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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS  

 (Effective: 10/26/2007) 
(Pursuant to Case No. 06-1345-TP-ORD) 

 
 

In the Matter of the Application of  AT&T Ohio  
to Make Various Textural Changes Associated with a Pre-
Detariffing Clean-up Project 

) 
) 
) 

TRF Docket No. 90-5032-TP-TRF  
Case No. 07 - 1206 -TP- ZTA 
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the “Case No” fields BLANK.

 

Name of Registrant(s)         AT&T Ohio       
DBA(s) of Registrant(s)    The Ohio Bell Telephone Company uses the name AT&T Ohio  
Address of Registrant(s)      150 East Gay Street  
Company Web Address       www.att.com  
Regulatory Contact Person(s)      Maryann H. Mackey Phone  216 822-0086          Fax  216 822-5722 
Regulatory Contact Person’s Email Address        mm4182@att.com   
Contact Person for Annual Report   Michael R. Schaedler  Phone  216 822-8307 
Address (if different from above)   45 Erieview Plaza  Suite 1500 Cleveland, Ohio 44114  
Consumer Contact Information        Kathy Gentile-Klein   Phone  216 822-2395 
Address (if different from above)    45 Erieview Plaza  Suite 1500 Cleveland, Ohio 44114  

Motion for protective order included with filing?  □Yes  ■  No 
Motion for waiver(s) filed affecting this case?  □Yes ■ No  [Note:  Waivers may toll any automatic timeframe.] 
 
Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II. 
NOTES:  (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614‐466‐4095, or by visiting the docketing division at the offices 
of the Commission.

Carrier Type     Other (explain below)  ■LEC □ CLEC □  CTS □  AOS/IOS 
Tier 1 Regulatory Treatment  

Change Rates within approved Range □  TRF 1-6-04(B) 
(0 day Notice) 

□ TRF 1-6-04(B) 
(0 day Notice) 

 

New Service, expanded local calling area, 
correction of textual error 

■ ZTA 1-6-04(B) 
(0 day Notice) 

□  ZTA  1-6-04(B) 
(0 day Notice) 

 

Change Terms and Conditions, Introduce 
non-recurring service charges 

□  ATA 1-6-04(B) 
(Auto 30 days) 

□ ATA 1-6-04(B) 
(Auto 30 days) 

 

Introduce or Increase Late Payment or 
Returned Check Charge 

□  ATA  1-6-04(B) 
(Auto 30 days) 

□  ATA 1-6-04(B) 
(Auto 30 days) 

 

Business Contract □ CTR 1-6-17 
(0 day Notice) 

□  CTR 1-6-17 
(0 day Notice) 

 

Withdrawal □  ATW 1-6-12(A) 
(Non-Auto) 

□  ATW 1-6-12(A) 
(Auto 30 days) 

 

Raise the Ceiling of a Rate Not Applicable □ SLF 1-6-04(B) 
(Auto 30 days) 

 

Tier 2 Regulatory Treatment  
Residential - Introduce non-recurring service 
charges 

□ TRF 1-6-05(E) 
(0 day Notice) 

□ TRF 1-6-05(E) 
(0 day Notice) 

  

Residential - Introduce New Tariffed Tier 2 
Service(s)  

□  TRF 1-6-05(C) 
(0 day Notice) 

□  TRF 1-6-05(C) 
(0 day Notice) 

□TRF 1-6-05(C) 
(0 day Notice) 

 

Residential - Change Rates, Terms and 
Conditions, Promotions,  Withdrawal or 
Textual Changes 

□ TRF 1-6-05(E) 
(0 day Notice) 

□ TRF 1-6-05(E) 
(0 day Notice) 

□  TRF 1-6-05(E) 
(0 day Notice) 

 

Residential - Tier 2 Service Contracts □ CTR 1-6-17 
(0 day Notice) 

□ CTR 1-6-17 
(0 day Notice) 

□ CTR 1-6-17 
(0 day Notice) 

 

Commercial (Business) Contracts Not Filed Not Filed Not Filed  
Business Services (see “Other” below) Detariffed Detariffed Detariffed  
Residential & Business Toll Services  (see 
“Other” below) 

Detariffed Detariffed Detariffed  
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Section I – Part II – Certificate Status and Procedural 

 
Section II – Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other 
Carrier to Carrier ILEC CLEC   
Interconnection agreement, or amendment to 
an approved agreement 

□ NAG  
(Auto 90 day) 

□  NAG  
(Auto 90 day) 

  
 

Request for Arbitration □  ARB  
(Non-Auto) 

□  ARB  
(Non-Auto) 

  

Introduce or change c-t-c service tariffs,   □  ATA 
(Auto 30 day) 

  

Introduce or change access service pursuant 
to 07-464-TP-COI 

□  ATA 
(Auto 30 day) 

   

Request rural carrier exemption, rural carrier 
suspension or modification  

□   UNC 
(Non-Auto) 

□  UNC 
(Non-Auto) 

  

Pole attachment changes in terms and 
conditions and price changes. 

