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The Public UtilitiBS Commission of Ohio 

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 
(Effective: 09/19/2007) 

(Pursuant to Case No. 06-1345-TP-ORD) 

TRF Docket No. 90 '3<f^3 ^ f ' ^ f ^ f ^ In the Matter of the Apphcation of Verizon North, Inc. 
To clarify and standardize tariff language associated with an 
existing feature 

/f 
CaseNo. 07- - T P -
NOTE: Unless you have reserved a Case # or are iiliug a Contract, 
leave the •'Case No** fields BLANK. 

Fax 740-383-0491 

Phone 740-383-0490 

Phone 740-383-0490 

Name of Registrant(s) Verizon North, Inc. 
DBA(s) of Registrant(s) Verizon North, Inc. 
Address of Registrant(s) 1300 Columbus-Sandusky Rd N, Marion. Ohio 43302 
Company Web Address www.verizon.com 
Regulatory Contact Person(s) Cassandra Cole Phone 740-383-0490 
Regulatory Contact Person's Email Address Cassandra.cole@verizon.com 
Contact Person for Annual Report Cassandra Cole 
Address (if different from above) 
Consumer Contact Information Cassandra Cole 
Address (if different from above) 
Motion for protective order included with filing? • Yes X No 
Motion for waiver(s) filed affecting this case? O Yes X No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapte r 4901:11-6 OAC - Pa r t I - Please indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Admnistrative Code Section 4901 and/or the 

supplemental application form noted. 
(2) Information regarding the number of copies required by the Contmission may be obtained from the Commission's vxb site at 
wiaw.puco.ohio.gov under the docketing information system section, by calling the docketing dwision at 614-466-4095, or by visiting the docketing 
division at the offices of the Commission. 

Carrier Type f l Other (explain below) 
Tier 1 Regulatory Treatment 
Change Rates within approved Range 

New Service, expanded local calling 
area. 
Change Terms and Conditions, 
Intnjduce non-recurring service charges 
IntnDduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

X ILEC 

G TRF 1-6-04(B) 
Oday Notice) e ZTA 1'6-04(B) 
(0 day Notice) 

D ATA 1-6-04(8} 
(Auto 30 days) 

D ATA 1-6-04(B) 
(Auto 30 days) 

D CTR 1-6-17 
gday Notice) e 

D CLEC 

D TRF 1-6-04(B) 
0 day Notice) n ZTA 1-6-04(B) 
(0 day Notice) 

D ATA 1-e-04(B) 
(Auto 30 days) 

D ATA 1-6 (̂B) 
(Auto 30 days) 

D CTR 1-6-17 
0 day Notice) e 

D CTS 
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Withdrawal ATW 1-6-12(A) 
(Non-Auto) 

ATW 1-6-12(A) 
Auto 30 days) s Raise the Ceiling of a Rate 

•"•MilimjfefaKas 

Not Applicable SLF 1-6-04(B) 
Auto 30 dav 

Tier 2 Regulatory Treatment 
Residential - Introduce non-recurring 
service charges 

D TRF 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

Residential - Introduce New Tariffed Tier 
2 Service(s) 

D TRF i-6-05(C) 
(0 day Notice) 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

X TRF l-6-05(E) 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

D TRF 1-6-05(0 
(D day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 

D TRF 1-6-05(C) 
(0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

G CTR 1-6-17 
(0 day Notice) 

Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see "Other beiow) Detariffed Detariffed Detariffed 
Residential & Business Toll Services 
(BBS "Other"belov̂ } rphio io t o cog 

Detariffed Detariffed Detariffed 
i £ y t h a t t h e iftagea a p p e a r i n g a r e an 

a c c u r a t e and comple te r e p r o d u c t i o n of a c a s e f i l e 
document d e l i v e r e d i n t h e r e g u l a r coiirse of b u s i n e s s 
Technic ian i^f>^ ^Date Procesaed / 6 / / D / D"? 

http://www.verizon.com
mailto:Cassandra.cole@verizon.com
http://wiaw.puco.ohio.gov


Section I - Part II - Certificate Status and Procedural 

tr!Ktm-i^-JM:a:.i:... j:i. . -

Certificate Status 

Certification (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

n ATA 1-6-09(0) 

