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In the Matter of the Amendment of ) O
Certain Rules to Revise Language )  Case No. 07-1042-AU-ORD
Requirements on Case No. 07-1042-AU- )
ORD Utility Bills and Other Documents. )
MOTION l
FOR LFAVE TO FILE SURREPLY COMMENTS |
BY !

THE OFFICE OF THE OHIO CONSUMERS’ COUNSEL

The Office of the Ohio Consumers’ Counsel (“OCC”), pursuant to Ohio Adm.
Code 4901:1-12, hereby moves the Public Utilities Commission of Ohio (“Commission”
or “PUCO”) for leave to file a surreply to the reply comments filed by AT&T and Qy
Columbia Gas of Ohio, Inc. (“COH”) in this docket on October 25, 2007. The L
opportunity to file surreply comments is necessitated by the inaccuracies and impro!per
belated arguments contained in the AT&T and COH reply comments. The grounds for

this motion are set forth in the accompanying memorandum in support; the surreply

comments are attached hereto.
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Amendment of )
Certain Rules to Revise Language ) Case No.07-1042-AU-ORD
Requirements on Case No. 07-1042-AU- )
ORD Utility Bills and Other Documents. )
MEMORANDUM IN SUPPORT

On October 3, 2007, the Public Utilities Commission of Ohio (“Commission” or
“PUCQ”) issued an Entry, calling for comments, inter alia, on modifying various PLTCO
rules related to the call center contact information for the Office of the Ohio Consumers’
Counsel (“OCC”) that Ohioans see on their utility bills, welcome letters, disconnection
notices, energy contracts, and statements of customer rights. OCC, the City of
Cleveland; Empowerment Center of Greater Cleveland, Consumers for Fair Utility éRates,
and The Neighborhood Environmental Coalition; Appalachian People’s Action Co%lition;
AARP Ohio; Ohio Partners For Affordable Energy; Community Action Partnership of
the Greater Dayton Area; and the City of Toledo filed joint comments as the Consuiner
Coalition. The joint comments stressed the need to have the rules amended so as to

actually inform residential utility consumers that OCC’s call center is once again able to

assist consumers with their complaints about their utility services.



Only one other initial comment was filed, by Columbus Southern Power t

Company and Chio Power Company (collectively, “AEP”). AEP stated that it had *no
specific comments regarding the proposed rules.”

As the Consumer Coalition noted in reply, “Given the virtual silence of the
utilities on this issue ... the Consumer Coalition is concerned that some may addresL
issues in reply comments that should have been raised in initial comments. On that basis,
the Consumer Coalition reserves the right to request a reply opportunity.” As feared, the
need to request a surreply has occurred. AT&T and COH have both raised issues that
should have been raised in the initial comments invited by the Commission. In addition,
both parties have included in their reply comments substantial distortions of the t
Consumer Coalition’s comments; it would disserve the public interest for the
Commission to proceed to decision on these issues without the record being correctled.

The Commission’s October 3 Entry in this proceeding allowed for commenﬂs and
reply comments, but did not indicate that there would be any surreply opportunity. ;On
that basis, OCC requests leave to file the attached surreply comments. Very recentl}y, in
another context, the Commission has indicated that when its rules do not speciﬁcall?[y
provide for a particular pleading, a party may request leave to file.’

Under the specific circumstances outlined here, OCC’s motion for leave to file a

surreply should be granted.

! AEP Ohio Comments (October 18, 2007) at [1].
2 Consumer Coalition Reply Comments {October 25, 2007) at 2, n.1.

