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October 19, 2007

Secretary

Ohio Public Utilities Commission
180 East Broad Street

Columbus, OH 43215

Re: Request for Withdrawal of Certificate of Public Convenience and Necessity for
Acceris Management and Acquisition LLC, that approved it’s authority to provide
Telecommunications Services per Ohio Public Utilities Commission rules 4901:1-6-11.

Dear Ladies and Gentleman:

Acceris Management and Acquisition LLC (“Acceris™) is an authorized
telecommunications provider in your state, and wishes to withdraw the certificates that
approved its original request to provide residential resold local and long distance
services. As part of the withdrawal process required by the Ohio Public Utilities
Commission (“Commission™), this letter serves as a statement to the following.

1. The entire customer base and rclated assets were purchased from Acceris by First
Communications LLC (“First™), a licensed telecommunications provider in your
state, effective March 1, 2007. As part of this purchase, Acceris ceased to provide
services to customers on March 1, 2007,

2. As part of the daily business procedure, Acceris on occasion, did require a
customer deposit for volume users of long distance services. As part of the Asset
Purchase Agreement, all Acceris-held customer deposits were transferred to, and
are currently held by First. Acceris no longer has any customer deposits of
record.

3. Acceris was a reseller of long distance services, and had no need to have any area
code prefixes, not thousands block to be assigned to them from the NANPA, as it
was a reseller of long distance only services in the State of Ohio.

4. Since Acceris no longer has any customers, and is no longer conducting any
business in the State of Ohio as a telecommunications reseller or otherwise, this
letter serves as a request to withdraw or rescind any and all tariffs, certificates,
and authorizations that may be held. This includes the long distance certificate,
and any other filings which may have been unnamed in this paragraph.

This 18 to certify that the images appearing are am
accurate and complete reproduction of a case file
document deliversd in the regular course of business.

vechnicisn__ T /U Date Processed /0




Page 2, Ohio Public Utilities Commission Letter, October 17, 2007

As per the new rules for abandonment, I have also included with this letter a signed
Affidavit swearing to the authenticity and correctness of this letter and the items
contained herein; a copy of the customer notification letter; and a completed
Commission-approved Telecommunications Application Form for Routine Proceedings.

Should any questions or concerns arise out of this letter, or of the application, please
contact myself at 612-465-0265, or Christine Gronewald at 612-465-0271.

Sincerely,

y%) TSecks o

Drew Backstrand
General Counsel
Acceris Management and Acquisition LLC

Enclosures



Affidavit of Verification

I, Drew S. Backstrand, first being duly sworn upon oath depose and say that I am the
General Counsel for Acceris Management and Acquisition LLC, a limited liability
company formed under the laws of the state of Minnesota; that I have read the above and
forgoing petition by letter dated October 19, 2007, which Affidavit of Verification is
signed and sworn to below by me as true and correct. Further, the affiant indicates that
Acceris Management and Acquisition LLC did take customer deposits, and all
outstanding deposits held were transferred to, and currently held by First
Communications LLC, a licensed telecommunications provider in your state. Acceris
Management and Acquisition LLC no longer have any customer deposits of record.

g S Bncksoe/

Signature

Title

State of Minnesota )
)

) ss.
County of Hennepin)

Subscribed and sworn before me this 19th day of October, 2007, by Drew S. Backstrand,
General Counsel of Acceris Management and Acquisition LLC.

Notary Public

My Commission Expires 4?,/1,4_)0_414 37,200/
¥ !
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The Public Utilities Commission of Ohio @ <o~
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS -)‘9 &\0
(Effective: 09/19/2007) Cr
{Pursuvant to Case No. 06-1345-TP-ORD) - A) (-'3\

(2
%
TRF Docket No. 90-

In the Matter of the Application of Acceris Management and g

Acquisition LLC

To Withdraw all certificates that authorized it to provide )

telecommunications services in Ohio.

Name of Registrant(s) Acceris Management and Acguisition LLC

DBA(s) of Registrant(s)

CaseNo. __ -

TP-

<

NOTE: Unless you have reserved 2 Case # or are fillng aQ t, 0(?
leave the “Case No” fields BLANK.

Address of Registrant(s) _60 South 6" Street, Suite 2535 Minneapotis, MN 55402

Company Web Address _N/A

Regulatory Contact Person(s) _Christine Grongwald

Regulatory Contact Persen’s Email Address _gronewald@ncequity net
Contact Person for Annual Report _Christine Gronewald

Address (if different from above)

Consumer Contact Information _Christine Gronewald

Address (if different from above)

Motion for protective order included with filing? [ ] Yes [X] No

Motion for waiver(s) filed affecting this case? [] Yes (] No [Note: Waivers may toll any automatic timeframe.]

