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THE PUBLIC UTILITIES COMMISSION OF OHIO 

I v j o U 
In the Matter of the Amendment of the 
Minimum Telephone Service Standards 
As Set Forth in Chapter 4901:1-5 
of the Ohio Administrative Code. 

In the Matter of the Review of the 
Commission's Minimum Telephone Service 
Standards Found in Chapter 4901:1 -5 of the 
Ohio Administrative Code. 

Case No. 00-1265-TP-ORD 

Case No. 05-1102-TP-ORD 

APPLICATION FOR WAIVER 
OF 

UNITED TELEPHONE COMPANY OF OHIO d/b/a EMBARQ 

Pursuant to Ohio Administrative Code ("OAC") Rule 4901:1-4-01 (E), 

United Telephone Company of Ohio d/b/a Embarq ("Embarq") respectfully seeks a 

waiver of specific rules and regulations for subscriber bills that are governed by OAC 

4901:1-5-15. Because, effective January 1, 2008, OAC 4901:1-5-07 will be controlling, 

this waiver request is submitted for purposes of applying to both sets of rules so that the 

Commission will not need address separate waiver requests in such a brief period of time. 

Embarq's waiver request is designed to provide its customers with greater control 

over the bill content they elect to receive. Embarq customers have expressed a 

preference for simpler, shorter bills than Embarq currently provides. To meet the needs 

and desires of these customers, Embarq has designed two new bill options: 1) a complete 

summary bill, or 2) a detail bill for local services with a summary of Embarq toll and 

Embarq wireless usage. Exhibit A is an example of a simmiary bill with the 

corresponding full detail bill and Exhibit B is an example of the local detail bill with a 

TnlB i s to »»:cttfy tha t the Inagest appearing are an 
accurate azid complete reprodlucitiofi of a cfttae tXX<̂  
dociaxaeut delivered in th^ regular COV.VB& ofIjuainaas 
Technician J S - ^ f c ^ — — D a t e Proceoeed / f - ^ / ^ - O ' p 



summary of toll and wireless services and the corresponding foil detail bill. Embarq 

provides these examples to assist the Commission in its evaluation of the waiver request. 

Customers will be advised of the billing options available to them through bill 

messages. Residential and small to mid-sized business customers will be permitted to 

switch from the detail bill to one of the other options by calling an Embarq customer 

service representative. In the foture, Embarq intends to allow customers to request the 

summary bill option through the Embarq.com website. If customers are not satisfied with 

either version of the summary bill, they may switch back to the detailed bill at any time, 

and at no charge. Customers may view their detailed bill data at the Embarq.com website 

or receive a copy of the detailed bill by contacting a customer service representative. 

There is no charge for providing the detailed bill information to a customer utilizing 

either one of the summary bill options. 

In Ohio, these summary bill choices would conflict with several of the rules in the 

OAC. Therefore, Embarq is requesting a waiver so that it may provide these bill format 

options to those of its customers who prefer and choose to receive a summary bill. 

4901:1-5-15 Subscriber BiUs and 4901:1-5-07 Customer BUls, effective 01-01-08. 

Embarq is requesting a waiver of a number of the requirements contained in 

4901:1 -5-15 (and 4901:1 -5-07, effective January 1, 2008, hereinafter referred to as "New 

Rule") as more fully detailed in the comprehensive information provided below. For 

each of the items, Embarq requests that the Commission remember that the summary bill 

is an option and that the detailed information required by the rules is available to 

customers at no charge, upon request. 

http://Embarq.com
http://Embarq.com


(A)(4) (New Rule, (B)(2).) Embarq will include all of the information required 

by this rule but will not identify it individually on the summary bill. 

(A)(5) (New Rule, (B)(1).) Embarq will summarize regulated competitive 

telecommunications service charges by provider but will not detail the charges on the 

summary bill. 

(A)(6) (New Rule, (B)(5).) Embarq will not provide itemization of local 

extended area service calls. Any usage-sensitive local charges will be included in the 

Embarq Local summary on the bill. 

(A)(7) (New Rule, (B)(2).) Embarq will not itemize nonrecurring, fractional, and 

nonbasic service charges. These charges will be included in the Embarq Local summary 

on the bill. 

(A)(8) (New Rule, (B)(1).) Charges for nonregulated services will appear in 

simmiary on the bill; however, they will not be itemized. 

(A)(9) (New Rule, (B)(6).) Taxes and surcharges will be listed separately, but will 

not be itemized with a description. 

(A)(10) (New Rule, (B)(6).) 9-1-1 charges are included in the summary of 

surcharges and fees, but are not separately identified. 

(B) (New Rule, (B)(l and 5).) All the detailed information required by this rule 

and all the subparts will be summarized in the Embarq Local category on the summary 

bill. 

(C) (New Rule, (B)(5).) Detail of toll charges required by this rule and all the 

subparts will not appear on a summary bill. 



(D) (New Rule, no requirement.) Embarq does not intend to include the 

statement relating to nonpayment of toll charges. 

(F) (New Rule, no requirement.) Embarq does not intend to provide an aimual 

itemized listing of the basic and optional services nor the security deposit being held, if 

applicable. Embarq also intends to allow new customers to elect to receive a summary 

bill for their first bill. Whether they are new customers who have never received a 

detailed bill from Embarq or existing customers, Embarq will provide electing customers 

a detailed bill at any time upon request and without charge. 

(G) (New Rule, no requirement.) Embarq will not provide a description of the 

type of service provided by a third-party provider. If a change is made to the 

presubscribed carrier, it will be shown on the left hand side of the first page of the bill 

under "Payment Options and Contact Info." The notice will indicate that one or more of 

the customer's provider selections has changed and direct the customer to the website (or 

customer service representative) for more information. 

Embarq is requesting a waiver of the above rules to provide customers with 

options that will better serve their needs than receiving a lengthy and detailed bill each 

month. While Embarq recognizes that a siunmary bill is not for every customer, many 

customers have requested a streamlined bill that is simple to understand and can be 

reviewed quickly. Embarq has conducted focus groups with its customers and a 

consistent comment was: "if the total was about what they expected then there was no 

need to have all the details." The summary bill options will save paper and is more 

ecologically sound, while still providing customers with the critical information that is 

required to understand and pay the bill. Any customer that selects a sunmiary bill and 



later finds it is not satisfactory, may obtain a detailed bill by contacting a customer 

service representative or by accessing their account at Embarq.com. Embarq believes 

that customers deserve the option to receive a summary bill in accordance with their 

needs, and that the rules should not hinder such beneficial customer choice. 

Embarq respectfully requests that the Commission grant its waiver and permit 

Embarq to offer its Ohio customers the benefits of the aforementioned summary bill 

options. 

Respectfully submitted, 

g ^ 
R. Stewart (Ohio Reg. No. 0028763) 

Trial Attorney for Embarq 
50 West Broad Street, Suite 3600 
Columbus, Ohio 43215 
Telephone: 614/220-8625 
Fax: 614/224-3902 
iQseph.r.stcwart@embarq.com 
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CERTIFICATE OF SERVICE 

The undersigned counsel hereby certifies that a copy of the foregoing Application for 
Waiver was served via first class mail, postage prepaid, on the parties listed below on this 

ith 
M'" day of November, 2007. 

'r/^/C <fM^^^ 
R. Stewart 

Thomas E. Lodge 
Thompson Hine 
10 West Broad Street, Suite 700 
Columbus, Ohio 43215-3435 

Sally W.BIoomfield 
Bricker&EcklerLLP 
100 South Third Street 
Columbus, Ohio 43215 

Todd M. Rodgers 
Chester, Wilcox & Saxbe, LLP 
65 E. State St. Suite 1000 
Columbus, OH 43215 

Ohio Small Local Exchange Carriers 
1570FishingerRd. 
1^ Floor 
Columbus, OH 43220-2054 

EUyn Crutcher 
McLeod USA Telecomm 
121 S. 17* St. 
Mattoon,IL 61938 

Terry L. Etter 
Ohio Consimiers* Counsel 
l o w . Broad St., Suite 1800 
Columbus, OH 43215 

Pamela H, Sherwood 
Time Warner Telecom 
4625 West 86* Street, Suite 500 
Indianapolis, IN 46268 

David A. Ferris 
Ferris & Neuman 
2733 West Dublin-Granville Road 
Columbus, Ohio 43235 

Kimberley W. Bojko, Esq. 
McNees Wallace & Nurick 
21 East State Street, Suite 1700 
Columbus, OH 43215 

Jon F. Kelly 
Ameritech Ohio 
150 E. Gay Street 
Room 4-C 
Columbus. OH 43215 

Kathy E. Hobbs 
Windstream 
21 East State Street 
Suite 1900 
Columbus, OH 43215 

Judith B, Sanders 
Bell, Royer & Sanders Co., LPA 
33 South Grant Avenue 
Columbus. Ohio 43215-3927 

Vicki M. Norris 
Century Telephone Company of Ohio 
17 South High Street, Suite 600 
Columbus, OH 43215 

Mary W. Christensen 
401 N Front St. 
Suite 350 
Columbus, Ohio 43215-2539 

Judith E. Matz 
Director, Regulatory Affairs 
Ohio Telecom Assn. 
17 South High Street, Suite 600 
Columbus, OH 43215 
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Monthly Statement 
September 25,2007 

Page l o f 4 
Account Nurnbffl' 
574-2 

Payment Options & ContacI Info Current Charges At-A-Glance 

ReUdi store in Your Area 
SeeEmbaiqWeb^ 

. Pay C^Bne 
EMBARQ.coni/inyacoDUfA 

Pay by Pitone 
l-877-813-7eM 

Customer Service 
1-800-257-3212 

DepalrServIca 
1-800-788^600 

Internet Address 
EMBARQxom/resldenlial 

EMBARQ Services 

B j EMBARQ Basic Home Phone M/Vdcemafl 

^ Local and Optionai Services 

jgmtl Internet 

^ | t Long Distance 

^ ^ &iteit^nment 

Taxes atxi Surcharges 

^ i^ fJ^^ '^^^ ' ' ^J^ i^S,^^ '^^%i^^^^^^^^^^^^2^^0 '^ f^r^SL 

" ̂ ^ l ^ ^ ^ ^ ^ M j ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ i ^ ^ ^ ^ '^mi '^^T^^^i 

Tetal 

29.95 

2.90 

24.95 

2.50 

-8.29 

1S^2 

^ ^ ^ ^ a u ^ ^ ^ g ^ i ^ j ^ s ^ ^ 

^Sfc ^ ^ ' T ' ^ ^ U ^ ^ - ' ^ ^ ^ 

Savings ft Beneflls 

You saved $ 1 0 ^ this month by combtntng Embarq servjcesi 

Bill Details 

For your complete bil detail please refer to our web she at EMSARQ-ccvnAr̂ accoum 

