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In the Matter of the Application of Colum- ) " |20A
bia Gas of Ohio, Inc. for Approval of Tariff ) Case No.07- -GA-ATA
Changes Pursuant to Chapter 4901:1-13, )
Ohio Administrative Code.
APPLICATION

OF COLUMBIA GAS OF OHIO, INC.

1. APPLICANT RESPECTFULLY PROPOSES: (Check applicable proposals)

_ New Service X Change in Rule or Regulation
_ New Classification ___Reduction Rates
__ Change in Classification __Correction of Error

— Other, not involving increase in rates:
__ Various related and unrelated textual revision, without change in intent
2. DESCRIPTION OF PROPOSAL:
The proposed tariffs reflect changes to the Company’s Rules and Regulations pursuant to
the Minimum Gas Service Standards contained in Chapter 4901:1-13, Ohio Administra-

tive Code.

3 TARIFFS AFFECTED: See Exhibits A and B.

o

ATTACHED HERETO AND MADE A PART HEREOF ARE:
Exhibit A - existing schedule sheets (to be superseded) if application is approved.

Exhibit B - proposed schedule sheets.

e e e

Exhibit B-1 — “Red-lined” tariff sheets showing changes made to existing tariffs.
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Exhibit C-1
if new service is proposed, describe;

if new equipment is involved, describe (preferably with a picture, brochure, etc.) and
where appropriate, a statement distinguishing proposed service from existing services;

if proposed service results from customer requests, so state, giving if available, the num-
ber and type of customers requesting proposed service.

Exhibit C-2 - if a change of classification, rule or regulation is proposed, a statement ex-
plaining reason for change.

Exhibit C-3 - statement explaining reason for any proposal not covered in Exhibits C-1 or
C-2.

This Application will not result in an increase in any rate, joint rate, toll, classification,
charge or rental.

Columbia respectfully requests that the Commission expeditiously approve this Applica-
tion and the proposed tariffs attached hereto.

Respectfully submitted by
COLUMBIA GAS OF OHIO, INC.

Daniel A.Creekmur
Attomey

Stephen B. Seiple, Lead Counsel
Daniel A. Creekmur, Attorney
200 Civic Center Drive

P.O. Box 117

Columbus, Ohio 43216-0117
Telephone: (614) 460-4648

Fax: (614) 460-4680

Email: dereekmur@nisource.com

Attorneys for Applicant
COLUMBIA GAS OF OHIQ, INC.


mailto:dcreekmur@nisource.com

EXHIBIT A

EXISTING SCHEDULE SHEETS



P.U.C.O.No. 2

Sixth Revised Sheet No. 1
Cancels
COLUMBIA GAS OF OHIO, INC. Fifth Revised Sheet No. 1
RULES AND REGULATIONS GOVENING THE DISTRIBUTION
AND SALE OF GAS
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Application for Service

Tuming on Gas

Service Not Transferable

Continuity of Service

Utilization Facter

Service Not to be Disturbed

o Customer Shall Sel! to Another

Access to Premises

Customer's Responsibifity

Right-of-Way

Charges and Payment for Temporary Service
Customer indebted to Company

Customer Shall Safisfactorily Secure Account
Right to Shut Off Gas

Change of Address of Customer

Information Relative o Service

SECTION Il - METERING AND BILLING

17
138
19
20
21
22

Quantity of Gas Delivered by Meter
Backbilling

Rilling Periods

Payment of Bills

Removal By, and Change in Financial Status of Customer

Bill Format and Billing Procedure

SECTION lll - PHYSICAL PROPERTY

23
24
25
26
27
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29
30
31
32
33
34

Service Lings

Pressure Regulaiors

Meter Furnished

Meter Location

Only Company Can Connect Meter
House Piping

Appliances

Standards for Customer's Praperty

Discontinuance of Supply on Notice of Defect in Customer's Property

No Responsibility for Material or Workmanship
Inspection of Altered Piping
Extension of Distribution Mains

Sheet
Number Effective Date
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02-22-94
02-22-94
02-22-94
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12-03-91
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12-03-91
12-03-91
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5 04-01-03
5 04-01-03

56 04-01-03
6 01-26-96
6 01-14-05

01-26-96
01-26-96
01-26-96
01-26-96
01-26-96
01-26-96
01-26-96
03-12-91
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Filed Pursuant to PUCO Entries Dated July 6, 1989 in Case No. §9-500-AU-TRF and January 12, 2005 in Case No. 04-1579-GA-ATA.

Issued: Januvary 14, 2005

J. W. Pariridge Jr., President

Issued By

Effective: January 14, 2005



P.U.C.O. No. 2

Ninety-Eighth Revised Sheet No. 1a

Cancels
COLUMERIA GAS OF OHIOQ, INC. Ninety-Seventh Revised Sheet No. 1a
RULES AND REGULATIONS GOVENING THE DISTRIBUTION
AND SALE OF GAS
INDEX
Fart Sheet Effective
Nuamber Nuamber Date
Section I'V — General
35 Obligation To Serve 10-11 08-16-99
35 Care Market 16 08-16-99
35 Non-Care Market il 081699
35a Rules and Regulations Subjeat to Orders Issued by PUCO 11 08-16-99
36 Company Reserves the Right to Modify, Aher or Amend Rules and Regulations 11 08-15-59
37 Residential Termination Procedure for Mon-payment 1 08-16-%
37 Advance Notice of Disconnection or Termination of Service 1 08-16-98
38 Uniform Purchase Gas Adjustment Clause Refersice 12 11-01-H4
139 Reserved for Future Use 13 11-01-94
40 Miscellaneous Charges 14 02-20-90
Reconnection Trip Charge 14 (2-20-90
Collection Chatge 14 02-20-90
Dishonored Check Charge 14 02-20-9%
Late Payment Charge 14 02-20-90
Tie-m Charge 15 02-20-90
Meter Test Charge " 1S 02-20-90
Remote Index Charge 15 032404
Sales Rates
Small General Service (SGS) 16-17 04-20-04
Murphy General Service (MGS) : 17a 04-29-04
General Service (GS) 18-19 04-20-04
Large General Serviee (LGS) 20-21 04-01-01
41 Billing Adjustments 22 ¢5-01-06
Gas Cost Recovery Rate (GCR) 23 10-29-07
Interim, Emergency and Temporary PIP Plan Tariff Schedule Rider 24 03-02-06
Transportation Take-0i-Pay Surcharge . 23 06-03.94
SGS Temporary Base Rate Revenue Rider 26 01-22-97
GS Temporary Base Rate Revenue Rider 27 01-22-97
LGS Temporary Base Rate Revenue Rider 28 12-31-96
Uncollectible Expense Rider 29 05-31-06
Gross Receipts Tax Rider 30 04-01-01
UPL Customer Surcharge 30a 09-18-96
Lake Mohawk Project Map 30b 09-18-95
CHOICE™ Program Sharing Credit 30c 05-01-07
SECTION V- GAS TRANSPORTATION SERVICE
42 Definitions 31-33a D4-04-03
43 Reguirements For Transporiation Service 33a-33b 04-04-03
43a Service Agresment 3b D8-01-98
44 Deliveries of Cusiomer Owned Gas 34 11-D01-%4
45 Measarement 34 1i-01-54
Heat Content Adjustment 34-35 12-03-91
Measurement at Poini(s) of Receipt with Interstaie Pipeline 3536 12-03-91
Measurement at Other Point{s) of Receipt 36 12-03-91
Accounting for Monthly Deliveries 34 12-03-9¢
46 Quality of Gaz Delivered to Company 6 12-03-91
Quality of Gas at Point(s) of Receipt with an Interstate Pipeline 36-37 12-03-9
Quality of Ges at OtherPoint(s) of Recsipt 37-38 12-03-91
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-300-AU-TRF.
Issued: October 24, 2007 Effective: With Bills Rendered October 26, 2007

Issued By
J, W, Partridge, Jr., President
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First Revised Sheet No. 2
Cancels

COLUMEIA GAS OF OHIQ, INC. Original Sheet No. 2

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

1. Appiication for Service. All applications for service shall be made through the local office of the
Company or its authorized agents.

The Company shall not be required to furnish natural gas for boller fuel in &n amount exceeding 2,000
Mcf per day to any applicant, provided that this limitation shall nat apply to gas used to provide space
heating or air conditioning.

2. Turning on Gas. The customar, after making proper application for service, shall notify the Company
when he desires sarvice fo be astablished. After a meter is sel, only the Company may establish the
initial flow of gas through the meter. Neither the customer, the customer's agent, nor the customer's
employee, shall turn on the gas at the curb or meter cock to establish the initial flow of gas through
the mater. A contractor hired by the customer to repair or modify the customer's piping facilifiss or
appliances may reestablish the flow of gas to the customer's house lines, from the meider cock, after
completing such repairs or modifications. Except as otherwise provided in this paragraph, nelther the
customer nor his agent or empioyee shall turn on the gas at the curb or meter cock.

3. Service Not Transferable. Mo parson may commence the use of gas until after making application
therefor. in the event of violation of this provision, in addition to other rights of the Company, such
person shall be liable for all gas consumed in the premises from the date such person occupied the
premise. Any successor in interest o a customer, inciuding without limitation, heirs, axecutors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be desmed o bs a
person who must make application for service, provided that successors in interesl whose rights arise
from death or incompeterice of the customer shall have thirty (30) days in which to make application.

4, Continuity of Service. The Company will furnish necessary and adequate saervice and facilities in
compliance with Seclion 4905.22 of the Ohio Revised Code. The Company shall make reasonable
provision to supply gas in sufficient quantity and at adequate uniform pressure, but does not
guarantee constant supply or adequate or uniform pressure, The Company shall not be liable in
damages for failure to supply gas or for interruptions In service, and shall be relieved of its obligaiion
to serve and may discontinue or modify service, if such failure or interruption is due to acts of God or
the public enemy, military action, wars, insurrections, riots, civil disturbances, vandalism, strikes, fires,
floods, washouts, explosions, acts or orders of any civil, judicial or military authorities, and without
limitation by the foregoing, accidents, contingencies, or other causes beyond the control of the
Company.

Without incurring any liability therefor, the Company may also suspand sarvice for such periods as
may be reasonably necessary in order fo make repairs to or changes in its plant, transmission or
distributian systems or other property.

5. Utilization Factor. The Company's supply of natural gas s recsived from interstate suppliers. In
addition, the Company may operate Liquefied Petrolsum Gas-Air plants. Heating value and specific
gravity of gases received from the supplier varies between delivery points and from day to day.
These variations are beyond the control of the Company which can only dispatch the gases received,
Said gases may be standardized by commingling with other gases o the extent necessary, to a
utiiization factor of thirteen hundred (1300). This factor shall be maintained as neady uniform as
practicable, but shall not vary more than six {(6) percent above or six (6) percent below such standard.

Filed Pursuant to PUCO Entries Dated July 6, 1989 in Case No. 89-500-AU-TRF and Seplember 25, 2001 in Case Nos, 01-812-GA-ATA.
Issued: September 26, 2001 Effective: September 26, 2001

Issued By
1. W. Partridge Jr., Vice President



P.U.C.O. No. 2

COLUMBIA GAS OF OHIQ, INC. Original Sheet No. 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

16.

