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November 12th, 2007 r -
<<: o 

Ms. Renee Jenkins, Executive Secretary ^ '̂  3 ^ 
Public Utilities Commission of Ohio O i;^ ^ 
180 East Broad Street ^ ^ 
Columbus, OH 43266-0573 ^ § 

REF: CASE No: 07-978-TP-ATA TRF Docket No: 90-9288-TP-TRF 

Dear Ms. Jenkins: 

Enclosed herewith for filing with the Commission, please find an original copy 
of the entire access tariff along with three (3) copies of the above referenced CASE 
No: 07-978-TP-ATA and TRF Docket No: 90-9288-TP-TRF, pertaining to a 
Carrier-to-Carrier Final Tariff Application of Intelcom, Inc. to provide competitive local 
telecommunications services in tihe AT&T, Embarq, Verizon North, Cincinnati Bell, and 
Alltel exchanges. 

Also enclosed is a duplicate of the letter. Please date-stamp the enclosed duplicate letter 
and return to me in the enclosed postage-paid envelope. 

If you should have any questions concerning this matter, please contact me at 
(614) 486 7740 or via Email at intelcom@ee.net. 

Thank you. 

ssi Tchan1q)a 
Intelcom, Inc. 
1335 Dublin Road, Suite 200-A 
Columbus, Ohio 43215 
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CARRIER TO CARRIER SERVICES TARIFF 

Ohio 

TELECOMMUNICATIONS CARRIER TO CARRIER SERVICES TARIFF 

OF 

INTELCOM, INC. 

This rate sheet contains the descriptions, regulations and rates applicable to the furnishing of competitive 
carrier to canier services and ̂ ilities for tetecoinmunicati<»i5 services provided by Intelcom, Inc. 
("Intelcom") within the State of Ohio. This rate sheet is on file with the Public Utilities Commission of 
Ohio. Copies nmy be inspected during normal business hours at the Company's principal place of business 
at 1335 Dublin Rd, Suite 200-A, Cohunlms, Ohio 43215. 
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CHECK SHEET 

Sheets of this rate sheet are effective as of the date shown on the bottom of this respective sheet(s). 
Original and revised ̂ eets as named below con^se all changes from the original rate sheet and are 
currently in effect as of the date on the bottom of this sheet 
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Rate Sheet Format 4 

ACCESS SERVICES 

Section 1-Definitions 6 

Section 2-Rules and Regulations 10 

Section 3-Ordering C^ons for Access Service 40 

Section 4-Switched Access Service 42 

Section 5-S\vitched Access Rates 45 

Section 6-Contracts and Individual Case Basis Arrangements 50 

IssuedrSeptember 4,2007 EffectiverNovember 4,2007 
Issued byr Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. Tariff No. 3 

Page No. 4 
CARRIER TO CARRIER SERVICES TARIFF 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete or discontinue. 

I Change resulting in an increase to a customer's bill. 

M Moved &om anoth^ rate sheet location. 

N New. 

R Change resulting in a reduction to a customer's bill. 

T Change in text or regulation but no change in rate or charge. 
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RATE SHEET FORMAT 

A. Sheet Numbering ~ Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numb^^ sequential^. However, new sheets are occasionally added to the rate sheet. When a 
new sheet is added between sheets akeady in effe^ a decimal is added. For example a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet RevisioD Nambers - Revision numbers also £^pear in the upper right comer of each sheet. 
These numbers are used to det^mine the most current sheet version on file with the Coomiission. 
For example, the 4* revised Sheet 14 cancels the 3'** revised Sheet 14. Because of various 
suspension periods, deferrals, etc. the Commission follows in its rate sheet q)proval process, the 
most current sheet nimiber on file with the Coomiission is not always the ̂ eet in effect. Consul 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Nnmberiiig Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higb^ level. 

2. 
2.1 
2.1.1 
2.I.I.A. 
2.I.I.A.I. 
2.1.1.A.l.(a) 
2.l.l.A.l.(a).L 
2.l.lA.l.(a).I.(i) 
2.l.l.A.l.(a).I.(i)-(l). 

D. Check Sheets - When a rate sheet tiling is made with the FCC, an tQ)dated Check Sheet 
accottq)anies the rate sheet filii^. The Check Sheet lists the sheets contained in the rate sheet, 
with a cross*reference to the current revisicm number. When new sheets are added, the Check 
Sheet is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this sheet if tiiese are ihe only changes made 
to it (i.e., Uie format, etc. remain the same, just revised revision levels on some sheets.) Tlie rate 
sheet user should refer to the latest Check Sheet to 6nd out if a {articular sheet is the most ciHrent 
on file with the FCC. 
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SECTION 1 - DEFINITIONS 

Contains terms used generally throughout this rate sheet for Ihe Access Services of Ifais Ccmipany are 
defined below. 

Access Code: A unifbrm seven digit code assigned by the Company to an individual Customer. The 
seven digit code has the form 950-XXXX or lOlXXXX. 

Access S^^ce: Switched Access to the network of an Int^^xdhange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers 
and access Providers as agreed to by the Ordering and Billing Fortmi. 

Access Tandem: An Exchange Carrier's switching system that provides a concratration and 
distribution fimction for originating or terminating trafBc betwe^i local switching centers and 
Customers' premises. 

Audiorized User: A pers<m, firm, corporation or other entity that eith^ is authorized by Ihe Cust(»n^ 
to use Access Services or is placed in a position by the Customer, either duough acts or omissions, to 
use Access Services. 

Carrier or Common Carrier: See Interexchange Canier <»* Exchange Carrier 

Co-Carrier: Any other telecommunications provider authorized by the Commission to |»t>vide local 
exchange service in the state. 

Commission: Refers to the Public Utility Commission of Ohio 

Common Channel Signaling (CCS): A high-speed packet switched communications netwcnk which is 
separate (out of band) fit>m the pi^lic packet switched and message networks. It is used to carty 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in tiie CCS network. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Company: Intelcom, Inc., issuer of this rate sheet 

Constructive Ord^ Delivery of calls to or acc^tance of calls fi'om the Con^any's End User locations 
over C<mipany-switched local exchange services constitutes a Constructive Order by die Customer to 
purchase switched access services as described herein. Similarly the selecticm by a Con:̂ >any's End User of 
the Customer as |»^ubscribed DCC constitutes a Constructive Order of switched access by the Custcmier. 

Customer: The person, firm, corporation or other entity which ordCTs Service and is re^>onsible for the 
payment of charges and for compliance with the Ccmipany's rate ̂ e ^ regulations. The Customer could be 
an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free originating 
Trunk side Access Service when the 8XX Service Access Code (i.e., 800,822, 833,844,855,866, 877, CM* 
888 as available) is used. 

^ d User: Any individiml, association, corporation, governmental agency or any other entity other than the 
Interexchange Carrier which subscribes to intrastate service |MX)vided by an Exchange Carrier. 

Entrance Facility: A trunk &citity connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier Any individual, partnership, association Joint-stock company, trust, govenunental entity 
or corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgement by the Company of receipt of an Access Service 
Request frcHn the Customer and commitment by the Company of a Service Date. 

Individud Case Basis: A service arrangement in îsluch the regulations, rate and charges are developed 
based on the specific circumstances of the Customer's situation. 
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SECTION 1 - DEFINrriONS (Cont'd.) 

