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SECTION I-SERVICE 

1. Definitions. As used throughout these Rules and Regulations, the terms set for the 
below are defined as follows: 

"Company" means Glenwood Energy of Oxford, Inc., its successors and assigns. 

"Gas", "Gas Cost", and "Cost of Gas'* have the same meanings as defined in Chapter 4901:1-14 of the 
OAC. 

"GCR" means "gas cost recovery rate" as defined in Chapter 4901:1-14 of the OAC. 

"Mcf means 1,000 cubic feet. 

"OAC" means the Ohio Administrative Code. 

"ORG" means the Ohio Revised Code. 

"PIPP" means the "percent of income payment plan". 

"PUCO" or "Commission" means The Public Utilities Commission of Ohio. 

"Self-Help Arrangement" has the same meaning as defined in Chapter 4901:1-14, OAC. 

"Supplier(s)'* means any pipeline, transmission company, broker, or producer supplying gas. 

2. Availability. Available to the extent of Company's gas supply and Company's gas 
distribution facihties in all territory where Company's distribution facilities are located, to customers 
who contract for gas service under the terms and conditions stated herein, and subject to the Rules and 
Regulations filed by the Company fi-om time to time with the Commission, and any subsequent revision 
thereof, and to the lawful orders of regulatory authorities having jurisdiction. 

3. Application for Service. All applications for service shall be made through the 
local office of the Company or its authorized agents. 
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4. Initiation and Installation of Service. Where no installation of gas pipelines is 
required, the Company will initiate service within five business days afl:er the Company has been 
notified that the customer's service location is ready for service and all necessary tariff and regulatory 
requirements have been met or by the requested installation date when a customer requests an 
installation date more than five business days after the customer's service location is ready for service 
and all necessary tariff and regulatory requirements have been met. 

Where a new service installation requiring installation of the service line including the 
setting of the meter is required but does not involve a main line extension installation, the Company will 
initiate service either within twenty business days after the Company has been notified that the 
customer's service location is ready for service and all necessary tariff and regulatory requirements have 
been met or by the requested installation date if such a requested installation date is more than twenty 
business days after the customer's service location is ready for service and all necessary tariff and 
regulatory requirements have been met. 

Where a residential and small commercial customer requests new service that requires the 
installation of a main line extension, the Company shall determine if the main line should be extended. 
If it determines to extend the main line, it shall contact the customer within thirty days with an estimate 
of the cost of the main line extension and the amount, if any, of a deposit and an estimated date to 
complete the main line extension. 

Prior to initial operation or reestablishing residential or non-residential gas service 
(including after an outage), the Company shall conduct pressure testing or dial testing on the gas piping 
downstream of the meter to determine that no leaks exist. The pressure testing shall be accomplished 
consistent with the requirements of Rule 4901:1-13-05(A)(3), OAC. 

If the Company cannot complete the requested service installation on time, it shall 
promptly notify the customer of the delay, the reasons for the delay, the steps being taken to complete 
the work, and the probable completion date. If a reschedule completion date cannot be met, the 
customer shall be promptly notified and if the completion date is delayed by more than five business 
days, written notification shall be given to the customer providing the reasons for the delay, the steps 
being taken to complete the work and the new rescheduled completion date. 

5. Scheduled Appointments With Customers. The Company shall provide customers 
with an expected Company arrival time window of four hours or less for all appointments requiring the 
customer to be present. When the Company will not be able to meet a scheduled appointment, it shall 
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reasonably attempt to notify the customer in advance of the failure to meet the appointment and arrange 
a new appointment date and time. 

6. Turning Gas On. The customer, after making proper application for service, shall 
notify the Company when he desires service to be established. In no case shall he or his agent or 
employee turn on the gas at the curb or meter cock. 

7. Service not Transferable. No person may commence the use of gas until after 
making application therefore. Any successor in interest to a customer, including without limitation, 
heirs, executors, administrators, assignees, trustees, guardians, receivers, and conservators, shall be 
deemed to be a person who must make application for service, provided that successors in interest 
whose rights arise from death or incompetence of the customer shall have thirty days in which to make 
application. 

8. Continuity of Service. The Company shall make reasonable provision to supply gas 
in sufficient quantity and at adequate or uniform pressure, but does not guarantee constant supply or 
adequate pressure. The Company shall not be liable in damages for failure to supply gas or for 
interruptions in service, and shall be relieved of its obligations to serve and may discontinue or modify 
service, if such failure or interruption is due to acts of God, or the pubtic enemy, military action, wars, 
insurrections, riots, civil disturbances, vandaUsm, strikes, fires, floods, washouts, explosions, acts or 
orders of any civil, judicial or military authorities, failure of gas supply or gas facilities, and without 
limitation by the foregoing, accidents, contingencies or other causes beyond the control of the Company. 

Without incurring any liability therefore, the Company may also suspend service after 
reasonable notice, for such period as may be reasonably necessary to make repairs to or changes in its 
plant, transmission or distribution systems or other property. 

9. Character of Service. The Company's supply of natural gas is received principally 
fi-om other gas suppliers. The heating value and specific gravity of gases received may vary between 
delivery points from day to day. These variations are beyond the control of the Company, which can 
only dispatch the gases received. 

10. Service Not to be Disturbed. No customer shall attach or use any appliance which 
may result in the injection of air, water, or other foreign matter into the Company's tines; and, without 
prior approval from the Company, no customer shall attach or use any appliance which will increase or 
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decrease the pressure in the Company's lines intermittently to such extent as to interfere with continuous 
service to other customers. 

11. No Customer Shall Sell to Another. The customer shall not supply or sell gas for 
use in any location or by any person other than that specified in the application for service. 

12. Access to Premises. The Company and its authorized employees shall have access 
at all reasonable times to its facihties and at all of the premises in which gas supplied by the Company is 
used or is to be used. The Company's employees and agents seeking access to the customer's or 
landlord's premises shall, upon request, identify himself/herself, provide company photo and state the 
reasons for visit. 

13. Customer's Responsibility. The customer assimies all responsibitity for property 
owned by the customer on customer's side of the point of delivery, which will be the outlet side of the 
service line connection at the Company's line, for the service supphed or taken, as well as for the 
installation and appliances used in connection therewith, and will save Company harmless from and 
against all claims for injury or damage to persons or property occasioned by or in any way resulting 
from such service or the use thereof on customer's side of the point of delivery. 

14. Right-of-Way and Line. The customer, without reimbursement, will make or 
procure conveyance to Company of right-of-way and installed lines satisfactory to it across property 
between Company's hnes and the customer's property at the location where service is to be furnished, 
including property owned or controlled by the customer for Company's distribution mains, extensions 
thereof, or appurtenances necessary for or incidental to the supplying of service to the customer. 

15. Charges and Payment for Temporary Service. In addition to regular payments for 
gas used, the customer shall pay the cost for all material, labor, and other necessary expense incurred by 
the Company in supplying gas service to the customer at his request for any temporary purpose or use. 

16. Customer Indebted to Company. Subject to the reqiurements of Chapter 4901:1-
17, OAC, service will not be supplied to any premises if at the time of application for service the 
applicant is indebted to Company for any service previously supphed at the same or other premises, 
until payment of such indebtedness or other arrangement satisfactory to the Company shall have been 
made. 
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17. Customer Shall Satisfactorily Secure Accoimt. Subject to the requirements of 
Section 4933.17, ORC, and Chapter 4901:1-17, OAC, the Compsmy may require a customer 
satisfactorily to secure a new account unless other arrangements are made, A deposit of one-twelfth of 
the estimated charges for the ensuing twelve months plus 30% of the monthly estimated charge shall be 
requested at commencement of service. 

With respect to small commercial customers, the Company shall establish equitable and 
non-discriminatory written procedures to determine creditworthiness. Upon request, the Company shall 
provide small commercial customers with theu: credit history with the Company, a copy of Rule 4901:1-
13-08, OAC, the Commission's website, and local, toll-free and TDD/TTY numbers of the 
Commission's consumer hotline. 

The Company may require a cash deposit of a small commercial customer. If so, it shall 
give the reason for its decision, options available to establish credit, and may allow the customer to 
contest the Company's decision and show creditworthiness, raise concems with the Conunission and its 
staff, and shall provide the customer with the Commission's website and local toll-free and TDD/TTY 
number of the Commission's call center. 

Upon acceptance of the deposit, the Company shall furnish a receipt showing the name of 
the customer, the address of the premises, the billing address, a statement as to the interest rate to be 
paid, the length of time the deposit will be held in order to qualify for interest, and the conditions for 
refunding the deposits. 

18. Right to Shut Off Gas. After reasonable notice, the Company shall have the right 
to discontinue service and the right to disconnect and remove from the premises of any consumer the 
meter and any other property belonging to the Company for any of the following reasons or purposes: 

(1) Refusing access. 
(2) Non-payment of bills for gas or transportation, when due. 
(3) Failure to furnish or maintain required security; 
(4) Non-use of gas or transportation service; 
(5) Theft of service, tampering of property, or fraudulent representation or practice; 
(6) Whenever deemed necessary by the Company for safety reasons; 
(7) Violation of any of these Rules and Regulations, any Service Agreement, or the 

General Terms and Conditions applicable to any such agreement; 
(8) Customer request; 
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(9) Customer vacates premises; 
(10) When a safety hazard or emergency may threaten the health and safety of 

others or other property; 
(11) When the use of gas adversely affects the service of others; 
(12) Violation of law; 
(13) Failure to comply with a contract or tariff; 

For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-18, OAC. 
For small commercial customers, such right shall be subject to the requirements of Rule 4901:1-13-
08(C), OAC. 

Before disconnecting small commercial customers, the Company shall give the small 
commercial customer written notice, not less than 5 business days after the postmark date, before 
services is disconnected in accordance with the provisions of Rule 4901:1-13-08(D), OAC. 