* See In the Matter of the Establishment of Carrier-to-Carrier Rules, Case No 06-1344-TP-QRD, Entry on
Rehearing (October 17, 2007) at 3.
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Amendment of )
Certain Rules to Revise Language )
Requirements on Case No. 07-1042-AU- )
ORD Utility Bills and Other Documents. )

(Case No. 07-1042-AU-ORD

SURREPLY COMMENTS
BY
THE OFFICE OF THE OHIO CONSUMERS’ COUNSEL

As noted in the attached Motion for Leave to File, AT&T and COH were the only
utilities that filed reply comments as invited by the Commission’s October 3, 2007 Entry.
The Consumer Coalition filed reply comments in response to the comments filed by the
American Electric Power (“AEP”) companies. The Northeast Ohio Public Energy
Council (“NOPEC”) (*126 member counties, municipalities and townships in nine {9)
counties in Northeastern Ohio™) filed reply comments in support of the Consumer l} _
Coalition’s initial comments. !

In their purported replies, AT&T and COH expand the arguments by AEP almost
out of recognition. As noted by the Consumer Coalition, AEP’s only substantive point
was a request to exhaust its bill stock, and mentioned no other printed materials.* AT&T

concedes that point.” Yet AT&T expands that request to include disconnection notices,®

* Consumer Coalition Reply Comments at 3.
* AT&T Reply Comments (October 25, 2007) at 2.

°Id. at 1. AT&T states “the planning and programming required ... take significantly more time than 30
days” after the effective date of the rules. Id. AT&T’s statement indicates that its planning and
programming would only begin when the rule becomes effective. One would hope that the preparatjon
process for informing consumers would begin, at the very least, when the Conumission issues the rules.




and COH mischaracterizes AEP’s request as to allow depletion of “current paper i
stocks.”” AT&T and COH both could have filed initial comments expressing these'
requests, but chose not to do so despite the Commission’s invitation to comment. Their
belated requests for the Commission to allow exhaustion of their paper stock other ihan
for bills should be disregarded. |
Further, AT&T “supports” its position by stating that “the Consumer Coalition
relies on a false conclusion that the utilities had expeditiously removed the Office Off

b

Consumers’ Counsel’s contact information in previous dockets.”® Indeed, the conclusion
was demonstrably true for AT&T, which removed all OCC contact information from its
bills within one month of the September 28, 2005 Entry granting the waivers.” AT&T
was also able to restore OCC contact information to its bill within two weeks of the Joint
Committee on Agency Rule Review’s approval of the new rules containing modiﬁe’d
contact information for OCC."

Then AT&T adds that “the timeframe for the new and additional modifications in
this docket should be coordinated with the changes that are required under the MTSS rule
changes in Case No. 05-1102-TP-ORD....”"" In the first place, this proposal could and

should have been made in initial comments in response to the October 3 Entry. Further,

the rule changes in this docket cover all utilities, not just the telephone companies

" COH Reply Comments (October 25, 2007) at 1.
8 AT&T Reply Comments at 2.

? See attached bill (Attachment 1). The Entry on Rehearing on the waivers from the rules (issued |
November 9, 2005} is the closest equivalent in that context to the effective date of a rule. Thus AT&T was
able to effectuate the change before the effective date of the order requiring the change.

¥ See attached bill (Attachment 2),

" AT&T Reply Comments at 2.



t
|

covered by the MTSS. In addition, AT&T does not specify which of the two MTS&
effective dates -- January 1, 2008 or June 1, 2008" -- it wishes to have the OCC
information on printed materials “coordinated with.” If January 1, that is not likely much
beyond the effective date of the rules to be considered in this docket®; if June 1, this will
delay OCC’s information being on the bill almost a year beyond the passage of Hoﬁse
Bill 119. This is clearly unreasonable and unacceptable.

COH misrepresents the Consumer Coalition’s proposal as being one “to reqyire
the language changes mandated by the new Rules within thirty {30) days of the |
Commission’s Opinion and Order in this proceeding.”’* The Consumer Coalition’sg
proposal was that “the appropriate OCC contact information appear as soon as possible
on all relevant utility materials and in any event no later than 30 days after the effe(:iﬁve
date of the rules.”” |

COH also misstates the Consumer Coalition’s proposal as requiring OCC’s
contact information to be merely “contiguous” with that of the PUCO, given that for
COH “multiple page bills and their information frequently result in the carry over of
some bill information, like some messages and contact information to the second or

subsequent pages of the bills.”*® The Consumer Coalition’s proposal was that “DC(t’s

214

13 Recall that the Consurner Coalition suggested that utilities request waivers from the current rules in order
to place OCC information on printed materials before the effective date of the rules adopted in this docket.