1.

12.

The utilization factor is the result obtained by dividing the heating value of a gas by the square root of
its specific gravily. As sources and characteristics of natural gas suppiies available to the Company
change from time to time, the Company may find it necessary to modify such uilization factor of
thirteen hundred (1300) and 10 amend this regulation accordingly.

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the
injection of air, water, or other foreign matter into the Company's lines and, without prior approval
fromn the Company, no cusiomer shall attach or use any appliance which will increase or decrease
the pressure in the Company's Iines intermittently 1o such extent as to interfere with continuous
service to other customers,

No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any
location other than that specified in the application for service.

Access to Premises. The Company and its authorized employees shalt have free access at all
reasonable times ta all of the premises in which gas supplied by the Company is used or is 10 be
used.

Customer's Responsibility. Customer assumes all responsibiliiy for property owned by the
custorner on customer's side of the point of delivery, generally the outiet side of the curb cock, or, if
there is no curb cock, the proparty or ot line, for the service supplied or taken, as well as for the
installation and appliances used in connection therewith, and will save Company harmless from and
against all claims for injury or damage to persons or property occasioned by or in any way resulting
from such sarvice or the use thereof on customer’s side of the point of delivery,

Right-of-Way. Customer, without reimbursement, will make or procure conveyance to Company of
right-of.way satisfactory to it across the property owned or controlled by customer for Company's
distribution mains, extensions thereof, or appurtenances hecessary or incidental to the supplying of
service to customer.

Charges and Payment for Temporary Service. In addition to regular payments for gas used, the
customer shall pay the cost for all material, labor, and all other necessary expanse incurred by the
Company in supplying gas sefvice to the customer at his request for any temporary purpose or use,

Customer Indebted to Company. Service will not be supplied to any premises, if at the time of
application for service, the applicant is indebted to Company for service previously supplied at the
same or other premises, until payment of such indebtedness or other arrangement salisfactory to the
Company shall have been made. The Company shall follow the reconnection procedures
established by Ohio Administrative Code Section 4901:1-18, and any subseguent amendments
thereto, which section is incorporated herein by reference.

Filed Pursuant to PUCO Entry Drated February 17, 1994 in Case No,. 94-987-GA-AIR

Tssued: Oictober 26, 1994 Effective; February 22, 1994

Izsued By
K. I Shroyer, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

13.

14.

15.

1é6.

17.

Customer Shall Satisfactorily Secure Account, Company may require a customer to satisfactorily secure an
account in accordance with the provisions of Ohio Revised Code Section 4933.17 and Ohio Administrative
Code Section 4901:1-17. In the event such security is required the procedures with respect thereto shall be in
accordance with Ohio Revised Code Section 4933,17 and Ghio Administrative Code Section 4601:1-17 and
any subsequent amendments thereto, which sections are incorporated by reference herein. Copies of the statute
and rule shall be mace available for inspection upon the request ar inquiry of any customer or applicant for
service,

Right to Shut Off Gas.

A. The Company shall have the right to discontinue service for any of the following reasons or purposes:
(1) Refising access;

{2) Failure to furnish or maintain the required security deposit:

(3) Violation of any of these rules and regulations; or

(4) Pursuant teo rules of the Public Utilities Commission of Ohio as amended from time ta time.

B. Ths Company shall have the right to discontinue service and the right to disconnect and remove from the
premises of any customer the meler and any other property belonging to the Company for any of the following
TEASOUS OT PUrposes:

{1) Non-use of gas;

{2) Nenpayment of bills for gas when bills are due;

(3) Fraudulent representation or practice,

{4) Whenever deemed necessary by the Company for safety reasons.

C.For residential customers, the Company shall camply with the provisions of Chapter 4501:1-18 of the
Ohic Administrative Code.

Change of Address of Customer. When customer changes his address he should give notice thereof to
Company prior to the date of change. Customer is responsible for all service suppited to the vacated premises
untii such notice has been received and Company has had a reasonable time, but not less than three (3) days, to

discontinue service.

Information Relative to Service. Information relative to the setvice that will be supplied at a given location
should be abtained from Company. Company will not be responsible for mistakes of any kind resulting from
information given orally or over the telephone. A ful and complete copy of the Company's tariff covering rates
and charges for service and terms and conditions of service is available for public inspection at each of the
Company's business offices during normal business hours. The Company shall comply with the tariff
disclosure requirements established by the Public Utilities Commission of Ohio and set forth in Section 4901:1-
1-03 of the Chio Administrative Code, as amended from time to time.

SEC -METERING A

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which
shall be and remain the property of the Compzny.

Filed Pursuant to PUCO Entnes issued July 6, 1989 in Case No. 83500 -GA-TRF and January 12, 2005 in Case No. 04-1573-GA-ATA,

Issued: January 14, 2005 Effective: January 14, 2002

Issued By
L W. Partridge, Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

18.

19.

Subject to certain exceptions, enumerated below, consumption shall be determined on the basis of the meter
registration and bills shal! reflect the consumption so registered. Any mistake in reading the registration, however,
shall not affect the liability for gas consumed as determined by a corrected reading of the registration.

Without prejudice to its providing metered service, where warranted, the Company may provide gas light service on
a nen-metered basis, using for billing purposes the approximate average consumption of such appiiance at the rate
applicable in the area. When the meter is not read, the Company may estimaie the quantity of gas consumed and
render a bill for such gquantity.

A meter Tegistering between three percent (3%} fast and three percent (3%) slow shall be deemed for all purposes to
be registering correctly. A meter registering incorrectiy shall be replaced by the Company at its expense. .

During any period that incorrect registration can be established, the meter readings and bills based thereon shaH be
adjusted by the Company on the basis of all available infermation concerning the use of gas by the customer. 1f, as
the result of such adjustment, overpayment or underpayment are shown to have occurred, the Company shall
reimburse the customer in the amount of such overpayment and the customer shall pay the Company the amount of”
such underpayment. The Company shall continue to supply gas to the customer and the customer shall continue 1o
pay the amounts billed pending the adjustment.

The Company shall test the meter, at the request of the cnstomer, and, if he so desires, it his presence, with a tested
and scaled meter-prover. If the meter is found to be correct, as above defined, the customer shall pay a fee of
twenty-five cents (25¢) and the expense of removing it for the purpese of being tested. The date of reinspection
shall be stamped on the meter.

Backbilling. The Company's policy on backbilling shall comply with the Orders of the Public Utilities Commission
and Section 4933.2% of the Qhio Revised Code, as amended from time to time.

Billing Periods. Bills ordinarily are rendered regulariy at monthly intervals, but may be rendered more or less
frequently at Company's option. Mon-receipt of bills by customer does not release or diminish the obligation of
customer with respect to payment thereof.

* Meters are ordinarily read a bimonthly intervals but readings may be made more or less frequently ai Company's

20.

option. The Company must perform at least one actzal meter reading on an annual basis contingent upon
Customer’s compliance with Company access to premise requirements.

Payment of Bills. Bills shall be paid by the customer at any office of the Company during its regular office hours
or to any one of the Company's authorized collecting agents during the regular office hours of such agent.

Filed Pursuant to PUCO Entries Dated July 6, 1989 in Case No, 89-500- AU-TRF and March 20, 2003 in Case No. 02-647-GACSS

Issued: March 28, 2003 Effective: April 1, 2003

Issued By
1. W. Partridge Jr., Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

21

.

22,

23.

24

Any remittance received by mail at any office of the Company bearing U.S. Postal Office cancellation date
corresponding with or previous to the last date of the net payment period will be accepted by the Company as within
the net payment period.

Removal By, and Change in Financial Status of Castomer, At the option of the Company, the Company shall
have the right to shut off the gas and to remove its property from the customer's premises and the Compeny shall
have the further right, independent of or concurrent with the right to shut off, to demand immediate payment for all
gas theretofore delivered to the customer and not paid for, which amount shall become duz and payable immediately
upon such demand, when the customer vacates the premises, becomes bankrupt or a receiver, trustee, guardian, or
conservator is appointed for the asseis of the customer, or the customer makes assignment for the benefit of
creditors.

Bill Format and Billing Procedure, The Company's policy on bill format and billing procedure shall comply with
Sections 4801:1-18-09 and 4901:1-29-12 of the Qhio Administrative Codes as amended from time to time.

-PHYSICA

Service Lines. The general term "service pipe” or "service line” is commoenly used to designate the complete line or
connection between the Company main up to and including the meter connection. It consists of fwo distinct parts,
{a) the service line connection, and (b) the customer service line.

(2) Service Line Connection. The service line connection consists of the comnmection at the main, necessary pipe
and appurtenances to extend to the property line or the entb cock location, curb cock and curb box. This connection
shall be made by the Company, or ils representative, withont cost to the customer and it remains the property of the
Cornpany.

{b) Customer Service Line. The customer service ling consists of the pipe from the outlet of the curb ceck or, if
there is no curb cock, from the property or lot line, to and including the meter connection. The customer shall own
and maintain the customer service line. The Company shall have the right to prescribe the size, location and
termination points of the customer's service lme, The Company shall have no obligation to install, maintain or
repair said customer service line.

Pressure Regulators. Where service is provided from intermediate or medium pressure distribution lines, the

Company shall fumnish the necessary regulator or regulators, which regulator or regulators shall remain the property
of the Company. ' :

Filed Pursuant to PUCO Entries issued July 6, 1989 in Case No. 85-500-GA-TRF and January 12, 2005 in Case No. 04-1579-GA-ATA.

Issued: January 14, 2005 Efiective: January 14, 2005

Issued By
J. W. Partridge, Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

28.

27.

28,

29,

Where service is provided from a high pressure transmission line, the customer shall, at his expense,
provide, install and maintain a suitable regulator or regulators for reducing the pressure. The regulatar or
regulators shall be installed in the manner required by the Company.

The customer shall install and maintain, at his expense, substantial housing acceptable to the Company
in size and design for the regulator or regulators and the meter in order to protect them from the weather
and molestation.

If it becomes neacessary to consiruct, operale, and maintain a heater on the inlet side of the high
pressure regulator to maintain satisfactory apetation of the reguiator or reguiators, the gas used in such
heater shall be at the expense of the customer and shall be taken fram the outict side of metar serving
the customer.

. Meter Furnished. The Company will furnish each customer with a meter of such size and type as the

Company may dstermine will adequately serve the cusiomer's requirements and such meter shall be
and remain the property of the Company and the Company shall have the right to replace it as the
Company may deem it necessary.

Meater Location. The Company shall delermine the iocation of the meter. When changes in a building
or arangements therein render the mester inaccessible or exposed to hazards, the Company may
require the customer, at the customer's expense, to relocate the mater setting together with any portion
of the customer's service line necessary to accomplish such relocation.

Only Company Can Connect Meter. The awner or cuslomer shall not permit anyane who is not
authorized agent of the Company to connect or disconnect the Company's meters, regulators, or
gauges, or in any way alter or interfers with the Company's meters, regulators or gauges.

