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In the Matter of the Amendment of the c
Case No. 00-1265-TP-ORD

Minimum Telephone Service Standards
As Set Forth in Chapter 4901:1-5
of the Ohio Administrative Code.

A e e S’ S

In the Matter of the Review of the
Commission's Minimum Telephone Service )

Standards Found in Chapter 4901:1-5 of the ) Case No, 05-1102-TP-ORD
Ohio Administrative Code.
APPLICATION FOR WAIVER
OF

UNITED TELEPHONE COMPANY OF OHIO d/b/a EMBARQ

Pursuant to Ohio Administrative Code (“OAC”) Rule 4901:1-4-01(E),
United Telephone Company of Ohio d/b/a Embarq (“Embarq”) respectfully secks a
waiver of specific rules and regulations for subscriber bills that are governed by OAC
4901:1-5-15. Because, effective January 1, 2008, OAC 4901:1-5-07 will be controlling,

this waiver request is submitted for purposes of applying to both sets of rules so that the

Commission will not need address separate waiver requests in such a brief period of time.

Embarq’s waiver request is designed to provide its customers with greater control
over the bill content they elect to receive. Embarg customers have expressed a
preference for simpler, shorter bills than Embarq currently provides. To meet the needs
and desires of these customers, Embarq has designed two new bill options: 1) a complete
summary bill, or 2} a detail bill for local services with a summary of Embarq toll and
Embarq wireless usage. Exhibit A is an example of a summary bill with the

corresponding full detail bill and Exhibit B is an example of the local detail bill with a

Tanis i3 to oertify that the images appesring are an
accurate and complete reproeduation of a r:as-rf file

document delivered Iln thg regular course oflbusiness
rgchnician_%mu processed // = ; 97



summary of toll and wireless services and the corresponding full detail bill. Embarq
provides these examples to assist the Commission in its evaluation of the waiver request.

Customers will be advised of the billing options available to them through bill
messages. Residential and small to mid-sized business customers will be permitted to
switch from the detail bill to one of the other options by calling an Embarq customer
service representative. In the future, Embarq intends to allow customers to request the
summary bill option through the Embarq.com website. If customers are not satisfied with
either version of the summary bill, they may switch back to the detailed bill at any time,
and at no charge. Customers may view their detailed bill data at the Embarg.com website
or receive a copy of the detailed bill by contacting a customer service representative.
There is no charge for providing the detailed bill information to a customer utilizing
either one of the summary bill options.

In Ohio, these summary bill choices would conflict with several of the rules in the
OAC. Therefore, Embarq is requesting a waiver so that it may provide these bill format

options to those of its customers who prefer and choose to receive a summary bill.

4901:1-5-15 Subscriber Bills and 4901:1-5-07 Customer Bills, effective 01-01-08.

Embarg is requesting a waiver of a number of the requirements contained in
4901:1-5-15 (and 4901:1-5-07, effective January 1, 2008, hereinafter referred to as “New
Rule”) as more fully detailed in the comprehensive information provided below. For
each of the items, Embarq requests that the Commission remember that the summary bill
is an option and that the detailed information required by the rules is available to

customers at no charge, upon request.


http://Embarq.com
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(A)(4) (New Rule, (BX2).) Embarqg will include all of the information required
by this rule but will not identify it individually on the summary bill.

(A)(5) (New Rule, (B)(1).) Embarg will summarize regulated competitive
telecommunications service charges by provider but will not detail the charges on the
summary bill.

(A)(6) (New Rule, (B)(5).) Embarq will not provide itemization of local
extended area service calls. Any usage-sensitive local charges will be included in the
Embarq Local summary on the bill.

{(A)(7) (New Rule, (B)(2).) Embarq will not itemize nonrecurring, fractional, and
nonbasic service charges. These charges will be included in the Embarq Local summary
on the bill.

(A)}8) (New Rule, (BX1).) Charges for nonregulated services will appear in
summary on the bill; however, they will not be itemized.

(A)(9) (New Rule, (B)(6).) Taxes and surcharges will be listed separately, but will
not be itemized with a description.

(AX(10) (New Rule, (B)(6).) 9-1-1 charges are included in the summary of
surcharges and fees, but are not separately identified.

(B) (New Rule, (B)(1 and 5).) All the detailed information required by this rule
and all the subparts will be summarized in the Embarq Local category on the summary
bill.

{C) (New Rule, (B)(5).) Detail oftoll charges required by this rule and all the

subparts will not appear on a summary bill.



(D) (New Rule, no requirement.) Embarq does not intend to include the
statement relating to nonpayment of toll charges.

(F) (New Rule, no requirement.) Embarq does not intend to provide an annual
itemized listing of the basic and aptional services nor the security deposit being held, if
applicable. Embarq also intends to allow new customers to elect to receive a summary
bill for their first bill. Whether they are new customers who have never received a
detailed bill from Embarq or existing customers, Embarg will provide electing customers
a detailed bill at any time upon request and without charge.

{G) (New Rule, no requirement.) Embarq will not provide a description of the
type of service provided by a third-party provider. If a change is made to the
presubscribed carrier, it will be shown on the left hand side of the first page of the bill
under “Payment Options and Contact Info.” The notice will indicate that one or more of
the customer’s provider selections has changed and direct the customer to the website (or
customer service representative) for more information.

Embarq is requesting a waiver of the above rules to provide customers with
options that will better serve their needs than receiving a lengthy and detailed bill each
month. While Embarq recognizes that a summary bill is not for every customer, many
customers have requested a streamlined bill that is simple to understand and can be
reviewed quickly. Embarq has conducted focus groups with its customers and a
consistent comment was: “if the total was about what they expected then there was no
need to have all the details.,” The summary bill options will save paper and is more
ecologically sound, while still providing customers with the critical information that is

required to understand and pay the bill. Any customer that selects a summary bill and



later finds it is not satisfactory, may obtain a detailed bill by contacting a customer
service representative or by accessing their account at Embarq.com. Embarq believes
that customers deserve the option to receive a summary bill in accordance with their
needs, and that the rules should not hinder such beneficial customer choice.

Embarq respectfully requests that the Commission grant its waiver and permit
Embarq to offer its Ohio customers the benefits of the aforementioned sﬁmmary bill

options.

Respectfully submitted,

R. Stewart (Ohio Reg. No. 0028763)
Trial Attorney for Embarg

50 West Broad Street, Suite 3600
Columbus, Ohio 43215

Telephone:  614/220-8625

Fax: 614/224-3902
joseph.r.stewart@embarq.com
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CERTIFICATE OF SERVICE

The undersigned counsel hereby certifies that a copy of the foregoing Application for
Waiver was served via first class mail, postage prepaid, on the parties listed below on this

14™ day of November, 2007.

Thomas E. Lodge

Thompson Hine

10 West Broad Street, Suite 700
Columbus, Ohio 43215-3435

Ohio Small Local Exchange Carriers
1570 Fishinger Rd.

1* Floor

Columbus, OH 43220-2(054

Pamela H. Sherwood

Time Warner Telecom

4625 West 86™ Street, Suite 500
Indianapolis, IN 46268

Jon F. Kelly
Ameritech Ohio

150 E. Gay Street
Room 4-C

Columbus, OH 43215

Kathy E. Hobbs
Windstream

21 East State Street -
Suite 1900

Columbus, OH 43215

(i R. Stewart

Sally W. Bloomfield
Bricker & Eckler LLP
100 Scuth Third Street
Columbus, Chio 43215

Ellyn Crutcher

McLeod USA Telecomm
121 8. 17+ ¢,

Mattoon, IL 61938

David A. Ferris

Ferris & Meuman

2732 West Dublin-Granville Road
Columbus, Ohio 43235

Judith B. Sanders

Bell, Royer & Sanders Co., LPA
33 South Grant Avenue
Columbus, Ohio 43215-3927

Vicki M. Norris

Century Telephone Company of Ohio
17 South High Street, Suite 600
Columbus, OH 43215

Todd M. Rodgers

Chester, Wilcox & Saxbe, LLP
65 E. State St. Suite 1000
Columbus, OH 43215

Terry L. Etter

Ohio Consumers’ Counsel
10 W. Broad St., Suite 1800
Columbus, OH 43215

Kimberley W. Bojko, Esq.
McNees Wallace & Nurick

21 East State Street, Suite 1700
Columbus, OH 43215

Mary W, Christensen

401 N Front St.

Suite 350

Columbus, Ohio 43215-2539

Judith E. Matz

Director, Regulatory Affairs
Ohio Telecom Assn.

