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Schedule E-1, Page 1 of 15
2™ Revised Sheet No. (iv)
Replaces 1% Revised Sheet No. (iv)

OHIO AMERICAN WATER COMPANY PU.C.0. No. 15

GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
oA
Accuracy of Meters 2/25/05 40-41
Address of Customers 2/25/05 43
Adjustment of Bills 2/25/05 41-42
Anti-freeze 2/25/05; 3/7/07 33
Applicant 2/25/05; 3/7/07 25
Application for Private Fire Protection Service 2/25/05 59-62
Application for Special Water Service 2/25/05
Building, Construction or Temporary Purpose 2/25/05 30
Connection for Private Fire Service 2/25/05 30
Resale of Water 2/25/05 30
Temporary Service 2/25/05 30
Vacation Service 2/25/05 30
Application for Water and/or Sewer Service 2/25/05; 3/7/07 28-29
Ashtabula District 2/25/05; 3/7/07 25
-B-
Battery Setting of Meter 2/25/05 38
Bill Form 2/25/08; 3/7/07,; Attachment 2
Budget Billing, Optional 2/25/05; 3/7/07; 4
By-Pass Meter 2/25/05 32
-C-
Charges
Account Activation Charge 2/25/05; 3/7/07 5
Dishonored Payment Charge 2/25/05; 3/7/07 5
Late Payment Charge 2/25/05; 3/7/07 5
License, Occupation or other Similar Charges
or Taxes 2/25/05 9
Private Fire Service 2/25/05; 3/7/07; 7
Reconnection Charge 2/25/05; 3/7/07 5
Temporary Meter Setting 2/25/05 g
Temporary Service Connection 2/25/05 3
Check Valves 2/25/05 48
Color of Private Fire Hydrants 2/25/05; 317107 33
Commission 2/25/05; 3/7/07 25
Company 2/25/05; 347107 25
Company Service Pipe 2/25/05; 3/7/07 25
Conversion - Cubic Feet to Gallons 2/25/05; 3/7/07; 3,39
Corporation Cock, Curb Cock, Curb Box 2/25/05; 347107 34
Cross -Connection 2/25/Q5; 3/7/07 49
Effective:

Issued:

Filed under authority in
Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302



Schedule E-1, Page 2 of 15
2™ Revised Sheet No. (v)
Replaces 1¥ Revised Sheet No. (v)

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15

GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
~C- (Cont.)
Customer 2/25/05; 311107 25
Customer Billing 2/25/05 43
Customer Billing Complaint 2/25/05 44
Customer Provided Facilities
Meter Setting 2/25/05 37-39
Private Fire Protection Service 2/25/05; 3/7/07 30-33
Service Lines 2/25/05; 3/7/Q7 13-36
Customer Rights, Notification of 2/25/05; 37/07; Attachment 1
Customer Service Line 2/25/05; 3/7/07 36
-D-
Deferred Payment Plan 2/25/05 46
Definitions 2/25/05; 3/7/07 25
Applicant 2125405, 3/7/07 25
Clean Waters 2125005, 317007 25
Commission 2/25/05; 3/7/07 25
Company 2/25/03; 3/7/07 25
Ashtabula District 2/25/05; 3/7/07 25
Franklin County District 2/25/05; 3/7/07 25
Lawrence County District 2/25/05; 3/7/07 25
Mansfield District 2/25/03; 3/7/07 25
Marion District 2/25/05; 3/7/07 25
Portage County District 2/25/05; 3/7/07 25
Tiffin District 2/25/05; 3/7/07 25
Company Service Pipe 2/25/05; 3/7/07 25
Crass-connection 2/25/05; 3/7/07 26
Customer 2/25/08; 3/7/07 26
Customer Service Line 2/25/05; 3/7/07 26
Dead-end Main 2/25/05; 3/7/07 26
Depositar 2/25/05; 3/7/07 26
Distribution Main 2/25/05; 3/7/07 26
Domestic Service 2/25/05; 3/7/07 26
Domestic Sewage 2/25/08; 3/7/07 26
Foundation Drain 2/25/05; 3/7/07 26
Governmental Unit 2/25/05; 3/7/07 26
House Connection 2/25/G5; 3/7/07 27
Nondomestic Service 2/25/08; 3/7/07 27
Nondomestic Sewage 2/25/05; 3/7/07 27
Qutage 2/25/05; 3/7/07 27
Issued: Effective:

Filed under authority in

Case No. 07-1112-W5S-AIR

TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302

ISSUED BY:



Schedule E-1, Page 3 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 2™ Revised Sheet No. (ix)
Replaces 1* Revised Sheet No. (ix)

GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
-P- (Cont.)
Private Fire Service Connection 2/25/05; 3/7/07 30-33
Provisions
Provisions Governing Water Service
Public Fire Service - New Installations 2/25/05 10
Public Right-of-Way - Service Line 2/25/05; 3/7/07 33
-Q-
Quantity of Water, Measuring 2/25/05 40
-R-
Rates for Water Service
Building and Construction Purposes 2/25/05 8
(General Water Service 2/25/08; 3/7/07; i-2;6
General Sewer 2/25/05; 3/7/07, 3
License, Occupation, or Similar
Charges or Tazes 2/25/05 g
Private Fire Service 2/25/05; 3/7/07; 7
Reconnection Charges . 2/25/05; 3/7/07 5
Reconnection Charge Requirement 2/25/05 46
Relief Valves 2/25/05 48
Rights of Private Fire Service Customers 2/25/05 31
Relocation
‘ Meier 2/25/03 39
Service Line 2/25/05; 3/7/07 35
Renewal of Water Service 2/25/05; 3/7107 27
Renewal of Water Service after Discontinuance 2/25/05 46
Resale of Water Service 2/25/05 30
Right of Ingress/Engress 2/25/05; 3/7/07 34
Roof Downspouts 2/25/05; 3/7107 36
-S-
Seals 2/25/05; 3/7/07 33; 139
Separate Premises 2/25/05 39
Service Area Maps
Ashtabula District 2/25/05 11
Franklin County District 2/25/05 12-16
Lawrence County District 2/25/05 17
Mansfield County District 2/25/05 18
Marion District-Marion County 2/25/05 19
Marion District-Preble County 2/25/05 20
Issued: Effective:

Filed under authority in
Case No. ¢7-1112-WS-AIR
ISSUEDBY:  TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Qhio 43302



Schedule E-1, Page 4 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 3" Revised Sheet No. (x)
Replaces 2™ Revised Sheet No. (x)

GENERAL SUBJECT INDEX ‘
Effective Sheet
Subject Date Number
-8- (Cont.)
Marion District-Pike County 2/25/05 21
Portage County District 2/25/05 22-23
Tiffin District 2/25/05 24
Service Line 2/25/05; 3/7/107 27
Service Line Installation and Maintenance 2/25/05; 3/7/07 33-36
Service Pipe for Both General and Fire Service 2/25/05 32
Sewer Line Installation and Maintenance 3707 36A-36D
Stop and Waste Cock 2/25105; 3/1/07 35
Summer Sewage Usage Formula 3/7/07; 4
Supplemental Memorandum to Water Main
Extension and Deposit Agreement 2/25/05 68-70
Supplemental Memorandum to Water Main
Extension and Revenue Agroement 2/25/05 30-81
Supplemental Water Main Extension And Revenue
Guarantee Agreement for Subsequent Connector 2/25/05 82-84
Surface Water 2/25/05; 3/7/07 36
System Improvement Charge 8/08/05; 3/7/07; 1A
-T-
Tampering 2/25/05 44
Taxes of Fees Billed Customers 2/25/05 g
Temporary Service Connection 2/25/05 27
Termination of Service - At Customer’s Request 2/25/05 44-45
Termination of Service - By the Company 2/25/05 44-45
Tiffin District 2/25/05; 3/7/07 25
Turn-on Charge to New Customers 2/25/05 27
-U-
Uninterrupted Water Supply 2/25/05 47
Unusual Installation Costs 2/25/05 30
Use for Unlawful Purposes 2/25/05; 3/7107 27, 28
-V-