Network S^vices: The Company's teleconmiunications Access Services offered on die Company's 
Network. 

Non-Recurring Charges: The one-time initial charges for services or &cilities, including but not limited to 
charges for cotistruction, installation, or special fees, for which the Custom '̂ becfunes liable at die time the 
Service Order is executed. 

Off-Hook: Hie active c(mdition of Switched Access or a telephone exchange service line. 

Out of Band Signaling: An exchange access s^naling feature v^ch allows customers to exchange call 
control and signaling inf6rmati<Hi over a commtmications j^th which is separate fi<mi the message padi. 

Point of Presence: Location v^ere the Customer maintains a ^ility for purposes of interconnecting to the 
Company's Network. 

Premises: The space occi^ied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except raiht>ad rights-of-way, etc.) 
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SECTION 1 - DEFINITIONS (Cont'd.) 

Recurring Charges: The monthly charges to the Customer £>r services, &cilities and equipment, which 
continue for the agreed upon disration of the service. 

Service Order: The written request for Network Services executed by tfie Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by the 
Customs in the manner specified in tins rate sheet. 

Service(s): The company's telecommunications Access Services offered on tfie Company's Network. 

Signaling Point of Inter&ce: The Customer designated locati<m vfhsre die SS7 signaling mformation is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The conunon C ĥannel Out of Band Signaling protocol developed by tiie 
Consuhative Committee for International Telephone and Telegraph (CCITT) and die American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange (Carrier for the purpose of 
originating or terminating communicati<His. Switched Access is available to carriers, as defined in this rate 
sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end cosmection. 

Wireless Provider Ai^ carrier authcHized to operate as a provider of a cellular, perscmal communications, 
paging, or any other form of wireless transmission. 

IssuedrSeptember 4,2007 EffectiverNovember 4,2007 
Issued byr Kassi E Tchaniq)a 

Intelcom, Inc, 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 10 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Company 

2.1.1.Scope 

The Company's services offered pursuant to Ihis Rate Sheet are fiimi^ed 
for Switched Access Service. 

Tile Company may o£fer these services over its own or resold &cilities. 

Ibe Company instaUs, operates, and maintains the communications 
services tMt>vided herein in accordance with the terms and conditions set 
fc»th under this Rate Sheet. The Con:q)any may act as the Customer's 
agent fi>r c»:dering access connection fecilities provided by other carriers 
or entities as required in the Commission's rules and orders, vthsia 
authorized by the C ûstomer, to allow connection of a Customer's location 
to the Ompany netw(»ic. The Customer shall be responsible fcH* all 
charges due for such service agreement. 

The Company's services and &cOities are provided on a monthly basis 
unless otherwise indicated, mud are available twenty-four hours per day, 
seven days per week. 

2.1.2. Shortage of Equiranent or Facilities 

A. Hie Company res^^es the right to linait or to allocate the use of existing ̂ ilities, or of additional 
focilities offered by the Company v^en necessary because of lack of fiwilities or due to some 
other cause beyond the Company's control. 

B. The furnishing of service under diis rate sheet is subject to the availability on a continuing basis of 
all the necessary &cilities and is limited to the capacity of the Company's ^ilities as well as 
fecilities the company may obtain &om other Carriers &om time to time, to furnish service as 
required as the sole dis^etion of the Company. 

C. The provisioning and rest(mition of service in emergencies shall be in accordance with Part 64, 
Subpart D, Appendix A of the Fedo^ Ccmmumications Qnnmissioa's Rides and Regulations, 
A^ch specifies die priority system for such activities. 
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SECTION 2 - RULES AND REGULATIONS, (CoBt'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.3. Terms and Conditions 

A. Exc^t as otherwise provided herein, service is provided and billed on the basis of a 
minimum period of at least one month, and shall continue to be i^ovided until 
canceled by the Customer, in writing, on not less than 30 days notice. Unless 
otfa^^se specified herein, for the purpose of computing charges in this rate sheet, a 
month is ccmsidered to have 30 days. 

B. Custcmiers seeking to cancel service have an afSrmative obligation to blodc traffic 
originating fr(Hn or terminating to the Conq^any's netwoik. By originating traSic 
&om or originating trafSc to the Company's netwcnk, the Customer will have 
constructively c»rdered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance with 
instructions of the Company or the Company's agent Failure to do so will void 
Company liability for interruption of service and may make the Customer 
responsible for damage to equipment pursuant of section 2.1.3.D below. 

D. The Customer agrees to return to the C<m:̂ )any all Ccm îany-provided equipment 
delivered to Customer within five (5) days of tenninalion of die service m 
connection with which the equ^iment was used. Said equipment shall be in the same 
condition as ̂ e n delivered to Customer, normal wear and tear only exce];^d. 
Customer shall reimburse the Company, qx>n (kmand, for any costs incurred by the 
Company due to Customer's Mure to ccmiply with ihis provision 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liability of die (Tonyany 

A. The liability of the Con̂ >any for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, <»ni5sions, interruptions, delays, 
errors, other defects, or representations by the Compsaay, or the use of these services 
or damages arising out of die failure to fomish die sovice whefh^ caused by act or 
omission shall be limited to the extension of allowances for interruption as set forth 
in 2.6 below. The extension of such allowances for intemipticm shall be die sole 
remedy of die Customer and the sole liability of the Company. The Company will 
not be liable for any direct, indn-ect, incidental, special, consequ^itial, exemplaiy or 
punitive damages to Customer as a result of any Con^)any service, equqiment or 
fecilities, or the acts <»r omissions or negligence of the Con^iany's employees agents. 

B. Witia reject to any other claim or suit, by a (Customer or by any others, for damages 
associated widi the ordering (including the reservation of any specific number for 
use widi a service), installatimi (including delays thereof), provision, terminatioQ, 
maintenance, repair int^nqjtion or restoration of any service or fiicilitios offered 
under this rate sheet, and subject to the provisions of the Con^^any's liability, if any, 
shall be limited as provided herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liability of the Companv. fCont'd.t 

C. The Company shall not be liable for (a) any act or omissicm of any entity fumishmg 
die C{m^>aî  or the Conqiai^'s CustcmieTs fecilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of odier 
Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4. Liability of the Conyany, (cont'd.) 

D. The (Company ^lall not be liable for any damages or losses due to die teh or 
negligence of the Customer or due to the &ihire or malfimction for Customer-
]̂ X)vided equipment or &cilities 

£. The Customer ^lall indemnify and hold the Company harmless from any and dl 
loss, claims, demands, siuts, or other acticms, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s), and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
others, caused (»* claimed to have been camed direct^ or indirectly by the 
instaltedcm, cooperation, &ilure to (̂ >erate, mamt^iance, r^noval, condition, 
location, or use of any installation or equ^)ment provided by the Conqiany. 