House Piping. The customar shall own and maintain the house piping from the outlet of the meter 1o
gas buming appliances, The Company shall have no obligation o install, maintain or repair said piping.

Appliances. The customer shall own and maintain all gas-bumning appliances. The Company shall
have no obiigation to install, mairtain, or repair appliances.

Filed pursuant to PUCO Order dated January 18, 1996 in Case Nos. 93-1569-GA-SLF, 94-938.GAOATR and 94-935-GA-

ATA

ISSUED: January 26, 1996 EFFECTIVE: January 26, 1996

Issued By
K. l. Bhroyer, Vice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

30. Standards for Customer's Property. The customers service line, house lines, fittings, valve
connections and appliance venling shall be installed with materials and workmanship which mest the
reasonable requirements of the Company and shall be subjact to inspection or test by the Company.
The Company shall have no obligation to establish service until afler such inspection and test
demonstraies compliance with such requirements of the Company with respect 1o the Facilities in place
at the time of the test.

The firsl ingpection or test at any premises, including both service lines and house lines, shall be
without charge. In the case of leak, error, patent defect or other unsatisfactory condition resulting in the
disapproval of the line by the Company, the necessary correction shall be made at the customer's
expense and then the lines will be inspected and fested again by the Company. Each additicnal
inspection and test, when required after correction, shall be subject to a charge covering the cost
thereof.

31. Discontinuance of Supply on Notice of Defect in Customer's Property. If the customer's service
line, other gas lines, fittings, valves, connections, gas appliances or eguipment on.a customer's
premises are defective or in such condition as to constitute a hazard, the Company, upon notice to it of
such defect or condition, may discontinue the supply of gas o such appliances or equipment or 1o such
service Jing or such other gas lines until such defect or condition has been rectified by the customer in
compliance with the reasonable requirements of the Company.

32. No Responsibility for Material or Workmanship. The Company is not responsible for maintenance
of, or any imperfect material or defective or faulty workmanship in, the customar's service ling, house
lines, fitlings, valve connections, equipmant or appliances and is not responsible for any loss or damage
arising from inadaquate or impraper maintenance or from imperfect material or defective or faully
workmanship.

33. Inspection of Altered Piping. It shall be the duty of the customer to notify the Company promptly of
any additions, changes, alterations, remadeling or reconstruction affecting gas piping on the customer's
premises.

34. Extension of Distrlbution Mains. For the purposes of this provision applicanis for domestic service
shall be divided into classes, as foliows:

An applicant who will utilize gas as the major source of energy for alr conditioning and space healing
and for base load such as waier heating, cooking, refrigeration, incineration or drying (hereinaftar
referred 1o as a "Class 1 Applicant”); and

Any applicant within the “Lake Mohawk Project Area,” which is definad as the area shown on the
map set forth on Sheet No. 30b. All extensions in thal area shall bz made in accordance with the
terms of the agreement between Golumbia and Utility Pipeline Limited ("UPL") or its successor(s)
and assigns approved by the Public Utilities Commission in Case Nao. 96-422-GA-AEC, st al. All
persons commencing service in that area for the first time shall pay UPL a contribution in aid of
construction, in the amount of $486.00, prior 1o the time service is commenced.

Filed pursuant to PUCO Enfry dated Augusat 22, 1996 in Case No. 96-422-GA-AEC, of al.
ISSUED: September 18, 1098 EFFECTIVE: September 18, 1996

issued By
K. |. Shroyer, Vice President



P.U.C.O. Ne. 2

COLUMBIA GAS OF OHIO, INC. Original Sheet No. 10

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

In no case shall the total of refunds exceed the amount deposited for the exlension. Deposits will not
draw interest. All exiensions shall be the property of the Company.

The Company shall have no obligation b make any extensions during the months of December,
January, February, or March.

Where a main extension is deemed economically justified at the Company’s expense, based upon a
cost-bensfit study, no deposit shait be required.

SECTION IV - GENERAL
35.  OBLIGATION TO SERVE

A. Core Market The Company is obligatad to serve on a firm service basis; (1) 100 percent of
Residential customers, {2) 100 percent of the remaining Human Needs customers and (3) 100
percent of the remaining Firm Service cusiomers. Together the above customers constitute the
Campany's "Core Market”.

(1) Human Needs Customer. The category "Human Needs" inciudes any service account
where the LUse of natural gas is for space heating of a parmanent residence or for use by a
governmental agency or public service organizafion which provides emergency or life
supporl services. Human needs customers shall inciude hospitals, nursing homes, and
residential correclional institutions, but shall exclude hotels and motels.

{2} Remalining Frm Service Customers. This category inciudes ali Non-Residential and
Human Needs customers that require Full Raquirements Service except for transportation
customers who have elected transporialion service as of June 3, 1994. All Non-Residential
customers using less than 2,000 Mcf per year must be classified as Remaining Firm
Service. Customers on this service can choose either firm sales or firm transportation
service,

Filed Pursuznt to PUCQ Entry dated September 25, 1994 in Case No. 94-987-GA-AIR

lssued: October 26, 1994 Effactive: With Gas Used On and Afier
November 1, 1994

Issued By
K. L Shroyer, Vice President
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SECTION IV - GENERAL (Cant'd)

B. Non-Core Market The Company's Non-Core Market includes alf customers taking fransportation

35a.

a6.

37.

37a,

service that do not require 100 percent fim service.

. Annual Sales Electlon. Effective January 27, 1995 Customers may only elect to change from sales

to transpartation service on an annual basis. Noiification of a change of service must be provided 1o
Company no later than January 2 with service effective the following Aprii 1. Sales customers may
elect to join customer groups between elections. Customer must execute a Service Agreement with
the Campany in order to receive transportation service. Transportation cusiomers who elact to return
to sales service are subject to the Terms and Conditions of Part 60, Obligation to Serve Follawing
Termination of Transpartation Agreement.

These Rules and Regulations are subject to and include as part thereof all orders, rules and
regulatiocns applicabie to the Company from time to time issued or established by The Public Utiilties
Commission of Ohic under its emergency powers,

The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to
make such furthar and other rules and regulations as experience may suggest and as the Company
may deem necessary or convenient in the conduct of its business.

Approval of the above tariff language by the Public Utilities Commission of Ohio does not constitute a
determination by the Commission that the limitation of liability imposed by the Company should be
upheid in a court of law. Approval by the Commission merely recognizes that since it is & court's
responsibility to adjudicaie negligence and consequent damage claims, it is also the courls
responsibility to determine the validity of the exculpatory clause.

Residential Termination Procedure For Nanpayment. The Company shall follow the termination
procedure establiished in Ohic Administrative Code Section 4201:1-18, and any subsaquent
amendments thereto, which section is incorporated herein by reference. Copies of the rule shall be
made available for inspection upan the request or inquiry of any customer or applicant for service.

Advance Notice of Disconnection or Termination of Service. If a Property Owner/Rental Agent
requests dsconnection of service and there ere remaining tenants at the premises, the Company is
required 1o notify the tenants of the intended disconnection of service. This nolification will be posted
in a conspicuous place at the premises at least 10 working days prior 1o the scheduled date for
disconnection of service. The Property Owner/Rental Agent shall be iiable for all gas consumed
during the notice period.

If a tenant requests disconnection of service or if service is to be lerminaied for nonpayment, the
Company, upon the request of the Property Owner/Rental Agent, shall notify the Property
Owner/Rental Agent of the pending disconnection or iermination of sefvice. This notification will be
made at least 3 working days prior to the scheduled date for disconnection or termination of sarvice.
The tenant shall be liable for all gas consumed during the notice period.

Filed pursuant to PUGO Entry dated June 16, 1938 in Case No. 95-826-GA-CSS

ISSUED: August 16, 1998 EFFECTIVE: With Gas Used On and After August 16, 1989

lssued By
G. W. Babin, Vice Prasident
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38. RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CLAUSE
PURSUANT TO SECTION 4805.302, REVISED CODE AND CHAPTER 4901:1-14, OHID
ADMINISTRATIVE GODE ARE INCORPORATED HEREIN BY REFERENGE.

Filed Pusuant to PUCO Entry dated September 29, 1994 in Case No, %4-987-GA-AIR

Issued: October 26, 1094 Effective: With Gas Used On and After
November 1, 1994

Issued By
K. | Shroyer, Vice President
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39.

PART NUMBER 39 IS RESERVED FOR FUTURE USE

Filed Pursuant to PUCO Entry dated September 29, 1994 in Case No. 94-987-GA-AIR

lssued: Ccetober 26, 19¢4 Effective; With Gas Used On and Afier
MNovember 1, 1994

Issucd By
K. L. Shroyer, Vice President
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Sixth Revised Sheet No. 1

AND SALE OF GAS
INDEX
Part Sheet
Number Number Effective Date
SECTION 1 - SERVICE
1 Application for Service 2
2 Tuming on Gas 2
k! Service Not Transferable 2
4 Minimum Service Standards 2
5 Continuity of Service 2-3
6 Utilization Factor 3
7 Service Not to be Disturbed 3
] Na Customer Shall Sell 1o Another 3
g Access to Premises 3
10 Customer’s Responsibility 3
11 Right-of-Way 3
12 Charges and Payment for Temporary Service 3
13 Customer lndebted to Company 4
14 Customer Shall Satisfactorily Secure Account 4
15 Right to Shut Off Gas 4
16 Change of Address of Cugtomer 4
17 Tnformaticn Relative to Service 5
SECTION [ - METERING AND BILLING
1% Quantity of Gas Delivered by Meter 5
1% Backbilling 5
20 Billing Periods 5-6
71 Payment of Bills 6
22 Rernoval By, and Change in Financial Status of Customer 6
23 Bill Format and Billing Procedure 6
SECTION I - PHYSICAL PROPERTY
24 Service Lines &7
25 Pressure Regulators 7
26 Meter Fumnished 7
27 Meter Location 7
28 Only Company Can Connect Meter 7
29 House Piping 7
30 Appliances 7
31 Standards for Customer's Property g
32 Discontimuance of Supply on Notice of Defest in Customer’s Property 8
13 No Responsibility for Material or Workmanship 8
34 Lespection of Altered Piping 8
35 Extension of Distribution Mains 8-10
Filed under the authority of the Public Utilities Commission of Ghio in Case No. 05-602-GA-ORD.
Issued: Effective:

Issued By
J. W. Partridge Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
INDEX
Part Sheet Effective
Number MNumber Date
Section IV — General
36 Obligation To Serve 10
36 Core Market 10
36 Non-Core Market H
36a Rules and Regulations Subject to Orders Issued by PUCO 11
37 Company Reserves the Right to Modify, Alter or Amend Rules and Regulations 11
38 Termination Procedure for Non-payment . 11
38 Residential Termination Procedure for Non-payment 1
38b Smalt Commercial Termination Procedure for Non-payment 11
38 Advance Notice of Disconnection or Termimation of Service 11-12
30 Uniformn Purchase Gas Adjustment Clause Reference i2
Reserved for Future Use 13
40 Miscellaneous Charges 14 02-20-90
Reconnection Trip Charge 14 02-20-90¢
Collection Charge i4 02-20-90
Dishonored Check Charge 14 02-20-90
Late Payment Charge 14 02-20-90
Tie-in Charge 15 02-20-20
Meter Test Charge 15 02-20-90
Remote Index Charge 15 08-24-04
Sales Rates
Smuall Genetal Service (SGS) 16-17 04-29-04
Murphy General Service {(MGS) 17a 04-29-04
General Service (GS) 18-1¢9 04-23-04
Large General Service (LGS) 20-21 04-01-01
4] Billing Adjustments ‘ 22 05-01-06
Gas Cost Recovery Rate (GCR) 23 10-29-07
Interim, Emergency and Temporary PIP Plar, Tarif Schedule Rider 24 03-02-D6
Transportation Take-or-Pay Surcharge 25 06-03-94
SGS Tewmporary Base Rate Revenue Rider ‘ 26 01.22-97
S Temporary Base Rate Revenue Rider 27 01-22-97
LGS Temporary Base Rate Revenue Rider 28 12-31-964
Uncollectible Expense Rider 29 05-31-06
Gross Receipts Tax Rider ap 04-01-01
UPL Custoiner Surcharge 30a 09-18-%6
Lake Mohawk Project Map 0k 09-18-96
CHOICE®™ Program Sharing Credit 30c 05-01-07
SECTION V - GAS TRANSPORTATION SERVICE
42 Delmitions 31-33a 04-04-03
43 Requirements For Transponation Service 13a-33b 04-0d-03
43a Service Agreement 33b 08-01-98
44 Deiiveries of Customer Owned Gas 34 11-01-94
45 Measurement 34 11-01-94
Heat Content Adjustment 34-35 12-03-9]
Measurement at Point{s) of Receipt with Interstate Pipeline 1536 12-03-91
Measurement at Other Poink(s) of Receipt 36 12-03-91
Accounting for Monthly Deliveries 36 120391
46 Quality of Gas Delivered to Company 36 12-03-91
Quality of Gas at Point(s) of Receipt with an Interstate Pipeline 36-37 120391
Quality of Gas at Other Paini(s) of Receipt 37-38 12.03.9]
Fibed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD.
Issued: Effective: With Bills Rendered

Issued By
1. W, Partridge, Jr., President
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SECTION ] - SERVICE

1. Application for Service. All applications for service shall be made throﬁgh the local office of the
Company or its authorized agents.

The Company shall not be required to furnish natural gas for boiler fuel in an amount excesding 2,000
Mecf per day to any applicant, provided that this limitation shall not apply to gas used to provide space
heating or air conditioning,

2. ‘Turning on Gas. The customer, after making proper application for service, shall notify the Company
when he desires service to be estahlished. After a meter is set, only the Company may establish the initial
flow of gas through the meter. Neither the customer, the customer’s agent, nor the customer's employee,
shall turn on the gas at the curb or meter cock to establish the initial flow of gas through the meter. A
contractor hired by the customer to repair or modify the customer’s piping facilities or appliances may
reestablish the flow of gas to the customer’s house lines, from the meter cock, after completing such
repairs or modifications. Except as otherwise provided in this paragraph, neither the customer nor his
agent or employee shall turn on the gas at the curb or meter cock.

3. Service Not Transferable. No person may commence the use of gas until after making application
therefor. In the event of violation of this provision, in addition to other rights of the Company, such
person shall be liable for all gas consumed in the premises from the date such person occupied the
premise. Any successor in intercst to a customer, including without limitation, heirs, executors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be deemed to be a person
who must make application for service, provided that successors in interest whose rights arise from death
or incompeience of the customer shall have thirty (30) days in which i6 make application.

4. Minimum Service Standards. The Company shall comply with the minimum gas service standards set
forth in Chapter 4901:1-13 of the Ohio Administtative Code. These rules supersede any inconsistent
provisicns, terms, and conditions that may be found elsewhere in these tariffs with the exception of those
cases where the Company has elected to adopt superior standards of service, reliability or greater
protection for customers or consumers, Further the Company may adopt tariff provisions that invelve
areas not addressed in Chapter 4901:1-13 of the Ohio Administrative Code. Where the Public Utilities
Commission has granted a waiver the Company shall comply with any Entry granting such waiver.
Copies of the mle shall be made available for inspection upon the request or inquiry of any customer or
applicant for service,

5. Continuity of Service. The Company will furnish necessary and adequate service and facilities in
comphiance with Section 4905.22 of the Ohio Revised Code. The Company shall make reasonable
pravision to supply gas in sufficient quantity and at adexuate uniform pressure, but does not guarantee
constant supply or adequate or uniform pressure, The Company shall not be liable in damages for failure
tc supply gas or for interruptions in service, and shall be relieved of its obligation to serve and may
discontinue or modify service, if such failure or interruption is due to acts of God or the public ensmy,
military action, wars, insurrections, Hots, civil disrurbances, vandalism, strikes, fires, floods, washouts,
explosions, acts of orders of any civil, judicial or mililary authorities, and without limitation by the
foregoing, aceidents, contingencies, or other causes beyond the control of the Company.

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-CGA-ORD.
Issued: Effective:

Issued By
J. W, Partridge Jr., President
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10.

11.

12.

Issued

Without incurring any liability therefore, the Company may also suspend service for such periods a8 may
be reasonably necessary in order to make repairs to or changes in its plant, transmission or distribution
systems or other property.

Utilization Factor. The Company's supply of natural pas is received from intersiate suppliers. In
addition, the Company may operate Liquefied Petroleum Gas-Air plants. Heating value and specific
gravity of gases received from the supplier varies between delivery points and from day to day. These
variations are beyond the control of the Company which can only dispatch the gases received, Said gases
may be standardized by commingling with other gases to the exient necessary, to a utilization factor of
thirteen bundred (1300). This factor shall be maintained as nearly uniform as practicable, but shall not
vary more than six (6) percent above or six (6) percent below such standard.

The utilization factor is the result obtained by dividing the heating value of a gas by the square root of its
specific gravity. As sources and characteristics of natural gas supplies available to the Company change from
time 1o time, the Company may find it necessary to modify such utilization factor of thirteen hundred (1300)
and to amend this regulation accordingly.

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection
of air, water, or other foreign matter into the Company's lines and, without prior approval from the Company,
to customer shall aitach or use any appliance which will increase or decrease the pressure in the Company's
lines intermittently to such extent as to interfere with continuous service to other customers.

No Customer Shali Sell to Another, The customer shall not supply or sell gas for use in any location other
than that specified in the application for service.

Access to Premises. The Company and its authorized employees shall bave free access at all reasonable times
io all of the premises in which gas supplied by the Company is used or is to be used. Upon request, an
employee shall identify him or herself, provide company photo identification, and state the reason for the visit,

Customer's Responsibility. Customer assumes all responsibility for property owned by the cusiomer on
customer’s side of the point of delivery, generally the outlet side of the curb cock, or, if there is no curb cock,
the property or lot line, for the service supplied or taken, as well as for the installation and appliances used in
connection. therewith, and will save Company barmiless from and against all claims for injury or damage fo
bersons or property occasioned by or in any way resulting from such service or the use thereof on customer's
side of the point of delivery.

Right-of-Way. Customer, without reimbursement, will make or procure conveyance to Company of right-of-
way satisfactory to it across the property owned or controlled by customer for Company's distribution mains,
extensions thereof, or appurtenances necessary or incidenial io the supplying of service to customer.

Charges and Payment for Temporary Service. In addition to regular payments for pas used, the customer
shall pay the cost for all material, labor, and all other necessary expense incurred by the Company in supplying
gas service to the customer at his request for any temporary pupose or use.

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD

Effective:

Issued By
J. W. Partridge Jr., President
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13,

14.

15.

16.

Issued:

Customer Indebted to Company. Service will not be supplied to any premises, if at the time of application for
service, the applicant is indebted to Company for service previously supplied at the same or other premises,
until payment of such indebledness or other arrangement satisfaciory to the Company shall have been made.
The Company shall follow the reconnection procedures established by Ohio Administrative Code Section
4901:1-18, and any subsequent amendments thereto, which section is incorporated herein by reference.

Customer Shall Satisfactorily Secure Account. Company may require a residential customer to satisfactorily
secure an account in accordance with the provisions of Ohio Revised Code Section 4933.17 and Ohio
Administrative Code Section 4901:1-17. In the event such security is required the procedures with respect
thereto shall be in accordance with Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section
4901:1-17 and any subsequent amendments thereto, which sections are incorporated by reference herein.
Copies of the statute and rule shall be made available for inspection upen the request or inguiry of any customer
or applhicant for service.

Cotmpany may require a small commercial customer to satisfactorily secure an account in accordance with the
provisions of Rule 4901:1-13-08 of the Ohic Administrative Code.

Right te Shut Off Gas.

A, The Company shall have the right o discontinue service for any of the following reasons or purposcs:
(1} Refusing access;

(2} Failure to furnish or maintain the required security deposit;

(3) Violation of any of these rules and regulations; or

(4) Pursuant to rules of the Public Utilities Commission of Ohio as amended from time to time.

B. The Company shall have the right to discontimue service and the right to disconnect and remove from the
premises of any customer the meter and any other property belonging to the Company for any of the following
TEASONS OT Purposes: :

(1) Non-use of gas;

(2) Nonpavment of bills for gas when bills are dne;

(3) Frandulent representation or practice;

{4) Whenever deemed necessary by the Company for safety reasons.

C. For residential customers, the Company shall comply with the provisions of Chapter 4901:1-18 of the
Ohio Administrative Code.

D. For small commercial customers, the Company shall comply with the provisions of Rule 4901:1-13-08 of
the Ohio Admimistrative Code.

Change of Address of Customer. When customer changes his addrass he should give notice thereof {0
Company prior o the date of change, Customer is responsible for all service supplied to the vacated premises
until such notice has been received and Company has had a reasonable time, but not Jess than three (3) days, to

discontinue service.

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD.

Effective:

Issued By
). W. Rartnidge, Jr.,, President
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17.

18.

19,

20,

Information Relative to Service. Information relative to the service that will be supplied at a given location should
be obtained from Company. Company will not be responsible for mistakes of any kind resulting from information
given orally or over the telephone. A full and complete copy of the Company's tariff covering rates and charges for
service and terms and conditions of service is available for public inspection at each of the Company's business
offices during normal business hours. The Company will provide a copy of the Customer Rights and
Responsibilities handbook upon the request of the customer. The Company shall comply with the tariff disclosure
requirements established by the Public Utilities Commission of Ohio and set forth in Secuon 4901:1-1-03 of the
Ohio Administrative Code, as amended from time to time.

SECTION Il - METERING AND BILLING

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which shall
be and remain the property of the Company. Subject to certain exceptions, enwmemied below, consumption shall
be determined on the basis of the meter registration and bills shall reflect the consumption so registered. Any
mistake in reading the regisiration, however, shall not affect the linbility for gas consumed as determined by a
corrected reading of the registration.

