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1 Thursday Morning Session, 

2 October 4, 2007. 

3 - - -

4 ATTORNEY EXAMINER JENNINGS: The Public 

5 Utilities Commission of Ohio has scheduled for this 

6 date and time a hearing in Case No. 07-89-TP-CSS 

7 being in the Matter of the Complaint of Drew Hansel 

8 versus Windstream Western Reserve, Incorporated. 

9 My name is Doug Jennings. I am an 

10 Attorney Examiner, and I have been assigned to hear 

11 this case at this time. I would like to note for the 

12 record that the Complainant has not made an 

13 appearance to prosecute this case. Respondents are 

14 here and represented and wish to make some statements 

15 on the record before we begin. 

16 MR. ADAMS: Thank you, your Honor. On 

17 behalf of Windstream Western Reserve, William Adams, 

18 Bailey Cavalieri, 10 West Broad Street, Columbus, 

19 Ohio 43215. 

2 0 And there are two preliminary matters 

21 that we would like to put on the record. The first 

22 is pursuant to the motion to compel that the 

23 Commission issued an entry last Friday, September 28, 

24 2 007, requiring the Complainant to respond to 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 discovery requests by October 1 which is Monday, this 

2 week, and I want the record to reflect that there --

3 I did not receive any discovery requests on Monday, 

4 October 1. 

5 The second matter is we just wanted to 

6 make a record that this Commission is a creature of 

7 statute and is bound to follow the statute, do not 

8 have any authority beyond what is confirmed by 

9 statute. 4905.26 requires a hearing in a complaint 

10 case only after a determination that reasonable 

11 grounds for the complaint exists. The Commission has 

12 never made that determination in this case and indeed 

13 there are no reasonable grounds for the complaint we 

14 would submit. So we wanted to make that on the 

15 record this morning before we begin with our first 

16 witness. 

17 ATTORNEY EXAMINER JENNINGS: Thank you, 

18 Mr. Adams. There being no Complainant to prosecute 

19 this case I'11 give the Respondents an opportunity to 

20 put on a case. 

21 MR. ADAMS: Thank you, your Honor. Our 

22 first witness is Mr. Rick Baum. We have taken the 

23 liberty of premarking our exhibits for today. 

24 ATTORNEY EXAMINER JENNINGS: Okay. Thank 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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MR. ADAMS: Here is a packet for you 

follow and the originals will be here and I will 

those to the witness to work with and I have got 

extra copy of everything except for two exhibits. 

and 3B, which you will see in a minute are --we 

have one copy of them. One is a phone book, and 

7 

to 

give 

an 

3A 

only 

one 

is a pamphlet that will be with the official record. 

ATTORNEY EXAMINER JENNINGS: Okay. 

(Witness sworn.) 

ATTORNEY EXAMINER JENNINGS: You may 

proceed. 

RICK BAUM 

called as a witness on behalf of the Respondent, 

being first duly sworn, testified as follows: 

DIRECT EXAMINATION 

By Mr. Adams: 

Q. Please state your name for the record and 

business address. 

A. Rick Baum, 1720 Galleria Boulevard, 

Charlotte, North Carolina. 

Q. How do you spell your last name? 

A. B-A-U-M. 
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Q. 

background, 

A. 

And can 

please? 

I have 

you tell us 

a. Bachelor ' s 

science, prelaw, and a Master's 

affairs. 

Q. 

background 

bit, please 

position is 

A. 

8 

your educational 

degree in political 

degree in public 

There is some fans running in the 

here, if 

• 

And can 

. 

you could speak up just a little 

you tell us 

My current position 

broadband customer 

Q. 

A, 

Q. 

And who 

service. 

what your current 

is director of 

are you employed by? 

Windstream. 

And in 

responsibilities in 

A. 

customers r 

high speed 

Q. 

A. 

Q. 

A. 

Q. 

My team 

egarding 

internet 

that job what is your 

that position now? 

takes incoming calls from 

issues with 

service. 

their dial up and 

When did you begin that job? 

September 1. 

Of this 

Of this 

year? 

year. 

So a little more volume, please. 

ARMSTRONG 8c OKEY, INC., Columbus, Ohio (614) 224-9481 



1 A. Okay. 

2 Q. Before that what was your position? 

3 A . I was the director of customer service 

4 for the past nine and a half years. 

5 Q. And where was that job? 

6 A. That was based in Charlotte, North 

7 Carolina. 

8 Q. And what kind of responsibilities did 

9 that job have? 

10 A. It was director of customer service. I 

11 had the inbound customer service reps that took calls 

12 from residential and business customers regarding the 

13 installation of service and any adds, moves, or 

14 changes they wanted to make to their existing 

15 service. 

16 Q. Are you familiar with the training that 

17 customer service representatives go through before 

18 they begin working? 

19 A. I am. 

20 Q. Can you describe that, please. 

21 A. We have an eight-week new hire training 

22 program where we put new hires through system 

23 training on how to use our order entry and billing 

24 system. We go through customer service training, how 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 to deal with customers, and we go through product and 

2 service training with them so they understand the 

3 products and services they would be offering. 

4 Q. Can you tell -- tell us how -- is there 

5 any special staffing for new customer service orders? 

6 A. In our center the new installation 

7 requests go to a particular team, so if a customer 

8 calls in and it's the new installation option, they 

9 would be answered by a rep in that particular 

10 department. If they choose a -- an incorrect option, 

11 the rep would transfer them to that group so all of 

12 them would be taken within that group. 

13 Q. Is there any extra training that that 

14 group goes through? 

15 A. That group would go through an additional 

16 week of training focused solely on the new 

17 installation process. 

18 Q. And would that training include new local 

19 calling plan options? 

20 A. It would. 

21 Q. And how about other features like 

22 non-published number? 

23 A. Correct. That would be covered in both 

24 training sessions. 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 Q, And how about protection plus which is 

2 inside wire maintenance? 

3 A. Yes. We cover that in training as well. 

4 Q. Do you have any training -- ongoing 

5 training for customer service reps once they begin --

6 they finish their eight-week training process? 

7 A. We do. If it's a significant change in 

8 our process, procedures, or our systems, we would 

9 have -- we would pull the reps from the floor and do 

10 specific training on that topic. If it's just 

11 general reminders or small procedure updates, we have 

12 what are called huddle sessions each week. Each rep 

13 is scheduled for two 15-minute huddle sessions a week 

14 with their supervisor. 

15 Q. Is there any particular training for 

16 upset customers or angry customers that might call 

17 in? 

18 A. There is. We have a training program 

19 called Keys to Customer Service that we put all reps 

20 through in their first eight weeks of training. 

21 Q. And what kind of specific training advice 

22 would there be for - -

2 3 A. That would train them on how to deal with 

2 4 upset customers and it would also go into detail 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 about the escalation process. Our procedures are a 

2 rep would handle the call that comes into them. If 

3 they are unable to do so, they would have the ability 

4 to escalate that to a supervisor or a team leader. 

5 Q. Would they be permitted to hang up on a 

6 customer? 

7 A. No, they would not. 

8 Q. And is there any monitoring or review 

9 process of the customer service representatives? 

10 A. We do have a monitoring and coaching 

11 process. We have eight full -- full-time dedicated 

12 monitoring coaches that do nothing but listen to 

13 calls and score calls and meet with reps on the 

14 results of that. Each rep is monitored on a weekly 

15 basis. 

16 Q. And by saying score calls what do you 

17 mean by that? 

18 A. We have a set list of expectations on 

19 each call, and the monitor coach is looking for the 

20 rep's completion of those activities. And if they 

21 complete it correctly, they get points. If they do 

22 not, they lose points. 

23 Q. And is that part of their employment 

24 record in any way? 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 A. Yes. It is part of their merit review, 

2 and it's kept in their personnel file in their local 

3 file. 

4 Q. So if, for example, a customer service 

5 representative hung up on a customer, what would 

6 happen? 

7 A. If that particular call was monitored, we 

8 would not score the call. We would escalate that 

9 immediately to the supervisor/manager of that rep who 

10 would then involve human resources, and then we 

11 determine what type of disciplinary action up to 

12 termination we would take with that employee, 

13 Q. You need to speak up a little bit more. 

14 There is a fan running back here. For customers in 

15 the Northfield exchange in Western Reserve --

16 Windstream Western Reserve service area which 

17 includes Sagamore Hills, would there be particular 

18 training on what the local calling plans are in that 

19 particular area for the customer service 

2 0 representatives? 

21 A. Yes, there would be. 

22 Q. And what is that training? 

23 A. The reps would have training on what we 

24 could offer the customer as far as their options in 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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that particular exchange so that would include 

unlimited long distance, a Northfield to Cleveland 

optional calling or Northfield to Akron or a message 

rate service option. 

Q. 

director o 

the field 

contacts? 

A. 

Q. 

systems to 

In your job as director of the --

f the call center, are you familiar with 

operations resulting from call center 

I am. 

Are you familiar with the internal 

process orders and handle customer 

contacts within --

A. 

Q. 

I would Ii 

Exhibits 2 

generally 

documents 

A. 

I am. 

You have before you a stack of exhibits. 

ke to turn your attention for a moment to 

, 5, and 7. And if you could just 

identify for the record what those 

are . 

Exhibit 2 would be a copy of the original 

new installation request. 

Q. So that's a screen shot of a computer 

screen that a customer service representative --or 

that's the 

A. 

output from the new service order process? 

That is correct. 
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1 Q. Okay. But these are screen shots of 

2 actual computer screens. 

3 A. That is correct. 

4 Q. Okay. And Exhibit 5? 

5 A. Exhibit 5 would be the screen shots of 

6 the customer's request to add broadband tier 1 

7 service. 

8 Q. And Exhibit 7? 

9 A. 7 would be the screen shots of the 

10 customer's request to remove inside wire maintenance. 

11 Q. Okay. And, now, turn your attention to 

12 Exhibit 2A. Can you describe what that is, please. 

13 A. Exhibit 2A are copies of screen shots of 

14 our reference system that customer service 

15 representatives would use in order to process calls. 

16 Q. Okay. So this would be the screen that a 

17 customer service representative would be looking at 

18 as they talk to a new customer calling in? 

19 A. That is correct. 

20 Q. Exhibit 4, please, would you describe 

21 that. 

2 2 A, Exhibit 4 is a screen shot from our 

23 billing system and that would be a copy of the 

24 treatment remarks page where our customer service 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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reps 

new 

broa 

would 

Q. 

custome 

A. 

Q. 

A. 

note any 

So this 

r? 

That is 

contacts with customers 

would be subsequent to 

correct. 

And Exhibit 6. 

Exhibit 6 is a screen shot from 

dband customer service department highl 

customer reported trouble with their broadb 

service. 

sent 

Q. 

to new 

process? 

and 

A. 

Q. 

describ 

A. 

regarding h 

3B? 

shot 

see 

Q. 

A. 

of an 

Are you 

16 

• 

becoming a 

our 

ighting a 

and 

also familiar with information 

customers and the customer bill 

I am. 

Can you look at Exhibits lA thr 

e generally what those are. 

These would be bills sent to Mr 

is Windstream service. 

Okay. And how about Exhibits 3 

Exhibit 

internal 

3 would be an internal 

system that we could re 

if collateral was sent to a customer. 

Q. 

A. 

What do you mean by collateral? 

ing 

ough IJ 

. Hansel 

, 3A, and 

screen 

ference to 

3A --

It could be a broadband modem we switched 
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to a customer, a phone book 

Q. 

A. 

Responsib 

Q. 

can see i 

A. 

Q. 

A. 

book that 

exchange. 

Q. 

documents 

Okay. 

And 3A would be 

17 

, brochures. 

a copy of the Rights and 

ilities brochure that was sent. 

Why don't you hold up 3A so the Examiner 

b because he doesn 

Okay. 

Okay. And 3B? 

And 3B would be 

we would send to ( 

't have a copy. 

a copy of the local phone 

::ustomers in that 

Okay. With respect to all of the 

that we've talked 

are you familiar -- you are 

exhibits. 

A. 

Q. 

right? 

Yes, I am. 

about, all the exhibits, 

familiar with all these 

Were all these exhibits made by a person 

with knowledge of the information in the exhibit? 

A. 

Q. 

the event 

A. 

Q. 

Yes, they were. 

Was the record made at or near the time 

described in the exhibit? 

Yes . 

Was the exhibit 

business activity? 

made as part of a regular 
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1 A. Yes. 

2 Q. And was the exhibit kept as a normal part 

3 of your business practice? 

4 A. Yes. 

5 MR. ADAMS: Okay. Your Honor, I would 

6 offer all of the exhibits identified into evidence as 

7 business records. 

8 ATTORNEY EXAMINER JENNINGS: They will be 

9 accepted as such. 

10 (EXHIBITS ADMITTED INTO EVIDENCE.) 

11 MR. ADAMS: Thank you. 

12 Q. Okay. Now, let's step through these 

13 documents in a little bit more detail and look at 

14 what information is contained in them. If you could 

15 turn to Exhibit 2A first and describe in a little 

16 more detail what some of the pages of the information 

17 contained in the various pages of this exhibit are. 

18 A. Our customer service representatives 

19 reference these particular pages any time they have a 

2 0 request from a customer, especially regarding a new 

21 installation. The first thing the customer service 

2 2 rep would do would be to identify the state and then 

23 the exchange that the customer was moving into. From 

24 there on the exhibit you would - - this would give the 
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1 customer service rep information as to what is 

2 available in that particular area regarding calling 

3 features, local calling areas, payment agencies, 

4 pretty much anything that that rep needs to explain 

5 to or review with a customer would all be detailed to 

6 that particular exchange. 

7 Q. So for Mr. Hansel in particular, this is 

8 a screen that the customer service representative 

9 would have been looking at when he talked to -- when 

10 they talked to Mr. Hansel, right? 

11 A. That is correct. 

12 Q. And on this first page what are some of 

13 the different options that are shown there? 

14 A. On the first page it would show the rep 

15 that the customer could have a Northfield to Akron 

16 calling in that area or Hudson to Cleveland calling 

17 in that area -- not Hudson, Northfield to Cleveland 

18 calling in that area. 

19 Q. And by calling you are saying that's 

20 unlimited local calling into Cleveland or into Akron? 

21 A. Correct. 

2 2 Q. Those are two different choices? 

23 A. That is correct. 

24 Q. Okay. And then keep going on. Just walk 

ARMSTRONG & OKEY, I N C , Columbus, Ohio (614) 224-9481 
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e by 

20 

page. 

On page 2 that would provide some of the 

key information 

to complete the 

able to enter a 

page because the 

order to process 

In addition 

see the pro 

the customer service rep would need 

service order. They would not be 

service order without seeing this 

re is certain information in here in 

the order they would have to have. 

to that information they would be able to 

ducts and services if they are available 

or not in that exchange. They would also be able to 

see on page 3 on 

lines you would 

of a residential 

Q. Hold 

L the right-hand side under access 

see the customer would have an option 

one party access line for $15.25. 

[ up. Where you are looking so the 

Examiner can follow where you are under -~ 

A. 

would also 

line $9.60. 

Q. 

service? 

A. 

customer to 

call limit. 

additional 

And 

lave 

And 

That 

pay 

and 

-all 

the access line $15.25, the customer 

the option of the message rate access 

what is message rate access line 

would provide the ability for that 

$9.60 a month. They would have a 30 

it would be 8 cents for each 

after the 30. 
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1 Q. And how would that be different from 

2 residential one party access line above it? 

3 A. The residential one party would be 

4 unlimited calling. 

5 Q. Unlimited local calling, right? 

6 A. Correct. 

7 Q. Into Cleveland? 

8 A. That is correct. 

9 Q. And so you see a price difference of 

10 $15.25 versus $ 9 . 6 0 ; is that correct? 

11 A. That is correct. 

12 Q. Okay. 

13 A. The next page would provide additional 

14 information as to what the rep could offer the 

15 customer as far as 900 blocking, international 

16 blocking, non-published number service. 

17 Q. And you are in the same vicinity on that 

18 page? 

19 A. That is true, same area of the screen. 

20 Q. Okay. And non-pub, P-U-B, is listed 

21 there and what is that, please? 

22 A. That would be if the customer is 

23 requesting to not have their number published in the 

24 directory and directory assistance. 

ARMSTRONG & OKEY, INC., Columbus, Ohio (614) 224-9481 
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1 Q. And there is a rate for that? $2? 

2 A. That is correct. 

3 Q. Okay. And how about protection plus? 

4 We've talked about that earlier. Is there any 

5 information on protection plus in here? 

6 A. Protection plus, there is a section on 

7 protection plus under our products and services tab. 

8 That's available in all of our exchanges so we don't 

9 break it out individually on an exchange sheet like 

10 this but what we train our customer service reps to 

11 do is offer the inside wire maintenance plan, to 

12 ensure the customer understands they are responsible 

13 for their inside wiring and jacks from their --

14 inside their home and that they know they have the 

15 option to purchase that service for us to cover those 

16 things. 

17 Q. So that would be a normal part of the new 

18 customer process. 

19 A. Yes, it would. 

20 Q. Okay. Now, let's turn to Exhibit 2, 

21 please. You've previously identified that as the new 

22 service order for Mr. Hansel. But could you go 

2 3 through and on the first page identify the date that 

24 the service order was taken and the information 
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included 

A 

November 

Q. 

page. 

A. 

in the order. 

23 

Yes. This shows an initiation date of 

8 of 2006. 

And, again, identify where you are on the 

Oh, okay. On the installation order you 

can see initiation date of -

6-11-08. That's November 8 

date of November 15, 2006. 

relevant 

simple. 

customer 

Q. 

i ^• 

that the 

case the 

-- on here it says 

of 2006. It has a due 

And the only other 

information on here would be the work force 

That means facilities were in place for the 

so we could turn on service at any time. 

Okay. The next 

Page 2 provides 

page, page 2. 

the directory information 

customer would have requested -- in this 

customer requested a non-published number. 

The representative would have had to type in 

additional -- additional characters to note that 

non-published as opposed to 

phone book. 

Q. 

' A. 

Okay. Page 3? 

he wanted it listed in a 

Page 3 is an identification of the 

non-recurring service order 

service. 

charges to install that 
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1 Q. Page 4. 

2 A. Page 4 would have been the optional 

3 products and services that the customer requested 

4 starting with the long distance carrier which is 

5 Windstream. The Rl charge of $15.25 denoting he took 

6 the Northfield to Cleveland plan. 

7 Q. Unlimited local calling plan, right? 

8 A. That is correct. ALRS is a subcode to 

9 denote Windstream 10 cents a minute long distance for 

10 his calling outside of that area and then PPR is our 

11 indication for inside wire maintenance that he 

12 subscribed to, inside wire maintenance $4.65 a month. 

13 Q. Okay. So this -- again, this document 

14 resulted from the discussion that a customer service 

15 representative had with the new customer, right? 

16 A. That is true. 

17 Q. So based upon your review of this 

18 document, what services did Mr. Hansel request at the 

19 time of that initial conversation? 

2 0 A. A non-published number, a Northfield to 

21 Cleveland calling plan, a 10 cents a minute long 

22 distance plan with Windstream, and inside wire 

23 maintenance. 

2 4 Q, Now, turn your attention to Exhibits 3, 
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3A, and 3B. And I think you described that as being 

information that would have been sent to Mr. Hansel. 

Let's look at Exhibit 3 first. What does that show? 

A. Exhibit 3 would show an internal 

resource. A service rep or a supervisor in my group 

would show them what was sent to the customer and if 

it -- and what date it was sent and if it was - - you 

can track it. We can call the warehouse and verify 

it was sent if we need to but that just tells us what 

was sent to 

Q. 

A. 

brochure. 

Q. 

Exhibit 3? 

A. 

Q. 

information 

contact if 

A. 

the customer. 

Okay. And Exhibit 3A is -- what is that? 

3A is a Rights and Responsibilities 

Is that one of the things identified on 

It is . 

And is that -- does 3A include 

on a complaint and other places to 

you are unhappy with your service? 

It does. It has a resolving problems and 

disputes section. 

Q. 

A. 

And what is Exhibit 3B? 

3B is the Greater Western Reserve 

Telephone Directory. 
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1 Q. And does Exhibit 3 indicate that that 

2 document was mailed to Mr. Hansel? 

3 A. It does. 

4 Q. And is there anything in that phone book 

5 that would be relevant to service issues? 

6 A. It does. There's information on page 30 

7 of the directory that details out questions and 

8 issues that customers may have regarding their 

9 service. 

10 Q. Looking back at Exhibit 2 for a minute, 

11 does it say the date that the installation of the new 

12 telephone line was completed? 

13 A. It shows an effective date of November 15 

14 which was the due date. 

15 Q, Okay. So that would have been one week 

16 after the call first came in? 

17 A. Correct. 

18 Q. Which was November 8, right? 

19 A. That is correct. 

20 Q. Now, I want to take your attention to 

21 Exhibits 4 and 5. Are you there? 

22 A. I am there. 

23 Q. Okay. Exhibit 4, can you -- you have 

24 already identified that as the internal -- why don't 
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1 you say what Exhibit 4 is again. 

2 A. Sure. Exhibit 4 is a screen shot of our 

3 treatment remarks page in our billing system so this 

4 would be the customer's billing account notes. 

5 Q. Can you look at -- there's different 

6 remarks and dates on there. Can you describe the 

7 first one - - the first entry in that. 

8 A. On November 16 of 2006, a rep added a 

9 note to this account to - - per Drew add broadband 

10 tier 1 service. 

11 Q. So what does that mean? 

12 A. That means the customer service rep 

13 placed an order to add tier 1 broadband service for 

14 the customer. 

15 Q. Per the customer's request? 

16 A. Yes. 

17 Q. And so then looking at Exhibit 5, 

18 describe what that is. 

19 A. Exhibit 5 is a request for Mr. Hansel to 

20 add broadband service to his account. 

21 Q. Okay. Can you go through the same kind 

22 of information I described with Exhibit 2. 

23 A. Okay. On page 1 of this screen shot it 

24 shows an initiation date of November 16, 2006. And 
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a due date and a work or effective date of 

22, 2006. 

Is there any other relevant information? 

The final page would show just the notes 

the customer service rep put on the account per Drew 

put on broadband $39.95 a month for that service. 

Q. Are there different rate options for 

broadband DSL service? 

A. 

Q. 

A. 

customer 

one-year 

Q. 

There are. 

And what is the $39.95 per month plan? 

That would be the rate we would charge a 

for tier 1 broadband service without a 

commitment. 

And what -- is there a separate price for 

a one-year commitment? 

A. 

discount 

Q. 

Yes. The customer would receive a $10 

if they had the commitment. 

Okay. So the records here reflect that 

the customer did not request a 12-month contract. 

right? 

A. 

Q. 

Correct. 

Would a customer service representative 

be trained to offer that discount? 

A. Yes, they would. 
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Q. At the time -- yes? 

A. Yes, they would. 

Q. So what does this mean to you when you 

look at this record? 

A. To me this meant the customer was offered 

the broadband service originally. They took the 

broadband service but did not agree to the one-year 

commitment at that time. 

Q. 

installed? 

A. 

November 2 2 

Q. 

Can you tell when the service was 

The order shows an effective date of 

, 2006. 

Now, I call your attention to Exhibit 6, 

please. Can you describe the information contained 

in this document. 

A. On Exhibit 6 this page 1 is an 

identification of the trouble reported by the 

customer wi 

Q. 

A. 

2006. 

Q. 

he had DSL 

A. 

th their broadband service. 

What's the date of that trouble? 

The date of that trouble is December 5, 

So this is just a week or two weeks after 

installed, right? 

That is correct. 
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Q. Okay. And 

several pages attached 

A. 

the troubl 

customer's 

technician 

pair. It 

customer f 

issue. 

Q. 

residence 

A. 

the home. 

Q. 

attention 

Page 2 and 

e ticket that 

30 

that's -- what about the next 

to that? 

page 3 would be the detail of 

. was entered based on that 

reported broadband issue and that the 

cleared the trouble due to a bad cable 

indicates that the technician swapped that 

rom one cable ; pair to another to fix the 

So that did not require a customer 

visit? 

Correct. It did not require access to 

Okay. Now, I would like to call your 

to Exhibit lA. You previously identified 

that as one of Mr. Hansel's bills. Can -- what is 

the date o 

A. 

Q. 

Mr. Hansel 

A. 

Q. 

f this bill? 

December 13 

Would this 

received? 

Yes, it wou 

Okay. Can 

services are reflected 

A. On page 3 o 

, 2006. 

have been the first bill that 

Id have been. 

you look and tell us what the 

on this bill? 

f the exhibit. 
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1 Q. Okay. Again, point out the part of the 

2 page you are on. 

3 A. On the right-hand side of the bill you 

4 would see that the customer had non-published number 

5 for $2, you would see a residential access line that 

6 would indicate the Northfield-Cleveland calling for 

7 $15.25, you would see a dime all the time that 

8 reflected the Windstream long distance plan of a 

9 $1.95, and you would see protection plus it indicated 

10 $4.65. 

11 Q. And what about DSL standard? 

12 A. And DSL standard at $39.35 a month. 

13 Q. Okay. Is this -- from the records we 

14 have already talked about today, does it look to you 

15 like this bill accurately reflects the services that 

16 were ordered? 

17 A. It does. 

18 Q. Okay. Now, turn your attention back to 

19 Exhibit 4 for a minute, please. What is the next 

20 entry on that document in the chronology of calls? 

21 A. Next item is dated December 18, 2 00 6. 

22 Q. Okay. So this would be -- just keep a 

2 3 relative time frame, the bill we just looked at, 

24 Exhibit lA, was mailed on December 13, correct? So 
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1 he would have received it within a couple of days 

2 probably, and then, now, he's calling within just a 

3 few days after he got his bill, correct? 

4 A. That would be correct. 

5 Q. Okay. And then what does that say? 

6 A. CSR add discount for broadband, customer 

7 agreed to one year, also issue credit for the 

8 difference on the bill. 

9 Q. Okay. So what does that mean? 

10 A. What that means is the customer's account 

11 was updated that they would begin receiving a lower 

12 rate for the broadband service and that the rep went 

13 back to the installation date of the broadband 

14 service and gave credit back to him for the lower 

15 rate. 

16 Q. Does it show the customer complained 

17 about any other issues or asked for any other kind of 

18 credits? 

19 A. No. There is no other notes. 

20 Q, And would your customer service 

21 representative be trained to identify a n y other 

22 issues raised at that time? 

2 3 A. They would have been, yes, 

24 Q. And record them here? 
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A. Yes. 

Q. Okay. Now, let's look at Exhibit IB. 

Can you describe what that is first with the date. 

A. Exhibit IB would 

second bill, and it was mail 

Q. 

that bill. 

A. 

number at 

continued 

plan, the 

Okay. What -- i 

what is shown on 

It continues to 

$2, a residential 

to have the long d 

have been the customer's 

ed on January 12, 2007. 

f you look at page 3 of 

this bill now? 

show a non-published 

access line at $15.25, 

istance dime all the time 

DSL standard continues to show at $39.95 

but directly under it it now 

discount of a $10 credit, an 

$4.65 is still there. 

Q. Is the 12-month 

spoke about, is this the way 

A. 

Q. 

at 3 9 and 

A. 

Q. 

That is correct. 

So it's a $29.95 

then a $10 credit 

That is correct. 

Okay. What othe 

credits on this page? 

A. On this page you 

Windstream other charges and 

shows a promotional 

d then protection plus at 

discounted DSL plan you 

it shows up on bills? 

charge, but it's billed 

is given. 

r -- are there any other 

would also see the 

credits where he was 
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1 given --

2 Q. Again, where are you looking on the page 

3 now? 

4 A. On the right-hand side about one-third of 

5 the way down the customer got a $7.33 credit from 

6 proration from 12-18 to 1-9. And then on the 

7 left-hand side of the page under summary of payments 

8 and adjustments there's an adjustment there for 

9 $15.31. That would have been the adjustment from the 

10 rep giving the customer credit -- the $10 credit back 

11 to their start of the broadband service. 

12 Q. So the customer service representative 

13 made a retroactive adjustment to accommodate the 

14 12-month plan from the beginning of DSL service, 

15 right? 

16 A. That is correct. 

17 Q. Now, let's turn back to Exhibit 4. What 

18 is the next entry on that document? 

19 A. The next entry is dated January 27, 2007. 

20 And my CSR remarked advised Drew customer had options 

21 of having either a Northfield-Cleveland or 

22 NorthfieId-Akron. He then asked if he could reduce 

2 3 line charge. Advised customer of message rate 

2 4 service, 3 0 call allowance, 8 cents a call over for 
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1 $9.60 a month. He then got upset and stated he 

2 called three times, it was never provided, all the 

3 info he was needing, that Windstream is holding out 

4 on customers. No changes made. Customer hung up. 

5 Q. Okay. What does that mean to you? Can 

6 you explain these notes? 

7 A. To me those notes would mean the customer 

8 had called into us asking what calling options he 

9 had. The customer service rep explained the 

10 Cleveland-Akron options along with the message rate 

11 service. The customer is unhappy he wasn't aware of 

12 the message rate service sooner. And then ultimately 

13 he hung up on my customer service rep. 

14 Q. Now, how would your representative be 

15 trained to handle -- if he had said I want to switch 

16 to the message rate service during this call, what 

17 training would you have given your customer service 

18 representative? 

19 A. In this scenario the most likely 

2 0 resolution would have been the customer would have 

21 been moved to the message rate service if that's what 

22 he wanted to do. And then if the customer had stated 

23 he was unhappy, he hadn't been advised of that 

24 sooner, we would have given an adjustment back to his 
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1 installation date because it hadn't been that much 

2 previous to this that that occurred. 

3 Q. And that's the same thing that he had 

4 just done with DSL, right? 

5 A. That is true, yes. 

6 Q. Okay. What is the - - back to Exhibit 4 

7 what is the next entry on that document? 

8 A. The next entry is dated February 16, 

9 2007, from Molly Chewning, customer filed a formal 

10 PUC complaint because we are not quoting him the 

11 message rate service. Left message at home to call 

12 me. Molly would be our escalated complaint contact 

13 person, PUC complaints, executive complaints, things 

14 like that. 

15 Q. So what does this mean then? 

16 A. This would mean that she got a copy of 

17 the complaint and she attempted to make contact with 

18 the customer. 

19 Q. And left him a message? 

2 0 A. And left him a message. 

21 Q. Okay. Is there any indication he 

22 returned that call? 

23 A. There is not. 

24 Q. Okay. And what is the next entry then? 
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1 A. Next entry is dated February 19, 2007, 

2 from Molly Chewning again. The note states left 

3 another message to call me about PUC complaint. 

4 Q. Is there any indication he returned that 

5 call? 

6 A. There is no indication he returned a 

7 call. 

8 Q. Would they normally make an entry if he 

9 had returned the call and they had a conversation? 

10 A. Yes, she would. 

11 Q. Now, if you could look at Exhibit 8, 

12 please, and tell me what that document is. 

13 A. Exhibit 8 is a letter addressed to 

14 Mr. Hansel from Molly Chewning, the executive 

15 customer relations contact. 

16 Q. Is that -- and is that the same Molly 

17 Chewning you were just talking about? 

18 A. Yes, it is. 

19 Q. Okay. And what does that -- the general 

20 substance of that letter? 

21 A. This letter reviews with the customer the 

22 various calling options that he has that he could 

23 subscribe to in his exchange. 

24 MR. ADAMS: Your Honor, I would move for 
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1 admission of this exhibit as well. 

2 ATTORNEY EXAMINER JENNINGS: It will be 

3 accepted into evidence. 

4 (EXHIBIT ADMITTED INTO EVIDENCE.) 

5 MR. ADAMS: Thank you, 

6 Q. Okay. Now, let's go back to Exhibit 4 

7 again. There's one last entry on that. And can you 

8 describe that, please. 

9 A. On May 19, 2007, the customer called in 

10 and requested to remove inside wire maintenance from 

11 their account. The note says removed PPR per 

12 Mr. Hansel. 

13 Q. And if Mr. Hansel would have been unhappy 

14 about having it previously like I never ordered this 

15 service, how would your customer service 

16 representatives have been trained to handle that 

17 situation? 

18 A. That would have occurred -~ two things 

19 would have happened. They would have noted that on 

20 this screen, and they would have been trained to give 

21 that customer credit back to that initiation date to 

22 make him whole if he stated that he never was aware 

23 of that product. 

24 Q. Which is the same thing that, again, he 
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had requested with DSL. 

A. 

Q. 

leads you 

A. 

Q. 

Correct. 

So the absence of that in 

to believe he did not make 

That is correct. 

So his request was simply 

that service any longer. 

A. 

Q. 

Can you d 

A. 

Q. 

A. 

Q. 

describe 

remove th 

That is correct. 

Okay. Now, let's look at 

escribe the date of that and 
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formation here 

that request. 

I don't want 

Exhibit IG. 

what it is? 

This bill was generated on June 13, 2007. 

Again, it's a bill to Mr. 

That is correct. 

Hansel, right? 

And if you would turn to page 3, can you 

the changes? Now, this is a 

B protection plus that he mat 

talked about, right? 

A. 

Q. 

That is correct. 

Okay. And so what -- are 

changes reflected on this bill? 

A, 

fter the call to 

ie that we just 

there any 

This bill reflects the change that inside 

wire maintenance was removed. 

Q. 

A. 

And where are you looking 

I am looking on the right 

for that? 

-hand side of 
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1 the bill. It no longer shows -- under the non-basic 

2 service, you no longer receive a charge, and you also 

3 see non-basic service proration of $3.16. 

4 Q. And what is that for? 

5 A. So hy removing that service the customer 

6 was giving credit from the date he removed that 

7 service until the end of that bill cycle. 

8 Q. Okay. Now, in - - generally looking 

9 through Exhibits lA through IJ, do those represent 

10 all the bills Mr. Hansel would have been sent up to 

11 the present time? 

12 A. That is correct. 

13 Q. Can you tell from those bills whether 

14 he's paid all his bills on a timely basis? 

15 A. He has. 

16 Q. So it doesn't appear that he's disputed 

17 any of the bills for at least not wanting to pay 

18 something? 

19 A. No. Based on the remarks on his account 

2 0 and his payment history, it does not appear there is 

21 anything in dispute. 

22 Q. Do you see anything in the bills that 

23 looks like it was improperly billed based upon all 

24 the other records that we have talked about today? 
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1 A. No. 

2 Q. Does Exhibit 4 reflect all of the 

3 contacts that Mr. Hansel would have had with the 

4 customer service representatives to discuss his 

5 account? 

6 A. The customer service representative would 

7 note any contact that they had with a customer 

8 provided they had the phone number. If Mr. Hansel or 

9 any customer would call in for a general inquiry or 

10 would not provide their phone number, then we would 

11 have no way to note -- note that particular account. 

12 Q. Has there been any contacts from 

13 Mr. Hansel since the last entry of May 19, 2007? 

14 A. Not to my knowledge. 

15 MR. ADAMS: Your Honor, I have nothing 

16 further at this time. 

17 - - -

18 EXAMINATION 

19 By Attorney Examiner Jennings: 

20 Q. Mr. Baum, let me turn your attention to 

21 Exhibit No. 8. Does this letter delineate all the 

2 2 local calling plans that are available to Mr. Hansel? 

23 A. It does. 

24 Q. Is there any record of Mr. Hansel 
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this information through a customer 

representative? 

A. The only notation we have where he 

requested it, his options, was on January 27 where 

the customer service rep explained these same exact 

options. 

Q. 

A. 

Q. 

attempt to 

cheapest ca 

A. 

Q. 

A. 

Okay. And that appears on Exhibit No. 4? 

On No. 4, that's correct. 

Does that indicate whether there is an 

determine whether -- which was the 

tiling plan for him? 

The letter or the notes? 

Either. 

Either one? Based on what I read on his 

account notes on Exhibit 4, I would say the 

representative was providing him what options he had. 

It doesn't 

needs were. 

Q. 

A. 

Q. 

indicate he explained what his calling 

Okay. 

How often he called to either location. 

So without any information of his calling 

needs, it would be difficult to determine which would 

be the best 

A. 

for him? 

That is correct. 
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1 Q. And in response to his inquiry I take it 

2 that the Exhibit 8 gives him all the options so he 

3 can make that determination himself? 

4 A. That is correct. 

5 Q. Looking at Exhibit 3, I believe it was 

6 your testimony that indicates everything that was 

7 given to Mr. Hansel after he initiated service; is 

8 that correct? 

9 A. That is correct. 

10 Q. And one of those - - part of the 

11 information he was given was a pamphlet, I believe, 

12 which I believe is marked as 3A? 

13 A. Yes, that's correct. 

14 Q. Does that pamphlet show the local calling 

15 plans that are available generally or specific to 

16 him? 

17 A. It would not provide specific detail to 

18 his exchange, no. 

19 Q. So that pamphlet would not be responsive 

2 0 to his inquiry about which is the cheapest calling 

21 plan? 

2 2 A. That is correct, it would not provide the 

23 same detail that her letter did. 

24 Q, Okay. Would the directory Exhibit 3B 
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provide that information? 

A. Without looking I am not sure. 

Q. Just to complete Exhibit 3 the direct 
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I believe the company sent him a directory, a 

pamphlet, and what are the other three items that 

were sent? 

A. They would have been brochures on 

features. You got the directory, the Rights and 

Responsibilities, a feature brochure, and I do not 

have a copy of the other two that he got. I am not 

sure exactly what those are other than general 

welcome information that we provide all customers. 

Q. Would it include equipment perhaps? 

MR. ADAMS: Include what? I'm sorry. 

ATTORNEY EXAMINER JENNINGS: Equipment. 

A, I do not believe s o . I think the third 

reference, the thank you, I think that's a welcome to 

Windstream type -- type notification. 

Q. Okay. 

A. The at home services, that's the one I am 

not sure about. 

Q. Okay. Are these all written materials? 

Do you know? 

A. These are all printed when the customer 
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1 service rep places the order. It automatically 

2 generates a request to our warehouse. The rep 

3 doesn't have to do anything to send it. It's 

4 automatically issued. 

5 ATTORNEY EXAMINER JENNINGS: I have no 

6 further questions. If you want some follow-up. 

7 MR. ADAMS: Yeah. Just a little bit of 

8 follow-up. 

9 - - -

10 DIRECT EXAMINATION (Continued) 

11 By Mr. Adams: 

12 Q. First, when you've got -- you mentioned 

13 the specialised customer service reps who handle new 

14 service orders. So drawing your attention back to 

15 that, are they trained to offer all the various local 

16 calling plans when a customer first contacts them? 

17 A. They are. 

18 Q. And how long does that conversation 

19 typically last to go through all the information they 

20 need? 

21 A. I would estimate 2 to 3 minutes. It 

22 really is the basis for the main discussion on their 

2 3 products and services, what is their calling 

24 requirements, you know, unlimited long distance 
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Q. 

of guides 

So they 

versus 

the rep 

are all 
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r call to Cleveland a lot. 

where to go from there. 

trained to go through 

that at that first telephone call. 

A. 

Q. 

That's correct. 

And how 

typically? 

A. The new 

to 25 minutes. 

Q. 

long is that entire call 

installation on average takes 20 

Then referring to Exhibit 8 for a minute. 

if Mr. Hansel received this 

April 17, 2007, and 

to the message rate 

have been 

letter, it's dated 

said I want to change my service 

at that time, would Windstream 

willing to provide a credit of the 

difference in charge back to the time he began 

service? 