F. Customer shall defend, indemnity, and hold harmless the Ccmipany, its ofiScers and 
directors, employees, and agents from and against any and all lawsiuts* claims, 
demands, penalties, losses, fines, liabilities, damages, and exp^ises of any kind and 
nature (including, wi&om limitaticm, liability to third parties for pra-sonal injmy or 
deadi and for loss or damage to i»opef1y, and loss or damage to Company proper^, 
and injury to Conq)any employees), widiout Iimitati<m whatsoever, diat in any way 
arise out of or resuh fixim Custcmwr̂  operations, installation or maintenance of 
equipment and focilities, or performance under this tariff or that arises out of or in 
any way is c(»mectcd with Customer's provision of service to its cod users, cw* any 
use or attempted use by Custcnner or any such ̂ id user of services provided by the 
Company hereunder; provided diat this secticm shall not apply to die extent that any 
injury, loss, or damage is caused t^ the gross negligence or willfol misconduct on 
the part of the Company. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2. i Undertaking of Company, (Cont'd.) 

2.1.4 Liability of the Company (cimt'd.) 

G. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, Ihe 
Conqiany shall be indemnified, defended and held harmless by the Customer, <ff by 
other audiorized by it to use the service, against any claim, loss or dami^e arismg 
fi^ym die Custom^'s use of services fomished under this rate sheet, including: claims 
for libel, slander, invasion of privacy or infringranent of copyright arising from the 
material, data, information, or other content transmitted via die Con^miy's service; 
and patent infringement claims arising from combining or connecting the service 
offered by Ihe Company widi ̂ iparatus and systems of the Customer or others; all 
othCT clahns arising out of any act or omission of the Ctistomer or others, in 
connection with any service provided by die Con̂ >any pursuant to this rate sheet. 

H. The Company shall be indemnifred and held harmless by the End Usar against any 
claim, loss or damage arisu^ from the Bid User's use of services offered under this 
rate sheet including: claims fc»- libel, slander, invasion of privacy or infringement of 
copyright arising from the End User's own communications; patent infringement 
claims arising from the End User's combining or cmmecting the s^vice ofiŜ ied by 
the Con:q>any widi &cilities or equ^nnent furnished by the End User of another 
Interexchange C ârrier; or all odier claims arising out of any act or omission of the 
End User in connection with any service provided pursuant to this rate sheet. 
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SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4 Liability of the Company, (cont'd.) 

I. The entire liability of the Company for any chum, loss, damage or expense from any 
cause \̂ diatsoever shall in no event exceed sums actualfy paid to the Company by die 
Customer for the specific services giving rise to the cl^m, and no acticm or 
proceeding agaimt the Company shall be commenced more than one year after the 
service is r^dered. 

J. The Company makes no warranties or representation, express or implied, including 
warranties or merchant's ability or fitness for a particular use, except those e3q)ress)y 
set fordi herein. 

K. The Company shall not be liable for any act or omission of any other conq7any or 
companies frimishing a portion of the soivice, or for damages associated with 
service, Channels, or equiimiem which result from the op^Btion for Customer-
operated systems, equipment, fruiilities or service which are interconnected with 
Con^any services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont*d.) 

2.1 Undertaking of Company, (Cont'd.) 

2.1.4, Liability of the Comoanv. (cont'd.^ 

L. The Company does not guarantee nor make any warranty with respect to service 
installations at locatkms at which there is p r^^ t an ̂ mosphere that is e?q>losive, 
prone to fire, dangerous or otherwise unsuitable for such installations. Tlî  customer 
and End User shall indemnify and hold the Company harmless from any and all loss, 
claims, demands, suits or other actions, or any liability whatsoever, whetiier suffered, 
made, instituted or asserted by the Customer or by any other party, for any personal 
injuiy to. or death of, any person or persons, or for any loss, damage or destruction 
of any property, whether owned by die Customer or others, caused or claimed to 
have been caused directly or indirectly, by the installation, operation, &ilure to 
operate, maintenance, removal, presence, condition, locations or use of service 
fomished by die compai^ at such locations. 

M. The Ccmipany ̂ lall not be liable for the Custcmier's Mure to folfrU its obligati<ms to 
take all necessary steps including, widiout limitation, obtaining, installing and 
maintaining all necessary equipment, materials and si^iplies, for interconnecting die 
terminal equipm^it <̂  commtmications system of the Customer, or any third party 
acting as its agent, to the C<Miq>any's Networic. The C ûstomer shall secure all 
licenses, permits, rights-of-w^, and other arrangements necessary for such 
into-coimection. In addition, the Customs shall ensure that its equipm^it and/or 
systan or that of its agent is properly inter&ced widi die Company's service, diat die 
signals emitted into the Company's Network are of die jHxiper mode, band-widdi, 
power, data speed, and signal level for die intended use of the Oistomer and m 
compliance with the criteria set fordi in Section 2.1.6 followmg, and that the signals 
do not damage CompatQ^ equipment, injure its perstmnel or degrade service to other 
Custcma^ .̂ If the Customer or its agent M s to maintain and op^-ate its equipment 
and/or system of diat its agent property, with resulting imminent harm to Company 
equipment, personnel, or die quality of service to other Customers, the Ccnnpany, 
may, upon written notice, require die use of protective equipment at die Customer's 
e)q)ense. If this fiiils to produce satis&ctmy quality and safety, the CcMiqiany may, 
upon written notice, terminate the Customer's service widiout liability. 

N. Ai^oval of limitation of liability language by the PUCO does not constitute a 
determiimticHi by the Conunission that the limitation of liability inq>osed by the 
cotnpsary should be iqiheld in a court of law. Aj^^oval by the Ckmimission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
ccmsequent damage claims, it is also die court's responsibility to determine the 
validity of the exculpatory clause. 

O. Inclusion of early termination liability by the company in its tariff or a contract does 
not constitute a determination by the Commission that the termination liability 
imposed by the company is ap|H^ved or sanctioned by the Commission. Customers 
shall be free to pursue ̂ ^uttever legal remedies they may have should a dispute arise. 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 
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2*1.5 Notification of Service-Affecting Activities 

The Compsay will provide the Custcmier reasonable notification of 
service-efifecting activities widiin its control diat may occur in normal operation of its 
business. Such activities may include, but are tu^ limited to, equipm^it or &cilities 
additi(ms, removals or rearraog^n^its and routine preventative maim^ance. Generally, 
such activities are not specific to ai^ individusd Customer but affect many Customers' 
services. No specific advance notification period is af^licable to all ser̂ dce activities. 
The CompaiQ^ will woiic coop^^vely with die Customer to detemiine the reasonable, 
notification requirements. Widi son^ emergency or inqiianned service-afifectiag 
Cfmditions, such as an outage resulting from cable damage, notificaticm to the Customer 
may not be possible. 
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2.1 Undertaking of a Company, (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a (Customer 
between 30 and 60 days, subject to the provisi<ms of and conqilismce by the 
Custcmier with, the regulations contains in diis rate sheet. The CompaiQ^ does not 
guarantee availability by any such date and shall not be liable fin* any delays in 
commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain fricilities and equipment that it 
fiimishes to the Customer. The Customer may not, nor may the Customer permit 
odier to, rearrange, disconnect, remove, attenqit to repair or odierwise int^fere widi 
ai^ of die fecilities or equipment installed by die Company, except upon the i^tten 
consent of die Cooqiairy. 

C. The Company may substitute, change, cr rearrange any equipm^t or facility at any 
time and from time to time, but shall not diereby alter the technical parameters of the 
service provided die Customer. 

