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for it? 

A. Is that a question? 

Q. It is. 

THE WITNESS: Could I have the question 

read back? 

(Question read.) 

Q. I'll rephrase the question. Is there any 

place that you can point to where Columbia is 

indicating that it will show some deference to 

residential property rights in the course of 

executing or discharging its maintenance and 

replacement and repair responsibilities under the IRP 

proposal? 

A. What do you mean by residential property 

rights? 

Q. Well, sir, to begin with, my ability to 

keep you off my land with your backhoe. 

A. With that clarification I don't think 

there is anything in the IRP that would give the 

residential property owner a veto over the 

residential repair. 

Q. There was testimony earlier Mr. Petricoff 

asked you a hypothetical regarding contractor A, and 

contractor B, contractor A was the contractor with a 
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1 green thumb that was particularly careful about your 

2 Wisteria. Do you remember that hypothetical? 

3 A. Yes, I do. 

4 Q. And contractor B was cheaper but gave no 

5 consideration to restoration but was cheaper. Do you 

6 recall that? 

7 A. Yes. 

8 Q. The question was how do we know we will 

9 get contractor A instead of contractor B; right? 

That was the question posed to you? 

11 A. Yes. 

12 Q. You said Columbia was going to choose 

13 contractor A as part of the process; right? 

14 A. Yes. 

15 Q. What if the property owner wants 

16 contractor B? What if residential property owner 

17 wants economy as opposed to the high end restoration? 

18 Shouldn't they get to choose that option as well? 

19 A. No. 

20 Q. Why not? 

21 A. Because the premise of the proposal that 

22 we made is based on producing a uniform, consistent 

23 implementation of measures to resolve problems with 

24 the pipeline integrity. 
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Q. As a residential property owner, don't I 

have the right to be able to choose that I value the 

Wisteria over the incremental cost of replacing the 

Wisteria or otherwise? Isn't that something I get to 

do every day because it's my land? 

MR. CREEKMUR: Objection, your Honor. 

It's a compound question. 

ATTORNEY EXAMINER KINGERY: Can you break 

the question down into individual parts? 

MR. AVENI: Yes, your Honor. 

Q. Don't those property owners get to make 

those decisions every day? 

A. Yes. 

Q. Is that one of the fundamental rights of 

property ownership? 

A. Yes. 

Q. Isn't Columbia intruding on the right of 

property ownership through the IRP? 

A. No. 

Q. Really? Columbia is not intruding upon 

the landowner's decision-making process in terms of 

deciding to value cost versus quality of improvement? 

A. I don't believe so. 

Q. Okay. As a landowner, do I get to choose 
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whether it's the backhoe or spade used in connection 

with the IRP? 

MR. CREEKMUR: Objection, asked and 

answered. 

5 ATTORNEY EXAMINER KINGERY: Sustained. 

6 MR. AVENI: Thank you, your Honor, 

7 Q. There was some testimony earlier about a 

8 request for information that Columbia's put together 

9 for Department of Transportation OQ certified 

10 plumbers. Do you remember that testimony? 

11 A. Yes, I do. 

12 Q. And it was your testimony they were 

13 gathering information good OQ specified plumbers and 

14 sending out request for information to see who wished 

15 to participate in the various programs. 

16 A. Yes. 

17 Q. Isn't that specifically in the context of 

the riser replacement program, sir? 

19 A. My understanding was it was not just 

limited to the riser program. 

21 Q. What is the basis for that understanding? 

22 A. General communications with Columbia 

23 people that have been involved in that process. 

24 Q. You believe that the request for 

18 

20 
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1 information that Columbia Gas has sent out to DOT OQ 

2 certified plumbers in any way pertains to customer 

3 service line maintenance and replacement? 

4 A. That was my understanding. 

5 Q, Can you point to any material that would 

6 tend to support that understanding, sir, either 

7 within the IRP or, frankly, anywhere else? 

8 A. I don't believe there's anything -- no, 

9 not at this time. 

Q. There was some testimony earlier today 

11 regarding when Columbia's taking ownership of the 

12 various customer service line facilities incidental 

13 to the IRP. You were present for that testimony, 

14 were you not? 

15 A. Yes, I was. 

16 Q. And a distinction was drawn between the 

17 maintenance and replacement responsibilities that 

18 will come into place the moment the IRP is 

19 instituted, on the one hand, and the ownership of the 

facilities that only take place after the replacement 

21 has taken place. Do you recall that testimony? 

22 A. Yes. 

23 Q. Would you agree with me, sir, that from 

24 the landowner's perspective, Columbia is intruding 

20 
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upon their ownership rights, the landowner's 

ownership rights from the moment the IRP is put in 

place rather than the later moment when the repair or 

replacement is effected? 

THE WITNESS: Could I have that read back 

again, please? 

(Question read.) 

A. No. 

Q. Isn't it true, sir, at the moment the IRP 

is put into place the landowner no longer has the 

discretion to choose any OQ certified plumber they 

have to do any work they want to have done on their 

service lines? 

MR. CREEKMUR: Objection, asked and 

answered. Your Honor. 

ATTORNEY EXAMINER KINGERY: We have been 

over this territory. 

MR. AVENI: Yes, your Honor, I realize 

that but this is linking up with the witness's last 

answer, your Honor. 

ATTORNEY EXAMINER KINGERY: You can 

remind him of his prior answer but he will not 

continue to answer that question over again. 

MR. AVENI: Thank you, your Honor. 
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1 MR. CREEKMUR: Thank you, your Honor. 

2 Q. Wouldn't you agree, sir, that the 

3 inability of the landowner to choose the OQ certified 

plumber of their choice is an intrusion upon their 

5 ownership rights? 

A. If it is, it's a justifiable intrusion. 

Q. Would you agree with me, justifiable or 

8 otherwise, it is, in fact, an intrusion? 

9 A. Possibly. 

10 Q. Thank you, sir. Sir, I'd like to turn 

11 your attention, if I could, to page 3 of your 

12 testimony. At line 9 you testified that: "Although 

13 Columbia is not legally responsible for the repair or 

14 replacement of customer-owned service lines, Columbia 

15 recognizes that Ohio's natural gas companies are 

16 facing an unusual, if not extraordinary, situation 

17 because the prone to failure riser situation is one 

18 clearly involving public safety and the costs to 

19 remediate the concerns are likely to be substantial." 

20 Do you see that? 

21 A. Yes. 

Q. And I read that correctly. 

23 A. Yes. 

24 Q. The usual, if not extraordinary. 

22 

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481 



07-478-GA-UNC 

207 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

situation that you're referring to there is the prone 

to failure type A riser that the design defect are 

the prone to failure type A risers; right? 

A. Yes. 

Q. Nothing about customer searvice lines in 

the extraordinary or unusual situation, are there, 

sir? 

A. Not in that sentence, that's correct. 

Q. Okay. Because the prone to failure riser 

situation is one clearly involving public safety. Is 

there any situation currently as it exists right now 

with the residential property owner owning and 

maintaining their customer service lines that has 

created a situation involving public safety? 

A. I believe the answer to that question is 

yes. 

Q. Really? What's that? 

A. I think the fact that Ohio, unlike other 

states in the country, where the local distribution 

companies do not own the facilities from the curb 

valve to the meter, has contributed to the situation 

we're facing today where we are having to go out and, 

for example, do a survey of every customer service 

line to determine what kind of risers are located on 
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our system and then begin -- have to file an 

application to get approval of a mechanism to replace 

those risers. 

Q. I appreciate that, sir. We have been 

talking about a dichotomy between risers on the one 

hand and customer service lines on the other. 

Focusing your attention specifically on customer 

service lines, can you point to any report, any 

study, any staff report, or anything else for that 

matter that identifies an existing public safety 

concern pertaining to customer service lines? 

A. I would point to the comments submitted 

by a number of parties in the docket, I don't 

remember the case number, the investigation of risers 

in which the chairman specifically asked for comments 

on implications of the LDCs assuming ownership of 

customer service lines, 

Q. Yes, sir. I appreciate that. And maybe 

I was unclear in my question. Are you aware of any 

report or any study that identifies customer service 

lines as being a matter of a safety concern to the 

people of the state of Ohio as it currently exists? 

A. No. 

Q. Thank you, sir. Turn your attention to 
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the next page of your report, sir, page --or page 4, 

2 line 10. 

3 A. I'm there. 

Q, Thank you, sir. You testify "As detailed 

5 in the testimony of Columbia witnesses Martin and 

6 Ramsey, the cost of replacing all of the risers 

7 identified as prone to failure on Columbia's system 

is estimated to be approximately $160 million." Do 

9 you see that? 

10 A. Yes. 

11 Q. What is the cost to maintain, repair, and 

12 replace customer service lines under the IRP? 

13 A. I don't have that information with me. 

14 Q. Has that information been tabulated, sir? 

15 A. I believe that's a question that 

16 Mr. Martin would have the answer to. 

17 Q. You testified yourself with reference to 

the cost of the riser replacement program; correct? 

A. Yes, sir. 

Q. And you have been presented to testify 

21 regarding both the riser replacement program and the 

22 regulatory impact or responsibilities of repairing 

23 and replacing customer service lines; right? 

A. That's correct, but I'm not the expert on 

18 

19 

20 

24 

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481 



07-478-GA-UNC 

210 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

the specific cost estimates for the service line, 

repair and replacement. 

MR. AVENI: If I could have one moment. 

ATTORNEY EXAMINER KINGERY: You may. 

MR. AVENI: I don't have any further 

questions. Thank you for your time. 

ATTORNEY EXAMINER KINGERY: 

Ms. Hammerstein. 

MS. HAMMERSTEIN: No questions. 

ATTORNEY EXAMINER KINGERY: Mr. Serio. 

MR. SERIO: Thank you, your Honor. 

CROSS-EXAMINATION 

By Mr. Serio: 

Q. Good afternoon, Mr. Brown. 

A. Good afternoon. 

Q. Based on your testimony it's my 

understanding that Columbia's position that 

prone-to-leak natural gas risers that are leaking are 

a safety issue; correct? 