Vacation Service (Seasonal) 2/25/05 30
Vacuum Breakers 2/25/05 48
-W-

Water Main Extension and Deposit Agreement 2/25/05 63-70

Water Main Extension and Revenue

Guarantee Agreement 2/25/05 71-84
Water Pressure 2/25105 47
Winter Sewer Usage Formula 317407, 4
Issued: Effective:

Filed under authority in
Case No. 07-1112-WS-AIR
I[SSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302



Schedule E-1, Page 5 of 15

OHIO AMERICAN WATER COMPANY PU.C.O.No. 15 2™ Revised Sheet No. 1
Replaces 1% Revised Sheet No. 1

GENERAL WATER SERVICE

Available For
All general water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY

DISTRICT CUSTOMERS.

Meter Hates
The following shall be the rates for consumption:
100 Cubic Feet Rate Per 1,000 Gallons Rate Per
Per Month 100 Cubic Feet Per Month 1,000 Gallons
For the first 20 $5.0422 15 $6.7229
For the next 1,980 $3.6398 1,485 $4.9197
For all over 2,000 $1.5850 1,500 $2.1133
100 Cubic Feet Rate Per 1,000 Gallons Rate Per
Bi-Monthly 100 Cubic Feet Bi-Menthly 1,000 Gallons
For the first 40 $5.0422 30 $6.7229
For the next 3,960 $3.6898 2970 $4.9197
For all aver 4,000 $1.5850 3,000 $2.1133
Unmetered Rates $79.66 Per BI-MONTHLY

The Company, nat tts discretion, may install meters for customers on the unmetered rates. Once meters are
installed, the Customers will be charged the appropriate metered rates.

Service Charges
These metered general water service Cusiomers shall pay a service charge monthly, or bi-monthly, at the
option of the Company, based on the size of meter installed, according to the rates set forth below:

Service Charge
Size of Meter Monthly Bi-Monthiy

5/8” $10.59 $21.18
3/4” $13.51 $27.02

I $19.34 $38.68
1-1/27 $33.90 $67.80

2 $51.38 $102.76

3 $92.17 $134.34

4 $150.43 $300.86

6” 3296.11 $592.22

Surcharge
The metered general water service Customers served by the Marion Districi-Marion County and Mommow

County shall pay a surcharge for water softening costs. This surcharge shall be at the rate set forth below:

Surcharge per 100 cubic feet $0.36090

or per 1,000 gallons $0.48120

Issued: Effective:
Filed under authority in

Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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Schedule E-1, Page 6 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 2™ Revised Sheet No. 2
Replaces 1*' Revised Sheet 2

GENERAL WATER SERVICE
RATES AND CHARGES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS
1, DOMESTIC SERVICE
Water Customer Charge (D
For 5/8” meter $10.59 per Month (D
For %" meter $13.51 per Month @
For 1 meter $19.34  per Month g
For 14" meter $33.90 per Month O
For 2" meter $51.38 per Month (D
For 3" meter $92.17 per Month D
For 4" meter $15043 per Month
For 6" meter $296.11 per Month
Water Consumption Charge - BasicWater Service (applies to all customers):
|
First 13.33 Ccf $4.7470 per Cet*  or per 1,000 gallons $6.3293 EI\)I)
Next 586.67 Cef $2.9136 per Ccf* ot per 1,000 gallons $3.8848 I
All over 600 Cef $1.5850 per Ccf*  or per 1,000 gallons 2.1133 M
Softening Surcharge {Only applies to the Lake Darby and Worthington Hills Service Areas) $0.60070 per Cef? (D)
Reverse Osmosis Surcharge (applies to Blendon Township Only) $1.19220 per Ccf* (D)
Purchase Water Adjustment Surcharge (applies to Portage County Districts Only)  $1.61048 per Ccf* {n
2. NON-DOMESTIC SERVICE:
Water Customer Charge
. For 5/8" meter $10.59 per Month (H
For 33> meter $13.3 per Month M
For 1” meter 31934  per Month (P
For 112" meter $33.90  per Month (D
For 2” meter $51.38  per Month Eg
For 3” meter $02.17  per Month 0
For 4” meter $15043  per Month M
For 6” meter $296.11  per Month
Water Consumption Charge - Basic Water Service: .
First 13.33 Cef $4.7470 per Cef* (1)
Mext 586.67 Ccf 2.9136 per Ccf* N)
All over 600 Ccf $1.5850 per Cef* (M
Sofiening Surcharge (Only applies to the Lake Darby and Worthington Hills Service Areas)  $0.60070 per Cef* (D)
Reverse Osmosis Surcharge (applies to Blendon Township Only) $1.19220 per Cef* (D)
Purchase Water Adjustment Surcharge (applies to Portage County Districts Only) $1.61048 per Ccf 8]

Charges for water service will be comprised of the applicable Water Customer Charge plus the Water Consumption
Charge calculated on the number of metered or estimated units at the appropriate rate block for non softened water
(basic water service), plus any surcharges for softened water, reverse osmosis treated water or purchased waler in

Poriage County.
*1 Cef = 100 cubic feet
Issued: Effective:
Filed under authority in
. Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company
365 East Center Street, Marion, Ohio 43302



Schedule E-1, Page 7 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 2™ Revised Sheet No. 3
Replaces 1* Revised Sheet No. 3
. GENERAL SEWER SERVICE
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

1. DOMESTIC SERVICE

Sewer Customer

Charge - Applicable to Customers

who only receive Sewer Service:

For 5/8” meter $10.59
For %" meter 513.51
For 1” meter 519.34
For 1/1/2” meter $33.90
Far 27 meter 53138
For 3” meter $92.17
For 4" meter $15043
For 6” meter $296.11
Sewer Consumption Charge:
First 13.33 cubic feet $8.2319

or per 1,000 gallons $10.9759
Next 586.67 cubic feet $5.8142

or per 1,000 gallons $7.7523
Over 600 cubic feet $2.2694

ot per 1,000 gallons $3.0259
Domestic Customers without Ohio American Water

$49.19

. Service

per Month
per Month
per Month
per Month
per Month
per Month
per Month -
pei Month

per Cef*
per Cef *

per Ccf *

per Month

Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer
Consumption Charge calculated on the number of metered or estimated units at the appropriate rate block
in accordance with the Summer/Winter Usage Formula.