□   UNC 
(Non-Auto) 

□  UNC 
(Non-Auto) 

  

CMRS Providers   See 4901:1-6-15 
□  RCC   
[Registration & Change in Operations]  
(0 day) 

□  NAG  
[Interconnection Agreement or 
Amendment] (Auto 90 days) 

Other*   
*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF  filings, and briefly described in the “Other” section above. 
 
All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following 
exhibits.  Other exhibits may be required under the applicable rule(s).  ACN, ACO, AMT, ATC, ATR, and CIO applications 
see the 4901:1-6-14 Filing Requirements on the Commission’s Web Page for a complete list of exhibits. 

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right 

margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the 

applicable rule(s). 
 

Certificate Status ILEC CLEC CTS AOS/IOS 
Certification (See Supplemental ACE form) □ACE 1-6-10 

(Auto 30 days) 
□ACE 1-6-10 
(Auto 30 days) 

□ ACE 1-6-10 
(Auto 30 days) 

Add Exchanges to Certificate □ ATA 1-6-09(C) 
(Auto 30 days) 

□ AAC 1-6-10(F) 
(0 day Notice) 

CLECs must attach a current CLEC  
Exchange Listing Form 

Abandon all Services - With Customers □ ABN 1-6-11(A) 
(Non-Auto) 

□ ABN 1-6-11(A) 
(Auto 90 day) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

Abandon all Services - Without Customers  □  ABN 1-6-11(A) 
(Auto 30 days) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

□  ABN 1-6-11(B) 
(Auto 14 day) 

Change of Official Name  (See below) □ ACN 1-6-14(B) 
(Auto 30 days) 

□  ACN 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□  CIO 1-6-14(A) 
(0 day Notice) 

Change in Ownership   (See below) □ ACO 1-6-14(B) 
(Auto 30 days) 

□  ACO 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) ( 

Merger   (See below) □ AMT 1-6-14(B) 
(Auto 30 days) 

□  AMT 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) 

Transfer a Certificate   (See below) □ ATC 1-6-14(B) 
(Auto 30 days) 

□  ATC 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
 (0 day Notice) 

Transaction for transfer or lease of property, 
plant or business   (See below) 

□  ATR 1-6-14(B) 
(Auto 30 days) 

□  ATR 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) 

Procedural   

Designation of Process Agent(s) □ TRF  
(0 day Notice) 

□  TRF 
(0 day Notice) 

□ TRF 
(0 day Notice) 

□TRF  
(0 day Notice) 
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Section III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, AT&T Ohio                                                                                             , and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio.   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 

Executed on  December 7, 2007 at Cleveland, Ohio 

 */s/ Maryann H. Mackey 
Sr. Director, Regulatory Affairs 

December 7, 2007 

• This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 

VERIFICATION 
 

 
I, Maryann H. Mackey verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission 
and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best 
of my knowledge. 
 
* /s/ Maryann H. Mackey     Sr. Director, Regulatory Affairs   December 7, 2007  
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 
 



 
 
 
 
 
 
 
 
 
 
 

EXHIBIT A



  EXHIBIT A SHEET 1 
 
 
 

 
THE OHIO BELL 
TELEPHONE COMPANY 
 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 6 SECTION 9

 

 
PART 6 - Central Office Services 
SECTION 9 - Other Central Office Services Original Sheet No. 14

 

 
2. BASELINE 3-1-1 SERVICE 
 
 
A. DESCRIPTION 

 
Baseline 3-1-1 nonemergency service is an intraLATA local service that 
will provide the local government entity (“customer”) the ability to 
terminate all 3-1-1 dialed incoming calls to a central location or to 
alternate customer-defined location(s) based on the originator's Calling 
Party Number (CPN), service address, and the associated nine-digit zip 
code. 
 