C 
Ptevio us Balance Paymerits & Adjustmer^ Balance Total Current Changes Tottf Amount DUB 

133.. 4, I -135, 4, I .00 7043 $70.43 
) 

EMBARa ' 

^RSAW 

Current Charges Due By: lo/is/o? 
K received after Octolier 22: $72JW 

^ g Pleasa R«cyde 

Please return this porUon with payment 

Customer Servi{» Intemet Address AccountNurrd^er 
1-800-257-3212 EMBARQxom/reatdentlal 574-S 

Due Date: 

Total Amount Due: 
(72.44 If received aKer October 22 

Amount Enclosed; $ 

Write your l^dlgtt acooint lUHnbar en chsdc 
Make c^tecks payable to: 

Embarq 
PO Box 660068 
DaifasTX 75266-0068 

t.M|.l.lM.I,f.ilM.II„[[M.H.M.II..I..I.HM, 

Octol}er19.2007 

« 7 0 ^ 

09 5742691 00000000007043 000070438 0732704 



Monthly Statement 

September S5,2007 

Customer Service 

1-800-257-3212 

internet Adchress 

EhiSARO.com/residential 

Page 2of 4 
Account l<hjmber 
574-2$9-| 

Truth^n-BSting 

Please be aware tfiai a l chafes must be paid each month to keep your account ctarent and prevent cdlecSon atilWties. 
According to stEte and federal lules. we are required to Inform you ol thoee c^rarges ̂ lat must be i ^ d in order to prevent 
intenuption of your tel^one $en/lce. The charges for these serviKS are ̂ « a d y Included in the Tol£^ Amount Due and ara 
$69.13. Please review your b l a id notify EMBARQ of any unauthorized charges or change lo your accounts. 
FftuJy, for your compfete bi l detail, please r^ef to our w ^ site at EMBARQ-com^yaocount 

Universe Service Fee t iegins in October 

B e g l n r ^ fn October 2007. a monthly Indlara Univetsal Service Fee v4R be included on all Indiana customer bllsL This Fee helps 
IncUarta cfunpanlas in 1 ^ cost seas » niE^ntaln afloidable rsAes lor ttieir c u s l ^ ^ 
EMBARQ™ service /epresantatwe at the nuniber dsled at tf>e top of iNs bS. Thank you for choosing EMBARa 

Contacting ^ B A R Q 

For your atnver^encs, inforrnatkm about your Kval phone ser^ce is avalaUa any time tfuoughflie EMBARQ™ kitemet address 
at ernbarq-com. To speali with a customer care associate, cal'in hours are Mondsy • F r l d ^ 8 a.rn. - 7 p jn . and Satunjay 8 a.m. - 5 
p-m. 

You can lirKl tlie number of your Customei Care can e e n ^ in Ihe Irifomiation pi^yes of tha teMione directory and on y ^ 

Servfce probtems can be reputed 24 hours a day, seven days a w e ^ Catt lol4ree 1-BOO-788-3800. 

EMBARQ™ Pet^onai Rfessenger d l ^ n n t l n u e d 

Beginning August 6,2007, the EMBMW™ Persor^ Me^sengo" feature wil tie dlsconfriued from the EMBARQ"* porttofo and 
your callers win be u t ^ l e to leewe messages lot you using 11% product. However, EMBARQ™ Volcem^ OHBCS you the ability to 
rece'we volceniaf messages 24/7, chedc messages anytime fmm any loc^on, and fonnard and rap^ to messages, mark a 
message urgent, schedule lUture deivery, reqirest oon^rmation w h ^ the message Is [riayed, and checkAsten and respond to 
messages or^ne. B you woutd Nee to sign up Utt EMBARQ^ VoicemaD, please contact the customer service numt)er Dsled a l the 
top ol thfa pe^e. We ^nioglze for any inconvenience and value you as acusloniar. We ioolc lonward to continuing to setve you-
lelBcommunicattorts needs. 

br^ jonanthfy fmaSmarKtNe¥^YouCanUs9coi iSnueaonf iage 3 

http://EhiSARO.com/residential


Monthly Statemem 

Septenritwr25,2007 

Customer Service 

1-800-257-3212 B^AROcDm/re^lential 

Page 3 o f 4 

Account [^R4>er 

574-2691 

Invdce Per iod : S ^ 25 - Oct 24 

ElUIBARQ Baski Home Phone w / V o l c e m ^ l : 574-2 

Locaf and Qptronal Services 29-9$ 

Subtotal 29.95 

0 Total EMBARQ & i s l c Home Phone w/V<^cemBll $29.95 9 

DISH Network Charges for 574-; 

Add>tk>nal Charges 
Subtotal 

c Total EMBARQ Enteitalnment 

- 8 ^ 
•6.29 

•$a29 b 

Invoice Por ted : S e p 2 5 - O c t 2 4 

Charges for 574-2 

Additiwial Charges 2.90 
subto ta l 2,90 

C Total EMBARQ Local and Optionai Services t i M ) 

Invoice Pe r i od : Sep 25 - Oct 24 

Charges for 574-S6S 

tntemet 2 4 ^ 
Subtotal 2 4 ^ 

( ^ 
Total EMBARQ Internet 924JKJ 

Qovemmem Pees and Taxes 

Local and Optionai Senricea Taxes 

Long Distance Taxes: Aug 25 

Bileiiainment Taxes 

Surcharges and Pees 

Local and Op«onal Sen/lces Surcharges 
Long Ofs^nce Sutchatges: Aug 25 

T o t ^ Sun^hanjes and Fees 

4.22 

2S 
5.73 

7.11 

1JQ 

Q Total Taxes and Sur^iarges 

10.21 

a.21 

»ia42 

F&r Your Complete Bin Detatt Please Refer 
To Our Web ^ e A t B»mARQ.comAnyaccotatt 
v r can 1'S0(f'257'3212 

9 

Invoice Period &tdlnj3_LAug 25 

Charges lor S74-2GS 

AddfSonal Charges 2.50 

Subtotal 2.50 

( 
Total EMBARQ Long Distance $ 2 , 5 0 ^ 

Getavo tcemal l box for everyone in the IwnHy wt th EMBARQ*'" Family V o l c e m ^ 

^ B A R Q ™ Family Voicem^ aBows up to tour lamBy membera to set up and access I h ^ own tns^lbm i tuwgt i one c ^ i n 
number. Not oi^y can each femifjr merriber set t ^ their own greeting and pass code protect Oieir maftHX, Uiey can easly i 
and manage their maibox through the Internet at embant-comAnyaccount ConOd E M B M ^ tod^ to f i i d out Iww you c » i add 
EMBARQ™ family Voicennail. 

Imponar ih lonnalk in and News You Can Use ^ n & t u e d next page 



Monthly Statemem 

September 25,2007 

Customer Service 

1-600-257-321Z 
Interrtel Address 
EMBAROcom/reslden^^ 

F^ge 4 of 4 
Account l^inbH-
574-269-

Notice about electronic check conversion 

When you provide a checic as payment, you auQiorin us to use intormaftin ftom your check to make a orm-lime ^ecvonic fund 
transfer from your account or to process the pEQrment as a check eansaction. When w« use intarniation from yourchedt to maKe 
an electronic fund transfer, fvnds may be wjthdram irom your account as soon as the same day you 
you u ^ not receive yourcheckor check ^nage back from your linandalinstitolion. tfyoudonotwarrttohaveyowc^ieck 
payment converted to an electronic Iransactkm, please caH 800^9-9925. 

QUBARO offers convenient altemativas to maffing your payment each mon^ . Simply go to embarq^om/ntyacoount to make a 
one-Ume payment or to set up recum'ng p^n^n ts from your bank account 

Changes to your EMBARQ™ bin 

Autumn is just around the corner^ but Vs. not Jusi the season that^ chang'ng. We Ve made some changes to your montf^ 
E M B A R Q ™ m . These changes Include the descdptton (d some of our products mid sendees names. For «^mple, 'Local 
Senices^wBI now tie {Relayed as "Loc^ and OpaonalSenrlces.' You'tt ftid^ese changes on pages 1 and 3 of your bBL I f sour 
g o ^ to (»nt^ual|y srtfiaiK» your 1 ^ to nii^w It e a ^ r to understand. If you I raw q u e e n s , pleaW cal the custoine'servk» 
number feted at Ihe top of tfiis page. We î JprecEate your business and kwk fonward to contiwing to serve your 
communications ne^ds. 

EMBARQ™ Long Distance International MoUFe Termination surcharge Increased 

B e g i m ^ October 1,2007, Intdmadonat Moble TenninatiDn suix^targeson caHs made to tireless phones In certain eountdes 
win increase. This increase impacts an EM6AI%}™ Lang Distance caRs mat terminate to a wIrelBSS phone rniraber In a foreign 
country. 

if you have questions, contact the customer s e n ^ number Kstod at Ihe top ol A b p a ^ or visS www2.emban|.CMVt»iffe 
( I m s r s i ^ ResUenfial Schedute No.1) to access l i e taiesi imemationsi Mob9e Tenrdnaton surcharges. 

Char^aes to the EMBARQ authorized userpof icy 

EMBARQ oantmues to work to provide Ihe best pronctkin to our v^ued customers. Because of this, only the pe(son{s) feted on 
theWI wH be able to add additianal charges, another authored user and change the password or blfngtnfoimtUion on t i e 
account 

We vatM you as a custorner and took tonvard to oindnuing to eerve your comrnuneatnns rteeds. If you have questions, please 
ointact the customer sen'ice number fislsd at d » top of t t ^ page. 

Refer your I r iends & fami ly and earn u p to $3001 

( ^ a S25 invok» credH when the fiends and famiy you refer sign up tor qualifying EMBARQ™ Senrices iiclutfrq 
Unlimited Long Distance, EMBARQ™ High-Speed Internet, Q f BARO™ Wiielesa and DISH Network® Satolite TV. Mako as many 
retefraia as you'd Bte and earn up to $300 in invoice credits per calendar year! V l ^ embarq^omAeferral today! 

Visi t us o n the w ^ t 

Did you know you can get answers to many of your eocxHimard b^ng quNtkms when you go to e m b a t q j » n ^ 
Chedt your accojnt baiaiKe, pay your bO, set up automaied payments, check fte date and amount of your East payment, and gel 
detailed definltiQns tA all taxes, lees and suichaiiges. a l at one helpfiri tocafion. Visit entiiarqxom^yaccowit todayl 

CMd you know tf)at you can pay your bl l o^Ine? 