Bito 30 days) 
ABN 1-6-11(A) 

(Non-Auto) 
ABN 1-6-11(A) 

(Auto 90 day) 
ABN 1-6-11(B) 

Auto 14 day) (Ay n 
ABN 1-6-l1(B) 

Auto 14 day) 
Abandon all Services - Without 
Customers 

3 ABN i-6-ll(A) 
Auto 30 days) 

ABN 1-6-11(B) 
(Auto 14 day) 

J ABN 1-6-11(B) 
Auto 14 day) 

Change of Official Name D ACN 1-6-14(B) 
Auto 30 days) 

Change in Ownership e 
3 ACN 1-6-14(8) 
Auto 30 days) 

ACO 1-6-14(8) 
Auto 30 days) 

Merger e AMT 1-6-14(8) 
Auto 30 days) 

H ACO 1-6-14(8) 
Auto 30 days) 

D CIO 1-6-14(A) 
0 day Notice) e 

H CIO 1-6-14(A) 
0 day Notice) 

Transfer a Certificate e 
H AMT 1-6-14(8) 
Auto 30 days) 

CIO 1-6-14(A) 
0 day Notice) fi 

CIO 1-6-14(A) 
Oday Notice) ( 

ATC 1-6-14(8) 
(Auto 30 days) 

J ATC 1-6-14(8) 
Auto 30 days) 

CIO 1-^14(A} 
0 day Notice) B 

~2 CIO 1-6-14(A) 
Oday Notice) 

CIO 1-6-14(A) 
(Oday Notice) 
• CIO 1-6-14(A) 
(0 day Notice) 

J CIO 1-6-14(A) 
0 day Notice) 

Transaction for transfer or lease of 
property, plant or business 

• ATR 1-6-14(8) 
(Auto 30 days) 

H ATR 1-6-14(8) 
(Auto 30 days) 

J CIO 1-$-i4(A) 
Oday Notice) 

Procedural ^^^^^^s 

Designation of Process Agent(s) DTRF 
(0 day Notice) 

D TRF 
fO day Notfce) 

• TRF 
(0 day NotioB) 

DTRF 
(Oday Notice) 

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the 
following exhibits. Other exhibits may be required under the applicable rule(s). 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change{s), reflecting the change, with the change(s) mariced in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 

Section n - Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other 

aj^-.B^. jp--v| l^f i j j^ i j j j^^^^j^^^ 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

::ji.-»4tfi,-amm:a-™;i:CT;mM 

ILEC 
D NAG 
(Auto 90 day) 

D ARB 
(Non-Auto) 

CLEC 

D NAG 
(Auto 90 day) 

D ARB 
(Non-Auto) 
D ATA 
(Auto 30 day) 

Introduce or change access service 
pursuant to 07-464-TP-COI 

D ATA 
(Auto 30 day) 

Request rural carrier exemption, rural 
carrier supension or modifiction 

D UNC 
(Non-Auto) 

D UNC 
(Non-Auto) 

Pole attachment changes in terms and 
conditions and price changes. 

D UNC 
(Non-Auto) 

D UNC 
(Non-Auto) 

W^MM^^IM-

CMRS Providers See 4901:1-6-15 
RCC 

[Registration & Change In Operations] 
(Oday) 

NAG 
[Interconnection Agreement or Aniendment] 
(Auto 90 days) 

ES^SHSSSEIl s a s 
Other* (explain) introduction of a new bundle discount for residential customers. 

*NOTE: During the interim period between the effective date of the mles and an Applicant's Detariffing Filing, changes to 
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll serviceŝ  tmll be 
processed as 0-day TRF filings, and briefly described in the "Other" section above. 



Section IIL - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

APHDAVIT 
Compliance ivith Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, Cassandra Cole , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901 :l-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisicms in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various p^ialties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) ^ . f ^ i ' t ) . ^ ^ ^ 7 at (Location)^TT\<\ ^ V cr-v\ |̂  fvVorT-^ 

'(Signature and Title) ( Cx yS^ K^^t^QJ^M^ C x U J ~L>v g, fPate^ I O | \C )̂ ̂  "? 