A. 

Q. 

nature? 

A. 

represent 

Yes, we 

And did 

would. 

he make any requests of that 

We see no account notes that would 

that. 

MR. ADAMS: I don't have anything 

further, your Honor Thank you. 
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1 FURTHER EXAMINATION 

2 By Attorney Examiner Jennings: 

3 Q. Just one final question. Exhibit 4, there 

4 is an entry with a date of I believe January 27, 

5 2007, 

6 A. Yes. 

7 Q. And I believe that indicates that the 

8 customer called for a request of local service 

9 options; is that correct? 

10 A, Options, yes, that would be true, local 

11 calling options. 

12 Q. And according to the records that is the 

13 first time that the customer made such a request? 

14 A. That is correct. 

15 Q. And then in April, the customer received 

16 a letter outlining additional information? 

17 A. That is correct. 

18 Q. Can you explain the time gap between 

19 January and April from the time that the customer 

20 requested the information to the time four months 

21 later when he received written information? 

22 A. In January that would have been in 

2 3 response to the customer's calling to the center. In 

24 April that would have been in response to the PUC 
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1 complaint. 

2 Q. Oh, okay. 

3 MR. ADAMS: PUC complaint was filed at 

4 the end of January, 2007. And there was a process by 

5 which Attorney Examiner Jim Lynn who had been 

6 assigned to the case at that time was trying to 

7 contact the Complainant and have discussions with 

8 him. And I think it was his request that that letter 

9 go out and that's referenced in the first paragraph 

10 of the letter. 

11 ATTORNEY EXAMINER JENNINGS: Okay. Thank 

12 you. I have no further questions. 

13 MR. ADAMS: That's all we have, your 

14 Honor, unless you would like some closing argument or 

15 anything else. 

16 ATTORNEY EXAMINER JENNINGS: If you wish, 

17 I will give you an opportunity for closing argument. 

18 MR. ADAMS: Okay. I think our witness 

19 has walked through the documents and these are all 

2 0 the documents we have been able to identify on this 

21 particular customer. And he's first described all 

22 the careful training that the customer service 

2 3 representatives have, eight weeks initially before 

24 they even begin offering service, and the customer 
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1 service representatives that work on new service 

2 orders have additional training and they are a 

3 specialized unit and they handle those calls all the 

4 time which can be typically a 30-minute call and they 

5 are well trained and all of the information needed to 

6 set up new service including the local calling plans 

7 and they routinely solicit that kind of information 

8 on do you call into Cleveland, do you call into Akron 

9 and figure out the best plan to put customers on. 

10 And there's no reason to believe that 

11 that didn't happen with Mr. Hansel here in this --

12 this time. There is supervision and reinforcement of 

13 those customer service representatives so if they do 

14 not follow routine procedure, that that adversely 

15 affects their employment evaluation. 

16 So in this particular case Mr. Hansel 

17 called in on November 8 to order new service, and new 

18 service was installed in a timely way. He asked for 

19 special - - he wanted unlimited local calling into 

20 Cleveland which is what he got. He wanted protection 

21 plus which was inside wire maintenance and that's 

22 what he got and he wanted a non-published number 

23 which is what he got and that's what the bills 

24 reflect, that he was billed for that. About a week 
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1 later he called in and ordered DSL service. He did 

2 not request the 12-month discount at that time. But 

3 after he got his first bill, he looked at his bill 

4 charge there and that charge $39.95 was right next to 

5 all the other charges, for the non-published number, 

6 for the unlimited local calling into Cleveland, and 

7 he called up and he said I want the 12-month price, 

8 and the customer service rep got that call and gave 

9 him and started the $29.99 -- 95 price but also gave 

10 him a credit back to when he began service which was 

11 reflected in the subsequent month's bill, 

12 Now, there is no indication that 

13 Mr. Hansel at that time said I want to change my 

14 local calling plan or I want to change my 

15 non-published number. He -- and he called within 

16 just a couple of days of receiving that first bill, 

17 and so he was an astute person. He is looking at his 

18 bill and didn't hesitate to call and change the DSL. 

19 And that happened again later in May when 

20 he called. He looked at his bill. He said I don't 

21 want protection plus any more. He called up and the 

22 rep properly changed protection plus and the bill 

23 was -- properly reflected that change. He didn't --

24 again, at that time in May when he made the change to 
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1 protection plus, he didn't say I want to change my 

2 local calling plan. And by the way he had received 

3 Exhibit 8, that letter, before that time. So he --

4 and he's had -- and there were other contacts as well 

5 that aren't part of the report but so it is - - it 

6 appears that all the bills have been properly made 

7 for all the requested services that Mr. Hansel sought 

8 and received and he's -- and indeed he has paid all 

9 his bills on a timely basis. There is not a late 

10 charge on any of these bills. And it appears he 

11 reviewed his bills closely because he's made changes 

12 and adjustments and those have been made properly. 

13 So, I mean, we don't understand why we're 

14 here today which kind of comes back to the beginning 

15 of the day which is there's no reasonable cause for 

16 this complaint and, you know, we made that as part of 

17 the record earlier today so with that, your Honor, we 

18 will rest. 

19 ATTORNEY EXAMINER JENNINGS: Thank you. 

20 With that the record of the proceeding is complete. 

21 We will end it here. Thank you. 

2 2 (Thereupon, the hearing was concluded at 

23 11:16 a.m.) 

24 - - -
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29:18 34 :11 
38:11 41:10 
45:22,23 49:15 

thing 18: 21 36:3 
38:24 

' things 22:16 
, 25:14 36:13 
, 38:18 

think 25:1 44:16 
44:17 48:8,18 

third 44:16 
three 35:2 44:5 
through 9:17, 2 2 
9:24 10:1,14 
10:15 11:20 
16:14 18:12 
20:1 22:23 
27 :21 40:9,9 
42:1 45:19 
46:3 48:19 

Thursday 1:15 
5:1 52:4 

ticket 30:4 
tierl5:6 27:10 
27:13 28:12 

time 5: 6, 11 
17:20 18:19 
23:12 24:19 
29:1,8 31:7,23 
32:22 33:10 
40:11 41:16 
46:13,15 47:13 
47 :18,19,20 
48:6 49:4,12 
50:2,13,24 
51:3 

timely 40 :14 
49:18 51:9 

times 35:2 
today 6:23 31:14 
40:24 51:14,17 

topic 11:10 
track 25:8 
train 11:23 
22:10 

trained 28: 23 
32:21 35:15 
38:16,20 45:15 
46:3 49:5 

training 9:16, 21 
9:23,24 10:2 
10:13,16,18,24 
11:3,4,5,6,10 
11:15,18,20,21 
13 :18,22,23 
35:17 48:22 
49:2 

transcript 52 : 3 
transfer 10 :11 
treatment 3 :24 
15:24 27:3 

trouble 16 : 8 
29:17,19,20 
30:4,6 

true 21:19 24:16 
36:5 47:10 
52:3 

trying 48:6 
turn 14:15 15:11 
18:15 22:20 
23:12 24:24 
31:18 34:17 
39:14 41:20 

two 5:20 7:5 
11:13 19:22 
29:22 38:18 
44:10 

type 13:11 23:17 
44:18,18 

typically 45 :19 
46:7 49:4 

_. _^ ._ 
ultimately 35:12 
unable 12:3 
under20:ll,15 
22 :7 33:12 
34:7 40:1 

understand 10 :2 
51:13 

understands 
22:12 

unhappy 2 5 :19 
35:11,23 38:13 

unit 49:3 
unless 48 :14 
unlimited 14 :2 
19:20 21:4,5 
24:7 45:24 
49:19 5 0 : 6 

until 40: 7 
updated 32:11 
updates 11:11 
upset 11:16, 24 
35:1 

use9:23 15:15 
Utilities 1:1,13 
5:5 

"V" 
various 18 :17 
37:22 45:15 

verify 25: 8 
versus 5:8 21:10 
46:1,1 

vicinity 21:17 
visit30:ll 
volume 8 :24 
vs 1:6 

~ W 
walk 19: 24 
walked 48:19 
want 6:2 26:20 
35:15 39:6 
45:6 46:12 

50:7,13,14,21 
51:1 

wanted 6 :5,14 
9:14 23:19 
35:22 49:19,20 
49:22 

wanting 4 0 :17 
warehouse 25:8 
45:2 

wasn't3S:ll 
way 12:24 33:16 
34:5 41:11 
49:18 51:2 

week 6:2 10:16 
11:12,13 26:15 
29:22 49:24 

weekly 12 :14 
weeks 11:20 
29:22 48:23 

welcome 44 :12,17 
well 11:3 38:1 
49:5 51:4 

went 32:12 
were 17 :17,19 
23:11 31:16 
37:17 42:18 
44:6 51:4 

West 2:3 5:18 
Western 1:7 5:8 
5:17 13:15,16 
25:23 

we're 51:13 
we've 17:13 22:4 
whole 38: 22 
William2:2 5:17 
willing 46:14 
Winds treaml:7 
5:8,17 8:14 
13:16 16:17 
24:5,9,22 31:8 
33 :24 35:3 
44:18 46:13 

WINfo3: 20 
wire 11:2 15:10 
22:11 24:11,12 
24:22 38:10 
39:22 49:21 

wiring 22:13 
wish 5: 14 48:16 
witness 3:3 6:16 
6:22 7:4,10,15 
48:18 

work 7:4 23:10 
28:1 49:1 

working 9:18 
written 44:22 
47:21 

__ __ — 
Y 

1 Yeah 45: 7 
.year 8:22,23 
' 3 2 : 7 
years 9 :4 

'rz."_z i~. . 
1 $1.95 31:9 
$10 28:16 33:13 

' 33:19 34:10 
$15.25 20:13,16 
21:10 24:5 
31:7 33:9 

$15.3134:9 
$2 22:1 31:5 
33:9 

$29.9533:18 
$29.9950:9 
$3.16 40:3 
$39.3531:12 
$39.9528:6,10 
33:11 50:4 

$4.6524:12 
31:10 33:14 

$7.33 34:5 
$9.60 20:18,22 
21:10 35:1 

. .̂ ._ 

07-89-TP-CSSl:6 
5:6 

^ Z 77 i~ "./ 
15:1,4 8:21 
15:6 27:10,13 
27:23 28:12 
29:16 

1A3:9 16:14 
30:15 31:24 
40:9 

1B3:10 33:2,4 
1C3:11 
ID 3: 12 
IE 3: 13 
IF 3:14 
1G3:15 39:9 
1H3:16 
113:17 
1J3:18 16:14 
40:9 

1-12-07 3:10 
1-934:6 
10 1:15 2:3 5:18 
24:9,21 

1011:21 
11-G1:14 
11:1651:23 
1233:5 ' 
12-month 28:19 
33:15 34:14 1 

Armst rong & Okey, I n c . Columbus, Ohio 614-224-9481 



Case No 07-89-TP-CSS 
Page 8 

5 0 : 2 , 7 
1 2 - 1 3 - 0 6 3 : 9 
1 2 - 1 8 3 4 : 6 
13 3 0 : 1 8 3 1 : 2 4 

3 9 : ] . ! 
14 3 : 1 9 

' 15 3 : 2 0 , 2 4 4 : 4 , 6 
, 2 3 : 9 2 6 : 1 3 
1 1 5 - m i n u t e 1 1 : 1 3 
1 16 3 : 9 , 1 0 , 1 1 , 1 2 

3 : 1 3 , 1 4 , 1 5 , 1 6 
3 : 1 7 , 1 8 , 2 1 4 : 5 
2 7 : 8 , 2 4 3 6 : 8 

1 17 3 : 2 2 , 2 3 4 6 : 1 2 
1 7 2 0 7 : 2 1 
18 3 : 9 , 1 0 , 1 1 , 1 2 

1 3 : 1 3 , 1 4 , 1 5 , 1 6 
3 : 1 7 , 1 8 , 1 9 , 2 0 
3 : 2 1 , 2 2 , 2 3 , 2 4 
4 : 4 , 5 , 6 3 1 : 2 1 

180 1 : 1 3 
1 8 5 1 : 2 1 
19 3 7 : 1 3 8 : 9 

4 1 : 1 3 

2 

2 3 : 1 9 14 : 1 6 , 1 9 
2 0 : 2 2 2 : 2 0 
2 3 : 1 3 , 1 4 2 6 : 1 0 
2 7 : 2 2 3 0 : 3 
4 5 : 2 1 

i 2 A 3 :20 1 5 : 1 2 , 1 3 
1 1 8 : 1 5 
1 2 - 1 4 - 0 7 3 : 1 1 

20 4 6 : 8 
' 2 0 0 6 2 3 : 3 , 8 , 9 
1 2 7 : 8 , 2 4 2 8 : 2 
i 2 9 : 1 2 , 2 1 3 0 : 1 8 

3 1 : 2 1 
' 2007 1 : 1 5 5 : 2 , 2 4 
' 3 3 : 5 3 4 : 1 9 
1 3 6 : 9 3 7 : 1 3 8 : 9 

3 9 : 1 1 4 1 : 1 3 
, 4 6 : 1 2 4 7 : 5 

4 8 : 4 5 2 : 5 
2 1 0 0 2 : 4 
22 2 8 : 2 2 9 : 1 2 

1 2 2 3 - 9 4 8 1 1 :22 
2 2 4 - 5 7 2 4 1 : 2 3 
2 2 4 - 9 4 8 1 1 : 2 2 
25 4 6 : 9 
27 3 4 : 1 9 4 2 : 4 

47 :4 
2 8 5 : 2 3 

3 

3 3 : 2 1 1 6 : 1 8 , 2 0 
. 2 0 : 1 1 2 3 : 2 1 , 2 2 
' 2 4 : 2 4 2 5 : 3 , 4 

2 5 : 1 5 2 6 : 1 
3 0 : 3 , 2 4 3 3 : 6 
3 9 : 1 4 4 3 : 5 
4 4 : 3 4 5 : 2 1 

3 A 3 : 2 2 7 : 5 
1 6 : 1 8 , 2 2 1 7 : 3 
1 7 : 5 2 5 : 1 , 1 1 
2 5 : 1 2 , 1 7 4 3 : 1 2 

3 B 3 : 2 3 7 :6 
1 6 : 1 9 1 7 : 8 , 9 
2 5 : 1 , 2 2 , 2 3 
43 :24 

3 - 1 3 - 0 7 3 : 1 2 
30 2 0 : 2 2 , 2 4 2 6 : 6 

3 4 : 2 4 
3 0 - m i n u t e 4 9 : 4 
3 7 4 : 7 
3 8 4 : 7 
39 3 3 : 1 9 

4 

4 1 : 1 5 3 : 2 4 5 : 2 
1 5 : 2 0 , 2 2 2 4 : 1 
2 4 : 2 2 6 : 2 1 , 2 3 
2 7 : 1 , 2 3 1 : 1 9 
3 4 : 1 7 3 6 : 6 
3 8 : 6 4 1 : 2 4 2 : 7 
42 : 8 , 1 5 4 7 : 3 
5 2 : 4 

4 - 1 2 - 0 7 3 : 1 3 
4 - 1 7 - 0 7 4 : 7 
4 1 3 : 5 
4 3 2 1 5 5 : 1 9 
4 3 2 1 5 - 3 4 2 2 2 : 4 
4 3 2 1 5 - 5 2 0 1 1 : 2 2 
45 3 : 5 
47 3 :6 
4 9 0 5 . 2 6 6 : 9 

5 

5 4 : 4 14 : 1 6 1 5 : 4 
1 5 : 5 2 6 : 2 1 
2 7 : 1 7 , 1 9 2 9 : 2 0 

5 - 1 4 - 0 7 3 : 1 4 

6 

6 4 : 5 1 6 : 5 , 6 
2 9 : 1 3 , 1 6 

6 - 1 1 - 0 8 2 3 : 8 
6 - 1 3 - 0 7 3 : 1 5 
6 1 4 1 : 2 2 , 2 3 

7 

7 3 : 4 4 : 6 1 4 : 1 6 
1 5 : 8 , 9 

7 - 1 2 - 0 7 3 :16 

8 

8 4 : 7 2 0 : 2 3 2 3 : 3 

2 3 : 8 2 6 : 1 8 
3 4 : 2 4 3 7 : 1 1 , 
4 1 : 2 1 4 3 : 2 
4 6 : 1 0 4 9 : 1 7 
5 1 : 3 

8 - 1 3 - 0 7 3 : 1 7 
800 1 : 2 2 

r~__~S——-
9 - 1 2 - 0 7 3 : 1 8 
9 0 0 2 1 : 1 5 
95 5 0 : 9 

1 3 

Armst rong & Okey, I n c . Columbus, Ohio 614-224-9481 





PO BOX 625 
MATTHEWS, NC 28100^25 
ADDRESS SERVICE REQUESTED 

tl.lin,lil„lillll.,ll.l..ll.llll..l.l.ll..litflmll.llll..nlllll.ill 
#BWNKCCG 
tmzzon^BSBBm 023797 02 AV O.SSO 0092 
DREW HANSEL 
828 SMITHFIELD DH 
SUITE 1110 
SAGAMORE HILLS OH 44067-312S 

l.l.,l.l.,lll.<..ll..l...l..lt.i..ll..l.l.lil.l..iHl.l..tilil 

Page 1 of 4 
Mall Dale: DECEMBER 13,2006 
Billing Nundrar: 330-467-3690 
Account Number: 002 301 2G6 999 

Thankyoufor selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries 
please call 

1^00-347-1991 

MONDAY THROUGH FRIDAY 7:00 A.M. TO 7 00 P M. (EST) 
SATURDAY 8:30 A.M. TO 5 00 P-M. ^ST) 

WINDSTREAM SERVICE AT-A-GLANCE 

Previous Bill 
Payments/Adjustments thru 12/11 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 
See pace 3 for your service providers. 

If you are paying for 
multiple Windstream 

accounts wirh one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
071 the memo line 

of your check. 
Thank vou. 

LOCAL 

LONG DISTANCE 

[ S J INTERNET 

214,76 

15.49 

9.95 

.00 

.00 

.00 

CURRENT CHARGES DUE JANUARY 02, 2007 240.20 

windstream 

TOTAL AMOUNT DUE 

A/v 
Please detach here and return with remittance 
(Make checks. payaWo Io: WINDSTREAM WESTERN RESERVE l̂ fC ) I ] 

Account Number 

240.20 

DREW HANSEL 
828 SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 440B7-312S 

Mailed Date 

Total Amount Due 

Due Date 

Amount Paid 

Yes I ( a m In te res ted 
in Windstream Broadband. 
Please contact me. 

002 301 256 999 
DECEMBER 13, 2006 

240.20 
JANUARY 02, 2007 

s DnD.Dn 
010 330-467-9590 111506 999 002301256 5 10 

j ChecS^ i'i^re Tnt •address ct!«inye or i.'oinmer*tK_ 
! I ?!i;ai^c write ort reverse sscfe. 

EXHIBIT 

ALL-STATE* INTERNATIONAL 

l.)..lll.....l.ll,l..lf......[||.lnlli..l..l.ll...l..[.l.l..l 
Windstream 
PO BOX 9001908 
LOUISVILLE, KY 40290-1908 

ll.l.l..lfll.l.ll..[llllM.ll.flll....lllll.)..ll.l.lll..l.li.lll.lli..l 

7DGO'mO0OODOODQa3O125bODbieiODDDOOD2MD2Dbl 



-Page. 2 of 4_ 
GENERAL INFORMATION 

Payments that you have made but do not appear on this bill as a credit ^wuld be deducted from the Total Amount 
Due" before you make the payment. Ttie remittance slip should always accompany your payment. When paying 
in person, please bring ycwr remittance slip. The "Amount Due" date on this bill refers Io the cun^ent month's 
charges and does not extend any previous billing due dates or paymerrt arrangements, An explanation of the 
various chaises, rate schedules, and instnjclions on how to venty the accuracy of this bill can be obtained at a 
local Windstr^m retail location or by calling Windstream customer Service toll-free at the number on the front page 
of this bill. All federal, state and local taxes are computed In accordance with the appropriate tax laws. 

Billing or service questions w complaints should be referred to Windstream Customer Service. Discrepancies 
should be reported within 20 days of the date of the bill to allow necessary adjustments to be made before the next 
bill cycle. If a portion of your bill is incorrect or disputed, that amount only may be deducted from your 
payment. All other charges must be paid to avoid interruption of your service. Please call Windstream Customer 
Sendee toll-free to report the error. 

If your amount due is less than $2.01. you may not receive a billing statement. 

A "Late Payment Charge" may aprfy to each customer bill wtwn the previous month's bill has not been paid in full, leaving an unpaid balance carried 
fon-rard. The charge is appliecl to the total amount carried forward and is included in the amount due on the current bill. Senwe and equipment are billed 
one month in advance, (f you begin service w make any additions or changes to existing service in the middle of the billing period, your bill will show a 
PRORATION. This amount represents the partial month charge or credit from the date of the addition or change to the next bill date. The minimum 
service period is 30 days. "OR next to a charge, denotes a credit. If "CR" appears next to the "Total Amount Due . do not pay 

eCheck authorization: 44067 By entering this 5-dlgrt code when paying by phone, I hereby authorize Windstream and the financial institution designated 
by me to charge the account I have specified for payment of my Windstream services. I understand that a fee will be charged to my Windstream 
accourrt for each request returned unpaid. If two requests are returned unpaid, I wilt be excluded from this option. In addition, I understand that 
Windstream and the financial institution reserve the right to temiinale this payment option. This authoriation can be revoked by notifying Windstream 
at the customer service number listed on my bill prior to 4:00 P.M. CST on my specified payment date. 

EXPLANATION OF CALL 
CODES 

I pro nig1flr>fifl Claftft nT nail 
= Person Io Person 
= Station to Station 
Loop DistancB Rale Periods 
= Day 
= Evening 
= Night 

DM> DayMuHirata 
EM = Evening Mullirale 
r ^ s Night Multirale 
IC = Inlemalional Call Rat© Period 

TAXES, SURCHARGES AND FEES 
8-1-1 Service: This fee rs charged to recover the costs incurred by 
Windstream associafed vAh constmclfon, maintenance and upgrades of 
911 services and related ractlttles. This tee aso recovers the costs ot local 
government providing 911 ser\ncee In states that have enacted a 911 
surcharge, in which case the amouni of the feats set in acconlance î iffth state 
law. 

Access Charge per FCC Order / CLEC Network Access; Local 
telephone companies recover a portion of ate costs incurred to provide 
inlerstete tetecommunicattons service to customers through a monthly charge 
on the local lelaphDne hill. This charge, the Federal Subscriber Line 
Charge or "SIC", Is regulated bylheFCC. 

Federal Tax: A federal excise tax paid to the Federal Government, v/hich to all 
v^rirellne cuslomers. 

State Tax*. A state tax laviari on al! vflteline cus1on:\ars. The lax usually applies 
only to local monlhty service charges and usually takes the form of a sales t ^ . 
The application erf this tax may very by stale. 

County Tax: A county tax levied on all v^reifne cuslomers, The lax usually 
applies only to local monlhty service charges and usually takes Ihe fomnoTa 
sales lax. The application of this tax may vary by county. 

City Tax: A city tax levied on all wireline customers. The lax usually 
applies only to local niDnlh(y service charges and can be a sales tax, a franchise 
fee lax, or both. The application of this tax may vary by city. 

Intrastate Toll Tax / Equalization Surcharge: A usage-bassd fax levied 
by some individual stales on long distance calls made in the state. 

Federal U5F Fee: The Federal Univefsal Service Fund (USF) was 
established by the FCC to ensure that telecommunications services are 
affordable for customers with low Itwomes and customers living In rural areas 
wherB the cost of providing service is high. The fund also provides 
discounted lelacommunrcallan services to schools, libraries and rural 
healthcare providers. Through this fee, Windstream recovers (he cosi of its 
mandated confribution to (he FUSF as permitted by the FCC. 

State USF Fee; Some states have implemented a State Universal Service Fund 
(SUSP) similar to the federal USF. In Ihoee states, telecomrriunications 
companies must contribute a percentage of hilled revenue tn the SUSF. 
Tlie stales, in lurn, allow telecommunications companies to recover their 
mandatory conlribution to SUSF from their cuslomere. 

Retay Service Surcharge: The Americans with DisaNlltlcs Act requires all 
companies offering voice service to provide access to a Telecommunications 
Relay Service (TRS) anrf to conlribule to a shared lund to support this 
service. This service enables an individual v;hD is hearing or speech 
impaired to communicate v^ilh others through access to a Teldtypev/riter 
(TTY) and/or Telecommunications Device for the Deaf (TI3D). 

Local Numb*r Portability (LNP) Fee; Where available, LNP allos'/& a customer 
to Iteep his or her current local telephone number when changing local telephone 
service providers. )n order to provide this service, local telephone 
companies must make investments and upgrades Io their local telephone 
network. The FCC has determined thai the local lalephono company may 
recover certain costs for providing LNP. 

Interstate Service Fee: The Interstate Service Fee helps recover costs 
associated v^h providing interstate long distance service; including, for example, 
interstate and international connection charges. 

JKeep Keepjhisportion forwaunecorcfe. 
• Send' " ' ~ " ' 1?efurn1fh!s"poriIon'w»R"your paymeiir' 

Change of Address Effective Date / __ f 
WSOOOIOB 561810 

Name 

Attention j 

City 

Address 
1 
1 

.—L^ ..1. . ..t 1 ' 1 1 - _ _ ^ 

ness Phone 

~ | Apt / Suite # 

State Zip ^ J ^ J ] 
Home Phone 

Comments 



Mail Date: 
Billing Number: 
Accoutfit Nurnber: 

Page 3 of 4 
DECEMBER 13, 2006 
330-487-9690 
002 301 266 999 

SERVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-B0O-223-4B44 

Your IntraLATA long distartce carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-800-223-4B44 

Your Local carrier is*: 

Windstream 1-800-347-1991 
' If you hav« multiple telephone numbers further informalion concerning bnf l 

distance carrier assignments foe llioGe ^ddibonal lines aie on recdid wtUi 

your local business o^ice. 

SUMMARY OF CURRENT CHARGES 
BASIC 

TOTAL 

TOLL 

WINDSTREAM COMMUNICATIONS 

TOTAL 

NON-BASIC 

V^NI^STREAM 

W/INDSTREAf/ ll4TERNEr 

TOTAL 

CURREr^T CHARGES DUE 01W2A7 

66.67 

15,49 

128.09 

9.95 

135,04 

240.20 

NoT]-payment of the TOTAL for BASIC charges shown above could result in 
disconnection of those services and may be subject to collection actions. 

Nonpayment of all other charges for services listed above may result in the 
disconnection of these services and may tie subject to collection actions, trnt 
will not resutt in the disconnection of basic localservice. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Service ftom 12/1tt06 fo 01/09/07 
Toll chaige inquiries call 1-800-347-1 QBl 

BASIC SERVICE 

LOCAL SERVICE 

SUMWn-COUNTY E 9 n 

ACCESS CHARGE PER PCC ORDER 

OTHER CHARGES AND CREDTTS 

FEDERAL TAX 

STATt TAX 

FEDERAL UNIVERSAL SERVICE FEE 

TOTAL BASIC SERVICE 

N O N ^ A S i C S E R V K E 

LOCAL SERVtCE 

PROTBCTIONPLUSFIAM 

OTHER CHARGES AMD CREDTTS 

STATE TAX 

FEDERAl UNIVERSAL SEHVfCE FEE 

TOTAL NOM-BASiC SERViCE 

TOTAL WINDSTREAM CHAROES 

1 7 . » 

.25 

6.50 

57.03 

1.36 

2 .83 

1.06 

39.95 

4 .65 

77.65 

3 .66 

1.96 

86 .67 

128-09 

214.7S 

DETAIL OF LOCAL SERVICE CHARGES 

I h e lollowing detsil itemizes your curneiit biDrng as required 
by your i^late regulatory agency. These charges aie lellecled on youc 
(eguiaf montht)' bilf. Taxes and pfarated monthly diatges flie not inducled. 

Quantity Scrvico Description 

BASfC SERVICE 

1 suM.wiT COUNTY ee i i 
1 LOCAL NUMBER FORTABILFTY SURCH 
1 AKRON CALLING PLAN 

1 NON-PUBLISHED NUMBER 
1 ACCESS CHARGE PER FCC ORDER 
1 RESiDEMTIAL ACCESS LINE 

TOLL SERVICE 
1 laME ALL THE TIME 

HOH-BASIC SERVICE 
1 DSL.EfTAND^fiD 
1 PER UNE BLOCK IVflJON PUB-RES 
1 PROTECTION PLUS PLAN-RES 

Monthly Charges 

.25 

37 

.00 

2 00 

6 50 

15.25 

1 95 

38 95 

00 

4 65 

WINDSTREAM OTHER CHARGES AND CREDITS 

BASIC SERVICE 

ACCESS CHARGE PRORATION 5 42 

from 11/15/06 to 12/09/06 

BASIC SERVICE 

BASIC SERVICE PRORATION 

from 11/15/06 to 12/09/06 

RATE CHANGE PRORATION/BASIC 

from 12/01rt)6 to 12/'09/06 

SERVICE CDNNECTiOI^ CHARGES FOR l l / lS /Oa 

CENTT?AL OFFICE CHARGE - RES 

SVC ORDER CHG RESIDENCE - REG 

TOTAL SERVICE CONNECTION CHARGES 

TOTAL OTHER CHARGES AND CREDITS 

14.06 

.30 

20 50 

16.75 

37 25 

57.03 

WINDSTREAM OTHER CHARGES AND CREDITS 

NOH-SASIC SERVICE 

BROA0B.AMD MODEt\?i REBATE PROGRftW & 

from 11/22/06 

NOHBASIC SERVICE PRORATION 

from 11/1Srt36tol2rtS/06 

NONBASiC SERVICE PRORATION 2 

from 11/22/06 to 12«)Brt)6 

TOTAL OTHER CHARGES AND CREDITS 

WINDSTREAM CUSTOMER MESSAGE 

liTpor lant I n f o r m a t i o n f o r CUslonwrs Paying by Oiock 

n i n d s l r e a n rmy conver t your payncnls by check to an e l e c t r o n i c Automated 

Clear ingfiouse ( A X ) <Jeblt t r a n s a c i l o n The deb i t t r a n s a c i i o n * l 11 

appear on your banh s l a i e n c n t , a l t hough your check w i l l na\ be prescnfeiJ 

Io your t i n « n c l a l i n s t l t u l t o n or r e tu rned to you. Th is f O i d«bl1 

t r a n s a c t i o n m i l l not e n r o l l you in any ninOSlrertm ^ u t o n n t i c deb 11 process 

and w i l l on l y occur each t i n e a check Is r eco l vad , finy resubmiss ions 

due to i n s u f r i c l e n i funds iray a l s o occur c I cc l r on iCD My . 

Please ba aware that a i l chacking t r ansac t i ons « | j | remain secure, and 

payrrenl by check c o n s t i l u l e s acceptance of Ihcse terms. 

ne va lue your business and apprec ra le you s e l e c i l n o n i n d s l f e a n as your 

teiGcooTTunlcaiions p r o v i d e r . 

Thank yau for s i g n i n g up for broadband se rv i ce ) The Speedstream 4200 Uodem 

Is p rav tdsd f r e e of charge ( a f t e r a i m M - l n reba te ) as lon0 as ine terms 

and c o n f l i l l o n s of the one-year agrcemsnl s r s r n e t . At̂  e a r l y I c r m l n a t i o n 

pena l ty may app ly i t you do not meet the one-year aor f temsr l . 

A t l e n l l o n Dlrtn A H The Time CUBtomars 

ThanK you fo r choosing Mn t i s t ream Coitmunlcat Ions. Your cu r ren t r a te p lan l. 



Mail Date: 
Billing Number: 
Account Number: 

Page 4 of 4 

DECEMBER 13, 200B 
330-467-9690 
002 301 256 999 

WINDSTREAM CUSTOMER MESSAGE 
Dins A l I The Time, which is $0.10 per rnlnule w i t h a $1.95 month ly 

r e c u r r i n g charge. 

For mare in fo rma l ion on other a v a i l a b l e ra te p l a n s , please c a l l custonEr 

s e r v i c e a t the ni i rber l i s t e d on your b l 11 Thanh you for berng a va lued 

Windstream custorrer. 

To he lp us serve you f a s t e r , p lease b r i n g your e n t i r e b i l l i n g s l a t e n e n t 

* M h you when pay ing in person at one o f our payment center l o c a t i o n s . 

Quest ions about your telephone s e r v i c e or b i l l i n g should t i r s t be d i r e c t e d 

to our bus iness o f f i c e a l 1-SC0-347-1991. I t e f f o r t s Io respond to your 

I n q u i r y are unsuccess fu l , please c a l l the n i n d s t r e a n A c t i o n L ine a t 

1-800-222-6825. 

11 your ctynpl f l in t i s nol reso lved a f t e r you have c a l l e d Windstream or for 

general u t i l i t y I n t o r m a l l o n . r e s i d e n t i a l and b j s l r m s s customers m y c a l l the 

P u b l i c U l r l i t i e s Cormiission o f Chio ( F U X j l o l l f r e e s t 1-800-686-7826, or 

TTE/TTY t o l l f r e e a t 1-800-686-1570. i rom SiOD a.m Io 6:30 p.m. *eekdays . 

or v i s i t twM.puco.oh io .gov . 

The Ohio Consumers' Counsel [ X C ) represen ts r e s i d e n t i a l u t i l i t y customers 

In n o t t e r s be fo re the F\XD The CCC can be con tac ted l o l l f r ee a t 

1-877-742-5622 from 8.00 a.m. to 5.DO p.m tveEkdays. or v i s i t 

t w w . p l c k o c c . o r j . 

n i n d s t r e a m ' s Great C a l l i n g Features are A v a i l a b l e on a Pay-Per-Use Basis 

*69 - CALL RETUKW. I f you missed B c a l l , j u s t d i a l *6a (1169 for 

r o t a r y phones) t o r e d i a l your las t c a l l e r 

' 6 6 - R S t A T D I A L I N S I f you keep g e t t i n g a busy s i g n a l , j u s i press 

•66 (1166 fo r r o t a r y phores) and your phone w i l l B u t c m a t l c a l l y r e o i a l the 

nurber lo r 30 minutes u n l i l i t ge l s th rough . 

Contact the nimhor on I h l s b i l l i n g statement fo r nore In fo rma t ion on 

K i n d s l r c e m ' s o ther great c a l l i n g l e a t u r e s . 

La te PaitTBOt Charge 

Sub jec t to approval by I he P u b l i c U l i J i t l e s CBmnission of Ohio , n inds t ream 

Hes le rn Reserve has proposed tha i a i l de l i nquen t accounts fo r I t s se rv i ces 

T;>i 11 be assessed a new Late PaynenI C ^ r g e o t $5 .00 . or 1.5% of any unpaid 

balai^ce. whichever Is g r e a t e r , a l t e r the due date on Ihe b i l l ivhen the 

unpaid balance i s more Ihat 525 00 . beg inn ing January I . 2007. Late payment 

charges ^vl I I not apply Ic any I n s t a i l a t l o n charges Incu r red by a LI f e l ine 

cuslorn^r. 

For q u e s l i o n s or Io cancel a s e r v i c e , p lease c a l I us l o l 1 f r e e a I 

1-800-3'17-1991. Tnank you for be ing a va lued rtmastream c u s t o r a r . V i s i t our 

neb s i l e a t MkW.windsiream.com. 

WINDSTREAM INTERNET 
^ S U M M A R Y OF CURRENT CHARGES 

NON-BASIC SERVICE 

OTHER CHARGES AND CREDTTS 

TOTAL NON-BASIC SERVICE 

TOTAL WINDSTREAM INTERNET CHARGES 

9.85 

9.95 

WINDSTREAM INTERNET OTHER CHARGES AND CREDITS 

NON-BASIC SERVICE 

SERVICECONNECTIONCHARGES FOR 11/22/06 

INTERNET SHIPPING 6 HANDLING 8.95 

TOTAL SERVICE CONNECTION CHARGES 9.95 

WINDSTREAM COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Toll charge hqulnes call 1-QOM47-1W1 

TOLL SERVKE 
LOCAL SERVlCEnOLL 

LONG DISTANCE CHARGES 

OTHER CHARGES AND CREDITS 

STATE TAX 

INTERSTATE SERVICE FEE 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WINOSTREAM COMfflUNICATIONS CHARGES 

1.95 
fl 70 
1.83 

91 

1.97 
33 

15.49 

15.4B 

WINDSTREAM COMMUNICATIONS OTHER CHARGES AND CREDITS 

TOLL SERVICE 

TOLL SERVICE PRORATION 1.63 

from11/lS/06to12/0S/06 

TOTAL OTHER CHARGES AND CREDITS 1,6 J 

WINDSTREAM COMMUNICATIONS Direct Dialed Calls 

FOR (330) 467-9590 

UHE DATE T l f f i AREA NUMBER CL RP 

1 MIK MiJP WELUNGTON 
2 11/27 0642P BAM BRIDGE 

3 11/29 K52P KENT 

OH 440 647-3544 

OH 440 543-3448 

OH 3 » G76-04S3 

SUBTOTAL EXCLUDWG TAX FOR p30) 467-«90 

N 30.0 3.0O 

E H.D 5.SO 

E 1.0 .10 

87.0 

TOTAL OTHER CHARGES AND CREDITS 

http://twM.puco.ohio.gov
http://MkW.windsiream.com


POBDX 625 
MATTHEWS, NC 28106-06Z5 
ADDRESS SERVICE REQUESTED 

!l.ll,MltI..[lllltHll,l,.ll.llilnf.l.ll,.lllMlllll...ll.l.lll.lllnl 
^BWNKCCQ 
#(K)23012669993# 02G03801AV 0.293 0080 
DREW HANSEL 
828 SMITHFIELD DR 
SUITE 1110 
SAGAMORE HtLLS OH 44087-312& 

|.[„l.i..lll....ll,.l,nl.,ll...ill,.i.l.l.l.l..t.,i,l..l.l.l 
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Mail Date: JANUARY 12.2007 
Billing Nuniier: 330467-9690 
Account Number: 002 301 256 989 

Thankyou for selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries W I N D S T R E A M S E R V I C E A T - A - G L A N C E 
please call 

Previous Bill 
Payments/Adjustments thru 01/10 

Amount Previously Due 

1-800-347-1991 

MONDAY THROUGH FRIDAY 7:00 A.M. TO 7'00 P M. [EST) 
SATUROAV 8:30 A.M. TO 5 00 P.M. (EST) 

See page 3 foi your service provideis. 