Vlsil emb8rq.com/myaccDuntwid go paperless lodayl EMBARQ™ e B I service alkiws you to view, print and p ^ your phone bB 
online. You can even download up to three m o n ^ of prevkrusbilsinto Excel it's fast, easy, secure and freel lnadcnton,yDu 
can review cun^tiC services, past tins, payment history, user guides and frequenVy e ^ e d ques&ins. 

http://emb8rq.com/myaccDuntwid


MontMy Statement 
September 25,2007 

Page 1 of 9 
AccDur̂  Number 
574-26S 

Payment Options & Contact Info Current Charges At-A-Gfance 

^ ^ RetaU 5 t o » in Your ^ e a 
m ^ See Embani Website 

Pay Online 
EnffiARQ.coni/myaccount 

Pay by Phone 
1-877-813-7604 

Customer Service 
1-B0Q-25T-3212 

R^»^Servh»i 
1-800-783-3600 

Internet Address 
EMBARQ.con!iAasklerniai 

EMBARQ Servtoes 

^ g EMBARQ Basic Home Phone wAfaicemcai - Page 3 

^ i Local and Optionai $ervtee&-Page 3 

^ I n t e r n e t - P a g e 3 

^ 1 Long Distance - Page 4 

C ^ Entertainment-Page 5 

Taxes and Surcharges - Page 6 

Total 

29.95 

2.90 

24.95 

2.50 

-S.29 

18.42 

- ^ ma ^!^ :.pi - j ^ - . i i *!; - ^ i ^ . : .Jn iifc- y d . «t. >:ft j r s ^ if^ ,(ij ^ i ^ - -i 
•S^ ,WL -x-;- -"j^i -•——Ji*'" ^E- ' ^ iJ"" "̂ r̂ '"-? & i - - ^ fi=- fin ^; - ;^- --^^ :5if- /*• 'F^ 

'"^ ^~ ^ ^ i : 1*= ^ * -?;.- t i - ' ^ ' ^ i^.- ^ -^i» *Ff *TC ^J w . ^ *.5^ aa ^ " VJ-

: l ^ 3^- g;. -iid- J J : Si'- ^ ' S ' * = : iltei. .., 
Ii' -cr 1= Bl I i - Si- * i . .==. - S - * i i i i « i 
i 'L ^ 1 ^ iS=; - i ^ * • -fil' •?!'• * ' * * * : ? 

i^ :it^ . ^ U ^ . ^ - i j : . . ^ -Fj' - ^ . :A i 

Sa^ngs & Benefits 

You saved $10.55 this monfli by c w n U r ^ Embafftt services! 
See Savings and Benefits sectton for detals. 

Prevkius Balance Payments & Adjustments Stance Totel Cunent Charges Total Amount Due 

/ ^ 
135.-

V 
41 I 

Ei^BAil®-

WARSAW IN 

-135.41 ;00 70.43 $70.43 ) 
^ 

Current Charges Due By: 1IU19/07 

if received after October 22: tlZM 

^ l̂ tease Recycle 

Please return this porUon vriOi payment 

Customer Servfcs Internet Address 
1-800-257-3212 EMBARQxomHsldential 

Due Date: 

Total Amount Due: 
S72.44 if rece'rved alter October 22 

Account Nun^v 
5 7 4 - 2 6 9 - * H B 

October 19,2007 

$70.43 

Amount Enckned: V 

Wilto your 13-^K account lunber on dieck 
Make checks payable to: 

Err)t>aFq 
PO Box 680068 
Dallas TX 

*7526600680' 

75266-0068 

09 574269 00000000007043 000070438 0732704 



Page 2 o f 9 
Monthly Statement Customer Service In^metAddress AccowUNurrtier ̂  
Septen^r26.2007 1-800-257-3212 EMBARQjCDm/reskientlai S74-26»4Mii 

1 

t - T r u t h In Bil l ing 

t Deniable charges - Dedinquaicy In payment of der^ble charges (marked as t on your biQ may resuK in disconneefon of basic 
tocal s&vkes. 

Universal Service Fee beghts in O c t c ^ r 

Contacting EMBARQ 

For your convenience, irtfbnn^on aboutyourtocal phone servk:e is avaSable anytime flwough the ^ B A I ^ * ™ Intemet address 
at anbarq^om. To speak wih a customer car« associate, caH-in hours ere Monday - Friday 8 a,m. - 7 p.m. and Saturday 8 a.m, - 5 
p.ra 

You can And the number of your Customer Caracal center in the MbrmaSon pages of the telephone directory and on your liiL 

Service problemB can be repoited 24 iKiurs a day, seven days a week. Cal toR-iiree 1-800-788-3600. 

ENBMtQ™ Personal Messenger discont inued 

Beginning August 6,2007. ttie EMBARQ*^ Personal Messenger teetere wDi be discorvttnued from Ihe EMBARQ^ portfblo and 
your callers wl l be unatrie to leave nossages for you usbig this product However, EMBAFtQ™ Voic^nal offers you ihe abXity to 
receive uoicemafl messages 24/7, check messages anytime from any h x a ^ n , and forward and reply to messages, ntaric a 
message urgent, schedule future delivery, request confirmatton vifien ttie nnessage is played, and chedc/Esten and respond to 
messages ordne. Ifyou wouUfike to sign upfor EMBARQ"* Voicemail. please contact the customer sen4ce number Bstod at the 
top (^ diis page. We apologize for any inconvenience and value you as a customer. We took forward to oorHinuIng to serve your 
telecontmunk:attons needs. 

Important fnforme^on and News You Can Use contknied on page 8 

B e g t n r ^ in October 2007, a monthiy Indiana Universal Servk;e Fee wi i be included on a l Indiana customer bUs. This Fee helps \ 
Indiana companies in high cost areas to maintah afford^le rates for t h ^ cummers. For more Ir^innation, please contact an i 
EMBARQ™ sendee represoifativaatthe number listed atthe top of #u5bH.TharA you for choosing EltffiARQ. \ 



Page 3 of 9 
Montt^y Statement Customer Service internet Addresa Account Ntimb«-
September25,2007 1-300-257-3212 EMBARQxomA^sidential 574-26! 

,f>3ymgiTits'ancl:jMru;Slrrte^ 

payments and Adlustmertfs 

Payment - Thank you! Sep 12 -135.41 j 

( Total Paynwnts and A ^ s t m e n t s -$135.41 ) j 
-̂ \ -̂  

i ^ fe ^? i * i ; 1*- ^ l IH; t i : == - ' i j --•• r . ~ fii. M-. * i i : ; w, . ni Sr: : = J.-. i-, i ^ . : i i i . i i )1, r!i; - i i t ^ - W ^j fcc- , ~ ~ =:: . c ; K i o -So ;f̂  rp g= j 

• g r •= •? £5- . f = i i -!«- -Jl -is' •;:! -3 i IK ^_ f r -if}- T>-- —• p : ii!> ' a - =i ' ia - r i ^ - i • = . .-£,• Vt '.-r = - -ja * . ^ -ib ' » : ^ r i i : = .'-• - . i - . Ul -lA- -.•" ~S, ••= ' j 

gundle charges for 5 7 4 ' 2 6 9 - ^ ^ September 25 • October 24 _ _ _ ^ I 

^IWBARQ Bar f c Home Phgnfc wf t te leemai l 

77i/s secffon conteATU f/is tnontfiV cAarges fclafcd to your &tf5A/;Q SasA: Kome f ^ ^ 
Pfionewn/^emaif, you s o ] ^ $10.55 aver purctiasing these fsatures separatefy. MtexBS fix t M 
and Surdiarges section tmtkenoutby each service. 

EMBARQ Basic Home Phone wA^oroemal 29.98 t -

Includes: 

Vok^maB Enhanced C a l Waiting C a l Forward 

Local Phone Service Call Waiting 10 

CalerlOw/Name 3-WayCalEng 
1̂  * ' ' 1 - ' ^ . ' • ' c i ' \ - t ^ t- l- '•;:-. ' '•>•.•" '-•. ' : r ' V ' -«^ fc- ^^ >- ^?i -•- >)-• ^ ' S% iS- ' - j ^ • * ""•: - ^ ^ 

' ^ ' ^ ^ ' * ; S*̂  Tr .̂ ^ ^ >r ' r - 5^" ^ s '̂i ^ ""• JSi. -SH I : J ^r - ^ :*H --^ i^ -̂ ^ i=- >' 

! ^ >lr.- ••=. -ai:. - ^ . i n -^"i- *^ kl-i ';ri = - -i^ ^ •5=' •£= ' ^ . .U* - ^ •:; . i i - ^ ^ ^ -V= ii! i 3 ^ j ' i : . . ;_^ •<(;• W IET *.;!- =̂ 1 1:7- - ^ -ii^ -ftr Tli" : » . "35 jg: 'ffi ^ -OT :^, 

i. .[(,?• E-. j D . fa V , -fii. ^ a : i,m ^ -ar rtB. *S1. -•!= j j - ^ ; * SB . n ; !̂ iJ. i ^ ii- ip i!'- -;t "5? -ri^- 1= T;; • ^ . !?(.: Si! tt. 5!J. i« -Jii- S I « fs ;5s- ^ ' *=• W -n^. IV; •' 

Detail charges for ST4-269^Mfc September 25- October 24 

Additional Charges 

This sectkmcanta^s any usage Ifased charges, ktstaB^ions, repaid and offiern^sceasatewscttarges. 

Usage Based Services 

Local directory as^stance 2 @ 1.45 2.90 t 

Total AddKlonal Charges $2.90 

;|;:. ?=. J= *!•• ?is- #•- a ; .•i^^ i S = , J ^ 51- iFiF i*,- i ia. . A : , i ta , ^ «!' ' * i ^ ^ -H: •=• - ^ *v -ŷ  

J ''^r r- -r? -ir- :•:: - s " -s^ -[T- ^ v; !^ •:_ ^ ' •«= T : \ - y,i -:-• fa ••• -,- - - •-•' p -.•::• •^•- -rr T : ; ' : - . T ;«• . j t r ^f ?:• «!> « ; - - • •— -=- ^ •?;• ' - ?•.-:• \ 

- ^ f ^ •- .-J- -^r t^-- ' -"- S^ ''r^' ' • ' - ^ •'-T; • " * - 1 ; ; ~ t - V- .•!-- w: -*=. -X- i -- -;.• •-, 'S- -.'.'. ^r a:- - V >•' '"'•'• -"-' • " -'•- •?^• " ^ S'l >r 'iiV l"" •"=• iT • i ' - •— 

K f W - H ' ^ ^ W - ' ^ l l J ! . * ' ! ? * - - - . -^^ -,- .fc . ^ ^r: r- •*? «•• T- •*.• ••^; * 5 * i - =r̂  ->r :̂:• ^^ ^ , >:=; •! ' . -5;-: ^7- ^y y. :rh I!:: ^,^- ^ 'r •>^ n ?r ^n- ^?: ^ ' - f - -^^ f -
Ti- •*!!, . a . 5; .(.t WJ :.^- .J^ i.^ VC . ; - -V . i l » . .w ' t t «a : i ^ t l i ^ WI- -»L ^ i i i V- V-. i i ^ i ^ - ^-- ->•' Sli- M * • iCJ- 'J^ -m- ' ^ i . Sli W. iCi c*. J> - « . .... J^z. -^ 

EA^a4/?0 /n/emef continued nexl page. 
t - see page 2 for explanatkin. 