D. Equipment the Con îany provides or installs at the Customer Premises for use in 
connection with the services die C<Hnpany offers shall not be used for any purpose 
other dian that fm which the Con:q>any provided it 

E. The Customer shall be respcmsible for die paymrat of service charges unposed on 
the Ĉ ompany by another entity, f(»r visits to the Customer Pr^nises \^ien the service 
difilcidty or trouble report results fit>m the use of equipment or focilities provided by 
any party odier than the Company, including but not limited to die Customer, 
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2.1 Undertaking of Company, (Cont'd.) 

2.1.6 Provisions of Equipmart and Facilities (cont'd.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer i^ovided communicaticms equqnnent. Where such equipment is 
connected to Ihe ̂ ilities &mished pursuant to diis rate sheet, the responsibility of 
the Con^any ^lall be limited to the fiimishing offered under diia rate ̂ eet and to 
the maintenance and operation of such ^ilities. Notwithstanding the above, die 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided eqiupment or for the 
quality of, m* defects in, sudi transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. netwoik ccmtrol signalii^ where such signaling is perforated by Customer 
provided network control signaling equipment. 

G. The Cooapaay intends to work coop^^tively with die Customer to develop netw<Hk 
contingency plans in order to maintain maximum network c^ability following 
natural or man-made disasters which affect telecommunicaticms services. 

H. Ibe Conqjany reserves the reasonable right to assign, designate or chsmge telephone 
numbers, or any other call number designations associated widi Access Services, or 
the Company serving central ofSce prefixes associated with such numbers, \^en 
necessaiy in die conduct of its business. 
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2.1 Undertaking of Company, (Cont'd.) 

2.1.7 Non-routine 

At the Customer's request, installaticm and/or maintenance may be performed outside the 
Company's regular business hours or in unusual locadoas. In such cases, charges based 
on cost of action labor, material, or oth^ costs incurred by or diatged to die Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may ̂ iply. 

2-1-8 Special Constiiiction 

Subject to the arrangem^t of the Company and to al of die regulations contained in this 
rate sheet, special construction of fiicilities may be undertaken on a reasonable efforts 
basis at the request of the Customer. Special construction is diat construction undertaken 
and characterized by one or mm% of the following: 

A. where ^ilities are not presentiy available and there is no other requirement fcH* 
die &cilities so constructed; 

B. of a type odier dian diat v^ch die Company would noimally utilize in the 
fomishing of its services; 

C. where facilities are to be installed over a route other than that M^ch die 
Company would normally utilize in the fomishing of its services; 

D. \^ere fecilities are requested in a quantity greater than that which the Con îany 
would normally construct; 

E. ^^ere installation is on an expedited basis; 
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2.1 Undertaking of Company, (Cont'd.) 

2.1.8 Special Conslructioa (cont'd.) 

F. on a temporary basis until pemianent &cilities are available; 

G. installation involving abnormal costs; or 

H. in advance of its normal construction schedules. 

Special constraction charges for Switched Access Service will be determined on an 
individual use basis. 

2.1.9 Ownership of Facilities 

Tide to all fecilities provided in accordance with this rate ^eet remains in die Company, 
its agents, contractors or suf^liers. 

2.2 Prohibited Uses 

2.2.1 The services die Company offers ^lall not be used for any unlawful purposes or for any 
use as to which the (Customer has not obtained all required govemmex^ approvals, 
authorizations, licenses, consents and permits. 

22.2 Hie Con^aiQ' may require ̂ iplicants for service who intend to use the C(mipany*s 
ofiferings for resale and/or fm shared use to file a letter widi die Cmî iany confirming 
their use of the C<mipany's offerings ccmiplies with relevant laws and s^licable state 
regulations, policies, orders, and decisions; and if die Reseller intends to provide 
intrastate services, is citified with die ̂ propriate state ̂ itity. 

2.2.3 The Company may require a Customs to immediately shut down its transmissiim signals 
if said transmission is causing interference to others. 

Issued:September 4,2007 EffectiverNovember 4,2007 
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23 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of aU applicable charges pursuant to this rate sheet; 

B. reimbursing die Company for damage to, or loss o^ the Conqiany's fitcilities or 
equipment caused by die acts <»* omissions of die Custom^*; or the 
noncompliance by the Customer with these regulations; or by fire or dieft or 
odier casualty on die Customer Premises, unless caused by Ihe neglig^ice or 
willfol misconduct of the employees or agents of the Cconpany. The Company 
will, upon reimbursement for damages to its &citities or equipmient; cooperate 
widi the Customer in prosecuting a claim agamst die perscm cmising such 
damage sad the Chistomer shall be subjugated in the Company's right of 
recovery of damages to the extent of such paymem; 

C. providing at no charge, as specified from tune to time by the Company, any 
needed personnel, equipment, space, and power to operate Company &cilities 
and equiimient installed on the Customer Premises, and the level of heating and 
air conditioning necessary to maintain the prop^ operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having foil responsibility for all rigbts-of-
way and conduit necessary for installaticm of fiber optic cable and associated 
equipment used to provide Access Services to the Customs from the cable 
building ̂ trance or property line to die locaticm of die equipment space 
described in 2.1.3.C above. 

Any costs associated with obtaining and maintaining the ri^ts-of-way described 
herein, including the costs of altering the structure to permit installaticm of the 
C<»iq)any-provided &cilities, ̂ lall be owned entirely by, or may be charged by 
the Company to, the Customer. The Company may require die Customer to 
demonstrate its compliance with this subsectitm prior to accqiting an order for 
service: 
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23 Obligations of the Customer, (Cont'd.) 

23.1 The Chistomer shall be re^ionsible for, (cont'd.): 

E. providing a safe place to work and complying widi all laws and regulations 
regarding the working ccmditions on the Premises at which CcmqiaDy eiE l̂oyees 
and agents shall be installing or maintaming die Ccmipany's fitcilities and 
equipment. The Customer may be required to install and maintain Company 
fecilities and equipn^nt within a hazardous area i t in die CcHiqiany's opinion, 
injuiy or damage to die Cont̂ >atty enqiloyees or property might result foam 
installation m* maintenance by the Company. The cWomer shall be responsible 
for identifying, monitoring, removing, and disposing of ai^ hazardous material 
(e.g. fiiable asbestos) prm to any ccmstructicm or installation woik; 

F. con^lying widi all laws and regulations applicable to, and obtaining all 
consents, approvttls, licenses, and permits as r r ^ be required widi respect to, the 
location of Company focilities and equipoQ t̂ in any Customer Premises or the 
rights-of-way for which Customer is responsible obtaining under Section 
2.3.1.D above; and granting or obtaining permission for Con îany agents or 
employees to ̂ ter die Chistomer Premises at any time fi»* the purpose of 
installing, inspecting, maintaining, repairing, CH- î ion termination of s^vices m 
stated herein, r^noving the focilities CH* equipment of die Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities. 
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2.3 Obligations of the Customer, (ContM.) 

2.3.2 Claiwis 

A. Widi reelect to any service or focility provided by die Company, CTustcmier shall 

indemnify, defend and hold harmless die Con îanQr fi^mn all chums, actions, 
damages, liabilities, costs, and expenses. 
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23 Obligations of the Cnstomer, (Cont'd.) 

2-3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. Wh^ a Custcmier 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Ccm^any. These M^ole number p^xentages will be used by the 
Company to ̂ iportion the use and/or charges between interstate and intrastate until a 
revised report is received as set fiMth herein. Reported or defeult PIU factors are used 
only v/bere the call detail is insufficient to determine the iq^roj^iate jurisdiction of die 
tiaftic. 