17 South High Street, Suite 600
Columbus, OH 43215
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Page 1of 4
Monthly Statement Acount Numbor

Septamber 25, 2007 . 574-_

Payment Opiions & Coentacllnfo  Current Charges At-A-Glance

Retall Siore In Your Area

Sew Embarg Website EMBARQ Services Totat
. Fay Online EEIIBAHO Basle Homa Phone w/Volcesail 2058
EMBARE) com/myaccount
Pay by Phone EL Loca! and Optlonal Secvices : 290
H77-813.7604
Cusiomer Sarvice
1-800-267-3212
Repalr Seryice
18007885600
Internel Addsess
EMBARG.com/residential
Savings & Benedfia
Yeou saved $10.55 this month by combining Embarg senvicest
Bili Detalls - ’
For your complede bill detall please refer to our web sie at EMBARQ.com/myaccount
Provieus Balance Paymens & Adjustments Belance Tokak Cument Changes Total Ammount Dua
( 1541 | agsar | 00 | 7049 I $70.43 )
Cuyrent Charges Duc By: 101907
¥ raceived after October 22; §72404
@ Pisasa Recycts
Please return this poriion with payment
Customer Service Infemet Address Acoount Number
1-800-257-3212 EMBARG.combesidentidl 574
EMBAROY Due Date: October 19, 2007
Total Amount Due: $10.43

$72.44 it recelvec afier Oclober 22

Amaunt Enchased: $

Wiile your 13-digit account nimbar on cheok

Make checka payable ig:
o ) -
RSAWI PO Box 660068

Daifas TX 75266-0068
llll] 'lll."llllIll.lllllllllllll"llll.l"llll't'

09 574264 00000000007043 000070438 0732704




Page 20of 4
Monthly Stalement Customer Service Iinternet Address Accourt Nombar
September 25, 2007 1-800-257-9212 EMEARC.com/residantial 574269

Truth-In-Biling

Plaasa ba aware thel alf chamas must be pald each month to keap your acoiunt current ant prevent collaction activites.
According 1o state and federal ks, we e requirad 10 inform you of those charges that mystbe paid in order to prevent
Intentuption of your telephane sérvice, The chargea for thesa servives are aiready inclidod in the Tota! Amount Due and are
$65.43. Pleano review your b and notify EMBARQ of any unauthonized charges or ¢hanges fo your acoourts.

Finally, for your compisie bil detail, plese refer to oar web siv a1 EMBARG comvimyastount

Universal Service Fee begins i Qctober
Baglmning in Qolober 2007, 2 monthly Indiana Univemsal Sarvice Fee wil be included on all Indiana customer bils. This Fee helps

indlana companies in hoh cost 27028 W malkatain afioriabla retes for thelr cusiomess. For more information, plezea contact an
EMBARG™ service mpresenmlive at the nember fisled at the top of this b8, Thark you for choesing EMBARQ.

Contacting EMBARG

Far youx convenkenca, information about yow 0oH phone service fs aveilabla any time trough the EMBARC™ imemet addross
atembany com. To Spesdcwith 5 customer ¢arg associabe, cal-in hours a9 Monday - Friday 8 am. - 7 pm. and Samirdpy 8 . -5
p.m. ’

You can find the number of you Customer Cara call center in the information pages of tha telephone direciory and on your bill,

-Service problemns can be reponoed 24 hewrs & day, seven days a woek. Call wi-iree 1-B00-788-2800.

EMBARO™ Personat Messenger discontinued

Beginning August 6, 2007, tha EMBARO™ Fersonal Messenger keature wil be discaninued irom the EMBARG™ porticlio and
your caliers will e snable Is leave messages of you LSIng this prcheet. Howewsr, EMBARQ™ Yolcamed affers you the abilty o
receivs volceamal messanes 24/7, check meyszades aytime from amy location, and fonsard and raply to messsges, Mark a
message wgent, schadule future delivery, request confimation when the message |s played, and check/sten and respond t
ressages ondna, ¥ you would B 1 sign up for EMBARD™ Yoicemal, piease conlach the customer Servive number ikl ol the
top ol this page. We apaloglze for any inconvanience and value YO as a custornar. Wa fook Keward to continuing 1o Serve your
telecommunications needs.

lmportant informabion and News You Can Uisa conknued onpage 8
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Page 3of 4

Customes Service Interne! Address Account Ny
1-800-257-3212 EMBARGLcont/reskleniial 574-250/MENN—

Forr— == —s

Involce Pertod : Sep 25 - Ocl 24
EMBARQ Basic Home Phone wiolcemod : 574-260gil¢
Local and Optiona) Sewvicas 20.95
Subtotal 29.94

CI'WJ EMBARQ Bask Homa Phone w¥olcomall m.os)

Invoice : 26- Ont 21

Charges for 574-259- @R
Additional Charges 2.90
Subtatal 90
Crutnl EMBARQ Local and Optional Borvices :2.9«)

Involca Period : Sep 25-0cl 24
Chargea for 5742534
Intemet 2495
Bubtotal 2495
CI' otal EMBARO Imemnal MD

lavoice Pericd

Ending : Aug 25
Meaforsuzssa

Additonal Changes 250
Subiotal 2560
GOH EMBARQ Long Distance 32.50)

DISH Newoik Charges for 274-269-G

Additional Charges -B.29
Subigtal 529
(Tntal EMBARQ Entertalnment -um)

Governmant Fees and Taxes

Local and Optional Services Taxes 4.22
Long Oistance Taxes : Aug 2% 28
Enterizivment Taves 579
Total Goverrmment Feeg and Taxes 1021
Surcherges and Fees
Local and Opganal Services Surcharges 711
Long Olstancs Surchaiges : Aug 25 110
Total Surcharges and Fees an
(Toul Taxes and Surcharges $ m)

For Yowr Completa Bifl Datafl Pleaso Refor
Ta Our Web Site At EMBARG.cominyaccount
or calf 1-800-257-3212
\—ﬂ‘""'-'__t
‘f’—-_

-
Gat a volcemall box for everyond in the tamily with EMBARQ™ Family Voicommil

EMBARQ™ Family Voicomall akows up ko four famiy members fo set up and access helr own maibox through ane calHin
number. Not only ean each family member st up thelr oun gresting and pass codo protect thelr mialibax, they can easly sccess
end manage thelr maloox through the imemet at embarm comimyactount. Contac! EMBARD wdey to find oul haw you can add

EMBARQ™ Family Voicemail

émportant Informalion and News You Can Uise continued next page




Manthly Statemen Customer Service intarnet Akiress
Saoptombar 25, 2007 1-800-257-9212 EMBARQ comiresidental

Page dof 4
Aceount Numbsr

874269 NN

Notice abait elecironic check comversian

Vithon you provide o check as payment, you autharize us to use kformation from yous check tin make a one-ime alectronic kund
‘transier Fom your ascount or © protess the payment as a check Uansaction. When we bu2 information from your theck $ make
an electronic fund wansler, funds may be wih:drawn e yaur acoourt as so0n 1S tha serme day your payment Is received and
YOI Wil MOt Teceive purdukﬂMmagﬁMﬁomyowwmmMn ¥ you do el want to have your thetk
payment comverted 10 an alectionio ensaction, please call

EMBARQ offars convanlent aflemativas 10 maling your paymant each month, Simply go fo embamy.comimyaccount to make a
one-ime payment or bo set up recuming payments from your bark account.