Without prejudice to Us providing metsred service, where warranted, the Company may provide gas light service on
a non-metered basis, using for billing purposes the approximate average consumption of such appliance at the rate
applicable in the area. When the meter is not read, the Company may estimate the quantity of gas consumed and
render a bill for snch quantity.

A meter registering between three percent (3%) fast and three percent (3%) slow shall be deemed for all purposes to
be registering correctly. A meter registering incarrectly shall be replaced by the Company at its expense.

During any period that incorrect registration can be established, the meter readings and bilis based thereon shall be
adjusted by the Company on the basis of all available information concerning the use of gas by the customer. If, as
the result of such adjustment, overpayment or underpayment are shown to have occutred, the Company shall
reimburse the customer in the amount of such overpayment and the customer shall pay the Company the amount of
such underpayment. The Company shall continue to supply pas to the customer and the customer shall continue to
pay the amouats billed pending the adjusenent.

The Company shall fest the meter, at the request of the customer, in accordance with Section 4933.09 of the Ohio
Revised Code and Rule 4901:1-13-04 (D) of the Ohic Administrative Code. The customer or the customer’s
representative may request to be present when the meter test is performed. If the meier is found to be correct, as
above defined, the customer shall pay a fiee of twenty-five cents (25¢) and the expense of removing it for the
purpose of being tested.

Back Billing. The Company's policy on back billing shall comply with the Orders of the Public Utilities
Commission, Section 4933.28 of the Ohio Revised Code, and Rule 4901:1-13-04 of the Ohio Administrative Code,
as amended from time to time.

Billing Periods. Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less
frequently at Company’s option. Non-receipt of bills by customer does not releasc or dimimish the obligation of
customer with respect to payment thereof

Filed under the anthority of the Public Utilities Commission of Ohio in Case Mo. 05-602-GA-ORD

Issued: Effective:

Issued By
J. W. Partridge Ir., President
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22,

24,

Meters are ordinarily read at bimonthly intervals but readings may be made more or less frequently at Company's
option. The Company must perform at least one actual meter reading on an ammual basis contingent upon
Customer’s compliance with Company access to premise requirements.

If the customer has refused the Company access to its meter or other property, or if the Company has been unable to
obtain an actual meter reading at least once within any twelve-month period, the Company may terminate service in
accordance with Rule 15 of these Rules and Regulations.

21. Payment of Bills. Bills may be paid by the customer in any of the the following ways:

(a) to any one of the Company's authorized collecting agents during the regular office hours of such
agent,

(h) by bank draft automated withdrawal from customer’s bank account,

(c¢) by U.S. mail to the address specified on the bill,

(d) by credit/debit card or electronic check through a participating agency, and

(#) any other options acceptable to the Company.
Any remittance received by mail at any office of the Company bearing 11.5. Postal Office cancellation date
corresponding with or previous to the last date of the net payment period will be accepted by the Company as within
the net payment period.

Removal By, and Change in Financial Status of Castomer. At the option of the Company, the Company shall
have the right to shut off the gas and to remove its property from the customer's premises and the Company shall
have the further right, independent of or concurrent with the right to shut off, to demand immediate payment for all
gas theretofore delivered to the customer and not paid for, which amount shall become due and payable immediately
upon such demand, when the customer vacates the premises, becomes bankrupt or a receiver, trusice, guardian, or
conservator i3 appointed for the assets of the customer, or the customer makes assignment for the benefit of
creditors,

. Bill Format and Billing Procedure. The Company's policy on hill format and billing procedure shall comply with

Sections 4901:1-13-11 and 4901:1-29-12 of the Chio Administrative Code as amended from time to time.

SECTION 1l - PHYSICAL PROPERTY

Service Lines. The general term "service pipe” or "service line" is commonly used to designate the complete line or
connection between the Company main up to and including the meter connection. It consists of two distinet parts,
(a) the service line connection, and (b) the customer service line.

(a) Service Line Connection. The service line connection consists of the connection at the main, necessary pipe
and appurtenances 1o extend to the property line or the curb cock location, curb cock and curb box. This connection
shall be made by the Company, or its representative, without cost to the customer and it remains the property of the

Conpany.

(b) Customer Service Line. The customer service line consists of the pipe from the outlet of the curb cock or, if
there is no curb cock, from the property or lot line, to and including the meter connection. The customer shall own

Filed under the autherity of the Public Utilities Commission of Ohio in Case No. 03-602-GA-ORD.

Issued: Effeciive:

Issued By
J. W. Parinidge, Jr., President
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25.

26.

27,

28.

29.

30.

and maintain the customer service line. The Company shall have the right to prescribe the size, location and
termination points of the customer's service line. The Company shall have no obligation to install, maintain or
repair said customer service line,

Pressure Regulators, Where service is provided from intermediate or medium pressure distribution lines, the
Company shall furnish the necessary regulator or regulators, which regulator or regulators shall remain the property
of the Company.

Where service is provided from a high pressure transmission line, the customer shall, at his expense, provide, install
and maintain a snitable regulator or regulators for reducing the pressure. The regulator or regulators shall be
installed in the manner required by the Company.

The customer shall install and maintain, at his expense, substantial housing acceptable to the Company in size and
design for the regulator or regulators and the meter in order to profect them from the weather and molestation.

If it becomes necessary to constrict, operate, and maintain & heater on the inlet side of the high pressure regulator 1o
maintain satisfactory operation of the regulator or regulators, the pas used in such heater shall be at the expense of
the customer and shall be taken from the outlet side of meter serving the customer.

Meter Furnished. The Company will furnish sach customer with a meter of such size and type as the Company
may determine will adequately serve the customer's requirements and such meter shall be and remain the property
of the Company and the Company shall have the right to replace it as the Company may deem it necessary.

Meter Location. The Company shall determine the location of the meter. When changes in a building or
arrangements therein render the meter inaccessible or exposed to hazards, the Company may require the customer,
at the customer's expense, to relocate the meter setiing together with any portion of the customer's service line
necessary to accomplish such relocation,

Only Company Can Connect Meter. The owner or customer shall not permit anyone who is not authorized agent
of the Company to connect or disconnect the Company's meters, regulators, or gauges, or in any way alter or
interfere with the Company's meters, regulators or ganges.

House Piping. The customer shall own and maintain the house piping from the outlet of the meter to gas burning
appliances. The Company shall have no obligation to install, maintain or repair said piping.

Appliances. The customer shall own and maintain all gas-burning appliances. The Company shall have no
obligation to install, maintain, or repair appliances.

Filed under the anthority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD

ISSUED: EFFECTIVE:

Issued By
J. W, Partridge Jr., President



PU.C.O.No. 2
Second Revised Sheet No. 8
Cancels

COLUMBIA GAS OF OHIQ, INC. First Revised Sheet No. §

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

31. Standards for Customer's Property. The customer's service line, house lines, fittings, valve connections and
appliance venting shall be installed with materials and workmanship which meet the reasonable requirements of the
Company. Prior to initial establishment of service the gas piping downstream of the meter must be inspected, either
by 2 local building code authority or other appropriate governmental entity, by a person specifically authorized by
such authority or entity to conduct such inspections, or by the Company if no such authority, entity or person
conducts such inspections. In addition, prior to the establishment or reestablishment of gas service, the pas piping
downstream of the meter must be tested by the Company, or its representative, in accordance with Chapter 4901:1-
13-05(A)(3) of the Ohio Administrative Code 1o determine that no leaks exist.

The first inspection or test at any premises, including both service lines and house lines, shall be without charge. In
the case of leak, error, patent defect or other unsatisfactory condition resulting in the disapproval of the Iine by the
Company, the necessary correction shall be made at the customer's expense and then the lines will be inspected and
tested again in accordance with Chapter 4901:1-13-05(A)(3) of the Ohio Administrative Code. Each additional
inspection or test, when required after correction, shall be subject to a charge covering the cost thereof.

32. Discontinuance of Supply on Notice of Defect in Customer's Property. If the customer's service line, other gas
lines, fittings, valves, connections, gas appliances or equipment on a customer's premises are defective or in such
condition as to constitute a hazard, the Company, upon notice to it of such defect or condition, may discontimue the
supply of gas to such appliances or equipment or to such service line or such other gas lines until such defect or
condition has been rectified by the customer in compliance with the reasonable requirements of the Company.

33. No Responsibility for Material or Workmanship. The Company is not responsible for maintepance of, or any
imperfect material or defective or faulty workmanship in, the customer’s service line, house lines, fittings, valve
connections, equipment or appliances and is nat responsible for any loss or damage srising from inadequate or
improper maintenance or from iroperfect material or defective or fanlty workmanship.

34. Inspection of Altered Piping. It shall be the duty of the customer to notify the Company prompily of any
additions, changes, alterations, remodeling or reconstruction affecting gas piping on the customer's premises.

35. Extension of Distribution Mains. Far the purposes of this provision applicants for domestic service shall be
divided into classes, as follows:

An applicant who will utilize gas as the major source of energy for air conditioning and space heating and for
base load such as water heating, cooking, refrigeration, incineration or drying (hereinafter referred to as a "Class
1 Applicant"); and

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD.
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In no case shall the total of refunds exceed the amount deposited for the extension. Deposits will not draw
interest. All extensions shall be the property of the Company.

The Company shall have no obligation to make any extensions during the months of December, January,
February, or March.

Where a main extension is deemed economically justified at the Company's expense, based upon a cost-benefit
stucty, no deposit shall be required.

SECTION 1V - GEN
36. OBLIGATION TO SERVE

A. Core Market. The Company is obligated to serve on a firm service basis; (1) 100 percent of Residential
customers, (2) 100 percent of the remaining Human Needs customers and (3) 100 percent of the remaining
Firm Service customers. Together the above customers constitute the Company's "Core Market".

(1) Human Needs Customer. The category "Human Needs" includes any service account where the
use of natural gas is for space heating of a permanent residence or for use by a governmental agency
or public service organization which provides emergency or life support services. Human needs
customers shall include hospitals, nursing homes, and residential comectional institutions, but shall
exclude botels and motels.

(2) Remaining Firm Service Customers. This category inclndes all Non-Residential and Human
Needs customers that require Full Requirements Service except for transportation customers who
have elected transportation service as of JTune 3, 1994. All Non-Residential customers using less
than 2,000 Mcf per year must be classified as Remaining Firm Service. Customers on this service
can choose cither firm sales or firm transportation service.

Filed under the authority of the Public Utilities Commission of Ohic in Case No. 05-602-GA-ORD
Issued: Effective:

Issued By
1. W Panridge Jr., President
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36a.

37

38.

Non-Core Market. The Company's Non-Core Market includes all customers taking transportation service that
do not require 100 percent firm service.

Annual Sales Election. Effective January 27, 1995 Customers may only elect to change from sales to
transportation service on an annual basis. Notification of a change of service must be provided to Company no
later than January 2 with service effective the following April 1. Sales customers may elect to join custorner
groups betweer: elections. Customer must execute a Service Agreament with the Company in order to receive
transportation service. Transportation customers who elect to return to sales service are subject to the Terms and
Conditions of Part 60, Obligation to Serve Following Termination of Transportation Agreement.

