de-^ \/oCee^ g i f / ^c- f^ , -//-a^-s I'nt'XCiKv^ Ctv\)iLt^ t 

The corporation (s canrying on or doing business. 

• Check here if additional provisions aro adacfied 

Page 1 of 5 LaslRevlsed: Jan. 2(302 

Page 2 
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Complota the infonnation in this section if box (1) Is checked. 

The corporation liereby appoints the following as its statutory agent upon whom process against the coiporation may 
be served in Oliio 

C^ / C^orpora/zoo Syr-i<*^ 
(Namo) 

(Sired) 
/ l o o /F. MohU ^4-r^^ 

CZIe\/eJaî ^ 
(City) 

f iOTE: P.O. Box Addresses are fiOTaccapiabla. 

(State) (Zip Code) 

The entity above irrevocably consents to service of process on the agent listed above as long as the authority of the 
agent continues, and to service of process upon the OHIO SECRETARY OF STATE if; 

A. the agent cannot bo found or 
B. the above listed fails to designate another agent when required to do so, or 
C. the above stated registration to do business in Ohio expires or Is cancelled, 

Compfete the information in tfite section if pront Is checked in box (1). I 

The application Js made lo secure a ^permanent . • temporary license 

The corporation's principal office within Ohio is to be located in DCorporalion will not have an office 
in Ohio 

(Slreel) NOTE: P.O. Box Addresses are NOT scceptable. 

Ohio 
(City) (County) (State} (Zip Code) 

Has UiQ corporation obtained a license to transact business in Ohio at any time in the past? D Yes • . No 
If yes. prior License No. _^ issued 

(Date) 

The date on which the corporation began transacting business In Ohio 

OR 
n Will begin tiusiness upon approval of application . . 

Is this application being made to enable the corporation to prosecute or defend a legal action? D Yes ^ No 

Complete the [nformation In this section i f non-profit Is checked In box (1). ^ \ 

The location of Its principal office in the state of Ohio is 

(Street) NOTE: P.O. Box Addresses are NOT acceptabte. 

Ohio 
(City) (County) 

(Pursuant to ORC 1703.27 must have an Ohio address) 

(Stale) (Zip Code) 
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ss. 

IN WITNESS WHEREOF, the corporation has caused this application to be executed by an authorized 

officer on ( j ? " / ' U ^ 

STATE OF / V / C / 7 ; Q Q O 

COUNTY 0F= O^K.£-^c/ 

/ nGt/t€^ O , / i / ^ * * ^ \ y .being first duly sworn, deposes and says that he/she is the 
(NameofOfrccf) ' 

(b'Us) 
the corporation described in the foregoing application, and that the statements contained in said application are true and 
correct to the best of my knowledge and belief. . . 

Signature: 

Name; " / A ^ t ^ e ^ ../l/^yyyy 

Sworn fo before me and subscribed In my presence, r f r } " i f 7 ~ . 

/ 1 (dale) 7 ? 

(Noiary Public) 

NOTARY SEAL Expiration date of Notary's Commission 
(dale) 

NOFINE MARSH 

Notary Public, Oaklantt County, Ml 

My Commission Expires Oct 18,2004 
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tc^fp^ii ĵeyH:rfmettt nf ^amnmtx: HitJi jIitirH^trg $trbmsi 

lUmsittg, iMicfjigatt 

r/j/s /s to Ceri/jy T/iaf 

CLEAR RATE COMMUNICATIONS, INC. 

was validly Incorporated on April 4, 2001, as a Michigan profit corporation, end said corporafion 
is validly in existence underthe laws of this state. ..:. 

This certificate Is Issued to attest to the feci that the corporation is in good standing in Michigan as of this 
date and is duly authorized to transact business or conduct affairs in Michigan and for no other purpose. 

This certificate Is in due form, made by me as the proper officer, and is entitled to have full faith and credit 
given ftfn every court and office within the (JnHecf Siate.s, 

. ,h^-ii lA; f 9 

In testimony whereof, I have hereunto set my 
hand. In the City of Lansing, this 6th day 
of June. 2002 

^ ^ : ^ ^ ( ^ ^ ' Director 

GOID SEAL APPEARS ONLY ON ORIGINAL 
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