* Changes ln your EMBARQ™ bl

Autumng s just ajound the comed, but ¥ nat st the season that's changing. Wa've made some changes to your monthly
EMBARG™ L#. These changes inziude the desarption of some of our products and services names. For exarie, "Local
Services™ wil navw ba displayed as "Loca) and Optional Services.” You'l find these ¢hanges on pages 1 and 3 of your bill 1ts our
goal to continually snhanes your Rl 10 make it easier 1o understand. It you have questions, plase cal the customer service -
mumber listed at the top of this page. \'happmchhywrbushassandhukfnmtdwmimbmam
communicalions needs.

EMBARQ™ Long Distence intemadional Mobile Tarmination surcharge Increased

Boginning Ociober 1, 2007, intornational Moblle Termination surcharges on calts marle to wiraless phanes in cantals countrics
wiH increass. This lncrease impacts all EMBARO™ Lang Distance calis that lesminats o & wirsless phena number in a foreign
country.

# you have quaations, contact the customer senvice number kster 2t the op ol this paps oF visit wwaw2.embargcom/tyils
{imerslats Resideniat Sthaduls No. 1) W estess the laest intemational Mobie Termination surchanges.

Changes o the EMBARG authorized user policy

EMBARG continues Y work to provide the best prowectian 1o ous valed customers. Becsuse of this, only tia personis) isted on
the bil wil be able 1 and addiianal charges, anothar awthorized user aad change the password or biting information on the
accounk

We valua you a8 a customer and ook Rinwind 0 continuing 0 serve your Communicalions seeds, K you hawe questions, please
contact the cuskomer Svice number fsted at the top of this pege.

Rater your friands & tamity and cam up to $3001

Geta $25 nvolees credll when he friends and family you refer sign up for qualifying EMBARQ™ Sarvices nciuding EMBARO™
Unlimited Long Distznice, EMBARQ™ High-Speed kiternet, EMBARG™ Wirdess and DISH Netwark® Salelite TV. Mako as many
reforraly as you'd Bke and &am up to $300 in invoice credits per calendar yoar] Visit embrrg.comieforml iodayt

Yiskt us on the webl

Did you know you canget answers o many of your sccount and bifing yuestions when you ga 10 qeabany comsayeccount?
Check your ancount Salance, pay your blll, st un anomatad payments, check the date and amount of your ([ast payment, and gel
detailed definifons of all toes, feas and surchasges, al at ene helphul iocation. Visit embara.comfmyaccourt today)

Did you know that You can pay your bill anfine?
Visit embarg.comimyaccount and go papentss fdayl EMBARQ™ oBll servico allows you 1 view, print and pay your phone bil

onling, You can evensdowniiad up to Uwee monthe of pravicus bilke into Excel It's last, easy, secure amd free! In addiion, you
can reviaw currant sarvicos, pagt bils, payment history, user guides and frequenty esked questis,
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Page 1of 9

Monthly Statement Account Number
Seplember 26, 2007 574-28
Payment Options & Contact Info Current Charges Ai-A-Glance
Retall Stare in Yous Area
Sen Embarg Webshe EMBARQ Services Total
P . =2t
ay Onfine Z224 EVBARQ Basic Home Phone wiVoicemall - Page 3 2905
EMBARG. ¢om/myactount T
Pay by Phonie & Local and Optional Services -Pgge 3 290
1-877-813-7604 '
Customer Setvice & Internet-Pags 3 24395
1-800-257-3212 —
Repatr Service %A Long Distance-Page 4 250
1-500-788-3600 —
intamet Address 2 Entestainment-Pags 5 a9
" EMBARO.comfresidential
Taxes and Surchargas - Pags @ 1842
:rgm‘ummﬁmu AR _ o :
R e WA ,c=*-=¥ﬂ%w%#mﬁmas-ﬁw?tmwm5‘-‘5‘1"‘-%:'-'—'@4
Savings & Benefits
) You saved $10.56 this month by combinkg Embam servizes!
Sea Savings and Benefits section for detalls.
Previous Balanes  Payments & Adjustmants Batance Total Cument Cherges Total Amount Due
e,
{/ 135.41 I -135.41 00 I 7048 | $70.43 }
A .
Cuireni Charges Due By: A001807
f recelved after Octaber 22! $72.44
6P Pese
Plaasa retum this portion with payment
Cusiomer Service Intemat Addness Agcount Hursber
o 1-380-257-3212 EMBARG. comiresidentiat 514-269- AN
EnBARG Due Dals: Oclober 19, 2007
Total Amount Due: $70.43
§72.44 if received plter October 22
Amount Enclosed: $
your 13-Sgh acouant Tumbar o chick
Maka checks payable fo:
Embarg
WARSAW IN PO Box BE0CES
Dallas TX 75268-0068
*7526600680%

09 574269 (il 00000000007043 000070438 0732704




Monthly Statement Custemer Service internst Address Ageourt Number
Septembeor 25, 2007 1-800-257-3H2 EMBARO comfresidential 574-260- g NN

1 = Tnah In Billing

T Daniablo charges — Delinquency In payment of deslable charges {marked as T on your bil) may reautl n disconnestion of bask:
focal services,

Universal Seyvice Fea begins in October

Beaginning in Oclober 2007, a manthy lodiana |niversal Service Fea wi¥ be includad o all Indiana cistomer bl This Fes helps
Indliana companies in high cost areat 1o mantain affordable rates for theie customerns. For mone Information, please contact an
EMBARQ™ eervice reprasentative ai the number listed at the top of thes bl Thank you for choesing EMBARQ.

Contacting EMBARQ

For your convenlance, information about your local phona sarvica is available any tme though the EMBARG™ intemat address
atembarg.com. To speak with 2 customes Gars associate, cifl-n hours are Monday - Feday 8 2.0m. - 7 p.a. and Sekorday 8 am. -5
pumL .

You ean find the number of your Customer Care call center in the information pagas of e wlephone directory and on your bill
Service problams can be reporbed 24 hours a day, sevan days a week. Call tulk-kes 1-300-783-3600,
EMBARG™ Persoial Messenger discontinned

Beginning Avgust 6, 2007, the EMBARQ™ Personal Massenger faature will be discontinued from tha EMBARG™ garfola and
your caliers Wil ba unahis t leava messages for you using this product. However, EMBARC™ Voicemad offers you the ability to
recalve voicemaill massages 247, check messages anytime from any location, and forwand and reply to messagos, mark 3
message urgenl, schadule future delivery, request confirmation when the message is played, and checkiisten and respond to
massages onfng. I you would Wke 10 sign up for EMBARQ™ Voicemal, please contact the customer servica rumber listed at the
top of this page. We apdlogiza for any inconvenience and value you az a customar. We ok forward 1 condinuing to serve your
{elecommunications needs.

Important Information and News You Can Use continued on page B




Monthly Statement Gustomer Sarvice Internet Address Account Number
September 25, 2007 1-800-257-3212 EMBARQ.coméeaifantial 574-266- NN
=z [ s -t S
JaYménis ‘énﬂAdIuﬁhﬁeﬁts
Payments and Adiustments
Payment - Thank youl Sep 12 13541

mssectionammmﬂmmmmlychamasmlatedwmmaﬂasﬂ Hama Phone wivalcemal. By selecting the EMBARQ Basie Home
Phane woicemall, you saved $10.55 aver purchasing these fealuros separately. AN tmxes for tha belcw products are losaled in the Taxes
sid Surcharges section hroken out by each sarvice.

