The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
{Pursuant to Case No. 08-1345-TP-ORD)

In the Matter of the Applicationt of ) TRF Docket No. 90-____

Intrado Communications Inc. to Provide CLEC Servicesin ) Case No. 07 -1199 - TP - ACE

the State of Ohio. ) NOTE: Unless you have reserved a Case # or are filing a Contract,
) leave the “Case No” ficlds BLANK.

Name of Registrant{s) Intrado Communications Ine.

DBA(s) of Registrant(s) None |

Address of Registrant(s) 1601 D ive, Lonpmont, CO 80503

Company Web Address

Regulatory Contact Person(s) Eric Sorenson, Dirgctor, Regulatory Phone 720 494-5800  Fax 720 494-6600

Compliance

Regulatory Contact Person’s Email Address regulatory(@intrado.com

Contact Person for Annual Report Colleen Locket, Intrado Communications Inc. Phone 720 494-5800

Address (if different from above)

Consumer Contact Information Eric Sorenson, Intrado Communications Inc. Phone 720 494-5800

Address (if different from above)

Motion for protective order included with filing? [ ] Yes [ No

Motion for waiver(s) filed affecting this case? [[] Yes No [Note: Waivers may toll any automatic timeframe.]

Section I — Pursuant to Chapter 4901:11-6 OAC — Part I - Please indicate the Carrier Type and the reason for
submitting this form by checking the boxes below. CMRS providers: Plzase see the botiom of Section 11
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4501 andlor the

supplemental application form noted.

(2) Information regarding the number of copies requcired by the Commmission may be obtained from the Commission’s weh sife at

wipw.puco.oliv.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type { ] Other (explain below) (] ILEC Xl CLEC []cTs L] AOS/IOS
Tier 1 Regqulatory Treatment ‘
- L] TRF 1-6-04(B) (] TRF 1-6-04(5)
Change Rates within approved Range (0 day Noticg) (0 day Notice) %”; %
New Service, expanded local calling L1 ZTA 1-s04B) ] ZTA 1-604t8) = m
area, (0 day Nolice) (0 day Notce) Tl o =
Change Terms and Conditions, C1 ATA 150481 | [ ATA 1604(8) C -
Infroduce non-recurring service charges | (Auto 30 days} {Auto 30 days) — ve) =
Introduce or Increase Late Paymentor | [] ATA 16048 | [] ATA 1-604(8; () - 2
Returned Check Charge (Auto 30 days}) (Auto 30 days) (o = ™
. O CTR 1617 O CTR 1617 h = =
Business Contract Efay Notice) % day Notice) “.; ;3
; ATW 1-6-12(8) ATW 1-6-12(4) o =
Withdrawal (Non-Auto) {Auto 30 days) <

Raise the Ceiling of 2 Rate

] SLF 1-6-04(8)

{see "Cther” below)

ulatory Treatment
Residential - Introduce non-recurring [J TRF 1-6-05(5) (] TRF 1-6-05(5)
service charges (0 day Notice) {0 day Notice)
Residential - Introduce New Tariffed Tier | [_] TRF 7-6-05(C) L1 TRF 16051 | ] TRF 1-6-05}
2 Service(s) {0 day Notice) (0 day Notice)} (0 day Notice}
Residential - Change Rates, Terms and | [] TRF 7-6-05&) L] TRF 1-6-05:8) | TRF 1-6-05)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) {0 day Notice)
Residential - Tier 2 Service Contracts Edas_;g;f"? %d£L§£?17 %aggsﬁc’;f'”
Commercial {Busingss)} Contracts Not Fited Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
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Section I - Part I — Certificate Status and Procedural

=Ctartn‘“ cate'Status'

AOSNOS

Certification (See Supplemental ACE form)

Add Exchanges to Certificate

] ATA 1-5-09(C)

BJ ACE 1-6-10
Auto 30 da

] ACE 1-6-10
Auto 30 days

] ACE 1-6-10
Auto 30 days

P plant or busmess_ 7 7

i P oc:edura]

{Auto 30 days

(Auto 30 days) :
: W ] ABN 1-6-11{4) L] ABN 1-6-15a) | L] ABN 1-6-118; | L] ABN 1-6-11(B)
Abandon all Services - With Custorners (Non-Auto) (Auto 90 day) {Auto 14 day) {Auto 14 day)
Abandon all Services - Without ] ABN 1-6-17¢4) | L] ABN 1-6-17® | L] ABN 1-6-13¢8)
Customers (Auto 30 days) (Auta 14 day) (Aulo 14 day)
: [ ACN 161480 [L] ACN 1-6-148) | [] CIO 161404 [ ] CIO 1-6-1408)
Change of Official Name {Buto 30 days) {ﬁm 30 days) % day Notice) E’i day Notice)

: ; ] ACO 1-s-148) ACO 1-6-14(8} ClO 1-6-14{a) CIO 1-6-14(A)
Change in Ownership (Rutto 30 days) (Auto 20 days) (0 day Notice} {0 day Notice) {
Merger L] AMT 16748 | L] AMT 1-6-1418) | L CIO 16144 § LI CIO 1-6-1408)

Auto 30 days) {Auto 30 days) (&day Notice} g]] day Notica)
ifi [ 1 ATC 1-6-14(8) L] ATC 1-6-14(8) ClO 1-6-14¢a) ClO 1-8-14(4)

Transfer a Certificate Auto 30 days) {Auto 30 days) {0 day Notica) {0 day Notice)
Transaction for transfer or lease of ATR 1-6-14(B) [ ATR 1-6-14i8) | [] CIO 1-6-14¢4) | CIO 1-6-14¢4)

day Notice)

Designation of Process Agent(s)

CJTRF

{0 day Nolice)

O TRF
(0 day Netice)

{1 TRF
{0 day Notice)

LI TRF
{0 day Notice)}

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
Tollowing exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject fo the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable ruie(s).

B
C A short description of the nature of the change{s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II - Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Other* (explain)

{0 day)

Garrler to Garrler ILEC
Interconnection agreement, or [ NAG ] NAG
amendment to an approved agreement | (Auto S0 day) {Auto 90 day)
ot ARB ARB
Request for Arbitration (EIO" Auto) Em_ Auto)
. . ATA
Introduce or change c-t-c service tariffs, (%m 30 day)
Introduce or change access service 1 ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural ] UNC [1 UNC
carrier supension or modifiction {Non-Auta) {Non-Auto)
Pole attachment changes in terms and | ] UNC [J UNC
éﬂdltlﬂﬂs and prlce chanes _ (Non-Auto) ] (Non-Auto)

[Interconnection Agreement or Amendment]
(Auto a0 days)

“NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes lo
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRF filings, and briefly described in the “Other” section above.

2223323v2



Section III. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission,

AFFIDAVIT

Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Craig W. Donaldson » and am authorized to make this staterment on its behalf.
(Nume}

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant o Chapter

4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's

rules, incleding the Minimum Telephone Service Standards, as modified and clarified from fime to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to aperate within the state of Ohip.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) at (Location) 160

= This affidavit is required for every wwriff-affecting filing. It may be signe; ef or an officer of the applicent, or an authorized agent of the

applicant,
1, Sally W. Bloomfield, Ohio regulatary coynsel, verify that I have utilize the Telecomrmmications Application Form for Routine Proceedings provided by

the Commission and that all of the information submitted !wre, and all nddiumal information submitied in connection with this case, is true and cotrect to the best of .-
my knowledge.

(Oumy_ApVem ber 14, 207
“(Signature and Title anw_mpmmmmmm
“Verification i required for every filing, it may be signed by counsel or.an officer of the applicant, or an authorized agent of the opplicant.

LT - ytyabpiyl A phir . Are ey

Send your completed Application Form, incl’uding all reqm'md attachmenis as well as the required number of coples, to:
Public Utilities Commissien of Ohio

* Attention: Docketing Division
180 East Broad Street, Columbus, OH 432153793

or
Make such filing electronically ay directed in Case No (6-900-AU-WVR

2223323v2



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM

for CARRIER CERTIFICATION

(Effective: 09/18/2007)
{Pursuant to Case Nos. 08-1344-TP-ORD and 06-1345-TP-ORD)
NOTE: This SUPPLEMENTAL form must be usad WITH the
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS.

In the Matter of the Application of Intrado Casa No. 07 - 1199 -TP - ACE
Communications Inc. to Provide CLEC Services in the
Siate of Ohio

St g “wigrt g’

Name of Registrant(s)_Inirado Communications Inc.
DBA(s) of Registrant(s) None

Address of Registrant(s)_1601 Dry Creek Drive, Longmont, CO 80503

Motion for protective order included with filing? [J Yes X No
Motion for waiver(s) filed affecting this case? [] Yes [ No [Note: waiver(s} tolls any automatic timeframe]

List of Required Exhibits
Tariffs: {(Include all that apply)

1 Interexchange Tariff! K Local Tarifi’ See Exhibit 1

Description of Services
[] Service provisioned via Resale
B Description of Proposed Services [ Statement about the provision of X Description of the proposed

See Exhibit 3 CTS services market area See Exhibit 4

B Explanation of how the propased ] Description of the class of customers (e.g., residence, business) thatthe
services in the proposed market applicant intends to serve See Exhibit 6
area are in the public interest.
See Exhibit 5

Business Requirements

Evidence of Registration with: [X] Ohio Department of Taxation See [X] Ohio Secretary of State? &
Exhibit 7 Certificate of Good Standing See
Exhibit 8
Documentation attesting to the applicant's financial viability, including the following:

Xl An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe
internally generated sources of cash and external funds available to support the applicant's operations that are the
subject of this certification application. See Exhibit 9

i Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate If financial
statements are based on a certain geographical area(s) or information in other jurisdictions See Exhibit 10

Bd Documentation to support the applicant's cash and funding sources. See Exhibit 11
Documentation attesting to the applicant’s managerial ahility and corporate structure, including the following:

Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service
offering(s} and proposed service area See Exhibit 12

B List of names, addresses, and phone numbers of officers and directors, or partners, See Exhibit 13
B Documentation indicating the applicant's corporate structure and ownership See Exhibit 14

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed
services offered must be provided as an exhibit.

2 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and
Certificate of Geod Standing is required.

2223326v4



X Information regarding any similar operations in other states. See Exhibit 15
If this company has been previously certified in the Stale of Ohio, include that certification number

B Verification that the applicant wilt maintain locel telephony records separate and apart from any other accounting
records in accordance with the GAAP, See Exhibit 16

Verlfication of compliance with any affiliate transaction requirements. See Exhibit 17

Dacumentation attesting te the applicant’s proposed intoractions with other Carriers
Xl Explanation as to whether rates are derived through {check all applicabls):

interconnection agreement retail tariffs [] resale tariffs
Explanation as to which service areas company currently has an approved inierconnection or resale agreement.
See Exhibit18

B A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services
to end users. See Exhibit 19

Documentation attestin the licant's proposed | ctions with Customers

£ Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone. See Exhibit 20

B Tarlff sheat(s) listing the services end associzted charges that must be paid prior to customer recelving dial tone (if
applicable). See Exhibit 21

A sample copy of the customer bill and disconnection notice the applicant plans to utilize. See Exhibit 22

[X] Provide a copy of any customer application form required in order to establish residential servioe, if applicable. See
Exhibit 23 '

X For CLECs, List of Ohio ILEC Exchanges the applicant inlends to serve
(Use spraadshest fram: hitp:/fwww.puc.siate.oh.us/pucoiformsform.cim?doc _ id=357) Sea Exhibit 24

& I Mimroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may Incorporate by
reference. If not mirroring the enfire ILEC serving and/or local calling areas, the CLEC shall specifically define their
seqvice and local calling areas in the tariff.

Affidavit

I am an authorized representative of the applicant corporation  Cralg W. Donaldson, Senior Vice President — Requiatory Affairs

} (Name)
and | am authorized to make this statement on its behalf. | attas! that | have utlized the Telecommunications Supplementat Application
Form for Carrier Certification provided by the Commission, and that all of tha information submitted here, and all additional information
submitted in connection with this case, is true and comrect

at Longmont. Colorado
, pv. (v, goo7
resident — Regulatory Affairs {ata) -7

2223326v4
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EXHIBIT 1
Proposed Tariff

See attached

Please note the tariff does not contain the following provisions:
o Deposits — the Company does not collect Customer deposits.

o Disconnection of services ~ the issue will be covered in the Company’s
Agreement for Services.

o Customer billing adjustments — the new Minimum Telephone Service
Standards [Ohio Administrative Code Rule 4901:5-08(C)] apply to
residential and small business customers.



Intrado Communications Inc. P.U.C.O. Tariff No. 1
Original Title Page

TITLE PAGE

OHIO
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

OF

Intrado Communications Inc.

This tariff contains the descriptions, regulations, and rates applicable to the provision of local
exchange telecommunications services provided by Intrado Communications Inc. with
principal offices at 1601 Dry Creek Drive, Longmont, CO 80503 for services furnished
within the State of Ohio. This tariffis on file with the Qhio Public Utilities Commission, and

copies may be inspected, during normal business hours, at the Company's principal place of
business.

2226719v3  Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmaont, CO 80503
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Inirado Communications Inc. P.U.C.O. Tariff No. 1

Preface
Original Page 1
TABLE OF CONTENTS
Title Page Title
Preface
Table of Contents 1
Check Sheet 2
Explanation of Symbols 4
Application of Tariff 5
Tariff Format 6
Definitions Section 1
Regulations Section 2
Service Areas Section 3
Service Charges and Surcharges Section 4
Emergency Services Section 5
Special Arrangements Section 6
Promotional Offering Section 7
2r6nev3 Issued: Effective:

Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503
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Intrade Communications Inc. P.U.C.O. Tariff No. 1
Preface
Original Page 2

EXPLANATION OF SYMBOLS
The following symbeols shall be used in this tariff for the purpose indicated below:
@ Increase in rates
D) Decrease in rates
™N New rate or regulation
()] Omission
{C) Change in text

(T) Temporary rates and/or surcharges

2226T19v3  Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 30503
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Intrado Communications Inc. PU.C.O. Tariff No. 1

Preface
Original Page 3

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially; however, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages
14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4™ Revised Page 14 cancels the 3™ Revised Page 14. Because of various suspension
periods, deferrals, etc., the most current page number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.L
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(2).LGi).
2.1.1.A.1.(a).L{).(1).

2226719v3  Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503



Intrado Commumnications Inc. P.U.C.O. Tariff No. 1
Section 1
Original Page 1

SECTION 1 - DEFINITIONS

9-1-1 - A three-digit telephone number used to report an emergency situation requiring a response by a public
agency such as a fire department or police department.

9-1-1 Call - Includes emergency calls originated by communications devices, including Telematics devices.

Access Line - An arrangement from a local exchange telephone company or other common carrier, using

cither dedicated or switched access, which connects a Customer's location to the Company's location or
switching center.

Authorized User - A person, firm or corporation authorized by the Customer or joint user to be connected to
the service of the Customer or joint user, respectively. An Authorized User must be specifically named in the
application for service.

Automatic Number Identification (ANI) - A type of signaling provided by which the calling party's

telephone number (or routing number) is forwarded to the 9-1-1 system for call routing determination and
PSAP display.

Automatic Location Identification (ALI) - A feature by which the location is associated with the calling
party's telephone number is forwarded to the 9-1-1 system for call routing determination and/or PSAP display.

Basic Local Exchange Service or Basic Service —a service whereby the end user (usually, a PSAP) has access
to, and usage of, Company-provided services that enable the end user to originate or receive voice
communications within a local service area.

Call Transfer or Call Bridging - The act of adding an additional party to an existing call. The creation of
another leg on an existing call to include an additional party. The term "Call Bridging" is preferred because 9-
1-1 call handlers rarely transfer cails without staying connected to ensure the call is effectively handled (no
"blind" transfers). Call Bridging may occur between selective routers operated by different 9-1-1 Service
Providers.

226719v3  Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503
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Intrado Communications Ine. P.U.C.Q. Tarnff No. 1
Section 1
Original Page 2

SECTION 1 - DEFINITIONS, (CONT’D.)

Central Office (CO) - A switching unit providing telecommunication services to Customers, designed for
terminating and interconnecting lines and trunks. More than one CO may be located m a building.

Common Carrier - An authorized company or entity providing telecommunications services to the public.
Commission — Public Utilities Commission of Ohio.

Company - Whenever used in this tariff, "Company" refers to Intrado Communications Inc., unless otherwise
specified or clearly indicated by the context.

Customer - The person, firm, corporation, or government agency that orders service and is responsible for the
payment of charges and compliance with the terms and conditions of this tariff. The Company’s typical
customer is a PSAP.

Customer Premises - A location designated by the Customer for the purposes of connecting to the
Company’ s services.

Dedicated - A facility or equipment system or subsystem set aside for the sole use of a specific Customer or
application.

E9-1-1 Facilities - The facilities that interconnect certificated local exchange carriers, CMRS, VoIP, and MLTS
providers (inclusive of business Private Branch Exchange and shared tenant service providers), and other services
that are used to transport E9-1-1 and other emergency calls to the PSAP.

2226719v3 Issued: Effective:

Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503
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Intrade Communications Inc. P.U.C.O. Tariff No. 1
Section 1
Original Page 3

SECTION 1 - DEFINITIONS, (CONT’D.)

E9-1-1 Service Provider - The entity responsible for establishing and overseeing the functions necessary to

accept 9-1-1 calls from carriers and deliver to PSAPs usimg appropriate routing logic and delivering emergency
response information such as ALL

E9-1-1 Selective Router (SR)- The system that receives E9-1-1 calls from originating local exchange ceniral
offices, mobile switching centers, soft-switches, etc., receives the ANI information associated with such calls

from the originating devices, determines the correct destination of the call, and forwards the call and the ANI
information to that destination.

Emergency Communications Network (ECN)
A telephone network consisting of automated and manual call processing steps used to aggregate, transport
and deliver emergency calling information to the appropriate 9-1-1 Selective Router or PSAP.

Emergency Service Number (ESN) - A number that represents a caller location area and maps to a primary
9-1-1 call handler (usually a PSAP) and a set of emergency service providers (typically Police, Fire, Medical).

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office” for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide (LERG), issued by BellCore.

End User - Denotes any Customer of an intrastate telecommunications service that is not a Commeon Carrier.

Enhanced 9-1-1 (E9-1-1) - An emergency telephone service that includes ANI, ALI (including non-listed and
non-published numbers and addresses), and {optionally) selective routing, to facilitate public safety response.

Facilities - Central office equipment, supplemental equipment, apparatus, wiring, cables {(outside plant) and other
material and mechanisms neccssary to or fiunished in connection with the services of the Company.

2226719v3 Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503
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Intrado Communications Inc. PU.C.O. Tariff No. 1

Section 1
Qriginal Page 4

SECTION 1 - DEFINITIONS, (CONT’D.)

Governing Authority - A board of county commissioners of a county or the city council or other governing body
of a city, city and county, or town or the board of directors of a special district. The Governing Authority
oversees the 9-1-1 Service Provider.

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are
developed based on the specific circurmnstances of the Customer's situation.

Internet Protocel (IP) - A data-oriented protocol used for communicating daia across a packet-switched
network. IP is a network layer protocol in the intemet protocol suite and is encapsulated in a data link layer

protocol {e.g., Ethemet). As a lower layer protocol, IP provides addressing and packet delivery amongst
COmMpULers.

Interruption - The inability to complete calls due to equipment malfunctions or human errars. Interruption
shall not mclude service difficulties such as slow dial tone, circuits busy or other network and/or switching
capability shortages. Nor shall Interruption include the failure of any service or facilities provided by a
common carrier or other entity other than the Company.

Intrado - Intrado Communications Inc., issuer of this tariff.

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service
fumnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed
under a joint use arrangement.

Local Access and Transport Area (LATA) - A geographical area established by the U.S. District Court for
the District of Columbia in Civil Action No. 82-0192, within which a local exchange company provides
communications services.

2226719v3 Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503
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Intrade Communications Inc. PU.C.O, Tariff No. 1

Section 1
Original Pape §

SECTION 1 - DEFINITIONS, (CONT’D.)

Local Calling - A completed call or telephonic communication between a calling Station and any other
Station within the loca! service area of the Calling Station.

Local Exchange Carrier (LEC) - Refers to any person, corporation or entity that pursuant to state rules is
authorized to provide local exchange telecommunications services on a resale or facilities basis.

Local Exchange Service - The furnishing of telecommunications services by a Local Exchange Provider to a
Customer within an exchange for local calling. This service also provides access to and from the

telecommunication network for long distance calling. The Company is not responsible for the provision of local
exchange service to its Customers.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Network Control Signaling - Transmission of signals used in the telecommunications system which perform
functions such as supervision (control, status, and charging signals), address signaling (e.g., dialing), calling and
called number identification, audible tone signals (call process signals indicating reorder or busy conditions,
alerting tones) to control the operating of switching equipment in the system.

Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

226T10v3 Issuned: Effective:
Craig Donaldson, Senior Vice President - Regulatory Aftairs
1601 Dry Creek Drive
Longmont, CO 80503



b .

Intrado Communications Inc. P.U.C.O. Tariff No. 1
Section |
Original Page 6

SECTION 1 - DEFINITIONS, (CONT’D.)

Pseudo Antomatic Number Identification (pANI) - The pseudo number associated with 9-1-1 call delivery,
and used for query into databases.

Person - Any individual, firm, partnership, co partnership, limited parinership, joint venture, association,
cooperative organization, limited liability corporation, corporation {municipal or private and whether organized
for profit or not), govemmental agency, state, county, political subdivision, state department, conumission, board,
or bureau, fraternal organization, nonprofit organization, estate, trust, business or commeon law frust, receiver,
assignee for the benefit of creditors, frustee, or trustee in bankruptcy or any other service user.

Premises - All the space in the same building in which a Customer has the right of occupancy to the exclusion of
others or shares the right of occupancy with others; and all space in different buildings on continuous property,
provided such buildings are occupied solely by one Customer. Foyers, hallways, and other space provided for the
common use of all occupants of a building are considered the premises of the operator of the buildings.

Private Switch Provider - A service provider that has an arrangement which comprises manual and/or automatic
common equipment, wiring and station apparatus, and which provides for interconnection of main Private Branch
Exchange (PBX) station lines associated with an attendant position and/or common equipment located on the
Customer’s premises or extended to another premises of the same Customer.

PBX Service - This service provides for centralized processing of exchange access by stations through groups of
Central Office trunks, WATS lines, etc., or with other communication systemns through voice eircnits connected
to the common equipment. Interconnection between stations through the common equipment is an tnherent
feature of the service.

Public Agency - Any city, city and county, town, county, municipal corporation, public district, or public
authority located in whole or in part within this state which provides or has the authority to provide fire fighting,
law enforcement, ambulance, emergency medical, or other emergency services,

Public Safety Answering Point (PSAP) - A facility equipped and staffed 1o receive 9-1-1 calls from selected
9-1-1 Service Providers. PSAPs operate under the direction of the governing body and are responsible to direct
the disposition of 9-1-1 calls.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Selective Routing - The capability of routing an E9-1-1 call to a designated PSAP based upon the seven-digit or
ten-digit telephone number or pANI assoctated with the caller dialing 9-1-1.

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's refusal
to accept service which does not conform to standards set forth in the Service Order or this tariff, in which
case the Service Commencement Date is the date of the Customer's acceptance. The Company and Customer
may mutually agree on a substitute Service Commencement Date,

Service Order - The written request for Company services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff.

Station - The network control signaling unit and any other equipment provided at the Customer premises
which enables the Customer to establish communications connections and to effect communications through
such connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications
service from the Company, Service may be ordered by, or on behalf of, those who own, lease or otherwise
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the
services of the Company.

TDD/Text Phone - A telecommumications device for use by deaf persons that employs graphic comnrmication in
the transmission of coded signals through a wire or radio communication system.
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SECTION 1 - DEFINITIONS, (CONT’D.)

Telematics - Personal safety devices utilizing a combination of electronic sensors, wireless communications
technologies, and/or location determination technologies to signal or notify Telematics service providers
when assistance is required. While Telematics devices are used for non-emergency purposes such as roadside
assist or concierge services, navigation assistance, and vehicle tracking, the services described herein are

specifically designed to facilitate the delivery of emergency Telematics calls to the appropriate responding
agencies, where facilities permit.

Telephone Company - Denotes any individual, partnership, association, joint-stock company, trust, or
corporation authorized by the appropriate repulatory bodies to engage in providing public switched
communication service throughout an exchange area, and between exchange areas within the LATA.

Trunks - The facilities that connect from the central offices, mobile switching centers, sofi-switches, etc.,
serving the individual telecommunications device that originates a 9-1-1 call to the E9-1-1 selective router
and connect the selective router to the PSAP. These may include, but are not limited to, point-to-point private
line facilities. Common or shared facilities also may be used subject to the provisions of these rules.

User (or End User) - Any person or entity that obtains the Company’s services provided under this tariff,
regardless of whether such person or entity is so authorized by the Customer.

Voice over Internet Protocol (VoIP) - VoIP is the routing of voice conversations over an IP-based network
(including but not exclusive to the Internet). The voice data flows over a general-purpose packet-switched
network, instead of traditional dedicated, circuit-switched telephony transmission lines.
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SECTION 2 - REGULATIONS
2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish communications service to Customers pursuant to the
terms of this Tariff in connection with one-way and/or two-way transmission between points
within the State of Qhio.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

Failure by the Company to assert its rights pursuant to onc provision of this Tariff does not
preclude the Company from asserting its rights under other provisions.

21.2 Shoriage of Equipment or Facilities

A, The Company reserves the right to limit or to atlocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

B. The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.
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2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

A.

The Company reserves the right to refuse an application for service made by a
present or former Customer who is indebted to the Company for service previously
rendered pursuant to this Tariff until the indebtedness is satisfied.

Minimum Period - Service is provided on month-to-month or on a term agreement
basis. The minimum term period is one (1) year unless otherwise specified in this
tariff or mutually agreed upon by contract. Penalties may apply for eatly termination
of the term agreement.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tartff. Customers will
also be required to execute any other documents as may be reasonably requested by
the Company.

Continuation of Service: Except as otherwise stated in this tariff or Agreement for
Services, at the expiration of the iitial term specified in each Service Order, or in
any extension thereof, service shall be renewed automatically for a one (1) year
term, unless the Customer provides notice of intent not to renew such agreement at
least 60 days prior to the end of the initial or any additional term. Any termination
shall not relieve the Customer of its obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations that by
their nature extend beyond the termination of the term of the service order shall
survive such termination,

In any action between the parties to enforce any provision of this Tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a court may award.

This tariff shall be interpreted and governed by the laws of the state of Ohio
regardless of its choice of laws provision.
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2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.}

2.13 Terms and Conditions, (Cont'd.)

H.

Any other Telephone Company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other
party to serve a person or entity.
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2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company

A.

The Company, its affiliates, directors, officers, employees, assignees and/or
successors, shall not be liable to a Customer or third party for any personal mjury or
death and/or any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, and/or loss of enjoyment of life and/or emotional distress damages for any
reason whatsoever, including, but not limited to, any act or omission, failure to
perform, delay, interruption, failure to provide any service or any failure in or
breakdown of facilities associated with the service. Company's 9-1-1 service is
offered solely to assist Customer in providing 9-1-1 emergency service in
conjunction with applicable fire, police, and other public safety agencies. By
obligation, direct or indirect, to any third party other than Company, Company shall
notbe liable for civil damages, whether in contract, tort or otherwise, to any person,
corporation, or other entity for any loss or damage caused by any Company act or
omission in the design, development, maintenance, or provision of 9-1-1 service
other than an act or omission consulting gross negligence or wanton or willful
misconduct.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the doilar amount erroneously billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.
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SECTION 2 - REGULATIONS, (CONT’D.)
21 Undertaking of the Company, (Cont'd.)
2.1.4 Liability of the Company, (Cont'd.)

C. The Company shalt be indemnified and saved harmiess by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

A Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common carriets, except as
contracted by the Company;

2 Any delay or failure of performance or equipment due to causes beyond the
Company control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failare or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3 Any unlawful or unauthorized use of Company facilities and services;

4 Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

5 Breach in the privacy or security of communications transmitted over
Company facilities;
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SECTION 2 - REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont'd.)

C. (Cont'd.)

6

10

11

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company liability is limited as set forth in
paragraph A. of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
fiurnishing of services or equipment on such premises or the installation or
removal thereof;

Injury to property or injury or death to persons, incliding claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Customer, or the construction, instailation, maintenance,
presence, use or removal of the Customer’s facilities or equipment
connected, or to be connected to Company facilities;

Any non-completion of calls due to network busy conditions;

Any calls not actually atternpted to be completed during any period that
service is unavailable;

And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of Company services or
facilities.
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D.

E.

SECTION 2 - REGULATIONS, (CONT’D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4  Liability of the Company, (Cont'd.)

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

Failure by the Company to assert its rights pursuant to one provision of this rate
sheet does not preclude the Company from asserting its rights under other
provisions.

Approval of limitation of liability language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the
company should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.
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2.1

SECTION 2 - REGULATIONS, (CONT’D.)
Undertaking of the Compaay, (Cont'd.)
2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible. In any event, in the appropriate circumstances, the
Company will comply with Ohio Administrative Code Rules 4901:1-5-03 and 4901:1-8-05,
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2.1

SECTION 2 - REGULATIONS, (CONT’D.)

Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

Al

The Company's obligation to furnish service or to continue to furnish service s
dependent on its ability to obtain, retain and maintain suitable rights and facilities,
and to provide for the installation of those facilities required to the furnishing and
maintenance of that service, At the option of the Company, in managing its
facilities, certain regular service restrictions may be temporarily imposed at
locations where new or additional facilities being constructed are not readily
available to meet service demands.

The Company shall use reasonable efforts to make available services to 2 Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Custorer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsibie for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - REGULATIONS, (CONT’D.)

21 Undertaking of the Company, (Cont'd.)
2.1.6 Provision of Equipment and Facilities, (Cont'd.)

G. The Company shall not be responsible for the installation, operation, or mamtenance
of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff or
the Agreement for Services, and to the maintenance and operation of such facilities.
Subject to this responsibility, the Company shall not be responsible for:

1 the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

.2 the reception of signals by Customer-provided equipment,
2.1.7 Non-routine Installation

At the Customer's request, installation and/or non service-affecting maintenance may be
performed outside the Company's regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred by or
charged to the Company will apply. If installation is started during regular business hours
but, at the Customer's request, extends beyond regular business hours into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional charges may
apply.
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SECTION 2 - REGULATIONS, (CONT’D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.8 Special Construction
Subject to the agreement of the Company and to all of the regulations contained mn this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is that construction undertaken:

A. where facilities are not presently available;

B. of a type other than that which the Company would normally utilize in the
furnishing of its services;

C. over a route other than that which the Company would normally utilize in the
firnishing of its services;

D in a quantity greater than that which the Company would normally construct;
E. on an expedited basis;
F. on a temporary basis until permanent facilities are available;
G. involving abnormal costs; or
H. in advance of its normal construction.
2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company, its
partners, agents, contractors or suppliers.
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2.2

SECTION 2 - REGULATIONS, (CONT’D.)

Prohibited Uses

2.2.1

2.22

2.23

224

The services the Company offers shall not be used for any unlawfutl purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared usc to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and Comrmission regulations, policies,
orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers that
cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such blockage.

A Customer, Joint User, or Authorized User may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Custorner has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and non-recurring installation charges as stated in this tariff or the Agreernent
for Services may apply.
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SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer

231

General

The Customer 1s responsible for making proper application for service; placing any
necessary order, and entering into an Agreement for Services with the Company; complying
with the Agreement for Services and tariff regulations; and payment of charges for services
provided. Specific Customer responsibilities include, but are not limited to the following:

A.

B.

the payment of all applicable charges pursuant to this tariff;

damage to or loss of Company facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air condi-
tioning necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for alt rights-of-way
and conduits necessary for installation of communications cable and associated
equipment uscd to provide services to the Customer from the cable building entrance
or property line to the location of the equipment space described in 2.3.1(C.) Any
and all costs associated with abtaining and maintaining the rights-of-way described
herein, including the costs of altering the structure to permit installation of the
Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service and entering
nto an Agreement for Services with the Customer.
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23

SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont'd.)

231

General, (Cont'd.)

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees and
agents shall be installing or maintaining Company facilities and equipment. The
Customer may be required to mstall and maintain Company facikities and equipment
within a hazardous area if, in the Company opinion, injury or damage to Company
employees or property might result from installation or maintenance by the
Company. The Customer shail be responsible for identifying, monitoring, removing
and disposing of any hazardous material (e.g. asbestos) prior to any construction or
imstallation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect fo, the location of
Company facilities and equipment in any Customer premises or the nghts-of-way
for which Customer is responsible under Section 2.3.1D.; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating, or allowing to be placed, any liens or other encumbrances on Company
equipment or facilities.

2226719v3  Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503



Intrado Communications Inc. P.U.C.O. Tariff No. 1

Section 2
Original Page 15

23

SECTION 2 - REGULATIONS, (CONT’D.)

Obligations of the Customer, (Cont'd.)

2.3.2 Liability of the Customer

A,

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the Company's negligence
or intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as
described in A., preceding, the Customer shall indemnify, defend and hold harmless
the Company from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or
damage to property of any third party, and (2) any liability incurred by the Company
to any third party pursuant to this tariff, any other rate sheet of the Company, or with
the Agreement for Services, or otherwise, for any interruption of, interference to, or
other defect in any service provided by the Company to such third party.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this rate sheet or the Agreement for
Services including but not limited to mistakes, omissions, interruptions, delays,
errors or other defects or misrepresentations, whether or not such other Customer or
user contributed in any way to the occurrence of the damages, unless such damages
were causcd solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this
rate sheet is intended either to limit or to expand Customer's right to assert any
claims against third parties for damages of any nature other than those described in
the preceding sentence.
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SECTION 2 - REGULATIONS, (CONT’D.)

Customer Equipment and Channels

24.1

24.2

2.43

General

A User may transmit or receive information or signals via the facilities of the Company.
Company services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A User may transmit any form of signal that
is compatible with Company equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this Tariff.

Station Equipment

A. Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User. The
User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Network Interface Device.

B. The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to Company employees or to
other persons. Any additional protective equipment required to prevent such damage
or injury shall be provided by the Company at the Customer’s expense, subject to
prior Customer approval of the equipment expense.

Network Interface Device (NID)

The Network Interface Device (NID) permits access to the Company's network. All wiring
on the Customer's premises that is connected to the Company's network shall connect to
the network through the Company-provided NID, Any necessary maintenance, repair, or
upgrade work to the NID shall be the responsibility of only the Company. The Company
will make the decision whether to place the NID inside or outside the Customer premises.
In the event that the Customer requests that the NID be placed in a location other than the
location selected by the Company, any additional cost to the Company will be charged to
the Customer. Additionally, the Customer shall be responsible for premise wiring, which
is not provided by the Company that is connected to the NID.
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SECTION 2 - REGULATIONS, (CONT’D.)

Customer Equipment and Channels, (Cont'd.)

2.4.4 Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing communications
services and the channels, facilities or equipment of others shall be provided at the
Customer's expense.

Communications services may be comnected to the services or facilities of other
communications carricrs only when authorized by, and in accordance with, the terms
and conditions of the tariffs of other communications carriers that are applicable to
such connections.

Facilities furnished under this tariff or the Agreement for Services may be connected
to Customer-provided terminal equipment in accordance with the provisions of this
tariff. All such terminal equipment shall be registered by the Federal
Communications Commission pursuant to Part 68 of Title 47, Code of Federal
Regulations; and all user-provided wiring shall be installed and maintained in
compliance with those regulations.

Cusiomers may interconnect communications facilities that are used in whole or in
part for interstate communications to services provided under this tariff or the
Agreement for Services only to the extent that the user is an "End User” as defined
in Section 69.2(m), Title 47, Code of Federal Regulations (1992 edition).
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24

SECTION 2 - REGULATIONS, (CONT’D.)

Customer Equipment and Channels, (Cont'd.)

2.4.5 Inspections

A.

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirernents set forth in Section 2.4.2A for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and persormel from harm,
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SECTION 2 - REGULATIONS, (CONT*D.)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services

furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons.

A,

The Customer is responsible for the payment of federal excise taxes, state and local
sales and use taxes and similar taxes imposed by governmental jurisdictions.

Municipal excise taxes are billed as separate line items and are not included in
the quoted rates for service. These items are not included in the quoted rates for
SETVIGE.

252 Billing and Collection of Charges

A.

B.

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities firnished to the Customer by the Company.

Nonrecurring charges will be invoiced by the Company and are due within 30 days
of the invoice date.