Baseline 3-1-1 can also be used to provide access to local government 
offices (such as the Mayor's Office, Department of Parks and Recreation, 
Planning Commission, etc.).  Access to local government offices can only 
be provided in addition to nonemergency access to police and fire.  This 
capability is dependent upon ancillary Customer Premise Equipment (CPE) 
(i.e., IVR, ACD, etc.) capabilities or customer resources (i.e., 
Operators to transfer calls). 
 
Baseline 3-1-1 Service will recognize, route and deliver 3-1-1 dialed 
calls to Customer Provided Equipment which either (i) originate from 
Ameritech end offices serving the customer, or (ii) originate from non-
Ameritech end offices, provided that the customer, Ameritech and other 
service providers have reached an agreement as to the interconnection 
and processing of 3-1-1 calls originating from non-Ameritech end 
offices. 
 
Calls to "3-1-1" will be routed via the Ameritech public switched 
network utilizing Advanced Intelligent Network platforms and features to 
route the call to customer designated location(s). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
  (N) 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 

Issued:  June 6, 2003 Effective:  June 6, 2003
 

In accordance with the Finding and Order issued by the Public Utilities 
Commission of Ohio, dated June 5, 2003, Case No. 03-512-TP-ATA. 
 

By Connie Browning, President, Cleveland, Ohio 

 

 



  EXHIBIT A SHEET 2 
 
 
 

THE OHIO BELL 
TELEPHONE COMPANY 
 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 6 SECTION 9

 

 
PART 6 - Central Office Services 
SECTION 9 - Other Central Office Services Original Sheet No. 15

 

 
2. BASELINE 3-1-1 SERVICE (cont’d) 
 
 
B. DEFINITIONS 

 
Advanced Intelligent Network (AIN) 
AIN is a telecommunications network that is software controlled.  The 
network “intelligence” is located in computer nodes which are 
distributed throughout the network, rather than being confined to the 
originating and terminating switching offices.  Before calls (either 
outbound or inbound) are sent to their final destination, the network 
queries a database for disposition of the call. 
 
Calling Party Number (CPN) 
The ten digit telephone number of the calling party. 
 
Route To Number 
Ten digit telephone number(s) designated by the customer for terminating 
3-1-1 calls. 
 
SecurID 
A security application to be utilized by authorized personnel to access 
the Service Management System. 
 
Service Management System 
A computerized database containing relational customer data information 
that is utilized to route 3-1-1 calls. 
 
Signaling System No. 7 (SS7) 
The telecommunications signaling system using protocols recommended by 
the International Consultative Committee for Telegraphy and Telephony 
(ICCTT) used by Ameritech to route calls over the public switched 
network. 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 

Issued:  June 6, 2003 Effective:  June 6, 2003
 

In accordance with the Finding and Order issued by the Public Utilities 
Commission of Ohio, dated June 5, 2003, Case No. 03-512-TP-ATA. 
 

By Connie Browning, President, Cleveland, Ohio 

 

 



  EXHIBIT A SHEET 3 
 
 
 

THE OHIO BELL 
TELEPHONE COMPANY 
 

AT&T 
Tariff 

 P.U.C.O. NO. 20
 PART 12 SECTION 1

 

 
PART 12 - Directory Services 
SECTION 1 - Custom Calling Features 

5th Revised Sheet No. 8
Cancels

4th Revised Sheet No. 8

 

 
1. LISTING SERVICES (cont’d) 
 
 
F. Rates and Charges (cont'd) 
 
3. Private and Semi-Private Listing Service** 
 
a. Except as specified in b., following, private and semi-private 

listing service is provided at the following rates in addition to 
the rates and charges for the associated service. 

 

 

  
 
Description /Billing Code/ 

 
Monthly 
Charge 

Maximum 
Monthly 
Charge 

 

  
(1) Private listing service, each service /NPU/ 

Non-Competitive Exchanges/1/ 
Competitive Exchanges/2/ 

 
(2) Semi-private listing service, each service 

Non-Competitive Exchanges/1/ 
Competitive Exchanges/2/ 

 
 

$2.20 
2.20 
 
 
2.20 
2.20 

 
 

$2.20 
- 
 
 
2.20 
- 

 
 
(N) 
(N) 
 
 
(N) 
(N) 

 
b. The monthly rate for private and semi-private listing service 

specified in a.(1) preceding does not apply to the following: 
 
(1) Additional private or semi-private listing service furnished to a 

customer who has listed service of the same class within the same 
local service area. 