Phone _§12.465.0271

Fax _612.455.1022

Phone _612,465,0271

Fhone _612.465.0271

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL
NOTES: (1} For requirements for varipus applications, see the identified section of Ohio Administraiive Code Section £901 andlor the

supplemental application form noied.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

ww. puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

(see “Other” below)

Carrier Type [ ] Other (explain below) ] ILEC [] CLEC CTS [ AOS/NOS

Tier 1 Requlatory Treatment
b 1 TRF 1-6-04(B) [[] TRF 1-6-04(8)
Change Rates within approved Range (0 day Notice) 0 day Notice)
New Service, expanded local calling [ ZTA 1-6-0485) ] ZTA 1-6-04(8)
area, {0 day Notice) {C day Notice)
Change Terms and Conditions, (] ATA 18048 | [ ATA 1-6-04(8)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or ] ATA 1-6-04(8) ] ATA 1-8-04(8)
Returned Check Charge {Auto 30 days) {(Auto 30 days)
; [] CTR 1-6-17 ] CTR 1-6-17

Business Contract %day Notice) 0 day Notice)

: ATW 1-6-12(A) ATW 1-6-12(4)
Withdrawal (Non-Auto) Auto 30 days)

) o . SLF 1-8-04(B)
Raise the Ceiling of a Ratg I | Not i??li??ﬁle (Futo 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring L] TRF 16055 | L] TRF 1-6-058)
service charges (0 day Notice) {0 day Notice)
Residential - introduce New Tariffed Tier { [] TRF 1-6-05(¢) ] TRF r-s05¢ | ] TRF 1-6-050c)
2 Service(s) (0 day Notica} (0 day Notice) (0 day Motice)
Residential - Change Rates, Terms and | L] TRF 7-6-05(&) ] TRF 1-6-052) | [ TRF 1-6-05E)
Conditicns, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)

Aantial _ T . [] CTR 1-6-17 ] CTR 1-6-17 [J CTR 1--17

Residential - Tier 2 Service Contracts (0 day Notice) (0 day Notice) @ day Notice)
Commercial {(Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Cther” below) Detariffed Detariffed Detariffed
Residantial & Business Toll Services Detariffed Detariffed Datariffed



http://www.puco.ohio.gov

Section I — Part II - Certificate Status and Procedural

Certlifiéate Status

ILEC

m

"~ ADSIOS

Certification (See Supplemental ACE form)

] ACE 1-5-10

Add Exchanges to Certificate

] ATA 7-6-09(0)

] ACE 1-6.10
Auto 30 d

[} ACE 1610
Auto 30 days

{Auto 30 days)
e o Wi L] ABN 7-6-11¢4; [ ] ABN 1-6-17¢a) | L] ABN 7-6-17¢8) | [ ABN 1-6-71(8)
Abandon all Services - With Customers (Non-Auto) (Ruto 90 day) (Buto 14 day) (Ruto 14 day)
Abandon all Services - Without O ABN 1-6-11(A) ABN 1-6-7118) | L] ABN 7-6-71(B)
Customers {Auto 30 days) (Auto 14 day) {Auto 14 day)
: [ ACN 1-6148¢ | O ACN 16145 | J CIO 161408 | [ CIO 16144
Change of Official Name (Auto 30 days) (Auto 30 days) D day Notice) Fj day Naotica)

; : [1 ACO 1-6-1418) L] ACO 1-6-14(8) ClO 1-6-14¢A) ClO 1-6-14{A)
Change in Ownership (Auto 30 days) (Auto 30 days) 0 day Notice) (0 day Notics) (
Meraer 7 AMT 16148y | ] AMT 7-6-148) | (1 CIO 1-6-14¢4) | [1CIO 1-6-14(4)

g Esto 30 days) E_Tto 30 days) 0 day Notice) % day Notice)
- ATC 1-6-14(B) ATC 1-5-14B) ClO 1-8-14¢a) ClO 1-6-14(4)

Transfer a Certificate (Auto 30 days) (Auto 30 days) 3 day Notice) (3 day Notics)
Transaction for transfer or lease ¢f ] ATR 1-6-14(8) L] ATR 1-6-14(8) CIO 1-6-14¢4) | L1 CIO 1-6-14(A)

property, plant or business | }f}fu 30 days) | o 30 days) {0 day Notics) _
Procedural

- L1TRF ] TRF ] TRF O TRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) {0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ~ ILEC "~ CLEC T B
Interconnection agreement, or L[] NAG L] NAG
amendment to an approved agreement | (Auto 90 day) {Auto 20 day)
- (1 ARB ] ARB
Request for Arbitration (Non-Auto) (Non-Auto)
- i ; ] ATA
Intraduce or change c-t-¢ service tariffs, (Auto 30 day)
Introduce or change access service ] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural ] UNC '] UNC
carrier supension or madifiction (Non-Auto) {Non-Auto)
Pole attachment changes intermsand | [] UNC ] UNC
conditions and price changes. | Menute) [ Menchws | N
FrRce BT o i —————
CMRS Providers Ses 4901:1-6-156 [Registration & Change in Operations] [Interconnection Agreement or Arcendment]

{0 day}

(Auto 90 days)

Other* (explain)

*"NOTE: During the interim period betiveen the effective date of the rules and an Applicant’s Detariffing Filing, changes to
extsting business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRE filings, and briefly described in the “Other” section above.



