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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS  

 (Effective: 10/26/2007) 
(Pursuant to Case No. 06-1345-TP-ORD) 

 
 

In the Matter of the Application of  AT&T Ohio  
to Make Some Modifications to Centrex Service

) 
) 
) 

TRF Docket No. 90-5032-TP-TRF  
Case No.       -           -TP -      
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the “Case No” fields BLANK.

 

Name of Registrant(s)         AT&T Ohio       
DBA(s) of Registrant(s)    The Ohio Bell Telephone Company uses the name AT&T Ohio  
Address of Registrant(s)      150 East Gay Street  
Company Web Address       www.att.com  
Regulatory Contact Person(s)      Maryann H. Mackey Phone  216 822-0086          Fax  216 822-5722 
Regulatory Contact Person’s Email Address        mm4182@att.com   
Contact Person for Annual Report   Michael R. Schaedler  Phone  216 822-8307 
Address (if different from above)   45 Erieview Plaza  Suite 1500 Cleveland, Ohio 44114  
Consumer Contact Information        Kathy Gentile-Klein   Phone  216 822-2395 
Address (if different from above)    45 Erieview Plaza  Suite 1500 Cleveland, Ohio 44114  

Motion for protective order included with filing?  □Yes  ■  No 
Motion for waiver(s) filed affecting this case?  □Yes ■ No  [Note:  Waivers may toll any automatic timeframe.] 
 
Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II. 
NOTES:  (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614‐466‐4095, or by visiting the docketing division at the offices 
of the Commission.

Carrier Type     Other (explain below)  ■LEC □ CLEC □  CTS □  AOS/IOS 
Tier 1 Regulatory Treatment  

Change Rates within approved Range □  TRF 1-6-04(B) 
(0 day Notice) 

□ TRF 1-6-04(B) 
(0 day Notice) 

 

New Service, expanded local calling area, 
correction of textual error 

□ ZTA 1-6-04(B) 
(0 day Notice) 

□  ZTA  1-6-04(B) 
(0 day Notice) 

 

Change Terms and Conditions, Introduce 
non-recurring service charges 

□  ATA 1-6-04(B) 
(Auto 30 days) 

□ ATA 1-6-04(B) 
(Auto 30 days) 

 

Introduce or Increase Late Payment or 
Returned Check Charge 

□  ATA  1-6-04(B) 
(Auto 30 days) 

□  ATA 1-6-04(B) 
(Auto 30 days) 

 

Business Contract □ CTR 1-6-17 
(0 day Notice) 

□  CTR 1-6-17 
(0 day Notice) 

 

Withdrawal □  ATW 1-6-12(A) 
(Non-Auto) 

□  ATW 1-6-12(A) 
(Auto 30 days) 

 

Raise the Ceiling of a Rate Not Applicable □ SLF 1-6-04(B) 
(Auto 30 days) 

 

Tier 2 Regulatory Treatment  
Residential - Introduce non-recurring service 
charges 

□ TRF 1-6-05(E) 
(0 day Notice) 

□ TRF 1-6-05(E) 
(0 day Notice) 

  

Residential - Introduce New Tariffed Tier 2 
Service(s)  

□  TRF 1-6-05(C) 
(0 day Notice) 

□  TRF 1-6-05(C) 
(0 day Notice) 

□TRF 1-6-05(C) 
(0 day Notice) 

 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

□ TRF 1-6-05(E) 
(0 day Notice) 

□ TRF 1-6-05(E) 
(0 day Notice) 

□  TRF 1-6-05(E) 
(0 day Notice) 

 

Residential - Tier 2 Service Contracts □ CTR 1-6-17 
(0 day Notice) 

□ CTR 1-6-17 
(0 day Notice) 

□ CTR 1-6-17 
(0 day Notice) 

 

Commercial (Business) Contracts Not Filed Not Filed Not Filed  
Business Services (see “Other” below) Detariffed Detariffed Detariffed  
Residential & Business Toll Services  (see 
“Other” below) 

Detariffed Detariffed Detariffed  
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Section I – Part II – Certificate Status and Procedural 

 
Section II – Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other 
Carrier to Carrier ILEC CLEC   
Interconnection agreement, or amendment to 
an approved agreement 

□ NAG  
(Auto 90 day) 

□  NAG  
(Auto 90 day) 

  
 

Request for Arbitration □  ARB  
(Non-Auto) 

□  ARB  
(Non-Auto) 

  

Introduce or change c-t-c service tariffs,   □  ATA 
(Auto 30 day) 

  

Introduce or change access service pursuant 
to 07-464-TP-COI 

□  ATA 
(Auto 30 day) 

   

Request rural carrier exemption, rural carrier 
suspension or modification  

□   UNC 
(Non-Auto) 

□  UNC 
(Non-Auto) 

  

Pole attachment changes in terms and 
conditions and price changes. 

□   UNC 
(Non-Auto) 

□  UNC 
(Non-Auto) 

  

CMRS Providers   See 4901:1-6-15 
□  RCC   
[Registration & Change in Operations]  
(0 day) 

□  NAG  
[Interconnection Agreement or 
Amendment] (Auto 90 days) 

Other*  This filing is for a non-residential tier 2 service.  It grandfathers the CLASS Distinctive Ring Feature for Centrex lines and 
adds some information to the Centrex tariff on other CLASS features. 
*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF  filings, and briefly described in the “Other” section above. 
 
All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following 
exhibits.  Other exhibits may be required under the applicable rule(s).  ACN, ACO, AMT, ATC, ATR, and CIO applications 
see the 4901:1-6-14 Filing Requirements on the Commission’s Web Page for a complete list of exhibits. 

Exhibit Description: 
A The tariff pages subject to the proposed change(s) as they exist before the change(s) 
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right 

margin. 
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the 

applicable rule(s). 
 