The Company shall follow the provisions of Rule 4901:1-13-09, OAC in the event of 
disconnection of service for tampering or unauthorized reconnection or for disconnection of service for 
fraudulent practice. 

19. Change of Address of Customer. When the customer changes address, the 
customer shall give oral notice, followed within three (3) days by written notice, thereof to Company 
prior to the date of change. The customer is responsible for all service supplied to the vacated premises 
until such notice has been received and Company has had a reasonable time, but not less than three (3) 
days to discontinue service. 

20. Information Relative to Service. Information relative to the service that will be 
supplied at a given location should be obtained from the Company. Information given orally or over the 
telephone shall be subject to confirmation by these Rules and Regulations and the written 
communications of the company. 

21. Reconnection of Service. The Company v̂ dll follow the provisions of Chapter 
4901:1-18 for reconnection of service for residential customers. Unless a small commercial customer 
requests or agrees otherwise, the Company shall reconnect service by the close of the following regular 
working day after it receives full amoimt in arrears for which service was disconnected and receives any 
deposit required and any tariffed charges, and agrees with the customer on a deferred payment plan and 
already received a payment (if required under the plan) as well as any required deposit or tariff charges, 
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or the customer estabUshes that the conditions that warranted disconnection of service have been 
eliminated. Before a small commercial customer is reconnected, the Company may not require such 
customer to pay any amount owed but not yet past due or require such customer to pay any amoimt 
owed or overdue on other small commercial accounts where the customer has multiple small 
commercial accounts. 

22. Complaints and Complaint Handlmg Procedures. The Company will make a good 
faith effort to settle unresolved disputes. It will provide a status report within three business days of 
receipt to the consumer and to the Commission Staff If the investigation is not completed within ten 
days, the Company shall provide status reports to update the customer/consumer or update the 
customer/consumer and Commission Staff when investigating a complaint at five business day intervals. 
The Company shall inform the customer/consumer and Commission Staff of the results of the 
investigation either orally or in writing no later than five business days after the completion of the 
investigation. If requested, the final report may be reduced to writing. If the customer/consumer 
disputes the Company's report, the Company shall inform the consumer/customer that the Commission 
Staff is available to mediate complaints and the Company will provide contact information. 

23. Records and Accounts. The Company shall maintain and retain records consistent 
with Rules 4901:1-13-03 and Appendix A to Rule 4901:1-9-06, OAC. The company shall keep its 
books and accounts and records in accordance with the Uniform System of Accounts as required by the 
Pubhc Utilities Commission of Ohio pursuant to Rule 4901:1-13-13, OAC. 

SECTION II - METERING AND BILLING 

24. Quantity of Gas Delivered by Meter. Gas will be measured by a volumetric or 
thermal meter installed by the Company, which shall be and remain the property of the Company. 
Subject to certain exceptions, enumerated below, consumption shall be determined on the basis of the 
meter registration and bills shall reflect the consumption so registered. Any mistake in reading the 
registration, however, shall not affect the liability for gas consumed as determined by a corrected 
reading of the registration. A correction bilhng based upon discovery of a prior error shall be honored 
by the customer. 

25. Unit of Measurement. The unit of measurement shall be either that quantity of gas 
which will occupy one (1) cubic foot at a pressure base of fourteen and seventy-three hundredths (14.73) 
pounds per square inch absolute (thirty [30] inches of mercury), a temperature base of sixty (60) degrees 
Fahrenheit, (five hundred twenty [520] degrees absolute), and without adjustment for water vapor 
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content. To determine the volume of gas delivered, factors such as those required for pressure, 
temperature, and specific gravity and deviation from Boyle's law, shall be applied; or one miUion 
British thermal units of heat as detennined by an accurate device. 

26. Non-metered Service. Without prejudice to its providing metered service, where 
warranted, the Company may provide gas light service on a non-metered basis, using for billing 
purposes the approximate average consumption of such appliance at the Company's current apphcable 
rate. 

27. Estimated Bill. When the meter is not read, the Company may estimate the 
quantity of gas consumed and render a bill for such quantity. All estimated bills shall at some time be 
followed by a bilhng based upon a meter reading. The Company shall obtain actual readings of its 
customer meters at least once every twelve months as well as at the initiation of service and the 
termination of service. If the Company fails to read a residential or small commercial customer's meter 
for any reason for any twelve month period and the Company has underestimated the customer's usage, 
the Company may only bill the customer for the difference between the estimated usage and actual 
usage under the terms of Section 4933.28, Revised Code, based upon the appropriate rates in effect at 
the time the natural gas was used. If the Company fails to read a residential or smaU commercial 
customer's meter for any twelve month period and the Company has overestimated the customer's usage, 
the Company shall credit such customer for the overestimated usage at the appropriate rate in effect at 
the time the natural gas was used. 

A customer may request an actual meter read, without charge, if the customer's usage has 
been estimated for more than two of the immediately preceding billing cycles consecutively or if the 
customer has reasonable grounds to believe that the meter is malfunctioning. The customer also has the 
ability to obtain a meter read prior to transferring service to a new retail natural gas supplier or 
govemmental aggregator. 

If the Company has read the meter within the immediately preceding 70 days it shall 
inform the customer, when the customer contacts the Company to initiate or terminate service, of the 
customer's right to have an actual meter read at no charge to the customer. In a landlord/tenant 
relationship where neither the Company nor the customer/tenant has access to the meter, the Company 
shall give notice by mail to both the landlord, when the address is available, and the tenant summarizing 
its inability to obtain access to the meter. 
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28. Correct Meter. A meter registering between 3% fast and 3% slow shall be deemed 
for all purposes to be registering correctly. A meter registering incorrectly shall be repaired or replaced 
by the Company at its expense. 

29. Incorrect Meter Readings. During any period that incorrect registration can be 
established, the meter readings and bills based thereon shall be adjusted by the Company on the basis of 
all available information concerning the use of gas by the customer. If, as a result of such adjustment, 
overpayments or underpayments are shown to have occurred, the Company shall reimburse the customer 
in the amount of such overpayment; and, subject to the requirements of Section 4933.28, ORC, the 
customer shall pay the Company the amount of such underpayments. The Company shall continue to 
supply gas to the customer, and the customer shall continue to pay the amounts billed pending the 
adjustment. 

30. Meter Test. Metering accuracy shall be the responsibility of the Company. The 
Company shall test the meter at the request of the customer using the method prescribed by the 
Commission. The meter will be removed from the customer's premise and tested by an outside vendor. 
If the meter is found to be operating within accepted tolerances (plus or minus 3%), the customer shall 
pay the meter test fee charged by the Company. The date of re-inspection shall be stamped on the 
meter. If the meter was not operating within accepted tolerances, there shall be no charge for the test or 
removal. This charge shall not be assessed for the first such test performed in any 36-month period. 
This section does not apply in the event there has been either tampering or an unauthorized reconnection 
of the meter or related equipment during the subject period of time. 

31. Billing Periods. Bills ordinarily are rendered regularly at monthly intervals. Non-
receipt of bills by the customer does not release or diminish the obligation of the customer with respect 
to payment thereof Bills are due 25 days from the date of the postmark. Bills shall contain the 
information required by Rule 4901:1-13-11, OAC. 

Meters are ordinarily read at monthly intervals. 

32. Payment of Bills. Bills may be paid by the customer at any office of the Company 
during its regular office hours, to any one of the Company's authorized collecting agents during the 
regular office hours of such agent, or by first-class mail addressed to the Company address shown on the 
bill. Any remittance received by the Company by first-class mail bearing U.S. Postal Office 
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cancellation date corresponding with or previous to the last date of the net payment period wiU be 
accepted by the Company as within the net payment period. Upon request, the Company wiU provide an 
updated list of ways to pay bills. 

33.Change in Financial Status of Customer. When tiie customer vacates the premises 
or becomes bankrupt, when a receiver, trustee, guardian, or conservator is appointed for the assets of the 
customer, or when the customer makes assignment for the benefit of creditors, the Company shall have 
the following rights: at the option of the Company, and after reasonable notice, the right to shut off the 
gas and to remove its property from the customer's premises; and the further right, independent of or 
concurrent with the right to shut off, to demand immediate payment for all gas theretofore delivered to 
the customer and not paid for, which amount shall become due and payable immediately upon such 
demand. For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-
18, OAC. 

34. Service Lines. The general term "service fine" is commonly used to designate the 
complete line or cormection between the Company's line and the customer's location, up to and 
including the meter cormection at the customer's location. It consists of two distinct parts, (a) the service 
line connection, and (b) the customer service line. 

(a) Service Line Cormection 

The service line connection consists of the cormection of the customer service line at the 
Company's line. This connection shafl be made by the Company or its representative without cost to the 
customer, and it shall remain the property of the Company. It may mclude a valve for stopping the flow 
of any gas into the customer service tine. 

(b) Customer Service Line 

The customer service line consists of the pipe from the service line connection to and 
including the meter cormection. The customer's service line shall be installed at the customer's expense, 
and any part of it not contained within the customer's property at the location where service is to be 
furnished shall be conveyed to the Company and remain tlie property of the Company in accordance 
with Rule 10. The Company shall have the right to prescribe the specifications, size, location and 
termination points of the customer's service line. The customer shall remain liable for maintenance of, 
for imperfections in or for damage, injury or loss resuhing, directly or indirectly, from the escape of gas 
from that part of the customer service line contained within the customer's property. 
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35. Pressure Regulators. Where service is provided from low pressure lines, the 
Company shall fiimish the necessary pressure regulator or regulators, which regulator or regulators shall 
remain the property of the Company. 

The customer shall install and maintain, at his expense, substantial housing acceptable to 
the Company in size and design for the regulator or regulators and the meter in order to protect them 
from the weather and molestation. 

If it becomes necessary to construct, operate, and maintain a heater to maintain 
satisfactory operation of the regulator or regulators, the gas used in such heater shall be at the expense of 
the customer and shall be taken fix>m the outlet side of the meter serving the customer. 

