The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

TRF Docket No. 90-5032-TP-TRF
Case No. - TP

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

In the Matter of the Application of AT&T Ohio )
to Make Various Textural Changes Associated with a Pre- )
Detariffing Clean-up Project

Name of Registrant(s) AT&T Ohio

DBAC(s) of Registrant(s) The Ohio Bell Telephone Company uses the name AT&T Ohio
Address of Registrant(s) 150 East Gay Street

Company Web Address  www.att.com

Regulatory Contact Person(s) = Maryann H. Mackey

Regulatory Contact Person’s Email Address mm4182@att.com
Contact Person for Annual Report Michael R. Schaedler

Address (if different from above) 45 Erieview Plaza Suite 1500 Cleveland, Ohio 44114
Consumer Contact Information Kathy Gentile-Klein

Address (if different from above) 45 Erieview Plaza Suite 1500 Cleveland, Ohio 44114

Phone 216 822-0086 Fax 216 822-5722

Phone 216 822-8307

Phone 216 822-2395

Motion for protective order included with filing? COYes H No

Motion for waiver(s) filed affecting this case? COYes Bl No [Note: Waivers may toll any automatic timeframe. ]

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ ] Other (explain below)

mLEC

o CLEC

o CTS

o AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

O TRF 1-6-04(B)

O TRF 1-6-04(B)

(0 day Notice) (0 day Notice)
New Service, expanded local calling area, o ZTA 1-6-04(B) o ZTA 1-6-04(B)
correction of textual error (0 day Notice) (0 day Notice)
Change Terms and Conditions, Introduce o ATA 1-6-04(B) o ATA 1-6-04(B)
non-recurring service charges (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or o ATA 1-6-04(B) o ATA 1-6-04(B)
Returned Check Charge (Auto 30 days) (Auto 30 days)
Business Contract 0 CTR 1-6-17 0 CTR 1-6-17

(0 day Notice) (0 day Notice)

. o ATW 1-6-12(A) o ATW 1-6-12(A)

Withdrawal (Non-Auto) (Auto 30 days)
Raise the Ceiling of a Rate Not Applicable (DAiI;(f;O- ?1-;);5()8)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring service

O TRF 1-6-05(E)

O TRF 1-6-05(E)

charges (0 day Notice) (0 day Notice)
Residential - Introduce New Tariffed Tier 2 o TRF 1-6-05(C) o TRF 1-6-05(C) oTRF 1-6-05(C)
Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and m TRF 1-6-05(E) o TRF 1-6-05(E) o TRF 1-6-05(E)
Conditions, Promotions, Withdrawal or (0 day Notice) (0 day Notice) (0 day Notice)
Textual Changes
. . . . o CTR 1-6-17 o CTR 1-6-17 o CTR 1-6-17
Residential - Tier 2 Service Contracts (0 day Notice) (0 day Notice) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other”” below) Detariffed Detariffed Detariffed 1
Residential & Business Toll Services (see Detariffed Detariffed Detariffed )

“Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/10S
Certification (See Supplemental ACE form) oACE 1-6-10 oACE 1-6-10 o ACE 1-6-10
(Auto 30 days) (Auto 30 days) (Auto 30 days)
Add Exchanges to Certificate o ATA 1-6-09(C) o AAC 1-6-10(F) | CLECs must attach a current CLEC
(Auto 30 days) (0 day Notice) Exchange Listing Form
Abandon all Services - With Customers o ABN 1-6-11(A) o ABN 1-6-11(A) | o ABN 1-6-11(B) | o ABN 1-6-11(B)
(Non-Auto) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without Customers o ABN 1-6-11(A) | o ABN 1-6-11(B) | o ABN 1-6-11(B)
(Auto 30 days) (Auto 14 day) (Auto 14 day)
Change of Official Name (See below) o ACN 1-6-14(B) o ACN 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Change in Ownership (See below) o ACO 1-6-14(B) o ACO 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Merger (See below) o AMT 1-6-14(B) o AMT 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transfer a Certificate (See below) o ATC 1-6-14(B) o ATC 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
(Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of property, | o ATR 1-6-14(B) o ATR 1-6-14(B) | o CIO 1-6-14(A) o CIO 1-6-14(A)
plant or business (See below) (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
Designation of Process Agent(s) o TRE . o TRF . o TRF . DTRE .
(0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to | 0 NAG o NAG
an approved agreement (Auto 90 day) (Auto 90 day)

o o ARB o ARB
Request for Arbitration (Non-Auto) (Non-Auto)

. . o ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service pursuant o ATA
to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural carrier | o UNC o UNC
suspension or modification (Non-Auto) (Non-Auto)
Pole attachment changes in terms and o UNC o UNC
conditions and price changes. (Non-Auto) (Non-Auto)
o RCC o NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or
Amendment] (Auto 90 days)

Other* This filing makes various non-material textural changes to Part 7 Sections 1-4 and Part 8 Sections 1-3, and 8 of Tariff No. 20
in a pre-detariffing clean-up effort and impacts tariff sheets with non-residential tier 2 services as well as residential tier 2 services.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 11 applications that result in a change to one or more tariff pages require, at a minimum, the following
exhibits. Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR, and CIO applications
see the 4901:1-6-14 Filing Requirements on the Commission’s Web Page for a complete list of exhibits.

Exhibit Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right
margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the
applicable rule(s).




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, AT&T Ohio , and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on December 14, 2007 at Cleveland, Ohio

*/s/ Maryann H. Mackey December 14, 2007
Sr. Director, Regulatory Affairs
e  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Maryann H. Mackey verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission
and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best
of my knowledge.

* /s/ Maryann H. Mackey  Sr. Director, Regulatory Affairs December 14, 2007
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A



THE OHIO BELL P.U.C.O. NO. 20
TELEPHONE COMPANY AT&T [PART 7| ISECTION 1

Tariff
9th Revised Sheet No. 7

PART 7 - Central Office Optional Features Cancels
SECTION 1 - Custom Calling Features 8th Revised Sheet No. 7
2. TALKING CALL WAITING (cont’d)
C. PRICES
1. Service Elements

Description/Billing Code/ Monthly Price

Talking Call Waiting - Residence’” /Tw1/ $5.00(1)

/1/ The rates above are in addition to the applicable nonrecurring charges.

Issued: December 28, 2006 Effective: January 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET



THE OHIO BELL
SBC PART 7 |[ SECTION 1

Tariff
TELEPHONE COMPANY
4th Revised Sheet No. 7-P
PART 7 - Central Office Optional Features Cancels
SECTION 1 - Custom Calling Features 3rd Revised Sheet No. 7-P
()
()
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 2



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC [ PART 7|[ SECTION 2]

Tariff
3rd Revised Sheet No. 2.1
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 2nd Revised Sheet No. 2.1

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)
B. Feature Description (cont’d)
4_ Caller ID With Name

Caller 1D with Name works along with Caller ID and provides for the
display of an incoming telephone number and listed name associated
with that telephone number, on a customer-provided display device
attached to the customer’s (called party’s) line or set. The
customer-provided display device used to interface with Caller ID and
Caller 1D with Name must conform with the Technical Reference

Specifications as used by the Company. ()]

D)
The technical reference documents are available from: )
SBC Help Desk and Document Center Q))
1-517-788-6872 )

Unless Calling Party Number Blocking is activated, the telephone
numbers and names associated with all calls originating from
appropriately equipped switches will be displayed. Caller 1D with
Name may not be delivered when the calling party’s name information
is stored in a third party database.

Caller ID with Name is offered in appropriately equipped central
offices and is available with individual non-residence and residence
lines.

5. Call Waiting ID

Allows customers to identify the name and/or number of an incoming
caller when they are already speaking on the telephone and receive
another phone call. Call Waiting ID service will allow for the
display of the name and/or number of the new caller on the customer’s
CPE. This service allows the customer to decide if he wants to
answer the new incoming call.

Call Waiting ID is offered subject to the following limitations:

a. Customer must also subscribe to Call Waiting and Caller 1D with
Name.

b. Service Terms and Conditions for both Custom Calling Services and
Advanced Custom Calling Services will apply.

c. Customers are responsible for furnishing their own compatible CPE,
which should include the Caller ID capability necessary to display
the calling party’s name and/or number.

d. Available only where central office facilities permit.

Issued: January 14, 2005 Effective: January 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 3



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC [ PART 7|[ SECTION 2]

Tariff
2nd Revised Sheet No. 4
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 1st Revised Sheet No. 4

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

B. Feature Description (cont"d)
8. Call Screening (cont’d) (@)

Call Screening is available to Ohio Bell subscribers where facilities
permit.

Note: Calling Party Number Blocking will provide the calling party
with the capability of preventing disclosure of telephone
number from which the call is made when the called party has
the Call Screening service in place. Details of Calling Party
Number Blocking have been filed and will be effective in this
Section of this Part on April 1, 1993.

Issued: February 7, 2005 Effective: February 7, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 4



THE OHI0O BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T [PART 7| ISECTION 2|

Tariff
8th Revised Sheet No. 6
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 7th Revised Sheet No. 6

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

C. RATES (cont’d) |

1. The following monthly rates apply per exchange service: (cont"d)
Per Line Calling Party Number Blocking Sales and Charges’Y

The following rates and charges are in addition to all other
applicable rates and charges for the associated facilities and

service:
Nonrecurring Monthly Price
Charge Residence Non-Residence
Description | Current Maximum | Current Maximum | Current Maximum
Per Exchange
Service
Equipped’2//3//4/
Non- N
Competitive
Exchanges’”  $9.30  $18.60 $.50  $1.00  $1.00  $2.00
Competitive
Exchanges’®’ 9.30 - .50 - 1.00 - N)

/1/ Denotes Tier 1 Non-core service.

/2/ A credit equal to the rate set forth in Part 12, Section 1 of this
Tariff applies to the Per Line Calling Party Number Blocking rate for
private and semi-private listing customers.

/3/ The monthly rate for Blocking will not exceed the monthly rate for
private listing service.

/4/ Per Line Calling Party Number Blocking will be provided at no charge to
qualified social service agencies, law enforcement organizations, and
their certified employees, and volunteers. Per Line Calling Party
Number Blocking will be provided at no charge to customer-owned
coin-operated telephone (COCOT) customers.

/5/ Denotes Tier 2 pricing flexibility.

Issued: January 2, 2007 Effective: January 2, 2007

In accordance with an Opinion & Order, issued by the Public Utilities
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 5



THE OHIO BELL

. P.U.C.O. NO. 20
TELEPHONE COMPANY Ameritech [ parT 7|l secTion 2]
Tariff

1st Revised Sheet No. 6.1

Cancels
Original Sheet No. 6.1

PART 7 - Central Office Optional Features
SECTION 2 - Advanced Custom Calling Features

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

C. Rates (cont’d)

2. (cont’d)

®

®

Issued: June 30, 1999 Effective: July 1, 1999

In accordance with Commission Entry in Case No. 93-487-TP-ALT,

issued by The
Public Utilities Commission of Ohio, June 22, 1999.

By J. F. Woods, President, Cleveland, Ohio

EXHIBIT A SHEET 6



THE OHI0 BELL SBC P.U.C.0. NO. 20
TELEPHONE COMPANY [ PART 7|[ SECTION 2]

Tariff
5th Revised Sheet No. 7
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 4th Revised Sheet No. 7

1. ADVANCED CUSTOM CALLING SERVICE (Cont’d)

D. Pay Per Use

1. Certain Advanced Custom Calling Services (described in B. preceding),
are also available on an optional Pay Per Use basis to customers that
do not subscribe to the feature on a monthly basis. Such features,
as specified in 2.a. and 2.b. following, are available on a Pay Per
Use (per attempt) basis. An Automatic Callback activation is
considered complete and billable after the feature is activated by
dialing the first code, regardless of whether or not the call is
returned, except in those cases where the calling number is not
available from the network.

These features will be available on a Pay Per Use basis only from
equipped central offices to residence and non-residence customers.
However, these features are not available on a Pay Per Use basis to
Centrex or PBX customers.

At the request of a customer that does not subscribe to the feature
on a monthly basis, access to the feature on Pay Per Use basis may be
blocked. Such blocking will be provided at no charge to the
customer.

2. Rates
The following feature rates apply on a per attempt basis:

Per Attempt Rate

Description Residence Non-Residence

a. Repeating Dialing $ .75 $ .75

b. Automatic Callback 1.99(1) 1.99(1)
Issued: July 1, 2005 Effective: July 1, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 7



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 7 |[ SECTION 2|

Tariff
2nd Revised Sheet No. 7-P
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 1st Revised Sheet No. 7-P
)
0))
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 8



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY AT&T [ PART 7|[ SECTION 2]

Tariff
17th Revised Sheet No. 9
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advance Custom Calling Features 16th Revised Sheet No. 9

2. PRIVACY MANAGER® (cont’d)

B. DEFINITIONS

This service will be available when facilities permit. Subscribers need
to have Caller ID with Name as well as Touch Tone service to subscribe
to the Privacy Manager. This service will be provisioned on a
line-by-line basis and customers with more than one line would need to
have the service activated on each line if they want the ability to
intercept unknown and blocked calls to each line.

C. PRICES

1. Service Elements

Recurring
Description /Billing Code/ Charge
Privacy Manager — Residence /WHO/ $6.99
Privacy Manager — Business /WHO/ 7.00(D)
Issued: March 31, 2006 Effective: April 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 9



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 7 |[ SECTION 2|

Tariff
5th Revised Sheet No. 9-P
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 4th Revised Sheet No. 9-P
()
®
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 10



THE OHIO BELL

TELEPHONE COMPANY Ameritech

Tariff

PART 7 - Central Office Optional Features
SECTION 2 - Advanced Custom Calling Features

P.U.C.0. NO. 20
[ pART 7|| sECTION 2]

1st Revised Sheet No. 10

Cancels
Original Sheet No. 10

2.

/1/ Material now appears in Part 20, Section 7 on Original Sheet No. 6.

This Sheet also moves Pricing List Sheet No. 6.

Issued: July 14, 1997
In accordance with Case No. 97-636-TP-ATA,

Effective: July 14, 1997
issued June 13, 1997.

By J. F. Woods, President, Cleveland, Ohio

EXHIBIT A SHEET

/1/

11



THE OHIO BELL . P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech

[ parT 7l secTion 2]
Tariff

3rd Revised Sheet No. 11
PART 7 - Central Office Optional Features

Cancels
SECTION 2 - Advanced Custom Calling Features 2nd Revised Sheet No. 11

3. /1/

/1/ Material now appears in Part 20, Section 7.

Issued: October 23, 2000 Effective: October 23, 2000

issued September 22, 2000.
By J.F. Woods, President, Cleveland, Ohio

In accordance with Case No. 00-1731-TP-ATA,

EXHIBIT A SHEET 12



THE OHIO BELL

. P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech

[ pART 7|| sECTION 2]

Tariff

4th Revised Sheet No.
PART 7 - Central Office Optional Features

SECTION 2 - Advanced Custom Calling Features 3rd Revised Sheet No.

Cancels

3.

/1/ Also cancels 1st Revised Pricing List Sheet No. 12 in this Section.

/2/ Material now appears in Part 20, Section 7.

Issued: October 23, 2000 Effective: October 23, 2000

issued September 22, 2000.
By J.F. Woods, President, Cleveland, Ohio

In accordance with Case No. 00-1731-TP-ATA,

/1/

/2/

EXHIBIT A SHEET 13



THE OHI0 BELL

- P.U.C.0. NO. 20
TELEPHONE COMPANY AmerlteCh | PART 7|| SECTION 2|
Tariff

1st Revised Sheet No. 13
PART 7 - Central Office Optional Features

Cancels
SECTION 2 - Advanced Custom Calling Features Original Sheet No. 13

4. /1/

/1/ Material now appears in Part 20, Section 7.

Issued: April 8, 1999 Effective: April 8, 1999

issued March 8, 1999.
By J. F. Woods, President, Cleveland, Ohio

In accordance with Case No. 99-266-TP-ATA,

EXHIBIT A SHEET 14



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 7 |[ SECTION 2]

Tariff

PART 7 - Central Office Optional Features
SECTION 2 - Advanced Custom Calling Features Original Sheet No. 14

DISTINCTIVE RING N)

A. DESCRIPTION |

Distinctive Ring permits a residence customer to designate a distinctive
ring on up to 5 telephone numbers from which calls have been forwarded.
The customer will designate the distinctive ring telephone numbers on
the initial service order. The customer may designate distinctive ring
for calls forwarded from a cellular service. Forwarded calls will
activate the distinctive ring pattern, while retaining any
characteristics present with the original incoming call, such as Caller
Name and Number. Customers must call the Business office to change
their designated Distinctive Ring number.

B. TERMS AND CONDITIONS

Distinctive Ring is provided subject to the availability of Central
Office capacity and facilities. Distinctive Ring is available to
residence exchange services unless specified otherwise. Distinctive
Ring is not available to customers with the following types of service:
Centrex, PBX, Primary Rate ISDN, Payphone Exchange Access Service, and
other non-POTS classes of service (e.g. Inmate or hotel-motel lines).
The service will not be available with 900, 976, WATS, 800 lines or data
access lines. )

Issued: April 26, 2004 Effective: April 26, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 15



THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T [PART 7| ISECTION 2|

Tariff
2nd Revised Sheet No. 15
PART 7 - Central Office Optional Features Cancels
SECTION 2 - Advanced Custom Calling Features 1st Revised Sheet No. 15

DISTINCTIVE RING (cont’d)

B. TERMS AND CONDITIONS (cont’d)

Service Interactions/Limitations

1. Privacy Manager and Anonymous Call Rejection will take priority over
Distinctive Ring on lines equipped with these features.

2. |IFf the forwarded call is “unknown” and the customer has Privacy
Manager, the Privacy Manager will take priority and intercept the
call and the call will be completed without a distinctive ring tone.

3. |IFf the customer subscribes to Call Waiting, a distinctive ring tone
is heard on the forwarded call.

4. Distinctive Ring is not available with Multi-Ring 2nd dependent
number .

5. Distinctive Ring is not compatible with Call Forwarding features.

6. Distinctive Ring may not work with CPE containing pre-set ring
tones.

7. Distinctive Ring will not provide a special ring tone when Call
Waiting is activated in DMS10 switches.

C. PRICES

1. Service Elements

Monthly Rate Nonrecurring
Description /Billing Code Residence | Rate
Distinctive Ring - /AWXDR/ $6.00(1) $0.00
Issued: December 28, 2006 Effective: January 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 16



THE OHI0 BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC PART 7 |[ SECTION 3]

Tariff
1st Revised Sheet No. 1
PART 7 - Central Office Optional Features Cancels
SECTION 3 - Complementary Network Services Original Sheet No. 1

(CNS)

1. MULTI-RING SERVICE

A. General

Multi-Ring Service will be provided only in Telephone Company
central offices where facilities permit.

Multi-Ring Service will enable a customer to have as many as three
telephone numbers associated with a single exchange service.
Customers subscribing to this service will be able to receive
calls dialed to two or three separate telephone numbers without
having a second or third exchange service. A distinctive ringing
pattern will be provided for each of the additional telephone
numbers to facilitate identification of incoming calls. A
distinctive Call Waiting tone for each additional telephone number
will be provided, where facilities permit, to customers
subscribing to Call Waiting as defined in Section 1 of this

Part 7.