• This affidavit is require for every tariJf-affectingfiHng. It may be sign&i by counsel or an officer of the af^licant, or an mOhorized ag^t of the 
applicant. 

VERIFICATION 

I. Cassandra Cole 
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the infomiation submitted 
here, and all additional information submitted in connecticm with tiiis case, is true and correct to ttie best of my knowledge. 

• (SignatureandTit le)Cj)L^^-aMdAja^^l£i : r T ^ i ^ i i ^ x A n - . (Date) l o | l o \ ^ H 

*ĵ fTf'calJoii«_ f^^Jll^foreyeiyfiJt^n^.Jtma^jK^^^ b^amselor attoffcer o[the^^icant^r^ ̂ / i^PfE^. S^?L?/i^/'/iES?J£';.«.._.....—..».. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06'900-AU-WVR 



EXHIBIT A 

CURRENT TARIFF SHEETS 

Tariff 
P.U.C.O. No. 7 

Section 
3 

Sheet No. 
1^ Revised Sheet No. 7E 
Original Sheet No. 7E.1 
IO"" Revised Sheet No. 59C 
4th Revised Sheet No. 59F 
Original Sheet No. 59Y 
Original Sheet No. 59Z 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

GTE North Incorporated 1st Revised Sheet No. 7E 
Cancels Original Sheet No. 7E 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.03. CENTRANETR SERVICE 

1.03.01. General 

D. (Ccxitinued) 

(2) Definitions of Features (Continued) 

Time of Dav Routing • This feature pn>vides for route selection based on the most econonfilcal path for a 
particular time of day. 

Toll Restricted Service • This feahjre allows the customer to block station c^ls placed to the toil netwrk or to 
divert them to the attendant. 

Unifomi Call Distribution - This feature provides for call distribution in a hunt gn^up by connecting to the one 
which has been idle longest. 

CentraNetR CLASS Features (The features below are included in this optional feature package at rates set (N) 
forth in Paragraph 1.03.04.A.(4)) 

Automatic Busy Redlal allows the custonier to redial automatk^^ty the last number d i s ^ . If the caHed line is 
found to be busy, a 30-minute queuing process begins. The customer is then given an indicatnn that the 
networit will attempt to set up the call when the called line Is idle. The networic periodkslly tests the busy/klle 
status of the called line until both lines are found idle, the customer cancels the request, or the qu^^ng 
process expires. If both lines are found to be idle, the calling party Is alerted with a distinctive ring signi^ng 
that the call can now be completed. 

Automatic Call Retum allows a customer to automatically retum the last Incoming call by feature af^vation, 
whether or not it was answered. If the line is busy, the call Is queued lor up to 30 minutes or until both 
numbers are idle. The customer is given an indicatton that the nebivork wSI attempt to set up the call w t o tfte 
called line is Idle. When the called line is free, the customer's line rings, then the other number rings. 

(N) 

HAaterial formerly on this sheet now aooears on Sheet No. 7E.2 
Issued: Inarch 14,1996 Effective: March 14,1996 

In compliance with the Public Utilities Commisson of Ohio 
Order No. 95-153-TP-ATA dated March 14.1996 

by William A. Griswold, Vk^ President, GTE North Incoq^orated, Marion, Ohio 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

GTE North Incorporated Original Sheet No. 7E.1 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.03. CENTRANETR SERVICE 

1.03.01. General 

D. (Continued) 

(2) Definitbns of Features (Continued) 

CentraNetR CLASS Features (Continued) (N) 

Call Block allows a customer to block calls fi'om certain numbers (maximum of 12) known to the customer. 
The customer also can block incoming c^ls placed from the last calling numb^ even if the nimnber is unknown 
to the customer. Blocked calls are routed to a recorded announcement which specifies that the caNed party is 
not accepting calls. 

Special Call Acceptance aitows a customer to select up to 12 customer telephone nunr^rs from which calls 
are to be received. All other calls are intercepted and routed to a recorded smouncement that infonns ftte 
caller the customer is not accepting calls. 

Special Call Fonwardino is an arrangement which permits a customer to prespecify telephone numbers 
(maximum of 12) from whk^h incoming caSs are to be forwarded. Durmg the period that Special Call 
Fonvarding is activated, only caSs from the prespectfled numbers mil be fonvarded. 