If you are paying for 
multiple fVindstreanj 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo line 

of your check. 
Thankyou. 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

55.63 

14.40 

240.20 
240.20CR 

.00 

Windstream now offers 
online billing at 

www. windsiremn. com 
Your PIN to CURRENT CHARGES DUE JANUARY 31, 2007 
register is: 

124496067 

TOTAL AMOUNT DUE 

,¥ 
Please detach l iere and return with remittance 
(Make checks payaWe to: WtNDSTHEAM WESTERN RESERVE INC ) 

70.03 

70.03 

windstream 
DREW HANSEL 
826 SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 44067-3125 

• 
Account NumbeT 

Mailed Date 

Total Amount Due 

Due Date 

Amount Paid $ 

Yes( I am Interested 
in Windstream Broadband. 
Please contact me, 

002 301 256 999 
JANUARY 12. 2007 

70.03 
JANUARY 31. 2007 

DDDO 
010 330-4&7-9S90 111506 999 002301256 5 10 

• Che^ch here for ,\dd!'!s< chiinye or comments. 
PlCftsc wf !?e on reverse side. 

l,l..lllM.,.l.ll.ln[l......lll.lMll.Ml..l.ll...l..l.l.l..l 
Windstream 
PO BOX 9001908 
LOUISVILLE, KY 40290-190B 

II.IIIMI!II.I.II..III..IIIII.MII.I.III.II.I.I.1.I..IIIII..MI.II.IM 

EXHIBIT 7aoaT i ^D000QDaDD230125bQ07D l lDD00DDO07Da357 

ALL-STATE* INTERNATIONAL 
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GENERAL INFORMATION 

Payments that you have made but do not appear on this bill as a credit should be deducted from the "Total Amount 
Due" before you make the payment. The remittance slip should always accompany your payment. When paying 
in person, pfease bring your remittarKie slip. The "Amount Due" date on this bill refers to the current month's 
charges and does nc^ extend any previous billing due dates or payment arrangements. An explanation of the 
various charges, rate schedules, and instnictions on how to veri^ the accuracy of this t^ll can t)e obtained at a 
local Windstream retail location or by calling Windstream Customer Sen/ice toll-free at the number on the front page 
of this bill. All federal, state and local taxes are computed in accordance with Ihe apprc^rtate tax lav^. 

Billing or service questiorra or compialnte should be referred to Windstream Customer Sen/ice. Discrepancies 
should be reported within 20 days of the date of the bill to allow necessary adjustments to be made before the next 
bill cycle. If a portion of your bill is incorrect or disputed, that amount only may be deducted from your 
payment. AH other charges must be paid to avoid interruption of your service. Please cal! Windstream Customer 
Service toll-free to report the error. 

If your amount due is less than $2.01, you may not receive a billing statement. 

A "Late Payment Charge" may apply to each customer bill when the previous month's bill has not been [Mid In full, leaving an unpaid balance canted 
forward The charge is appliecl to the total amount carried forward and is included tn the amount due on the current bill. Service and equipment are billed 
one month in advance. If you tsegin service or make any additions or changes to existing service in the middle of the billing period, your bill v\rill show a 
PRORATION. This amount represents the partial month charge or credit from the date of the addition or change to the next bill date. The minimum 
service period is 30 days. "CR*̂  next to a charge, denotes a credit. If "CR" appears next to the "Total Amount Due , do not pay. 

eCheck authori^tion: 44067 By entering this 5-diglt code when paying by phone, I hereby authorize Windstream and the financial institution designated 
by me to charge the account I have specified for payment of my Windstream services. I understand that a fee will be charged to my Windstream 
account for each request returned unpaid. If two requests are returned unpakt, I will be excluded from this option. In addition, I understand that 
Windstream and the financial institution reserve the right to terminate this payment option. This auttwrization can be revoked by notifying Windstream 
at the customer service number listed on my bili prior to 4:00 P.M. CST on my specified payment date. 

EXPLANATION OF CALL 
CODES 

I nnp nistanna CAURR of Hgll 
P = Person fo Person 
S = Station to Station 

Lottfl Distance Rate Pflfiods 
D =Day 
E = Evening 
N =Nlgtil 
DMeDayMuHirate 
EM *= Evening Multirale 
NM'Nlgl1t^Vlltl^ale 
IC = InlemHtlonal Call Rate Period 

TAXES, SURCHARGES AND FEES 
9-1-1 Service: This fee is chaiiged to recover the costs incurred by 
Windstream associaled vjith constniclkm, maintenance and upgrades of 
911 services and related facilities. This fee aso recovers the costs of local 
government providing 911 services in states thai have enacted a 911 
surcharge, in which case the amountof the fee is set in accordance vWth state 
law. 

Access Charge per FCC Order / CLEC Network Access: Local 
telephoiw companies recover a portion of th© cosis incurrod to provide 
interstate leiecommunications service to cuslomers through a monthly charge 
on the local telephone bill. This charge, the Federal Subscriber Line 
Charge or "SLC", Is regulated bylheFCC, 

Federal Tax: A federal excise lax paid to the Federal Government, which to all 
wireline customers. 

State Tax: A state tax levied on all vjireline customers. The lax usualfy applies 
only to local monthly senfice charges and usually takes the form of a sales tax. 
The application ofthlstaxmay vary by state. 

County Tax: A county tax levied on all wireline customers. The tax usually 
applies only to local monlhly service charges and usually takes Ihe form of a 
sales tax. The application of this tax may vary Iiy county. 

City Tax: A city lax levied on all v/irelina customers. The lax usually 
applies only to local monthly sefvice charges and can be a sales tax, a fnanchisa 
fee lax, or both. The appllcaiion of this tax may vary t>y city. 

Intrastate Toll Tax / Equalization Surcharge: A usage-based tax levied 
by some individual slates on long distance calls made in Ihe state. 

Federal USF Fee: The Federal Universal Service Fund (USF) was 
established by the FCC to ensure that telecommunications services are 
affordable for customers v;llh lov; Incomes and customers living in rural areas 
where the cost of pnDviding service is high. The fund also provides 
discounted telecommurrlcation services fo schools, libraries and mral 
healthcare providers. Through Ihis fee, Windstream recovers Ihe cosI of Ks 
mandated contribution to Ihe FUSF as permitted by the FCC. 

State USF Fee; Some states have implemented a Stale Unhrersal Service Fund 
(SUSF) simitar to the federal USF, In those states, telecommunications 
companies must canlrihute a percefitage ol billed revenue to the SUSF. 
The stales. In turn, allow telecommunications companies Io recover Iheir 
mandatory contribution to SUSF from Ihair customers. 

Relay Service Surcharge: The Americans with Disabilities Act requires all 
companiae ofTerir^ voice service to provide access to a Telecommunicalions 
Relay Service (TRS) and to contribute to a shared fund to supporl this 
service. This service enables an individual v/ho is hearing or speech 
impaired to communicate with others through access to a Teietypawiiter 
(TTY) and/or TetecommunicaftonsDevica for lhs Deaf (TDD). 

Local Number Portability (LWP) Fee: Where available, LNP allovre a customer 
to keep his or her current local telephone numlwr when changing local lelophotie 
scn/ice providers. in onJer to provide this scn/ice, local lelophonc 
companies must make investments and upgrades Io their local telephone 
network. The FCC has determined that Ihe local telephone company may 
recover certain costs for providing LNP. 

Interstate Service Fee: The Interstate Service Fee helps recover costs 
associated with providing interstate long distance scrvicG Including, for example, 
interstate and international connection charges. 

'Send 
KeepjhIs portion foryour^recprcte. 
R^urnlhis'poriion wnR your paymenT' WSOOOIOB 566187 

Change of Address Effective Date liEiiiiiiin 
Name 

Attention 

New Address 

City State 

Apt /Su i ted 

Zip IZ 
Business Phone Home Phone \~ 

Comments 
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JANUARY 12.2007 
330-467-9&90 
002 301 2S6 909 

SERVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-800-223^4844 

Your IntraLATA kmg distance carrier(s) are*: 

WINDSTREAM COMMUNICATIONS 1-800-223-4844 

Your Local carrier is*: 

Windstream 1-800-347-1991 
• It you tiav« multiple tetef*ione numbers, further information concernifig long 

distsfTC© csri iei assignments foi those additional lines are on record with 

your local business office. 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 224.8gCR 

ADJUSTMENTS 1S.31CR 

TOTAL PAYMENTS AND flOJUSTMENTS 240.20 CR 

SUMMARY OF CURRENT CHARGES 
BASIC 

WINDSTREAM 27.32 

TOTAL 

TOLL 

WINDSTREAM COMMUNICATIONS 

TOTAL 

NON-BAStC 

WINDSraEAM 

TOTAL 

CURRENT CHARGES DUEQirai f f lT 

27.32 

14.40 

28.31 

70.03 

Nort-payment of the TOTAL for BASIC charges shov/n atwve could result in 
disconnection of those services and n u y be subject to collecl ion actions. 

Nonpayment of all other ctiarges for servrces l isted atwve may result in the 
disconnection of these services and n^ay be subject to collection actions, but 
wil l not result in the disconnection of basic locaf service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Setvjce from 01/10fl)7 to 02/09/0? 
Toll chatge rnqujfjes call 1-8O0-347-19&1 

BASIC SERVICE 

LOCAL SERVICE 17.62 

SUMMH" COUNTY £911 .25 

ACCESS CHARGE PER FCC ORDER 6.50 

FEDERAITAX .75 

STATE TAX 1.57 

F£OER/\L UNIVERSAL SERVICE FEE .63 

TOTAL BASIC SERVICE 

NON-BASIC SERVtCE 

LOCAL SERVICE 29.05 

PROTECTION PLUS PLAN 4 . ^ 

OTHER CHARGES AND CREDH'S 7.33 CR 

STATE TAX .29 

FEDERAL UNIVERSAL SERVICE FEE .75 

TOTAL NON-BAS!C SERVICE 

TOTAL WINDSTREAM CHAROES 

28.31 

55.83 

DETAIL OF LOCAL SERVICE CHARGES 
The rolknving detail itemizes your current biiling as required 

by your slate regulatory agency. These d iargcs are leHectcd on yuut 
roguiar monthly t»IL TaKes and prorated monthly chai^lt''^ ere ncL incliKtctJ. 

Quantity Service DescriptiDii 

1 

-. 
'p 

1 
1 

-, 
• 

1 

1 

1 

1 

BASIC SERVICE 

SUMMIT COUNTY E911 

LOCAL NUWBER PORITABlLrPf SURCH 

AKRON CALUNG PLAN 

NOrW^BLlSHED NUMBSR 

ACCESS CHARGE PER FCC ORDER 

RESIDEMTIAL ACCESS LINE 

TOLL SERVICE 

DIME ALL THE TIME 

NON-BASIC SERVICE 

DSL-STANDARO 

DSL PROMO DiSCOUNT-12 MONTHS 

PER LINE BLOCK W/NON PUB-REB 

PROTECTION PLUS PLAN-RES 

MontiiV Ctwipcs 

25 

57 

CO 

2 00 

e 50 

15 25 

1 95 

39 95 

10 00 CR 

00 

4 B5 

WINDSTREAM OTHER CHARGES AND CREDITS 

NON-eASIC SERWCE 

NONBASIC SERVICE PRORATION 

from 12/16/06 to 01/09/07 

TOTAL OTHER CHAROES AND CREDITS 7.3SCR 

WINDSTREAM CUSTOMER MESSAGE 

I r t f i o r lan ! InFormat ion fo r Customers Paying by Chech 

n i n d s t f c a m rrsy confer [ your payrvEnls by check Io an e l e c t r o n i c Au lom i l cd 

CleartngnousB ( A O H ) deb i t t r a n s a c t i o n The deb i t i r a n s a c i r o n * l 1 1 

appear on your bank s l a l e n e n t , e h h o u g h your check w I M not be p i cscn led 

to your r i n a n t i i a l m s l l t u l l o n o r r e l u m e d to you . Th is fiCH debt t 

I r ansae t i on fciI! nol e n r o l l you in any t l i nds t f cam H u f o r o l i c rfebj t process 

and i vMI o n l y occur each l lmo a check is r e c e i v e d . Any resubni 'sslonE 

due la i n s u f f i c i o n i lunds fnay e l bo occur ( • l e c i r c n i c B l l y . 

Please be o-^are that a 11 etiecKlnfl I f ansae t l ons * n I remain secure , and 

peymenl by check c o n s t i l u l e s accep la rce of these tcrnrs. 

He va lua your business and app rec la l e you s e l e c t i n g windst ream as your 

le lecormun ica l ion& p r o v i d e r . 

To I w l p us setwe yoi i t a s t e r . j i lgBse t v i n g youi c n l i t c b i l l i n g s l B l e n c n t 

i v j t i i you when pay ing In person at one ot our paynent center l o c a l l o r s . 

OuGSllons about your telephone s e r v i c e or b i l l i n g shoulo t i r s i tw d i r o c l e d 

to our bus iness o r i i c c a l t -BOO-347-IQSl. I I o f f o r l s 10 respond lo your 

I nqu i r y are unsuccess fu l . p lease c a l l the tMndstream Ac 11 on L ino a t 

1-800-222-6825. 

I f your c c t i p i a j n i is r o t reso lved a f t e r you have c a l l e d n inds l reom. or for 

general u t l l M y I n f o r m o t l o r . r e s l d e r i t l a l and b u s l r w i s custoowrs may c a l l {he 

Pub l i c U l i l i t i e s Gomnissior of Dhio (FtX») t o l l I r ce a l 1-600-666-7825, or 

TCO/TTY t o l l f r ee at 1-800-686-1570. f rom B 00 a m. 10 8:30 p.m. . "eekdayj . 

or v i s i t wM^.puco.ohio gov. 

The Ohio Consurers" Ojunsel (CCCi represen ts r e s i d e n t i a l u t i l i t y customers 

Ir. [oat tars before the FtjCO. The O X can be contac ted t o l l f r e e *1 

1-877-742-6622 from S.OO a.m l o 5:00 p.m. weekdays, or v r s i l 

* i w p I c K o c c o r p . 

n inSs t ream's Gtea i C a l t l n g Features are A v a i l a b l e on a Pay-Per-Use Bas is 

'69 - GALL REURN I f you rnissed a c a l l . j u s I d i a l ' 69 (1169 ror 

r o t a r y phones; to r e d i a i your l es t c a l l e r . 

*6G - REPEAT DIALlfsfG. I I yo ' j keep g c l t i n g a busy s i g r n i t , j u s t press 

'66 (1166 fo r r o t a r y phones i and your phone w i l t a u t o r r a l l c a l ly r e d l a l Ihe 

fainter fo r 30 minutes u n t i l i< gets Ih iough 

Contact the ntint>er on t h i s b l l f i n g statement For more i n f o r m t t o n on 

n i n d s l r e a m ' s o ther great c o l l i n g f e e l u r e s . 
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330-467-9690 
002 301 256 908 

WINOSTREAM CUSTOMER MESSAGE 
KIndstreant con t i nuous l y s t r i v e s t o p rov i de the best p o s s i b l e s e r v i c e fo r our 

cus lomers . but occas iona l ly tve musl irake adjusi tnentB to our r a l e s . Hi th t h i s 

In m ind , p lease be aware the r a t e f o r P r o t e c t i o n P lus w i l l Increase Irom 

£4.66 to S4.d9, e f t e c t i v e February t . 3007. P r o t e c t i o n P lus i s a convenient 

and economical s e r v i c e Ihat l e t s you avo id c o s t l y r e p a i r o l l l s . t l l nds t ream 's 

P r o t e c t i o n Plus P lan o f f e r s p r o t c c l l o n for your i n s i d e lelephorie o i r ir ig and 

phone jacHs. 

Even * l t h t h i s ad jus tment , our ra tes are s i 111 c o r t p e l l t l v e w i t h o l h e r 

te leccmnun ica l i ons p r o v i d e r s in Ihe s l a t e , ne w l 11 con t inue our pledge lo 

p rov ide q u a l i t y se rv i ce a t a l f o r d a b l e r a t es «nd keep you connected f o 

f am i l y I r i e n d s and bus iness . 

I f you have ques t ions or * i s h lo cancel your P r o t e c t i o n Plus s e r v i c e . 

please contact us ( o n t ree a t 1-800-3^7-1991 ( r e s i d e n t i a l customers) 

• r 1-600-843-9214 [bus iness c u s t a r e r s ) . You can a l s o v i s i t us a l 

iwM.windsl ream.com. 

Thank you for be ing a va lued n inds l ream cus lomer . fls a p p r e c i a t e 

your t jus iness. 

WINDSTREAM COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Toll ctiarge inquiries call 1-aO0-347-18fl1 

TOLL SERVICE 

LOCAL SERVICE/TOLL 

LONG DISTANCE CHARGES 

STATE TAX 

If'TTERSTATE SERVICE FEE 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WINDSTREAM COMMUNICATIONS CHAROES 

1.95 

a .90 

1.S7 

.73 

14.43 

14.40 

WINDSTREAM COMMUNICATIONS Direct Dialed Calls 

FOR (330) 467-9690 

LINE DATE Tl IK AREA NUiSER CL RP WU AMOUKT 

laoz 
t z f i : 

12f13 

12f14 

i2ri5 

lair 
iai9 

0754P 

OS03P 

0S41P 

orsrp 
0S32P 

0529P 

0M2P 

W!NTERP/y?K 

WELUNGTOH 

ATLAMTANE 

ATUNTA 

ATLANTA 

SACRAMENTO 

WELUNGTOH 

FL 
OH 
GA 
GA 
GA 
CA 
OH 

407 
44! 
770 
678 
B7S 
ei6 
440 

921-2567 

647-3545 

338-1948 

ffiOJ3S1 

860-3361 

730-1010 

647-3546 

S 
S 
S 
s 
s 
s 
8 

N 
E 
E 
E 
E 
E 
6 

1.0 
35.0 

1.0 
Z.O 

3»,0 

9.0 
1.0 

.to 
3.S0 

.10 

.20 
3.90 

.60 

.10 

01/04 OS06P WEtLtfJGTOH OH 4 « 647-3545 S E 

SUBTOTAL EXCUBfMG TAX FDR (330] 4S7-9580 



POflOX 325 
MATTT-EWS, NC 2610&0625 

ADDRESS SERVICE REQUESTED 

ii,iin.ni.iiiiiii..ti.i..ti.nii..i.i.i,fit.iii.<.ii.iiiHii.i.ii.i.ii 
imWNKCCG 
)^23012M9993# 024873 01 AV 0.293 0090 
DREW HANSEL 
828 SMITHFIELD PR 
SUtTC 1110 
SAOAMORE HiLLS OH 44067^126 

|,lMi.l..ltlM..IU.>.l..ll....tl..l.l.l.t.l..)..l.l..f.t.l 

Pago 1 of 4 

Mail Data: FEBRUARY 14,2007 
Billing Numben 330^7-9690 
Account Ntmbar: 002 301268 889 

Thank you for selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries WINDSTREAM SERVICE AT-A-GLANCE 
please call 

-» onn -iAr taa^ PreviOUS Bil l 

1^00-347-1991 Payments/Adjustments thru 02/09 

MONDAY THROUGH FRIDAY 7:00 A.M TO 7 00 P M. (EST) 

SATURDAY 6.30 AM. TO 5 00 P M- (EST) 

See page 3 IOF youi service pfovtders. 

If you are paying far 
multiple Windstream 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo line 

of your check. 
Thankyou. 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

64.99 

26.02 

70.03 
70.03CR 

.00 

Thank you f o r 
siming up f o r 
Windsiream's 

free online CURRENT CHARGES DUE MARCH 05, 2007 
billing .Ken-ice. 

91.01 

TOTAL AMOUNT DUE 91.01 

,¥ 
Please detach here and return with remittance 
(Make c M c k i (UyaUa to: WINDSTREAM WESTERN RESERVE IMC ) 

windstream 

DREW HANSEL 
828 SMfTHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 44067-3125 

D 
Account NumtMr 

MalKd Dit« 

Tot^l Amount Out 

Due Dit* 

Amoimt Pild $ 

YesI I am Interested 
In WlndstTAam BroadtMnd. 
Please contact me. 

SLNL 

002 301 256 999 

FEBRUARY 14. 2007 

91.01 

MARCH 05,2007 

DD.DD 
010 330-487-9590 111506 999 002301256 5 10 

Ch*r>: t^rre fo ' •:id£Jf**55<ri?,in[jenr (.umnipfsfs. 
Picatf wrU* on ffvers? stUv. 

l.l.,lll..n,l.|f.lnllM...illl.l..li.nl..l.ll...l.il.l.l..l 
Windstream 
P 0 BOX 9001908 
LOUISVILLE, KY 40290-1908 

ii.i.i..iiii.i.i.iti.iii...ii.tii..n.i.iii,i.Mi,.i.ii.i[i.ii..iiii..t 

TDoo'mooaoGODOoaaQiasbooTosiaoooaDoo^ioiT? 



GENERAL INFORMATION 
Paymeitfs that you have made but do not appear on this biR as a credit shoufd be deducted from the "Total Amount 
Due" before you make the payment. The remittance slip should always accorr^jany your payment. When paying 
m pefscn, pfease bfitig your remittance slip. The "Amount Due" <Jate on this bm refers lo the current month's 
charges arid does not cKtend any previotm billing due dates or payment arrangementB. An explanation of Ihe 
various charges, rate schedules, and iretnjctkire on how fo ved^ the accuracy of ttils UK can be obtained ad a 
local wmdstream retail locallon or tjy cal^ng Windstream Customer Service toll-free at the number on the front page 
oT this bit). All federal, slate and local taxes are c o r r ^ e d in accwdartce with the appropriate tax laws. 

BHIIng or service oueslkme or con^tairtta should be referred to Windstream Custoirter Service. Discrepancfee 
shoiid tie reported within 20 days of the date of the biB to aflcw necessary adjustments to be made before the next 
Wll cycte. If a portion of yow bill is inconect or disputed, that amount only may be dBducded from your 
payment. All other charges must t)e paid to avoid intentiption of ytxjr service. Please cat! Windstream Customer 
Service toil-free to report ttw error. 

If your amount Aie is less than $2.01, you may ncrt receive a biffig statement. 

A "Late Payment Char^" may appty to each customer bill when the pre<i^ua month's bill has rot been paid In full, teivlng an unpaid balance carried 
forvrard. The charge Is awliea to the total srnount carried forward and is included in the amount due on tlK current n̂ ^ Service end equipment are blled 
<me month in advance, If you begin service or make any additions or changes to existing service in the middle of the billing period, your bill will show a 
PRORATION- This amount representa the partial month chaise or credit from (be date of the addition or ciiange to the next bill date. The minimum 
service period is 30 days. "CR next to a charge, denotes a credft. If "CR" appears next to the "Total Amount Due , do not pay. 

Paoe 2 oT 4 

EXPLANATION OF CALL 
COOES 

\ ftnp DbrtHnrw CIBRR of Call 
P " Person lo PafTOti 
S B Stetion to St9tton 

Long Dlatance Rale Perioda 
D "Day .. 
E = Evening 
N -Might 
DM-t>ayMuKir0te 
EM» Evening MuHlrate 
NM • Nlgtn Mutllrale 
IC - IntematkinBl Cdl Rats Period 

eChecl( airihorlzatlon: 44067 By entedng this S-d^R code when paying by phone, I hereby authorize Windstream and ti ie ^nanclal institution designated 
by me to ctiarge the account 1 hwe specified fw payment of my WtrKSstream services, t understand that a fee will be charged to my Windstream 
accour^ for each request returned unpaid. If two reauests are returned u f ^ i d , I will be excluded from this option. In addition, I understand tiiat 
WiTKiab-eam and tfis financial irwHuHOTi resen^e the r^ht to termlnale this payment option. This authorization can be revoked by notifying Windstream 
at the customer service numt»r listed on my bill prior to 4:00 P.M. CST on my specified payment dste. 

TAXES. SURCHARGES AND FEES 
H - 1 Service: Tills f©e is charged to recover the costs Incurred fay 
Windstream associated v ^ conslructkm, m^tenanc« and upgrades of 
9 t1 services and letated facfttttes. Tills fee eso recovers the costs of local 
govammert providirtg 911 aarvtees In slates that haw enacted a 911 
surctiarge, in wtticti case \i\B anx)unl of tha fee is sal fn accordance ir.rtth state 
law. 

Access CfMrg« p«r FCC Ofd»r r CLEC Network Access: Local 
tetdphoTK companies recover a portion ot ttw costs Incurred to provide 
inleretate telecommunicationB service to cuBlomers thitftjgh a monttity cherpe 
on the kxsal telephone bitt. Titis charge, tt>e Federal Sutracriber Line 
Charpe or "SLC, is regulated bylheFCC. 

Federal Tax; A fsdaral exdse tax paid fo Iha Federal Qovamment, which to ail 
wireline wjslomers. 

State Tax: A atata tax levied on all vArsWns customars. The lax usually applies 
only to local monthly service charges and usually takes the tonrt of a sales tax. 
Ttie application ot t t ^ tax may vary by state. 

County Tax: A county tax levied on all wireline customers. Ttw tax usually 
apptioa onfyto local montlTlyservice citarges and usuaiiylakes the formofB 
sales tax. The application ot this tax may vary by county. 

City Tax; A city lax levied on all w i r e i ^ customers. Ttie lex usually 
ap^ies only to local morthly servtee chargafi and can be a sates tax, a Franchise 
tee lax. or both. Ttie applfcallon ol this tax may vary by dty. 

tntrattate Toil Tax / Equalization Surcharge; A isage-based tax levied 
by some Individual states on long distance cells made In the slate. 

Federal USF Fee: The Federal LJnivetBal Service Fund (USF) was 
established by ttxi FCC to ensure that tetecommunlcallonB services aie 
affordable for customers v/Hh low incomes and customers IMng in rural areas 
where the cost of provicfing eanrfco is high. The fund also provides 
discounted lalecommunkiatiQn servtoes to scinols, Kbfsrles and rural 
healthcare pn^viders. Tt^ough this fee, WlndsfrBsm recovers Iho cost of its 
mandated contribution to Ihe FTJSF as permitted IJI^ the FCC. 

State USF Pee: Some states have Implemented a State Untvereal Service Fund 
(SUSF) similar to ti>e Mora l USF. In those slates, talecommunicatloRs 
oompar^fes must contribute a perceiilage of bIHed ravenue to itis SUSF. 
TtK steles, in lum, allow telecorrrmunicatlons companies lo recover Itieir 
mandidory contribution to SUSF from Iheir customers, 

Relay Service Surcharge: The Americans wHh Disabilities Act requires all 
comp l ies offering voice sAfvice to provide accees to a Tetecommunlcallons 
Relay Service (TRS) and To contribute to a shared fund lo support this 
service. This service errablas an individual v/ho is hearing or speech 
impaired to communicate with othars ttHough acceas lo a Tetetypewrttet 
(TTY) and/of TelecommiKiicalkms Device for the Dear (TDD). 

Local Number PortalNiKy (I-NP) Fee: Where available. LNP allows a cuslomar 
lo iceep his or her current local telephono number vAwn changing telephone 
service providers. In order to provide this service, local telepiione companies 
must make investmerds and upgrades lo their kical Islepiione network. The FCC 
has detemilned that tt>e local telephone company may recover certain costs for 
providing LNP. 

Interstste Service Fee: The Inlerstate Service Fee helps raoover costs 
associated v ^ provkfing interstate kxig distance service including, for example, 
inferetala and international connection charges. 

Keep 
- ^ r J d " -

^ Keep thes portion for wur records. 
f^elum (HlspoSlon v/m your parent : " 

Change of Address Effective Date / / 
WSOOOIOB 571835 

iiiiiiiinii 
Name [_ 

Attention 

New Address 

City 

T T i i I I I i I i -pp-y- j^ -" 

state 

Apt/Suite # 

Zip 
Business Phone 

i 
Home Phone 

Comments 



Mail Date: 
BHIIns Number: 
Account NiOTibef: 

Page 3 or 4 

FEBRUARY 14,2007 

QO2aoi2sea09 

SERVICE PROVI0ER(S) 

The faKowing telephone numbers have changed their InterLATA 

long distance carrierfs}: 

Telephom nun^Mf Chertged to: 

330-467-8B90 SPRWT 

Yottr InterLATA kmg distartce carrier(s) are*: 

SPRIPJT 

Your IntraLATA long dirtance CBrrier(s) are*: 

WINDSTREAM COMMUNICATIONS l-aDO-223-4844 

Your Local carrier is ' : 

Windstrawn 1-800-347-1091 
• H y w t»vB rT>uWp5» l»l»phone numhwa. ftjrthw intuimafen conoemirig long 

cfistaricQ carrtef assignments h i those addlboral tines sre on racord with 

your local business e/ttzo. 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 70.03CR 

TOTAL PAYMENTS AND ADJUSTMENTS 70.08 CR 

SUMMARY OF CIH^ENT CHAROES 
BASIC 

WINDSTREAM 26.75 

TOTAL 28 75 

TOLL 

WINDSTREAM C<WMUNICATIONS 26.02 

TOTAL 26.02 

NON-BAStC 

WiHOSTREAM 36.24 

TOTAL 38 21 

CURRENT CHAROES DUE 03X13/07 61.01 

Mon-payment of the TOTAL for BASIC charga* shewn above could result In 
disconnection of those services and may be sut^act fo col|«cflon actions. 

Nonpaynterrt of all oliwr ctiarges for services listed atmve may resuK in ttie 
disconnection of ftieae seMees and may be sul^ect to coltecflon actions, tHit 
will not result !n (he disconnection of twsk: local service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Sefvw* froin 02/1CV07 to KVOftOT 
To)! c K i f j * inquttwi call 1-000-347-18fi1 

BASIC SERVICE 

LOCAL SERVICE 

SUMMIT COUNTY K 1 1 

CAUING PLAN CHARGES 

ACCESS CHARGE PER FCC ORDER 

OTHER CHARGES AND CREDfTS 

FEDERAL TAX 

STATE TAX 

FEDERAL UMVERSAL SERVICE FEE 

TOTAL BAStC SERVICE 

17,65 
.25 
.07 

6.SO 

1 25 

75 
1.64 

.63 

VWNDSTREAM 
SUMMARY OF CURRENT CHARGES 

HON-BASIC SERVICE 

LOCAL ^ R V C E 

PROTECTION PLUS PLAN 

STATE TAX 

FEDERAL UNIVERSAL SERVICE FEE 
TOTAL HON-BAStC SERVICE 

TOTAL WINDSTREAM CHAROES 

2S OS 

A e» 
.31 

^ 
».2<l 

M.afl 

DETAIL OF LOCAL SERVICE CHARGES 
TTt0 fbllONVing dMzil rt«mien your current billing as rsquired 

by your ctats rMuMory agency. T fwM cb«n36> >'« r^flsctod on yoor 
lojuiat mo(fl»fy Wl T»»« a M protiited mwthly chMfles ai« not iriclv»d«d 

Quanttty S t f v k * Dwcrlpt lon 

BASIC SERVICE 

1 SUMWrr COUNTY E f l l l 
1 LOCAL WUMSER PORTABIUTY SURCH 

1 AKRON CALLING PLAN 

1 NON-POBUSHED NUMBER 

1 ACCESS CHARGE PER FCC ORDER 

1 RESIDENTIAL ACCESS LINE 

TOLL SERVICE 

1 DIME ALL THE TIME 

wN-aAsc sBivice 
1 DSL-STANDARD 

1 DSL PROMO DtSCOUNT-12 MONTHS 

1 PER UNE SLOCK WflJON PU8-RES 

'. PROTECTION PLUS PLAN-RES 

Mondiry Ch i rg« t 

25 
37 
00 

2 00 

6 SO 

15 35 

1.B5 

38 05 

10 00 CR 

.00 
A 96 

WINDSTREAM OTHER CHAROES AND CREDITS 

BASJC SERVICE 

CARRIER CHANGE CHARGE 

ftom O2J07fO7 

TOTAL OTHER CHARGES AND CREDITS 

SUMMARY OF CALUNG PLAN(S) 

Mtion Cal l i r g Uaisursd Suttmry 

Fron 0I /10 'C7 10 02/10/07 for (330) 467-8580 

1 minuret Q .DT/tninute 

WINDSTREAM CUSTOMER MESSAGE 

I n p o n n r i I r f o rmn i ' on for D j i l M w r t P iy ln j ) by OiocK 

n inds l rean tay conuer I foac paynenls by ctiacit I D an a l e t l r o n l c Aulon«led 

Cleir l f l f l rwuse t f O i ) debi t t n n s B c t l o r Ttii M b i t i r ansac t ion w t l l 

appear on ygiif bsnh s U l o n e n l . a l ihoLBh your check tt i U noi be presenled 

to your f i n t t t c i a i i n t t n u D o n or r«iurr>9<I to you T n i t /a< ^ e o n 

I r a n u c t lon w i l l nal e r r o M you m any n i rds l^«am e u l c n v d c debi t procnct 

and wl I I on l y occur escn Mn» a crMck ic rece ived. Any re iucn i t i l o r t 

ifuB lo r n s u r i i c i e n t l u rds m y aPso occur e l o c ' r o n i c a My . 

P l i acs be ««ar« that a l l cbeCKlng t rensac l lona (cM ( r e r a l r tecur f l , and 

paymenl oy check c o n s t i l u l e s acceplarce o ' tr>«sc lerrm.. 

ne v»iu9 your buslrMia and appreciale you t e l e c t t n g n ind i t r eam * i your 

leteccnmuntcAtions provider 

To help UE serve y o j ras te r , please b r i ng your e n d r e b i l l i n g t l a l o i i o n l 

* l 1 h you whan paying In person at one of our payntn i center l o c a t i c n i . 

A Late Paynvnt O ia r ; ^ ot (0 00. er '' S%, Mbicbe^er l i g ren te r . w l l ( apply to 

any unpaid balance o l SIS.CO or noio a l t e r thv ilue da le on Ihe b i l l La ic 

pa!^t«nt e t t a r g e t w l i l not appiy to any ina ta i l a t i o n c h i r g e i Incurred by a 



Man Date: 
Billing Numbttr: 
Account Numbftr: 

Pag* 4 of 4 
FEBRUARY 14,2007 
330-4S7-4690 
002 301 2SB 9M 

WINDSTREAM CUSTOMER MESSAGE 
t - i t t l i tM c u a l o m r . 

O iH t t i ons Bt>9Ut your telepiwne serv^c* or b i l l i n g s twuid f i r s t b« d t rec ted 

lo our business o f f i c a e l 1-300-347-I9d1. I f e f f o r t s to respontt to your 

i nqu i r y are u n t u C M i s l u l , please c e l l the n inosl reaei Ac t i «n LTie at 

(-800-222-6826. 

I f your complein l Is nol resolvad s t l e r you have c a l l « d NInd&troan, or for 

gernTal u t i l l l Y i n t o t r r a l l o n . r t i» ! ( teni ia) anil bustnasa cuKlcnwia any c a n Ihe 

Pua l ic U t i l i t l e v Oytmss io i i o l C^io (FUCD; f o i l f ree a l I-SO0-6SG-7826, or 

TDD/TTY t o l l treft a l 1-800-685.1570. froffl 3:00 a.m lo S 30 p m. *e#kday». 

or v i s i t uMw.puco.ohio.gov 

The Ot)iQ CbnsiwetB' Countal i X C ] represents r e s i c e n l i e l u l i l i l y custonteis 

in mstTerg be lo r * trw HJCC The CCC cir> be contacted t o l l r rea at 

1-S77-7d2-6622 <iaTt 8 00 a m lo 6.00 p.ra «tskdays or v i s i t 

iM**.picKocc o r g . 

r i lndatreant' f t O T M I Ca l l i ng Features are Ava l l so te on a Pay-Par-use Basis 

'89 - CALL RETWJ. I I you missed a c a l l , j u s t d i a l ' 60 {1169 for 

r o l a r y pMnesf to r « a i a l your last c a l l e r 

•66 - R S ' E A T D I A L INS. I f you keep g e l l i n g a busy s i g n a l . Just press 

•56 (1166 Tor ro ta ry ptwras] and your phorw w 11 automat ica l ly r od ia t the 

ninber for 30 minules u n t i l I t gels th iougb. 

Contact ihB nisiUer on fb le o M l l n g atatenanl fo r ncre tn lo rmat lon on 

Hinds l ream's other great c a l l i n g features 

WINDSTREAM COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Toll charije Inquiites c^l 1-6(X>-347'16ei 

TOL.L SERVICE 

LOCAL a R v i c £ n - o a 

LOHO O'STANCE CHARGES 

STATE TAX 

UN.VERSAl SERVICE FUND CHARGE 

TOTAL TOLL SERVtCE 

TOTAL WlHDS-raEAH COWMUHIDATIDHS CHAROES 

1.95 

21.90 

I . M 

-63 

26.02 

26.02 

WINDSTREAM COMMUNtCATTONS 
Direct Dialed Calls 

FOR mU] 467-96M 

U K DATE TWe CITYCALLED AREA NUUBER CL RP WN AUOLMT 

1 0K12 oeSlP VflNT6RPAHK FL W 921-2697 8 B 
2 01/13 <»2» BlRyiHOIAU OH UB K « - « » S H 
3 01(13 OeaSP ATLAm'A 

4 «/14 OMOP BIRHINOIAM 

6 0Ut4 QS48P BlRUINf^tAU 

G 01124 125IF Bini lNff i iAU 

7 Oin4 0S4«f> WELLmSTON OH 

9 0W1 0S4B> WELUNGTOH OH 

GA 

OH 

OH 

ON 

OH 

OH 

•71 

440 

440 

440 

440 

446 

G»33S1 

96$-48» 

ffiS-«» 

ieusit 
Mr-as4S 
«T.W45 

8 

$ 
S 

& 
8 

8 

N 

E 

E 

0 

E 

£ 

U.D 

LO 

108.0 

1.? 

4«.0 

5.0 

5.40 

.11» 

10.80 

.19 

4.69 

.» 

SUBTOTAL EXCUEHNQ TAX FOR ( » g 407-9»0 21S.0 21.98 

http://uMw.puco.ohio.gov


POBOX 625 
MATTWVkfS, NC 28106-0625 

ADDRESS SERVICE REQUESTED 

ii.ii.ui[u.iiiiiiuf(.i..iyiiiHi.i,i.iii..iii.i.ii.<i.it..iiiii.i.i 
lifBWNKCCO 
)W023012»99S3# 029100 01 AV 0.293 00B4 
E»^EW HANSEL 
828 SMITHFIELD DR 
SUITE 1110 
SAOAMORE HILLS OH 44087-3128 

l.l..t.l,.lll..Mll..l...l..lll...l(..l.l.l.l.l<.l,.tll..l.l.f 

Page 1 of 4 

Mail Date: MARCH 13,2007 
BKtIng Numtwr. 330^7-8690 
Account Numbar: 002 301 266 908 

Thankyou for selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries WINDSTREAM SERVICE AT-A-GLANCE 
please call 

Previous Bill 
Payments/Adjustments thru 03/09 1-800-347-1991 

MONDAY THROUGH FRIDAY 7:00 A.M. TO 7 00 P M £EST> 

SATURDAY 8.30 A M TO 5 00 P M, (EST) 

See page 3 !oi your seivjce pronderB. 

If you are paying for 
multiple Windstream 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo UTW 

of your check. 
Thank vou. 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

63.56 

15.33 

91.01 
91.01CR 

.00 

Thank you for 
signing up for 
windstream's 

fi-ee online CURRENT CHARGES DUE APRIL 02 , 2007 
billing service. 

78.89 

TOTAL AMOUNT DUE 

,¥ 
Please detach here and return with remittance 
(Make checks payable to- WINDSTREAM WESTERN RESERVE INC 

windstream. 
DREW HANSEL 
82B SMrrHFtELD DR 
SUITE 1110 
SAGAMORE HILLS OH 440B7-3125 

D 
Account Numbef 

MUfed Date 

Total Amount Due 

DuiDit* 

Amouit Paid $ 

78.89 

YesI I anilntsrAfited 
)n Windstream BroMJbjnd. 
Plflaft« contitct m«. 