These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations applicable -
to the Company from time to time issued or established by The Public Utilities Commission of Ohio under its

EMErgency Powers,

The Company reserves the nght to modify, alter or amend the foregoing Rules and Regulations and to make such
further and other rules and regulations as experience may suggest and as the Company may deem necessary or
convenient int the condnct of its business.

Approval of the above tanff language by the Public Utilities Commissicn of Ohio does not constitute a
determination by the Commission that the limitation of lability imposed by the Company should be upheid in a
court of law. Appraval by the Commission merely recognizes that since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also the court's responsibility to determine the validity of the
exculpatory clause.

Termination Procedure For Nonpayment,

(8) Residential Termination Procedure For Nonpayment. The Company shall foliow the termination
procedure established in Ohio Administrative Code Section 4901:1-18, and any subsequent amendments thereto,
which section is incorporated herein by reference.

{b) Small Commercial Termination Procedure For Nonpayment. The Company shall follow the termination
procedure established in Rule 4901:1-13-08 of the Ohio Adminisirative Code.

Copies of these rules shall be made available for inspection upon the request or inquiry of any cusiomer or
applicam for service.

(c) Advance Notice of Disconnection or Termination of Service. If a Property Owner/Rental Agent requests
disconnection of service and there are remaining (enants at the premises, the Company is reguired to notify the
tenants of the intended disconnection of service. This notification will be posted in a conspicuous place at the
premises ai least 10 working days prior to the scheduled date for disconnection of service. The Property
Owner/Rental Agent shall be liable for all gas consumed during the notice period.

Filed under the authority of the Public Utilities Commission of Ohie in Case No, 05-602-GA-ORD.
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If & tenant requests disconmection of service or if service is to be terminated for non-payment, the Company, upan
the request of the Property Owner/Rental Agent, shall notify the Property Owner/Rental Agent of the pending
disconnection or termination of service. This notification will be made at leasi 3 working days prior to the
scheduled date for disconnection or termination of service. The tenant shall be kiable for all gas consumed during
the notice peried.

39. RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CLAUSE
FURSUANT TO SECTION 4905.302, REVISED CODE AND CHAPTER 4901:1-14, OHIO
ADMINISTRATIVE CODE ARE INCORPORATED HEREIN BY REFERENCE.

Filed under the authority of the Public Utilities Commission of Olio in Case No. 05-602-GA-ORD.
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THIS SHEET IS RESERVED FOR FUTURE USE

Filed under the authority of the Public Utilities Commission of Ohio in Case No. 05-602-GA-ORD.
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INDEX
Part Sheet Effective
Mumber Wumber Date
Section IV — General
3336 Obligation To Serve 10-314 H836-00
3836 Core Market 10 © 081655
1536 Non-Core Market 11 PR-16-59
354736 Rules and Regulations Subjeet to Orders Issued by PUCO 11 981699
2637 {Company Reserves the Right to Modify, Alter or Amend Rules and Regulations 11 08-36-59
1738 Feesidentisl Termination Procedure for Non-payment 8! 931450
38a Residgntial Termination Procedure for Non-paviment 1
3Rk ainall mercial Tenminagon P Nan-payment n
2In3ke Advance Notice of Disconnection or Termination of Service 1142 9E-16-99
3839 Uniform Purchase Gas Adjusiment Clause Reference 12 H-61-4
38 Reserved lor Future Use 13 0154
40 Miscellansous Charges i4 02-20-90
Reconnection Trip Charge 14 02-20-90
Collection Charge 14 02-20-90
Dishonored Check Charge 14 (22090
Late Payment Charge 14 02-20-90
Tie-in Charge 15 02-20-90
Meter Test Charge 15 02-20-50
Remote Index Charge 15 08-24-04
Sales Rates
Small General Service (SGS) 16-17 042904
Murphy General Service (MGS) 17a 04-25-04
General Service (GS) 18-19 04-25-04
Large General Service (LGS) 20-21 04-01-01
41 Billing Adjustments 22 05-01-06
Gas Cost Recovery Rate (GCR) 23 10-29-07
Interim, Emergency and Temporary PIP Plan Tariff Schedule Rider 24 ' D3-02-06
Transportation Take-or-Pay Surcharge 25 06-03-54
SGS Temporary Base Rate Revenue Rider 26 01-22-97
GS Temporary Base Rate Revenue Rider 27 D1-22-97
LGS Temporary Base Rate Revenue Rider 28 123196
Uncollectible Expense Rider 29 05-31-06
Giross Receipts Tax Rider 30 04-01-01
1JPL Customer Surcharge 30a 09-18-96
Lake Mohawk Preject Map 30 09-18-96
CHOICE™ Program Sharing Credit il 050107
SECTION V — GAS TRANSPORTATION SERVICE
42 Definitions 31-33a 04-04-03
43 Requirements For Transpottation Service 33a-33b 04-04-03
43a Service Agresment 3k 08-01-98
44 Deliveries of Customer Owned Gas 34 110194
45 Measurement ‘ 34 110154
Heat Content Adjostment 14-35 12-03-91
Measutement at Point(s) of Receipt with Interstate Pipeline 315.36 12-03-91
Measurement at Other Point(s) of Receipt 36 12-03-91
Accounting for Monthly Deliverigs 36 12-03-91
46 Quality of Gas Delivered to Company 36 12-03-91
Quality of Gas at Point(s) of Receipt with an Interstate Pipeline 36-37 12-03-91
Quality of Gas at Othet Point(s) of Receipt 3738 12-03-91
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SECTION | - SERVICE

1. Application for Service. All applicatibns for service shall be made through the local office of the
Company or its anthorized agents. .

The Company shall not be required to firnish natural gas for boiler fuel in an amount exceeding 2,000
Mef per day to any applicant, provided that this Limitation shall not apply to gas used to provide space
heating or air conditioning.

2. Turning on Gas. The customer, after making proper application for service, shall notify the Company
when he desires service to be established, Afier a meter is set, only the Company may establish the initial
flow of gas through the meter. Neither the customer, the customer’s agent, nor the customer’s employes,
shall turn on the gas at the curb or meter cock to establish the initial flow of gas through the meter. A
coniractor hired by the customer to repair or modify the customer’s piping facilities or appliances may
reestablish the flow of gas to the customer’s house lines, from the meter cock, after completing such
repairs or modifications. Except as otherwise provided in this paragraph, neither the customer nor his
agent or employee shall turn on the gas at the curb or meter cock

3. Service Not Transferable. No person may commence the use of gas until after making application
therefor. In the event of violation of this provision, in addition to other rights of the Company, such
person shall be lable for all gas consumed in the premises from the date such person occupied the
premise. Any successor in interest to a customer, including without limitation, heirs, executors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be deemed 1o be a person
who must make application for service, provided that successors in interest whose rights arise from death
or incompetence of the customer shall have thirty (30) days in which to make application.

4. Minimum Service Standards, The Company shall comply with the minimum gas service standards set
forth in Chapter 4601:1-13 of the Ohio Administrative Code. These rules supersede any inconsistent

provisions, terms. and conditions that may be found elsewhere in these tariffs with the exception of those

caszs where the Company has elected to adopt superior standards of service. reliability or greater

protection for customers or consumers, Further the Company may adopt tariff provisions that imvolve
areas ot addressed in Chapter 4901:1-13 of the Qhio Administrative Code. Where the Public Utifities
Commission has granted a waiver the Companv shall comply with any Entry srantine such waiver,

Copies of the rule shall be made available for inspection upon the request or inguiry of any customer or
applicant for service.

| 43, Continuity of Service. The Company will furnish necessary and adequate service and facilitics in
compliance with Section 4905.22 of the Ohio Revised Code. The Company shall make reasonable
provision to supply gas in sufficient quantity and at adequate uniform pressure, but does not guarantes
constant supply or adequate or uniform pressure, The Company shall not be liable in damages for failure
to sypply gas or for interruptions in service, and shall be relieved of its obligation to serve and may
discontime or modify service, if such failure or interruption is due to acts of God or the public enemy,
military action, wars, insurrections, riots, civil disturbances, vandalism, strikes, fires, floods, washouts,
explosions, acts or orders of any civil, judicial or military authorities, and without limitation by the
foregoing, accidents, contingencies, or other causes beyond the control of the Company.

o PUCO-Entries Datad 61980 ip Case-No-89-500 AL TR and-September25-20{0Min-Case MogL
Filed under the authority of the Public Litilities Copmission of Ohio in Case No. 05-602-GA-ORD.
| Issued: Seprember26,2001 Effective: Septernbe26,-2001
Issued By

| 1. W. Partridge Jr., Yiee President



P.U.C.O.No.2

| : FirstSecond Revised Sheet No. 2
Cancels
| COLUMBEIA GAS OF OHIO, INC. Ovricinallirst Sheet No. 2

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

ptrres-Bates 08D pse-tl o i3 00 AL TRE and Septembent 5200 inCaseMos—H9-8
Fited under the authority of the Public Uitilities Commission of Qhio in Case No. 05-602-GA-ORD.
| Issued: Sepromber-26-2001 Effective; September 26.-2004

‘ Issued By
| 1. W, Parttidge Jr., Viee President



P.U.C.0. No. 2

. First Revised Sheet No. 3
Cancels

COLUMBIA GAS OF OHI0, INC. Original Sheet No. 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

Without incurring any liability therefore, the Company may also suspend service for such periods as may
be reasonably necessary in order to make repairs fo or changes in its plant, transmission or distribution
systems or other propertv.

Utilization Factor. The Companv's supply of natural gas is received from interstate suppliers. In

87

119.

addition, the Company meay operate Liquefied Petroleum Gas-Air plants. Heating valve and specific
gravity of gases received from the supplier varies between delivery points and from day to day. These
variations are bevond the control of the Company which can only dispatch the gases recgived. Said gases

may be standardized by commingling with other gases to the extent necessary, to a utilization factor of
thirieen hundred (1300). This factor shall be maintained as nearly uniform as practicable, but shall not

vary more than six (6) percent above or six (6) percent below such standard.

The utilization factor is the result obtained by dividing the heating value of a gas by the square root of its
specific gravity. As sources and characteristics of netaral gas supplies available to the Company change from
time to time, the Company may find it necessary to modify such utilization factor of thirteen hundred (1300)
and to amend this regulation accordingly,

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection
of air, water, cr other foreign matter into the Company's lines and, without prior approval from the Company,
no customer shall attach or use any appliance which will increase or decrense the pressure in the Company's
lines intermittently to such extent as to interfere with continuous service to other customers.

No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other
than that specified in the application for service.

Access to Premises. The Company and its authorized employees shall have free access at all reasonable times
to all of the premises in which gas supplied by the Company is used or is to be used. Upon request, an
employee shall identify hin or berself, provide company photo identification, and state the reason for the visit,

Customer's Responsibility. Customer assumes all responsibility for property owned by the customer on
customer's side of the point of delivery, penerally the outlet side of the curb cock, or, if there is no curb cock,
the property or lot line, for the service supplied or taken, as well as for the mstallation and appliances used in
connection therewith, and will save Company harmless from and against all claims for injury or damage to
persons or property occasioned by or in any way resulting from such service or the use thereof on customer's
side of the point of delivery,

Right-of-Way. Customer, without reimbursement, will make or procure conveyance to Company of right-of-
way satisfactory to it across the property owned or controlled by cusiomer for Company's distribution mains,
extensions thereof, or appurtenances necessary or incidental to the supplying of service to cusiomer.