A. Originating Access: Originating access minutes is only trafBc OTiginating from 
the Company Locd Switching Craiter(s). The Customer ^ould provide the 
Con̂ >any widi a projected PIU &ctor oa a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, thai the 
projected PIU will be set on a de&ult basis of 50 percoit interstate traffic and 50 
percent intrastate traffic. 

B. Terminating Access: For Feature Qroup D Switehed Access Service(s)» die 
Customer should provide the C(niq)any whfa a projected PIU foctor by siq^lying 
the Con:̂ )any with an intrastate percentage of terminating access minutes on a 
quarterly basis, as described in Section 2.3.3.D below. 

If no projected PIU &ctor is submitted by the Customer, then Intelcom, Inc. will 
use the pricH- month or prior 3 mondis' actual usage as a defeult &ctor. 

C. Except v^ere die Compsaty measured access minutes are used as set fordi 
above, the Customer reported Projected PIU factor as set forth above will be 
used until die (^tomer reports a different projected PIU &ctor, as set forth 
below. 
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2.3 Obligations of the Customer, (Cont'd.) 

2.2.3 Jurisdictional Reporting, (cont'd.^ 

(contU) 

The Customer shall keep records of call detail from which the perc^itage of imerstate 
and intrastate use can be ascertained and, upon request of the Company, shall make the 
records available for inspection as reasonably necessaiy for purposes of verification of 
die percentages. 

The Company reserves the right to conduct an audit at any time during the year. The 
Customer, as its own expense, has the right to retain an independent auditing firm. 

2.4 Cnstomer Equipment and Channeb 

2.4.1 General 

A. Customer may transmit or receive information or signals via the ̂ ilities of the 
Company. 

2.4.2 Stati<m Equipment 

A. The Customer is respcmsible fiu* providing and maintainmg any terminal 
equipment on the Customer Premises. The electric power consumed by such equiimient 
shall be p*ovided by, and maintained at the expense o^ the Customer. All such tenninal 
equipmesit must be registered widi the FCC under 47 C.F.R, Part 68 and all wiring must 
be installed and maintained in conqiliance witii diose regulatitms. The Company will, 
where practicable, notify the Customer that the temporaiy discontinuance of the use of a 
service may be required; however, ̂ liere prior notice is not practicable, nothing 
contained herein shall be deemed to impair the Company's right to discontinue forthwith 
the use of a service temporarily if such action is reasonable imder the circumstances. In 
case of such temporaiy discontinuance, die Customer will be pronqytly notified and 
afforded die opportunity to correct the condition which gave rise to the t̂ xq^oraiy 
disccmtinuance. During such period of temporaiy discontinuance, credit allowance for 
service interruptions as set forth in Section 2.6 following is not applicable. 
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2.3 ObKgatioDS of the Customer, (Cont'd.) 

2.3.3 Jurisdictional ReocHting. (cont'd.) 

D. Effective on the first of January, April, July and October for each year die 
Customer should iqxtate its interstate and intrastate jurisdicticmal report. Tl^ 
Customer should forward to the Company, to be received no later ̂ an 15 d ^ 
after the first of each such month, a revised report showing the intei'state and 
intrastate percentage of use for the past diree months ending die last day of 
Decanber, March, June and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or temunating to 
the Company Local Switohing Center. The revised rqiort will s^ve as die basis 
for the next dû ee immths' lulling and will be effective on die bill date for that 
service. If the Customs does not supply the reports for those SKTOCCS where 
reports are needed, the Conqiany will assume die percentage to be the same as 
that provided previously. For those cases in which a quarter^ r^iort has never 
been received fixim the Customer, the Company will assume die percentage to 
be the same as that provided previously. For those cases in which a quart^Iy 
report has never beexi received fiom die Customs, die C:<mq>any will assume die 
percentages to be the same as diose provided in 2.3.3.A mid 2.3.3.B above. 

E, Jurisdictional R^>orts Verification: For Switched Access Service, if a billing 
di^nite arises or a regulat<Hy commissi<m questions the projected PIU &ctor, die 
Customer will provide the data issued to d^eimine the projected PIU factor. The 
Customer will supply the data within 30 days of the Company request 
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2.4 Customer Eqnipm«it and Channels, (Cont'd.) 

2.4.2 Station Equmment. (cont'd.^ 

B. The Customer is responsible for ensuring that Customer-provided equqmient 
coimected to Company equipmesit and fiiciMes is con^^mible with such 
equipment and fiicilities. 

The magnitude and character of the voltages and currents impressed on 
Ccmipany provided equipment and wiring by the connection, op^^tion, or 
maintenance of such equipment and wiring shall be such as not to cause damage 
to the Company-provided equipment and wiring or injury to the Company's 
^iqiloyees or other persons, /my additicmal protective equipment required to 
prevent such damage or injury shall be [»t)vided by die Company at ^e 
Customer's expense. 

IssuediSeptember 4,2007 Eff«;tive:November 4,2007 
Issued by: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 30 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 2 - RULES ANB REGULATIONS, (ContM.) 

2.4 Customer Equipment and ChanneU;, (Cont'd.) 

2.4.3 Inspections 

A. Upon reasonable notification of the Custcmier, and at reasonable times, die Company 
may make such tests and ii^pections as m ^ be necessary to determine tiiat die 
Customer is conq>lyiiig with the requirements set f c ^ in Section 2.4.2.B for the 
installaticm, operaticm, and wiring in the connection of Customer-provided fecilities 
and equ^mient to Company-owned facilities and equiinnent. No crecUt will be 
allowed for any int^nqitions occurring during such imqiections. 

B. If die protective requirements for Customer-ptivided equ^mient are not being 
complied widi, the Company may take such action as it deems necessary to protect 
its &ctlities, equipment and personnel. The Con^any will notify the Customer 
promptiy if there is any need for further corrective action. Within ten days of 
receiving this notice, die Customer must take diis ccnrective action and notify the 
Company of the action taken. 

If the Customer &ils to do this, the Company may take whatever additional actitm is 
deemed necess^y, including ̂ e suspension of service, to protect its fiicilities, 
equipment, and personnel &om harm. The Company will, upcm request 24 hours in 
advance, provide the Cust<miea' with a statem^it of technical parameters that die 
Custonwr̂ s equifmient must meet 

2.5 Payment Arrangements 

2.5.1 Payment of Service 

The Customer is responsible for payment of all charges for services and fiicilities 
fianished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

Tlie Customer is re^Kmsible for the payment of any sales, use, access or otfaa* 
local, state, and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income inqK>sed on CH* based vipoR the 
provision, sale or use of Access Services. All such taxes shall be separatefy 
designated cm the Con^any's uivoices. 
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2,5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of (;^.h^^ 

Unless otherwise specified ha*ein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by» and credits due to, die 
Customer under this Tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Any known ui^iUed charges for pricM* periods and 
any known adjustments also will be applied to the cun^nt bill. 

Non-Recurring Charges are due and payable within 28 days after die invoice date. 

The Company shall present invoices for all CTharges mcmdily to die Customs. 

