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MOTION 
FOR LEAVE TO FILE SURREPLY COMMENTS 

BY 
THE OFFICE OF THE OHIO CONSUMERS' COUNSEL 

The Office of the Ohio Consumers' Counsel ("OCC"), pursuant to Ohio Adhi. 

Code 4901:1-12, hereby moves the Public UtiUties Commission of Ohio ("Commistsion' 

or *TUCO") for leave to file a siureply to the reply comments filed by AT&T and l|y 
i 

Columbia Gas of Ohio, Inc. ("COH") in this docket on October 25,2007. The ^ 

opportunity to file sun-eply comments is necessitated by the inaccuracies and improjper 

belated arguments contained in the AT&T and COH reply comments. The grounds for 

this motion are set forth in the accompanying memorandum in support; the surreply 

comments are attached hereto. 
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technician — — = ^ *™^ 



Respectfully submitted. 

JANINE L. MIGDEN-OSTRANDER 
CONSUMERS^^UNSEL 

David C. BergmanivCounsel of Record 
Richard C. Reese 
Melissa R. Yost 
Assistant Consumers* Counsel 

Office of the Ohio Consumers' Coui^sel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215-3485 
(614) 466-8574 (Telephone) 
bergmaim@occ.state.oh.us 
reese@occ. state.oh.us 
yost@occ.state.oh.us 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Amendment of ) 
Certain Rules to Revise Language ) Case No. 07-1042-AU-ORD 
Requirements on Case No. 07-1042-AU- ) 
ORD UtiHty Bills and Other Documents. ) 

MEMORANDUM IN SUPPORT 

On October 3, 2007, the Pubhc Utilities Commission of Ohio ("Commission" or 
I 

"PUCO") issued an Entry, calling for comments, inter alia, on modifying various P|JCO 

rules related to the call center contact information for the Office of the Ohio Consumers' 

Counsel ("OCC") that Ohioans see on their utility bills, welcome letters, disconnection 

notices, energy contracts, and statements of customer rights. OCC, the City of 

Cleveland; Empowerment Center of Greater Cleveland, Consumers for Fair UtiHty Rates, 

and The Neighborhood Environmental Coalition; Appalachian People's Action Coalition; 

AARP Ohio; Ohio Partners For Affordable Energy; Community Action Partnership of 

the Greater Dayton Area; and the City of Toledo filed joint comments as the Consultner 

Coalition. The joint comments stressed the need to have the rules amended so as to 

actually infoim residential utility consumers that OCC's call center is once again able to 

assist consumers with their complaints about their utility services. 



Only one other initial comment was filed, by Columbus Southem Power ! 

Company and Ohio Power Company (collectively, "AEP"). AEP stated that it had *'no 

specific comments regarding the proposed rules.'" 

As the Consumer Coalition noted in reply, "Given the virtual silence of the 

utilities on this issue ... the Consumer Coalition is concerned that some may addres|s 

issues in reply comments that should have been raised in initial comments. On that basis, 

the Consumer Coalition reserves the right to request a reply opportunity."^ As feared, the 

need to request a surreply has occurred. AT&T and COH have both raised issues that 

should have been raised in the initial comments invited by the Commission. In addition, 

both parties have included in their reply comments substantial distortions of the 

Consumer Coalition*s comments; it would disserve the public interest for the 

Commission to proceed to decision on these issues without the record being correctpd. 

The Commission's October 3 Entry in this proceeding allowed for commenis and 

reply comments, but did not indicate that there would be any surreply opportunity. On 

that basis, OCC requests leave to file the attached surreply comments. Very recently, in 

another context, the Commission has indicated that when its rules do not specifically 

provide for a particular pleading, a party may request leave to file.^ 

Under the specific circumstances outhned here, OCC's motion for leave to flle a 

surreply should be granted. 

' AEP Ohio Comments (October 18, 2007) at [1]. 

^CotisumerCoalitionReply Comments (October 25,2007) at2, n.l. 