*] Cef= 100 cubic feet

Issued:

ISSUED BY: TERRY L. GLORIOD, PRESIDENT

Filed under authority in
Case No. 07-1112-WS-AIR

Ohio American Water Company
365 East Center Street, Marion, Qhio 43302

Effective:
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OHIO AMERICAN WATER COMPANY

P.U.C.O. No. 15

Schedule E-1, Page 8 of 15

1* Revised Sheet No. 3A

Replaces Original Sheet No. 3A

2,

GENERAL SEWER SERVICE (Cont.)
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

NON-DOMESTIC SERVICE
Sewer Customer Charge - Applicable to Customers
who only receive Sewer Service:

For 5/8" meter
For %" meter
For 1”7 meter
For 1/1/2” meter
For 27 meter
For 3”7 meter
For 4" meter

Sewer Consumption Charge:

First 13.33 cubic feet

or per 1,000 gallons
Next 586.67 cubic feet

or per 1,000 gallons
Over 600 cubic feet

or per 1,000 gallons

$10.59
$13.51
$19.34
$33.90
$51.38
$92.17
$150.43
$296.11

$8.2319
$10.9759
$5.8142
$7.7523
$2.2694
$3.0259

per Month
per Month
per Month
per Month
per Month
per Month
per Month
pet Month

per Cef*
per Cef ¥

per Ccf *

Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer
Consumption Charge calculated on the number of metered or estimated units at the appropriate rate black
in accordance with the Summer/Winter Usage Formula.

¥ Cef= 100 cubic feet

Issued:

Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT

Filed under authority in

Ohio American Water Company
365 East Center Street, Marion, Ohio 43302

Effective:
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Schedule E-1, Page 9 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 2™ Revised Sheet No. 4
Replaces 1* Revised Sheet No. 4

. SUMMER/WINTER SEWER USAGE FORMULA
This formula applies to Domestic sewer customers and Non-Domestic sewer customers providing service (N}
to apartment buildings that have five or more residential units in a building. ™
Definitions:

Winter Period is defined as the revenue periods of December, January and February wherein the sewer
customer’s meter is read and/or estimated and billed by the Company.

Winter Period Average Usage is defined as the sum of the usage per the actual and/or estimated water
meter repistration during the Winter Period divided by three.

Summer Period is defined as the revenue periods of May, June, July, August and September wherein the
sewer customer’s meter is read and/or estimated and billed by the Company.

Non Summer Period is defined as the revenue periods of October through April wherein the sewer
customer’s meter is read and/or estimated and billed by the Company.

Formula Description:

The volume of sewer use during the Summer Period months shall be considered to be equal to the lesser
of the Winter Period Average Usage or actual usage. In the Summer Period, the lesser of the Winter
Period Average Usage or actual usage as defined above will be billed at the tariff rates for General Sewer
. Service as listed on Sheet No. 3 and Sheet 3A. ©

For domestic customers who have not been provided service for all three Winter Period months and thus ™)
have not established a Winter Period Average Usage, the lesser of actual Summer Period usage or 6 ccf

(4,500 gallons) per month will be used for the Summer Period billings. The lesser of actual usage or 6 ccf

will be billed at the tariff rates at the General Sewer Service tariffs as listed on Sheet No. 3.

For Non-Domestic customers who have not been provided service for all three Winter Period months and
thus have not established a Winter Period Average Usage. This Summer/Winter Sewer Usage Formula
shall not apply until the customer has an established Winter Usage Average,

2-3

In the Non-Summer Period, sewer customers will be billed for sewer service based on actual and/or
estimated water meter registration and using the General Sewer Service tariff as listed on Sheet No. 3.

Issued: Effective:
Filed under authority in
. Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302



Schedule E-1, Page 10 of 15

OHIO AMERICAN WATER COMPANY PU.C.O. Ne. |5 3rd Revised Sheet No. 7
: Replaces 2™ Revised Sheet No. 7

PRIVATE FIRE SERVYICE

The rates for private fire service are based upon the size of the service, and no additional charges will be
made for fire hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by
such private fire services.

Size of Service Rate Per Month ~ Rate Per Annum
2” Diameter & smaller $7.65 £91.80
2-1/2” Diameter 12.00 144.00
3” Diameter 17.22 206.64
4” Diameter 30.60 367.20
6" Diameter 68.89 826.68
8" Diameter 122,51 1,470.12
10” Diameter 191.40 2,296.80
12” Diameter 275.60 3,307.20

This Private Fire Service rate applies to all Ohio American Water Company Customers. At the inception
of this revised tariff provision, current Private Fire Service customers in Franklin and Partage Counties
will remain on the grandfathered sprinkler head rate of $0.9300 per month if the service line rate would
produce a higher rate to the customer than the sprinkler head rate. Customers will be entitled to receive
the grandfathered rate only as long as the customer receives the same private fire service as received at
the time the sprinkler head rate was grandfathered. Eligible customers in Franklin and Portage Counties
will continue to pay the grandfathered rate of $0.9300 per sprinkler head unti! the PUCO sets a different
rate or the rate is eliminated.

Issued: Effective:
Filed under authority in
Case No. 07-1112-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohic American Water Company
3635 Easl Center Street, Marion, Ohio 43302
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Schedule E-1, Page 11 of 15

OHIO AMERICAN WATER COMPANY PUCO No. 15 ATTACHMENT |
Page 1 of 4

Notification of Customer Rights

Our office representatives are available to assist you with any questions you may have aboul your service.
Each Customer inquiry is handled in a responsible manner with attention and care. Every cffort is made to
provide you with a prompt respanse to your inquiry. If you are not satisfied with your situation please
contact the Customer Service Center at 1-800-673-5999, 24 hours a day, 7 days a week. You may also
contact Chio American in writing at the following address: Ohio American Water Company, P.O. Box
578, Alton, Illinois 62002-0578.

If your complaint is not resolved , after you have contacted Ohio American, or for general utility
information, residential and business customers may call the Public Utilities Commission of Chio
(PUCQ) toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TTY toll free at 1-800-686-1570 or
1-614-466-8180, from 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO website at
www.PUCO.ohio.gov.

Residential customers may also call the Ohio Consumers’ Counsel toll free at 1-877-742-5622 from 8:00
a.m. to 5:00 p.m. weekdays, or visit www.pickocc.org. OR Residential customers can obtain help in
resolving complaints or utility issues by contacting the Chio Consumers’ Counsel toll free at 1-877-742-
5622 from 8:00 a.m. to 5 p.m. weekdays, or at www.pickocc.org.

The PUCQO has adopted a comprehensive set of standards for water and sewer disposal system companies.
A copy of Chio American Water Company’s rates and tariff provisions are available for review upon
request at our offices or from the Public Utilitics Commission of Ohia,

The Customer has a right to see a proper Company photo identification and to know the reason(s) for the
visit whenever a Company employee(s) or agent(s) seck access to the Customer’s premises.

As always, we welcome your comments and suggestions on how we can serve you better. Call our local
number 1-800-673-5999

ARRANGING FOR SERVICE
Establishing Credit

The Company will establish a residential Customer’s credit worthiness, as set forth in chapter 4901:1-17
of the Ohio Administrative Code.

Ohio American Water Company will require, in accordance with PUCO rules, new Customers to establish
financial responsibility prior to receiving service. Financial responsibility may be established if: a) the
Customer owns the property being served or other real estate in the service territory; or b) the Customer
demonstrates that he/she is a satisfactory credit risk; or ¢) the Customer has a history of timely paying the
bills of a similar utility; or d) the Customer provides a guarantor; or €) the Customer provides a security
deposit.

Deposits

Deposits may be required from any Customer in an amount not to exceed 1/12 of the estimated charge for
all service for the ensuing 12 months, plus 30 percent of the monthly estimated charge.

(C)
|

(0}


http://www.PUCO.ohio.gov
http://www.pickQcc.org
http://www.pickocc.org

Schedule E-1, Page 12 of 15

OHIO AMERICAN WATER COMPANY PUCO No. 15 ATTACHMENT 1
Page 2 of 4

Deposits (Cont.)