Certificate Status ILEC CLEC CTS AOS/IOS 
Certification (See Supplemental ACE form) □ACE 1-6-10 

(Auto 30 days) 
□ACE 1-6-10 
(Auto 30 days) 

□ ACE 1-6-10 
(Auto 30 days) 

Add Exchanges to Certificate □ ATA 1-6-09(C) 
(Auto 30 days) 

□ AAC 1-6-10(F) 
(0 day Notice) 

CLECs must attach a current CLEC  
Exchange Listing Form 

Abandon all Services - With Customers □ ABN 1-6-11(A) 
(Non-Auto) 

□ ABN 1-6-11(A) 
(Auto 90 day) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

Abandon all Services - Without Customers  □  ABN 1-6-11(A) 
(Auto 30 days) 

□ ABN 1-6-11(B) 
(Auto 14 day) 

□  ABN 1-6-11(B) 
(Auto 14 day) 

Change of Official Name  (See below) □ ACN 1-6-14(B) 
(Auto 30 days) 

□  ACN 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□  CIO 1-6-14(A) 
(0 day Notice) 

Change in Ownership   (See below) □ ACO 1-6-14(B) 
(Auto 30 days) 

□  ACO 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) ( 

Merger   (See below) □ AMT 1-6-14(B) 
(Auto 30 days) 

□  AMT 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) 

Transfer a Certificate   (See below) □ ATC 1-6-14(B) 
(Auto 30 days) 

□  ATC 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
 (0 day Notice) 

Transaction for transfer or lease of property, 
plant or business   (See below) 

□  ATR 1-6-14(B) 
(Auto 30 days) 

□  ATR 1-6-14(B) 
(Auto 30 days) 

□ CIO 1-6-14(A) 
(0 day Notice) 

□ CIO 1-6-14(A) 
(0 day Notice) 

Procedural   

Designation of Process Agent(s) □ TRF  
(0 day Notice) 

□  TRF 
(0 day Notice) 

□ TRF 
(0 day Notice) 

□TRF  
(0 day Notice) 
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Section III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, AT&T Ohio                                                                                            , and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio.   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 

Executed on  November 30, 2007 at Cleveland, Ohio 

 */s/ Maryann H. Mackey 
Sr. Director, Regulatory Affairs 

November 30, 2007 

• This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 

VERIFICATION 
 

 
I, Maryann H. Mackey verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission 
and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best 
of my knowledge. 
 
* /s/ Maryann H. Mackey     Sr. Director, Regulatory Affairs   November 30, 2007  
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

 
Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

 
Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

 
Or 

Make such filing electronically as directed in Case No 06-900-AU-WVR 
 



 
 
 
 
 
 
 
 
 
 

EXHIBIT A



  EXHIBIT A SHEET 1 

 
THE OHIO BELL 
TELEPHONE COMPANY 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

2nd Revised Sheet No. 9
Cancels

1st Revised Sheet No. 9

 
 
(T) 

 
1. CENTREX SERVICE (cont’d) 
 
 
D. FEATURES 
 
1. Feature Availability 
 

N/A - Not Applicable Std.-Standard Opt.-Optional 
 

 
(T) 

 
Voice 

 
Basic 

Electronic 
    Key    

 
ISDN 

 

 
Add On Modules 
Analog Line Pickups 
Automatic Callback 
Automatic Dial 
Automatic Line Preselect 
Blind Transfer with Recall Identification 
Call Camp-On 
Call Camp-On Selective 
Call Diverting 
Call Forward of Call Waiting Calls 
Call Forwarding - Busy 
Call Forwarding - Don’t Answer 
Call Forwarding - Variable 
Call Forwarding per Key  
Call Forwarding Over Private Facilities 
Call Hold 
Call Park 
Call Pickup 
Call Request  
Call Request with Queue 
Call Transfer - All 
Call Transfer (Inter-system) - Deluxe 
Call Waiting/Cancel Call Waiting 
Called Number Display 
Caller ID 
Caller ID Intercom 
Caller ID with Name 
Calling Name Display on Intercom 
Calling Reason Display 
CLASS Automatic Callback 
CLASS Call Screening 
CLASS Distinctive Ringing 
CLASS Repeat Dialing 
CLASS Visual Message Waiting Indicator 
Conference Calling, 3 Way 
Consultation Hold 

 

 
N/A 
N/A 
Opt. 
N/A 
N/A 
N/A 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Opt. 
Std. 
Opt. 
Std. 
N/A 
Opt. 
Std. 
Std. 
Std. 
N/A 
Opt. 
N/A 
Opt. 
N/A 
N/A 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Std. 
Std. 

 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 
Std. 
Opt. 
Opt. 
Opt. 
Opt. 
N/A 
Std. 
Std. 

 
Opt. 
N/A 
Opt. 
Std. 
Std. 
N/A 
Opt. 
Opt. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 
Opt. 
Opt. 
N/A 
Std. 
Std. 

 

Issued:  November 14, 2005 Effective:  November 14, 2005
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 



 

EXHIBIT A SHEET 2 

THE OHIO BELL 
TELEPHONE COMPANY 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

1st Revised Sheet No. 23
Cancels

Original Sheet No. 23

 
 
(T) 

 
1. CENTREX SERVICE (cont’d) 
 
 
D. FEATURES (cont'd) 
 
2. Line Features (cont'd) 

 
Caller ID 
Incoming numbers from outside the Centrex system are displayed on 
compatible Customer Provided Equipment.  In addition the date and time 
of the incoming call is displayed. 

 
Free per Call Blocking Service is available for customers who are served 
from appropriately equipped central offices.  Centrex Service customers 
may prevent delivery of their telephone numbers to Caller ID subscribers 
on a per call basis by activating the appropriate Caller ID activation 
code prior to placing the call. 
 
Caller ID Intercom 
The caller’s number, if not blocked, is displayed on compatible Customer 
Provided Equipment when an incoming intercom call is received. 
 
Caller ID with Name 
Provides the name associated with the calling party number, or an 
indication of anonymity or unavailability in lieu of the name, to the 
called party.  Caller ID with Name is an optional feature to Caller ID.  
Caller ID with Name is not provided without Caller ID. 
 
Calling Name Display on Intercom 
Provides delivery of the calling name on calls from other station users 
within the Centrex system to station users with Electronic Key Line 
sets. 
 
Calling Reason Display 
In addition to a display of both the caller’s number and the number 
being called, this also indicates the reason a call has been forwarded. 
 
Enhancement provides more information on redirected calls. 