The Company shall present invoices for recurring charges monthly to the Customer,
and recurring charges shall be due and payable within 30 days of the invoice date.
When billing is based on customer usage, charges will be billed monthly for the
preceding billing periods.

Customers will only be charged once for any nonrecurring charges.

Upon initiation or termimation of service, Customer billing will commence, or
terminate, with the next available bill cycle.

2226719v3  Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dy Creek Drive
Longmont, CO 80503



Intrado Communications Inc. P.U.C.O. Tariff No. 1

Section 2
Original Page 20

25

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

E.

Billing of the Customer by the Company will begin on the first day following the
Service Commencement Date, which is the first day following the date on which the
Company notifies the Customer that the service or facility is available for use.

Late Payment Fee

If any portion of the payment is not received by the Company, or if any portion of
the payment is received by the Company in funds that are not immediately available,
then a late payment penalty shall be due the Company. The late payment penalty
shall be that portion of the payment not received by the date due minus any charges
billed as local taxes multiplied by 1.5%.
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2.5

SECTION 2 - REGULATIONS, (CONT’D.)

Payment Arrangements, (Cont'd.)

2.53 Disputed Bills

A.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company will require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-payment.
The Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support
the claim.,

Unless disputed, the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may contact the Public Utilities Commission of Chio (PUCO)} toll free
at 1-800-686-7826, or for TDD/TTY toll frec at 1-800-686-1570, from 8:00 a.m. to
5:00 p.m. weekdays or visit the PUCO website at www.PUCOQ.chio.gov.
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2.5

SECTION 2 - REGULATIONS, (CONT'D.)

Payment Arrangements, (Cont'd.)

2.5.7 Changes in Service Requested

258

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materialty modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

Cancellations and Deferments

When the Company advises a Customer that ordered services are available on the requested
due date, and the Customer is unable or unwilling to accept service at that time, the facilities
witl be held available for the Customer for a thirty (30) business day grace period. If after the
thirty (30) business days the Customer still has not accepted service, regulatory monthly
billing for the ordered services may begin, or the facilities will be released for other service
order activity, and cancellation charges, including non-recurring charges that would have
been applied had the service been installed, may be applied. These cancetlation and
deferment provisions apply to requests for all Company services.
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28

SECTION 2 - REGULATIONS, (CONT’D.)

Use of Customer's Service by Others

2.8.1

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use arrangement, one member will be designated as the Customer responsible for
the manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rcarrange, relocate, or discontinue service only from the designated Customer,
Without affecting the Customer's ultimate responsibility for payment of all charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.
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SECTION 2 - REGULATIONS, (CONT’D.)
29 Cancellation of Service/Termination Liability

Customers may cancel service verbally or in writing, unless specified differently within a term
agreement. The Company shall hold the Customer responsible for payment of zll charges, including
fixed fees, surcharges, etc., which accrue through the end of the Customer's bill cycle, unless
otherwise noted in the description of the service affected.

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption, the Customer agrees to pay to the Company
termination hiability charges, as defined below. These charges shall become due as of the effective
date of the cancellation or termination and be payable in accordance with Section 2.5.2.

291 Termination Liability

The Customer's termination liability for cancellation of term or contract service shall be
equal to:

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; plus

B. any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Customer; plus

C. 90% of the Monthly Recurring Charge for the service under the term agreement,
multiplied by the number of lines, multiplied by the months remaining in the term
agreement.

D. Inclusion of early termination liability by the Company in its tariff or a contract does
not constitute a determination by the Commission that the termination hability
imposed by the company is approved or sanctioned by the Commission. Customers
shall be free to pursue whatever legal remedies they may have should a dispute
arise.
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2.10

SECTION 2 - REGULATIONS, (CONT’D.)

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties:

2.10.1 to any subsidiary, parent company or affiliate of the Company; or

2.10.2 pursuant to any sale or transfer of substantially all the assets of the Company; or

2.10.3 pursuant to any financing, merger or reorganization of the Company.
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2.12

SECTION 2 - REGULATIONS, (CONT’D.)

Notices and Communications

2.12.1

2.12.2

2.123

2.12.4

The Customer shall designate on the Service Order the address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which Company bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designatea

separate address on each bill for service to which the Customer shall mail payment on that
bill.

Except as otherwise stated in this tariff or the Agreement for Services, all notices or other
communications required to be given pursuant to this tariff or the Agreement for Services
will be in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following placement of the notice, communication or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 3 - SERVICE AREAS

31 Emergency Service Areas

Emergency Services are provided, subject to availability of facilities and equipment,

throughout the State of Ohio.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES
4.1 Service Order and Change Charges
4.1.1 General

Non-recurring charges apply to processing Service Orders for new service and for changes in
service.

Moves, Changes, Additions - Applies to Customer-initiated request to move, change or
make additions to existing service.

Record Order Change Charge - For Customer-initiated request involving changes in
Company records.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D)
4.1 Service Order and Change Charges, (Cont'd)
41.2 Rates
Moves, changes of additions: ICB
Record Order Change Charge: $50

Note:
ICB charge will be determined based upon the specific quantity and requiremenis of the
customers’ requested changes.
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5.1

SECTION 5 -EMERGENCY SERVICES
Intelligent Emergency Network™ Service

Intelligent Emergency Network™ Services are telecommunications services that permit a Public
Safety Answering Point (PSAP) to receive emergency calls placed by dialing the number 9-1-1
and/or emergency calls originated by personal communications devices.

Intelligent Emergency Network™ Services support interconnection to other telecommunications
service providers for the purpose of receiving emergency calls originated in their networks.
Intelligent Emergency Network™ Services include 9-1-1 call routing and transfer services which use
a call management system to either directly perform the selective routing of an emergency call to the
appropriate PSAP, or may be used to hand-off the call to a separate 9-1-1 Service Provider (possibly
alegacy 9-1-1 selective router) for call completion to the appropriate PSAP. Intelligent Emergency
Network™ Services provides further services of call bridging and post call activity reporting.

Intelligent Emergency Network™ includes a comprehensive data management and delivery service,
ALI Management Services. ALI Management Services provide PSAPs more control over ALI data
management with highly accurate data and superior reporting. ALl Management was developed
specifically to allow customers to optimize their 9-1-1 operations. ALI Management Services offers
superior features such as “drill down” metric reporting capabitities for wireline, wireless, and VoIP 9-

1-1 calls. The solution includes an easy to use web interface for data queries and MSAG
management.

Intelligent Emergency Network™ Services are offered subject to the availability of facilities. The
Customer is the Governing Authority that orders service and is responsible for the payment of
charges and compliance with the terms and conditions of this tariff.

Intelligent Emergency Network™ Services may have further customers for the purpose of
interconnection who are a Local Exchange Carrier (LEC), Wireless Services Pravider (WSP), a
Telematics-type service provider, VoIP Service Provider (VSP) or any other onginatimg
communications provider (voice and/or data) requiring aggregation and termination of calls and/or
data information to the 9-1-1 network for the purpose of obtaining or delivering emergency services.

Intelligent Emergency Network™ Services are only available under contract with a minimum term
agreement of one year.
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SECTION 5 - EMERGENCY SERVICES, (CONT'D.)

5.1  Intelligeni Emergency Network™ Service, (Cont'd.)

5.1.1 9-1-1 Routing Service

9-1-1 Routing Service is a public safety grade, specialized managed network for
processing 9-1-1 calls that allows the PSAP to accommodate new technologies while
simultaneously enabling more control over 9-1-1 call routing operations. Intrado’s
solution utilizes a fully redundant, secure IP infrastructure. Facilities and nodes are
geographically diverse and are equipped with physically redundant data communications
and power equipment that allow for continuous operation and high reliability 9-1-1
Routing Service delivers emergency calls from both traditional and non-traditional voice
networks. In addition to processing traditional TDM voice traffic, 9-1-1 Routing Service
also provides IP based call processing capabilities.

Intrado 9-1-1 Routing facilitates interoperability and allows for specialized management
of different call types. The customer can designate, capture, and report on specific
instructions for handling each call type:

Wireline: Supports traditional wireline emergency calls originating from an end office,
central office and/or enterprise private branch exchange (PBX) over standard based
Centralized Automatic Message Accounting (CAMA), both analog and digital interfaces,
587 and PRI interfaces.

Wireless: Supports delivery of wircless 9-1-1 calls to assigned PSAPs. Carriers having
the capability to provide wireless handset ANI, cell site and sector and/or longitudinal
and latitudinal (x,¥) coordinates in the appropriate format, may connect directly to the 9-
1-1 Routing Service.

VoIP: Supports delivery of VoIP emergency calls originating from a VoIP Service
Provider. VoIP Service Providers capable of providing calls and data in the appropriate
format can connect directly to the 9-1-1 Routing Service.
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5.1

SECTION 5 - EMERGENCY SERVICES, (CONT'D)

Intelligent Emergency Network™ Service, (Cont'd.)

5.1.2 9-1-1 Routing Service Features

A.

Automatic Number Identification (ANI)

Automatic Number Identification (ANI)} is the feature by which the telephone
number or other related routing (pANI) number associated with an inbound 9-1-1
caller is received by Intelligent Emergency Network™ and passed on to the proper
PSAP. The ANI is also used to determine the proper PSAP to receive the inbound
call.

9-1-1 Routing Options

Selective Routing

The routing of a 9-1-1 call to the proper PSAP based upon the location of the caller.
Selective Routing is typically accomplished by mapping the ANJ to an ESN that has
been derived based on the caller’s location. The ESN maps to a specific routing rule
that identifies the PSAP and possible alternative destinations.

Trunk Only Routing

Inbound trunks, typically from a given Telecommunications Carrier, can be
designated to route all calls to a given destination, usually a specific PSAP. I Trunk
Only Routing is not specified the system will attempt to perform Selective Routing.

Default Routing

When an incoming 9-1-1 call cannot be selectively routed due to the reception of an
ANI number that is either not stored in the selective router data base, unintelligible
ANI or when no ANI number is passed, a predetermined call route will be chosen
and the caller will be terminated to the PSAP based upon the incoming trunk facility
the call is passed over.

PSAP Abandonment Routing
If a situation arises where a PSAP must be closed or evacuated, this feature
provides specific routing instructions for delivery of calls to recovery locations.
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5.1

SECTION 5 - EMERGENCY SERVICES, (CONT'D}

Intelligent Emergency Network™ Service, (Cont'd.)

5.1.2  9-1-1 Routing Service Features, (Cont'd.)

C.

9-1-1 Transfer Options

Fixed Transfer

Fixed transfer is a feature which enables a PSAP call taker to transfer a 9-1-1 call to
a secondary destination (possibly another PSAP) by dialing a pre-assigned speed
dial code or by use of a single button on an approved customer telephone system
which dials the appropriate code.

Selective Call Transfer

Selective Call Transfer is a feature enabling a PSAP call taker to transfer an
incoming 9-1-1 call to another agency by dialing a pre-assigned speed dial code
associated with police, fire or medical agencies or by use of a single button on an
approved customer telephone system which dials the appropriate code. The specific
transfer destination is determined by the caller’s originating location as specified by
the ESN.

Manual Transfer

A PSAP call taker may transfer an incoming call manually by depressing the hook
switch of the associated telephone or the "add" button on approved customer
telephone system, and dialing either an appropriate seven or 10-digit telephone
number,

Alternate Routing

The Overflow Call Disposition transfer feature enables the ability for callers to be
terminated either to a previously designated alternate call center, a prerecorded
message or to a busy tone when all PSAP trunks are busy.

Call Event Logging

The Call Event Logging feature delivers reporting information containing the ANI
received from a 9-1-1 call, the identity of the incoming trunk the Sclective Router
received the call over, the identity of the outgoing PSAP trunk the call is terminated
to, and the date and time the call was delivered to its target destination, transferred
and/or disconnected.
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SECTION 5 - EMERGENCY SERVICES, (CONT'D)
51 Intelligent Emergency Network™ Service, (Cont'd.)
5.1.3 ALI Management Service

Al MSAG Management
Intrado provides a daia management and administration tool that automates the
viewing and communication of updates, insertions, and deletions to the MSAG
database.

B. MSAG Bnuild Services
Intrado acts as the facilitator with the addressing authority in the creation and
maintenance of the MSAG utilizing recognized National Emergency Number
Association (NENA}) standards.

C. English Language Translation (ELT) Management
ELT information provides the names of fire, EMS and police jurisdictions
associated with each ESN so that it may be delivered with the ALJ to the PSAPs
at the time of the E9-~1-1 call, The requests are validated for accuracy and either
updatcd into the database, or referred back to the PSAP for resolution. Upon
completion of the transaction, notification is provided to the customer

D. Subscriber Record Management
Subscriber Record Management is the collection of service order records from
Telephone Service Providers (TSPs), validation of those records against the
MSAG, and storage of the records for the generation of the ALI database.

E. ALI Database Updates
After processing and validating subscriber record updates, Intrado posts ALI
records for call routing and for retrieval and display by the PSAP during 9-1-1
calls.

F. ANI/ALI Discrepancy Resolution
An ANI/ALI discrepancy occurs when an ALI record delivered to a PSAP does
not match the information of the caller. Intrado will investigate ANI/ALI
discrepancy reports and refer each discrepancy to the respective TSP for
resolution.

22267T1%v3  Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503



Inmtrade Communications Inc. P.UC.O. Tanff No. 1

Section 5
Original Page 6

SECTION 5 - EMERGENCY SERVICES, (CONT'D)

5.1  Intelligent Emergency Network™ Service, (Cont'd.)

5.1.3 ALI Management Services, (Cont'd.)

G.

Misroute Resolution

An ANI/ALI misroute occurs when a 9-1-1 call is delivered to the incorrect
PSAP. Intrado investigates ANI/ALI misroute reporis and refers each misroute
report to the TSP for resolution.

No Record Found (NRF) Resclution

An NRF occurs when the ANI provided does not exist in the ALI database and/or
when NRF is displayed at the PSAP. Intrado will resolve or refer each NRF to
the respective TSP for resolution.

Local Number Portability (LNFP) Processing
Intrado supports LNP, which allows subscribers to switch from one TSP to
another without changing their phone numbers.

ALI Delivery
ALI Delivery provides location information via the ALI Data Access
Connections to a PSAP during a 9-1-1 call.

Data Support of Wireless and VoIP E9-1-1

Intrado’s database management systems support both Phase I and Phase II
wireless and VoIP E9-1-1 call processing. This includes the E2 interface used by
wireless service providers to communicate 9-1-1 caller location information to
the ALI database.

ALI Metrics Reporting
Intrado provides access to reports that provide details on data transactions, the
number of records processed, and the number of errors.
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5.1

SECTION 5 - EMERGENCY SERVICES, (CONT'D)

Intelligent Emergency Network™ Service, (Cont'd.)

5.14

5.1.5

5.1.6

9-1-1 Exchange Access

0-1-1 Exchange Access provides one way call delivery trunks from the 9-1-1 Routing
Service o the PSAP. The 9-1-1 Exchange Access trunks are conditioned to allow
delivery of ANI to the PSAP. They also allow signaling from the PSAP to the 9-1-1
Routing Service to invoke special features of the 9-1-1 Routing Service, such as transfer,
speed dialing, etc.

ALI Data Access Connections

ALI Data Access Connections provide the PSAP network access to the ALI Database for
ALI Delivery.

Diverse Facility Routing

Where facilitics exist and a Customer wishes to subscribe to such services, Intrado will
arrange for diverse routing over alternate voice and/or data paths to reduce the potential for
service failure as a result of an interruption of transport facilities.

Diverse routing is supplied to the extent made possible as determined by the availability of
current facilities. Diversity at customer locations and additions to existing facilities to obtain
diversity, where feasible within E9-1-1 network and as determined by the respective facility
provider, will be based upon the costs incurred by the respective facility providerand will be
supplied upon customer request.
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5.2

SECTION 5 - EMERGENCY SERVICES, (CONT’D)

Intelligent Emergency Network™ Rules & Regulations

A

The Intelligent Emergency Network™ Customer may be a municipality, other federal,
state or local governmental unit, an authorized agent of one or more municipalities or
other federal, state or local governmental units to whom authority has been lawfully
delegated. The Customer must be legally authorized to subscribe to the service and have
public safety responsibility by law to respond to telephone calls from the public for
emergency police, fire or other emergency services within the served territory.

Intelligent Emergency Network™ Service is provided by the Company where facilities
and operating conditions permit.

Intelligent Emergency Network™ Service is not intended to replace the local telephone
service of the various public safety agencies which may participate in the use of this
service.

Application for Intelligent Emergency Network™ service must be executed in writing by
the Customer. If execution is by an agent, satisfactory evidence of the appointment must
be provided in writing to the Company. At least one local law enforcement agency must
be included among the participating agencies.

Intelligent Emergency Network™ Service is provided solely for the benefit of the
Customer operating the PSAP as an aid in handling assistance calls in connection with
fire, police and other emergencies. The provision of Intelligent Emergency Network™
Service by the Company shall not be interpreted, construed, or regarded, either expressly
or iraplied, as being for the benefit of or creating any relationship with or any Company
obligation direct or indirect, to any third person or legal entity other than the Customer.

The Company does not undertake to answer and/or forward 9-1-1 or other emergency
calls, but furnishes the use of its facilities to enable the Customer's persomnel to respond
to such calls.

The rates charged for Intelligent Emergency Network™ Service do not contermplate the
inspection or constant monitoring of facilities that are not within the Company’s control,
not does the Company undertake such responsibility. The Customer shall make such
operational tests which are required in the judgment of the Customer. The Customer shall
promptly notify the Company in the event the system is not functioning properly.
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5.2

SECTION 5 - EMERGENCY SERVICES, (CONT’D)

Intelligent Emergency Network'™ Rules & Regulations (cont’d)

H.

The Company's liability for any loss or damage arising from errors, interruptions, defects,
failures, or malfunctions of this service or any part thereof shall not exceed an amount
equivalent to the pro rata charges for the service affected during the period of time that
the service was fully or partially inoperative.

The Customer must furnish the Company its agreement to the following terms and
conditions.

1.

That all 9-1-1 or other emergency calls will be answered on a 24-hour day, seven-
day week basis.

That the Customer has responsibility for dispatching the appropriate emergency
services, or will undertake to transfer all emergency calls received to the
governmental agency with responsibility for dispatching such services, to the
extent that such services are reasonably available.

That the Customer will develop an appropriate method for responding to calls for
nonparticipating agencies which may be directed to their PSAP by calling parties.

That the Customer will subscribe to local exchange service at the PSAP location
for administrative purposes, for placing outgoing calls, and for receiving other
calls.

When the ALI Management Service is provided, the Customer is responsibie to:

L

Provide information regarding the jurisdictional boundaries associated with all
mvolved public safety agencies.

Support the creation of a master address file for use in validating subscriber address
information and application of appropriate jurisdictional responsibility.

Define the unigue combinations of public safety agencies (police, fire, medical, etc)
responsible for providing emergency response services in any specific geographic
location,

When the 9-1-1 Routing feature is provided, the Customer is responsible for identifying

primary and secondary PSAPs associated with the unique combinations noted in J.3.

above and providing the access or telephone numbers required to support the selective
transfer feature of 9-1-1 Routing service.

After establishment of service, it is the Customer's responsibility to continue to verify the

accuracy of the routing information contained in the master address file, and to advise the
Company of any changes in street names, establishment of new streets, closing and
abandonment of streets, changes in police, fire, emergency medical or other appropriate
agencies' jurisdiction over any address, annexations and other changes in municipal and

county boumdaries, incorporation of new cities or any other matter that will affect the
routing of 9-1-1 calls to the proper PSAP.

Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
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Intrado Communications Inc. PU.C.O. Tariff No. 1
Section 5
Original Page 10

SECTION 5 - EMERGENCY SERVICES, (CONT’D)

52  Intelligent Emergency Network™ Rules & Regulations (cont’d)

M. The following terms define the Customer's responsibilities with respect to any
information provided by the Company to the Customer as part of ALI Management
Service:

1. Such information shall be used by the Customer solely for the purpose of aiding the
Customer in more accurately identifying, updating and/or verifying the addresses
of subscribers within the Customer’s serving areas in connection with the
Customer's provision of emergency response services.

2. Customer shall strictly limit access to the information to those authorized
employees of the Customer with a need to know and those employees acmally
engaged in the provision of emergency assistance services.

.3.  Customer shall use due care in providing for the security and confidentiality of the
information,

4. Customer shall make no copies of the information except as may be essential for
the verification of emergency assistance services.

N. Each Customer agrees to release, indemnify, defend and hold harmless the Company from
any and all loss, claims, demands, suits, and other action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other party or person: (1) for
any personal mjury to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Customer or others, and which arises out
of the negligence or other wrongful act of the Company, the Customer, its user agencies or
municipalities or employees or agents of any one of them, or (2) for any infringement or
invasion of the right of privacy of any person or persons, caused or claimed to have been
caused, directly ar indirectly, by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of Intelligent Emergency Network™ service
features and the equipment associated therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with the telephone
number used by the party or parties accessing Intelligent Emergency Network™ service
hereunder, or (3) arising out of any act or omission of the Customer, in the course of using
services provided pursuant to this Tariff.

O. Where the Company is requested by an appropriate authority to provide data base
information, it will comply with Ohio Administrative Rule 4901:1-8-06.

oy Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmeont, CO 80503



Intrado Communications Inc. P.U.C.O. Tariff No. 1
Section 5
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SECTION 5 - EMERGENCY SERVICES, (CONT’D)
5.3  Intelligent Emergency Network™ Service Rates and Charges

Nonrecurring ~ Monthly

Charge Charge
9-1-1 Routing Service ICB ICB
ALI Management Services ICB ICB
9-1-1 Exchange Access Trunks ICB ICB
ALI Data Access Connections ICB ICB
Diverse Facility Routing ICB ICB

Note:

1. Additional charges may be rendered by other local exchange carriers in connection
with the provisioning of E911 service to the Customer.

2. 9-1-1 Routing Services are only available in conjunction with ALI Management
Services.

3. ICB pricing to be determined based upon unique service configuration requirements
for each customer including, but not limited to, term of agreement, volume of
subscribers served, and proximity of customer to company facilities

2226719v3 Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
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Intrado Communications Inc. P.U.C.O. Tariff No. 1
Section 6
Original Page 1

SECTION 6 - SPECIAL ARRANGEMENTS

6.1 Special Construction
6.1.1 Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company's tariffs, charges will be based on the costs incurred
by the Company (including return) and may include:

nonrecurring charges;

recurring charges;

termination liabilities; or
combinations of (A), {B), and (C).

SoRP

6.1.2  Basis for Cest Computation

The costs referred to in 6.1.1 preceding may include one or more of the following items to
the extent they are applicable:

A, Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

1 equipment and materials provided or used;
2. engineering, labor, and supervision;

3. transportation; and

4 rights of way and/or any required easements.

B. Cost of maintenance.
2226719v3  Issued: Effective:
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Intrado Communications Inc. PU.C.O. Tariff No. 1
Section 6
Original Page 2

SECTION 6 - SPECIAL ARRANGEMENTS (CONT’D)
6.1 Special Construction (Cont’d.)
6.1.2 Basis for Cost Computation (Cont’d.)
C. Depreciation on the estimated cost instailed of any facilities provided, based on the

anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage.

D. Administration, taxes, and uncollectible revenue on the basis of reasonable average
cost for these items.
E. License preparation, processing, and related fees.

F. Tariff or Agreement for Services preparation, processing and related fees.
G. Any other identifiable costs related to the facilities provided; or

H. An amount for return and contingencies.

2226719v3 Issued: Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
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Intrado Communications Inc. P.U.C.O. Tariff No. 1

Section 6
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SECTION 6 - SPECIAL ARRANGEMENTS (CONT’D)

6.1 Special Construction (Cont’d.)

6.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of a Customer.

A,

The period on which the termination liability is based is the estimated service life of
the facilities provided.

The amount of the maximum termination liability is equal to the estimated amounts
(including return) for:

N | Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilitics. These costs include:

(a.) equipment and materials provided or used;

(b.) engineering, labor, and supervision,

(c.) transportation; and

(d)  rights of way and/or any required easements;

license preparation, processing, and related fees;

tariff or Agreement for Services preparation, processing and related fees;
cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed or rearranged
facilities.

e b

The termination lLiability method for calculating the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set forth
in Section 6.1.3.B preceding by a factor related to the unexpired period of liability
and the discount rate for return and contingencies. The amount determined in
Section 6.1.3.B preceding shall be adjusted to reflect the redetermined estimated net
salvage, including any reuse of the facilities provided. This amount shall be adjusted
to reflect applicable taxes.

Inclusion of early fermination liability by the Company in its tariff or a confract does
not constitute a determination by the Commission that the termination liability
imposed by the company is approved or sanctioned by the Commission. Customers
shall be free to pursue whatever legal remedies they may have should a dispute
arise.

2226719v3 Issued:

Effective:
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Intrade Communications Inc. P.U.C.O. Tariff No. 1
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6.2

6.3

SECTION 6 - SPECIAL ARRANGEMENTS (CONT’D)
Non-Routine Installation and/or Maintenance

At the Customer’s request, installation and/or non service-affecting maintenance may be performed
outside the Company’s regular business hours, or (in the Company’s sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of labor,
material, and other costs incurred by or charged to the Company will apply. If installation is started
during regular business hours but, at the Customer's request, extends beyond regular business hours
into time periods including, but not limited to, weekends, holidays, and/or night hours, additional
charges may apply.

Individual Case Basis (ICB) Arrangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective customer for service which falls within this Special
Arrangements section. Rates quoted in response to such requests may be different for tariffed service
than those specified for such service in the Rate Attachment, ICB rates will be offered to customers
in writing and will be made available to similarly situated customers.

2226719v3 Issued:

Effective:
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Intrade Communications Inc. P.U.C.O. Tanff No. 1

Section 7
Original Page 1

71

7.2

SECTION 7 - PROMOTIONAL OFFERINGS

General

From time to time the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some or all of the nonrecurring or recurring charges for the Customer (if
eligible) of target services for a limited duration. Such promotions shall be made available to all
similarly situated Customers in the target market area. The Company shall file promotions with the
Commission for tariff approval prior 10 offering service at promotional rates

Demonstration of Service

From time to time the Company may demeonstrate service for potential Customers by providing free
use of its network on a limited basis for a limited period of time.

2226719v3 Issued:

Effective:
Craig Donaldson, Senior Vice President - Regulatory Affairs
1601 Dry Creek Drive
Longmont, CO 80503



EXHIBIT 2

Proposed Carrier-to-Catrier Tariff

Not Applicable. Intrado Communications Inc. (“Intrado Comm”)
provides a specialized basic exchange service to PSAPs, a niche market. At this
point, there does not appear to be a need, desire or market for Intrado Comm’s
services on a resale basis. To date, in the other states that it serves, Intrado
Comm has not been approached by any carrier inquiring about resale. In the
unlikely event Intrado Comm is approached for resale of its services in Ohio, it
will immediately notify the Commission staff and prepare a carrier to carrier
forthwith.
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EXHIBIT 3

Description of Services

Intrado Comm is seeking authority statewide as a provider of telephone
exchange services. Intrado Comm’s services are telecommunications services that
facilitate, enhance, and advance the provision of emergency services throughout the
United States for end users of wireline and wireless carriers, and Voice over Internet
Protocol (“VoIP”) providers.! Specifically, Intrado Comm’s Tier I noncore 9-1-1 services
permit calls originated by personal communications devices that dial 9-1-1 or another
emergency number to be received by a Public Safety Answering Point (“PSAP”). See
attached diagram.

Intrado Comm’s services support interconnection to other telecommunications
service providers for the purpose of receiving emergency calls originated in their
networks. These services include 9-1-1 call routing services which use a call
management system to perform the selective routing? of an emergency call to the
appropriate PSAP, or to hand-off the call to a different 9-1-1 Service Provider, such as
an ILEC, for call completion to the appropriate PSAP.

“Access to and usage of 9-1-1 services” is an inherent part of “basic local
exchange service” as defined by Ohio Revised Code Section 4927.01. Though Intrado
Comm does not provide the other defined elements of basic local exchange, but rather a
subset of these services, it does provide services that “retain such a high level of public
interest”3 that they qualify as a Tier I service.

Intrado Comm services fit under the definition of a Tier I noncore services,
specifically, N-1-1 access and usage.# Tier I noncore services include the services that
Intrado Comm and other providers of competitive 9-1-1 services provide.> Intrado
Comm believes that competitive emergency services providers seeking pseudo-
Automatic Number Identification (“pANI") resources in the State of Ohio should first

This includes any other originating communications provider (voice and/or data) requiring
aggregation and termination of calls and/or data information to the 9-1-1 network for the purpose of
obtaining or delivering emergency services, such as telematics providers like On Star.

The FCC determined that selective routing is a telecommunications service. Indeed, in certain states,
such as Texas, certification for the provision of selective routing database administration services is
required before a provider may enter the market. See Bell Operaiing Companies Petitions for Forbearance
from Application of Section 272 of the Communications Act of 1934, as Amended, to Certain Activittes, CC
Docket No. 96-149, Memorandum Opinion and Order, 13 FCC Red 2627, 2638 ] 18 (1998) (hereinafter
Forbearance Order).

3 Ohio Administrative Code (“OAC”) Rule 4901:1-6-04 (A)
4 OAC Rule 4901:1-6-04 (A) (1) (b) (vi}

For example, a CLEC, INdigital, already provides a competitive alternative wireless Phase II offering
in Cincinnati Bell's territory in Indiana.



be certificated as CLECs who provide Tier I non core services. Intrado Comm’s use of
pANI resources is further discussed below.

Intrado Comm is a telecommunications provider as defined under the
Telecommunications Act of 1996 (the “Act”). Under the Act, “telephone exchange
service” is defined as “service within a telephone exchange, or within a connected
system of telephone exchange within the same exchange area operated to furnish to
subscribers intercommunicating service of the character ordinarily furnished by a single
exchange ... or comparable service provided through a system of switches,
transmission, equipment, or other facilities (or combination thereof) by which a
subscriber can originate and terminate a telecommunications service.”é By transporting
9-1-1 and emergency call traffic to its subscribers “within a telephone exchange”
through the use of transport and switching, Intrado Comm will offer Tier I non core
telephone exchange services.

As a “telecommunications carrier” Intrado Comm offers “telecommunications
for a fee directly available to the public, or to such classes of users as to be effectively
available to the public, regardless of the facilities used.””

Intrado Comm has played and continues to play a significant role in enabling
enhanced 9-1-1 services for wireless providers as well as VoIP providers that provide
nomadic and IP-connected services throughout the nation. The unprecedented velocity
of VoIl Enhanced 9-1-1 deployment is attributable largely to direct access to pANI
resources made available to emergency services providers. It is comumon throughout
the industry to use pANI numbers for dynamic ALI arrangements typically employed
for wireless and nomadic VoIP applications. The ILECs typically continue to assign the
PANI numbers for the area codes for which they are the predominant provider. The
exchange numbers “211” and “511” have been allocated for such use and AT&T and
Verizon have been making such assignments for the past several years. The numbers
take the form of NPA-211-XXXX or NPA-511-XXXX. The Number Pooling
Administrator was granted authority to administer these number ranges, but has not as
yet transitioned the assignment function from the ILECs.

Pseudo-ANIs are used to instruct switches where to route wireless and VoIP 9-1-
1 calls. In performing such VoIP and wireless emergency call processing services,
Intrado Comm incorporates pANT number sharing among multiple VoIP providers to
ensure efficient use of pANI numbers, thus minimizing the quantity of pANI numbers
required. Accordingly, all users of such resources should demonstrate a high level of
integrity and be subject to the authority requirements set forth by state commissions.
Intrado Comm requires the use of numbering resources in the State of Ohio and

6 47 U.5.C. §153(47) (1999).

7 47U.S.C.§153(46).
2223326v4 2



believes the preservation and efficient use of these resources available for public use is
vital to ensuring the long-term availability of the number pools necessary to enable

enhanced 9-1-1 services for current and future technologies that rely on use of pANI
numbers.

Intrado Comm is certified to provide telecommunications services in more than
35 states. It has approved interconnection agreements throughout Qwest’s territory,
and in California and Ilinois with AT&T. Intrado Comm is currently negotiating
Section 251 interconnection with several incumbents throughout the nation.

As a provider of 9-1-1 services, Intrado Comm considers security paramount.
Intrado Comm has integrated safeguards into its infrastructure, both on the service
provider end and the customer end, to protect against viruses and cyber exploits and
attacks. Security deters outside influences from adversely affecting system operation
and permits only appropriate access to the system's information. With its affiliate,
Intrado Inc, Intrado Comm owns and operates the largest 9-1-1 network in the world.
Intrado Inc. has operated 9-1-1 databases on behalf of three of the major U.S. ILECs for a
number of years and a nationwide near real-time messaging network in support of
wireless E9-1-1 for over 49 wireless carriers. Intrado Comm's security policies,
standards, and guidelines are compliant with industry best practices as defined by 150-
17799 and CoBIT. Intrado Comm'’s expertise and commitment to E9-1-1 network
security are evidenced by its active participation in the Network Reliability and
Interoperability Council (NRIC) 7 focus group 2B Cyber-Security.

The Intelligent Emergency Network™ is a secured and private IP-managed
network. All inbound and outbound traffic is through well defined and controlled
access points. Call processing and real-time data delivery are implemented through
specialized subnets.

Intrado Comm’s systems that are accessible through the Internet, including the
Subscriber Record Management data exchange portal, database management interface
tool, and metrics tool, are protected by a secure access process that requires
authentication through a unique user name, unique user password, and a code
randomly generated at time of access via a secure ID token. The use of this secure ID
restricts users to their own data, protecting confidentiality. Passwords are force
changed and monitored on regular intervals.

Firewalls and network infrastructure are always configured with network intrusion
detection in place to warn dedicated network security personnel of abnormal traffic
patterns as well as providing the needed forensics to follow up on any attempted attack.
Intrado Comm’s network security personnel are highly trained individuals, certified in
cyber security. They work solely on keeping the networks that support E9-1-1 traffic
secure. The Information Security team constantly stays in tune with any change in the
cyber community by monitoring alerts from the SANS (SysAdmin, Audit, Network,

2223326v4 3



Security) Institute and other security communities. Virus pattern checks are handled at
the edge of the network and are kept current with the latest pattern files often within
minutes of their release. All critical circuits supporting the infrastructure are TSP
registered to maintain service level priority with the carriers.

In addition to abiding by Ohio’s purely telephony regulations, Intrado Comm
has additional responsibilities under Ohio Administrative Code (“OAC”) Chapter
4901:1-8 and in particular, to OAC Rule 4901:1-8-05 (H) pertaining to retaining and
recording reliability information it collects from PSAPs. Below is a description of
Intrado Comm’s error resolution processes and mechanisms.

o ANI/ALI Discrepancy Resolution
An ANI/ALI discrepancy occurs when an ALI record delivered to a PSAP does not
match the information of the caller. Intrado Comm investigates all PSAP-reported ALI
discrepancy transactions. Intrado Comm will investigate ANI/ALI discrepancy reports
and refer each discrepancy to the respective TSP within one (1) business day of receipt,
and will update the database management system within one (1) business day of
resolution.

o Misroute Resolution
A misroute occurs when a 9-1-1 call is delivered to the incorrect PSAP. Intrado Comm
investigates and resolves all PSAP-reported misrouted calls. Intrado Comm
expeditiously investigates ANI/ALI misroute reports and refers each misroute report to
the appropriate TSP within one (1) business day of receipt. Updates are made to the
database management system within one (1) business day of receiving the corrected
information from the TSP,

o No Record Found (NRF) Resolution

A No Record Found (NRF) condition occurs when the ANI provided does not have a
corresponding ALI record in the ALI database and/or when NRF is displayed at the
PSAP. Intrado Comm’s systems will automatically detect NRF issues and provide that
information to the designated Intrado Comm Data Integrity Analyst for resolution.
Intrade Comm will resolve or refer each NRF to the respective TSP within one (1)
business day of receipt. Within one (1) business day of resolution, Intrado Comm will
update the ALI database.

o Intrado Comm’s Data Management Pracess
The Telecommunication Service Provider (TSP) sends a Service Order Input (SOI) file to
Intrado Comm’s Transaction Services System (TSS). Validated records are entered in a
Telephone Number (“TIN") Table; invalid records are entered in an error table. Invalid
records are reviewed by a Data Integrity Analyst who refers them to the TSP for
correction. Intrado Comm provides the TSPs with an Error/Status File daily.