B. Regulations

Multi-Ring Service is available to customers with simple residence
and non-residence exchange service, except as noted below:

Multi-Ring Service is not available with the following:
Multi-line Hunt Groups, Remote Call Forwarding Service, and ©
Customer-Owned Coin Operated Telephone Service (COCOT).

Multi-Ring Service may not be compatible with all types of
customer- provided telephone equipment. Some types of customer-
provided equipment may not be able to reproduce the distinctive
ringing patterns that are sent out from the central office.

Customers subscribing to Multi-Ring Service may subscribe to all
Custom Calling Service features available to them. However,
regardless of the quantity of telephone numbers associated with a
single access line, it can only have one set of Custom Calling
features chargeable per access line which are applicable to all
the telephone numbers.

/1/

/1/ Material now appears on Original Sheet 1.1 of this Section.

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET

17



THE OHIO BELL P.U.C.O0. NO. 20
TELEPHONE COMPANY AT&T [PART 7| ISECTION 3|

Tariff
6th Revised Sheet No. 2
PART 7 - Central Office Optional Features Cancels
SECTION 3 - Complementary Network Services 5th Revised Sheet No. 2

(CNS)

1. MULTI-RING SERVICE (cont="d)

B. Regulations (cont"d)

Multi-Ring Service can only be provided on exchange services
originating from the same central office switching machine.

Multi-Ring Service customers subscribing to Call Forwarding, as defined
in Part 7, Section 1 of this Tariff, must choose one of the following
options when both Multi-Ring Service and the Call Forwarding feature
are combined:

1. Calls to all telephone numbers associated with the service will be
forwarded to a single number when Call Forwarding Service 1is
activated.

2. Calls to the main telephone number only will be forwarded when Call
Forwarding Service is activated. Calls to the additional Multi-Ring
numbers will continue to ring and may be answered at the customer®s
premises.

C. Rates and Charges

The following charges are for Multi-Ring Service only and are in
addition to applicable rates and charges for service and equipment with
which this service is provided. In addition to a customer®s exchange
service telephone number, a customer may subscribe to one or two
Multi-Ring telephone numbers, at the following rates:

Residence Non-Residence
Description /Billing Code/ Monthly Rate Monthly Rate
1. Multi-Ring 1st Number /DRS1X/ $4.99(1) $5.50
2. Multi-Ring 2nd Number /DRS2X/ 2.00 5.00

On residence service, when any combination of the following Custom
Calling and/or Advanced Custom Calling Service features (Call
Forwarding, Three-Way Calling, Speed Calling 8, Speed Calling 30, Call
Waiting, Repeat Dialing, Automatic Callback, Call Screening) and/or
Multi-Ring Service (Multi-Ring 1st Number only) are provided on the
same service, a $2.00 reduction in the monthly rate will apply for each
such additional feature. However, when Call Waiting and any number of
other such features are provided on the same service, the reduction in
the monthly rate does not apply to Call Waiting, but will apply to the
above listed features. Also, when one or more of these features and
Caller 1D are provided on the same service, a $.50 reduction in the
monthly rate for Caller ID will apply.

Issued: September 1, 2006 Effective: September 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 18



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 7 |[ SECTION 3]

Tariff
PART 7 - Central Office Optional Features 2nd Revised Sheet No. 2-P
SECTION 3 - Complementary Network Services Cancels
(CNS) 1st Revised Sheet No. 2-P
()
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 19



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC [PART 7 |[ SECTION 3]

Tariff
3rd Revised Sheet No. 3
PART 7 - Central Office Optional Features Cancels
SECTION 3 - Complementary Network Services 2nd Revised Sheet No. 3

(CNS)

2. MESSAGE WAITING INDICATION

2.1 General

A. Message Waiting Indication is a feature which allows a visual (i.e.,
a flashing light) and an audible tone signal (i.e., stutter dial
tone) to be activated and deactivated on an exchange access line.
Where facilities permit, customers with the appropriate Customer
Premise Equipment (CPE) will receive a visual message waiting
indication (i.e., a light) in addition to the audible tone signal.

B. Message Waiting Indication is provided in connection with all grades,
types and classes of service. This feature capability is available ©
where facilities and conditions permit.

2.2 Rates and Charges
Such monthly rate is in addition to all other applicable rates and

charges in Part 3, Section 1 of this Tariff to establish or change
miscel laneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /MWN/ $.25
Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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3. BUSY LINE TRANSFER
3.1 General
A. Busy Line Transfer is a feature that provides for the automatic
transfer of all incoming calls to a fixed telephone number when the
called telephone number is busy. An enhancement to Busy Line
Transfer allows customers with Busy Line Transfer to forward multiple
calls simultaneously.

B. Busy Line Transfer service is provided in connection with all grades,
types and classes of service, except Centrex service. This feature ©
capability is available where facilities and conditions permit.

C. When the Busy Line Transfer feature is provided on an exchange
service with Call Waiting service as outlined in Part 7, Section 1 of
this Tariff, Call Waiting service takes precedence unless the Call
Waiting cancel feature has been activated.

D. Where a charge (local or toll) is applicable for a call between the
customer®s telephone and the telephone to which calls are being
transferred, such charge is billed to the customer on every call
transferred to and answered at that telephone.

E. The Telephone Company cannot guarantee transmission on calls
forwarded outside the local service area.

3.2 Rates and Charges
Such monthly rate is in addition to all other applicable rates and

charges in Part 3, Section 1 of this Tariff to establish or change
miscellaneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVB/ $.60
Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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4. ALTERNATE ANSWERING

4.1 General

A. Alternate Answering is a feature that provides for the automatic
transfer of all incoming calls to a fixed telephone number when the
called telephone number is not answered by a specified number of
rings. An enhancement to Alternate Answering allows customers with
Alternate Answering to forward multiple calls simultaneously.

B. Alternate Answering service is provided in connection with all
grades, types and classes of service, except Centrex service. This ©
feature capability is available where facilities and conditions
permit.

C. Where a charge (local or toll) is applicable for a call between the
customer®s telephone and the telephone to which calls are being
transferred, such charge is billed to the customer on every call
transferred to and answered at that telephone.

D. The Telephone Company cannot guarantee transmission on calls
forwarded outside the local service area.

4_2 Rates and Charges

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVD/ $.60
Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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5. OPTIONAL FEATURES ON CENTRAL OFFICE OPTIONAL LINE FEATURES

5.1 Customer Control Option

Customer Control Option allows customers with Alternate Answering

and/or Busy Line Transfer service to activate and deactivate the
service.

The following monthly rate applies to the Customer Control option.
Such monthly rate is in addition to the monthly rate for Alternate
Answering and Busy Line Transfer services. The rates and charges in

Part 3, Section 1 of this Tariff to establish or change miscellaneous
service also apply:

Description /Billing Code/ Monthly Rate @D
Per Service Equipped /ERB/ $1.00 (R
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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6. EASY CALL

6.1 General

A. The Easy Call feature provides for the automatic dialing of a single
fixed telephone number from an exchange access line when the
customer®s line is taken off hook and dialing does not commence
within seven seconds.

B. Easy Call is provided in connection with all grades, types and
classes of service, except Centrex service. This feature capability (C)
is available where facilities and conditions permit.

6.2 Rates and Charges

Such monthly rate is in addition to all other applicable rates and

charges in Part 3, Section 1 of this Tariff to establish or change
miscel laneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /WLS/ $1.50
Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
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9. STAR CODE ACCESS TO VOICE MAIL (cont®d)

C. PRICES

1. Service Elements

Nonrecurring Monthly
Description /Billing Code/ Charge Price
Star Code Access to Voice Mail Service
/SQAV1, SQAV5, SQAVS/ - $.30 ©
Issued: August 12, 2003 Effective: August 12, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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10. AMERITECH VOICE MAIL FEATURES PACKAGE (cont’d)

F. PRICES |

1. Service Elements

Nonrecurring Monthly )
Description /Billing Code/ Charge Price
Residence
Ameritech Voice Mail Features Package
/FPRAK/ - $1.00 R)
Business
Ameritech Voice Mail Features Package
/FPRAL/ - 1.00 R
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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1. REMOTE CALL FORWARDING (RCF) (cont"d)

B. RCF is furnished at the following rates and charges in addition to the
rates and charges for associated service.

Monthly
Description /Billing Code/ Rate
1. RFC, per initial feature /RD8XS’*/ $20.45(1)
RCF, per additional feature necessary for each
additional call to be forwarded simultaneously /RCA/ $20.45(1)

2. The message charges applicable to RCF are as follows:

a. The charge for the portion of the call from the originating
station to the call forwarding location will be any regularly
applicable tariff charge for the type of call involved.

b. The charge for the portion of the call from the call forwarding
location to the terminating station will be one of the
following, as appropriate:

e a charge equal to the message rate service additional local
message charge specified in Part 4, Section 2 of this
Tariff;

e customer-dialed MTS charges; or

e initial or additional period In-WATS (800 service) usage
charges.

c. The charges in a. and b. preceding apply to all calls answered
at the terminating station, including operator handled-person
and collect calls even though such calls are not accepted at
such terminating station.

/1/ Additional codes appear in departmental practices.

Issued: February 13, 2004 Effective: February 15, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2. MOVERS CALL FORWARDING (cont’d)

C. PRICES |

1. Service Elements

Service Plans Charges @)

Description 30 Days | 90 Days | 180 Days )

Movers Call Forwarding $3.00 $7.80 $15.00 (R)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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EXHIBIT A SHEET 36



THE OHI0 BELL
TELEPHONE COMPANY SBC |PART 7 || SECTION 4

Tariff
PART 7 - Central Office Optional Features 1st Revised Sheet No. 4-P
SECTION 4 - Remote Call Forwarding (RCF) Cancels
Service Original Sheet No. 4-P
()
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 37



THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 8 | SECTION 1

Tariff

PART 8 - Miscellaneous Services
SECTION 1 - Information Provider Services Original Sheet No. 1

1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS)
A. Description

1. SPAS is a service provided to a sponsor other than the Telephone
Company which allows a high volume of callers to be simultaneously
connected to a sponsor®s prerecorded and/or live program.

2. SPAS provides for the transport of calls between a caller and a
sponsor®s designated telephone number.

3. Callers accessing the SPAS programs will be billed any applicable
charges for local or toll messages.

B. Regulations
1. SPAS will be furnished only where facilities and conditions permit.

2. SPAS will be furnished only for use with a sponsor®s prerecorded
and/or live program.

3. A written notice will be sent to any sponsor following oral
notification when their service unreasonably interferes with or
impairs other services rendered to the public by the Telephone Company
or by other sponsors of SPAS or when the sponsor fails to comply with
the regulations and requirements set forth in this tariff. If after
notification the sponsor fails to make the modifications in its method
of operation or in service arrangements deemed necessary in the sole
discretion of the Telephone Company, then the Telephone Company
reserves the right, at any time without notice, to institute
protective measures, up to and including termination of service. In
an emergency situation as defined by the Telephone Company, the
Telephone Company reserves the right to suspend service without
advance notice.

4. The provision of any particular program by a sponsor shall not
preclude the Telephone Company from offering service to another
sponsor providing the same or similar program.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 2nd Revised Sheet No. 63

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (Cont’d)
B. Regulations(Cont’d)

5. The sponsor has exclusive responsibility and control over content and
quality of speech or sounds used in the program; the Telephone Company
assumes no liability for the quality of, defects in, or contents of
the program. The sponsor shall exclude from the program any matter,
the dissemination of which is prohibited by law. The sponsor shall
also comply with any state or Federal rules governing the provision of
such programs. [If a court or government authority acting under color
of law finds that the content of a program is in violation of the law,
the Telephone Company shall terminate the service upon receipt of an
order requiring it to do so. Upon objection to the continuance of
such service made by or on behalf of any governmental authority acting
under color of law, the Telephone Company may temporarily deny service
or terminate the service.

6. IT the message length of a sponsor®s program exceeds 60 seconds the
sponsor will pay the additional holding time rate specified in D-1-c-
(ii) following per each additional 30 seconds or fraction thereof.

7. Directory listings are provided at the rates and regulations specified
in Part 12° of this tariff.

8. Billing and Collection services are provided on a deregulated and
detariffed basis. When such services are provided by the Telephone
Company, the Telephone Company reserves the right to provide to the
general public, upon specific request, the complete name, address and
telephone number of the sponsor in response to inquiries and comments
referring to sponsor services. Failure by the sponsor to provide
accurate, truthful and complete information will be cause for
termination of the sponsor®s service.

9. Access to SPAS numbers will not be permitted for calling card calls,
billed to third number calls, collect calls, operator-assisted calls,
calls originating from hotel/motel telephones, calls originating from
Wide Area Telecommunications Service (WATS), calls originating from
Telephone Company provided coin and coinless telephones or lines
equipped with toll restriction. No third number or collect calls will
be permitted to be billed to a SPAS number.

10. Billing and Collection services are provided on a deregulated and
detariffed basis. When such services are provided by the Telephone
Company, the Telephone Company will itemize each per call charge to a
SPAS number on its customer®s bills. 1In cases of dispute wherein the
customer can attest to ignorance of SPAS charges or that a minor made
calls to a SPAS number without consent, a one-time credit of the
disputed charges which occur during a billing period will be provided
per customer account. No remittance will be made to a sponsor for
such credited charges.

Material formerly appeared in Exchange and Network Services Tariff, Section
8, 2nd Revised Sheet No. 64, 3rd Revised Sheet No. 65, 1st Revised Sheet No.
66

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (Cont’d)
B. Regulations(Cont’d)

11. In addition to other regulations in this tariff regarding telephone
numbers, sponsor requests for a specific telephone number are granted
at the time of service order application providing the requested
telephone number is available, i.e., unassigned, ready to be assigned
and no equipment limitations exist. Requests for a specific telephone
number will be honored as received based on the application date of
the service order. The charge specified in D-2-a-(i) following will
apply when a specific telephone number is requested.

12. Once a telephone number has been assigned, it will be held for 30
calendar days for the SPAS service to begin. |If service has not been
established due to sponsor controlled reasons within 30 calendar days,
the Telephone Company will make the number available for reassignment,
unless the sponsor wants to reserve the number.

13. If a sponsor wants to reserve a telephone number for future use, the
rates and charges specified in D-2-a-(ii) following will apply.

C. Responsibility of the Sponsor

1. The sponsor is responsible for the preparation and recording of all
programs and shall be solely responsible for the contents of the
programs and the quality of speech or sounds of the programs.

2. The sponsor understands and agrees that all programs must comply with
the Federal, State and Local laws, rules and regulations.

3. The sponsor assumes all financial responsibility for all costs
involved in providing programs including but not limited to, the
sponsor premises equipment, producing the program, advertising and
promotional expenses.

4. For exchange network sizing and protection, each sponsor must provide
the Telephone Company with an estimate of daily call volumes, the
expected busy hour and the busy hour call volumes. Prior to the
initiation of service the sponsor must notify the Telephone Company
whether the program is to be of a fixed or variable length. The
sponsor must provide the actual message length for fixed messages or,
in the case of variable length messages, an estimate of the average
holding time must be provided.

5. The sponsor®s announcement machine must be of a design which
automatically disconnects at the conclusion of one full cycle of a
fixed length message.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1st Revised Sheet No. 66, 3rd Revised Sheet No. 67
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)
C. Responsibility of the Sponsor (cont’d)

6. The sponsor is required to subscribe to measured rate non-residence
rotary services at applicable tariff charges. These services are to
be used exclusively for SPAS.

7. The sponsor is required to subscribe to as many additional measured
rate non-residence rotary services as in the judgment of the
Telephone Company are required to adequately handle calls without
impairing the service to others.

8. The sponsor is responsible for obtaining all necessary permission,
licenses, written consents, waivers and releases and all other rights
from all persons whose work, statements or performance are used in
connection with this service, and from all holders of copyrights,
trademarks and patents used in connection with said service.

9. The sponsor shall be liable for, and shall indemnify, protect, defend
and save harmless the Telephone Company against all suits, actions,
claims, demands, and judgments, all costs, expenses and counsel fees
incurred on account thereof, arising out of and resulting directly or
indirectly from the service or iIn connection therewith, including but
not limited to, any loss, damage, expense or liability resulting from
any infringement or claim of infringement, of any patent, trademark,
copyright, or resulting from any claim of libel and slander.

D. Rates and Charges
1. Basic Rates and Charges
The following rates and charges are applicable for basic SPAS:
a. The monthly rates and service connection charges as specified in
Parts 4 and 3 of this Tariff for measured rate non-residence rotary

service apply to connect the sponsor®s equipment for each program to
the serving central office.

Description Nonrecurring Charge Monthly Rate (@)
b. SPAS, per program established $1,250.00 40.00 R)
/1/

/1/ Material now appears on 1st Revised Sheet 5.

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)

D. Rates and Charges (cont"d)

1. Basic Rates and Charges (cont®d)

Description Rate Per Call

c. Call Delivery
- Per Call delivered, 60 seconds or less holding

time $.10(1)
- Each additional 30 second increment of holding
time .05(D)

2. Optional Features Rates and Charges

The following rates and charges are applicable for optional features
associated with SPAS:

Nonrecurring Monthly
Description /Billing Code/ Charge Rate

a. Specific Telephone Number Charges
- Charge for right to use a specific

telephone number /RNCSN/ $300.00 -
- Charge to reserve a specific telephone
number, per number, per month /RNCRN/ 300.00 $50.00
Issued: January 31, 2007 Effective: February 1, 2007

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)

D. Rates and Charges (cont’d)

2. Optional Features Rates and Charges (cont’d)

Description /Billing Code/

Nonrecurring Monthly (@)
Charge Rate M

b. Modified Volume Reporting

The feature is available to sponsors who
want to have them on other than a total
call volumes reported to calls per month
basis.

- Weekly call volumes /D4VWX/

- Daily call volumes /D4VDX/

- hourly call volumes /D4VHX/

c. Call volumes Summarized by originating
Central Office. This feature is
available for sponsors who want to have
call data summarized by originating
Central Office. /D4VVX/

$65.00 $15.00 )
65.00 30.00
65.00 60.00

65.00 50.00 R)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1. CALL BLOCKING

A. Description

Call blocking is an optional service which provides residence and non-
residence customers and Information Providers (Sponsors) with the
capability to block the origination of direct dialed calls to all Sponsor
Priced Audiotex Service (SPAS) or 976 provided by the Telephone Company
and all other 976-like services including, but not limited to 900 special
access services, whether provided by the Telephone Company or others.

B. Regulations

1. Call blocking will be provided only where the Telephone Company®s
central office can be feasibly modified to provide the service and
where facilities and conditions permit.

2. Call blocking will be permitted from all residence and non-residence
exchange services and PBX lines and Centrex station lines.