 
CLASS Automatic Callback 
(See Reference Section) 
 
CLASS Call Screening 
(See Reference Section) 
 
CLASS Distinctive Ringing 
(See Reference Section) 

 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 

Issued:  November 14, 2005 Effective:  November 14, 2005
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 



 

EXHIBIT A SHEET 3 

THE OHIO BELL 
TELEPHONE COMPANY 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

1st Revised Sheet No. 24
Cancels

Original Sheet No. 24

 
 
(T) 

 
1. CENTREX SERVICE (cont’d) 
 
D. FEATURES (cont'd) 
 
2. Line Features (cont'd) 

 
CLASS Repeat Dialing 
(See Reference Section) 
 
CLASS Visual Message Waiting Indicator 
Provides a visual indication when messages have been left for 
subscribers who also subscribe to compatible voice messaging systems.  
For subscribers with display sets or adjuncts, the date and time of the 
messages if the messaging service supplies this information are also 
displayed in addition to lighting the visual message indicator lamp. 
 
Conference Calling, 3-Way 
Allows a station user to add a third party to an existing call. 
 
Consultation Hold 
Allows a station user to hold a call in progress (incoming or outgoing) 
and originate another call with privacy. 
 
Custom Calling Name on Centrex 
Provides internal (employee) and external (Centrex customer of record 
listed name) calling name display on lines subscribed to the feature.  
The customer must also subscribe to Caller ID. 
 
The Centrex customer must establish and maintain a directory of all 
names and lines associated with the Centrex by accessing a Company 
website.  The Company shall not be responsible for the accuracy of the 
customer directory or any name list that the customer uses for the 
Custom Calling Name service. 
 
Each Centrex customer of record shall be limited to a maximum of three 
proprietary website user IDs, and the customer is responsible for 
protecting the security of the user ID numbers.  The Company shall not 
be liable to the customer or any third party (including but not limited 
to any employee of the customer) for improper or incorrect designations 
when such designations are established with the customer’s user ID. 
 
Direct Connect Originating 
Permits a station line to automatically dial a predetermined telephone 
number when the calling station line goes off-hook. 
Direct Connect Originating with Delay 
Permits a station line to automatically dial a predetermined telephone 
number when the calling station line goes off-hook.  The customer can 
define the time delay, normally 1-20 seconds, after which the 
predetermined telephone number is dialed when the station user goes 
off-hook. 

 
 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 

Issued:  November 14, 2005 Effective:  November 14, 2005
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 



 

EXHIBIT A SHEET 4 

THE OHIO BELL 
TELEPHONE COMPANY 
 

AT&T 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

2nd Revised Sheet No. 81
Cancels

1st Revised Sheet No. 81

 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. PRICES (cont'd) 
 
1. Service Elements (cont'd) 
 

 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features 
 
Add On Modules 
10 or 18 Button 
20, 22 or 36 Button 

 
Advanced Custom Calling Features (CLASS) 
Automatic Callback 
Call Screening 
Distinctive Ringing 
Repeat Dialing 
(See Reference Section) 

 
Call Forward Over Private Facilities /PFY/ 
 
Call Request with Queue 
per line 
per system /RQQPS/ 

 
Caller ID on Non ISDN lines /NSD/ 
1 to 6 lines, per line 
7 to 11 lines, per line 
12 to 19 lines, per line 
20 to 95 lines, per line 
96 and over lines, per line 

 
Caller ID with Name/NMP/ 
(See Reference Section-Advanced Custom 
Calling Features) 
 
Calling Name Display on Intercom /NM3/ 
 
CLASS Visual Message Waiting Indicator per 
line (VWG) /ZMWVM/ 
(Multiple feature discount may apply see 
Reference Section for location of 
Advanced Custom Calling Features) 

 
Custom Calling Name on Centrex, 
per line /NHE/ 

 
 
 
 

$ 50.00 
100.00 

 
 
 
 
 
 
 
 
5.00 
 
 
 

95.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.00 
 
 
 
 
 
5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

$4.00 
 
 
1.00 
 
 
 
3.25 
1.45 
1.15 
1.00 
.80 
 
 
 
 
 
.50 
 
 
1.00 
 
 
 
 
 
3.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
(C) 

Issued:  February 9, 2007 Effective:  February 9, 2007
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 

 



 

EXHIBIT A SHEET 5 

THE OHIO BELL 
TELEPHONE COMPANY 
 

AT&T 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

3rd Revised Sheet No. 83
Cancels

2nd Revised Sheet No. 83

 
 
(T) 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. PRICES (cont'd) 
 
1. Service Elements (cont'd) 
 

 
 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features (cont'd) 
 
Distance Extension 
Per Electronic Key line /XTN/ 
Per ISDN Custom or National line /XTN/ 

 
Executive Display Communications 
 
Ground Start Line /GST/ 
 
Make Busy Key /DXV/ 
(Certain switch types may require a 
Dedicated Communications Services channel) 

 
Message Waiting Indication Lamp /MLN/ 
(Certain switch types may require a 
Dedicated Communications Services channel) 

 
Multiple Appearance Directory Number 
Multiple Call Arrangement /MA8/ 
 
Premium Feature Package 
per line or “B” channel service /ESY79/ 

 
Query Busy Station, per queued station /QB2/ 
 
Secondary Directory Telephone Number, each 
 
Simultaneous Ring One Number 
 
Single Line Extension, 

same premises, different building /SXBBA/ 
different premises /SXBCA/ 
Apply the price for a Centrex line(s) 
(May require a Dedicated Communications 
Services channel) 

 
 
 
 

 
 
 
 
 
 
 
 
 

$5.00 
 
2.00 
 
 
 
5.00 
 
 
 
 
5.00 
 
 
5.00 
 
7.50 
 
 
 
6.50 

 
 
 
 

$26.00 
26.00 
 
.50 
 

10.00 
 
5.50 
 
 
 
1.65 
 
 
 
 
.25 
 
 
1.00 
 
1.50 
 
.25 
 
2.50 

 

Issued:  June 16, 2006 Effective:  June 16, 2006
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 



 

EXHIBIT A SHEET 6 

THE OHIO BELL 
TELEPHONE COMPANY 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 5 SECTION 1

 

 
PART 5 - Centrex Services 
SECTION 1 - Centrex Service (CS) 

2nd Revised Sheet No. 107
Cancels

1st Revised Sheet No. 107

 
 
(T) 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. PRICES (cont'd) 
 
2. Other Applicable Charges and Payments 

 
Network Access 
See Part 4 Section 2 of this Tariff. /1/ 
 
OPTI-Centrex lines require Company provided Transport facilities and 
central office multiplexing as specified in Part 15, Section 3 of this 
Tariff.  OPTI-Centrex lines must terminate at a customer premises within 
the serving wire center boundaries. 
 