EMBARC Basic Homa Phone wiVoicemall 2095 1
Includes:

Valcemal Entmanced Cal Walling Call Forward

Local Prone Service Call Wailing 10

Caler ID wiName 3-Way Caling

WO a5 8 3E e -iﬂ“*’ﬁ‘-ﬂk{:.ﬁl!tr

ﬂg@ﬁﬁtuafmé OpUIONE-Sefvicedn"

23 £ f PR B ad

Detall charges for 574-22! September 25 - Ocmber 24 .

Additional Charpes
This section contains any ussge based charges, instalistions, repairs, and oiher miscellanadus charges.
Usane Based Services
Local directory assistancs 2@1.45 250 1

Total Adlﬂ‘ilonﬂ Chages $2.90

EMBARG Internet continusd next page.
- sae page 2 for explanation.




Monthly Statement Customer Service Internek Address Account Number
September 25, 2007 1-300-257.3212 EMBARQLcom/residantial sr4-200- g

netnil chafgu for 514:6_&! gumberas Dctoherﬂ

Internet

This section incisdes alf internet related charges not included in an EMBARQ busidie,
EMBARQ High-Speed Intamet 2498 t

Total Intermet

Dutall chavgos for STMGQMM 28

Additional Charges
This section condains any usage bated ctharges and other miseefancous chargas.
Long distnce charges 2.50
Total Additional Charges 250
Long dittance charges for 574-2

1 Augd 185P  GOSHEN,IN

Lion2eAugdomid R o GOSHENLM - - e mgweemd 1,0 e

'3 Aug4 10:16P  GOSHEN,IN HightWeekend 10
T e Aeg 67NN SO LT 1 N T
5 Auwb {:23P GOSHEN, IN hlghwvaehend 1.0

B A AR GOgREN N,
T Avgl0 452P
& pugdh &53P
s Aug11 11:30P Gosusn ITH
6 Ag 5 406F - GOSHEN,IN =
M Agis ddip GOSHEN, IN
BT MBI TUBEAT T, BOSHENAN " T,
13 Ang19 12411A  GOSHEN, IN
-, 4= AGR 20 +13GP, < BOSHEN:N -
5 Ag2e 150P GOSHEN, N
Do ABnAug 2 E24A r GOSHENAN: - il
CUAT g2l B:33A GOSHEN, IN
&1 Koyt eig iRt C GOSRER, 7
19 Aug22 &14A GOSHEN, IN.
Total long distarca eharges for 574—25?*

GOSHEi iN

i

t-ses pape 2 for axplanation.




Customer Serdcs
1-800-257.3212

OI=H Hatwork charges
Cal 1-888-233-9045 for blling inquirles

Detell of DISH Network Charges

2 PREMIUM PACKAGE
FROM 0912/2007 TO 10/24/2007

ACTVATION FEE

FROM 08M2/2007

DIGITAL HOME ADVANTAGE WITH AMERICA'S
TO 400

FROM 0SH32007 TO 10242007

DHGTAL MOME ADVANTAGE WiTH AMERICA'S
TOP 160

FROM (9/12/2007 TO 10/24/2007

DIGITAL HOME ADVANTAGE WITH AMERICA'S
TOP 700 AND LOGAL

FROM 08/132007 TO 10/2412007

DiSH HOME PROTECTION PLAN (DHPP)
FROM 09/12/2007 TO 10/24/2007

DISH HOME PROTEGTION PLAN (DHFP)
FROM 09/1212007

DISH HOME PROTECTION PLAN (DHPP)
FROM 08120007 :

DISH NETWORK DVR SERVICEEEE

FROM 08H212007 TO 10/24/2007
HBOMINEMAX CREDIY

FROM 09/12/2007

HBQ/INEMAX CREDIT

FROM 09272007

PAYMENT, THANK YOU

FROM 09K7/2007

RETAIL DHA,

FROM 091212007

itz

43.99

4150

43,52

3.50

598

-5.29

8.48

~22.00

-2200

1-see page 2 for axplanation,

!
i
i
|




Page &gof 5

Monthly Statement Customer Service
Septembrer 25, 2007 1-8{X-257-3212

O Rt

" Taxés*and Surcﬁa?gﬁsf S

F A ]

R wn

Local and Optional Bervices Taxes and Surcharges

Govammant Fees ang Taxes
Emeroency 911 Suscharge 1.00 1
This surcharge alds in supparting Emergency 811 services In yaur area.
Fedoral Tax 1081
Tax impased by the federal govemmenton telacommunicalions services.
Stnle Tax 213 t

Salas tax imposed by the sizls govemnment.

Total Local and Optionat Services Government Fees and Taxes $4.22
Suchawges and Fess
Interswle access surcharge 63 T
This charge recavers part of the casts of loca! facilties wedformmabcaling.
Faderal universed servics fand ) T2t

mummmemwmmmmwﬂmmu
disoourts on servicas to Schools, Sbrares ard low-incoma families,
Telecommunications relay sucharge 03+

Funds tha telecommunicalions ratay cenler which assists haaring and speech impaked
individuals in nummunimhgu&h ohers,

Total Local and Optional Sarvices Surcharges and Fees $1.11
Totsl Local and Optional Services Taxss and Surcharges 113
Long Diatance Taxed and Surcharges
kvoice Numbsr:  (ERIID- Avg 25
! Govemnment Fees and Taxes
' SwnLoocal .28

Tanc levied by statefiocal govemment.

Total Long Distance Government Fees and Taxes: Aug 25 $.26

Surcharges and Fees
CARRIER UNIVERSAL SVC CHG A1
The Fedena) Universal Servica Fund helps keap local senvice rates alfordabio 10 ol ond

' provides discounts on services to schaols, Ehraries, and low-Income fniles.
‘ CARRIER COST RECCVERY i)

Tha charge aids in supporting interstole access charges zesessed by soma caniers,
progerty tax exponses and fedoral reguiaiony proceedings 2nd complisnce copenses.

| ' Total Long Distance Surcharges and Fess: Aug 25 $1.10
! ‘

\

|

Total Long Distance Taxes and Surcharges $1.30

Taxes and Surcharges conlinved naxt page
1~ see page 2 for explanatios.
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Monthly Statement Custamer Service Internet Address Account Numeber
Sepltamber 25, 2007 1-800-257-2212 EMBARQ.comresidential 574-205-amuRE

“Takbs and Surehatag (oamiinged) 7.

P

Enlertalnment Taxes and Surchargas

DISH Network Taxes and Surcharges

STATEALOCAL TAXES 531
FROM 02/12/2007
STATEAOCAL TAXES A2
FROM Q22007
Total DISH Network Taxes and Surcharges $5.73

Total Entartainment Taxes and Suscharges

T-sea page 2 for explanation,




Monthly Statement Customer Serviee Intemct Address Account Number
September 25, 2007 1-200-257-3212 EMBARQ.comiresidenial 574220 SN

ern,drtmtmformaﬁpuand Hews Ynl.i can Usq tcontmuad]

PR

Get a volcemail box Tor everyons in mefanﬂ'y w.m EHBARQ"' Family Voicanau

EMBARQ™ Famiy Vulcemal aflows up to four famlly members o set up and aceess their own mallbox through one calkin
nurber. Not anly can 2ach fanilly member get up their own goseting and pass code protect thei mailyox, they can easly access
and manage heir maibex through the Intemet 3t embang. comimyaccaunt. Contast EMBARQ today 1o find oerd how you can add
EMBARCQ™ Famiy Volcamai,

Notice about electronic check conversion

When yot previde 2 check es payment, yau awtharize us 1 Use informasion from your check to make 5 one-time elecironk fund
wansfer from your account or & procs2s the payment as @ check iransaction. When we use Information from your check to make
an slactronic fund transfer, funds may be withdrawn from your account as scon as the seme day your paymant is recaived and
you Wikl ot racelve your chack or check image beck from your fnanciel instistion. 1€ you do not wam 1o heve yous check
payment converied o an elecronio Yansaction, please cafl 300-449-0925.