002 301 256 999 
MARCH 13, 2007 

78.89 
APRIL 02, 2007 

Sf:.ND 

nn.nD 
010 330^67-9590 111506 999 002301256 S 10 

•
Chec^ here *ot .'dCff-ss chKnyp ot c jmmenls. 
Pre*tse -^rtt* on reverse sttie. 

l . tnl l f . .na. l l . l . i l I .<u„l l l i l . . l l . . . luUl ln. l .XMui 

Windstream 
P O BOX 9001908 
LOUISVILLE, KY 40290-1908 

l l , I .Ul lh l . l . l ) ) i . l l t .Mln l . l lH l in i .Mi , l l ( l l . .n l ) l .mf l . l 

EXHIBIT 

AU.-STATE® INTERNATtONAl 

700m^'=^a00O0OOaO230ie5t007D31O0O00ODD7fl f iTm 



Page 2 of 
GENERAL INFORMATION 

Paymer^ that you have made but do not af^war on this bill as a credit shoiid be deducted Tfoin the "Total Amotml 
Due" before you make the payment. The remtttance s^p should always accompany your payment. When paying 
in person, pfeaae bring your remittance sJip. The "Amount Due" date on this bill refers lo the current month's 
charges ar^ does not extend any prevwus biiKng due dates or payment arrangements. An expianation of the 
vsrIoLis charges, rate sct>edu)es, and instnictions on how to ved^ the accurscy or tills bill can be obtained at a 
local Windstream retail location or by calling Winds^eam Customer ServiM toll-free &t the number on the frontpage 
of this bill. All redera), st^e and local taxea are cwnputed in accordance with the appropriate tax laws. 

Bitting or service queslkins or comp^ints should be referred to Wlndatreem Customer Service. Discrepancies 
should be reported with&i 20 days of the date of the blH to aBcw necessary adjuslments to be made befofe the next 
Nil cycle. IF a portion ofytyjr bill is Incorrect or disputed, fhatarruunt only may be deducted from yow 
payment. M c4her dTaraea must be paid to avoid inlenuption of jwjr senrtce. Please call Windstream Customer 
swvice toll-free to report the error. 

If your amouni due is lees than $2.01, you may not receive a billing statement. 

A "Late Payment Charge" may appfy to each customer bNl when the prevtous month's bill has not been paid m fi i \ , leavina an unpaid betance carried 
fon/rard, 1ra charge is applied to the total anrnui^ carried forward and 19 included in the amount due on the cunent bî ^̂  
one mmth in advance. If you begin service or make any ad<^on3 or changes to eidsting service in the middle of the billing period, your bill will show a 
PRORATION. This amount represents the partial montti charge or credit from the date of the KidHion or change lo the next bill date. The minimum 
service period fs 30 days. "CR next to a charge, denotes a credit. If 'CR" appears next to the 'Total Amount Due , do not pay. 

eCheck authorization: A40Q7 By entering this 5-digft code when paying by phone, I hereby authorLce Windstream and the financial Institution designated 
by me to charge t̂ M account I have specified for payment of my Windstream services, I understand that a fee will be charged to my Windstream 
account for each reciuest returned unpaid. If two leauests are returned unpaid. I will be excluded from this optfon. In addition, I understand that 
Windstream and tfie financial institution resen/e the right to temninate this payment option. This authorization can be revot<ed by notifying Windstream 
at the customer service nimiber listed on my bHi prior to 4:00 P.M. CST on my specffled payment date. 

EXPUNATIONOFCALL 
CODES 

Lnngf>fafairv;flqiafianfCpll 
P " Person to Person 
S » Stotlon to Station 

Lxwifl Difltancfl Rale PorJoite 
D «Day 
C * Evening 
N - NIghl 
OM«OayMuWrat» 
EM > Evening Muttlrale 
fM-N^MMut t l ra te 
IC = Internationa] Call Rafo Period 

TAXES. SURCHARGES AND FEES 
a-1-1 Service; Tttia fee K charged lo reconet tt»e costs fncurred by 
WintisliRatT) assodaled v;ith erinsinK^nn. iTiaintananoa and upgrades af 
911 services and related facilHtes. This fee aso recovers ttie coels ol local 
govemmen! providing 911 earvices in states that trave enacted a 911 
surcharge, in which casa the amouni tiF the fee is eel in accorctance vMh state 
law. 

M c f t i s Char^ft p « FCC Order * CLEC Httwork Accssa: Locrf 
teJepTione companies recover a portion ot the costs incurred to provWe 
interstate febcoinmunlcations service to customers throtigh a monthly charge 
an Ihe tocal Islephorte biH. This charge, the Federal Subscriber Line 
Charee or "SIC", is reguialed bylheFCC. 

Federal Tax: A federal excise lax pafd tn tfis Fetleral Government, which to all 
wlrrflrw customer*. 

St£t4 Tax: A state tax Mvied on all v/irelins customers. The lax usually applies 
ontv lo local monthly sen^k^e charges and usually lakes the form of a safes tax. 
The application of tht& fax may vary by state. 

County Tax: A county tax levied on ail vyireiine customers. The tax usually 
applies ontylo local mimlhty service diargee and usuallyfakee Ihe form of e 
sales tax. The appilcation of this tax may vary by county 

Cfty Tax: A city lax levied on all v/iraline customera. The lax usualty 
apples onty to local nuxttMy saivtoe cha fes attd can ba a sales tax, a frarKhise 
fee lax, or botfi. The eppllcallon of thfs tax may vary by city. 

Intrastate Toll Tax / Equalization Surcharge: A usage-based lax levied 
by some indfrfduat slates on long dtetancecaHs made in (he state. 

Federal USF Fee: The Federal Universal Setvice Fund (USF) was 
establtahiKi t*̂  the FCC I& ensure Ihat telecomrnw^callons sarvlees »te 
affordatrle for otistomers v/ilh lov/ Incomes and customers IKring In mral areas 
where the cost of prodding sarvlce i6 high. The fund also provides 
discounled telacommunlcatfon setvices to schools, librarieB and rural 
heahhcare providers. Thnsogh Ihb fee, Windstream recovers the cos! of its 
mandated conlritxjtton to the FUSF se permitted by the FCC. 

State USF Fee: Some states have Implemented a State Untvorsal Service Fund 
(SUSF) sftnltar to the federal USF. tn Iho&a states, telacommunicallons 
companies must contribute a psrcdnlage of billed revenue lo Ihe SUSF. 
The states, In turn. BIIOW telecommunications companies lo recover (heir 
mandatory contribution to SUSF from Iheir ctjslomers. 

Relay Servke Surcharge; The Amcrlcens with 0i5at>llitie5 Act requires all 
companies offering voice service to provkfe access to a Telecommunications 
Relay Sefvtea (TPS) and to contribute to a shared fund to support this 
service. This service enables an (rxifvidual v/ho is hearing or speech 
Impaired to communicate vvi'lh ottwre through acces* to a Teletypewriter 
(TTY) and/or TetacommunicationsDe'rice tor (he Deaf (TOD). 

Local Number Portat^llity {IMP) Pec: Where available. LNP altowe a customer 
to keep his or her cunent local telephone number v/hen changing tol0F>hone 
senrfce provkJers. In order lo provide this service, (ocal telephone companies 
musl maM.G Investments and upgrades to their local telephone networh. The FCC 
has determiiKd that the (ocal telephone oompany may tecovei certain costs for 
pnjviding LNP. 

Interstate Service Pee: The Inlerstate Ssrvice Fee helps recxner cnsht 
sssodaled with providing interstate iong distar>ce service including, for example, 
intsrslate and Inlematlonaf connection charges. 

Keep tha portion for your recortte Keep ^̂  
*?en3" ' " ' *Rerurnl}i!s"p5H[onWfth your paymifrfT wsoooiOB 577490 

Change of Address Effective Date / / 

If your 
wmy! 

Name | 1 

Attention { ! \ \ 

New Address | j j 

.Ti . _i_ in 
_1_ HZ^^'-'^Zi 

Apt/Suite # 

r r nz 
" ^ 

n_" zn 
c**y [Zn..-..LlI 
Business Phone 

StateQj"^ Zip 

i Home Phone 
1 

• 

i ! 

Comments 



Mail Date: 
Bflling Number: 
Account Number: 

Page 3 of 4 

MARCH 13, 2007 
330467-^690 
002 301 26S 909 

SERVtCE PROVfflER(S) 

Your InterLATA k>f»g distance carTlsr(B) are': 

spRl^f^ 

Your IntraLATA (ortg distance cBrrier{s) are": 

WINDSTREAM COMMUNICATIONS 1-800-223-4844 

Your Local carrier ia*: 

Windstream 1-B 00-347-1991 
* If you have muHipte lolqihorw numfaws furlliw irrfoimatior corKtming \ong 
distance CBiiiet assignments ftw (hose additonsl Irnes are on record wilfi 

yout local business offics. 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 9 1 . 0 i C R 

TOTAL PAYMENTS AND ADJUSTMEKTS «1.01 CR 

SUMMARY OF CURRENT CHARGES 
BASIC 

W>Nr>STREAM 27.32 

TOTAL 27 32 
TOLL 

WiHOSTREAM CCMMUNlCATiOMS 1&,33 

TOTAL ^5 33 
HON-BASIC 

WINDSTREAM 35.2-1 

TOTAL 36 24 

CURRENT CHAROES DUE CAKVOT 78. B» 

Non-payment of the TOTAL for BASIC charges shown atwve could reauN In 
disconnectlofl of those services and rmy be lut^ect to coflectton acHons. 

Nonpayment of all other charges for services listed above may result in the 
dfsconnectton of these sen/Ices and may be suWeci to collection actions, but 
wil l not result in Ihe dlsconnectfon of baBk tocsf service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Servicfl from 03/100^ to CWrt»07 
Toil chaigv rr'qu.iMH call 1-800^7-1891 

BASIC SERVICE 
LOCAL SERVtCE 

SUMWr COUNTY E911 

ACCESS CHARGE PER FCC O^D£R 

PeOERAL TAX 

STATE TAX 

FEDERAL UMVERSAL SERVICE FEE 

TOTAL a f tSC SERVKE 

N0H4ASIC SERVICE 

LOCAL SERV'Ce 

PROTECTION PLLSPLAM 

STATE TAX 

FEDERAL UNIVERSAL SERV)CE FEE 

TOTAL NON-eASiC SERVICE 

TOTAL WINDSTREAM CHAROES 

17.62 

.25 

6,50 

.75 

1.57 
63 

-i.ee 
.31 

36.24 

<a.9« 

DETAIL OF LOCAL SERVICE CHARGES 

The following debi i tlcmtaes your current bitlin^ a t required 
by your slate n^gulotory egency. These d iar^cn vto letlected on your 
r^ular rnonthly biM Taiea snd proratvtl momhlir charges ate not included 

Quantrty S«v ih» Description 

BASC SERVICE 

1 SUMMIT COUHTYEf l l l 

1 LOCAL NUMBER PORTABILtTY SURCH 

1 AKROM CALLING PLAN 

1 tJOH-PlJm.lSHEO NUMBER 
1 ACCESS CHARGG PER FCC ORDER 

1 RESIDENTIAL LINE 

TOLL SCTVICE 

1 OWE ALL THE TIME 

NON-8A91C SERVICE 

1 CSL-SfTANDARD 
1 DSL PHOMO DiSCOUNT.12 MOHTHS 

1 PER UNE BLOCK WffJON FaJS-RES 

1 PROTECTION PLUS PIAN-HES 

Monttity C ru ige t 

25 

37 

.00 

2 00 

8 50 

15 25 

1 95 

» fiS 
10 00 CR 

00 

4 39 

WINDSTREAM CUSTOMER MESSAGE 

l i tpor lsr . t i n fo r i rB t ion for CuBtomrs Paying by ChpcK 

nindsfream flay coDver I your payncnls by check ! • irt o l e c l r o n l c AulcnnlBO 

Claarinsftouse ifiCh) debi t t r a n s a c i l o n . Thp debtt t ransact ion » i I I 

appear on your bank statcaTKnt, Qtlhouflh your check w i l l i ict b« piesanfed 

to your l l n a n c t a l i n s t . t u l l o n or raturnad to you TTiis flOi 4 t b H 

11 ansae 1 ion « i I I no l e n r o l l you m any nindGlreom sulonD) ic tfcbil process 

and wl l i on ly occur eacti l ima a chaek Is received Ar̂ y ra i i i bm is i l ons 

due lo i n s u r f i c i e n l funds nay a lso occur c l e c l r o n i c e l l y . 

Please be aware tha i a l l checttlng transact ions i i n I reo t i l r secure, and 

payment by cheek c o n s f i l u t e s acceptance of these (crfns. 

He value your budness and appreciate you s e l e c t i n g nmds l ream as your 

Ifi'tecoATiunicBt Ions p rcv ide r . 

To help us serve you f a s t e i , pleaBc fcrring your e n t i r e b i l l i n g slalerncnl 

w i t h you i*nen paying In person a l one ot our payrvr)! center l oca t i ons . 

A Late Pa'j^Tvnt C t t r g e ot $5 00. or 1.9%. whictievar 15 g rea te r . •vIM apply to 

any unpaid balance of £26.CO or mcne t i l l e r :ii4.' due caie on ttie b i l l La lo 

paymanl c ^ r g a e #111 not apply to any i n s i a : I a l i 9 n ctier^es Incurred by a 

L H e l Ine custonwr 

CLest iors Bt>auf your tDlepbone serv ice or b i l l i n g should f i r s t t>c d i r e c l e d 

to ouf business o l f l c e at 1-900-3*7-1991. f t e f f o r n to respond to you;-

rnqul ty are unsuccossfu l , pl(KtS9 ca l l the HiradKlrcan ^ c l iun LIna a l 

1-500-2Z2-M25. 

i r your ccnp la tn t is not resolved a f t e r you bove c a l i a d nmdsi rean i . or tor 

Ceneral u l i t i l y i n t o i i m U o n , r e s i d e n t i a l and business custvners iroy cu l t ihe 

Publ Ic U i i n t l e s Ccnnlss lon of Ohio [PUCOl t o l l t r ee at 1-800.636-7820. or 

TDO/TTY l o l l f ree a l t-aOd-G!lfi-1570, from 8 OO a.rr. lo G.30 p.m ^cckdeyii 

or v i s l ! fHM puco ot i lo gov 

The Oblo Consdnera' Cbunsel ICCC) represents r e s i d e n t i a l u t i l i t y customers 

in ratlers before I . ^ PUCO. The CCC can be contac led i o l t f ree a l 

l - 8n .7<2-3622 from 8:D0 a m lo 9:0C p m. weekdays, or v<s l t 

* • • p i ckacc .o rg . 

n m d s t r e s n ' v Great C a t l i n g Fviali ites ar« Ava i lab le on a Poy-Pei-Use Ba^ia 

*69 - CALL flETliW I f you n) l«Hd • C a l l . JUSI d ' f l l '69 (1169 for 

lOtary phones} lo r e d i u l your las i c a l \ e i -

*6Q • REPEAT D l ^ i N G : i f you lieep ge t i ing a bu iy t l g n a l , ] u i l press 

'fiS ( i tGe lor r o t a r y pbonesi and yoirr phone w i l l aulomai lea l ly r e d i a i Ibc 

rtunoer fo r 3D ntnuTes u n t i l '1 sets through 

Oontacl the nifrtKr on th is b ' t l i n g sis icrrent l o i no i c i n r o r r a t t o n on 

n i r i i J t l t e m ' & olher greai c a l l i n g tee tu res . 

http://pickacc.org


Mail Date: 
BIINng N u n ^ r : 
Account Number 

Page 4 of 4 
MARCH 1S, 20D7 
330-487-9690 
002 301 25B 999 

WeA>STREAM COMMUNK:ATtONS 
SUMMARY OF CURRENT CHARGES 

Toll durge inquiii» cdB 1-600-347-1 &&1 

T O U SERVICE 

LOCAL SERVlCerTOLL 

LONG DISTANCE CHARGES 

STATE TAX 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WHOSTREAM COWMUHICATKJHS CHARGES 

WINDSTREAM COMMUNICATIONS 
Direct Dialed Calls 
FOR (330) 497.M90 

t lUE DATE V m Ctrr CALLED AREA 

1 Crair 0*«P WELLfiSTDH OH « 

2 O m 0r4lP WELUNGTOH OH 440 

3 02*27 0730P WELU«3TQH OH * » 

KUICER 

8 4 f - a » 

M7-3S45 
647J545 

1.05 

15.40 

.90 

oe 

CLRP 

B M 

6 E 

8 E 

15.33 

16.33 

UN AIKWHT 

ra.O 7.00 

4i.f> 4.2S> 

12.D 1.20 

SUBTOTAL EXCLUWNGTWf FOR (3M) 4fi7-8i« 



POBOX e?5 
MATTMEWS.iyC 2810S-0625 

ADDRESS SERVICE REQUESTED 

fl.ll...lll..llllll..]|.fnll,llit.>i.l>l.ll.lll..llilf..litlll.illi.l.l 
#BVVNKCCG 
#0023012569893# OZ47S9 01AV 0.293 0079 
DREW HANSEL 
8Z8 SMtTKFIEUl DR 
SUITE 1110 
SAGAMORE HILLS OH 44067-3126 

I.I..I.I..III.M.(lul...l..ll,...ll.ll.l.l.l.)..l..l.i<.l.[.l 

Page 1 of 4 

MBM Date: APRIL 12,2007 
Billing Nurhber: 330-467-9690 
Account Nt«nber: 002 301 26ff 899 

Thank you for selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries W I N D S T R E A M S E R V I C E A T - A - G L A N C E 
please call 

t Biw tAr iooi Previous Bill 
1-8(K)-347'1991 Payments/Adjustmenls thru 04/10 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 

MONDAY THROUGH FRIDAY 7:00 A.M. TO 7 00 P M. f^St ) 
SATURDAY 8.30 A.M. TO 6.00 P M. (EST) 

See pege 3 lor your service prcwitJeis. 

!f}>ou are paying for 
multiple Windstream 

accounts with one 
check, please include 

the remittance slip for 
each account ana note 

the account numbers 
on the memo line 

of your check. 
Thank vou. 

LOCAL 

LONG DISTANCE 

63.89 

5.69 

78.69 
7B.89CR 

,00 

Thankyoufor 
sigping up f o r 
Windstream's 

fi^e online CURRENT CHARGES DUE MAY 01, 2007 
biiling service. 

69.58 

TOTAL AMOUNT DUE 

(Vv 
Please detach here and return with remittance 
(Make checks paya t * to: WINDSTREAIil WESTERN RESERVG iNC ) 

69.58 

windstream. 
DREW HANSEL 
82S SMrTHFIELO DR 
SUITE 1110 
SAGAMORE HILLS OH 44QB7-312S 

D 
Account Nufnber 

Hilled Oatt 

ToUl Amount Due 

Due Dale 

Amouni Paid $ 

YesI I em Interested 
in Windstream Broadband. 
Please contact me. 

002 301 256 999 
APRIL 12. 2007 

69,53 
MAY 01. 2007 

ivi.:i::p 

DD.DD 
010 330-487-9590 111506 399 002301256 5 10 

D "IS'i'^;? ' jvr^e Of) r e v e l s ? n i d t . 

I.l..lil..n.l.lf.l..ll III<IUIIM.I..I,II...U.I.II,I 

Windstream 
P O BOX 9001908 
LOUISVILLE. KY 40290-1908 

llil>l..llll.lilin.lllf.ll.ll..l.llll..lltil.lill..lll.ltl.f.l.llf.illl 

?DOD'=5^'^ODODDOO00a3012SbDO70mDO0O0D0DbTSflT3 



Page 2 of 4 
GENERAL INFORMATION 

Payments t h ^ you have made but do not appear on this bfH {» a credit shoukf be deducted frorn the "Tc^al Amount 
Due" before you make the payment The remtttance slip sliouEd always accompatw your payment. When paying 
in person, pfease bring your remittance slip. The "Amount Due" date on this \xS refers to the curnenl month's 
chafgee and does nc< extend any previous biiling due dates or payment Bfran£^ments. An expiation of Ihe 
various charges, î Ee schec^les. and InstnK^lons on how to verf^ the accuracy of this bill can be obtained at a 
local Windstream retail location or by calling Windslream Customer Service toll-free at the numt»r on the Front page 
of this bill. All federal, state and local taxes are compiled in accordance with the apprt^iate tax taws. 

Biino or service questions or comp^inte shcHild tre referred to Windstream Customer Sen/ice. Discrepsicles 
shoutd be reported withfn 20 days of the date of the bill to allow necessary adjustments to t » made before the next 
bill cycle. If a portion of your bill is incorrect or disputed, that ariKjunl only may ba deducted from your 
payment. AH other charges must be paid to avoid interruption of your service. Please call Windstream Customer 
Service toll-free to report the error. 

If your amount due is less than $2.01, you may not receive a billkig statement. 

A "Late Payn^nt Charge" may af»fy to each customer bfl) vAwn the previous month's M has not been paid In full, leavlnd an unpaid balance canled 
fofvrard. Tlie charge is applied to the total amount carried fonvard and is included in the amount due on llw current bill. Servfce and equipment are billed 
wie mofith in advance. If you tiegln service or nwKe any additions or changes to e«Jsilng service in the middle of the billing period, your iM will shovtf a 
PROf?ATION. This amouni represents the partial month charge or credit from the date of the addition or change lo the next Wif date. The minimum 
sen/ice period is 30 days. "OR next to s charge, derates e credit. If "CR" appears next to Iho "Total Amount Due , do not pay. 

eCheck authorization; 44067 By entering thisS-dfeftcode v^en paying by phone, thereby authorize Windsireatn and the financial institution des^natetl 
by me to charge t)ie Kcount 1 have specif^ for payment of my Windstresm services, t understand that a fee will be charged to my Windstream 
accoi.mt for eacn request returned unpaid. If two requests are returr>ed unpakJ, i will be excluded from this option. In addition, I understand that 
Windstream and the flnanctel irt^itutton reserve the rlgttt to temilnate this payment option. Thte authorization can Ije levoked by notifying Windstream 
at the customer service number listed on my bill prior to 4:00 P.M. CST on my specified payment date. 

EXPLANATION OF CALL 
CODES 

l.nng rfafafW.*! CAafOi rf Qall 
P " Pereon lo PttTwn 
S « Station to Station 

long Platance Rata Pftrioda 
D «Day 
E = Evening 
N - N(gW 
DM>DayMu)IIrala 
EM » Eventng MiMDrate 
NM i* NigiTt MuKinile 
(C >: Interrurtionat Cell Rale Period 

TAXES, SURCHARGES AND FEES 
9-1-1 Service: This fee fe charged to recover t f» costs incurred by Federal USF Fee 
Winrialream sssocfaiett vjjjti construction, malnfanflnca and upgrudBs of 
911 servicee and related racilftiee. Thfa tee aso recovers ffw oosls o( kwal 
Bovemmenl providing 911 services in Gtates Ihat have en«rted a 911 
surcharge, in which case fhs amount of Ihe fee Is sel in accordance v.rith slats 
law. 

Acce»s Charge per FCC Order/ CLEC Networlc Access: Thts char^, also 
known as Itie Fe<ieral Sut»cr)bsr Une Charpe (SLC). Is an FCC r^ulatad fee 
Uiat onsbfes kwal lel^hone compeniee to recover a pc4lion of ttie oosts of 
connecting cusiomBTS' twrnet or buwt\ess«a to the tetafi^wna nrtworfc, so ttwse 
customers nuv recehre aruVor itiltlale interstate calls. 

FMlerel Tax: A fsdera) excise lax paid lo the Federal Oovernmenl, v/hich applies 
to all wirellna cuGlomerGu 

State Tax: A stats fax Invled on all Vi/iraline customers. The lax usualty applies 
only to local monfhtv service cherses and usually lakes the form of a sales tax. 
The spplbatJon of Ihle tax may very bf state. 

County Tax: A county tax levied on ail wtrelJne customets. The tax uauatty 
applies only to local monthly service citarges and usually lalies the fonriofa 
salafitax- Ttieapplicatlonofthistaxmayvatybycounfy. 

Cfty Tfw: A city lax levied on all v/ireflne cusiomara. The (ax usuBlljr 
apptiss onhf to local monlhly service diarges and can be a sales tax, a franchise 
fee tax, or both. The application of Ifiis lax may vaty by city. 

fntr«*t«te Toli Tax f Equalization Surctwirge: A usage-tiasad tax levied 
if/ soma tndlvldua) stales on long dislance cans made In Ihe state. 

The Federal Unlvenal Servtoe Fund (IISF} was 
established 1^ the FCC to ensure ttiat feteconin^unJcalions services are 
stfonlatjte for cuslomers v;ilh low Incomes and cuetonwrs IMng In rural areas 
where the COB! CA providing service is high. The fund also pixivMw 
discounrted telecommunication services to sctxiols, librarien and rural 
hoalttxjare providers. Through Ihte fee. Wlndstrearn recovers Ihe cost of its 
mandated contribution to the FUSF as permitted by the FCC. 

State USF Fee: Some states hav« implerrtented a State Untvetsal Service Fund 
(SLISF) similar fo H)e federal USF. In those stales, te4ecommunicalions 
cotnpanias must Gonlrtbirte a parceolage of tsiHed levenufi to the SUSF. 
The stales, in turn, allow telccommunteatfons companJea lo recover Iheir 
mandatory conlributton to SUSF from Ihair cuslonr>«rB. 

Relay Servfce Surcharge; The Americans with DisahlltifGs Act requires all 
companies oflsring voice service to prCN'ide access to a Tei^communicallDns 
Relay Service (TRS) and to conlribt/ts to a shared fund to aupporl Ihia 
servfce. This servfce ertabtes an iridivldufll v/ho b hearing or speech 
impaired to commutiicate with others through access to a Teletypewriter 
(TTY) and/or TflteMjmmunlcalionsI>evtce for Iha Deaf (TDD). 

Local Number Portability (LNP) Fee: W>ere available. Ltff* allows a customer 
to keep his or tier current local tetephooe numtwr wtwn chengitig tolophono 
service pnDviders. In order (o provide this service, local telephone companies 
must make investments and upgrades to their local telephorw networfc. The FCC 
has detemilned Ihat the local telephone company may recover certain costs for 
providing LNP. 

Interstate Servfce Fee: The Inlarstale Service Fee hetps recover COBIS 
associated wflh providing intcrelete long distance service including, for example, 
interslafa and inlarrtatlonal connection charges. 

Keep this portion tor vqur reCTrcfe, 
R^TurnTflTis'pcNibhwiBryour paymenT" 

Change of Address Effective Date _ ^ / / 

Kee£_ 
'Send WSOOOIOfi 5B3493 

111111111911 
Name | 

Attention 1 | | 

New Address 

City [ 

T~T Apt/Suite # m 
state Zip L n 

Business Phone Home Phone 

Comments 



Mail Date: 

BHHng N u m b e n 

Accoun t Number : 

Pags 3 o f 4 

APRIL 12.2007 
3»^7-969Q 
002 301 256 990 

SERVICE PROVJDERfS) 

Y o u r In terLATA long dlstarrce ca r r» r (s ) ere* : 

SPRINT 

Y o u r In t raLATA k>r>g distar ice carr ierfs) are* : 

WINDSTREAM COMMUNICATIONS 1-8D0-223^W44 

Your Loca l carrrar i iT : 

WindBtrevn 1-S00^7-1&91 
• If j^w have mulipto lel»ptiOf» numbws furttiw infomatjon conceminfl lonj 

dist&nce csrrief assigntnonts tot Itwse addibunsl lines are on (econl with 

youi local business offic©. 

SUMMARY OF PAYMENTS Alff i ADJUSTMENTS 
PAYMENrs 78.89CR 

TOTAL PAVMENTS AND ADJUSTMENTS T t . B9I 

SUMMARY OF CURRENT CHARGES 
BASIC 

WINDSTREAM £7.45 

TOTAL 27 45 

TOLL 

WINDSTREAM COMMUNCATIONS 5.66 

TOTAL 5 69 

NONBASIC 

WINDSTREAM 36.44 

TOTAL 38 44 

CURRENT CHAftOES DUE OSXMOT 60.SS 

Nor>-payment of the TOTAL for BASIC charges shown above could resutt In 
disconnection of those services a r^ may bit subject to colleclion actions. 

Nonpayment of all ottwr charges Tor servfces Ifsted above may result In t l ie 
disconnection ofthese services and may be 5ub|ect to coilecflon acltons, but 
will not result In the disconnection of basic locaiser vice. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Soivice from WflCK)7 tc OS/Oe/O? 
Tcrfl ctwipe inquiries call 1 -300-347.1801 

BASJC SERVICE 
LOCAL SERVICE 

SJMrWITCOU/flYESII 

ACCESS CHARGE PER FCC ORDER 

FEDERAL TAX 

STATE T A X 

PEDERAL UNIVERSAL SSRVICE FEE 

TOTAL BASIC SERVICE 

NOHBASIC SERVKE 

LOCAL SERVlCe 

PROTECTTON PLUS PLAN 

STATE TAX 

FEDERAL Uf*VERSAL SERVICE REE 
TOTAL NON-BASC SERVICE 

TOTAL WtHOaTREAH CHAROES 

17.S2 

.25 

a.50 

.75 

1-57 

-78 

.31 

1.-& 

38.44 

aa.Bfl 

DETAIL OF LOCAL SERVICE CHARGES 
The FoScwing detail Hwrrjies your currefit biKing as rgqu'ted 

by your state rcguWofy agency. Tt>e5e ctiargea a'© reflected on ytxjr 
regulai monllity btll Taxev and piomtetJ monthly chaioes ace not indudsd. 

Ouanltty Service Devcrlptmn 

BASIC SERVICE 
1 s u m ^ f T couwTY E e n 

1 LOCAL NUMBER PORTABJUTY SURCH 

1 AW?ON (CALLING PLAN 

1 NON-PUBUSKED NUMBER 

1 ACCESS CHARGE PER FCC ORDER 

1 RESIDENTIAL LINE 

TOLL SERVICE 

1 DIME ALL THE TIME 

HON-BASIC SERVICE 

1 DSL-STANDARD 

1 DSL PROMO D(SCaUNT-12 MONTHS 

1 PER UNE BLOCK W/NON PUB-RES 

I PROTECTION PLUS PLAN-RES 

Monthly Clu^es 

25 

37 

00 

2.00 

fl 50 

15 25 

1 S5 

38 95 

10 00 CR 

00 
A 99 

WINDSTREAM CUSTOMER MESSAGE 

l ^ o r t a m i n l o r f M l l o n (*r aJGli>i«r$ PBylnp by C r̂och 

n indstream nay conver I your payments tiy checK to an s i c c l r o n i c Autoovlod 

C lear lngmuse ( f O i ) debit t rangac i lon Th« deb l i i r ansac t lon wl I I 

appear on your tiank s l a t e n s n l , Bl lhough your EI'CCK w i l l r u l be presented 

lo your l l n s n c i a l i n * t > i u l ) a n or re turne i l to you. T i n t t O i M b i t 

I ransacI lOn fri 11 n a t e n r a l t you in any n indst rcwn automi l ic dcbi I proce&s 

and w i l l QnlY occur each I t me a ctteck Is rece ived. Any re tubmis t lons 

due to i n s u f l i c l e n i Funds tey a lso occur e l e c l r o n i c f l l l y . 

f l e s M b« » 8 r « i r a l t i l cnecxing t r i n s a c i i o n t « l l l r w m l n l acu re . and 

payrrenl by chock const i lu lus acceptance o l Ifwsc terms, 

ne value four b u t l n e t * and appreciate you s f t l ec i l ng n ind i t ream • • your 

telecottTWjnicalionB prcwiiJcr. 

To t ielp ua ssrvs you fas te r , please b r i n g yo j r e n t i r e b i l l m e stulerrxinl 

* \ t h you when paying I r person at one of vvt payment canter local Ions. 

A Lale Peymnt Charge e l $0 00. or 1.54. 'JrhictMver Is preBtar . w i l l apply to 

any j nps id betance ol S26.00 o< mais a f t e r -,tie due date on the b i l l . Late 

payment cturgas w n i not eppiy lo any I n s t a H a t i o n ct iargei Incurred by • 

Li ' e l ine custciner. 

Q jes t lons about your telephone serv ice or b i l l i n g should f i r s t t>c d i r c c l c d 

10 our business of r i ce a l 1-600.347-1991. i t e n o r l s to respond to your 

j f iqu i ry a re unsuccessfu l , please c a l l tho n i n i l s l / e s n Ac t i on L ino o l 

'-BOO-222-6S25 

I f your eompialni ^s not resolved a l t a r you nave ca l l ed n<ndstr«Mn. or for 

general u t i l i t y in ioi inat i on , r e s i d e n t i a l end busirK'ss cus iomi is ray c a l l the 

Pub l i c U t i l i t i e s Cotmlsslcn o l Ohio (FUCO) t o l l t ree al 1-SD0-eS6-7826. or 

TCOyTTY t o l l f ree at t-S00-6Bfi-1570, (rom 3 00 a.m. to S:30 p.nt o jeK juys . 

or v i s i t wMi puco onio gov. 

The Ohio Consurers' COunMl iCCCi represents re i l 4en t<a l u l l l l T y c u s i o m r s 

in mat te rs before the fiJCQ. The OCC can be cDntaclcd l o l l fr ire a l 

I .B77.742.M32 (rem B:00 a.m to S:00 p ai. weekdays, or v i s i t 

MM p i c h o c c o r g . 

rttrxtstieacn's Gteai C k i n n g Features are Ava i l ab le on • Pay-Pcr-Use Basis 

'63 • CAL-. RETLR4 I f you tni G«ed a c a l l . ;us l d i a l *6g (1169 for 

ro l a r y phones) lo red ia i your tact c a l l e r . 

*66 • R 0 ^ T 0 I M . : N G : I t you keep g e t t i n g a busi^ s i g n a l . Just p r a i i 

*66 (1166 for ro ta r y phonesi and your pnone ^ i l i aulDmat i cn l ly r e d i a i the 

nLitOor tor 30 minu ie* u n l i t f t gets Ihcouflh 

Con:act the nurber on Ih i s bi l l i r i g sla'.errent f o i rrvre inforna t ton on 

H lnd t t r f l an ' s other great c a l ' I n g fea tu res . 



Mai Date: 
BfWng Numben 
Account Number, 

PaQtt 4 oF 4 

APRIL 12,2007 
3S1Me7-«SdO 
0023012GflBU 

Wl^mSTREAM COMMUNICATK}NS 
SUMMARY OF CURRENT CHARGES 

TOaSEftVJCE 
LOCAL ffiRVcen-oa 
LONO DtSrAt«:E CHARGES 
STATE TAX 
UNIVERSAL S^WCE fVftO CHARGE 
TOTAL T o a SERVCe 

TOTAL WINDSTREAM COHMUMCATKWS CHAROES 

1.96 
3.30 

5.B3 

S.U 

WINDSTREAM COMMUNICATIONS 
Dkect Dialed CaR& 

FOR (330) 467-9680 

UNC DATE T t K CITfCAU^O AREA NUIBER CL RP PBH AttOUHT 

1 03K» W I R WELUmiTOH OH HO 6i?-3Se 

Z « 1 4 0r4SP WLUNGTOH OH 44« MT4S4S 

3 03fS; OTWP VffiLLHOTOH OH * « W7JS« 

SUBTOTAL EXCLUDtW TAX FOR ( }»J 4CT-6H0 

8 E 23.9 2.39 

S E I.Q . M 

8 E 1.B .to 

».e }.U 



POBOX 625 
hflATTHEWS, NC 26106-0625 
ADDRESS SERVICE REQUESTED 

ll.ll.,.lll.<llllll..ll.l.ili.l)ll..l.l.l.ll.l.l.l).l.lllln)ll..l<lllil 
#BWNKCCG 
#0023D12&69993# 021624 01 AV 0.312 0070 
DREW HANSEL 
32B SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 440$7-312e 

l.l..l.l..lli.M.II..I.Ml..ll....ll..lli.I.l.f..l.ll.l..l.l.l 
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Mail Date: MAY 14. 20O7 
Billing Number: 330-467-9690 
Account Number: 002 301 25B 999 

Thankyoufor selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries W I N D S T R E A M S E R V I C E A T - A - G L A N C E 
please call 

i_nnn i i7 -tQQi Previous Bill 
1-800-347-1991 Paymenls/Adjustments thru 05/10 

Amount Previously Due ftlONDAY TWROUSH FRIDAY 7:00 A.M. TO 7 00 P M. (EST) 
SATURDAY 8.30 A.M. TO 5.00 P.M. (JEST) 

See page 3 tor your service providers. 

If you are paying for 
multiple Windstream 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo line 

of your check. 
Thank vou. 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

63.89 

3.77 

69.58 
139.16CR 

69.58CR 

Thankyoufor 
s ib l ing up f o r 

Windstream's 
free online CURRENT CHARGES DUE JUNE 04, 2Q07 

billing service. 
67.66 

TOTAL AMOUNT DUE 

,¥ 
Please detach here and return with remittance 
(Make checks payable to: WiWDSTREAM WESTERN RESERVE INC ) 

1.92 CR 

•
YesI I am Interested 

In Windstream Broadband. 
Please contact me. 

windstream. 
DREW HANSEL 
828 SMITHFIELD OR 
SUITE 1110 
SAGAMORE HILLS OH 44067-3126 

Account Number 

Mailed Date 

CREMT BALANCE PO NOT PAY 

002 301256 999 
MAY 14, 2007 

1.92cR 

NO PAYMENT DUE AT THIS TIME*** 

010 330-467-9590 111506 999 002301256 5 10 

D C?iecit here for ^iddc-s? chrtncj? or •;f.irniT!ent5_ 
Plesse 'isffte ot i rev*^se s^cfe. 

EXHIBIT 

ALL-STATE® WTEfltiMlONAl 

VOOO'mOOOOODOOOeBQlSSbOOTOSlDODOODaDOn^fll 
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GENERAL INFORMATION 
Payments that you have made but do not appear on this bill as a credit should be deducted from the "Total Amount 
Due" before you make the payment. The remittance slip should always accompany your payment. When paying 
In person, pfease bring your remittarwe slip. The "Amount Due" date on this bill refers to the current month's 
charges and does not extend any previous billing due dates or payment arrangements. An explarwrtion of the 
varioiK charges, rate schedules, and instructions on how to veri^ the accuracy of this bill can be obtal r^ at a 
local Windstream retail location or by calling Windstream Customer Service toll-free at the number on the front page 
of this bill. All federal, state and local taxes are computed In accordance with the appropriate tax laws. 

Billing or sen/ice que^ions or complaints should be referTed to Windstream Customer Service. Discrepancies 
should be reporteo v^hln 20 days of the date of the bill to allow necessary adjustments to be made before the next 
bill cycle. If a portion of your bill is incorrect or disputed, that amount only may be deducted from your 
payment. All other charges must be paid to avoid interruption of your service. Please call Windstream Customer 
Service toll-free to report the error. 

If your amount due is less than $2.01, you may not receive a billing statement. 