End User Common Line 
Centrex lines are subject to an End User Common Line Charge (EUCL) as 
filed for the State of Ohio by the Ameritech Operating Companies in 
F.C.C. No. 2.  The customer will be responsible for all increases and 
decreases in the EUCL charge, as authorized by the Federal 
Communications Commission.  The monthly EUCL charge will be assessed on 
a per line terminated basis. 
 
Usage 
Calls (voice or data) outside of the Centrex system are subject to 
applicable charges.  (See Reference Section) 
 
Telephone Numbers 
Centrex telephone numbers are provided pursuant to Part 6, Section 1 and 
Part 8, Section 8 of this Tariff. 
 
Touch Tone 
Touch Tone service is provided as a basic feature of Centrex and is 
included in the charges for Centrex lines. 
 
Caller ID 
 
In Association with ISDN 
 
Caller ID for calls from outside the system is a standard feature for 
Electronic Key Service on Circuit Switched Voice and Alternate Circuit 
Switched Voice/Circuit Switched Data services. 
 
 
 
 

/1/ OPTI-Centrex Basic Lines and OmniPresence Remote Location Lines do not 
apply as Centrex Service Lines in the PBX Trunk Equivalency Schedule. 

 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 

 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 

Issued:  November 14, 2005 Effective:  November 14, 2005
In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

 



 

EXHIBIT A SHEET 7 

THE OHIO BELL 
TELEPHONE COMPANY 
 
 

SBC 
Tariff 

 P.U.C.O. NO. 20
 PART 8 SECTION 8

 

 
PART 8 - Miscellaneous Services 
SECTION 8 - Other Miscellaneous Services 

2nd Revised Sheet No. 6
Cancels

1st Revised Sheet No. 6

 

 
3. TELEPHONE NUMBERS (cont'd) 
 
B. Rates and Charges 

 

 

 Nonrecurring 
   Charge    

Monthly 
  Rate   

 
USOC 

 

 
Centrex Services 
Telephone Numbers, each 

or 
Each group of 20 Telephone Numbers 
ISDN Prime 
Telephone Numbers, each 

or 
Each group of 20 Telephone Numbers 

 

 
 
- 
 

$ 174.20φ 
 
- 
 

174.20φ 
 

 
 

$  .25 
 

3.20← 
 

.25 
 

3.20← 
 

 
 

SOT 
 

ND7 
 

LTG6X 
 

ND7 
 

 
 
 
 
 
  (D)
 
 
 
 

φ In lieu of the nonrecurring charge above, the nonrecurring 
charge per additional group of 20 DID numbers provided on the 
same occasion as an initial group of 20 DID numbers is $54.20. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material formerly appeared in Exchange and Network Services Tariff, Section 
8, 1st Revised Sheet No. 94, Original Sheet No. 114, Private Line Service 
Tariff, Original Sheet No. 116. 
 

 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 

Issued:  August 21, 2003 Effective:  August 21, 2003
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2nd Revised Sheet No. 212

 

 
8. CENTREX SERVICE 
 

Effective February 1, 2007, no new customer may purchase the Dedicated 
Access option of the Centrex Network Manager System Feature of Centrex 
Service.  Existing customers may continue to have Dedicated Access at 
their current service addresses under current contract terms and 
conditions through their contracts' expiration. 

 
 
A. DESCRIPTION 
 

Centrex Service is a local exchange telecommunications service, provided 
by a telecommunications system located in a Company central office. 
 
Integrated voice/data communication capability is provided for the 
transmission of Packet Switched Data signals on an incoming, outgoing 
and intercom basis utilizing Integrated Services Digital Network (ISDN) 
architecture. 

 
 
B.  
 
 
C. TERMS AND CONDITIONS 
 

1. Transmission Specifications 
 

ISDN Line (Custom and National) Standard Transmission 
 
Integrated Services Digital Network (ISDN) architecture, as 
recommended in the 1984 recommendation of the International 
Telegraph and Telephone Consultative Committee (CCITT), provides 
integrated voice/data communication capability for transmission 
Packet Switched Data (PSD) signals on an incoming, outgoing and 
intercommunicating basis.  Where available, a maximum of eight (8) 
services are permitted per ISDN line.  This maximum is to be 
inclusive of a maximum of two (2) “B” channel services per ISDN 
line. 

 
 
 
 
 

 
 
 
(N) 
 
 
 
(N) 

Issued:  February 1, 2007 Effective:  February 1, 2007
 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 
 

By Connie Browning, President, Cleveland, Ohio 
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8. CENTREX SERVICE (cont'd) 
 
 
D. FEATURES 
 
1. Feature Availability (cont'd) 
 

N/A - Not Applicable Std.-Standard Opt.-Optional 
 
ISDN Services 

 

 

On Demand Packet Switched Data "B" Channel Service 
Packet Switched Data "B" Channel Service 
Packet Switched Data "D" Channel Service 
 
ISDN Packet Switched Data "B" or "D" Channel 
 
Call Diverting 
Closed User Group (CUG) - Additional Member 
Closed User Group (CUG) - Individual Design 
Default Throughput Class Assignment 
Direct Call 
Fast Select Fast Select Acceptance 
Flow Control Parameter Negotiation 
Hunt Group 
Intercom Calling 
Logical Channels 
Non-Standard Default Flow Control Parameters 
Permanent Virtual Circuit 
Recognized Private Operating Agency Selection 
Reverse Charging 
Reverse Charging Acceptance 
Standard “B” Packet  Parameter Arrangement 
Standard “D” Packet  Parameter Arrangement 
Throughput Class Negotiation 
Transit Delay Selection and Indication 
 
System 
 
Ameritech Centrex Network Manager (Dedicated Access) 

Opt. 
Opt. 
Opt. 
 
 
 
Std. 
Opt. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 
/1/ 

 
/1/ Material formerly appeared on 2nd Revised Sheet 14 in Part 5, 

Section 1 of this Tariff. 
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8. CENTREX SERVICE (cont'd) 
 
 
D. FEATURES (cont’d) 
 
2. Line Features 
 

Call Forwarding-Variable 
 
Remote Activation of Call Forwarding provides the capability for a 
customer to activate and deactivate the call forwarding variable feature 
for a Centrex line from another telephone either within or outside of 
the Centrex group. 