 
(2) Private and semi-private listing service furnished to a customer 

who has a listing (i.e., joint user or additional listing) of the 
same class on another customer's service within the same local 
service area, provided the listing can be readily identified as 
the customer to such private or semi-private listing service. 

 
(3) Temporary non-residence service furnished on private or 

semi-private basis for a period not to exceed thirty days, e.g., 
at construction sites, election service, fairs, exhibits, 
parades, other special events, etc. 

 
(4) Service furnished temporarily on a private basis for a period not 

to exceed thirty days at the initiative of the Telephone Company 
due to unusual circumstances, e.g., in cases involving obscene or 
anonymous calls. 

 
/1/ Denotes Tier 1 Non-core service. 
/2/ Denotes Tier 2 pricing flexibility. 
 

 

Issued:  January 2, 2007 Effective:  January 2, 2007
 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 
 

By Connie Browning, President, Cleveland, Ohio 

 

 



  EXHIBIT A SHEET 4 
 
 
 

 
THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

 
PART 12

P.U.C.O. NO. 20 
SECTION 3

Tariff 
 
PART 12 - Directory Services 
SECTION 3 - Directory Distribution Original Sheet No. 1
 
 
1. DIRECTORIES 
 
 
 
 A. Distribution 
 
  The Telephone Company will furnish to its customers without charge, only 

such directories as it deems necessary for the efficient use of the 
service. 

 
 B. Ownership and Use 
 
 1. Directories regularly furnished to customers are the property of the 

Telephone Company, are furnished only as an aid to the use of the 
service, and are to be returned to the Telephone Company upon request. 

 
 2. No binder, holder, auxiliary cover, insert or attachment of any kind 

which mutilates the directory or is so attached as to interfere with 
reference to essential service information or directives, shall be 
used on or in connection with any directory furnished by the Telephone 
Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material formerly appeared in Exchange and Network Services Tariff,  
Section 2, 2nd Revised Sheet No. 21  
Issued:  October 2, 1995 Effective:  October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 
 



  EXHIBIT A SHEET 5 
 
 
 

THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

 
PART 20

P.U.C.O. NO. 20 
SECTION 8

Tariff 
 1st Revised Sheet No. 1
PART 20 - Grandfathered Services Cancels
SECTION 8 - Miscellaneous Services 
 

Original Sheet No. 1 (T) 

 
1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE  /1/ 
 
 A. General 
 1. When requested by local government authorities, and subject to the 

availability of facilities, the Telephone Company will provide a 
universal number "911" for the use of Public Safety Answering Points 
(PSAP's) engaged in assisting local governments in the protection and 
safety of the general public.  Use of the 911 number will provide each 
caller with telephone access to the appropriate local PSAP. 

 
 2. The following regulations apply to "Basic 911" and enhanced "E911" 

service, hereinafter referred to as 911 Service in this Paragraph A., 
in addition to the specific regulations, rates and charges covered in 
B. or C. following, as appropriate. 

 a. Application for 911 service must be executed in writing by each 
participating local governmental authority or their duly appointed 
agent.  If application is made through an agent of the local 
government authority, the Telephone Company must be provided with 
evidence, satisfactory to the Telephone Company, of the appointment 
and authority of the agent prior to acceptance of the application 
and establishment of service.  As a minimum, both police and fire 
departments in each local governmental authority must participate 
in any 911 service and participation must be in the same 911 
service. 

 b. Each participating local governmental authority must furnish to the 
Telephone Company its written agreement, duly executed, by which it 
shall agree to: 

 (1) Provide and staff the PSAP on a 24 hour continuous basis. 
 
 (2) Accept responsibility for dispatching, or referring, forwarding 

or transferring 911 calls to other participating local 
governmental authorities for the dispatch of police, fire, 
ambulance or other emergency services to the extent such 
services are reasonably available. 

 
 (3) Subscribe to additional local exchange service, at the PSAP 

location, for administrative purposes, for placing of outgoing 
calls and for receiving other emergency calls, including calls 
which might be relayed by Telephone company operators. 

 
 (4) Make such operational tests as, in the judgment of the 

customer, are required to determine whether the system is 
functioning properly for its use.  The customer shall promptly 
notify the Telephone Company in the event the system is not 
functioning properly.  /1/ 

/1/ Material formerly appeared in Part 8, Section 3, Original Sheet No. 1. 
 