3. Call blocking is available only on customer-dialed station-to-station
calls.

4. Call blocking is available only for all SPAS and 900 special access
services and not for specific programs.

5. Call blocking may be requested by sponsors to prohibit access to
976/976-like services after notification by the Telephone Company that
a residence or non-residence customer is delinquent in payment of
calls to the sponsor®s programs. Upon proof by the customer of
payment or other satisfactory resolution of his or her residence or
non-residence account, or upon notice by the sponsor, sponsor
requested blocking will be removed by the Telephone Company.

6. Residence and non-residence customers obtaining service at a new
location shall be afforded blocking of all SPAS and 900 special access
services at no charge, even if they exercised an option to block all
SPAS and 900 special access services at a previous location at no
charge.

7. Requests by residence and non-residence customers to remove all SPAS
and 900 special access services blocking must be submitted to the
Telephone Company in written form.

8. The Telephone Company may impose blocking on residence and non-
residence customers, who have incurred but not paid, SPAS, 900 special
access or other 976-like service charges, which are not subject to
bona fide dispute. The Telephone Company will remove call blocking
from a customer’s line upon settlement of the outstanding charges and
written authorization from the customer.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1st Revised Sheet No. 99

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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2. TOLL RESTRICTION

A. Regulations

1. Toll restriction is a central office service arrangement
whereby calls dialed over an individual residence exchange
service or a non-residence exchange service or a PBX trunk, to
other than the local service area, are either automatically
routed to the customer®s attendant position or the calling
person receives an announcement.

2. Toll restriction will be provided, where facilities permit,
subject to the following:

a. Toll restriction will not allow 1+, 0+, 0-, 10-XXX, 900
service code, or 700 code toll calls.

b. Toll restricted services will not have dial access to
Telephone Company operators, except for Directory Assistance.

c. Toll restriction does not provide restriction of 411 calls, or
nonchargeable calls to numbers such as public emergency
service 911, or 950 calls. Calls to 800 service will be
permitted only from residence service.

3. Subscribing to toll restriction does not relieve customers of
responsibility for calls charged to their telephone number(s).

4. Toll restriction will not be provided on COCOT service. ©

5. The Company shall not be liable to the customer or any other
person or entity for damages of any nature or kind arising out
of, resulting from, or in connection with the provision of the
service, including without limitation, the inability to access
the operator or any non toll free number for any purpose.

B. Rates and Charges
The following rates and charges apply to toll restriction service

and are in addition to all other rates and charges applicable to
the associated service.

Issued: August 11, 2004 Effective: September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2. TOLL RESTRICTION (cont’d)
B. Rates and Charges (cont’d)
Nonrecurring Monthly
Description /Billing Code/ Charge Rate
Toll Restriction, per individual residence
service’Y /RTVX5/ $12.00 $5.95 (D)
Toll restriction, per individual
non-residence service or PBX trunk equipped
/KXT/ 24.40 51.70

/1/ The toll restriction charge will not apply to those residential
customers: 1) who elect toll restriction in lieu of a deposit, 2) who
elect toll restriction while making payments for a final bill, or 3)
who elect payment arrangements and toll restriction in lieu of denial.

Issued: February 1, 2005 Effective: February 1, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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3. BILLED NUMBER SCREENING SERVICE

A. Description

Billed Number Screening Service is an arrangement which prevents the
charging of collect and/or third number billed calls to a customer-s
telephone number.

B. Regulations

1. The Telephone Company makes no guarantee and assumes no liability
arising out of the use or misuse of Billed Number Screening Service by
any other entities, including, but not limited to, Interexchange
Carriers. The Telephone Company is fully responsible for calls
charged to numbers, which should have been prevented by Billed Number
Screening Service, that originate and terminate within the Telephone
Company®"s service territory, and are not carried over any other
carrier”s network or facilities.

2. Billed Number Screening Service is offered subject to the availability
of suitable facilities.

3. The service is offered to residence and non-residence individual
lines, trunk lines, customer-owned coin-operated telephone (COCOT)
lines and Centrex lines.

4. The following options are available with Billed Number Screening
Service. Option 1 is the only available option to Customer-Owned, Coin
Operated Telephone (COCOT) lines.

a. Option 1 - No Collect or Third
Number Billing, per
line screened

b. Option 2 - No Third Number Billing,
per line screened

c. Option 3 - No Collect Billing,
per line screened

C. Rates and Charges

A Service and Equipment Charge is applicable as shown in Part 3, Section 1
of this tariff when Billed Number Screening is installed subsequent to the
initial establishment of the line(s) with which it Is associated.

Material formerly appeared in Exchange and Network Services Tariff,
Section 8, Original Sheet No. 96

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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4. SELECTIVE CALL SCREENING SERVICE
A. Description

Selective Call Screening is an arrangement designed to restrict certain
types of billing from a line which originates a call. The screening is
designed to inform the operator services provider about special
characteristics associated with the line. Under this arrangement, the
operator services provider processes the operator-assisted, and/or
operator-handled, and/or automated operator-assisted originating call so
that that call will conform to one of the allowable types of billing,
which could be those which conform only to billing as collect, billed to
a third number, or billed to a calling card.

B. Regulations

1. The Telephone Company assumes no liability for calls completed by any
other entity or carrier or operator services provider as long as the
screening code accompanies the call forwarded to the other entity.

The Telephone Company is responsible for properly handling calls which
are selectively screened and are not carried over any other entity"s
network or facilities.

2. Selective Call Screening Service is offered subject to the
availability of suitable facilities and equipment.

3. The service is offered to residence and non-residence exchange
services, PBX trunks and customer-owned coin-operated telephone
(COCOT) service. Centrex customers are covered in the Ameritech
Catalog.

4. Customers subscribing to Selective Call Screening Service are
responsible for all toll charges billed to their lines for calls which
are not carried solely over the Telephone Company®s facilities.

5. Selection Call Screening Service will be provided at no charge to
customer-owned coin-operated telephone (COCOT) customers.

C. Rates
1. The following rates and charges apply to Selective Call Screening

Service and are in addition to all other charges as specified
elsewhere in the Telephone Company®s tariffs.

Monthly
Rate USoC
Selective call screening, per line $ 5.20 SRG*

*Additional codes appear in departmental practices.
Material formerly appeared in Exchange and Network Services Tariff,
Section 8, 1st Revised Sheet No. 97, Original Sheet No. 98

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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5.

C.

1.

INTERNATIONAL CALL BLOCKING SERVICE

Description

International Call Blocking Service is an optional central office
service arrangement whereby direct-dialed international calls will be
routed to the customer®s attendant position or to an announcement.

Regulations

International Call Blocking Service is offered subject to the
availability of suitable facilities and is limited to central offices
specifically equipped to provide this service.

International Call Blocking Service will provide blocking of IDD 011+
and 101XXXX-011+ calls.

Subscribing to International Call Blocking Service will not relieve
customers of the responsibility for international calls charged to
the telephone number(s) associated with a restricted access line(s).

This service iIs offered to residence and non-residence individual
lines, trunk lines and customer-owned, coin-operated telephone
(COCOT) lines.

Rates

The following charge applies to International Call Blocking Service
and is in addition to all other charges as specified elsewhere in the
Telephone Company®s tariffs.

Nonrecurring
Description Charge

Per line or Trunk $ 3.50

Issued:

August 6, 1999 Effective: August 6, 1999

In accordance with Case No. 99-807-TP-ATA, issued July 6, 1999.

By J. F. Woods, President, Cleveland, Ohio

M

M

M
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6. CALL CONTROL (cont™d)

C. RATES AND CHARGES

1. Calls placed from a CC equipped network access line, or non-CC
equipped access line, via a predetermined access code, to the CC
Control Point to modify the service functionality, will be provided
via a toll free number.

2. Service Establishment and Change Charges (as specified in Part 3,
Section 1 of this Tariff) are applicable when adding Call Control to
a new or existing residence access line.

3. The Service Establishment and Change Charges are waived for a period
of 45 days after a central office is equipped to provide Call
Control.

4. The following rates and charges are for CC only and are in addition
to rates and charges for other service(s) required to furnish a
communications system.

Description Monthly Price

Call Control per Network Access Line equipped
Residence’" $7.95

Business’Y 16.90(1)

/1/ Where available, CC may be provided on a Residence or Business Network
Access line equipped with ISDN. A CC charge/rate is applicable for
each telephone number on a “B” channel.

Issued: March 31, 2006 Effective: April 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: June 23, 2003 Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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Issued: June 23, 2003 Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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Issued: June 23, 2003 Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 59



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 8 |[ SECTION 3]

Tariff
1st Revised Sheet No. 17-P
PART 8 - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting Services Original Sheet No. 17-P
®>
)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: June 23, 2003 Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio

EXHIBIT A SHEET 61



THE OHIO BELL
TELEPHONE COMPANY SBC [PART 8 |[ SECTION 3]

Tariff
1st Revised Sheet No. 18-P
PART 8 - Miscellaneous Services Cancels
SECTION 3 - Emergency/Group Alerting Services Original Sheet No. 18-P
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

®

®
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Issued: June 23, 2003 Effective: June 23, 2003

In accordance with a Finding and Order issued by the Public Utilities
Commission of Ohio, dated December 12, 2002, Case No. 98-1018-TP-ATA.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d) (@D Y4Y4

C. TERMS AND CONDITIONS

1. The Company will provide all central office facilities for a Group
Alerting and Dispatching System. The operation of the equipment and
facilities on the customer®s premises, or premises designated by the
customer, shall be performed by the customer.

2. Primary and Secondary central office areas shall be located in an
exchange area of the Telephone Company or in Telephone Company
exchange areas, each of which is in the local service area of the
other. The common equipment in each Secondary central office area
shall be connected to the common equipment in the Primary central
office area by one or more channels, the number of channels being
dependent on whether a single group arrangement or a multi-group
arrangement is used.

3. Each telephone to be alerted must be served by common equipment
located in the central office area serving such telephone. All
control telephones must be served from the common equipment located
in Primary central office area. M71/

/1/ Material formerly appeared in Part 8, Section 3 on Sheet Nos. 20-23.

Issued: July 13, 1998 Effective: July 13, 1998
In accordance with Case No. 98-924-TP-ATA-TP-ATA, issued June 12, 1998.
By J. F. Woods, President, Cleveland, Ohio
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3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d)

D. PRICES |

1. Service Elements

Description /Billing Code/ Monthly Price @)
Control Telephones 71/
Channels

One control channel for use with the initial control
telephone is provided without charge

The following channels are provided for Series 2000 local
service area channels: 72/

additional control channels,

alternate control channels, and

channels between central office areas
Common Equipment

Including alarm features, amplifiers, stand-by
amplifiers, and battery and ringing supply, each central

office:
Single group arrangement, 1st unit, 30 numbers /56V/ $111.90 ®
Multi-group arrangement, 1st unit, 30 numbers /6EF/ 170.75
Each additional unit, single or multi-group arrangement,
10 number capacity /2XD/ 27.70

Additional equipment and facilities

Automatic overtone signal, each central office

1st unit, 30 numbers /GL5/ 41.55
each additional unit, 10 numbers /GN5/ 14.15 R
/1/ See Part 8, Section 8 of this Tariff. @)

/2/ See Part 15, Section 2 of this Tariff.
/3/ Material formerly appeared on Sheets 20-23 in Part 8, Section 3 of this
Tariff. )

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

A. General

1. Make busy and break rotary arrangements are optional arrangements
available to customers who do not want to provide for answering
incoming calls on all rotary groups of numbers during certain periods
of time, e.g., nights, Sundays, holidays, etc.

2. No allowances will be made for interruptions, delays, or errors
occurring in connection with the facilities involved, except as
provided in Part 2, Section 2 of this Tariff.

B. Make Busy Arrangement

1. A make busy arrangement permits a customer to establish an artificial
busy condition on a portion of a non-residence or PBX trunk rotary.
At least one number of each rotary group arranged to provide such
artificial busy condition, must be excluded from such an arrangement.

2. Make busy arrangements consist of central office equipment and
control channels. The keys to control such make busy equipment must
be located on the customer®s premises.

One or more ten number groups may be connected to one control key;
however, one control key is required for each rotary group or groups
separately controlled.

3. Rates and Charges

Description /Billing Code Monthly Rate m

a. Make busy equipment, per group of 10 or less
numbers /P89/ $80.75 R)

b. Control channel, per make busy equipment
See Type 1001 Channels in Part 15, Section 2 of this Tariff.

c. Control key is customer provided

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS (Cont="d)
C. Break Rotary Arrangement

1. A break rotary arrangement permits a customer to take an
entire rotary group of non-residence, PBX trunk or Centrex CO
station numbers arranged for rotary service and break it into
individual numbers or a group of numbers which are unattended
and/or which a customer desires to make unavailable to accept
incoming calls on the rotary group. The arrangement is
available only where facilities permit.

2. Break rotary arrangements consist of central office equipment
and control channels. The keys to control such break rotary
equipment must be located on the customer®s premises. Each
break rotary arrangement provides for a maximum of ten breaks
in one group of numbers arranged for rotary service. The ten
breaks can be simultaneous, non-simultaneous or a combination
of simultaneous and non-simultaneous, depending upon the type
of central office equipment serving the customer. A separate
control channel with control key is required for each break or
number of breaks separately controlled.

3. Rates and Charges

Monthly Rate USOC

a. Break rotary equipment providing 10 or less
breaks per rotary group $15.00 BRR

b. Control channel, per break rotary equipment

See Type 1001 Channels in Part 15, Section 2 of
this tariff.

c. Control key is customer provided

3. TELEPHONE NUMBERS

A. Description |

Provides seven-digit telephone number assignments for use with
Ameritech ISDN Prime Service and Centrex Services. )
Ameritech ISDN Prime Service can require telephone numbers for

Circuit Switched Voice Service, Circult Switched Data Service and

Direct Inward Dialing Signalling. Centrex Service can require

Telephone Numbers for such features as Centrex Electronic Key, Q)
Conference Services, and Tie Line Access.

Issued: November 14, 2005 Effective: November 14, 2005

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Telephone Company AT&T tariFr Part8  Section 8
PART 8 - Miscellaneous Services 3rd Revised Sheet 6
SECTION 8 - Other Miscellaneous Services Cancels 2nd Revised Sheet 6

3. TELEPHONE NUMBERS (cont'd)

B. Rates and Charges

Nonrecurring Monthly
Charge Rate UusoC
Centrex Services Telephone Numbers, each - $ .25 SXS (T)
or
Each group of 20 Telephone Numbers $174.204 3.20« ND7
ISDN Prime Telephone Numbers, each - .25 LTG6X
or
Each group of 20 Telephone Numbers 174.20¢ 3.20« ND7
¢ In lieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID

numbers provided on the same occasion as an initial group of 20 DID numbers is $54.20.

Issued: November 30, 2007 Effective: December 1, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17790
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©

©

Material formerly appeared in Exchange and Network Services Tariff, Section
8, 1st Revised Sheet No. 94, Original Sheet No. 114, Private Line Service
Tariff, Original Sheet No. 116.

Issued: August 21, 2003 Effective: August 21, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1st Revised Sheet No. 8
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SECTION 8 - Other Miscellaneous Services Original Sheet No. 8

5. CENTRALIZED ATTENDANT SERVICE (cont’d)
B. Centrex Systems

1. When all the locations of CAS are Centrex service, the following
regulations apply iIn addition to those set forth in A. preceding.

a. The centralized answering location must be a Centrex CO system
served from an electronic switching system central office.

b. The unattended locations can be served by either Centrex Type 1 or
Type 11 systems.

c. The RLT"s may, where facilities permit, be arranged for queuing;
i.e., incoming calls that are routed to the answering location via
RLT"s are automatically placed in a queue, each to be answered in
its turn.

2. Rates and Charges
The following rates and charges are in addition to all rates and
charges applicable to Centrex service as covered in Part 5, Section 1
of this Tariff and the Ameritech Catalog.

a. Release link trunk common equipment

Variable Term Option’” Monthly Rates  (T)
Description /Billing Code/ 1 Month 36 Month 60 MonTH @)

(@D per unattended

Centrex CO location

$ 32.90 $ 32.90 $ 32.90 R
(2) Non-queued 98.05 98.05 98.05 P
2 trunk capacity /ECSN2/ 185.75 185.75 185.75
- 289.55 289.55 289.55
3 trunk capacity /ECSN3/
- 404 .95 404 .95 404 .95
4 trunk capacity /ECSN4/
- 530.70 530.70 530.70
5 trunk capacity /ECSN5/
- 659.90 659.90 659.90
6 trunk capacity /ECSN6/
- 793.70 793.70 793.70
7 trunk capacity /ECSN7/ 936.75 93675 936.75 ®)
8 trunk capacity /ECSN8/ ) ) i
9 trunk capacity /ECSN9/
10 trunk capacity /ECSN1/

/1/ The Variable Term Payment Plan is subject to the provision in Part 2, aw
Section 3 of this Tariff. D))

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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1st Revised Sheet No. 9
PART 8 - Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services Original Sheet No. 9

5. CENTRALIZED ATTENDANT SERVICE (cont’d)

B. Centrex Systems (cont"d)
2. Rates and Charges (cont’d)
a. Release link trunk common equipment (cont’d)

(1) per unattended Centrex CO location (cont’d)

(b) Queued
variable Term Option’Y €D
Monthly Rates
Description /Billing Code/ 1 Month 36 Month 60 Month m
2 trunk capacity /ECSQ2/ $ 162.65 $ 162.65 $ 162.65 ®
3 trunk capacity /ECSQ3/ 341.50 341.50 341.50
4 trunk capacity /ECSQ4/ 533.00 533.00 533.00
5 trunk capacity /ECSQ5/ 736.05 736.05 736.05
6 trunk capacity /ECSQ6/ 951.75 951.75 951.75
7 trunk capacity /ECSQ7/ 1,168.65 1,168.65 1,168.65 (R)

b. Release link trunks

The rates and charges for RLT"s are those specified for tie lines in
Part 15, Section 2 of this Tariff.

c. Release link trunk terminals
The rates and charges for RLT terminals at the attended and

unattended Centrex locations are those specified in Part 5, Section
1 of this Tariff.

/1/ The Variable Term Payment Plan is subject to the provision in Part 2, amw
Section 3 of this Tariff. (D]

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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SECTION 8 - Other Miscellaneous Services Original Sheet No. 11

6. ARRANGEMENT TO PROVIDE NIGHT, SUNDAY AND HOLIDAY SERVICE FOR ELECTRO-
MECHANICAL PBX SYSTEMS

Monthly @)
Description /Billing Code Rate QD)

A. Special telephone numbers, including central office
equipment, each /NCB/93B/ $21.90 (R)

B. Alternate listings associated with such telephone numbers
are furnished under the provisions of Part 12, Section 1 of
this Tariff.

C. Auxiliary trunk units, each /F7F/ 24.80 R)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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SECTION 8 - Other Miscellaneous Services Original Sheet No. 12

7. LOBBY INTERPHONE SYSTEM COMMON EQUIPMENT

The following equipment is provided in the central office for use with
compatible Lobby Interphone Systems:

Nonrecurring Monthly m

Description /Billing Code/ Charge Rate @)
A. Common equipment - maximum capacity: 400

central office and apartment interphone

numbers /AXT/ $846.80 $134.40 (R
B. Each termination on common equipment
1. Of central office number /AZT/ - 2.90
2. OFf apartment interphone number /A72 - 2.90 R)

Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 13

8. CUSTOMER PREMISES EQUIPMENT

8.1 General Provisions

A. Effective January 1, 1983, in accordance with the orders of the Federal
Communications Commission (FCC) in Docket 20828, customer premises
equipment, as defined by the FCC, will no longer be provided by the
Telephone Company.