 
3. ISDN Services and Features 
 

SERVICES 
 
On Demand Packet Switched Data “B” Channel Service 
Allows station users to originate or receive X.25 packet data calls over 
the 64 Kbps “B” channel on demand.  This arrangement provides the 
station user the flexibility to use the “B” channel for Circuit Switched 
Voice calls, Circuit Switched Data calls, or (on demand) Packet Data 
calls. 
 
Packet Switched Data “B” Channel Service 
Provides the ability to originate and receive X.25 Packet Data calls 
over the 64 Kbps “B” channel. 
 
Packet Switched Data “D” Channel Service 
Provides the ability to originate and receive X.25 Packet Data calls 
over the 16 Kbps “D” channel. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(T) 
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8. CENTREX SERVICE (cont'd) 
 
F. PRICES (cont'd) 
 
3. Service Elements 
 

 
(T) 

   Monthly Payment 
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months 
84 

Months 
  

ISDN Services 
 
Packet Switched Data 
per “B” channel equipped 
/BSB3X/ 
 
Packet Switched Data 
per “D” service enabled 
/LTQ4X/ 
 
On Demand Packet  
Switched Data “B” 
Channel, per “B” channel 
/BSB7X/ 
 
Optional ISDN Packet 
Features 
Provided on a per 
feature basis 

 
Closed User Group 
Individual Design /GXM/ 
Member/GXW/ (Requires 
Individual Design) 

 
Direct Call /GXB/ 
 
Hunt Group (See 
Reference Section - 
Packet Switched 
Services) 

 
Permanent Virtual 
Circuit /GXP/ 
 
 
 

 
 
 
 
 

$100.00 
 
 
 

20.00 
 
 
 
 

25.00 
 
 
 
 
 
 
 
 
 
- 
 
- 
 
 
 
 
 
 
 
- 
 

 
 
 
 
 

$87.00 
 
 
 
6.50 
 
 
 
 

25.00 
 

 
 
 
 
 
 
 
 

1.00
 

1.00
 
 
 
 
 
 
 

1.00
 

 
 
 
 
 

$82.00 
 
 
 
6.00 
 
 
 
 

22.50 
 

 
 
 
 
 
 
 
 
- 
 
- 
 
 
 
 
 
 
 
- 

 

 
 
 
 
 

$77.00 
 
 
 
5.75 
 
 
 
 

21.50 
 

 
 
 
 
 
 
 
 
- 
 
- 
 
 
 
 
 
 
 
- 

 

 
 
 
 
 

$72.00 
 
 
 
5.55 
 
 
 
 

20.50 
 

 
 
 
 
 
 
 
 
- 
 
- 
 
 
 
 
 
 
 
- 
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1. CENTREX SERVICE (cont’d) 
 
 
F. PRICES (cont'd) 
 
3. Service Elements 
 

 
 
 
 
 
 
(N) 
(N) 

Description/Billing 
Code/ 

Nonrecurring 
Charge 

 
1 Month 

36 
Months 

60 
Months 

84 
Months 

/1/ 

 
Centrex Network 
Manager 
 
System Access, per 
concurrent user 
 
-Dedicated Access 
/S9ALX/ 

 
 
 
 
 
 
 
 

$325.00 

 
 
 
 
 
 
 
 

$75.00 

 
 
 
 
 
 
 
 

$65.00 

 
 
 
 
 
 
 
 

$50.00 

 
 
 
 
 
 
 
 

$40.00 

 
 
 
 
 
 
 
 
/1/ 

 
4. Other Applicable Charges and Payments 

 
Usage 
Calls (packet) outside of the Centrex system are subject to applicable 
charges.  (See Reference Section) 
 
 
References: 
 
Service Reference 
 
Packet Switched Network Services Part 20, Section 6 

 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared on 1st Revised Sheet No. 88 in Part 5, 

Section 1 of this Tariff. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. Features 
 
1. Feature Availability 

N/A - Not Applicable Std.-Standard Opt.-Optional 
 

 

 Voice Basic Electronic Key ISDN  
 Add On Modules 

Analog Line Pickups 
Automatic Callback 
Automatic Dial 
Automatic Line Preselect 
Blind Transfer with Recall Identification 
Call Camp-On 
Call Camp-On Selective 
Call Diverting 
Call Forward of Call Waiting Calls 
Call Forwarding - Busy 
Call Forwarding - Don’t Answer 
Call Forwarding - Variable 
Call Forwarding per Key  
Call Forwarding Over Private Facilities 
Call Hold 
Call Park 
Call Pickup 
Call Request  
Call Request with Queue 
Call Transfer - All 
Call Transfer (Inter-system) - Deluxe 
Call Waiting/Cancel Call Waiting 
Called Number Display 
Caller ID 
Caller ID Intercom 
Caller ID with Name 
Calling Name Display on Intercom 
Calling Reason Display 
CLASS Automatic Callback 
CLASS Call Screening 
 
CLASS Repeat Dialing 
CLASS Visual Message Waiting Indicator 
Conference Calling, 3 Way 
Consultation Hold 

N/A 
N/A 
Opt. 
N/A 
N/A 
N/A 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Opt. 
Std. 
Opt. 
Std. 
N/A 
Opt. 
Std. 
Std. 
Std. 
N/A 
Opt. 
N/A 
Opt. 
N/A 
N/A 
Opt. 
Opt. 

 
Opt. 
Opt. 
Std. 
Std. 

Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 
Std. 
Opt. 
Opt. 

 
Opt. 
N/A 
Std. 
Std. 

Opt. 
N/A 
Opt. 
Std. 
Std. 
N/A 
Opt. 
Opt. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 

 
Opt. 
N/A 
Std. 
Std. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

/1/ Material now appears on 4th Revised Sheet 213 in Part 20, Section 5 of this Tariff.  
Issued:  November 30, 2007 Effective:  December 1, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-07-17790 
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1. CENTREX SERVICE (cont’d) 
 
 

D. Features (cont'd) 
 

2. Line Features (cont'd) 
 
Caller ID 
Incoming numbers from outside the Centrex system are displayed on compatible Customer 
Provided Equipment.  In addition the date and time of the incoming call is displayed. 
 