Issued:  November 8, 1996 Effective:  November 11, 1996 

In accordance with Case No. 96-711-TP-ATA, issued July 19, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



  EXHIBIT A SHEET 6 
 
 
 

 
THE OHIO BELL 
TELEPHONE COMPANY Ameritech  

PART 20
P.U.C.O. NO. 20 

SECTION 8
Tariff 

 
PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 
 

Original Sheet No. 3

 
1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd) /1/ 
 
 Effective November 11, 1996, new installations of Basic 911 will no longer   (N) 
 be made.  Existing systems may be retained under current contract terms 

and conditions or as amended through mutual agreement between the Company 
and the involved communities.  This service will be withdrawn when all 

 existing customers have moved to an alternative 911 Service.                 (N) 
 
 B. Basic 911 Service 
 
  The following regulations, rates and charges apply to Basic 911 service 

in addition to the general regulations included in A. preceding. 

 1. Regulations 

 a. Local governmental authorities participating in Basic 911 service 
must include in the written agreement described in A-2-c 
preceding, their agreement to: 

 
 (1) subscribe to a minimum of two central office lines in each 

central office handling incoming Basic 911 calls and to 
further subscribe, as necessary, to such additional central 
office lines per central office to sufficiently handle the 
projected volume of incoming Basic 911 calls as determined by 
the Telephone Company for a given central office within the 
community boundaries of the participating local governmental 
authority; and 

 (2) accept responsibility for serving the entire geographic area 
served by the central office through which Basic 911 calls are 
routed to the PSAP, even though the geographic area served by 
such central office does not coincide with the community 

  boundaries of the participating local governmental authority.        /1/ 
/1/

 

 

 

 

 

 

 

 

/1/ Material formerly appeared in Part 8, Section 3, Original Sheet No. 3. 
 

Issued:  November 8, 1996 Effective:  November 11, 1996 
 
In accordance with Case No. 96-711-TP-ATA, issued July 19, 1996. 
 

By J. F. Woods, President, Cleveland, Ohio 
 



  EXHIBIT A SHEET 7 
 
 
 

 
THE OHIO BELL 
TELEPHONE COMPANY Ameritech  

PART 20
P.U.C.O. NO. 20 

SECTION 8
Tariff 

 
PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 
 

Original Sheet No. 4

 
1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)     /1/ 
 
 B. Basic 911 Service (Cont'd) 
 1. Regulations (Cont'd) 
 
 b. Basic 911 Central Office Lines 

 (1) At the Telephone Company’s option, Basic 911 central office 
lines will be provided for incoming emergency calls via one, 
or a combination of arrangements below.  Such arrangements 
shall be subject to change at the Telephone Company’s option. 

 (a) Dedicated arrangements: 
- where Basic 911 central office lines are furnished on 

a dedicated basis from the central office serving the 
PSAP. 

 
- where Basic 911 central office lines are routed on a 

dedicated basis from the originating central office 
through the central office serving the PSAP to the 
PSAP. 

 (b) Non-dedicated arrangements: 
- where Basic 911 calls are routed via normal exchange 

facilities to the central office serving the PSAP or 
to the PSAP. 

 
(2) A dedicated arrangement for Basic 911 central office lines is 

required when the originating central office a specified 
central office code is in an exchange which is not in the 
local 

 calling area of the exchange in which the PSAP is located.  /1/ 
 

 c. Basic 911 Service Features        /2/ 
 

(1) Basic 911 lines provide the following service features: 
 

(a) Forced disconnect which enables the PSAP attendant to 
release a connection on a Basic 911 call, even if the 
calling party has not hung up. 

 
(b) Idle tone application which permits the PSAP attendant to 

distinguish between calls that have been abandoned before 
the attendant can answer and calls, where for some 
reason, the caller is unable to speak. /2/ 

/1/ Material formerly appeared in Part 8, Section 3, Original Sheet No. 3. 

/2/ Material formerly appeared in Part 8, Section 3, Original Sheet No. 4. 
 

Issued:  November 8, 1996 Effective:  November 11, 1996 
 
In accordance with Case No. 96-711-TP-ATA, issued July 19, 1996. 
 