A. Correct. 

Q. And they're a safety issue because of the 

hazardous condition that it causes, the potential for 

explosion? 
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A. Yes, sir. 

2 Q. And it's also Columbia's position that 

prone-to-leak risers that are not currently leaking 

also create a safety issue; correct? 

5 A. Yes, sir. 

6 Q. Again, because of the hazardous 

7 condition, possibility of explosion, correct? 

A. Yes. 

Q. And the company is in the process right 

10 now of replacing prone-to-leak risers that actually 

11 leak when they come upon them; correct? 

A. Yes, sir. 

13 Q. But the company does not replace 

14 prone-to-leak risers that are not leaking unless they 

15 would be disturbed by work on a service line or the 

16 meter; correct? 

17 A. Yes. 

18 Q. Now, in the company's application the 

19 company states they're willing to assume the 

financial obligations of the replacement of the 

21 prone-to-leak meters if and only if the costs of 

22 doing so are funded through the proposed IRP rider. 

23 Do you have a copy of the application? 

A. No, I don't. 
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1 MR. SERIO: May I approach, your Honor? 

2 ATTORNEY EXAMINER KINGERY: You may. 

3 Q. I hand you a copy of the Columbia's 

4 application. Do you have that? 

5 A. Yes, I do. 

6 Q. Would you turn the page 5, paragraph 14, 

the fifth line down, last word in the sentence, see 

8 where it says "if and only if"? 

9 A. Yes. 

Q. If you want to read that paragraph, I'll 

11 give you a moment. 

12 A. Okay. 

13 Q. So it's the company's position that even 

14 though the prone-to-leak risers create a safety 

15 hazard, the company is only willing to take on that 

responsibility if they get cost recovery and if it's 

17 through the proposed IRP rider as spelled out by the 

18 company in the application; correct? 

19 A. Yes. 

Q. On page 3 of your testimony, I believe 

21 it's line 19, the beginning of the paragraph it says: 

22 "In order to relieve individual customers of the 

23 financial responsibility." What do you mean by 

24 "relieving the individual customer of financial 

16 
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1 responsibility"? 

2 A. That in the absence of our proposed IRP 

3 program, individual customers would be responsible 

4 for the full cost of replacing the customer risers. 

5 Q. Would you agree with me it would be more 

6 accurate to say instead of relieving the individual 

7 customer of financial responsibility, you're 

8 lessening the individual customer's financial 

9 responsibility? 

10 A. Yes. 

11 Q. And you're familiar with the fact that 

12 the company has an approved materials list; correct? 

13 A. That's my understanding. 

14 Q. Would you agree with me that the company 

15 has an approved materials list because they want to 

16 make sure that these materials that are used are 

17 appropriate and safe materials? 

18 A. Yes. 

19 Q. Would you agree with me to the extent the 

20 company has responsibility, the responsibility also 

21 leads to some liability? 

22 A. Not necessarily. 

23 Q. If the company put a piece of equipment 

24 on its approved materials list and the company knew 

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481 
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that it was unsafe, would the company be liable for 

any damage caused by that piece of material? 

3 A. I'm not sure I could answer that in the 

4 abstract. 

5 Q. So if I have an approved materials list 

6 and the company has approved a riser and the company 

7 knows that the riser is defective and put on the 

8 approved materials list, the defective riser is 

9 installed, would the company be liable for damage 

caused by that defective riser? 

11 A. Probably. 

12 Q. And the reason that the company has an 

13 approved materials list is to provide some assurance 

14 to homeowners who lack the company's expertise that 

15 the materials being used are of a sufficient quality 

16 in order to provide some level of security to the 

17 homeowner; isn't that correct? 

A. I would say yes, and that would be part 

19 of our overall responsibilities to maintain a safe 

system and provide adequate service. 

21 Q. So to the extent that the company has a 

22 responsibility there, the balance of that 

23 responsibility is potentially there's liability in 

24 the event the responsibility is not carried out 
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properly; correct? 

A. Perhaps. 

Q. And the company has the responsibility of 

inspecting risers before gas is turned on to the 

home; is that correct? 

A. Yes. 

Q. And does the company have a 

responsibility to ensure that the riser is properly 

assembled and installed prior to turning on the gas? 

THE WITNESS: Would you read the question 

back, please? 

(Question read.) 

A. No. 

Q. Yet the company does an inspection for 

the express purpose of making sure that the riser is 

properly assembled and properly installed; correct? 

A. Yes. 

Q. Are you aware, did the company get any 

preapproval or assurances that it would be reimbursed 

for the costs of the survey that it took on as a 

result of the staff report and investigation in the 

05-463 docket? 

A. My recollection is that the Commission 

issued an entry early in the investigation docket 
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indicating that -- I believe the language was it 

would entertain requests or applications for approval 

to recover -- defer and I think recover costs 

associated with the investigation. Other than that, 

I can't recall anything specific. 

Q. Were you familiar with the two letters 

that the chairman sent to the company in the generic 

docket? 

A. Yes. 

Q. At this point did the company consider 

those letters to be any type of preapproval or 

assurance they would get cost recovery for the survey 

costs? 

A. I don't believe so. 

Q. Did the company ever consider the letters 

from the chairman to be preapproval or assurances 

they would be reimbursed with the costs associated 

with replacing prone-to-leak risers that are actually 

leaking? 

A. I don't believe so. 

Q. Did the company consider the letters from 

the chairman to be preapproval or assurance that they 

would be reimbursed for the cost associated with 

prone-to-leak risers that are not actually leaking at 
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the time? 

A. I don't believe so. 

3 MR. CREEKMUR: Your Honor, if I may, 

4 Columbia would move to admit the two letters by the 

chairman dated January 1, 2007, and I'm not sure of 

6 the second date. 

7 ATTORNEY EXAMINER KINGERY: You want us 

8 to take administrative notice of those? 

9 MR. CREEKMUR: Yes, your Honor. 

10 ATTORNEY EXAMINER KINGERY: Any 

11 objections? 

12 MR. SERIO: No, your Honor. 

13 ATTORNEY EXAMINER KINGERY: We will take 

14 administrative notice. 

15 Q. Mr. Brown, were you in the room when I 

16 asked Mr. Martin how the IRP rider may be used to 

17 recover costs other than service lines and risers? 

18 A. Yes. 

19 Q. And you heard him say although he's not a 

lawyer, he didn't think it could be used for such 

21 purposes unless it was amended; correct? 

22 A. Yes. 

23 Q. Is it your opinion that the company could 

24 include other costs such as mains or distribution 

20 
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lines under the IRP as it's currently designed? 

A. No. 

Q. So it's your belief also that the company 

would have to file an amended application. 

A. Yes. 

Q. And just so we're clear that's based on 

your understanding not only as Columbia's regulatory 

affairs person but as an attorney? 

A. Yes, sir. 

Q. And does Columbia have any plans to use 

the IRP rider to the best of your knowledge to 

collect anything other than the risers or service 

line costs? 

A. Our intention as regarding cost to be 

recovered through the rider are stated in the 

application and the testimony in this case. 

Q. Would you agree it's the company's 

position that public safety hazard requires the 

prone-to-leak natural gas risers be removed as 

expeditiously as possible? 

A. Yes. 

Q. Yet the company also believes that unless 

it gets cost recovery -- strike that. 

MR. SERIO: That's all I have, your 
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Honor . Thank you . 

ATTORNEY EXAMINER KINGERY: Any redirect? 

MR. CREEKMUR: No redirect. Thank you. 

ATTORNEY EXAMINER KINGERY: You may step 

down. 

(Witness excused.) 

(Discussion off the record.) 

ATTORNEY EXAMINER KINGERY: While we were 

off the record we discussed the order of witnesses 

for the next two days, and I would also clarify that 

the two letters from the chairman of which we have 

taken administrative notice were dated January 2 and 

January 23 of 2007. 

We will reconvene tomorrow morning at 

9 o'clock. 

MR. PETRICOFF: Before we go off the 

record I would like to move for the admission of USP 

Exhibit No. 1. 

ATTORNEY EXAMINER KINGERY: Any 

objections? 

(No response.) 

ATTORNEY EXAMINER KINGERY: Hearing none, 

it will admitted. 

(EXHIBIT ADMITTED INTO EVIDENCE.) 
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1 ATTORNEY EXAMINER KINGERY: I believe we 

2 have also have Mr. Brown's testimony. 

MR. CREEKMUR: Yes, your Honor, thank 

you. 

5 ATTORNEY EXAMINER KINGERY: Any 

6 objections? 

MR. SERIO: No objection. 

8 ATTORNEY EXAMINER KINGERY: Mr. Brown's 

9 testimony will also be admitted 

10 (EXHIBIT ADMITTED INTO EVIDENCE.) 

11 ATTORNEY EXAMINER KINGERY: I believe 

12 that gets us current 

13 ATTORNEY EXAMINER KINGERY: Thank you. 

14 (Thereupon, the hearing was adjourned at 

15 4 :40 p.m.) 
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PUCO Case No. 07-748-GA^UNC 2987 WnU \ i:'UCU Uase No. 07-y4S-UA-UJNL: 
«uy I Ij ^^ ^ . g ^ Q^^ Interrogatory No. 009 

Respondent: Michael Ramsey 

PUCO 
COLUMBIA GAS OF OHIO, INC-

RESPONSE TO OCC INTERROGATORIES 

iafearogatoryNo. 009 

Referring to the response to OCC Laterrogatory No. 2, please detail the cost associated 

with each different procedure or process actually xxsed by COH to replace defective or prone to 

leak natural gas risers. 