The Telephone Company will continue to provide maintenance for Telephone
Company provided customer premises equipment subject to the availability
of replacement parts and/or equipment.

Coin telephone service and 911 Public Safety Answering Point Equipment are
excluded from the provisions of Docket 20828. Therefore, the Telephone
Company will continue to own and provide terminal equipment associated
with these services.

Material formerly appeared in Customer Premises Equipment Tariff,
Preface, 5th Revised Sheet No. 1

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY Ameritech PART 8 | SECTION 8

Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 14

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.2 Establishment and Furnishing of Service

A_. Minimum Level Pricing for Communications Systems and for Terminal
Equipment

1.

For certain communications systems and terminal equipment offered
under the provisions of this tariff, the rates and charges are
identified as a minimum level only. The maximum level of such rates
and charges is two times the minimum level. The present applicable
rates and charges which may be anywhere within the range of the
minimum and the maximum levels are covered in a pricing list furnished
to the Public Utilities Commission of Ohio (PUCO) by the Telephone
Company .

No less than twenty days prior to the effective date of any changes in
the rates and charges for such systems and equipment, the Telephone
Company will furnish to the PUCO a new list reflecting such changed
rates and charges. Any change to a rate or charge below the maximum
level shall not be construed as an application to increase rates.

. The provisions of this paragraph 8.2.A apply to the following:

Alarm reporting telephones

Buzzers

COM KEY package systems

Cut-off arrangements

Emergency Reporting, Alerting and Dispatching Services
Extension bells, including loud ringing bells,
Jack equipped telephones,

Key telephone systems,

Noise canceling transmitters,

Outdoor telephones,

Press to talk and press to listen features,
Selective dial restriction units

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 2, 2nd Revised Sheet No. 2

Issued:

October 2, 1995 Effective: October 2, 1995

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 16

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.4 Termination Charges
A. Application of Termination Charges

When equipment is terminated by the customer, or by the Telephone Company
for any reason for which it may terminate such items under the provisions
of this tariff, prior to the expiration of the initial contract period,
the following termination charges apply in addition to all charges due for
the service which has been furnished:

1. Special Equipment

In the case of special equipment, as defined in Part 2, Section 7 of
this tariff, and other equipment or facilities furnished at rates or
charges based upon costs incurred, termination charges apply as
follows:

a. Where the initial contract period is one year or less, the
termination charges will be the charges due for the unexpired
portion of the initial contract period applicable to such special
equipment

b. Where the initial contract period is in excess of one year, the
termination charges will be such portion of the expense incurred by
the Telephone Company for the equipment and for its installation
and removal, less the salvage value of the equipment removed, as
the unexpired portion of the initial contract period bears to the
full initial contract period.

2. Contract Periods of Two Years or Less

In the case of equipment for which the initial contract period is two
years or less, the termination charges will be the charges due for the
unexpired portion of such initial contract period, except for those
items for which a termination liability, or a minimum total charge is
set forth in various sections of this tariff.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 7, Original Sheet No. 6

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 17

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)
8.4 Termination Charges (Cont’d)
A. Application of Termination Charges (Cont’d)

3. Contract Periods in Excess of Two Years

In the case of equipment for which the initial contract period is in
excess of two years, the termination charges will be an amount equal
to Fifty per cent of the charges for the unexpired portion of such
initial contract period, at the rate in effect at the time the
equipment is discontinued, except for those items for which a
termination liability or a minimum monthly billing charge is set forth
in various sections of this tariff.

4. Termination Liability Items

In the case of items of equipment for which a termination liability is
included with the rates and charges for such items in various sections
of this tariff, the termination charges will be an amount equal to
such termination liability, reduced by a proportionate amount for each
month within the applicable contract period that the monthly rate has
been collected.

5. Nonrecurring Charge Option

In the case of items of equipment being furnished under a nonrecurring
charge option, the termination charges are as set forth iIn Paragraph
8.9 following.

6. Discontinuance of a Portion of a Service

Where only a portion of a service is discontinued, the termination
charges will be as set forth in A-1 through A-5 preceding. In
addition, the following provisions apply:

a. For those items of equipment covered in A-2 through A-4 preceding
and for which the initial contract period is six months or more,
where major arrangements of the equipment left in service are
required as a result of the partial discontinuance, the expense
incurred by the Telephone Company for such rearrangements will be
billed to the customer in addition to the termination charges
specified or, at the option of the customer, termination charges on
the entire installation will be billed to the customer and a new
initial contract period for the equipment as rearranged will
commence.

b. For those items of service and equipment covered in A-5 preceding,
the provisions of A-6-a above apply, regardless of the length of
the initial contract period which was selected by the customer.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 7, 1st Revised Sheet No. 7

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.4 Termination Charges (Cont’d)
B. Conditions Under Which Termination Charges Do Not Apply
1. Assignment or Transfer of Service
Termination charges do not apply

a. when the service of a customer (including any outstanding
indebtedness to the Telephone Company and the unexpired portion of
the initial contract period, if any) is transferred to a new
customer without interruption of the service; or

b. when the service of a customer (including the unexpired portion of
the initial contract period, iIf any) is transferred, without
interruption of the service, to a receiver, trustee or other person
appointed by a court or acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency, liquidation or other
similar proceeding.

2. Termination of Service In Disaster Cases

Termination charges do not apply to equipment which is terminated due
to fire, flood or other like disaster.

3. Withdrawal of Experimental Offerings

Termination charges do not apply to equipment which is terminated due
to the withdrawal by the Telephone Company of an experimental offering
of such equipment.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 7, 1st Revised Sheet No. 8

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.6 Miscellaneous and Supplemental Equipment (Cont’d)
D. Attendant Telephones
1. Initial Attendant Telephones
a. Standard Types and Styles

In connection with No. 4A Type Key Equipment, group listening
arrangements and jack-equipped telephones, operator type attendant
telephones of a style considered standard by the Telephone Company

for such equipment, arrangements and telephones are furnished at
the following rate:

UsSoC MEnimum
Monthly Rate
ATX* Operator type attendant telephones, each........... $2.15

Note: Retained Equipment is used with Semi-Public Service.
*Additional codes appear in departmental practices

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 16, 2nd Revised Sheet No. 25

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.6 Miscellaneous and Supplemental Equipment (Cont’d)
E. Station Auxiliary and Code Call Signals
4. Monthly Rates

a. Audible Signals (including signal control unit, when required)

MEnimum
Monthly
UuSocC Rate
CSM* (1) Bells, buzzers and horns for use as low voltage
code call signals or as station auxiliary
signals, each. ... ... ... i $8.30
b. Visual line or Busy Signals and Signal Control Units
LP7* (1) Lamp units, Telephone Company power, per lens.... 1.05
(2) Signal control units (separately mounted) required
for operation of visual signals set forth in (1)
above.
BYC* For line signals, for busy signals or for combined
line and busy signals, per line....... ... ......... $5.30

Note: Retained Equipment is used with Semi-Public Service.
*Additional codes appear in departmental practices

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 16, 2nd Revised Sheet No. 29

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.7 Temporary Suspension of Customer Premises Equipment
A. Regulations

1. At the request of a customer and where equipment arrangements permit,
a portion of a customer®s equipment, as set forth below, will be
suspended temporarily without termination of contract.

a. Temporary suspension is available in connection with the following
items of equipment for a period not to exceed nine months:

(1) Attendant positions of automatic call distributors (ACDs)

(2) Attendant positions of Centrex and Exhibition Hall Services

(3) Cord switchboard positions for which the initial contract
period is three years.

(4) Secretarial switchboard positions and associated additional
equipment, including line terminations (Jack strips).

b. At least one attendant position of a system shall be retained in
service during a period of temporary suspension.

2. A portion of a customer®s equipment may be suspended temporarily prior
to the expiration of the initial contract period. When equipment is
so suspended, such contract period shall not be extended by the length
of the period of suspension.

3. Neither inward service nor outward service shall be provided during
the period of suspension on the equipment suspended.

4. Temporary suspension and restoral are subject to the receipt of the
customer®s request in sufficient time to permit the Telephone Company
to effect the necessary arrangements.

5. The Telephone Company reserves the right to refuse temporary
suspension in the case of a customer whose account is delinquent.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 18, Original Sheet No. 1

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.7 Temporary Suspension of Customer Premises Equipment (Cont’d)
B. Rates and Charges

1. The monthly rate for temporarily suspended items is fifty percent of
the monthly rate specified for such items in the appropriate Sections
of this tariff.

2. An additional charge based on expense incurred by the Telephone
Company applies to rearrangements of equipment required in connection
with temporary suspension of a portion of equipment.

3. In the event a portion of equipment which is subject to an initial
contract period of one month is temporarily suspended prior to the
expiration of that one month period and subsequently discontinued, a
minimum charge of one month"s tariff rate for the item involved will
apply iIn addition to the charges for the period of suspension.

4. A minimum charge of one month®s tariff rate for the provision of each
item of equipment is applicable to each item of equipment between
periods of suspension.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 18, Original Sheet No. 2

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio

EXHIBIT A SHEET 89



THE OHIO BELL - P.U.C.0. NO. 20
TELEPHONE COMPANY Ameritech PART 8 | SECTION 8

Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 39

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.9 Optional Rate and Credit Plans (Cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (Cont’d)
1. Nonrecurring Charge Options (Cont’d)

Cc. Moves on the Same Continuous Property

(1) Except as set forth in (2) below, where equipment furnished
under a nonrecurring charge option (regardless of the number of
months involved) is moved to a different location on the same
continuous property, the existing contract is terminated and
termination charges apply, subject to 1-h following. However,
the customer may, in lieu of terminating the existing contract
and paying all applicable move, nonrecurring and termination
charges, elect to continue the existing contract and to pay the
expense incurred by the Telephone Company in connection with
such move.

(2) Exceptions to move options set forth in (1) above are as
follows.

(a) For moves on continuous property of the common equipment or
consoles of a Com Key 1434, the existing contract period
remains in effect and the customer shall in all cases pay
the nonrecurring charges specified for such moves.

(b) For moves on continuous property of key equipped telephones
furnished under nonrecurring charge options, the existing
contract period remains in effect and the customer shall in
all cases pay the move charges specified.

(c) or moves of any portion of or an entire Answer Page,
charges are based on the expense incurred by the Telephone
Company .

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 21, 1st Revised Sheet No. 4

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.9 Optional Rate and Credit Plans (Cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (Cont’d)
1. Nonrecurring Charge Options (Cont’d)

d. Transfers of Service to Premises on Noncontinuous Property

(1) On relocations of service to noncontinuous property locations
within territory served by the Telephone Company, in lieu of
paying all applicable nonrecurring and termination charges, a
customer to a system being furnished under nonrecurring charge
options may elect to pay the expense incurred for such
relocation, subject to the following regulations:

(a) The existing equipment involved will be moved from the
existing location to the new location with the
understanding that the customer will not have continuous
service at such locations.

(b) A new contract period does not apply when service is
established at the new location. Only the unexpired
portion of any existing nonrecurring charge options and
their associated contract periods continue at the new
location.

(c) Additions to such customer®s service and equipment may be
made according to applicable rate, charged, regulations and
options, if selected by the customer, set forth in the
tariff for such items.

(d) Any service or equipment not required at the new location,
which is discontinued at the existing location, is subject
to all applicable termination charges.

(e) Service connection charges set forth in Part 3, Section 1
of this tariff apply to items involved in such relocation
which are not under a nonrecurring charge option.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 21, 1st Revised Sheet No. 5

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 41

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.9 Optional Rate and Credit Plans (Cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (Cont’d)
1. Nonrecurring Charge Options (Cont’d)
d. Transfers of Service to Premises on Noncontinuous Property (Cont’d)

(2) Lapse-in-service moves between exchanges of two Bell Operating
Companies in the same or in different states will be provided
to customers, on request, under the same conditions described
in (1) preceding, except as follows:

(2) A new written agreement will be required at the new
location for the remaining months of the original agreement
where nonrecurring charge options are the same in each
location or for a new payment plan period, where
nonrecurring charge options are different.

(b) Monthly rates and nonrecurring charges, if still
applicable, will apply at the original location through the
date service is disconnected. Billing for the new location
will be effective the next day. The rates and charges for
the new location will be those currently applicable for new
customers.

Customers moving service into territory served by the
Telephone Company will have stability against Company
initiated changes in nonrecurring charges for the remainder
of the period covered by the new written agreement. The
first bill rendered after service is reestablished will
contain advance and, if applicable, may contain retroactive
billing; thus the application of monthly rates and
progression of nonrecurring charges, if still applicable,
will remain unaffected.

At the time of disconnect at the original location, payment
in full of the present worth of all installation charges
being paid concurrent with nonrecurring charges shall be
required.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 21, Original Sheet No. 6

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 44

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.9 Optional Rate and Credit Plans (Cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (Cont’d)
1. Nonrecurring Charge Options (Cont’d)

h. Termination of All or a Portion of a Service

(1) Except as set forth in (2) following, in the event all or a
portion of a service being furnished under nonrecurring charge
options is terminated, the customer will be required to pay an
amount equal to the present worth of any nonrecurring charge
balance due, at a 10% annual discount.

(2) When only a portion of a service is terminated, the customer
may, in lieu of (1) preceding, elect to continue to pay any
unpaid balance of the nonrecurring charges in monthly payments
through the period of the contract.

(3) Where major rearrangements of the equipment left In service are
required as a result of a partial discontinuance, the expense
incurred by the Telephone Company for such rearrangements will
be billed to the customer in addition to the nonrecurring
charge balance due referred to in (1) preceding, or, at the
option of the customer, the nonrecurring charge balance due for
all of the service will be billed to the customer and a new
initial contract period for the equipment as rearranged will
commence.

i. Assignment or Transfer of Service and/or Equipment

(1) Service, including equipment being furnished under nonrecurring
charge options, may be assigned or transferred under the
provisions of Part 2, Section 2 of this tariff. The assignment
or transfer of service charge included in Part 3, Section 1 of
this tariff applies, except for those systems listed below for
transfer fee specified applies in lieu of such Part 3, Section
1 charge.

Transfer Fee

v/ \o/ o/ o/ \/

................. $208.00
8A Emergency Telephone Systems)

)

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 21, 1st Revised Sheet No. 9

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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Tariff

PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 63

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.11 Emergency Reporting, Alerting And Dispatching Services (Cont’d)
B. PSAP Customer Premises Equipment For Use With E911 (Cont’d)
1. Rates and Charges (Cont®d)

c. Subsequent Installation Charges

Additional PSAP equipment may be added subsequent to the initial
installation of the service upon payment of the following
additional nonrecurring charges. When two or more different
charges are involved per customer request, only one charge (the
highest) will apply.

MEinimum
Nonrecurring
Charge
ANI auxiliary controller.... ... .. ... ... ... ...... $ 470.00
ANl additional trunk equipment..._ ... __._.._._.._._._... 550.00
ANI display and transfer unit. ... ... ___.__.._._._.. 345.00
ALl auxiliary controller.._ ... .. ... ... .. ... ..... 380.00
ALI display unit. ... ... . i i i 365.00
ALI iInterior Wiring. ... ..o io i oo e e cecaeaaaan 350.00

d. Moves and Changes

For moves and changes of PSAP equipment located on the customer®s
premises, charges based on expense incurred by the Telephone
Company apply, not to exceed the nonrecurring charges specified in
this tariff.

Note: Retained equipment is used with 911 Service.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 1, Section 26, 1st Revised Sheet No. 19

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 65

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.13 Private Line Service Regulations
A. Provision of Customer Premises Equipment

When a private line service is used for data transmission which requires
terminal equipment (data sets) as specified under Series 3000 Channels in
Part 15, Section 2 of this tariff, such data sets may be provided by the
customer or the Telephone Company at the option of the customer, except
that the Telephone Company shall furnish all data sets, as specified in
8.15, Equipment, following, located in Telephone Company central offices.
Where the customer elects to provide his own data set(s) on a given
private line, it shall be the responsibility of the customer to ensure the
continuing compatibility of such data set(s) with the facilities furnished
by the Telephone Company.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 2, Original Sheet No. 2

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 66

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.13 Private Line Service Regulations (Cont’d)
B. Obligations of the Customer

The customer shall be responsible for damage to or loss or destruction of
all other equipment of the Telephone Company caused by the negligence or
willful act of the customer, authorized users or joint users. The
customer shall be required to pay the expense incurred by the Telephone
Company in connection with the replacement of the equipment damaged, lost
or destroyed or the expense incurred in restoring said equipment to its
original condition.

C. Initial Contract Periods

1. The initial contract period applicable to each item of equipment
separately is one month on the same continuous property.

2. A new initial contract period does not apply to equipment retained by
the customer when a channel termination is moved from one location to
another on the same continuous property.

3. The application of termination charges for equipment furnished under
the provisions of this tariff is as covered in Part 2, Section 2 of
this tariff.

D. Minimum Level Pricing

The provisions relating to Minimum Level Pricing in Paragraph 8.2_.A of

this Section apply to the following items of equipment, the rates and

charges for which are identified as “minimum.”

Data Sets (paragraph 8.15)

Material formerly appeared in Customer Premises Equipment Tariff,
Part 2, Original Sheet No. 3

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.
By J. F. Woods, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 68

8. CUSTOMER PREMISES EQUIPMENT (Cont’d)

8.15 Private Line Service Equipment

A. General

The rate and charges specified in this section apply for equipment used in
connection with private line services.

Where station equipment of a type other than that specified in this
paragraph is furnished in connection with private line services, such
equipment, if considered standard by the Telephone Company in connection
with the furnishing of telephone exchange service, is furnished at the
rates and charges specified in this tariff.

Material formerly appeared in Customer Premises Equipment Tariff,
Part 2, Original Sheet No. 5

Issued: October 2, 1995 Effective: October 2, 1995
In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio
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Tariff
1st Revised Sheet No. 70
PART 8 - Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services Original Sheet No. 70

9. CUSTOM NUMBER SERVICE
A. Description

Custom Number Service (CNS) allows business and residence customers to
request a specific telephone number other than the one that would
normally be assigned by the Company. These specifically requested
numbers include, but are not limited to, numbers with a desired or
particular alphabetic equivalent, “easy to remember” numbers because of
repeating or sequential digits, or another numerical pattern
preference.

B. Terms and Conditions

1. The Company will verify the availability of the requested number and,
when feasible, assign the number.

2. The CNS charge does not give any customer a property right in the
telephone number selected and assigned.

3. CNS is provided subject to the availability of facilities and
telephone numbers.

4. The Company records, including directory services, will be maintained
in numeric format.

5. The Company will not be responsible for the manner in which Custom
Numbers are used for marketing, advertising, and other purposes by
the customer.