EMBARQ offers corwenient alternatives 10 maling your payment each month, Simply go to embarg.comimyacoount o make a
one-ima payment or {0 &at up neCwATing payements from your bank account.

Chanyges ta your EMBARQ™ bil

Autumnn is just around the comsr, but its not just the saason that's changlog. We've made some ¢hanges to your monthly
EMBARQ™ bl These changes inchede the description of some of our pradusts and services namas. For axample, "Looal
Seavices" wil now be displayed a% "Local and Oplional Seivices.” You'll find these changes on pafies 1 and 3 of your bil. I's owr
goul to confirually enharce your bill 10 make i sasler i understand. If you frave quastions, ploase cal ha cuglomer esnvice
rumber ksted at the top of this page. We appmceiate your businoss and look forward to cordinuing 10 sorve your
commynicaiions needs.

EMBARQ™ Long Distance international Mobile Terminalion surcharge increased

Beginning October 1, 2007, latemational Moblle Terminetion surcharges on calls mads 1o wirsless phones in certein counbias
will increage, This incraase Impacts ol EMBARQ™ Long Distanca calis that teninale to a winglesy phong number in a foreign

¥ you have questions, cantact the customer service number isted at the top of this page or visit www2 emberg.comtanis
{intarstote Residential Schedule No.1) ko access the latest Internationa! Moblle Termination wcharges,

mmmmummawmmwmmmwwm»mmmm

Summary for 574-260 40
Current Camier Selections Acthity
Lacal Tok: '

Embar; Communications . o change
Long Distance;

Embarg Cammunications na change




. Page 90of 9
Maonthly Statemant Custorer Service Internat Address - Aceount Numbes
Septemnber 25, 2007 $-806G-257-3212 EMBARQ.comesidertiad 574-269- iy

We balieve in rewarding you for maintaining mulipls services with ua. By selectng the EMBARQBasn Home Phone w/oicemal,

you saved $10.55 aver purchasing these foatures sepanately. Your total commumications and entertainment savings Fis month is:
Services Savings .
EMBARQ Basic Home Phone wi/cicemall 1055

Total Savings $10.55
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Monihly Statemont Account Number
October 13, 2007 574-200- Wi
Payment Optlons & Contact Info  Current Charges At-A-Glance
Hetall Store n Your Area
See Embarg Websile EMBARSZ Services Total
© Pay Onling E EMBARQ Basic Home Fhane w/Voloamall - Page 3 0.9
EMBARQ.com/myaceount —
Pay by Phone ‘&Laoalmdommlsames-m. 3 450
1-877-813-7604
Customer Sarvice Q fomet - Fage 3 Mo
1-800-257-3212
Hepalr Servica ﬁ Long Distance - Page 4 M55
1-800-788-3600. e
Inkermet Add K _llenertainment - Page 4 ]
EMBARC comrosidentizl
Texes and Surcharges - Page 5 23.04
Savings & Beneflis
You saved $10.55 this month by combining Embang sanvices!
See Savings and Benelits section ke delals.
Pravious Balance Payments & Adjusiments Balance Tokl Current Chazrges Total Amount Due
( uen | ez | o | 180 | $185.60 ) -
Current Charges Due By: 1104407
i received afier November 5: 3188.09
® Flsase Recycle
Pleasa retum this portion with payment
Customar Sardes fotarmet Ackiness Aceaunt Nu
1-B0-257-3212 EMBARQ.comiresidential  574-268
EMBARG Due Dala: November 4, 2007
’ Total Amount Due: $185.60

$18B.0¢ if recesved afler Novembar 5

Amount Enclosed: $

Whito your' 13-Rgit account rumier on check

Make checks payable to:
Eml
M POPBQ:J:GGOOSS
Dallas TX Te2e6-0068-
IIIIIEIIIlllhll"lll“ll”lIl"llll"lllllll“lll

09 574269-00000000018560 000185606 0731002




Pape 20f &
Monikly Staternent Customer Service Internet Address Accoun Numbes
Cotober 13, 2007 1-800-257-3212 EMBARCL.comiresidantiol 874260

Ve £ .
- Teuth In BUD

ng
1 Denizble charges ~ Delnquency in payment of deniable charges (marked &s 1 on your bilfy may result in disconneciion of basic
looal cervices,

Liteling and Linknp connection charges walved i

As part of tha Indiana Settiement Agreemant, effectiva Fab. 1, 2000, EMSARQ will waive al servioe axder and central office
connection charges in November 2000 for indlana cansumera who resida in EMBARG™ joeal sarvice territory and whao qualtfy for
Lifeline and Link-Up.

To ba olighle for parficipaion i Lifeling and Link-Up, an individual must paricipate in one of e follbwing programs: Medicaid,
Food Stal!'nl-?s. Supplomental Secuty come (S81), Federal Public Housing Assistance or Low-income Home Energy Assistance

For mo:e infurmation en the Efeling and Link-Up programa, oondact your local EMBART™ business office or the public ald offico
nearest you. Thesa phane numbess ara licted in your telephone directory.

Federal Universet Sarvice Fund charge decreaserd

Beginning Qclober 1, 2007, the Federal Univarsal Service Fund (USF} sunchirge decreased for all residential, single-ine business
and muki-ine business customars, while the USF surcharge was unghanged for Cenlrex customers. Tha decrease in this
surcharge refiects a decrease In the mandstory obligation w conrbuta to the Federal USF, This federaly approved fund helps
keep local phona sarvice atiudable for ol people and gives a diecour 10 2choo's, Brarles and lbw-incoma famifies. You can

find these updated charges b the *Texes and surcharges” saetion of this b,

Wa vakie you a8 a custorner ang ok forwmard (o conlinuing to sanie yaur telecommunications needs, ¥ you have quegtions,
please condact e cusiowmr service number istad at the lop of s page.

Impartant kforination atrd News You CanUse coninuad it page 7




Monthly Statemant Customer Service Imernet Address Accourd Numbar
October 13, 2007 1-800-257-3212 BMBARQ.comfresdentia) 87

 TER, T

Peyment - Thark youl O3 -146.21

END ale Hol

This seclion contains the monthly charges related ko yous EMBARG Basi: Home Phome w/Voicamad. By sefaciing tha EMBARGQ Basic Home
Fhone wWoicamail, you saved $10.55 over purchesig these feafures ssparately. Al faxos for the bolow prodiscis are iccated in the Taxes
#nd Surcharees section broken out by aach servics.

EMBARQ Basic Home Phone wolcemall 2995 T
ncledes:

Vokemail Enhanced Gall Walting Cal Forward

Local Phone Service Call Walting 1D

Caler 10 wilamnae FWay Caliing

Maonihly Service Charges
This section contains 2 summary of your monthly recuring charges, Incheding caling plans and camng faakures.
LireGuard 450 ¢

Total Monthly Service Charges $4.50

Dedzil charpea for srmmwu 13- November 12
intemet
mlsmcﬁonMsummmmmmmmEmmm
EMBARQ High-Spaed Internet 34905 ¢

Total Internet $3s.08

1= see page 2 for explanation.