After discontinuing service, Ohio American will promptly apply the Customer’s deposit, including
accrued interest to the final bill. A transfer of service from one location to another within the service area
does not prompt a refund of the deposit. The deposit will be refunded if the Customer has; (1) paid
his/her bills for service for twelve (12) consecutive months without having had a service disconnection
for nonpayment; (2) not had more than two occasions on which his/her bill was not paid by the due date;
and {3) not been delinquent in the payment of his/her bills. Ohio American will promptly return a
Customer’s deposit, plus any accrued interest, upon the Customer’s request at any time the Customer’s
credit has been otherwise cstablished, or reestablished.

YOUR RESPONSIBILITIES AND OURS

The Customer will install, if not already installed, and maintain at his/her own expense all customer
service lines in the premises, and the Company shall own and maintain at its expense all mains and other
facilities used in rendering service.

PAYMENT OF BILLS

All bills for water and/or sewer service are due and payable at the time specified on the bill. If your bill is
not paid within 20 days after the bill was rendered, the Customer wilt be charged a late payment charge of
five (5%) percent of the bill amount. The late payment charge will be based on current charges only. If
payment for service is returned by the financial institution or is not recognized due to insufficient funds, a
charge of $21.25 will be assessed to cover the cost of processing. Failure to pay will render the Customer
subject to discontinuance of service.

DISCONNECTING YOUR SERVICE

We may disconnect your service without your reguest and without prior notice only for the following
Ireasons:

1. For tampering with any main, or other appliance under the control of, or belonging to, the
Company,
2. For connecting the customer service line, or any pipe directly or indirectly connected to it, to any

lines or pipes carrying or which are in a position to carry, clean waters, other nonsewage wastes,
or unacceptable sewage; or

3. For any other violation of, or failure to comply with, the Company’s tariff provisions, which may,
in the opinion of the Company or any public authority, create an emergency situation.

We may disconnect your service after at least twenty-four (24) hours prior written notice for any of the
following reasons:

{a) For use of water and/or sewer service not stated in your application for service, or for the use of
service upon any premises not stated in such application; or

(b) To prevent waste or reasonably avoidable loss of water.
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OHIO AMERICAN WATER COMPANY PUCOQO Ne. 15 ATTACHMENT 1
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Personal delivery of the notice to the customer’s premise shall first be attempted and, only if personal
service cannot be accomplished at that time, the notice shall be securely attached to the premises in a
CONSPICUOUS Manfer.

We may disconnect your service upon 14 days written notice for any of the following reasons:
1. For non-payment of any tariffed charges when due or within any additional period for payment
permitted by the Company, or for not making a deposit as required. Disconnection of service for

non-payment may not occur prior to fourteen days after the due date;

2, For any violation of, or failure to comply with, the Company’s tariff other than for those reasons
where na notice is required;

3. For misrepresentation in the application as to any material fact;
4, For denial to the company of reasonable access to the premises for the purpose of inspection; or
3. For violation of federal, state, or local laws or ordinances where such violation affects the

provision of utility service.

Disconnection of service for nonpayment is prohibited if the disconnection of service would be especially
dangerous to health. You must have a form, which can be obtained from the Company, signed by a
licensed physician or local board of health physician stating that a special danger exists to the health of
the customer or permanent resident of the household.

If service has been disconnected prior to receipt of the medical certification, service shall be restored
upon receipt of the medical certification form.

The medical certification shall prohibit the disconnection for thirty (30) days. Certification may be
renewed two additional times (thirty days each) by a licensed physician or local board of health physician.
The total certification period is not to exceed ninety days in any 12 month period.

RECONNECTION OF SERVICE

The Company may require a customer to make a deposit or an additional deposit on an account, as set
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The
customer may also reestablish creditworthiness by providing a guarantor, as set forth in Rule 4901:1-15-
28 and Chapter 4901:1-17 of the Ohio Administrative Code. If service has been discontinued, there will
be a service reconnection charge of $31.50.

When water and/or sewer service to a premises has been terminated for any reason, other than for
temporary vacancy, it will be renewed only upon the acceptance of a new application and after the
conditions, circumstances or practices which caused the water and/or sewer service to be discontinued are
corrected to the satisfaction of the Company, and upon payment, or provision for payment under a
deferred payment plan agreement, of all charges duc and payable by the Customer.
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In order to guarantee the reinstatement of service the same day on which payment is made, both of the
following conditions must apply:

1. You must notify the Company no later than 12:30 p.m., and you must make payment or
provide proof of payment; and

2. if reconnection occurs after normal Company business hours, you will be responsible for the
reconnection charge that is based upon the out-of-pocket expense of the Company.

TESTING OF METER

Ohio American will, at its own expense, make a test of the accuracy of registration of a meter upon
request of a Customer, provided that such Customer does not make a request for tests more frequently
than once in three (3} years. If the Customer makes a request for a meter test more frequently than once
in three (3) years, the Customer will be billed for such additional test(s) at the actual cost to the Company.
However, if the test shaws the meter to be more than 1'% fast or slow, no charge shall be made to the
Customer for such test. Ohio American or the Customer may request that a meter test be performed in the
presence of a Commission staff member. The Customer also has the right to be present,



2210615v2

Schedule E-1, Page 15 of 15

OHIO AMERICAN WATER COMPANY PUCO No. 15 ATTACHMENT 2
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q Oiio - Amealcan
\‘—‘ Water Compary m
AMOUNT DUE . $76.87

— ALTON, IL 82002-0?8 DUE DATE Feb 06, 2003

For Servige To: AMOUNT DUE
AFTER. DUE DATE

Pleasa return this portion with check

(10 198100 100N 9 | R 1R P 1 M JO0 S P 1 B PP R ¥ Payalie to the address below W

Ohio American Water Company
PQ Box 2568
Decatur, Illinois 62525-2568

I.llllllllllll'lllllll'llIIllllll’lllllllllll‘lll!l

[N ERREANR NN RN AN D RN

Customer Account Information Billing Summary
For Services To: ' S — N Ty |1 S ——
Balance from tast bill $69.29
Account Numbcl:'. Paymenrs as of Jan 22, 2003, Thanks! -40.60
Premise Number: Total prior balance, Jan 22, 2003 2920
Lpgs . . Adjustments
B.rl{mg Periad & Meter Information WATER CIIARGE ADJUSTMENT - 91 227
Billing Date: Jan 22, 2603 Total adjestments, Jan 22, 2003 227
Billing Pericd: Nov 19 to Jan 20 (62 days) 4 ’
Next reading en‘about: el rent Water Charges--- ————
Total water charges, Jan 22, 2003 4531
Meter readings in current billing period:
Meter Number 0462022514 is a 5/8-inch meter. <ereno-o---TOTAL AMOUNT DUE———————— $76.8
Present-aciual 192
Last-actual 134
100 Cubic Feet used 8
1 eu ft equals approx 7.50 gal
Gallons used 3984
Water Usage Comparison
1, Morshly usage in 100 Cubln Fest

Messages io you from Okie American Water Company
To provide you with the best poseible service, our Customer Service Center is now heve 1o serve you 24 hrs a day 7 days a week. Owr rew loll-
free number is 1-800-673-5999. If you have any questions about your bill or the services we pravide please feel free to contact us.