36. Meter Furnished. The Company will furnish each customer with a meter of such 
size and type as the Company may determine will adequately serve the property of the Company, and 
the Company shall have the right to replace it as the Company may deem it necessary. 

37. Meter Location. The Company shall determine the location of the meter, which 
shall ordinarily be outside of any enclosed building and shall be accessible to the Company without the 
necessity of customer presence or approval. 

When changes in building or arrangements therein render the meter inaccessible or 
exposed to hazards, the Company may require the customer, at the customer's expense, to relocate the 
meter setting together with any portion of the customer's service line necessary to accomplish such 
relocation. 

38. Only Company Can Cormect Meter. The owner or customer shall not permit 
anyone who is not an authorized agent of the Company to cormect or disconnect the Company's meters, 
regulators or gauges or in any way alter or interfere with the Company's meter, regulators or gauges. 

39. Customer Piping. The customer shall install, own and maintain, at the customer's 
expense, the customer piping from the outlet of the meter to gas burning equipment. 

40. Appliances. The customer shall install and maintain all gas burning equipment at 
the Customer's expense. 
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41. Standards for Customer's Property. The customer's service line, customer piping, 
fittings, valves, connections, equipment venting and all associated equipment shall be installed with 
materials and workmanship which meet the reasonable requirements of the Company and shall be 
subject to inspection or test by the Company, The Company shall have no obligation to estabhsh service 
until after such requirements of the Company with respect to the facilities in place at the time of the test. 

The first inspection or test at any premises, including both service lines and customer 
piping, shall be without charge. In the case of leak, error, patent defect or other unsatisfactory condition 
resulting in the disapproval of the line or pipmg by the Company, the necessary correction shall be made 
at the customer's expense; and then the tines and piping will be inspected and tested again by the 
Company. Each additional inspection and test, when reqiured after correction, shall be subject to a 
charge covering the cost thereof 

42. Discontinuance of Supply on Notice of Defect in Customer's Property. If the 
customer's service line, customer piping, pressure regulators, fittings, valves, connections, equipment, 
venting and any other associated equipment on a customer's premises are defective or in such condition 
as to constitute a hazard, the Company, upon notice to it of such defect or condition and reasonable 
notice to the customer, may discontinue the supply of gas to such customer until such defect or condition 
has been rectified by the customer in compliance with the reasonable requirements of the Company. 

43. No Responsibitity for Material or Workmanship. The Company is not responsible 
for maintenance of, or any imperfect material or defective or faulty workmanship in, the customer's 
service hne, customer piping, pressure regulators, fittings, valves, connections, equipment, venting and 
any other associated equipment and is not responsible for any loss or damage arising from inadequate or 
improper maintenance or from imperfect material or defective or faulty workmanship. 

44. Inspection of Altered Piping. It shall be the duty of the customer to notify the 
Company promptly of any additions, changes, alterations, remodeling or reconstruction affecting gas 
piping on the customer's premises. 

SECTION m - GENERAL 

45. Subject to PUCO Rules and Regulations. These Rules and Regulations are subject 
to and include as part thereof all orders, rules and regulations apphcable to the Company from time to 
time issued or established by the Commission under its powers. 
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46. Amendments. The Company reserves the right to modify, alter or amend the 
foregoing Rules and Regulations and to make such further and other rule and regulations as experience 
may suggest as the Company may deem necessary or convenient in the conduct of its business, and as 
the Commission may approve. 

47. Consumer Safeguards. The Company shall maintain a tisting including the 24-hour 
emergency number in each local telephone service provider's directory operating in the Company's 
service territory. The Company shall not commit any unfair or deceptive acts or practices in connection 
with the promotion or provision of service. The Company shall only disclose a customer's account 
number or social security number without the customer's written consent for natural gas company credit 
evaluation, collections, and/or credit reporting or pursuant to a court order or subpoena. Upon customer 
request, the Company shall timely provide twelve months of a customer's usage history and twenty-four 
months of a customer's payment history to the customer. 

48. Written Summary Information. The Company shall provide to new customers and 
to existing customers who request it, a written summary information dealing with who to contact 
conceming different rights and responsibilities. Pursuant to Rule 4901:1-13-06, OAC, this written 
summary information is contained in an appendix to this tariff. 

SECTION IV - GAS DISTRIBUTION SERVICE 

49. Description of Service. Apphcable for gas service from existing distribution lines 
of Company having sufficient capacity therefore, to customers at one location who will guarantee 
payment of the minimum monthly charge for a term of twelve consecutive months. Company shall have 
the right to curtail deliveries of gas hereunder whenever and to the extent necessary in its sole judgment 
for the protection of service to its human needs customers. Company shall not be required to furnish gas 
service hereunder to any customer or appticant except by written application for gas service by the 
customer to Company. 

50. Gas Distribution Rates and Charges. 

Monthly Customer Charge - $6.50 per meter per month charged to each 
customer regardless of the amount of gas if 
any, consumer during the month; provided. 
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however, that the customer charge shall not 
be imposed in any month in which there is 
no consumption as a result of a voluntary 
request by the customer for the shut-off of 
the meter. 

General Service Rate - A volumetric base rate of $2.39 per MCF of 
gas delivered shall be charged to all general 
service customers. 

Self-Help Arrangements - Nothing shall prevent the Company from 
entering into self-help arrangements with 
customers to provide for the transportation 
of gas ovraed by the customer to the 
customer's premises. All such special 
contracts must be filed and approved by the 
Commission. 

51. Gas Cost Recovery ("GCR") Rate. In addition to the rates and charges set forth 
above and below, the Company shall also be entitled to recover the cost of obtaiiung gas it sells to its 
customers through a GCR rate, which shall comply, in all respects, with the rules governing GCR rates 
set forth in Chapter 4901:1-14, OAC, and with the Commission's Opinion and Order in Case Nos. 06-
350-GA-CMR and 06-521-GA-GCR. Chapter 4901:1-14,OAC, is attached to this tariff as Attachment 
A. 

52. GCR Over-Recovery Credit. The general service rate set forth in Paragraph 50 of 
Section IV shall be offset by a credit of $0.20 per Mcf to effectuate the refund of certain past GCR over-
recoveries in accordance with the Commission's Opinion and Order in Case No. 06-350-GA-CMR and 
06-521-GA-GCR. This rider amount wiU decrease to $0.00 when the total refund has been completed in 
accordance with the terms approved in the Commission's Opinion and Order in Case Nos. 06-350-GA-
CMR and 06-521-GA-GCR. 

53. Mcf Excise Tax Rider. In addition to all other rates and charges, all gas consumed 
shall be subject to an Mcf tax rider to provide for the recovery of the Company's excise tax liabflity 
under Section 5727.811, ORC. 
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A rate of $.0411 per Mcf shall be apphcable to all volumes detivered, except volumes 
statutorily exempted from the tax or to flex customers, to recover the tax on natural gas distribution 
pursuant to Section 5727.811, ORC. 

Flex Customers 

All bifls rendered to a flex customer as defined by Section 5727.80(N), ORC, shall be 
adjusted to provide for recovery of the Mcf excise tax at the rate of $.02 per Mcf on all volumes 
delivered. 

54. Gross Receipts Tax Rider. In addition to all other rates and charges, amounts 
billed by the Company shall be subject to a rider at the Company's effective gross receipts tax rate to 
provide for the recovery of the Company's gross receipts tax hability under Section 5727.25, ORC. 

The Gross Receipts Tax Rider is applicable to all charges billed by the Company, 
including miscellaneous charges and all applicable rider rates, except that this rider shall not be billed to 
those customers statutorily exempted from the payment of gross receipts taxes. 

All bills rendered shall be adjusted to include the effect of the Ohio excise tax on gross 
receipts billings at a rate of 4.9032%. 

55. PIPP Cost Recovery Rider. In addition to all other rates and charges, the Company 
shall be entitled to recover, through a rider, the cost associated with the PPP program. Such rider is to 
be calculated and adjusted in accordance with the order of the Commission in Case No. 02-2297-GA-
PIPP. Customers receiving service shall pay an additional amount per Mcf for the recovery of PIPP 
costs. The current PIPP charge is SO.OO per CCf 

56. Late Payment Charge. If a bill payment is not received in the Company's offices 
or by the Company's authorized agent within 25 days of the date of the invoice, an additional amount of 
5% of the unpaid balance will become due and payable as a part of the customer's total obHgation. The 
Company will notify customers of the amount that will be due in the event the customer fails to make 
timely payment by utitizing a net/gross bill format. The late payment charge shall not be apphcable to 
the unpaid balances of any customer enrolled in PIPP or a payment plan pursuant to Rule 4901:1-18-04, 
OAC. 

57. Retumed Check Charge. Where the customer's financial institution returns a 
customer's check for insufficient funds, the Company shall assess a retum check charge of the lesser of 
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$25.00 or the amount actually charged the Company by its bank for dishonored checks. However, this 
charge will not be assessed if the customer establishes that the cause of the dishonored check was bank 
error. 

58. Field Collection Fee. Where a Company employee is dispatched to a customer's 
premises to disconnect service for non-payment, the customer may avoid discoimection by paying the 
full amount owed. However, the Company may assess a $15.00 field collection charge for accepting 
such payment. This charge may be assessed either at the time the delinquent amount is collected or on a 
subsequent bill. 

59. Recormection Charge. Where the Company has actually discormected service to a 
customer premises, the Company may assess and collect a recormection charge of $40.00 as a condition 
for recormecting service to said premises, regardless of the length of time the service was discormected 
and regardless whether the discormection was voluntary or involuntary. If service was discormected as a 
result of unauthorized or fraudulent use by the customer, the Company may, in addition to the $40.00 
reconnection charge, also impose a charge to recover any actual expense incurred by the Company as a 
result of such unauthorized or fraudulent use, including an estimate of the cost of gas improperly used, 
prior to restoring service to said customer. 