Monthly Statement 
September 25,2007 

Customer Service 
1*fl0O-257-3212 

hiternet Address 
EMBM^xomAeskler^ 

Page 4 of 9 
AccourA Number 
574 -269 - i f lM i 

Detail charges for 574-269^|M> September 25 - October 24 

lnt«'net 

This secUon includes aff hAemet r e l ^ d charges not included in an BMBARQ bundle. 
EMBARQ High-Speed internet 24.95 t 

Total Internet 

'^'^ttU^EltilEtAR^^rTetieharn^-tTJ^^ 
.-« K- % »:- -5- "ii. -ia f̂ S ?Ei =^ sS 1^ 

$ 2 4 ^ 

•Si: ifif .jfl )f| V:,-
^ -ffl. 51.. - ^ .f= 4^ - ^ . S<- $ 2 « 9 S » ^ : 

- i . ia, ^= - S - ; B iii ,IJE i^- !•.-

* j : . -J't -NS. fi. -« • A : .̂ = •^,- t-': •!= jV 

Long (Stance Account ID; 
Long Distance li 

? " ^ -~" >" .>f •Jr" iS.'- ^ . Jfil- '«• Ti ' d ^ ' - W " • -M; ! 
•5! -ni i-'l ..-^. - t -!=- ^ 7 ' .iji- -V il^ -S BJ- * ! ?^- ' ^ 

- >•:• •• *:- y . >-: ' ^ 7^ ^ul : i i ^ .^t .y:- .^ii . - : ' J «« ^= ..J= I - }c. 

Detail charges for ST^-aSS-MJ^August 25 

Additiorxal Charges 

This set^fon corrfalns a i ^ usage 
Long distance charges 

c h s ^ l ^ and o&ier miscellaneous ch^ges. 

Total Additional Charges 

2.50 
$2.50 

Long fSstance charges for 574-2 

[ESS 
1 Aug3 

:2 A u g ! 
3 At jg4 

•^.; . , ;4.JAUS&'^ 
5 AugS 

r^"^t..>i i^W 
7 Aug 10 

* - •̂•. s Auglfr 
9 Aug l l 

^ i . t D " A ^ 1 5 . 
11 Aug 15 

.-^..1|-#aA 
13 AiglO 

^..^.1^:A«^2«. 
15 AugZO 

: :̂ -16-Aug 21 
17 Aug 21 

r ^ ' ' M , M t i ^ 
19 Aug 22 

Ec^ 
1:66 P 

^9:1:1"fi 
10:16 P 

. i ^ % ^ 
1:23P 

Jm%"'-
4:52 P 
4s53;P --
l i i M P 
'4;05:P-
4:41 P 

' t ^ ^ . 
12:11 A 
^:3ft,P,. 
V.50P 

:6:24A 
6:33 A 

.mm-
6:14 A 

GOSHEN, IN 
ie03HEN.IN 
GOSHEN. IN 

..^^eipBaiNr 
GOSHEN. IN 

. , ; iKt««.R 
GOSHEN, IN 

V GOSHEK.IN ¥ 
GOSHEN. IN 

.GC«WiNJN%. 
GOSHEN, m 

'V^«(;)(*-V 
COSHEN.IN 

- . ' ^ ^ E N r l N , 
GOSHEN, IN 
eOSHBi.:IN. 
GOSHEN. IN 

/ :GaSHfN. lM. . -
GOSHENt IN 

T<Mal kMig distance charges for &74-2E 

Day 
NlgiriWeekktd 
Night/Weehend 

..JtimV9esi^o^. 
NightWeekend 

,;-Vay i;: -K:- K;. ,r 

Day 
D a y f - M- -•• ••-• 

NighVWeekend 
^•E)ay,;:^;.r.^v:^ 
Day 

'mwf^^mr 
NigNWeekend 

'i3ay.:--^ :-.. 
Day 
NightWwKend r 
Night/Weekend 

J>rtgMMM\ 
NightWeekend 

likUSLS £! 
2.0 

- : 1 J - -̂
T.0 

=^.%:^-i.o:./-.-^% 
1.0 

1.0 
- r -4 -̂ = i^1.^ ' ' i l - ••-;• 

1.0 
.:.: ^-.--: . i=;a^^,,:•• i ; ; 

2.0 
V - . ^ . 2 ^ V - . . 

1.0 
.... 2;o "̂- --• -

2.0 
- • . . - . . • • i x ) , . V 

1.0 
"'V'=^..^^2.0,.,^\./ 

1.0 

^^3 
.20 
.10 
.10 

r\vi 
.10 

.w .10 
-.10 
.10 

:.10 
j a 

. J^ 
.10 

• M . 
.20 

• .10 
.10 

. 3 0 
.10 

$2.50 

' % T i ^ 1 , p ^ ; ^ q L i o n g p i | t a ^ J ^ ^ 

t -see page 2 for explanation. 



MonUily Statement 
September 25,2007 

Customer Service 
1-800-257-3212 

Internet Address 
EMBAI%Q.coin/Fesidentid 

Page 5 of 9 
^coum Nurrrfnr 
574-2 

EW.BARia^EiriterttlnirjBnt 

DISH Network charges 
Gal 1-8B8-333-904S forblling inquiries 

Detail of DISH Network Charges 

2 PREMIUM PACKAGE 
FROM 09/12/2007 TO 10/24/2007 

ACTIVATION FEE 
FROM 09/12/2007 

DIGITAL HOME ADVANTAGE WITH AMERICA'S 
TCff>100 
FROM 09/13/2007 TO 10/24/2007 

DIGITAL HOME ADVANTAGE WITH AMERICA'S 
TOP 100 
FROM 09/12/2007 TO 10/24/2007 

DIGITAL HOME ADVANTAGE WITH AMERICA'S 
TOP 100 AND LOCAL 
FROM 09/13/2007 TO 10/240007 

DISH HOME PROTECTION PLAN (DHPP) 
FROM 09/12/2007 TO 10/24/2007 

DISH HOME PROTECTICH PLAN (DHPP) 
FROM 09/12/2007 

DISH HOME PROTECTION PLAN (DHPP) 
FROM 09/120007 

DISH NETWORK DVR SERVICEFEE 
FROM 09/12/2007 T010/24/2007 
HBQfCINEMAX CREDIT 
FROM 09/12/2007 
HBOONEMAX CREDIT 
FRC»yl 09/12/2007 

PA>rt/tEI^, THANK YOU 
FROM 09/07/2007 

RETAIL DHA 
FROM 09/12/2007 

T«1al E M B M I Q Entertainment GharaeS' 
1? - ^ . ig . - ^ IJH". Hi • i i , : -jS- asa : * i j j i - -v^. D - - t 

iii' =h. jii .ii ». 

31.22 

49.99 

-41.59 

43.55 

48.52 

8.50 

-5.99 

-5.99 

8.4S 

•22.00 

-22.00 

-49.99 

-49.99 

^ =i^,29- -

t - see page 2 for explanation. 



Monthly statement Customer Service 
September25,2007 1-80&-257-3212 

Local and Optionai Services Taxes and Surcharges 

Government Fees and Taxes 

Emergency 911 Surcharge 

This sun^rge aids in supporting EmergencySII services in your area. 

Federal Tax 

Tax imposed by tf» foderal government on tefecommunicatlons senrfces. 

State Tax 

Interaet Address 
EUl&ARQxom/residenSat 

- - -.- V. i . . :.- - *H- r r ^ 

Page 6af 9 
Account Number 

' • - ' - ; - " ^ - •'.'• - ^ . " 
. - ^^. ::'. AT ,-•: ^:- e ! 

liX) t 

1.09 t 

2.13 t 
Sales tax Hnposed by ihe state government 

Total Local and Optionai Services Government Fees and Taxes $4Ji2 

S u r t ^ i ^ s and i=ees 

Interstate access swdiarge 6.36 t 

This < îaipe recovers part of the costs of focal focil^ies used for interstate caling. 

Federal u n n « i ^ servtos fond -72 t 
The Universal Serv^ Fiffid helps keep local suvice rales affordable to sM and provides 
discounts on sendees to schools, libraries and low-aicome lamiEes, 

Tdecomnnunk^afions r ^ surcharge -03 t 
Funds the telecommunications i^ay cerder wHiA assisto iiearfng and speech impaired 
indivkiuals in communicaHngwitfi otiers. 

Tof^ Local and Optional Services Surcharges and Fees $7.11 

Total Local and Optional Services Taxes and Surcharges $11.33 

Long Distance Taxes and Sun^iarges . 

Invoice Number: | 0 m ^ Aug 25 

Gove t̂Hnent Fees and Taxes 
State/Local .26 

TSK levied by state/focal govemment 

Total Long Dtstartce Government Fees and Taxes: Aug 25 $>26 

Surcharges aid Fees 
Ĉ ARRIER UNIVERSAL $VC CHG .11 

The Federal Universal Service Fund helps keep tocal service rates afford£ri>le to aX and 
provkles discounts on servfces to schools, ttuades, and low-Income fomlles. 

CARRIER COST RECOVERY ^ 
The charge akis h supportmg Niterslale iu»ess charges assessed by some caniers, 
proper^ tax expenses and federal regulatory proceedings and compliance expenses. 

Total Lortg Distance Surcharges and Fees: Aug 25 $1.10 

Total Long Distance Xex6% and Surcharges $1-36 

Taxes and Surcharges continued nea page 
t - see page 2 for explanation. 



Page 7 of 9 
Montiily Statement Customer Service Internet Address Account Number 
September 25.2007 1-800-257-3212 EMBARQxomAe^denttal 57+-26S 

^Jaxfes arid Siirphafgls (tontoed) >•. 