Free per Call Blocking Service is available for customers who are served from appropriately 
equipped central offices.  Centrex Service customers may prevent delivery of their telephone 
numbers to Caller ID subscribers on a per call basis by activating the appropriate Caller ID 
activation code prior to placing the call. 
 
Caller ID Intercom 
The caller’s number, if not blocked, is displayed on compatible Customer Provided Equipment 
when an incoming intercom call is received. 
 
Caller ID with Name 
Provides the name associated with the calling party number, or an indication of anonymity or 
unavailability in lieu of the name, to the called party.  Caller ID with Name is an optional feature 
to Caller ID.  Caller ID with Name is not provided without Caller ID. 
 
Calling Name Display on Intercom 
Provides delivery of the calling name on calls from other station users within the Centrex system 
to station users with Electronic Key Line sets. 
 
Calling Reason Display 
In addition to a display of both the caller’s number and the number being called, this also 
indicates the reason a call has been forwarded. 
 

Enhancement provides more information on redirected calls. 
 
CLASS Automatic Callback 
(See Part 7, Section 2) 
 
CLASS Call Screening 
(See Part 7, Section 2) 
 
 
 
 

/1/ Material now appears on 3rd Revised Sheet 214 in Part 20, Section 5 of this Tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
/1/ 
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1. CENTREX SERVICE (cont’d) 
 
 

D. Features (cont'd) 
 

2. Line Features (cont'd) 
 
CLASS Repeat Dialing 
(See Part 7, Section 2) 
 
CLASS Visual Message Waiting Indicator 
Provides a visual indication when messages have been left for subscribers who also subscribe 
to compatible voice messaging systems.  For subscribers with display sets or adjuncts, the date 
and time of the messages if the messaging service supplies this information are also displayed 
in addition to lighting the visual message indicator lamp. 
 
Conference Calling, 3-Way 
Allows a station user to add a third party to an existing call. 
 
Consultation Hold 
Allows a station user to hold a call in progress (incoming or outgoing) and originate another call 
with privacy. 
 
Custom Calling Name on Centrex 
Provides internal (employee) and external (Centrex customer of record listed name) calling 
name display on lines subscribed to the feature.  The customer must also subscribe to Caller ID. 
 
The Centrex customer must establish and maintain a directory of all names and lines associated 
with the Centrex by accessing a Company website.  The Company shall not be responsible for 
the accuracy of the customer directory or any name list that the customer uses for the Custom 
Calling Name service. 
 
Each Centrex customer of record shall be limited to a maximum of three proprietary website 
user IDs, and the customer is responsible for protecting the security of the user ID numbers.  
The Company shall not be liable to the customer or any third party (including but not limited to 
any employee of the customer) for improper or incorrect designations when such designations 
are established with the customer’s user ID. 
 
Direct Connect Originating 
Permits a station line to automatically dial a predetermined telephone number when the calling 
station line goes off-hook. 
Direct Connect Originating with Delay 
Permits a station line to automatically dial a predetermined telephone number when the calling 
station line goes off-hook.  The customer can define the time delay, normally 1-20 seconds, after 
which the predetermined telephone number is dialed when the station user goes off-hook. 

 

 
 
 
 
 
 
 
 
 
(T) 

Issued:  November 30, 2007 Effective:  December 1, 2007 
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1. CENTREX SERVICE (cont’d) 
 
 

F. Prices (cont'd) 
 

1. Service Elements (cont'd) 
 

 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features 
 
Add On Modules 

10 or 18 Button 
20, 22 or 36 Button 

 
 
Call Forward Over Private Facilities /PFY/ 
 
Call Request with Queue 

per line  
per system /RQQPS/ 

 
Caller ID on Non ISDN lines /ZC1ND/ 

1 to 6 lines, per line 
7 to 11 lines, per line 
12 to 19 lines, per line 
20 to 95 lines, per line 
96 and over lines, per line 

 
Caller ID with Name/NMP/ 
(See Reference Section-Advanced Custom Calling Features) 
 
Calling Name Display on Intercom /NM3/ 
 
CLASS Automatic Callback /ZCLAR/ 
CLASS Call Screening /ZACSR/ 
CLASS Repeat Dialing /ZACRD/ 
 
CLASS Visual Message Waiting Indicator per line (VWG) 
/ZMWVM/ 
 
Custom Calling Name on Centrex, per line /NHE/ 

 
 
 
 

$ 50.00 
100.00 

 
 

5.00 
 
 
 

95.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.00 
 

5.00 

 
 
 
 
 
 
 
 

$4.00 
 
 

1.00 
 
 
 

3.25 
1.45 
1.15 
1.00 

.80 
 
 
 
 
.50 
 

3.00 
3.50 
3.50 

 
 

1.00 
 

3.50 

 
 
 
 
 
 
/1/ 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
(D) 

 
/1/ Material now appears on 2nd Revised Sheet 214.9 in Part 20, Section 5 of this Tariff. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. Prices (cont'd) 
 

1. Service Elements (cont'd) 
 

 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features (cont'd) 
 
Distance Extension 

Per Electronic Key line /XTN/ 
Per ISDN Custom or National line /XTN/ 

 
Executive Display Communications 
 
Ground Start Line /GST/ 
 
Make Busy Key /DXV/ 

(Certain switch types may require a Dedicated 
Communications Services channel) 

 
Message Waiting Indication Lamp /MLN/ 

(Certain switch types may require a Dedicated 
Communications Services channel) 

 
Multiple Appearance Directory Number 
Multiple Call Arrangement /MA8/ 
 
Premium Feature Package 

per line or “B” channel service /ESY79/ 
 
Query Busy Station, per queued station /QB2/ 
 
Secondary Directory Telephone Number, each /SOT/ 
 
Simultaneous Ring One Number 
 
Single Line Extension, 

same premises, different building /SXBBA/ 
different premises /SXBCA/ 
Apply the price for a Centrex line(s) 

(May require a Dedicated Communications Services channel) 
 

 
 
 
 
 
 
 
 
 

$5.00 
 

2.00 
 
 
 

5.00 
 
 
 
 

5.00 
 
 

5.00 
 

7.50 
 
 
 

6.50 

 
 
 
 

$26.00 
26.00 

 
.50 
 

10.00 
 

5.50 
 
 
 

1.65 
 
 
 
 
.25 
 
 

1.00 
 

1.50 
 
.25 
 

2.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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1. CENTREX SERVICE (cont’d) 
 
 

F. Prices (cont'd) 
 

2. Other Applicable Charges and Payments 
 
Network Access 
See Part 4 Section 2 of this Tariff./1/ 
 
OPTI-Centrex lines require Company provided Transport facilities and central office multiplexing 
as specified in Part 15, Section 3 of this Tariff.  OPTI-Centrex lines must terminate at a customer 
premises within the serving wire center boundaries. 
 