¥ COH Reply Comments at 1. This misunderstanding informs COH’s alternative proposal to “permit
utilities to take up to 120 days ... to comply with the new language requirements.” Id. at 2. Depending on
the timing, 120 days after the Opinion and Order might not be that much different from 30 days after the
effective date, -

¥ Consumer Coalition Initial Comments (October 18, 2007) at 6.

' COH Reply Comments at 2.



f

contact information be printed so as to be contiguous with the PUCO’s call center
information -- and on the same page as the PUCO’s contact information.””’ As stgi,ted
by the Consumer Coalition, “The information needs to be grouped in a logical mamiler
that is helpful and respectful of consumers’ limited time for reviewing and addressing
issues with their utility services.”"

Finaliy, “AT&T supports the Commission’s proposed language over the ;
Consumer Coalition’s because it is clear and more concise.”” AT&T’s preferred
language is neither clear nor concise. As pointed out in the Consumer Coalition’s |
comments, the proposed language in the Entry (that AT&T belatedly supports) is not
clear, because it gives no indication of the OCC call center’s complaint-handling ability,
which was the whole purpose of the General Assembly’s action in rescinding R.C.
4911.021. The Ohio Joint Committee on Agency Rule Review (“JCARR™) explain;s that
“rules should provide clarity of wording so that the affected public is able to understand
the rules.” The Consumer Coalition, and not AT&T, is proposing such clarity of :
wording to allow the affected public to understand that they can receive OCC’s ass': tance
with their complaints, |

Similarly, the proposed language that AT&T waited until its reply to suppol’:f; is

not concise, because a matter should be “to the point™ to be concise.*’ The language that

'” Consumer Coalition Initial Comments at 6 (emphasis added).
P 1d. at 6-7.
' AT&T Reply Comments at 1.

* See JCARR Procedures Manual at 15 (emphasis added), available at
http://www . jcarr.state.oh.us/man_intro.cfim.

! New World Dictionary of the American Language (Second College Edition, 1979) at 294, i



http://www.icarr.state.oh.us/man

AT&T supports misses the point because the language does not inform consumers ti'lat
OCC can assist with their complaints.”

The Commission should reject AT&T and COH’s belated proposals that would
disserve the public interest and should instead adopt the proposals recommended by the
broad-based Ohio coalition that includes municipalities, advocates for low-income

consumers, providers of weatherization services, and the state’s residential utility

consumer advocate.

Respectfully submitted,

JANINE L. MIGDEN—OSTRANDER
CONSUMERY COUNSEL ‘

W

David C. Ber , Counsel of Recoﬂd
Richard C. R |
Melissa R. Yost

Assistant Consumers’ Counsel

Office of the Ohio Consumers’ Counsel
10 West Broad Street, Suite 1800
Columbus, Ohio 43215-3485
(614) 466-8574 (Telephone)
bergmann@occ.state.oh.us
reese@occ.state.oh.us
yost@occ.state.oh.us

2 AT&T did not mention in its quest for conciseness that the Consumer Coalition’s proposal is all of seven
words longer that the staff proposal.
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Cct 17 - Nov 16, 2005