*}f your questions are not resoived after you have called Ghio-American, you may call the Public Utilities Commission of Ghio (PUCG] tell
Jree ar 1-800-686-7826, ar for TDDVTTY toll free at 1-800-686-1570, from 3:00 a.m. to 5:00 p.m. weekdays or visit the PUCE? website at

www. PUCQ.ofig gov. Residential custamers wmay alse call the Ohio Consumers’ Counsel tofl free at 1-877-742-3622 fram 8:00 a.m. fo 5:00 (C)
p.m. weekdays, or visit www pickocc.org. OR Residentiaf customers can obtain help in vesolving complaints or utility issues by contacting the |
Ohio Consumers’ Counsel toll free ar 1-877-742-5622 from 8:00 a.m. to 5 p.m. weekdays, or at www.pickocc.org (©)

Customer Service & Emergencies 1-800-673-5999 (24 Hours)

For Hearing Impaired Customers TDD 1-800-300-6202 (24 Howrs)
Rates available upon request.

Visit us on the INTERNET at: www.oawe.com


http://www.pickocc.org
http://oratwww.pickocc.org
http://www.oawc.com

Schedule E-2, Page 1 of 15

OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 1" Revised Sheet No. (iv)
Replaces Original Sheet No. (iv)
GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
Accuracy of Meters 2125405 40-41
Address of Customers 2/25/05 43
Adjustment of Bills 2/25/05 41-42
Anti-freeze 2/25/05; 3/7/07 33
Applicant 2/25/05; 3/7/07 25
Application for Private Fire Protection Service 2/25/05 59-62
Application for Special Water Service 2/25/05
Building, Construction or Temporary Purpose 2/25/08 30
Connection for Private Fire Service 2/25/05 30
Resale of Water 2/25/05 30
Temporary Service 2/25/05 30
Vacation Service 2/25/05 30
Application for Water and/or Sewer Service 2/25/05; 3/7/07 28-29
Ashtabula District 2/25/Q5; 3/1/07 25
Battery Setting of Meter 2/25/05 38
Bill Form 2/25/05; 3/7/07; Attachment 2
Budget Billing, Optional 2/25/05; 3/7/07; 4
By-Pass Mcter 2/25/05 32
Charges
Account Activation Charge 2/25/05; 3/7/07 5
Dishonored Payment Charge 2/25/05; 3/7/07 5
Late Payment Charge 2/25/05; 3/7/07 5
License, Occupation or other Similar Charges
or Taxes 2/25/05 9
Private Fire Service 2/25008; 3/7/07; 7
Reconnection Charge 2125/05; 3/7/07 5
Temporary Meter Setting 2/25/05 8
Temporary Service Connection 2/25/05 8
Check Valves 2/25/05 48
Color of Private Fire Hydrants 2/25/05; 317107 33
Commission 2/25/05; 3/7/07 25
Company 2/25/05; 3/7/07 25
Company Service Pipe 2/25/05; 3/1/07 25
Conversion - Cubic Feet to Gallons 2/25/05; 3/7/07; 3,39
Corporation Cock, Curb Cock, Curb Box 2/25/05; 3/7/07 34
Cross -Connection 2/25/05; 3/7/07 49

Issued: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

ISSUED BY:

TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company
365 East Center Street, Marion, Ohio 43302

Effective: March 7, 2007
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OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 1* Revised Sheet No. (v)
Replaces Original Sheet No. (v)
GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
-C-(Cont.)
Customer ' 2/25/05; 3/7/07 25
Customer Rilling 2/25/05 43
Customer Billing Complaint 2/25/05 44
Custamer Provided Facilities
Meter Setting 2/25/05 37-39
Private Fire Protection Service 2/25/085; 3/7/07 30-33
Service Lines 2/25/05; 3/7/07 33-36
Customer Rights, Notification of 2/25/08; 3/7/07; Attachment 1
Customer Service Line 2/25/05; 3/7/07 36
~-D-
Deferred Payment Plan 2/25/05 46
Definitions 2/25/05; 3/1107 25
Applicant 2/25/05; 3/7107 25
Clean Waters 2/25/05; 3/7/07 25
Commission 2/25/05; 3/7/07 25
Company 2125105, 3/7/07 25
Ashtabula District 2/25/05; 3707 25
Franklin County District 2/25/05; 3/1107 25
Lawrence County District 2/25/05; 3/7/07 25
Mansfield District 2/25/08; 3/7/07 25
Marion District 2/25/05; 3/7/07 25
Portage County District 2/25/05; 3/7/07 25
Tiffin District 2/25/05; 3/7/07 25
Company Service Pipe 2/25/05; 3/7/07 25
Cross-connection 2/25/05; 3/7/07 26
Customer 2/25/05; 3/7/07 26
Customer Service Line 2/25/05; 3/7/07 26
Dead-end Main 2/25/05; 3/7/07 26
Depositor 2/25/05; 3/7/07 26
Distribution Main 2/25/05; 3/7/07 26
Domestic Service 2/25/05; 3/7/07 26
Domestic Sewage 2/25/05; 3/7/07 26
Foundation Drain 2/25/05; 3/7/07 26
Governmental Unit 2/25/05; 3/7/07 26
House Connection 2/25/05; 3/7/07 27
Nondomestic Service 2/25/05; 3/7/47 27
Nondomestic Sewage 2/25/05; 3/7/07 27
Outage 2/25/05; 3/7/07 27

Issued: March 7, 2007

ISSUED BY:

Filed under anthority in
Case No. 06-433-WS-AIR
TERRY I. GLORIOD, PRESIDENT

Ohio American Water Company

365 Easi Center Street, Marion, Ohio 43302

Effective: March 7, 2007
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OHIO AMERICAN WATER COMPANY PU.C.O.No. 15 1* Revised Sheet No. (ix)
Replaces Original Sheet No. (ix)
GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
-P- (Cont.)
Private Fire Service Connection 2/25/05; 3/7/07 30-33
Provisions
Provisions Governing Water Service
Public Fire Service - New Installations 2/25/05 10
Public Right-of-Way - Service Line 2/25/08; 3/7/07 33
-Q-
Quantity of Water, Measuring 2/25/05 40
. R
Rates for Water Service
Building and Construction Purposes 2/25/05 8
General Water Service 2/25/05; 3/7/07, 1-2; 6
Genetal Sewer 2/25/05; 3/7/07,; 3
License, Occupation, or Similar
Charges or Taxes 2725035 9
Private Fire Service 2/25/05; 3/7/07; 7
Reconnection Charges 2/25/08; 3/7/07 5
Reconnection Charge Requirement 2/25/05 46
Relief Valves 2/25/05 48
Rights of Private Fire Service Customers 2/25/05 11
Relocation
Mcter 2/25/05 39
Service Line 2/25/05; 3/7/07 35
Renewal of Water Service 2/25/05; 3/7/07 27
Renewal of Water Service after Discontinuance 2/25/05 46
Resale of Water Service 2/25/05 30
Right of Ingress/Engress 2/25/05; 3/7/07 34
Roof Downspouts 2/25/Q5; 3/7/07 36
-5
Seals 2/25/05; 3/7/07 33; 39
Separate Premises 2/25/05 39
Service Area Maps
Ashtabula District 2/25/05 11
Franklin County District 2/25/05 12-16
Lawrence County District 2/25/05 17
Mansficld County District 2/25/05 18
Maron District-Marion County 2/25/03 i9
Marion District-Preble County 2/25/05 20

Issued: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

ISSUED BY:

TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company
365 East Center Street, Marion, Ohio 43302

Effective: March 7, 2007
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OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 2™ Revised Sheet No. (x)
Replaces 1*' Revised Shect No. (x)