2223326v4 4



o Master Street Address Guide (MSAG) Management Software

Intrado Comm provides an electronic method of communication between the Intrado
Comm Data Integrity Analysts and regional addressing authorities for MSAG data
management. This tool is a state-of-the-art, secure, Internet-based data management
and administration tool that uses an industry standard web browser technology. The
MSAG management software automates the viewing and communication of updates,
insertions, and deletions to the MSAG database. The MSAG management software
provides a cost-effective mechanism to electronically query and review MSAGs, and
electronically submit MSAG updates. The MSAG Management software allows for
submission of error corrections by the PSAP.

Intrado Comm tracks all data transactions processed through Intrado Comm network
systems and provides PSAPs access to the comprehensive compliance reports that
provide details on data transactions, the number of records processed, and the number
of errors.

o Reporting Tool
Intrado Comm gives each PSAP access to information within their respective ALI
database to help make better and timelier management decisions. Insights drawn from
the PSAPs ongoing database activity can improve operations and ultimately save lives.
PSAPs can use this information to streamline processes and reduce present and
potential errors.

Intrado Comm’s reporting tool provides the PSAP with the ability to capture and use
information to more efficiently manage ongoing 9-1-1 operations. A secure web portal
provides access to a suite of reports. These include multiple views of census data, ALI
activity, and error status, with drill-down capabilities to investigate or isolate data to
meet each PSAP’s informational needs.

Intrado Comm recognizes that current OAC Rule 4901:1-5-19 and the new Rule
4901-5-13 that will replace Rule 4901:1-5-19 on January 1, 2008 pertaining to Emergency
Operations, have special application to the services that Intrado Comm intends to
provide. Intrado Comm currently has a comprehensive program dealing with
emergency operations that it believes exceeds the requirements of either of these rules.
The resources that Intrado Comm will make available to service interruptions that may
occur on its facilities or affect delivery of enhanced 9-1-1 service within the State of Ohio
begin with the Intrade Comm Systems Operations Center (ISOC) using a systems and
facility monitoring system to monitor all hardware and applications wholly owned and
managed by Intrado Comm. Intrado Comm’s ISOC meonitors all Intrado Comm
systems on a 24 hour, 7 days per week, 365 days per year basis. Intrado Comm
performs monitoring of all voice and data communications links. Intrado Comm
follows agreed upon notification and escalation procedures with all customers.
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Intrado Comm systems are designed such that the vast majority of service issues
can be resolved remotely through our monitoring and management systems. In the
event that a local response is required, Intrado Comm has contracted with local service
teams to provide service response appropriate for 9-1-1 emergency systems.

In the highly unlikely event that Intrado Comm should lose call or data
processing capabilities at its Longmont headquarters, Intrado Comm has a
comprehensive Business Recovery Plan that can be activated by the Technical
Operations Group management team. This plan includes both elements of data center
and/or system replacement as well as workforce relocation.

Intrado Comm’s Incident Response tools include use of the Incident Command
System (ICS). Intrado Comm’'s ICS is modeled directly from the FEMA. Incident
Command Systems are used by public safety organizations, including Intrado Comm,
to respond to quickly in evolving uncertain situations. Intrado Comm's Technical
Operations staff includes individuals whose full time job responsibility is to manage
critical incidents as they arise. Above this staff is a trained group of Incident
Commanders that are drawn from around the organization to lead the incident team in
crisis resolution. These Incident Commanders have completed FEMA training on the
Incident Command System. Several members of the senior executive team are also fully
trained and equipped to manage business-threatening situations. The ICS processes are
practiced on a recurring basis during planned events. The individuals who function as
Incident Commanders attend regular Intrado Comm ICS training.

Moreover, Intrado Comm maintains agreements for priority access to equipment
and services to aid in emergency restoration. In addition, Intrado Comm contracts for
disaster recovery facility access in several places around the country. Coupled with
IntradoComm’s off-site bonded storage of emergency data restoration media, these
facilities can be activated to resume normal data processing functions within a short
time interval depending on the nature of the situation at hand. These facilities also
include workforce relocation capabilities that can be quickly configured to work with
Intrado Comm's voice and data networks and support our entire workforce should the
need arise.

Emergency power safeguards that Intrado Comm has included within its system
design to support its other 9-1-1 and basic exchanges services are especially important.

Intrado Comm’s minimum requirements for power systems at each of our sites are as
tollows:

Minimum of One Commercial Utility delivery
Dual power circuits (A & B power from diverse feeds per equipment rack)

Critical Load System Transfer (Automatic Transfer Switch (ATS) with
maintenance bypass for power system maintenance)
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Generator (Permanently installed and sized to provide 24 hours of runtime at full
facility load with Priority Tier I refueling)

UPS (minimum 10 minutes runtime at full facility load)

Emergency Power Off (EPO) (Certification that EPO activation will not adversely
affect the power circuits so as to hinder the successful power restoration to
Intrado Cabinets)

Battery Room (Separate from carrier switch, power distribution, and co-location
floor space}

Fire Suppression (Pre-Action Dry Pipe with Water suppression)

In addition to these specific requirements for power systems, Intrado Comm’s
system design includes geographically redundant access points and facilities, each able
to operate independent of the other. Should a catastrophic failure cause a facility to
cease operating, call delivery will continue to be supported through the redundant site.

Intrado Comm’s procedures for maintenance and testing of power systems
supporting its operations includes regular testing of generators, DC plant batteries, and
UT'S batteries. Load and capacity testing is performed at least once per year.

Intrado Comm is committed to maintaining public safety class integrity of the
nation’s 9-1-1 network as demonstrated by its self-imposed operational requirements
and successful uptime track record in support of its customers’ emergency calling
needs. This is further reinforced by Intrado Comm’s commitment to industry standards
and compliance with regulatory requirements, several of which Intrado has
championed. Intrado has developed a set of Recommended 9-1-1 Service Standards for
9-1-1 Service Providers filed previously in Case No. 07-941-TP-UNC, which may serve
as a resource for continual Commission oversight in a multiprovider competitive 9-1-1
services market. Intrado Comm will continue to be a resource for the State in

determining appropriate 9-1-1 service standards as the marketplace and technologies
evolve.

The evolving and growing list of telecommunications technologies being made
available to Ohio’s residents in commercial markets should be extended in the public
safety sphere.8

8 Section 253 of the Telecommunications Act of 1996 states: “(a) IN GENERAL- No State or local statute

or regulation, or other State or local legal requirement, may prohibit or have the effect of prohibiting
the ability of any entity to provide any interstate or inirastate telecommunications service.”
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EXHIBIT 4
Description of Proposed Market Area

Intrado Comm will offer its telecommunications services throughout the State of
Ohio to a federal, state or municipal or other local governmental unit legally authorized
to subscribe to the service and have public safety responsibility by law to respond to
telephone calls from the public for emergency police, fire or other emergency services
within the served territory. |
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EXHIBIT 5

Explanation of How the Proposed Services in the
Proposed Market Area are in the Public Interest

Many states already enjoy the benefits of competition in the 9-1-1 services
market. Historically, 9-1-1 has been regulated as a monopoly service. Today, E9-1-1
essentially consists of three parts, all of which are provided by incumbents and/or
competitive providers.

¢ The first part consists of the selective router or 9-1-1 tandem. The selective router
routes callers when they dial “9-1-1" to the appropriate PSAP.,

¢ The second part consists of ALl database services. Once the call is received by
the PSAP, a query is made to an ALI database for the caller’s location
information. The ALI Management system generates updates to the 9-1-1
Selective Routing Database (“SRDB”). The SRDB is used by the selective router to
know which PSAP should receive the emergency call.

e Third, is the 9-1-1 network facility infrastructure between the PSAP and the
selective router - usually in the form of dedicated trunks — and the PSAP to the
ALI database, which is typically provided by a data circuit.

These three categories of service can be offered together in an end-to-end
solution or in separate parts. Many PSAPs have come to rely on multiple providers to
provision 9-1-1 in their jurisdictions. For example, in Indiana, Phase II wireless calls
will no longer be serviced by the incumbents; rather, a competitive emergency services
pravider has contracted to provide Phase II statewide. This will permit all Phase II calls
in Indiana to be delivered with Automatic Location Identification (“ALI”), which the
incumbents have declined to provide when transferring the call out of their service
territory. Incumbents in other areas, however, continue to force an all-or-nothing
approach on the public safety community, as evidenced by requiring in tariffs that
PSAPs purchase all three categories, limiting a PSAP’s ability to choose.

In Ohio, Intrado Comm’s offerings will provide PSAPs with competitive options
to their current legacy systems. Alternative solutions for the provision of the three
categories of E9-1-1 will provide options and choices which do not exist today in the
State. While incumbents may face competition in the overall local exchange market,
they have remained the sole provider in the 9-1-1 sphere and have fought to prohibit
competitive entry in the provisioning of products and services for public safety, arguing
that E9-1-1 services are too critical to leave to competitors. As shown in a letter of
support, public safety consumers are interested in

2223326v4 1



free and open competition for 9-1-1 services in the State of
Ohio by qualified and capable 9-1-1 service providers. . ..
We believe that free and open competition in the 9-1-1
market will lead to innovation and application of new
technologies to enhance and improve 9-1-1 services to PSAPs
throughout the state.

See Letter of Hamilton County Board of County Commissioners, Department of
Communications filed in Case No. 07-941-TP-UNC on September 25, 2007, attached.
Intrado Comm echoes the comments of the public safety community in that “it would
be a disservice to the citizens of Ohio to establish a regulatory framework that denies
competition.” Moreover, it would be inconsistent with Section 253 of the Act.11

Intrado Comm is already working with a PSAP in Cincinnati Bell’s territory to be
its 9-1-1 service provider for the delivery, transport, and interconnection of emergency
calls.

The Hamilton County Communications Center has
partnered with Intrado, a leader in national public safety
solutions. The first test call was made on Friday, July 20th at
10:26 AM. With successful testing, all wireless and VoIP
calls will arrive on the new network.

See Hamilton County attached newsletter of August 15, 2007.

Until recently, Ohio lagged woefully behind other states in terms of ability to
process emergency calls from newer technologies, such as wireless. This time last year,
only eight counties in Ohio had the capability to pinpoint the location of 9-1-1 calls
made from cell phones. Only one other state, Oklahoma, was ranked lower than Ohio
in terms of wireless 9-1-1 coverage. See attached article, Marion Online
www.mariononline.com dated November 6, 2006.

Due to the monumental efforts of stakeholders in public safety, including
Commission staff, Ohio is putting in place infrastructure to deploy Phase II E9-1-1 for
wireless. Almost 30 counties now can receive and support wireless Phase Il emergency
calls. As the wireless infrastructure for Phase II is deployed, the PSAPs in these
counties will be able support VoIP emergency calls without having to rely on an
administrative line. Intrado Comm’s next-generation solution will provide PSAPs with

11 “No State of local statute or regulation, or other State or local legal requirement, may prohibit or have
the effect of prohibiting the ability of any entity to provide any interstate or intrastate
telecommunications service.” 47 USC § 252 (a).
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the capabilities to process, route and deliver wireline, wireless and VoIP calls, enabling
more relevant information to be sent to first responders.

As with any competitive entrant, time to market is crucial. Intrado Comm is
beginning to deploy its next-generation 9-1-1 network in incumbent territories
throughout the United States. Yet incumbents are still identifying their solutions or, as
in the case of certain incumbents in Ohio, simply do not have a next-generation 9-1-1
solution planned. The incumbents, on the other hand, have a captive PSAP market.
The longer they are able to keep a monopoly hold on PSAPs, the longer the benefits of
competitive entry are denied to the public safety community.

While incumbents are touting their competitive entry in other markets, including
last mile and wireless services, their core business goals have not included bringing to
bear any of these underlying technologies to 9-1-1. Other states, including Texas and
Lllinois as well as other regional and county jurisdictions, have recognized that the
continued monopolization of this marketplace will not advance pubtic safety goals or
the public interest. Intrado Comm’s core business focus is on public safety and security
and the advancement of 9-1-1. The evolving and growing list of telecommunications
technologies being made available to Ohio’s residents in commercial markets should be
extended in the public safety sphere. See letter of the Ohio Chapters of Association of
Public Safety Communications Officials filed in Case No. 07-941-TP-UNC on October 5,
2007 (attached).

Intrado Comm supports the industry’s migration to Next Generation 9-1-1
services. Intrado Comm has actively supported and is aligned with the United States
Department of Transportation (“US DOT”) Next Generation 9-1-1 Initiative
(“Initiative”). The Initiative is a research and development project that will help define
the system architecture for deploying IP-based emergency services to PSAPs. The
Initiative's objective is to design a system that enables the transmission of voice, text,
images and other data from all types of communication devices to PSAPs, and onto
interconnected emergency responder networks.

US DOT has recognized a variety of related efforts currently underway or have
been completed. These include, but are not limited to the Federal Communications
Commission (“FCC”) Network Reliability and Interoperability Council (“NRIC”"), the
National Emergency Number Association (“NENA”) NG9-1-1 Project, the Internet
Engineering Task Force (“IETF”), and the Alliance for Telecommunications Industry
Solutions (“ATIS”) Emergency Services Interconnection Forum (ESIF). DOT expects that
the products of these consensus efforts will form the foundation for NG9-1-1 Initiative
research and development project.
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Intrado Comm has actively supported the NG9-1-1 Initiative as a member of US
DOT's industry Stakeholder Group, providing advice and feedback regarding the
Initiative's research and development. Intrado Comm also supports this Initiative
through active participation on NENA's VOIP/Packet Technical Committee and
the ATIS ESIF Forum. Intrado Commwas also a member of FCC's NRIC.

Intrado Comm is generally aligned with the architectural framework currently
proposed by the US DOT NG9-1-1 Initiative. Intrado Comum has volunteered to
participate in the Initative's Proof of Concept Demonstration as both a Test PSAP and as
a service provider supporting multiple PSAPs that have also submitted applications to
the DOT. Intrado Comm's IP network infrastructure will be used for routing and
delivery of NG9-1-1 calls. Intrado Comm's infrastructure will also provide for the
integration of enhanced third party data and service applications.
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Technical Services
MicHaeL E. Baitey

JoseErH BOBINGER

CINCINNATI, OHIO 45231

(513) 825-2170 m“m@ﬂgm

September 24, 2007

From: William H. Hinkle
Director

Hamilton County

Department of Communications
2377 Civic Center [Jrive
Cincinnati, OH 45231

03N

65 0IKY 52 43S L0

To: Commission Secrelary

Public Utitities Commission of Chio
180 East Broad Street

Columbus, OH 43215

RE: in the matter of the application of Intrade Communications inc. for authority
to provide 8-1-1 emergency services throughout the state of Chio.
(Case No. 07-841-TP-UNC, Intrado Communications Inc.)

Dear Commissian Secretary,

As the director for the Hamilton County Emergency Communication Center, | am
submitting this correspondence in support of free and open competition for 8-1-1
services in the State of Ohio by qualified and capable 9-1-1 service providers.
The Hamilton County Communication Center is a public safety answering point
{FSAP) that supports 46 political jurisdictions, serving a population of over
500,000 and answering 260,000 emergency 9-1-1 calls annuaily. By approving
Intrado Communications’ application for authority to provide 9-1-1 emergency
services, the Public Utilitles Commission of Ohio is taking the first step in
providing the Ohio public safety answering points (PSAPSs) the opporunity to
choose the 9-1-1 emergency service provider(s) that provides the most
enhanced 9-1-1 setvices available.

Traditional enhanced 9-1-1 services have not changed appreciably in terms of

feature functionality in the past decade. The ¢ore of 8-1-1 technology continues
to leverage 1970 telecommunications architecture, With the rapid emergence of
wireless and VolP technologies, the increased volume of 9-1-1 calls is having a

severe impact on PSAPS.
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We believe that free and open competition in the 9-1-1 market will lead to
innovation and application of new technologies to enhance and improve 8-1-1
services to PSAPs throughout the state. It would be a disservice to the citizens of
Ohio to establish a regulatory framework that denies compelition. We encourage
the Commission to approve the Intrado Communications appiication,

Pizase feel frea to contact me if thera are any questions or a desire to discuss
this matter further. Thank you for your time.

Sincerel
Williarn H. Hinkle

Director
{513) 825-2170
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The Hamiltan County Communications Centar's
amployeeas receive 5-1-1 calls 24 hours a day,
365 days a year.

Hamiilton County Communications Center
is the First in the Nation
to Test Next Generation 9-1-1.

Picture this: you witness a crime, and as the per--
petrator runs away, you take his photo with your
cell phone camera. Using your cell phone, you call
911 and sand them the phote. Thay share the -

photo with the police, and the perpetrator is caught -

quickly, partially because of the photo. The Hamil-
ton County Communications Center is participating
in a pilot program that can make this kind of sce-
nario a reality.

When 9-1-1 was designed, only traditionat home
and business telephone lines used its services.
Since technology is ever changing, with the addi-
tion of things like celfular and wireless phones,
automatic crash nofification (ACN) and Voice Over
IP {VOIP} phones, the time has come for networks
to handle the current and newer technologies.
This need was illustrated, for example, when stu-
dents at Columbine High School and at Virginia
Tech were frustrated that they couldn’t communi-
cate with police using text messaging during the
attacks at their schools. With the type of technol-
ogy involved in the pilot program, that could be
possibla.

VST

The Hamitton County Communications Center has

_been selectad as the first 9-1- 1 center in the na-
tion to be a test site for the implementation of the

next generation of 8-1- 1 Internst Protocol {IP)

" based technology that will support wireless tele-
" ‘phone text messaging, camera, video and other

non-traditional forms of location technology. We
are pieased to announce that we have completed
the first step to implement this new networking
tachnology. ‘

The Hamilton County Communications Center has
parinered with intrado, a leader in national pubiic
safety solutions. The first test call was made on
Friday July 20th at 10:26 AM. With successful
testing, all wireless and VOIP calls will be delivered
to the new network. Eventually all calls wilt anrive
on the new network.

Hamiiton County recognizes that being able to re-
spond to requests for service from citizens using
these types of devices has the potential lo save
lives, and participating in this pilot program is the
first step towards making that possibility a reality.
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Marion Online
www.mariononline.com
Ohic Lagging Behind In Wireless 911 Service 11-06-2006

Only eight Ohio counties have the capability to pinpoint tha focation of 311 calls made from cell phones,
according to a new report.

While progress has been slow, more than half of the state's 88 counties should have the technology in place by
the end of next year, according 1o a status report issued last week by the Public Utilities Commission of Ohio,

A stary from the AP says, public safety officials are concemed because many 911 calls - up to 50 percent in
some counties - are being made with cell phones, not traditional land lines.

Ohic lags far behind the rest of the nation when it comes to wireless 911 coverage, according to the National
Emergency Number Association in Alexandria, Va. Only Oklahoma is rated worse.

Ohia's slow response is blamed on a lack of money. Last year, the state began ¢harging cel phone users 32
cents & month to raise the needed cagh. The stale has collected $25.6 million so far and distributed $16 million
to counties 1o upgrade their 911 systems,

Only Clermont, Delaware, Hocking, Fayette, Huron, Miami, Union and Van Wert counties are able to pinpoeint
911 calls trom all wireless carriers right now, according to the state report. Fifteen others are able to determine
which cell tower a caller is using but can't yet pinpaint the éxact location.

Click here to read more of this story from the AP.
Marion Oniline.com

http://www.mariononline.com/articles/news/articles/000027/002789-p.htm 072412007
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OHIO F

180 E. Broad Street
Columbus, Ohio 43215
Ref: Case No. 07-941-TP-UNC, Intrado Communications, Inc.

NENA

September 27, 2007 g g
. : : - 3 §

Monte Diegel, Ohio NENA President -~ d
Holly Wayt, Ohio APCO President g q o3
Commission Secretary (] = E
Public Utilities Commission of Ohio z E
- =

To Whom It May Concern:

On behalf of the Ohio Chapters of APCQ, Association of Public Safety Communications
Officials, and NENA, National Emergency Number Association, we would like to
express our support for the exploration, migration and utilization of Next Generstion
9-1-1 technology within the State of Chio. The ever-changing world of technology in
today’s society has forced the current E9-1-1 system to be pushed, at times, beyond its
limits because of its current inability to accept certain types of non-traditional data
through traditional means.

With the inception of text and video messaging capabilities from wireless devices, it has
become imperative for communications centers to begin exploting ways to accept this
type of data from subscribers. The residents of the various communities that we serve
rely on our 9-1-1 answering points to have the ability to receive and dispatch timely
emergency assistance whenever it is needed. In order to effectively accomplish this goal,
the equipment in our communications centers must be capable of handling all of the data
delivery methods currently available to the citizens.

The technology exists for public safety answering pomts to find people and save lives in
a faster, more efficient manner. We believe that now is time to begin researching .
avenues in which this technology can be successfully implemented in Ohio.

The Ohio Chapters of NENA and APCO would object to any regulatory action that
would preclude efforts %o move ahead with implementing new technologies that would
enhance and improve 9-1-1 services to PSAPs and citizens throughout the state of Ohio.

Thank you for your time.
%a/’wa%’jf Mwh»aﬂ/
Holly Wayt Monte Diegel
Qhio APCO President Tidhid MM Ackmsidynithat the images appearing are an

accurate and complete reproduction of a case file

document delivered in tha regular coursge of s.



EXHIBIT 6
Description of the Class of Customers that the Applicant Intends to Serve

Intrado Comm intends to serve PSAPs in the State of Ohio.

2223326v4



EXHIBIT 7
Evidence of Registration with the Ohio Department of Taxations

See attached letter.

2223326v4



2600 Maitland Center Phwy.
Suite 300

Maitland, FL 32751

P.0. Drawer 200

Winlay Park, FL

J2790-0200

Tel:  407-740-8575

Faes  407-740-0613
wyw. tminc.cam

August 21, 2007
Via U.S. Mail

Ohio Depattment of Taxation
Care of: Public Utilities Section
21st Floor

30 East Broad Street
Columbus, Ohio 43266-0420

Dear Sir/Madam:

Please be advised that Intrado Communications Inc. has applied for mnthority from
Public Utilities Commission of Ohio to operate as a provider of 9-1-1 emergency
communications services in the State of Chio.

All official correspondence should be addressed to:

Colleen Lockst
Intrado Commumications Ine.
1601 Dry Creek Drive

Longmont, CO 80503
Telephone: 720-494-5800
Facsimile: 720-494-6600

Please call me at (407) 740-3005 if you should have any guestions.

Sincerely,

o Jennisin syrrnac

Monique Byrnes

Caonsultant to Intrado Coromunications Inc.

cor C. Lockett, Intrado
file: Intrado — OH Local


http://www.tminccom

EXHIBIT 8
Ohio Secretary of State Certification of Good Standing

See attached.

2223326v4



United States of America
State of Ohio
Office of the Secretary of State

1, Jennifer Brunner, do hereby certify that I am the dualy elected, qualified and
present acting Secretary of State for the State of Ohio, and us such have custody
of the records of Ohio and Foreign business entities; that said records show
INTRADG COMMUNICATIONS INC., a Delaware corporation, having qualified
to do business within the State of Ohio on Angust 20, 2001 under License No,
1248026 is currently in GOOD STANDING upon the records of this office.

Fiiness my hond and the senl of the
Secretary of State at Columbus, Okie
w:mmqm,m 007

Validation Namber: V2007183009810

2223326v4



EXHIBIT 9

Executive Summary of
Intrado Comm’s Financial Information

The company submits the consolidated financials of its parent company West
Corporation (SEC 10K) as December 31, 2006 demonstrating Intrado’s more than
sufficient resources (total assets of $2,535,856,000) to provide service in the Ohio.

2223326v4



EXHIBIT 10
Financial Statements

The attached 10K of West Corporation (“West”) provides extensive financial
information for the calendar year ending December 31, 2006. West purchased the
immediate parent company (Intrado Inc.) of Intrado Comm in April 2006. Intrado Inc.’s
assets at that time were estimated to be $539 million (see pp. F-13 and F-14).

Because West Corporation is subject to the Securities and Exchange Commission
regulations, it is not authorized to provide pro forma information. However, the
attached 10K should be more than sufficient for the Public Utilities Commission of Ohio
to determine that Infrado Comm has more than the adequate financial viability and
ability to provide the services set forth in the application.

2223326v4
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REPORT OF INDEPENDENT REGISTERED FURLIC ACCOUNTING FIRM

Board of Directors and Stockholders
West Corporatton
Omaha, Mebraska

We have audited the accompanying consolidated balance sheets of West Corporation and subsidiaries (the
“Company™) as of December 31, 2006 and 2003, and the related consolidated siaterents of operations, stockhoiders®
equity (deficit), and cash flows for each of the three vears in the period ended Deceraber 31, 2008, Qur audits also
included the financial statement schedule listed in the Table of Contents at Item 15. These finsncial statements and
financial statement schedule are the responsibility of the Company's management. Our responsibility is to express an
opinton on the financial statements and financial statement schedule based on our audits.

We conducted cur audits in accordance with the standards of the Public Company Accounting Oversight Board
(United States). Those standards require that we plan and perform the audit to obtain reasonable assurance abont
whether the financial statements are free of materia) misstatement. An andit includes examining, on a test basis,
evidence sapporting the amounts and disclosures in the financial statements. An andit also inclndes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the overal] financial
statement presentation, We believe that our audits provide a reascnable basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of West Corporatian and subsidiaries as of December 31, 2006 and 2005, and the results of their operations
and their cash flows for each of the thyee vears in the period ended December 31, 2006 in. conformity with
accounting principles penerally accepted in the United States of America. Also, i our opinion, sach financial
statement schedule, when considered in relation to the basic consolidated financial statements taken as a whole,
presents fairly, in all material respects, the information set forth therein.

As discussed in Note 13 to the consolidated financial statements, the Company changed its method of
accounting for stock-based compensation expense in 2006,

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board
{United States), the effectivencss of the Company’s internal control over financial reporting as of December 31,
2008, based on the criteria established in Jnrernal Comtrol — Infegrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission and our report dated February 26, 2007 expressed an
wngualified opinion on management’s assessment of the effectiveness of the Company’s internal control over
finapeial reperting and an unqualified opinion on the effectiveness of the Compaay's intemal control over financial
reporting.

fs/ DELoreTE & TouchHs LLP
Omaha, Nebraska

February 26, 2607

F-1
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WEST CORPORATION
CONSOLIDATYED STATEMENTS OF OPERATIONS
Years Ended December 31,
2006 2008 2004
{Amounis in fhousands)

REVENUE $1.856,038 $1,523923 $1.217,383
COST OF SERVICES 818,522 687,381 541,97%
SELLING, GENERAL AND ADMINISTRATIVE EXPENSES 800,301 569,865 487,513
OPERATING INCOME 237,215 266,677 187,891
OTHER INCOME (EXPENSE):

Interest Income 6,081 1,499 295

Interest Expense ($4,804) {15,35%) {9,321

Other 2063 678 2,118

Other income {expense) {86,560) (13,181) {6,368)

INCOME BEFORE INCOME TAX EXPENSE AND MINORITY

INTEREST 150,555 253496 181,523
INCOME TAX EXPENSE 65,505 8. 16 65,762
INCOME BEEFORE MINODRITY INTEREST 85,050 165,760 115,761
MINORITY INTEREST IN NET INCOME 16,287 15,411 2,59
NET INCOME 3 68763 % 150349 % 113,171

The accompanying notes are an integral part of these financial statements.

F2
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WEST CORPORATION
CONSOLIDATED BALANCE SHEETS

208 3008
{Amounts in thonsands)
ASSETS
CURRENT ASSETS:
Cash and cash equivalents £ 214932 $ 30,835
Trust cash 7,104 3,727
Accounts receivable, net 285,087 217,806
Portfolio receivables, current portion 64,651 35407
Other current assets 54.382 28,567
Total current assets 626,156 316,342
PROPERTY AND EQUIPMENT:
Property and equipment 743,399 600,539
Accumulated depreciation and amortization (448,692) _ (366,068)
Property and equipment, net 294,707 234,871
PORTFOLIO RECEIVABLES, NET OF CURRENT PORTION 85,006 59,043
GOODWILL 1,186,375 717,624
INTANGIBLES, net 195412 140,347
QTHER ASSETS 148,200 30435
TOTAL ASSETS $ 2,535,856 $1498.662
LIABILITIES AND STCCKHOLDERS® EQUITY (DEFICIT)
CURRENT LIABILITIES:
Accounts payable $ 40613 $ 37370
Accrued expenses 375,957 132,182
Cuirent maturities of longterm debt 21,000 -
Current maturities of portfolio notes paysble 59,656 27,275
Income tax payable 360 9,463
Total current liabilitics 497,586 206,295
PORTFOLIO NOTES PAYABLE , less current maturities 27,590 13,245
LONG-TERM OBLIGATTONS, less current maturities 3,179,000 220,000
DEFERRED INCOME TAXES 13,320 40,173
OTHER LONG TERM LIABRILITIES 26,959 31,772
Total liabilities 3,749,455 511,485
COMMITMENTS AND CONTINGENCIES (Notes 6, 9, 10 and 14)
MINORITY INTEREST 10,299 15,309
CLASS L COMMON STOCK $0.001 PAR VALUE , 100,000
SHARES AUTHORIZED, 9,777 SHARES ISSUED AND OUTSTANDING 903,636 —
STOCKHOLDERS® EQUITY (DEFICIT)
Class A common stock $0.001 par value, 400,000 shares authorized, 85,938 shares
Issued and outstanding 86 —
Common stock $0.01 par value, 200,000 shares authorized, 69,718 shares issued and
outstanding — 697
Additional paid-in capital 78,427 212541
Retained eamnings (deficit) {2,206,641) 699,765
Accumulated other comprehensive income (loss) 574 {403)
Unearned restricted stock (79 shares) —_ (1L130y
Totzl stockholders® equity (deficit) {2,127,554) 971,868
TOTAL LIABILITIES AND STOCKHOLDERS® EQUITY (DEFICIT) $2,535856 $1498,662

The accompanying notes are an intagral part of these financia] statements,

B3
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elOvk Page 10 of
WEST CORPORATION
CONSOLIDATED STATEMENTS OF CASH FLOWS
m.___Wears Ended December 31,
2006 2008 2004
{Amounts i thousands)
CASH FLOWS FROM OPERATING ACTIVITIES:
Net income $ 68763 § 150349 §113,171
Adjustments to reconcile net income to net cash flows from opersting
activities:
Depreciation 06,215 83,8505 81,317
Amortization 40,762 25,677 17,169
Provision for share based compensation 28,738 538 483
Deferred income tax expense (benefit) 9,300 {2,645) 6,177
Other 4,285 1,556 1,264
Minarity interest in earnings, net of distributions of $18,998, $13,690
and $1,184 2.314) 1,721 1,406
Excess tax benefit from stock options exercised {50,794) — —
Changes in operating assets and liabilitics, net of business acquisitions:
Accounts receivable (41,744) (25,638} (23,963)
Othet assets (24.418)  {103%5)  (11.330)
Accounts payable {7,750 (2,049) 13,513
Accrued expenses and other liabilities 76,091 33,413 23,169
Net cash flows from operating activities 196,638 276,314 _ 212376
CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions, net of cash acquired of $108,150, $0 and $11,256 (643,690) (209.645) (193 38%)
Purchase of portfolio receivables (114,560} (75,302)  (28,533)
Purchase of property and equipment (113,395)  (76,855)  (39,886)
Collections applied to principal of portfolio receivables 39,353 64,395 19,713
Other 539 253 1,998
Net cash flows from investing activities 812.253) _(297,154) _{260,743)
CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from issuance of new debt and bonds 3,200,000 — —
Consideration paid to shareholders in exchange for stock (2,790,511) — —
Consideration paid 1o stock option holders in exchange for stock options {119,638) — —
Proceeds from private cquity sponsots 725,750 —_ —_
Net change in revelving credit facility (220,000 (10,000} 230,000
Debt issitance costs (109,591) — {1,068)
Proceeds from stock options exercised 18,540 21,175 14,553
Excess tax benefits from stock options exercised 50,794 —_ —_
Proceeds from issuance of portfolio notes payable 97,871 66,765 25316
Payments of portfolio notes payable 51,144y  (54,743) {(28,534)
Payments of capital lease obligations (6,313) —_ _—
Payments of long-tenn obligations — —  (192,000)
Other 44385 — —
Net cash flows from financing activities 799,843 23,197 48,267
EFFECT OF EXCHANGE RATES ON CASH AND CASH
EQUIVALENTS (131) 148 (52%)
NET CHANGE IN CASH AND CASH EQUIVALENTS 184,087 2,505 4375
CASH AND CASH EQUIVALENTS, Beginning of period 30,835 28,330 23,955
CASH AND CASH EQUIVALENTS, End of period § 214932 § 30,835 § 23330
The accompanying notes are an integral part of these financial statements,
F-4
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WEST CORPORATION
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY (DEFICIT)
{Amounts in thousands)
Other
[ et e
Inptrse [Loss}  Comprelnsive
Class A Additloast Unsarned araign Income on Total
Coamom Comatan  Peidir  Belsingd  Tvemory Mesiricied Currency  CubFiow  Slorkholders’
_Smk_ Stk _Capkal _Eerowgs _Swek  _ Swck  Treeisin | liodgy  Eqokp(eicin
BALANCE, Jaiuaty 1,200 $ 4735 — SI806 & 436245 £6ONS (2.820)3 L0818 —§ 655338
Comprehensive income;
Netincoine 13,171 13,11
Forcign currency wranslatlon adinsinene, tel of 1ax
of ($411) (1,224) L2244
Total conprebensive income 11L947
Stock opiions cxereised including retated tax
benelits (1,086 shares) 1 0777 2,158
Tssuance of eomnien aid restricted stock (40 shares) 1 900 (1,000) —_—
Amoriization of resrieted stock P 1+ 1317 482
BALANCE, Deecmber 11, 2004 635 — W4T MOA6 (65T (250D (193} - 7B9.455
Compnchensive income:
Net incomo 150,349 150,348
Forcign currency translation adjeshincat, nel of tax
of (3104} G2y ) |
Toial eompreliensive income 150,537
Stack optiang eugreised including retated tax
beaelits (1,157 shares) and ESPP shares pranted
{57 shares) 12 31,726 kiRt ]
Issuanca af shares Crom treaswry 255M) 2,897 bl
Amentization of restricted stock (x3) 1,373 5338
BALANCE, Dectanber 34, 2005 &7 — 272,541 £99,765 - (1,130) (408) — STLR6E
Comprehicnsive intome:
Net income 68,763 68,763
Farcign eurrency wansiation acjusteuent, net of tax
of (342 ns 715
Unrealized gnin on <25 Row hedge, net of tax of
S(152) 264 264
Tolal compeehensive ineome 659,742
Stock options exercised including related lax
bencfits (6,565 sharcs) ad ESPP shares granted
(34 shares} T 21t 916 211,987
Share based eampensation BT 2B447
Awnclization of reswicted stack (1,136) 1130 —
Recepitalization £153) 86 (413,702} (2,975.169) (3389353
Accretion of ¢lass 1. eommen stock priotity semm
prefetence {20,045) (20,045)
BALANCE, December 31, 2006 § —§ 363 78477 gz,mam 18 —3 — 3 318 £ 264 § (2127 534)
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 20056, 2005 AND 2004

1. Summary of Signifieant Accounting Policies

Business Description — West Corperation {the “Company™ or “West™) provides business process oulsourcing
services Tocused on helping our clients communicate more effectively with their clients. We help our clients
maximize the value of their customer relationships and derive greater value from each transaction that we process.
We deliver our services through three segments:

+ Communication Servicss, including dedicated agent, shared agent, atomated and business-to-business
services and emergency communication systems and services;

» Conferencing Services, including reservationless, operator-assisted, web and video conferencing services; and

= Receivables Management, including debt purchasing and collections, contingent/third-party collecticns,
government collections, first-party collections and commercial collections.

Each of these services builds upon our core competencies of managing technology, telephony and human
capital. Many of the nation’s leading enterprises trust us to manage their customer contacts and communications.
These enterprises choose us based en our service quality and cur ability to efficiently and cost-effectively process
high volume, complex voice-related transactions.

Qur Communication Services segment provides our clients with a broad portfolio of voice-related services
through the following offerings: dedicated agent, shated agent, business services, automated services, and emergency
communications infrestructure systems and services. These services provide clients with a comprehensive portfolio
of services largely driven by customer initiated (inbound) transactions. These transactions are primarily consumer
applications. We aiso support business-to-business (“B-to-B") applications. Our B-to-B services include sales, load
generation, full account management and other services. Our Communication Services segment operates a network
of customer contact centers and automated voice and data processing centers in the United States, Carada, Jamaica
and the Philippines. We also support the United States 9-1-1 network and deliver solutions to communications
service providers and public safely organizations, including data management, network tranzactions, wireless data
services and notification services.