60. Service Tap Charge. Applicants applying for a new tap on the Company's system 
shall be assessed a service tap charge of $500.00 for single family residences and $1,000.00 for multi-
family and commercial premises, or the actual cost of installing the new tap, whichever is less. 

61. Meter Test Fee. The Company shall test the meter at the request of the customer 
using the method prescribed by the Commission. The meter will be removed from the customer's 
premise and tested by an outside vendor. If the meter is found to be operating within accepted 
tolerances (plus or minus the 3%), the customer shall pay the meter test fee of $62.50 for such a test. 
The date of re-inspection shall be stamped on the meter. However, this charge will not be assessed if the 
meter was not operating within plus or minus three percent nor shall it be assessed if it is the first test 
performed in any 36-month period. 

62. Credit Check Processing Charge. The Company may impose a charge of $10.00 
when making a credit check for a customer who appties to have service initiated. 
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SECTION V - TRANSPORTATION SERVICE 

63. Description of Service. This service consists of dehvery of customer-owned or 
supplied natural gas volumes injected by the customer into the Company's facilities, with no assurance 
of continued delivery of natural gas from general system supply in the event of interruption of the 
customer's supply. 

64. Rate. 

For all MCF transported/month - $2.39/Mcf 

This rate does not reflect any sale of gas from the Company to the customer, but are 
agreed transportation charges. In the event the rate of applicable taxes afready included in the 
transportation service charge are increased or decreased, or new taxes applicable to the transportation of 
natural gas are imposed, the customer's rate shall be adjusted upward or downward to reflect such tax 
increases, tax decreases or new taxes. 

The Company, at its sole discretion, may offer the transportation service specified above 
at rates that are downwardly flexible from the maximum rates above. Such reduced rates will be 
determined based on competitive services available to the customer and the Company's need to achieve 
load preservation or the economic recovery of costs of the Company. 

65. New Facilities. Where necessary, and after the customer agrees, the Company will 
construct all additions, replacements or betterments of its facihties in order to accommodate the volumes 
of gas delivered to and by the Company on the customer's behalf; the Company wiU bill the customer 
for the cost thereof; and the customer agrees to pay such costs within 30 days after receipt of the 
Company's bill, or as the parties may otherwise agree. The Company shall own all or part of the 
customer's service line contained within the customer's property at the location where service is to be 
furnished. 

66. Banking. The Company will not be required for any period of time to bank any gas 
that is delivered to the Company for the account of the customer and which is not consumed by the 
customer. In the event the customer uses in any bilting period natural gas in excess of the customer-
owned or supplied volumes, the excess volumes shall be billed to the customer at the actual cost to the 
Company, not to exceed the then applicable rate .for gas distribution service as provided in Section IV 
of these Rules and Regulations. 
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67. Late Payment Charge. If a bill payment is not received in the Company's offices 
or by the Company's authorized agent within 25 days of the date of the invoice, an additional amount of 
5% of the unpaid balance will become due and payable as a part of the customer's total obhgation. The 
Company will notify customers of the amount that will be due in the event the customer fails to make 
timely payment by utihzing a net/gross billing format. 

68. Additional Terms and Conditions. Transportation service is available to the extent 
of the Company's gas distribution facihties in all territory where the Company's distribution facilities 
may be located, to customers who apply for gas service under the terms and conditions stated herein, 
and subject to the Company's utility service obhgations to its distribution customers, to law, to the 
applicable Rules, Regulations and Rates filed by the Company from time to time with the Commission 
and any subsequent revision thereof, and to the lawful orders and apphcable gas transportation 
guidelines of regulatory authorities having jurisdiction. 

69. Application. The company shall not be required to furnish transportation service 
hereunder to any customer or applicant except by written application for transportation service between 
the Company and the customer setting forth the following information: 

(a) The name, address, and telephone number of the customer. 

(b) The nature and extent of any interest which each party to the arrangement holds in any other party to 
the arrangement, or in any public utility subject to the jurisdiction of the Commission. 

(c) The location of the intended points of delivery to the customer. 

(d) Minimum and maximum volumes and nominating procedures for transportation service. 

70. Title to Gas. The customer warrants the title to the gas delivered to the Company 
and covenants and agrees to indemnify the Company for and save it harmless from all suits, actions, 
debts, accounts, damages, costs, losses and expenses arising from or attributable to the adverse claims of 
any and all other persons or parties to such gas. 
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(R>. *Poor' hfis tho Dusanxog sel icrtb in p«nk£Ea^ 
<A](«) of n i b u a i : M - 4 1 of th& 'Admlnis t r i^ Code. 

(S) "rxiiaaiy &A supplies'' meditii falAoxici finecasttd* 
and/or wcaihci-noTmaliMd Mitori?: 

[1) 6uppli«ft of natural £as or &qu«{k»d oatual £ t t 
6btaia6d Jlro&tproducei^ inc«r$l&lfi xapelinfit, bralEeii^i»r' 
i t i txt , or Dt&er supi^ifln; 

C )̂ S u ^ e f t c^'iynthetic M ? pur^sed- '\md«T «]!f€e-
menft ippfovcd by.tbe c o i m n i ^ ^ o a ^ e c teciiQo Ji9(£30i3 
of tb« Revised CCK1&,' and other si^pl^ei QI fyniJtetlP g&3̂  
Except iiho£t4cKin rup^&4, purd»tod voder rantobcts ap-
piovea by Ihe comausioo; ' - - • 

(3) Siifp^es of g&3 obiilaed from oiber g i j er oaturat 

. (4) Supplies c£ $ u , bther 'tban utUI^ pteduetioit \ot-. 
limes Inim old tvetk, obiaiiied bom Qbio producAi^ .* 

(5) Su^pltes -o£ gft» maiSe waOabk to a gas c i «tncal 
g&i ccmpsny UAderjtdf-ii£lp aitangsmtfak; * 

{S) & p e ^ puixhases of natural gas'tMit incloded ia 
shorf-f firm supplies; and * 

(7) UdUty ptodvoifin voibiiBu &oia new vialU p d i s v ^ 
Uul such 'viQ[i]tne$ ^re piiced- uO t u ^ n : ihaa <b9 piic& 
cuncotfr i b < ^ paid br fho utiUty to faidepeadcnt vbla 
pTodac^rs £^r gas ̂ raxa l|k« ^mlh. 

• Cfl *'Pr<)ductioivwaitMis*"rtewij4hectttMindf»aoost 
«r p^oSocti^n capccascd- Id doHus and.centi p a ISst 

n^ f ix f tk scc^on 4905302 of tho 2!e«&ed.€odci 

- (V) '^RecoftdBaacik n^gimsieai* meana a ^ t t i r c or 
ne^Uvf adjuittnent to fociite %iL ooft teocfftif rates-or­
dered by m oommitslon piusuant k> tSd$ ciu^teL 

(W) *'Sq>pller lefDod'' meBX»'« scCinUitoni «h isx&t-
]date {^pelMe con^dan/ «de{Rd by ^ i ^ e a l «ttetg7 
Tttv^tdiy caammlijton. c r froEn a!^ tiSux'taffflU^ Oc 
(cmcc ptwrldei; n i ^ d i c ^ intctcst v l i ea .^pproiifiatev 
1̂ 1011! ffuch retund 19 reoeimd as-one }iunp4iua payment or 
aodl t . ' . " ' 

(39 ^*^ot£-Si0lp aluuigeniesif means an aixaqgeoieiit be-
lw«ea a'gag oc satoial p ^ tOSlpany and • eostomBr 
pEOvtiUag- for ' tb« tomportdliQB <if ^ cnwued Uf <3v& 
customer ftom dy? pglM Of produciloa to tbe p w of 
cofi«utnpif<iiL 

* (V).*^hiart-lerm fiiiji])Ges'* meam sU speciat ^ofdiaaed 
of gas, to tbti extent t u t those pui<£u^dettejts&ili&teve] 
of curbkStiicQt to my cuitosoM ot tt^sft i d cos&onehi 
except flpecbil puiekasea ^iprovftd by lbs c d o u n b t o m -
der cectioQ 49aSJ03 cf the Revised Oodo. Fni puiposei 
oE tbh cbaptei,«tpecia] purcSiue deci«a9«i ourfi^eBt to 
a clati of ciiEtonien.ff curtaSffleitt-of di&t clastf is lediwed, 

. matntHiACd «1 the «am& kvel^ or IncreMcd va * tesvc? 
• ' Osgtice^ad a re^tik of the special poTrSaae. 

(Z.) *'Spedal pUK^a^e" tuu tho neaaisg: set fbrtb Sn 
iection490S.30Zo£fhcItevlEedCode.- -

(AA) "Sfothalio gas" tneana %st fonoed t o n feedstdcks 
oifaer ^uQ naiuT&l fitut, ittotudlng Vui not limited 10 «oaI, 

^ ) "tlptai tales" nteans ittL histoiic, focecasted, and/or 
w«ub«-aauttt l t»d Uitad« salet <^ 'kdud^I« gas mp-
pG6E to rebdi otutoaners. "Total n d a ^ do«e liot incbidc 
vobmaiet tcaatported 10 connun^rt voder eeU-hid^ a n a t ^ 
nuntl . Tia piirposes of recaveiy ^ &e foahioce t i ^m-
lofidt, a^ul-A^yusimwt ftod rftconcOIatkiR sdjusun^ui '^o* 
lal tales" doea M ancbid4 aalM to customers f<>r w y d the-
ivveuff migrfttloti lid&r applies. 