Special Call Waiting allows a customer to choose up to 12 numbers whk;h can activate C^l Weutlng. Incoming 
calls placed from numbers not selected by the customer receive busy signals when the customer's firte Is busy. 
Customers may not subscribe to Call Waiting and Special Call Waiting on the same line. 

(N) 

Issued: March 14,1996 Effective: Maroh 14,1996 

In compliance with the Public Utilities Commission of Ohio 
Order No. 95-153-TP-ATA dated March 14.1996 

by William A. Griswokl, Vice President, GTE North Incorporated, Marion, Ohio 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

10 Revised Sheet f4o.59G 
Verizon North Inc. Cancels 9 Revised sheet No. 59C 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.17. VERIZON CALLING SERVICES - Continued (T) 

*M' allows the customer to retum the last incoming call, whether or not it was answered. To retum the cai. the (T) 
activation code is *69 for touch calling and 1169 for rotary dialing. If the line is busy, the call is queued for iq) to 30 
minutes or until both numbers are idle. When the called line is free, the customer wilt hear a distinctive ring 
(short-short-long) indicating that the network is attempting to set up the c^t. If the customer wishes to cancel the 
activation, he may dial *8g for touch calling and 1189 for rotary dialing. Calls may be placed and received during the 
time when the sen/ice has been activated. 

Prioriw Cal l" - allows a customer to program up to twelve (12) telephone n u m b ^ of selected callers enab&ig the (T) 
customer to distinguish certain incoming calls from all others by a distinctive ring tone. If a customer ^so subscrtt)es to 
Call Waiting, calls from the selected numbers will be distinguished by a distinctive call waiting tone. 

Call Block - allows a customer to manually program up to twelve (12) known numbers or the last incoming call even if 
the number is unknown from calling his telephone number. The list Is customer change^)le. Blocked calls are routed 
to a recorded announcement which specifies that the called party Is not accepting calls. If the customer wishes to 
review the numbers contained on his Call Bkxik screening list, the telephone number of an incoming call added to the 
screening list by dialing " 1 " will be announced as a "private" number by the automated votee respond message 
system. Only numbers manually added to the screening list will be annomced by the automated vok^e response 
system. The activatron code is *60 lor touch calling and 1180 for rotary dialing. 

Select Call Fonwarding** - a8ows a customer to prespecify telephone numbers (maximum of 12) from which calls are to (T) 
be forwarded. During the period that Special CaN Fonvarding is activated, only calls from any of the prespedfied 
numbers will be forwarded. 

"The user must enter the number into the "screening lisf manually. No provisnn Is av£ulable to add the last calling number to 
this service's screening list 

Issued: March 11,2003 Effective: March 11.2003 
In compliance with The Pubtk; Utilities Commission of Ohio 

Order No. 02-1347-TP-ATA dated, June 4,2002 
by Todd Colquitt. President, Verizon North Inc., Marion, Ohk) 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

4th Revised Sheet No. 59F 
GTE North Incorporated Cancels 3rd Revised Sheet No. 59F 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.17. GTE CALLING SERVICES - Continued (T) 

1.17.04. Regulations (T) 

A. GTE calling services will be provided In connection with indivklual line business and residence service, (T) 
excluding coin telephone service except as shown in 0.(3) below. 

B. The servtees are offered from central offces where the Telephone Compaiy has ananged the e q i ^ e n t 
for GTE calling services and are furnished subject to the availability of facilities. (T) 

(T) 

C. Custom Local Area Signaling Servk:e (CLASS) is subjectto the following rostrictbns: 

(1) The service is subject to available facilities and limited to central offices specifically equipped to 
provide such service. CLASS is applbable to calls placed to/from compatible central offk»s 
offering this service. 

0) 
(2) Operator assisted calls will ovem'de CLASS. 

(3) Coin Telephone Service will not be en^^led with CLASS, just as they are not enabled with other (T) 
GTE calling services. The coki telephone lines do interact with the GTE calling servnes 
subscribed to by other customers and coin telephones will be equipped with non-chargeable (T) 
Selective Blocking. 