Our Conferencing Ssevices segment provides our clients with an integrated global suite of audio, web and video
conferencing options. This segrnent offers four primary services: reservationless, operator-assisted, web and video
conferencing. Our Conferencing Services sepment operates out of facilities in the United States, the
United Kingdom, Canada, Singapore, Australia, Hong Kong, Japan, New Zealand, Chine, Mexico and India.

Our Recsivables Management segment assists our clients in collecting and managing their receivables, This
segment offers debt purchasing and collections, contingent/third-party collections, government collections, first-party
collections and commercial coilections. Our Receivables Management segment operates out of facilities in the
United States.

Recapitelization — On October 24, 2006, we completed a recapitalization (the “recapitalization™) of the
Company in a transaction sponsored by an investor group led by Thomas H. Lee Partners, L.P, and Quadrangie
Group LLC (the “Sponsors™) pursuant to the Agreement and Plan of Merger (the “Merger Agreement™), dated as of
May 31, 2006, between West Corporation and Omaha Acquisition Corp., a Delaware corporation formed by the
Sponsors for the purpose of recapitalizing West Corporation. Omaba Acquisition Corp. was merged with and into
West Corporation, with West Corporation continuing as the surviving corporation. Pursvant to such recapitalization,
cur publicly raded securities were cancelled in exchangs for cash. As 2 resuht of and immediately following the
racapitalization, the Sponsors owned appraximately 72.1% of cur cutstanding Class A and Class L common stock,
Gary L. and Mary E. West, the Founders of the Cormpany (the “Founders™) owned approximately 24.9% of our
autstanding Class A and Class L. common stock and certein executive afficers had beneficial ownership of the
remainder, approximately 3.0% of our outstanding Class A and Class L common stock. The recapitalization has
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

been accounted for as a leveraged recapitalization, whereby the historical bases of our assets and lizbilities have been
maintained. The net recapitalization amount was first applied against additional paid-in capital in excess of par value
until that was exhausted and the remainder was applied against acenmulated deficit,

We financed the recapitalization with equity contributions from ths Sponsors, and the rollover of a portion of the
equity interasts in the Company held by the Founders, and certain members of managemant, along with 2 new
$2.1 billion senior secured term loan facility, a new senior secured revolving credit facility providing financing of up
to $250.0 million {none of which was drawn at the closing of the recapitalization) and the private placement of
£650.0 mitlion aggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of 11% senior subordinated notes due 2016. In connection with the closing of the recapitalization, the
Company terminated and paid off the outstanding balance of its existing $800.0 million unsecured revolving credit
facility. As a result of the closing of the recapitalization, our common stock is no longer publicly traded.

Basis of Consoildation — The consolidated financial statements include our accounts and the accouns of our
wholly owned and majority owned subsidiaries. Al intercompany transactions end balances have been eliminated in
the consolidated financial stalements.

Use of Estineres — The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimeates and assumptions thet affect the
reported amounts of assets and liabilities and disclosure of contingent assets and Habilities at the date of the financial
statements and the reported amounts of revenues and expenses during the reporting period. Actual results could differ
from those estimates. ‘

Revenue recognition — The Communication Services segment recognizes revenue for agent-based services
including order processiug, customer acyuisition, customer retention and cusiomer care in the month that czils are
processed by an agent, based on the number of calls and/or time processed on behalf of clients or on a success rate ot
commission basis. Autormated services revenue is recognized in the momth that calls are received or sent by
automated voice response units and is billed based on call duration or per call. Our emergency communications
servioes nevenue is generated primarily from monthly data base management and service fees which are recognized
over the service period.

The Conferencing Services segment revenue is recogaized when services are provided and genorally consists of
per-minute charges. Revenues are reporied net of amy volume or special disconnts.

The Receivables Management segment recognizes revenue for contingent/third party collection services and
government collection services in the month collection payments are received based upon a percentage of cash
vollected or other agreed upon contractual parameters. First party collection services on pre-charged off receivables
are recognized on an hourly rate basis.

We believs that the amounts and timing of cash collections for cur purchased receivabiles can be reasonably
estimated; therefore, we utilize the level-yield method of accounting for our purchased receivables, We follow
American Institute of Certified Public Accountants Stalement of Position 03-3, “Accounting for Loans or Certain
Securities Acquired in a Transfer” (“SOP 03-3"). SOP 03-3 states that if the collection estimates established when
acquiring a portfolio are subssquently lowered, an atlowance for impairment and a corresponding expense are
established in the current period for the amount requived to maintain the internal rate of return, or “TRR”,
expectations. If collection estimates are raised, increases are first used to recover any previously recorded allowances
and the remairder is recognized prospectively throngh an increase in the IRR. This updated IRR must be used for
subsequent impairment testing. Portfolios acquired prior to December 31, 2004 will continue to be governed by
Accounting Standards Fxecutive Committee Practice Bulletin 6, a3 amended by SOP 03-3, which set the IRR at
December 31, 2004 as the IRR to be used for impairment testing in the future. Becanse any reductions in
expectations are recognized as an expense in the cutrent period and any increases in expectations are recognized over
the remaining life of the portfolio, SO 03-1 increases the probability tisat we will incur impairments In the
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continned)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

future, and these impairments could be material. During 2006, no impairment allowances were required. Periodically
the Receivables Management segment wilt sell all or a portion of a receivables pool to third parties. The gain or loss
on these sales is recognized to the extent the proceeds exceed or, in the cass of a loss, are less than the cost of the
underlying receivables.

‘The egreements to purchase receivables typically include customary representations and warranties from the
sellers covering account status, which permii ug to retun non-conforming accounts to the seller. Purchases are
pooled based on similar risk characteristics and the time period when the pools are purchased, typically quarterly.
The receivables portfolins are purchased at a substantial discount from their face amounts and are initially recorded
at our cost to acquire the portfolio. Returns are applied against the carrying value of the receivables pool.

Cost of Services — Cosl of services includes labor, sales commissions, telephone and other expenses directly
relnted to service activities.

Selling, General and Administrative Expenses — Selling, general and administrative expenses consist of
expenses that support the ongoing operation of our business. These expenses include costs related to division
management, facilities costs, equipment depreciation and maintenance, amortization of finite lived intangible assets,
sales and marketing activities, client support services, bad dobt expense and corporate management costs,

Other income {expense} — Other income {expense) includes interest income from short-term investments,
interest expense from short-term and leng-term obligations and rental mcome.

Cash and Caszh Equivalems — We consider short-term inivestments with original matusities of three months or
less at acquisition to be cash equivalents.

Trust Cash — Trust cash represents cash collected on behalf of our Receivables Management clients that has not
yet been remitted to them. A related Liability is recorded in acconnts payable until settlement with the respective
clients.

Financial Instraments — Cash and cash equivalents, accounts recsivable and accounts payable are shert-term in
nature and the net values at which they are recorded are considered to be reasonable estimates of their fair values.
The carrying values of notes receivable, notes payable and long-texm obligations are decmed 1o be reasonzble
estimates of their fair values. [nterest rates that are currently available 16 us for the reissnance of notes with similar
terms and remaining maturities are used to estimate fiir values of the notes receivable, notes payable end long-term
obligations.

Accounts Receivable — Short-term accounts and notes receivable from customers are presented net of an
allewance for doubtful accounts of approximately $8.5 million and $10.5 million in 2006 and 2005, respectively.

Property and Equipnrent — Property and equipment are recorded at cosl. Depreciation expense is based on the
estimated useful lives of the assets or remaining lease terms, whichever is shorter, and is celcalated on the straight-
line method. Our owned buildings have estimated ussful lives ranging from 20 to 39 years and the majority of the
other assets have estimated useful lives of three to five years. We review property, plant and equipment for
impairment whenever events or changes in business circumstances indicate that the carrying amount of the essets
may not be fully recoverable. Recoverability of an asset “held-for-nse” is determined by comparing the carrying
amount of the asset to the undiscounted net cash flows expected to be generated from the use of the asset. Ifthe
carrying amount is greater than the undiscounted net cash flows expecied to be generated by the asset, the asset’s
carying amount is reduced Lo its fair value. An asset “held-for-sale is reported at the lower of the canving amount
or fair value less cost to sell,

Gaoodwill and other Intangible Assets — Goodwill and other intangible assets with indafinite lives are not
amottized, but are tested for impairment on an annual basis. We have determined that goodwill and other intangible
assets with indefinite lives arc not impaired and thersfore no write-off is necessary. Finite lived intangible assets are
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS -— (Continued)
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reviewed for impairment whenever events or changes in buginess circumstances indicate that the carrying amount of
the assets may not be fully recoverable.

Other Assets — Qther assets primarily include the imamortized balance of debt acquisition costs, assets held in
non-qualified deferred compensation plans and the unamartized balance of a licensing agreement.

Income Taxes — We file a consolidated United States income tax retum. We use an asset and liability approach
for the financial reporting of income taxes in accordance with SFAS No. 109, Accowming for Income
Tuxes. Deferred income taxes arise from temporary differences between financial and tax reporting, Income tax
expense has been provided on the portion of foreign suurce income that we bave determined will be repatriated to the
United States.

Other Comprehensive Income — Comprehensive income is composed of results of operations for foreign
subsidiaries translated using the average exchange rates during the period. Assets and liabilitles are translated at the
exchange rates in effect on the halance sheet dates. The translation adjustment is incloded in comprehensive income,
net of related tax expense. Also, the gain or loss on the effective portion of cash flow hedges (i.e., change in fair
value) is initially reported as a component of other comprehensive income. The remaining gain or loss is recognized
in interest expense it the same period in which the cash flow hedge affects eamings. These are the only components
of other comprehensive income.

Stock Based Compensatfon — On January 1, 2006 we adopted Statement of Financial Accounting Standards
(“SFAS"} No. 123 (revised 2004), “Share-Based Payment” (“SFAS 123R"). SFAS 123R requires us to recognize
expense related to the fair value of employee stock option awards and to measure the cost of employee services
received in exchange for an award of equity instruments based on the grant date fair value of the award. This
eliminated the exception to account for such awards using the intrinsic methed previously allowable under
Accounting Principles Board Opinion No. 25, “Accounting for Stock issued to Employees” (“*APB 257}, Prior to
January I, 2006, we accounted for the stock-based compensation plans under the recognition and measwement
provisicns of APB 235, as permitted by SFAS No. 123, "Accounting for Stock-Based Compensation® (“SFAS 123™).
Nao stock option-kased employee compensation cost was recognized in the income statement prior to 20086, as all
stock opticns granted under those plans had an exercise price equal to the market value of the underlying common
stock on the date of grant.

Minarity Interest — Effective September 30, 2004, our portfolio receivable lenders CFSC Capital Corp.
XXXIV, (“Cargill”) exchanged its rights to shate profits in certain receivable portfolios under its revolving financing
facility with us fot a 30% minority interest in one of our subsidiaries, Worldwide Asset Purchasing, LLC (“WAP”).
Effective January 1, 2006, and in connection with the renegotiation of the revolving financing facility, we acquired
an additional 5% interest in WAP, which reduced Carglll’s minarity interest to 25%.

Common Stock — As a result of the recapitalization our publicly treded securities were cancelled. Cash
mvestors (i.e., the Sponsors, the Founders and cartain members of management, acquired a combination of Class L
and Class A shares (in strips of eight Class A shares and one Class L share) in exchange for cash or in respect of
converted shares, Supplemental management incentive equity awands (restricted stock and option programs) have
been implemented with Class A shares/options only. General terms of these securities are:

Class L shares: Bach Class L share is entitled to a priority retum preference equal to the sum of (x) $90 per
share base amount plus (¥) an amount sufficient to generatc a 12% internal rate of return (“TRR™) on that base
amount from the date of the Merger until the priority return preference is paid in full. At closing of the
recapitalization, the Company issued 9.8 milfion Class L shares. Each Class L share also participates in any
equity appreciation beyond the priority return on the same per share basis as the Class A shares.

_ Class A shares: Class A shares participate in the equity appreciation after the Class L priority return is
satisfied. At closing of the recapitalization, the Compeny issued approximatefy 782 million Class A shares.

F-9

h ecg ch eeg C e h



Page 16 of

WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continned)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

Voting: Each share (whether Class A or Class L) is entitled to one vote per share on all matters on which
stackholders vote, subject to Delaware law regarding class voting rights.

Distributions: Dividends and other distributions to stockholders in respect of shares, whether as part of an
ordinary distribution of earnings, as & leveraged recepitalization or in the event of an ultimate liquidation and
distribution of avzilable corporate assets, are to be paid as follows. First, holders of Class L shares are entitled to
receive an amount equal to the Class L base amsount of $9¢ per share plus an amount sufficient to generate a
12% IRR on that bas¢ amount, compounded quarterly from the closing date of the Merger 1o the date of
payment. Second, after payment of this priority retum 10 Class L holders, the holders of Class A shares and
Class L shares participate together, as a single class, in any and all distributions by the Company.

Conversion of Class L shares: Class L shares automatically convert into Class A shares immediately prior
to an Initial Public Offering (“IPO™). Alse, the buard of directors may elect to canse all Class L shares to be
converted into Class A shares in connection with a transfer (by stock sale, merger or otherwise) of & majority of
all common stock 10 a third party (other than to Thomas H. Lee Partners, LP and its affiliates). In the case of any
such conversion (whether on [PO or sale), if any unpaid Class L priority veturn (base $¢0/share plos accrued
12% IRR) remains unpaid at the time of conversion it will be “paid” in additional Class A shares valued at the
deal price (in case of IPO, at the IFO price net of underwriter’s discount); that is each Class L shars would
convert into a number of Class A shares equal to (i) one plus (i) a fraction, the numerator of which is the unpaid
priority return on such Class L share and the denominater of which is the value of a Class A share at the time of
conversion,

As the Class L stockholders control a majority of the votes of the board of directors through direct representation
on the board of directors and the conversion and redemption features are considered to be outside the control of the
Compsany, all shares of Class L common stock have been prasented cutside of permanent equity in accordance with
EITF Topic D-98, Classification and Measurement of Redeemable Securitiss. At December 31, 2006, the 12%
priority teturn preference has been acereted and incloded in the Class L share balance.

In accordance with EITF Issue 98-5. Aceounting for Convertible Securities with Beneficial Conversion Features
or Contingently Adfustablz Conversion Ratios (EITE 98-5), the Company determined that the conversion feature in
the Class L shares i3 in-the-money at the date of issuance and therefore represents a beneficial conversion feature.
Under EITF 98-5, $12.2 millien (the intrinsic valne of the beneficial conversion feature) of the procesds received
from the issuance of the Class L shares was allocated to additional paid-in capital, consistent with the classification
of the Class A shares, creating a discount on the Class 1 shares. Becanse the Class L shares have no stated
redemption date and the beneficial conversion feature is not considered to be contingent under EITF 98-5, but can be
realized immediately, the discount resulting from the allocation of value to the beneficial conversion feature is
required to be recognized immediately as a return to the Class L shareholders anatogous to a dividend. As no retained
carnings are available to pay this dividend at the date of issuance, the dividend is charged against additional paid-in
capital resulting in no net impact.

Recent Accounting Pronouncemenis — In July 2006, the Financial Accounting Standards Board (FASB) issued
FASB Interpretation No. 48, Accounting for Uncertainty in Income Taxes — an interpretation of FASB Statement
No. 709 (“FIN 43™), which clarifics the accounting for uncertainty in tax positions. FIN 48 requires thet we recognize
in our financial statements, the impacl of a tax position, if that position is more Kkely than not te be sustained on
audit, based on the technical merits of the position. The provisions of FIN 48 are effective as of the bepinning of our
2007 fiscal year, with the cumulative effect of the change in accounting principle recorded as an adjustment to
beginning of the year relained earnings, We are currently evaluating the impact FIN 48 will have on our financial
statements.

In September 2006, the FASB issued SFAS No. 157 Fair Value Measurements, ("SFAS 157™) which defines
fair value, establishes a framework for meesuring fair valug, and expands disclosures about fair value

F-10

ecg ch eeg c e h



elovk - Page 17 of

WEST CORFORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continucd)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

mezsurements. The provisions of SFAS 157 are effective as of the beginning of our 2008 fiscal year. We gre
currently evaluating the impact, if any, SFAS 157 will have on our financiei stafements.

2. Recaplitalization

On Qctober 24, 2006, we completed a recapitalization of the Company in a transaction sponsored by an investor
group led by the Sponsors pursuant to the Agreement and Plan of Merger (the “Merger Agreement”), dated as of
May 31, 2006, between West Corporation and Omahe Acquisition Corp. Pursuant to such recapitalization, our
publicly traded securities were cancelled in exchange for cash, As & resuli of and immediately following the
recapitalization, the Sponsors owned approximately 72.1% of our outstanding class A and Class L common stack,
the Founders of the Company owned apptoximately 24.9% of onr outstanding class A and Class L cotmon stock
and certain executive officers had beneficial ownership of the remainder, approximately 3.0% of our outstanding
class A and Class L common stock. The recapitalization has been accounted, for as a leveraged recapitalization in
accordance with EITF D-98, whereby the historical bases of our assets and liabilitics have been maintained, As a
result of the closing of the recapitalization, our common stock is no longer publicly iraded.

Tmmediately following the recapitalization, sach stock option issued and outstanding under our 1996 Stock
Incentive Plan and 2006 Stock Incentive Plan, whether or not then vested, {other than certain stock options held by
certain members of management who elected to invest in the surviving corporation) was canceled and converted info
the right to receive payment from us (subject to any applicable withholding taxes) equal to the produst of the excess
of $48.75 less the respective stock option exercise price multiplied by the number of opfions held. Also immediately
following the recapitalization, the unvested restricled shares were vested and canceled and the holders of those
securities received $48.75 per share, less applicable withholding taxes. Certain of our executive officers agreed to
convert (“rollover™) existing vested options and common stock in exchange for new options and common stock in the
surviving corporation. The total equity participation by the executive officers was $30.0 million, representing
approximately 3% of our total equity. In exchange for each share of pre-merger common stock, the executive officer
participant received an equity strip in exchange for such share, consisting of eight shares of class A common stock
and one share of Class L common stock,

We financed the recapitalization with $725.8 million of equity contributions from the Sponsors, the rollover of 2
portion of the equity interests in the Company held by the Founders and certain members of management,
$250.0 million and $30.0 million, respectively. Additional financing of the recapitalization was provided by a new
$2.1 billion senior secured term loan facility, a new senior secured revolving credit facility providing financing of op
to $250.0 million {(none of which was drawn. at the closing of the recapitalization) and the private placement of
$650.0 miliion eggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of 11% senior subordinated notes dus 2016. The $2.1 billion senior secured tern loan facility and new senior
secured revolving credit facility bear interest at a variable rate as described in Note 10 to the Consolidated Financial
Statements. [n connection with the closing of the recapitalization, the Company tesminated and paid off the
outstanding balance of its existing $800.0 million wsecured revolving credit facility.

The Company recorded approximately $108.3 million in debt acquisition costs and approximately $92.8 million
in expenses in connection with the recapitalization. These expenses were primarily for advisory fees, fairness
opinions, transaction fees, management fecs, accelerated share based compensation costs, legal and accounting fees,
bonuses and other closing costs.

3. Mergers and Acqnigitions
nPulse

On October 2, 2006, we acquired InPulse Response Group, Inc. (“InPulse”) for a purchase price of
approximately §45.8 million in cash plus acquisition costs, We funded the acquisition with a combination of
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cash on hand and our previous bank revolving credit facility. InPulse provides outsourced sales solutions to direct
response macketers. These sales are generated from calls from consumers in response to direct response advertising,
The yesults of operations of InPulse have been consolidated with our operating results and reperted in our
Communication Services segment since the acquisition date, October 1, 2006.

At December 21, 2006 estimated goodwill and finite lived imangible assets, net of amortization, was
$28.3 million and $20.8 million, respectively. We have engaged the assistance of a third-party appraiser to assist us
with the valuation of certain intangible assets. Thus, the allocation of the purchase price is subject to refinement.

The following table summarizes the estimated fair values of the assets acquived and liabilities assumed at

Gctober 1, 2006.
Oetober 1, 2605
{(Amounts io {bousands)
Cash 3 4,702
Other current assets 2,353
Property and equipnent 1,513
Other assets 41
Intangible assets 21,634
Goodwill 28,314
Total assets acquired 58,557
Current liabilitics 2,440
Capital lease obligations 3,723
Other long term obligations 6,548
Total Jiabilities assumed 12,711
Net assels acquired 3 45,846
Raindance

On April 6, 2006, we completed the acquisition of all of the ontstanding shares of Raindance Communications,
Inc. (“Raindance™). The purchase price, net of cash received of $45.1 million, and estimated transaction costs were
approximately $112.7 million in cash. We funded the acquisition with 4 combination of cash on hand and borrowings
under our previous bank revolving credit facility. The results of Raindance’s operations have been included in our
consolidated financial statements since April 1, 2006,

Raindance provides web and audio conferencing services, Based in Louisville, Colorado, Raindance serves a
base of corporate customers across vertical markets and industries. Raindance is part of our Conferencing Services
segment, and Raindance producis and services are being integrated into the InterCall suite of products.

At December 31, 2006 estimated goodwill and finite lived intangible assets, net of amortization, was
approximately $43.4 million and $14.3 million, respectively. We have engaged the assistance of a third-party

appraiser to assist us with the valuation of certain intangible assets, Thus, the allocation of the purchase price i3
subject to refinament,
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The following table summarizas the estimated fair values of the assets acquired and liabilities assumed at

April 1, 2008,

Cash
Defarred tax asset — short term
Other current assets
Property and equipment
Deferred tax asset — long term
Other assets
Intangible assets
Goodwill
Total assets acquiced
Curvent liabilities
Total liabilities assumed
Net assets acquired

Im‘mrf;)

April 1, 2006

{Amounts in thousanrds)

$

45,126
2,705
12,685
13,937
40,444
117
16,766
43413

175,193

17,366

17,366

157,827

On April 4, 2006, we completed the acquisition of all of the outstanding shares of Inirado Inc. (“Intrado”). The
purchase price, net of cash received of $53.3 million, and estimated transaction costs were approximately
$480 million in cash. We funded the acquisition with a combination of cash on hand, a porticn of Intrado’s cash on
hand and borrowings under our previous baok revolving credit facility. The results of Intrado’s operations have been
included in our consolidated financial staterents since April 1, 2006,

Intrado is a provider of emergency communications infrastructure systems and services and is part of our
Communication Services segment. Based in Longmont, Colorado, Intrado provides mission critical services to major
United States telecommunications providers. Intrado supports the United States 9-1-1 netwark and delivers solutians
to communications service providers and public safety organizations, including data management, nstwork
transactions, wireless data services and notification services.

At December 31, 2006, estimated goodwill and finite lived intangible assets, net of amortization, was
approximately $381.7 million and $57.0 million, respectively. We have engaged the assistance of a third-party
appraiser to assist us with the valuation of certain intangible assets, Thus, the allocation of the purchase price is

subject to refinement,
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The foliowing table summarizes the estimated fair values of the assets acquired and liabilities assumed af
April 1,2006.

April 1, 2086

{Amounts in thousands)

Cash 3 58,322
Other current assels 32,386
Property and equipment 23,530
Other assets 14,898
Intangible assets 63,218
Goodwill 381,683
Total assels acquired 374,037
Curvent Liabilities 20,043
Obligations under capital leases — long term 1,056
Deferred tax liability 14,122
Total liabilities assumed 35,221
Net asseds acquired : 538,816

Sprint Conferencing Assets

On June 3, 2005, we acquired the conferencing-related assets of Sprint Corporation (“Sprint™) for s purchase
price of $207.0 million in cash plus related acquisition costs (the “Acquisition™). We funded the acquisition with cash
on hand and borrowings under out previous bank credit facility,

The conferencing services assets acquired from Sprint provide andio, video and web-based conferencing
products and services. Premise-based equipmant was inchided in the purchase of the assets. In connection with the
clasing of the Acquisition, West and Sprint entered into, among other arrangements, (i} a strategic alliance to jointly
market and sell conferencing services and (if) a telecommunications agreement through which we purchase
telecommunications services from Sprint. The results of operations of the Sprint conferencing assets have been
consolidated with our operating results since the acquisition date, June 3, 2005,

The following table summarizes the fair values of the assets acquired in the Sprint Conferencing acquisition:

Jume 3, 2008
{Amoans in thousands)
Property and equipment b3 13,823
Intangible assets — customer lists (S year amortization period) 517,696
Goodwilt 137,460
Total assets acquired $ 208,979

Assuming the acguisitions of InPulse, Raindance, Intrado, and the Sprint conferencing assets had occurred as of
the beginning of the periods presented, our unaudited pro forma results of operations for the years ended
December 31, 2006 and 2005 would have been, in thousands, as follows:

) 2006 2005
Revenue 51,939,379  $1,831,989
Net Income $ 063,195 5 134389
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The pro forma results above are not necessarily indicative of the operating results that would have actually
occurred if the acquisitions had been in effect on the dates indicated, nor are they necessarily indicative of fature
tesults of the combined companies.

4. Goodwlll and Other Intangible Assets

The following table presents the activity in goodwill by reporting segment for the years ¢nded December 31,
2006 and 2005, in thousands:

Conmusication Conferexcing Recelvables

Services Services Management Combined
Balance at January 1, 2005 $ 79,789 § 367,199 § 126897 § 573383
Acquisitions 3,843 127,220 —_ 136,083
Finalization of purchase price allocation — 3,801 475 4276
Attention eamn out adjustment — — 3400 3400
Balance at December 31, 2005 38,632 498220 130,772 717,624
Finelization of purchase price allocation — 10,240 — 10,240
Attention eam out adjustment e — 5,100 5,100
Acquisitions 409,998 43,413 —_ 453,411
Balance at December 31, 2006 $§ 498630 § 551,873 § 135872 §1,186375

We allocated the excess of the InPulse, Raindance and Intrado purchase costs over the fair value of the assets
acquired and other finite-lived intangible assats ta goodwill based on praliminary estimates. We have engaged the
assistance of a third-parly appraiser to assist us with the valuation of certain intangible assets. The process of
obtaiming a third-party appraisal involves numerous time consnming steps for information gathering, verificatton and
review. We expect to Nnalize the Intrado and Raindance appraisals in the first quarter of 2007. We expect to Snalize
the InPulse appraisal in the third quarter of 2007, Goodwill recognized in these transactions is currently estimated at
approximately §453.4 million and is not deductibls for tax purposes.

During 2006 we completed the purchase price allocation for Sprint’s conferencing assets acquisition. The results
of the valuation of certain intangible assets required an additional $10.2 million to be allocated to goodwill and &
corresponding reduction to certain finite lived intangible assets from what was previously estimated.

In April 2006, we accrued an additional $5.1 million in goodwill for an ez out obligation of the Atteation
acquisition,

Furtors contributing to the recopnition of poodwill

Factors that contributed to a purchase price resulting in goodwill for the InPulse acquisition included its position
as a leader in the soft-offer segment of the direct response matketing services market and the acquisition expands our
product offering in a growing market,

Factors that contributed to a purchase price resulting in goodwill for the purchase of Reindance include its
enhanced multimedia conferencing technologies, system synergies in the Conferencing Services segment and margin
expansion apportunities due to additional scale and cost savings opportunities.

Factors that contributed 10 a purchase price resulting in goodwill for the Inrado acquisition included its position
in a growing market and its innovative technology. Further, Intrado complements the exwsting offerings of our
Commubications Services segment, providiog cross-selling and margin expansion opportunities.
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Factors that contributed to a purchase price resulting in goodwill for the purchase of Sprint’s conferencing assets
included process and system synergies within our Conferencing Services segment.

Other intanpible assels

Below is 2 summary of the major intangible assets and weighted average amortization periods for each
identifiable intangible asset, in thousands:

Weighied
As of December 31, 2006 Average
Acquired Aecomulated  Net Intangible  Amortization
Intangthle Asscts —Cost  Amortization __ Assets =~ Perod |
Customer lists $226506 B (75,807) § 150,699 7.1
Trade names 23,910 — 23,910 Indefinite
Patents 14,963 {5,869) 9,064 17.0
Trade names 6,251 (2,421) 3,830 37
Other intangible assets 13,437 {5,548) 7,879 50
Total $285057 5§ (89645) § 195412
Welghted
As of Becernber 31, 2005 Average
Acguired Accumulated  NetIntangibk  Amortiaation
Intangible Assets —Cost  Amorfization __ Assets = __ Peried |
Customaer lists B1466%0 3 (43964) § 102,686 58
Trade names 23,910 —_ 23910 Indefinite
Patents 14,963 (4,988) 8973 170
Trade names 1,751 (1,525) 226 31
Other intangible asscts 5,261 (2,711) 3,550 6.6
Total §193,535 § (53,183) % 140347

Amortization expense for finite lived intangible assets was $36.5 million, $23.8 million and $14.6 million for the
years ended December 31, 2006, 2005 and 2004, respectively. Estimated amortization expense for the intangible
assets acquired in all acquisitions for the next five years in millions is as follows:

2007 $40.9
2008 $323
2009 $29.0
2010 $19.6
2011 % 89

The amount of other finite-lived intangible assets recapnized in the InPulse acquisition is currently estimated to
be approximately $20.8 million, net of amortization, and is comprised of customer lists. These finite lived intangible
assets are being amortized over seven years based on the estimated lives of the intangible asset. Amortization
expense for the [nPulse finite lived intangible assets was approximately $0.8 million in 2¢06.

The amount of other finjte-lived intangible assets recognized in the Raindance scquisition is currently estimated
to be approximately $14.3 million, net of amortization, and is comprised of customer lists. These finite lived
infangible assets are being amortized over five years besed on the estimated lives of the intangible assets.
Amartization expense for the Raindance finite lived intangible assets was approximately $2.5 million in 2006.
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The ameunt of other finite-lived intangible assets recognized in the Intrado acquisition is currently estimated to
be approximately $57 .0 million, net of amortization, and is comprised of customer lists, tradenames, technology and
non-competition agreements. These finite lived intangible assets are being amortized over one to eleven years based
on the estimated lives of the intangible assets. Amortization expense for the Intrado finite lived intangible assets was
approximately $6.2 million in 2006,

The amount of other finite-lived intangible assets recognized in the Sprint Conferencing acquisition is
approximately $38.0 million, net of amortization, and is comprised of customer lists, These finite lived intangible
assefs are being amortized over five years based on the estimated lives of the intangible assets. Amortization expense
for the Sprint Conferencing finite lived intangible assets was approximately $11.8 million in 2006 and $7.9 million in
2005,

The intangible asset trade names for two acquisitions in 2003, InderCali and ConferenceCail.com, were
determined ia have an indefinite life based on management’s current intenfions. We periodically review the
underlying factots relative to these intangible assets. If factors were to change, which would indicate the need to
assign a definite life to these assets, we will do so and commence amortization.

Below is a summary of other intangible assets, at acquired cost, by reporting segment as of December 31, 2006
and 2005:

Communication  Comfereneing Receivables
Services Services Management  Corporate  Comblaed
As of December 31, 2006
Customer lists 5 78997 % 125199 § X23i0 § —  EX6.506
Trade nanes 5,331 24,195 635 —— 30,161
Patents 14,753 — — 210 14,963
Other intangible assets 9028 1,609 2,790 — 13,427
Totai § log1es § 51003 § 25735 § 210  $285,057
As of December 31, 2005
Customer lists 3 5677 % 18663 $ 22310 § 2 — 3146650
Trade names 831 24,195 635 — 25,661
Patents 14,753 — — 210 14,963
Other intangible assets 1,996 1,475 2,790 — 6,261
Total 3 23257 § 144333 3 15735 8 210 $193,535
F-17
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5. Portfolia Recelvables

Changes in purchased receivable portfolios for the years endad December 31, 2006 and 2005, respectively, in

thousands, were as follows:

Balance at January 1, 2005

Cash purchases

Non recourse borrowing purchases
Recoverics

Proceeds from portfolio sales, net of putbacks
Revenue recognized

Purchase putbacks

Batance at December 31, 2085

Less; current portion

Portfolin réceivables, net of current portion

Balance at Jannary 1, 2006

Cash purchases

Non recourse borrowing purchases
Recoveries

Procecds from portfolio sales, net of putbacks
Revenue recognized

Purchase putbacks

Balance at December 31, 2006

Less; current portion

Portfolio receivables, net of current portion

6, Property and Equipment

Property and equipment, at cost, in thousands, consisted of the following:

Land and improvements

Bulldings

Telephone and compurer equipment
Cffice fumitare and equipment
Leasehold improvements
Construction in progress

$ 83543
11,403
66,786

(154,558).

(25,292)
115,400
(2,833)
94,450
35,407
$ 59,043
$ 94,450
18,242
97,871
(169,805)
(29,527}
139,983
(1,553)
149,657

64,651
£ 85006
L "=

Derember 31,

2806

2005

$ 7300
92,307
495,532
58,688
82,819
6,693

3 7404
60,022
396,496
53,057
68,962
14,798

$743,399

$600,939

We lease certain land, buildings and equipment under operating leases which expire at varying dates through
July 2024. Rent expense on operating [eases was approximately $34.4 million, $26.3 million and $21.2 million for
the years ended December 31, 2006, 2005 and 2004, respectively, exclusive of related-party lease expense, On all
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real estate leases, we pay real estate taxes, insurance and maintenance associated with the leased sites. Certain of the
leases offer extension options ranging from month-to-month to five years.

Fuwre minimum payments under non-cancelable operating leases with initial or remaining terms of one year or
more, in thousands, are as follows:

Non-Related Related-Party Total
Party Operating Operating Operaling

— Lcases Lease Leases

Year Ending December 31,

2007 5 2712 % 667 ¥ 26439
2008 24,516 667 25,183
2009 . 20,534 688 21,242
2010 14,538 731 15,569
2011 7,571 731 8,302
2012 and thereafier 52,940 1,949 54 889
Total minimum obligations $ 146191 % 5433 §151624

In September 2006, we purchased a building for approximately $30.5 million which we previously leassd under
a synthetic lease dated May 9, 2003. The aggregate synthetic lease expense for the three years ended December 31,
2006, 2005 and 2004 was $1.3 million, $1.4 million and $1.1 million, respectivaty.

7. Accroed Expenses
Accrued expenses consisted of the following as of;

Decenmber 31, December 31,

2006 2003

Stock purchase obligations $ 170625 § —
Accrued wages 60,282 46,848
Accrued employee benefit costs 23,075 $.907
Interest payable 22,7135 1,960
Accrued-phone 17,891 23,061
Deferred revenue 19,763 5,930
Acquisition earnout commitments 10,850 8900
Accrued other taxes (non-income related) 9,123 3,349
Customer deposits 3,149 3,481
Other current liabilities 38,364 23,245

£ 375;95‘7 $ 132,182

Stock purchase obligations refated {o the recapitalization remain cutstanding st December 31, 2006, See Note 14

of the Notes to Consolidated Financial Statements included elsewhere in this report for information regarding this
obligation.

8. Related Parties

Alffiliates of Themas H. Lee Parthers, L.P. and Quadrangle Group LLC provide management and advisory
services pursuant to management services agreements entered into in connection with the consummation of the
recapitalization. The fees for services aggregate $4.0 million annually, and approximately $0.8 million in 2006. In
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addition, in consideration for financial advisory services and capital siructure analysis sexvices rendered in
connection with the recapitalization, affiliates of Thomas H. 1.ee Pariners, L.P. and Quadrangle Group LLC recaived
an aggregate transaction fee of $40.0 million. Thomas H. Lee Partners, L.P, and Quadrangfe Group LLC also
received reimbursement for travel and other ont-of poeket sxpenses associated with the recapitalization transaction in
the aggregate of approximately $0.2 million.

We lease certain office space owned by a parinership whose partners own approximately 24% of our common
stock at December 31, 2006. Related party lease expense was approximately $0.7 miltion, $0.7 million and
$0.9 million for the years ended Decegnber 31, 2006, 2005 and 2004, respectively, The lease expires in 2014.