GENERAL SUBJECT INDEX
Effective Sheet
Subject Date Number
-S- (Cont.)
Marion District-Pike County 2/25/05 21
Portage County District 2/25/05 22-23
Tiffin District 2/25/05 24
Service Line 2/25/05; 3/7/07 27
Service Line Installation and Maintenance 2/25/05; 3/7K7 33-36
Service Pipe for Both General and Fire Service 2/25/05 32
Sewer Line Installation and Maintenance 3/7/07 36A-36D
Stop and Waste Cock 2/25/05; 3/7/07; 35
Summer Sewage Usage Formula 3/7/07 4
Supplemenial Memorandum to Water Main
Extension and Deposit Agreement 2125105 68-70
Supplemental Memorandum to Water Main
Extension and Revenue Agreement 2/25/05 80-81
Supplemental Water Main Extension And Revenue
Guarantee Agreement for Subsequent Connector 2/25/05 82-84
Surface Water 2/25/05; 3/7/07 36
System Improvement Charge 8/08/DS; 3/7/07; 1A
-T-
Tampering 2/25/05 44
Taxes of Fees Billed Customers 2/25/05 9
Temporary Service Connection 2/25/05 27
Termination of Service - At Customer’s Request 2/25/05 44-45
Termination of Service - By the Company 2/25/05 44-45
Tiffin District 2/25/05; 3/7/07 25
Turn-on Charge to New Customers 2/25/05 27
-U-
Uninterrupted Water Supply 2/25/05 47
Unusual Installation Costs 2/25/05 30
Use for Unlaw ful Purposes 2/25/05; 317167 27;28
-V-

Vacation Service (Scasonal) 2/25/05 30
Vacuum Breakers 2/25/05 48
“W-

Water Main Extension and Deposit Agreement 2/25/05 63-70

Water Main Extension and Revenue

Guarantee Agreement 2/25/05 71-84
Water Pressure 2/25/05 47
Winter Sewer Usage Formula 3/7/07; 4
Issued: March 7, 2007 Effective: March 7, 2007

Filed under authority in
Case No, 06-433-WS-AIR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio Armperican Water Company
3635 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY PU.C.O.No. 13 1¥ Revised Sheet No. 1
Replaces Original Sheet No. 1

GENERAL WATER SERVICE

Available For
All general water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY

DISTRICT CUSTOMERS.

Meter Rates
The following shall be the rates for consumption:
100 Cubic Feet Rate Per 1,000 Gallons Rate Per
Per Month 100 Cubic Feet Per Month 1,000 Gallons
For the first 20 $4.4793 15 $5.9724
For the next 1,980 $3.2779 1,485 $4.3705
For all over 2,000 $1.4081 1,500 $1.8775
100 Cubic Feet Rate Per 1,000 Gallons Rate Per
Bi-Monthly 100 Cubic Feet Bi-Monthly 1,000 Gallons
For the first 40 $4.4793 30 $5.9724
For the next 3,960 $£3.2779 2,970 $4.3705
For all over 4,000 $1.4081 3,000 $1.8775
Unmetered Rates $70.77 Per BI-MONTHLY

The Company, at its discretion, may install meters for customers on the unmetered rates. Once meters are
installed, the Customers will be charged the appropriate metered rales.

Service Charges
These metered general water service Customers shal! pay a service charge monthly, or bi-monthly, at the

option of the Company, based on the size of meter installed, according to the rates set forth below:

Service Charge
Size of Meter Monthly Bi-Monthly

5/8” §9.41 $18.82
314 $12.00 $24.00

1 $17.18 $34.36
t-172” $30.12 $60.24

2" $45.64 $91.28

3 $81.88 $163.76

4" $133.64 3267.28

6 $263.05 $526.10

Surcharge
The metered peneral water service Customers served by the Marion District-Marion County and Morrow

County shall pay a surcharge for water softening costs. This surcharge shall be at the rate set forth below:

Surcharge per 100 cubic feet $0.3326

or per 1,000 gallons $0.4435

Issued: March 7, 2007 Effective: March 7, 2007
Filed under authonty in

Case No. 06-433-WS-AIR
ISSUEDBY: TERRY L. GLORIOD, PRESIDENT
Chio American Water Company
365 East Center Street, Marion, Ohic 43302
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OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 1* Revised Sheet No. 2

Replaces Original Sheet 2

GENERAI WATER SERVICE
RATES AND CHARGES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS
DOMESTIC SERVICE
Water Customer Charge
For 5/8” meter $9.41 per Month
For % meter $12.00 per Month
For 1" meter $17.18 per Month
For 14" meter $30.12  per Month
For 2” meter 34564 per Month
For 3” meter $81.88 per Month
For 4” meter $133.64 per Month
For 6” meter $263.05 per Month
Water Consumption Charge - BasicWater Service (applies to all customers):
First 13,33 Cef $3.2074 per Cef*  or per 1,000 gallons $4.2765
Over 1333 Cef $1.9686 per Cef* or per 1,000 gatlons $2.6248

Softening Surcharge (Only applies to the Lake Darby and Worthington Hills Service Areas}) $0.6122 per Cef*
Reverse Osmosis Surcharge (applies to Blendon Township Only) $1.3250 per Cef*
Purchase Water Adjustment Surcharge {applies to Portage County Districts Only)  $1.4573 per Cef*

NON-DOMESTIC SERVICE:
Water Customer

Charge

For 5/8” meter $9.41  per Month

For %" meter $12.00  per Month

For 1” melter %1718  per Month

For 1'4” meter $30.12  per Month

For 2” meter $45.64  per Month

For 5” meter $81.88  per Month

Far 4” meter $133.64  per Month

For 6” meter $263.05  per Month
Water Consumption Charge - Basic Water Service:

First 13.33 Cef $3.2074 per Ccf*  or per 1,000 gallons $4.2765

Over 13.33 Cef $1.9686 per Cet* or per 1,000 gallons $2.6248

Softening Surcharge (Only applies to the Lake Darby and Worthington Hills Service Areas) $0.6122 per Cef*
Reverse Osmosis Surcharge {applies to Blendon Township Only) 51.3250 per Ccf*

Purchase Water Adjustment Surcharge (applies to Portage County Districts Only)  51.4573 per Ccf*

Charges for water service will be comprised of the applicable Water Customer Charge plus the Water Consumption
Charge calculated on the number of metered or estimated units at the appropriate rate block for non softened water
{basic water service), plus any surcharges for sofiened water, reverse osmosis treated water or purchased water in
Portage County,

*1 Cof= 100 cubic feet

Issued: March 7, 2007 Effective: March 7, 2007

Filed under authority in
Case No. 06-433-WS-ATR
ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY

P.U.C.0O. No.

15

Schedule E-2, Page 7 of 15
1* Revised Sheet No. 3

Replaces Original Sheet No. 3

GENERAL SEWER SERVICE
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

1. DOMESTIC SERVICE

Sewer Customer Charge - Applicable to
Customers who only receive Sewer Service:

For 5/8” meter $9.41
For ¥ meter $12.00
For 1” meter $17.18
For 1/1/2” meter $30.12
For 2" meter $45.64
For 3” meter $81.88
For 4” meter $133.64
For 6” meter $263.05
Sewer Consumption Charge:
First 13.33 cubic feet $6.0173
or per 1,000 gallons $8.0231
Next 586.67 cubic feet $4.2500
or per 1,000 gallons $5.6667
Over 600 cubic feet $1.6339
or per 1,000 gallons 522119
Domestic Customers without Ohio American $35.98

Water Service

per Month
per Month
per Month
per Month
per Month
per Month
per Month

per Ccf*
per Ccf *

pet Cef *

per Month

M
)
M)
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Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer
Consumption Charge calculated on the number of metered or estimated units at the appropriate rate biock
in accordance with the Summer/Winter Usage Formula.