(CC) '^hucoosted^for ĝ f*' means ibie difference be-
tivcen tbc neaBared "tfoSusne «C total gaa aupp^i idlcl^ 
bdodes gas purcfaa^edi gas ^duced .b] r ibe cmp&tsf iAi. 
gas leceived by Urn oamaanr <i9i liehalf ^ spedfiQ cudonir 
u s for reddfwn; and aiemcasuc«d ToloinB of gas- f&pb'. 
^Cioft, which iodsdes gas ^ o d or ccdaUvered to csstomctv' 
and (&( for ooinpany i»e. For (lie pupose- <tf l l ^ n^e, 
Dnaopoant«ll9r ^as iftioidd bo calcolated'- on an atwHuL 
1ml> fee ike twelve mosisa ended /cugoai ifdct^Scii of 
«adb.3rear, txvif^ o^ier deto aia xb^ compaty oa^ ibovr to 
be mart appjopdate for lis i^tstom. Tbe p««mta|^ of 
ttaaCCOiiiit«l-&nr gm cfaould I K csScdated ^ taktng Qtc 
vobuncs of nnacc^onCedrfoi gas as tttetiSed fiibove, divided 
lr)F tbevaUnne of idca(g)» si^pSy. 

031)!) 'Volt Ixiok cost^' tne^jis thQ coat of tocsl sales -
ea^icned ia doSis) and cents per Mcf aj atcobted using 
«t»odard iLOK^n:^ loetbAds ai»^<abl« to ^ c o f i u ^ ^ 

.Bfld tfaa sai or imtraat gî a com^ian/s bdepKideaf BuSton 
luba^cting a e cdtEOcate t i acotmibbili^ i a reqdtted 
imdorpacBgiaph (Q 'o f IIJIH 45mi J ^ 1 4 4 ) 7 I ^ tKo A d m o ^ 
ItaGvcCbdo.. 

(Rjn *V{]U^piaducti[anvQlq[iitis'*ineassaUvobaiwsof 
8«s»(i&ficdi^^dbelKEU,ip2odu€ed by 4 gasor luaatal 
fps oornpony, or by ft*subsicnBi7 or aSSiate of 4 gas or 
naluial gas oompara^ wdess the ratea ot ditfosBa for stich 
pioducdda ac^ iunject to tb& Juilsdlctiofi of the federal 
«aetgy ̂ pitatoxy fboMls^oa 

0 ^ *UtiHly sUtagjB^.aoBant Bfocage £iH:̂ ti«B operated 
aiHlinflktahiedt^ a gas 0^ natural gay CtHDpan/i orb^f-a 
ndnidiaiy ur aMiale c^ a gas or naturai gas c o m p ^ , 
wotoi -Ifae Ghai9:a fbr «ud( fadlities are iaooKi^fttcd IA 
commatUtar n u 4 or iiUAClIf 4anasd diar&efi £&d v l ^ c r 
ippcpvca by itifi ledttsS tneigy regdlatrKy ooumussioa or 
Ijr .iJie oommctdoq, provided hOrircver that no gas or 
natiual gaa'ioiE^aii; ^laU xeJlect d x x p a Ibr its ttwi 
Btniii^bdlDicSor aetviccin Hs owngaiaoostTcooverjr rate. 

JSmOfiK 20&S-^ OMR pom. m (A), iff, 10-7^5; 

364(B]RD}i 3 9 9 S - $ 4 0 M R m i m * f f 2 - - I I - 9 4 ; t99I-St2 

m S R ^ i ^ h ^ £?-Rt ;$ iP«dusrOAjQK2J W ^ ^ 

/ M i t - ? 5 ' 
S;CmJQncd«icvtEwda£a(cV. U-3tM}3: U-SO-O}; U.-3&^ 
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Uniform Furcbaied Ga« A^toettt 4muui4-es 

RC 4?DJJ{I2, linUuiocu en puc-thnMtV gf o«U «t <P>c(ll {nucbsu of 
| U 

Fuzpoaaiutdvooipe 

The purpose d this cUpiec U to ealabUsK n Vnlfoxin 
purcJufed ^ adjufitment <3au»a td be induded hi ttie 
^Kediil63 cf ^ f and natural gm companieafiibjecl to the 
5urisdiclton -of thfr efiniin£ft«lon. Tb^ pcoriaiotts cd 
dieptfii slahlUh a ga; «a4t teccNciy pEOceâ ^ v^ibb it 
<{cslgrud b> Kopirate the cost of gu iram aO other C6«ls 
incuired l>y ^ or natufjd &̂3 companies, to proy^e for 
eacli înfcpasy's rcocrvety of ihc oast of i^ iiuludflbl^ gas 
suppUu JT<»n ^ cu^oni#r» hi mcasu of the q u a r t ^ 
vpoBU (or .other periodic update ai approved by ttie 
commissloii) of the gea cost tccoveiy iai&«nd dhcr pifivi* 
sit̂ tsE of this diopter and to batatiC6 Ihfr utccest t i retail 
sales avtotoenf (rith tiiose of kxanspoitation cuatnuiefa. 
Tbe pnnrisIoR? nS ^ t cluster also establish im<«stigattvtt 
pFOoedurea and (>tbceeding6> iadiuSng periodic r^KXte. 
9U(Gu, and hearings, to examine Uie arithnmic and ^ • 
coimtbtg tcouicf Ql LSU» g^ oostc refitted la. eadi coaipa-
n/a ^ cost T«covtty n(e^ and ti> icviesp caii cosipsuq^v 
gaa.,ptoducUon add pmclLastas poUoes ta the extant that 
tboaB poHdis affect d̂ e ga< cost jreoovery rate. 

HISTORY: 2004-i3S OMR pa»H.>2 Mj. < -̂ e-2M^; 
ii»P«r» O m 36i mX>): 1 9 7 9 ^ C f̂R 4-S39 (A>, i\ffr 
W ^ 1973-79 OMI 4 - m (Sh flF 7iWI-7« 
Re 119.032 row ffcfiMT iUU(y): ll-«MI3; 5-34-̂ 4; 11-30-03; 

Crass HeCertacci 
WZj30^M,V6^ntt>afsihiap^iXff*iSiSxit*vatiSlmtM 
AC49Dl(tf,Sonp« of ̂ Bdulfdion 
RC 49aliUk, Gonovl iupmtUon; 3 ^ i«4>«dai4f^ ^ 
KC 4 ^ Jffi; LniUiwas oa pmihrousJi of task oT î pMb] puttAMa «C 

AC^imsSlt l^irdiiUQt^ gUD>ri|i«^«t^fCiQ>tttIcekfttcdsuftg«iceflitB 

490H*t.4^3 j^piicaUiitr 

ili^ provjsionr of (fal$ cfaajptec dtalt apply to NU g^ and 
jmtuial fea4- cxonpenies SD^B'^ to th£ Jui&die(ion of tb« 
cosonu^pbii except OS prodded td ^ I f ^ {Q(3^ of aect^a 
49()53{](t of ilie Ravlsed Cddc, itnlh n^pm to aH sciedub^ 
<^ catsiMwabUshed or appi«ved by tbe comraUsioiu i m ^ 
fn& bur not llibtCed to rat& idiedidea appf«Md or aatab' 
llsfaed under s«ctlooi 490yJl, 4S09 J9, «tld 49(9^ of the 
Rewed Code. Tfaa pmvftiooa of tbia chapter tfaBj) not 
app^ to ifnmlcfpa! ocdinaifice ratei cst̂ b îhed* uad^.KC-
iitsn 743.36 or 490934 of lbs K^vbtsd Code or Article 
7CYIU, SectJoti 4 ol the Ohio Cuiutitialoa (Mept hi 
instances vrbtftt a raunl^l ocdinanco adoptî  by refetc^ce 
ol oOiecv/ise, rater e4(abl&bed.bsf tiie cosuiifiiaa. 

HISTORY: 2 0 0 4 ^ O M pom. #2 ^ , ^ fi-JM* 
i99S-99 Oi>(R 3^4 (ItliD}: iW-SS O m m (A). ^ /*-
ll-92i 1 9 7 ^ ^ OMIt ^S30 M tff' W-Wr i97d-79 
0 M k 4 - m (ii,€ff. i9-n-7» 
SC l l d i ^ rule imiev 6ii£fy)i iI-J(N»: 5-34-4Ki l]-3lU»: 
ll'30-« 

CvwsUcfertnCfii 
RC <9QUt4.Ctr»c to nt?dw p()I«D u t f g ^ Htd o B i o ^ 
&p4Mejos,SaopB«riiu)>&!tlM 
RC41^M'CEaiml«|«cflsiQW«Kb9 b^weOoa^Bu jlp«aDw' 
RC tfgrJM; rjrriftljwt« ptMhtswgh rf w t a of >p«fal p i K b a ef 

IK . • 

^ 4!K>ltl-14-<i4 lUaptRrtft 
Bachgasoriutuul | ^ oonu>aii)f aidjefctto &0 provi'Eions 
of this diaptet afc^ SSa 'erim fbe oonmsaston'̂  doqkx^ 
dvJsi4aj¥^«rtfta>eoetr^QCibn^xepaitts. ^^co]aiaiJs< 
(ton a^^valj tbe ga) or nstuxal gM oompsn/ xmss t ^ ^ 
tbfi ezpocQ̂ L gae i»rt con^oiufltof t3L» gas eon tecovoy 
»po^ on a mantl^ bafds. Vak& olhtftwiee dbtsn]Abi?d 
iQf the coBacHâ iXii i&o em&cted gac cotf ĴOD t̂onent'Jttay 
te rariseii ai narbl ooMdCDs tva];̂ aaJ; add £fed with ( ^ 
coisnus^on's-'dodceiang Bf/iAm DO later thiol ftmnsen 
dir]f» pito io the e&cdiBto davi of die gas oost reoorefy 
rate, 1 ^ lUiiig ^tcivd &i oadi 9)cb reixiit a^ft t» 
established Vr ^ ^Otiuajcnoa Bacli gat cost recovery 
report ^ 1 ^ caataEo: 

* (A) AtL i ^ t e d gaa coxt reoMeiy rate, itcteantnisd in 
af03^bc» v ^ mle 4901:1-14-05 of tlia Admm^tEa^e 
Code «Ad Us appendix; 