A "Late Payment Charge" may appty to each custorrer bill wtten the previous month's bill has not been paid in full, leaving an unpaid balance can'ied 
forward. The charge Is appiieo to me total amount carried forward and is included in the amount due on the cutreni bill Service and equipment are billed 
one month in advance. If you begin service or make any additions or changes to existing service In the middte of the billing period, your bill wilt show a 
PRORATION. This amount represents the partial month charae or credit from the date of the addition or change lo the nexl bill date. The minimum 
service period Is 30 days. "CR next to a chaise, denotes a crwlt. If "CR" appears next to the "Total Amount Due , do not pay. 

eCheck authorization: 44067 By entering this 5-dlglt code when paying by phone, I hereby authorize Windstream and the linancial Instilutton designated 
by me to charge the account I have specified for payment of my Windstream services, f understand that a fee will be chsrged to my Windstream 
account for each request returned unpaid. If two requests are returned unpaid, I will be excluded from this option. In addition, I understand that 
Windstream and the financial institution resen/e the right to terminate this payment option. This authorization can be revoked by notifying Windstream 
al the customer sen/ice number listed on my bill prior to 4:00 P.M. CST on my specified payment date. 

EXPLANATION OF CALL 
CODES 

Irwig rURtarv^fl Clflfts oT f.flll 
Person to Person 

« Station to Statkin 

Lona DislancB Rate Periods 
= Day 
= Evening 
"N igh l 

DM *= Day Multirate 
EM = Evening Mi;lt)ra)Q 
t^"NlgmMuIllrate 
IC = InlematlonHl Cat! Rale Period 

TAXES. SURCHARGES AND FEES 
9-1-1 Service: This fee Is charged to recover the costs incurred hy 
Windstream associaled v^h conslruGtlon, maintanance and upgrades erf 
911 sendees and related facllltlas. This fee aso recovers the costs of local 
governmenl providing 911 services in slates that have enacted a 911 
surchsrsa. in which case Iha amount of the foe ta set in accotdancavfllh stale 
law. 

Access Charge per FCC Order/ CLEC NetworK Access: This charge, also 
knovm as Ihe Federal Subscriber Line CfiaiBe (SLC), Is an FCC regulated fee 
that enaWes local telephone companies lo recover a portion ol the costs of 
connecting customers' homes or tMisJnesses to tho telephone natv/orit, so those 
customers may receive and/or initiate Interstate calls. 

Federal Tax: A federal excise tax paid to the Federal Governmanl, v4iich applies 
to all wireline cuslomers. 

State Tax; A state tax levied on all v.irelins customers. The fax usually applies 
only to local monlhty service charge and usuatjy takes the form of a sales tax. 
The application of Ihis tax may vary by state. 

County Tax: A county tax levied on aii wireline customers. The tax usually 
applies onlyto local monthtyservice charges and usualtylakes Ihe formofB 
sales tax. Tiie appiinalion of Ihls tax msy vary by county. 

City Tax: A city tax levied on all vAreUne customers. The lax usually 
applies only to local monthly seivroG charges and can be a sales tax, a franchise 
fee tax, or both. The applicafior of this tax may vary by city. 

Federal USF Fee: The Federal Universal Service Fund (USF) vras 
esfahliahad by Ihe FCC to ensure that telecommunicalions services are 
affordable for cuslomei^ v/ith lov; incomes and customers Iwing In rural areas 
where the cost of providing sen/ice is high. The fund also provides 
discounted teiecommiinlcalion services to schools, librades and rural 
healthcare providers. Through (his fee, Windstream recovers Ihe cost of its 
mandated conlrilsution to the FUSF as permitted by the FCC. 

State USF Fee: Some slates have implemented a Stale Universal Scrvico Fund 
(SUSF) similar lo the federal USF. In those states, telecommunicalions 
companies must conlribule a percenlage of billed revenue lo Ihe SUSF. 
TTie stales, in turn, allovj telecommunications companies lo recover their 
mandatory confribution to SUSF from Iheir customers. 

Relay Service Surcharge: The Americans with Disabilities Act requires all 
companies (rffering voice sar/ice to provide access to a Telecommunications 
Relay Service (TRS) and to contribute to a shared fund to support this 
service. This service enables an individual v;ho is hearing or speech 
Impaired to communicate with ottvens through access to a Teletypev^er 
(TTY) and/or Telecommunications Device for the Deaf (TDD). 

Local Number Portability (LNP) Fee: Where available. LNP allows a cuelomer 
to keep his or her current local tetephonc numt>er v/hcn changing telephone 
sen/'iCB providers. In order lo provide this se/vice, IOCB) telephone companies 
must mate invsslmenls and upgrades lo their local telephone network. The FCC 
has determined that the local telephone company may recover certain cosIs for 
providing LNP. 

Intrastate Toll Tax / Equalization Surcharge: A usage-
by some indMdual stales on long disfance calls made In the siote 

lax levied Interstate Service Fee: The Inlerstate Service Fee helps recover costs 
associated with providing inlerslate long distance seivico including, for example, 
interstate and international connection charges. 

Keep^ Keepjhis portion_fqr your records. 
S e n d " ' ' " T^urnTfils'porHonvmFi your paymenT 

Change of Address Effective Date / / 
WSOOOIOB 589933 

illllilii 
Name 

Attention 

New 

City 

Address 

less Phone 

Apt / Suite # 

State Zip '~~ 

Home Phone 

Comments 



Mall Date: 
Billing Nianber: 
Account Number: 

Page 3 of 4 

MAY 14, 2007 
330467-9690 
002 301 256 999 

SERVICE R?OVIDER(S) 

Your InterLATA lorig disfance carrier(B) are": 

SPRINT 

Your IntraLATA lorrg distance carrjer(s) are*: 

WINOSTREAM COMMUNICATIONS 1-800.223-4844 

Your Local carrier is*: 

Windstream 1-800-347-1991 
" If vwj have muttipte telef^ono numbeis. ftjrther infcrmation concernifig long 

distance carrierassignmenls toi E!iose additlonsi lines are on record with 

your local business office. 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS 139.1SCR 

TOTAL PAYMENTS AND ADJUSTMENTS 138.16 CR 

SUMMARY OF CURRENT CHARGES 
BASIC 

WINDSTREAM 27.-15 

TOTAL 27.45 

TOLL 

WINDSTREAM COMMUNICATIONS 3.77 

TOTAL 3.77 

NON-BASJC 

WINDSTREAM 36.44 

TOTAL 

CURRENT CHAROES DUE 06/04/07 

36.44 

67.66 

Non-payment of the TOTAL for BASIC ctiarges shown above could result In 
disconnection of those services and may be subject to collection actions. 

Nonpayment of all other charges for services listed above may result In the 
disconnection of these services and may be suWecl to collection actions, but 
wil l not result in the disconnection of basic local service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

ServK« from O6MW07 to 06(06107 
Toil charge inquifies call 1-800-047-1961 

BASIC SERVICE 

LOCAL SERVICE 

SUWMIT COUNTY E811 

ACCESS CHARGE PER FCC ORDER 

FEDERAL TAX 

STATE TAX 

FEDERAL UNIVERSAL SERVICE FEE 

TOTAL SASIC SERViCe 

NOM-eftSIC SERVICE 

LOCAL SERVICe 

PROTECTION PLUS PLAN 

STATE TAX 

FEDERAL UNIVERSAL SERVICE FEE 

TOTAL t40W-8ASlC SERVICE 

TOTAL WINDSTREAM CHARGES 

17.62 

.25 

e.sa 
.75 

1.57 

.31 

1.1& 

DETAIL OF LOCAL SERVICE CHARGES 

The follawtng delsil itemizes your cuirenl billing as iBquired 
by your slabs regulatory agency. THesG charges are lellGcled on your 
regular monthly bill Taxes and ptor^tecf monthly charges arc ro t irctudco. 

Quantity Service Descriplion 

BASIC SERVICE 

1 SUMMIT COUNTY E911 

1 LOCAL NUMBER PORTABILrTV SURCH 

1 AKRON CALUNG PLAN 

1 NON-PUBLiSHED NUMBER 

1 ACCESS CHARGE PER FCC ORDER 

1 RESIDENTIAL LINE 

TOLL SERVICE 

1 DIME ALL THE TIME 

MON-BASIC SERVICE 

1 DSL-STANDARD 

1 DSL PROMO DISC0LJNT.12 MONnHS 

1 PER UNE BLOCK WJNCN PUB-RES 

1 PROTECTION PLUS PLAN-RES 

Mo ntfity Charges 

.25 

37 

.00 

2 00 

6.50 

15 25 

1 95 

3fl 65 

10.00 CR 

DO 

4 DO 

WINDSTREAM CUSTOMER MESSAGE 

I r r f i c r ta r t InTcrmal ion fo r Ojstomsrs Pa / l n0 by Qiack 

n i t ids t rear r nny conver t your pay(nenl& ti'j check lo an e l e c t r o n i c Aulorruted 

ClBar lngrwusc ( « M ) rJcbi l t r a n s a c t i o n The (feb.t t ransact ion wi 11 

appear an your bank: Eta le fnen l , a l t hough your checK w i l l no l be presDnlcd 

lo your T Inanc la l i n s l i l u l l o n or re tu rned to you. Th is WX d e b i l 

I r ansae I ion w i l l r o t e n r o l l yuu in any nh ids t r cam a u l c m t ic dcbi t process 

and w i l l o n l y occur each I lrr» a check is r e c e i v e d . Any resubmiss ions 

due to i n s u r r i c i e n t londs rrsy a l s o occur c l ec l ronJcP My . 

Please be aware t ha i a n checKIng t ransac t Ions M I 1 1 remain secure , and 

payment by check cons t i tu leE j accep la rce of Ihese lerms. 

He va lue your business and apprec ia te you s e l e c t I n g n inds t ream as your 

le lecot tnr jn icat Ions p r o v i d e r . 

To he lp us serve you f a s t e r , p lease b r i n g your e n t i r e b i l l i n g s t i t lemoni 

* l t h you When pay ing In person a t one o l our paymant center l o c a t i o n s . 

A Late Payment Charge of S&.OO, or 1.S%. whichever Is g r c a i o r . w i l l app ly to 

a r y unpaid balance of S25.CQ or mare a l t e r Ihe due da le on Ihe b i ) l . Late 

payrrsnl charges w i l l not apply lo any Ins I D I l a t ion charges Incur red by a 

L i f e l ine cus lcr rer . 

Ques l lons ebout your fe lephcne s e r v i c e or b i l l i n g should l i f s t be d i r e c t e d 

to our b j s l n e s s o f f i c e a l 1-500-347-1991. (1 e r f o r t s to respond lo your 

i n q u i r y are unsuccess fu l , p lease c a l l the n inds t ream A c t i o n L ine a I 

1-BM.222-5S25. 

i f your c o n p l a i n t Is not reso lved a l t e r you have c e i l e d t l i nds l ream. or for 

genetet u l i l i l y info. 'mal i o n , r o s i r i o n l i a l and business cus ton^rs rmy c a l l iho 

P u b l i c U t i l i t i e s Comnlssloh of Ohio (F=UCD) l o l l I r ee at 1-800-686-7826. or 

T E 0 ; T T Y t o l l f r ee a l 1-800-BS6-1570. f rom B 00 a.m. l o 6 .30 p.m. *eeJ(days, 

or w l s l l VM-* puco.Ohio gov. 

Tha Ohio Consumers' Counsel lOOC) represents r e s i d e n t i a l u i l l l i y customers 

in r m t t e r s be fo re the PtCO. The COG can be contac ted l o l l f r ee a l 

1-677-742-8622 from 8:00 a.m to 5:00 p i n . weekdays, or v i a l t 

••MM!, p i c h o c c . o r g . 

n i n d s l r e a m ' s G fea i CalJ ing Feo lu rcs are Awa i l ab le on a Pay-Per-Use Basts 

•69 - CALL RETURN' I t you ni(s>ed a c a l l . j u s I d i a l ' 6 9 {1169 fo r 

r o t a r y phones) fo r e d i a i your las t c a l l e r . 

•66 - REFtAT D I A L l f ^ : I f you keep flotllns a tJUsy s i g n a l , Just press 

*E5 (1166 for r o l a r y phones) and your p^one wi n aulorrs l I c a t l y r e J i a l Ihe 

number far 30 minutes u n t i l I1 gcTs through 

Contact Ihe r i n t e r on t h i s b i 11 ing s taierTcnt for nv rc in fo i r ro t ion on 

n inds t r eam 's o ther great c a l l i n g f e a t u r e s . 

http://pichocc.org
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Mail Date: MAY 14,2007 
Billing Nun^sr: 330-467-9590 
Account N u n ^ r : 002 301 256 999 

WINDSTREAM COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Toll charge inquiries call 1-600-347-1991 

T O a SERVICE 

LOCAL SERVC&TOLL 

LONG DIETTANCE CHARGES 

STATE TAX 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WINOSTREAM COMMUNICATIONS CHARGES 

1.95 
1.50 

.22 

.10 

WINDSTREAM COMMUNICATIONS 
Direct Dialed Calls 
FOR (330) 467-9690 

LINE DATE Tllffi CITYCALLED AREA NUlffiER C I RP MiN AMOUKT 

1 04J14 0»3A WELUHGTOH OH 440 647-3545 S N 1S.0 

SUBTOTAL EXCLUDING TAX FOR (530) «7.BS90 15.0 1.50 



PO BOX 625 
MATTHEWS, NC 35106-0625 
ADDRESS SERVICE REQUESTED 

U.llmlil..lll(ll<.ll.l.<ll.lllUI,l.litll.l.lll,.lill.llI.l.li.l.l 
#BWNKCCG 
)mi23012669993# 026186 01 AV 0.312 0084 
DREW HANSEL 
828 SMITHFIELD DR 
SUITE 1110 
SAGAMORE H IUS OH 44067-3126 

l.lul.l,.ll(..Hll.il.nl.tll...,lU.I,I.UI.lMl»i.(..l.l.l 

Page 1 of 4 
Mall Date: JUNE 13,2007 
Billing Number; 330467-9690 
Account Nurnber: 002 3012S6 399 

Thankyoufor selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries WINDSTREAM SERVICE AT-A-GLANCE 
please call 

Previous Bili 
Payments/Adjuslments thru 06/11 

Amouni Previously Due 

1-800-347-1991 

MONDAY THROUGH FRIDAY 7:00 A.M. TO 7 00 P M. (EST) 
SATURDAY 8;30 A.M. TO 5 00 P M. (EST) 

See page 3 tot your service pnjwidBrs. 

If you atv paying for 
multiple Windstream 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo line 

of your check 
Thank vou. 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

55.24 

8.24 

1.92CR 
.00 

1.92CR 

Thankyoufor 
signing up for 
Windstream's 

fieeonline CURRENT CHARGES DUE JULY 02, 2007 
billing service. 

63.48 

TOTAL AMOUNT DUE 

(VV 
Please detach here and return with remittance 
p^ake chocks payabfe to: WINDSTREAM WESTB?N RESERVE IfX; > 

61.56 

windstream 
DREW HANSEL 
82S SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 44067-^125 

• 
Account Numb«r 

MaUed Date 

Total Amount Due 

Due Date 

Amount Paid $ 

YesI I am Interested 
in Windstream Broadband. 
Please contact me. 

002 301 256 999 
JUNE 13. 2007 

61.56 
JULY 02, 2007 

KEEP 

SEND 

DUDU 
010 330^67-9590 111506 999 002301256 5 10 

D ChecK here foi .iddfess change or '̂ v'fwa^nt̂ . 
P'.enae wtJle on reverse side. 

I.l..lll..n.i.ll.l..fl. Ill.l..ll...l..l.ll.nl,.l,l.l,.l 

Windstream 
POBOX 9001908 
LOUISVILLE, KY 40290-1908 

lU.U(ll.l.l,l,((l.LIIU.IMIl.i.(l.l.l,.lllll.ull.lf..ll..llll 

7ODO'mD0ODOODOa23O125hDD70bl0QD0DO00t . lSb^f l 



GENERAL INFORMATION 
Payments that yen have made but do not appear on this bill as a credit should be deducted from ihe 'Total Amount 
Due" before you make the payment. The remittance slip should always accompany your payment. When paying 
in person, please bring yojr remlttarwe slip. The "Amount Due" date on this bill refers lo the current month's 
ctiarges and does not extend any prevnus billing due dates or payment arrangements. An explanation of the 
various charges, rate schedules, and instructions on how to verify the accuracy of this bill can be obtained at a 
local Wiratelream retaS location or by calling Windstream Customer Service toil-free at the number on the front page 
of ihis bill. All federal, ̂ ate and local taxes are computed in accordance with the appropriate tax laws. 

Billing or service questions or complaints should be referred to Windstream Customer Service. Discrepancies 
should be reported within 20 days ot ttie date ot the bill to allow necessary adjustments to be made before the next 
bll cycle, if a portion of your bill is incorrect or disputed, that amount only may be deducted from ^ u r 
paynnent. All crfher charges must be paid lo avoid intenuption of your service. Please call Windstrecffn Customer 
Service toll-free to report the error. 

If your amount due is less than $2.01, you may not receive a billing statement. 

A "Late Paymer^ Charge" may apply lo each customer bill when Ihe previous month's bill has not tieen paid in full, leaving an unpaid balance canied 
forward. The charge Is appliecl to the total amount canled fonvard and is included in the amount due on the cunent bill. Service and equipment are billed 
one month in advance, if you begin service or make any additions or ctranges to existing sen/ice in the middle of the billing period, your bill will show a 
PRORATION. This amount represents the partial month charge or credit from the date of the atkiition or change to the next bill date. The minimum 
service period is 30 days. "CR* next to a charge, denotes a credit. If "CR" appears next to the "Total Amount Due*; do not pay. 

eCheck auttiorization;44067 By entering this 5-diglt code when pajn'ng by phone, I hereby authorira Windstream and the financial institutton designated 
by me to charge the account I have specified for payment of my Windstream services. I understand thai a fee will be charged to my Windstream 
account for each request returned unpaid, ff tvro reauests are returned unpaid, I will be excluded from this option, tn addition, I understand that 
Windstream and the financial institution reserve the right to terminate this payment (^ion. This authorization can be revoked by notifying Windslream 
at the customer senrice number listed on my bill prior to 4:00 P.M. CST on my specified payment dale. 

Page 2 of 4^ 

EXPLANATION OF CALL 
CODES 

I nnp nislanfifi Clftftft nf Call 
: Person to Person 
• Station to Siafiofi 

Long Distance Rale Periods 
= Day 
= Evenina 
= Night 

DM = Day Wultitate 
EM = Evening Mutlltcite 
NM >̂  Night MuKirale 
10 = Intemalioral Call Rate Period 

TAXES, SURCHARGES AND FEES 
9-1-1 Service: This fee is chaiged to recover the costs incurred by 
Windstream associated with cdratruction, rnantenance and upfiradas of 
911 seivices and related fecilitieB. This fee aso lecovers the costs of (oca) 
government pr(widing 911 services in states that have enacted a 911 
surcharge, in v/hich case the amount of the fee is set in accordance vvith etate 
law. 

Access Ctwrge per FCC Order/ CLEC Network Access: This charge, also 
l<nown as the Federal Subscriber Line Charge (SLC). is an FCC regulated (ee 
that enables local telephone companies io recover a portion of the costs of 
connecting customers' homes or businesses to the telephone network, so those 
customers may receive and/or inrtlate interstate calls 

Federal Tax: A federal excise lax paid to the Federal Government, which to all 
wireline customers. 

Stale Tax: A slate (ex levied on all wireline cuslomas The tax usually applies 
only to local monthly service charges and usually takes the form of a sales tax. 
The application of this tax may vary by state. 

County Tax; A county lax levied on all w.reline customBrs. The lax usually 
applies only to local monttily servfce charges and usually takes the 1bmi of a 
sales tax. The application of this tax may vary by county. 

City Tax: A city tax levied on all wireline customers. The tax usually 
apples only to local monthly service charges and can be a sates tax, 3 franchise 
fee tax, or both. The application of this tax may vary by city. 

Federal USF Fee: The Federal Universal Servfce Fund (USF) was 
estabBshed by the FCC to ensure that telecommunications services an; 
affoniable for customers with tow incomes and cuslomers living in rural areas 
where the cost of providing sendee is high. The fund also prcwdes 
discounted telecommunication services to schools, libraries and rural 
healthcare pravidera Through this fee, Windstream recovers the cost of its 
mandated contribution to the FUSF as permitted by Ihe FCC 

State USF F « : Some states have implemented a State Universal Service Fund 
[SUSF) similar to the federal USF. In those stales, telecommunications 
companies must contribute a percentage of billed revenue to the SUSF. The 
states, in turn, allow tetecommunications companies to recover their mandatory 
contribution to SUSF from their customers. 

Relay Service Surcharge: The Americans vAlh Disabilities Act requires all 
companies offering voice service to pnovide access to a Telecommunications 
Relay Service (TRS) and to conlnbule to a shared fund to support this 
service. This service enables an indrvidual who is healing or speech 
impaired to communicate wiOi others through access to a Teletypewriter 
(TTY) and/or Teteoommunicalions tDwioefortheDeaf (TtX5). 

Local Number Portability (LNP) Fee: Where available. LNP allows a customer to 
keep his or her current local telephone number when changing telephone service 
providers. In order fo provide this service, local telephone companies must moke 
investments and upgrades to their local teteptioiw network The FCC has 
determined that the local telephone company may recover certain costs for providing 

Intrastate Toll Tax / Equalization Surcharge: A usE^e-based 
by some individual states on long distance calls made in the state. 

tax Iwied Inlerstate Service Fee: The interstate Service Fee helps recover costs associated 
with providing interstate long distance service includiriB, tor example, irfterstate and 
international connection charges. 

Gross Receipts Tax/Surcharge: This charge recovers for a tax that Is imposed 
either on Windstream or on customers directly by various states for the provision 
of cammunications services In the case cf gross receipts surdiarees, they are 
not government mandated chargeE. 

__ Keep this porilanjor your records. 
- - - - RefurnlRis portion wHli y«jr paymenT"" 

Change of Address Effective Date / / 

Keep 

WSOOOIOB 595382 

illiiliill 
Name 

Attention 

New Address 

City 

Business Phone 

1 Apt/Suites 

State Zip 

Home Phone 

Comments 



Mail Date: 
Billing Number: 
Account Number: 

Page 3 of 4 
JUNE n . 2007 
330-487-9590 
002 301 266 989 

SERVICE PROVIDER(S) 

Your InterLATA long distance carrier(s) are*: 

SPRINT 

Your IntralATA long distance carrierfs) are": 

WINDSTREAM COMMUNICATIONS 1-800-223•4844 

Your Local carrier is*: 

Windstream 1-800-347-1991 
' If yyu have muftiplB telephono numbers, further mformatim concorning l ° "9 

distencc carrier assignments foe those additionsl lines are on tecord with 

your local business office. 

SUMMARY OF CURRENT CHARGES 
BASIC 

WINDSTHEAM 27.45 

TOTAL 

TOLL 

WINDSTREAM COMMUNICATIONS 8.24 

TOTAL 

NON-BASIC 

WINDSTREAM 27.76 

TOTAL 

CURRENT CHARGES DUE 07W2W7 

S.24 

27.76 

63.48 

Non-payment of the TOTAL for BASIC charges shown above could result In 
disconnection of those services and may be subject to collecfton actions. 

Nonpayment of all other charges for services listed above may result In the 
disconnection of these sen/ices and may be subject to collecflon actions, but 
will not result In the disconnection of basic locarsefvlce. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Servioa from 06/10/07 to 07f i»/07 
Toll charge inquiries call 1-600-347-1891 

BASIC SERVICE 

LOCAL SERVICE 

SUMMrr COUNTV E811 

ACCESS CHARGE PER FCC ORDER 

FEDERAL TAX 

STATE TAX 

FEDERAL UNIVERSAL SERVICE FEE 

TOTAL BAStC SERVICE 

NON-BASIC SERVICE 

LOCAL SERVtCE 

OTHER CHARGES AND CREWTS 

STAT^ TAX 

FEDERAL UNIVERSAL SERVICE FEE 

TOTAL NON-BASIC SERVICE 

TOTAL WINDSTREAM CHARGES 

17.62 

.25 

8.50 

.75 

1.57 

.76 

27 .45 

29.95 

3 .16CR 

.AQCR 

1.18 

27.79 

55.24 

DETAIL OF LOCAL SERVICE CHARGES 

The following detail ilemizes your current billing as required 
by your state regulatory agericy. These chatsea ere rellected on your 
icgulsi monUiIy W<- Taxes and prorated monthly ctiEirgcis arc noX indudod. 

Quantity Service Description 

1 

1 

1 

1 

1 

1 

1 

1 

•• 
1 

BAStC SERVICE 

SUMMIT COUNTY EOn 

LOCAL NUMBER PORTABILfTY SURCH 

AKRON CALUNG PLAN 

NON-PUBLISHED NUMBER 

ACCESS CHARGE PER FCC ORDER 

RESlDEKnAL LINE 

TOLL SERVICE 

DIME ALL THE TIME 

HOH-BASIC SERVICE 

DSL-STANDARD 

DSL PROMO DlSCOUNT-12 M0NTV13 

PER UNE BLOCK W/NON PUB-RES 

Montti ly Chargris 

25 

37 

.00 

2 00 

e 50 

15 25 

1 95 

30 95 

10.OD CR 

00 

WINDSTREAM OTHER CHARGES AND CREDITS 

NOH-BASIC SERVICE 

NONBASIC SERVICE PRORATION 

from O&21/07 to 06/09/07 

TOTAL OTHER CHARGES AND CREDITS 3 . f 8 C R 

WINDSTREAM CUSTOMER MESSAGE 

I n p o r l e n t I n fo rma f i on for Qis lomers Paying by CJicch 

rtlndslream may conver t your payments by check to an e l e c t r o n i c Autonafed 

Clear inghouse (AOHj deb i t t r a n s a c t i o n The deb i t (t trni^ec t ion 4vi 11 

appear on your bank s tD le tnen i , a l t hough your check w i l l not b t presented 

lo your l i n a n c i a l i n s l i t u l i o n or re tu rned l o you. Th i s fCH deb i t 

t ransac t Ion * l 1 1 not e n r o l l you In any n inds t ream automat Ic Debit process 

a n d i v j i i on ly occur eacli l ime a check i s r ece i ved . Any (e5ul>rnissions 

6ue l o i n s u r t l c l e n t runds nay n l s o occur e l e c t r o n i c a l l y . 

Please be aware Ihat a l l checking t ransac t ions Vf I I t rn rQ in secure , and 

payment tiy check c o n s t i t u t e s acceptance of those lorfFis. 

VK va lue your businesi i and a p p r e c i u l e you s e l e c t i n g NindsUeam as your 

l e l ocon rwn tca t l ons p r o v l d a r . 

To help us serve you f a s t e r , p lease b r i n g your e n t i r e b l i u n g Btaieme.-il 

« l t h you when pay ing in person a t one of our payrrent center l o c n i i o n s . 

A La le PaynKnt Oiarge of $6 .00 , or 1.5%, whichever i s g r e a i e r , w i l l app ly lo 

any unpaid balance ot S25.0D or more a l t e r the due date on the D i l l , Late 

psyrnenl charges w i l l not apply to any i n s t a i Is I ion chaiges incu r red by a 

L l f s l I n a customer. 

Ousst lons aboul your telephone s e r v l c s or b i t l l r g should f i r s t be d i r e c t e d 

lo o u : business o f f i c e at t-BOO-3<7-1931. I f e f f o r l s to respond to your 

Inqul. 'v are u n s u c c e s e f u l , p lease cal I the Hmdst rean i A c t i o n L ine at 

1-800-222-6825. 

I f j o u r c c r ^ j l a i n t i s not l e s o l v e i j a t l e r you nave c a l l e d n inds t ream, oi TQI 

general u t i l i t y I n f o r m a t i o n , r e s i d e n t i a l and b t i s lne ts c u t t o r e r s may c a l l t l M 

P u b l i c U t i l i l i e s Comnisslon o l Ohio jPUCO) t o l l d e e a l 1-800-686-7826. or 

T C D / T T V t o l l f r e e a l 1-800-686-1570. f rom B 00 a m. t o 0:30 p.m. weekdays, 

or v i s i t VMW puco.Ohio ^ v . 

T l̂e Ohio C o n s w e r s ' Counsel (OCC) rep resen ls l e b i d c n l i a l u t i l i t y custot rcrs 

tP r ra t t e r s be fo re t i » RXD, Toe OCC can be contac ted t o l l f r ee at 

1-877-7^2-5622 (rom 8,00 a.m to 5.00 p.m. weekdays, o( v i s i l 

wtfn p i c k o c c . o r g . 

n i n d s t r e w n ' s Great C e i l i n g F o e t u r e * a te Aw&l leb le or* a Pey-Pei-Use Bas is 

•B9 - GALL RSTLRT^ I f you missed o c a l l , j u s t d i f l l *6a i 1169 for 

r o l a r y phones} lo r e d l a l your fas t c a l l e r . 

"66 - REPEAT DIALIKts. i f you keep B e t t i n g a busy s i g n a l , j u s t press 

'65 (1166 fo r r o t a r y phonesi and your phone " r i l l a u t o m a t i c a l l y r e d l i i the 



Mail Date: 
Billing Nun^er: 
Account Nufnber; 

Page 4 of 4 
JUNE 13,2007 
330^7-9690 
002 301250 998 

WINDSTREAM CUSTOMER MESSAGE 
nuiiber for 30 minutes unt i l I I gets through. 

Contact the nuniiet on this b i l l i ng statement for mare intorination on 
nindslream's other great cal l ing features. 

WINDSTREAM COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Toll chaige inquiries call 1-800-347-1901 

TOLL SERVICE 
LOCAL SERVICEn'OLL 
LONG DISTANCE CHARGES 
STATE TAX 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WINDSTREAM COMMUNICATIONS CHAROES 

1.85 
5.70 

8.24 

8.24 

WINDSTREAM COMMUNICATIONS 
Direct Dialed Calls 
FOR (330) 467-9590 

LINE DATE TIME AREA NUUBER CL RP MIN AMOUKT 

1 0S 0̂̂  0»1P V \ E L U N 0 T 0 N O H 440 647-3545 

2 0»l[l 071 iP WELUNGTOH OH 440 647-3545 
3 0S28 0K9P WELUNQTON OH 440 647-3545 
4 06f02 0737P VUELLMQTOH OH 440 847-3545 

SUBTOTAL EXCLUDING TAX FOR (330) 457-9580 

S E 15.0 
S E ZB.O 

S E S.O 
S N 5.0 

S7.C 

1.50 
2.BQ 



POBOX 625 
MATTHEWS. NC 29100-0625 
ADDRESS SERVICE REQUESTED 

ll.ll..ilIl..llllll..ll.f..ll.llll..t..ll.,ltl..llMfl.inil.lllMll<ll 
^^BWNKCCG 
#00230126«9993# 02467101 AV 0.312 0078 
DREW HANSEL 
828 SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS OK 440874125 

l.l..l.li.lll....ll..lH.I„ll..<.IInl.l.l.l.l..l..l.l,.i.l.f 
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Mi i l Dat«: JULY 12,2007 
BIWng NUIT^MT: 330-487-8690 
Account Number, 002 301 2SB S99 

Thankyoufor selecting 
Windstream 

as your communications 
partner! 

For local billing inqturies WINDSTREAM SERVICE AT-A-GLANCE 
please call 

Previous Bill 
Payments/Adjustments Miru07/I0 i-aoo-347-1991 

MONDAY TKROLGH FRIDAY 7:00 A.M TO 7 OO P M, (^ST) 
SATURDAY 8.30 A.M, TO 5 00 P M. (EST̂  

See page 3 (oi youi servioa ptmideiG. 

If you are paying for 
multiple Windsiream 

accounts with one 
check, please include 

the remittance slip for 
each account ana note 

the account numbers 
on the memo line 

of your check. 
Thajik vou. 

Amount Pfevlously Due 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

58.52 

7.28 

61.56 
61.56CR 

00 

Thankyoufor 
signing up f o r 
Windstream's 

fi-eeonline CURRENT CHARGES DUE JULY 31, 20D7 
hil l ing service. 

65.80 

TOTAL AMOUNT DUE 

fVv 
Please detach here and return with remittance 
(Maka chacka payabte to: WINDSTREAM Vi^STERN RESERVE INC ) j j 

65.80 

windstream 
DREW HANSEL 
82S SMrTHFIELO DR 
SUITE 1110 
SAGAMORE HILLS OH 440S7-312S 

Account Number 

Mailed Date 

TotiN Amount Due 

Due One 

Amount Paid $ 

Vesl t am Interested 
In Windstream Broidband. 
Please contact me. 

002 301 256 999 

JULY 12. 2007 

65.80 

JULY 31.2007 

Y.EM? 

DD.nn 
010 330-467-9590 111506 999 002301256 6 10 

C~) ChPcK "let* fo ' .idcJrf^-s f.f 

M.. l l ln .n l . l l .U I l l l , ln l l . . . l „ l . l l .n l . . l . l . lMl 

Windstream 
P O BOX 9001908 
LOUISVILLE, KY 40290-1908 

ll,l.l..llfl.,ll..l))Hlll.lfl.l..ll.lll.ll,l,l,ll.|,l,l.lll.ltl,..,lfl 

7D0OT1=?O0OQOOOODa3DX25bOD7071D00ODD0Ob5fl05O 
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GENERAL INFORM ATION 
Payments tha^ you have made bi^ do not appear on tMs bSI £» a cradt stwuki be deducted From the "Total Amount 
Due" before you make the paymem. The remittance slip should atwayt accompany your payment. When paying 
In person, ptease bring your remittance slip, The "Amount Due" date on this Ml refefs to the cunent month's 
charges and does not extend any previous billing due dates or pa^nent arran^menis. An eiqilanatkxi of the 
vsTtous charges, rate schedules, and tnatructions on how to verify me accuracy ot this b% can be ot:teined at a 
local WIndstnMm retafl location or by caUfng Windstream Customer Service toft-tree a the number on the front page 
of thfs bfll. Alt federal, state and local taxes are c o n n e d In accordance with the appropHate tax laws. 

EXPIANATION OF CALL 
CODES 

P = PefBon to Peraon 
s = Station K) Station 

Long Dtetance Rate Peftoife 
D -Day 

_ or service questfesre or complaints should be referred to Windstream Cu5t<mief Service. Discrepance* ^ Z u S T ^ 
should be reported wtthin 20 days ot iJie date ot the bin to allow necessary ediustmenta to be made before the necl nu - tev UiAirate 
Ml cycle. If a pwhon of you- biH is kicorrect or disputed, that amount only may be deducted from your i:u2pJt^r^u,Mr^» 
payment. AS other charges must be paid lo avoid Intemiptlon of yow servtce. Ptease caH WIndstrBflm Customer ^ „ ^ N«M MuwlSr 

feoprfcetoH-fiee to report the enor. ,C = ,n,eniBhorat Call Rate Period 

if your amount due Is less than $2.01, you may not recehfe a biiling statement. 

A "late Payment Chargs" may apply to eech customer bill wtwi tt>e previous month's biH has net been paid in full, leavtng an unpaid balance carried 
fofward. The charge Is acpllecf to the total amount earned forward and Is Included in the amount due on the cun^ait bdl. Senlce and eqUpment are billed 
one month in ad^ncs. If you t ^ l n sen/ice or make any ̂ kJitions or changes to existing service in the middle of the blliing period, your Mil wRI show a 
PRORATION, This amotmt represents the parttal month ctwrge or credft Irwn the date of the addfton or ctwwe lo the next bill date. The minimum 
service period is 30 days. "CR next to a cfterge, denotes a crwit. If "CR" appears next to the Total Amount Due , do not pay. 

eCheck authorization: 44067 By entering thte 5-dlgft code when paying by phone, I hereby authorize Wlndstrram and the financial Institution designated 
by me to char^ the account I have spe<^ed for payment of my Windstream senricea. I understand that a fee will tte charoed to my Windslream 
account for each request returned unpaid. If hvo requests are returned unpaid, I v^l be excluded from this option. In addnlon, I understand that 
Windstream and the llnartdai Institution reserve ti>e right to terminate this paymerrt option. This authorization can tie revoked by nottfying Windstream 
at the customer servtoe nun^er listed on my bill prior to 4:00 P.M. CST on my apecified payment dale. 

TAXES, SURCHARGES AND FEES 
9-1-t 3enrfc«: This fee is chayed to fBCCwer ine coets frrcurred 
WiiKftfrosm assoctated v^th constructKMi. ma^itenanoe aixl upgrades 
911 scfvices aricJ relaied facDilies. Thjs fee a 
amemmerS. pfovldirKJ 911 BefVJces in slatee 
eurchargs. In which case ttie amount Df I M fee 
taw. 

Pederxl USt= f ^ : Tt» FcdemI Untversal SMvk» Fund (USF) was 
estabfe^Kd l)y the FCC to erwjre that tetecommunfcatiofs «rvtce« arc 

K) re«n«f6 the costs of beat stTofilabte far custontetr n t̂h low inoomm artd customers Irvmg >n rural a i cn 
ttut have enacted a 911 vrfiere the cast ot prcnndmo servxse rs high. The fund also provides 

IG &et in accoidance with state discotmted tefecommunlcattan services to sctiooto. libraries snd rural 
herfttxare pfOvkierB Throogh Itiis fee, Windstream rectwera the cost of its 
mandatedcontributiofitotheFUSFaBpermitted by ttie FCC 

Access Charge pet FCC Orderf CtEC Network Access: Thtst^tge, 3̂ «o 
known as Itia Hederal Subscntsr Line Ctiarge (SLC), rs an FCC regulated fee State USF Fee: Some stales tiave imptemerted a State Universal Service Fund 
Ihal eirabtea local telephone companfes to recover a portran ot lite costs of (SUK^ slmiw fo the federaJ USF. tn those state*, tetecommunfcaliona 
connecting customers' homes or businesses to the tefephone network, so tfwse compaitee must contiibuts a peroeiilaoe ot billed revenue to ITrC SUSF. The 
custometB may receive andAx Initiate mlersfats calls statee. in turn. Blkw tefecommunfcat'Ons companiea to recover iheir mandrtofy 

contriijution to &JSF from Iheir cuslDTTiefB. 
Federal Tax; A federal excfee tax 
witeline customers. 

to the Federal Government, wftk* fo all 

State T M : A state tax levisd on alt witetne customefs The tax usually applies 
only to local monthiy s«vice charges and usualiy takes Ihe form of a sates tax. 
The appJtoation rfthis tax may vary b/ state. 

Relay Servtee Surcturge: The Amerioarw with Disablities Act requires ail 
corrpenles offering vote© seivice lo preside access lo a Teleconimurications 
Relay Service (TRS) and to contnbute to a shared fund to support this 
service. This service enables an mdr/tdual who is tieaiing or speech 
Impaired to corwnunfcste wth others through access to a TeWypewrtter 
(TTY) and/of TeleoommiinfcafionsDevwefortherJeaf (TDD) 

County Tax: A cfMjnty lax levied on all wireline custor^efs The lax usually 
appSes onlyto local montfily service charges and usually lakes the form of a Local Number Portab^Ky (LNP) Fee: Where available. LNP altows a customer to 
sales tax. Theapplfcatmnofthlslflxmay vary by couftfy. keep his or her current tocal tetephore number when ctKifiging telephone servtce 

promJets. In oitter to provide this service, local tek^pHooe companies must moke 
CHy Tax: A city tax levied on all wjeline customers. The tax usually investments and upgrades to Iher local leteplione netwxk The FCC has 
apples only to k>cal monthiy service charges erxJ can be a BBlee tax, a ^nchme detemned that the k>cal telephorte company may recover certain costs !of provioino 
fee tax. or both. Tlie appkcation of this tax may vary by aly. LNP 

[ntrasiate ToH Tax / Etpiallzatton Surcharge: A usage-based 
by some ii^rvidoal states or long distance calls rriade in tfw state. 