RESPONSE: 

Columbia has partial cost data on 260 risa: replacements of defective or leaking prone to leak 

natural gas risers. The average cost per riser replacement is $354 with $274 of labor, negligible 

material cost and $77 of othea- cost. Please note that these figures are preliminary because riser 

materials are being charged to a blanket account and will be charged back to the appropriate ac­

count numberSj and that other overhead charges have not yet hit all of these accoimts. 
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PUCO Case No. 07-748-GA-UNC 
OCC Literrogatory No. 017 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OfflO, INC 
RESPONSE TO OCC INTERROGATORIES 

Interrogatory No. 017 

Referring to the response to OCC Interrogatory No. 2, how many instances of ea«^ differ­

ent procedure or process has COH actually used to replace defective or prone to leak natural gas 

risers? 

RESPONSE: 

Columbia has replaced approximately 360 risers. 
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I PUCO Case No. 07-748-GA-UNC 
OCC Interrogatory No. 088 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OfflO, INC. 
RESPONSE TO OCC INTERROGATORIES 

Interrogatory No. 88 

Please provide a breakdown of the Company estimate of $500 for each riser that it plans 
to replace. 

Response: 

The $500 cost is an estimate and includes: estimated averages of S268 for Labor & Vehicles; 

$100 for Materials; $81 for Surfece Restoration; and, $18 for Damages for a total of $467. For 

planning purposes this estimate was rounded to $500 per riser replacement. 
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PUCO Case No. 07-478-GA-UNC 
OCC Interrogatory No. 111 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO OCC INTERROGATORIES 

Interrogatory No. I l l 

Referring to tiie response to OCC Interrogatory No. 9, specify the items that make v^ the $77 of "other" costs. 

Response: 

Other can include costs for vehicles, heavy equipment, right of way, special backfill/paving 
material, permit costs and miscellaneous supphes. 
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PUCO Case No. 07-47S-GA-UNC 
OCC Interrogatory No. 162 

Respondait: MSchael Ramsey 

COLUMBIA GAS O F Off lO, INC-
RESPONSE T O O C C I N T E R R O G A T O R I E S 

Interrogatory No. 162 

Referring to the response to OCC Intetrogatory No. 88, please provide an eiiplanation of what constitutes: 

a. Labor and Vehicles; 

b. MatKials; 

c. Surface Restoration; and 

d. Damages. 

Response: 

a. Labor costs are the estimated labor costs incurred in the re^lacem^t of a riser pronie to &ilure based on 
an estimated replacement time four hours per riser. Vehicle costs are costs directly related to vehicles 
used by crews in the replaconent of risers prone to tailxire. Vehicle costs inchide lease costs; gasoline; 
insurance; maintenance costs and other miscellaneous costs. 

b . Materials costs are conprisBd of Hie cost of the replacement riser and other materials used in the re­
placement of a riser idraitified as prone to Mute riser. 

c. Sur&ce restoration costs include backfill; gradii^; paving; and concrete finishing costs incurred in the 
restoration of the property to the owner's satisfectioiL 

d. Damages iiiclude costs incurred through tlie restoration of liie property to the satis&ction of the prop­
erty owner. These include such costs related to seeding; replacement of shrubs; mulch; and flowers or 
items damaged dming the replacement of risers prone to ^ u r e . 
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PUCO Case No. 07-748-GA-UNC 
OCC Request to Produce No. 004 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO OCC REQUESTS TO PRODUCE 

Request to Produce No. 4 

Please provide copies of all workpapers, data, source documents, and/or other 
information COH relied upon in responding to OCC Interrogatory Nos. 46 and 47 pertaining to 
the cost estimates to repair or replace defective or prone to leak natural gas risers 

Response: 

See attached. 



Riser Replacement Cost Estimate 

LABORAnF,HICLES -
0 2 person crew/2hrs @ $67/per hr/PP 

MATHRIAT,S 
o Risers in sizes from V̂ " to 2" 
o Couplings and pipe i4" to 2" 
o Risers 99%-< 2" @ $65 
o Other materials 99% < 2" @ $25 
o Risers 1%> 2" @ $200 
o Other materials 1% > 2" @ $80 

RESTORATION -
o Mulch 70% @ $3 
o Grass seed 10% @$1 
0 Concrete 10% @ $300 
o Asphalt 10% @ $200 
o Shrubs 5% @ $30 

DAMAGES 
o Drain tile 30% @ $10 
o CATV5%@$100 
o Electric.3%@$500 
o Phone .3% @ $500 
o Other .3% @ $500 

$268 

$100 

$81 

$18 

TOTAL $467 
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PUCO Case No. 07-748-GA-UNC 
OCC Request to Produce No. 005 

Respondent Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO OCC REQUESTS TO PRODUCE 

Request to Produce No. 5 

Please provide copies of all workpapers, data, source documents, and/or other 
information COH relied upon in responfeg to OCC Interrogatory Nos. 50 and 51 pertaining to 
the cost estimates for repair or r^lacement of defective or prone to leak natural gas risers. 

Response: 

See the response to OCC Request to Produce number 4. 
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PUCO Case No. 07-748-GA-UNC 
USP Interrogatory No. 011 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO USP INTERROGATORIES 

Interrogatory No. 011 

1) How many Design-A risers in the Columbia Service territory have been inspected 

since January 1,2005 and how many were foxmd to be actually leaking? 

Response: 

Risers are part of the customer-owned service line and as such Columbia does not have records 

that indicate the number of Design-A risers inspected annually. From January 1, 2005, through 

August 31, 2007, Coliraibia reported 684 leaks on Design-A risers to the PUCO as part of its on­

going investigation of risers. 
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PUCO Case No. 07-748-GA-UNC 
USP Interrogatory No. 36 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO USP INTERROGATORIES 

Interrogatory No, 36 

Assuming Columbia were to use independent contractors, how much would Columbia incur in 

the way of expenses regarding: 

a. Inspection, repair, replacement, and maintenance of Design-A risers by in­
dependent contractors? 

b. Inspection, repair, replacement, and maintenance of gas service lines con­
nected to Design-A risers? 

c. Inspection, repair, replacement, and maintenance of all other gas service 
lines that are not coimected to Design-A risers? 

Response: 

(a)-(c) Columbia is in the process of planning all these processes and the mix of Columbia and 

contractor resources and has not been determined yet. 
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PUCO Case No. 07-748-GA.UNC 
USP hiterrogatoryNo. 35 

Respondents: C. McCreery, S. Seiple and Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO USP INTERROGATORIES 

Interrogatory No. 35 

Please provide the name of the riser that Columbia selected as a replacement for the Design A 

risers, and 

a. Explain why the selected riser was chosen over other options. 

b. What warranties or guarantees will Columbia provide the property owner 
against design and product defects or faulty installation of the Design A 
replacement riser? 

Response: 

Colimibia has not selected a riser for the replacement of Design A risers. 

(a) Not applicable. 

(b) Objection. Columbia does not design or manufacture the selected replacement riser, thus 

any such warranty or guarantee would be provided by the manufacturer. Liability for faulty in­

stallation, if any, would be a matter of established Ohio law, thus any such warranties are unnec­

essary. Without waiving its objection, Coliraibia also notes that no riser has been selected for the 

replacement of Design A risers. 



OCC S K Û  

PUCO Case No. 07-748-GA-UNC 
OCC Request to Produce No. 006 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, m a 
RESPONSE TO OCC REQUESTS TO PRODUCE 

Request to Produce No. 6 

Please provide copies of all workpapers, data, source documents, and/or other 
information COH relied upon in responding to OCC Interrogatory No. 70 pertaining to the 
reportable incidents related to the repair or replacement of defective or prone to leak natural gas 
risers over the past 5,10, and 20 years. 

Response: 

See the response to OCC Interrogatory number 83. See also the attachment hereto. 





Colvimhi3i.Gas' 

CoUimiaji. OH 42215 

January 11,2001 

hifornistion Systems M«0isgc3: (DMr-63) 
Maledals Tran^DjTtatidii Bitre^u 
Bq^rtmetrt of TraEsportatiou 
^d"Sev^x&Str?etS:W. " ' . . . . . . . . . . 
Wmknngton,D.C, 20590 ... ' 

To "Whom It May ConGftm: 

Piease£ndextcbsed i^ od^baland bustccfpyof ^elncidejuse^Q^&oiin OclumMaGas 
Qf Oliio fl3$ociai^ ^^M ,ac i n d d ^ wlads ocoiofed in MeSiaa, GM^s^M^itoCoun^^^ 
Becembes-1=6,2i()8{). 

S h ^ d jftfu have aSQ̂  .que^Qi^ or x^ei^i^ 
|KasocaIly^<6i4J 460-4^50. 

Baciosias 
cc: BdwardM. Steele 

Paljikj Utilities Cotmaissioa of Ohio 
ISOE^BmadSteet 
Coiumbis,Ohio 43215-37^ 

A. Soiid«sman 
M.Brani 
D. Monte 

h Carrf3t!.£H(s^ la.'^t CwsjVWt 



'RttBvn^snB-BoMialflrQgrsffls -

'S INCIDENT RBPOm. -GAS EUSTRIBtfttpN SYSTEM "^»« ° ^ -
- . • M o . _ _ _ 

i f&p^: 

1. B;ope^H^5d^l(l«»ifrt<»t^tiumb«tf'^ 

i 7 2 / 5 / g f 5 / 

bk Hartte d Qpemtor garfiimbb SBS of OHb, lre^_ 

d. CQmnfous.C^g4ag1S>01l7 
..̂ Qty.)CblJnly.-3i8teMd.£ip>ĉ ds .̂. .. -

Z. to^ISi^ of ̂ idtj&Rt 

4, Rea5jal;:tofĴ WfSBS •̂•'• •' • • • • - ^ • r i i . • 

*• Property tfamastetftasi W r e i ^ ^ f ^ i M . , ..: 

.;.: -OpeFEtor'luagmBntifî rnarî e^ 

•m&L 

(MUl&P^Sm^ 

/ ;^- f ^ / 1 f 4 / hr. /. 1 ^ 2 / fflR f t f . ^ J tfeq/ 

ê  Qfrfe 4425S 

d. Ctoslooafian 

7 fl j ' a./.yr. 