- ^ Ilia data And cateoUiUoQ^ tised to detetmiae l3ie 
updated ̂  '̂ pti ̂ e&wwy rate; 

<(Q ''WbjCre ippiĉ aUfê iKHatScQU fadri^Titg Ow use of 
veelharJKHinJaBaed'Or'lbracaBted ades-vakimes^Qte gaa 
DOS! teoffwzjrreport imdforitpdate^ 

(p)' 1[]ic fine<pieiH9 «(f jcvido^a to Ihe eq^ccted-^ cost 
componai^ Iha tOscibt^ i&tes tuid i&c dates sudfreviSEtooa 
-wiabeiUedwtth'theeotiunlsi^ and 

<B) Stfdi odiec (ofinsia&a as the donuius^n t«^uice(. 
m i o m mi-&s GMR pm, f;r (4h eĵ  s-i^-o^ 
S99it^ tmtS6<^Nm): ^91-92 OMR m (^r ^ . io-

SCU9jQ32riBl*(ci>ie«daKiO: U-afM»a: 9-344>>^ n - S ' M ^ , 

IK1490fiJM.fai«BTOwj>W8ytA'BBBftiftw*t«ffiOfcai 

fW 
sue 4946JfiQ^Ywduuiliri»an)p>iijrefiQ«lbcUoMtanl |ia&cnict9lain 

4903S1-14-45 Qa> iSdst TC£tnci7 rflU 

{A) TfiegBsoostncot/^iafeeifad^ 

0 ) Ttu} gad or mUanH g ^ oompany'i e i ^ e d p& cost 
for lU cgiooniipgqu»t6r> or otbev pedfld aa appmyed by 
tJie cqmiwttio&f pttr«imi t^fsuegrapli (K) i ^ iue 4901:1-
14-131 ol lbs Adi611)fotraifv« Codi;i plpr 

CZ|'l1i« n4)pB«f r«dbnd and recontiUlaiian g^caen t . 

•1̂  
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490Itl-- l44lS QtiHfk's aoo 
(a) Refunds re^'tiived £roni tli& gzK ox seturti p s conpt ' 

ny*i iruentate pipetlive ivppllets or other'ftupplkta or 
wrviiiv pnmdetf plus 4eA per cent anavd Interest; and 

(b) AtS^ttmenu ^dered by tbie «inimiseiaii foUowins 
hearinga bald purEUanI to ndv A9QV. 1-14=4)3 of ̂  Admin' 
btcratlvc Code, plus ted per oent anfluat Intereil, plua or 

(3) T b t actual a^mtnwotj wbidi eoraptiualu foi ^ -
fereaces b^nweea tb« pi«vious quaztei^. or othitr co1luul^ 
^ iMpptoved peikd'c, capficud gil coat and I1L6 actual 
co£tr^^dur2!9gft i i£penod,^o£niiBiua; and 
. (4) Hie balaiK^ adftntmealt ytUth 'coo^iauafeA IQI my 

.under- or ofreTcdlectlons v i a ^ have oocunvd ai a lestdt 
of pjiot at^ustinetttE.jflus ov mians. 

(^} The gas eoit tocovuy ra(« E&BD be caleabtod on a 
campai^JCB basis, except ai piavi i i i En piia$np& ( Q of 
thi£ rule, in aceordaoce Tilli th£ appcndi/ to thit ivle. 

(C) TbeooDunisiifiiiniQyt upotithe request of a^pattjf 
OT itpon iti owa tttttiathre. p e m ^ die Qcmi^p:^ «^ 
dlBereni gas cost recoveiy rates for difl^rom goo ĵTaphJcal 
axeu. In detencSnins; whether to do «o^ &c 4$EHiimi(d<»i 
GfaaD oooJidor. 

(1) 'Wfaethef ^ e seogtt^Sueal areas kv6b«d » c eontir 

{2} lVb«4er i]»e cofit of cSttantuig ga& for eadi of U» 
geographical area^ toffolved can be lepaiateif idesittfied; 

^ Tba luanaez io vAuck lb& geogis^cal aieas ht-
volvod have been treated fntittpait; aod 

<4) S u ^ o^hier &cton &9 ilie eepunhsiQa cooddca ap-
pK^^lA. 
J&tmiORR 5M5-iM 0 W 8 jwitt. # 3 (ilL # JtO-^flS; 
M(!̂ W o m paoL #2 tilA ^ S-:9M' i99S-99 OMR 
364(m»! mi^OURi2 /2 (^ ,^3rJ i -*^ ' 1991-^ 
CMR 316 (Al '<jf. lO^n^li 19$T^ OMR 3m(Ah^. 
« f f ^ ; m ^ ^ OMR 43 W / ^ . 7-3*4Bj i m - b 
OMR23 (A), eff. 7^2-SQt J W ^ f l < > m 4 < S 0 « } , ^ ^-
/-4(V J 9 7 » - V P O ^ f - i « ( E ? , ^ ftf-2/-wr 
RC 119.032 t ^ iBwnr 4a1&<^ llrSMIBi S 4 M 4 ; 11.394)3; 

Hishnfcsl «n4 Statslet^Tiatea 
ed.tloa: £«»ai^li>J?JBjAKiendliA«fqxakft. 

' O d f s Sc&eeuDet 
lU? M S J ^ Utnliallgw n ft^ltomiik l)f «osS Di EpecU y ^ 

4 9 € l : l - : t 4 < 4 ) 6 Gaatom^rfiiiUAg 

(AJ Unlftu oflMrvite* Oidwed l y fh« conunosiOD, tho 
quute t^ iipdaicd gas cost rwovety rate Oed in «cc(»-
daaofl with mle 49Q1;1~14-Q4 of Ibo AdaolofetrUive Code 
ahflU^KCom « Q ? ^ e 00 or aficx O e i t d ; ^ k d^£altoai^ 
log tibs filing date or ss ctbexwise c«tflbU^isd >y fSi» 
cvmaikdim. RcidstdBl to i ^ i^ec tcd gti oov oompo-
a e a t t i u i l b c filed n d l a f c r & u fourteen dajapibr lo tbe 
gat cost recovery rKe «Sact(ve dole and vtfk ren^on^ ^ 
not arCecE the cS^ctive d a b cfihe g u co« lecovety rat«. 
7116 hew «;as coot xci:«)vi:i7 cat«8 mi9 b r a p p U ^ Io c n c R ^ 
er accounta on a sotviccrendcfcd or \ iSm<sa^ i^ baiU, 

at tti6 o p ^ n of th» gaa «r natural gai oompaoy. Vxt. 
coout^laii may «c any time otder a reCOncSiatlon adjust. 
rnent 'as a result of ecron or erroneous repocttnn^ 

(B> E a c ^ afl pcCFvtded tn paragraph (t̂ D of diis rule, if 
HIS ^ cost rscoVBiy rate diangos dnrtiig a Cujtomei'y 
bllfi(% ^nle and tito ^ or nacond gai campatqrtiect^ <o 
Ufl on n c«rvtC9^sitdBied bao^ tbft p s or i t tnnd ^ 
tiptnpany ^ i d l apply « volgltted averaga ^ oott n c o n c y 
rate tQ lt5 custocoer bOls.* "Xlu ^Mlghted Avttage gas i:<ort 
leeovojF Cite abaO be determined IA aixorduce Mdi the 
appandiicloilii»nde. 

( Q If the g«} Mtt zecovery rate diaiigei dnckg a 
«u£UmGi^ b i ^ g cycle, and t&e gss or natural gaa KxmpSr 
njr dects la bill on .a s^tvlue-rend^ed bef&s, w d i£ ^ 
oniKiiiaei's ftctnal daily o o n ^ n ^ i o n JsloiownVjf the g t for 
^ t n i a l ^ c o m p a a y , lhi^C(nnpan3Ftim]r.ln3tew)<^app})^ 
a vtigbtdd w e n ^ ' g a a «06t reeovuy laio, apply c a ^ ga« 
cost recovaiy rate vbUlt was effective datiog i^e btULoig 
q ^ ^ to die viQluiKK3&ctua£y copsuraed vheq Narrate'voiT 

^ 1SA<h gM or natttcal gas ccmpaay shall ia^cate oci 
each custcmec bill: 

Q) l b 0 gstf tioet ieo(xv«y rate ei^eased b\ doHacs toA 
oeatiperMcforCcf;; and 

(^) The total dinrgsattzJbui^ibletoidwgEUEGaGCrccoi'e^ 
rate expressed in dfidqiv ccnd-c^iU-

' mS:XCBXx 2X4-05 09£R jwrn. # 2 ^ ^ &^E9-»; 
1JF5!$^ OJfR 3 M iRRD): 1991-^2 CMR 377 (4J.. ̂  J ^ 
2l-«fi iSTMff CftiR * ^ 5 J « l ^ / - / - ^ 3fl7]M9 

e c ai9JD3Z nik: ixflit^ ttucefs): ].}>-3CMld; 5-«44H3 H-^N!)^ 

^ ' HbtCMJetL iMMt StafnUn? Koteai 

«u«^ldAaii«trc^aa99-mY nqwifc m» ttom ttu lidbtlduCitto 

RC^WAS^ Scope 01 jujcdldtai '' f 

nC490&l>^OauaitWper<ttifii;TitfVtfflll<pBi:^ 
>OaS0R3CMfai1itiitibK<B tis-d«ou^<irvicb«r«j»«Mynntia«e«f 