Gross Recefpis Ta't'Sureturae: Tnis charge recovws for a tax that t» Imposed 
either an Windafream or on cuBtomere drectly fay various statee fw the prowkin 
of coiTimuntcations sen f̂ces In the case of gmea receipts surdiaroes. they are 
not Bovemment mandated charges. 

tax levied Interstate Senrlce Fee: The IntetBtate Service Fee helps recover cosIs aseoctated 
with provding Interstate long distance service inciudina, fix example, Inlerstate end 
tntemsfional connection charoes. 

Keep 
" T ^ n a " 

i^ep thte pottiwfM wuT tecorda 
•Re!urriTfils"p6iTKin'̂ TOi your payment' 

Change of Address Effective Date 
V/SOOOJOB 600767 

Name 

Attention 

New Address 

—
 1 

I 
\ Apt/Suite # 

• 

— 1 — 

1 r '-' 
City 

Business Phone 

Comments 

rjX 
Statej I I Zip 

I Home Phone nn 



Mail Date: 
BIHing Number: 
Account Number: 

Poga 3 or 4 
JULY 12, 2007-
3S0-*67-^690 
002 SOI 266 a&fl 

SERVICE PROVIDER(S) 

Your IntattATA femg dtrtvtce camftr(B) «r«-. 

SPRINT 

Your IntraLATA long distance carrier(s) ar«' 

WINDSTREAM COMf^UNtCATtONS 1-800'2234&44 

Your Local carriflr is:*: 

Windstream 1^00'347.1S91 
• It you haw mullple Wophone aumbws tuili>« intDrmalion eofK#mrrnj tonfl 

distenoe CBinei sssignmenb For Itose additionB! tmes aie on record wilh 

yout loc»l bu»;rw»s of1\ce. 

SUMMARY OF PAYf^ENTS AND ADJUSTMENTS 
PAYVENTS 61.55CR 

TOTAL PAYMENTS AND AEXIUSTMENTS 

SUMMARY OF CURRENT CHARGES 
BASIC 

WINfJSTREAM 27.42 

7 0 T A I 

TOLL 

W l N t ^ T R e ^ M COMf-UJNCATlOMS 7.23 

TOTAL 

KON-BASIC 

WINDSTREAM 51.10 

TOTAL 

CURRENT CHAROES DUE 0 7 m « 7 

27 42 

31 10 

ss.eo 

Ncm-pavmtnt of th« TOTAL for BASIC charms shown above couW rtsult In 
dlsconr>ectlon of those senrlces and nuy be sutHect lo collection actions. 

Nonpayment of ad oitwr charges for services listed above may result In the 
disconnectlofl of these services and may be subject to collection acttons, b4 
will not result In the disconnection oT basic local service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARC3ES 

Service from 07/10'07 to 06/0607 
Toil ctwra* ir-qu(f« call 1-800-347-1851 

BASIC SERVICE 

LOCAL SERVCe 

SUWMIT COUNTY EM 1 

ACCESS CHARGE PER f CC OHDER 

PEDERAL TAX 

STATE TAX 

FEDERAL UNIVEt^SAL SERV1C6 FEE 

TOTAL BASIC SERVICE 

N O f « M l C SERVKE 

LOCAL SERVtCE 

FEDERAL LWiVERSAL SERVICE FEE 

TOTAL NON-BASIC SERViCE 

TOTAL WINOSTREAM CHAROES 

17.02 

25 
6,50 

.75 
1.S7 

.73 

29.95 
1.1S 

2 7 . « 

31.10 

M.S2 

DETAtt. OF LOCAL SERVICE CHAROES 

The fDlowiiig cfet»l ftemufs yoJi cuinmt billing as lequited 
by youi slate ngulatory agtrncy. T' lew c t u r g K are retlcclDcf on vour 
regular monUily txll Taov end procabed mafilNy chaiges eie not indudod 

Ownt i ty Service DescnpUon 

BASIC SERVICE 

1 SUMMIT COUNTY E811 

1 LOCAL NUMBER PORTABItnY SURCH 

1 AKRON CALLWG PLAN 

1 NON.PUBUSHEO NUMBER 

1 ACCESS CHARGE PER FCC ORDER 

1 RESDENTIAL LINE 

TOLL SERVICE 

1 OtME ALL THE TIME 

NON.8ASIC SERVICE 

1 DSL-STANDARD 

1 OSL PROMO DISCOUNT-12 MONTHS 

1 PER UNE BLOCK W/^ON PUB-RES 

Monttity c m o j o s 

25 

37 

QQ 

2 00 

8 50 

15 25 

^ 95 

OS 95 

10 00 CR 

00 

WINDSTREAM CUSTOMER MESSAGE 

l r t f :Drlart I n r o r m l ion for Q jE lo fe rs Paylnj i by Chock 

nindsireani m y convert your payrmntt by checK to >n s l « c l r o n l c Aulorrat«<] 

Clear inghoute (M>i) deb i t t r a n s a c i i o n . TTwdeb i l t r ansac l i an o i I I 

BppBar on your banlf • ta tement , aHhougn your ctiack w i l l not t>f proianteO 

to yuirr l i n a n c i a l i n s l i t u l ior> or re lurned to you. Thi s M>4 debi I 

t ransac t ion * l I I not e n r o l l you in any n ind t t r«an i au lcma l i c debi t proe«i« 

n i > i l w l l i on ly occur »acti Ursa a check >s fccoWed. K \ i i B s u t « i ^ s l o r s 

dua l o i n s u f f i c i e n t tundt m y also occur o l e c t r o n l c a t l y . 

Ptease te euore tha i s i i checking I r a n s a e ( i D I G «.i I I ron« ln secure, and 

pAyitent by ctreck c o n s t i t u t e s acceptance of t ^ t e t e r m , 

ne fa lue your bu&iness and apprt^crale you se lec t ing A i n d s l i e a n as your 

l o leee fmun lca l l on i Qrevlder 

To t n l p us servo you r a s t e r , please b r i n g your e n i l r e D M i l n t i s ta innant 

i v l l h you nhen paying in person a l one o l our payrivnl cent or local ions, 

A La ic Payncnl Charge oF S6 00. or i .SV, * t i ic)Huor I t j frcater . n i l I apply to 

ttPy unpaitj fcaiante o l S26 00 or nor« M l a r the flue ca ie on lt*t t i l l Late 

peymeni ctnrgea w i l t not apply lo any i ns la I l e t lon cfiarQes Incurred by • 

L l ' e l I n e custcmar 

QusGtlons aboul you ' telephone serv ice or b M I I n o should l i r ^ l t>« d i r ec ted 

(o our business o i r i c e at 1-800-347-1991. i r e r f o r l s to respord la your 

inqu i ry « r» u n t u c c e i s t u i . please c a l l tt>« n i n d i t r M i i Acl Ion L ine a t 

1.800-222.8825. 

I t youi cQRplaint is r o t resot-iCd a( lev vou have c a l l e d rtiod-jlioiim, of tof 

Ijeneral u t i l r t y i n to rma t lon . r e f i d e n t l a l end basinets custcnwrs rrty c a l l ttte 

PubTtc J t i l i l i e c Conrnissior. o l Ohm iFLCOy l o l l I re? <il 1-800'l9S6-782fi, or 

TCO/TTY l o l l t ree at l-BOO-686-1570. f f o n fl 00 • m. to 15:30 p.m. ireeKdayi 

or v i s i t Abw puco oh ic gov. 

Ttie Ohio Consigners' Counsel lOCCi ' cpresent» r e s i d e n t i a l u t l l l i y customers 

I n m a t t e r i beTore thv PUCO. T M O O : can t>e contacted t o l l t ree at 

I-B77-742-5622 ( f o r - 6 - 0 0 a.m lo 3.00 p.m. weekdays, or v i s f l 

•WW pICKOCC o m . 

nirvJslreacn's Great o e U l n f l Featu te t ara AMsMat!!* on a Pay.p« i -Ute Baata 

-69 - CALl. R=T\£l!-i I f you missed e c a l l , j us t d ra l 'SS (1169 tof 

ro ta ry prtorMS} to r s d l a i your i i c i c a l l e r . 

*C6 - REPEAT OlALlNO. i t you hesp g e l l i n g a busy s i g n a l , j u s I press 

'B6 (1156 tor r o ta r y phones I and your prune m i l i autonai lea l fy r a d i a l t h * 

iMxnber Tor 30 minules u n t i l : l gets thtough 

Cbntact tt>e t i m M f on t i i l t b i l l i n g statement for more I n t o r r a t r o n o n 

n inds l ream's oi l ier great c a l l i n g tea tu res . 

Beginning Sepverber 1 , 2007, there x i l l be a t t K 'eor iver icncc* l i e to i 

eacn payiwnt by phone ••'wre I^M payment l« n inedia l« ly c r s d l l e d lo your 

account This inc iu ' lcs paymnls by c i e d t l c a r d , n l t t c t r on i c Chock or any 

other d i s c r e t i o n a r y type of payrmnt that rnay be accepted by n i n d s l r e v n 



M B M Data: 

BWIng Number : 

Accoun t Numbof : 

P«gfl 4 of 4 

JULY 12,2007 

3S0-467-S6H 

002 301256 899 

t / W m S T R E A M CUSTOMER MESSAGE 

through l i v e leJephor>« con tac t . 

T n i i fee w i l l not apply tor payment* mede at a u t t w r U e d niru]siream payment 

t oca l l ons . payrrents by rail, eu tomt t i c Funds i r ans te r s or other convent ional 

riMihods o t paymenis, inc lud ing on l i ne and IVR t I n t e r a c t i v e vo ice response). 

i ' ^ i s a lelephone pBynenl method tha i p lays a pre-recorded fflesssge and 

requests you lo select o p l l o n i Irom a vo ice m n u . 

You w i l l always be advised o l the charge p r i o r to payment process ing and 

g iven an oppor tun i l y to t rans ler fo the Buto<mted payment system lo avo id 

pay ins i he t i tuwanier i t* tea . 

For quest ions regarding thlB t ge , please c a l l us t o l l f ree at 1-600-347-1991 

\ ( e s i d e i i t l i i t cus ' .wers ) o i t-8Q0'&43-Q2t4 (business cuc lot rers i oc u i e i l . cut 

net> s i t e a t KMW windstream com. 

Thank you for being a valued n indsueam customer. m appracta te your bus l rwas. 

WINDSTREAM COMMUNtCATfONS 

SUMMARY OF CURRENT CHARGES 

Toll chaiije inquiiwscall l-aOO-MT-ISei 

TOLL SERVICE 

LOCAL SERVICEN'OLL 

LONG DiSTAMCE CHARGES 

STATE TAX 

UNIVERSAL SERVICE FUND CHARGE 

TOTAL TOLL SERVICE 

TOTAL WINDSTREAM COMMUNICATTOtJS CHAROES 

1.95 

4.SO 

,44 

.09 

7.23 

7.29 

WINOSTREAM COMMUNICATIONS 

Diract OtalBd CaHft 

FOR (330) 467-95M 

Lire 

1 

DATE 

06f« 

oam 

T W 

0H4P 

074«P 

CITYCALLED 

WELLttGTOH OH 

WELLHSTOH OH 

AREA 

4 « 

4«l 

NUMBER 

M7JHS 

£47-3545 

CL RP 

S E 

S E 

UN 

27.0 
21.0 

AUOIMT 

2.70 

2. ID 

SUBTOTAL EXCUffl W TAX FOR (JM) 4fi7-*5« 4«.fl 4.n 



POBOX 623 
MATTHEWS, NC 28108-0625 

ADDRESS SERVICE REQUESTED 

l l . l l .Hl l{nini l l . . l ( . tnyif lul . , l lnl l f lHt l l i l . l t . . l i l lnl . i l . f l 
î BWNKCCG 
#0<I23M2M9393# 023Se4 01 AV 0-312 M$r 
DREW HANSEL 
82e SMITHFetO DR 
SUITE 1110 
SAGAMORE HILLS OK 44067-3126 

|.lnM..III....II.J...ri. l ln..l lni>l.]. l. l.. l.. l. l. i l l t. l 

P»ga 1 of 4 
MtU Date; AUGUST 13. 2007 
B^lng Kurrixr. 330^7-0690 
Account Number: 002 301 250 9M 

Thankyoufor selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries W I N D S T R E A M S E R V I C E A T - A - G L A N C E 
please call 

A Diwi tA-T Aoa^ Previous Bill 
1-800-347-1891 Payments/Adjustments thru 08/09 

MONDAT TXROUGH FRIDAY 7:00 A.M TO 7 OO P H. (EST) 

SATLRDAYB.aO A.M, TO 5.00 P M. (EST) 

See pijge 3 tor jour servtce ptovWers, 

If you are paying for 
multiple Windsiream 

accounts with one 
check, please include 

the remittance slip for 
each accmmt and note 

the account numbers 
an the memo line 

of your check 
Thank vou. 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 

LOCAL 

LONG DISTANCE 

58.12 

2.38 

65.80 
65.80CR 

,00 

Thankyoufor 
s i t i ng up for 
Windstream's 

free online CURRENT CHARGES DUE SEPTEMBER 04, 2007 
billing service. 

60.50 

TOTAL AMOUNT DUE 

(Vv 
Please detach here andt return with remittance 
(Make checks payabte to: WINOSTREAM WESTERN RESERVE SMC ) 

60.50 

windstream 
WEW HANSEL 
8ZB SMFD ÎELD DR 
SUITE 1110 
SAGAMORE HILLS OH 440B7-3125 

D 
Account Number 

Milted Date 

T o w Amount Due 

DueDttc 

Amount Paid $ 

Vest I am Inleresled 
in Windstrum Bioadt>ant). 
nease contact m«. 

002 301 256 999 
AUGUST13. 2007 

60,50 
SEPTEMBER 04. 2007 

K.!.:!;;i-

Dn.nD 
010 330-167-95^ 111506 999 002301256 5 10 

. _ J <*!ef'Ke wrf tecf i 'evefst Erdii. 

I.l..llfn...l.ll.l..(l. lll.lMll...lnliltM.l..l.l.lMl 

Windstream 
PO BOX 900190B 
LOUISVILLE, KY 40290-1908 

ll.l.lullff..ll<.ll(lulll<l.ltulll(ulll<l.ll<.lltHlli.lU.ll.lil..l 

7 a o m ^ 1 0 0 0 0 0 0 0 0 0 a 3 0 1 2 S b O D 7 D f i l D O O O D O O O b a 5 D b 7 



P * S t l of 4 

EXPLANATION OF CALL 
CODES 

1 nnp DiRtflnftft CJJWL r t CMÎ  

= Pereon to Petson 
= Station to Stafion 
Long CNstartfe Rale Periods 
» Day 
= Evening 
= Night 
= Day Multirate 
» Evenlrm Munirale 

GENERAL INFORMATION 
Payments ttiat you have maie bi^ do rwt aj^jear on this trill as a credft shouW l » deducted from the "Total Amount 
Due" t)«fon you mate t t» fmynvnt Ttw r«fnManc« stfp should atways Kcompwiy your payment, Whm paying 
in person, please brir^ your remittance sHp. The "Amcwnt Due" date on thte Wll refers to the cunwrt month's 
( ^ ^ e s and tjoes not attend any previous iMng due d^es w tsaymeiA arrar^ments. An explanation of the 
various charges, rate schedules, and Inslnictkins on how to verf^ me accuracy of this t̂ ifl .can be obtajn^j at a 
local Windstresn retal locatlan or bf calltng Windstream Customer Service totf-frae at the number on the front page 
of tt^s bMI. All federal, state and kioal taKos are c o n n e d ^ accordance with the ̂ ^jropriate tax taws. 

Billing or service questiof^ or compia^its should be referred lo Windstream Custc^Der Service. Discrepancies 
should be reported wtthin K days ot the date of the 1 ^ to allcw necessary adjuatments to be made before the next 
bil cycte. If a portion of your bill is irxx)rrecl or disputed, that amount only may be daduoted from your 
payment. AH omer chaf]E^ must be paid to avoid tnterniption of your service. Ptease call Windstre»n Customer 
Servtee loiLfrea to report Ihe error. 

If your amount due Is less than $2.01, you may not recehre a bifiing statertwrt. 

A "Lale Paymant Cha^e" may apply to eech customer bin when the previous month's bill has not been paid in fuH, leewn an unpaid batwice carried 
forward. The diarge Is s^ lea to the i<M amount carried fofwani and is Included in the amoiBit due on the cunent m . So/wo and equipment are Wled 
one month In advance. If you begin asrvice or make any aldttiors or chwtges to axlaang service bi the mWcfle of the tillUng period, your bill vrt! show a 
PRORATION. This amount represents the partial mofwi charge w credR from the date of the addition or change to the next Wll date. The minimum 
servtee period is 30 days. 'CR'* next to a chs^e, denotes a credit. If "CR" appe»s next to the 'Total Amount Due , do not pay. 

eCheck authorization: 44067 By entering thte 5^tlgit code when payi/^ by phone, I hereby authorize Windstream and the financial institutJon designated 
by me to c h r ^ the account I have specified lix payment of my Windstream sendees. I urKlerstand that a fee will be charged to my Windslream 
account for each request returned unpaid, if tv«j requests are returned unpaid, I will be excluded from thte option. In addibon, I understand that 
Windstream and Ihe fBiandal institution reserve Ihe r i ^ to terminate (his payment option. Thte auttwrization can be revoked by noliVng Windslream 
at Ihe customer servtee number Iteted on my blil prtor fo 4:00 P.M. CST on my apecltied payment tisAe. 

NM - NfflW MulHrate 
IC s iniefnabonal Call Rale Period 

TAXES, SURCHARGES AND FEES 
9-1-1 Service: This fee is charged to recover the cost* incutred by 
WintJslfeam ewotaated with conaifuctjon, mainlenance and upflradea of 
g i l Mfvices and reteted l^litieB. This fee s w leoovers the costs of local 
(Kovemmerrt t»w)(iinQ 911 Bervioes in states that hsr̂ w enacted a 911 
surcharpe, tn whidi case the amount of ths fee iB sat in acoordanoe yrtth slate 
Jaw. 

Acceu Ctiarge per FCC Ontef/CLEC NetwottcAcces*: This charge, also 
knoim as the Federal Sutwcribar Line Ctiarpe (SIC), m an FCC regulated fee 
Itiat enables local telepttooe companies to recover a portion f t U» v M s c( 
cohhectlno customers' homes or tHninesaes to the telephone network, eo those 
customer!} may leceive anr^or Initials mlerslale calfs 

FedersI Tax: A Federal excise tax paid to the Federal Gov/emment, wtiicti (o ai 
witellrw ciratomets. 

State Tax: A stale lax levied on QH wreline cuBtomera The tax usually applies 
oriy to local morlhly SCATOB charsjes and usually talcea the fomi of a sales tax. 
Tlie appiicalion nf this tax may vary ̂  state 

County Tax: A county tax fevted on all wimfine customere The lax usually 
a p p ^ only to local monthly service charges and usually takes the fcxm of a 
sales tax. TtwappticalionDfthislBxmay vary by county. 

City Tax: A city tax levied on tril wireline customers. The tax usually 
BppSes onV tn tocfll mnnthV service charges and can be a salee l»(, a ftsnchise 
tBe tax. or both. Tha apptcation of this tax rriay vary by cJty. 

Peder*) USP Fee; The Fedeml UnKwsal Service Fund (USF) was 
eslatfched by the FCC lo ensure that teteoommunlcatlon* setvlcCT are 
aflbrdabfe tor customera wth low Inconws and customora livng in mral an-oo 
v.*»re the cost of pwidjno servwe is h^jti. The lund also provxtea 
discounted tetecommunfeatlon servico to schools, fibfanes and nml 
heeithcare provUers Ttirough this fee, Windstream racowie the coet of fta 
maMaledEontribufen1ott»FUSFa«pBimiHed try l^e FCC-
State USF Fee: Some states have implemented a State Universal Service Fund 
(SUS=) almlfat to the ftaderal USF. tn those rtates, tetecommunfcationa 
oxnpeniek must contribute a percenUisa of billed le^^nue to Ihe SUSF. The 
sfatee, in turn, aikw tetecommunicatiofrc oompanleB to recover itietr fnandatory 
contribution to SUSF from their oiKlomefs. 

Relay Service Surcharge: The Americans with Djubilrties Act requires all 
companiea offerino wice service lo provide access lo a TelecommurJcallons 
Relay Seivce (TRS) and lo contntx/te to a shared furxJ to support (his 
swvKs. Thie service enaWsB an indMdual who « heaiino or speech 
impaired to conmunicate with othere thnaogh socess to a Tefetypewtfter 
(TTY) and/or TeleoommiinioationBDffkMJe tor ttie 0«tt(TtX)) 

Local Number Portability ( t ^P ) Fee: Wners available. LNP altows a customer to 
keep his or t>ef current local telephone numtier Virtien chanoiog telephone service 
providers. In onier to prtMde this service, local telephone companies must make 
investments and upgrades to lf>eir locsl telephone network The FCC las 
detemiPied ihar the totai tetepncne corrpany may recover certain cosis tor proviotng 
LNP 

Intrasfitte Toti Tax f Ec^ltzoHon Sutcturge: A usage-tiesed 
by some indMdigil states on long distance calls made in the state. 

tax tevfed tnteretae S«vlc« Feet The Inter3t»te Sew ce Fee tw!p& teccwer coate associated 
writh providing tnterstate lonjj distance service indudrg. for example, Irterstate and 
international connection charges. 

Grose Recelptt T*x/Surcti«n}«: Ttxis ct«roe recowr* for a tax that is Imposed 
either on WindElfeBm or oo wBlomers dtectly by^-arious atatea for the provision 
of ccmmuntcalions services. In ttw case of gross receipts surcharfles. they are 
not flovemment mandated charge. 

Keep 

^esa" 
Keep^ti^ portton tor yottf 
Return ̂ B portion vim yc 

records 
your paymwir.' 

Change of Address Effective Date 
WSOOOIOB 606563 

Name 

Attention 

New Address 

City State! Zip 

Business Phone r Home Phone 

ipt/Suite # 
1 

' i 
i 
1 

Comments 



Mall Data: 
BHIIng Number: 
Account Number: 

Page 3 of 4 

AIN3UST 13, 2007 
330-4674690 
002 301 26B 8M 

SERVICE PROVIDER(S) 

Your Intert-ATA long distance carrter|8) are*: 

SPRINT 

Your IntraLATA kmg dis lwce carr(er(s) are'; 

WINDSTREAM COMMUNKIATIOriS 1-800-223-4044 

Your Local carrier is*; 

Wind5tre«n 1-800-347-1891 
* If l̂ Mj have nwltiplff lelftphorw numbers furlhsr informatior conceming iong 

disterwQ catner ossigametits f<x IfiosG adcttionBl Imes «ie on record with 

your local bustn«se ^ c s . 

SUMMARY OF PAYMENTS AND ADJUSTMENTS 
PAYMENTS te.BOCW 

TOTAL PAYMENTS AND AtXAJSTMEHTS 

SUMMARY Of CURRENT CHARGES 
BASIC 

WINOSTREAM 27-02 

TOTAL 
TOLL 

WINDSTREAM COMMUNSTATIONS 2.38 

TOTAL 
HON BASIC 

WINDSTREAM 31.10 

TOTAL 

CURRENT CHAROES DUE 09Kt4K>7 

27 02 

31.10 

NorHjaytnent of ttie TOTW. for BASIC chataee stwwo aljoye couW reeuK In 
(Usconiwctlon of t hos i strvtees «wl may be subject lo collection aclkin*. 

Nonpayment of etr other ctiarges for services listed above may result In the 
dIeconrwctkMi ot these servfcM anc! may be suWect to collecfion acUons, but 
will not resuFt In ttie disconnection of baEk local service. 

WINDSTREAM 
SUMMARY OF CURRENT CHARGES 

Sefvjw from 08/1 Or07 to 0e/0ftO7 
Toti ctargs mquiriea call 1-900-347-1BS1 

BAStC sEtivice 
LOCAL SEIIVICE 

SUMMIT COUNTY EBt l 

ACCESS CHARGE PER FCC ORCeR 

PEDERAL TAX 

STATE TAX 

FEtJERAL UNJii^RSAL SERVICE FEE 

TOTAL BASIC SERVICE 

MOH-SASIC SERVICE 

LOCAL SERVICE 

FEOERAl. UNiVERSAL SERVICE FEE 

TOTAL f«W.SASiC SERVICE 

TOTAL WIHDSTHEAM CHAHaES 

17.25 

25 

a.50 

.74 

1.55 

73 

23.05 

1 - 5 

27. C2 

31.10 

58 . )2 

DETAIL OF LOCAL SERVICE CHARGES 
T I M followtng detail i terizas yojf cutKni billing as lequited 

by yoiit stats (Ggglatoiy a9cr>cy. Thene charpev are leOected an yuu 
(egular montWy W . Taxoa and prorated tnarrtMf dwi j ies we not t iKiini&i. 

(Suantrty Servfce Dsscrrption 

BASB SERViCe 
1 SUMMIT COUNTY ^ 1 1 

1 LOCAL NUMBER PORTABirTY SURCH 

1 AKRON CALLING P iAH 

1 NON-PtBLISHED NUMBER 

1 ACCESS CHARGE PER FOG ORDER 

1 RESlDSfTIAL UNE 

TOLL SERVICE 

1 WME ALL THE TIMS 

NON-BASIC SERVICE 

1 DSL-STANDARD 

1 DSL PROMO DlSCOUNT.12 WONTMS 

1 PER UNE BLOCK W/NON PUB-RES 

Manthty Ctnrgcs 

,25 

00 

.00 

2 00 

fi 50 

16 25 

1 95 

39 85 

10 00 CR 

00 

WINDSTREAM CUSTOMER MESSAGE 

IsfKtr tscit In torRBl io i i (a i O is lone ts Paying by Ctecli 

nfndsireoRi may convof t your fiaymenU by ehscK to an e i a c l r o n l e A j iomt iBd 

Clear inQhouse ( /O i ) debi t t r ansac i l on Tbe deb i t I r snsac l ron liii 11 

appear on your bank stetMnant. eitnougrt your Check « I I I not be pre ien l f ld 

I D your f i r tanclel i n s h l i j l i o n or l e l u r n c d to you. This M H deb 11 

I r a n s j c i i o n w i l l not e n r o l l you tn any nindstrcafn au lsmi l ic ^ b U p ro :« ia 

and w i l l ori ly occur each 11 m^ • check' is rece ived . Any re^ubni i is ions 

dus to JnEurr ic tpnt rundfr m y a U o occur e i a c t r o n l c a l l y . 

Please b? w t t e Iha l a H ctiuchirie t ransact ions t v i l l re t iB i r secure, i n d 

paymant by check c o n s i i t u l c i accoplence of ih«se larnu 

Pie value your business and appreci f t te you s e l e c t i n g n indsl ioBni as yo j r 

Islfrcormunicacionc p r o v l M r 

To r>s)p us serva you r a f i a r . plea«« brtnQ your « n l l r o b i l l i n g aiaternenl 

• f i t h you tthen peying tn person at one o l our payment center loca l ionE. 

A Ls le Payneni O i a r ^ of $5 00. or ' - . B i , whicheuer Is g rea te r , ' A I I I apply lo 

any unpBia b&(&rvc6 «t S25.Q0 Or mare a t l « r inn flvM 4 i t « « r tn« b i l l L S i t 

payment char gas w i l l not apply I D any i n a l a l l a 1 ion charges incur tod by a 

L ( r » l l i \ s cu t t o tmr . 

Cbasi lons about your talaphorw i e r v l c « or b i l l i n g should f i r s t b« d i r a c l e d 

to our bus i reas o f i c e a l ( -500-347-tS31. ( I e l l o r t s lo rcGpo^d (o yaut 

Inquiry ar« unsuccessfu l . p laa te c a l l tn« t i tndt i raarn AC I Ion L i r a a I 

{.600-222-6825. 

f l your ccn f i la in l o not resolved a l t e r yCL have c a l l e d n i n d s l t c i m . ui 'a i 

Q«nart) u t i l i t y I n f o r t t a i l o n . r e t i d e n M a l a rd b u i l n a s i custoiMrs rrey c a l l I M 

PtbJ ic U t i l i n e s Csomission o l Oh.o ,'njCO) l o l l f ree a l 1-MO-Ge6'7a26. or 

TOD/TTY l o l l t re9 a l I-0OO.GS6'I57D. front B 00 a m. to 9:30 p m *0Bkdays 

Ol K t s i l fnm puco otliO gov. 

T>ie Ohio Corsuners' Counsal lOCCi l ep iesen ls r e s i d e n t i a l u l i l i i y cuslcfr«rs 

In m a l t e n balore xne FUCO. Tn« OOC can be contacted i o n rr«« a l 

i -e77.T«-6S21 Irom i.CO B.m to 5.00 p.m. wirekdays. oi v . s M 

inw* p ichocc.orp. 

n tnds l raam' f Cr»ai C a l l i n g Faalures ara A v a l l a b i a on a Pay-Pcr-L/s« 8a> l i 

•69 - CALL REURI I f you inssed a c a l l , ,u f i l d>al 'Bfi ; i I 8 3 'or 

ro ta r y phoneti Ie r a d i a l your laa i c a ' i e r 

*6E - REPEAT DIALING, l l you keep e e l l i n g a busy s i g n a l , j us t press 

*66 (11G6 for ro ta ry phon««i and your pluna » l l i a u l o n v t I c a K y r * d l a j Iha 

nunber fot 30 ^Jnuiea u n l i l I gels l^rough 

COntaci I'M nisOer on ( h l i b i M l r i g s t a t e m r t for m r e mror ina l ion on 

n i r d s t i c v n ' s o f lwr threat c a l l i n g l e a t u r c s . 

At Ni i tds t iean uur 903) Is lo ccni i t tuc lo prov ide Ihe t>ss', poss ib le serv ice 

u h l l a keeplrj) t h * ra las or a i l our cut tonwrs a i lav as poss ib le To do I h i c , 

*e trust occss iona l iy naHe ad jus lpun is to ensuie you have the nos l r e l f a t l e 

serv ice n i l h i h i s In mirtd. the ro l lov ing r a i « adluctm^nia w i n bacotna 
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Mai l Dais : AUGUST 13, 2007 
B imng N u n t i e r : 330-467-96M 
Accoun t N u m b e n 002 M l 2SB S&fl 

WINDSTREAM CUSTOMER MESSAGE 
a f f a c t i v a Sapierabar to . 2007: 

C a n i n p Feaiurea Q i r r t n i Monthly Rale 

ArwnyiTDtis Cal l He jec l i on 

Enhanced Ca l l Forward - M d l t l q n a l 

S2.00 

S3.50 

Enhanced Cb l l Fotivard • F K S I I^esidencs S3.GO 

C a l l Return - Add i t i ona l 

Ca l l Return - F i r s t Residence 

Cal f Salec lor . Add i t i ona l 

Ca l l Selector - F i r s t Residence 

C a l l F o r M r d 

Svfby C a t h n y 

8-r* i i * f t r Spaed Ca l l 

30-Nu7tber Speed CSII 

Ennanceij C a l l H a l t i n g 

Pre fe r red Ca l l For^erd - Add i t i ona l 

P rp le r red C a l l Forward 

- F i r s t Residence 

Ring - 1 Add l l t ona i Nwrtwr 

nopeal D Ia ! • F i r s t Residence 

Repeat D i a l - Add t l l ona l 

Revert C a l l 

Sa lec t lv f l Ca l l .Acceptance - Add i t i ona l 

Se lec t i ve Ca l l Acceptance 

• F i r s t Residence 

Ca l le r 10 on Ca l l n n , l l n g 

Se lec t i ve C a n Pe jec t io f i - AddiTtonal 

Se lec t i ve Catt Se lec t i on 

- F i r s t Residence 
T o l l R e s l r i c l o t - Cent ra l C f d c e 

CaH For*ard/Er>fiancefl Ca l l n a l t t n g / 

3-fia> C a i U n g f i - U w t e f Speed Ca l l 

S4.00 

S4.00 

S4.00 

B4.00 

53.00 
S3.ce 

S? 20 

S3.00 

33.60 

S4.00 

S4.00 

S3.DO 

S4.00 

S*,00 
SI .00 

S4.00 

£4.00 

SI .10 

S4.00 

54.00 

S2.60 

M.9E 

Custom C a l l i n g Features. Cu i ren l Rale Per Lfse 

C a l l R*1urr\ 

Repeat D ia l 

3-nay C a l l i n g 

Ca l l Forirard 

Maxl t tm wsnthly Cap 

C a l l Trace 

D i r e c l o r y L i s l i n g s . Cu 

Add i t i ona l L i s n n a 

Line of I t i fo L i s t i n g 

vo ice Man O l r e c l L i s t i n g 
Trensfer of T o l l S e r v c e - & i t « r p r i s e 

SO-86 

SO. 95 

SO 95 

SO. 95 

58.00 

S4.60 

rent Uonlh ly Rale 

51.75 

St .00 

SI .00 

SS.70 

Kwr Wonthiy Ra ie 

52.99 

S3 .59 

S3.99 

54.09 

S4.99 

54.99 

S*.flg 

S3.99 

S3 .SO 

S2.99 

S3.90 

S3.99 

S4.99 

S4.99 

S9.S9 

S4.49 

S4.48 

SI .99 

S4 99 
S4.99 

SI.SB 

S4.99 

£4.90 

S2.99 

55.95 

Ne* Rale Per i fce. 

5^.26 

S i .26 

51.25 

SI .26 

510-CD 

S4.99 

t ie* Uon lh iy tote. 

S2.99 
SI.SO 

51.98 

S6.99 

WINDSTREAM C O M M U M C A T K W S 
SUMMARY OF CURRENT CHARGES 

TOTAL TOLL SERVICE 

TCTTAL WINDSTREAM COftMUNlCATlQNS CHAROCS 

2.33 

2.M 

WINDSTREAM COMMUNICATIONS 
C^rect OJa)«d Cal ls 

FOR(330}4e7-&69D 

Lwe DATE -[sm ClTYCALl£[> APEA HUKBgR CL W BIH UiOUHT 

1 07/14 0431P WELUNOTON OH 4«l «4MS4i 8 E 2.0 

SUBTOTAL EXCLl^OMG TAX FOR (3 JO) 4a7-»W 

Even With Ihese adjusi tnents. oi;r rates are s l i l l con^et i t ive Ai Ih other 

te lecot tmjn lca l ions prov iders In OHIO ne w i l l cont inue Qjr pisdpe ro p ro / l de 

q u a l i t y serv ice a l a f fo rdab le ra tes and keep you connected to f am i i y . r r i ends 

and business. I I you '( l ls^ tft CBtv;«l sr t i i any ot th*s« i « r w i c * s . p l«es« c * ! i 

us l o l l f i t e a l 1-800-347-1991 

Thank you for t s i n g a valued Vlindslrc 

KMw.wlnd&traarn. com. 

cuslorrer. V i s i t our rreb s i t i i a ! 

WWDSTREAM COMMUNICATiONS 
SUMMARY OF CURRENT CHARGES 

ToH charge mqu^ îes cat! 1 «)0-M7-19ei 

TOLL SERVICE 

LOCAL seRvtcerrot-L 

LONG tDlSTTAfJCE CHARGES 

STATE TAX 

UNIVERSAL SERVCE FUND CHARCSe 

1.65 

.20 

.14 

http://S3.ce


POBOX 02S 
MATTHEWS, NC 28106-0625 

ADDRESS SERVtCE REQUESTED 

ii,]i.Hiii..iiiii)..ii.i<.ii.tiit..i..iim..ii.i.ii>ii.iii.ii.ti.iii.i 
#SWNKCCG 
tmZ3t^^2S$999V^ 02693701 AV 0.31Z 00B2 
DREW HANSEL 
828 SMITHFIELD DR 
surre 1110 
SAOAMORE HILLS OH 44067-312S 

Mnl.l.. l)t. i..)t.t l... lnll.Mill.. l. l i l .). l i. ln).)..t. l. l 

Page 1 ol 4 
Maa Data: SEPTEMBER 12.2007 
Bining Number: 330-4674G90 
Account Number: 002 301 2S0 9 » 

Thank you for selecting 
Windstream 

as your communications 
partner! 

For local billing inquiries WINDSTREAM SERVICE AT-A-GLANCE 
please call 

i_nnn -IAT IOO-I Previous Bill 
i-«w-347-itf9i Payments/Adjustments thru09/10 

Amount Previously Due 

SUMMARY OF CURRENT CHARGES 
Sea page 3 lo' yaw s«rvioe providers. 

MONDAY THROUGH FRIDAY 7:00 AM. TO 7 OO P M. {ESTI) 

SATURDAY 8.30 AM. TO 5 0 3 P H. (EST> 

If you are paying for 
multiple Windstrami 

accounts with one 
check, please include 

the remittance slip for 
each account and note 

the account numbers 
on the memo tine 

of your check. 
Thank vou. 

LOCAL 

LONG DISTANCE 

58. 12 

5.04 

60.50 
60.50CR 

.00 

Thankyoufor 
sieriing up far 
Wind.̂ tream's 

free online 
billing service. 

CURRENT CHARGES DUE OCTOBER 01, 2007 63.16 

TOTAL AMOUNT DUE 

,¥ 
Please detach here and return with remittance 
(Matsclwckspayabtato: WINDSTREAM WESTERN RESERVE JNC ) 

63.16 

windstream 
DREW HANSEL 
820 SMm«FIELD DR 
SUITE 1110 
SAGAMORE HILLS OH 44067-3125 

D 
Account NiimlMr 
Mailed Date 
ToUl ArTKKirrt Due 
Due Oite 

Amount Paid $ 

•M-;!::F' 

Yesl I am Interested 
in Windstream Broadband. 
Please contact me. 

002 301 256 999 
SEPTEMBER 12. 2007 

63.16 
OCTOBER 01. 2007 

DD.DD 
010 330-467-9590 111506 999 002301256 5 10 U..lll...nt<l].lMtl )lt.l..ltml..l.)l...l,.l.t<l..l 

Windstream 
P O BOX 9001908 
LOUISVILLE, KY 40290-1908 

iI.l.lMllli..lllll.lll.t.ll.lMill..t.llll.l.l.l.l.l.llll..l.lll.ll.l.l 

7 D O O T = i i O 0 0 a O O D D 0 2 3 0 1 2 5 b 0 0 7 0 ' ^ i a 0 O O 0 D 0 O b 3 1 b b S 
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GENERAL INFORMATION 
Payments thai you have made but do not a|)peer on ihis bHI as a credit should be deducted from Ihe 'Total Amount 
Oua" befoTB you mak« ttK payrmtA. The remtttanc« tiip should atways acoompew your payment. Wh«n paying 
in persoji. ptease brfeig your remittanc» slip. The "Amount Due" dale on this bilf reftfrs lo the currert month's 
targes and does not extend any prBvious t>^ing due c^es or paymef^ arrangements. An exptanation of Ihe 
various charges, rate schedides, and Instructions on how to verify the accuracy of this bUI can be obteined at a 
local Windf^ream r«te* locatkin or by caSng Windsiream Customer Servtee toH-fme at the number on the front page 
of (his t^l. All federal, state and local taxes are computed In accorctance wSh the ̂ ^iropnate tax laws. 