(T) 

Issued: July 16,1998 Effective: July 18,1998 

In compliance with The Public Utilities Commission of Ohio 
Case No. 97-1600-TP-ATA, Order dated July 16,1998 

by William A. Griswold, Vice President, GTE North Incorporated, Marion, Ohio 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 

Verizon North Inc. 

SECTIONS 
Original Sheet No. 59Y 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE (Continued) 

1,18. CENTRANET® CUSTOPAK SERVICE (Continued) 

1.18.03. Features (Continued) 

C. CentraNet® CustoPAK Optional Sendees 

These servk:es may be selected by the customer and may be added to ^ y line or hunt group of the custonfiers 
choosing, however there will be additkinal charges for these sen/ices. 

Busy Redial - This featore allows the user that attempts a call to a busy ̂ ne, within their defined c^ling area, to 
dial a code (*66) and be automatk^lly connected to that \\(\e when both lines are Mle. Once activated, a SO 
minute queuing process begins with a voice prompt advising the user that the networic will attempt tfre call 
again. The user will be alerted with a special ring when the call is returned. 

Call Block - This feature provides the user the ability to block up to twelve external telephone numbers, of ther 
choosing, from tenninating a ca8 to the user's line. The numbers the user chooses to block must be from the 
user's defined calling area. Calls from outekie the user's defined calling area and operstor calls cannot be 
blocked. Once activated any calls from these twelve numbers will be routed to an intercept message instead of 
completing. 

Call Park - This feature allows the user to "paric" a call against their own nun^ r , and then retrieve the call from 
any other statbn in the group. Only one call cm be parited on any one number at a time. 

Call Park Directed -This feature is an enhanced call paric fisatore and enables the user to "parte" a call on any 
number within the CentraNet® CustoPAK group, except their own number, and then retrieve the call firom the 
number the call was padded on. Only one call can be pariced on any one number at a time. 

*69 - *69 will automatically store and albw the customer to redl^ the number of the last person who called. 
*69 can be used to retum a call whether the customer answers the call or not. *69 woriis only on calls made 
from numbers within the customer's defined calling area If the customer chooses to retum the call smd the 
number is busy, *69 will place the customer's call next in line. In most cases, the customer's phone will ring 
with a series of short-short-long rvigs when the number called is no longer busy. If the customer has Call 
Waiting and hears the Call Waiting tone while talking to another person, the customer has two choices. The 
customer can use *69 to call back later or can use Call Waiting during the call. 

Call Trace - See definition in Section 3, Paragraph 1.17. 

(N) 

(N) 

Issued: August 6, 2002 
In Compliance with the PubSc Utilities Commission of Ohb 

Case No. 02-323-TP-ATA, Onier dated July 17,2002 
by Todd Coiquitt, President. Verizon North Inc., Marion, Ohio 

Effective: August 8,2002 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

Original Sheet No. 59Z 
Verizon North Inc. 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE (Continued) 

1.18. CENTRANET® CUSTOPAK SERVICE (Continued) (N) 

1.18.03. Features (Continued) 

C. CentraNet® CustoPAK Optional Services (Continued^ 

Caller ID-Number Only - This featore allows the user (witii compatible CPE) to view the telephone number of 
the incoming call before answering the call or choosing to ignore the c^t. 

Caller ID - This feature ^tows the user (with compatible CPE) to view the telephone number and listed name 
(LN) of tiie incoming call before answernig the call or choos^ to ignore it. 

Executive Busy Override - This featore allows the user, upon reaching a busy line inskte the group, to dial a 
code (MO) to gain access to the busy line, thus establishing a Three way call. The called number must be in the 
CentraNet® CustoPAK group, and will receive a waming tone prior to the establishment of the three-way 
conference call. 

Last Number Redial - This feature enables tiie user to redial the last called number by dialing a code ^77) 
rather than having to dial the entire number. This feature is not availabte In tiie 5ESS. 

Select Call Forwarding - This featore aBows tiie user tiie ability to program up to twelve telephone numbers of 
their choosing tiiat they vi&nt call forwarded. When one of the numbers on the user's list calls, that call will be 
foHA^rded to tiie number the user has programmed to receive tiie call. Calls from all other numbers will be 
handled in tiie nomial manner. If call fonnrarding all calls is activated, it will ovenide this featore. 