By J. F. Woods, President, Cleveland, Ohio 



 

  EXHIBIT A SHEET 8 
 
 

4THE OHIO BELL 
TELEPHONE COMPANY Ameritech  

PART 20 
P.U.C.O. NO. 20 

SECTION 8
Tariff 

 
PART 20 - Grandfathered Services 
SECTION 8 - Miscellaneous Services 
 

Original Sheet No. 6

 
1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)     /1/ 
 
 
 
 B. Basic 911 Service (Cont'd) 
 
 2. Rates and Charges (cont’d) 
 

b. Optional Features 
 
 The following rates and charges apply per Basic 911 service 

equipped: 
 
                                     Installation  Monthly 
            Charge      Rate     USOC 
 (1) Emergency ringback, 
     including Called party hold     $98.05      $ 7.05     91V* 
 
 (2) Switchhook Status                81.90        2.50     91X 
 
c. Telephone Company or customer-provided equipment may be furnished to 

terminate Basic 911 services from the Telephone Company central 
offices. 

 
(1) When Telephone Company-provided equipment is furnished, it 

will be provided at the rates and charges specified in Part 8, 
Section 8, of this tariff. 

 
(2) When customer-provided terminal equipment is to be used, it 

will be furnished in accordance with the regulations, rates 
and charges set forth in Part 2, Section 9 of this tariff. 

 
d. Tie lines, private line channels, extension lines and other 

facilities connecting a PSAP to various agencies such as police, 
fire or ambulance service are provided under the regulations and at 
the rates and charges set forth in this and other appropriate 
Telephone Company tariffs. /1/ 

 
 
 
 
 
 
 
 
* Additional codes appear in departmental practices. 

/1/ Material formerly appeared in Part 8, Section 3, Original Sheet No. 5. 
 

Issued:  November 8, 1996 Effective:  November 11, 1996 
 
In accordance with Case No. 96-711-TP-ATA, issued July 19, 1996. 
 

By J. F. Woods, President, Cleveland, Ohio 



 
 
 
 
 
 
 
 
 
 

EXHIBIT B



 
The Ohio Bell 
Telephone Company  AT&T TARIFF 

P.U.C.O. NO. 20 
 Part 6 Section 9

 

 
PART 6 – Central Office Services 
SECTION 9 – Other Central Office Services 

 
1st Revised Sheet 14 

Cancels Original Sheet 14

 

 
2. BASELINE 3-1-1 SERVICE 
 
 

A. Description 
 
Baseline 3-1-1 nonemergency service is an intraLATA local service that will provide the local 
government entity (“customer”) the ability to terminate all 3-1-1 dialed incoming calls to a central 
location or to alternate customer-defined location(s) based on the originator's Calling Party 
Number (CPN), service address, and the associated nine-digit zip code. 
 
Baseline 3-1-1 can also be used to provide access to local government offices (such as the 
Mayor's Office, Department of Parks and Recreation, Planning Commission, etc.).  Access to 
local government offices can only be provided in addition to nonemergency access to police and 
fire.  This capability is dependent upon ancillary Customer Premise Equipment (CPE) (i.e., IVR, 
ACD, etc.) capabilities or customer resources (i.e., Operators to transfer calls). 
 
Baseline 3-1-1 Service will recognize, route and deliver 3-1-1 dialed calls to Customer Provided 
Equipment which either (i) originate from AT&T Ohio end offices serving the customer, or (ii) 
originate from non-AT&T Ohio end offices, provided that the customer, AT&T Ohio and other 
service providers have reached an agreement as to the interconnection and processing of 3-1-1 
calls originating from non-AT&T Ohio end offices. 
 
Calls to "3-1-1" will be routed via the AT&T Ohio public switched network utilizing Advanced 
Intelligent Network platforms and features to route the call to customer designated location(s). 
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2. BASELINE 3-1-1 SERVICE (cont’d) 
 
 

B. Definitions 
 
 
Advanced Intelligent Network (AIN) 
AIN is a telecommunications network that is software controlled.  The network “intelligence” is 
located in computer nodes which are distributed throughout the network, rather than being 
confined to the originating and terminating switching offices.  Before calls (either outbound or 
inbound) are sent to their final destination, the network queries a database for disposition of the 
call. 
 
Calling Party Number (CPN) 
The ten digit telephone number of the calling party. 
 
Route To Number 
Ten digit telephone number(s) designated by the customer for terminating 3-1-1 calls. 
 
SecurID 
A security application to be utilized by authorized personnel to access the Service Management 
System. 
 
Service Management System 
A computerized database containing relational customer data information that is utilized to route 
3-1-1 calls. 
 