BflHng or servtce questtons or complaints should be referred lo Wlnd^«im Customer Service. Discrepancies 
should be reported wtthin 20 days of O K date ot the t^l to alicw necessary adjustments to be made b^ore tte next 
bA cycle. If a portion of your bai is incorrect or disputed, ttiat amount only may be deducted from your 
payment. All omer charaes must be paid to avoid Intenuption ot your seivice. Please caB Windstream Customer 
Swvlce (oil-free to report the enor. 

If your amount <kie Is less than $2.01, you may not receive a biiling statement. 

A "Late Payment Charge' may ^ / ^y to each customer bill when the i^evious month's btll has nf* been paid in ^11, leaving an unpaid balance earned 
lorward. The charge is ai^^ed to the total amount canied forward and is included in ̂  amount due en the cun«nt bill. Ser\«e and equipment are billed 
one month in advance. If you begin service or make any additions or c h a r t s to existing servtoe in the middte of the biiling period, your bill will show a 
PRORATION, This atfTKHint represents me partial month chari^ or credit Irom ihe dale of the addition of change to the next bill date. The minimum 
service period Is 30 cfeiya. "CR* next to a chaise, denotes a credit. If "OR" appears next to the Total Amount Doe", do not pay. 

eCheck authofization: 44067 By entering this 54^rt code when paying by phone, I henaby authorize Windstream and the financial Institutkxi design«*ed 
by me to charge t l» account I have specified for payment of my Windstream services. I underetand that a fee will be charged to my Windstream 
accouri for each request returned unpaid, if two reauests are returned unpaid, i wtl) tw excluded from this option. In addition, i understand tt̂ at 
Wbidslream and (tie financial instihrtion reserve the right to terminate this payment c^lon. Tills authorization can be revoked by notifying Windstream 
at Ihe customer service number Iteted on my Wll prior to 4:00 P.M. GST on my spectfled paymenl dale. 

EXPLANATION OF CALL 
CODES 

I nnq pistanftf. fJwpt nf rail 
P = Pereon to Pereon 
S = station to Station 

Long Pfetanoe Rate Periods 
D •* Day 
B = Evenino 
N = Nqht 
DM r. Day Multirate 
EM » Evenlna MuWrate 
N M " Night MultifHte 
IC = Intematiorial Call Rale Ponod 

TAXES, SURCHARGES AND FEES 
9-1-t Seivlce: T îs fee te cfiaiged to recover the costs Incurred by 
WindstreBm associated wth constrjction, maintenance attd uporades of 
911 serwcos and leietetS facilities. This fee aso rectMjis tJie costs of tocal 
government pfwidir^ 911 services in states tha: riave enacted a 011 
surcharge. In wt»ch case tha amount of ttw Fee is set in accordance with slats 
lavv. 

Access Charge per PCCC^der/CL^C Network Acc«w: Ttitsc^ige. afso 
knoMi as ihB Federal Sutrecnlwr Line Charge (SLC). is an FCC reouJatBd tee 
Ihat enabtes kxsd telephone cwipanws lo recover a portion <S the oosls of 
connecting customefs" twmsa or Ixwlnessea to the tetephone networtc. so (hose 
ctjRtwr>erB may receive aniitor initialB interBiale caHs 

FMteiJd Tax*. A {edwiii sxssae lax paid to the Federal Govetnmwt, which lo all 
viiretlne custoniere. 

SUte Tax: A state lax \e>ned on sli wreOne custonsfs The tax usually applies 
orty to tocBl monthly service chat^ea and usi^tty lakes the form o( a sales tax. 
Tha applicaf ion of this fax may vary by state 

County Tax: A county lax levied on ell widlne [AJStomers. Tha tax usually 
applies only to loc^ monthly service charges and usua^ lakes the foftn of a 
safes tax. The appî cation of this lax may vary by courtfy 

City Tax; A city tax levied on ail wireline cuslomers. Tiie lax usually 
applies only lo kKSl monthly service charges arvj can be a sales lax, a franchise 
fee tax, or taoth. The appScatior of this tax may vary by city. 

Federal OSF Fee; The Federal Unlvwsal Service Fund (USF) 
esJatfched by Ihe FCC fo ensure that telecommuntcattore services ate 
affoidatsje for customers with tow inoomes and customers Irvmo in njral araos 
where the cost ot piovKlino seivioe is high. The fund also provides 
discounted tetecommunlcatton services to scho^, libraries and rural 
healthcare prowJere Through this fee. Windstream recovers the cost of Ha 
mandated tjontribufion to the FUSF as permitted by Ihe FCC 

Stale USF Fee: Some states have implemented a State Universal Service Fund 
(SJSF) similar lo the federal USF. In those slates, tetecommunteattoos 
companies must contribute a peicertatje of billed levenue to 1MB SUSF. The 
states, in turn, aiitw* teiecommuntealions ccmpanjes lo leocwer theli mandatory 
corrtrftxjtion to SUSF from their ciatomers. 

Relay Service Surciuroc: The Americans vMh DieabililieG Act regulrae all 
comp»ifes ofTerine >rt>oe sendee to provide access (o a Telecommunicalions 
Relay Service (TRS) and to contnixite to a shared fund to support this 
seiviM. This aeivice ensbfes an iddMdual who is heatitio of speeds 
impaired to communicate with othen throuflh access to a Tefetypewriter 
(TTY) and/w Tefeoommunloattotis Devkse for t t» Deaf (TOOl 

Local Number PortaWHty^LNP) Fee; Whets availaWa. LNP alkxw a customer (o 
keep his Of hei current local telephone number when changng telephone aervfce 
provider^. In onter to provide this service, tocal telephone companies nust make 
inveslmenls and i^JtatJes to the;r luca! telephotie network The KCC has 
detemiirwd that the tocai tetepfione company may recover certain costs for providing 
I.NP 

Intrastate Toll Tax / Equallzatkm Surcharge: A usage-based 
by sorne mdividoal states on tong distance calls made in the state. 

Gross Receipts Tax/Surcharge: Tt̂ 'g c h a ^ recovers for a tax that is imposed 
erlher on Wiridslream or on customers dire<Sty by various states fix the provisfon 
d communications eefvioes In the case of gross receipts surcharges, (hey ara 
not aoN«mment mandatei; charges. 

fax levied interstate Service Fee: The interstate Serwce Fee helps recover ooels associsled 
wrlh pfov:dlf]8 Interstate long distance service Jncludfig. fbr example. Interstate and 
ifitematkmal connection charges. 

Keep ^ f t ^ f r ^ . g f l l ^ Jy . ) ^ " ' ^ !^??.°"^' „ „ 
"RiKiTrrfiis portfen wRR your pa/menT" " y^snooi on h\ 3979 

Change of Address Effective Date _ / _ / 

Name | | { 

Attention j | 

New Address f 

City r ! 
____ i . . 1.. . i . . 

Statef 
] Apt / Suite # [ X I : E . I X ] 
Zip 

Business Phone | [ J ~ Home Phone LEE 

Comments 



Mi i ! Dtttfl: 
Bitting Numbsr: 
Account Ntvnbflr: 
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SEPTEMBER 12,2007 
330-467-3e9a 
002 301256 809 

SERVICE PROVIDERjS) 

Your InterLATA long dlstancft carTierls) are*: 

SPRINT 

Your IntraLATA k)ng dlstancft csinwr^B) ar&': 

WINDSTREAM C0MMUNICATK7NS 1-SD0-223-4844 

Vour Local carrier is*: 

Windslream 1-800-347-1991 
* If j-oti have muSipie (sfephone numberB ^urthw ifYtormition concetniny long 

distance carrtei a^ ignmei i ls tor those additenal IIOBB ate on lecorti wilh 

yow loc i ! buslnoiE offica. 

SUMMARY OF PAYMENTS MiD ADJUSTMENTS 
PAVMErJTS aO.WCR 

TOTAL PAfMEHtS AND ftOJUSTMEMTS BO.flOCB 

SUMMARY OF CURRENT CHAROES 
BASIC 

WINOSTREAM 

TOTAL 

TOLL 

WINDSTREAM COMMUNICATIONS 

TOTAL 

NON-BASIC 

WINDSTREAM 

TOTAL 

E:URRBIT CHARQ£SDUE lonin? 

27 02 

31.10 

£3.19 

Non-payment of the TOT At for BASIC charoes stiown above could result In 
disconnection of those senrfces »id may E% subpart lo coflsctfon actions. 

Nonpayment of ait other ciiarges for services listed above may result in the 
disconnection of these «n/lce« and may b« sutject to coHecflon actions, twit 
will not resutt In the dfsconnection of l»sk: krcaiservlce. 

WINDSTREAM 
SUf*/ARV OF GUf^RENT CHAi^GES 

Service frwn 08*1(y07 to KWflOT 
Tod charo* Inqu.tjsi caH 1 - 6 0 0 ^ M B 9 1 

BASIC SERVICE 

LOCflt. SERVJCe 

SUMW,(TCOUmYEB11 

ACCESS CHARGG PER FCC ORDER 

FEDERAL TAX 
STATE TAX 

FEDERAL UNIVgfiSAL SERVICE FEE 

TOTAL BASJC SERVICE 

MO**eASC SERVKE 

LOCAL seRvrce 

FEOERAl UNIVERSAL SERVICE FEE 

TOTAL ^ K } N * f t S C a R V C E 

TOTAL WINOSTREAM CHARGES 

17.25 

26 

6.50 

.74 

1.55 

.73 

38.e& 

1.15 

27.02 

31.10 

SS.12 

DETAIL OF LOCAL SERVICE CHARGES 

Th& followifTg detail Homiies yc>ur cuirenl biHing H » required 
by yo4i slain r^jgutatoy agci«y. Thaae c^fcrata Bie (dlected on j o w 
legular monlti))' biH. t a m ^ and fxarattxl monthly chorees aie n d incbtted 

OuantHy Servtce Descripten 

BASIC SERVICK 

1 SUHMfT COUNTY E611 

1 LOCAL NUMBER PORTABILnY SURCH 

1 AKRON CALUfJG PLAtJ 

1 NON-PUBU5HED NUMBER 

1 ACCESS CHARGE PER FCC ORDER 

1 RESIDEMTIAL LINE 

TOLL SERVKJE 

1 DIME ALL THE TIME 

HOtJ-BASIC SERVtCE 

1 DSL-STANDARD 

1 DSL PROMO D ; S C 0 U N T - 1 2 W O N T H S 

1 PER UNE BLOCK WffJON PUB-RES 

Horrttity ChMuef 

35 
00 
00 

2 CO 

a 50 

15 25 

1 95 

3d 95 

10 00 CR 

00 

WINDSTREAM CUSTOMER MESSAGE 

Ifl^jof lan i InfofRf i t iOn for Cuslomers Paying by Chock 

n inds l reom moy convor l your payinenli t>y ctiack to an 0 l » c t r o n l c Au1oml«d 

Clearinghouse {fO^) deb i i t rar tsact ion The debi t h ansaci lon *ri 11 

appsar on your b*i<c stateraent. aitl>cnjgh your check t ^ l i l nor b t pretented 

lo your f t rMnc ia l i i E l i l u l l o n or re lu rned lo you. This ACH debi t 

I r a n s t c i i o n i i t n nol m i o l l yeu in any nif tSMieBm t u l n r a t ic debi t p roco i t 

and wi 11 on ly occur each I I ITB B clrcctc i t racs lve i l . Any resulvmssfonB 

due l o I n s u r r i c l v n t tunds m y a lso occur « I s c i r o t l c a l l y . 

Please be e^are tha i a I I chectdng l i ansae 1 ions b i l l t o t n i n «ecure, and 

paymant by check c o n v t i i u l e s acceptance of ihs i f t terms. 

\he walue your ousiness jr>d apprec ia te you se lec l r ng m n d s l r c a n as your 

le lecoimunlcat lonB p rov ide r . 

To help us t s rve you ras te r , p lee ta b r ing your e n t i r e M l i m g i i a fenwn l 

* i \ h you AtKiit paying tri p&ison a l otte ot our ^ ymcn t center l ocaUons . 

A Lale Payrent Charge o t 56,00, or l . n ( , mhicbever Is g r e a t e r , w i l l ap(ily to 

any unpaid ealanca ot 526.00 or nore a f t e r the du« t la ia on the b i l l L i t e 

payment charges » i i I not apply to any i n s l a l lat ion chaiges incurred by • 

L i r « M n a customer, 

C^ss l lons about your te lep^or» serv ice or b i l l i n g should r i r f t be d l r ec tod 

to Qur business oMIce at 1-600-347-1991. I f E^rrorls to respond (o your 

i nqu i r y are unsucca&a1ul. p l u s e c * H iha n inOst raan A t l l o n L ine a l 

1-800-222-6825. 

I f your ccTTfilainI is not resolvei l a f t e r you r\ave c a l l e d Hmcfsticeni. oi tot 

j ena ra l u t i l i t y In to rnBUon. r e t i d s n t i a l and buslnets cu t toners iray c a l l the 

Pub l i c U l l l i l i e s CUTmission of 3h:o I'RJCDl l o l l f ree a i 1-aOO-6S8-7B28. or 

TCO/TTY t o l l t ree a l l-BOO-686.15T0. f r w i B t » a m. tO 6:30 p.m weekdays, 

or v i s i t inrt/ puco Ohio gov, 

T^^ Ohio CoTi»tn«i5' Counsel (OCC'i i e p i & » n U r r s l d e r l i a l u l i l U y cuslcrrer s 

In mat te rs bafore the PLC3. Tn« CCC can be contacted to t I t ree at 

1-B77-742-5622 Irom 8.00 a.m. to 5,00 p.m, iveekdays, 9i v i s l l 

**•- p l ckocc .a rg . 

Die on a Pay-Per-Uie Baals 

iu&1 d 'Dl *69 f t t e g for 

n i n a i l r e t t i ' i Great Ce l l lug P t a t u t t t are Aval 

'09 - CALL RETUn 11 you m ssed i ca 11 

ro ta r y p i o m t ) l o red la l your laa i c a l l e r . 

*66 • REF^T CIM.ING. I f you keep g e t t i n g a busy v i g r N l , juat press 

"56 (1166 loT ro ta r y phor*t»i i rn j your p^wno w i n a u i o n a l t c t t t y r e a m Iha 

nuntx i Tor 30 minuics u n t i l i l gets through 

Contact trw n ix*«r on I f t ta b( 1 Unf l * ta i«metn Tor vat« In for tMl 'Of t eti 

n inds l rdam's o lher j i real c a l l i n g f ps tu r ss . 



Mail Date: 
BUHng Number: 
AccDUnt Ntmbor: 

Pag« 4 of 4 

SEPTEMBER 12,20OT 
330467-9690 
a02 301 296 BW 

ifmmSTREAtA COMMUNICATIONS 
SUMMARY OF CURRENT CHARGES 

Ttril chargs inquirfos cafl 1-000^7- ie&1 

Tffl-L SERVKE 

LOCAL SERVCBTOLL 

LONG DlSTAt«E CHARGES 

STATt TAX 

UNIVERSAL SERVICE FUMD CHARGE 

TOTAL-TOLL SERVlCe 

TOTAL MHDSTREAH COMHUWCATtOHS CHARQES 

WINDSTREAM COMMUNICATIONS 
Direct Dialed Calls 

FOR (330) 467-9590 

LINE DATE TME CJTrCALUP AREA 

1 o m i 0S53P VffiLLWOTON DH * « 

2 0M3 0«1P WELUNGTOH OH 440 

3 08(12 11S1A WELUNSTOH OH UO 

4 0M1 W 4 P WELUNGTOH OH 440 

PJUUSER 

64T-3H6 

M74HS 
M T J S e 

M74S45 

1.&5 

2 .70 

.30 

.08 

CL RP 

S E 

S E 
e H 

S E 

5.04 

S.04 

UN AUOUNT 

4.0 .40 

4.0 .4a 

3.0 .sa 
ie.o i .« 

SUBTOTUEXCLUDINC TAX FOR (3»1} 4S7-I5« 



06 £dS ^avi Terroial £ommunlcolfon Sesstors Options Tools Script Wiidow Hslp 

1*]XJ 

iiif i X 1^ (S I © -^ •̂  ? <3 a|:% 

COMMAND - = = > 
CS04D12G 20G7D120 203931 
CS0700A BUSINESS OF 
RUN DATE D1/2G/07 

SCROLL ===> . '. 
P 6162 R 1 " 
HINDSTRnnM TELECOM 

PURGED SERVICE ORDERS 

3ELLP 1 
SELLA 1 
IPIC 1 
ÎC 1 

CUS REMARKS: 112066 JPURSER REMOV 

SELLA=NONE 
NPIC/IM0DE=C/IDATE=112DG6 
NPIC/MODE=C/PDATE=11200G 
._ ... CUSTOMER 

PER MRS l-IENRY/VER ACCT 

BUSINESS OFFICE: 431 
tEX # / SERVICE ORDER # 

:ONTROL Df=lTE. G1115 
JSER I D : f=lNDROLIA 
)UE DATE, e m 5 
:FF DATE. 61115 
1DV PAY/DEP TOTAL 
tECURRING TOTAL 

PURGE DATE, 

CUSTOMER NAME: DREW KANS^L' • 1 
PHONE NUMBER : 3304679558 

. . * CONTROL PAGE • ' • • 

7G115 ACCESS NAME: DREW HAN$EL 
IN IT DATE. 61108 CONTACT DATE: 61108 
WORK UNIT: WORK FORCE: SIMPLE 

— ACTUAL— —QUOTE— TRANS DATE: 61115 
.00 SEE INDICATIVE DATA PAGE 

29.97 29 .97 

ZZJODaptay ' ^ j " 15:8 

av Start] -j '̂ iS .a :^ ig 
:;-. ] Wrap J PL ' ; ; On-tw [ 

EXHIBIT 

1 
ALL-STATE® INTERNATIONAL 



13e |.d* ViVfi lerniina! CommunitBtlon SessiwM Optiwis Too|s Script Window Hdp 

j ^ j * ̂  (a i © -̂  ŝ- @ <̂  s i E I ¥ <E); Ijai If*" 

.UffJzJ 

COMMAND ===> 

CS040126 20Q7Q12O 203931 

3270Kspls/ ii§J ; 2:15 

^: Start I j i ^ ai lb ^ 

:;r i Wrap ; hr : On-te ; 

< R,| i|3D.j -.i A.i t ^ c ! N^F. j £Jfl.jli5'rrt.jiS(. ± | : A ^ - ^ " ^ a ^ C G S N 4:07"F 



^^m^^Mm^M^ ^Jffjjij 
rte Ids View ToirrinsI Communication SessioQS Options Toots gcrlpt Winclow Hsip 

iSiPj Jt % l § !S<5 S i t <b m i ^ 

COMMAND ===> 

CS040126 2G07012D 203931 
CS0700A BUSINESS OFFI' 

6163 R 1 C 

IHIIBBITell E 01/20/07 

=::=======:============ 

— QUOTE:--; 
^PAY/PEP. TOT: .00 : 
)Lb NUM^ER/REF^ERENCE—,BOID.: 
; • _ • _ • - - - , -

TIER — 

)Ge • . 
^EM: 

^ • . ^ ; _ _ ^ _ _ 

ftER --̂  

>QC 
3C*E 
)ECRP . 
iEFNO 
SdCRR. 
m : : . 

ADM: 0 r-TM: 0 
-— bCC ITEMS r--

QTY TOT CHARGE 
1 : .00 

ADM: 0 )l;tJM;: 0 
: —- OCC ITEM^ r^-
QTY TOT CHAR6E 

1 ;00;. 
1 .00 • 
1 .00 ; • 
1 .16.75: 

: ^ . r , , , , , M : m . : : 

PURGED SERVICE ORDERS 

' •• ~ - - ' G 6 N t R 0 L " ' D A t A : - ^ ^ / v . - ' • ; • • • • " • ' - • • ' . - ' y ' f f ^ : • ^ - • ; ' • ? • ; " " • • • : • • ' • 

r —.ADVANCE PAYMENT r--̂  " -rDEPOSJT^;- ;:;̂:.̂ .̂: 
• " -• ^ W ' / • . v .m• i . v • i> • •^ 

B^X: TEL#: O00000Q : ÎCtRL DATrE; 
- ^ ^ .—^._^„_.„____„_^^_^^-^-*. oGC-PAtSE ••*if--—^ 
A-TM:,00 1-WR: A-WR: 00 /l JK^^D^ 0© 1: ; JK^ 

-•••'•"• .-• • • . . • " • ' ' ' : ^ ? } ' ' . '"•••'• •'• ' f : - • ' . ' • 

;bESGRIPTl6N ... ' : o ; ,; :y ' • - •^• : - ' • ' - : 

Y Y Y • . • ^"•.•:••••. . ' . . . - f - r ' 

_^__^--^___:,_,—^-^__.-^..^^v„,*i--OQ0.;pf^pE' '̂ ?̂l̂ --̂ -T 
(=l-TM::00 1-WR- .> , A[-WR:,60 JK^t>V;a0-^;^.JfC^ 

..-",,. .'.,'• :^-- • : - \ y : ^ ' . . • " • • ' - / f _ " . - •;-

DESCRIPTION . ^ '̂  ̂  :.̂  • 
§70/AUTG=WEB : , - • ; ' .̂\ • ; 
SERVICE-PRODUCT MATRIX A/AUTb^WEB . 1 
20063120704125/AUT0=WEB.: : 

3270DKP13/ ^ j 2:15 

tf Start! :; [i^ .g) i i ^ 

.^•i- ; Wrap I '•.::: i On-tne ; 

i< R.| fjD.I - | A.jg^C.I 53F.| g)A.[l!yH.Hgj(„ zl^.-i^^s:^stc:GrN 



[|Fle Edit View lenrinsl Comtnunlcrtiori Sessions ^lOons TOQ|S Script Ji^ndow yofc 

h^! * ^ i § i a •0^ iffl!*? G) Blli;[«) 

^JSJJSJ 

COMMAND ===> I 
CS040126 20070120 203931 P 6163 R 22 C 

• S AND E PAGE •' 
b M T : I :^TEtfri 4679590 ^ PB)( EXT: 0000 . iCl PREMISE'- S-SMItRFIELP'-; / > 
ABLE: 0603 PAIR: 5506 L^NEEQPMt; 050173 PL : : ;:; V '''y 
AGiLITIES REMARKS: MOD NOT EXECUTED - HIROR ORDER EXISTS b2752285VWQiHRlbNCOi 

^ \^e/KCRENSHAW/SSfs 
ACCESS REMARKS: :SUITE rirc|/FS=3304683b85/JNP/DD=111506/ .. ,: f $2 
INST GMPL REMARKS: ^̂  ' : :. : • 

^ \ -— S&E-.ITEMS —- • 
S&E REMARKS 
SELLPi=0O98899 . . : V 
SELLA=NbNE . ' - ' ' • ^ " ' - ] \ 
F O H S U M M ' • •': .•• 

5253/M0bE?C/PDATE=-l 10806 ; ' 
5253/IHbbE=C/IbATE=110806 

JELLP 
JELLA 
•XJUR 
>ic 
I P I C 
-NPSC 
n 
EBIA 

:077 
•ALRS 

>PR : 
•PNPR 

QTY ACT TOT CHARGE 
.00 
. 00 
.00 
.00 
.00 
. 37 

15.25 
6.50 

.25 
1.95 
,4.65 

.:>;:. ::.00 

API = 467-9590[3.3O 

3Z70Cfaplaj' i ^ i 2:IS 

^: Start [ J UJ -S .dj iS 

;:•: ; Wrap | -̂: : - On*ie | 

±|;/i^'ri^&":i!I:C0N "•':in 



M^^S^^^^^MMWi .^JffJiSJ 

: FIs ttft StH lenwial Communteatlon SesskQS ^^ions To* Script Window yelp 

327DDispIay ^ i 2:15 ', C.-;-: '• Wrap j --•-• ] On-tne \ 

'^ Start j ^ ! ^ , s - i ^ i< R,] g |D.[ • : t A . | ' ^ c . i 3 F . [ T i y M . | | S l ( _ 6 : T 3 ±|'J<S JS^WQECyN t;I&F 



I rte && Visw Tenrinsl Ccwounication SessJohs 2pt>0f» Took Script Wrtdow He^j 

i i s i j : ^ m \ ^ ' ^ ) ^ @ < / ^ \ m \ ^ '^ \m \ : ^ . 

.=1^^ 

COMMAND ===> 
CSO4012G 2QQ70120 293931 
CS0700A ' 
RUN DATE 01/20/07 

P 6164 R 1 C 1 

CUS REMARKS; 1108D6 RANDROLIAKOS/I 

.. CUSTOMER RfMARKS P 
2192/DD=11150G/PER DREW INS". 

,.. CREDIT HISTORY PAG 
HORK TEL NUMBER. 
PREV TEL NUMBER: 
PREV CTRL DATE. 

HOME TEL NUMBER " 
PREV TEL CO PREV TEL NUMBER: 
PREV CAMS TEL NUMBER: PREV CTRL DATE. 
EMPLOYER NAME/ ADDR ; OFFICE TEAM 
GUARANTOR NAME/ ADDR: 
TYPE OF BUSINESS : 
OFFICER NAME 1 ; TEL^r 
OFFICER NAME 2. TELA. 

•••""̂ IZED REP: --NO nUTH" TEl 
CREDIT REMARKS: 166173-118806 RANDROLIAKOS/EXT.2192/SINGLE/CBR( 

CELL/RENT- LL HILLIAMSBURG TOHNHOMES 

BUSINESS OFFICE: 431 CUSTOMER NAME: CZERR L J 
BEX it / SERVICE ORDER « : 4467 / C48904 PHONE NUMBER : 3304679728 

F4 I . F5" F6 I FID ] ^ m J nŝ  
3270 Display ^ 

Start] j ^ ,st 

; Wrap ; 

R.J i|]D. 
- : : • ; ; On-tne ] 

:l A.f'^C.I ̂ F.Ju^M. iJ :_ i^- -^VSj^t l tS N '':20 PM 



^^^^^^^mmms^m^0^^ ' 
Re Etft; We«:.F£wi«S: lools . He^. 

^IPJXJ 

i ¥ 
@ B « ^ . . r © , . - j g . : ^ ^ g ^ i ; i : ) s e a r r f . - . ^ F a ^ - ^ j 

j Address [ S titlp:y/sf̂ }̂ iriw001.vwidstrearn.<:oriyab-efyindex,html 3t^Go 

/ : ' : - 'V/ ' -^;J^^^^- Cbmniiinicatlorj 

Alabama 
AHkansas 

- Florida 
Georgia 
Kentucky 
Mississippi 
Missouri 
Nebraska 
New Mexico 
New York 
North Carolina 
Ohio 
Oldalioma 
Pennsylvania 
South Carolina 
Texas 

WlMfo Updates 
Gail Center In fomiat ion 
Contac t iSlumbers 
CSR Form 5 
Events Calendar 
First Call Resolution 
IritraNet Links 
Misc. Valor Informat ion 
Sales 
Training 
Vapatibri Databases 
WIN iJptiates 

^Z}J. 

ntranet Links 
6Mb Qualification 

Database 

Available Numbers 

Bad Debt 

BAL-ASOG Lookup 

Broadband 

Qualification 

Database 

Bundle BuilderTool 

CAMS/DCRIS 

CSR Forms 

Dlsi>-Business 

Partner Web 

eBJH / ePav 

ePort 

Goal Setting 

In t rane t 

BAL-LD Carrier 

Lookup Tool 

Lost Time Database 

WINfo 
Wiridstreain Information & News 

Ohio Foreign Central Offices 

windstream W 

• Foreign Central Office Service is exchange service furnished to a customer 
through a central office other than the central office the cuslomer is regularly 
serviced. 

• The customer's NXX, access line ASOC and calling LATA will be determined by 
the type of foreign central office selected. 

• Detailed information about the customer's exchange can be accessed by 
selecting the applicable e^tchange name. 

Exchange INPA 

[330"" iHudson-Akron 

lHudsQn-Cieveiarid~.'330 

342, 650, 65S 

463, 528, 656 

[ A S O C S ^ 

[R I , B l , BTK, KBL 

' JFCOR, FCOB, F C 0 P 7 
FCOK 

jNortlifi eld-Akron i330 342, 650, 6S5 jFCOR, FCOB, FCOP, 
:FC0K 

Northfieid-i 
Cievelant^' 

jPeninsula-Akron 

iPeninsuia-
icteveland 

i330 
i 
1330 

i 

467, 468. 908 

657 

467, 468, 908 

!R1, B l , BTK, KBL 

|R1, 61, BTK, KBL 

fcOR, FCOB, FCOP, " 
FCOK 

xm I ;V;̂ Loc«lintrwet 

-tfj.g.^j 6 £ ^ ^ # ^ 1 ^ : / ^wl---^wi^I^^ l | [ ^ ^ A ? > ^ C ; @ 5 I N 0 l:l2PM 



^wnmBm^m^m^^'^^-^ r ^0 
|(ft Sew Ffivorftes locJs Help 

f^Back ' x j Favorites ^ 

Address f •±i htlp //segadnmiOOl wrriilream com/afcef/irrdex html 3iaso 
._**3I _ , ... , Customer 

'•- . - i •'' ^ j ' ^v i ' '-''^: CQiBmunicatian 

• Alabama 
• Ari^ansas 
• Florida 
• Georgia 
• f^e plucky 
• Mississippi 
• Missouri 
• Nebraska 
• New Mexico 
• New York 
• North Carolina 
t Ohio 
» Oldahoma 
• Pennsylvania 
• South Caroling 
» Texas 

WINfo Updates 
Call Cen te r Information 
Con tac t Number s 
CSR Forms 
Events Calendar 
First Gail Resolution 
IntraNet Links 
Misc. Valor InforrTiatioh 
Sales 
Training 
Vacation Databases 
WIN Updates 

Intranet Links 
• 6Mb Qualification 

Database 

• Available Nui^bers 

• Bad Debt 

• BAL-ASOC Lookup 

• Broadband 

Quaiification 

Database 

• Bundle BuilderTool 

• CAMS/DCRIS 

• CSRForms 

• Dish-Btisiness 

Partner Web 

• eBill / BPay 

• ePort 

• Goal Setting 

• Infra net 

• BAL-LD Carrier 

Lookup Tool 

• Lost Time Database 

WINfo 
Windstream. Jnformaticiri a News 

Northfield-Cleveland, Ohio 

windstream v 

09/28/07 , 
Windstream Western Reserve Inc. 

NXX: 467, 46B, 
908 
Zip Coda: 44067 

Lata: 320 

BOID: 431 BEX:4467 

B i l iCyde : 10 

Late Pay Penalty: 
Varies between RES 
BUS. Use link for 
specifics 

Co # : 090 AIS: V 

Connect Package Promotions 

WC/TC: NRFO 

DCRIS: TD3 

WKFC: 
SAG SIMPLE 
CO CO 

Field NRFDA 

NRFDP 

Switch Type: 5ESS PBX H-PBX 

Conrietf F IBK Package 
Connect Unlimited Package 
Small Btisiness Connect Bundle 

Miscellaneous 
Promotions 

Per Day Rate - Res 
Per Day Rate - Bus 

Sales Matrix - Res 
Sales Matrix - Bus 

Service Order Info Services ft 
Products 
Feature 
Availabiiity 

Payment Info Calling Area 
Information 

j J ^ ^ 

Access Lines 
Advance Payment 
Information f ' J /A) 
Available Numbers 

WLD 
Blocks 
Broadband 

Payment Agency Local Callinfj Area 
GollectiDns ASOCs Calling Plans 
Taxes 

l \ 

m. • r r r r i«..j Local intr««t 

^-startj a # # , a j ^ . ' ^ & E - & ^ W - \ ^ A ' ^ - \ ^ \ ^ \ l3c.jjg(..[<T.l[QV ^C.[ aF.| TJ|^0-A?>i£Q@WNGI M2m 



Fte Etft Wew Fsvottes Tods Help 

KJB^ ' ^Sewch Favorites ^p^ 

,Addfessj^http/lsegadnrrnrtl01 wndst earn ccm/iAefiWex html ~Bm' 
y£a\ 

A l a b a m a 
A r k a n s a s 
F l o r i d a 
G e o r g i a 
K e n t u c k y 
M i s s i s s i p p i 
iVI issour l 
N e b r a s k a 
N e w (Vlexicb 
N e w Y o r k 
N o r t h C a r o l i n a 
O h i o 

o k l a h p m a 
• P e n n s y l v a n i a 

S o u t h C a r o l i n a 
T ^ x a s 

W I N f o U p d a t e s : 
Gal l C e n t e r I n f o f T n a t i o n 
C o h t a t a N u m b e r s 
CSR F o r m s 
E v e n t s C a l e n d a r 
F i r s t C e l l R e s o l u t i o n 
I n t r a N e t L i n k s 
M i s c . V a l o r I n f o r m a t i o n 

S a l e s 
T r a i n i n g 
V a c a t i o n D a t a b a s e s 
V / I N U p d a t e s 

C o m m u n i c a t i o p 
S e a r d r 

Intt*anet Links 
• 6 M b Q u a l i f i c a t i o n 

D a t a b a s e 

• A v a i l a b l e N u r n b e r s 

• B a d D e b t 

• B A L - A S O C L o o k u p 

• B r o a d b a n d 

Q u a l i f i c a t i o n 

D a t a b a s e 

» B u n d l e B u i l d e r T o o l 

• C A M S / P C R I S 

• CSR F o r m s 

• D i s h - B u s i n e s s 

P a r t n e r W e b 

• e S i l l / e P a y 

• e P o r t 

: • Goa l S e t t i n g 

• I n f r a n e t 

• B A L - L D C a r r i e r 

L o o k u p T o o l 

• L o s t T i m e D a t a b a s e 

WINfo 
Windst ream In format ion & News windstream v 

A d v a n c e P a y m e n t 
I n f o r m a t i o n ( ,N /A ) 
A v a i l a b l e M u m b e r s 
D a t a b a s e 
C o n t a c t jMumbers 
D e p o s i t 

I n f o r m a t i o n 
D i r e t J o r y 
D / A C h a r g e s 
E911 Information 
I n s t a l l m e n t B i l l i n g 
P l a n s 
M a n d a t o r y ASOCs 
M i s c A c c e s s L i ne 
Services 
OCC C h a r g e s 
Telco Mover 

WLU 

Blocks , 

B r o a d b a n d 

C a b l e 

C a l l i n g 

F e a t u r e s 

E g u i p m e n t 

Greenstreak 
I n t e r n e t 

P a g i n g 

D i g i t a l TV 

U s a g e 

S e n s i t i v e 

V o i c e m a i l 

WNP 

C o l l e c t i o n s ASOCs 
T a x e s 

i-m-m •^Mniii<^ n i p u 
Ca l l i ng p l a n s ^ 

A c c e s s L i n e s 

^ 

Description 
Residential One Par ty Access Line 

Residential Message Rate Access Une (30 cal l l imi t ,$.08 

each add' l cal l ) 

Business One Par ty Access Line 

Business PBX Line 

Customer Owned Coin Phone 

Key Business Line 

Semi-Pub Pays ta t ion Access Line 

im 

ASOC 

R l 

MSGC 

Bl 

BTK 

COPl 

KBL 

CB 

R a t e 

$15.25 
$9.60 

J30.55 
$61.80 
$30.55 
$46.35 
$30.55 

kJLocdhtranet 
Zl 

:&JSt^ a . ^ ^ ^ P : . : g w i . - ; V w | ^ I . ; [ ^ M . r e ] l . . | . e e . r ^ H . | g j C . l ] r^©A^^E@V?N0 i:i2P« 



E^^Ji^i^^St^fiTx or ^ 1 :i-)~. -j^t^. 
Fie Edit 'Asw Favorftes Toob \ ^ 

&arch Favorites ^ 

iA^essj,^http.Wsega4¥TiwO0I,wridstreain"com/atefM 1 ] ^ ' 

>4ai Customer 
Gonimunicatioti 

Search 

i i r H J i i A A . I 

Alabama 
Ari^ansas 
Florida 
Georqja 
Kentucky 
Mississippi 
Missouri 
Nebraska 
New Mexico 
Netv York 
North Carolina 
qhio 
Oklahoma 
Pennsylvania 
South Carolina 
Texas 

intfanet Links 
• 6Mb Qualification 

Database 

• Available Numbers 

• Bad Debt 

• BAL-ASOC Lookup 

• Broadband 

Qualification 

Database 

• Bundle BuilderTool 

• CAMS/PCRIS 

• CSRForins 

WINfo Updates 
Gall Center Information 
Contact Numbers 
GSR Forms 
Events Calendar 
First Call Resolution 
IntraNet Links 
Misc. Valor Inforrriation 
Sales 
Trainirtq 
Vacation Databases 
WIN Updates 

WINfo 
Windstream Information E: News windstream fW 

t -usiuir i t j i vjwriBU i-uiri rriUMtr i_t jKi jp jg .os 

Key Business L ine ' KBL $46.35 

Semi-Pub Pays ta t ion Access Line CB $30.55 

N o t e : Mult iple Unes billed t o g e t h e r must have the same access line ASOC ( R l , 
MSGC, B l , e t c ) 

d 

E g i l / TXJUR I n f o r m a t i o n 

C o u n t y E 9 1 1 
v a l i d 

•Summit Yes 

C o n t a c t TXJUR 

FOHSUMM 

C o m m u n i t y C o u n t y 
C o d e 

8 0 0 - 5 8 2 -

2699 

Cl ick h e r e f n r T X J U R i n f o r m a t i o n -

C l ick h e r e t o v i e w E 9 1 1 W o r k f o r c e p r o c e d u r e . 

E077 

9 1 1 
R e s / B u s 

$0 .25 

M i s c A c c e s s L i n e S e r v i c e s 
• Dish-Business 

Partner Web 

• eBill / ePay 

• ePort 

• Goal Setting 

*•' Infranet 

• BAL-LD Carrier 

Lookup Tool 

• Lost Time Database v i 

ASOC 
BLK9 
NINT 
NLIST 
NPUB 
TRCO 
TRCO 
TTBL 

Descnption Rate 
900 block $0.00 
International Block $0,00 
Non Listed Number $2.00 
Non Published Number $2.0D 
Customized Code Restriction Residential $2.99 
Customized Code Restriction Business $2.99 
Business Touchtone $5.00 

^ Collections ASOCs 

m. 
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I Re Ecfit Sew Fgw>rftes Tools \ ^ b 

, i i t i f ' ! r ^ IbJ iS j 

Search " Favorites - ^ 

Address j g j http //segadimwOOl wnitream com/efcef^rdeK html J iJso 

•^-eai . 