Entertainment Taxes and Surcharges 

DISH Network Taxes and Surcharges 

STATEA.OCAL TAXES 5.31 
FROM 09/12/2007 
STA7BL0CAL TAXES -42 
FROM 09/130007 

Total DISH NetworK Taxes and Surcharges $5,73 

Total Entertainment Taxes and SuKharges $5.73 

f,i -M- M: ^ .ij: S-. - t i ^ - -^- —..- ^.. -ti! vn .̂ S- iS, ^= j i «' n •- .̂ h--,: :&: i i .55 .*- --

V- Total Taxes and Surcharffes?^ sj ^ » ^̂  •* -̂  iî  sj: ~ - ^ ^$18.*! '̂  
•̂  -= >«. ^,. .«. SSi. j-fV. iU. -.^ K " -Si- - i i . i : Hi- •!!. SH- - ^ =:-• t . .«- ^ ^ i . -*, -Ift. *= -S: 

t - see page 2 for explanation. 



Page 8 of 9 

Month ly Statement Cus tomer Service t n t « n e t Address Account Number 

September25,2007 1-800^7-3212 EMBARO.oomftesklenBaI 574 

' .^ImRpftstitflnfoniia^^ 

Get a vofcemair box f o r everyone In t f t e f a m l ^ w i t i i EMBARQ"* Famify Voicenral l 

EMBARQ"^ Famly Voicemal aflows up to four fomSy members to set up and access t h ^ own maltxa through one calnn 
number. Not only can each fomay member set up t h ^ own gne^ng and pass code ptotei^ their ma ibw. tt«y caneasSy access 
and manage the^ maibcx mrough the Internet at embaiq.com/myaccount Contact EMBARQ today to ftid out how you can add 
EMBARQ"" Family Voicemal. 

Notice about e lectronic check convers ion 

Vthanywi provide a chedt as payment, you authorize us to use Information from yourchechto make a one-Snie electronic fond 
transfer from your account«-to process the payment as a check Iransacbon. When we use hfbrmalkin from your check to make 
an electronic IUTKI transfor, firrKls may be nrifrKlravm t o m your euxx}urit as soon as the same day yoi^ 
youMflnotrecdveyourcl ieckortdieckimagebackfromvourf inarv^instf tut fon. I fyoudonotwamtohaveyourcheck 
payment conv^ted to an electronic transac&jn, r^ease c ^ 800-449^925. 

EMBARQ <^fors convenient altemaflves to mallng your payment each month. Simply go to embant-comAnyaccountto m ^ e a 
cme-time payment or to. set up reowring payments from y o u - l » r ^ account 

Changes fo your EIMBARQ^" UH 

Automn isjust around the comer, I}utit8 not justthe season ttiafsdianglng. We've made some changes to your monfh^ 
EMBARQ™ bB. These changes incktde the description cf some of our producte and servtoes names. For example, "Local 
Services^wai now be displayed as "Local and Optional Sfflvk^s." YoU1f t id t fwsech« igesonpage3l andSofyourbH. I fsour 
goal to i»nttoually enhance your t ^ to make it easier to understand. If you have questkxe, please ca l l l » customer service 
numberlsted at tfie top of this page. We appreciate your businees and kx>k fonvard to continuing to senra your 
conuTtajrwations needs. 

EMBARQ"* Long Distance internat ional Mobi le Temrinat ton s w c h a r g * Increased 

Beginning Oc4c^r 1,2007, international Motnte Temrinalion surdiarges on calls made to wir^ess phones in certain cmntries 
w i increase. This increase Impacts a l EMBARQ™ Long Distance caHs that terminate to a wineless phone number b\ a foreign 
country. 

If you have questfons, contact the customer sen/ice number tsted at the t i ^ of this page or visit www2.eiribaq.coinftailffi^ 
(Interstate R e s i d e n t Schedule No.1) to access H v iafest Intentattonal MobHe TenrrinaBon sun:harges. 

7 ^ secUtxt isprovkied to c o n v e n i e r ^ identify a r ^ changes to yotM-SKi^ount since &)e ld^ t t^Sf f }d to 

Summary for 5 7 4 - 2 6 9 ^ | | f | 

Current CtUTler Select ions Acthrlty 

Loca l Ton : 

Embarq CommunlcatkHis r o change 

L w i g D isbmce : 

Embarq Commurticatkins rio change 



Page 9 of 9 
Monthly Statement Customer Service Internet Address Account Number 
September25,2007 1-800-^7-3212 EMBARQ-camAeskfonfial 574-269-1 

Sivjhgs.Tand Berfe|it9 ^ 

We beSeve in rvwardong you for mairaair^g muKqale senses wlA us. By selecting the EMBARQ Basic Home Phone wNaic&naS, 
you saved $10.65 over purchasing 4iese features separately. Your totsri communications and entertaJnment springs ffils month Is: 

Services Savings 

EMBARQ Bask; Home Phone wsVoicemaH 10.55 

Total Savings $10.55 



Exhibit B 



Monthly Statement 
October13.2007 

Page l o f 8 
Account Number 
574-269-

Payment Options & Contact Info Current Charges At-A-Glance 

Retail store In Your Area 
S M Err^rq Website 

P a y O n l ^ 
EMBARO.coniAnyacoour̂  

Pay by Phone 
1-B77-eia-7G04 

Customer Service 
l-eOO-257-3212 

Repair Service 
1-800-788^00 

Internet Address 
EMBARQ.comAiesideniial 

EMBARQ Sendees 

Q j EMBARQ Basic Home Phone wATolcemall-Page 3 

^ Local and Optional Services-Page 3 

jP^mtemel-Page 3 

^ Long Distance • Page 4 

Q l Entertainment Page 4 

Taxes and Surcharges - PE^e 5 

Total 

29.95 

4.50 

34.95 

2955 

63.61 

23.04 

Savings & Benelfis 

You saved $T0.S5 this month by combining EmtKuq senfices! 
See Savinos and Benelfis sectton kvdetaas. 

Previmxs Balance Payn»nis & Adjustments Balance Total Cunent Charges Tottf Amount Due 

C 146 - I -146.21 .00 185.60 $185.60 3 

EMBARQ' 

WARSAW IN 

Current Charges Due By: 

It recehred after NovenAer 5: 

11/04^7 

$188.09 

® Please/tecydc 

relimi this portion with payment 

Customer Senrtoe Internet Address Account Nu' 
1-800-257-3212 BIBAnQ,com/resldenttat 574-2G0-: 

Due Data: 

Total Amount Due: 
$188.09 IT received after Novembers 

November 4,2007 

$185^0 

Amount Enclosed: $ 

Witte your 13-di^ Bccwnt number on chodt 
Make checks payable to: 

Embarq 
PO Box 6613068 
Dallas TX 75266-0068 

I...l.l.t...l.!.ll..,lt.,il...ll....ll..l..l.ll... 

09 57^2691 00000000018560 000185606 0731002 



Monlhly Statement 

October13,20D7 

Customer Service 

1-600-257-3212 

intemat Address 

EMBARQ.cotnfre^entiat 

Page 2 of 6 

Account Number 

574-269-1 

t - T r u U i in Bi l l ing 

t Denlabte charges ~ DeSnquency m payment of deniable charges (merited as f on your bil} may result h disconnection of basic 
local eenrlces. 

Lifeline and Linkup connect ion charges wahred 

As part of the Indiana Settlement Agreement, etfec^e Feb. 1,2000, EKffiARQ win waive all sen* toe order and ceritral o l ^ 
connectton charges in November 2000 for Indiana corisumersv^o reside in EMBARQ™ tocal service territory and who q u a l ^ 
UieHneandLink^Up. 

To be eligl?le for panicipation In Lifeline and Unk-Up, w ^dividual must pan>c^to in one ol the tolbwing programs; Uedk»iid. 
Food Stamps, Supplemental Security Income (SSI), l=ederai Public Housing Assistonce or Low-Income Home Energy Assistance 
Program ^UHEAP). 

l=or more intonnation on Ihe Ufeine and Linlt-Up programs, contact your local EMBARQ^ business office or tfie pubib aid oflice 
neffi'estyou. These phone numbers are listed in your tele|:^ne directory. 

Federal universal Service Fund charge decreased 

Beghning October 1,2007, the Federal Unh-ersal Sen'ice Fund (USF) sufcharge decreased tor d l i ^ k ^ 
and mulEHine business customers, while the USF surcharge was unchangedfor Cenirex customers. T?» decrease to this 
surcharge reflects a decrease In the mandatory obllgalion to contrbute to the Fedwd USF. This tederaily approved fu nd helps 
keep local phone senrlce affordable tor all people and gives a discount to schools, brartes and low-income lamiBes. You can 
find these updated charges I i the Taxee and surcharges" sectton of t i ls bW. 

We v^ue you as a cu^omer and look tonvard to cwlimdng to s«ve your teiecommunicaiions needs. V you have questions, 
please contact the customer aerelcB number Bsted at the top ofthis page; 

^portanr lr i f isrwiaf ibnaffdNewsVbwCanUsacanft iuedoffpaga 7 



Monti i ly Statement 

October 13.2007 
Customer S e r i e s 

1-800-257-3212 
Internet Address 

EMBARO-OomAasldential 

Page 3 of 3 

Account Number 

574 

Payments and Acgustments 

Payment-Thank youl Oct3 -146.21 

( 
Total Payments and AdKistments -$I4B. D 

EMBARQ Baste Homa PKfln« y/VDleemaii 

Tfiis section contains the monthfy charges related to your EMBARQ Basic Home Phone wfVOi^ 
/V?ofw w-Vofceinat/, yoo saved $10.55 over punrfiasiig these features separafeV-Aff 
^ d Surcharges section tiroken out by each service. 

EMBARQ Bask: Home Phone wAfoicemail 29.95 t 

includes: 

Vobemail Enhanced Cal Waiting Cal Forward 
Loc^ F lune Senrice Call V/alting ID 

CalerlDvWNamfl 3-WayCaSng 

Petatf charges for 574-S O c t o b e r l S - November l 2 

Monthly Sendee Charaes 

This section cons ins a summary (^ your nwnthlyrecufting charges. incHjdingcaMing plans a ^ 

UneGuard 

Total Mont i i ly Sendee Charges 

4.50 t 

$ 4 3 0 

Intemet 

This eec^onimAidesaB interna relived (^taiges not included in m EMBARQ bundle. 

EMBARQ High-Speed Jnternet 34.95 t 

Total Internet $34.95 

t - see page 2 for explanat ion. 