3 See In the Matter of the Establishment of Carrier-to-Carrier Rules, Case No 06-1344-TP-ORD, Entry on 
Rehearing (October 17,2007) at 3. 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Amendment of ) 
Certain Rules to Revise Language ) Case No. 07-1042-AU-ORD 
Requirements on Case No. 07-1042-AU- ) 
ORD Utility Bills and Other Documents. ) 

SURREPLY COMMENTS 
BY 

THE OFFICE OF THE OHIO CONSUMERS' COUNSEL 

As noted in the attached Motion for Leave to File, AT&T and COH were the only 

utilities that filed reply comments as invited by the Commission's October 3, 2007 Entry. 

The Consumer Coalition filed reply comments in response to the comments filed by the 

American Electric Power ("AEP**) companies. The Northeast Ohio Pubhc Energy 

Council ("NOPEC") ("126 member counties, municipalities and townships in nine (9) 

counties in Northeastern Ohio") filed reply comments in support of the Consumer i 

Coalition's initial comments. 

In their purported replies, AT&T and COH expand the arguments by AEP almost 

out of recognition. As noted by the Consumer Coalition, AEP's only substantive point 

was a request to exhaust its bill stock, and mentioned no other printed materials." AT&T 

concedes that point.^ Yet AT&T expands that request to include disconnection notices,* 

* Consumer Coalition Reply Comments at 3. ! 

^ AT&T Reply Comments (October 25, 2007) at 2. 

* Id. at 1. AT&T states "the planning and programming required ... take significantly more time than 30 
days" after the effective date of the rules. Id. AT&T's statement indicates that its planning and 
programming would only begin when the rule becomes effective. One would hope that the preparation 
process for informing consumers would begin, at the very least, when the Commission issues the rul|es. 



and COH mischaracterizes AEP's request as to allow depletion of "current paper 

stocks."' AT&T and COH both could have filed initial comments expressing these 

requests, but chose not to do so despite the Commission's invitation to comment. Then-

belated requests for the Commission to allow exhaustion of their paper stock other than 

for bills should be disregarded. 

Further, AT&T "supports" its position by statmg that "the Consumer Coalition 

relies on a false conclusion that the utilities had expeditiously removed the Office ojf 

Consumers' Counsel's contact information in previous dockets."^ Indeed, the conclusion 

was demonstrably true for AT&T, which removed all OCC contact information firom its 

bills within one month of the September 28,2005 Entry granting the waivers.' AT<feT 

was also able to restore OCC contact information to its bill within two weeks of the Joint 

Committee on Agency Rule Review's approval of the new rules containing modifidd 

contact information for OCC.'° 

Then AT&T adds that "the timefirame for the new and additional modifications in 

this docket should be coordinated with the changes that are required under the MTSS rule 

changes in Case No. 05-1102-TP-ORD...."" In the first place, this proposal could and 

should have been made in initial comments in response to the October 3 Entry. Further, 

the rule changes in this docket cover all utilities, not just the telephone companies 

^ COH Reply Comments (October 25,2007) at 1. 

^ AT&T Reply Comments at 2. 

' See attached bill (Attachment 1). The Entry on Rehearing on the waivers from the rules (issued I 
November 9, 2005) is the closest equivalent in that context to the effective date of a rule. Thus AT&T was 
able to effectuate the change before the effective date of the order requiring the change. 

'° See attached bill (Attachment 2). 

" AT&T Reply Comments at 2. 



covered by the MTSS. In addition, AT&T does not specify which of the two MTsi 

effective dates ~ January 1, 2008 or June 1, 2008'^ ~ it wishes to have the OCC 

infonnation on printed materials "coordinated with." If January 1, that is not likely much 

beyond the effective date of the rules to be considered in this docket'^; if June 1, this will 

delay OCC's information being on the bill almost a year beyond the passage of House 

Bill 119. This is clearly unreasonable and unacceptable. 

COH misrepresents the Consumer Coalition's proposal as being one "to require 

the language changes mandated by the new Rules within thirty (30) days of the 

Cormnission's Opinion and Order in this proceeding.'"* The Consumer Coalition's! 

proposal was that **the appropriate OCC contact information appear as soon as possible 

on all relevant utihty materials and in any event no later than 30 days after the effedtive 

dateoftherules."'^ 

COH also misstates the Consumer Coalition's proposal as requiring OCC's 

contact information to be merely "contiguous" with that of the PUCO, given that fojr 

COH "muhiple page bills and their infonnation fi-equently result in the carry over of 

some bill information, like some messages and contact information to the second or 

subsequent pages of the bills."'^ The Consumer Coalition's proposal was that "OC(p's 

12 Id. 

'̂  Recall that the Consumer Coalition suggested that utilities request waivers from the current rules i|a order 
to place OCC information on printed materials before the effective date of the rules adopted in this docket. 