C. Rates and Charges

A nonrecurring charge will apply when a requested Custom Number
preference is assigned to the customer. Charges are not applicable
when a customer’s number assignment preference cannot be met and an
assignment from the Company’s normal assignment process is made.

Charges for Custom Number Service are in addition to any charges
applicable to the service with which it is associated.

Description /Billing Code Nonrecurring Charge @)
Per custom telephone number assigned /RNCSP/ $40.00 R)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services 3rd Revised Sheet No. 75
()
®
Issued: December 1, 2006 Effective: December 1, 2006

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services

SECTION 8 - Other Miscellaneous Services

Original Sheet No. 77

13. NEIGHBORHOOD SELECT (cont’d)

B.

TERMS AND CONDITIONS (cont’d)

4.

Only direct dialed calls are included in the Neighborhood Select
plan.

Neighborhood Select contains exchanges that may also be included
under Local Calling Plus. In these instances the exchange will
remain under the Local Calling Plus schedule unless the customer
chooses to include it in the Neighborhood Select plan.

There will be no nonrecurring charge to establish Neighborhood
Select. A maximum of three (3) changes to Neighborhood Select will
be permitted per calendar year. There is no charge for these
changes.

Customers must subscribe to Ameritech intralATA toll service i1if one
or a combination of the selected Neighborhood Select exchange(s)
involves a toll route.

Issued:

February 11, 1999 Effective: February 14, 1999

In accordance with Case No. 97-1525-TP-ATA, issued November 20, 1997.

By J. F. Woods, President, Cleveland, Ohio

EXHIBIT A SHEET

Q)

Q)

102



THE OHIO BELL P.U.C.0. NO. 20
TELEPHONE COMPANY SBC [PART 8 || SECTION 8]

Tariff
1st Revised Sheet No. 78

PART 8 - Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services Original Sheet No. 78
13. NEIGHBORHOOD SELECT (cont’d)
C. PRICES |
1. Service Elements

Description Monthly Price m

Per Each Exchange Selected, per residence line $2.50 (R)
Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 82

14. ENSEMBLE

DESCRIPTION

ENSEMBLE service will provide customers access to end users through an
integrated hub in specific LATAs. Ameritech ENSEMBLE is comprised of
specific directory numbers and the Switched Redirect Network; a
dedicated network of data optimized high usage one-way trunk groups to a
centralized dedicated hub central office.

ENSEMBLE customers can offer their end users, specific local directory
numbers, which are routed over the Switched Redirect Network (SRN), to
the centralized dedicated hub. The ENSEMBLE customers will then receive
their end users hubbed traffic via existing, tariffed Ameritech ISDN
Prime Service.

DEFINITIONS

Query Access
A specific directory number (DN) which in concert with the SRN
recognizes calls placed to the DN and routes them over the SRN.

Switched Redirect Network (SRN)

An overlay network of data optimized high usage one-way trunk groups

utilizing Ameritech Intelligent Network (AIN) capabilities which link
end offices in a selected LATA to a centralized dedicated hub central
office.

Issued: May 18, 1999 Effective: May 18, 1999
In accordance with Case No. 99-610-TP-ATA, issued May 18, 1999.

By J. F. Woods, President, Cleveland, Ohio
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TELEPHONE COMPANY AmerlteCh [ PART 8|| SECTION 8|
Tariff

PART 8 - Miscellaneous Services

SECTION 8 - Other Miscellaneous Services Original Sheet No. 83

14_. ENSEMBLE (cont®"d) ))

C. TERMS AND CONDITIONS

In addition to regulations set forth elsewhere in this tariff, the
following terms and conditions apply to ENSEMBLE:

1. Service is available in the following selected LATAs:

-Cleveland LATA
-Hub location at CLEVOH6262F

2. Ameritech ISDN Prime Service is necessary to receive the hubbed
traffic.

3. ENSEMBLE is offered only where facilities are available and properly
provisioned.

4. ENSEMBLE will pass normal ANl information.

5. The minimum service period for ENSEMBLE is 36 months, with the
exception of the Additional Query/Access rate element. D))

Issued: May 18, 1999 Effective: May 18, 1999
In accordance with Case No. 99-610-TP-ATA, issued May 18, 1999.
By J. F. Woods, President, Cleveland, Ohio
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SECTION 8 - Other Miscellaneous Services Original Sheet No. 84

14. ENSEMBLE (cont”d)

D. FEATURES

1. Standard Features

Installation Charge
Installation charge per Ameritech ISDN Prime trunk group, per order.

Query Access to Integrated Hub, Initial

Ability for end users to dial a local directory number which in concert
with the SRN creates a query for routing instructions. This feature
applies to the initial establishment of a query number.

Query Access to Integrated Hub, Additional

Ability for end users to dial a local directory number which in concert
with the SRN creates a query for routing instructions. This feature
applies to subsequent establishment of query numbers.

Transport to Integrated Hub
Transport from the originating end offices, where access occurs, to the
integrated hub location over the SRN.

Issued: May 18, 1999 Effective: May 18, 1999
In accordance with Case No. 99-610-TP-ATA, issued May 18, 1999.
By J. F. Woods, President, Cleveland, Ohio
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THE OHI0 BELL
TELEPHONE COMPANY SBC | PART

8 || SECTION 8|

Tariff
2nd Revised Sheet No. 85
PART 8 - Miscellaneous Services Cancels
SECTION 8 - Other Miscellaneous Services 1st Revised Sheet No. 85
14. ENSEMBLE (cont"d)
E. PRICES |
1. Service Elements
Non- | Monthly Payment | (T)
recurring Term Payment Plans
Description/Billing Code/ Charge Monthly [ 36 Month 60 Month | (1)
Query/Access to Integrated
Hub, Initial /NRD1X/ $50.00 $ .25 $ .25 $ .25 R
Query/Access to Integrated
Hub, Additional /NRDAX/ 50.00 .25 - -
Transport to Integrated
Hub /PT3NA/ - 190.00 170.00 160.00
Installation Charge per
Prime Trunk Group, per
order /1CRNA/ 180.00 - - - R)
2. Other Applicable Charges and Payments
References:
Service
Reference
Ameritech ISDN Prime Service @)

Part 17, Section 2

Issued: January 9, 2003 Effective:

January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of

Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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Issued: January 9, 2003 Effective: January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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PART 8 - Miscellaneous Services
SECTION 8 - Other Miscellaneous Services Original Sheet No. 87

14. ENSEMBLE (cont”d)

E. PRICES (contd)

4. Termination Charges

Termination liability will apply to ENSEMBLE service disconnected prior
to the expiration of the contracted Term Payment Plan period. The
charge will be calculated from the remaining fixed monthly recurring
charges or any minimum billing guarantees that would have been incurred
by the customer if the service had been in service for the entire
contract period.

Commission approval of the above termination language is not intended to
indicate that the Commission has sanctioned any particular legal result
should a dispute arise between the parties. In the event of dispute,
signatories to such contracts may pursue whatever legal remedies they
deem appropriate to resolve the dispute.

5. Credit Allowance

Credit allowances will be granted when service is interrupted due to
Ameritech failure. The credit allowance will be based upon the ratio of
the duration of the service interruption measured from the time the
interruption is reported to or detected by the Company, whichever occurs
first, and expressed in multiples of 30 minutes to the total time iIn a
30-day month. That ratio, multiplied by the monthly charge for the
service affected, shall determine the amount of the credit allowance.

No other liability shall attach to the Company in consideration of such
interruption to service.

Issued: May 18, 1999 Effective: May 18, 1999
In accordance with Case No. 99-610-TP-ATA, issued May 18, 1999.
By J. F. Woods, President, Cleveland, Ohio
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SECTION 8 - Other Miscellaneous Services Original Sheet No. 88

14. ENSEMBLE (cont”d)

E. PRICES (contd)

6. Changes

With the written permission of the Company, consistent with other
regulations of this tariff, the obligation to pay the TPP charges may be
assumed by another customer, if the service has not been terminated, and
if the other customer intends to continue using the service at the
present location and actually continues such use. Such assumption of
service does not relieve or discharge the original customer from
remaining jointly or severally liable with the transferee for any and
all obligations existing at the time of the transfer.

During a customer’s TPP term, conversion may be made to a new TPP period
of the same or different length, if the expiration date for the new
service or TPP period is the same as or greater than the original TPP
period. The new TPP becomes effective upon execution. In all
situations described in this paragraph (6) the customer incurs no
liability for the remaining months of the original TPP, since the change
is not considered a termination of service.

Changes to ENSEMBLE service will create a subsequent change charge as
reflected in the Ameritech ISDN Prime Service tariff.

Issued: May 18, 1999 Effective: May 18, 1999
In accordance with Case No. 99-610-TP-ATA, issued May 18, 1999.
By J. F. Woods, President, Cleveland, Ohio
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The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T tariFr Part7  Section 1

PART 7 - Central Office Optional Features 10th Revised Sheet 7
SECTION 1 - Custom Calling Features Cancels 9th Revised Sheet 7
and 4th Revised Sheet 7-P (N)

2. TALKING CALL WAITING (cont’'d)

C. Prices
1. Service Elements

Description/Billing Code/ Monthly Price

Talking Call Waiting - Residence’™ /Tw1/ $5.00

/1/  The rates above are in addition to the applicable nonrecurring charges.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part7  Section 2
PART 7 - Central Office Optional Features 4th Revised Sheet 2.1
SECTION 2 - Advanced Custom Calling Features Cancels 3rd Revised Sheet 2.1

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

B. Feature Description (cont’d)
4. Caller ID With Name

Caller ID with Name works along with Caller ID and provides for the display of an incoming
telephone number and listed nhame associated with that telephone number, on a customer-
provided display device attached to the customer’s (called party’s) line or set. The customer-
provided display device used to interface with Caller ID and Caller ID with Name must conform
with the Technical Reference Specifications as used by the Company.

The technical reference documents are available from:

APEXx Support Team ©
1-(734)-523-7348 ©

Unless Calling Party Number Blocking is activated, the telephone numbers and names
associated with all calls originating from appropriately equipped switches will be displayed.
Caller ID with Name may not be delivered when the calling party’s name information is stored
in a third party database.

Caller ID with Name is offered in appropriately equipped central offices and is available with
individual non-residence and residence lines.

5. Call Waiting ID

Allows customers to identify the name and/or number of an incoming caller when they are
already speaking on the telephone and receive another phone call. Call Waiting ID service will
allow for the display of the name and/or number of the new caller on the customer’s CPE. This
service allows the customer to decide if he wants to answer the new incoming call.

Call Waiting ID is offered subject to the following limitations:

a. Customer must also subscribe to Call Waiting and Caller ID with Name.

b. Service Terms and Conditions for both Custom Calling Services and Advanced Custom
Calling Services will apply.

c. Customers are responsible for furnishing their own compatible CPE, which should include
the Caller ID capability necessary to display the calling party’s name and/or number.

d. Available only where central office facilities permit.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part7  Section 2
PART 7 - Central Office Optional Features 3rd Revised Sheet 4
SECTION 2 - Advanced Custom Calling Features Cancels 2nd Revised Sheet 4
1. ADVANCED CUSTOM CALLING SERVICE (cont’'d)

B. Feature Description (cont'd)
8. Call Screening (cont'd)
Call Screening is available to Company subscribers where facilities permit. (M
Note: Calling Party Number Blocking will provide the calling party with the capability of
preventing disclosure of telephone number from which the call is made when the called

party has the Call Screening service in place. Details of Calling Party Number Blocking
have been filed and will be effective in this Section of this Part on April 1, 1993.
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SECTION 2 - Advanced Custom Calling Features Cancels 8th Revised Sheet 6

and 1st Revised Sheet 6.1 (N)

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

C. Rates (cont’d)
1. The following monthly rates apply per exchange service: (cont'd)
Per Line Calling Party Number Blocking Sales and Charges/1/

The following rates and charges are in addition to all other applicable rates and charges for the
associated facilities and service:

Nonrecurring Monthly Price

Charge Residence Non-Residence
Description Current Maximum Current Maximum Current Maximum
Per Exchange
Service
Equippe L
Non-Competitive
Exchanges™ $9.30  $18.60 $.50 $1.00 $1.00 $2.00
Competitive
Exchanges™ 9.30 - 50 - 1.00 -

/1/  Denotes Tier 1 Non-core service.

/2] A credit equal to the rate set forth in Part 12, Section 1 of this Tariff applies to the Per Line Calling
Party Number Blocking rate for private and semi-private listing customers.

/3 The monthly rate for Blocking will not exceed the monthly rate for private listing service.

/4] Per Line Calling Party Number Blocking will be provided at no charge to qualified social service
agencies, law enforcement organizations, and their certified employees, and volunteers. Per Line
Calling Party Number Blocking will be provided at no charge to customer-owned coin operated
telephone (COCOT) customers.

/5/  Denotes Tier 2 pricing flexibility.
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SECTION 2 - Advanced Custom Calling Features Cancels 5th Revised Sheet 7

and 2nd Revised Sheet 7-P (N)

1. ADVANCED CUSTOM CALLING SERVICE (cont’d)

D. Pay Per Use

1. Certain Advanced Custom Calling Services (described in B. preceding), are also available on
an optional Pay Per Use basis to customers that do not subscribe to the feature on a monthly
basis. Such features, as specified in 2.a. and 2.b. following, are available on a Pay Per Use
(per attempt) basis. An Automatic Callback activation is considered complete and billable after
the feature is activated by dialing the first code, regardless of whether or not the call is
returned, except in those cases where the calling number is not available from the network.

These features will be available on a Pay Per Use basis only from equipped central offices to
residence and non-residence customers. However, these features are not available on a Pay
Per Use basis to Centrex or PBX customers.
At the request of a customer that does not subscribe to the feature on a monthly basis, access
to the feature on Pay Per Use basis may be blocked. Such blocking will be provided at no
charge to the customer.

2. Rates

The following feature rates apply on a per attempt basis:

Per Attempt Rate

Description Residence Non-Residence

a. Repeating Dialing $.75 $.75

b. Automatic Callback 1.99 1.99
Issued: December 14, 2007 Effective: December 14, 2007
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SECTION 2 - Advanced Custom Calling Features Cancels 17th Revised Sheet 9

and 5th Revised Sheet 9-P (N)
2. PRIVACY MANAGER® (cont’d)

B. Definitions

This service will be available when facilities permit. Subscribers need to have Caller ID with
Name as well as Touch Tone service to subscribe to the Privacy Manager. This service will be
provisioned on a line by line basis and customers with more than one line would need to have the
service activated on each line if they want the ability to intercept unknown and blocked calls to
each line.

C. Prices

1. Service Elements

Description/Billing Code/ Recurring Charge

Privacy Manager — Residence /WHO/ $6.99

Privacy Manager — Business /WHO/ 7.00
Issued: December 14, 2007 Effective: December 14, 2007
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DISTINCTIVE RING 11/

A. Description

Distinctive Ring permits a residence customer to designate a distinctive ring on up to 5 telephone
numbers from which calls have been forwarded. The customer will designate the distinctive ring
telephone numbers on the initial service order. The customer may designate distinctive ring for
calls forwarded from a cellular service. Forwarded calls will activate the distinctive ring pattern,
while retaining any characteristics present with the original incoming call, such as Caller Name
and Number. Customers must call the Business office to change their designated Distinctive
Ring number.

B. Terms and Conditions

Distinctive Ring is provided subject to the availability of Central Office capacity and facilities.
Distinctive Ring is available to residence exchange services unless specified otherwise.
Distinctive Ring is not available to customers with the following types of service: Centrex, PBX,
Primary Rate ISDN, Payphone Exchange Access Service, and other non-POTS classes of
service (e.g. Inmate or hotel-motel lines). The service will not be available with 900, 976, WATS,
800 lines or data access lines. 11/

/1/  Material formerly appeared on Original Sheet 14 in this Section.
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DISTINCTIVE RING (cont’d) 11/
B. Terms and Conditions (cont’d)

Service Interactions/Limitations

1. Privacy Manager and Anonymous Call Rejection will take priority over Distinctive Ring on
lines equipped with these features.

2. If the forwarded call is “unknown” and the customer has Privacy Manager, the Privacy
Manager will take priority and intercept the call and the call will be completed without a
distinctive ring tone.

3. If the customer subscribes to Call Waiting, a distinctive ring tone is heard on the forwarded
call.

4. Distinctive Ring is not available with Multi-Ring 2nd dependent number.

5. Distinctive Ring is not compatible with Call Forwarding features.

6. Distinctive Ring may not work with CPE containing pre-set ring tones.

7. Distinctive Ring will not provide a special ring tone when Call Waiting is activated in DMS10
switches.

C. Prices
1. Service Elements
Monthly Rate Nonrecurring
Description /Billing Code Residence Rate
Distinctive Ring - /AWXDR/ $6.00 $0.00 11/

/1/  Material formerly appeared on 2nd Revised Sheet 15 in this Section.
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1. MULTI-RING SERVICE

A. General
Multi-Ring Service will be provided only in Company central offices where facilities permit. (M

Multi-Ring Service will enable a customer to have as many as three telephone numbers
associated with a single exchange service. Customers subscribing to this service will be able to
receive calls dialed to two or three separate telephone numbers without having a second or third
exchange service. A distinctive ringing pattern will be provided for each of the additional
telephone numbers to facilitate identification of incoming calls. A distinctive Call Waiting tone for
each additional telephone number will be provided, where facilities permit, to customers
subscribing to Call Waiting as defined in Section 1 of this Part 7.

B. Regulations

Multi-Ring Service is available to customers with simple residence and non-residence exchange
service, except as noted below:

Multi-Ring Service is not available with the following: Multi line Hunt Groups, Remote Call
Forwarding Service, and Customer Owned Coin Operated Telephone Service (COCOT).

Multi-Ring Service may not be compatible with all types of customer- provided telephone
equipment. Some types of customer-provided equipment may not be able to reproduce the
distinctive ringing patterns that are sent out from the central office.

Customers subscribing to Multi-Ring Service may subscribe to all Custom Calling Service
features available to them. However, regardless of the quantity of telephone numbers associated
with a single access line, it can only have one set of Custom Calling features chargeable per
access line which are applicable to all the telephone numbers.
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1. MULTI-RING SERVICE (cont'd)

B. Regulations (cont'd)

Multi-Ring Service can only be provided on exchange services originating from the same central
office switching machine.

Multi-Ring Service customers subscribing to Call Forwarding, as defined in Part 7, Section 1 of
this Tariff, must choose one of the following options when both Multi-Ring Service and the Call
Forwarding feature are combined:

1. Calls to all telephone numbers associated with the service will be forwarded to a single
number when Call Forwarding Service is activated.

2. Calls to the main telephone number only will be forwarded when Call Forwarding Service is
activated. Calls to the additional Multi-Ring numbers will continue to ring and may be
answered at the customer's premises.