«^ 
fiiC 490^9^ I^KdM* ̂  M wnpvfly el ««llMliv Bilonl i ; t t i ^ 

fidlAHcbato 

496M44-»7 Audits 
^"J U t t ooDUDisstoii aliafl tjondnct,' 0Dr,C8u»,la 1»e cotX' 

dnit«^ p e i ^ « s .fijiicdal and taahagcm«ntJlpeiRin»<iKc 
ancGls of aacb ^ or sabixsl gat coadpany o^iject. (a tbe 
p«Eff1aioss.Qf tUa diaptcr » d 4t/kh& (Q<3i ^ ^ t " ^ 
4 9 0 5 . ^ of ttiBlCievlacd Code. Umlen olbemiBs oidi^cd 
bjr (hacQffimls^ati, die audUs t b a l b e condfxted ansinslfy. 
&ffi«?t tv! ]ttov^6d in pAr^grapb 0 ) of tMi tula aiid 
^ v ^ C ^ of geciicMi 4903.3021« the Revised QTde, tu^ 
untew othentlaft ordered by ^ oommtelon, 'esdi audit 
AAU be cQodDctod by a qoaHfied iud^endcid sudldci: 
fina leloeted tCMtdh^ to pamgrapba ( Q and ^ of tbis 

^ ^ I M*iV%IV '>^.'-*ffl^'««5»'«*'^ 
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rule. The COM Of eacK sudk andit shall ^ paid by tbe gat ( i ) Fnxaitiffiifiac planii&is h a f l o a t to ensorQ t t M t k 
DtuMor&lgaicoinpaay- ' scmbeaioptuaaipriceieAdia'cxinu&teniwidLthec^i^^ 

(B) ThisconwMoiiiuay»\t^Aifc* tequettof-aoyparty' f ^ f ' ^ * ^ ' * J * S ' ' " • ^ i ! S S ^ S * * £ ? ' ^ * " * * " ^ ^ ^ " ^ * * * 
or upon Us ttwn inltfalbei omduct tfw audita lef^ulKd 
under th'ti CD1«. fn detcnnhiing whether ta do.so>, the 
o^Ecti^oa d i ^ oooidder. 

(i) 1 1 * uutabar of guiioraeri terved by tho oonvany; 

(2) T i e cost olE employing BA Napondent aadilor, 

(3) The ivallsbjiity of lh& c o m f l ^ u n itaff to c ^ d w t 
tfasreqqired audits; and 

(4) Sucb other faclois as the ooznml^lJoo ccmsidett a ^ 
pf<^Bte , ' 

( Q Each independent auditor stjall Me, ivIth dte cam-
inisfiwia certiGcai^ bf anxDUatabiUty Q» deaciibed m ifae 
appfiodU to this rule. Tbcr efiritficato «f aceoqstabiSty 
didlt atltst to the accuracy oi tloandU data pe i t ah%' to 
iKs p i l o d of tKe ga$'<3ast recovec f̂ rata activity d e a ^ i & d 

trosi die calcvlatfons prescribed inlthin.Cfu^er 4901:1-14 
of ^ Adiuiai&tfatsve Co2e. Hff&oant (o this 1 ^ tbe 
ifldepeodcut audlcor <haU uatfre tbe cMRmu^on th^ ; 

(I) t h e 03Ki$ reflected in ibe gac or nati^at las-sompa-
o / s gw ccfit rcciwe:/ catcj vrtte pR]pe% tov«d by die 
asmpiuy; 

(1) The pii. oast (c^nvcsy taiC3 yKcc accurately cruapttl-
ed by the p s or i^tur^ gas ODOip^i^-

(3) Hio gas oo£t recovery rales wece accnratefy applied 
to (sCutomer billa; ^ d 

(4) I t th9 (»HKpiuv nUlbsd v«afliet^tTQa|lzea histuric 
Ssatdi ficfvccaated vohitnes, ibn otiditiar dialL vedh that iJte 
compaty I m feasajiaWjr appltod aodi i ^ n u d i throughout 
•the^iiditpc^io^, 

<p} Each gas ornalurat gaa cotopany. so* des^inied by 
die camnussiag^.ah^.ei^gagri an {adtpeadonl auditOf 
9nd/or coiffulting Sxa bi ainduct i msmyemcnt^pctCofOt' 
aoce audit of ttie compaor'af cctt̂ iplfanGe wilfa tb^praivijoiu 
of Chapter 4901:l'<t4 of Oia Admniistrative Code. Tlvi 
WtnndMtoR ihsU 4A*dop a.teqpcst,&r propoaal (RIT) 
designed b^ solkk respooKea -for conducllii^ a t a a w ^ 
mettt/perfatQvaiicd avdtt. Thft Gomowsloa ^laiD'lnve Vô  
aolt itfiponaibd^for SMi$iH; out and acceptiQg aH n * 
^ o n ^ to the 1UFP end i ^ L tcilect th$ ooaupaiisr'f Cfiaegfl-
menVperlrHmance auditor for ( ^ dcalgnAted u d i t penM. 
1^9 niecuig^icfltJ]peffoaiaqiioe a u & report jSiall idnjti^ 
and cvalustfr tbie spedOc o r g a t ^ t t w a l s tncuuc, inBflfigi&-
meat pdUdftSi pi:ocodut«a*andfcasonteg^ ibe o o o y a ^ 
S i t i n g or ptQ î(Ki;d pionut^Kai titatqiy. The rbpon 
abaU %l3t> coAtain nflnagwnj&nt recommendstiOBa based en 
an ovahotioQ of the enspaiqr^ p&ifbimancft dotfag'tba 
audit perkd perfafahtg 19 tfttfn areas desigmtod i f the 
cmtunirslOB. The' taai(ftg«m<3U/̂ pa££»ioAAC« -audit thai] 
review any- fpecihc arees dt itt^nqgadnn as deiiguated >y 
the oos^mUston und ndected sipfict^ of the oon^p&sy'a ga» 
ntoducUon and purchashig pollciea to aacenaJD wbatb^ 

(1) Con^any puiii^asinc potb^» ^•'wv Iteslgned to swet 
t4>j'ectiift5 tA tbe companys Kfice ro^tenawrtfl; 

p a r a g i ^ ( ^ of ruSe 4991 :5 -7^ ' or paragtaph CtO of 
]vfe49Dl:S-7-fii5 oflh»Adniln3«lniSii^ft C a i t ; and 

(3} Tbs fiompaoy hhs tnUwcd vidsting «uS potetat^ 
r app ly«w«a . 
jmsWRYr ^ 0 0 ^ 5 OMR:pnJtu # ? {̂ X̂ ^ . ^h^if^* 
1 9 9 8 ^ 0 ^ 3 6 4 iJRSD); i ^ I ^ ^ OMR377 (A), ̂ ^ Jif-
ll-Jfl! 1937-83 o m S14 (A), ^ . U - S i ^ l i I 9 $ 3 ^ 

om,m7 (Al cQt s^ts-44:1973^ c m 4^isi mh ^ 

S£:i}94S£naeA;rtcvtlatfc(fi1: tl-3(M»t 5-%MU: ll-aiMEH 

SfijitMrkal n d Slatototj Kotes 

CO - s ^ vfali U d&tijii i t s ^ ttt^ M^ncat omt tfom the |Mi2diditf,ttia 
If^^K^A^trviea Coaupliiloa,«r ihBlRnkf iĵ flcy. 

Sfi^KI5j0^6c«nXnpit<i{af^'HS«7bi^«d<)oirf^]diKC^ 
lUC ̂ i l B i linieilta« w ^of^taoB^ of «A>̂  ot spedal CMtditft &£ 

iu:4«]iia^itfAtpti9Xtt«Mnj>ar4r4witiciieB^^ 

(A) At laaac tfaM 4 i ^ - after tbe £SQg of tfich svdli 
c«)ott ceqidod bandar parag^p^ <C) of n ^ 4901'J1-]4*<17 
cdf the AfteaiE^$tntnn» Code^ the caaamiesiaQ ah^l hold a 
public hearing to r e w m 

|[1) l i e uidlt &ujli[i8)>i coQcbi3l0As» aind recomowiidB-
tftfDs; and 

( ^ Siadio&eriAalltiilraU^aietaiSift^sornflbiralgaft 
c o u p a t ^ gai ocet rnfiw&iy rates aa tbe <iomnu8slwi con-
uden appt^pinito. 

(B) The g « ba- itht^cai gas cem^pany dtsU de&ioostcatf^ 
at Ita ptiid)2Hd ^ a ^ t n e n l bea rb^ that ilB gas «ost 
tecovety 'ntes ytt t t faJr, fust, asid reaaonaUe. and that ics 
g u puKhafh^ pfft&ttcer and pcEfc^c^ ptiOmtotc- lUlakRint 
pdoea eofttbteat i ^ aii udequalo stqip^ of ^ t . The 
oommis^ft ShaU consfder, lo-tbo eatont ^^>eaM6: 

(X) T]k£ teiutts of tbe ilund«anMnC^«t!»mede« «udli; 

^ The tesD&s of the BcatK^l audtt; 

(3) Cu9^>lb&cabytiegUovitatoialg;&s&Mnpat^ 
pcmnta oommtfiaon perfc^maAac recoarasendatioiu; 

(4) Tb« dSciaxy of i l » gw <>( -natiiral gasV^MopaoQi't 
gatpr<iducdoapolIele«andpractiCti$; god 

(5) {KK^otberpF8«tlce«t pdleio^ or toors «$ ttecom* 
i c ^ o n oonddeis appropriate. 

<Q The gas nr oatccal gac cotnpaAy ihatl pnbttah ROti^ 
of the h e t ^ required under poragt^pA (A) of this nda 
thnMisMi it» s e n ^ area ai iisast &ile«n «md not taoi t 
than fhlr^ ^ pdcx to th« adiedvded date of teanng by. 

.̂\ 

\i 

I! 
£!̂  

^*hXl,J 'h ' i» 
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(1) Dttpisy ad ia a ae«<^aper on Kvisp^>et$ ofgeuerfd 
dttulation; -' . . 

^ BM i&«ft93gft mn <H bitt insect iikhided ^ t b tb» 
cuttomerblDs; or 

(3), S4pttratedlre«t mailing t&amomexs. 