Monti i fy Statement 
October 13, 2007 

C u s t o m s S e r i n e 

l-aOa-257-3212 

hiternet Address 

EMBAROxom^tehtentlal 

Page 4 o l 9 

AccourA Number 

574-2 

Long Distance Accourtt ID: 

Long D ^ n c e Invoice: 

Detail chaKies for S74-: p l e m b e r M 

Monti i ly Service C h a f e s 

This set^on provides a sutmnary <^your m c x ^ l y ncv rnng {^targes. inchtrSng Icv^ distance c a i ^ plans. 

UNUMITED LP 

Total Monthly Ser^rfce Charges 

29.65 
329.55 

JMcBtkmal Charges 

TTiis section tx»tiains any usage t)ased i^arjges ^ K t o t f w mIsceSaneous ^targes. 

Long distance charges 

Totel Addit ional Charges 

.00 
$.00 

Call Detail 

i^r your c^l detaN please refer to our web ^ta at EMBARQ.comAnyaccount 

DISH Networic charges 

Call 1-888-333-9045 tor Uting inquiries 

Detail off DISH Networic Charges 

ACTIVATION FEE 

FROM 09^4^007 

ADDITIONAL RECOVER 

FROM 09/14/2007 TO 10/28^007 

DISH HOME PROTECTION PLAN <OHPP) 

FROM 09/14>2007TQ 10/28/2007 

DISH HOME PROTECTION PLPM (DHPP) 

FROM 09/14/2007 

DISH HOME PROTECTION PLAN (DHPP) 

FROM 09/14/2007 

DiSHOVR ADVANTAGE - YOU SAVED $.SBt 

FROM D9/14/2007TO 10/202007 

PETAL DHA 

FROM 09/1*2007 

49.99 

7.41 

8.88 

•5.99 

^.99 

59.30 

-49.99 

t - see page 2 tor ex^arrat lon. 



Monlhly Statement 

October 13.2007 

CustonwrSer^rtcs 

t-800-257-3212 

Internet M d r e s s 

ElySARQ.oom/re5klernial 

Page 5 of 8 

Account Number 

574-269-t 

Local and Optional Sendees Taxes and Surcharges 

Govemment Fees and Taxes 

& n e ^ n c y 9 1 1 Sun^arge 

This surcharge akJs in supporting Emergency 911 s«vices in your area. 

FedersdTax 

Tax imposed t y ttie lederal govemment on teleccHnrrKjnk^afi'ons sennces. 

State Tax 
Sales tax n^xised by the state government. 

1.00 t 

1.01 t 

1.95 t 

Tolal Local and Opt ional Services Govemment Fees and Taxes 

Surcharges and Fees 

Interstate aixess surcharge 6.36 t 

This ^ a i g e recovers pan of the costs of tocal facilities used tor toterstate caShg. 

Federal unhrersai ser^nce fund .70 f 

The Universal Service Fund helps keep kical service rates aftordabte to all and provkles 

discount on senrlces to schools, ibiaries and low-Income famBes. 

Telecommunications relay surcharge .03 f 

Funds the toiecommunications relay center which assists hearing and ̂ >eech \mpaAfed 

kx&vfdi^s ^ comrmtfticating w ^ Qti>ei& 

$3.96 

Total Local and Optionai Sendees Sur^targes and i=ees 

Total Local and Optional Services Taxes » i d Surcharges 

$7.09 

$11J>5 

I j n g Dtslanca TaxCT and Surcharges 

hnrolce Number: Sep 25 

Govemmsit Fees and Taxes 

State/Local 

Tax levied by st^e/toc^ govemment 

1.« 

Total Long Distance Governnent Fees and Taxes: Sep 25 $1.96 

Surcharges and Fees 

CARRIER UNIVERSAL SVC CHG 

The Federal Unhrersai Senrice Fund helps keep local servk» rans tftordsdsle to aB and 

prowdes discounts on services to s i^oob, llirarles, and kiw-kicame famBEes-

CARBIER COST RECOVERY 

The chaige aftls in supporting intorsiato access r^rarges assessed 1^ eome caniers, 

property lax exposes and feder^ regulatory proceedings and conviBance expenses. 

2.06 

Total Long Distance S u r c ^ r g e s and Fees: Sep 25 ¥3.05 

T o t ^ Long D i s t a n t Taxes and Surcharges $5J» 

T a x ^ and S u f c h ^ g e s c o r m u e d next page 

t - see page 2 for e x p l a n ^ l o n . 

file:///mpaAfed


Monthly statement 
October 13,2007 

Customer Service 
1-800-257-3212 

Inlwnet Address 
a4BARa.comAesktontial 

Page Got 8 
Account Number 
57^ 

Silertalnment Taxes and Surcharges 

DISH NetvKMlc Taxes and Sur^argea 

STATE/LOCAL TAXES 
FROM 09/14/2007 

Total D l ^ N^work Taxes and Sunrharges 

Total Entertaftimem Taxes and Surchargss 

jSLi^ci i^m- SSSL ; s ^ ' 

$6.98 

$6.98 

t - see page 2 lor explanation. 
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Internet Adtfrass 

EI;ffiARO.ooniABsideniial 

Page 7 of 8 

Account Number 

574-2 

Contacting EMBARQ 

For your convenience, information about your iocd phone service is ava l ^ lo any i ^ e through ttie EMBARQ™ internet address 
al embarqxHim. To speak with a customw care assodato, cal-in hours are Momtey - Frklsy 8 a.m. • 7 p jn. and Satoniay 8 a.m. - 5 
pjn. 

You can lind the number of your Customer Care cal centor to ^ infCHTnation pages ol the teiephcme directory and on your Î IL 

Service problems can be reported 24 hours a day, seven days a week. Cal toll-free 1-800-738-3600. 

Notice about e le^ ron lc check c o n w r s l o n 

When you provide a checic as payment, you authcMize us to use IntortnatkMi from your dKdk to make a one-time eiectronto lund 
t ransi t from your account or to fvocess the payment as a check transaction. When we use infCnnatKin from your chedt to rnske 
an electronic fund transfer, funds may be withdrawn from your account as soon as the same day your payment Is recced and 
you WI not receive your check or check image back iTOTi your ftoanciaflnsdtufon. If you do not want to have your check 
paymertt converted to an decHonic transaction, please cal 800-449-9925. 

a iBARQ otfens convenient altomatives to maiEng your p^irtent each montti. SimpV go to embarqfom/myaccount u nudte a 
one-time payment or to set up recun-hg payments from your bank acxwunt 

Changes to your EMBARQ™ blfl 

Autumn is just around the comer, but ifs not Just the season fiiaTs changing. WeVe made some changes to your moruhly 
EMBARQ^ b i t TTiese changes indude the d e s f ^ l o n of some of our products ard senices names. For example. 'Local 
Servk:es" wil now tie dsplayed as "Local and Opdonat Services.' You'B find these changes on pages 1 and 3 of your bi l . If s our 
goal to continually ertfiance your b i to make it easier to understand. II you have questtons, p t e ^ ca l the customer servtoe 
number listed ^ l i e top of tfils page. We appredale your business and look f o r w ^ to continuing to senw your 
communcations needs. 

Gel your f i rst month of EMBARQ™ Family Vo lcemai f ree ! 

EMBARQ™ Family Vok^mail alkwrs 1^ to lour famly members to set up and access t ieir own mail}ox through or» caR-in 
number. rJot ortiy c£Ui each family member set up toeir own greeting and PIN to protect their mafttox, they can easily access and 
m a n ^ e flieir maffiXM Hvough the Intomet at embarq.com/myaaxKinL Contact EMGARO today to find out how you can get your 
firtf month of EMBARQ™ Fam^ Voicemail free! 

'Sennce not avdable in all areas. One month free offer applies to new EMBARQ™ Family Vbicemal subscripttons. Other 
restrlctk»is may astpt^. 

Visit us o n the webl 

Did you know you can get a^wiers to many of your account and tMHing cp»stnnswhenyougotoentoan:i.co(n^yaccount? 
Check your account balance, pay your t ^ set up automated p^merrts, checic t x date and amount of y<Hjr last payment tmd get 
detaied definittons of a l taxes, fees and surcha^es, all a l one helpful location. Visit embariq.C(mi/myaccounttodayl 

Earn up 10 $600 a year by refentng fr iends and lamRy to EMBARQ! 

Get a $50 liwoice creditor each NEW customer you refer that signs up tor any combination c^ EMBARQ services. You can also 
refer adsijng EMBARQ cu^omers to ^ n up fbr new products. We' l give you a S ^ credit when the friends and fctmly you refer 
sign up tor quEd^ying H'gh-Speed Intnnet, Wireless senrice. Long Distance, or I^SH TV® sen'k:e from EMBARQ. Make as many 
referrals as yould Bke and earn up to $600 in Invokse credits per calendar year! Visit emba^ClXonl^^lenal todayl 

Did you know tftat you can pay your bin o n l n e ? 

V i ^ embarq.com/myaccountand go paperless todE^ B iBARQ™ eBU senrk^ alows you to view, prlrA and p ^ your phone b i l 
m ine . You can even download up to three monfiis tri previous bits Into E X M H WS fasi easy, secure and free! In additon. you 
can review cunent sen/ices, past blls, payment history, usergukles and frequently a^tedquesttons. 

http://embarq.com/myaaxKinL
http://embarq.com/myaccountand
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77W5 

aias ^ & ^ ^ Tijaar̂  ^ ^ -^gr - ^ a ^ K ^ ^ 1 

1 =°F '-tfUBj" ^ ^ ^ ^ - , . . ^ ^ J S H ^ ^ ^ ^ ' S J - , 

is provided to conveniently identify any changes to your account skwettieiastbiH and to conftrm your carrier selectia 

Summary for 5 7 4 - 2 6 9 - i M k 

Current Carrier Selections 

Local ToB: 
Entban) Communk»ttons 

Long Distance: 
Embarq Communications 

ActMly 

no change 

no change 

We belreve h rewarding you tor maintaining mulipEe servkss with us. By selecting the EMBARQ Basic Home Phone wA/oicemai. 
you saved $10.55 over purchas&ig thesa feature separately- Your total communkatnns and entertainment savings this month is: 

Services Savings 
EMBARQ B a ^ HOme Phone vtfVoicemai 1035 
Total Savings $10.55 



Monlhly S la ten^nt 

October 1 3 , 2 0 0 7 

Page 1 of 10 

Accoum Number 

574-2 

Payment Options & Contact Info Current Charges At-A-Glance 

Retail Store in Your Area 

See Embarq Webste 

Pay Online 

EkffiARa.com/myacoount 

Pay by Phone 

1-877-813-7604 

Customer Service 

1-800-257-3212 

Repab- Service 

1-800-788-3600 

mtemet Address 

EMBARQ.cam/reslden^ 

EMBARQ Services Tolal 

.EMBARQBasteHonwPtu>new/Volcemai l -Page 3 29:95 

^ 1 i>(^cal and Optional Services - Page 3 4.50 

^ n Internet-Page 3 34,95 

Long Distance-Page 4 29.55 

t - ^ J I Entertainment • Page 6 63.61 

T^xes and Surcharges - Page 7 23.04 

Savings & Benefits 
You saved $1035 this month by comt^nftig Embarq serviced 
See Savings and Benefits sectton tor details. 