C. Rates and Charges

The following charges are for Multi-Ring Service only and are in addition to applicable rates and
charges for service and equipment with which this service is provided. In addition to a customer's
exchange service telephone number, a customer may subscribe to one or two Multi Ring
telephone numbers, at the following rates:

Residence Non-Residence
Description /Billing Code/ Monthly Rate Monthly Rate
1. Multi-Ring 1st Number /DRS1X/ $4.99 $5.50
2. Multi-Ring 2nd Number /DRS2X/ 2.00 5.00

On residence service, when any combination of the following Custom Calling and/or Advanced
Custom Calling Service features (Call Forwarding, Three-Way Calling, Speed Calling 8, Speed
Calling 30, Call Waiting, Repeat Dialing, Automatic Callback, Call Screening) and/or Multi-Ring
Service (Multi-Ring 1st Number only) are provided on the same service, a $2.00 reduction in the
monthly rate will apply for each such additional feature. However, when Call Waiting and any
number of other such features are provided on the same service, the reduction in the monthly
rate does not apply to Call Waiting, but will apply to the above listed features. Also, when one or
more of these features and Caller ID are provided on the same service, a $.50 reduction in the
monthly rate for Caller ID will apply.
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2. MESSAGE WAITING INDICATION

2.1 General

A. Message Waiting Indication is a feature which allows a visual (i.e., a flashing light) and an
audible tone signal (i.e., stutter dial tone) to be activated and deactivated on an exchange
access line. Where facilities permit, customers with the appropriate Customer Premise
Equipment (CPE) will receive a visual message waiting indication (i.e., a light) in addition to the
audible tone signal.

B. Message Waiting Indication is provided in connection with all grades, types and classes of
service. This feature capability is available where facilities and conditions permit.

2.2 Rates and Charges

Such monthly rate is in addition to all other applicable rates and charges in Part 3, Section 1 of
this Tariff to establish or change miscellaneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /MWN/ $.25
Issued: December 14, 2007 Effective: December 14, 2007
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3. BUSY LINE TRANSFER

3.1 General

A. Busy Line Transfer is a feature that provides for the automatic transfer of all incoming calls to a
fixed telephone number when the called telephone number is busy. An enhancement to Busy
Line Transfer allows customers with Busy Line Transfer to forward multiple calls
simultaneously.

B. Busy Line Transfer service is provided in connection with all grades, types and classes of
service, except Centrex service. This feature capability is available where facilities and
conditions permit.

C. When the Busy Line Transfer feature is provided on an exchange service with Call Waiting
service as outlined in Part 7, Section 1 of this Tariff, Call Waiting service takes precedence
unless the Call Waiting cancel feature has been activated.
D. Where a charge (local or toll) is applicable for a call between the customer's telephone and the
telephone to which calls are being transferred, such charge is billed to the customer on every
call transferred to and answered at that telephone.
E. The Company cannot guarantee transmission on calls forwarded outside the local service area. (T)

3.2 Rates and Charges

Such monthly rate is in addition to all other applicable rates and charges in Part 3, Section 1 of
this Tariff to establish or change miscellaneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVB/ $.60
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4. ALTERNATE ANSWERING

4.1 General

A. Alternate Answering is a feature that provides for the automatic transfer of all incoming calls to
a fixed telephone number when the called telephone number is not answered by a specified
number of rings. An enhancement to Alternate Answering allows customers with Alternate
Answering to forward multiple calls simultaneously.

B. Alternate Answering service is provided in connection with all grades, types and classes of
service, except Centrex service. This feature capability is available where facilities and
conditions permit.

C. Where a charge (local or toll) is applicable for a call between the customer's telephone and the
telephone to which calls are being transferred, such charge is billed to the customer on every
call transferred to and answered at that telephone.

D. The Company cannot guarantee transmission on calls forwarded outside the local service area. (T)

4.2 Rates and Charges

Description /Billing Code/ Monthly Rate
Per Service Equipped /EVD/ $.60
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5. OPTIONAL FEATURES ON CENTRAL OFFICE OPTIONAL LINE FEATURES

5.1 Customer Control Option

Customer Control Option allows customers with Alternate Answering and/or Busy Line Transfer
service to activate and deactivate the service.

The following monthly rate applies to the Customer Control option. Such monthly rate is in
addition to the monthly rate for Alternate Answering and Busy Line Transfer services. The rates
and charges in Part 3, Section 1 of this Tariff to establish or change miscellaneous service also

apply:
Description /Billing Code/ Monthly Rate
Per Service Equipped /ERB/ $1.00
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6. EASY CALL

6.1 General

A. The Easy Call feature provides for the automatic dialing of a single fixed telephone number
from an exchange access line when the customer's line is taken off hook and dialing does not
commence within seven seconds.

B. Easy Call is provided in connection with all grades, types and classes of service, except
Centrex service. This feature capability is available where facilities and conditions permit.

6.2 Rates and Charges

Such monthly rate is in addition to all other applicable rates and charges in Part 3, Section 1 of
this Tariff to establish or change miscellaneous service:

Description /Billing Code/ Monthly Rate
Per Service Equipped /WLS/ $1.50
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Part 7 Section 3

3rd Revised Sheet 12
Cancels 2nd Revised Sheet 12
and 1st Revised Sheet 12-P (N)

9. STAR CODE ACCESS TO VOICE MAIL (cont'd)

C. Prices

1. Service Elements

Nonrecurring Monthly
Description /Billing Code/ Charge Price
Star Code Access to Voice Mail Service
ISQAV1, SQAVS5, SQAVS/ - $.30
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F. Prices

10. VOICE MAIL FEATURES PACKAGE (cont’d) (M
1. Service Elements
Nonrecurring Monthly

Description /Billing Code/ Charge Price
Residence
Voice Mail Features Package /FPR4K/ - $1.00 (M
Business
Voice Mail Features Package /FPR4L/ - 1.00 (M
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1. REMOTE CALL FORWARDING (RCF) (cont'd)

B. RCEFis furnished at the following rates and charges in addition to the rates and charges for
associated service.

Description /Billing Code/ Monthly Rate

1. RFC, per initial feature /RD8XS™/ $20.45

RCF, per additional feature necessary for each additional call to be
forwarded simultaneously /RCA/ $20.45

2.  The message charges applicable to RCF are as follows:

a. The charge for the portion of the call from the originating station to the call forwarding
location will be any regularly applicable tariff charge for the type of call involved.

b. The charge for the portion of the call from the call forwarding location to the terminating
station will be one of the following, as appropriate:

e acharge equal to the message rate service additional local message charge specified in
Part 4, Section 2 of this Tariff;

e customer-dialed MTS charges; or
e initial or additional period in-WATS (800 service) usage charges.
c. The chargesin a. and b. preceding apply to all calls answered at the terminating station,

including operator handled-person and collect calls even though such calls are not accepted
at such terminating station.

/1/  Additional codes appear in departmental practices.
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2. MOVERS CALL FORWARDING (cont’d)

C. Prices
1. Service Elements

Service Plans Charges

Description 30 Days 90 Days 180 Days
Movers Call Forwarding $3.00 $7.80 $15.00
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS)

A. Description

1. SPAS is a service provided to a sponsor other than the Company which allows a high volume
of callers to be simultaneously connected to a sponsor's prerecorded and/or live program.

2. SPAS provides for the transport of calls between a caller and a sponsor's designated telephone
number.

3. Callers accessing the SPAS programs will be billed any applicable charges for local or toll
messages.

B. Regulations
1. SPAS will be furnished only where facilities and conditions permit.
2. SPAS will be furnished only for use with a sponsor's prerecorded and/or live program.

3. A written notice will be sent to any sponsor following oral notification when their service
unreasonably interferes with or impairs other services rendered to the public by the Company
or by other sponsors of SPAS or when the sponsor fails to comply with the regulations and
requirements set forth in this tariff. If after notification the sponsor fails to make the
modifications in its method of operation or in service arrangements deemed necessary in the
sole discretion of the Company, then the Company reserves the right, at any time without
notice, to institute protective measures, up to and including termination of service. In an
emergency situation as defined by the Company, the Company reserves the right to suspend
service without advance notice.

4. The provision of any particular program by a sponsor shall not preclude the Company from
offering service to another sponsor providing the same or similar program.
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) ((cont’d))

B.

10.

Regulations((cont’'d))

The sponsor has exclusive responsibility and control over content and quality of speech or

sounds used in the program; the Company assumes no liability for the quality of, defects in, or  (T)
contents of the program. The sponsor shall exclude from the program any matter, the
dissemination of which is prohibited by law. The sponsor shall also comply with any state or
Federal rules governing the provision of such programs. If a court or government authority

acting under color of law finds that the content of a program is in violation of the law, the

Company shall terminate the service upon receipt of an order requiring it to do so. Upon (M
objection to the continuance of such service made by or on behalf of any governmental

authority acting under color of law, the Company may temporarily deny service or terminate the (T)
service.

If the message length of a sponsor's program exceeds 60 seconds the sponsor will pay the
additional holding time rate specified in D-1-c-(ii) following per each additional 30 seconds or
fraction thereof.

Directory listings are provided at the rates and regulations specified in Part 12" of this tariff.

Billing and Collection services are provided on a deregulated and detariffed basis. When such
services are provided by the Company, the Company reserves the right to provide to the (M
general public, upon specific request, the complete nhame, address and telephone number of

the sponsor in response to inquiries and comments referring to sponsor services. Failure by

the sponsor to provide accurate, truthful and complete information will be cause for termination

of the sponsor's service.

Access to SPAS numbers will not be permitted for calling card calls, billed to third number calls,
collect calls, operator-assisted calls, calls originating from hotel/motel telephones, calls

originating from Wide Area Telecommunications Service (WATS), calls originating from

Company provided coin and coinless telephones or lines equipped with toll restriction. No third (T)
number or collect calls will be permitted to be billed to a SPAS number.

Billing and Collection services are provided on a deregulated and detariffed basis. When such
services are provided by the Company, the Company will itemize each per call charge to a (M
SPAS number on its customer's bills. In cases of dispute wherein the customer can attest to
ignorance of SPAS charges or that a minor made calls to a SPAS number without consent, a
one-time credit of the disputed charges which occur during a billing period will be provided per
customer account. No remittance will be made to a sponsor for such credited charges.
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) ((cont’d))

B.

11.

12.

13.

C.

Regulations((cont’'d))

In addition to other regulations in this tariff regarding telephone numbers, sponsor requests for
a specific telephone number are granted at the time of service order application providing the
requested telephone number is available, i.e., unassigned, ready to be assigned and no
equipment limitations exist. Requests for a specific telephone number will be honored as
received based on the application date of the service order. The charge specified in D-2-a-(i)
following will apply when a specific telephone number is requested.

Once a telephone number has been assigned, it will be held for 30 calendar days for the SPAS
service to begin. If service has not been established due to sponsor controlled reasons within

30 calendar days, the Company will make the number available for reassignment, unless the (M
sponsor wants to reserve the number.

If a sponsor wants to reserve a telephone number for future use, the rates and charges
specified in D-2-a-(ii) following will apply.

Responsibility of the Sponsor

The sponsor is responsible for the preparation and recording of all programs and shall be solely
responsible for the contents of the programs and the quality of speech or sounds of the
programs.

The sponsor understands and agrees that all programs must comply with the Federal, State
and Local laws, rules and regulations.

The sponsor assumes all financial responsibility for all costs involved in providing programs
including but not limited to, the sponsor premises equipment, producing the program,
advertising and promotional expenses.

For exchange network sizing and protection, each sponsor must provide the Company with an  (T)
estimate of daily call volumes, the expected busy hour and the busy hour call volumes. Prior to

the initiation of service the sponsor must notify the Company whether the program is to be ofa (T)
fixed or variable length. The sponsor must provide the actual message length for fixed

messages or, in the case of variable length messages, an estimate of the average holding time
must be provided.

The sponsor's announcement machine must be of a design which automatically disconnects at
the conclusion of one full cycle of a fixed length message.
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)

C. Responsibility of the Sponsor (cont’d)

6. The sponsor is required to subscribe to measured rate non-residence rotary services at
applicable tariff charges. These services are to be used exclusively for SPAS.

7. The sponsor is required to subscribe to as many additional measured rate non-residence rotary
services as in the judgment of the Company are required to adequately handle calls without (M
impairing the service to others.

8. The sponsor is responsible for obtaining all necessary permission, licenses, written consents,
waivers and releases and all other rights from all persons whose work, statements or
performance are used in connection with this service, and from all holders of copyrights,
trademarks and patents used in connection with said service.

9. The sponsor shall be liable for, and shall indemnify, protect, defend and save harmless the
Company against all suits, actions, claims, demands, and judgments, all costs, expenses and  (T)
counsel fees incurred on account thereof, arising out of and resulting directly or indirectly from
the service or in connection therewith, including but not limited to, any loss, damage, expense
or liability resulting from any infringement or claim of infringement, of any patent, trademark,
copyright, or resulting from any claim of libel and slander.

D. Rates and Charges
1. Basic Rates and Charges
The following rates and charges are applicable for basic SPAS:
a. The monthly rates and service connection charges as specified in Parts 4 and 3 of this

Tariff for measured rate non-residence rotary service apply to connect the sponsor's
equipment for each program to the serving central office.

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
b. SPAS, per program established $1,250.00 40.00
Issued: December 14, 2007 Effective: December 14, 2007
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)

D. Rates and Charges (cont'd)
1. Basic Rates and Charges (cont'd)

Description Rate Per Call

c. Call Delivery
- Per Call delivered, 60 seconds or less holding time $.10
- Each additional 30 second increment of holding time .05
2. Optional Features Rates and Charges

The following rates and charges are applicable for optional features associated with SPAS:

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
a. Specific Telephone Number Charges
- Charge for right to use a specific telephone
number /RNCSN/ $300.00 -
- Charge to reserve a specific telephone number,
per number, per month /RNCRN/ 300.00 $50.00
Issued: December 14, 2007 Effective: December 14, 2007
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1. SPONSOR PRICED AUDIOTEX SERVICE (SPAS) (cont’d)

D. Rates and Charges (cont'd)

2. Optional Features Rates and Charges (cont'd)

Nonrecurring Monthly

Description /Billing Code/ Charge Rate
b. Modified Volume Reporting

The feature is available to sponsors who want to

have them on other than a total call volumes

reported to calls per month basis.

- Weekly call volumes /D4VWX/ $65.00 $15.00

- Daily call volumes /D4VDX/ 65.00 30.00

- hourly call volumes /D4VHX/ 65.00 60.00
c. Call volumes Summarized by originating Central

Office. This feature is available for sponsors who

want to have call data summarized by originating

Central Office. /ID4AVVX/ 65.00 50.00
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1. CALL BLOCKING

A. Description

Call blocking is an optional service which provides residence and non-residence customers and
Information Providers (Sponsors) with the capability to block the origination of direct dialed calls
to all Sponsor Priced Audiotex Service (SPAS) or 976 provided by the Company and all other (M
976-like services including, but not limited to 900 special access services, whether provided by
the Company or others. (M

B. Regulations

1.

Call blocking will be provided only where the Company's central office can be feasibly (M
modified to provide the service and where facilities and conditions permit.

Call blocking will be permitted from all residence and non-residence exchange services and
PBX lines and Centrex station lines.

Call blocking is available only on customer-dialed station-to-station calls.

Call blocking is available only for all SPAS and 900 special access services and not for
specific programs.

Call blocking may be requested by sponsors to prohibit access to 976/976-like services after
notification by the Company that a residence or non-residence customer is delinquent in (M
payment of calls to the sponsor's programs. Upon proof by the customer of payment or

other satisfactory resolution of his or her residence or non-residence account, or upon notice

by the sponsor, sponsor requested blocking will be removed by the Company. (M

Residence and non-residence customers obtaining service at a new location shall be
afforded blocking of all SPAS and 900 special access services at no charge, even if they
exercised an option to block all SPAS and 900 special access services at a previous
location at no charge.

Requests by residence and non-residence customers to remove all SPAS and 900 special
access services blocking must be submitted to the Company in written form. (M

The Company may impose blocking on residence and non-residence customers, who have (T)
incurred but not paid, SPAS, 900 special access or other 976-like service charges, which

are not subject to bona fide dispute. The Company will remove call blocking from a (M
customer’s line upon settlement of the outstanding charges and written authorization from

the customer.
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2. TOLL RESTRICTION

A. Regulations

1. Tollrestriction is a central office service arrangement whereby calls dialed over an individual
residence exchange service or a non-residence exchange service or a PBX trunk, to other than
the local service area, are either automatically routed to the customer’s attendant position or
the calling person receives an announcement.

2. Toll restriction will be provided, where facilities permit, subject to the following:
a. Toll restriction will not allow 1+, 0+, 0-, 10-XXX, 900 service code, or 700 code toll calls.

b.  Toll restricted services will not have dial access to Company operators, except for (M
Directory Assistance.

c. Toll restriction does not provide restriction of 411 calls, or nonchargeable calls to numbers
such as public emergency service 911, or 950 calls. Calls to 800 service will be permitted
only from residence service.

3. Subscribing to toll restriction does not relieve customers of responsibility for calls charged to
their telephone number(s).

4. Toll restriction will not be provided on COCOT service.

5. The Company shall not be liable to the customer or any other person or entity for damages of
any nature or kind arising out of, resulting from, or in connection with the provision of the
service, including without limitation, the inability to access the operator or any non toll free
number for any purpose.

B. Rates and Charges

The following rates and charges apply to toll restriction service and are in addition to all other
rates and charges applicable to the associated service.

Issued: December 14, 2007 Effective: December 14, 2007
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2. TOLL RESTRICTION (cont’d)

B. Rates and Charges (cont’d)

Nonrecurring Monthly
Description /Billing Code/ Charge Rate
Toll Restriction, per individual residence service™ /RTVX5/ $12.00 $5.95
Toll restriction, per individual non-residence service or
PBX trunk equipped /KXT/ 24.40 51.70

/1/  The toll restriction charge will not apply to those residential customers: 1) who elect toll restriction
in lieu of a deposit, 2) who elect toll restriction while making payments for a final bill, or 3) who

elect payment arrangements and toll restriction in lieu of denial.

Issued: December 14, 2007

Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part8  Section 2
PART 8 - Miscellaneous Services 1st Revised Sheet 5
SECTION 2 - Call Restriction Services Cancels Original Sheet 5

3. BILLED NUMBER SCREENING SERVICE

A. Description

Billed Number Screening Service is an arrangement which prevents the charging of collect and/or
third number billed calls to a customer's telephone number.

B. Regulations

1. The Company makes no guarantee and assumes no liability arising out of the use or misuse of (T)
Billed Number Screening Service by any other entities, including, but not limited to,
Interexchange Carriers. The Company is fully responsible for calls charged to numbers, which (T)
should have been prevented by Billed Number Screening Service, that originate and terminate
within the Company's service territory, and are not carried over any other carrier's network or  (T)
facilities.

2. Billed Number Screening Service is offered subject to the availability of suitable facilities.

3. The service is offered to residence and non-residence individual lines, trunk lines, customer-
owned coin-operated telephone (COCOT) lines and Centrex lines.