9. Portfolio Noics Payable
Our pottfolio notes payable consisted of the following as of:

Deeember 31,
2008 s
MNon-aeconrse postfolio notes payable 3272456  $44,520
Less current matorities 55,656 27,215
Portfolip notes payable ' $27,590 $13,245

Pursuant to the Cargill facility, we can borrow from Cargill 80% to 85% of the purchase price of each portfolio
purchase completed. Interest accrues on the debt at a variable rate of 2% over prime. The debt is non-recourse and is
collateralized by all portfolio receivables within & loan scries. Bach loan series containg a group of portfolio asset
pools that have an apgregate original principal amount of approximately $20.0 million. Paymenis are due monthly
over two years from the date of origination. Interest expense on these nites in 2006 was $5.7 million compared 1o
$2.7 million in 2005,

10. Long-Term Obligations

Long-term obligations eonsist of the following {dollars in thousands):

Deeember 31,

o [ 008

Senior Secured Term Loan Facility, duc 2013 $2,100000 § —
9.5% Senior Notes, due 2014 650,000 —
1% Senior Subordinated Notes, due 2016 450,000 —_
Bank Revolving Credit Facility, repaid in 2006 — 220,000
3.200,000 220,000

Less: current maturities 21,000 —
Long-term Obligations $3,179.000  $220,000

Interest ¢xpense during 2006, 2005 and 2004 on: these long term obligations was approximately $89.3 million,
$12.6 million, and $7.3 million, respectively.
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Futute maturities of long-term debt at December 31, 2006 were {doflars in thousands):

Year _Amtunt
2007 £ 21000
2008 £ 21,060
2009 £ 21,000
2010 £ 21000
2011 T 21,000
Thereafter $3.095,000
Recapitalization

In connection with a recapitalization we incurrad $3.2 billion of new debt. The new debt consists of $2.1 billion
under a senior secured term loan facility which will be subject to scheduled amortization of $21.0 million per year
with variable interest at 2.75% over the selected LIBOR; a new senior secured revolving credit facility providing
financing of up to $250.0 million (none of which was drawn during 2006); and the private placement of
$650.0 million aggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of §1% senjor subordinated notes dus 201 6. Interest on the notes will accrme and be payable semiannaally in
arrears on Aptil 15 and October 15 of each year, commencing on April 15, 2007,

Sertior Secured Term Loun Facllity and Senior Secured Revolving Credit Facility.

The $2.1 billion senior secured term Joan facility and new senior secured revolving credit facility bear interest at
a varioble rate, Amounts borrowed by the Company under these senior secured credit facilities initiaily bear interest
at a rate equal to an applicable margin plus, at the Company’s option, either (a) a base rate determined by reference
to the higher of (1) the prime lending rate a3 set forth on the British Banking Association Telerate Page 5 and (2) the
federal funds effective rate from time to time plus 0.50% or (b} a LIBOR rate determined by reference to the costs of
fands for deposits for the interest period relevant to such borrowing, adjusted for certain costs. Initially, the
applicable margin percentage is a percentage per anaum equal to, (x) for term loans, 1.75% for base rate loans and
2.75% for LIBOR rate loans and (y) for revolving credit loans, 1.50% for base rate loans and 2.50% for LIBOR rate
loans. The applicable margin percentage with respect to borrowings under the revolving credit facility will be subject
to adjustments based upon the Company’s leverage ratio. Overdue amounts (after giving effect to any applicable
grace periods) bear interest at a rate per annum equal (o the then applicable interest rate plus 2.00% per annum.
Initially, the Company is reguired 1o pay each lender & commitment fee of 0.50% in vespect of any unused
commitments under the revolving credit facility. The commitment fee in respect of unused commitments under the
revolving credit facility will be subject to adjustment based upon the Company’s leverage ratio. The Company is
required to comply, on a quarterly basis, with a maximum leverage ratio covenant and & minimum interest coverage
ratio covenant. The consolidated leverage ratio of funded debt to adjusted eamings before interest expense, slock-
based compensation, taxes, depreciation snd amortization, recapitalization costs, cestain acquisition costs, synthetic
lease costs, acquisition synergics and a minority interest adjustment {“adjusted EBITDA™) which may not exceed
7.75 t0 1.0 and a consolidated fixed charge coverage ratio of adjusted EBITDA to the sum of consolidated interest
expense, which must exceed 1.25 to 1.0. Both ratios are measured on a rolling four-quarter basis. We were in
compliance with the finaneial covenants at December 31, 2006. These financial covenants will become more
restrictive over time. The senior secured credit facilities also ¢ontain various negative covenants, including
limitations on indebtedness; liens; mergers and consolidations; asset sales; dividends and distributions or repurchases
of the Compsny’s capital stock; investments, loans and advances; capital expenditures; payruent of other debt,
inclnding the senior subordinated notes; transactions with affilistes; amendments (o maverial agresments goverting
the Company’s subordinated indebtedness, including the senior subondinated notes; and changes in the
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Company’s lines of business, The effective annual interest rate, inclusive of debt amortization costs, on the senior
secured term loan facility from October 24, 2006 through December 31, 2006 was 8.86%.

The senior secured credit facilities include certain custornary representations and warrantics, affirmative
covenants, and events of default, including payment defaults, breach of representations and wairanties, covenant
defaults, cross-defaults 1o certain indebitedness, certain eveats of bankrupicy, certain evenis under the Employee
Retirement Income Security Act of 1974, material judgments, the invalidity of material provisions of the
documentation with respect to the senior secured credit facilities, the failure of collateral under the security
documents for the senior secured credit facilities, the failure of the senior secured credit facilities to be senior debt
under the subordination provisions of certain of the Company’s subordinated debt and a change of contral of the
Company. [F an event of default occurs, the lenders under the senior secured credit facilities will be entitled to take
certain actions, including the acceleration of 21l amounts due under the senior secured credit facilities and all actions
permitted to be taken by a secured creditor,

The Company may tequest additional tranches of term loans or increases to the revolving credit facility in an
aggregate amount not to exceed $500.0 million plus the aggregate amount of principal payments previously made in
respect of the term loan facility. Availability of such additional tranches of terrs loans or increases to the revolving
credit facility are subject to the absence of any defauit pro forma compliance with financial covenants and, ameng
other things, the receipt of commitments by existing or additional financial institutions.

Senior Notes

The senior notes consist of $650.0 million aggregate principal amount of 9.5% senior notes due 2014, Interest is
payable semiannually. The senior notes contain covenants limiting, among other things, the Company’s ahility and
the ahility of the Cornpany’s restricted subsidiacies to; incur additional debt or issue certain prefarred shares; pay
dividends on or make distributions in respect of the Comipany’s capitat stock or make other restricted payments;
make certain investments; sell certain assets; create liens on cestain assets to secure debt; consolidate, merge, sell, or
otherwise dispose of all or substantally all of the Company’s assets; enter into certain transactions with the
Company’s affiliates; and designate the Company’s subsidiaries as unresiricted subsidiaries.

At any time prior to October 15, 2010, the Company may redesm all or a part of the senior notes, at a
redemption price equal to 100% of the principal amount of senior notes redeemed plus the applicable premivem and
eccrued and unpaid interest and all additional interest then owing pursuent to the applicable registration rights
agreement, if any, to the date of redemption, subject to the rights of holders of senior nates on the relevant record
date to receive interest due on the relevant interest payment date.

On and after October 15, 2010, the Company may redesm the senior notss, in whole or in part, at the redemption
prices {expressed as percentages of principal amount of the senior notes to be redeemed) set forth below, plus
accrued and unpaid interest thereon to the applicable date of redemption, subject to the right of holders of senlor
notes of record on the relevant record date {o receive interest due on the relevant interest payment date, if redeemed
during the twelve-montls petiod beginning on QOctober 15 of each of the years indicated below:

Year Paenivge
2010 104.750
2011 102.375
2012 and thereafter 100.000

In addition, unti October 15, 2009, the Company may, at its option, on ane or more occasions redesm up to
35% of the appregate principal amount of senior notes issued by it at a redemption price equal to 109.50% of the
aggrepate principal amount thereof, plus acerned and unpaid interest thereon to the applicable date of redemption,
subject to the right of halders of senior notes of recotd on the relevant record date to receive interest due on the
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relevant interest payment date, with the net cash proceeds of one or more equity offerings; provided that at least 65%
of the sum of the aggregate principal amount of senior notes originally isswed under the senior indenture jssued under
the senicr indenmire after the issue date remains outstanding immediately after the occurrence of each such
redemption; provided further that each such redemption occurs within 90 days of the date of closing of each such
equity offering.

Senlor Subordinated Notes

The senior subordinaled notes consist of $450,0 miltion aggregate principal amount of 11% senior subordinated
notes due 2016. Interest is payable semiannually. The senior subordinated indenture contains covenants limiting,
among other things, the Company’s ability and the ability of the Company’s restricted subsidiaries to: incur
additional debt or issue certain preferved shares; pay dividends on or make distributions in respect of the Company's
capital stock or make other restricted payments; make certain investments; sell certain assels; create liehs on cextain
assets to secure debt; consolidate, merge, sell, or otherwise dispose of all or substantially all of the Company’s assets;
enter into certain transactions with the Company’s affiliates; and designate the Company’s subsidiaries as
umrestricted subsidiaries.

At any time prior to October 15, 2011, the Company may redeem alt or a part of the senior subordinated notes at
a redemption price equal to 100% of the principel amount of senior snbordinated notes redeemed plus the applicable
preciium and accrued and unpaid interest to the date of redemption, subject to the rights of holders of senior
subordinated notes oo 1he refevant record date to receive interest due on the relevant interest payment date. On and
after October 15, 2011, the Company may redeem the senior subordinated notes in whole or in part, af the
redemption prices (expressed as percentages of principal amount of the senior subordinated notes to bs redeemed) set
forth below, plus accrued and unpaid interest thereon to the applicable date of redemption, subject to the right of
holdexs of senior subordinated notes of record on the relevant record date to receive interest due on the relevant
inferest payment date, if redesmed during the twelve-month period beginning on October [5 of each of the years

indicated below:

Year Poroentage
2011 105580
2012 103.667
2013 101.833
2014 and thereafter 100.000

In addition, until October 15, 2009, the Company may, at its option, on one or more occasions redeem up to
35% of the aggregate principal amount of senior subordinated notes issued by it at a redemption price equal to 111%
of the aggrepate principal amount thereof, plus accrued and unpaid interest thereon to the applicable date of
tedemption, subject to the right of holders of senior subordinated notes of record on the relevant record date to
receive interest due on the relevant interest payment date, with the net cash procseds of one or mare equity offerings
(as defined in the senior subordinated indentura), provided that at least 65% of the sum of the agerepate principal
amount of senior subordinated notes originally issued under the sentor subordinated indenture issued nnder the senior
subordinated indenture after the issue date rermains outstanding immediately afier the occurrence of each such
redemption; provided further that each such redemption ocowrs within 90 days of the date of closing of each such
equity offering.

Registration Rights

On October 24, 2006, the Company entered into registration rights agreements with respect to the senior notes
and the senior subordinated notes. Pursuant to the registration rights agreements, the Company has agreed that it will
use its reasonable best efforts to register with the Securities and Exchangs Commission notes having
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substantially idenrical terms as the senior notes and notes having substantially identical terms as the senior
subordinated notes as pait of offers to exchange freely tradable exchange notes for each sevies of notes (each, an
“Exchange Offes™), The Company is required to use is reasanable best efforts to cause each Exchange Offer ta be
campleted or, if required, to bave one or more shelf registration statements declared effective, within 315 days after
the issue date of each of the senior notes and the senior snborditsated notes, If the Compaay fails 1o meet this target
the annual interest rate an the applicable series of notes will increase by 0.25%. The annual interest rate on the
applicable series of notes will increase by an additional 0.25% for each subsequent 90 day period during which the
registration default continues, up to a maximum additional interest rate of 0.5% per vear over the applicable intercst
rate described above. If the registration defanlt is corrected, the applicable itterest rate on the applicable series of
notes will revert to the original level.

Interest Rate Protection

[n October 2006 we entered into a three-year interest rate swap to hedge the cash flows from our variable rate
debt, which effectively converted the hedged portion to fixed rate debt. The initial and ongoing assessments of hedge
effectivencss as well as the periodic measurements of hedpp ineffectiveness are performed using the change in
variable cash flows method. These agreements hedge notional amounts of $800.0 million, $680.0 million and
$600.0 million for the year ending October 23, 2007, 2008 and 2009, respectively, of our $2.1 billion semior secured
term loan facility. In accordance with SFAS 133, Accoumting for Derivative Instruments and Hedging Activities,
these cash flow hedges are recorded at fair value with a corresponding entry, net of taxes, recorded in other
comprehensive income until camings are affected by the hedged item. At Decomber 31, 2006, our gross fair vale
asset position was approximately $0.5 million. We experienced no inefiectiveness during 2006.

The following chart summarizes interest rate hedge transactions effective doring 2006 (dollars in thousands):

Nominal Fixed
Aeesunting Method Effectlve Datey Amount Taterest Rate Stains
Change in variable cash flow 10/24/06-10/24/07  $800,000 50% —5005%  Ouistanding
Change in variable cash flow 10/24/07-10/24/08  $680,000 5.0% —5.005%  Owistanding
Change in variable cash flow 10/24/08-10/24/09  $600,000 5.0% —5.005% Outstanding

Bank Revolving Credit Facllity

At December 31, 2005, we maintained a bank revolving credit facility of $400,000 which was to maturs
November 13, 2009. The facility bore inferest at a vasinble rate over a selected LIBOR based on onr leverage. At
December 31, 2003, $220.0 million was owstanding on the revolving credit facility. The highest balance ontstanding
on the credit facility during 2005 was $365.0 million. The average daily outstanding balance of the revolving credit
facility during 2005 was $257.9 million. The effective annual interest rate, inclusive of debt amortization costs, on
the revolving credit facility for the year ended December 31, 2005 was 4.53%. The commitment fee on the unused
revolving credit facility at Decemnber 31, 2005 was 0.175%.

We amended and restated our bank revolving credit facility on March 30, 2006. The Amended and Restated
Credit Agreement included the following features: increased tha revolving credit available from $400 mition to
$800 million; included an uncommitted add-on facility atlowing an additional increase in the revolving credit
available from $800 million to $1.2 billion; increased the letter of credit commitment amount from $20 million to
£50 million; increased the swingline loan commitment amount from £10 million to $25 million; reduced the required
Consolidated Leverage Ratio from “2.5 to 1.6 te “3.0 to 1.0”; reduced the minimum commitment fee from 15 hasis
points t0.8 basis points; reduced the maximum commitment fee from 25 basis points to 17.5 basis points; reduced the
maximum interest rate over the alternative base rate from 25 basis points fo @ basis points; reduced the minimam
interest rate over LIBOR from 75 basis points to 40 basis points; and reduced the maximum interest rate over LIBOR
from 125 basis points tc 87.5 basis points. The average daily outstanding balance of the revolving
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credit facility from January 1, 2006 through October 23, 2006 was $540.3 million. The effective annual interest rate,
inclusive of debt amortization costs, on the revolving credit facility from Sanuary 1, 2006 through October 23, 2006
was 6.05%, The commitment fee on the unused revolving credit facility at October 23, 2006 was 0.15%. At

Qctober 24, 20086, the outstanding balance, including accrued interest, due under the bank revolving credit facility of
approximately $663.3 million, was paid in full in connection with the consummation of the recapitalization. We also
charged to interest expense $3.9 million of unamortized debt issuance costs velated to the paid off bank revolving
credit facility.

11, Income Taxes

Compaonents of income tax expenge, in thousands, were as follows:

___YearEaded Decrmber3l,

2006 100% 2004
Current income tax expense:
Federal $44.865 §77977 851,436
State 2,992 5,198 2,819
Foreign 8,348 7,206 5280

36208 90381 59,85
Deferred income tax expense (benefit);

Federal 8,876 2,424} 5,895
State 424 (221) 282

9,300 (2,645) 6,177

$65,505 381,736 365,762

A reconciliation of income tax expense computed at statutory tax rates compared to effective income tax rates
was as follows:

Year Ended
___ December 31,
2006 2005 2004
Statutory rate 35.0% 35.0% 35.0%
Non-deductible recapitalization expenses 109% 0.0% 6.0%
Non-deductible losses in a majority owned subsidiary :
which is not consolidated for tax purposes 1.9% 0.1% 0.0%
State income tax effect 15% 14% 1.0%
Tax credits (.1)% (030 (0304
Other 06% 0.7% 1.1%

48.3% 36.9% 36.83%
L] —— T

The 2006 effective income tax rate was impacted by approximately $40.0 miltion of recapitalization transaction
costs which we estimate to be non-deductible for income tax porposes.
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Sipnificant temporary differences between reported financial and taxable earnings that give rise to defemred tax
assets and liabilities, in thousands, were as follows:
2006 2005

Allowance for doubtful accounts $ 3144 § 3,784
Benefit plans 3,573 2,674
Accrued expenses 4,943 2,048
Tax credits 9,628 —_
Net operating loss carryforwards 39,502 917
Valuation allowance (1,253) 917}
Qther 360 —

Tota] deferred tax assets 59,897 B.506
Deferred tax liabilities:
Depreciation and amortization $61,302 $35,246
Purchased porifolios — cost recovery 7,584 6,995
Prepaid expenses 3,213 2432
International earnings 1,037 1,776
Foreign currency transiation 145 _(738)

Total deferred tax liabilities §73,581 346,311

Net deferred tax liability $13,684 337,305
Deferred tax agssets / ligbilities included in the balance sheet are:
Other cutrent assets $ 4636 I 2363
Long-term deferred income taxes 18320 40,173
Net deferred income taxes $13,684  $37.805

At December 31, 2006, the Company had federal and foreign net operating loss (*“NOL™) carryforwards in the
amount of $115.1 million. In connection with the Raindance acquisition, the Company assumed a NOL of
approximately $115.1 million which will begin to expire in 2019. The use of these NOL carryforwards is subject to
limitations under Internal Revenue Code Section 382. As a result of these statutory limitations, the Company believes
that $104.3 million for those NOL’s that will be utilized to offset future taxable income. The Company also has state
MNOL carryforwards of approximately $115.1 million which begin to expire in 2019, of which $115.1 million was
acguired in the Raindance acquisition.

In 2006, 2005, and 2004, income tax hensefits attributable to employee stock option transactions of
$50.8 million, $8.4 million and $6.2 million, respectively were allocated 1o shereholders® equity.

In preparing our tax returns, we are required to interpret complex tax laws and regulations. On an ongoing basis,
we are subject 10 examinations by federal and state tax authorities that may give rise to different interpretations of
these complex laws and regulations. Due to the nature of the examination process, it generally takes years before
these examinations are completed and matters are resolved, At vear-end, we belizve the aggregate amount of any
additional tax liabilities that may result from these examinations, if any, will not have a material adverse effect on
our financial condition, results of operations or cash flaws.
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12, Off-Balance Sheet Arrangements

During September 2006, the Sallie Mae purchased paper fmancing facility was terminated which resoitad in
; dissolution of a non-consolidated qualified special purpose eatity (“QSPE") established in December 2003 solely to
hold defaulted accounts receivable portfolios end related funding debt secured through the Sailie Mae facility. The
portfolios of the QSPE were purchased by & consolidated WAM subsidiary with funding pursuant to the Cargill
agreement. Termination of the agresment removed all remaining Sallie Mae refated funding commitments and profit
sharing requirements,

During September 2006, we purchased for approximately $30.5 million the building previously lsased by us
under a synthetic lease, dated May 9, 2003, between Wachovia Development Corporation and West Facilities
Corporation.

At December 31, 2006 we do not participats in any off-balance sheet arrangements.

13. Employee Benefits and Incentive Plans
Onalified Retirenent Plan

We have a inultiple employer 401{k) plan, which covers substantially all employees twenty-one years of age or
older who will also complete a minimum of 1,000 hours of sesvice in each calendar year. Under the plan, we match
50% of employees” contributions up to 14% of their gross salary or the statutory limit which ever is less if the
employee satisfies the 1,000 hours of service requirement during the calendar year. Our matching contributions vest
25% per year beginning after the second service anniversary date. The matching contributions are 100% vested after
the employee has attained five years of service. Total employer contributions under the plan wers approximately
$5.4 miltion, $3.2 million and $2.5 million for the years ended December 31, 2006, 2005 and 2004, respectively.

Nan-Quaiified Retirement Plans

We maintain a grentor trust under the West Corporation Executive Retirement Savings Plan (*Tmst™). The
principa! of the Trust, and eny earnings thereon shall be held separate and apart from our other finds and skaii be
used exclusively for the uses and purposes of plan participants and general creditors. Participation in the Trust is
voluntary and is restricted 1o highly compensated individuals as defined by the Intemal Reveme Service, We will
match 50% of employ¢e contributions, limited to the same matimums and vesting terms as those of the 401{k) plan.
Our total contributions under the plan were approximately $1.5 million, $0.9 million and $0.6 miflion for the years
ended December 31, 2006, 2005 and 2004, respectively. Assets under the Trust at Descember 31, 2006 and 2005 were
£11.9 miliion and $8.5 million, respectively.

Effective January 2003, we established our Nonqualified Deferred Compensation Plan (the “Deferred
Compensation Plan™). Pursuant to the terros of the Deferred Compensation Plan, eligible management, nos-emiployee
direstors or highly compensated ernployees may elect to defer a portion of their compensation and have such
deferred contpensation notionally invested in the same investments made available to participants of the 401(k) plan
or in notional Equity Strips. We match a percentage (50% in years 2006-2004)} of any amounts notionally invested in
Equity Strips, where matched amounts are subject to 20% vesting each year. All maiching contributions are 100%
vested five years after the employee hes initiated participation in the matching feature of the Deferred Compensation
Plan. Amounts deferred under the Deferred Compensation Plan and any earnings credited thereunder shall be held
separate and apart from our other funds and shall be used exclusively for the uses and purposes of plan participants
and general creditors. Qur total contributions under the plan were approximately $2.0 million, §1.0 milkion and
£0.7 million for the years ended December 31, 2006, 2005 and 2004, respectively. Assets under the Defomed
Compensation Plan at December 31, 2006 and 2005 were $21.1 miltion and $12.7 million, respectively.
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Employee Stock Purchase Plait

We maintained an Employee Stock Purchase Plan (the “Stock Purchase Plan™), The Stock Purchase Plan
provides employees an opportunity to purchase Common Shares through annual offerings. Bach employee
participating in any offering is granted an option to purchage as many full Common Shares as the parlicipating
employee may elect so long as the purchase price for such Common Shares does not exceed 10% of the
compensation received by such employee froin us during the annual offering period or 1,000 Common Shares. The
purchase price is 1o be paid through payroll deductions. The purchase price for ¢ach Common Share is equal to 100%
of the fair market value of the Common Share on the date of the grant, determined by the average of the high and low
NASDAQ Mational Market quoted markes price ($38.045 at July 1, 2005). On the Jast day of the offering period, the
option to purchase Common Shares becomes exercisable. If at the end of the offering, the fair markes value of the
Cotnmon Shares is less than 100% of the fair market vahe at the date of grant, then the options will not be deemed
exercised and the payroll deductions made with respect to the options will be applied to the next offering unless the
employee clects to have the payroll dedactions withdrawn from the Stock Purchage Plan. Subsequent te June 30,
2006 this plan was suspended.

1998 & 2006 Stock Incentive Plans

Effective January [, 2006, we adopted the fair value recognition provisions of SFAS 123R, using the modified-
prospective-transition method. Under that transition method, compensation cost recogrized in 2006 and beyond
includes: (a) compensation cost for all share-based payments granted prior to, but not yet vested as of Janunary I,
2004, based on the grant date fair value estimated in accordance with the provisions of SFAS 123, and
(b) compensation cost for all stock-based payments granted subsequent to January 1, 2006, based on the grant-date
fair value estimated in accordance with the provisions of SFAS 123R. Results for prior periods have not been
restated and there is no cumulative effect upon adoption of SFAS 123R.,

During our annual stockholders meeting on May [1, 2006, the proposal fo establish the 2006 Stock Incentive
Plan (the “Plan’") was approved. The Plan replaced the Amended and Restated West Corporation 1996 Stock
Incentive Plan, which was scheduled to expire on December 31, 2009, In Qctober 2006, in connection with the
recapitalization of West Corporation we terminated the Plan. The Plan authorized the granting to our employees,
consultants, directors and non-employee directors of options to purchase shares of our common stock (*Common
Shares”}, as well as other incentive awards based on the Comuitton Shares. As of its effective date, awards covering a
waximum of 5,000,000 Common Shares could have been granted under the Plan. The expiration date of the Plen,
after which no awards could have been granted was April I, 2016. However, the administration of the Plan generally
continues in effect until all matters relating to the payment of opticns previously granted have been seitled. Options
granted under this Plan had a ten-year contractual term. Options vesied and became exercisable within such period
{not to exceed ten years) as determined by the Compensation Commitiee; however, options granted to outside
divectors generally vested over three years.

Immediately following the recapitalization, each stock option issued and outstanding under our 1996 Stock
Incentive Plan and 2006 Stock Incentive Plan, whether or not then vested, wes canceled and converted into the right
to receive payment from us (subject to any appliceble withholding taxes) equal to the product of the excess of $48,75
less the respective stock option exercise price multiplied by the number of options held. Also immediately following
the recapitalization, the unvested restricted shares were vested and canceled and the holders of these securities
raceived $48.75 per share, less applicable withholding taxes. All options had grant date exercise prices less than
$48.75. Certain members of our executive officers agreed to convert (“rollover”) existing vested options in exchange
for new options. We recorded an expense of approximately $£3.6 million in relation to the acceleration of vesting of
these aptions.

Prio} to the aceelerated vesting as 2 result of the recapitalization, we recognized the cast of all share-based
awards on a straight-line basis over the vesting period of the award net of estimated forfeitures. Prior to the adoption
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of SFAS 123R, we presented all tax benefits of deductions resolting from tha exercise of stock options as operating
cash flows in the Statement of Cash Flows. Beginning on January 1, 2006 we changed our cash flow presentation in
accordance with SFAS 123R which requires the cash flows from the tax benefits resulting from tax deductions in
excess of the compensation cost recognized for those options fexcess tax benefits) to be classified as financing cash
flows in the Statement of Cash Flows. The excess tax benefits for 2006 wers approximately $50.8 million.

The following table presents the activity of the stock options far the fiscal years ended December 31, 2004 and
2005 and the partial year 2006 up to termination date of the plan on Ostober 24, 2006;

Stock Option Weighted Average

—Shares _ Exerclse Price

Qutstanding at January 1, 2004 6228082 § 16.32
Granted 1,764,001 25.68
Canceled (135,141) 2276
Exercised {1,085,584) 13.42
Qutstanding at December 31, 2004 6,771,858 19.10
Granted 873,789 3533
Canceled (217,159 26.77
Exercized (1,157,323} 18.87
Outstanding at December 31, 2005 6,271,165 2122
Granted 823,250 4548
Canceled (138,119) 37.38
Exercised {978,376) 17.95
Options outstanding at the termination of the plan, at October 24, 2006 5971920 § 24.72

The following table summarizes information about our employee stock options cutstanding prior to the plan’s
termination:

Weighted

Average Weighted Weighted
Stoek Option Rempiming Average Averngze
Shares Comiructial Exercise Stock Option Exercige

Range of Excrelse Prices Outstanding Life in Years Price Shares Exercisable Price
3800 -3%13.6215 1,224,152 22 § 9469 1,224,152 % 9.69
$13.6216 - 518.162 395,293 62 § i6.14 180,743 § 15.39
$18.1621 - $22.7025 798,250 64 § 18.83 573461 5 1886
$22.7026 - 327.243 1,624,029 7.1 5 2514 744910 § 2539
$27.2431 - %31.7835 433,801 74 § 2949 128959 § 20.51
$31.7836 - §36.324 418,295 83 % 33.62 85795 § 3361
§36.124] - 340.8645 329,500 89 § 3172 41,188 § 38.05
$£40.8646 - 348.435 754,000 96 $ 46.65 — ¥ 0.00
$8.00 -$48435 5,977,920 64 § 2403 2979208 3§ 17.70
L] ]
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We have estimated the fair value of aption awards on the grant date using a Black-Scholes option pricing model
that uses the assumptions roted in the following table. Expected volatilities are based on the historical volatility of
trading prices for our Common Shares, The expected life of options granted i3 derived from historical exercise
behaviar. The risk-free rate for periods within the expected life of the option is based on the 1.5, Treasury yield
curve in ¢ffect at the time of grant.

2006 2008 2004

Risk-free interest rate 4.17% 3% 25%
Dividend yield 00% 0.0% 0.0%
Expected volatility 14.3%6 24926 32.5%
Expected life (years) 22 3.7 47

The weighted average fair value per share of options granted in 2006, 2005 and 2004 was $11.28, $8.75 and
$8.32, respectively. The tofal intrinsic value of options exercised during 2006, 2005 and 2004 was $26.1 miilion,
$23.0 million and $14.6 million, respectively.

The following table deiails what the effiects on net income wonld have been had compensation expense for
stack-based awards been recorded in 2005 and 2004 based o the fair value method under SFAS 123R.

Year Ended December 31,
2005 2004
Net Income (in thousands):
As repoited $150,349  $113,171
Add: Stock-based compensation included in reported net income, net of tax 339 304
Deduct: Total stock based compensation expense determined under the fzir value method
under SFAS 123R, net of related tax benefits (10,672 (11,872

Pro forma 8140016 $101,603

ey pe——

2006 Execwiive Incentive Plan

In October 2006, the new board of directors approved the 2006 Executive Incentive Plan (“EIF*), The EIP was
established 1o advance the interests of the Company and its affiliates by providing for the grant to participants of
stock-based and other incentive awards, Awards under the EIP are intended to align the incentives of the Company’s
expcutives and investors and to improve the performance of the Company. The administrator will select participants
from among those key employees and directors of, and consultants and advisors to, the Company er its affiliates
who, in the opinion of the administrator, are in a position to make a significant coniribution to the success of the
Company and its affiliates. In addition, a maximum of 359,986 Equity Strips (each comprised of eight {§) shares of
Class A Common and one {1) share of Class L, Commeon), in each case pursuant to rollover options issued in
connection with the recapitalization, are anthorized to be delivered in satisfaction of rollover option awards under the
Plan. In addition, an aggregate maximum of 11,276,291 shares of Class A Common may be defivered in satisfaction
of other Awards under the Plan,

In general, stock options pranted under the EIP become exescisable over 2 period of five years, with 20% of the
stock option becoming exercisable at the end of each year. Once an option has vested, it generally remains
exercisable untit the tenth anniversary of the date of grant. In the case of a normal termination, the awards will
remain exercisable for the shotter of (i) the one-year period ending with the first anniversary of the participant’s
normal termination or (if) the period ending on the latest date on which such award could have been exercised
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Stock option activity under the 2006 EIP for the year ended December 31, 2006 is set forth below:

Options Outstanding
Optiony Weighted
Available Tumber Average
for Grant of Shares Exercise Prite
Balance at Janvary L, 2006 _ _ 8 —
2006 Executive Incentive Plan options approved 3,075,347 —_— —
Granted December 1, 2006 (2,555,000} 2,555,000 164
Balance at December 31, 2006 520347  2,555000 3 1.64
Executive Management Rollgver Options:
Balance at January 1, 2006 —_ — 8 —_—
Class A and L equity strip options available for roll over 3,239,738 —_ —
Class A and L equity strip options granted 3,239,721  3,239.721 33.47
Balance at December 31, 2006 17 3239721 § 33.47

An Bauity Strip is comprised of eight options of Class A stock and one option of Clags L Stock. The rollover
options ate folly vested and none were exercised or canceled during 2006.

None of the EIP options were exercised, vested or canceled during the year. At December 31, 2006, we expect
that 2,197,300 of these options will vest. There is no aggregated intrinsic value of options sxpected to vest at year
end.

The following table summarizes the information on the options granted under the EIP in 2006:

Page 15 of

Outstanding Exercisable
Average Weighted Weighted
Remaining  Average Average
Number of Contractval  Exercise  Numberof Exercise
Exercise Price QOpiions Life (vears) Price Optious Priee
$1.64 2,555,000 9,33 $1.64 — $1.64

The following table suimmarizes the information on the Class A and L equity strip options granted under the EIP
in 2006:

Qutstanding Exercisable

Average Weighted ‘Weighted
Remaining Average Average
Nomber of Contractust Excrcise Number of Exercive

Range of Exercite Prices Options Life (vears) Price Onptions Price
$33.00 2,877,309 59 §$£3300 2877309 § 33.00
$34.01 79,380 60 § 3401 79380 % 34.01
1815 283 032 39 % 33.15 283032 § 38.13
$33.00 - §38.15 3,239,721 59 §3347 3239721 § 3347

The aggregate intrinsic value of these opticns at December 31, 2006 was approximately $24.0 million.

We recount for the stock option granis under the 2006 EIP in accordance with SFAS 123R. Approximately
$42,000 was recorded as share-based compensation for the year ended December 31, 2006 for the 2006 EIP option
grants. The fair value of options granted under the 2006 EIP was $1,15 per option. We have estimated the fair value
of 2006 EIP option awards on the grant date using a Black-Scholes option pricing model that uses the assumptions
noted in the following table. Expected volatility was implied using the average four year historical stock price
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volatility for six companies that were used in applying the market approach to value the Company for the .
recapitalization, The expected life of four years for the options granted wes derived based on management’s view of
the likelihood of a change-of-control event occurring in that time frame. The risk-free rate for periods within the
expected life of the option is based on the U.S. Treasury yiekd curve in effect at the time of grant.
2006
Risk-fiee interest rate 4.65%
Dividend yield 0.0%
Expected volatility 93.0%
Expected life {years) 4.0

At December 31, 2006 there was approximately $2.5 million of unrecorded and unrecognized compensation cost
related to unvested share based compensation under the 2006 EIP. No share-based compensation was recorded for
the management rollover options as these options were fully vested prior to the recapitalization which triggered the
rollover event,

Pre-recapitatization Resivicted Stock

Unearned restricted stack grants totaled 47,851 and 79,389 shares prior to the recapitatization on October 24,
2006, and December 31, 2005, respectively. Prior to the adoption of SFAS 123R, we presented ungarned resiricted
stock grants in the stockholders® equity section of the balance sheet. Beginning on Jaruary 1, 2006 we changed our
balance sheet presentation in accordance with SFAS 123R which requires unearned restricted stock grants to be
included in additional paid-in capital. As a result of the consummation of a recapitalization of the Company we
recorded an expense of approximately $0.5 miilion in relation to the acceleration of vesting of the restricted stock.
Compensation expense for restricted stock recognized for the years ended 2006, 2005 and 2004 were approximately
$0.8 miliion, $0.53 million and $0.5 million, respectively.

Post recapitailzation Restricted Stock

Grants of restricted stock under the EIP are in theee tranches; 33.33% of the shares in Traache 1, 22.22% of the
shares in Tranche 2 and 44.45% of the shares in Tranche 3. Vesting of restricted stock acquired under the Plan vest
during the grantee’s employment by the Company or its subsidiaries in accordance with the provisions of the EIP, as
follows:

The Tranche 1 shares will vest over a period of five years, with 20% of the stock option becoming exercisable at
the end of each year, Notwithstanding the above, 100% of a grantee’s outstanding and unvested Tranche 1 shares
shall vest immediately upon a change of conirol.

The vesting schedule for Tranche 2 and Tranche 3 shares Is subject to the total return of the Investors and the
Investor internal rate of return (“IRR") a5 of an exit event, subject to the following terms and conditions:
Tranche 2 shares shali become 100% vesled upon an exit event if, rfter giving effect 1o any vesting of the
Tranche 2 shares on a exit event, Invesiors’ total return is greater than 200% end the Investor JRR cxceeds 15%.
Tranche 3 shares will be eligible to vest upon an exit event if, after giving effect to any vesting of the
Tranche 2 shares and/or Tranche 3 shares on an exit event, Investors’ total retum is more than 200% and the Investor
IRR exceeds 15%, with the amount of Tranche 3 shares vesting upon the exit event varying with the amount by
which the Investors’ total retarn exceeds 200%, as follows: 100%, if, after giving effect to any vesting of the
Tranche 2 shares and/or the Tranche 3 shares on an exit event, the Total Retumn is equal to or greater than 300%; 0%,
if, after giving effect to any vesting of the Tranche 2 shares and/or the Tranche 3 shares on an ¢xit evert, the total
return is 200% or less; and if, after giving effect to any vesting of the Tranche 2 shares and/or the Tranche 3 shares
on an exit event, the total r&turn is greater than 2009 and less than 300%, then the Tranche 3 shares shall vestby s
percentage between 0% and 160% determined on a siraight line basis.
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Performance conditions that affect vesting ure not reflected in estimating the fair valee of an award at the gramt
date a3 those conditions are testrictions that stem from the forfeitability of instruments to which employees have not
vet earned the right. Paragraph A64 of FAS 123R requires thet if the vesting of an award is based on satisfying both a
service and performance condition, the company must initially determine which outcomes are probable of
achievement and recognize the compensation cost over the longer of the explicit or implicit service period. Since an
exit event is eurrently not considered probable nor is meeting the performance objectives, no compensation costs will
be recognized on Tranches 2 or 3 until those events become probable. The unrecognized compensation costs of
Tranches 2 and 3 in the aggregate total $7.4 million,

Restrieted Stock activity under the 2006 EIP for the year ended December 31, 2006 is set forth below:

Restrieted Stork
Restricted Stock Owigronding

Available Number

for Grant of Shares Fair Value
Balance at January !, 2006 _ —_— ——
2006 Executive Incentive Plan shares approved 8,200,925 -— —
Restricted Stock granted December 1, 2006 (7,720,000) 7720000 § 143
Balance at December 31, 2006 480925 7720000 3 143

The following table summarizas the information on the restricted stock granted under the EIP in 2006:

Ouigtanding
Weighted
Average Average
Rematning Grant Date
Nomber of Contracmal Fuir Yalue
Fair Vetne Shares Life (years) Price
51.43 7,720,600 .83 £1.43

We account for the restricted stock in accordance with SFAS 123R. Approximately $0.1 million was recorded as
share-based compensation for the year ended Decesber 31, 2006 for the 2006 EIP restricted stock grants. The fair
value of the restricted stock granted under the 2005 EIP was $1.43. We have estimated the [rir value of 2006 EIP
restricted stock grants on the grant date using a Black-Scholes option pricing model that uses the same assumptions
noted above for the 2006 EIP option awards, A 13% discount was applied to the fair value determined using the
Black-Scholes pricing model. This discount was determined through reference to the trading muitiples of public
guideline companies to recognize the lack of marketability and liquidity in our common stock.