''' COH Reply Commente at 1. This misunderstanding informs COH's alternative proposal to "permit 
utilities to take up to 120 days ... to con^ly with &e new language requirements." Id. at 2. Depending on 
the timing, 120 days after the Opmion and Order might not be that much different from 30 days after the 
effective date. 

'* Consumer Coalition Initial Comments (October 18,2007) at 6. 

'* COH Reply Comments at 2. 



contact information be printed so as to be contiguous with the PUCO's call center 

information ~ and on the same page as the PUCO's contact information."^' As stated 

by the Consumer Coalition, "The information needs to be grouped in a logical manner 

that is helpfiil and respectful of consumers' limited time for reviewing and addressitig 

issues with their utility services."'*' 

Finally, "AT&T supports the Commission's proposed language over the | 

Consumer Coalition's because it is clear and more concise."^* AT&T's preferred 

language is neither clear nor concise. As pointed out in the Consumer Coalition's 

comments, the proposed language in the Entry (that AT&T belatedly supports) is not 

clear, because it gives no indication of the OCC call center's complaint-handling ability, 

which was the whole purpose of the General Assembly's action in rescinding R.C. 

4911.021. The Ohio Joint Committee on Agency Rule Review ("JCARR") explains that 

"rules should provide clarity of wording so that the affected public is able to understand 

the rules."^ The Consumer Coalition, and not AT&T, is proposing such clarity of ; 

wording to allow the affected public to understand that they can receive OCC*s assistance 

with their complaints. 

Similarly, the proposed language that AT&T waited until its reply to supporjt is 

not concise, because a matter should be "to the point" to be concise.̂ ^ The language that 

" Consumer Coalition Initial Comments at 6 (en^hasis added). 

'̂  Id. at 6-7. 

'̂  AT&T Reply Comments at 1. 

^̂  See JCARR Procedures Manual at 15 (emphasis added), available at 
http://www.icarr.state.oh.us/man intro.cfin. 

'̂NewWorldDictionaryofthe American Language (Second College Edition, 1979) at 294. 

http://www.icarr.state.oh.us/man


AT&T supports misses the point because the language does not inform consumers that 

OCC can assist with tiieir complaints.^^ 

The Commission should reject AT&T and COH's belated proposals that would 

disserve the public interest and should instead adopt the proposals recommended by the 

broad-based Ohio coalition that includes municipalities, advocates for low-uicome 

consumers, providers of weatherization services, and the state's residential utiUty 
! 

consumer advocate. 

Respectfully submitted, 

JANINE L. MIGDEN-OSTRANDER \ 
CONSUMERS^ COUNSEL 

David C. Bergnja^ Counsel of Recorjd 
Richard C. Re 
Mehssa R. 
Assistant Consmners* Counsel 

OfHce of the Ohio Consumers' CouQsel 
10 West Broad Street, Suite 1800 
Columbus, Ohio 43215-3485 
(614) 466-8574 (Telephone) 
bergmann(gocc. state.oh.us 
reese@occ.state.oh.us 
yost@occ. state.oh.us • 

^̂  AT&T did not mention in its quest for conciseness that the Consumer Coalition's proposal is all of seven 
words longer that the staff proposal. 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Motion of the Office of the Ohio 

Consumers' Counsel for Leave to File Surreply Comments, Memorandum in Support, 
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the persons hsted below, on this 1 '̂ day of November 2007. 