Amounts not paid within 28 days after die date of the invoice will be considered past due. 
The Company will asses a late payment chaige equal to 1,5% per month for any past due 
balance that exceeds 28 days. If die Company bê ômes concerned at any time about die 
ability of a Customer to pay its bills, the Company nmy require diat the Customer pay its 
bills within a specified number of days and make such payments m cash or the equivalent 
of cash. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and latar rest(H^, restoration of service will be subject to all applicable installation 
charges. 
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2.5 Payment Arrangements, (Cont'd.) 

2.5.2 Billing and Collection of Charpes. (cont'd.) 

The Customer shall notify die Conqiany of any disputed items on an invoice within 90 
days of receipt of die invoice. If the Customer and the Company are unable to resolve the 
dispute to their mutual satis&ction, the Cust<Hner may file a conqilaint vrith die 
Commission in accordance with the Commission's rules of procedures. 

2.5.3 Refiisal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to die Company, the Company may, 
by giving requisite prior written notice to the Customs discontinue (»- suspend 
service without incuiring any liability. 

B. Upon violation of any of the other m^erial terms or conditi<ms fcH* furnishing 
s^^ce the Company may, 1^ giving 30 days' pnot notice in writing to the 
Customer, discontinue or suspend s^vice without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the &cilities used by the 
Corrrpsasy to provide service to a Customer or if a casualty renders all or any 
matmal p<»tion of such facilities inoperable beyond feasible repair, die 
Company, by notice to the Customer, may discoittinue or susp^id service 
without incurring any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or ai^ violati<m of an ̂ plicable law or regulati<m, the Company may 
immedi^ly d^ontinue service without incurring any liability. 
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SECTION 2 - RULES AND REGULATIONS (ContM.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service, (cont'd.) 

E. Upon the company's discontinuance of service to the Customer under Section 
2.5.3A or 2.5.3B above, the Ccmq̂ any, in addition to all other r^nedies that may 
be available to the Company at law or in equity or under any odier provision of 
this rate sheet, m ^ declare all future monthly and olh^ charges vfbich would 
have been payable by the Customer during the remainder of die term fw which 
such services would othCTwise been provided to the Customer to be immediately 
due and payable. 

F. The Company tnay disc<mtiiiue the ftmoishii^ of any and/or all service(s) to 
Customer, without incurring any liabihty: 

1. Immediately, and without notice if the Company deems that such action is 
necessary to prevent or to protect against fraud or to oth^wise protect its 
personnel, agents, &cilities or services. The Company may discontinue 
service pursuant to this sub-section 2.5.3.F.l.(a-e), if 

(a) The Customer provides Mse information to die Company 
regardmg die Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its plantied use of the Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements, (Cont'd.) 

2-5-3 Refiisal and Discontinuance of Service, (cont'd.) 

F. (cont'd) 

1. (c<ml'd) 

(b) The Customer states that it will not cmiqily with a request of the 
Company for security fc^ the payment for service(s) in 
accordance with Section 2.5.3 A above; or 

(c) The Customer has been given written notice by die Conqiany of 
any past due amomit (M^ch remams tmpaid m v/hole or in part) 
for any of die Compare's other Common Carrier 
communications services to \N^ch the Customer either 
subscribes or had subscribed or used; or 

(d) TheCustomeruses, or attempts to use, service widi the intent to 
void die p^ment, either in i^ole or in jnut, of the rate sheet 
charges for the service by: 

1. Using or attemptii^ to use service by rearranging, 
tmi^^ii^ with, or making connections to the Conqiany's 
service not audiorized by this rate ̂ eet, or 

2. Using tricks, schemes, &lse or invalid numbers, false 
credit devices, electrtmic ^vices; or 

3. By delivering calls to or accepting calls from the 
Company's End User locations over Company switched 
local exchange services; or 

4. Continuing to have Ccmqiany End User presubscribed to 
the Customeî  or 

5. Any other Fraudulent means or devices; or 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Refusal and Discontinuance of SCTvice. (cont'd.) 

F. (cmit'd) 

2. Upcm tea (10) days' written notice to the Customer of ai^ sum thirty (30) 
days past due; 

3. Upon ten (10) days' written notice to die Customer, aSber &ilure of die 
Customer to comply with a request made by the Company for security for 
die payment of service in accc»iiance with Section 2.5.3A, above; or 

4. Seven (7) days after siding the Customer written notice of n(mc(Mnpliance 
with any provisions of this rate sheet if the nonccmipliance is not corrected 
widiin diat seven (7) day period. The discontinuance of service(5) by the 
Company pursuant to this Section does not relieve the Customer of any 
obligation to pay the Company for charges due and owing for service(s) 
furnished up to the time of discontinuance. 

G. In die event die CompaiQ^ incurs fees or e3q>enses, in collecting, or attempting to 
collect, any charges owed the Company, the Customer will be liable to the 
Company for die paymem of all such ̂ es and expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to canceUation by the Customer, ihe Company incurs any e^qienses in 
installing the service or m preparing to install the s^vice that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ord^ed, including installation charges, and all charges odier levy against the 
company diat would have been diargeable to the Cust<mier had service begun. 

The special chaises described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (ContM.) 

2.6 Allowances for Interruptions in Service 

lntemq>tioiis m service vfhkh are not due to the negligence or of nonccmqiliance wtdi the 
provisions of this rate sheet by, the Customer or the operation or malfimction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer as set fortii in 
2.6.1 for the part of the service that the intem^tion effects. 

The credit allowance wiU be calculated by the Company after the Customer notified the Omipany 
of service int^ruption. The amount of tli^ allowance will dqiend on the length of the outage and 
the service inq^acted. Service Outage conditions are defined as complete loss of call origination 
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by 
the IXC and will be ê qnessfy indicated on tbe next invoice. A Service Out^e begins Miien the 
DCC reports die cmtage to The Company. 

A Service Outage ends when the affected circuit and/or associated C<Hnpany equipment is ftiUy 
(^rational in accordance with the technical specificatimis. 

Credit allowances do not cq>ply to outi^es (i) caused by the IXC; (ii) due to feilurc of equi|mient 
provided by the IXC; (iii) during any period in which The Company is not given access to the 
service premises; (iv) ftulures of LEC ̂ ilities or equipment \>t̂ ch are carrying the Mures 
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the 
IXC's equipment; and (vii) due to mutual^ agreed upon mamtenance and repair. 

Credit Allowances received by the ConqiaiQr from the LEC for Off-Net fticility outages vliich 
affects the IXC's Switehed Services will be passed through to the DCC in die form of a credit on 
the next invoice. 

Int6mq>tions of 24 hours or more, are reported to or detected by the Company, and which are not 
due to negligence or willfiil act of the Customer are credited to the Custcmier at the pro rata 
monthly charge involved fiH* each twenty-four hours or fraction tho^of mtemq)tioa Credit is not 
allowed for interruptions to s^vice of less than 24 hours. Credit allowances for service outages 
diat exceed 24 hours in duration will be rounded iqi to the next whole 24 hours. 

F(»- calctdating credit allowances, eveiy month is considered to have 30 days. A credit allowance 
for up to 48 hours is ̂ )plied on a pro rata basis against the mcmthly recurring charges. A credit of 
at least <me third of a mooth \ ^ be made for interruptions of 48 to 72 hours, and a o'edit of at 
least two-thirds of a month will be made for intmruptions of 72 to % hours, with a ftdl month 
credit for interruptions in sacess of 96 hours. Only those fticilities on the interruption portion of 
circuit will receive a credit. 