Service J^:«:^'«t&',1>9^R}n^$Jofldr^ri9ai^^^ biy.^liftts-sxsinin^idiv-

4-. Part Of ^^siem whsffl InoldMttQfiOdawf 2. Comi^inttttin^'lBilif^ 

l a 'B^ I ^Je -^:?i i0 i^\k-^ 

3..lda1etk'lnvotvei£ 
Xi:^h»rUndarinv^^ifes^rt 

i:::asthi« 

Pply6%lcsnafig^c " Oth^rplaefic^ Oeip/RiMr X-Qihftf „ Under iny^atMaP^' 

4. :Sj»dfeBfen,„^ 

(?*/PS> . / ? A 7 / I n , Wa f l i iAdgHBa / P i t ! i n . 

.4̂  ^Jogr^j^-CSpftraflom-Oentft'. Mai^otfr/R. A. WHbei^. ^ayfiyEnefeisaf 
Area C^e a^d\^6l^d)0ti|iMrt&Br 

jfttitCTteii Stenafaflg 
•FonnfKi»AF-7^0&,i | S ^ ) 



2. Vteuat dascrl|iBan 

"• Other 

3. Cause. 
Gzdvsmtc 

Other. 

I^H^SSffiigSMSii 
1, Whw&did corroslDR occur?, 

"internally 

"" Bere" Coated •" . . . • •7,.:./;":••-',". 
5. Was coiTDddd pari of pIpelinB CEHifiidared to bs ti nder o£ithoao proleotiort prior to [fiscov^fng ̂ ddanH' 

" Yes Year.prtite««on startad I ) I ! f 

'* m 
€- Aildiiion^ Jnfontiatlon: 

N/A-PJasAlc main and service 

1. ^msifycsuseofinddom 

" lDmTi«S»<^uttecf̂ om@fC&3nofopbratoror'ttteBgeinL 

" £tema9ese£Utl̂ fromacfionEqrQuts]de;pBF^^ t̂tita3.p 

•" Oanwce-ts^earth iXKwement 

" .ambsldoicB 

. . " iand^e^washput.. . ] \ 

" i=ro«t 

'" Q^^.....; . .. • " ; • • . •; "' ;...' 

a. -Did operatoT^ipfioritC^OdtiQI^iNfilJ^t^^ 

.Datefttbciivfiid'- / / /mo. / / /day / - ^ / w. 

- " ^ N O " ^ ' - • - - - - - • • - • - •• : ; . ^ ; 

\,_ W^.jit^nrlocifioi3 marked,)^®-. «6;S[«$M^of.:n^ictfion:a^ 

** Yea ^aadftflvcftirfntartdna 

" Wo 

iMf^!?^mm-

" Yes :' '.-S'j"":. 
- ND 

3. Add^!nal'ti;^kvm$tioD; ; ;..: ., 

!. -"' " \i.^~ :• 

1. Cause 1 '̂detect 
M^fifiB) ftitesoritoAi C;.4il)9^^ 

2. &tt&or̂ >l3on of QDfî f»n$nt other iBian E : ^ 

3~ iatBaiteStddla 
%. WdSf^whUt) leaked pre lum tBB&KJlî areificjdenLocHairradT 

" Y e s Daieofitesst t t /^no. i t J ttey / / i vr. 

to^ Te»tmerilin» " Water " Gas " Othar 
c Time held attest pressjw L L_J ^ . 
<J, Estima^ tost prtsstma at pctot of lictdant {PSIQ} :^ 

4. AddtSoo^ Information; 

UnEfer Investfgatbn 

-FOTm RSPAF 71IM,2 (3^34 3 
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PUCO Case No. 07-748-GA-UNC 
USP Interrogatory No. 019 

Respondent: Michael Ramsey 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO USP INTERROGATORIES 

Interrogatory No. 019 

List and describe all natural gas leaks in the Columbia service area which resulted in inju­

ries or property damage from a fire, explosion or asphyxiation caused by a leak in the riser or 

service line since 1997? 

Response: 

Columbia has experienced three reportable incidents, as defined under Ohio Administrative Code 
§ 4901:1-16-01(1), related to a leak in a riser or a service line since 1997. 

• In 2000, in Medina, Ohio, a leak in a natural gas riser caused an explosion and fire which 
resulted in a fatality and an injury. 

• In 2003, in Avon, Ohio, a leak in a natural gas riser caused an explosion and fire, which 
did not result in any injuries. 

• In 2004, in Fairbom, Ohio, a leak in a customer service line caused an explosion and fire 
which resulted in two fatalities. 

See attached incident reports. 



RECEIVED 

VIA FAX: 202-366-4566 and Regular Mail ^^6 1 2005 

January 25. 2005 ^ ^ ^ ^ 

Information Resources Manager 
Office of Pipelme Safety 
Research and Special Programs Administration 
U.S. DepartmKit of Transportation 
400 Seventh Street S.W. - Room 7128 
Washington, DC 20590 

RE: Incident Location: Dryden Road, Fairbom, Clark Countyj Ohio 45324 
Date of Incident: December 31,2004 
RSPA Incident Report No: 745848 

To whom it may concern: 

Enclosed is an Incident Rq^ort - Gas Distribution System for the above referenced incident, 
which was called into the DOT on December 31,2004 by Columbia Gas of Ohio, Inc. 
("Columbia*'). Columbia also reported this mattea* to the Pubhc UtiHties Commission of Ohio 
{'TUCC^ and by copy of this letter to the PUCO, hereby provides the Service Failure Report 
required by Ohio Administrative Code Section 4901 :l-16-05 concerning the referenced matter. 
The final report as required by Section 4901:1-16-05(C) wiU be provided upon the completion of 
the investigation. 

Should you have any questions or require additional information, please do not hesitate to 
contact me personally at (937) 327-7105. 

Very truly yours, 

Jerry Gray 
Manager, Springfield Operations Center 
Columbia Gas of Ohio. Inc. 

Enclosures 

cc: Edward M. Steele (Via Fax: 614-752-8351) 
Chiet Gas Pipeline Safety Section 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 

Mark Wyckoff Tonya Anderson 
Debbie Burke David Keenan 
Chuck McCreery 



NOTICE: THsmporl is required by 48 CFR Part 181 Failure to report car) remjlt in a dvU penalty riot to exmedfl 00.000 fi}r each violation 
fty moh daytiw violaapn conanuw up to a maxirwim of $l.CK»o.000 tor any raJatad sartea of vJolatlonB as provtdecl In 49 USC 60122. 

f ^ 
Form A^iRnnd 
0M8 No. 2137-0522 

U.S. Ospwlinanl of Transpoctafion 
Rmsaieh mmt Bpadal PnDgraim 

INCIDENT REPORT - GAS DISTRIBUTION SYSTEM RADOctDate 

(DOTUeeOrily) 

INSTRUCTIONS 

I m p o r t a n t P lease r e a d the separate instructions for compiet ing this form before y o u begin. They clarify the information 

reques ted a n d provide spec'iTic examples. I f y o u do no t have a copy o f the instnictions. you can obtain one f rom ff)e 
Office O f Pipel ine Safety Web Page at \mD-J/oos.datso\. 

PART A - GENERAL REPORT INFORMATION 

1- Opei^tor Name and Address 

a. Op6fator^5-cBQH Identification Number/0 f 2 t 5 IQ IG I 

b. If operator does not own the r^el ine, enter Owner's 5-digit Identification Number i 

c Name of Operator _ C o l u m b i a G a s O f O h i o , I n c . 

d, operator street ac(dress_200 C i v i c C e n t e r D r i v e 

Check: X Or i g i na l R e p o r t D S u p p l e m e n t a l Repor t D F ina l Repor t 

1 l—L 

e. Operator address Columbus, Franklin County, Ohio 43215_ 
aiy. County or Parish, Stateand Z^Coda 

2. Tinia and dateof the incident 

M / 1 / f i / 6 / 
hr. 

3. jnddenf Location 

a. 5322 Dryden Road. 

month 
/ 3 M / 
day mM 

Street or nearest street or road 
b. Fairbom. Clarfc County_, 

City and County or Parish 

c. OHIO 45324 
Stale and Zip Code 

d. Latitude:/ 3 / 9 / . / a / 5 / L o n g f t u d e : / a / 3 / . / 9 / e / 
^nc ispm^t^BBsmsinK&xmivbmi tOf i iw i^spt^^ looa^n i 

e. Class location description 

O Class 1 O Class 2 0 Class 3 O .Class 4 

1 Imadent on Federal Land O Yes © No 

4. Type of leak or rupture 

O Leak: OPinhole OConnectton Failure (oompiBtB sec. FS^ 

O Punctuns, djameter or cross section {inches) 

O Rupture (If appHcable): 

O Circumferential - Separation 

O Longitudinal 

- Tear/Crack, length fmcti^s) 

- Propagation Length, total, both sides (feet) 

O N/A 
® Other Leak caused by a lonottudaf crack an pfoe body 

5. Conse(VJ^TioB& (Dheol< and cortjplete aH that apply) 

a. @ Fatality Total number of people: / Q f Q / 2 / 

Employees: / 0 / 0 / 0 / GaneraJ Public: / 0 / 0 / 2 / 

Non-empioyee Contrsctors: / 0 / Q ; 0 / 

b. Q Injury requirtng inpatient hoapttalizalion 

Total number of people: / 0 I Q / Q t 

Employees: / 0 / 0 / 0 ^ Genem/PuWic; / 0 / Q / 2 / 

NothemptoyBe Contractors: / O / 0 / 0 / 

c. @ Property damagsi/loss (estimatecO Total S 2QQ.QQ0 

Gas loss $ Q__ Operator damage % 0 

Public/privale property damage $ 200.QQD 

d. @ Gas Ignited ® Exploeton O No Explosion 

e. n Gas did not ignite O E}cploskin 

f. S Evacuation (^neralput>liconiy} 

Evacuation Reason: 

O Unknown 

O Emergency worker or pubic official ordered, precautionary 

<£) Threat to the pubRc 

O Corrpany policy 

6. Elapsed time until area was made safe: 

/ 0 /O / hr. / 4 lA I min. 