*] Ccf = 100 cubic feet

Issued: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

Effective: March 7, 2007

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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Original Sheet No. 3A

GENERAL SEWER SERVICE (Cont.)

RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

2. NON-DOMESTIC SERVICE

Sewer Customer Charge - Applicable to Customers
who only receive Sewer Service:

For 5/8" meter
For %™ meter
Faor 1 meter
For 1/1/2" meter
For 2" meter
For 3” meter
For 4" meter

Sewer Consumption Charpe:
First 13.33 cubic feet

or per 1,000 gallons
Next 586.67 cubic feet

or per 1,000 gallons
Over 600 cubic feet

or per 1,000 gallons

*] Cef = 100 cubic feet

$9.41
$12.00
$17.138
$30.12
$45.04
$81.88
$133.64
$263.05

$6.0173
$8.0231
$4.2500
$5.6667
$1.6589
$2.2119

per Month
per Month
per Month
per Month
per Month
per Month
per Month

per Ccf*
per Cef *

per Cef *
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Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer
Consumption Charge calculated on the number of metered or estimated units at the appropriate rate block
in accordance with the Summer/Winter Usage Formula.

Issued: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

Effective: March 7, 2007

ISSUED BY: TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company

365 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 ) 1* Revised Sheet No. 4
Replaces Original Sheet No. 4

SUMMER/WINTER SEWER USAGE FORMULA

This formula applies to Domestic sewer customers only. (N)
Definitions:

Winter Period is defined as the revenue periods of December, January and February wherein the sewer
customer’s meter is read and/or estimated and billed by the Company.

Winter Period Average Usage is defined as the sum of the usage per the actual and/or estimated water
meter registration during the Winter Period divided by three.

Summer Period is defined as the revenue periods of May, June, July, August and September wherein the
sewer customer’s meter is read and/or estimated and billed by the Company.

Non Summer Period is defined as the revenue periods of October through April wherein the sewer
customer’s meter is read and/or estimated and hilled by the Company.

Formula Description:

The volume of sewer use during the Summer Period months shall be considered to be equal to the lesser
of the Winter Period Average Usage or actual usage. In the Summer Period, the lesser of the Winter
Period Average Usage or actual usage as defined above will be billed at the tariff rates for General Sewer
Service as listed on Sheet No. 3.

For customers who have not been provided service for all three Winter Period months and thus have not
cstablished a Winter Period Average Usage, the lesser of actual Summer Period usage or 6 ccf (4,500
gallons) per month will be used for the Summer Period bitlings. The lesser of actual usage or 6 ccf will

be billed at the tariff rates at the General Sewer Service tariffs as listed on Sheet No. 3. [\

In the Non-Summer Period, sewer customers will be billed for sewer service based on actual and/or

estimated water meter registration and using the General Sewer Service tariff as listed on Sheei No. 3. ™)
(N)

Issued: March 7, 2007 Effective: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

ISSUEDBY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 2" Revised Sheet No. 7
Replaces 1 Revised Sheet No. 7

PRIVATE FIRE SERVICE

The rates for private fire service are based upon the size of the service, and no additional charges will be
made for fire hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by
such private fire services.

Size of Service Rate PerMonth  Rate Per Annum
2” Diameter & smaller $6.80 $81.60
2-1/2” Diameter 10.66 127.92
3” Diameter 15.30 183.60
4” Diameter 27.18 326.16
6” Diameter 61.20 734.40
8" Diameter 108.33 1,305.96
10” Diameter 170.03 2,040.36
12” Diameter 244 .83 2,937.96

This Private Fire Service rate applies to all Ohio American Water Company Customers. At the inception
of this revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties
will remain on the grandfathered sprinkler head rate of $0.8300 per month if the service line rate would
produce a higher rate to the customer than the sprinkler head rate. Customers will be entitled to receive
the grandfathered rate only as long as the customer receives the same private fire service as received at
the time the sprinkler head rate was grandfathered. Eligible customers in Franklin and Portage Counties
will continue to pay the grandfathered rate of $0.8300 per sprinkler head until the PUCO sets a different
rate or the rate is ¢liminated.

Issued: March 7, 2007 Effective: March 7, 2007

Filed under authority in
Case No. 06-433-WS-AIR

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
(hio American Water Company
365 East Center Street, Marion, Ohio 43302
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Notification of Customer Rights

Our office representatives are available to assist you with any questions you may have about your service.
Each Customer inquiry is handled in a responsible manner with attention and care. Every effort is made to
provide you with a prompt response to your inquiry. If you are not satisfied with your situation please
contact the Customer Service Center at 1-800-673-5999, 24 hours a day, 7 days a week. You may also
contact Ohio American in writing at the following address: Ohio American Water Company, P.O. Box
578, Alton, Illinois 62002-0578.

If your complaint is not resolved , after you have contacted Ohio American, or for general utility
information, residential and business customers may call the Public Utilities Commission of Ohio
(PUCO) toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TTY toll free at 1-800-686-1570 or
1-614-466-8180, from 8:00 a.m. to 5:30 p.m. weekdays, or visit the PUCO website at
www.PUCO.ohio.gov.

The Office of the Ohio Consumers® Counsel (OCC) represents utility customers in matters before the ©)
PUCO. The OCC can be contacted, toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m., or visit the '
OCC website at ('C}

The PUCO has adepted a comprehensive set of standards for water and sewer disposal system companics.
A copy of Ohio American Water Company’s rates and tariff provisions are available for review upon
request al our offices or from the Public Utilities Commission of Ohio.

The Customer has a right to see a proper Company photo identification and to know the reason(s) for the
visit whenever a Company employee(s) or agent(s) seek access to the Customer’s premises.

As always, we welcome your comments and suggestions on how we can serve you better. Call our local
number 1-800-673-5999,

ARRANGING FOR SERVICE
Establishing Credit

The Company will establish a residential Customer’s credit worthiness, as set forth in chapter 4901:1-17
of the Ohio Administrative Code.

Ohio American Water Company will require, in accordance with PUCO rules, new Customers to establish
financial responsibility prior to receiving service. Financial responsibility may be established if: a) the
Customer owns the property being served or other real estate in the service territory; or b) the Customer
demonstrates that he/she is a satisfactory credit risk; or ¢) the Customer has a history of timely paying the
bills of a similar utility; or d) the Customer provides a guarantor; or ¢) the Customer provides a security

deposit.
Deposits

Deposits may be required from any Customer in an amount not to exceed 1/12 of the estimated charge for
all service for the ensuing 12 months, plus 30 percent of the monthly estimated charge.


http://www.PUCO.ohio.gov
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Depasits (Cont.)

After discontinuing service, Ohio American will promptly apply the Customer’s deposit, including
accrued interest to the final bill. A transfer of service from one location to another within the service area
does not prompt a refund of the deposit. The deposit will be refunded if the Customer has: (1) paid
his/her bills for service for twelve (12) consecutive months without baving had a service disconnection
for nonpayment; (2) not had more than two occasions on which his/her bill was not paid by the due date;
and (3) not been delinquent in the payment of his/her bills. Ohio American will promptly return a
Customer’s deposit, plus any accrued interest, upon the Customer’s request at any time the Customer’s
credit has been otherwise established, or reestablished.