Bill Ar-A-Glanee Plans and Services

Previous Bil 28.396 Monthly Sarvice - Noy 16 thru Dec 15
Lina Charge [}
Payment Received 11-09 - Thank You! 28.96CR Unlimited Residente Service 755
Faderal Access Charge 5.3%
Adjustrments 00 Total Maonthly Service 9.64
Balance 00 Local Calls
Pay Par ilse Sarvices
Cutrant Charges 20,19 No. Date Time Number
Autonatic Gall Back m
Amount to he Dahited $30.19 1 ner B : 140
. Information Charges
Debiting Bank Actount an Dac 9, 2005 411 and 551212
1 Callist made o 1+565-1212
1 Callis} billed at $1.25 sach 125
Billintg Summary Surcherges s Other Faes
9-1-1 Emergancy Systam
- Biltad for Franklin County A2
Questions? Calk Fedaral Univarsal Service Foe . .54
Plans and Sarvices 25,84 Total Syrcharges and Othor Foes ! b6
1-800-660-1000 Taxes ‘
Repair 15_88';(';_:;:72 4545 Faderalat3% . . 1]
Automated Billing/Payment Arrangements: galn::t 6.75% 1.59
1-800-660-2626 ol Taxee ;e
§BC Long Distance 435 Tutal Plans axd Services 2584
1-800-660-1000
{MTC CHANGE
Effactive 12/15/2005, International Mobite Termination charges
{IMTC) will alse apply to internatianal calls to a portable telephone
nymber where a call forwarding, tracking or locating service is -
used, Far the current rates yau may visit wisw e com/imte.
For a recording of the rates by countty {in English or en Espanoll}
you may call 1-888-472-1335. Thank yeu for choosing SBC
Long Distanta.
.
v INTERNATIONAL PLAN CHANGE

If you subs¢ribe to The JustCall {SM] Worldwids international
plan, it is no longer offerad. Until this pian is discominued
oniraly, you May Keep it unlass you move of change your servicg.
Daing 50 wilk tesult i your being askad to select another
international plan. For more information of to discuss other

ou Can Use - Sanumsary

«PREVENT DISCONNECT «CARRIER INFO international calling plans, call 1-B88-637-2253. Thank you for
« PAYMENT & INDINRIES »CALL TRACE chaosing SBC Long Distance.

+ONC NOTIFICATION «BEST TIMES T0 CaLL

»SPECIAL NEEDS « PAY BILLS ONLINE

See "News You Can Use for additional information,

Local Barvices pravidud by 38C liinois, SBC Indinne, SEC Mich igan,
SAC Obsa aor SBL Wisconsin beswd upwn the service address lecatlen,

U.S. Par. 410,950 and D474.510

Your Bank Account Armount to

Will Be Debited On Dec 9. 200% Be Debited 330 19

Biling Date Mov 16, 2005 Account Number

SBC
BILL PAYMENT CENTER
SAGINAW, ME 48663-0003

7L140830013371%3073430013073000000000000000030190000000000
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%80 Long Distance

Invvice BI111ng - Coniinoed
Important Information

Far your information: To view your Terms and
Conditions for 3BC Leng Distanee, access
www.she. cam/public_affairs or calt 1-888-225-8530
to have a copy mailed.

Imporstamt Motice:

Effectiva, Decambar 1, 2005, the “Hegutatory
Surcharges* fea will be renamed “Federal
Regulatory Fes".

If you have any questions, plaase rafer to the
phona number on the frant of your hili.
Thank you for choosing SBC Long Distance.

Your Rates, Terms or Services Have Changed:

Effective January 16, 2006 the JustCallism|60

Praferred plan will no longer ha offarad, howavar,

until this plan is discontinuad entirely,

you may keep your plan unless you mova of change

your servica. Doing s will rasult in your being

asked to select anothar long distante price plan,

For morg infarmation ar to discuss other long

distance caliing plans, pleasa retsr to the

phone number on the frant of yaur bifl,

Thank you tor choosing SBC Long Distance.