End User Common Line 
Centrex lines are subject to an End User Common Line Charge (EUCL) as filed for the State of 
Ohio by the Ameritech Operating Companies in F.C.C. No. 2.  The customer will be responsible 
for all increases and decreases in the EUCL charge, as authorized by the Federal 
Communications Commission.  The monthly EUCL charge will be assessed on a per line 
terminated basis. 
 
Usage 
Calls (voice or data) outside of the Centrex system are subject to applicable charges.  (See 
Reference Section) 
 
Telephone Numbers 
Centrex telephone numbers are provided pursuant to Part 8, Section 8 of this Tariff. 
 
Touch Tone 
Touch Tone service is provided as a basic feature of Centrex and is included in the charges for 
Centrex lines. 
 
Caller ID 
 
In Association with ISDN 
 
Caller ID for calls from outside the system is a standard feature for Electronic Key Service on 
Circuit Switched Voice and Alternate Circuit Switched Voice/Circuit Switched Data services. 
 

 
 
 
 
/1/ OPTI-Centrex Basic Lines and OmniPresence Remote Location Lines do not apply as Centrex 

Service Lines in the PBX Trunk Equivalency Schedule. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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3. TELEPHONE NUMBERS (cont'd) 
 
 

B. Rates and Charges 
 

 

  Nonrecurring 
Charge 

Monthly 
Rate 

 
USOC 

 

  
Centrex Services Telephone Numbers, each 

or 
Each group of 20 Telephone Numbers 
ISDN Prime Telephone Numbers, each 

or 
Each group of 20 Telephone Numbers 

 
- 
 

$ 174.20/1/ 
- 
 

174.20/1/ 

 
$  .25 

 
3.20 

.25 
 

3.20 

 
SXS 

 
ND7 

LTG6X 
 

ND7 

 
(T) 
 
(T) 
 
 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ In lieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID 

numbers provided on the same occasion as an initial group of 20 DID numbers is $54.20. 
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8. CENTREX SERVICE 

 
 
Effective February 1, 2007, no new customer may purchase the Dedicated Access option of the 
Centrex Network Manager System Feature of Centrex Service.  Existing customers may continue to 
have Dedicated Access at their current service addresses under current contract terms and 
conditions through their contracts' expiration. 
 
Effective December 1, 2007, the Company will no longer offer the Advanced Custom Calling Feature 
CLASS Distinctive Ringing on new lines for Centrex customers.  A Centrex customer may retain this 
feature on lines placed in service prior to December 1, 2007 until it moves, makes any changes to its 
service, or choose to upgrade its service.  
 

A. Description 
 
Centrex Service is a local exchange telecommunications service, provided by a 
telecommunications system located in a Company central office. 
 
Integrated voice/data communication capability is provided for the transmission of Packet 
Switched Data signals on an incoming, outgoing and intercom basis utilizing Integrated Services 
Digital Network (ISDN) architecture. 
 

B.  
 

C. Terms and Conditions 
 
1. Transmission Specifications 

 
ISDN Line (Custom and National) Standard Transmission 
 
Integrated Services Digital Network (ISDN) architecture, as recommended in the 1984 
recommendation of the International Telegraph and Telephone Consultative Committee 
(CCITT), provides integrated voice/data communication capability for transmission Packet 
Switched Data (PSD) signals on an incoming, outgoing and intercommunicating basis.  Where 
available, a maximum of eight (8) services are permitted per ISDN line.  This maximum is to be 
inclusive of a maximum of two (2) “B” channel services per ISDN line. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(N) 
 
 
(N) 
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8. CENTREX SERVICE (cont'd) 
 
 

D. Features 
 
1. Feature Availability (cont'd) 

 
N/A - Not Applicable Std.-Standard Opt.-Optional 
 

 

 Voice Basic Electronic Key ISDN /1/ 
  

CLASS Distinctive Ringing 
 

Opt. 
 

Opt. 
 

Opt. 
 
/1/ 

  
ISDN Services 
 
On Demand Packet Switched Data "B" Channel Service 
Packet Switched Data "B" Channel Service 
Packet Switched Data "D" Channel Service 
 
ISDN Packet Switched Data "B" or "D" Channel 
 
Call Diverting 
Closed User Group (CUG) - Additional Member 
Closed User Group (CUG) - Individual Design 
Default Throughput Class Assignment 
Direct Call 
Fast Select Fast Select Acceptance 
Flow Control Parameter Negotiation 
Hunt Group 
Intercom Calling 
Logical Channels 
Non-Standard Default Flow Control Parameters 
Permanent Virtual Circuit 
Recognized Private Operating Agency Selection 
Reverse Charging 
Reverse Charging Acceptance 
Standard “B” Packet  Parameter Arrangement 
Standard “D” Packet  Parameter Arrangement 
Throughput Class Negotiation 
Transit Delay Selection and Indication 
 
System 
Ameritech Centrex Network Manager (Dedicated Access) 

 
 
 

Opt. 
Opt. 
Opt. 

 
 
 

Std. 
Opt. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 

 

 
/1/ Material formerly appeared on 2nd Revised Sheet 9 in Part 5, Section 1 in this Tariff. 
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8. CENTREX SERVICE (cont'd) 
 
 

D. Features (cont’d) 
 

2. Line Features 
 
Call Forwarding-Variable 
 
Remote Activation of Call Forwarding provides the capability for a customer to activate and 
deactivate the call forwarding variable feature for a Centrex line from another telephone either 
within or outside of the Centrex group. 
 
Class Distinctive Ringing 
 
Allows customers to designate up to ten telephone numbers from which incoming calls will have 
a distinctive ring.  For customers with call waiting, a distinctive call waiting signal will be received 
if a call from one of the designated telephone numbers is waiting. 
 