YOUR RESPONSIBILITIES AND OURS

The Customer will install, if not already installed, and maintain at his/her own expense all customer
service lines in the premises, and the Company shall own and maintain at its expense all mains and other
facilities used in rendering service.

PAYMENT OF BILLS

All bills for water and/or sewer service are due and payabie at the time specified on the bill. If your bill is
not paid within 20 days after the bill was rendered, the Customer will be charged a late payment charge of
five (5%) percent of the bill amount. The late payment charge will be based on current charges only. If
payment for service is returned by the financial institution or is not recognized due to insufficient funds, a
charge of $21.25 will be assessed to cover the cost of processing. Failure to pay will render the Customer
subject to discontinuance of service.

DISCONNECTING YOUR SERVICE

We may disconnect your service without your request and without prior notice only for the following
reasons:

1. For tampering with any main, or other appliance under the control of, or belonging to, the
Company;
2. For connecting the customer service line, or any pipe directly or indirectly connected to it, to any

lines or pipes carrying or which are in a position to carry, clean waters, other nonsewage wastes,
or unacceptable sewage; or

3. For any other violation of, or failure to comply with, the Company’s tariff provisions, which may,
in the opinion of the Company or any public authority, create an emergency situation.

We may disconnect your service after at least twenty-four (24) hours prior written notice for any of the
following rcasons:

(a) For use of water and/or sewer service not stated in your application for service, or for the use of
service upon any premises not stated in such application; or

(b} To prevent waste or reasonably aveidable loss of water.
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Personal delivery of the notice to the customer’s premise shall first be atternpted and, only if personal
service cannot be accomplished at that time, the notice shall be securely attached to the premises in a
CONSPiClOUS manner.

We may disconnect your service upon 14 days written notice for any of the following reasons:
1. For non-payment of any tariffed charges when due or within any additional period for payment
permitted by the Company, or for not making a deposit as required. Disconnection of service for

non-payment may not occur prior to fourteen days after the due date;

2. For any violation of, or failure to comply with, the Company’s tariff other than for those reasons
where no notice is required,

3 For misrepresentation in the application as to any material fact;
4. For denial to the company of reasonable access to the premises for the purpose of inspection; or
5. For violation of federal, state, or local laws or ordinances where such violation affects the

provision of utility service.

Disconnection of scrvice for nonpayment is prohibited if the disconnection of service would be especially
dangerous to health. You must have a form, which can be obtained from the Company, signed by a
licensed physician or local board of health physician stating that a special danger exists to the health of
the customer or permanent resident of the houschold.

If service has been disconnected prior to receipt of the medical certification, service shall be restored
upon receipt of the medical certification form,

The medical certification shall prohibit the disconnection for thirty (30) days. Certification may be
renewed two additional times (thirty days each) by a licensed physician or local board of health physician.
The total certification period is not to exceed ninety days in any 12 month period.

RECONNECTION OF SERYICE

The Company may require a customer to make a deposit or an additional deposit on an account, as set
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The
customer may also reestablish creditworthiness by providing a guarantor, as set forth in Rule 4901:1-[5-
28 and Chapter 4901:1-17 of the Ohio Administrative Code. If service has been discontinued, there will
be a service reconnection charge of $31.50.

When water and/or sewer service to a premises has been terminated for any reason, other than for
temporary vacancy, it will be renewed only upon the acceptance of a new application and after the
conditions, circumstances or practices which caused the water and/or sewer service to be discontinued are
corrected to the satisfaction of the Company, and upon payment, or provision for payment under a
deferred payment plan agreement, of all charges due and payable by the Customer.
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In order to guarantee the reinstatement of service the same day on which payment is made, both of the
following conditions must apply:

1. You must notify the Company no later than 12:30 p.m., and you must make payment or
provide proof of payment; and

2. If reconnection occurs after normal Company business hours, you will be responsible for the
reconnection charge that is based upon the out-of-pocket expense of the Company.

TESTING OF METER

Ohio American will, at its own expense, make a test of the accuracy of registration of a meter upon
request of a Customer, provided that such Customer does not make a request for tests more frequently
than once in three (3) years. If the Customer makes a request for a meter test more frequently than once
in three (3) years, the Customer will be billed for such additional test(s} at the actual cost to the Company.
However, it the test shows the meter to be more than 14% fast or stow, no charge shall be made to the
Customer for such test. Ohio American or the Customer may request that a meter test be performed in the
presence of a Commission staff member. The Customer also has the right to be present.
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\\\_ Waten Compang , UNT NUMBER
518 AMQUNT DUE

ALTON, IL. 62002-0578 §76.87
- ) .. DUE DATE Feb 06, 2003
For Service To: AMOUNT DUE
AFTER DUE DATE

Please retur partion with check
Lilahalludldbasbsbsslshladali kbl ool ¥ Payable to the address helow W
Ohio American Water Company
PO Box 2568
Decatur, Illinois 62525-2568
BllssnbihbdessladeluleneladalalagtBundse bodalas ]
AENREARNERE RN NN EEREIN
Customer Account Information Billing Summary
For Services To: amemmmam e e——-Prior Balance———-——————
Balance from last bill $69.29
I::x:g: I:I:mber Paymenis as of Jan 22, 2003, Thanks! -40.00
' Total priov balance, Jan 22, 2003 29.29
Billing Period & Meter Information -Adjustments—
Billing Date: Jan 22, 2003 WATER CHARGE ADJUSTMENT— 91 _227
Billing Pe_riod: Nov 19 to Jan 20 (62 days) Total adjustments, Jan 22, 2003 227
RNE::I ;‘fﬁdlﬂi on/ ;bnuﬁt:' ermerme——————Current Water Charges————— —-—
afe ¥pe: Residentia WATER CHARGE (8.000000 x8.00) _4531
Meter readings in current billing periad; Total water charges, Jan 22, 2003 4531
Meter Number 046202251 A 1s a 3/8-inch meter.
Present-actual 192 e ~TOTAL AMOUNT DUE---m--seaeeme $76.8
Last-actual 184
L0 Cubic Feet vsed 8
1 cu fi equals approx 7.50 gal
Gallons used 5984
Wator Usage Comparison

17, Morthly uange in 100 Cublo Fest
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Messages to you from Ohio American Water Company

The OCC can be reached roil free at 1.877-742-5622 from 8:00 am. ta 5:00 p.m. weekdays, or visit the OCC website at

To provide you with the best possible service, vur Customer Service Center is now here to serve you 24 hrs a day 7 days a week. Our new toll-
free number is 1-800-673-5999. If you have any questions aboul your bill or the services we provide please feel free io contact us.

*If your questions are nod resolved afier you have cailed Ohio-American, you may call the Public Utilities Commission of Ohio (PUCO) toll
Jree at 1-800-686-7826, or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. 1o 5:30 p.m. weekdays or visit the PUCO website at
www PUCO.okio.gov. The Office of the Ghio Consumers’ Counsel (OCC) represends residential wiility customers in matters before the PUCQ.

Customer Service & Emergencies 1-800-673-599% (24 Hours)

For Hearing Impaired Customers TDD [-800-300-6202 (24 Hours)
Rates available upon request. ‘

Visit us on the INTERNET at: www.oawe,com
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Ohio American Water Company
Rate Case No. 07-1112-WS-AIR

Exhibits for
Standard Filing Requirements

Rates and Tariffs

Section E-3.2
Cost of Service Study

Located in a separate volume.
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