Charges and Payment for Temporary Service. In addition to regular payments for gas used, the cusiomer
shall pay the coat for all material, labor, and all other necessary expense mourred by the Cormpany in supplying
gas service to the customer at his request for any temporary purpose or use.

Public 1)

Filed Parsuant-toFL) reD
under the authority of the 1i

ated-February1 7100440 Case Mo;.-34-987-GA-AlR
lities Commission of Qhio in Case No. 05-602-GA-ORD

Issued-Oetober 261094 : Effective: Febraary-22,1994

Issued By
K- 1-Shrayeriee-1. W. Partridee Fr., President



P.UC.0.No. 2

First Revised Sheet No. 3
Cancels
COLUMBIA GAS OF OHIO, INC. Original Sheet No., 3

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

RTETH R 00 H pJoy D4._DS

Filed Pamsuantto-R

under the authority of the Public Utilities Cnmmissiﬂ;l of Ohio in Case }\io 05-602-G

| Issued=Oereber 261004 Effective: Eebruam-223594

Issned By
| F—tShreoyer—ioe ] W_Patrtridee Ir.. President




P.U.C.0. No. 2
l FirstSecond Revised Sheet No. 4
Cancels

I COLUMBIA GAS OF OHIO, INC. Original First Revised Sheet No. 4

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

13. Customer Indebted to Company. Service will not be supplied to anv premises, if at the time of application for

service, the applicant is indebted to Company for service previously supplied at the same or pther premises,
unti} pavment of such indebtedness or other arrangement satisfactory to the Company ghall have been made,
The Company shall follow the recotnection procedures established by OChic Administrative Code Section
4901:1-18. and atv subsequent amendments thereta. which section is incorporated hersin by reference.

| 1314. Customer Shall Satisfactorily Secure Account. Company may require a residential customer to satisfactorily
secure an account in accordance with the provisions of Ohio Revised Code Section 4933.17 and Ohio
Administrative Code Section 4901:1-17. In the event such security is required the procedures with respect
thereto shall be in accordance with Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section
4901:1-17 and any subsequent amendments thereto, which sections are incorporated by reference berein.
Copies of the statute and rule shall be made available for inspection upon the request or inquiry of any customer
or applicant for service,

Company may require a small commercial customer to satisfactorilv secure an account in accordance with the

provisions of Rule 49(1:1-13-08 of the Ohio Adminisirative Code.
| 2415, Right to Shut Off Gas.

A, The Company shall have the right to discontinue service for any of the following reasons or purposes:
(1) Refusing access;

(2) Failure to furnish or maintain the required security deposit;

(3) Violation of any of these rules and regulations; or

(4) Pursuant to rules of the Public Utilities Commission of Ohio as amended from time to time.

B. The Company shall have the right to discontinue service and the right to disconnect and remove from the
premises of any customer the meter and any other property belanging to the Company for any of the following
TEAsONSs OF PUIPoses:

(1) Non-use of gas;

(2} Nonpayment of bills for gas when bills are dug;

(3) Fraudulent representation or practice;

(4) Whenever deemed necessary by the Company for safety reasons.

C. For residential customers, the Company shail comply with the provisions of Chapter 4901:1-18 of the
Ohio Administrative Code.

D, For small commercial customers, the Company shall comply with the provisions of Rule 4901:1-13-08 of
the Ohio Administrative Code,

] 1516. Change of Address of Customer. When customer changes his address he should give notice thereof to
Company prior to the date of change. Customer is responsible for all service supplied to the vacated premises
until such notice has been received and Company has had a reasonable time, but not less than three (3) days, to
discontinue service,

Hire sed-Jub-4 90 inoase a0 500G
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17.

Infermation Relative to Service. Information relative to the service that will be supplied at a given location should

be obtained from Company. Company will not be responsible for mistakes of any kind resuiting from information
tven orally or over the telephone. A full and complete c s tari wvering rates and charges for
service and ternts and conditions of service is available for public inspection at each of the Conmn,y,g_g_iusi_ggg_

offices during normal business hours. The Company will provide a copy of the Customer Rwhts

Ohio Adminisirative Code, as amended from tme to time.

SECTION II - METERING AND BILLING

18.

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company. which shall

be and remain the property of the Company. _Subject to certain exceptions, enumerated below, consumption shall
be determined on the basis of the meter registration and bills shall reflect the consumption so registered. Any

mistake in reading the registration, however, shall not affect the liability for gas consumed as determined by a
corrected reading of the registration.

Without prejudice to its providing metered service, where warramted, the Company may provide gas light service on
a non-metered basis, using for billing purposes the approximate average consumption of such appliance at the rate
applicable in the area. When the meter is not read, the Company may estimate the quantity of gas consumed and
render a bill for such quantity.

A meter registering between three percent (3%) fast and three percent (3%) slow shall be deemed for all purposes to
be registering correctly. A meter regisiering incorrectly shall be replaced by the Company at its expense.

Duting any period that incorrect registration can be established, the meter readings and bills based thereon shall be
adjusted by the Coropany on the basis of all available information concerning the nse of gas by the customer. If, as
the result of such adjustment, overpayment or underpayment are shown to have occurred, the Company shall
reimburse the customer in the amount of such overpayment and the customer shall pay the Company the amouat of
such underpayment. The Company shall continue to supply gas to the customer and the customer shall continue to
pay the amounts billed pending the adjustment.

The Company shall test the meter, at the request of the customer, in accordance wu:h Sectwn 4933 09 of tha Ohm
Revised Code and Rule 4901:1-13-04 (D) of the Ohio Administrative Code.-and-3 0

with-a-lested-and-sealed-meter-prover— The customer or the customer’s repre m;ve may reguest to be Qresem

when the meter test is performed. If the meter is found 0 be correct, as above defined, the customer shall pay a fee
of twenty-five cents (25¢) and the expense of removing it for the purpose of being tested. The-date-of reinspection
shall besamped-onthe-meter

189.Back_Bhilling. The Company's policy on back_billing shall comply with the Orders of the Public Utilitics

Commission, ard-Section 4933.28 of the Ohio Revised Code, and Rule 4901:1-13-04 of the Ohio Administrative
Code, as amended from time to time.

Filed under the authgority of the Public Utilities Commission of Ohio-Pussuar } :
and March 20,2003 in Case Nu D§2—§_ié4¢-GA-ORDC—‘SS
| Tssued: Messlr28-2003 Effective; -Apsit;2003
Issued By

J. W. Pariridge Jr., ¥iee President
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| 2019. Billing Periods. Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less
frequently at Company's option. Non-receipt of bills by customer does not release or diminish the obligation of
custormer with respect to payment thereof.

Filed under the authority of the Public Utilities Commission of Ohjo-Pusus H
end-March-20,-2002 in Case No. OEE—QQZG#GA_QEDGSS

Issued: Mareh28-2003 Effective: -April;2683

Issued By
1. W. Partridge Jr,, Viee President
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Meters are ordinarilv read at bimonthlv intervals but readings may be made more or fess frequently at Company’s
option, The Company must perform at least one actual meter reading on an annual basis contingent upon
Customer’s compliance with Company access (o premise requirements.

If the customer has refused the Company access to its meter or other property. or if the Company has been unable to
obtain an actual meter reading at least once within any twelve-month period, the Company may terminate service in
accordance with Rule 15 of these Rules and Regulations.

21. Pavment of Billy, Bills may be paid bv the customer in any of the the following ways:

{2) to anv gne of the Company's authorized collecting acents during the regular office hours of such
agent,

{b)_bv bank draft automated withdrawal from customer’s bank account,

{c) by U.S. mail to the address specified on the bill,

{d) by credit/debit card or electronic check through a participating agency, and
{e) any other options acceptable to the Company.

Any remittance received by mail at any office of the Company bearing U.S. Postal Office cancellation date
corresponding with or previous to the last date of the net payment periad will be accepted by the Company as within
the net payment period,

| 212, Removal By, and Change in Financial Status of Cusiomer. At the option of the Company, the Company
shall have the right to shut off the gas and to remove its property from the customer's premises and the Company
shall have the further right, independent of or concurrent with the right to shut off, to demand immediate payment
for all gas theretofore delivered to the customer and not paid for, which amount shall become due and payable
immediately upon such demand, when the customer vacates the premises, becomes bankrupt or a receiver, trustee,
guardian, or conservator is appointed for the assets of the customer, or the customer makes assignment for the
benefit of creditors.

232.Bill Format and Billing Procedure. The Company's policy on bill format and billing procedure shall comply with
Sections 4901:1-48-05-13-11 and 4901:1-29-12 of the Ohio Administrative Codes as amended from time to time.

SECTION ITT - PHYSICAL PROPERTY

| 243.Service Lines. The general term "service pipe” or "service line" is commonly used to designate the complete line or
connection between the Company main up to and inchuding the meter connection. It consists of two distinct parts,
(a) the service line connection, and (b) the customer service line.

{a) Service Line Comnection. The service line comnection consists of the connection at the main, necessary pipe
and appurtenances to extend to the property line or the curb cock location, curb cock and curb box. This connection
shall be made by the Company, or its representative, without cost to the customer and it remains the property of the
Comparny. _ ,

Filed Pussusn :

41t

under the nuthority of ihe Public Utilities

Commission of Ohio in Case No. 054-1578502-GA-O
[ Issued: Januam-l4, 2005 Effective; Januasy-+4-2005

lssued By
J. W. Partridge, Ir., President
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(b) Customer Service Line. The customer service line consists of the pipe from the outlet of the curb cock or, if
there is 1o curk cock, from the.property or lot line, to and including the meter connection. The customer shall own

...... alaa jrasrs ablioatio

Filed d-duby 68 0-in-Case-Me—E80-500- G A-FRb-and-tanuar-t3--2005under the authority of the Public Uttlitizs

Commission of Ohip in Case No. 0543579602-GA-ORDATA,

| Issued: Jemsaret42005 Effective; January14,2005
Issued By

1. W. Partridge, Jr., President
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and maintain the customer service line. The Companv shall have the right to prescribe the size. location and

termination points of the customer’s service line. The Company shall have no oblipation to install. maintain or
repair said customer service line.

25, Pressure Regulators. Where service is provided from intermediate or medium pressure distribution lines, the
Company shall furnish the necessary repulator or reenlators, which regulator or repulators shall remain the property

of the Company,

Where service is pravided from a high pressure transmission line, the customer shall, at his expense, provide, install
and maintain a suitable regulator or regulators for reducing the pressure. The regulator or regulators shall be
installed in the manner required by the Company.

The customer shall install and maintain, at his expense, substantial housing acceptable to the Company in size and
design for the regulator or regulators and the meter in order to protect them from the weather and molestation.