Monthly Siatesment Customer Service Internet Addrass
Octoba 18, 2007 1-800-257-2212 EMBARQ.comiresidental

Long Distance Azgount 1D: (i
Long Distance knvoica: NI

Betail charges tor 574-209-UllE e plember 25

Monthly Service Charges
This section providas a suminary of youwr mohly recuyring charges, inchuding long ckstence cafling plans.
UNLIMITED LD 2955
Total Monikly Service Charges £24.55
Additlonal Charges
This sectfon containg eny usage based chamges and other miscelisnecus charges.
Leng distancs charges R
Tatal Additional Chargas 500
Call Datatt

For your call detall pleass refer to our web sits al EMBARQ com/myaccount

DISH Network charges
Galt 1-508-333-9045 tor biiing inguinies:

Detail of DISH Network Chargas

ACYIVATION FEE

FROM 001472007

ADDITIONAL RECEIVER

FROM 081412007 TO HV28/2007

DISH HOME PROTECTION PLAN {DHPP)
FROM 0911 4/2007 TQ 10/28/2007

DISH HOME PROTECTION PLAN (DHPF)Y
FROM 081472007

DISH HOME PROTECTION PLAN (DHFP)
FROM 084142007

DISHDVR ADVANTAGE - YOU SAVED $.081
FROM 09/4/2007 TO 10/28/2007

RETAL DHA,

FROM 09Mai2007

1- sen page 2 107 expianation.

43.99

T4

488

-£99

599

50.30

-49.99




Monthly Statement Customer Servica Internet Addrass
Oclober 13, 2007 1-800-257-3212 EMBARQ.comiesidential

Paga Sof 8
Account Number

574-205- U

Local and Opilonal Services Taxes and Surchargos

Govermmaent Feas and Taxes
Emergancy 911 Suncharge
This surehange aids in supporing Ememgency 811 senvices in your ared.
Faderal Tax
Tax imposed by tha lederal gouemmenton elecammunications Sericea.
Sane e
Sales tax impesad by the $iate gOVEmmEnt.

Telal Local and Optional Sendces Government Fees and Taxes

Surcharges and Fpes
Intersite access surchage
This charpe recovers parl of the costs of local fzcllies used for Interstae caling.
Federal universal setvice und
The Universal Service Fund helps heap local service rates affordable to all and provides
dissounts an services to schools, braries and low-lcome famiies.
Telecommunications relay surchange
Funds tha telecommunications rley cantsr which assists hearing and spesch impalred
ncividual in commumicating with others.

Totel Logai and Oplional Services Surcharges and Fees

Total Local s Optional Services Taxas and Surcharges sMos

Long Distance Taxes and Surcharges

100 +
10+

198 +

$3.96

£.36 1

Jot

709

mvoics Number: (EIR- Sep 25

Gavernman Fees and Taxes
State/Local
Tax leviad by stwodocnl gowernment

Tutal Long Distance Government Fees and Taxes: Sop 25

Surcharges and Faes
GARRIER UNIVERSAL SVG CHG
Tha Faderal Universal Service Fund halps keep lucal eervica rares atiordahle ta all end
provides discounts on sarvices 10 schools, iibwaries, and low-income famiies.
CARRIER COST RECOVERY
The chrarge alds in supporting imersiato access changes aseessod by gome Cammiens,
- proparty tax expenzes and federd reguisiony proceedings and compllance expenses.

Tatal Lang Distance Surcharges and Fees: Sep 25

Tatal Loy Distance Taxes and Surcharges

Taxes and Surcharges cordinued naxt page
1- sea page 2 for explanathon.

1.08

$1.96

208

A9

$3.08
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Page Gob 3
Monthly Slatement Cuslomer Serrice Internet Address Accovn) Numbar
Ociober 13, 2007 1-800-257-5212 EMBARQ.com/reskiantial sv4-ceo NG

Enlgriatnmsent Taxes and Surcharges
RSH Niwork Taxes and Surcharges
STATELDCAL TAXES 838
FROM Q9M14/2007
Total DISH Relwork Taxes and Surcharges 36.98
Total Enteniainment Taxes and Surcharges $5.08

- ses page 2 for explanaiion.




Monthly Statement Customer Service Internet Addrass
October 13, 2007 1-800-25T-3212 EMEBARD,comnesidential

Page 7of 8
Account Number
57

Contacting EMBARQ
For your convenlence, infoermation abaut your loeal phona sesvica ks avalabio any tme through the EMBARG™ intemet addross

Bl gmbarg.com, 7o speak with & customer cam assaciate, cal-in hours are Monday - Friday 8 am. - 7 pm. and Salurday 8am. -5
.

You can find the number of your Customer Care call ventar in the information pages of the telephane direstory ard an your bl
Service problems ca:t ba reported 24 hours & day, sevendays a weel Cail iolkfree 1-800-728-3800.

Notlce about elecironic check conversien

When you provide & check as peyment, you suthodze v to use infonmetion from your check o maka 3 one-time slecronic furd
ransfeér Irom your account or to pracess the payment a3 a check ransaction. Whanwa use information from your check to meske
an electmnic kind rassfer, funds may be wahdrawn frpm your account as soon as the same day your paynian b moeved and
you will nol reowtve your check or check imaga back kom your financial insiluiion, ¥ you do not want (o have your check
payment canvered 10 an eleconic transaclion, please call 800-449-9925,

ENBARD otiers convenlent altomatives © mallng your payment each manth. Simply go in embarg commyaccount 12 make a
pno-time payment or 1o sed up recuming payments friom your bank account.

Ghanges fn your EMBARG™ bili

Autimn ks just amund the carner, but it's not just the season that's changing. Wave made some changes 16 your monthly
EMBARG™ bill, These changes inciude the description of some of our producis and services names. For iaample, "Local
Services” wil now be dispiayed as "Local and Opliona! Services.” You's find these changes on pages 1 and 3 of your bik. K's our
goal W contnually snhanca your bill fo maka & gasiar o undarstand, i you have questions, please call Tw cuslomer servica
number Beled at the top of this page, We appredciate your business and jook forwand to continuing to serve your
communications needs.

Gef your first month of EMBARQ™ Family Volcemail free!

EMBARG™ Family Yoicemall alows up 10 four family membears to et up and access heir own maibyx through one call-in
number, Nat anly ¢an each family member 59t up fheir own grasting and PIN {0 prolect thelr maibos, they can sasily accese and
marnags ther maibox hreagh the Intemet at embar.com/myaccount. Contact EMBARL oy to find cut how you can get your
firat manth of EMBARQ™ Famiy VokamaR free!

"Service not available i all areas. One month fres ofier epplies to new EMBARO™ Familly Voicemal subscriptions. Other
restrctions may apply.

Visit us on The web!

Did you know you can gat answers o many of your account and biling questions when pau ga 1o embany.com/myacsaunt’?
Check your acoount balancs, pay your bil, s21up autemaied payments, check the daw and amount of your last payment, and get
datated definitions of &l taxas, faas and surcharges, il at one helpfid location. Vil embany, Comimyass Tt iodemy]

Earn up 10 350D a year by referring friehds and lamity a EMBARQ!

Gat a $50 Invoice cradit kr each NEW customer you reler that signe up for any combination of EMBARD services. You can aleo
refer exdsting EMBARC customers 1o sigr up for new products, We'l give you a $25 credit when the friends and familly you refor
eign up for quesfying High-Speed Intemet, Wirsless service, Long Distance, ar DISH TWE service from EMBARC. Make as many
tefarrals as you'd ke and a=m up to $600 In involoo credis per calentar yean Visii embeang. comaclerral today!

DId you know that you can pay your bill online?

Viei emnbarg.comimyaccount and go paperkess ixdayl EMBARQ™ afil service alows you to view, print and pay your phone bill
online. You can evendownioad up 1o lhree monihe of pravioye bills into Excol. I¥s fas), easy, secure and fres! 1n addidion, you
review current services, past bils, payment history, user guldes and frequently ssked questions.



http://embarq.com/myaaxKinL
http://embarq.com/myaccountand

Page 8of B
Monthly Statememt Customer Service Intemed Address Actount Nursber

Oclober 13, 2007 18002573212 ENBARD.comfresidantial 574-259-

;T

= S, TR L HI I, o8 2 e = i 1. VP e ) R, Diion = RS e < R o
This section is provided to conveniently identify any changes o your acoount since the last b and ko conlirm yowr carrier seleclions.