Priority Call - This featore provkles tiie user the ability to pnsgram up to twelve telephone numbers tiiat can be 
distinguished from all other incomhg call numbers. A special ring (short-long-short) wilt be used to notify the 
user of a call from one of the numbers on their special list. This featore will not worit on a hunt group pilot 
number. (N) 

Issued: August 6, 2002 Effective: August 8,2002 
In Compliance witii the Pubtk: Utilities Commissfon of Ohio 

Case No. 02-323-TP-ATA, Onier dated July 17,2002 
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio 



EXHIBITS 

PROPOSED TARIFF SHEETS 

Tariff 
P.U.C.O. No. 7 

Section 
3 

Sheet No. 
2 ^ Revised Sheet No. 7E 
is< Revised Sheet No. 7E.1 
11* Revised Sheet No. 59C 
5* Revised Sheet No. 59F 
15* Revised Sheet No. 59Y 
1st Revised Sheet No. 59Z 



GENERAL EXCHANGE TARIFF 
P.U.C.O.No.7 SECTIONS 

Verizon North Inc. 2nd Revised Sheet No. 7E 
Cancels 1st Revised Sheet No. 7E 

SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.03. CENTRANEP SERVICE 

1.03.01. General 

D. (Continued) 

(2) Definitions of Featores (Continued) 

Time of Dav Routing - This featore provides for route selection based on tiie most economtoeri path for a 
particular time of day. 

Toll Restiicted Service - This featore alk)ws tiie customer to bk}ck station calls placed to the toll netwoit or to 
divert tiiem to the attendant 

Unifonn Call Distributton - This featore provkies for call distribution in a hunt group by connecting to the one 
which has been idle longest. 

CentraNet" CLASS Featores (The featores befow are included in this opttonal featore package at rates set 
forth in Paragraph 1.0S,04.A.(4)) 

Automatic Busy Redial allows tiie customer to redial automatk^ally the last number disced. If the caRed line is 
found to be busy, a 30-minute queuing process begins. The customer is tiien given £HI Indication that the 
networit will attenpt to set up tiie call when the called line is idle. The networic periodteally tests tiie busy/idle 
status of tiie called line until both lines are found idle, the customer cancels the request, or the queuing 
process expires. If boUi lines are found to be idle, tiie calling party is aferted witii a distinctive ring stgnl^ng 
that the call can now be completed. 

Automatic Call Retom allows a customer to obtoin infomiation about the last incoming call when the senrice is (T) 
activated by dialing *69. Upon dialing *69, tiie telephone number associated wrtti the last incoming caK is 
announced if it is available from the networic and the calling party has not bfocked tiie calling infonmation. 
Depending on tiie serving central office, tiie date and time of tiie call may also be announced. The announced 
telephone number does not always klentify the calling party and, in some cases, cannot be used to retom the 
call automatically or by manual dial back. 

If possible, tiie servk:e may also allow a customer to retom the call automatically by dialing " f . *69 cannot 
retum all calls for which It can announce a number. When a telephone number is announced, the customer is 
instmcted to dial " 1 " to retom tiie call automatteally. If the customer dis^s " 1 " and the line associated with tiie 
called number is busy, tiie call Is queued for up to SO minutes or until botii lines are Idle. When both lines are 
idle, tiie customer is given an indication with a distinctive ringing pattem that the networic will attempt to set up 
the call. Once tiie customer answers the distinctive ring, tiie networic attempte to set up tiie cs3\. (T) 
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SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.03. CENTRANETR SERVICE 

1.03.01. General 

D. (Continued) 

(2) Definitions of Features (Continued) 

CentraNet" CLASS Featores (Continued) 

Automatic Call Retom (Continued) (T) 

This featore is offered on a montiily subscription or per activation basis. Per activatitm customers are charged 
upon announcement of tiie telephone numtier associated with the last incoming call. The charge applies 
regardless of whether the customer attempte to retum the call by dialing " 1 " and regardless of whetherttie 
announced number identifies tiie calling party or can be used to retom the call autom^k:alty or by mBmsH dial 
back. Additional diarges associated witii calls retomed using *69 will apply. 