HrM.'11/SA. I 

Alabama 
Arkansas 
Florida 
Georgia 
Kentucky 
Mississippi 
Missouri 
Nebraska 
New Mexico 
New York 
North Carolina 
Ohio 
Oklahoma 

• Pennsylvania 
South Garbiina 
Texas 

WINfo Updates 
Call Center Information 
Contact Numbers 
CSR Forms 
Events Calendar 
First Call Resolutiori 
IntraNet Links 
Misc. Valor Infonnat ion 
Sales 
Training 
Vacation Databases 
WIN Updates 

Ctistonter 
Communication 

Seardj 

_"-' : Intranet Links 
• 6Mb Qualification 

Database 

• Available Numbers 

• Bad Debt 

• BAL-ASOC Lookup 

« Broadband 

Qualification 

Database 

• Bundle BuilderTool 

• CAMS/DCRIS 

• CSRForms 

• Dish-Business 

partner Web 

• eBill / ePay 

• ePort 

- • Goal Setting 

. • Infranet 

• BAL-LD Carrier 

Lookup Tool 

• Lost Time Database 

±i-l - I : 

WINfo 
Windstream InformstiDn & Mews 

Collections ASOCs 

windstfeam ¥ 
• ^ 

Description 

Broadband Reconnect Fee 
Reconnection Charge 
NSF Check Charge 

Taxes 

Federal State 

3% 5.5% 

Local County 
Telephone 
6% 2.25% 

Res ASOC 

BBDRC 
CNPR 
NSFC 

( City 

Res Rate Bus Bus 
ASOC Rata 

$5.00 BBDRC $5.00 
$28.45 CNPB $28.45 
$25.00 NSFC $25.00 

jLfiP 

Sales Bt Educational 
Use Tax 

Local Calling Area 

^ 

Local Calling t o : 
10 digit dialing t o : 
Hudson 
Northfield 
Peninsula 
Twinsburg 
11 digit ( 1+ ) dialing t o : 
Cleveland 
Cleveland Metropolitan 

• Bedford 
• Berea 
« Brort'ci^illo 

Extended Area Service Optional Calling Plans 
QH OGPs 

m [vJ Local Wjarwr 
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^uTC^^ i t fyruif ' t'^t'a -> '^^^ ̂ t ' jas. 
] Fie E& lAsw Fsvoraes Toots He^ 

Search Favorites ^ 

Adie*s[.gjhttp.//se9adnnnwlXil.wrdstream.corri/^ef/irrfej:.htrTj "Zl^c" 
.>£31 

Alabama 
" Arkansas 
Florida 
Georgia 
KentutJty 
Mississippi 
Missouri 
Nebraska 
New Mexico 
Hevi York 
North Carolina 
Ohio 

Oklahoma 
Pennsylvania 
Botitli Carolina 
Texas 

Cttstomer " 
ConrnKtrHCatron 

Search 

WINfo Updates 
Call Center Information 
Contact Numbers 
CSR Forms 
Events Calendar 
First Gall ResoltiHbn 
IntraNet Links 
Misc. Valor Information 
Sales 
Training 
Vacation Databases 
V i m updates 

WINfo 
yJindstream Information & News windstream v 

Intranet Links 
• 6Mb Qualification 

Database 

» Available Numbers 

• Bad Debt 

• BAL-ASOC Lookup 

• Broadband 

Qualification 

Database 

• Bundle BuilderTool 

• CAMS/DCRIS 

• CSR Forms 

• Dish-Business 

Partner Web 

• eBill / ePay 

• ePort 

• Goal Setting 

• Infranet 

• BAL-LD Carrier 

Lookup Tool 

• Lost Time Database T 

Jd 

Local Calling Area 

^ 

Local Calling t o : 
10 digit dialing t o : 
Hudson 
Northfield 
Peninsula 
Twinsburg 
11 digit ( ! + } dialing to : 
Cleveland 
Cleveland Metropolitan 

• Bedford 
• Berea 
• Brecksville 
• Chagrin Falls (Solon) 
• Gates Mill (Lyndhurst) 
• Hiltcrest 
• Independence 
• Maple Springs 
• North Royaiton 
• Olmstead Falis 
• Strongsville 
• Terrace (Pepperpike) 
• Trinity (Westlake) 
• Victory (Pamna) 
• Wickliffe 
• WillDughby 

Extended Area Service Optional Calling Plans 
OHOCPs 

•m- !»J'LocolWiafBt 
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Order Status Detail Page 1 of 1 

windstream 
communiCiHiD.-s 

Order Status Detai l 

General I n fo rma t ion 

Order Number: 7448552 
Date Ordered: 11/16/2006 
P.O. Number: 3304679590 
Placed By: 

Shipping Address 

828 SMITHFIELD DR 
SUITE 1110 
SAGAMORE HILLS, OH 44067 

Status 

Invoiced 

I t e m 

F E A T U R E & I N F O ( B I L I N G U A L ) 

I N G ™ ' ' ' ' ™ ^^'«/"" '*-- $̂ -000o Qtv: 1 
Tracking Number: Not available, search UPS by Reference Number 

Invoiced W E S T E R N R E S E R V E , O H 
SKU: 57403 Pr ice /Un i t : $0.0000 Qty: 1 
Tracking Number: Not available, search UPS by Reference Number 

Invoiced T H A N K Y O U / C P N I 
SKU: WS 07/06 THX-CPNI Pr ice /Uni t : $0.0000 Qty: 1 
Tracking Number: Not available, search UPS by Reference Number 

Invoiced A T H O M E S E R V I C E S 
SKU: WS 07/06 ATHOME Pr ice /Un i t : $0.0000 Qty: 1 
Tracking Number: Not available, search UPS by Reference Number 

Invoiced R I G H T S & R E S P O N S I B I L I T I E S - O H 
SKU: WS 07/05 BOR-OH Pr ice /Un i t : $0.0000 Qty: 1 
Tracking Number: Not available, search UPS by Reference Number 

Subtotal: 

Freight: 

Tax: 
Order Total : 

Back 

Copyright © 2006 V^'indslream Supply. Inc. All Rights Reserved 

https://ariba.windstream.com/webapp/wcs/stores/servlet/OrderStatusSearch?OrderNui'nber... 9/21/2007 

https://ariba.windstream.com/webapp/wcs/stores/servlet/OrderStatusSearch?OrderNui'nber
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lelephone Gystomer Bill of 
The Public Utilities Commission of Ohio (PUCO) is a state agency that 

has authority over many aspects of the service provided by your 

telephone company, including rates and quality of service. 

This "bill of rights" summarizes some of the PUCO's rules for telephone 

companies. For more detailed information, please contact your 

telephone company or the PUCO. 

Resolving Problems and Disputes 
Informal Complaints 

If you have a question about your telephone bill or service, contact 

the phone company first. You may call or send a letter to the 

company. The telephone number to your phone company is printed 

onyourbil l. l t is also in your local telephone directory, along with an 

address of the company 

If your concern is not resolved after contacting a customer service 

representative, ask to speak with a supervisor If your problem is still 

not resolved, contact the consumer hotline for help. The hotline staff 

will review rules with you, advise you of your rights, and if needed, 

will work withyouand the company to try to solve your problem. 

You may reach the PUCO toll free at: 1-800-686-7826 or 1-614-466-3292 

or for TDD/TYV at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 

5:30 p.m. weekdays, or visit www.PUCO.ohio.gov. 

Mail Address: 

Service Monitoring and Enforcement 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215-3793 

Formal Complaints 

If you are not able to reach an agreement with the company through 

the PUCO informal complaint process, you have the right to file a formal 

complaint.You can get a formal complaint form from the PUCO by 

telephone, by writing to the address listed above or by accessing the 

PUCO's Web page. 

ifyou are a residential customer, you may represent yourself in the 

formal complaint proceeding or hire an attorney to represent you. 

The OCC, as the legal representative for residential customers, 

may also assist you. The Ohio Consumer's Council (OCC) represents • 

residential utility customers in matters before the PUCO. The OCC 

can be contacted toll free at 1-877742-5622 from 8:00 a.m. to 5:00 p.m. 

weekdays, or visit www.pickocc.org. Corporations must be represented 

by an attorney 

Afteryou file a formal complaint form with the PUCO, the company 

isgivenanopportunity to respond to your complaint. Provided the 

PUCO determines that reasonable grounds exist for proceeding 

with your complaint, the PUCO will mail a notice setting a hearing 

date and time. The hearing will take place before a PUCO attorney 

examiner at the PUCO's offices in Columbus. The attorney examiner 

may set a prehearing conference with both you and the company 

for one last attempt to resolve the matter informally before a formal 

hearing begins. The formal hearing is similar to a court hearing with 

a court reporter recording the proceedings. The hearing examiner 

will consider the testimony and evidence presented. You have the 

responsibility to prove the merits of the complaint. The PUCO will 

then review all the evidence and make a decision on the case. 

Ordering Service 
when you order local service, your phone company will explain the 

choices available to you. These choices will include different types 

of local service and any extra features you might want or need. The 

company will explain thecostof each option aswell as how to use 

any special features. 

Ifyou receive federal or state benefits of any kind, be sure to tell your 

phone company You may be eligible for low-income assistance that 

may include a discount on your basic local service, a waiver of service 

'• connection fees, a waiver of your deposit and/or a special payment plan. 

When you orderyour local service, you will be asked to choose a 

long-distance carrier However, you do not have to choose a specific 

long-distance carrier You may want to have local-only service and 

to use other long-distance options, such as prepaid calling cards or 

a 10-io-xxx carrier If you don't want anyone to be able to make long

distance calls from your phone, you should ask for a long-distance 

block. You may also wish to ask the company if it has any other long

distance protection. 

You may want to request other blocking options, such as blocks to goo 

services, collect calls, third-party calls or pay-per-use features. Some 

* or all of these options are free of charge. 

Some charges on your bill, including charges for basic service and 

f some optional services, are approved by the PUCO. These charges 

are called regulated charges. Basic services are necessary foryour 

telephone to operate. Your phone will work without optional services, 

suchascall waiting, three-way calling and caller ID. 

http://onyourbill.lt
http://www.PUCO.ohio.gov
http://www.pickocc.org


Other charges on your bill are unregulated and do not require PUCO 

approval of the rates. Charges in this category are for some services 

or products that you can get from the phone company or other sources. 

Examplesof unregulated services or products would be voice mail, 

telephone sets, inside wire maintenance or Internet service. 

When you order service and once each year, your phone company 

will provideyou with a free directory(ies), unless the company 

chooses to provide directory assistance free of charge. The front 

of your directory will provide information, such as: emergency 

numbers, the phone number of your local phone company, locations 

where you can payyourbill, an explanation of your local calling 

area or a phone number to call to get this information, and your 

responsibilities regarding inside wiring. You have a right to receive, 

upon request, a directory or directories listing all of the extended 

area service (EAS) numbers within your local calling area. 

Pay-Per-Use Featiifcs 

Your local phone company may offer a variety of pay-per-use features, 

such as call return, three-way calling, call forward, and repeat dialing. 

Often these are automatically available to you. All you have to do is 

activate the feature and pay for its use on anas-used basis. Before you 

useafeature, check with your local phone company to see how much 

the features cost for each use. If you wish to block access to pay-per

use telephone features on your line, call your local phone company. 

Blocking for these features should be free. 

Clocking 

You have the right to prevent your phone number from appearing on 

a caller ID device. Two options are available to you. You may block 

individual phone calls by using per-call blocking. You simply dial *67 

from your touch-tone phone (rotary - dial 1167) before dialing the 

numberyou wish to call. Per-call blocking is free. 

'̂ •^^rvioe iDi 

Your local telephone company may charge you an installation or 

"service connection" fee when you first establish service and each 

time you transfer service to a new address. You have the right to 

spread the paymentof these charges over three months. 

Deposits 

Your local or long-distance phone company may require you, as a 

new or existing customer, to pay a cash deposit ifyou do not pay 

your bill on time or ifyou do not have credit established with the 

company. Your telephone company has a policy to determine your 

credit status and then you will have to pay a deposit. 

The company may look at your credit history when deciding whether 

or not to require a deposit. However, a deposit may not be based 

upon where you live, your race, your gender or your marital status. 

Adeposit is not required if another person, acceptable to the 

telephone company, will guarantee payment of your local service. 

Ifyou are already a customer, you may be required to pay adeposit if 

you make two or more late payments in a one-year period. Adeposit 

for local service will be based only on your local usage. You may also 

have to pay an additional deposit for long-distance service. 

Afteryou have paid adeposit, the company must refund your 

original deposit amount plus simple interest ifyou pay all your 

telephone bills on time for the following 12 months. Ifyou pay a 

deposit, you still have to pay your telephone bill on time. Your 

depositcannot beused to paya current bill. Your deposit will be • 

applied to an outstanding account balance only after you stop 

serviceat yourcurrentaddress. 

For a monthly fee, you can use per-line blocking, which blocks all calls 

automatically. The charge for this service will not be more than the 

charge for nonpublished number service. Per-line blocking is free to 

customers with a nonpublished number Ifyou wish to have per-line 

blocking, you should contact your local phone company and request 

it. Ifyou use this service, you can unblock individual calls by dialing 

*82 (rotary-dial 1182). 

Due to technical limitations, either service (per-call or per-line 

blocking) may not be able to block the appearance of your phone 

number on caller ID devices when you call an "800" number 

S"^rovidiny Ycmr Horvic::;o 
Your local phone company must provide adequate service at rates 

approved by the PUCO. The company must provide you with its rates 

upon your request. 

When you order new service, the company has to install the service 

within five business days or on a later day ifyou request. If the 

companydoesnotprovideservice within this time frame, you may 

receive a full or partial waiver of installation charges. 

The company will bill you monthly for service. Each bill must show: 

(1) all charges for regulated and any unregulated services that may 

appear on your bill; (2) an itemized listingof and charges for long

distance calls; (3) an itemized listing for all charges for "900" and other 

pay-per-call services; (4) the total amount due; and (5) the date when 

your payment must be received by the company before the bill is 

considered pastdue. 

^\i\ 



Ifyou disagree with the charges shown on your bill, you should 

contact your telephone company. Ifyou have a billing dispute, the 

company will not disconnect your service if you pay the undisputed 

portion of the bill. While the complaint is being investigated, you 

must pay all current undisputed bills and continue discussion with 

the company to settle the complaint. 

If your telephone service is not working, call your company's repair 

office immediately, [f the telephone company takes more than 24 

hours to fix your phone service, you may receive a credit on your bill for 

that day Ifyou are without telephone service for more than 48 hours, 

additional service credits may be applied to your account by your local 

telephone company Ifyou do not see a credit on your next bill, you 

should contact the company to see when your bill will be adjusted. 

(Repairing Out°of=Ser¥iee Conditions 
Where Medical or Life-Threatening Conditions Exist 

Your local service provider must always act quickly and responsibly in 

responding to reports of out-of-service conditions. Your local service 

provider is required to have procedures that prioritize the restoration 

of service to customers with special needs, including police and 

fire stations, hospitals, key medical personnel and subscribers with 

medical or life-threatening conditions. If a medical or life-threatening 

situation exists in your household, you should let your local service 

provider know of your circumstances. You should find out from the 

company what you need to do to be placed on their priority restoral 

list. Even if you are placed on the company's priority restorallfst, 

the restoration of your service may take longer than you expect. 

Therefore,you should consider alternative means of communication 

during any periods you are without service. 

Customer Appointments 

Your local company must provideyou with a four-hour window for 

scheduling an installation or repair appointment. Ifyou do not need 

to be present at the premises when the company repairs service, the 

company will give you a commitment time for having the repair done. 

If the company does not show up for your scheduled installation 

appointment, you may be eligible for an automatic waiver of at least 

one-half of the installation charges. If the company fails to meet 

your repair appointment or commitment, you may be eligible for 

an automatic credit on your bill in the amount of one-half month's 

charges for any regulated local services not working as a result of 

that failure. 

Paying for Your Service) 
Paying Your Bill 

You must pay for regulated charges and any required deposit by the 

due date on your bill. The due date has to be at least 14 days after the 

postmark on your bill. If you pay only part of your bill, the telephone 

company will apply your payment toward your local service charges 

first. In order to get a final bill, you must tell the company when 

you are moving and need to have service shut off or transferred to 

another address. 

Undercharges and Refunds 

Ifyou have been undercharged, the company will bill you for the 

difference between what you were actually billed and what you 

should have been billed. You will be given at least the same number 

of months to pay as the time period over which the billing error 

occurred. 

Ifyou have been overcharged for phone service, you will get a 

refund or a credit on your future bills, The company is required to 

pay interest on any overpayment that was made because of an 

overcharge. 

Service Disconnection 

The phonecompany will send you a bill every month and allow you 

i4daystopay it. Ifyoudo not pay it on time, the company may 

disconnect your service. Before disconnecting your phone, the phone 

company must send you a disconnection notice at least seven days 

before the shut-off date. 

The disconnection notice will tell you the amount past due of 

your local service and the date when you must pay that amount to 

avoid disconnection of your local service. Your local service can be 

disconnected only for nonpayment of regulated local service charges. 

The disconnect notice may also include any amount pastdue for 

longdistancethat must be paid to avoid disconnection of your long

distance service. Your long-distance service can be disconnected only 

for failure to pay your regulated long-distance charges. 

The company does not have to notify you before disconnecting 

service for safety reasons or if tampering with the company's 

equipment is discovered. 

If your residential service is disconnected for nonpayment, you may 

have access to emergency services (9-1-1 or "0" for operator, where 9-1-1 

is notavailable)forat least 14 days. 

V^ 



stop Disconnection 

You can keep your local and long-distance services on if you pay the 

exact amount shown on the disconnection notice on or before the 

disconnection date on the notice. 

You may keep at least your local service on by paying the exact 

amount past due for local charges (as shown on the disconnection 

notice) on or before the disconnection date on the notice. 

You may also avoid disconnection by setting up a payment plan with 

the phone companytopayyour past due balance. 

Ifyou have any complaints regarding a disconnection notice that 

cannot be resolved after calling the telephone company, or for general 

utility information, residential and business customers may call the 

Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-1570, 

from 8:00 a.m. to 5:30 p.m. weekdays, orvisitwww.PUCO.ohio.gov. 

Residential and business customers can also file a formal complaint 

with the PUCO with a request to delay disconnection of your service 

until after the formal complaint hearing. 

Your service cannot be disconnected between 12:30 p.m. on the last 

business day of the week and 8 a.m. the following Monday. Should 

your service be disconnected, contact the company to find out what 

you need to do to have it restored. The company will have someone 

available to reconnect service until at least the close of business, 

Monday through Friday. 

Harassing Calls 

The following are some recommendations on how to deal with 

obscene or harassing calls: 

• Say hello only once. 

• Do not talk or listen. 

• Hang up gently so as not to let the caller know you are angry 

or upset. 

• Write down the date and time of the call. 

If the calls continue, contact your phonecompany. Ifyou receive a 

threatening call, report it to the police immediately. 

Thecompany may be able to offeryou additional tips on how to deal 

with the harassing calls. The company may place a trace on your line 

to determine who is placing the calls. The caller may then be warned 

of potential legal action and possible disconnection of phone service 

if the calls continue. 

Some companies now offer a service that permits you to dial a code 

to automatically trace the number of a caller. You must follow up 

with the phonecompany ifyou use this service. Contact your local 

company to see if it offers other call management tools that can help 

you deter unwanted calls of any type. 

Ifyou donotwanttogetcallsfrom telemarketers, you can ask to be 

placedona"do-not-caH"list by writing to: 

Telephone Preference Service 

Direct Marketing Association 

P.O. Box 9014 

Farmingdale, NY 11735-9014 

You may register with them by sendingyour name(s), home address 

and home telephone number (including area code) and signature in 

a letter or on a postcard. Ifyou do notwant to get telemarketing calls 

fromyourtelephonecompany, contact thecompany and ask to be 

placed on a"do-not-cair' list. 

R/iieioteoaooo nv S.̂ qnipiHJiHt l?i norvioG 
Local phone companies are responsible for providing and maintaining 

service leading up to your home or business. You are responsible for 

maintaining and repairing the wire and equipment inside your home 

or business. You may contract with the company to maintain or repair 

your inside wiring and/or equipment, but you are not under any 

obligation to do so. 

When repairs are needed, you can pay the company to service the 

equipment, hire someone else to do the work or do the work yourself 

Ifyou rent, you shouldcheck with your landlord prior to scheduling 

any repairs. 

If you choose an inside wire maintenance plan with the phone 

company, your company must give you a ten-day "cooling-off" 

period to allow you to change your mind about whether to keep the 

maintenance contract for inside wiring. You will not be charged for 

the plan ifyou cancel during this ten-day period. 

I.^uying or Leasing Yoiir Telc;[)hono 

You may buyer lease your telephone. Leasing may offer certain 

benefits, such as free replacement or repairs, butyou may find that 
buying your phone is the cheapest alternative for you. 

http://orvisitwww.PUCO.ohio.gov


Operator Services 

When you place calls from public pay phones, as well as from hotels, 

hospitals and airports, you may reach an alternative operator service 

(AGS) provider AGS services include handling of collect calls, third 

number billing and even calls billed to telephone company calling 

cards. AGS providers pay businesses a fee or commission for each 

operator-assisted call placed. As a result, the cost for a call placed 

through an AGS is often higher than the cost for a call placed through 

a local telephone company or your long-distance company. 

Prior to making your call, you have the right to find out which 

operator service will be placing the call and all charges for that call. If 

you are not satisfied, hang up and you will not be charged for the call. 

If you want to use your own long-distance company, call thecompany 

directly to find out how to use its service from home. 

Slamming 

You have the right to choose your local and long-distance providers. 

No one has the right to change your company without your 

permission. If this happens. It is called slamming. Ifyou are slammed, 

you must contact your chosen company to re-establish service with 

that company. You must also contact the company that slammed you 

to cancel service with them and to arrange any credits or refunds. If 

you are not satisfied after these calls, contact the PUCO. 



windstream 
The Official Windstream Directory 

Directories Available Online at 
windstreamyellowpages.com 

Distributed to and Serving the Communities of: 

Greater Western Reserve Area 
Including Listings for and Distributed to : 
Aurora I Bainbrldge I Boston | Boston Heights | Chagrin Falls | Cuyahoga Falls I Hinckley I Hiram 
Hudson I Kent I Macedonia | Mantua Township I Northfield | Northfield Center I Northfield Village 
Peninsula | Richfield I Sagamore Hills I Silver Lake | Solon | Stow | Streetsboro | Twinsburg 

Including Listings for Portions of: 
Bath I Remindervllle 

Including Courtesy Wli i te Page Listings for: 
Garrettsville I Russell 

inside: 
-Attorney Guide 
-Church Guide 
-Dentist Guide 
- Physician & Surgeon Guide 
- Home Improvement Guide 
-Insurance Guide 
- Restaurant Guide & Menu Section 
"- Easy-To-Use Telephone Company Information 
- Detailed Maps - Red Section 
- Money Saving Coupons - Green Section 
- Extensive Community Information Section 
-Area Wide ZIP Codes & Much More! 

7 \ June 2007 
Keep Until June 2008 

TOLL FREE 
PONTIAC • BUIOK 

866-602-5555 
18800 ROCKSIDE 

TOLL FREE 
HONDA 

866-896-3333 
175 BROADWAY 

a i ^ B f ^ B B U H H I I ^ H i ^ B i H B I I ^ H H H 
PONTIAC • BUICK • HONDA SALES • LEASE • SERVICE • PARTS 

"Over 250 Clean Used Cars 
OPEN MON & THURS UNTIL 9:00 / JAY HONDA OPEN SUN 12-4 PM A lways To Choose From" 

Vis i t our Webs i te a t w w w . J a y a u t o . c o m EXPERT COLLISION CENTER 

http://windstreamyellowpages.com
http://www.Jayauto.com


^Jmj^ 

TRMK T R E : 

H D S T R E A H 
TREATWEMT REMARKS 

CAMPRD.H 1 0 / 0 1 / 0 7 1 5 : 0 8 

DREW HAKSEL 
PREV TEL/ACCT * : BILL CYCLE: 10 

TEL/ACCT #: CJ30J 4€7-9590H 
CTRL DATE : 11/lS/OE 
REMARKS: 
OS19D7/CHARRELL/I437/R»IV PPR PER FR HAM5EL/C54S53 

011907 MCMEWNIKG/LEFT ANOTHER MESSAGE TO CALL HE ABOUT PUC COMPLAZHT 

D21C07 HCHEWKING/CU5~MHER FILED A FORMAL PUC COMPLAZHT BECAUSE WE ARE MOT QUOTX 

MG KIM THE MESSAGE RATE SERVICE/LEFT MESSAGE AT HOME NUMBER TH CALL HE 

»»•• CONT •••* HE THEN COT UPSET STAT'C HE HAS CLD 3 TIMES AMD WAS NEVER PRO

VIDED ALL THE IKFO HE WAS NEEDING THAT WINDSTREAM IS HOLDING OUT ON CUST 

OHER5 ..HO CftQS HADE . .CU5T HUMS UF 
012707 TXHCOOWELL EXT'240fi<>ADV [MEW CUST HAVE OPTS OF HAVING ErTHER A KDRTH-

FIELD-CLEV OR NORTHFIELD-AKRON ..HE THEN ASKED IF HE COULD REDUCE LINE 
CHRC..ADV CUST OF MSGC OO CALL ALLOWANCE .-$.OS/CALL OVER) FOR $9.60/M0 

121SQG JA0ERNETHY.EXT2Z10 ADO DISCOUNT FOR BB/CUST AGREED TO 1YR/C497>3/ALS0 
ISSUED CRDT FOR DIFFERENCE OH BILL 

111£06*ACAMP*2281<'PER DREW ADD BBTl 

CMD! JltTT^ 
K O l l S - t - H O »IORE RECORDS 

(sefect Option 3 (Swftch Region 3 (and Region 3 Help 

.t! 
H^^tqcaJWr^ntt 



Sfe. E * . VteH' Terrrand £DmmwKation Sesstc^s Options Toete Scr^t Windort Help 

* mmlm ^ f <=i l a [^ 

COMMAND ===> 
CS04G126 2007G127 205021 
CGO?0Gn 
RUN DATE 01/27/D.. 

SCROLL -=-> 
P 434G R 1 C 1 

WINDS I Rl 
PURGED SERVICE ORDERS 

.=J*JJ<J 

us REMARKS 
... CUSTOMER REMHRKS POGE • 

[DILLRMAN PR ROBERTO nOD DSL TIER 1 GND CONNECT UNLIMITED P 

BUSINESS OFFICE; 431 
O # / SERVICE ORDER # : 4467 / C4879G 

CUSTOMER NAME: DREW HftNSEL 
PHONE NUMBER : 3304679590'; 

. . • CONTROL PAGE V > -
lONTROL DATE. 61115 PURGE DATE. 70124 ACCESS NAME: DREW HANSEL 
fSER I D ; CAHP40ft IN IT DATE: 61116 CONTACT DATE: 61116 GONTACI 
)UE DATE; 61122 WORK UNIT: WORK FORCE: NRFDP. 
:FF DATE; 61122 —ACTUAL-- —QUOTE— TRANS DATE: 61124; ACK DAI 

no J ni I ns 

<̂  Start! $ W \ ^ . ^ m 
bPV j VWap i."H;i;: -j-On-ine 

A'A.|iM(̂ /̂ i-l::. . ^1^0 Il'WCaHNW ^^^^ 

^ 
EXHIBIT 

ALL-STATE* INTEflNATlONAL 



iJBe Eiit Wew Tennnel Commumcabon S^sor^ Opbons Took gnpt ^ r f o w He^ 

.^j*i^ 

CS040126 2GG70127 2G5G26 
D̂V PAY/DEP TOTAL: . 00 

RECURRING TOTAL 
3CC TOTAL 
I&R WORK FORCE 

:UST; RES 
31LL NAME 
JILL ADDR1 
3ILL ADDR2 
3ILL ADDR5 
3ILL CITY 
3ILL STATE 

39.95 
59.95 

EMP#. 

ACT CODE. 1 

BILL ZIP: 

)PAY/DEP TOT 
QUOTE -

.GO 

4346 R 22 C 1 
SEE INDICATIVE DATA PAGE - : :^ 

39.95 
59.95 

I&R JOB CODE: I&R JOB TIMfe: 1 
* . * INDICATIVE DATA PAGE •-! 

)LD NUMBER/REFERENCE-- BOID: 060 

CONTROL DATA — 
ADVANCE PAYMENT — 

.00 
BEX: TEL# 

—DEPOSIT— 
" /00-

0000000 • CTRL D^E ; 

3270 Display . ^ l ^ -

F10 F!i:_i 

iJi^O'A&WQl'WN© 3;27m" 



^^fe^ad^-f^^S^^t^^fe°^J-"i'g "'^'St^r. '^' ^IfliJU 
|f=i9 E(ft View Tmftnei Commurecation Sessfcv^ 6pt»rB Took 5cr^ Wfindow ye^ 
J * . 

;̂  Fl j f 2 I F3 j F4 j F5 

r "3270 Display" " ^ . ' ' ITis ~ " Wrap ' •' O rUZ ' 

i j !^©.A"^^E®VlNII3 3:27W 



^ ^ ^ ^ ^ ^ M i ^ t .'?{tr.f.».-, -t^ilf-, ,;,.<r- i^ 

\B^ |dit Sew lerrrend £omrr*̂ Kafio(3 Sessions ^iians Ttwb ScrqA 5^Kbw Met 

^ l^a #'^ s/ s ® ? <3 »a .% 

.^1*J2<J 

:OMMAND =-̂ > 
;SO4012G 2GG70127 205G26 

;&E 
;ELLP 
JELLA 
^BDII 
.OGID 
>WD 

• R A K 1 
ISC 
SLST 

QTY ACT 
I 
I 
I 
I 
I 
I 
I 
I 

- S&E ITEMS 
TOT CHARGE 

.00 

.00 
39.95 

.00 

.00 

.00 

.00 
,00 

SCROLL — > 
4347 R 22 

S&E REMARKS 
SELLP=0117781 
SELLA=NONE 

DREWHANSEL 
RUNDGREN 
ST0P=112207 
CUST WANTS ISP I F DISQUALIFIED 
DSL ACTIVE 

• , . CUSTOMER REMARKS PAGE 
;US REMARKS: 111606«ACAMP*22S1"PER DREW ADD BB T1 

BUSINESS OFFICE. 4: 
BEX # / SERVICE 0R[ 

CUSTOMER NGMI 

PHONE NUMBER 

K7ppiS[^y: , ^ [ 2;X5 ; K I Wrap ; HcW 

F10 

i J [ ^ o . A i U E a w H B 3̂ "PM" 



j Bs Edt View FsTOTftes Tools i ^ 

njicj 

^ ^ -i r y Seardi ( Favotftes / ^ 

j Adcfress j . ^ http //bL3 Modstream com/spaiV 

1 ^ ^ ! 

"ZIS-^ 

windstream 
ft hi 

SL: BCCC MTD Scruice Lvl 66.55 % 

|33Qq67Q590" ](Z?„?J 

<asemh I MPA: ]HXX:[ 

Chat? r 

E-mail 
Hardware 
Ho Technical Tioubk 
Ho Train 
NaWAHIP 
Siomnecs 
Sofl>var« 

Outagt/MOP 
Hardvvare/SoflMait 
Pfovlsioning 
Cuttcmtr 
L ln i lnu«( 
NoDPSRtcoid 

( > Savt Hot* '] 

* 
"~ 

d 

1^ 

General Notes 

Low Speed - Low Tra in . . 

Low Speed - Low Train - -

CLD 

CLD 

a t unable to maintain connection, mren and Irain very low, tarped for low train/speed 

cu unable to majrtain connection, mrgn and train very low, larped for low trairVspeed 

Ray Ttwwson 

Ray Thompson 

Sort By Drfe 

DEC 05 2006 09:25PM 

DEC 05 2006 08:25PM 

1 i | * j Local intranet 

^ M 'i S B ± m #]E.| ^dw-l^i.l ^ w I @c . | ^c . l ^c . . | SL 8-1 BR-I ^w..| I!JM..i[?liI '< T-I Ji^A^ ^ ^ m y ? Q N 0 ŝ tsm 

EXHIBIT 

Alt-STATE® INTERNATIONAL 



Task Name : 33046795900000 
Customer Name: NP-HANSEL DREW 
Lead Task Nm; 
Address : 828 SMITHFIELD DR 
Phone Number : 330-467-9590 Billing Phone : 330-467-9590 
CustomerType : RES Circuit Nam ; 
Status :CLD OutofSvc :Y Orig DOS ; Y 
Class of Svc : IR Service Type : POTS Work Order # : 
Skill : RDSL Report Categ : F 
Grid : OHNRFD05 Access A/B Tm : 
Appt Time : Access Code : ALL 
TotMins : 120 # of Reports ; 0 
Priority Code: 0 CTT Number : #ofSubseq. : 1 
Due Date : 12/06/06 Due Time : 15:00 Ld Grp ID : 
Orig Due Date: 12/06/06 Grig Due Time : 15:00 
Test Date : Test Time : TRC Code : 
Log Date : 12/05/06 Log Time : 21:24 

Test Date : Test Time : 
TRC Code: 

CLOSING INFORMATION 

REFUND : REFUND CD : 
MISSED : ACT : 15 CL/ITM : 0795 FAULT : 76 CAUSE : 76 
CLR RMKS : no access,chngd to Calix,40db@bldg term,lft m 
OOS : Y OOS MET : NCOMM MET : Y CLOSING DT/TM : 2006-12-06 09:28 

TASK COMMENTS 

Comments Date: 12/05/06 Time: 2125 Proc Cd: I Emp ID: 
RMT/KS/Slow Speeds/Low Margins - Low Train-plz vrf 
y w cu b4 cld/Mrgn-7db TiTi-608k Speed-/CBR-4406222 348/ Dmn-windstream.net Usr-drewhansel / exst sub/ 
NRFDOHNRFDDCL00-PIN-1742-BLK-00-SLT-3.5-PRT-14/TI 

Cominents Date; 12/05/06 Time; 2153 Proc Cd: I Emp ID: 
RMT/KS/Slow Speeds/Low Margins - Low Train-plz vrf 
y w cu b4 cld/Mrgn-7db Trn-608k Speed-/CBR-4406222 
348/ Dmn-windstream.net Usr-drewhansel / exst sub/ 
NRFDOHNRFDDCL00-PIN-1742-BLK-00-SLT-3.5-PRT-14/TI 

Conmients Date: 12/06/06 Time: 1024 Proc Cd: HA Emp ID: 
no access,chngd to Calix,40db@bldg termjft m 
ACTION: 15 CL/ITM: 0795 FAULT: 76 CAUSE: 76 

ROADBLOCK TIME SPENT ROADBLOCK CODE 
CODES IN MINUTES DESCRIPTION 

BADP 45 BAD PAIR 

http://indstream.net
http://Dmn-windstream.net


TROUBLE TICKET HISTORY 

Lead Employee on this Trouble :0013618 HUTH, KEN 

Dispatched To / TrxDate/ TrxTiri/ Act/Est 
Dispatched-Updated by Pre Stat ETA Log Date LogTm Dur Miss 

HUTH, KEN HA CLD 12/06/06 1025 10 
INTERFACES 12/06/06 0945 12 

HUTH, KEN HA STA 12/06/06 1024 
INTERFACES 12/06/06 0800 12 

HUTH, KEN DP ADD 12/06/06 0717 
COOPER, RHONDA 12 

KRUSZELNICKI, DAVID DP t 12/06/06 0716 
COOPER, RHONDA 12 

KRUSZELNICKI, DAVID DP ADD 12/06/06 0712 
COOPER, RHONDA 12 

I PND 12/05/06 2153 
INTERFACES 12 

I PND 12/05/06 2125 
INTERFACES 12 

TROUBLE TICKET FACILITIES INFORMATION 

WCTR/FACLEN/ CABLE FROM-# T0-# PR 1/ PR 2 PR 3 

TERMID NUM TERM-ADDRESS NUMBER PR ON 

OHNRFD 0 060-50-173 

OHNRFD 1 00006 355 



^ ^ ^ ^ ^ ^ ^ y ^ ^ - r r ^ p - ^ n . -, 
19e Erft Vv^ti Tenrmd Commimicatiws Sessicr^ gpbora Tods Srnpt VflnkfM He^j 

* ^ m ^ ^ m m \ f <h i f f l !% 

COMMAND ===> I SCROLL =-=> 
CS04012G 20070721 214134 P 3992 R 14 C 1 
CO ACT. TEL//. 4679419 PBX EXT. QOOG ID PREMISE. 720 VnLLEY VI 
CnBLE: 08 PniR: 00 LINE EQPMT: 
FACILITIES REMARKS. 

ACCESS REMARKS: SC GOTO LINI 
INST CMPL REMARKS: 

.JsJ^ 

S&E 
SELLP 

QTY AC- S&E REMARKS 
SELLP-0102168 
SELLA=NONE 
330 467 20GG 

CUS REMARKS: NDIX0N/951QI 

00 467-9419 
00 467-9419 

'" CUSTOMER REMARKS PAGE 
IHE PER MATTHEN 

JUSINESS OFFICE: 431 CUSTOMER NAME: DREW HANSEL 
lEX # / SERVICE ORDER # ; 4467 / C54553 PHONE NUMBER : 3304679590.: 

F2C^r|'-"':'i^^--i^VnF4-X^:;;|::""i^: |X̂ :̂ .̂F6̂  ;:\̂^ I F9 I F10 I ni 1 _ f l 2 _ ~ ~ J 
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3Z700tsp.'ay ^ " 2 15 , " Wrjf* ' On-tte ' 
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rte E * View Tent»ial £ommw*;^iOT Sessiofs S*ons Toots Scrpl W5r»dow Heip 
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3270M^j^ • ^ ; i 2:1S 
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Windstream Communications; inc, 
1730 Galleria Boulevard 
Charlotte, NC 28270 

^p^''''''°°' Windstream 
Drew Hansel 
828 Smithfield Dr. 
Suite 1110 
Sagamore Hills, OH 44067 

Re: Windstream Account 002301256-999 

Mr. Hansel, 

Per your conversation with Attorney Examiner Jim Lynn of the Public Utilities Commission of Ohio 
please see the following Windstream calling options available to you as a Sagamore Hills 
Windstream customer. 

For $15.25 a month you can have a Northfield - Cleveland line. With the Northfield - Cleveland 
line your unlimited (ocal calling area would be: 
10 digit dialing to: 
Hudson , Northfield, Peninsula and Twinsburg. 
11 digit (1+) dialing to: 
Cleveland, Cleveland Metropolitan, Bedford, Berea, Brecksville. Chagrin Falls (Solon), Gates Mill 
(Lyndhurst), Hillcrest, Independence, Maple Springs, North Royaiton, Olmstead Falls, 
Strongsville, Terrace (Pepperpike), Trinity (Westlake), Victory (Parma), Wickliffe and Willoughby. 

With a Northfield - Cleveland tine you are auto-enrolled in a Modified Extended Local Calling 
Service. Calls to Akron are rated at $.07 per minute. 

For $9.60 a month you can have a Message Rate access line. This line would give you 30 calls 
each month, $.08 for each additional call. These 30 calls include both incoming and outgoing 
calls. The calling area for this plan is the same as the Northfield - Cleveland area listed above. 

For $28,70 a month you can have a Northfield - Akron line. With a Northfield - Akron line your 
unlimited \oca\ calling area would be: 
10 digit dialing to: 
Akron, Aurora, Hudson, Kent, Northfield, Peninsula, Streetsboro and Twinsburg. 

Your current account is listed as having ihe Northfield - Cleveland line at $15.25 per month with 
the calling areas listed above. 

If you have any questions or require any additional information please feel iree to contact me. 

Thank You, 

Mollie Chewning 
Executive Customer Relations 
800-326-6314 

EXHIBIT 

ALl-STATE® INTEflNATlONAL 