Summary for 574-260- S
Cusrent Carvigr Selectiona Activity
Local Toll:

Embany Communications no changs
Long Distance:

Embarg Cornmumications no change

We befieve In rewaxdng you or mantaining mutiple services with us. By selecting the EMBARQ Basic Home Phona wiVoicemal,
you saved $10,55 over purchasing thesa faatures soparately. Your total commwaications and entetainment savings this month is:
Sarvices Savings
EMBARQ Basx: Home Phone wioicemal 1053
Total Savings ) $1055




Page 1of 10

Monihly Salement Aotount Numbar
October 13, 2007 sza-coo-Agine
Payment Options & Contact Info  Current Charges At-A-Glance
Retall Stors in Your Area
’ Ses Embasg Websie EMBARQ Services Tolal
Pay Onfine Emmsmmmwm-m 3 235
EMBARQcom/myattount -
Pay by Phone EL L0cal end Optlonal Sarvices - Pega 3 450
1-877-813-7604
Customer Service Q Internel - Page 3 3408
1-800-257-3212
Repair Service %L Long Distance - Page 4 2655
1-800-786-3600
intemet Addreas L HEntsnsinment - Page & £3.54
EMBAAQ.com/reskdential
Taxes and Surcharges - Page 7 2.0
Gavings & Benefits
You saved $10.5% this month by combining Emban services!
Ses Savingd and Benafits section for detals,
Provious Batance Paymams & Adjustments Balance Total Cumrent Charges Total Amount Due
( 148.21 ez | 00 e | $185.60 )
Current Charges Due By: 110607
N recelved after November 5: $158.09
@ Plpase Aecyde
Pleasa return this portion with payment
Customers Sevice Intemet Acdreas " Agoount Number
1-800-267-3212 EMBARG.comiresidential  574-265- NN
EM BARGU Due Date: November 4, 2007
- Total Amount Due: §1s5.60

$158.08 # recalved aitar November5

Amaunt Enclosad: s

Wrile your 13-0igit acoount pumber on chack
Make chocks payable to:

Eml
Lo —— Erea

660068
Dallas TX 75286-0068
‘Ill'llll.‘lllllll‘l ll[lll“lll "uu"lliu El": 1]

09 574269* 00000000018560 000185606 0731002
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Monthly Statement Customer Scrvice Internet Address
Cotober 13, 2007 1-800-257-3212 EMBARQ comirecidential

Page 20 10
Account Number

e

T Deniable cherges ~ Delinquency in payment of daniable charges marked as 1 on your Lill) may resul in disconnection of bagic
local seavices.

LHeline and Linkup conneciion charges walved

As part of the indiana Setilemant Agreement, efkective Feb. 1, 2000, EMBARQ vl waive all service oxder and central office
conmaciion chargen in Novamber 2000 for Indiana consusmess wha resida in EMBARCG™ local swrvice weriony and who quarty for
Eieline and Link-Up.

To ba sligible for participation in Lfeine and Link-Up, an individual must participate in ons of ihe following pwogrems: Madicald,
Faod Stamgs, Sunplecental Sacurity Incoma (554, Fedarm! Public Housing Assistance o Low: incoma Horns Enangy Assisiancs
Program (LIHEAP).

For mona infortation on the Lifalne and Link-Up programe, contact wour local EMBARC™ business office or he publn aki office
neasest ypu. These phone rumbers ang listed in your telephone directory.

Federal Universal Senvizs Fund charge decreased

Beginning October 1, 2007, the Federal Universal Service Fund (USF} suchange decreased for ol residential, single-Ene business
and mulkEne business customers, while the USF surchange was unchanged for Cenbrex costomers. The decreasa in this
surcharge reflects a decrease in tha mandatory obfigation 10 conirijuie to the Federal USF. This federally aperoved Rund helps
keep local phone service afiordeiia for alf people and gives a discount to schools, Erraries and low-incomé famiies, You can

find these updated charges in the "Taxes and surcharges” section of thie bill

Wevalia you as a cussomer and look Tonard to contimeing 1o Serve your telscommunications needs. I you have questions,
Pleasa comact tha cusiomar senvice numbar ksied at the top ol this page.

important informaiion and News You £an Lise continued an page 9




Page 3of 10
Monthly Statement Customar Earvice Internet Addsess Acsount Rumber
Oclober 13, 2007 1-800-257-3212 EMBARQ comfreakiential ﬂ&ﬂ?

Paymeni - Thark you! Oct3 A48

(‘rou Paynants and Ad[ushments $746.21 )

s

Burrlie charges for 574-265-W Cclober 13- November 12

/'

This seciton the monthly charges ralaled ks your EMBARQ Basic Home Phone w¥oicesall. By selecting the EMBARQ Baskc Home
Frons wolcemail, you saved $10.55 over purchasing these feafures separately. Al taxes for the bolow producls are localed in tha Taxes
and Surcharges section broken out by 5aCh Sorvice.

EMBARQ Basic Home Phone wiVolcemail 2085 1
inchudas:

Volcemnal Enharced Cal Wajtng Call Forward

Eocal Phona Sewics Call Waiing ID

Caller 1D wiName: 3-Way Galing

X4 s

Lo S tETeR e LR = ARl TR DR R e
Detail chargos for ST4-260-MB October 13 - November 12

Monthly Service Charges
This section conislng 8 summary of your monthly recurring charges, including calling plans and caling featires,
LineGuard 450 1

Total Monthly Service Charges $4.50

=3 E g L3l
Detall charges for 574-2604 October 13- November 12

Inmernet

This section includes alt intomef related charges rof included in an EMBARQ bundke.
EMBARQ High-Speed interner 95t

Yatal internel $34.05

1- s00 page 2 for explanation.
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Monthly Statement Cusiomer Service Internet Addross Accourt Number

October 13, 2007 1-800-257-8212 EMBARC.com/resicential 574-260 Al

Long Distance Account1D:  SNEEENEND
Long Distance Invaice: TR

Deotall charges far 574-2654Mlb Scptomber 25

Manthly Service Charges
This section provides a summary of your monthiy recuming charges, including long disfance cafing pians.
UNLIMITED LD 2955
Tatal Monthly Service Charges $29.55
Additlonat Charges
This sscion canlains any usage based charges and cther miscelieneous charges.
Long disianco charges Q0
Total Additional Charges $.00
Long distance charges for 574-265-SiINES
[Date]

24 7OP BAISTOLCT s -
STOL ¢ o T I
g0

b1
00

EMBARQ Long Distance Services costinued nexi page
= see page 2 dor explanstion,




Page Sof 18
Monthly Statement Customer Service Intermel Address Accoun Nambar

Ociobar 13, 2007 1-804-257-3212 EMBARG comiresidential 574-

Lang distance charges for 574-262 i

IN 574

Shaloe c] R
A e S

Totat brg distance charges lor 874

1- see page 2 for explanation.