4. The following options are available with Billed Number Screening Service. Option 1 is the only
available option to Customer-Owned, Coin Operated Telephone (COCOT) lines.

a. Option 1 -No Collect or Third Number Billing, per line screened
b. Option 2 -No Third Number Billing, per line screened
c. Option 3 -No Collect Billing, per line screened
C. Rates and Charges
A Service and Equipment Charge is applicable as shown in Part 3, Section 1 of this tariff when

Billed Number Screening is installed subsequent to the initial establishment of the line(s) with
which it is associated.
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4. SELECTIVE CALL SCREENING SERVICE

A. Description

Selective Call Screening is an arrangement designed to restrict certain types of billing from a line
which originates a call. The screening is designed to inform the operator services provider about
special characteristics associated with the line. Under this arrangement, the operator services
provider processes the operator-assisted, and/or operator-handled, and/or automated operator-
assisted originating call so that that call will conform to one of the allowable types of billing, which
could be those which conform only to billing as collect, billed to a third number, or billed to a

calling card.

B. Regulations

1. The Company assumes no liability for calls completed by any other entity or carrier or operator
services provider as long as the screening code accompanies the call forwarded to the other
entity. The Company is responsible for properly handling calls which are selectively screened
and are not carried over any other entity's network or facilities.

2. Selective Call Screening Service is offered subject to the availability of suitable facilities and

equipment.

3. The service is offered to residence and non-residence exchange services, PBX trunks and
customer-owned coin-operated telephone (COCOT) service. Centrex customers are covered
elsewhere in this Tariff.

4. Customers subscribing to Selective Call Screening Service are responsible for all toll charges
billed to their lines for calls which are not carried solely over the Company's facilities.

5. Selection Call Screening Service will be provided at no charge to customer-owned coin-
operated telephone (COCOT) customers.

C. Rates

1. The following rates and charges apply to Selective Call Screening Service and are in addition

to all other charges as specified elsewhere in the Company's tariffs.
Monthly
Description /Billing Code/ Rate usocC
Selective call screening, per line $5.20 SRG*
*Additional codes appear in departmental practices.
Issued: December 14, 2007 Effective: December 14, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,

Case No. 02-3069-TP-ALT.

TFA No. OH-07-17821

By Connie Browning, President, Cleveland, Ohio

(M
(M

(M

(M

(M



The Ohio Bell P.U.C.0. NO. 20
Telephone Company AT&T tariFr Part8  Section 2
PART 8 - Miscellaneous Services 2nd Revised Sheet 7
SECTION 2 - Call Restriction Services Cancels 1st Revised Sheet 7

5. INTERNATIONAL CALL BLOCKING SERVICE

A. Description
International Call Blocking Service is an optional central office service arrangement whereby
direct-dialed international calls will be routed to the customer's attendant position or to an
announcement.

B. Regulations

1. International Call Blocking Service is offered subject to the availability of suitable facilities and
is limited to central offices specifically equipped to provide this service.

2. International Call Blocking Service will provide blocking of IDD 011+ and 101XXXX-011+ calls.
3.  Subscribing to International Call Blocking Service will not relieve customers of the responsibility
for international calls charged to the telephone number(s) associated with a restricted access

line(s).

4. This service is offered to residence and non-residence individual lines, trunk lines and
customer-owned, coin-operated telephone (COCOT) lines.

C. Rates

1. The following charge applies to International Call Blocking Service and is in addition to all other

charges as specified elsewhere in the Company's tariffs. (M
Description Nonrecurring Charge
Per line or Trunk $3.50
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6. CALL CONTROL (cont'd)

C. RATES AND CHARGES
1. Calls placed from a CC equipped network access line, or non-CC equipped access line, via a
predetermined access code, to the CC Control Point to modify the service functionality, will be
provided via a toll free number.

2. Service Establishment and Change Charges (as specified in Part 3, Section 1 of this Tariff) are
applicable when adding Call Control to a new or existing residence access line.

3. The Service Establishment and Change Charges are waived for a period of 45 days after a
central office is equipped to provide Call Control.

4. The following rates and charges are for CC only and are in addition to rates and charges for
other service(s) required to furnish a communications system.

Description Monthly Price

Call Control per Network Access Line equipped
Residence’ $7.95

Business'” 16.90

11/ Where available, CC may be provided on a Residence or Business Network Access line equipped
with ISDN. A CC charge/rate is applicable for each telephone number on a “B” channel.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 3
PART 8 - Miscellaneous Services 4th Revised Sheet 14
SECTION 3 - Emergency/Group Alerting Services Cancels 3rd Revised Sheet 14

and 2nd Revised Sheet 14.1 (N)
and 1st Revised Sheet 14.2 (N)

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 3
PART 8 - Miscellaneous Services 3rd Revised Sheet 17
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 17

and 1st Revised Sheet 17-P (N)

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 3
PART 8 - Miscellaneous Services 3rd Revised Sheet 18
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 18

and 1st Revised Sheet 18-P (N)

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 3
PART 8 - Miscellaneous Services 3rd Revised Sheet 19
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 19

and 1st Revised Sheet 19-P (N)

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 3
PART 8 - Miscellaneous Services 2nd Revised Sheet 22
SECTION 3 - Emergency/Group Alerting Services Cancels 1st Revised Sheet 22

3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’d)

C. Terms and Conditions

1. The Company will provide all central office facilities for a Group Alerting and Dispatching
System. The operation of the equipment and facilities on the customer's premises, or premises
designated by the customer, shall be performed by the customer.

2. Primary and Secondary central office areas shall be located in an exchange area of the
Company or in Company exchange areas, each of which is in the local service area of the (M
other. The common equipment in each Secondary central office area shall be connected to the
common equipment in the Primary central office area by one or more channels, the number of
channels being dependent on whether a single group arrangement or a multi-group
arrangement is used.

3. Each telephone to be alerted must be served by common equipment located in the central
office area serving such telephone. All control telephones must be served from the common
equipment located in Primary central office area.
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3. GROUP ALERTING AND DISPATCHING SYSTEMS (cont’'d)

D. Prices
1. Service Elements

Description

Monthly Price

Control Telephones

Channels

One control channel for use with the initial control telephone is

provided without charge

1/

The following channels are provided for Series 2000 local service area

channels:
additional control channels,
alternate control channels, and
channels between central office areas

Common Equipment

12/

Including alarm features, amplifiers, stand-by amplifiers, and battery

and ringing supply, each central office:

Single group arrangement, 1st unit, 30 numbers /56V/
Multi-group arrangement, 1st unit, 30 numbers /6EF/

$111.90
170.75

Each additional unit, single or multi-group arrangement, 10 number

capacity /2XD/
Additional equipment and facilities
Automatic overtone signal, each central office

1st unit, 30 numbers /GL5/
each additional unit, 10 numbers /GN5/

11/ See Part 8, Section 8 of this Tariff.
12/ See Part 15, Section 2 of this Tariff.

27.70

41.55
14.15
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2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

A. General
1. Make busy and break rotary arrangements are optional arrangements available to customers
who do not want to provide for answering incoming calls on all rotary groups of numbers during
certain periods of time, e.g., nights, Sundays, holidays, etc.

2. No allowances will be made for interruptions, delays, or errors occurring in connection with the
facilities involved, except as provided in Part 2, Section 2 of this Tariff.

B. Make Busy Arrangement
1. A make busy arrangement permits a customer to establish an artificial busy condition on a
portion of a non-residence or PBX trunk rotary. At least one number of each rotary group

arranged to provide such artificial busy condition, must be excluded from such an arrangement.

2. Make busy arrangements consist of central office equipment and control channels. The keys to
control such make busy equipment must be located on the customer's premises.

One or more ten number groups may be connected to one control key; however, one control
key is required for each rotary group or groups separately controlled.

3. Rates and Charges

Description /Billing Code/ Monthly Price

a. Make busy equipment, per group of 10 or less nhumbers /P89/ $80.75
b. Control channel, per make busy equipment
See Type 1001 Channels in Part 15, Section 2 of this Tariff.

c. Control key is customer provided

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part8  Section 8
PART 8 - Miscellaneous Services 2nd Revised Sheet 5
SECTION 8 - Other Miscellaneous Services Cancels 1st Revised Sheet 5

2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

C. Break Rotary Arrangement

1. A break rotary arrangement permits a customer to take an entire rotary group of non-residence,
PBX trunk or Centrex CO station numbers arranged for rotary service and break it into
individual numbers or a group of numbers which are unattended and/or which a customer
desires to make unavailable to accept incoming calls on the rotary group. The arrangement is
available only where facilities permit.

2. Break rotary arrangements consist of central office equipment and control channels. The keys
to control such break rotary equipment must be located on the customer's premises. Each
break rotary arrangement provides for a maximum of ten breaks in one group of numbers
arranged for rotary service. The ten breaks can be simultaneous, non-simultaneous or a
combination of simultaneous and non-simultaneous, depending upon the type of central office
equipment serving the customer. A separate control channel with control key is required for
each break or number of breaks separately controlled.

3. Rates and Charges

Monthly
Description /Billing Code/ Rate usocC
a. Break rotary equipment providing 10 or less breaks
per rotary group $15.00 BRR

b. Control channel, per break rotary equipment

See Type 1001 Channels in Part 15, Section 2 of
this tariff.

c. Control key is customer provided

3. TELEPHONE NUMBERS

A. Description

Provides seven-digit telephone number assignments for use with ISDN Prime Service and
Centrex Services.

ISDN Prime Service can require telephone numbers for Circuit Switched Voice Service, Circuit
Switched Data Service and Direct Inward Dialing Signalling. Centrex Service can require
Telephone Numbers for such features as Centrex Electronic Key, Conference Services, and Tie
Line Access.
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3. TELEPHONE NUMBERS (cont'd)

B. Rates and Charges

Centrex Services Telephone Numbers, each
or

Each group of 20 Telephone Numbers

ISDN Prime Telephone Numbers, each
or

Each group of 20 Telephone Numbers

Nonrecurring Monthly
Charge Rate usocC
- $ .25 SXS
$ 174.20" 3.20 ND7
- .25 LTG6X
174.20" 3.20 ND7

/1/ Inlieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID
numbers provided on the same occasion as an initial group of 20 DID numbers is $54.20.
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5. CENTRALIZED ATTENDANT SERVICE (cont’d)

B. Centrex Systems

1. When all the locations of CAS are Centrex service, the following regulations apply in addition to
those set forth in A. preceding.

a. The centralized answering location must be a Centrex CO system served from an electronic
switching system central office.

b. The unattended locations can be served by either Centrex Type | or Type Il systems.

c. The RLT's may, where facilities permit, be arranged for queuing; i.e., incoming calls that are
routed to the answering location via RLT's are automatically placed in a queue, each to be
answered in its turn.

2.  Rates and Charges

The following rates and charges are in addition to all rates and charges applicable to Centrex
service as covered in Part 5, Section 1 of this Tariff. ©

a. Release link trunk common equipment

Variable Term Option™ Monthly Rates

Description /Billing Code/ 1 Month 36 Month 60 Month

(1) per unattended Centrex CO location

(&) Non-queued

2 trunk capacity /ECSN2/ $32.90 $32.90 $32.90
3 trunk capacity /ECSN3/ 98.05 98.05 98.05
4 trunk capacity /ECSN4/ 185.75 185.75 185.75
5 trunk capacity /ECSN5/ 289.55 289.55 289.55
6 trunk capacity /ECSN6/ 404.95 404.95 404.95
7 trunk capacity /ECSN7/ 530.70 530.70 530.70
8 trunk capacity /ECSN8/ 659.90 659.90 659.90
9 trunk capacity /ECSN9/ 793.70 793.70 793.70
10 trunk capacity /ECSN1/ 936.75 936.75 936.75

/1/  The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Tariff.
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5. CENTRALIZED ATTENDANT SERVICE (cont’d)

B. Centrex Systems
2. Rates and Charges (cont’d)
a. Release link trunk common equipment (cont'd)

(1) per unattended Centrex CO location (cont'd)

(b) Queued
Variable Term Option’” Monthly Rates
Description /Billing Code/ 1 Month 36 Month 60 Month
2 trunk capacity /ECSQ2/ $ 162.65 $ 162.65 $ 162.65
3 trunk capacity /ECSQ3/ 341.50 341.50 341.50
4 trunk capacity /ECSQ4/ 533.00 533.00 533.00
5 trunk capacity /[ECSQ5/ 736.05 736.05 736.05
6 trunk capacity /[ECSQ6/ 951.75 951.75 951.75
7 trunk capacity /ECSQ7/ 1,168.65 1,168.65 1,168.65

b. Release link trunks

The rates and charges for RLT's are those specified for tie lines in Part 15, Section 2 of this
Tariff.

c. Release link trunk terminals

The rates and charges for RLT terminals at the attended and unattended Centrex locations
are those specified in Part 5, Section 1 of this Tariff.

/1/  The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Tariff.
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6. ARRANGEMENT TO PROVIDE NIGHT, SUNDAY AND HOLIDAY SERVICE FOR ELECTRO-
MECHANICAL PBX SYSTEMS

Description /Billing Code/ Monthly Price

A. Special telephone numbers, including central office equipment, each
/INCB/93B/ $21.90

B. Alternate listings associated with such telephone numbers are
furnished under the provisions of Part 12, Section 1 of this Tariff.

C. Auxiliary trunk units, each /F7F/ 24.80

Issued: December 14, 2007 Effective: December 14, 2007
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7. LOBBY INTERPHONE SYSTEM COMMON EQUIPMENT

The following equipment is provided in the central office for use with compatible Lobby Interphone

Systems:
Nonrecurring Monthly
Description /Billing Code/ Charge Rate
A. Common equipment - maximum capacity: 400 central
office and apartment interphone numbers /AXT/ $846.80 $134.40
B. Each termination on common equipment
1. Of central office number /AZT/ - 2.90
2. Of apartment interphone number /A72/ - 2.90
Issued: December 14, 2007 Effective: December 14, 2007
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8. CUSTOMER PREMISES EQUIPMENT

8.1 General Provisions

A. Effective January 1, 1983, in accordance with the orders of the Federal Communications
Commission (FCC) in Docket 20828, customer premises equipment, as defined by the FCC,
will no longer be provided by the Company. (M

The Company will continue to provide maintenance for Company provided customer premises (T)
equipment subject to the availability of replacement parts and/or equipment.

Coin telephone service and 911 Public Safety Answering Point Equipment are excluded from
the provisions of Docket 20828. Therefore, the Company will continue to own and provide (M
terminal equipment associated with these services.

Issued: December 14, 2007 Effective: December 14, 2007
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.2 Establishment and Furnishing of Service
A. Minimum Level Pricing for Communications Systems and for Terminal Equipment

1. For certain communications systems and terminal equipment offered under the provisions of
this tariff, the rates and charges are identified as a minimum level only. The maximum level
of such rates and charges is two times the minimum level. The present applicable rates and
charges which may be anywhere within the range of the minimum and the maximum levels
are covered in a pricing list furnished to the Public Utilities Commission of Ohio (PUCO) by
the Company. (M

2. No less than twenty days prior to the effective date of any changes in the rates and charges
for such systems and equipment, the Company will furnish to the PUCO a new list reflecting  (T)
such changed rates and charges. Any change to a rate or charge below the maximum level
shall not be construed as an application to increase rates.

3. The provisions of this paragraph 8.2.A apply to the following:

Alarm reporting telephones

Buzzers

COM KEY package systems

Cut-off arrangements

Emergency Reporting, Alerting and Dispatching Services
Extension bells, including loud ringing bells,
Jack equipped telephones,

Key telephone systems,

Noise canceling transmitters,

Outdoor telephones,

Press to talk and press to listen features,
Selective dial restriction units

Issued: December 14, 2007 Effective: December 14, 2007
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.4 Termination Charges
A. Application of Termination Charges

When equipment is terminated by the customer, or by the Company for any reason for which it (T)
may terminate such items under the provisions of this tariff, prior to the expiration of the initial
contract period, the following termination charges apply in addition to all charges due for the
service which has been furnished:

1. Special Equipment

In the case of special equipment, as defined in Part 2, Section 7 of this tariff, and other
equipment or facilities furnished at rates or charges based upon costs incurred,
termination charges apply as follows:

a. Where the initial contract period is one year or less, the termination charges will be
the charges due for the unexpired portion of the initial contract period applicable to
such special equipment

b.  Where the initial contract period is in excess of one year, the termination charges will
be such portion of the expense incurred by the Company for the equipment and for  (T)
its installation and removal, less the salvage value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

2. Contract Periods of Two Years or Less

In the case of equipment for which the initial contract period is two years or less, the
termination charges will be the charges due for the unexpired portion of such initial
contract period, except for those items for which a termination liability, or a minimum total
charge is set forth in various sections of this tariff.
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.4 Termination Charges ((cont’d))
A. Application of Termination Charges ((cont'd))
3. Contract Periods in Excess of Two Years

In the case of equipment for which the initial contract period is in excess of two years, the
termination charges will be an amount equal to fifty per cent of the charges for the
unexpired portion of such initial contract period, at the rate in effect at the time the
equipment is discontinued, except for those items for which a termination liability or a
minimum monthly billing charge is set forth in various sections of this tariff.

4. Termination Liability ltems

In the case of items of equipment for which a termination liability is included with the rates
and charges for such items in various sections of this tariff, the termination charges will be
an amount equal to such termination liability, reduced by a proportionate amount for each
month within the applicable contract period that the monthly rate has been collected.

5. Nonrecurring Charge Option

In the case of items of equipment being furnished under a nonrecurring charge option, the
termination charges are as set forth in Paragraph 8.9 following.

6. Discontinuance of a Portion of a Service

Where only a portion of a service is discontinued, the termination charges will be as set
forth in A-1 through A-5 preceding. In addition, the following provisions apply:

a. For those items of equipment covered in A-2 through A-4 preceding and for which
the initial contract period is six months or more, where major arrangements of the
equipment left in service are required as a result of the partial discontinuance, the
expense incurred by the Company for such rearrangements will be billed to the (M
customer in addition to the termination charges specified or, at the option of the
customer, termination charges on the entire installation will be billed to the customer
and a new initial contract period for the equipment as rearranged will commence.

b. For those items of service and equipment covered in A-5 preceding, the provisions of
A-6-a above apply, regardless of the length of the initial contract period which was
selected by the customer.

Issued: December 14, 2007 Effective: December 14, 2007
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.4 Termination Charges ((cont’d))
B. Conditions Under Which Termination Charges Do Not Apply
1. Assignment or Transfer of Service

Termination charges do not apply

a. when the service of a customer (including any outstanding indebtedness to the
Company and the unexpired portion of the initial contract period, if any) is transferred (T)
to a new customer without interruption of the service; or

b. when the service of a customer (including the unexpired portion of the initial contract
period, if any) is transferred, without interruption of the service, to a receiver, trustee
or other person appointed by a court or acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency, liquidation or other similar proceeding.

2. Termination of Service In Disaster Cases

Termination charges do not apply to equipment which is terminated due to fire, flood or
other like disaster.