David C. Ber 
Assistant Co; 

SERVICE LIST 

umers' Counsel 

DUANE W. LUCKEY 
Assistant Attorney General 
Chief, Public Utilities Section 
Office of Attomey General 
180 East Broad Street, 9*̂  Floor 
Columbus, Ohio 43215-3793 

RODNEY W. ANDERSON 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive 
P.O.Box 117 
Columbus, Ohio 43216-0117 
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Assistant Director of Law 
City Hall, Room 106 
601 Lakeside Avenue 
Cleveland, Ohio 44114 
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Ohio State Legal Services Association 
555 Buttles Avenue 
Columbus, Ohio 43215 
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Assistant General Counsel 
American Electric Power Service Corp. 
1 Riverside Plaza ' 
Columbus, Ohio 43215 i 
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AT&T 
150 East Gay Street 
Columbus, Ohio 43215 

JOSEPH P. MEISSNER 
Legal Aid Society of Cleveland 
1223 West Sixtii Street 
Cleveland, Ohio 44113 

RON BRIDGES 
AARP Ohio 
17 Soutii High Street, Suite 800 
Columbus, Ohio 43215 
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231 West Lima Street 
P.O. Box 1793 
Findlay, Ohio 45839-1793 
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One Government Center, Suite 2250 
Toledo, Ohio 43604 
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Advocates for Basic Legal Equality, Inc. 
333 West First Street, Suite 500B i 
Dayton, Ohio 45402 

GLENN S. KRASSEN 
Bricker & Eckler LLP 
1375 East Ninth Street, Suite 1500 
Cleveland, Ohio 44114 
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Attachment 1 

Account Mum 
Billing Dan TIov W, 

WflbSite w w w . s b c c o m 

Oct 17-Nov 16, 2005 

Bill A : -A -G l . i i u :o 

Previous Bill 

Payment Received 11-09 - Thank You! 

Adjustments 

Balance 

Current Charges 

Amount to be Debited 

Debiting Bank Account on 

Bi l l in i i .Si imniarv 

Ouestlons? Call; 

Plans and Sarvicai 
1-800-660-1000 

Repair Service: 
1-800572-4545 

Automated Billing/Payment Arrangements: 
1-800-660-2626 

SBC Long Dittanco 
1-600-660-1000 

Total of Current Charges 

2B.96 

28.96CR 

.00 

.00 

30.19 

$30.19 

Dec 9, 2005 

25.B4 

4.35 

30.19 

N o w s Y o u C.Hi DsB - St in in iv i iv 

• PREVENT DISCONNECT ^CARRIER INFO 
• PAYMENT & INQUIRIES » CALL THACE 
• DNC NOTIFICATION • BESTTIMESTO CALL 
. SPECIAL NEEDS • PAY BILLS ONLINE 
See 'News You Can Usê  for additional InformatJoa 

Plans and S e r v i c e s 

Monthly Satvice - Nov 16 thru Doc 15 
Lino Charge 
Unlimited Residence Service 
Federal Access Charge 
Total MomblySanrice 

Local Calb 
Pay Per Use Sanices 
No. Date Time 

6.70 
7.55 
5-39 

19.64 

AubinutiG Call Badi 
1 11.07 WSP 

Information Chargoa 

Mum ber 

411 and 555-1212 
1Call|sNadetDU555-1212 
I CalHst billed at S1.25 each 

Surchanioo aaJ Ottior Feoa 

1 2 

9-1-1 Emargancy Systam 
Blllsd for Franklin Countv 
Federal Universal Service Fee 
ToUl Surcharge* and Other Fees 

Taxes ___^_^__ 

.12 

.54 

Fsderatat3% . 
Sales at 6.75% 
Total TaxBS 

Total Plans and Seivico* 

SBC Long D i s t a n c e 

IMTC CHANGE 
Effective 12/15/2005, International Mobile Termination charges 
{lunC) win also applyto internatianal calls to a portable talaptione 
number where a call forwarding, tracking or locating sarvlcs la 
UGsd. Far the current rates you may visit wumi.^c.com/imtc. 
For a recording of the rates by country |in English or en EspanolH 
you may call 1-880-472-19351>iankyou tor choosing SBC 
Long Distance. 

INTERNATIONAL PLAN CHANGE 
IfyousubscribetoTheJustCalljSUI Worldwide international 
plan, it is no longer offered. Until ttiis plan is discontinued 
entirely, you may kaap it unless you move or change your service-
Doing so will result in your being asked to select another 
international plan. For more information or to discuss otiier 
international calling plans, call 1-888-617-2253. Thank you for 
choosing SBC Long Distance. 