7. Telephone Report 

UUJ_L 

O NoExplosktn 

f I I / & f people 

7 7 / 4 / 5 / 8 / 4 / 8 / 
NRC Report Number 

M / 2 / / 3 / 1 / 
month day 

8. a. Estimated pressure at point and time of Incident 

43 PSfG 

b. Max. allowable operating pressure (MAOP): 

c. MADP established by: 

60^ 

year 

PStG 

O Test Pressure 

O 49 CFR§ 192. 619 (a)(3) 

PART B - PREPARER AND AUTHORIZED SIGNATURE 

Andrew Watson - Senior Engineer 
(type or pnnQ Prqarai's Name and TlUe 

AwatspntSlnisouroe. com 
Pieparer's E-mail Address 

Jeny Gray Springfieid Operations Center Manager 
7-^7 

(Was or print) Name and Title Date 

f6U>4S0-2121 
Area Code arid Tetefdione Number 

fG14^365-3408 

Ar«a Code and Facsimile Murrttar 

(937) 327-7105 

Area Code end Tetephorte Number 
Fonn RSPA F 7100.1 (03-05) Reproduction of ^is form is permitted Page 1 of 3 



PART C-ORIGIN OF THE INCIDEfiTr 

2. 

Incident occurred on 
O Main O Meter Set 
® Service Line O Other 
O Pressure Limiting and Regulating Fadllly 

Failure occurrati on 
0 Body of pipe O Pipe Seam 
O Joint O Ckimponent 
O Othen_ 

3. Material involved (pips, Wing, or other component 
O Steel 
O Cast/Wrought iron 
0 Poly^hylene Pfastk: (complete all items that apply In a-̂ ) 
O Other Plastk; (complete all Items that apply in a-c) 

Plastic faHure was: • a.ductile D b.britUe D cjoint failure 
O Other material: 

4. Year the pipe or component which failed vras InstaSed: / 1 / 6 / 7 / 0 / 

PARTE-ENVIRONMENT J PART D - MATERIAL SPECIFICATION (If applicable) 1 

1. Nominal pipe siiB(NPS) / 0 / D / 0 / 1 / in. 

2. Wafl thickness SSEai / / 1 / 1 / 9 / in. 

3. Spaciflcatton ASTMD2613 SMY5/N/ A / / / / / 

4. Seam type. N/A 

5. Valve type. f ^ 

6. Pipe orvah^e manutachjred bv Celanese 

, Area of incident O in open ditch 
O Under pavement O Aboveground 
0 Underground O Underwater 
O Inskie/under building O Other: 

Depth of cover ^ 3^ ^ inches 

Jn yeffl" / Unknovm / 

PART F - APPARENT CAUSE 
Important There are 25 numbered causes in tltls section. C/iecfc ̂ e box to the left of the primary 
cause o f ^ e Incident Checli onedrclein each of the supplemental Itoms to the right oforbeiow 
the cause you indicate. See tiie Instructions for'Uiie form for guidance. _ _ ^ _ ^ 

F1 - CORROSION 

1.D External Gon^sion 

2 D Interna) Corrosion 

// either F1 (1) Extenwf Corrosion, orFI (2) Internal Corrosion is chect<ed, compteta ail subparts a -a . 
a. Pipe Coating 

O Bare 
O Coated 
O Unknown 

b. Visual Exambatkin 
O Localized Pitting 
O General Corrosion 
O Other 

c. Cause of Corrosion 
O Galvank: O Shay Current 
O Improper Cathodk: Protw t̂ion 
O l̂ flterobiotogical 
O Otiien 

d. Was conx)ded.part of pipeline considered to be under cathode prelection prior to discovering inddent? 
O No 0 Yes O UniuTown Year Prote<^on Started: I I I I I 

e. Was pipe previously damaged in the area of corrosion? 
O No O Yes O Unknown How kmg prior to incklent / / / /vBflfs / / / months 

O Earthquake 

O Washouts 

O Thermal stress 

O Subsidence O LaiyisHde O Other. 

O FlotaUon 

O Frost heave 

O Mudslkie O Scouring 

O Frozen corrQionents 

O Other. 

O Other. 

F2 - NATURAL FORCES 

3. [ 3 Earth Î Aovement 

4. L J Lightning 

5. D Heavy Ralns/Ftoods: 

6. L J Temperature 

7. D High Winds 

F3 - EXCAVATION 

a. L J Operator Excavation Damage (frrdudHig/fie/rconfracfors)/Not Third Party 

9. L J Third Party Excavation [Damage (con^^eto a-d) 
a. Excavator poup 

O (oener^ Publk: O Government O Excavator other than Operator/subcontractor 
b. Type: O Road WorK O Pipeline O Water O Electric O Sewer O Phone/Cable/Fiber O Landowner O Rai^oad 

O BuiWing Construction O Other; 
c. Okl operator get prior notification of excavation activ%y? 

O No O Yes: Date received: / / / mo. /_ f L t day 
O One Call System O Excavator 

iyr. 
O Notificatkm receh/ed from: 

d. Was pipeline marked? 
O No O Yes (If Yea, checli appiicable items i - iv ) 

i. Temporary markings: O Flags O Stakes O Paint 
Ii. Permanent markings: O Yes O No 
iii Marks were (chedf one) O Accurate O Not Accurate 
iv. Were m^-ks made within required time? O Yes O No 

F4 - OTHER OUTSIDE FORCE DAMAGE 

10. LJ Fire/Exptosion as primary cause of failure ^ Fire/Expiosion c^use: O IVtan made 

11. L J Car, truc^ or other vehicle not relatir^ to excavation activity damaging pipe 

12. L J Rupture of Previously Damaged Pipe 

13. L J Vandalism 

General Contractor O i.^ndowner 

O Natural Describe in Part G 

Form F^PAF 7100.1 (03-05) Page 2 of 3 



F5 - IMATERIAL OR WELDS 

Material 

14. n Body of Pipe => 

19. Q Component => 

18. D Joint => 

Weld 

17. n Butt =? 

18. n FHIet => 

18. Q Pipe Seam => 

O Dent 

OVahfe 

O Gasket 

OPlpe 

O Branch 

O L F E R W 

O HF ERW 

O Gouge 

O Fitting 

OO-Ring 

O Fabrication 

O Hot Tap 

O D S A W 

OSAW 

O Wrinkle Bend 

P Vessel 

O Threads 

ORtling 

O Seamless 

O Spiral 

O Arc Bum 

O Extmded Outlet 

O Fusion 

O Repair Sleeve 

O Flash Weld 

O Other 

O Other. 

O Other, 

O Other 

O Other 

O Other 

Complete a-fifyou indicate any cause it) part F5. 
a. Type of future: 

L Z I Construction Defect ^ O Poor Workmanship 

D Material Defect 

b. Was ^Sure due to pipe damage sustained in taansportation to the constmc^on or fabilcatnn site? O Yes 

c. Was part whid\ leaked pressure tested before incident occiffred? 0Ye&, co/nptete d-f, iftmonvrt O No 

d. Dateof lest ^ mo. i 2 ^ d ^ /1970 / yr. 

e. Time held a t t e ^ pressure: S m t n / hr. 

f. Estimated test presswe at point of incident: IQQ PSIG 

O Pfoceduie not folowed O Poor Construction Procedures 

0 No 

F6 - EQUIPIIAENT OR OPQ^TIONS 

20. L J Malfunction of Controi/ReRef Equ^menf ^ O Valve O instrumentation O Pressure Flegulator O Other 

21 . Q Threads Stripped, Broken P ^ Coupling ^ O Nipples O Valve TTiraads O Mechanical Couplings O Other 

22. D Leaking Seals 

23. L J incorrect Operation 

a. Type: O Inadequate Procedures O Inadequate Safety Practk»s O Failure to Foilow Procedures O Other 

b. Number of employees invohred in inddent who failed post-lncadent dnig test I I I I Alcohol test f l i t 

c. Was person invohred in incident quafifled per OO rule? O Yes O isk> d . Hours on duty for person Involved: I L 

F 7 - O T H E R 

24. L J Miscellaneous, desctfbe: 

25. S I Unknown 

O investigafion Complete 0 Still Under investigation (subrr^ a supp lement report wften k ivas^et ion is complete) 

PART G - NARRATIVE DESCRIPTION OF FACTORS CONTRIBUTING TO THE EVENT | (Allach additional sheets as necessary) 

The customer's service line failed the COH pressure test, dnDpping from line pressure to zero in appiDximately 3-4 
seconds. COH excavated the service lEne and discovered large rocks and gravel surrounding it in the trench. Cracks in 
the ilne were observed at 2 locations and these w^re believed to have been caused by abrasion from the rocky backfill 
above and below. The damaged sections were removed and the line passed pressure testing fronn that point to the 
meter and company curb valve. Neighbors and family members both reported to investigators that they have smelied 
gas in the area prior to the incident but did not call the gas company. 

Fonn RSPA F 7100.1 (03-06) Page 3 of 3 



Golumbia.Gas' 
of Ohio 

300 C*^ 0?nt?p Drwe 
C< r̂arrsws, QiH 412!5 

January 11,200] 

Information Sysieras Manager (DMT-63J 
Materials Transportation Bureau 
Department of Tran^wJrtation 
400 Seventh Street S. W. 
Washington, D.C. 20590 

To Whom It May Concern: 

Please iind enclosed an ori^b^ and one copy of die incident report from Columbia Gas 
of Ohio associated with an incident which occuired in Medina, Ohio, Medifla Cotm^ on 
December 16,2000. 

ShtHild you have any questions or re ĵuke addiliona] informaiion, please contact cae 
personailĵ  at (614) 460-4650. 