Signaling System No. 7 (SS7) 
The telecommunications signaling system using protocols recommended by the International 
Consultative Committee for Telegraphy and Telephony (ICCTT) used by AT&T Ohio to route calls 
over the public switched network. 
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1. LISTING SERVICES (cont’d) 
 
 

F. Rates and Charges (cont'd) 
 
3. Private and Semi-Private Listing Service** 

 
a. Except as specified in b., following, private and semi-private listing service is provided at the 

following rates in addition to the rates and charges for the associated service. 
 

 

  
 
Description /Billing Code/ 

 
Monthly 
Charge 

Maximum 
Monthly 
Charge 

 

  
(1) Private listing service, each service /NPU/ 

Non-Competitive Exchanges/1/ 
Competitive Exchanges/2/ 

 
(2) Semi-private listing service, each service 

Non-Competitive Exchanges/1/ 
Competitive Exchanges/2/ 

 
 

$2.20 
2.20 

 
 

2.20 
2.20 

 
 

$2.20 
- 
 
 

2.20 
- 

 

 
b. The monthly rate for private and semi-private listing service specified in a.(1) preceding does 

not apply to the following: 
 
(1) Additional private or semi-private listing service furnished to a customer who has listed 

service of the same class within the same local service area. 
 
(2) Private and semi-private listing service furnished to a customer who has a listing (i.e., 

joint user or additional listing) of the same class on another customer's service within 
the same local service area, provided the listing can be readily identified as the 
customer to such private or semi-private listing service. 

 
(3) Temporary non-residence service furnished on private or semi-private basis for a 

period not to exceed thirty days, e.g., at construction sites, election service, fairs, 
exhibits, parades, other special events, etc. 

 
(4) Service furnished temporarily on a private basis for a period not to exceed thirty days 

at the initiative of the Company due to unusual circumstances, e.g., in cases involving 
obscene or anonymous calls. 

 
 
 
/1/ Denotes Tier 1 Non-core service. 
/2/ Denotes Tier 2 service. 
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1. DIRECTORIES 
 
 

A. Distribution 
 
The Company will furnish to its customers without charge, only such directories as it deems 
necessary for the efficient use of the service. 

 
B. Ownership and Use 

 
1. Directories regularly furnished to customers are the property of the Company, are furnished 

only as an aid to the use of the service, and are to be returned to the Company upon 
request. 

 
2. No binder, holder, auxiliary cover, insert or attachment of any kind which mutilates the 

directory or is so attached as to interfere with reference to essential service information or 
directives, shall be used on or in connection with any directory furnished by the Company. 
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1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 
 
 

A. General 
 
1. When requested by local government authorities, and subject to the availability of facilities, the 

Company will provide a universal number "911" for the use of Public Safety Answering Points 
(PSAP's) engaged in assisting local governments in the protection and safety of the general 
public.  Use of the 911 number will provide each caller with telephone access to the appropriate 
local PSAP. 

 
2. The following regulations apply to "Basic 911" and enhanced "E911" service, hereinafter 

referred to as 911 Service in this Paragraph A., in addition to the specific regulations, rates and 
charges covered in B. or C. following, as appropriate. 

 
a. Application for 911 service must be executed in writing by each participating local 

governmental authority or their duly appointed agent.  If application is made through an agent 
of the local government authority, the Company must be provided with evidence, satisfactory 
to the Company, of the appointment and authority of the agent prior to acceptance of the 
application and establishment of service.  As a minimum, both police and fire departments in 
each local governmental authority must participate in any 911 service and participation must 
be in the same 911 service. 

 
b. Each participating local governmental authority must furnish to the Company its written 

agreement, duly executed, by which it shall agree to: 
 
(1) Provide and staff the PSAP on a 24 hour continuous basis. 
 
(2) Accept responsibility for dispatching, or referring, forwarding or transferring 911 calls to 

other participating local governmental authorities for the dispatch of police, fire, 
ambulance or other emergency services to the extent such services are reasonably 
available. 

 
(3) Subscribe to additional local exchange service, at the PSAP location, for administrative 

purposes, for placing of outgoing calls and for receiving other emergency calls, including 
calls which might be relayed by Company operators. 