Pre^ous Balance Payments S Adjustments Bal^tce Total Current Charges Total Amount Due 

) C 146 - I -146.21 .00 185.80 $185.60 

Current Charges Dua By. 11W/07 

if rec^ved atter Novemtwr 5: f l S S ^ 

® Piease Recycle 

r e l u m th is por t ion wi th payment 

CustonwrServfee intemei Address Account Number 
1-800-257-3212 BMBARQ.COm/resfdentlaf S 7 4 - 2 6 9 - M B 1 

EMBARa* Due Date : 

Total Amoun t Due : 
$188.0S if recdvadafter Novembers 

Noven^r 4,2007 

$185.60 

W A R S A ' 

Amcum Enctosed: f 

Wrile you- t$KSgit account number on check 
M a k e chocks payable to: 

Embarq 
PC Box 660063 
Dallas TX 75266-0068 

l...l.l.l.nl.l.ll...ll..ll...ll....ll..iuE.IL,. 

09 574269 00000000018560 000185606 0731002 

http://EkffiARa.com/myacoount
http://BMBARQ.COm/resfdentlaf
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574-S 

t - T h i l h In Bil l ing 

t Deniatde d ieses - Delinquency in payment of deniable charges (marked as f on your till) m ^ rasutt In disconneciton ol ba$io 
local services. 

l i fe l ine and L inkup conned lon charges waived 

As part of the Indiana Settiement Agreemai^ effective Feb. 1, ZOOO, E ^ A H Q wl l waive all ser^ce order and central office 
connecHon d i r g e s in November 2000 for tndiana consumers vrho reside in Elff iARQ™ local service terntory and wtnqi^I i iy tor 
LJfetine and UrkAJp. 

To be eligble tor partkripatlon In Lifeline and Unk-Up, an Mividual musi pardc^ te In one of flw tolowfrig programs: MedbaJd, 
Food Stamps, Supplement Se(»trtiy Income (SSI), Federal Public HcuiSing AselsteinQe or Low^ Income Home Cnar^ Assistance 
Program (UHEAP). 

For mors Intonnation on Die Lifelne and Link-Up programs, contact your tocal EMBARQ™ business office or the publio aid office 
nearest you. These phone numtiers are listed In your telephone cSiectory. 

Federal Unlversat Service n m d c h a i ^ decreased 

Beginning October 1,2007, the Federal Uoiverset Senrk:e Fund (USF) surcharge decreased tor ail residentiBi, single-Bne business 
and muM-Ene business customers, t^ i is the USF sure^arge was unchanged for Centrex customers. The dscrease in this 
surcharge reflects a decrease h the mandatory oblat ion to contrlxito to the Federal USF. This federally approved lund helps 
iieep tocal pi\one servjce aitord^ile tor ail peo f^ and gives a discount to ^hools , fiararies and knv-income EamiRes. You can 
And Uwse updated charges in the Taxes and surcharges* secticm of this bil. 

We value you as a customer and took tonvard to conthuing to serve yow tolacommunicatkins needs. If y o j have questtons, 
please contoct tfte cu^nner s e n ^ number listed at ^ top of this page. 

Inpof tan th t tonna i fmand/^wsYouCanL^ectXJSnuedanpage 
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Account Nurr^r 
574-269-BHMl 

Paymanls and Adjustments 

PaymerA - Thark you! Oct8 

( 
Tot£d Payments and Adjustments 

-i4fi.ai 

-$146.21 
) 

Bundle charges for! 

y i ;emai 

>0ctol}er13- Novemt}«-i2 

EMBAIM3 Basle Home Phone wAfolcemall 

TTies seclfori con^Ms fhe mont% <^8 i^^ rsllBted fo your eil&V?a Basic Home Phone w / ^ ^ 
Pfjonew^jlcemaa, you saved $10.55 ov&pun^iasii^ these feOuressepar^f^.ii^ taxes for the b&owpnxlucts are b ^ ^ 
end Surcharges sec&tn tm^&\ out by eacfi serwce. 

EivlSAHQ Bask; Home F^onew/Vok»mail 29.95 t 
fnc^ides: 
Voicemail Enhanced Cal Waiting Cal ForwanI 
Local Plwna Service Cal WaUng ID 
Caller ID wiMame 3-Way Caling 

Detail charges for S74-a ^OctoberlS- Novemlwria 

Monfiily SerWce Charys 

This set^on cantons a Bunmary<^your monff}fyrecumna^)erges,incA3(^CBMing pirns and calSngfeaajres. 
LIneGuard 

Tot^ Ntonthly SerWce Chwges 

De t ^ changes t w 574-2 OctoberlS- Novemt>er12 

4.S3 t 

$4.50 

bi tem^ 

This sectior}indudesalHnt&net related charge not mcJuded in an Ei^BARQ bundle. 
EMBAfiQ High-Spaed Intemet 

Total Internel 

34.95 t 

$34.95 

t - see p e ^ 2 for explanation. 
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Cust imier Service 

1-S00-2S7-3212 

Internet Address 

EKBARQxom/rvsldentliU 

Page 4 o f 10 

Account Number 

574-269MHPfl 

Long Distance A^xiunt ID: 

Long Distance Invoice: 

Detail chaiges ftir 574-: S^itember25 

Monthly Sei^cff j ^ r g e s 

This se(^on provides a sunan^otyo i f fmonthfy /ecufT ing charges, inducBng long d^ tanceca^ng plans. 

UNLIMITED LD 29.55 

Total Monthly Service C h v g e s $29.55 

Addit ional O iarges 

This sec^on c a n l ^ s any usage based c/ra/ges ̂ K i o thw misc^aneous c^arpos. 

Long distance charges 

Total Addit ional C h a r g e 

.00 

$.00 

Long ^ s t a n c e c h a f e s f w 574-269-

1 Aug 24 7-39 P 

? fm2^^7'^? 
3 Aug24 8 0 9 P 

' ^ + „ „ ^ ^ S^A 
5 AU925 B.50A 

6 -ALg25 - ^aA6A 

7 Aug 25 9 14 A 

^ - A O g « 9-19 A^ 

9 Aug 25 9 23 A 

T, 10 sAugas - * ^ ^ 

11 Aug 26 833 P 

i Z Auga? S-SiA, 

13 Aug 27 9-27 P 

14 A t f g 2 ^ 7 ' M ^ -

15 Ajg29 73SP 
« ^ 2 0 7-j3ep 

17 Aug29 746P 

^ jS i&2^^27X-" 
19 Aug 30 826 A 

„ 5 R A09.33 ta'2i7^ 
21 Aug 31 1259 P 

23 Sep4 

^ 24 Sep.4 

25 Sep 4 

?28 iSep4 

Sep 4 

Sep-*, 

Sep4 

^Sep^ 

Sep 5 

Stip5 

Sep 5 

S ^ 6 

Sep6 

SepG 

Sep 6 

Sep 9 

27 

28 

29 

31 

33 

84 

SOOA 

^ - l l A 

10 I I A 

t19l^ 
1 54P 

s^r 
949 P 

9:25 A 

9^4iA 

859P 

lOsStA 

1212P 

1.24 P 

210P 

7=47 P 

BRfSTOL CT 

• : t f « C * $ D , # _ ' 

MANSnaO MA 

NOTHOMPSON CT 860 

fl01f<iMPSaPbC1V-. «6C 

BANGOR Ml 

FORT WAYNE IN 260 

-^DAî Bus f̂̂ cT*" - ^ m ^ K i f m ^ 
MORRISTOWN NJ 201 

WORCESTER MA 774; 

WALPOLE MA 

WALPQLE,!*":;"' 

WALPOLE, MA 

_ W A L P ^ M f t «: 

WALPOLE MA 

CH(MO^S€q^M 

CHURUBUSCO M 

CHUHUBUSCO IN 

CHURUKJSOSiJW 

ROCHESTER IN 57 

*fOfltWia(^J«. " Z ^ i 
FRANCESVL IN 219 

'^lCAQ&-9^-
CHICAGO L 

CHK5W30V 
ATTLEBORO MA 

PBOVJOENCe-Rf 

M A N S n a D MA 

a3Ti.EK)RcyiK^ 
ATTLEBORO huT 508 

ATFLEBOBaMA 

LAKELANDFL __ 

CT 

NighiWeekend 

^ N tgMWwken i^ I 

NightWeekend 

-NrgWWeeTteRd-^-

NighVWeekend 

NtghtWeeKend -

NlghfiWsekend 

.^"^If^lhOTeeite^ " 

NightWeekend 

,)4)QbtfKe^;g^ ^ 

NrghVWeekend 

^9SU - ^ • - . 
Nrght/Weekend 

_ "Kyr <̂"_̂  ^_£' —̂  
NighfrWeekend 

N ^ l j t W e ^ n d ^ ^ 

Night/Weekend 

T4«KWeef(eod 

NtghVWeekend 

D a f ^ _ 
Day 

Day 

Day ^ 

Day 

^lay ^ ^ ' 

Day 

Ml^it/WeeKend « ^ 

NIghi/Weckcnd 

' IVIghl/Wiaefierfd " 

Day 

^ ^ _ " 
NIghtAVeekend 

D ^ ' " — - ^ 

Day 

Day 

170 

210 

100 

BXL 

1 0 

3Jt^ 

20 

20 

270 

10 

go 
10 

lao 
f a 
10 

80 

20 

50 

10 

40 

ao 
210 

yt) 

10 

10 

10 
330-

00 

00 

e-5F:Q0 

00 

J ^ 

00 

- Oft 

00 

00 

00 

00 

00 

<- 00 

00 

^ • ' O O 

00 

00 

00 

_ '̂ iOO 

00 

JSd 

00 

- -0 
00 

^ 00 

00 

JDO 

00 

- . ,00 

.00 

00 

00 

00 

00 

S ^ B A f ^ Long 0%fanc6 Sen/ices c & ^ u e d next f ^ g e 

t - see page 2 tor mp iana t lon . 
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EMBAROxom^sklentlal 