Section I1I. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Acceris Management and Acquisition , and am authorized ta make this statement on its behalf,

LLC

(Name)
1 attest that these tariffs comply with all applicable rules, incleding the Minimum Telephone Service Standards (MTSS) Pursvant to Chapter
4901:1-5 OAC for the state of Ohio. T understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Mininmum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of petjury that the foregoing is true and correct. a ; )
Executed on (Date) October 22, 2007 at (Location) Acceris Management and Acquisition LLC ,&qu 5 .
*(signature and Titkef Lrew) Backshrard,  oug_so/22/2607
Lrensval Covngt

e This gffidavit is required for every larif-affecting fling. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, Drew Backstrand

verify that I have utilized the Telecommunications Application Form for Rountine Proceedings provided by the Commission and that all of the information submitted
here, and all additicnal information submitted in connection with this case, is true and correct to the best of my knowledge,

Send your completed Application Form, including all required attachments as well as the required number of copies, io:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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Acceris Communications

IMPORTANT INFORMATION REGARDING YOUR TELECOMMUNICATIONS SERVICE.

December 5, 2006
Dear

We are happy to share some exciting news about your telecommunications services. We are
proud to announce that, beginning on or about March 1, 2007, your telecommunications services,
formerly provided by Acceris Communications will be provided by First Communications.

Who ig First Communications?

First Communications is a full service, facilities-based telecommunications pravider located in
Northeast Ohio. First Communications serves more than 130,000 business and residential
customers across the U.S. with the majority located in Ohic, Michigan and Indiana. First
Communications is a solid financial company with 23 straight quarters of profitable growth with a
strong equity base, including a Fortune 100 company. For more information about First
Communications, please visit the First Communications website www firstcomm.com.

What does this mean?

First Communications is purchasing the proprietary rights to many of Acceris Communications
products, including long distance and circuits. The initial period of transition will involve your
account migration to First Communications billing system. Therefore, once the migration is
complete, First Communications will support your telecommunications needs.

What happens to my services?
Your services will not be affected during this transition. In fact, from the first day of the transitional

period you will experience a superior quality of service led by First Communications veteran staff
of Client Care management. During this transition, there will be NO change to your rates, service
options, or the way that you dial and NO interruption in service. Please, also be assured that the
operations of Acceris Communications Network Operations Center (NOC) will remain fully
functional during this period. Therefore, you will continue to be able to request changes to your
service, submit trouble tickets and receive timely troubleshooting resolutions.

Any future changes in rates, terms and conditions of service will be done as prescribed by the
Federal Communications Commission (FCC) and your applicable state regulatory commission.

Will | be charged for this change?

Absolutely NOT! There will be no charge or fee as a result of this change to First
Communications. Please contact First Communications if a charge does appear on your bill. The
only difference that you will notice will be the name of your carrier and the look of your new
monthly bill.

When will this Change Occur?
No further action is required on your parf. First Communications anticipates that the transfer will

occur on or about March 1, 2007, provided that the necessary regulatory approvals have been
obtained. Beginning on or after that date, First Communications will be providing your service and
Acceris Communications will no longer be your service provider. First Communications is


http://www.firstcomm.com

confident that you will find that remaining with us is the smart choice to meet your
telecommunications needs; however, First Communications realizes that you have a choice of
service providers, and you may choose another carrier at any point, subject to any applicable
termination provisions in your contract. Please check the Missouri Public Service Commission
website, http://www.psc.mo.gov/iconsumer-telecoinfo.asp for Alternative Carriers selections.

All subscribers receiving this notice, even those who had arranged preferred carrier freezes
through their local service providers on the service(s) involved in the transfer, will be transferred to
First Communications, unless they select a different carrier before the transfer date. Existing
preferred carrier freezes on the service(s) involved in the transfer will be lifted. You must contact
your new local service provider (First Communications or other local service provider that you
choose) to arrange a new freeze to protect you from unauthorized carrier changes after the
transfer.

If you have any questions or concerns in regards to service needs, complaints or billing issues,
you can also call First Communications at 1.800.274.1015 or prior to the transfer on or around
March 1, 2007, call Acceris Communications at 1.800.852.7023, and a representative will assist
you.

Welcome to First Communications and thank you for your time.

Sincerely,

.

Ray Hexamer
Chief Executive Officer
First Communications

Qfm;eo,?_w

Jessica R. Newman

Chief Executive Officer

Acceris Management and Acquisition LLC
d/b/a Acceris Communications
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