-71 
1.59 
2J0 

2SJ4 

Your Benk Account 
Will Be Debited On 

DIHIngDate NovlG.ZDOS 

Dec 9. 2005 

Account Number 

iBU lSan ie t i praaid*! bf SBC Ulingit, SBC IndiHa. SBC Micklgtn. 
sec Ohio arSBCWbuMin b Had up an thaianica addrai i laHl l i i i . 

II-S. Pat. e«1t.)SB and O414.SI0 

Amount to 
Be Debited $30.19 

SBC 
BILL PAYMENT CENTER 
SAGINAW, IVll 48663-0003 

i.iMii..i..ii...ii.M.ii.n.,.ii,.,ii II.II.,.III...IIM.I 

?b3.MGa'^0DI337]i'^3D73il300iaa?]iDDDOODDDDOaODQOD3D11Ot]DD0D00DD 

http://www.sbccom
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Account fhim bar 

Billing Date flovlOi 

SBC L o n g D i s t a t i c e 

Invoice Binina - Contlauid 

iBwtte Mllina • OBntimiwI 
Sriitottl Dowitic CilU 

Important Information 
For your Information: ToviewyourTermsand 
Conditions for SBC Long Distance, access 
vinww.3bc.coni/public_affairs or call 1-88B-22S-0530 
to have a copy mailed. 

Important Notice: 
Effective, Decembarl,2005, Hie'Regulatory 
Surcharges" fee will be renamed 'Federal 
flegulatoiy Fee'. 
If you have any questions, please raferto ttie 
pbone number on the front of your bilL 
Thank you for choosing SBC Long Distance. 

Your Rates, Terms or Services Have Changed: 
Effective January 10,2D06 tiie JustCalKsmfBO 
Preferred plan will no longer be oftered, however, 
until this plan is discontmued entirely, 
you may keep your plan unless you move or change 
your san/icB. Doing so will result in your being 
asked to select another long distance price plan. 
For more information or to discuss other long 
distance calling plans, please refer to ths 
phone number on the front of your bllL 
Thank you for choosing SBC Long Distance 
Imnica Saary 
(a» of Non^ier OS, 2005) 
Current Chirgw 
Service Charges 
Credits and UJuttHnts 
Cell Ch«rgtt 
Surcharges and Other Feet 
Taxes 
Total fanKriceSiBary 

SwlMChargei 

fknttly Senrlc* QurgH 

Type of Service Period 
1 JustCall 60 Prefent (Prorttwl] 10/06-11101 
2 JustCall 60 Preferd 11JOZ-12f01 

Tobi Itonthly Senrloe CbirgM 

Toti1 Strvlce Chirgn 

Call ChargH 
Calls for tl4-aa0'1337 
DoMsMc 
to Dit i Tfa>PIaMC»fTaJ 

Oty 
1 
1 

3.B0 
.00 
.00 
.16 
.39 

4.35 

1.80 
2.00 
3.B0 

Tetal Ctl l t 

Total Cell Charge* 

Sufdnnwi indOthw Fwa 
4 Fed UnlvfiTHl Service Fund 
5 Regulatory Surcharges 

Total Eivchargea awl Otber Fses 

Taxea 
6 Federal 
7 State 
e Humolpal 
9 Hon How State 

Total Trae 

Totn invoiet OitrtM 

Kay for Calling Codes: 
A Anytime 
D Day 
H Thin] Number 
M Multiple Rate Period 
G Operator Completed-Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

4.3S 

B Collect 
E Evening 
1 Specialimrastata 
N NightAVeekend 

C Calling Can! 
F Call FoM^arding 
L LateNigflt 

P Persontq Person 
T DiscountiOverseas 
3 Three Wfy 

Total SBC long DisUnca 435 

3 10-10 1 
Hfn 

D 1:00 
Jmmnt 

.00 

iSie03SBCIInsw)Bd|iVtnli i>tt.L.P.Hflt lgHiraiantd. SBC and tha 
SBC iaga ata raainarBd tiadanaiki alSBC KnB*kdia Vantuiaa, LP. 

http://vinww.3bc.coni/public_affairs
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Page ^ ^ 
Acconnt Number " " 

Billing Daie Nov 16,2005 

News You C;in U S G 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please ba aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local saruice. These charges 
are already included in tiie Total Amount Due and are $25.84. 