Page S ot 10 
AccouraNun^r 
574-2 

Long distance charges lor 574-s 

Sep 10 6:57 P SYRACliSE, IN 574 

S'lWACUSE.W _ 574-J 

tSlO..'iau*js 

574 

41 Sep 10 7:11 P 

""""Ta S ^ { 6 ' 8:09P" SYfV^ClJsE, IN 

45 Sep 14 Q J ^ A ' " ^ CmjRUBUSC0.IN KO-

47 Sep 14 t2 : l iP ATTLEEiOROVMA 

49 ScpJ4 12:14 P ATTLEBORO, W 

_ 51 Sep14_ 6 : ^ P ^ SYRACUSE, l f j " " " ~ " 57̂  

53 Sep 17 12£0P ATTLEBORO, MA 

55 Sep 18 1025 P WALPOLE. iW>. 

'57 Sei>18 1028P MANSFiELD.MA 60 

59 S^19 7.30 P AmHi6*R6,MA 508-

61 Sep2l g:33A FORTWAYNEJN 260-1 

63_Sep21 1130 A AmEBOPtaMA 50i 

mw^"^^^^^ '̂" "" 
65 Sep 21 1:07 P WALPOLE, MA 
67 iSep24 &34P ATTLEBORO; MA 

Day ao .00 

NightWeekend 1.0 JOQ 

N ^ ' h t / W e e k e n d 5.0 .00 

03^ 3.0 .00 

Day 3.0 .00 

Day 1.0 .00 

^^;:^"^;MDW' I f f fi^^' i ^ -^ i^ '^ f ^ ^ 

Day 1^0 .00 

Day 7.0 .00" 

NighSWeekend 1.6 .00 

NIghtWeekend 1.0 .00 

HightfWeekend 1.0 .00 

Day 3.0 JOO ISfe:-i ^sc-::- rnie'yy.. 

Total long distance charges lor 574-; 

" ' b a y ' '" 1,0 XIO 

Day 4.0 .00 

bay i.0 .00 

t - see paga 2 for explanation. 



Monthly ^ t e m e m 

October 13,2007 
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EMBARQ.com/resklentiat 

Page 6ol 10 
Account Number 

574 

0 
DISH Networit charges 

Call 1-888-333-9045 for bjling inquiries 

Detail of DISH Hetworit Charges 

ACTIVATION FEE 

FROM 09/14/2007 

ADDfTTONALt^CEWER 

FROM 09f14/2007T010/28/2007 

DISH HOME PROTECTtOftl PLAN (DHPP) 

FROM 09/14/2007 TO 10/28/2007 

DISH HOME PROTECTION PLAN {DHPP) 

FROM 09/14/2007 

DISH HOME PROTECTION PLAN (DHPP) 
FROM 09/14/2007 

DISHDVR ADVANTAGE - YOU SAVED $.91 

FROM 09/14/2007 TO 1GV28/2007 

RETAIL DHA 

FROM 09/14/2007 

49.99 

7.41 

8.88 

-5.99 

-5.99 

59.30 

-49.99 

t - see page 2 for expianatlc»i. 

http://EMBARQ.com/resklentiat
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Local and Opttanal Sefvices Taxes and Surcharges 

m^mmmmm ^ . \ ? m ^ ;,5s^: ^ P i ••^^-. • - ~ ^ : - M ^ j v ^ 

Government Fees arxl Taxes 

Emergency 911 Surcharge 

Thb surcfiarge aids in supporting Emergency 911 services in your area. 

Feder^Tax 

Tax imposed by the fednal govenvnmt on teiecommunications services. 

State Tax 

Sales lax imposed by the state govemment 

1.00 t 

1.01 t 

1.95 t 

Total Local a i d Optional Servfoea Govemment Fees and Taxes 

Surc^Evges and Fees 

tnterslato access surcharge 6.36 t 

This charge recovers part of tfie costs of local l a i t i e s used tor interstate caling. 

Federal universal sendee fund .70 t 
TVte Ur^ersad Senrice Fund helps keep local servtoe rates allardabie w a l and provides 

discounts on sen/k»s to schools, Ibranes and low-Income Gui les. 

Tetecommunkatnns r e l ^ ajrcharge .03 t 

Funds the telectHnmurrications relay center wNch a s ^ t s hearing and speech Impaled 

indivkiuals in communicaing with otfiers. 

$3,96 

Tot;^ Local and ^ i t t o n a l S e n r i c e Surcharges and Fees 

Total Local and OptiMial Services Taxes and Surcharges $ i i J » 

Long PIstence Taices and Sureharges 

lmKA» NuiitiMir: Sep 25 

Government Fees and Taxes 

Stote/Local 

Tax levied by state/tocal government 

1.96 

Total Long Distance Govemment Ffees and Taxes: Sep 25 $1.96 

Surchages and Fees 

CARRIER UNIVERSAL SVC CHG 

The Federal Unhrersat Snvlce Fund h e ^ keep locEd sen4ce ratos affordable to irfl and 

provUes discounts on senr i^s to s ^ o b , Ibraries, and kw-inconw famifiea. 

CARRIER COST RECOVERY 

Tlie charge sods In suppiHthg Inter^ate access charges assessed by some carriers, 

pr^>per^ tax expenses and ^ e r a i regulatory proceedings and compliance expenses. 

2.06 

Total Long DIs lanceSurcharses and F ^ : S ^ 2 5 $3.05 

Total Long Distance Taxes and S u r c h a ^ e s $5.01 

Taxes and Sun^fta/gss contKnued naidpege 

t - see page 2 to t explanat ion. 
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Entcrtaimnem Taxes and Surchaaes 

DISH Networic Taxes and Surcharges 
STATE4.0CAL TAXES 
FROM 09^4/2007 

6.98 

Total DISH Nelwoilc Taxes and Surcharges 

Total Entsrtelninent Taxes and Surch»'ges $6,9& 

I |»gB 2 for exf^nation. 
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Contacting EMBARQ 

For your convenience, infermalton aiwut your local F^one service is available any time dirough the BJlBAFKl™ intemet address 
at embaPC|.com.To speak wftfi a customer c a e associate, call-in hours are Monday - Frklay 8 a.m. - 7 p.m. and Salunjay 8 a.m. - 5 
p.m. 

You can Rid the number of your Customer (Dare call center in the infonnation p ^ e s oi the telephone directory fUK) on your bllL 

Service probl^ns can be repented 24 hours a day, sevendays a week. Call toll-free 1-800-788-3600. 

Notice a i » u t electronic chec^ conversion 

When you provkle a ched( as paymert, you aufliorize us to use Information Irom your check fo make a one-time electronic fund 
irans^frcmi your account or to process the payment as achecklransaclkm. When we use informatton IrcHn youre^eckto make 
an eleclrontc tond transfer, funds may be withdrawn fr(m your account as soon as the same day your payment is received and 
you will not rscelra your checdt or check Image back from your financial IrrstHuthin. Ef you (to not want to have your check 
paymem converted to an elecironk; transactiixi, please call 800-449-9925. 

EMBARQ offers convenient alternative to mailing your payment each month, ̂ mply go to fflibarqxtomAny^voumtto make a 
one-drae payment or to set up recunring payments from your bank account 

Changes to your EMBARQ™ bi l l 

Automn is Just around the corner, t)ut it^ not juu rhe s e ^ o n t ta fs hanging. We've made some changes to your montfity 
EMBARQ''*' biS. These changes include the deso^ition of some of our producis end services names. For example, ' U x s i 
Servfces'w^ now be d l ^ayed as 'Local and Opttonal Servkss." YouH find tiwse changes on pages 1 and 3 of your bill I fs our 
goaf to corAnualiy enhance your tfll to m^te it easier to und«slar>d. If you have quesftms, please calf Ste customer ser\4ce 
numtier Iteffid at the top of ^ Is page. We ^^ redato your ttusiness and took forward to cor^nulng to serve your 
communtoations needs. 

Get your f i rst month of E M B A R Q ' M Family Voicemail f ree! 

EMBARQ^ Family Voicemal alkwis up to tour family membersto sel up and access their own m^box through one caK-in 
numtwr. Not only can each liamil^ member set up their own greeting and PIN ra protect tfieir malbox, they can easily accms and 
man^^e i h ^ maiBxw through e » intemet at embarq.Dom/myeccount Contact El^flBARQ t o d ^ to hnd out how you ctfr get your 
first month of EhffiAHQ^ Family Voteemail freel 

'Service not availabia in aH areas. One month Iree oiler applies to new EMBAF1Q™ Famly Voicemal subscrlpSons- Other 
resMctfons may apply. 

Visit us on Ihe w ^ l 

DM y(HJ know you can get answers to many of your account ar>d billng questfons when you go to en^iarq.i»m^yaccount? 
Check your account balance, pay your b i l , set up automaied paymente, check the date and amount of your last payment, and get 
d e f i e d definrttons of a l ta^^s, fees and suich^ges. a l atone helpful tocation. ^fM embarq.coni/myaccoumMdayl 

Earn up to $600 a year by referr ing fr iends and family t o EMBARQl 

G t i a $50 invoice credit for each NEW customer you refer that signs up tor any combination rrf EMBARQ senrices. You can also 
refer existirig EMBARQ customers to sign up tor new prodycte. Well give you a $25 credft when S K biende and fwnSf you refer 
sign up lor quallfyhg High-Speed Internet. Wreless s e n ^ , Long Distance, or DISH TVO senrk» f m n EMBARQ. M;dce as many 
refenrals as youU ike and earn up to $600 in Invotee credls per calendar yearl Visk embarqxom/refBnsl toda^ 

Did you know tiiat you can pay your b i l l onl ine? 

Visft embarq.com/myaccounl and go paperless todE^I EMBARQ™ eBU sarvkv alows you to view, print and pay your phone bi l 
online. Yon can even downtoad up to three months of prevknis bills into Excel Ifsfas^ easy, secure and Iree! ln«iditton,you 
can review currrait senrk»s. past blls, payment Nstory, user gukJes and frequerflly asked quesfions. 

http://embarq.com/myaccounl
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This secikm is provided to conveniengy identify any Changes to your account Since the last biil and to conSmiyou^ 

Summary ffcv S 7 4 - 2 6 9 - f 0 ^ i 

Activity 

nechar̂ ge 

no change 

Cunent Carrier Selections 
Local Toy: 

Embarq Communica^s 
Long DIstaica: 

Embarq Communlcattons 

We believe In rewarding you tor maintaining multiple sarvkss with us. By selecting ihe EMBARQ Bask; Home Phone vrfVoteemeJ, 
you saved $10.55 over purchasing these features separately. Your total communicaiions wid entertainment savings this month Is: 

Senrfces Savings 
EMBARQ Bask: Home Phone wrt/ofcemal 1 o.55 
Total Savings $10.55 