Monthly Statement Customer Sernvice
Ociober 13, 2007 1-800-267-3212

Iniernet Address
EMBARQ.comiesidential

Page 6of 14
Account Number

£74-260-Y I '

DISH Notwork charges
Call 1-853-333-9045 for biling inquiries

Petall ot DISH Network Cherges

AQTIVATION FEE

FROM 09n14/2007

ADDMONAL RECEIVER

FROM 08H4/2007 TO 10/28/2007

DIEH HOME PROTECTICN PLAN (DHPP}
FROM gar472007 TO 10/28/2007

DISH HOME PROTECTION PLAN {DHPF)
FROM 03/ 472007

DISH HOME PROTECTION PLAN (DHPP)
FROM 08/14/2007

DISHCAVR ADVANTAGE - YOU SAVED §.94)
FROM 0ovi 422007 TO 10/28/2007

RETAIL ©HA

FROM QoA 472007

49.59

74

8.48

599

-5.99

58.30

-43.39

1~ see page 2 for explenation.



http://EMBARQ.com/resklentiat

NMonthly Statement Cusiomer Service Inernen Addvoss
Qowber 13, 2007 1-B00-287-3212 EMBARQ.comesidentiat

Page 7of 10
BAocount Number

574 50l

Local and Opllanal Services Taxes and Surcharges

Govemnment Fees and Tavas

Emergency 911 Surcharge

This surchange aids in supporiing Emengency 811 sarvices in your area
Focdoral Tax

Tax imposed by tha federal govemment on telecommunications sendcas.
Stasa Tax

Seles 1ax imposad by tha state govemment.

Toial Local and Oplional Services Gevernment Feea and Taxes

Siroharges and Fess

Intersiate access surcharge
This charga mcovers part of the ¢osts of local Facililes used for Intersiaty caling.
Federal unlversal senvica fund
The Uriversal Service Fund helps keep local service mes affardatia o ab and provides
distiunts on services to schools, Bxaries and fow-income families.
Telecommunications relay surchams
Furids the telecommunications relay center which assists hearing and spoech impaired
Individuals in communicaiing with othess,

Total Locsl and Opticnal Services Surcharges sid Faes

100
it

185 ¢

§3.96

636 t

Jo T

R

$7.09

Total Locel and Optional Services Taxes and Surcharges 31125

Long Distance Takes and Surcharaes

tnvoice Number: G- Sep 25
Government Feea and Taxes
Sratalacal
Tax krvied by staisflocal govemmant.

Total Lang Distance Govarmsment Feos and Taxes: Sep 25

Suscharges and Fess
CARRIER UNIVERSAL SVC CHG
Thae Fadora) Universal Service Fund helps keep local service ratas affordable to all and
provies SisCOURE on seivices to schools, livraries, and low noome famiics.
CARRIER COST RECOVERY
The charge aids In supporting Interstase access charges assessed by 50Me oariers,
propaty fax exponses and federal regulatory proceedings and compliancae expenses.

Total Long Distance Surcharges and Fees: Sep 25

Total Long Disiance Taxes arsd Swcharges

Taxes and Surcharges continued aax page
- see pape 2 for explanation.

1.98

$1.95

206

$3.05

§ioi




Monthly Staierient Custoinar Service Intemet Adcess Account Number
October 13, 2007 1-800-257-3212 EMVBARC).comiesidential 574260 SIS _

Enteriatiwinnt Taxes ond Surcharges
DISH Network Taxes and Surcharges
STATEAOUCAL TAXES a.68
FROM 03/14/2007
Total DISH Hetwork Taxes and Surcharges $6.99
Total Entertalnmant Taxes and Surcharges $698

vl

- ste page 2 for explanation.




Page 9of 10
Manthily Slatement Customer Savice Internet Addross Account Humber
October 13, 2007 1-800-257-3212 EMBARQ.coOm/fesicantial 574200

For your corvenience, irformation about your focal phone servica ks avalisbis any tme through the BMBARG™ Iternot addrass
at embarg.com. Te speak with a customer care assoclata, calkin hours are Monday - Friday 8 2.m. - 7 p.m. and Saturday 8 2m. -5

pm.

You can find de number of your Customer Care call conter In the information pages of the ielephona diectory and on your bil,
Sarvico problemscan ba reporied 24 hours a day, seven days a week. Call i-iree 1-800-T83-3600.

Nolice about elsctronic chesk conversion

When you provide a chedk as payment, you authorize us to use Information from your check to make & ane-fme alacionic jund
wangfer froM YOUF Gotount of 10 proceas the payment 25 a check ransaclion. YWhen we use information fram your chack 1 make
an elecironic lund ransfer, funds may be withdrawn from your Bccount as soon as the same ¢ay your payment is recoived and
you will not raceia your check or check image back from your fnancial institution.  H you 6o not want to have your check
paymen convensd 1o an glectronk ransaction, please call B00-4498-6525,

EMBARC ctiars convenlent altematives t malling your paymeni each menth. Simply gu to embang.oom/myacoouat o make a
one-tima paymen or to set up recurring payments from your bank accounl.

Changes to yous EMBARQ™ bill

Autumnis Just zround the saemer, but K's not just the season thars changing. We've mede some changes to your monthly
EMBARQ™ bill Thesa changas include the description of some of our produsis end services nemes. For exampis, “Local
Sewices" Wi now ba displayed as *Local and Optional Services.” YouW find these changas on pages 1 and 3 of your Bl I¥'s cur
goal o corttinually enhance your tll to make i ezsier i understand. If you have questions, pleasa coff fha customer se/vice
nurmbat fisted at the top of this page. We agpredale your business and lpok forwand 10 confinuing 1o serve your

commuUNicEBons needs,

Gel your first month of EMBARQ™ Family Volcemall frec!

EMBARQ™ Famlly Voicomad allows up 1o four femify membars fo sel up and access their own mailbox through one cal-in
oumber, Not only can each family menber setup thaelr own greating and PN © peavect thelr evallba, they ¢an gasily access angd
manage thelr maikidx througt: the Intamnel at embang.com/myaccount, Contact EMBARG today to find cut how you can get your
first month ¢f EMBARQ™ Famly Volcemnall keel

*Sarvice not avallabla in all areas. One month ree offer appiias Lo new EMBARCT™ Family Voicemad subscriptions. Othier
reswicions My apply.

Yisit us on tha web!

Did you kndw you can gat answers t many of your aocount and biling questions when you Qo to embarg.com/myaccount?
Check your account balance, pay your bil, sel up automaled paymends, check the dete nnd amom.af your last payment, and get
detalled definitions of all faxas, fees and surchanges, all at one helptui locadon. Vish smbarg.commyaccount today!

Eam up t©@ $600 a yeer by referring friends and family to EWBARCIL

Gt a $50 irvoico credit for sach NEW customer you refer that signs wp for any combination of EMBARC sanvices. You can also
refer existng EMBARG custormars ta sign up for new products, Well give you a $25 credit whan the Friends ard family you safer
sign up lor qualifying High-Spesd fnlemet, Wireless senvice, Long Distance, or DISH TV servica from EMBARQ. Make a¢ many
relarrals as you'd Tke and eam up 0 $500 in invalce credits per calendar year! Visk emberm.comiratemal todayl

D4 you inow that you can pay your bill onlina?

Visit embarg.com/myaccount and go paperiess fodayl EMBARO™ eBE sarvice allows you ¥ view, print and pay your phone bill
onfine. You can gven downioad up 10 thres months of previous bils into Excel. Ie fast, sasy, secure and eel In.addition, you
¢an revicw Current services, pesl bills, payment hislory, user guides and froguenty asked questione, .



http://embarq.com/myaccounl

Pags 0ot 10
Manthly Slalement Gustomer 8ervke Imemet Addrass Account Number
October 13, 2007 1-800-257-3212 - EMBARQ.comvrasidenkal m—m!

This secifar is provided fo conveniently identily any changes 1o your acoount since the last bif and to confirrni your camer selections.

Sumnary for £74-269-R

Curremt Cartier Selections Activity
Local ToM:

Embar Communications ne chinge
Lang Distanca:

Embarq Communicasiong no change

=i, 2 = ) . = — G
We bolizve in rewarding you for maintzining multiphe services with us. By salecting he EMBARQ Rasic Home Phone wiVoloensad,
you saved $10.55 over purchasing tiese leatures saparately. Your total communications and enteriainment savings this menth bs:

Services . Savings
EMBARQ Basic Homa Phome w'\'olcemai 10.55
Total Sevings T $i055




