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REPLY COMMENTS OF AT&T 

Pursuant to the Commission's Entry dated October 3,2007, AT&T submits these 

reply comments. AT&T had no objection to the Commission's proposed rule changes, 

and as such, did not file initial comments. AT&T, however, does have concerns with the 

Consumer Coalition's initial comments filed in this docket on October 18, 2007. In 

general, AT&T supports the Commission's proposed language over the Consumer 

Coalition's because it is clear and more concise. 

The Consumer Coalition proposes that the Commission should require that the 

relevant contact information, absent a waiver, appear as soon as possible on all utility 

materials and in any event "no later than 30 days after the effective date of the rules." This 

proposal is unreasonable and must be rejected. It is well known that the planning and 

programming required to make modifications to the customer's bill and to disconnection 

notices take significantly more time than 30 days. Because the Consumer Coalition is 

questioning the Commission's proposed changes as set forth in its original comments, 

companies cannot yet begin to plan, order and implement these changes until the 
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Commission provides specific language and direction in its subsequent opinion and order. 

To support its request, the Consumer Coalition relies on a false conclusion that the utilities 

had expeditiously removed the Office of Consumers' Counsel's contact information in 

previous dockets. The removal of that information required additional planning and 

programming that took a significant amount of time, far more than 30 days to complete the 

project. Therefore, the Consumer Coalition's proposal should be rejected. 

Furthermore, the timeframe for the XIQW and additional modifications in this docket 

should be coordinated with the changes that are required under the MTSS rule changes in 

Case No. 05-1102-TP-ORD, some of which will take effect January 1,2008, and the 

disconnection notice rule that will take effect June 1,2008. These new modifications, with 

multiple effective dates, will clearly complicate the effort to meet these established 

timeframes, may result in waiver requests for additional time because of programming 

constraints, and add incremental costs to utilities. While AT&T has been working 

diligently to keep the MTSS modifications on track, it proposes that the deadline required 

in this docket and the MTSS rulemaking docket be uniform. This would eliminate the 

confusion involved with multiple changes being required on multiple pieces of information. 

Finally, AT&T supports AEP Ohio's request made in its initial comments that the 

Commission make clear in its order that affected utilities will be permitted to use any bill 

stock on hand or already ordered before being required to begin using new bill stock in 

conformance with any such modifications. This is a sound approach and has been 

previously allowed. 



In making such decisions, the Commission should recognize that modifications 

caused by this docket resuh in incremental costs that are not incurred by all of AT&T's 

competitors, e.g., VoIP and wireless providers. To the extent such costs are not incurred by 

all competitors, the imposition of such costs is a competitive disadvantage. 
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