CARRIER INFO 
SBC Long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

PAYMENTS (NOUrRIES 
Allow 5 business days when paying by mail. You may also pay at an 
authorized agent or call 1-8G0-660-2626 to Charge by Phone. Nonpayment 
of toll or non-reguiated services may result in disconnection or 
restriction of such services and/or collection action. For problems with 
your residential service, please call us at 1-800-660-1000. If your 
questions are not resolved after you have called SBC, you may call the 
Public Utilities Commission of Ohio (PUCO), Toll Free at 1-800-686-7626 
or 1-614-486-3292 or for TDDflVf Toll Free at 1-800-686-1570 or 
1 •614-466-8180,8:00 a.m. to 5:30 p.m. weekdays or visit die PUCO 
website at www.puco.ohio.gov. 

CAU TRACE 
Effective 02^1/06, the pay-per-use rate for Call Trace will increase 
from S4.59 to $4.99. For more information, to learn more about 
our Personal Choice {SM) package, or if you would like to cancel 
this service, please call 1-800-660-1000. Thank you for choo»ng 
SBC Ohio. 

DNC NOTIFICATION 
The Federal Government has established a National Do Not Call 
Registry to enable consumers to avoid certain unwanted 
telemarketing calls. For more information or to register [or revoke 
your registration) visit their website at httpV/donotca ll.gov or call 
toll-free 1 888 3B2-12221TTY1 866 290-423S), from the number 
you wish to register. 

BEST TIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wednesdays through Fridays. 

SPECIAL NEEDS 
Do you have difficulty hearing and wonder about the benefits of 
using an amplified telephone? Would it be helpful to hear who's 
calling before you decide to answer the phone and not have to 
make your way over to the Caller ID display? Whether it's for you 
or someone you know, find out more about products designed to 
solve everyday communications needs by calling the SPECIAL 
NEEDS CENTER® 1-800-5+4-5159. 

PAY BILLS ONLINE 
Support the National Arbor Day Foundation by using online billing that's 
easier on you and our planet. Sign up for MySBC eBilKSMf service and 
stop your paper bills at sbc.com/earthfriendly.MW today. 

http://www.puco.ohio.gov
http://ll.gov
http://sbc.com/earthfriendly.MW


at&t 
CHnSTINEAHEESE 
4989 BLENDON POND DR 
WESTEmnLi£.QH«3Dg1-4a2S 

Attachment 2 
Page X a ^ m i i m ^ ^ ^ 

Account Number ^ B H H R I ^ P ' 
Billing Date Apr 18,2006 

Web Site a t t . c o m 

M a r 1 7 - A p r 16 , 2 0 0 6 

Bill A t -A -G l ; i iK :c 

Previous BIN 

Pavmerrt Received 4-10 - Thank Youl 

Adjustments 

Salance 

Current Charges 

Amount to beD«bited 

Debiting Bank Account on 

Bi l l i i in S u m n i a r v 

auestiDusT Cslt 

Plans and Services 
1-800-660-1000 

Repair Service: 
1-800-572-4546 

Automated Billing/Payment Arrangements: 
1-800-660-2626 

AT&T Long Distance 
1-600-660-1000 

Tota l o f Curreat Charges 

33.33 

33.33CR 

.00 

.00 

26.85 

$26.85 

May 11,200S 

24.53 

2.32 

2B.B5 

Plans and S f i ru i ces 

MoiiBil*S«ivice-AnrlBtliniMa»1S 
Linet^arge 
Unlimited Residence Service 
Federal Access Charge 
Total Momhlr Service 

AiMaJons ami ChauHet tn Service 

R70 
7.55 
5.39 

This ssctiod af yaur bill reflects charges and credits resuKirtg flam 
account sctivitv. 
Hem Morrttily Amount 
No, Description QuantiN Rate ' Billed 

Effective Apr 1,2006, your 
Bill reflects an incrsasa of 
$.04 in your Monthly 
Service charges. Charges are 
prorated from Apr 1,2006 
thru Apr IS. 2006 

1. tHonthly Service 

Ucal Calls 
Pay Par Use Senrices 
No. Date Time Number 
AWsnulfc Call Sack 

1 4-01 821P 

Surchanaa and Other feea 
9-1-1 Emergency System 
Billed for FranMin County 
Federal Universal Service Fee 
Total Swchargot and Other Fees 

Taxee 
Federal at 3% 
Sales at 6.75% 
Total Taxes 

Total Plan and SMwices 

.02 

1.» 