General D'^laimer/Conditions: Custom Local Area Signaling Servk» featores are applicable to calte placed 
to/from compatible central offk^s or witiiin a compatible central offne offering the service. These sennces are 
offered based on infomiation stored witiiin the switch or provkfed to the switch tiirough caN setop signafing and are 
subject to Itmitations associated witii the availability and content of tiiat infomiation. 

Rates & Charges: Per activation customers are charged upon announcement of tiie tefephone number 
associated with tiie last incoming call. The charge applies regardless of whether tiie customer ̂ m p t e to rehm 
tiie call by dialing " 1 " and regardless of uMher the announced nunto- kfentifies the calling party or can be used 
to retom tiie call automatically or by manual dial back. (T) 

Call Stock allows a customer to bfock calls from certain numbers (maximum of 12) known to the customer. 
The customer also can block incoming calls placed from tiie last calling number even if the number is unknown 
to tiie customer. Blocked calls are routed to a recorded announcement which specifies that the called party is 
not accepting calls. 

Special Call Acceptance allows a customer to select up to 12 customer tefephone numbers from which calls 
are to be received. All otiier calls are Intercepted and routed to a reconjed announcement that informs tiie 
caller the customer is not accepting calls. 

Special Call Forwarding is an an^ngement which pennite a customer to prespecify tefephone numbers 
(maximum of 12) from whidi incoming calls are to be forw^ed. During tiie period tiiat Spedat Call 
Forwarding Is activated, only calls from tiie prespedfied numbers will be forwarded. 

Special Call Waiting allows a customer to choose up to 12 numbers which can activate CaU Wating. Incoming 
calls placed from numbers not selected by the customer receive busy signals when tiie customer's line is busy. 
Customers may not subscribe to Call Waiting and Special Call Waiting on the same line. 
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SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.17. VERIZON CALLING SERVKJES - Continued 

*69 - allows a customer to obtain infomiation about tiie last incoming call when the service is activated by dialing *69. (T) 
Upon dialing *69, the telephone number associated wiUi tiie last incoming call is announced if it is availe^fe firom the 
networic and the calling party has not blocked tiie cai^ng infomiation. Depending on tiie sen/ing central offk;e, the date 
and time of the call may also be announced. The announced telephone number does not always klentify the calting 
party and, in some cases, cannot be used to retom the call automatically or by manual dial back. 

If possibfe, the service may also allow a customer to retom the call automatically by dialing " 1 " . *69 cannot retom all 
calls for which it can announce a number. When a tefephone number is announced, the customer is instructed to dial 
" 1 " to retom tiie call automatically. If tiie customer dials " 1 " and tiie line associated witii tiie calted number is busy, the 
call is queued for up to 30 minutes or until botii lines are idle. When botii lines are kite, tiie customer is given an 
indication with a distinctive ringing pattem that the networic will attempt to set up tiie call. Once tiie customer answers 
the distinctive ring, tiie networic attempts to set up the c a l If tiie customer wishes to cancel tiie activation, he may dial 
*89 for touch calling. Calls may be placed and received during the time when tiie senrice has been activated. 

For *69, per activation customers are charged upon announcement of the telephone number assodated wHh the last 
incoming call. The charge applfes regardfess of whether tiie customer attempts to retom the call by dating " 1 ' and 
regardless of whetiier the announced number klenttfies tiie calling party or can be used to retum the call automatically 
or by manual dial back. Additional charges associated with calls retumed using *69 will apply. (T) 

Priority Cal l " - allows a customer to program up to twelve (12) telephone numbers of sefected csdiers enabling the 
customer to distinguish certain incoming calls from all otiiers by a distinctive ring tone. If a customer also subscribes to 
Call Waiting, calls from the selected numbers will be distinguished by a distinctive call waiting tone. 

Call Block - allows a customer to manually program up to twelve (12) known numbers or tiie last inconting caH e v ^ if 
the number is unknown from calting his telephone number. The list is customer changeable. Blocked calls & K routed 
to a recorded announcement which spedfies tiiat the called party is not accepting calls, if tiie customer wishes to 
review tiie numbers contained on his Call Block screening list, tiie telephone number of an incoming call added to the 
screening list by dialing " 1 " will be announced as a "private" number by tiie automated voice response message 
system. Only numbers manually added to tiie scre^ng list will be announced by tiie automated voice response 
system. The activation code is *60 for touch calling and 1160 for rotary dialing. 