If it becomes necessary to construct, operate, and maintain & heater on the inlet side of the high pressure regulator to
maintain satisfactory operation of the regulator or regulators, the gas used in such heater shall be at the expense of
the customer and shall be taken from the outlet side of meter serving the customer.

256.Meter Furnished. The Company will furnish each customer with a meter of such size and type as the Company
may determine will adequately serve the customer’s requirctoents and such meter shall be and remain the praperty
of the Company and the Company shall have the right to replace it as the Company may deem it necessary.

276.Meter Location. The Company shall determine the location of the meter. When changes in a building or
arrangements therein render the meter inaccessible or exposed to hazards, the Company may require the customer,
at the customer’s expense, to relocate the mefer setting together with any portion of the customer’s service line
necessary to accomplish such relocation,

287.0nly Company Can Connect Meter. The owner or customer shall not permit anyone who is not authorized agent
of the Company to connect or disconnect the Company’s meters, regulators, or ganges, or in any way alter or
interfere with the Company’s meters, regulators or gauges.

298.House Piping. The customer shall own and maintain the house piping from the outlet of the mefer to gas burning
appliances. The Company shall have no obligation to install, maintain or repair said piping.

3029. Appliances. The customer shall own and maintain all gas-burming appliances. The Company shall have no
obligation to install, maintain, or repair appliances.

+~PHCO Orderdated January—13 p-in-Case-Nags—9 36-(CA-S1, under

the authority of the Publie Utilities Commission of Ohio in Case Ne. 05-602-GA-OR|

ISSUED: January-16,1996 ' EFFECTIVE: Januery-26,1996
Issued By

K L-Shroyer; VieeJ. W. Partridge Jr., President
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310. Standards for Customer's Property. The customer's service line, house lines, fittings, valve connections and
appliance ventmg sha].l be mstallcd thh rnatenals and wor]qmnshlp which meet the reasonable requirements of the
Company-& ' % apeety, Prior 1o initial establishment of service the gas

piping dowmtream of ths- meter nust be mspected, gither by a local building code authority or other appropriate
governinental entitv, by e person specifically authorized by such authority or entity to conduct such inspections, or
by _the Company_if no such asuthority. entity or person conducts such inspections. In_addition, prior to the

ablishment or reestablishment of gas service, the gas piping downstream of the meter must be tested hy the
Company, or jts representative, in accordance with Chapter 4901 l 13~05(A)(3) of the Ohm Admmxfm'auve Code o
determme that no leaks exist. Th mpany-shall hay 25 2 = 2
MM%WpMWMMmWMW
thetizne ol thetest:

The first inspection or test at any premises, including both service lines and house lines, shall be without charge. In
the case of leak, error, patent defect or other unsatisfactory condition resulting in the disapproval of the line by the
Company, the necessary correction shall be made at the customer's expense and then the lines will be inspected and
tested again-by-the-Company in accordance with Chapter 4901:1-13-C5{A)3) of the Ohio Administrative Code.
Each additional inspection andor test, when required after correction, shall be subject to a charge covering the cost
thereof.

321.Discontinuance of Supply or Notice of Defect in Customer's Property. If the customer's service line, other gas
lines, fittings, valves, connections, gas appliances or equipment on a customer’s premises are defective or in such
condition as to constitute a hazard, the Company, upon natice to it of such defeet or condition, may discontinue the
supply of gas to such appliances or equipment or to such service line ar such other gas lines until such defect or
condition has been rectified by the customer in comphiance with the reasonabie requirements of the Company.

332.No Responsibility for Material or Workmanship. The Company is not responsible for maintenance of, or any
imperfect material or defeetive or faulty workmanship in, the customer's service line, house lines, fitings, vabve
connections, equipment or appliances and is not responsible for any loss or damage arising from inadequate or
improper maintenance or from imperfect material or defective or faulty workmanship.

343.Inspection of Altered Piping. It shall be the duty of the customer to notify the Company promptly of any
additions, changes, alterations, remodeling or reconstruction affecting gas piping on the customer's premises.

354.Extension of Distribution Mains. For the purposcs of this provision applicants for domestic service shall be
divided into classes, as follows:

An applicant who will utilize gas as the major source of energy for air conditioning and space heating and for
base load such as water heating, cooking, refrigeration, incineration or drying {hereinafier referred to as a "Class
1 Applicant"); and

ts-canmensed:
Filed pursuani-te-PECO-Entry-datedAnrgnst 22,1998 in-Case Nor06-422-GA-AEC ect-alunder the anthoriry of the Public Utifites
Commission of Olito in Cae No, 05-602-GA-ORD,
ISSUED: September13: 1904 EFFECTIVE: September 181994
Issued By

i Shroyver]. W, Pavtridge. Jr., Viee President
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In no case shall the total of refunds exceed the amount deposited for the extension. Deposgits will not draw
interest. All extensions shall be the property of the Company.

The Company shall have no obligation to make any extensions during the months of December, January,
February, or March.

Where & main extension is deemed economically justified at the Company’s expense, based upon a cost-benefit
study, no deposit shall be required.

SECTIONIV - GENERAL

| 386. OBLIGATION TO SERVE
A, Core Market. The Company is obligated to setve on a firm service basis; (1) 100 percent of Residential
customers, {2) 100 percent of the remaining Human Needs customers and (3) 100 percent of the remaining

Fitm Service customers. Together the above customers constitute the Company’s "Core Market”,

(1) Human Needs Customer. The category "Human Needs" includes any service account where the
use of natural gas is for space heating of a permanent residence or for use by a governmental agency
or public service organization which provides emergency or life support services. Human needs
customers shall include hospitals, nursing homes, and residential correctional institutions, but shall
exclude hotels and motels.

(2) Remaining Firm Service Customers. This category includes all Non-Residential and Human
Needs customers that require Full Requirements Service except for transportation customers who
have elected transportation service as of June 3, 1994, All Non-Residential customers using less
than 2,000 Mcf per year -nmst be classified as Remaining Firm Service. Customers on this service
can choose either finm sales or firm transportation service.

l Filed Pumsuantto-PHCO-Emry-dated-under the authority of the Public Utilities Commission of Ohio in Case No, 05-602-GA-ORDSeptember-29;
1004 in-Case-No—4-D87-GA-AIR

| Issued: Octeber26,-150: Effective: With-Gas-Used Op-and
AfterMNovember 15994

Issued By
| Fel-ShroverYiee). W. Partridge Jr., President



P.U.C.0O, Nu.2
Eirst Second Revised Sheet No, 11

Cancels
COLUMBIA GAS OF OHIO, INC. Original First Revised Sheet No, 11
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS (CONT'D)

376.

Hae

Non-Core Market. The Company’ Non-Core Market includes all customers taking transportation service that
do not reguire 100 percent firm service,

Annual Sales Election. Effective January 27, 1995 Customers may only elect to change from sales to
transportation service on an annual basis. Notification of a change of service must be provided to Company no
later than January 2 with service effective the following April 1. Sales customers may elect to join customer
groups between elsctions. Customer must execute a Service Agreement with the Company in order to receive
transportation service. Transportation customers who elect to retum to sales service are subject to the Terms and
Corditions of Part 60, Obligation to Serve Following Termination of Transportation Agresment.

. These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations applicable

to the Company from time to time issued or established by The Public Utilities Commission of Ohio under its
ENETLEency POWErs.

The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make such
further and other rules and regulations as experience may suggest and as the Company may deem necessary or
convenient in the conduct of its business.

Approval of the above tariff langumage by the Public Utilities Commission of Ohio does not constitate a
determination by the Commission that the limitation of liability impased by the Company should be upheld in a
court of iaw. Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate
negligence and consequent damage claims, it is also the court’ responsibility to determine the validity of the
exculpatory clause.

Termination Procedure For Nonpayment.

(2} Residential Termination Procedure For Nonpayment. The Company shall follow the termination
procedure established in Ohio Administrative Code Sactncm 4901:1-18, andany subsequent amendments thereto
which section is mcorporated herem hy reference opies-of-therul % 5]

(b) Small Commercial Terminstion Procedure For Nonpayment. The Company shall follow the termination
procedure established in Rule 4901:1-13-08 of the Ohio Administrative Code.

Copies of these mules shall be made available for inspection vpon the request or inquiry of any customer or
applicant for service,

(c) Advance Notice of Disconnection or Termination of Service. If a Property Owner/Rental Agent requests
disconnection of service and there are remaining tenants at the premises, the Company is required to notify the
tenants of the intended disconnection of service. This notification will be posted in a conspicuous place at the
premises at least 10 working days prior to the scheduled date for discomnection of service. The Property
Ovwmer/Rental Agent shall be liable for 211 gas consumed during the notice period.

Filed pursus .
under the authority of the Public Utlhtes Cnmmiss]on Df Ol:ln ln Case Na. 05-602—GA ORD
ISSUED: August-16-1999 EFFECTIVE: ¥With-Gas-Hsed-On-and-After-August-15:-1990
Issued By

G WBabia—VieeJ. W, Partridge, Jr, , President



P.U.C.O. No. 2
Eirst-Second Revised Sheet No. 11
Cancels
COLUMBIA GAS OF OHIO, INC. Original-First Revised Sheet No. 11

RULES AND REGULATIONS GOVERNING THE PISTRIBUTION
AND SALE OF GAS (CONT’D)

Filed ps

unter the autherity of the Public Utilites Commissio;l of Ohiie in Case No. 05-602-GA-ORD.
ISSUED: August 161999 EFFECTIVE: With Gas-Used-Dn-and Adter-August16r-1999
Issned By

G- Babin; Viee). W, Partridge. Jr., President



P.U.C.O. No. 2

First Revised Sheet No, 12
Cancels

COLUMBIA GAS OF OHIOQ, INC. Original Sheet No. 12

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

l Filed under the autheritvPursuant to-P

If a tenant reguests discormection of service or if service is to be terminated for non-pavment. the Company, upon
the request of the Property Owner/Rental Agent, shall notify the Property Owner/Renial Agent of the pending

disconnection or termiation of service. This notification will be made at least 3 working days prigr to the

scheduled date for disconnection or termination of service, The tenant shall be liable for all gas consumed during

the notice period.

389.RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CLAUSE
PURSUANT TO SECTION 4905.302, REVISED CODE AND CHAPTER 4901:1-14, OHIC
ADMINISTRATIVE CODE ARE INCORPORATED HEREIN BY REFERENCE.

R of the Public Utilities Commission of

Ohio in Case No. 05-602-GA-ORD.

’ Issued: -Detober2é, 1904 Effective: Mith-Sas-Used-On-and

AferNovember 1954

Issued By
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EXHIBIT C-2

STATEMENT EXPLAINING
REASON FOR CHANGE OF
TARIFFS



The Commission, in Case No. 05-602-GA-ORD, promulgated minimum gas
service standards (“MGSS”) contained in Chapter 4901:1-13, Ohio Administrative Code.
Under Rule 4901:1-13-02(E), the rules contained in the MGSS “supersede any
inconsistent provisions, terms, and conditions of the gas or natural gas company’s
tariffs.” The tariff changes contained in this Application are intended to harmonize the
Company’s tariffs with the MGSS requirements. :