 
(4) Make such operational tests as, in the judgment of the customer, are required to 

determine whether the system is functioning properly for its use.  The customer shall 
promptly notify the Company in the event the system is not functioning properly. 
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1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (cont'd) 
 
 

Effective November 11, 1996, new installations of Basic 911 will no longer be made.  Existing 
systems may be retained under current contract terms and conditions or as amended through 
mutual agreement between the Company and the involved communities.  This service will be 
withdrawn when all existing customers have moved to an alternative 911 Service. 

 
B. Basic 911 Service 

 
The following regulations, rates and charges apply to Basic 911 service in addition to the general 
regulations included in A. preceding. 

 
1. Regulations 

 
a. Local governmental authorities participating in Basic 911 service must include in the written 

agreement described in A-2-c preceding, their agreement to: 
 
(1) subscribe to a minimum of two central office lines in each central office handling 

incoming Basic 911 calls and to further subscribe, as necessary, to such additional 
central office lines per central office to sufficiently handle the projected volume of 
incoming Basic 911 calls as determined by the Company for a given central office within 
the community boundaries of the participating local governmental authority; and 

 
(2) accept responsibility for serving the entire geographic area served by the central office 

through which Basic 911 calls are routed to the PSAP, even though the geographic area 
served by such central office does not coincide with the community boundaries of the 
participating local governmental authority. 
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1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (cont'd) 
 
 

B. Basic 911 Service (Cont'd) 
 
1. Regulations (Cont'd) 

 
b. Basic 911 Central Office Lines 

 
(1) At the Company’s option, Basic 911 central office lines will be provided for incoming 

emergency calls via one, or a combination of arrangements below.  Such arrangements 
shall be subject to change at the Company’s option. 

 
(a) Dedicated arrangements: 

 
- where Basic 911 central office lines are furnished on a dedicated basis from the 

central office serving the PSAP. 
 
- where Basic 911 central office lines are routed on a dedicated basis from the 

originating central office through the central office serving the PSAP to the PSAP. 
 
(b) Non-dedicated arrangements: 

 
- where Basic 911 calls are routed via normal exchange facilities to the central office 

serving the PSAP or to the PSAP. 
 
(2) A dedicated arrangement for Basic 911 central office lines is required when the originating 

central office a specified central office code is in an exchange which is not in the local 
calling area of the exchange in which the PSAP is located. 

 
c. Basic 911 Service Features 

 
(1) Basic 911 lines provide the following service features: 

 
(a) Forced disconnect which enables the PSAP attendant to release a connection on a 

Basic 911 call, even if the calling party has not hung up. 
 
(b) Idle tone application which permits the PSAP attendant to distinguish between calls 

that have been abandoned before the attendant can answer and calls, where for 
some reason, the caller is unable to speak. 
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1. UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (cont'd) 
 
 

B. Basic 911 Service (cont'd) 
 
2. Rates and Charges (cont’d) 

 
b. Optional Features 

 
The following rates and charges apply per Basic 911 service equipped: 

 

 

  Installation 
   Charge    

Monthly 
   Rate    

 
USOC 

 

  
(1) Emergency ringback, including Called party hold 
 
(2) Switchhook Status 

 
$98.05 

 
81.90 

 
$7.05 

 
2.50 

 
91V* 

 
91X 

 

 
c. Company or customer-provided equipment may be furnished to terminate Basic 911 services 

from the Company central offices. 
 
(1) When Company-provided equipment is furnished, it will be provided at the rates and 

charges specified in Part 8, Section 8, of this tariff. 
 
(2) When customer-provided terminal equipment is to be used, it will be furnished in 

accordance with the regulations, rates and charges set forth in Part 2, Section 9 of this 
tariff. 

 
d. Tie lines, private line channels, extension lines and other facilities connecting a PSAP to 

various agencies such as police, fire or ambulance service are provided under the 
regulations and at the rates and charges set forth in this and other appropriate Company 
tariffs. 

 
 
 
 
 
 
 
 
 
 
 
 
* Additional codes appear in departmental practices. 
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Exhibit C 
 
AT&T Ohio hereby revises Part 6 Section 9, Part 12 Sections 1 & 3, and Part 20 Section 
8, of its AT&T Ohio Tariff P.U.C.O. No. 20, to make certain non-material, textural tariff 
changes as part of a pre-detariffing clean-up effort.   
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Case No(s). 90-5032-TP-TRF, 07-1206-TP-ZTA

Summary: Tariff to make various textual changes associated with a pre-detariffing clean-up
project electronically filed by Maryann  Mackey on behalf of AT&T Ohio
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