3. ISDN Services and Features 
 
Services 
 
On Demand Packet Switched Data “B” Channel Service 
 
Allows station users to originate or receive X.25 packet data calls over the 64 Kbps “B” channel 
on demand.  This arrangement provides the station user the flexibility to use the “B” channel for 
Circuit Switched Voice calls, Circuit Switched Data calls, or (on demand) Packet Data calls. 
 
Packet Switched Data “B” Channel Service 
 
Provides the ability to originate and receive X.25 Packet Data calls over the 64 Kbps “B” 
channel. 
 
Packet Switched Data “D” Channel Service 
 
Provides the ability to originate and receive X.25 Packet Data calls over the 16 Kbps “D” 
channel. 

 
 
 
 
 
 
/1/ Material formerly appeared on 1st Revised Sheet 23 in Part 5, Section 1 in this Tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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8. CENTREX SERVICE (cont'd) 
 
 

F. Prices (cont'd) 
 

3. Service Elements 
 

 

    Monthly Payment 
    Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months 
84 

Months 
  

Optional Line Feature 
 
Advanced Custom Calling 
Features (CLASS) 
Distinctive Ringing /ZACDC/ 
 
ISDN Services 
 
Packet Switched Data 
per “B” channel equipped /BSB3X/ 
 
Packet Switched Data 
per “D” service enabled /LTQ4X/ 
 
On Demand Packet Switched Data 
“B” Channel, per “B” channel 
/BSB7X/ 
 
Optional ISDN Packet Features 
 

Provided on a per feature basis 
 
Closed User Group 

Individual Design /GXM/ 
Member /GXW/ (Requires 
Individual Design) 

 
Direct Call /GXB/ 
 

 
 
 
 
 
 
 
 
 
 

$100.00 
 
 

20.00 
 
 
 

25.00 
 
 
 
 
 
 
 
 

- 
 

- 

 
 
 
 
 

$ 3.50 
 
 
 
 

87.00 
 
 

6.50 
 
 
 

25.00 
 
 
 
 
 
 
 
 

1.00 
 

1.00 

 
 
 
 
 

$ 3.50 
 
 
 
 

82.00 
 
 

6.00 
 
 
 

22.50 
 
 
 
 
 
 
 
 

- 
 

- 

 
 
 
 
 

$ 3.50 
 
 
 
 

77.00 
 
 

5.75 
 
 
 

21.50 
 
 
 
 
 
 
 
 

- 
 

- 

 
 
 
 
 

$ 3.50 
 
 
 
 

72.00 
 
 

5.55 
 
 
 

20.50 
 
 
 
 
 
 
 
 

- 
 

- 

 
/1/ 
 
 
 
/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

 
/1/ Material formerly appeared on 2nd Revised Sheet 81 in Part 5, Section 1 in this Tariff. 
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8. CENTREX SERVICE (cont'd) 
 
 

F. Prices (cont'd) 
 

3. Service Elements (cont’d) 
 

 

    Monthly Payment (N) 
    Term Payment Plans (N) 
  

Description /Billing Code/ 
Nonrecurring

Charge 
1 

Month 
36 

Months 
60 

Months 
84 

Months 
  

Optional ISDN Packet Features 
(cont’d) 
 
Provided on a per feature basis 
 
Hunt Group (See Reference 
Section - Packet Switched Services) 
 
Permanent Virtual Circuit /GXP/ 
 
Optional System Features 
 
Centrex Network Manager 
 
System Access, per concurrent 
user - Dedicated Access /S9ALX/ 

 
 
 
 
 
 
 

- 
 
 
 
 
 
 
 
 

$325.00 

 
 
 
 
 
 
 

$  1.00 
 
 
 
 
 
 
 
 

75.00 

 
 
 
 
 
 
 

- 
 
 
 
 
 
 
 
 

$65.00 

 
 
 
 
 
 
 

- 
 
 
 
 
 
 
 
 

$50.00 

 
 
 
 
 
 
 

- 
 
 
 
 
 
 
 
 

$40.00 

 
/1/ 
 
 
 
 
 
 
 
/1/ 
 
(N) 

 
4. Other Applicable Charges and Payments 

 
Usage 
 
Calls (packet) outside of the Centrex system are subject to applicable charges.  (See Reference 
Section) 
 
References: 
 

 

 Service Reference  
  

Packet Switched Network Services 
 
Part 20, Section 6 

 

 
 
 
/1/ Material formerly appeared on 1st Revised Sheet 214.9 in this Section. 
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Exhibit C 
 
AT&T Ohio hereby revises Part 5 Section 1, Part 8 Section 8 and Part 20 Section 5 of its 
AT&T Ohio Tariff P.U.C.O. No. 20, to grandfather Centrex CLASS Distinctive Ringing 
and to add information to the Centrex section of the tariff regarding other existing 
CLASS features including USOCs and rates. 



Exhibit D 
 
The following bill page message was printed on bills of impacted customers from 
10/26/07 through 11/25/07. 
 
FEATURE CHANGE                                                                                                                              
Effective December 1, 2007, AT&T Ohio will no longer offer the Advanced Custom 
Calling Feature, CLASS Distinctive Ringing, on new lines for Centrex customers. As a 
current subscriber, you may retain this feature on Centrex lines placed in service prior to 
December 1, 2007 until you make any changes to the feature or move your service. For 
questions, please call the number on your bill. Thank you for using AT&T. 



 

 

 
State of Ohio   ) 
    ) 
    )     ss. 
    ) 
County of Cuyahoga  ) 
 
________________________________________________________________________ 
 

AFFIDAVIT OF MARYANN H. MACKEY 
________________________________________________________________________ 
 
 I, Maryann H. Mackey, am an authorized agent of the applicant corporation, 
AT&T Ohio, and am authorized to make this statement on its behalf.  I attest that 
customer notices accompanying this affidavit were sent to affected customers through a 
bill page message printed on customer bills from 10/26/07 through 11/25/07, in 
accordance with Rule 4901:1-6-16, Ohio Administrative Code.  I declare under penalty of 
perjury that the foregoing is true and correct. 
 
 
Executed on November 30, 2007, Cleveland, Ohio 
 
 
/s/ Maryann H. Mackey                         
Senior Director Regulatory Affairs                                    
November 30, 2007              
        
 
Sworn to and subscribed before me this November 30, 2007 
 
 
/s/ Jon F. Kelly   
Notary Public 
My Commission Expires: No Expiration Date 
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