Al! requirranents few credit allowances for interruptions of sw^ce will be consist^t with 4901:1-
5-16 of the Commission's Minimum Telephone Service Standards. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service, (Cont'd.) 

2.6.1 Limitqtifma on Allowances 

No credit allowance will be made for: 

A. intemq t̂ions due to the negligence of, or n<mcon4)liance with the provisions of 
this rate sheet by, the Customer, Authorized User̂  Joint-User, or other Common 
Carrier |»t>viding service connected to the service of the Conqiany; 

B. intemq>ti(ms due to the negligence of any perscm other than the Company, 
including, but not limited to, the Customer or odier Common Carriers coimected 
to the Coiî >any's &cilities; 

C. interruptions due to the &ilure or maltimction of non-Company equipm^it; 

D. interruptions of s^vice during any period in which the Coo îany is not given 
full and free access to its &cilities and equipment for the purpose of 
investigating and correcting intemqitions; 

£. intemqitions of service during a period in which the Customs ccmtinues to use 
the service on an impaired basis; 

F. intem^ons of service during any period when the Customer has released 
service to the Company fc»* maintenance purposes of fc»r die implementation of a 
Cu5t<mier order for a change in service agreements; 

G. int^Tuption of sravice due to circumstances or causes beyond die control of the 
Compsasy, 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd,) 

2.7 Transfers and Agreements 

Neidi^ the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and fecilities provided by the Company without the written consent of another 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Omipany (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant of any financing, meiger, or rcOTganizaticm of die Company. 

2.8 Notices and Communication 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locatiims over 
Ccrnqramy-switohed local exchange services constitutes an mtler fay die Customer to 
purchase switohed access services as described herein. Similarly die selection fay a 
Company's End User of the Cuatomeir as ihe presabscribed IXC constitutes an wder of 
switched access by the Custcmier. In other instances a Service Order may be used. 

2.8.2 The Customer shall designate on the Service Order an address to vt^ch die Company 
shall mail or deliver all notices and odier communications, except that the Customer may 
also designate a separ^ address to i ^ch the Company's bills for service shall be 
mailed. 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communicati<ms, except thai the Company may 
designate a separate address, on eadi bill for sravice, to \ ^ c h the Custcmier shall mail 
payment on that bill. 

2.8.4 AU notices or odi^ communicatimis required to be given pursuant to (his rate sheet shall 
be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have be^i delivered to the other party on the third 
business day following deposit of the notice, conmsunication, <»r bill with die U.S. Mail or 
a private deliveiy service, prepaid and prop^ly addressed, OT vfhen actually received cn-
refosed by the addressee, wliidiever occurs first 

2.8.5 The Company or the Customer shall advise the otho* party of any changes to the 
addressed designated for notices, other communications or billing, by following the 
procedure for giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.9 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Ccmqiany is mvolved in the 
provision of Access Service. All recurring and nonrecurring charges fcM* services provided by each 
Exchange Tel^hone Company are billed imd^ each company's applicable rates. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Midtiple 
Exchange Carrier Access Billing (MECAB) and Midtiple Exchange Carrier Ordering and Design 
(MECOD). 

2.10 Resale to Local Exchange Carriers 

SECTION 2.10 IS AVAILABLE ONLY TO CARRIERS WfflCH ARE CERTIFIED BY THE 
PUBLIC UTILITIES COMMISSION OF OHIO TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

The Company ŝ retail services contained in the price list found in Ohio TariffNo. 1 are available 
to certified local exchange carriers at the applicable retail rates without discriminatory or anti
competitive conditions or limitations. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests 
(ASR) for Switohed Access Service, as defined in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections of this rate sheet 

3.1.1 Ordering Cmiditions 

Customer may order switched access through a Constructive Order, as defined herein, or 
through an ASR. 

The format and terms of the ASR will be as specified in the Induslry Access Service 
Order Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is {Ht>vided and for which charges are 
E^licable is one month. 

A. Ibe following changes will be treated as a discontinuance of die existing service 
and a request fin* installation of a new service. All associated Non-Recurring 
Chaises will ̂ ply for the new service, and a new minimum period will be 
established: 

1. A change in the identity of the Customer of record; or 

2. A move by die Customer to a different building. 

When Access Service is disconnected prior to the expiration of the minimum 
period, charges are applicable for the balance of the minimum period. The 
minutes of use for die applicable service is charged as actual usage. All 
applicable Non-Recurring Charges for the service will be billed in addition to 
the Minimum Period Charge. 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.) 

3.2 Miscellaneous Charges 

Customer Requested Due Date Change''̂  

Customs Requested E?q>editê  

Cancellation (after 3 busmess days from order placement) 

Design Change, DSO/DSl̂  

Design Change, DS3 and higher̂  

Administrative Processing^ 

$50.00, per order 

$100.00, per location, per wder 

2 Full NRCs + $250.00. per OTder 

$500.(M), per circuit 

$100.00, per circuit 

$250.00, p ^ order 

Ckimpany Due Date Change Policy - No due date change acc^ted at or after four (4) days prior to 
the cuirem due date. If a Custcmier request is received during diat time period, the si^plemental 
charge will ̂ ply and, m addition, the billing will start on the current due date without exception. 

For services involving &cilities leased from other telecommunications providers, Supplsnoitary 
Charges will be priced on an Individual Case Basis, and will be based î xm a pass-throu^ of al 
charges assessed by odier providers, and the Ckmipany's administrative costs. 
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SECTION 4 - SWITCHED ACCESS SERVICE 

4.1 General 

Switohed Access Service, Mvfach is available to Customers for their use in furnishing their services 
to end users, provides a two-point commtmications path between a Customer's Premises and an 
End User's Premises. It provides for die use of comm<m teraainating, switching and transport 
^ilities. Switohed Access Service provides the ability to originate calls from an End User's 
Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to an End 
User's Premises-
Switched Access Service is available y^ea originating (M* terminating calls frcmi or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set fordi in Section 5. The {q>plication of rates for Switohed Access Service 
is described in Section 5. 

4 J, Provistott and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisicmed at die DS-1 level and provides trunk-side access to Lwral 
Switching Center switdies, for the Customer's use in originating and terminating 
communications. Basic FG Access service will be provided widi Multi-Frequency In 
Band Signaling (SS& is also available, where cqialHlities exist). 

All tinffic is routed to and from the Company's local switohing center via the CustcHî *'s 
tandem i^ovider or via end of5ce tniddng, where avail^le. Delivery of calls to, or 
acceptance of calls from, die Company's End User locaticms over Ccmipany's switched 
local exchange services shall constitute an agreement by the Customs to purchase 
switohed access services as described herein. Tlie C&oapaay reserves the right to require 
the Customer to submit an ASR for switohed access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Trunks used for Switohed Access Service may be configured for one-way (eitiira* 
originating only or t^miimting onfy) or for two-way directionality. 