At December 31, 2006 there was approximately $3.6 million of unrecorded and unrecognized compensation cosl
related to Tranche [ vnvested restricted stock under the 2006 EIP,

The components of stock-based compensation expense in thousands are presented below:

Year Ended Decentber 31,

2086 2005 208 .
Stock options $10,757 §— § —
Restricted stock 291 538 483
Employee stock purchase plan 47 —_ -
Recapitalization affect on options and restricted stack 17,643 — —_

e

§$28.738 §538 $483
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The net income effect of stock-based compensation expense for 2006, 2005 and 2004 was approximately
$18.2 million, $0.3 millien and $0.3 million, respectively.

14. Commitments and Contingencies

From lime to fime, we are subject to lawsuits and claims which arise out of our operations in the normal couvrge
of our business. West Corporation and certaia of our subsidiaries are defendanis in various litigation. matters in the
ordinary course of business, some of which involve claims for damages that are substantial In amount. We believe,
except for the items discussed betow for which we are currently unable to predict the omcome, the disposition of
claims currenily pending will not have & material adverse effect on our financial position, resulis of operations or
cash flows.

Sanford v. Wesi Corporation et al., No. GIC 805541, was filed February 13, 2003 in the San Diege County,
California Superior Court. The original complaint slleged violstions of the Californiz Consumer Legal Remedies
Act, Cal. Civ. Code §§ 1750 et seq., unlawful, frandulent and unfair business practices in violation of Cal. Bus. &
Prof. Code §§ 17200 et seq., untrue or misleading advertising in violation of Cal. Bus. & Prof. Code §8 17500 et
seq., and coninon Jaw claims for conversion, usjust enrichment, fraud and decsit, and negligent misrepresentation,
and sought monetary damages, including punitive damages, as well as restitation, injunctive relief and attomeys fees
and costs, The complaint was brought on behalf of & purported class of persons in California who were sent a
Memberworks, Inc. (“MWT™} membership kit in the mail, were charged Jor an MWI membership program, end were
allegedly either customers of what the complaint contended was 8 joint venture between MWI1 and West Corporation
ot West Telemarketing Corporation (“WTC™) or wholesale customers of West Corporation or WTC. WTC and West
Corporation filed a demurrer in the trial court on July 7, 2004, The court sustained the demurrer as to all causes of
action in plaintiff’s complaint, with leave to amend. WTC and West Corporation received an amended complaint and
filed a renewed denturrer. On January 24, 2005, the Court entered an order sustaining West Corporation and WIC’s
demurrer with respect to five of the seven causes of action. On February 14, 2005, WTC and West Corporation filed
a motion for judgment on the pleadings seeking a judgment as to the remaining claims. On April 26, 2005 the Court
granted the motion without leave to amend, The Court also denied a motion to intervene filed on behalf of Lisa
Blankenship and Vicky Berryman. The Court entered judgment in West Corporation’s and WTC’s favor on May 3,
2005. The plaintiff and proposed intervenors appealed the judgment and the order denying intervention. On June 30,
2006, the Fourth Appellate District Court of Appeals affirmed the entry of judgment against the original plaintiff,
Patricia Sanford, but reversed the denial of the motion to intervene and rermanded the case for the trial coust to
detevmine whether Berryman and Blankenship should be added as plintifls through intervention or amendment of
the complaint.

On December 1, 2006, the trial court permitted Betryman and Blankenship to join the action pursuant to a
second amended complaint which contained the same claims as Sanford's original complaint. West Corporation and
WTC filed a demurrer to the sccond amended complaint. The Court overruled that the dermurrer, with one exception,
on December 4, 2006. On February 16, 2007, after receiving briefing and hearing argument on class certification, the
trial court centified a class consisting of “All persons in California, who, after calling defendants West Corporation
and West Telemarketing Corporation {collectively “West” or “defendants™) to inguire about or purchese another
product between September 1, 1998 through July 2, 2001, were: {a) sent a membership kit in the mail; (b) charged
for a MemberWarks, Inc. (“MWF") membership program; and (¢} customers of a joint venture between MWI and
West or were wholesale customers of West (the “Class™), Not included in the Class are defendants and their officers,
directors, employees, agents and/or affiliates * West and WTC intend (o seck appellate review of this decision.
Discovery in the case is ohgoing. The trial court has indicated that it will schedule a trial in or around February 2008,

Patricla Sanford, the original plaintiff in the litigation described above, had previously filed a complaint on
March 28, 2002 in the United States District Court for the Southern District of California, No, 02-¢y-0601-H,
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against WTC and West Corporation and MWTI alleging, among other things, claims under 39 1.5.C. § 3009. The
federal court dismissed the federal claims against WTC and West Corporation and declined to exercise supplemental
jurisdiction over the remaining state law claims. Plaintiff proceeded to arbitrate her claims with MWI and refiled her
claims as to WTC and West Corporation in the Saperior Court of San Diege County, Califonia as described abave.
Plaintiff has contended that the order of dismissal in federal court was not a final order and that the federal case is
still pending against West Corporation and WTC, The District Court on December 30, 2004 confirmed the arbitration
award in the arbitration between plaintiff and MW1I. Plaintiff filed a Notice of Appeal on January 28, 2005. Preston
Smith and Rita Smith, whose motion to intervene was denied by the District Court, have also sought to appeal. WTC
and West Corporation moved to dismiss the appeal and joined in a motion 1o dismiss the appeal filed by MWI. The
motians to dismiss have been referred to the merits panel, and the case has been fully briefed in the Ninth Circuit
Court of Appeals. On February 9, 2007, the Ninth Cireunit heard oral arpuments on the appeal. WTC and West
Cotporation are currently unable to predict the outcome or reasonably estimate the possible loss, if any, or range of
losses associated with the claims in the state and federal actions described above.

Brandy 1. Ritt, et al. v. Billy Bianks Enterprises, et al. was filed in January 2001 in the Conrt of Corumon Pleas
in Cuyahoga County, Ohio, against two of our clients. The suit, a purported class action, was amended for the thind
time in July 2001 and West Corporation was added as a defendant at that time. The suit, which secks statutory,
compensatory, and punitive damages as well as injunctive and other relicf; alleges violations of various provisions of
Ohio’s consumer protection laws, negligent misrepresentation, fraud, breach of contract, unjust enrichment and civil
conspiracy ir. connection with the marketing of certain membership programs offered by our clients. On February 6,
2002, the court denied the plaintiffs’ motion for class certification. On July 21, 2003, the Ohio Comt of Appeals ‘
reversed and remanded the case to the trinl count for further proceedings. The plamtiffs filed a Fourth Amended
Complaint naming West Telemarketing Corporation as an additional defendant and a renewed motion for class
certification. One of the defendants, NCP Marketing Group (“NCP™), filed for bankruptcy and on July 12, 2004
removed the case to federal court. Plaintiffs filed a motion to remand the case back fo state counrt. On August 30,
2003, the U.S. Bankruptcy Court for the District of Nevada remanded the case back 1o the stete court in Cuyahoga
County, Ohio. The Bankruptcy Court alsa approved a settiement between the named plaintiffs and NCP and two
other defendants, Shape The Future International LLP and Integrity Globat Marketing LLC. West Corporation and
West Telemarketing Corporation have filed motions for judgment on the pleadings and a motion for summary
Jjudgment. On March 28, 2006, the state court certified a class of Ohic residents, West and WTC have filed a notice
of appeal from that decision, and plaintiffs have cross-appealed. West and WTC filed their opening brief on appeal
ott Jung 23, 2006. Plaintiffs’ filed their apening brief on appeal on August 17, 2006. West and WTC filed their reply
brief oh September 15, 2006, Plaintiffs* reply brief was filed on September 28, 2006, The appeal was argued on
February 26, 2007. On April 20, 2006, the wial court denied West and WTC's mation for judgment on the pleadings.
West and WTC’s summary judgment motion remains pending. The trial court has stayed all further action in the case
pending resulution of the appeal, West Corporation and West Telemarketing Corporation are cwrrently unable to
predict the oatcome or reasonably estimate the possible loss, if any, or range of Josses associated with this claim,

Polygon Litigation. On July 31, 2006, Polygon Global Opportunity Master Fund (*Polygon™) commenced an
action against West Corporation, captioned Polygon Global Opporiunity Masier Fund v. West Corporstion, in the
Court of Chancery of the State of Delaware, New Castle County. The complaint alleged, among other things, that
Polygon had complied with the statutory demand requirements of Section 220, and that Polygon’s purposes for the
inspection sought included: (i) valuing its West Corporation stock, (ii) evaluating whether members of West
Corporation’s special committee or board breached theit fiduciaty duties in approving the Agreement and Plan of
Merger in connection with cur recapitalization dated as of May 31, 2005 hetween West Coyporation and Omaba
Acquisition Corp. (“Merger Agreement”), and (jii) communicating with other West Corporation stockholders
regardiag the vote on the Merger Agreement. The complaint sought an order compelling West 1o permiit the
inspection sought and an award of Polygon's costs and expenses. A hearing was held on September 21, 2006, On
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October 12, 2006, the Court of Chancery of the State of Delaware dismissed the complaint and entered judgment in
favor of West Corporation. On October 19, 2006, Polygon notified the Company that it was esserting appraisal rights
with respect to 3,500,000 shares of the Company’s common stock outstanding prior to the recapitalization. On
February 9, 2007, Polygon filed a petition for appraisal in the Court of Chancery of the State of Deiaware, New
Castle County, seeking to have the Court determine the fair value of its sheres and a monetary award of the fair
value, along with interest and attorney’s fees and costs. Included in our acorued expenses at December 31, 2006, ise
stock putchase obligation for approximately $170.6 millior for this stock purchase obligation. We do not believe that
any difference between this accrual and the final settiement will have a material effect on our financial position,
results of operatiens, or cash flows,

15, Business Segments

We operate in three segments: Commmunication Services, Conferencing Services and Receivables Management.
These segments are consistent with onr management of the business and operating focus.

The Communication Services segment is composed of dedicated agent, shared apent, automated,
business-to-business services and emergency infrastructure systems and services, The Conferencing Services
segment is composed of audio, web and videa conferencing services, The Receivables Management scgment is
composed of debt purchasing and coflections, contingent/third party collections, government collections, first-party
coliections and commercial collections. The following results for 2006 and 2005 inclrde InPulse, Intrado, Raindance
and Sprint’s conferencing related assets from their respective acquisition dates for accounting purposes: Oetober 1,
2006, April 1, 2006, April 1, 2006 and June 3, 2005, respectively.

For the Year Ended December 31

2006 2005 2004
Revenue:
Comtmunication Services $1,020242 % 873975 % 817,18
Conferencing Services , 607,506 438613 302,469
Receivables Management 234,521 216,191 90,411
intersegment eliminations {6,23]) (4,856) (2,215}
Total $1,856,038 3125235923 51,217,383
Operating Incomne.
Communication Seyrvices § 89065 § 122076 % 105638
Conferencing Services 119437 105,793 £7.264
Receivables Management 28,713 38,208 14,989
Total $ 237215 § 266,677 § 187,891
Depreciation and Amortization (Included in Operating Income):
Communication Services $ 71,056 § 59583 § &42m
Conferencing Services 57,042 41,480 28,530
Receivables pManagement 8,882 8319 5,755
Total $ 136980 § 105,482 3 98!486
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____Forthe Year Ended December 31,
s __2005 = _ 2484
Capital Expenditures:
Communication Services $ 40043 $ 43,3881 $ 41,871
Conferencing Services 34,090 17,640 13,440
Receivables Management 7,206 8214 2,396
Corporate 32,556 2,060 2,179
Total $ 113895 & 76855 § 39,886
Asof Asof Asof
December 31, December 31, December 31,
2006 2005 = 2004
Assets:
Communication Services $ 933716 § 360,150 § 370,527
Confersncing Services £35,399 749,168 549,540
Receivables Management 355,555 301,155 211,977
Corporate 411,186 88,189 79.162
Total $2535856 §$1498662  § 1,271,206

Revenues and assets outside the United States ave less than 10% of consolidated revenues and assels.

For 2006, 2005 and 2004, our largest 100 clients represented approximately 61%, 63% and 69% of total
revenue, respectively. Late in 2006, AT&T, Cingular, SBC and Bell South were merged. The aggregate revenus a3 a
percentage of cur total revenue from these four entities in 2006, 2005 and 2004 were approximately 17%, 19% and

21% respectively. At December 31, 2006 these four entities represented approximately 10% of our gross receivables
compared to approximately 14% at December 31, 2005,

16. Concentration of Credit Risk

Our accounts receivable subject us o the patential for credit risk with our customers. At Decerber 31, 2006,
thres customers accounted for $41.6 million ar 14.6% of gross accounts receivable, compared to $34.6 million, ar
15.9% of gross receivables at December 31, 2005. We perform ongoing credit evaluations of our customers'
financial condition. We maintain an allowance for doubtful accounts for patential credii losses based npon historical
trends, specific collection problems, histotical write-offs, account aging and other analysis of all accounts and notes
receivable. As of February 9, 2007, $32.5 million of the $41.6 million of the December 31, 2006 gross accounts
receivable, noted above had been coliected.
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17. Supplemental Cash Flow Information

The following table summarizes, in thousands, supplementzl information about cur cash flows for the years

ended December 31, 2006, 2005 and 2004:

Years Ended December 31,

Page 22 of

__2008 2005 2004
SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the period for interest $ 68,775 %$13,595 § 8,680
Cash paid during the period for income taxes, net of $6,801 of refunds in
2006 $ 20987 $71,836 $48,778
SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING
ACTIVITIES:
Future obligation related to acquisitions § 5100 $3400 § 3,669
Conversion of note payable to an equity interest in a majority owned
subsidiary s — %0291 % —
SUPPLEMENTAL DISCLOSURE OF NONCASH FINANCING
ACTIVITIES:
Issvance of restricted stock s 2 ¥ — 31000
Issuance of stock from treasury reserves 3 — %26 £§F -
Stock purchase obligations 5(170625) §&§ — $ —
Value of roll over shares from the Founders and management $280043 § —~ $ -
18. Quarterly Resulis of Operations (Unandited)
The fallowing is the summary of the unaudited quarterly results of operations for the two years ended
December 31, 2006 and 2005.
Three Months Ended
March 31, Jnoe 30, September 30, December 31,
2006 2006 2086 __2006{1)
{Amounis in thousands)
Revenue. $424,738 5461678 F 473245 § 496,377
Cost of services 197,291 200,123 206,733 214,575
Gross Profit 27447 261,555 266,512 282,002
SG&A 156,058 185,052 183,315 275,876
Operating income 71,389 76,503 ,197 6,126
Net income $41064 $37750 § 42921 ¥ (50,907
F-38
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Three Monlbe Ended
March 31, June30,  September3d,  December 31,
2008 2008 2005 2605
{Amounts in thousznds)
Revenue $359,557 $369,788 § 389,814 § 404,764
Cost of services 165,937 163,297 174 239 181,908
Gross Profit 193,620 204,491 215575 222 856
SG&A 134,541 138,336 146,911 150,027
Operating income 39,079 66,103 68,664 72,829
Net income 33540 $37458 § 37825 3 41,526

(1) Met income in the fourth quacter 2006 was affected by recapitalization expenses, accelerated share-based
compensation and interest expense associated with the financing of the recapitalization aggregating
approximately $140.9 million. Further, approximately $37.2 millicn of these fourth quarter expmses are
estimated to be non-dzductible for income tax purposes.

19, Subsequent Events

Subsequent to December 31, 2006, we announced that we had entered into definitive agreements to acquire two
privately held companies, TeleVox Software, Inc. and CenterPost Communications in separate transactions. TeleVox
and CenterPost are leading firms in the large and rapidly growing notifications market, The total purchase price of
these two transactions, before transaction expenses and working capital adjustments, is approximately $161.0 million
and is expected to be funded with cash on hand and the Company’s existing credit facility. For operating and
reporting purposes, both of these acquisitions will be inciuded in aur Communication Services segment. The
CenterPost transaction closed on February 1, 2007 and the TeleVox transaction is expected to close an March 1,
2007.

Subsequent ta December 31, 2006 we refinanced the senior secured term loan facility. The general terms of the
refinancing were a re-pricing, an expansion of the facility by £165.0 million and 2 soft call option. The re-pricing
calls for a pricing grid based on our debt rating from 2,75% to 2.125% for LIBOR rate leans, currently priced at
2.375%, and 1.75% to 1.125% for base rate loans, currently priced at 1.375%. After the expansion of the senior
secured term loan facility the aggregate facility is $2.265 billion. The soft call option provides for a premsium equal to
1.0% of the amount of the repricing payment in the event that prior to the first anniversary of the refinancing we elect
another tefinancing amendment.

20, Financial Information for Subsidiary Guarantor and Subsidiary Non-Guaranior

In connection with the issuance of the senior notes and sentor subordinated notes, West Corporation and obr
U.S. based wholly owned subsidiaries guaranteed the payment of principal, premium and interest. Presented below is

consolidated financial information for West Corporation and our subsidiary guarantors and subsidiary non-guerantors
for the periods indicated.
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{Dollars in Thonsauds)
SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS
Year Ended Pecernber 31, 2006
Elminations ard
Parent/  Guarantor Nom-Guarantor  Censolidating
_fssuer  Subsidiarks _Sabsidiagics Estrics Cousclidatzd
REVENUE $ — $1638642 8 276,520 3 (59,124) 1,836,038
COST OF SERVICES — 757916 119,730 (59,124)  BI3522
SELLING, GENERAL AND
ADMINISTRATIVE EXPENSES 185 740416 59,700 — 500,301
h OPERATING INCOME (185) 140.31¢ 97,090 —  Wias
OTHER INCOME (EXPENSE):
Interest Income 2,793 2,143 1,145 — 6,081
Interest Expense (670)  {34,982) (9,152) — {94,804}
Subsidiary Income 25,845 31,336 —_— (67,181) —
Other, net 58,261 (55,294) (904) — 2,063
90,229  (100,797) (8,311) (67,131)  (86,660)
INCOME BEFORE INCOME TAX
EXPENSE AND MINORITY INTEREST 90,044 39,513 38,179 {67,181y 150,555
INCOME TAX EXPENSE 21281 10,134 34,090 —_ 05,505
INCOME BEFORE MINORITY
INTEREST 68,743 29,379 54,089 (67,181) 85,050
MINQRITY INTEREST IN NET INCOME —_ — 16,287 —_ 16,287
NET INCOME $68,763 §_ 29,379 § 37802 {67,181) § 68,763
F-40
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{Dollars in Thowsands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS

Year Ended December 31, 2005
Elimioations and
Parent! Guaranter Non-Guarantor  Consolidating
Isuer  Subsidiaries _ Subsidiaries Eatries Cowelidated

REVENUE 5 - $1,3572,123 § 217890 § (51,050) $1,523,923
COST OF SERVICES — 544,316 24,155 {51,090) 687381
SELLING, GENERAL AND

ADMINISTRATIVE EXPENSES 459 524,984 44,422 — 69,865
OPERATING INCOME {439) 187,823 79,313 — 266,677
OTHER INCOME (EXPENSE):

Interest Income 841 181 477 — 1,499

Interest Expense (708 (10,12%) (4,521) — (15,358)

Subsidiary Income 113,771 34,175 — (147.946) —

Other, net 58,056 (58,832) 1,454 — 678

171,960 (34,603) £2,590) (147,946) {13,181}

INCOME BEFORE INCOME TAX

EXPENSE AND MINORITY INTEREST 171,501 153,218 76,723 (147,946) 253496
INCOME TAX EXPENSE 21,152 39,684 26,500 R 87,736
INCOME BEFORE MINORITY

INTEREST 150,349 113,534 49,823 (147,946) 163,760
MINORITY INTEREST IN NET INCOME —_ — 15,411 — 15411
NET INCOME $15034% § 113,534 § 34412 § ! 14?§94gb $ 150,349
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SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS
Year Ended Docember 31, 2004
Ellminations and
Parent/ Guarantor Non-Guarentor  Consalldating
Bisuer  Suboidiayics SubsiMaries _ Entries Conyolidated
REYVENUE 5 — $L120088 § 114094 5 {16,799} 51,217,383
COST OF SERVICES — 512,593 46,185 {16,799) 541,979
SELLING, GENERAL AND
ADMINISTRATIVE EXPENSES (117) 454871 32,759 — 487,513
OPERATING INCOME 117 152,624 35,150 — 187,891
OTHER INCOME {EXPENSE):
[nterest Income 421 474 — — B9S
[nterest Expense {1,896} {4,987 (2,498) — {9,381)
Sobgidiary Income 51,410 20,173 —_— (71,583) —
Other, net 97,862 {95,734) 40 - 2,118
147,797 {80,124} (2,458) (71,583) (6,368)
INCOME BEFORE INCOME TAX
EXPENSE AND MINORITY INTEREST 147,914 72,500 32,692 (71,583) 181,523
INCOME TAX EXPENSE 34,743 21,096 9,923 — 65,762
INCOME BEFORE MINORITY
INTEREST 113,171 51,404 22,769 {71,583) 115,761
MINORITY INTEREST IN NET INCOME — — 2,590 — 2,590
NET INCOME SU3171 § Si404 § 20,172 §  (71583) § 113,171
F-42
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SUPPLEMENTAL CONDENSED BALANCE SHEET

December 31, 2006
ENminntions and

Parent! Guarantor Non-Guaranior Consolidating
~tmuer  Subsidiartes Swbeidiavies  ___ Entcies Consolidated
ASSETS
CURRENT ASSETS:
Cash and cash cquivalents $ 202610 5 (13358)% 25680 § — § 214932
Trast cash — 7104 —_ 7104
Accounts reccivable, net — 262723 22,364 285,087
Intercompany receivables 95,680 — — {95,680) —
Portfolio reccivables, current portion — —_ 64,651 64,651
Other currcnt assces 16,875 33,348 3,659 54382
Total current assets 35165 290317 116,354 (95680) 626,156
Property and cquipiment, net 66,760 209,657 18,290 294,707
PORTFOLIO RECEIVABLES, NET QF CURRENT
ORTION — 35,006 85,006
INVESTMENT IN SUBSIDIARIES 1,794,351 30,116 — (1,824,967) -
GCODWILL — 1,185,375 _— 1,186,375
INTANGIBLES, net — 194,996 416 195412
OTHER ASSETS 128,695 18,230 1,275 143.200
TOTAL ASSETS 5 205!471 3 15929!691 3 22l'341 3 { lg92&64?) 3 %535!855

LIABILITIES AND STOCKHOLDERS' EQUITY {DEFICIT)

CURRENT LIABILITIES:

Accouins payable $ 3229% 31434 % 5950 § — % 40613
Intercompany payables — 32,248 63,432 (95,680} —_—
Accrued expenses 243,814 116,540 15,603 375957
Current maturitics of long term debt 21,000 — — 21,000
Current maturities of portfolio notes payable — — 59,656 59,656
Income tax payrble 392,636 {43,352) 4,076 360
Tetal currem liabilitics 307,679 136,870 148,717 (95,6080 497586
PORTEFQLIO NOTYES PAYARLE | less ctvent
maturitics —_ — 27,590 27,590
LONG-TERM OBLIGATIONS, less current roaturities  3,179.0 _— — 3,179,000
DEFERRED INCOME TAXES 25,035 (6,362) (353) 18,320
OTHER LONG TERM LIABILITIES 17,655 4,949 4,355 26,959
MMINORITY INTEREST —_ -— 10,299 10,299
CLASS L COMMON 5TOCK 903,656 — 903,656

TOTAL STOCKHOLDERS® EQUITY (DEFICIT)

TOTAL LIABILITIES AND STOCKHOLDERS'
EQUITY (DEFICIT)

(2,127,554) 1,794,23

30,733 1,824,967y _ (2,122,554

2305471 $1.929.601 3

L—-i-—

F-43

bt ety

221,341 § __ (1,920647) 3 %5355356

Page 27 of

ecy ch e e g



elovk

WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENYS — (Continued)

YEAR ENDED DECEMEER 31, 26046, 2005 AND 2004
(Dollars ip Theasands)

SUPPLEMENTAL CONDENSED BALANCE SHEET

December 31, 2005

Elinvinations and
Parent! Guareotor Noa-Guarastor  Comsolidating
o Josmer  Subsidipries _ Subsidiayies Enirity Consolifated
ASSETS
CURRENT ASSETS:
Cash and cash equivalents $ 20831 8 (2386 % 12,390 § — % 30835
Trust cash —_ 3,727 — 3,727
Accounts receivable, net — 201,680 16,126 217,806
Intercompany receivables 18,097 —_ —_ (18,097) —_
Portfolio receivables, current portion —_ — 35,407 35,407
Other curtent assets 2,256 23,800 2511 28,567
Total current assels 41,184 226,821 66,434 (18,007 316,342
Property and equipmert, net 39,844 177,259 17,768 234871
PORTFOLIO RECEIVABLES, NET OF
CURRENT PORTION _— — 59,043 59,043
INVESTMENT IN SUBSIDIARIES 1,191,290 53,981 — (1,245.271) —_
GOODWILL —  MigH — 17,624
INTANGIBLES, net — 139,726 621 140,347
OTHER ASSETS 24,431 4,272 1,732 30,435
TOTAL ASSETS $1,296749 $1.319,683 § 145598 3 (17263.363) $1.4938.662
LIABILITIES AND STOCKHOLDERS® EQUITY
CURRENT LIABILITIES:
Accounts payable $ 5230 % 26371 $ 5769 % — § 37370
[ntercomptny payables — 1,655 16,442 {18,087 —
Accrued expenses 30,188 92615 2,379 132,182
Curreat maturities of portfolio notes
payable — — 27215 27,275
[ncome tax payable 13,519 (6,563) 2,512 9.468
Total current liahilities 43,937 114,078 61,377 (18,09 206,295
PORTFOLIO NOTES PAYABLE, less
current matuorities — — 13,245 13,245
LONG-TERM OBLIGATIONS, less ctirrent
maturities 220,000 —_ —_ 220,000
DEFERRED INCOME TAXES 28,116 12,098 (1) 40,173
QTHER LONG TERM LIABILITIES 27828 2,166 1,578 31,772
MINORITY INTEREST — —_— 15,309 15,309
TOTAL STOCKHOLDERS® EQUITY 971868 1,191,141 54,130 1245271 071,858
TOTAL LIABILITIES AND
STOCKHOLDERS® EQUITY $l,296!749 31,319,683 § 145598 § $1£63i368) sli4981662

F-44
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WEST CORPORATION

NOTES TQO CONSOLIDATED FINANCIAL STATEMENTS — (Cantinued)

YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dollars in Thousands)

Page 29 of

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

Year Ended December 31, 2006

Parent/ Guaranfor Nen-Guarantor
Essuer Subsidiarics _ Subsidiaries

NET CASH PROVIDED BY OPERATING

Copsoligated

ACTIVITIES: L5 — S 151417 % 45221 § 196,638
CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions (538,817) (104,873) _ {643,690)
Puarchase of portfolio receivables — — {114,560)  (114,560)
Purchase of property and equipment {32,556) (72,098} {9,241y  (113,895)
Collections applied to principal of portfolio receivables —_ -— 59,353 59,353
Other 13 526 — 539
Net cash provided by (used in) investing activities (571,360) _(176,445) (64.448) (812253}
CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from issuance of new debt and bonds 3,200,000 — — 3,200,000
Congsideration paid to shareholders in exchange forstock  (2,790,911) — —  2,790,911)
Consideration paid to siock option holders in exchange
for options (119,638) — — (119,638)
Proceeds from private equity sponsors 725,750 — — 725,750
Net change in revolving credit facility {220,000) — — (220,000)
Debt issuance costs (109,591) - - (109,581)
Proceeds from stock options exercised 18,540 — — 18,340
Excess tax benefits from stock options exercised 50,794 — — 50,794
Proceeds from issuance of portfolio notes payable — —_ 97,871 97,871
Payments of portfolio notes payable —_— — (51,144) (51,144)
Payments of capital lease obligations — {6,313) — 6313
Other 4,485 — - 4,485
Net cash (used in) provided by finaocing activities 159425 (6,313) 46,727 799,843
Intercompany (6290) 20,369 (14,079) —
EFFECT OF EXCHANGE RATES ON CASH AND
CASH EQUIVALENTS - — (131) (131)
NET CHANGE IN CASH AND CASH EQUIVALENTS 181,779 {10,972) 13,290 184,097
CASH AND CASH EQUIVALENTS, Beginring of
period 20,831 (2,386) 12,390 30,835
CASH AND CASH EQUIVALENTS, End of perlod § 202,616 5 (13,358) % 25,680 § 214,932
F435
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2008 AND 2004

(Dollars in Thousands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

NET CASH PROVIDED BY OPERATING ACTIVITIES: §

Year Ended Docember 31, 2005

Perent/  Guarantor Non-Goarantor
_lisuer  Subsidiarles

CASH FLOWS FROM INVESTING ACTIVITIES:

Business acquisitions

Purchase of portfelio receivables

Purchase of property and equipment

Collections applied to principal of portfolio receivables
Other

Net cash provided by (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Net change in revolving credit facility
Proceeds from stock options exercised
Proceeds from issuance of portfolio notes payable
Paymenis of portfolio notes payable
Net cash {used in) provided by financing aclivities
Intercompany
EFFECT OF EXCHANGE RATES ON CASH ARD
CASH EQUIVALENTS

NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS, Beginning of period

CASH AND CASH EQUIVALENTS, End of period

F-46

Subsidiaries  ConsoBdated

— $234497 § 41,817 § 276314
—  (208785) (860)  (209,645)
— — (75,302)  (75,302)
(1060  (64,496) (5,299)  (76,855)
— — 64,395 64,395
253 — — 253
6,207 (273,28D) (17.066) (297,154)
{10,000) — —  (10,000)
21,175 — — 21,175
— — 66,765 66,765
— — (54,743)  (54,743)
11,175 — 12,022 23,197
2003 38312 (41,215) —
— — 148 148
1271 472) (4,294} 2,505
13,560 (1,914) 16,684 28,330

$20831 § (2386) 3 12390 £ 30235
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)

YEAR ENDEP DECEMBER 31, 2004, 2005 AND 2004
(Doilars in Thousands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

Year Ended Docember 31, 2004

Pareat! Guarantoer Non-Guarastor
~Besuer  Subsidisries _Subsidieries ~ Consolidated
MET CASH PROVIDED BY OPERATING ACTIVITIES: % — § 199,116 § 18250 $ 217,376
CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions —  {159,954) (33,931) (193,885)
& Purchase of portfolio receivables —_ —_ (28,683)  (28,683)
Purchase of property and equipment (2,179 (51,195) {6,512) (5%,88%)
Collections applied to principal of portfolio receivables — — 19,713 19,713
Other 1,998 — — 1,998
Net cash provided by (used in) investing activities (18D _(211,149) (49.413) _ (260,743)
CASH FLOWS FROM FINANCING ACTIVITIES:
Payments of {ong-term obligations (192,000) — —  (152,000)
Net change in revolving credit facility 30,040 — —_— 230,000
Debt jssuance costs (1,068) — — (1,068)
Proceeds from stock options exercised 14,553 — — 14,553
Proceeds from issuance of portfolic notes payable — —_— 25316 25,3186
Pavments of portfolio notes payabie — — (28,534)  (28,534)
Wet cash ¢used in) provided by financing activities 51,4385 — (3,218) 48,267
Intercompany (36,302) (8,753) 45,555 —
EFFECT OF EXCHANGE RATES ON CASH AND
CASH EQUIVALENTS — — (525) (525)
NET CHANGE IN CASH AND CASH EQUIVALENTS 14,502  (20,786) 10,659 4,375
CASH AND CASH EQUIVALENTS, Beginning of period (942) 18,872 6,025 23,955
CASH AND CASH EQUIVALENTS, End of period § 13560 $ (1914 % 16684 § 28,330
F47
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Schedule }
WEST CORPORATION AND SUBSIINARIES
CONSOLIDATED VALUATION ACCOUNTS
THREE YEARS ENDED DECEMRER 11, 2006
Additions —
Reserves Charged
Balance Obtained {Credited) Deductions —
Beginning with to Cost and Ameunts Balance
Description of Year Acquisitions _Expenses Chargtd-Off  End of Year
(Amounts in thowsands)
December 31, 2006 — Allowance for doubtful
accounts — Accounts receivable $10489 3 230 3 (583) % 1,593 § 8,543
December 31, 2005 — Allowance for doubtful
accolmnts — Accounts reccivable $10,22 § — % 2803 % 2336 3 10489
December 31, 2004 — Allowance for doubtful
accounts — Accounts receivable 11208 % LI07 § 5706 § 7,999 $ 10,022
8-
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EXHIBIT INDEX

Exhibits identified in parentheses below, on [ile with the SEC are jncorporated by reference into this report.

Exhibit

Numiber

201

2.02

2403

2.04

2.05

2.06

Description
Purchase Agreement, dated as of July 23, 2002, by and among the Company, Attention, LLC,
the sellers and the sellers’ reprasentative named therein (incorporated by reference to
Exhibit 2.1 to Form 8-K dated August 2, 2002)
Agreement and Plan of Merger, dated as of March 27, 2003, by and among West Corporation,
Dialing Acquisition Corp., ITC Holding Company, Inc. and, for purposes of Sections 3.6, 4.1
and 8.13 and Articles 11 and 12 only, the Stockholder Representative (incorporated by
reference to Exhibit 2.1 to Form 8-K dated April 1, 2003)
Purchase Apreement, dated as of July 22, 2004, by and among Worldwide Assct Management,
LLC; National Asset Management Enterprises, Inc.; Worldwide Asset Collections, LLC;
Worldwide Asset Purchasing, LLC; BayDebtCoa LLC; The Debt Depot, LLC; Worldwide
Assets, Jac., Frank I. Hanna Jr., Darrell T. Hanna, West Corporation and West Receivabie
Services, Inc. {incarporated by reference to Exhibit 2.1 to Current Report on Form 8-K filed
an August 9, 2004)
Purchase Agreement, dated as of July 22, 2004, by and among Asset Direct Mortgage, LLC,
Frank J. Hanna, Jr., Darrell T. Hanna and West Carporation (incorporated by reference to
Exhibit 2,2 to Current Repori on Form 3-K filed on Augusi 9, 2004)
Asset Purchase Agreement, dated as of May 9, 2005, amang InterCall, Inc., Sprint
Communications Company L.P. and Sprint Corporation, salely with respect to certain sections
thereof (incorporated by reference to Exhibit 2.1 to Current Report on Form 8-K filed on
June 9, 2005)
Agteement and Plan Merger, dated January 29, 2005, by and among West Corporation, West

. International Corp. and Intrado Inc. {incorporated by reference to Exhibit 2.06 to Form 10-K

2.07

3.0l

3.02

10.01

10.02

10.03

10.04.