.67 
1,51 
Z.» 

24.53 

Ni'VJ'- Y ' l i i C,\'\ Use • S i imni i^ rv 

• PREVENT DISCONNECT 
* AT&T LOCAL TOIL 
* UNIVERSAL SVC Ê E 
• PAYMENT & INQUIRIES 
•PAY BILLS ONLINE 
See 'Hews You Can Use'for additional information. 

CAFiRIER INFO 
AT&T LOCAL TOLL 
OUR NAME HAS CHANGED 
BEST TIMES TO CALL 

Ldcil Stnicn prtvMtd i f ATST lllinDii, ATBI IndiMi. ATST Michi|*ii, 
ATST Okio ar AIST Wisnntin bind upon lb* tanic* i M i n t loolifn. 

U.S. Pii. 041IUSa Md D4M.$1« 

at&t 

Your Bank Account 
V^ll Be Debited On 

BiingDau Aprie.ZDK 

May 11.2006 

Account Number 

Amount to 
Be Debited $26.85 

AT&T 
BILL PAYMENT CENTER 
SAGINAW, Ml 48663-0003 

l.l..ll..l„l)...ll....ll.ll...ll...ll I1.II.MII...II...I 
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at&t 
Account Nunrinr 

Billing Delo ~S^ 

ATi .T Lor ig D is ianCR 

Impf^antInformation: ToviewyourTermsand 
CondhJons ftir SBC Long Distance, access 
www.sbc.COnVpublic_affarrs or call 1-688-225-8530 
to have a cnpy mailed. 
New d/b/s {doing business as) name AT&T Lmig 
Distance: Asaresultofthe recent merger of 
SBC Communications, Inc. and AT&T Corp., SBC Long 
DiBtancs, LLC has adopted a new d/b/a of AT&T 
Long Distence. In the coming months ttie name on 
your bill will change from SBC Long Distance to 
AT&T lung Distance. This change is purely for 
marketing purposes and will have no impact on the 
rates, terms or conditions of your current 
service, if you have questions, please call us 
at the number shown on this bill. 
Inwici SuHsry 
(ai of ilfrrll 03, 2006) 
CurrMt ChirtiH 
Sarvlcs Cbargw 
Credits and Adjuatnenta 
Call ChargsB 
Surdnrgai and Other Feta 
Taxes 
Total Involc* SiMiry 

Invoice BllUna • Contlnuad 

Z.W 
.00 
.00 
.10 
.22 

2.32 

Hunlclpal 
9 Noi How State 

Total Taxii 

Total Involoo OnrgH 

Key for Calling Codec 
A Anytime 
D Day 
H Third Number 
M Multiple Rate Period 
0 Operator Completed-Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Econamy Overseas 

B Collect 
E Evening 
I Special Intrastate 
N Night/Waekend 

Total A m Lane IMstinn 

,00 
,22 

2.32 

C Calling Card 
F Call Forvwrding 
L Late Nigllt 

P Person tq Person 
T DiscountiOverseas 
3 Three Wty 

2.32 

Sarvlca C h a r ^ 

Honthly Sarvlca CharoBs 

Type of Sarvlca 
1 JmtCall 60 Preferd 

Total Itonthly Strvfca ChtrgH 

Tttal Sanrica Chargn 

Call Chargii • Hir M thru Apr ia t 
Calls for gi4-a9».13S7 
taattic 
Kn. DitA T1P> t>1|t»» f U i l A U h l l 