Yours tmjy, ^ 

Berenascn 
tlomey 

Enclosure 
cc: Edwartl M. Steele 

Public Utilities Commission of Ohio 
ISO East Broad Slre^ 
Ck)iumbus. Ohio 43215-3793 

R. Carlo-
A. Sondcrman 
M.. Brant 
D. Monte 
L. Reynolds 

. .-T^,:, ' z^-rfrf, iirn-Ma,' '.Ji.P'-',;:':;\w 



NOTICE: Thb(««wti»n9^wi^4Sa%PMi«i. i=«iiifeiof«0OrtcinraMtkiscM PoimApprMstf 

HsICtDENT REPORT - GAS DISTRBUTION SYSTCM ^ ^ ^ ^ ^wrte 1 

No. ^ 

^ i r 
{RSP*} 

1. a. Cipw^x*t5dls^l<t«rtil«catlonMu[nb«r 

/ / 2 / S ^ 9 / 6 / 

b. Namft of Oaenntor Ootombia Gaa of Ohfo. inc. 

t^ 20(^a^CBnterDTfve.P.O.BQx117 
KfundMCflnastntit 

Oly; CcHtfiy. SlW n d 2ip Cod* 
Z Location of feiddoit 

a.,..i4^vyiteFSp^ 

•SEE msTRuanot^sr 
4. Reason for r e p o r t 

" F^aty fifeifWtaw / / / 1 ? p&rsans 

hosî tidteMlOFt NwTilwr i t i % f petsat^ 

" PT0p6ffydams©«/tosi ^ l ima t i S40O.QQ0 

OparOoripdipsmritt^nmgeai^a&M 

b. J ^ ^ . Medina County 
Ci^MctCoun^ 

t^ Qhii;>4425B 

£-_i iW. M /e / 

ataiaaMZipGtxM 
d. CtaR lacBfkm 

s. iFKidsmGnFednslNuid 

2 " 3 

Yes X No 

X 4 

1 t ime and date cf&tcUH^ 

5. BapsadtteRftUBStaraa V 
was nstte sate 

6. T«l«ptiar» RspQR 
£ _ - L - J m o . £ _ i (day L _ i _ i yr. 

7. a. ^timittBd pressure At po^tWtfllfiWDfinciciem 

tn. Mai^nuBi aflotvaUc opcfltti^iQ pfcssura 

ComsJon 
^oiimmii*PertA^ 

AocidwnMtycausad bf QpBTBiar 

Damage try tXttstde Forosi Cc)nsbnKwu)/Op0fawio aiTor 
fOiMfiniiftjtaFMf^: 

X t s i m Under Igwestiqaagn 

notyatdeisfTnimd. OboamdteAageiftlheilserpDirtkondfCiiai 
sanioalinaaCthaBis. Th«t»nditiORefth«ff9«rtMnbabn«s^iatetftQrfur(tor«anii^^ 

ma J 

1. P«rldl«ystBm«ihaf»lncidantocctjfTBd 

- SiwvisaUi* X m m UnderinvBstJgatbn 
3. MatBfWmvoivea: 

*' Steel ~ Caatinvi 

Pojyattiylene i>iastic 

cahar 

Ottwr plastic;. 

2. ConqidifteniiNhlfihfattait 

a. Pert 

" Bot^ofplpe 

" JaM^pa 

" Fiak^ 

" DripflSBar 

va lw 

WelttiSiMKl^ 
(brirtt^ftVVKudirM^iBaO 

XOItiar UffltBfinvftgtttMftffl 

Nontimipipesia 

4. S^»cHtortao___. 

L 

{f^^ t I t I I fe aft^ttJctewBg.y.,/- /, : i f ^ 
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GDlumHia.Gas* 
of Ohio 

August 4,2003 4 NiSource Cortipany 

BY FAX (752-8351) AND REGULAR MAIL 

920W. GoodaieBlvd. 
Columbus, OH 43212 

Mr. Edwaid M. X̂QCIQ P 

Pnblic Utilities Commission of Ohio "wfiffcQ) 
180 East Broad Street ^(/g ^ 
Columbus, Ohio 43215-3793 ^,, ** ^ ^ 

RE: Incident at 36036 Caronia Cr., Avon, OH - Lorain County 
Date of Incident: May 5,2003 
Incident Number: 644065 

Dear Ed: 

This letter is in follow-up to my letters to the PUCO and the Office of Pipeline Safety dated May 
30,2003 and June 24,2003 regarding the initial r^ort of the above referenced incident and is the 
final report as required by 4906:1-16-05 (Q (2). 

Should you have any questions or require additional information, please do not hesitate to contact 
me personally at (614)460-63U. 

Yours truly, 

Kevin Swiger 
Manager, Engineering Sauces 
Columbia Gas of Ohio, Inc. 

cc: Information Resources Manager 
Office of Pipeline Safety 
Research & Special Programs Administrator 
U.S. Department of Transportation 
400 Seventh Sti-eet S.W.. Room 7128 
Washington, D.C. 20590 

KenLockhart 
Mike Ramsey 
Mike Schwieterman 
David Keenan 



COLUMBIA GAS OF OHIO, INC. 

Final Report 

Incident Number assigned bv RSPA/DOT: 644065 

Location of Incident: 36036 Caronia Cr., Avon, Ohio (Lorain County) 

Date of Incident: May 5. 2003 

Description of hicident: 

On Monday, May 5.2003, at 11:25 a.m. Columbia Gas of Ohio, Inc. (Columbia) Logistic Center 
received a phone call from the City of Avon Fire Department. The Avon Fire Department 
reported that they were working a fire after an explosion at 36036 Caronia Circle. A Columbia 
Service Technician was dispatched at 11:27 a.m. and amved at the scene at 11:37 a.m. Natural 
gas service to this residence was turned off at the curb valve at 11:45 a.m. 

Cause: 
Initial investigation revealed a fairly substantial leak on the customer service line. This leak was 
isolated to the area of the customer service riser upstream of the house regulator and meter. 
Investigation also revealed that some of the house lines, particularly to the hot watrar heater and 
furnace, leaked as well. 

The customer service riser, which was determined to be manufactured by Norton McMurray 
Mfg. Co. was removed for further examination in a laboratory setting. The examination of the 
riser, which included x-rays and disassembly, confirmed leakage on die riser and also indicated 
tiiat the risOT was not installed properly, to wit: the compression nut was not toiqued (tightened) 
to manufacsturer's specifications by the installer. 

Actions taken to prevent recurrence: 

The leakage identified was not reported to Columbia prior to the es^Iosion and fire. The riser on 
the customs owned service line was not installed by Columbia. Columbia records do not 
indicate that any prior leakage had been reported at this location. Columbia has been in 
communicatioa with PUCO regarding addressing potential concerns with service head adapter 
risers, such as the one identified at this location, and continues to take action in that regard. 

For further information contact 
Mike Sucharski 
Columbia Gas of Ohio, Inc. 
614-460-2064 

\ e Sucharski 
-.ct Enj 
ibia Gas of Ohio, hic. 
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PREPARED DIRECT TESTIMONY OF MICHAEL RAMSEY] 

Please state your name and business address. 

My name is Michael Ramsey and my business address is 200 Civic Center Drive, Colxun-

bus, Ohio 43215. 

By whom are you employed and in what capacity? 

I am employed by NiSource Corporate Services. My current title is Operations Compliance 

Manager for Ohio, Kentucky and Indiana. 

What are your responsibilities as Operations Compliance Manager? 

As Operations Compliance Manager, my principal responsibilities include assuring compli­

ance with state and federal pipeline safety regulation, providing staff support on pipeline 

safety matters and acting as the primary contact with the Commission pipeline safety staff. 

What is your educational background? 

I received a Bachelors of Science degree in Civil Engineering fi-om Virginia Tech in 

1980. 

What are your professional credentials? 

1 am a registered Professional Engineer in tlie State of Ohio. 

21 Q: Please briefly describe your professional experience. 
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I started with the Colmnbia Gas System in 1980 as a Con-osion Engineer. From 1985 to 

1988 I was a Division Operations Engineer, from 1988 to 1992 I was a Division Plant 

Supervisor/Engineer, from 1992 to 1994 I was a District Supervisory Engineer, from 

1994 to 1996 I was a District Operations Manager, from 1996 to 2000 I was a Regional 

Training and Technical Support Manager, from 2000 to 2002 I was the Director of Regu­

latory Compliance and Training for Ohio, from 2002 to 2006 I was the Ohio and Ken­

tucky Operations Support Manager and from 2006 to present I have been the Operations 

Compliance Manager for Ohio, Kentucky and Indiana. 

Have you previously testified before? 

No. 

What Is the purpose of your testimony in this proceeding? 

The purpose of my testimony is to support Columbia Gas of Ohio, Inc.*s ("Columbia" or 

"the Company") application in this proceeding, in which the Columbia is seeking Com­

mission authority to implement an Infrastructure Replacement Program ("IRP"). Under 

the IRP Columbia will replace those natural gas risers that the Commission Staff has 

identified as prone to failure. Columbia's IRP also addresses assuming responsibility for 

maintenancCj repairs and replacement of customer-owned service lines on a prospective 

basis. Twill explain the need for, and the nature of, the IRP program. 

Does Columbia currently own customer service lines? 



1 A: No, Columbia's tariff provides that customers own their own service fines. Our research 

2 shows that with respect to Columbia, and its predecessor companies, the customers have 

3 owned tlieir own service lines at least as far back as tlie 1930s. Beyond that we have been 

4 imable to find any records. Ohio is one of the few states in the country where the custom-

5 ers own their customer service lines and are responsible for all required repairs and or 

6 maintenance. 

7 

8 Q: What is a customer service line? 

9 A: The customer service line is defined as the pipe from the outlet of the curb valve or if 

10 there is not curb valve, from the property or lot line, to and including the meter connec-

11 tion. Columbia ovras and is responsible for repairs and maintenance of the service line 

12 from the connection to the main line to the curb valve or property line or lot line. Both 

13 the company service line and the customer service line are illustrated on Attachment 1 

14 hereto. 

15 

16 Q: What is a natural gas riser? 

17 A: A natural gas riser is the vertical portion of a customer service line that connects the bal-

18 ance of the customer service line to the meter setting. (See Attachment. 1.) 