10.05

filed Februery 24, 2006)

Agreement and Plan Merger, dated February 6, 2008, by and among Raindance
Communications, Ine,, West Corporation and Rockies Acquisition Corparation {incorporated
by reference ta Exhibit 2.07 to Form 10-K filed February 24, 2006)

Amended and Restated Certificate of Incorporation of the Company (incorporated by
seference to Exhibit 3.1 to Form 3-K dated October 30, 2006)

Amended and Restated By-Laws of the Company (incorperated by reference to Exhibit 3.2 to
Form 8-K dated October 34, 2006)

Indenture, dated as of October 24, 2006, among West Corporation, the Guarantors named on

. the Signature Pages theceta and The Bank of New York, as Trustse, with respect to the 9/2%

senior notes due 2014 (incorporated by reference to Exhibit 4.1 to Form 10-Q filed on
November 9, 2006)

Indenture, deted as of October 24, 2006, among West Corporation, the Guarantors named on
the Signature Pages thereto and The Bank of New York, as Trustee, with respect to the

11% senior subordinated notes due 2016 (incorporated by reference to Bxhibit 4.2 to

Form 10-Q filed on November 9, 2006)

Employment Agreement between the Company and Thomas B. Barker dated Jabuary 1, 1999,
as amended March 13, 2006 (incomotated by refersnce to Exhibit 10.01 to Form 10-Q filed
May 4, 2006)(1)

Employment Agreement between the Company and Paul M. Mendlik dated November 4,
2002, as amended March 13, 2006 (incorporated by reference to Exhibit 10.07 to Form 10-0
filed May 4, 2006X1)

Registration Rights Agreement, dated as of Cictober 24, 2006, amang West Corparation, the
Guarantors Signatory thereto and Deutsche Bank Securities Inc., Lehman Brothers Inc., Bane
of America Securities LLC, Wachovia Capital Markets, LLC and GE Capital Markets, Inc.,
with respect to the 9'/23% senior notes due 2014 (incorporated by reference to Exhibit 4.3 to
Fonn 10-Q filed on November 9, 2006)

Soqueatial
Page
MNumber
»
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Exhibit
Number

10.06

10.07

10.08

10.09

Description
Registration Rights Agreement, dated as of October 24, 2006, among West Corporation, the
Guarantots Sighatory thereto and Deutsche Bank Securities Inc., Lehman Brothers Inc., Banc
of America Securitics LL.C, Wachovia Capital Markats, LLC and GE Capifal Markets, Inc.,
with respect to the 11% senior subordinated notes due 2016 (incorporated by reference to
Exhibit 4.4 to Form 10-Q filed on November 9, 2006)
Lease, dated September 1, 1994, by and between West Telemarketing Corporation and
99-Maple Parttiership (Amendment No. 1} dated December 10, 2003 (incorporated by
reference ta Exhibit 18.07 1o Form 10-K filed February 24, 2006)
Employment Agrecment between the Company and Nancez R. Berger, dated January 1, 1999,
as amended March 13, 2006 (incotporated by reference to Exhibit 10.02 io Form 10-Q filed
May 4, 2006)(1)
Registration Rights end Coordination Agreement, dated as of October 24, 2006, among West
Corperation, THL Investors, Quadrangle Investors, Other Investors, Founders and Managers

. named therein (incorporated by reference to Exhibit 4.5 to Form 10-Q filed on NMovember 9,

10.10

10.11

10.12

20046)

Employment Apreement between the Company and Mark V. Lavin dated July 1, 1999, a3
amended March 13, 2006 (incorporated by veference to Exhibit 10.05 to Form 10-Q filed
May 4, 2006)(1)

Employment Agreement between the Company and Steven M, Stangl dated Jamary 1, 1999,
as amended March 13, 2006 {incorporated by reference to BExhibit 10.09 to Form 10-Q filed
May 4, 2006)([}

Employment Agresment between the Company and Michaz] M, Sturgeon, dated January I,
1999, as amended March [3, 2006 (incorporated by reference to Exhibit 10.11 to Form 10-Q

. filed May 4, 2006)(1)

10.13

10.14

18.15

10.16

10.17

10.18

10.19

10.2¢

Employment Agreement between the Company and Jon R. (Skip) Hanson, dated October 4,
1599, as amended March 13, 2006 (incorporated by reference to Bxhibit 10.04 to Form 10-Q
filed May 4, 2006)(1)

Credit Agreement, dated as of Qctober 24, 2005, among West Corporation, as Barrower, The
Lenders Party thereto, Lehman Commercial Paper Inc., as Administrative Agent and Swing
Line Lender, Deutsche Bank Securities Inc. and Bank of America, N.A., as Syndication
Agents, and Wachovia Bank, National Assaciation and General Electric Capital Corporation,
as Co-Documentation Agents, Lebman Brothers In¢. and Deutsche Bank Securities Inc., a3
Joint Lead Arrangers and Lehman Brothers Inc., Dewtsche Bank Securities Inc. and Bane of

- America Securities LLC, as Joint Bookwunners (incorporated by reference to Exhibit 10.1 fo

Form 10-Q filed on November 9, 2008)

Employment Agreement between the Company and Michael E. Mazour, dated January 9,
2004 as amended March 13, 2006 (incorporated by reference to Exhibit 10.06 to Form 10-Q
filed May 4, 2006)(1)

Guarantee Agreement, dated as of October 24, 2006, among The Guarantors id=ntified therein
and Lehman Commesrcial Paper Inc., 85 Adminisirative Agent (Iincorporated by reference to
Exhibit 16.2 to Form 10-Q filed on November 9, 2006)

West Corporation Nonqualified Deferred Compensation Plan {incarporated by reference to
Annex B to Schedule 14A filed April 10, 2003X1)

Employment Agreement between the Company and Joseph Scott Etzler, dated May 7, 2003,
#s amended March 13, 2006 {incorporated by reference to Exhibit 10.03 1o Form 19-Q filed
May 4, 2006)1)

Security Agreement, dated as of October 24, 2006, among West Corporation, The Other
Grantors Identified therein and Lebman Commercial Paper Inc., as Administrative Agent
(incorporated by reference to Exhibit 10.3 to Form 10-Q filed on November 9, 2008)
Intellectual Property Security Agreement, dated as of October 24, 2006, among West
Corporation, The Other Grantors Identified therein and Lehman Commercial Paper Inc., as
Adminisirative Agent {incorporated by reference to Exhibit 10.4 to Form 10-Q filed on
November 9, 2006)

Sequential

Number
w

L
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Exhihit
Number

10.21

10.22

10.23

10.24

10.25

10.26

10.27
10.28
10.29
10.30
10.31

10.32

10.33
10.34
10.35
10.36

10.27

10.38

10.39
10.40

1041

21.01
3ol

Deseription

Deed of Trust, Assignment of Leases and Rents, Security Agresment and Financing
Statement, dated Cetober 24, 2006, from West Corporation, as Trustor to Chicago

Title Insurance Company, as Trustes and Lehman Commercial Paper Inc., as Beneficiary
{incorporaled by reference to Exhibit 10.5 to Form 10-Q filed on November 9, 2006)

Dead of Trust, Assigrment of Leases and Rents, Security Agreement and Financing
Stateptent, dated Cetober 24, 2006, from West Business Services, LP to Lehman Commercial
Paper Inc. (incorporated by reference to Exhibit 10.6 io Porm 10-Q) filed on November 9,
2006)

Mortgage, Assignment of Leases and Rents, Security Agreement and Financing Staternet,
dated October 24, 2006, from West Telemarketing, LP to Lebman Commercial Paper Inc. .
(incorporated by reference to Exhibit 10.7 to Form 10-Q filed on Hovember 9, 2006)
Management Agreement, dated as of October 24, 2006, among Omaha Acquisition Corp.,
West Corporation, Quadiangle Advisors If L1C, and THE Managers VI, LLC (incorporated
by reference to Exhibit 10.8 to Form 10-Q filed on November 9, 2006)

Founders Agreement, dated October 24, 2006, among West Corporatien, Gary L. West and
Mary E. West (incorporated by refersace to Exhibit 10.9 to Form 10-Q filed on November 9,
2006)

Stackhalder Agreement, dated as of Cetober 24, 2006, among West Corporation, THL
Investors, Quadrangle Investors, Other Investors, Founders and Managers named therein
{(incorporated by reference to Exhibit £0,10 to Form 10-Q filed on November 9, 2006)

Form of Rollover Agreement (incorporated by reference to Exbibit 10.11 to ¥orm 10-Q filed
on November 9, 2006)

West Corporation 2006 Executive Incentive Plan {mcorporated by reference to Exhibit 10.12
to Form 10-Q filed on November 9, 2006){1)

Form of West Corporation Restricted Stock Award and Special Bonus Agreement
(incorporated by reference to Exhibit 10.13 to Form L0-Q) filed on November 8, 2006)(1)
Form af Option Agréement {incorporated by reference to Exhibit 10.14 to Form 10-Q filed on
November 9, 2006)(1}

Form of Rollover Option Grant Agreement {incorporated by reference to Exhibit 10.15 to
Form 10-Q filed on Movember 9, 2006)(1)

West Carporation Nonqualified Deferred Compensation Plan {incorporated by reference to
Exhibit 10.16 to Form [0-Q filed on November 9, 2006)1)

West Corporation Executive Refirement Savings Plan Amended and Restated Effective
January 1, 2005(F)

Amendment One West Corporation Executive Retirement Savings Plan(1)

Amendment Two West Corporsation Executive Retirement Savings Plan(1)

Form of Change in Control Severance Agreement (incorporated by reference to Exhibit 10.1
to Form 8-K dated June 5, 2006)(1)

Senior Management Transaction Bonus Plan (incorporated by reference to Exhibit 10.2 to
Form 3-K dated Tune 5, 20061}

Senior Management Retention Plan (incorporated by reference to Exhibit 10.3 to Form 8-K
dated Iune 5, 2006){1)

Voting Agrecment {(incorporated by reference to Exhibit 99.2 to Forma 8-K dated June 5, 2006)
Employment Agreement between the Company and James F. Richards, dated March 13, 2006
(incorporated by reference to Exhibit 10.08 to Form 10-Q filed on May 4, 2006)(1)
Employment Agreement between the Company and Todd B. Strubbe, dated March 13, 2006
(incorporated by reference to Exhibit 16.10 to Form 10-Q filed on May 4, 2006)(1)
Subsidiaries

Centification pursuant to 15 U.S.C. section 7241 es adopied pursuant to section 302 of the
Sarbanes-Oxley Act of 2002

Sequential
Number

L

EL
»

L
L2
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Exhibit
Number Deseription
3102 Certification pursuant to 15 U.S.C. section 7241 as adopted pursuant to section 302 of the
Sarbanes-Qxley Act of 2002

32.01 Certification pursuant to 18 U.8.C. section 1350 as adopted pursuant to section 906 of the
Sarbanes-Oxley Act of 2002

32.02 Certification pursunet to 18 U.S.C, section 1350 as adopted pursuant to section 906 of the
Sarbanes-Oxley Act of 2002

» * Indicates that the page number for such item is not applicable.
** Filed herewith

(1} Indicates management conttact or compensation plan or amangement.
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EXHIBIT 11
Documentation to Support Cash and Funding Sources

Please refer to Exhibit 10 for documentation supporting Intrado Comm’s cash and
funding sources.
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EXHIBIT 12
Technical and Managerial Expertise

See attached bios.
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Technical and Managerial Expertise
Short bio-sketches

George Heinrichs, President

George Heinrichs is Co-founder of Intrado Inc.ll and President of Intrado Inc. and Intrado
Comm. A recognized emergency services expert, Mr. Heinrichs has played a key role in the
evolution of the nation’s 9-1-1 network and continues to influence 9-1-1 public policy. For his
sustained support and leadership as well as his contributions to public safety and
communications, Mr. Heinrichs has received numerous awards, including the National
Emergency Number Association (NENA) William H. Stanton Nation 9-1-1 Service Award,
the NENA President’s Award and the Denver Telecom Professional Executive of the Year. In
2005, Mr. Heinrichs received the Ernst & Young Entrepreneur of the Year Award for
Technology.

Stephen Meer, Chief Technology Officer

Stephen Meer is the Co-founder of Intrado Inc. and Chief Technology Officer of Intrado Inc
and Intrado Comm. He is also actively involved with the development of 9-1-1 public policy
and is a valued advisor to government and industry organizations such as the FCC, the
National Emergency Number Association (NENA), and the U.S. Department of
Transportation. Mr. Meer is a charter-certified Emergency Number Professional (ENF), RCA
Fellow, and an active member of NENA, APCO International, the Institute of Electrical and
Electronics Engineers (EEE) and the National Sheriff's Association. In 2005, Mr. Meer
received the Ernst & Young Entrepreneur of the Year Award for Technology.

Craig W. Donaldson, Senior Vice President, Regulatory Affairs

Craig W. Donaldson is the Senior Vice President of Regulatory Affairs for Intrado Inc. and
Intrado Comm and is responsible for the development of the Company’s
telecommunications-related policies that are advocated in state and federal forums.

Mr. Donaldson joined Intrado Inc. in 1997 and served as Intrado Inc.’s General Counsel until
the Company was acquired by West Corporation in April 2006. Before joining Intrado Inc.
Mr. Donaldson practiced law for ten years with an emphasis on trials and appeals and
represented clients primarily in the media and telecommunications industries. Prior to that
he worked at AT&T for six years and served for one year on the Colorado Commission
Government Productivity under former Governor Roy Romer. Mr, Donaldson currently
serves on the Advisory Board for the University of Colorado’s Silicon Flatirons

11 Intrado Inc. was formerly known as SCC Communications.
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Technical and Managerial Expertise
Short bio-sketches

Telecommunications Program and on the Board of ATIS (Alliance for Telecommunications
Industry Solutions).

Mary Hester, Senior Vice President — Sales and Service Delivery

Mary Hester is the Senior Vice President of sales and service delivery for Intrado Inc. and
Intrado Comm. In this role she leads Intrado Comm teams responsible for sales and delivery
of Intrado Comm products and services to telecommunications carriers and public safety
agencies in North America. She also oversees strategic planning, operations and customer
satisfaction and is directly responsible for the provision of 9-1-1 services to carriers serving
over 350 million subscribers.

Prior to assuming her current position, Ms. Hester was senior vice president of Intrado Inc’s
Wireline Business. In this role she expanded and strengthened Intrado’s relationships with
Incumbent Local Exchange Carriers, VoIP carriers and direct customers. Before that, she was
vice president of wireless operations for Intrado.

Ms. Hester joined Intrado Inc. in 1997 as manager of Intrado’s Data Integrity Unit, where she
made a significant contribution to improving 9-1-1 data quality. :

She has an extensive public safety background that began with a 15-year career with the
Boulder Regional Communications Center. Ms. Hester is a member of the National
Emergency Number Association, and has received numerous civic awards for her dedication
to public safety.

Nancy Casey, Corporate Controller

Nancy Casey is corporate controller for Intrado Inc. and Intrado Comm. She has the
responsibility for all Intrado Comm's financial reporting.

Ms. Casey brings over 15 years of diversified business advisory, management, financial and
accounting experience to her position. A certified public accountant, Ms. Casey has extensive
knowledge and expertise in working with multinational, multi-location companies in the
high tech telecommunications, retail and manufacturing industries. She joined Intrado Inc. in
2003 and was instrumental in establishing the company’s Sarbanes-Oxley Section 404
compliance program. She also managed due diligence activities related to the acquisition of
Intrado by West Corporation, a global outsourced communications solutions provider. Prior
to joining Intrado, Ms. Casey was the corporate controller and treasurer for Wild Oats
Markets, Inc. in Boulder, Colorado and was an audit manager for Price Waterhouse LLP in
Denver, Colorado.

2223326v4 2



Technical and Managerial Expertise
Short bio-sketches

Ms. Casey holds multiple bachelor and master degrees from the University of Colorado-
Boulder, and she is a member of the American Institute of Certified Public Accountants and
the Colorado Society of Certified Public Accountants.

Michael Nelson - Vice President of Software Engineering

Mr. Nelson has more than 26 years of experience in software development. He is responsible
for software development and forward looking architectures for Intrado Comm service
offerings and software products. He has extensive telecommunications and information
technology experience in product development involving call processing, large databases,
GIS functionality, client server system architecture and monitoring and alarming systems.
Mr. Nelson holds six patents related to emergency call services.

Prior to joining the Intrado family of companies, Mr. Nelson held senior positions in software
development at Qwest and U S WEST, including senior director of network systems. where
he managed software development organizations related to telephony network design and
operations. Mr. Nelson was a member of the technical staff at AT&T Bell Laboratories after
earning a Master of Science degree in computer science from the University of Southern
California and a bachelor’s degree in computer science from Northern Arizona University.
Mr. Nelson has been an active participant in American National Standards development
bodies and was a member of the FCC NRIC study of next generation 9-1-1 services.

Carey F. Spence, ENP —Vice President, Regulatory Affairs

Carey F. Spence is the Vice President of Regulatory Affairs for Intrado Comm and is
responsible for the company’s regulatory, legisiative, and policies initiatives. Ms. Spence was
a founding member of the NENA Emergency Number Professional program and served as
an officer on the Texas Emergency Number Association. She is an active member of the
National Association of 9-1-1 State Administrators (“NASNA”), Association of Public Safety
Communications (“APCO”), National Emergency Number Association (“NENA”) and
served on several national committees and conference planning, and the National Conference
of State Legislators. From 1989 to 2003, she held various management positions at the Texas
Commission on State Emergency Telecommunications, including Deputy Director from 1998
to 2003, and is a graduate of the State of Texas Governor’s Executive Management School. At
Intrado Comm, she leads a team of 9-1-1 professionals throughout the United States who
provide support and information to 9-1-1 stakeholders, namely State Agencies, and Public
Safety Answering Points (“PSAPs”), related to state legislative/statutory, administrative rules
and tariffs, and cost recovery.

2223326v4 3



Technical and Managerial Expertise
Short bio-sketches

Thomas W. Hicks, Director — Carrier Relations

Thomas W. Hicks is Intrado Comm’s Director — Carrier Relations and has nearly 40 years of
experience in telecommunications. Mr. Hicks oversees regulatory and technical affairs
involving other carriers, including wireline and VoIP interconnection. Mr. Hicks is active in
9-1-1 industry standards bodies, including leading the ATIS-ESIF Emergency Call and Data
Routing subcommittee focused on the development of network interoperability and
technology integration standards related to emergency call and data routing components. He
also participates as a 9-1-1 subject matter expert for ATIS-ESIF on the North American
Numbering Council (NANC) Pseudo-ANI (pANI) Issues Management Group for
development of pANI Administration Guidelines. He is a recipient of the NENA Lifetime
Membership Award for contributing to and leading industry and association efforts that led
to the creation of FCC Docket 94-102 (wireless E9-1-1 order) and for establishing and leadmg
the NENA Technical Standards organization.

Eric Sorensen, Director — Regulatory Compliance

Eric Sorensen, who has more than 15 years of telecommunications experience with an ILEC,
oversees all state and federal regulatory compliance for Intrado Comm. During his tenure,
he served as the Company’s Director, International Market Development and was
responsible for all operations of Intrado’s services in the State of Texas, including the
implementation, delivery, maintenance, and billing of E9-1-1 database services. Mr.:Sorensen
was also instrumental in the development of innovative E9-1-1 services and led Intrado’s
contribution to the successful conclusion of six wireless 9-1-1 technology demonstrations,
including both Phase One and Phase Two services. He is the former Product Management
Director for 9-1-1 and emergency services at AT&T in the Pacific Bell territory. In this role,
Mr. Sorensen was instrumental in leading the effort that brought E9-1-1 service to Pacific Bell
subscribers statewide. He has served as the Western Regional Vice President of NENA and
as a Board member for the Colorado NENA chapter.

Bob Currier, ENP — Manager — Government Affairs

Bob Currier coordinates with the public safety community on Enhanced 9-1-1 deployment
issues; presents educational programs at local, state and regional levels; and assists in the
deployment of Enhanced 9-1-1 services to PSAPs and government programs across the Great
Lakes region and throughout the northern east coast. Mr Currier is currently the North
Central Regional Director of NENA; a member of the NENA Finance and Operations
Committee; and has served in many positions on the Michigan Chapter of NENA and APCO
Executive Boards. He is a state-certified fire training instructor for the St. Clair County Fire
and Emergency Service Training Institute, and an instructor for the NENA Educational

2223326v4 4



Technical and Managerial Expertise
Short bio-sketches

Advisory Board. He was recognized by his peers in Michigan for his outstanding service to
9-1-1 and public safety; he received the Meritorious Service Award from the Port Huron
Police Department for his efforts in implementing 9-1-1 services in St. Clair County; and he
was honored as Intradoe Comm Employee of the Month for his dedication to serving the
public safety community.

Jay Neilson - Director of Network System Operations

In his position as Director of Network System Operations of Intrado Comm, Ms. Neilson is
responsible for the Network Operations Center (service and repair activities) and the
Emergency Call Relay Center. Both of these centers are manned 24/7. In addition the
Product Support Group and the Network System engineers report to him. Mr. Neilson also
manages network change of control notification, a process that must be undertaken to notify
the appropriate PSAP contact staff every time Intrado or another vendor makes a change in
its processes or equipment.

Mr. Neilson has 20 years experience in the telecom industry. His career began when he was a
central office technician for Western Telecommunications, a long distance provider (using
microwave technology) a voice and data provider. He then became a research and
development engineer with Kansas Cellular (known as “Kinnet”) were he was involved with
cellular, fiber optic and SONET communication technologies. While at Kinnet he had
responsibility for maintaining thee DMS switches (models 100, 250 and 500) and he
conducted studies involving local multipoint distribution services (“LMDS”) and served as a
beta tester for a LMDS product. Thereafter, prior to joining Intrado Comm, Mr. Neilson was
associated with Level 3 where he was in charge of operations engineering. At Level 3,
engineers who were responsible for VoIP operations and engineers responsible for 557
activities reported to him.
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EXHIBIT 13
Names, Addresses, and Phone Numbers of
Officers of Intrade Comm

George Heinrichs, President

Craig W. Donaldson, Sr. Vice President, Regulatory Affairs
Paul Mendlik, Treasurer

Mary West, Secretary

All the officers are located at:

Intrado Communications, Inc.
1601 Dry Creek Drive
Longmont, Colorado 80503
Telephoné: (720) 494-5800

Intrado Comm is ultimately owned by West Corporation, a public consortium that files a 10K
with the Securities and Exchange Commission. The contact information for the West
Corporation officers follows:

Tom Barker, Chief Executive Officer and Director

Nancee Berger, Chief Operating Officer and President

Paul Mendlik, Chief Financial Officer, Treasurer and Executive Vice President — Finance

Mike Sturgeon, Executive Vice President ~ Sale and Marketing

Skip Hanson, Chief Administrative Officer and Executive Vice President — Corporate Services
Rob Johnson, Executive Vice President — Strategic Business Development

Dave Mussman, Executive Vice President, General Counsel and Secretary

Officers are located at:
West Corporation
11808 Miracle Hills Drive

Omaha, Nebraska 68154
Telephone: 800-232-0900
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EXHIBIT 14
Corporate Structure and Ownership Documentation

While the documentation of Intrado Comm’s ownership and structure is
indicated on Exhibit 10, SEC Form 10K as of December 31, 2006, below is a diagram of
its corporation ownership.

West Corporation

I [

Other Wholly Owned Companies Intrado Inc.

Intrado Communications Inc.

Intrado Communications of Virginia Inc.
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EXHIBIT 15
Information Regarding Similar Operations in Other States

Intrado Comm is a certified telecommunications provider in 35 states where it
has authority to provide the exact services it seeks to provide in the State of Ohio. In
Virginia, its subsidiary, Intrado Communications of Virginia Inc., is certified to provide
these exact services. In Texas, Intrado Inc., Intrado Comun's parent company, provides
competitive selective routing database services in competition with incumbent
providers and holds a telecommunications services certification. The certification in
Hlinois is also held by Intrado Inc.

Since the 1990s, Intrado Inc. has provided the core of the nation's 9-1-1 ALI and
selective routing infrastructure. Each year, Intrado Inc.'s services and systems support
over 200 million 9-1-1 calls, including calls from wireline, wireless, VoIP and other
alternative communication technologies.
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: EXHIBIT 16
Verification of Maintenance of Telephony Records

I, Craig W. Donaldson, Senior Vice President of Regulatory Affairs for Intrado
Comm verify that Intrado Comm will maintain its local telephony records in
accordance with Generally Accepted Accounting Principles ("GAAP”), as required by
0.A.C. 4901:1-6-10(D)(4), adopted pursuant to PUCO Case No. 06-1345-TP-ORD.
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EXHIBIT 17
Verification of Affiliate Transaction Requirements

I, Craig W. Donaldson, Senior Vice President of Regulatory Affairs for Intrado
Comm verify that Intrado Comm will comply with all Affiliate Transaction
Requirements set forth in O.A.C. 4901:1-6-10(D)(3), adopted pursuant to PUCO Case
No. 06-1345-TP-ORD.
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EXHIBIT 18
Explanation of Interconnection Negotiation Request
Pursuant to 1996 TRA Sections 251 and 252

Intrado Comm does not have an interconnection agreement with any providers
in Ohio at this time. Below is the status of negotiations with AT&T Ohio, CenturyTel of
Ohio, Cincinnati Bell Telephone Company, United Telephone Company of Ohio dba
Embarq, Verizon North, and Windstream:

AT&T 5/18/2007 | Conducted initial call with AT&T. Negotiating
footprint wide agreement. Intrado Comm-
edited agreement returned to AT&T for review.

Cincinnati Bell 5/18/2007 Intrado Comm is currently reviewing/editing
the Cincinnati Bell boilerplate 251 agreement.
On May 18, 2007, Intrado Comm had made a
request for negotiations, but when the time for
agreement expired, unlike most carriers,
Cincinnati Bell refused to grant an extension.
Thus, Intrado Comm was compelled to begin
the process anew with a request for negotiation
letter dated October 29, 2007.

Embarq 5/18/2007 | Conducted initial negotiation call with Embarg.
Intrado Comme-edited agreement returned to
Embarq for review, and Intrado Comm is
awaiting agreement and/or edits from Embarq.

Verizon 5/18/2007 | Conducted initial negotiation call with Verizon.
Intrado Comm-edited agreement was returned
to Verizon, and Intrado Comm is awaiting
agreement and/or edits from Verizon (some of

which has already been received).
Windstream- 7/13/2007 | Windstream’s required non-disclosure
Alltel agreement is being reviewed/edited by Intrado

Comm. Windstream has agreed to provide
Intrado Comm their boilerplate 251 agreement
once NDAs are executed.

Note ! Intrado Comm’s negotiation team is focused on establishing negotiating formal 251 agreements
with the ILECs shown here, as these entities currently operate E9-1-1 selective routing system(s) that
Intrado Comm may find the need to interoperate with for purposes of call transfers or call handoffs
to/from its system(s}.
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EXHIBIT 19
Notarized Affidavit Regarding Intrado Comm Requests for Interconnection

State of Colorado
) SS:
County of Boulder )

AFFIDAVIT

I Craig W. Donaldson, Senior Vice President of Regulatory Affairs for Intrado Comm verify
that Intrado Comm, having been duly cautioned, state that Intrado Comm has requested
interconnection arrangements with AT&T Ohio, CenturyTel of Ohio, Cincinnati Bell Telephone
Company, United Telephone Company of OChio dba Embarq, Verizon North, and Windstream as
shown on Exhibit 18 to this application. Attached to this Affidavit are copies of bona fide letters sent
to these companies requesting interconnection negotiations pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996.

A timeline for the provision of Intrado Comm’s services is not possible because Intrado Comm
will be marketing to individual PSAPs throughout OChio. Currently Intrado Comm is in discussion
with one PSAP to provide 9-1-1 services that include the CLEC services that are contemplated by an
Ohio certfificate. Intrado Comm has already built a selective routing facility in Ohio to support beta
testing and work is underway for the implementation of a second, redundant selective routing
facility in Ohio. Once a PSAP selects Intrado Comm’s CLEC service, Intrado Comm will immediately
arrange for the requisite facilities to serve the PSAP. These facilities could include administrative
links to Intrado Comm’s existing facilities in Colorado and leases of transport facilities within Ohio.
The company’s experience in other states has been that once an agreement for services is reached
with a PSAPD, the time for arranging for, or constructing, the requisite facilities varies from two to six
months. The date for the commencement of service is negotiated with each PSAP.

Further affiant sayeth not,

Subscribed before me this |52 day of November, 20

’k.lfl.a‘-. AV v \
Notary Public

vy Ao i o
Date my commission expires




May 18, 2007
VIA CERTIFIED MAIL

AT&T Contract Management
311 § Akard

Four AT&T Phaza, 9" floor
Dallas, TX 75202

RE:  Request For Seclion 25§ Interconnection

Dear Coniract Manuger:

Pursuant to Section 251, et seq. of the Telecomrunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with AT&T.

Pleuse forwurd the appropriate materials to:

Thomas W, Hicks

Director, Regulatory Affairs
cfo Colleen Lockett

Inteada Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

e-mail: regulatory@intrado.com

We look forward w commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me at (972) 772-5883,

Thank you for your consideration.

Stocergly, o .
'%; ety J%Z;

(

Thomas W. Hicks


mailto:regulatory@inirado.com
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intrado’

COMMUNICATIONS INC.

Tuly 13, 2007

VIA CERTIFIED MAIL

ATTENTION: Carrier Relations
CenturyTel

100 CenturyTel Drive, 1 North
Monroe, LA 71203

RE: Request Interconnection Negotiations pursuant to Section 251 of the
Telecommunications Act of 1996,

Dear Carrier Relations Representative:

Pursuant to Section 251, et seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with CentaryTel.

Please forward the appropriate materials to:

Thomas W. Hicks

Director, Regulatory Affairs

c¢/o Colleen Lockett

Intrade Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

e-mail: regulatory@intrado.com

We look forward to commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me at (972) 772-5833.

Thank you for your consideration.
Sincerely,

Zﬁ««aﬂz@a

Thomas W. Hicks


mailto:regulatory@intrado.com

inirado:

COMMUNIDATIONS INC.

May 18, 2007
VIA CERTIFIED MAIL

{Gary Peddicord

Director of Carrier Operatiofs
Clncinnagi Bell Telephane

221 East Pourth Sueet, 121-830
PF.C. Dox 2301

Cincinaatl, Ohio 45201.2301

RE: Wﬂ for Beerion ”1 Tistercoanecdon
Drear Mr. Peddicond:

Pursuant to Secddon 251, ¢f seq, Mﬁt?ewmmmﬂi At of 1996, as amnended, mm
Communications Inc. berela requests imerconpection wimgincinnaﬁ Bell,

Please forwand the appropeiaty matesials to!

Thoms W. Hicks
Directat, Rmﬂm Adfaie
efo Caﬂm _

1601 Dry Creck Deive
Longmont, CO 80303
e-mail: egulatory@intrade.com

We look forward to comimencing intersonmection negotiations with your teans, Should you have
any questions please feel free 1o contact me ut (§72) 772-5881.

Thank you for yuus coasideration.
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Brlcker & Eckler

ATTORNEYS AT LAW

COLUMBUS | CLEVELAND
CINCINNATI-DAYTON

BRICKER & ECKLER LLP
100 South Third Strest
Calumbus, Ohic 43215-4291
MAIN: 814,227.2300

FAX: 6142272390

www, bricker.com
infoi@bricker.com

Sally W. Bloomfield
614.227.2368
shinamfietd@bricker.com
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October 29, 2007

Mr. Robert Wilhelm

Cincinnati Bell Telephone Company
201 East Fourth Street, 102-10
P.O. Box 2301

Cincinnati OH 45201-2301

VIA FEDERAL EXPRESS

Dear Mz, Wilhelm:

Intrado Commumications Inc. (“Intrado Comm™) is a certified
telecommunications provider in Kentucky and will have filed an
application for certification as a competitive local exchange carrier in the
State of Ohio. Intrado Comm is Intrado Comm’s is headquartered at
1601 Dry Creek Drive, Longmont, Colorado 80503. We presently area
certified telecommunications provider in all but 12 states.! The Ohio
application will be filed shortly.

We would like to re-initiate the process of establishing an interconnection
apreement with Cincinnati Bell Telephone Company pursuant to Section
251 of the Telecommunications Act of 1996 in the States of Kentucky
and Ohio. Specifically, Intrado Comm is interested in interconnecting to
Cincinnati Bell’s 9-1-1 tandems for the purpose of 9-1-1 call transfers
between Intrado Comm-served public safety answering points (“PSAPs”)
and Cincinnati Bell-served PSAPs, the opportunity to collocate select
Intrado Comm facilities and apparatus in Cincinnati Bell collocation sites,
and for wholesale access for UNE services where necessary for the
provision of local exchange service.

' Intrado Comm is in the process of applying for certification in Arkansas, Alaska,
Arizona, Delaware, Georgia, Hawaii, Lowisiana, Maine, New Hampshire, New Jersey,
Peonsylvania, and South Dakota.
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ATTORNEYVS AT LA W

Mr. Robert Wilhelm
QOctober 29, 2007
Page 2

We would like to proceed with this matter in an orderly but not overly lengthy manner. If
you have any questions regarding this matter you may contact me on 614-227-2368. Our
main contact for this activity will be Thomas W. Hicks, Intrado Comm’s Director —
Carrier Relations, on 972-correspondence and e-mails. My mailing address and e-mail
address are listed on this letter; Ms. Kiser may be reached at Mintz, Levin, Cohn, Feris,
Glovsky and Popeo, 701 Pennsylvania Avenue, NW, Washington DC 20004; her e-mail
address is ckiser@mintz.com.

Sally W. Bloomfield

Cc: Allen Francis, Chief, Telecommunications


mailto:ckiser@mintz.com
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BONA FIDE REQUEST FOR INTERCONNECTION
Local Service Guidelines, Appendix A
Section III, C.

1. The technical description of the reguested meet point(s) or, in the alternative, the
requested point(s) of collocation (e.g. the end office, tandem, etc.);

Intrado Communications Inc.: Intrado Comm is interested in collocation in Cincinnati
Bell facilities.

2. For each collocation point: a forecast of DS-1 and DS-3 cross connects required
during the term of the agreement; the requested interface format (electrical vs.
optical); the type of collocation (physical or virtual) requested; and, if physical
collocation is requested, the amount of partitioned space required, as well as DC
power and environmental conditioning requirements;

Intrado Communications Inc.: Intrade Comm will seek DS1 connections over DS0-level
facilities to Cincinnati Bell tandems employing SS7 signaling.

3. For each meet point, a detailed technical description of the requested interface
equipment must be provided,

Intrado Communications Tnc.: None

4. The requested reciprocal compensation arrangement for transport and termination of
local traffic;

Intrado Communications Inc.: None
5. A rechnical description of any required unbundled network elements;

Intrado Communications Inc.: Intrado Comm secks UNE loops for the provision of
local exchange service to PSAPs from Cincinnati Bell end offices.

6. Any requested access to the poles, ducts, conduits, and rights-of-way owned or
controlled by the providing carrier;

Intrado Communications Inc.: None

7. Any requested white pages directory listings for the customer of the requesting
carrier’s telephone exchange service;

Intrado Comrmunications Inc.: None



8. Any requested access to 9-1-1, E-94-1, directory assistance, aperator call completion
service, and any required dialing parity capability;

Intrado Communications Inc.: Intrado Comm will seek DS1 connections over DSO-level
facilities to Cincinnati Bell tandems employing SS7 signaling. In addition, Intrado
Comm will seek access to Cincinnati Bell’s call-related databases, including local dial
translations, to permit, infer alia, emergency call transfers.

9. Any requested telephone numbers for the assignment to the requesting LEC's local
exchange service customers;

Intrado Communications Inc.: None

10. The requested method(s) of interim number portability capability, until long-term
number portability is available;

Intrado Communications Inc.: None

11. An itemized list of the required telecommunications services to be offered for resale
by the providing carrier, and required operational support Systems associated with
the resale of these telecommunications services;

Intrado Communications Inc.; None

12. If transit traffic functionality is required, the requested method(s) of providing that
Sfunctionality at each reguested point of interconnection pursuant to Section IV of
these guidelines;

Intrado Communications Inc: None.

13. The requested completion date; and
Intrado Communications Inc.: 60 days

14. A list including names, phone numbers, and areas of responsibility of the requesting
carrier’s contact persons for the negotiation process.

Thomas W. Hicks

Director — Carrier Relations
Intrado Communications Inec.
1601 Dry Creek Drive
Longmont, CO 80503

(972) 772-5883

2239290v1



infrado:

COMMUNICATIONS INC.

May 13, 2007

¥iA CERTIFIED MAIL

Kathryn Feeney
EMBARQ Corporation
9300 Metcall Ave., Overland Park, KS 66212-1463

RE: Reguest for Secton 251 Interconnestion

Dear Ms, Feaney:

Pursuant to Section 251, &t seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with Embarg.