Immics fmsary

(as of November 03, 200%)

Curvsnt Charges

Servics Charpes ]
Credits and Adjustaenta

Call Charges

Sarcharges end Other Fees

Taxea

Total Invoice Summary f]

Biezzss

Service Charges
Honthly Sarvice Charges

Type of Service Pariod
1 JustCall 60 Preferd (Prorsted) 10/08-11/01 1
2 JustCall 80 Preferd whzazm 1
Total Monthly Service Charges

¢ =
E BSE

Total Service Charges

=

{al1 Charges
Calls for 614-830-1237

Involes Billing - Contined :
Sebtotal Domestic Calls

: o
Tota? Domsstic Calta for- AR ™
totm cans ol NN 0
Total Ca11 Charges 00
and Gther Fess
4 Fad Universa) Service Fund i KT}
5 Regulatory Surgharges K 2
Total Surcharges s Mher Foes . Ab
Taxes
§ Faderal A2
7 State 2
8 Mundgipal 06
8 Mon Howe State 80
Total Tums R ]
Totel Invotce Charges 1%
Koy for Caliing Codas:
A Anytima B Callect © Calling Card
D Day E Evening F Call Forwiarding
H Third Number | Special Intrastate L tate Nigft
M Muhiple Rate Period N Night/Weekand
0 Dperator Completed - Dial Rates Apply p FarsuntJ Parson
R Standard Overseas S Station to Station T Discountifverseas
X Conference ¥ Economy Overseas 3 Three Way
Tatsl SBC Long Distance 435

©2002 5BC Knowlodge Ventures. L, Af rights reserved, SBC and the
SBC loge ars tagisered tradam arks of SAC Knoowladge Vantures, LP.
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PREVENT DISCONNECT

Thank you for heing a valuad customer. .1t is important to inform you
that all charges must be paid each month ta keep your account current
and prevent collection activities. In addition, please ba aware that

we are required to inform you of certain ¢harges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $25.84.

CARRIER INFO
SBC Long Distance, or a campany that resells thair service,
is your long distance and local toll carriar.

PAYMENT & INGUIRIES

Allow 8 business days when paying by mail. You may also pay at an
authorized agent or call 1-800-660-2626 to Charge by Phone. Nonpayment
of toll or non-reguiated services may result in disconnection or
restriction of such services andfor collection action. For problems with
your residential service, please call us at 1-800-660-1000. If your
questons are not resolved after you have called SBC, you may call the
Public Utilities Commission of Ohio {PUCD}, Toll Free at 1-800-686-7826
or 1-814-466-3292 or for TDD/TTY Toll Free at 1-800-686-1570 or
1-614-466-8180, 8:00 a.m. to 5:30 p.m. weekdays or visit the PUCO
website at www.puco.chio.gov.

CALL TRACE

Effectiva 02/01/06, the pay-per-use rate for Call Traca will increase
from $1.59 to $4.99. For more information, to learn more about

our Personal Choice {SM) packade, or if you would like to cancel
this service, please call 1-890-660-1000. Thank you for choosing
SBC Ohio.

DNC NOTIFICATION

The Federal Governmant has established a National Do Not Call
Registry to enable consumers to avoid certain unwanted
telemarketing calls. For more information or to register (or revoke
your registration} visit their website at http://donotcall.gov or call
tolf-free 1 886 302-1222 (TTY 1 866 230-4238), from the number

you wish to register.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is ganerally quicker to reach us Wednesdays through Fridays.

SPECIAL NEEDS

Do you have difficulty hearing and wonder about the benefits of
using an amplifiod talephone? Would it be helpful to hear wha's
calling before you decide to answer the phone and not have to
make your way over to the Caller |D display? Whether it's for you
or someone you know, find out mora about products designed to
salve everyday communications needs by calling the SPECIAL
NEEDS CENTER @ 1-800-544-5158,

PAY BILLS OMNLINE

Support the National Arbor Day Foundation by using online billing thet's
easigr on you and our planet. Sign up for MySBC eBill{SM) service and
stop your paper bills at sbe.com/earthirigndly. MW today.

Page 3of3
Accoent Numbe
Billing Date Nov 16, 2005
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Previous BlIl

Payment Received 4-10 - Thank You!