4.2.3 CaUTvpes 

The followmg Switohed Access Service call types are available: 

A. Originating FG Access 
B. Mginating 800 FG Access 
C. Terminating FG Access 

42,4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1+ or 
011+ or lOlXXXX. For lOlXXXX dialmg a sii^e access code will be the assigned 
numb^ of all FG Access provided to the Customs by the Cmnpany. When the access 
code is used, FG Access switohing also provides for dialing die digit 0 for access to the 
Customer's ĉ >erator service, 911 for access to ̂ neigency service, and/or die end of the 
dialing digit (#) for cut-through access to die Customer's premises. The Company will 
provide originating FG access consistrait widi chiality parity obligations. 
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SECTION 4 - SWTTCHED ACCESS SERVICE, (Cont'd.) 

4.2 Provision and Description of Switohed Access Service Arrangements, (Cont'd.) 

42.5 Originating 800 FG Access 

800 Data Base Access Service is a service off^ing utilizing originating Trunk side 
Switohed Access Service. When an 8XX + NXX + XXXX call is (originated by an End 
Us^, the Company will perform Customer identification based on scre^iing of die foil 
ten-digits of the 8XX number to determine the Customs* locaticm to which die call is to 
bercHited. 

42.6 Ti>rminfltiTig FG Access 

FG Access, when used in die terminating direction, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in die terminating 
direction will not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0 and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911 
and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Rqwrt: At die request of the Customer, the Conqiany wiU provide to the 
Customer the makeup of the fecilities and services ]Kovided &om the Customer's 
Premises to die first pomt of switohing. Ibis information will be provided in die fi»in of 
a Design Layout Report. The E>esign Layout Rqxnt will be provi(^ to the Customer at 
no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer's 
request, coop^^vely t e^ at the thne of installation, die following parameters: loss, C-
notohed noise, C message noise, 3-tone slope, d.c. continui^ and operation signaling. 

Issued:September 4,2007 EffectiveiNovember 4,2007 
Issued by: Kassi E Tchankpa 

Intelcom, Inc. 
1335 Dublin Rd, Suite 200-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 45 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 5 - SWITCHED ACCESS RATES 

5.1 General 

This section contains the specific regulations governing the rates and ch^es that apply for 
Switched Access Services: 

There are three types of rates and charges that appfy to Switohed Access Service: 

Non-Recurring Charges: One-time charges that appfy for a specific work activity 

Recurring Charges: Fbced charges apply each mondi and depend on the number and type 
of &cilities in place. 

Usage Charges: Charges that are ̂ [qilied on a per access minute basis. Usage rates are 
accumulated over a mondily period. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories 

5.2.1 There are several rate categories vftach appfy to Switohed Access Service: 

Blended Carrier Switehed Access Originating 
Blended Carrier Switehed Access Terminating 
Toil-Free 8XX Data Base Access Sa^ce 

The Company provides originating and terminating switohed access service through a 
single blench rate based on aggregate trafSc volumes fi'om the following cost 
categories: 

Common Tjne 

The Cmnmcm Line cost category establishes die charges related to the use of Company-
provided end user common lines by customers and end users for intrastate access. 

Switct>ed Transport 

The Switehed Transport cost category establishes die charges rehUed to the transmission 
and tandem switohing fecilities between the custon^r designated premises and die end 
ofElce switoh(es) ̂ e r e the customer's trafRc is switehed tooriginate or tenninate the 
customer's communications. 

Knd Office Switching 

The End Office Switohing cost category establishes the charges related to die sue of end 
office switehing equi|Hn^ the terminations in die end ofBce of emi user lines, the 
terminati<ms of calls at Company Intercept Operators or recordings, the Signalmg 
Transfer Point (STP) costs, and SS7 signaling fimction between the end office and the 
STP. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5.2 Rate Categories, (Cont'd.) 

5.2.2 Toll-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base Query Omge, will apply for each Toll-Free SXX call 
query received at the Compaî *s (or its provida*̂ s) Toil-Free SXX data base. 
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SECTION 5 - SWITCHED ACCESS RATES, (ContM.) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisoiy signal is forwarded &om die Customer's 
fecilities. The measurement of originating call usage over FG Access ends wh^ die originating 
FG Access entry switeh received disconnect supervision from etdier die <»iginating End User's 
Local Switehing Center -(indicating that die originating End User has disconnected), or die 
Customer's fecilities, whichever is recognized first by die entry switeh. 

For terminating calls OVOT FG Access with multi-frequeaicy address signaling, the measurement of 
access minutes begins when a seizure signal is received from die Carrier's trunk groi^ at the Point 
of I^sence widiin the LATA. Tlie measurement of terminating call usage over FG Access ends 
when a disconnect signal is received, mdicating that eidier die originating or terminating user has 
discozmected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
widi die ti*»i5niission of die initial address message by die switeh for direct trunk groups and widi 
the receipt of an exit message by the switch for tandem trunk grotq}s. The measurement of 
originating FG Access usage ends when the ̂ t ty switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, die measin^m^t of access minutes 
begins when the tennimUing reccnding switeh receives the initial actress message from the 
terminating End User. On directly routed trunk groups or on tand^n routed trunk groups, the 
Company switeh receives die initial address message and sends the indication to die Custcmier in 
die form of an answ^ message. 

The measurement of terminating FG Access call usage ends wh^ the enby switeh receives or 
s^ids a release message, whichever occurs first. 
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CARRIER TO CARRIER SERVICES TARIFF 

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

Rates and Charges 

5.4.1 Switohed Access 

Originating $0.007508 

Terminating $0.007508 

5.4.2 TtemiTe^ Rfltes 

Tand^n Switched Tran^iort-Termination, per minute 0.000244 

ItCTiized Blended Rates 
Tandem Switching, per minute 
Common Tran^)ort Midtiplexing, per minute 
Common Tnmk Port, per minute 
Local Switehing (originating or terminating) 
Total 

0.001033 
0.000042 
0.000369 
0.005820 
0.007508 

SECTION 5 - SWITCHED ACCESS RATES, (ContM.) 

Rates and Charges, (ContM.) 

5.42 Toil-Free 8XX Data Base Ouerv 

Per Queiy $0.002294 

IssuedrSeptember 4,2007 
Issued by: 

EffectiverNovember 4,2007 
Kassi E Tchanlqja 
Intelcom, Inc. 
1335 Dublin Rd, Suite 20(X-A 
Columbus, OH 43215 



INTELCOM, INC. 
P.U.C.O. TariffNo. 3 

Page No. 50 
CARRIER TO CARRIER SERVICES TARIFF 

SECTION 6 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Contracts 

The Company may provide any of the services offered under diis rate sheet, or combinaticms of 
services, to Customers on a contracnml basis. The terms and cfmditicms of each ccmtract offering 
are subject to the agreement of both the Custmner and Con îany. Such contract offerings will be 
made available to similarly situated Cu5t<nna? in substantially simUar circumstances, feites in 
other sections of this rate sheet do not apply to Customers who agree to contract arrangements, 
with respect to services widiin the scope of die contract. All contracts will be submitted to the 
PUCO for ^jproval. 

Services provided under contract are not eligible for any promotional offerings which may be 
offered by the Company fitim time to time. 

6.2 Individual Case Basis Arrangements 

Arrangements will be developed on an individual case basis (ICB) in rei^nse to a bona fide 
special request fix>m a Customer or prospective Customer to develop a competitive bid for a 
service. ICB rates will be offered to die Customer in writing and on a non-discriminatory basis. 
All contracts will be sutmiitted to the PUCO for approval. 
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