<D} At ieaic a i ^ ^ ] f i prior (0 l b s ic&4<KM date of 
txemtigL tba gao t t .nj ihval gB»' oomKui^ flboQ £1« xtfth 
fa^u, dattu or Iittonwatton t<elailfig to Its gaa ̂  tocoycty 
rates UF the cotnmis&Mi requltu. 

( Q J^odoM^'.lbfr Gattditf3oa of tbe t M i ^ (he wm^ ' 
m ^ Ani l htuB an appr^t la te {Oder oonidfliag; 

<1) A* siAnmJEu^ of A c audit fiwfings, coiDSttdoAar, and 
reCocimeddAtbniG And , > 

'<]2-)SUJ:}I othei iofcornailicm or directives As 1Ii& canind&> 
^ i i c c » m d « a a ^ t $ ^ p ^ & . . ' ' , 

(F) t t i e ooBimiafioA may accost Chtt cvsttjuuy^ faters 
gas ocnt teccvBiy f a & tiy ineatd of ft i4ocMK3uatian Adptst-• 

'-meal w a remit of: • ' . 

(1) EiwrsortiyonfiQusrepimipij 

^ UuvascDibfe o r iatpnidem gat pso<MoD or p0c-
t k i m i polkae? or practtcu; 

* ( ^ Onatxomt^d^fof gaa above e i^uonabte isvcl. It 
titiiil be prtMimad &ai unaoooinied-for gas alM)v& fh^t p«r 
«ent, C9KuUtBd.-pQtriianI to paragraph (CC) i^ lutp 
4 M : ^ t 4 ^ i of ttM Admlalstiattve Cbdsi is turetfsetta^e, 
gtid Oa dmdeti fitfiH be «it cbc < m ( m ^ ^t»ia ot&iBt-
"tfimi o r •. 

(4V S i ^ ofhei factot^ potitdeGi o r pnctices a? t)w (ooi' 
nwmon condders ^ r o j H & t c . 
|3d£97QRK* 2 0 Q » ^ t::vt2R p a n . '43 {Ah ^ . I ^ P C S ; 
TiXi^S <HXRipanv n - ( 4 ) , - ^ - S - ^ - ^ ; 3 9 9 6 - ^ o m . 
364 ffiR£>J; 2 9 9 3 - ^ O m 1212 fSJL ^ 3-/i-if^ /OT-SS 
0&ni3W ^ ^ : i D - i M i ; i S S : ^ * ODtm ;43l(A},<ff. 
S^20r«a; : i ^4^W.Oj t fR i35 (^}. ^ . n - M ^ ' 193^79 

KC iraJOK ittde nnfeir 4a£ie{«): 1 ^ S ( ^ j-^K^r4; HrJ30^\ 
1I*3IW« . . . - ". 

Ccoatf JRflftrencw • , 
RC 4SOU(3a, iKoleuJoid mt gMc-ibtoagH «t eoHs of specif yudtHi at 
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OK AOC 4()01it-l«6. App. Pa|c 1 

OAC 4901:1.14-05. App. 

Ohio Admin. Code S 4901:M4*06. App. 

BALD WIN'SOHIOADMZHISTBATIVE CODE AKK0rATfi3> 

4901 ipmuc timims COMM ŜIOK 
4901tlVl£CinES 

CEAFrER41H3l:l-14.XINIFOaMfmOBASKl) GA^ ADJUSTMENT 
Copr.<C)10071lottaon/WMt.NoaainitoOrig, OS. govt Wosfa. 

Riiles ai*cutT«itthr<«ghMarch 17^2007; 
Appendices aio cunmt throughM&z^ 31,2004 

490I:1-14-G(i Appendix Wfi^hledAvci^ Gas Cost Rwovttyliafc 

If (he <hK Cost Recoverj^ gate (GCR) chaises imng a biffiiw w t e , -A^ Wwghted Av«pag< <3a3 Coat Recovery 
R£tc (WQCR) sbal] bo determked as Mows ( n ^ dcnolet v a n ^ ) : 

fl) Gccx c :i:b4 Oaa coot njacovery iw;e In ^ ^ o c i ; diarlsg t:b4 f i r s t p « r t oC 
th9 b i l l i n g cycle 

U) GCKl « Th« Gaa Cost Kecowry Kate In e f fec t during t h e iBtttor [tare -of 
t he b l l l l s ^ cycle 

n i V3-4 8 The t o t a l nnntber of daya l a t:1ie l i l l l lDg cycle 

Ul va4 . l a <]li« tot:al sunb^r of days in t}iS: b U l i ^ C7cle «ALSII fiCBl. vajs i n 
ttf£«ct 

(5} va4.2 =: The t o t a l nualber ot 4Eavs f̂  th« l)lXUn9 ^sycle %4bes 6CS2 wan i a 
«££ftct 

Ifil KGC!R = IGCM x (V34.1 / V3*n + [©512 X tV34.2 / T»3411 

Efl fl-29.(W 

<Qt3ber«l Mtt&rl&te ( 6 ! ^ - Rf&itftUS, Ainu Efli^ 

OAC 4901:1-14-06,'%., OH ABC ^Oia-M-tM^Ajp, 

OH AUC 49U1:1-144)6, A ^ . 
BNUOFDOCDMENT 

O2D07 Thonuon/VcatlSfoClalmto Qdg.UJ3. Qovt Wctka. 

htqi^'Asreb2.wefiJkwxo!r^/[^m/prllv^5tre©n.a9px?prJM^^^ 04/27/2CK)7 
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OHAECd3Cl:l-14-W,App. p^j^l 

OAC 4901:1-14^07, App. 

Ohio Admin, Code S 4Wl:M4-07, App. 

B ALDmN'S OHIO AX»MINI8TI%AI1VE C 0 1 » 2 AI9NOTATED 
4M1FDBUC TmLTTIES GOMMKSION 

490l!lUTnJTraS 
CHAPTER 4901tlHPl4. UNlFOXOtf POKCHASED GAS ABJVSTMSNT 

Copr. ( q 2007Thomsonnycst, yoClaIra taOrig. U.S. govt Works. 

Hoiks aie caffcnt through Mandi 17̂  2007; 
Appendici« axecumnttbroHg'hMan&SL, 2004 

4901:1-14.07 Appendix SainpteCetta£[cat& of AceountaMli^ 

; We hAV« oKamiflcd &e quaitedy Gltngs of (msert gsA oriuitDtal gaa oon^as^ mma) -niiicb tuppoit &e gas cost 
I recovery (OCR) rates tor tbe finee^oTUh petjoda ended (kueit c f i ^ v e en(£zig dates of GCR gnaitem being 
I atiditfid) {hr co i^om^ ia a i lnutedaln^^ts wldi'Sie flnscnclalprooed^iial g^pecta of ^ cxdlnnap'nrctused gai 

adjustment m ^ Q)tfii in Chapter 4901:1-14 and letaited appendices ot the Admtsistrstive Codo. -Oar eumhtaflon 
fat this pucpuuB w4S made in accocdance wi^ geoetatly accepted auditing standards and, acco^drngl^, bchidcd 
such teats cf ttK accountSng records and wch oflicr «W(fiiWtg procedures as we considered necessary in the 
dtcucmtancca. Wc did/^d not toako u detidled exaiiiliu^t^ti sudi as woodd be nquisod to deiennh^ tb«c M<dt 
tiacsactioalias been nscorded inoccoxdatifitiinslitbe financbl piocedijial aspects oraiapter4901*M4 aadnlotod 
appendiijts of the AdmimfiffativeCoib. 

In out <̂ ia3<wu (ia«rt gas or twtural gas company name) 1s3a/haa nc^ &My determined the < « l wtfts for the 
tlince-mon^ periods eodsd (in&ert effective o ^ dates of GCR tiuaitcrs l^eine «udlfed) in accocdann wiih lbs 
finaacdsU p n o ^ i a l a ^ c t s of the unifonn puidutfed gu a^mtdieai tts 4ct foitk fo Quptcf 4901:144 andiclaicd 
appendices of the AdtntoistiatiwCode atdpiErpecIy applied itieOCIlistes i^custoiiiiarbiUa. 

(If applicable) Epectfic tnidii^ -Resented for die atten&ui of -die comtnis^a ate attftdied in ti sepaiats 
•Menifiratiduiu of Finings." 

Eft«-29-04 

<(3cne»1 Materials (tlM) - RefBranc&s, Ancnttficnu, or Tatiiefi> 

OAC490ia-l4-(l7.App.,OHADC490l:l-14^,App. 

OH A1}C 49ai:l-144W, App. 
ENDOrDOCUMENT 
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APPENDIX 
Written Summary Information 

This summary information is intended to let customers know of the 
existence and how to get further information orally and in writing relating to the 
following topics by calling, writing, or e-mailing: 

Kristy Smith 
Glenwood Energy of Oxford, Inc. 
5181 College Comer Pike 
Oxford, OH 45056 
(513)523-2555 
E-mail address: goxfordnatural@woh.rr.com 

A. Complaint Procedures available at Glenwood Energy of Oxford, Inc. or at the 
PUCO; 

B. Customers Rights and Responsibilities including installation of service, payment 
of bills, disconnection and reconnection of service, meter testing, security 
deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to the area's "one-call" or "call-before-you-dig" protection 
services, and service line responsibility; 

C. Requirements of company personnel on customer premises; 

D. Availability of rate information and alternatives upon request; 

E. A statement that customers may review a copy of the minimum gas service 
standards on the Commission's website or obtain a copy from the Commission 
upon request; 

F. Privacy Rights; 

G. Actual meter readings; 

H. Gas choice programs available to Customers, including information on slamming; 

I. If your complaint is not resolved after you have called (Glenwood Energy of 

Oxford, Inc.) or for general utihty information, residential and business customers 
may call the Public Utilities Commission of Ohio (PUCO), toll-free at 1-800-686-
7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M. 
weekdays, or visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in 
matters before the PUCO. The OCC can be contacted toll-free at 1-877-742-5622 
from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org. 
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