19 

20 Q: Why have risers become an issue in this and other regulatory proceedings? 

21 A: Since 2000, there have been four "incidents," as that term is defined by Ohio Administra-

22 tive Code Rule 4901:1-16-02(J)(3), related to natural gas risers. These events led the 

23 Commission to initiate a Commission-ordered investigation in PUCO Case No. 05-463-



1 GA-COI. In various entries issued in that docket the Commission directed tlie state's foiu' 

2 large Local Distribution Companies ("LDCs"), including Columbia, to identify a sample 

3 number of installed risers, and to remove a number of risers for submission to a testing 

4 laboratory selected by the Commission. 

5 

6 Q: Please describe Columbia's efforts to conduct the riser sampling program required 

7 by the Commission. 

8 A: The Columbia riser sampling program had three phases: (1) a statistically valid sampling 

9 study to estimate the riser inventory; (2) the collection and submission of non-leaking 

10 non-metallic risers for testing to the Akron Rubber and Development Laboratory, 

11 ("ARDL"); and, (3) the collection and submission of leaking non-metallic risers to the 

12 ARDL for testing. 

13 In the initial phase, Columbia hired a consultant to design and complete the statis-

14 tical analysis of the riser inventory. Columbia employees surveyed 1,288 risers across 

15 eight of Columbia's twelve Operating Centers in accordance with the consultant's work 

16 plan. The final report was submitted to the Commission Staff for review and approval in 

17 late June 2005. Expenses for the statistical analysis included the riser survey cost and 

18 consultant fees. 

19 The second phase of the sampling program began in August 2005 and included 

20 the removal and submission of non-leaking non-metallic risers. Columbia used tiie Com-

21 mission's removal protocols as tiie basis for training its field employees. The protocols 

22 included securing the risers to prevent movement during removal, attacliing the removed 

23 riser to a board for shipping and documentation requirements. Columbia employees re-



1 moved and submitted 19 non-leaking risers for testing by the ARDL. Expenses incurred 

2 for this phase of the sampling program included removal of non-leaking risers, shipping 

3 the risers to ARDL for evaluation and the replacement of tlie customers' risers. 

4 The final phase of the sampling program ran from September 15, 2005 through 

5 March 14,2006. During this time Columbia employees removed and submitted 209 leak-

6 ing non-metaUic risers to the ARDL for testing, following the Commission provided pro-

7 tocols. Expenses incurred for this phase of the sampling program included removal of 

8 leaking risers, shipping the risers to ARDL for evaluation and the replacement of the cus-

9 tomers' risers. 

10 The total cost of the riser sampling program was $227,635. Columbia witness 

11 Martin fiulher addresses all of the expenses. 

12 

13 Q: What happened after Columbia submitted its risers to the Commission-designated 

14 testing laboratory? 

15 A: Laboratory tests were performed by ARDL under the direction of consultants from the 

16 University of Akron. ARDL sent its report to the Commission on May 31, 2006, and the 

17 University of Akron's final report was sent on June 30, 2006. On November 24, 2006, tiie 

18 Coimnission Staff filed its Staff Report of hivestigation in Case No. 05-463-GA-COI. 

19 The report discussed the findings of tiie University of Akron consultants and the test re-

20 suits of ARDL's laboratory investigation, which concluded that certain types of field as-

21 sembled, or Design A risers, were more prone to leakage failure if not assembled and in-

22 stalled properly. The report detailed specific conditions which increase the likelihood that 

23 certain Design A risers would fail, however the report did not determine how to predict 



1 the fixture failures of Design A risers. The Staff Report foimd that failui"es of natural gas 

2 risers present a significant public safety hazard and because these fixture failures can not 

3 be predicted the Staff recommended that all risers identified as prone to failure should be 

4 replaced. The Staff also recommended that LDCs conduct a riser inventory of their sys-

5 tern so that they would have knowledge of the types and locations of risers in their sys-

6 tems. 

7 

8 Q; Was Columbia provided an opportunity to comment on the Staff Report? 

9 A: Yes, the Commission provided Columbia and all interested parties with an opportunity to 

10 comment on the Staff Report. Columbia filed its Comments on February 2, 2007 in PUCO 

11 Case No. 05-463-GA-COI. Among otiier diings, Columbia commented that it agreed witii 

12 the Staff recommendation to conduct a riser survey. 

13 

14 Q: Why did Columbia believe a riser survey was appropriate? 

15 A: Columbia's tariff defines customer service lines, including the risers, as the property of 

16 the customer. Service lines and risers are installed by a plumber or contractor hired by the 

17 customer. Columbia does not own these facilities and as a result does not have detailed 

18 records of the material installed or the specific date of installation for customer-ovmed 

19 facilities such as risers. Therefore, Columbia believed it appropriate to conduct a riser 

20 survey in order to determine how many prone to failure risers had been installed by cus-

21 tomers, and where those risers were located. 

22 

23 Q: Please describe Columbia's riser identification survey process? 



1 A: The Columbia riser identification survey will identify all natural gas risers in Columbia's 

2 system, and will include a leakage sin-vey of all 1,300,000 customer service lines along 

3 with an inspection of each meter setting for atmospheric corrosion. In early January 2007, 

4 in accordance with the recommendations in the Staff Report in Case No. 05-463-GA-COI 

5 and a January 2, 2007 letter from the Commission Chairman, Columbia began the plan-

6 ning process for the riser identification survey. The planning included development of: 

7 (1) a riser database; (2) inspection protocols and training materials; (3) communications 

8 materials for customers; and, (4) the outsourcing of the riser identification survey. 

9 The riser database is used to generate the field survey documents, upload the re-

10 suits of the survey into our customer information system and to generate notifications to 

11 customers with prone to failure risers. The riser database was completed and put into 

12 production in late July 2007. 

13 The inspection protocols and training materials were developed by Columbia in 

14 January and February of 2007, and included a detailed training aid for tiie identification 

15 of risers. Training was conducted for all Columbia Operations Centers in early March, 

16 2007. 

17 Customer communications included door tags, customer notification letters, and 

18 updates to Columbia's Customer Call Center scripts and website, and automated voice 

19 response systein messages. The door tags and letters were developed by Colxmibia. The 

20 Customer Call Center updates were jointiy developed by Columbia and the Customer 

21 Call Center staff and implemented by the Customer Call Center staff. 

22 The Operations Center Managers evaluated their staffing levels, existing work 

23 load and available out-source opportunities and made the initial decision on conducting 



1 the study witii Columbia employees or using conti-actors, Columbia put together a bid 

2 package and invited to tiie bid meeting companies that had Columbia-approved Operator 

3 Qualification plans. The contracts were awarded to two companies for tiie majority of the 

4 inspections. In April 2007, after a re-evaluation of the riser identification survey labor re-

5 quirements Columbia conducted another bid session and awarded further survey work to 

6 contractors. 

7 The riser identification survey was managed using the riser database. In early 

8 March 2007, information needed for tiie survey was down loaded to the database. The 

9 down loaded data included meter reading route information, customer contact informa-

10 tion and curb box and meter location. The riser database was used to create the field sur-

11 vey sheets using the meter reading route information. The surveys were completed by the 

12 field and returned to the Operations Center for processing. The Operations Center per-

13 formed a quality check of the data and then uploaded the data to the riser data base. The 

14 riser type and inspection date was then uploaded into the Columbia's customer informa-

15. tion system. Once the survey information was processed the Operations Center created 

16 follow up orders to address any issues identified by the survey including inaccessible ser-

17 vice lines and meter settings and buried risers. 

18 

19 Q: What is the status of the riser identification survey? 

20 A: The survey was started in March 2007, and as of October 12, 2007, the initial attempt to 

21 survey each account was 96% complete. We anticipate the initial pass will be completed 

22 by in mid-October 2007. Once we have completed the initial attempt to survey each riser, 

23 we will revisit those premises where the risers or service lines were inaccessible and 



1 where tiie risers were buried. The survey of inaccessible risers and service lines and bur-

2 ied risers is to be performed by Columbia and will cover an estimated 60,000 customers. 

3 At this time Columbia projects the completion of the second survey for approximately 

4 one-half of those customers with risers covered by soil and approximately ten-percent of 

5 those customers with risers covered by hard surfaces during the calendar year 2007 with 

6 balance of the second survey to be completed during the calendar year 2008. 

7 

8 Q: What are the results of the survey to date? 

9 A: As of October 12, 2007, Colxmibia has completed 96% of the survey and estimates that 

10 the survey will identify 320,000 prone to failure risers and over 17,600 leaks on customer 

11 service lines, risers and meter settings. 

12 

13 Q: What is Columbia requesting in its Application? 

14 A: Columbia is requesting approval to assume responsibility for: 1) the future maintenance, 

15 repair and replacement of cxxstomer-owned service lines; and the orderly and systematic 

16 replacement, over a period of approximately three years, of all risers identified as prone 

17 to failure. In addition to assxxming responsibility for maintenance, repairs and repiace-

18 ment of customer-owned service lines on a prospective basis, Columba proposed to as-

19 sume ownership of any new risers and any service lines constructed or installed by Co-

20 lumbia as risers or service lines are replaced, and, such accoxmting authority as may be 

21 required to permit capitalization of Columbia's investment in customer-owned service 

22 lines and risers through the assumption of financial responsibility for these facilities and 



1 the deferral of related costs for subsequent recovery through the automatic adjustment 

2 mechanism. 

3 

4 Q: Why is Columbia making this request? 

5 A: First, the Staff Report has clearly identified a situation involving the public safety. Sec-

6 end, the cost of correcting this situation across the state is likely to be substantial. Co-

7 lumbia beheves that the situation identified in the Staff Report can best be addressed 

8 through the replacement of all Design-A risers that are prone to failure if not correctly as-

9 sembled and installed, whetiier or not those risers are currentiy exhibiting any signs of 

10 leakage. In addition, the leak survey process itself is likely to identify nxxmerous leaks in 

11 customers' service lines^ and tiie additional cost of replacing those lines, while difficult to 

12 predict, will undoubtedly be substantial. 