3. Withdrawal of Experimental Offerings

Termination charges do not apply to equipment which is terminated due to the withdrawal
by the Company of an experimental offering of such equipment. (M
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.6 Miscellaneous and Supplemental Equipment ((cont’d))
D. Attendant Telephones
1. Initial Attendant Telephones
a. Standard Types and Styles
In connection with No. 4A Type Key Equipment, group listening arrangements and
jack-equipped telephones, operator type attendant telephones of a style considered

standard by the Company for such equipment, arrangements and telephones are (M)
furnished at the following rate:

Minimum
usocC Monthly Rate
ATX*  Operator type attendant telephones, each ..........cccccoviiiiicne, $2.15
Note: Retained Equipment is used with Semi Public Service.
*Additional codes appear in departmental practices
Issued: December 14, 2007 Effective: December 14, 2007
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.6 Miscellaneous and Supplemental Equipment ((cont’d))

E. Station Auxiliary and Code Call Signals

4.

usoC

CSM*

LP7*

BYC*

Monthly Rates

a.

Audible Signals (including signal control unit, when required)

Minimum
Monthly Rate

(1) Bells, buzzers and horns for use as low voltage code call
signals or as station auxiliary signals, each..........ccccccoeevereenne $8.30

Visual line or Busy Signals and Signal Control Units
(1) Lamp units, Company power, Perlens ........ccccccovvieeeeniineeennnn 1.05

(2) Signal control units (separately mounted) required for
operation of visual signals set forth in (1) above.

For line signals, for busy signals or for combined line and busy
SIGNAIS, PEI TINE ..eoiiiiiiii e $5.30

Note: Retained Equipment is used with Semi-Public Service.
*Additional codes appear in departmental practices

(M
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.7 Temporary Suspension of Customer Premises Equipment
A. Regulations

1. Atthe request of a customer and where equipment arrangements permit, a portion of a
customer's equipment, as set forth below, will be suspended temporarily without termination
of contract.

a. Temporary suspension is available in connection with the following items of equipment for
a period not to exceed nine months:

(1) Attendant positions of automatic call distributors (ACDs)

(2) Attendant positions of Centrex and Exhibition Hall Services

(3) Cord switchboard positions for which the initial contract period is three years.

(4) Secretarial switchboard positions and associated additional equipment, including line
terminations (jack strips).

b. At least one attendant position of a system shall be retained in service during a period of
temporary suspension.

2. A portion of a customer's equipment may be suspended temporarily prior to the expiration of
the initial contract period. When equipment is so suspended, such contract period shall not
be extended by the length of the period of suspension.

3. Neither inward service nor outward service shall be provided during the period of suspension
on the equipment suspended.

4. Temporary suspension and restoral are subject to the receipt of the customer's request in
sufficient time to permit the Company to effect the necessary arrangements. (M

5.  The Company reserves the right to refuse temporary suspension in the case of a customer (M
whose account is delinquent.
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.7 Temporary Suspension of Customer Premises Equipment ((cont'd))
B. Rates and Charges

1. The monthly rate for temporarily suspended items is fifty percent of the monthly rate
specified for such items in the appropriate Sections of this tariff.

2. An additional charge based on expense incurred by the Company applies to (M
rearrangements of equipment required in connection with temporary suspension of a
portion of equipment.

3. Inthe event a portion of equipment which is subject to an initial contract period of one
month is temporarily suspended prior to the expiration of that one month period and
subsequently discontinued, a minimum charge of one month's tariff rate for the item
involved will apply in addition to the charges for the period of suspension.

4. A minimum charge of one month's tariff rate for the provision of each item of equipment is
applicable to each item of equipment between periods of suspension.
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.9 Optional Rate and Credit Plans ((cont'd))
A. Nonrecurring Charge Options and Companion Rate and Charge Plan ((cont’'d))
1.  Nonrecurring Charge Options ((cont’'d))
c. Moves on the Same Continuous Property

(1) Except as set forth in (2) below, where equipment furnished under a nonrecurring charge
option (regardless of the number of months involved) is moved to a different location on
the same continuous property, the existing contract is terminated and termination
charges apply, subject to 1-h following. However, the customer may, in lieu of
terminating the existing contract and paying all applicable move, nonrecurring and
termination charges, elect to continue the existing contract and to pay the expense
incurred by the Company in connection with such move.

(2) Exceptions to move options set forth in (1) above are as follows.

(a) For moves on continuous property of the common equipment or consoles of a Com
Key 1434, the existing contract period remains in effect and the customer shall in all
cases pay the nonrecurring charges specified for such moves.

(b) For moves on continuous property of key equipped telephones furnished under
nonrecurring charge options, the existing contract period remains in effect and the
customer shall in all cases pay the move charges specified.

(c) or moves of any portion of or an entire Answer Page, charges are based on the
expense incurred by the Company.
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.9 Optional Rate and Credit Plans ((cont'd))
A. Nonrecurring Charge Options and Companion Rate and Charge Plan ((cont’'d))
1.  Nonrecurring Charge Options ((cont’'d))
d. Transfers of Service to Premises on Noncontinuous Property

(1) On relocations of service to noncontinuous property locations within territory served by
the Company, in lieu of paying all applicable nonrecurring and termination charges, a (M
customer to a system being furnished under nonrecurring charge options may elect to
pay the expense incurred for such relocation, subject to the following regulations:

(a) The existing equipment involved will be moved from the existing location to the new
location with the understanding that the customer will not have continuous service at
such locations.

(b) A new contract period does not apply when service is established at the new
location. Only the unexpired portion of any existing nonrecurring charge options
and their associated contract periods continue at the new location.

(c) Additions to such customer's service and equipment may be made according to
applicable rate, charged, regulations and options, if selected by the customer, set
forth in the tariff for such items.

(d) Any service or equipment not required at the new location, which is discontinued at
the existing location, is subject to all applicable termination charges.

(e) Service connection charges set forth in Part 3, Section 1 of this tariff apply to items
involved in such relocation which are not under a nonrecurring charge option.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 8
PART 8 - Miscellaneous Services 1st Revised Sheet 41
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 41

8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.9 Optional Rate and Credit Plans ((cont'd))
A. Nonrecurring Charge Options and Companion Rate and Charge Plan ((cont’'d))
1.  Nonrecurring Charge Options ((cont’'d))
d. Transfers of Service to Premises on Noncontinuous Property ((cont’d))

(2) Lapse-in-service moves between exchanges of two Bell Operating Companies in the
same or in different states will be provided to customers, on request, under the same
conditions described in (1) preceding, except as follows:

(&) A new written agreement will be required at the new location for the remaining
months of the original agreement where nonrecurring charge options are the same
in each location or for a new payment plan period, where nonrecurring charge
options are different.

(b) Monthly rates and nonrecurring charges, if still applicable, will apply at the original
location through the date service is disconnected. Billing for the new location will be
effective the next day. The rates and charges for the new location will be those
currently applicable for new customers.

Customers moving service into territory served by the Company will have stability (M
against Company initiated changes in nonrecurring charges for the remainder of the
period covered by the new written agreement. The first bill rendered after service is
reestablished will contain advance and, if applicable, may contain retroactive billing;
thus the application of monthly rates and progression of nonrecurring charges, if still
applicable, will remain unaffected.

At the time of disconnect at the original location, payment in full of the present worth
of all installation charges being paid concurrent with nonrecurring charges shall be
required.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20
Telephone Company AT&T tariFr Part8  Section 8
PART 8 - Miscellaneous Services 1st Revised Sheet 44
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 44

8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.9 Optional Rate and Credit Plans ((cont'd))
A. Nonrecurring Charge Options and Companion Rate and Charge Plan ((cont’'d))
1.  Nonrecurring Charge Options ((cont’'d))
h.  Termination of All or a Portion of a Service

(1) Except as set forth in (2) following, in the event all or a portion of a service being
furnished under nonrecurring charge options is terminated, the customer will be
required to pay an amount equal to the present worth of any nonrecurring charge
balance due, at a 10% annual discount.

(2) When only a portion of a service is terminated, the customer may, in lieu of (1)
preceding, elect to continue to pay any unpaid balance of the nonrecurring charges in
monthly payments through the period of the contract.

(3) Where major rearrangements of the equipment left in service are required as a result
of a partial discontinuance, the expense incurred by the Company for such (M
rearrangements will be billed to the customer in addition to the nonrecurring charge
balance due referred to in (1) preceding, or, at the option of the customer, the
nonrecurring charge balance due for all of the service will be billed to the customer
and a new initial contract period for the equipment as rearranged will commence.

i.  Assignment or Transfer of Service and/or Equipment

(1) Service, including equipment being furnished under nonrecurring charge options, may
be assigned or transferred under the provisions of Part 2, Section 2 of this tariff. The
assignment or transfer of service charge included in Part 3, Section 1 of this tariff
applies, except for those systems listed below for transfer fee specified applies in lieu
of such Part 3, Section 1 charge.

Transfer Fee

8A Emergency Telephone Systems $208.00
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.11 Emergency Reporting, Alerting And Dispatching Services ((cont'd))
B. PSAP Customer Premises Equipment For Use With E911 ((cont’d))
1. Rates and Charges (Cont'd)
c. Subsequent Installation Charges
Additional PSAP equipment may be added subsequent to the initial installation of the

service upon payment of the following additional nonrecurring charges. When two or more
different charges are involved per customer request, only one charge (the highest) will

apply.

Minimum

Nonrecurring

Charge
AN auxiliary CONrollEr........cocuviiiiii e $470.00
ANI additional trunk equIpMENt ..o 550.00
ANI display and transfer Unit ............ccooviiiiii e 345.00
ALL auxiliary CONIOIIET ........coiiiiiiiiie e 380.00
ALLAISPIAY UNIt .. 365.00
ALLINTEIION WIFING ...ttt 350.00

d. Moves and Changes
For moves and changes of PSAP equipment located on the customer's premises, charges

based on expense incurred by the Company apply, not to exceed the nonrecurring charges (T)
specified in this tariff.

Note: Retained equipment is used with 911 Service.
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.13 Private Line Service Regulations
A. Provision of Customer Premises Equipment

When a private line service is used for data transmission which requires terminal equipment

(data sets) as specified under Series 3000 Channels in Part 15, Section 2 of this tariff, such

data sets may be provided by the customer or the Company at the option of the customer, (M
except that the Company shall furnish all data sets, as specified in 8.15, Equipment, following, \
located in Company central offices. Where the customer elects to provide his own data set(s) (T)
on a given private line, it shall be the responsibility of the customer to ensure the continuing
compatibility of such data set(s) with the facilities furnished by the Company. (M
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.13 Private Line Service Regulations ((cont'd))

B. Obligations of the Customer
The customer shall be responsible for damage to or loss or destruction of all other equipment
of the Company caused by the negligence or willful act of the customer, authorized users or (M
joint users. The customer shall be required to pay the expense incurred by the Company in (M
connection with the replacement of the equipment damaged, lost or destroyed or the expense
incurred in restoring said equipment to its original condition.

C. Initial Contract Periods

1. The initial contract period applicable to each item of equipment separately is one month
on the same continuous property.

2. Anew initial contract period does not apply to equipment retained by the customer when a
channel termination is moved from one location to another on the same continuous

property.

3. The application of termination charges for equipment furnished under the provisions of
this tariff is as covered in Part 2, Section 2 of this tariff.

D. Minimum Level Pricing

The provisions relating to Minimum Level Pricing in Paragraph 8.2.A of this Section apply to the
following items of equipment, the rates and charges for which are identified as “minimum.”

Data Sets (paragraph 8.15)
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8. CUSTOMER PREMISES EQUIPMENT ((cont’d))

8.15 Private Line Service Equipment
A. General

The rate and charges specified in this section apply for equipment used in connection with
private line services.

Where station equipment of a type other than that specified in this paragraph is furnished in
connection with private line services, such equipment, if considered standard by the Company (T)
in connection with the furnishing of telephone exchange service, is furnished at the rates and
charges specified in this tariff.
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9. CUSTOM NUMBER SERVICE

A. Description
Custom Number Service (CNS) allows business and residence customers to request a specific
telephone number other than the one that would normally be assigned by the Company. These
specifically requested numbers include, but are not limited to, numbers with a desired or
particular alphabetic equivalent, “easy to remember” numbers because of repeating or sequential
digits, or another numerical pattern preference.

B. Terms and Conditions

1. The Company will verify the availability of the requested number and, when feasible, assign
the number.

2. The CNS charge does not give any customer a property right in the telephone number
selected and assigned.

3. CNSis provided subject to the availability of facilities and telephone numbers.
4. The Company records, including directory services, will be maintained in numeric format.

5.  The Company will not be responsible for the manner in which Custom Numbers are used for
marketing, advertising, and other purposes by the customer.

C. Rates and Charges
A nonrecurring charge will apply when a requested Custom Number preference is assigned to the
customer. Charges are not applicable when a customer’s number assignment preference cannot

be met and an assignment from the Company’s normal assignment process is made.

Charges for Custom Number Service are in addition to any charges applicable to the service with
which it is associated.

Description /Billing Code Nonrecurring Charge
Per custom telephone number assigned /RNCSP/ $40.00
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13. NEIGHBORHOOD SELECT (cont'd)

B. Terms and Conditions (cont’d)
4. Only direct dialed calls are included in the Neighborhood Select plan.

5. Neighborhood Select contains exchanges that may also be included under Local Calling
Plus. In these instances the exchange will remain under the Local Calling Plus schedule
unless the customer chooses to include it in the Neighborhood Select plan.

6. There will be no nonrecurring charge to establish Neighborhood Select. A maximum of
three (3) changes to Neighborhood Select will be permitted per calendar year. There is no
charge for these changes.

7. Customers must subscribe to the Company’s intraLATA toll service if one or a combination  (T)
of the selected Neighborhood Select exchange(s) involves a toll route.
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13. NEIGHBORHOOD SELECT (cont'd)

C. Prices

1. Service Elements

Description Monthly Price
Per Each Exchange Selected, per residence line $2.50
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14. ENSEMBLE

A. Description

ENSEMBLE service will provide customers access to end users through an integrated hub in
specific LATAs. ENSEMBLE is comprised of specific directory numbers and the Switched
Redirect Network; a dedicated network of data optimized high usage one-way trunk groups to a
centralized dedicated hub central office.

ENSEMBLE customers can offer their end users, specific local directory numbers, which are
routed over the Switched Redirect Network (SRN), to the centralized dedicated hub. The
ENSEMBLE customers will then receive their end users hubbed traffic via existing, tariffed
ISDN Prime Service.

B. Definitions

Query Access

A specific directory number (DN) which in concert with the SRN recognizes calls placed to the
DN and routes them over the SRN.

Switched Redirect Network (SRN)

An overlay network of data optimized high usage one-way trunk groups utilizing Intelligent
Network (AIN) capabilities which link end offices in a selected LATA to a centralized dedicated
hub central office.
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14. ENSEMBLE (cont'd)

C. Terms and Conditions

In addition to regulations set forth elsewhere in this tariff, the following terms and conditions apply
to ENSEMBLE:

1. Service is available in the following selected LATAS:

- Cleveland LATA
- Hub location at CLEVOH6262F

2. ISDN Prime Service is necessary to receive the hubbed traffic.
3. ENSEMBLE is offered only where facilities are available and properly provisioned.
4. ENSEMBLE will pass normal ANI information.
5. The minimum service period for ENSEMBLE is 36 months, with the exception of the
Additional Query/Access rate element.
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14. ENSEMBLE (cont'd)

D. Features
1. Standard Features

Installation Charge
Installation charge per ISDN Prime trunk group, per order.

Query Access to Integrated Hub, Initial

Ability for end users to dial a local directory number which in concert with the SRN creates a
query for routing instructions. This feature applies to the initial establishment of a query

number.

Query Access to Integrated Hub, Additional

Ability for end users to dial a local directory number which in concert with the SRN creates a
query for routing instructions. This feature applies to subsequent establishment of query

numbers.

Transport to Integrated Hub

Transport from the originating end offices, where access occurs, to the integrated hub location

over the SRN.
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14. ENSEMBLE (cont'd)

E. Prices

1. Service Elements

Nonrecurring

! Monthly Payment |
Term Payment Plans

Description/Billing Code/ Charge Monthly | 36 Month 60 Month |
Query/Access to Integrated Hub,
Initial /NRD1X/ $50.00 $ .25 $ .25 $ .25
Query/Access to Integrated Hub,
Additional /NRDAX/ 50.00 .25 - -
Transport to Integrated Hub
/PT3NA/ - 190.00 170.00 160.00
Installation Charge per Prime
Trunk Group, per order /ICRNA/ 180.00 - - -

2. Other Applicable Charges and Payments
References:
Service Reference
ISDN Prime Service Part 17, Section 2 (M
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14. ENSEMBLE (cont'd)

E. PRICES (cont'd)
4. Termination Charges

Termination liability will apply to ENSEMBLE service disconnected prior to the expiration of the
contracted Term Payment Plan period. The charge will be calculated from the remaining fixed

monthly recurring charges or any minimum billing guarantees that would have been incurred by
the customer if the service had been in service for the entire contract period.

Commission approval of the above termination language is not intended to indicate that the
Commission has sanctioned any particular legal result should a dispute arise between the
parties. In the event of dispute, signatories to such contracts may pursue whatever legal
remedies they deem appropriate to resolve the dispute.

5. Credit Allowance

Credit allowances will be granted when service is interrupted due to Company failure. The (M
credit allowance will be based upon the ratio of the duration of the service interruption

measured from the time the interruption is reported to or detected by the Company, whichever
occurs first, and expressed in multiples of 30 minutes to the total time in a 30 day month. That
ratio, multiplied by the monthly charge for the service affected, shall determine the amount of

the credit allowance. No other liability shall attach to the Company in consideration of such
interruption to service.

Issued: December 14, 2007 Effective: December 14, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003,
Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
TFA No. OH-07-17821



The Ohio Bell P.U.C.O. NO. 20

Telephone Company AT&T tariFr Part8  Section 8
PART 8 - Miscellaneous Services 1st Revised Sheet 88
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 88

14. ENSEMBLE (cont'd)

E. PRICES (cont'd)
6. Changes

With the written permission of the Company, consistent with other regulations of this tariff, the
obligation to pay the TPP charges may be assumed by another customer, if the service has not
been terminated, and if the other customer intends to continue using the service at the present
location and actually continues such use. Such assumption of service does not relieve or
discharge the original customer from remaining jointly or severally liable with the transferee for
any and all obligations existing at the time of the transfer.

During a customer’s TPP term, conversion may be made to a new TPP period of the same or
different length, if the expiration date for the new service or TPP period is the same as or
greater than the original TPP period. The new TPP becomes effective upon execution. In all
situations described in this paragraph (6) the customer incurs no liability for the remaining
months of the original TPP, since the change is not considered a termination of service.

Changes to ENSEMBLE service will create a subsequent change charge as reflected in the
ISDN Prime Service tariff. (M
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Exhibit C

AT&T Ohio hereby revises Part 7 Sections 1-4 and Part 8 Sections 1-3 and 8 of its
AT&T Ohio Tariff P.U.C.O. No. 20, to make certain non-material, textural tariff changes

as part of a pre-detariffing clean-up effort.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

12/14/2007 6:34:22 AM

Case No(s). 90-5032-TP-TRF

Summary: Tariff to make various textual changes associated with a pre-detariffing clean-up
electronically filed by Maryann Mackey on behalf of AT&T Ohio
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