2 3-02 T o s p a B ^ ^ B i 
3 4-01 8 2 9 ^ ^ ^ ^ H H 

S*tota1 DoHStlc Calls f « 4 | | | | 

Period 
04/02-05/01 

ir 
H 

Total DOMttle Ci11i f i > l | | f l j J H 9 t 

Total Calls f « « H D | f K 

Total Call Chargat 

Surdnnm and Otiiar Ftea 
4 Fed Untvernl Service Fund 
5 Fadaral Ragulatory Fea 

Total Swehargu n d Othw- F i t * 

Tuna 
e Federal 
7 State 

llty 
1 

2:00 
2:00 

Z.OO 
Z.OD 

2.00 

taount 
.00 
,00 

.00 

.00 

.00 

.00 

.00 

.01 
.10 

,07 
.12 

«ZaDG ATBT Knawiadit V i n l m i i . AU r « h » iM inaa . SBC b « 
iraaisaik s i ATail Knowlidgi Vant i rn . 

http://www.sbc.COnVpublic_affarrs


at&t 
CHRISTINEAREESE 
4939 BLINDON POND DR 
WESTERVILLE, OH 43081-4825 

Pa|e 3 of 3 
Account NurnbAr 614 890-13371937 

Billing Dajte Apr 16,2006 

News You Cni i Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that ail cliarges must be paid each month to keep your account current 
and prevent collflction activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are ^ . 5 3 . 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local tell carrier. 

AT&T LOCALTOLL 
Effective 5/1/2006, out-of-state Local Toll day rates will increase 
from 30.38 to $0.40 per minute, and evening & night rates will 
increase from $0.28 to ^.30 per minute. Tliese changes do not apply to 
AT&T Long Distance, For more information, or to learn more about our 
money-saving packages, please call 1 -800-660-1000 or visit us online 
at att.com. Thank you for choosing AT&T Ohio, 

AT&TLOCALTOLL 
Effective 5/1/2006, Local Toll per minute retes will increass. Day 
rates will increase from $0.29 to ^.31 per minute, evening rates from 
$0.25 to S0.27, and night rates increase from $0.23 to $0.25. These 
changes do not apply to AT&T Long Distance, for more information, to 
learn more about our money-saving packages, or if you wish to cancel 
this service, please call 1-800--660-1000 or visit 3tt.com. 

UNIVERSAL SVC FEE 
Effective AIMtA, the Federal Universal Service Fee increased. This 
fee supports telecommunication needs of low-income households, 
consumers living in high cost areas, schools, libraries and rural 
hospitals. Your current bill reflects the change. For more information 
please contact an AT&T Ohio Service Representative at the number 
listed on your bill. Thank you ̂ r choosing AT&T Ohio. 

OUR NAIVIE HAS CHANGED 
But our promise remains the same. We, at the new AT&T are here to 
deliver your world. Add we promise to bring you the products and 
services you need to make the most of It We're working hard to ensure 
our network is Uie most complete, secure and equipped to provide 
exactly what you need, exactly when you need i t The new AT&T, Your 
world. Delivered. 

News You Can Use - Continued 
PAYMENT & INQUIRIES 
Allow 5 business days when paying by mail. You may also pay at an 
authorized agent or call 1-800-660-2626 to Chargei by Phone. Nonpayment 
of toll or non-regutated services may result in disdonnection or 
restriction of such services and/or collection action. For problems 
with your re^dential service, please call us at 1-8(0-660-1000. 
If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
call the Public Utilities Commission of Ohio (PUCO), toll free at 
1-800-686-7826 orforTDD/TTYtotl free at 1-800-686-1570,8:00 a.m. to 
5:30 p.m. weekdays, or visit www,puco.ohiQ.gov. 
The Ohio Consumers' Counsel (OCC) represents rssidential utility 
customers in matters before the PUCO. The OCC oan be contacted toll 
free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.pickocc.org. 

BESTTIMESTOCAa 
Due to high call volumes experienced on Mondayk and Tuesdays, it 
is generally quicker to reach us Wednesdays through Fridays. 

PAY BILLS ONLINE 
Now ATAT eBiil is better thgn ever! Did you know yati can now pay with 
your debit card or even schedule a future-dated payment from your bank 
account? Visit att.com/billmessage to learn more. 

http://att.com
http://3tt.com
http://www.pickocc.org
http://att.com/billmessage