Please forward the appropriate materials jo:

Thomas W. Hicks

Director, Regulatory Affairs

ofe Colleen Lockent

Intrado Communications Inc.
1601 Dry Cresk Drive
Longmant, CO 80503

e-maik: regulatory@intrado com

We lock forward to commencing inerconnection negotiations with your team. Should you have
any questions please feel free 1o contact me at (972) 7725883,

Thank vou for your consideration.




infrado:

COMMUNICATIONS INC.

May 18, 2067

VIA Certified Mail

Manager - Conwnct Management

Yerizon Wholesale Markets

600 Hidden Ridge

HQEWMNOTICES-CM

Trving, TX 75034

RE:  Request for Section 251 Interconnection

Dear Contract Manager:

Pursuant to Secticn 25!. € seg.. of the -a,—ut;iitiy.-.-!i wATE:

Intrado Comsnunications Inc. herein requests intercentiection with Verizon.

TMease forward the appropriate materials po:

Tom Hicks

Director, Regulatory Affairs

cfo Colleen Lockett

1601 Dyy Creek Drive
Longment, CO 80503

e-mndil: regulatory @ intrado.com

We look forward to commencing interconnection negotistions with your team. Shoild
you have any guestions, please feel free to comact me & (972) 772-5883.

Thank you for your consideration,

3 Act of 1996, a8 apwnded,




Intrado:

COMMUNICATIONS INC.

July 13, 2007

V1A CERTIFIED MAIL

Mr.

ALLTEL Communications, Inc,
One Allied Drive

Little Rock, AR. 72202

RE: Request Interconnection Negatiations pursuant to Section 251 of the Telecornmunications
Act of 1996.

Dear:

Pursuant to Section 251, et seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with ALLTEL Communications, Inc..

Please forward the appropriate materials to:

Thomas W. Hicks

Director, Regulatory Affairs

c/o Colleen Lockett

Intrado Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

e-mail: regulatory@intrado.com

We look forward to commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me at (972) 772-5883,

Thank you for your consideration.
Sincerely,
Z eovens U

Thomas W. Hicks


mailto:regulatory@intrado.com

EXHIBIT 20
Advance Payment

Intrado Comm does not require advance payments.



EXHIBIT 21

Customer Bill and Disconnect Notice

Not applicable because PSAP customers are governmental entities that have legal
obligations to pay, and though they may delay in making payments, Intrado never
experienced a “no pay” situation with this class of customers. Furthermore, the customer
contracts typically provide for a term and for events that would permit the PSAP to end
the contract earlier than term.

See attached for a copy of Intrado Comm’s customer bill.
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EXHIBIT 22
Sample Copy of Customer Application Form

Not applicable because each PSAP customer enters into a customer contract
unique to its own situation.



EXHIBIT 24
List of Ohio ILEC Exchanges Intrado Comm Intends to Serve

See attached form.



CUYAHOGA

Brecksville

[s] X
AT&T Ohio CUYAHOGA Chagrin Falls X
AT&T Ohio CUYAHOGA Cleveland X
AT&T Ohio CUYAHOGA Gates Mills X
AT&T Ohio CUYAHOGA Hillcrest X
AT&T Chio CUYAHOGA independence X
AT&T Ohio CUYAHOGA Montrose [CUY] X
AT&T Ohio CUYAHOGA North Royalion X
AT&T Ohio CUYAHOGA Qimsted Falls X
AT&T Ohio CUYAHOGA Strongsville X
AT&T Ohio CUYAHOGA Terrace X
AT&T Ohio CUYAHOGA Trinity X
AT&T Ohio CUYAHOGA Victory X
AT&T Ohio ERIE Bloomingville X
AT&T Ohio ERIE Castalia X
AT&T Ohio ERIE Sandusky X
ATAT Ohio FAIRFIELD Carroll X
AT&T Ohio FAIRFIELD Lancaster X
AT&T Ohio FAIRFIELD Rushvilie X
ATA&T Ohio FAIRFIELD Sugar Grove X
AT&T Chio FAYETTE Bloomingburg X
ATA&T Ohio FAYETTE Jeffersonvilie X
AT&T Ohio FAYETTE Milladgsvilla X
AT&T Chio FAYETTE Washington Court House X
AT&T Chio FRANKLIN Alton X
ATAT Chio FRANKLIN Canal Winchester X
ATET Chio FRANKLIN Columbus X
AT&T Chio FRANKLIN Dublin X
AT&T Ohio FRANKLIN Gahanna X
AT&T Ohio FRANKLIN Grove City X
AT&T Chio FRANKLIN Groveport X
AT&T Ohio FRANKLIN Harrisburg X
AT&T Ohio FRANKLIN Hilliard X
AT&T Ohio FRANKLIN Lockboume X
AT&T Ohio FRANKLIN Mew Albany X
AT&T Ohio FRANKLIN Reynoldshurg X
AT&T Chio FRANKLIN Westerville X
AT&T Ohio FRANKLIN Worthington X
AT&T Ohio GALLIA Cheshire X
AT&T Ohio GALLIA Gallipolis X
AT&T Ohio GALLIA Guyan X
ATA&T Ohio GALLIA Rio Grande X
AT&T Ohio GALLIA Vinton X
AT&T Ohio GALLIA Walnut X
ATAT Ohio GEAUGA Burton X
ATA&T Ohio GEALUGA Chesterland X
AT&T Ohio GREENE Beavercreek X
ATET Chio GREENE Bellbrook X
AT&T Chio GREENE Bowersville X




AT&T

GREENE

Cedarville

io X
AT&T Ohio GREENE Fairborn X
AT&T Ohio GREENE Jamestown X
AT&T Ohio GREENE Spring Valley X
AT&T Ohio GREENE Xenia X
AT&T Chio GREENE Yellow Springs-Clifton X
AT&T Chio HANCOCK Findlay X
AT&T Ohio HIGHLAND Belfast X
AT&T Ohio HIGHLAND Danville [HIG] X
ATE&T Ohio HIGHLAND Hillsboro X
AT&T Ohio HIGHLAND Marshall X
AT&T Ohio HIGHLAND Rainsboro X
AT&T Ohio HIGHLAND Sugar Tree Ridge X
AT&T Ohio HOCKING Murmay City X
AT&T Ohio JEFFERSON Mingo Junction X
AT&T Ohio JEFFERSON Steubenville X
AT&T Ohia JEFFERSON Toronto X
AT&T Chic LAKE Leroy X
ATET Ohio LAKE Mentor X
AT&T Chio LAKE Painesville X
AT&T Chio LAKE Wickliffe X
AT&T Ohio LAKE Willoughby X
AT&T Chio LAWRENCE Arabia X
AT&T Ohio LAWRENCE Ironton X
ATAT Ohio LUCAS Holland X
AT&T Ohio LUCAS Maumee X
AT&T Ohio LUCAS Toledo X
AT&T Ohio LUCAS Whitehouse X
AT&T Ohio MADISON London X
AT&T Chio MADISON Sedalia X
AT&T GChio MADISON South Solon X
AT&T Ohio MADISON West Jefferson X
AT&T Ohio MAHONING Canfield X
AT&T Ohio MAHONING Lowellville X
ATAT Ohio MAHONING MNorth Jackson X
AT&T Ohio MAHONING Morth Lima X
AT&T Ohio MAHONING Sebring X
AT&T Chio MAHONING Youngstown X
AT&T Ohio MIAMI Fletcher-Lena X
ATAT Chio MIAMI Piqua X
AT&T Ohio MONROQE Beallsville X
AT&T Ohio MONROE Clarington X
AT&T Qhio MONROE Duffy X
AT&T Ohio MONROE Graysville X
AT&T Ohio MONROE Lewisville X
AT&T Ohio MONROE Woodsfield X
AT&T Ohio MONTGOMERY Centerville IMOT] X
AT&T Ohio MONTGOMERY Dayton X
AT&T Ohio MONTGOMERY Miamisburg-W.Carrollton X




AT&T Ohio MONTGOMERY Vandalia X
AT&T Chio MUSKINGUM Dresden X
AT&T Ohio MUSKINGUM Fultonham X
AT&T Ohio MUSKINGUM Norwich X
ATE&T Ohio MUSKINGUM Phila X
AT&T Ohio MUSKINGUM Zanesville X
AT&T Ohio PERRY Corning X
AT&T Ohio FERRY Glenford X
AT&T Ohio PERRY New Lexington X
AT&T Qhio PERRY Roseville X
AT&T Ohio PERRY Shawnee X
AT&T Ohio PERRY Somerset X
AT&T Ohio PERRY Thomville X
AT&T Qhio PICKAWAY New Holland X
AT&T Ohio PORTAGE Atwater X
AT&T Qhio PORTAGE Kent X
AT&T Ohio PORTAGE Mantua X
AT&T Ohio PORTAGE Mogadore X
AT&T Ohio PORTAGE Ravenna X
AT&T Ohio PORTAGE Rootstown X
AT&T Ohio SANDUSKY Fremont X
AT&T Ohio SANDUSKY Lindsey X
AT&T Ohio SENECA Fostoria X
AT&T Ohio SENECA New Riegel X
AT&T Ohio SENECA Tiffin X
ATA&T Ohin STARK Alliance X
AT&T Ohio STARK Canal Fuiton X
AT&T Ohio STARK Canton X
AT&T Chio STARK Hartville X
AT&T Chio STARK Louisville X
AT&T Ghio STARK Magnolia-Waynesburg X
ATA&T Ohio STARK Marlboro X
AT&T Ohio STARK Massitlon X
AT&T OChio STARK Navarre X
ATA&T Ohio STARK North Canton X
AT&T Ohio STARK Uniontown X
AT&T Chio SUMMIT Akron X
AT&T Chio SUMMIT Greensburg X
ATE&T Ohio SUMMIT Manchester [SUM] X
AT&T Chio TRUMBULL Girard X
AT&T Ohio TRUMBULL Hubbard X
AT&T Ohio TRUMBULL Kirtland X
AT&T Ohio TRUMBULL Niles X
AT&T Ohio TRUMBULL Sharon X
AT&T Ohio TUSCARAWAS Gnadenhutten X
AT&T Qhio TUSCARAWAS Newcomerstown X
AT&T OChio TUSCARAWAS Uhrichsville X
AT&T Chio WARREN Franklin X
AT&T Ohio WASHINGTON Belpre X




"WASHINGTON

Maristta X
AT&T Ohio WASHINGTON New Matamoras X
AT&T Ohio WASHINGTON Newport X
ATE&T Qhio WAYNE Dalton X
AT&T Ohio wWOOoD Perrysburg X
AT&T Ohio WYANDOT Upper Sandusky X
Aversville DEFIANCE Aversville X
Bascom Mutual SENECA Bascom X
Benton Ridge HANCOCK Benton Ridge X
Benton Ridge HENRY New Bavaria X
Benton Ridge PUTNAM North Creek X
Buckland AUGLAIZE Buckland X
CC&S Telco WILLIAMS Cooney X
Century ERIE Bimmingham X
Century ERIE Vermilion X
Century LORAIN Amherst X
Century LORAIN Avon X
Century LORAIN Avon Lake X
Century LORAIN Lorain X
Champaigh CHAMPAIGN Terre Haute
Champaign CHAMPAIGN Urbana
Chillicothe ROSS Bainbridge [ROS]
Chillicothe ROSS Bournevilie
Chillicothe ROSS Chillicothe
Chillicothe ROSS Clarksburg
Chillicothe ROSS Frankfort
Chillicothe ROSS Hallsville
Chillicothe ROSS Kingston
Chillicothe ROSS Londonderry
Chillicothe ROSS Massieville
Chillicothe ROSS Richmondale _
Cincinnati Bell BUTLER Bethany-West Chester X
Cincinnati Bell BUTLER Hamilton X
Cincinnati Bell BUTLER Reily X
Cincinnati Bell BUTLER Seven Mile X
Cincinnati Bell BUTLER Shandon X
Cincinnati Bell CLERMONT Bethel X
Cincinnati Bell CLERMONT Clermont X
Cincinnati Bell CLERMONT Little Mizmi X
Cincinnati Bell CLERMONT Newtonsville X
Cincinnati Bell CLERMONT Williamsburg X
Cincinnati Bell HAMILTON Cincinnati X
Cincinnati Bell HAMILTON Harrison X
Columbus Grove PUTNAM Columbus Grove
Conneaut ASHTABULA Conneaut
Continental PAULDING Grover Hill
Continental PUTNAM Continental
Continental PUTNAM Miller City
Doylestown WAYNE Dovlestown




Farmers Mutual HENRY

Fort Jennings PUTNAM Fort Jennings

Germantown MONTGOMERY Germantown

Glandorf PUTNAM Glandorf

Kalida PUTNAM Kalida

Little Miami BRCOWN Fayetteville

Little Miami WARREN Butlerville

McClure HENRY McClure

Middle Point Home VAN WERT Middle Point

Minford SCIOTO Minford

New Knoxville AUGLAIZE Naw Knoxville

Nova ASHLAND Nova

Nova ASHLAND Sullivan

Oakwood PAULDING Qakwood

Orwell ASHTABULA Colebrook

Orwell ASHTABULA Orwell

Orwell ASHTABULA Windsor

Orwell HANCOCK Mount Caory

Orwell PUTNAM Belmore

Orwell PUTNAM Gilboa

Orwell PUTNAM i.eipsic

Orwell PUTNAM Pandora

Orwell TRUMBULL North Bloomfield

Otlovilie Mutual PUTNAM Cloverdale

Ottoville Mutual PUTNAM QOttoville

Pattersonville CARROLL Pattersonviile

Ridgeville HENRY Ridgevilie Comers

Sherwoaod Mutual DEFIANCE Sherwood

Sycamore SENECA McCutcheonville

Sycamore SENECA Melmore

Sycamore WYANDOQT Sycamore

Telephone Service Co AUGLAIZE Cridersville

Telephone Service Co AUGLAIZE Wapakoneta

United of Indiana DARKE Unian City

United Telephone dba Embarg ALLEN Beaverdam X
United Telephone dba Embarg ALLEN Bluffton X
United Telephone dba Embarg ALLEN Cairo X
United Telephone dba Embarg ALLEN Delphos X
United Telephone dba Embarq ALLEN Elida X
United Telephone dba Embarg ALLEN Gomer X
United Telephone dba Embarg ALLEN Lafayette X
United Telephone dba Embarg ALLEN Lima X
United Telephone dbha Embarg ALLEN Wesiminster X
United Telephone dba Embarq ASHTABULA Andover X
United Telephone dba Embarg ASHTABULA Jeiferson X
United Telephone dba Embarg ASHTABULA New Lyme X
United Telephone dba Embarg ATHENS Glouster X
United Telephone dba Embarg AUGLAIZE Waynesfield X
United Telephone dba Embarq CHAMPAIGN North Lewisburg X




United Telephonedba Embrq

CHAMPAIGN

X
United Telephone dba Embarg CRAWFORD Bucyrus X
United Telephone dba Embarg CRAWFORD Chatfield X
Uniled Telephone dba Embarg CRAWFORD Lykens X
United Telephone dba Embarg CRAWFCRD New Winchester X
United Telephone dba Embarg DARKE Ansonia X
United Telephone dba Embarg DARKE Arcanum X
United Telephone dba Embarg DARKE Bradford X
United Telephone dba Embarg DARKE Gettysburg X
United Telepnone dba Embarg DARKE Greenville X
United Telepinone dba Embarg DARKE Hollansburg X
United Telephone dba Embarg DARKE New Madison X
United Telephone dba Embarg DARKE Rossburg X
United Telephone dba Embarg DARKE Versailles X
United Telephone dba Embarg DEFIANCE Defiance X
United Telephone dba Embarg DEFIANCE Jewell - X
United Telephone dba Embarg DELAWARE Sunbury X
United Telephone dba Embarg FULTON Archboald X
United Telephone dba Embarg FULTON Lyons X
United Telephone dba Embarg FULTON Metamora X
United Telephone dba Embarg FULTON Swanton X
United Telephone dba Embarq FULTON Wausean X
United Teiepheone dba Embarq HARDIN Ada X
United Telephone dba Embarg HARDIN Alger X
United Telephone dba Embarg HARDIN Dunkirk X
United Telephone dba Embarg HARDIN Mount Victory X
United Telephone dba Embarg HARDIN Ridgeway X
United Telephone dba Embarg HENRY Deshler X
United Telephone dba Embarq HENRY Florida X
United Telephone dba Embarg HENRY Gerald X
United Telephone dba Emharg HENRY Grelton-Malinta X
United Telephone dba Embarg HENRY Hamler - X
United Telephone dba Embarg HENRY Holgate X
United Telephone dba Embarg HENRY Liberty Center X
United Telephone dba Embarg HENRY Napcleon X
United Telephone dba Embarg HOLMES Big Prairie X
United Telephone dba Embarg HOLMES Glenmont X
United Telephone dba Embarg HOLMES Holmesville X
United Telephone dba Embarg | HOLMES Killbuck X
United Telephone dba Embarg HOLMES Millersburg X
United Telephone dba Embarg HOLMES Nashville X
United Telephone dba Embarg KNOX Centerburg X
United Telephone dba Embarg KNOX Danville [KNO] X
United Telephone dba Embarg KNOX Fredericktown X
United Telephone dba Embarg KNOX Gambier X
United Telephone dba Embarg KNOX Martinsburg X
United Telephene dba Embarg KNOX Mount Vernon X
United Telephone dba Embarg LICKING Alexandria X
United Telephone dba Embarg LICKING Croton X




Umted Telephone dba Ebaq

LICKING

| l'Dl"l

X
United Telephone dba Embarqg LICKING Johnstown X
United Telephone dba Embarg LICKING Palaskala X
United Telephane dha Embarg LICKING Utica-Homer X
United Telephone dba Embarg LOGAN Belle Center X
United Telephone dba Embarg LOGAN Bellefontaine X
United Telephone dba Embarg LOGAN De Graft X
United Telephone dba Embarg LOGAN East Liberty X
United Telephone dba Embarg LOGAN Huntsville X
United Telephone dba Embarq LOGAN Rushsylvania X
United Telephone dba Embarg LOGAN Russells Point X
United Telephone dba Embarg LOGAN West Liberty X
United Telephone dba Embarg LOGAN West Mansfield X
United Telephone dba Embargq LUCAS Richfield Center-Berkey X
United Telephone dba Embarg LUCAS Waterville X
United Telephone dba Embarg MAHONING Berlin Center X
United Telephone dba Embarq MAHONING Damascus X
United Telephone dba Embarg MAHONING North Benton X
United Telephone dba Embarq MARION Caledonia X
United Telephone dba Embarg MERCER Rockford X
United Telephone dba Embarq MORGAN Chesterhill X
United Telephone dba Embargq MORGAN McConnelsville X
United Telephone dba Embarg MORGAN Pennsville X
United Telephone dba Embarg MORGAN Reinarsyville-Hackney X
United Telephone dba Embarg MORGAN Stockport X
United Telephone dba Embarq MORROW Cardington X
United Telephone dba Embarq MORROW Chesterville X
United Telephone dba Embarg MORROW Johnsville X
United Telephone dba Embarq MORROW Marengo X
United Telephone dba Embarg MORROW Mount Gilead X
United Telephone dba Embarg MUSKINGUM Adamsville X
United Telephone dba Embarg MUSKINGUM Frazeysburg X
United Telephone dba Embarg PERRY Crooksville X
United Telephone dba Embarg PERRY Junction City X
United Telephone dba Embarg PICKAWAY Mount Sterling X
United Telephone dba Embarg PORTAGE Lake Milton X
United Telephone dba Embarg PORTAGE Wayland X
United Telephone dba Embarg PORTAGE Windham X
United Telephone dba Embarg PREBLE Camden X
United Telephone dba Embarg PREBLE Eaton X
United Telephone dba Embarg PREBLE Eldorado X
United Telephone dba Embarg PREBLE New Paris X
United Telephone dba Embarg PREBLE West Manchester X
United Telephone dha Embarg PUTNAM Ottawa X
United Telephone dha Embarg RICHLAND Adario X
United Telephone dba Embarg RICHLAND Beilville X
United Telephone dba Embarg RICHLAND Butler X
United Telephone dba Embarg RICHLAND Lexington X
United Telephone dba Embarg RICHLAND Lucas X




rlit Telephone dbEmbarq

RICHLAND

I Mansfield

X
United Telephene dba Embarg RICHLAND Shelby X
United Telephone dba Embarg RICHLAND Shiloh X
United Telephone dba Embarg SANDUSKY Woodville X
United Telephone dba Embarg SENECA (Green Springs X
United Telephone dba Embarg SENECA Qld Fort X
United Telephone dba Embarg SHELBY Anna X
United Telephone dba Embarg SHELBY Botkins X
United Telephone dha Embarg SHELBY Fort Lorarmie X
United Telephone dha Embarg SHELBY Jackson Center X
United Telephane dba Embarg SHELBY Sidnay X
United Telephone dba Embarg TRUMBULL Bristolville X
United Telephone dba Embarg TRUMBULL Cortland X
United Telephone dba Embarg TRUMBULL Greene X
United Telephone dba Embarg TRUMBULL Hartford X
United Telephone dba Embarg TRUMBULL Johnston X
United Telephone dba Embarg TRUMBULL Kinsman X
United Telephone dba Embarg TRUMBULL Newton Falls X
United Telephone dba Embarg TRUMBULL Warren X
United Telephone dba Embarq UNION Byhalia X
United Telephone dba Embarg UNION Magnetic Springs X
United Telephone dba Embarg UNION Marysville X
United Telephone dba Embarg UNION Milford Center X
United Telephone dba Embarg UNION Raymond X
United Telephone dba Embarg UNION York Center X
United Telephone dba Embarg VAN WERT Van Wert X
United Telephone dba Embarg VAN WERT Venedocia X
United Telephone dba Embarg WARREN Lebanron X
United Telephone dba Embarg WARREN Mzson X
United Telephone dba Embarg WARREN Morrow X
United Telephone dba Embarg WARREN South Lebanon X
United Telephone dba Embarg | WARREN Waynesville X
United Telephone dba Embarq | WASHINGTON | Bartlett X
United Telephone dba Embarg WAYNE Appte Creek X
United Telephone dba Embarg WAYNE Fredericksburg X
United Telephone dba Embarq WAYNE Kidron X
United Telephone dba Embarq WAYNE Marshallville X
United Telephone dba Embarg WAYNE Orrville X
United Telephone dba Embarg WAYNE Rittiman X
United Telephone dha Embarg WAYNE Shreve X
United Telephone dba Embarq WAYNE Smithville X
United Telephone dba Embarg WAYNE Sterling X
United Telephone dba Embarg WAYNE Wooster X
United Telephone dba Embarg WILLIAMS Stryker X
United Telephone dha Embarg WOOD Bloomdale X
United Telephone dba Embarg woQoD Cygnet X
United Telephone dba Embarq wOOD Luckey X
United Telephone dba Embarg wWQoOoD Moline X
United Telephone dha Embarg wQoOD Portage X




> &

United Telephone dba Embarg WOQD Risingsun

United Telephone dba Embarg WQOD Stony Ridge

Vanlue HANCQCK Vanlue

Vaughnsville PUTNAM Vaughnsvilie

Verizon North ADAMS Manchester [ADA] X
Verizan North ADAMS Peehles X
Verizon North ADAMS Seaman X
Verizon North ADAMS West Union X
Verizon North ALLEN Spencerville X
Verizon North ASHLAND Ashland X
Verizon North ASHLAND Hayesville X
Verizon North ASHLAND Loudonville X
Verizon North ASHLAND Perrysville X
Verizon North ASHLAND Polk X
Varizon North ASHLAND Redhaw X
Verizon North ASHLAND Savannah X
Verizon Nerth ATHENS Albany X
Verizon North ATHENS Amesville X
Verizon North ATHENS Athens X
Verizon North ATHENS Guysvilie X
Verizan Morth ATHENS New Marshfield X
Verizon North ATHENS Shade X
Verizon North ATHENS The Plains X
Verizon North AUGLAIZE Minster X
Verizon North AUGLAIZE New Bremen X
Verizon North AUGLAIZE St. Marys X
Verizon Morth BELMONT Flushing X
Verizon North BROWN Decatur X
Verizon North BROWN Georgetown X
Verizon North BROWN Hamersville X
Verizon Narth BROWN Higginsport X
Verizon North BROWN Mount Orab X
Verizon North BROWN Russellville X
Verizon North BROWN Sardinia X
Verizon North BUTLER Morning Sun X
Verizon North BUTLER Oxford X
Verizan North CARROLL Carrollton X
Verizon North CARROLL Dellroy X
Verizon Narth CARROLL Harlem Springs X
Verizen Narth CARROLL Malvern X
Verizan Narth CARROLL Mechanicstown X
Verizon North CHAMPAIGN Mechanicsburg X
Verizon North CHAMPAIGN Woodstock X
Verizon North CLARK Catawba X
Verizan North CLERMONT Felicity X
Verizon North CLINTON Blanchester X
Verizon North CLINTON Clarksville X
Verizan North CLINTON Martinsville X
Verizon North CLINTON New Burlington X




erlzon North

CLINTON

MNew Vienna

X
Verizon North CLINTON Port William X
Verizon North CLINTON Sabina X
Verizon North CLINTON Wilmington X
Verizon North COLUMBIANA East Rochester X
Verizon North COLUMBIANA Hanoverton X
Verizon North COLUMBIANA North Georgetown X
Verizon North COLUMBIANA Winona X
Verizon North COSHOCTON Cooperdale X
Verizon North COSHOCTON Warsaw X
Verizon North CRAWFORD Crestline X
Verizon North CRAWFORD Galion X
Verizon North CRAWFORD New Washington X
Verizon North DARKE North Star X
Verizen North DARKE Yarkshire X
Verizon North DEFIANCE Hicksville X
Verizon North DEFIANCE Ney X
Verizon North DELAWARE Ashley X
Verizon North DELAWARE Cheshire Center X
Verizon North DELAWARE Delaware X
Verizen North DELAWARE Kilbourne X
Verizon North DELAWARE Osfrander X
Verizan North DELAWARE Radnor X
Verizon North DELAWARE Rathbone X
Verizon North ERIE Berlin Heights X
Verizan North ERIE Huron X
Verizon North ERIE Kellsys Island X
Verizan North ERIE Mitan X
Verizon North FAIRFIELD Amanda X
Verizon North FAIRFIELD Baltimore X
Verizon North FAIRFIELD Bremen X
Verizon Narth FAIRFIELD Millersport X
Verizon North FAIRFIELD Pleasantville X
Verizon North FULTON Fayette X
Verizon North GUERNSEY Byesville X
Verizan North GUERNSEY Cambridge X
Verizon North HANCOCK Arlington X
Verizon North HANCOCK Jenera X
Verizon North HANCOCK McComb X
Verizan North HANCOCK Mount Blanchard X
Verizon North HANCOCK Rawson X
Verizon North HANCOCK Van Buren X
Verizon North HARDIN Forest X
Verizon North HARRISON Bowerston X
Verizon North HARRISON Cadiz X
Verizon North HARRISON Freeport X
Verizon North HARRISON Jewett X
Verizon North HARRISON Scio X
Verizon North HIGHLAND Greenfield X




Verizon North HIGHLAND Leesburg X
Verizon North HIGHLAND Lynchburg X
Verizon North HIGHLAND Mowrystown X
Verizon North HIGHLAND Sinking Spring X
Verizon North HOCKING Laurelville X
Verizon North HOCKING Logan X
Verizon North HOLMES Berlin X
Verizon North HOLMES Lakeville X
Verizon North HURON Bellevue X
Verizon North HURON Gresnwich X
Verizon North HURON Monroeville X
Verizon North HURON New London X
Verizon North HURON Norwalk X
Verizon North HURON Wakeman X
Verizon North HURON Willard X
Verizon North JACKSON Jackson X
Verizon North JACKSON Qak Hill X
Verizon North JACKSON Waellston X
Verizon North JEFFERSON Adena X
Verizon North JEFFERSON Amsterdam X
Verizon North JEFFERSON Bargholz X
Verizon North JEFFERSON Brilliant X
Verizon North JEFFERSON Dilionvale-Mt. Pleasant X
Verizon North JEFFERSON Knoxville X
Verizon North JEFFERSON Richmond X
Verizon North JEFFERSON Smithfield X
Verizon North JEFFERSON Tiltonsvitle X
Verizon North LAWRENCE Chesapeake X
Verizon Naorth LORAIN Grafton X
Verizon North LORAIN North Eaton X
Verizon North LORAIN Oberlin X
Verizon North LORAIN Wellington X
Verizon North LUCAS Curtice-Oregon X
Verizon North LUCAS Sylvania X
Verizon North MADISON Resaca X
Verizon North MARION Green Camp X
Verizon North MARION Larue X
Verizon North MARION Marion X
Verizon North MARION Morral X
Verizon North MARION Prospect X
Verizon North MARION Waldo X
Verizon North MEDINA Brunswick X
Verizon North MEDINA Chatham X
Verizon North MEDINA Homerville X
Verizon North MEDINA Lodi X
Verizon North MEDINA Medina X
Verizon North MEDINA Seville X
Verizon North MEDINA Sharon Center X
Verizon North MEDINA Spencer X




Verizon Nort

MEDINA

1 Valley City

X
Verizon North MEDCHNA, Wadsworth X
Verizon North MEDINA Westfield Center X
Verizon North MEIGS Letart Falls X
Verizon North MEIGS Pomeroy X
Verizon North MEIGS Portland X
Verizon North MERCER Cealina X
Verizon North MERCER Coldwater X
Verizon North MERCER Fort Recovery X
Verizon North MERCER Maria Stein X
Verizon North MERCER Mendon X
Verizon North MIAMI Laura X
Verizon North MIAMI Tipp City X
Verizan North MIAMI Troy X
Verizon North MIAMI West Milton X
Verizon North MONTGOMERY Brookville X
Verizon Nerth MONTGOMERY Englewood X
Verizon North MONTGOMERY Farmersville X
Verizon North MONTGOMERY Liberty X
Verizon North MONTGOMERY New Lebanon X
Verizon North MONTGOMERY Phillipsburg X
Verizon North MONTGOMERY Trotwood X
Verizon North MUSKINGUM New Concord X
Verizon North NOBLE Caldwell X
Verizon North NOBLE Dexter City X
Verizon North NOBLE Summerfield X
Verizon North OTTAWA Elmore X
Verizon North OTTAWA Genoa X
Verizon North OTTAWA Marblehead X
Verizon North OTTAWA Qak Harbar X
Verizon North OTTAWA Port Clinfon X
Verizon North OTTAWA Pui-In-Bay X
Verizon North PAULDING Antwerp X
Verizon North PAULDING Payne X
Verizon North PICKAWAY Ashville X
Verizon North PICKAWAY Circleville X
Verizon North PICKAWAY Williamsport X
Verizon North PIKE Beaver X
Verizon North PIKE Idaho X
Verizon North PIKE Piketon X
Varizon North PIKE Waverly X
Verizon North PORTAGE Garrettsville X
Verizon North PREBLE Gratis X
Verizon North PREBLE Lewisburg X
Verizon Narth PREBLE Wast Alexandria X
Verizon North RICHLAND Plymouth X
Verizon North SANDUSKY Clyde X
Verizon North SANDUSKY Gibsonburg X
Verizon North SANDUSKY Helena X




SCIOTO

Portsmouth

X
Verizon North SENECA Attica X
Verizon North SENECA Bettsville X
Verizon North SENECA Bloomville X
Verizon North SENECA Republic X
Verizon North STARK Beach City X
Verizon North STARK Brewster X
Verizon North STARK Minerva X
Verizon North STARK Paris X
Verizon North STARK Wilmot X
Verizon North SUMMIT Montrose [SUM] X
Verizon North TUSCARAWAS Baitic X
Verizon North TUSCARAWAS Botivar X
Verizon North TUSCARAWAS Mineral City X
Verizon North TUSCARAWAS New Philadelphia X
Verizon North TUSCARAWAS Strashurg X
Verizon North TUSCARAWAS Sugarcreek X
Verizon North UNION Plain City X
Verizon North UNION Richwood X
Verizon North VAN WERT Convoy X
Verizon North VAN WERT Ohio City X
Verizon North VAN WERT Scott X
Verizon North VAN WERT Willshire-Wren X
Verizon North VINTON McArthur X
Verizon North VINTON Wilkesville X
Verizon North WASHINGTON Barlow X
Verizon North WASHINGTON Beverly X
Verizon North WASHINGTON Loweli X
Verizon North WASHINGTON Lower Salem X
Verizon North WASHINGTON Watertown X
Verizon North WAYNE Burbank X
Verizon North WAYNE Congress X
Verizon North WAYNE Creston X
Verizon North WAYNE West Salem X
Verizon North WILLIAMS Bryan X
Verizon North WILLIAMS Edgerton X
Verizon North WILLIAMS Edon X
Verizon North WILLIAMS Evansport X
Verizon North WILLIAMS Monipelier X
Verizon North WILLIAMS Pioneer X
Verizon North WILLIAMS West Unity X
Verizon North WOoOD Bowling Green X
Verizon North WOQD (Grand Rapids X
Verizon North wOQoD Haskins-Tontagany X
Verizon North WOOoD North Baltimore X
Verizon North woQD Pemberville X
Verizon North wWOOQOD Wayne-Bradner X
Verizon North WQOOD Weston X
Verizon North WYANDOT Carey X




Verizon Nort

WYANDOT

Harpster X
Verizon North WYANDOT Nevada X
Verizon North WYANDOT Wharton X
Wabash Mutual MERCER Wabash X
Windstream Ohio CHAMPAIGN St. Paris X
Windstream Ohio FULTON Chesterfield X
Windstream Ohio FULTON Delta X
Windstream Ohio FULTON Neapolis X
Windstream Ohio HARDIN Kenton X
Windstream Ohio LICKING Granville X
windstream Ohio LICKING Gratiot X
Windstream Qhio LICKING Hanover-Mame* X
Windstream Chio LICKING Newark X
Windstream Ohio LICKING 3t. Louisville X
Windstream Ohio LORAIN Columbia Station X
Windstream Ohio LCRAIN Elyria X
Windstream Chio MIAMI Covington X
Windstream OChio MIAMI Pleasant Hill X
Windstream Ohio PAULDING Paulding X
Windstream Western Reserve ASHTABULA Ashtabuia X
Windsiream Western Reserve ASHTABLLA Austinburg X
Windstream Weslern Reserve ASHTABULA Dorset X
Windstream Wesiern Reserve ASHTABULA Geneva X
Windstream Weslern Reserve ASHTABULA Kingsville X
Windstream Western Reserve ASHTABULA Pierpont X
Windstream Western Reserve ASHTABULA Rock Creek X
Windstream Western Raserve ASHTABULA Trumbull X
Windstream Western Reserve ATHENS Coolville X
Windstream Westam Reserve BELMONT Centerville [BEL] X
Windstream Western Reserve BELMONT Morristown X
Windstream Weslemn Reserve BELMONT Powhatan Paint X
Windstream Western Reserve GEAUGA Bainbridge [GEA]} X
Windsiream Western Reserve GEAUGA Chardon X
Windsiream Western Reserve GEAUGA East Claridon X
Windstream Western Reserve GEAUGA Huntsbhurg X
Windstream Western Reserve GEAUGA Middiefield X
Windstream Western Reserve GEAUGA Montville X
Windstream Western Reserve GEAUGA Newbury X
Windstream Western Reserve GEAUGA Parkman X
Windstream Western Reserve GEAUGA Russell X
Windstream Western Reserve GEAUGA Thompson X
Windstream Western Reserve GUERNSEY Cumberland X
Windstream Western Reserve GUERNSEY Fairview X
Windstream Western Reserve GUERNSEY Old Washington X
Windstream Western Reserve GUERNSEY Quaker City X
Windstream Western Reserve HARRISON Hopedale X
Windstream Western Reserve JEFFERSON Bloomingdale X
Windstream Western Reserve LAKE Madison X
Windstream Western Reserve LAKE Perry X




iInastream vvesliern keserve

MEDINA

Hinckley X

Windstream Western Reserve MEIGS Chester X
Windstream Western Reserve PORTAGE Aurcra X
Windstream Western Reserve PORTAGE Hiram X
Windstream Western Reserve SUMMIT Hudson X
Windstream Wesiermn Reserve SUMMIT Northfield X
Windstream Western Reserve SUMMIT Peninsula X
Windstream Western Reserve SUMMIT Richfield X
Windstream Western Reserve SUMMIT Twinsburg X
Windstream Western Reserve TRUMBULL Mesopotamia X
Windstream Western Reserve WASHINGTON Litlle Hocking X
X