Adjustments

Balance

Currant Charges

Amaount to be Debited

Deblting Bank Account on

Billing Sumimary

Questions? Calk

Plans and $ervices

1-800-660-1000

Rapair Sarvice:

Bill At-A-Glanee

Attachment 2

CHRISTINE A REESE
498% BLENDON POND OR
WESTERVILLE, OH 43051-4825

Page
Account Number
Billing Date Apr 15,

atsat ,

WebBire Btt.cOM

Mar 17 - Apr 18, 2006

Plans and Services

33.33

Monthly Service - Apr 16 thry May 15

Ling Charge 6.70
Unlimited Residence Service 155
Federal Aceess Charge
00 Total Monthly Service

33.33CR

00 Additions and Changes to Service

This section af your bill reflects charges and cradits resulting flom

account activity.

ftem

No. _Oestription
Etfactive Apr 1, 2006, your
Bill reflacts an «ncraase of
$.04in your Monthly
Sarvice charges. Charges are
prorated from Apr 1, 2006
thru Apr 15, 2006

1. Monthly Service a2

26.85
$26.85

May 11, 2006

Monthty
Quanti i

Amount
: Billed

Local Calls

Pay Par Usa Sarvices

No. Date Time

Auwtomatic Call Back
1 4H 8P

Number

24.53

1-800-572-4545

Automated Billing/Payment Arrangements:
1-800-660-2626

ATET Long Distanca
1-800-660-1000

Total of Current Charyes

Surchargez and {ither Foas
9-1-1 Emergency System
Billed far Fran¥lin Courny
Federal Universal Service Fee
Totsl Surcharges and Othes Foas

232

Bgi

Taxes

Fedaral at 3% &7
Sales at6.75% 1.5
Total Taxes 219

26.85

Total Plows and Serviges 25

- S

« PREVENT DISCONNECT «CARRIER INFO

+ATAT LOCALTOLL *AT&T LOCAL TOLL
+UNIVERSAL SVC FEE + (R NAME HAS CHANGED
+PAYMENT & INQUIRIES + BEST TIMES T0 CALL
+PAY BILLS QNLINE

See ‘News You Can Use™ for additional information.

% atat

Lacal Services previded sy ATAT llinnia, ATET Indiane, ATET Michigan,
ATAT Dhig or ATET Wisconsin bazed upon 1he secvice adiress kcatign,

0.8, Pu1. D410,950 and D414,510

Your Bank Account
Wwill Be Debited Un

Amount 10

May 11, 2006 Ba Dabited

Account Number m

$26.85

Biling Date Apr 16, 2005

ATET
BILL PAYMENT CENTER
SAGINAW, MI 48563-0003

LdollboluHenlliusslbllendoallonndullopllinadlinl

|
7L140890601337193061310013071.00000000000000002685000000000

-y



ATiT Long D

Important Information: To view your Terms and
Conditions for SBC Long Distance, access
www.sbo.com/public_alfairs or ¢all 1-B88-225-8530
o have a copy mailed.

New dfb/s {deing business asj name AT&T Long
Distance: As a result of the racent merger of

SBC Communications, in¢. and AT&T Carp., 3BC Long
Digtanca, LLC has adopted a new d/h/a of ATET

Lang Distance. Inthe coming months the name on
your bill will changs from SBC Long Elistance to
ATET Long Distance. This change is purely for
marketing purpases and will have ne impack on the
rates, terms of conditions of your current

service. i you have questions, please call us

atthe number shown on this bill,

Invoiza Sussary

(as of April 08, 2008)

Cutrent (harges

Sarvice Charges 2
Credits and Adjuytwents
Cail Charges

Surcharges and Other Foea
Taxes

Total Involce Summery 2.