13 Third, a situation in which thousands of customers need to make similar repairs 

14 within a very short time could well lead to rapid increases in the price of such work, as 

15 well as difficulties in finding available contractors. Finally, many customers, when faced 

16 with a potential expenditure tiiat could exceed several hundred dollars, may simply de-

17 cide not to replace a riser which may be prone to failure, but has not yet actually failed. 

18 This would present an ongoing safety risk for such customers and those in close prox-

19 imity to them. 

Specifically, Columbia recoirunends the replacement of the three types of risers, identified in the table on page 9 of 
the Staff Report, with gaskets whose average CSR (compression stress retained) % force retained values (%FR) fell 
below the top of the Report's estimated range of the threshold value necessary to result in a leak (85.3% to 77.9%). 
In addition, each of these three types of risers had at least one sample that fell below the bottom of die Report's es­
timated tlireshold range, and all three share common design characteristics. 

10 



1 In view of tiiose concems, including the potential magnitude of the costs and their 

2 resulting impact upon individual customers, Columbia believes that the best solution 

3 would be for the Company to assume responsibility for: (1) tiie future maintenance, re-

4 pair, and replacement of customer service lines: and, (2) the orderly and systematic re-

5 placement, over a period of approximately three years, of all Design-A risers that are 

6 prone to failure if not properly assembled and installed.^ 

7 Columbia cannot, however, commit to undertake such a program, and to raise the 

8 significant amoxmts of incremental capital required to assume these obligations of the 

9 customer, without some type of accelerated cost recovery, as explained by Columbia wit-

10 nesses Brown and Martin. 

11 

12 Q; How does Columbia's proposal benefit customers? 

13 A: Columbia's program will directiy and promptly resolve a significant safety issue that af-

14 fects a large number of the Company's customers. The centralized management and op-

15 eration of the replacement program will result in economies of scale, as well as the coor-

16 dination of work between Columbia and outside plumbers and contractors. The work v/ill 

17 be accomplished in an expeditious but orderly maimer, and would avoid the potential 

18 chaos tiiat could result if thousands of customers simultaneously sought to arrange such 

19 repairs on their own. The cost impact of a significant, safety-related project would be 

20 spread over the entire customer base and over the life of tiie assets, so as to minimize the 

~ Columbia is not proposing to assume "ownership" of existing customer service lines. Those facilities are currently 
owned by the customer. Instead, Columbia is proposing to assume responsibility for the maintenance, repair, and 
replacement of customer semce lines on a prospective basis. Any new facilities installed by Columbia would be­
come the property of tlie Company, and would thereafter be included in the Company's rate base. 

11 



1 cost borne by each individual customer. Finally, the ongoing repair and replacement of 

2 customer service lines by Columbia will result in improved and more efficient operations. 

3 

4 Q: In what ways does Columbia's proposal promote improved and more efficient op-

5 erations? 

6 A: Colxmibia taking sole responsibility for all service line, riser and meter repairs and re-

7 placements will provide all customers with the following benefits: 

8 a. Customers will have a single point of contact for all concems about service lines, ris-

9 ers and meter settings. 

10 b. The proposal will promote fairness in tiiat the program provides for the continued 

11 protection of customers through Columbia's assumption of financial responsibility for 

12 repair and replacement of all customer-owned service lines. 

13 c. Customers will not have to make decisions about repair or replacement of service 

14 lines, risers or meter settings for which they have lunited knowledge as consxmiers. 

15 Normally customers have a very limited amount time to find a qualified individual to 

16 perform the repair or replacement work. There are few resources available to custom-

17 ers to evaluate and compare the price and quality of a plumber's or contractor's work. 

18 d. Customer confusion about who is responsible for what types of repairs will be elimi-

19 nated, because Columbia will be responsible for any necessaiy replacement of the 

20 prone to failure riser and for repair and replacement of service lines. Customers will 

21 not need to make decisions about whether or not they are responsible for a gas leak 

22 depending on whether or not they have a prone to failure riser. 

12 



1 e. Customers will be provided timely restoration of gas service when service has been 

2 disrupted to complete repairs or replacements of service lines, risers or meter settings. 

3 Colxuubia is proposing restoration of gas service within three working days in the 

4 non-heating season and by the end of tiie next day dxxring the heating season. 

5 

6 Q: What is Columbia's plan to replace prone to failure risers? 

7 A: Columbia's is proposing an orderly and systematic replacement, over a period of ap-

8 proximately three years, of all Design A risers that have been identified as prone to fail-

9 ure. Columbia estimates that the project will replace approximately 320,000 natural gas 

10 risers at an estimated cost of Si 60 milhon dollars. Columbia cixrrentiy is in the planning 

11 stages of the replacement program and is targeting a March 1, 2008 start date. Columbia 

12 sent out a "Request For Information" ("RFI") to pipeline contractors and all companies 

13 listed in its database of plxmxbers who are operator-qualified under the Dq)artment of 

14 Transportation's section 192 ("OQ plumbers"). The RFI provides OQ plxmibers and con-

15 tractors with information pertaining to the contract and work requirements of the pro-

16 gram. All parties that complete the RFI will be provided an opportunity to submit a pro-

17 posal for participation in the replacement program. Columbia plans to outsource the ma-

18 jority (80% to 90%) of the replacement of prone to failxxre risers to OQ plumbers and 

19 contractors. Columbia will add staff to manage the outsourced prone to failure riser re-

20 placement program. 

21 

22 Q; What is Columbia currently doing to address leaking prone to failure risers? 

13 



1 A: Columbia employees are replacing all leaking prone to failure risers and any prone to 

2 failure riser tiiat would be disturbed by the repair or replacement of a meter setting or ser-

3 vice line. 

4 

5 Q: What are Columbia's plans for addressing all other leakage on customer owned fa-

6 cilities? 

7 A: Columbia is in the planning stages of a program to address leakage on prone to failxxre 

8 risers and customer service lines. Columbia has not determined the mix of Columbia and 

9 OQ plumber/contractor employees to be used to address leakage on customer service 

10 lines, risers and meter settings. All Columbia OQ plumbers will be invited to participate 

11 in the bid process for the leakage work that is outsourced. We anticipate full implemraita-

12 tion of the program by March 1,2008, assxxming we have the regulatory approvals needed 

13 to proceed on that time frame. 

14 

15 Q: How will the program work for the reimbursement of customers for risers and or 

16 service lines that they have paid plumbers to replace? 

17 A: Columbia will reimbxxrse those cxistomers who repair or replace a prone to failure natural 

18 gas riser or a customer service line with a customer service line leak using the services of 

19 a DOT Operator Qualified plumber between November 24, 2006 and March 1, 2008, Re-

20 imbursement will be at actual cost incurred by the customer as proven by the customer 

21 provided receipt, with the maximum reimbursement for a natural gas riser being $500 and 

22 the maximum reimbursement for a customer sendee line being SI,000, Those customers 

14 



1 who have a gas line warranty will be reimbursed up to the amoxxnt of their deductible af-

2 ter the warranty company has arranged for the replacement of a prone to failure riser. 

3 

4 Q: How will Columbia process customer requests for reimbursement for repaired or 

5 replaced natural gas risers and service lines? 

6 A: Columbia is still developing reimbursement guidelines, and the guidelines cannot be ft-

1 nalized mitil after the Commission issues its final order in tliis case. However, the follow-

8 ing provides high level details on Columbia's proposed processing of requests for reim-

9 bursement for replaced natural gas risers and repaired or replaced service lines: 

10 a) Columbia will send all customers a notification providing details of the reimbxxrse-

11 ment process and the reqxxired documentation. 

12 b) Customers will mail receipts and docxxmentation to the address provided by Colum-

13 bia. Colxxmbia will send a post card acknowledging receipt of the documentation for 

14 reimbursement. 

15 c) Columbia will review internal records to verify that the customer service line and or 

16 riser were replaced and met the criteria of the program. 

17 d) Once Columbia has verified the customer-provided documentation and the repair or 

18 replacement work, the request will be processed for payment. 

19 e) If the initial review of the reimbursement request does not meet the criteria for reim-

20 bursement, Columbia's Operations Centers will conduct a field investigation. The 

21 Operations Center will contact the customer and plumber to attempt to verify that the 

22 repair and or replacement were performed within the requirements of the program. 

15 



1 f) If tiie Opei*ations Center can verify that the reimbursement request is valid, the re-

2 quest will be forward to be processed for payment. If the reimbursement can not be 

3 verified the customer will receive a notification that reimbursement will not be made. 

4 g) For a customer with a past due arrearage on their account which exceeds the amount 

5 of tiie reimbursement, the account will be credited with the full amount of the reim-

6 bursement. If tiie amount of the reimbursement exceeds the past due arrearage a 

7 check for the full reimbxirsement amoxmt will be sent to the customer. 

8 

9 Q: What roles will the plumbers have if Columbia's proposals are approved? 

10 A: All plumbing companies on Columbia's DOT OQ list will have an opportunity to partici-

11 pate in tiie bidding of the riser replacement program and the program to repair and or re-

12 place leaks on customer service lines, risers and meter settings. The planning for the riser 

13 replacement program and the program to address leaking customer service fines, risers and 

14 meter settings has not been completed and the extent of the OQ Plxxmbers participation 

15 remains xincertain at this time. 

16 

17 Q: Does this complete your Prepared Direct Testimony? 

18 A: Yes, it does. 
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A Typical Riser Installation 

METEI? S n 

flUOING 

<VA:vXvr 

This drawing shovi/s the most 
common type of riser installation 
for new homes - details of your 
riser installation may vary. 

Because of the uncertainty of 
the long-term performance of 
your riser, as a safety 
precaution, Columbia Gas 
recommends that you consider 
replacing it. 

Risers: 
Are customer-owned 
Are installed by builders 
or contractors 
Connect the underground 
service line to the meter 
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