Service Charges
Nonthly Service Oharges

gikz=s=

Type of Servica Period Gty
1 JustCall 80 Praferd G4/02-05001 o 2.00
Totsl Monthly Service Charges 2.00

Total Servics Charges .00

Call Charges - Mar 2 thru Apr st
Calls for DU-800-1337

Bowsst i
2l A ARULl}
- 0
.
or; 0
ot mansttc st ”
mnmumq.i'& 0
Total Call Charges .00
Surcharges and Other Fas
4 Fod Universa] Service Fund )
5 Fodera) Regulatory Fes o
Total Sercharges and Other Fues A0
Taxen
§ Foderal o
7 State A2

PWBHHFHE.
Aceaunt Kumshar
Billing Date Apris, )

Involca Bi114ng - Contimued

B Muntetpal
9 Hon Home State ,
Total Taxes

el

Total Invoios Charges 2.3
Key for Calling Codes:

A Anytime B Collect
0 Day E Evening F Cafl Forwaarding

H Third Number | Special Imtrastate L Late Night

M Muttiple Rate Pariod M Night/Weekend

0 Operator Completed - Dial Rstes Apply P Person tg Person
R Stardard Overseas  § Station tg Station T DiscountOverseas
X Conference ¥ Economy Overseas 3 Three Way

G Calling Card

Total ATET Lorg Distance . nm

$20DE ATET Knawledge Vantaras Al rights rasdivad. SRE is o
krademark ¢ ATET Knowledge ¥antures,
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ews You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to infarm you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please ba awara that

wa are raquired to inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $24.53.

CARRIER INFO
AT&T Long Distance, or a company that resells their sarvice,
is your long distance and local toll carrier.

AT&T LOCAL TOLL

Effective 5/1/2006, out-of-state Local Toll day rates will increase

from $0.38 te $0.40 per minute, and evening & night rates will

increase from $0.28 to $0.30 par minute. These changes do not apply 1o
AT&T Long Distance. For more information, or to learn more about our
maney-saving packages, please call 1-800-860-1000 or visit us onlina
at att.com. Thank you for choosing AT&T Chio.

ATAT LOCALTOLL

Effectiva 5/1/2008, Local Toll per minute rates will increasa. Day

ratas will increase from $0.23 to $0.31 per minute, evening rates from
$0.25 to $0.27, and night rates increase from $0.23 to $0.25, These
changes do not apply to AT&T Leng Bistance. for morg infarmation, to
|earn more about our money-saving packages, or if you wish to sancel
this service, pleasa call 1-800-660-1000 or visit att.com.

UNIVERSAL SVC FEE

Effective 4/1/08, tha Federal Universal Service Fee increased. This
fea supports telecommunication needs of low-income households,
consumers living in high cost areas, schaols, libraries and rural
hospitals. Your current bill raflects the change. For more information
please contact an AT&T Ohio Service Representative at the numbar
listed on your bill. Thank you for choosing AT&T Qhio.

OUR NAME HAS CHANGED

But our promise ramains the same. We, at the new AT&T are here to
defiver your world. And we promise to bring you the products and
sarvicas you need t make the most of it We'ra working hard to ensure
our network is the most complets, secura and equipped to provide
exactly what you need, exactly whan you need it. The new AT&T, Your
world. Delivered.
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PAYMENT & INGUIRIES

Allow 5 business days when paying by mail. You may also pay at an
authorized agent or call 1-800-660-2826 to Chargei by Phone. Nonpayment
of toll or non-regulated services may result in disdonnection or
restriction of such services andfor eollection actign. For problems
with your residential service, please call us at 1-800-660-1000.

If your complaint is not resolved after you have called AT&T, or for
generai utility information, residential and businegs customers may
call the Public Utilities Commission of Ohio (PUCD), toll free at
1-800-686-7826 or for TDD/TTY toll frae at 1-800-685-1570, 8:00 a.m. to
6:30 p.m. waekdays, or visit www puco.ohio.gov.

The Dhio Consumers’ Counsal {0CC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted toll
free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or visit
WWW.PICKOGC.0rg.

BEST TIMES TO CALL
Due to high call volumes experienced an MOndayE and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

PAY BILLS ONLINE

Now AT&T eBill is better than ever! Did you know you can now pay with
your debit card or even schedule a future-dated payment from your bank
account? Visit att.com/billmessage to learn more.


http://att.com
http://3tt.com
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