Select Call Forwarding" - allows a customer to prespecify telephone numbers (maximum of 12) from which calls are to 
be forwarded. During tiie period that Spedat Call Forwarding Is activated, only calls from any of tiie prespedfied 
numbers will be forwarded. 

The user must enter the number Into tiie "screening SsT manually. No provisfon is available to add tiie l a ^ calling number to 
this service's screening list 
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SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICES 

1.17. VERIZON CALLING SERVICES-Continued (T) 

1.17.04. Regulations 

A. Verizon calling services wll be provided in connection witii individual line business and resklence sennce, (T) 
exduding coin telephone senrice except as shown in C.(3) betow. 

B. The services are offered from central offtees where the Telephone Company has an^ged the equipment for 
Verizon calling sendees and are furnished subject to the availabifity of fadlities. (T) 

C. Custom Local Area Signaling Service (CLASS) is subject to tiie fdfowing restrictions: 

(1) CLASS Services are applicabte to calls placed to/firom comp^ble central offices or wtiiin a c o n ^ b t e (T) 
centi'al office offering tiie service. These services are offered based on infomiation stored witiiin tiie 
switch or provided to the switch through call setop signaling and are subject to limitations assodated witii 
tiie availability and content of that infonmation. (T) 

(2) Operator assisted calls will override CLASS. 

(3) Coin Telephone Service will not be enabled with CLASS, just as they are not enabfed with other Verizon (T) 
calling services. The coin telephone lines do interact witii tiie Verizon calling services subscribed to by (T) 
otiier customers and coin telephones will be equipped with non-chargeabte Selective Blocking. 
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SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE (Continued) 

1.18. CENTRANEr CUSTOPAK SERVICE (Continued) 

1.18.03. Featores (Continued) 

C. CentraNet® CustoPAK Optional Services 

These services may be sefected by the customer and may be added to any line or hunt group of the customers 
choosing, however tiiere will be additional charges for tiiese services. 

Busy Redial - This featore allows the user that attempts a call to a busy line, viflthin their defined calling ^ea, to 
dial a code ("66) and be automatically connected to tiiat line when both lines are klle. Once activated, a SO 
minute queuing process begins witii a voice prompt advising tiie user that tiie networic wiH s^empt the call 
again. The user will be aferted with a spedal ring when tiie call is retomed. 

Call Block - This featore provkies the user tiie ability to btock up to twelve extemal telephone numbers, of their 
choosing, from tenminating a call to the user's tine. The numbers tiie user chooses to block must be from Uie 
user's defined calling area. Calls from outside tiie user's defined catling area and operator calls cannot be 
blocked. Once activated any calls from ttiese twelve numbers will be routed to an intercept message instead of 
completing. 

Call Park - This feature altows the user to "paric" a call against their own number, and tiien retrieve the call firom 
any other station in the group. Only one call can be pariced on any one number at a time. 

Call Paric Directed -This featore is an enhanced call paric featore and enables the user to "paric" a call on any 
number within the CentraNet® CustoPAK group, except their own number, and then retrieve the call from tiie 
number the call was pariced on. Only one call can be pariced on any one number at a time. 

*69 - This feature allows a customer to obtoin infomiation about tiie last incoming call when the servfee is (T) 
activated by dialing *69. Upon dialing *69, tiie telephone number associated witii the last incoming call is 
announced if it is availabfe from tiie networic and tiie calling party has not bkKked the calling Information. 
Depending on the serving central office, tiie date and time of tiie call may also be announced. The announced 
telephone number does not always klentify the calling party and, in some cases, cannot be used to retom the 
call automatically or by manual dial back. 

If possible, the servk» may also allow a customer to retom tiie call automatically by dialing " 1 " . *69 cannot 
retum all calls for which it can announce a number. When a telephone number is announced, the customer is 
Instmcted to dial " 1 " to retum tiie call automatically. If tiie customer dials " 1 " and tiie line assodated with the 
called number is busy, tiie call is queued for up to 30 minutes or until both lines are idle. When both lines are 
idle, tiie customer is given an indication with a distinctive ringing pattem tttat tiie nehnioric vAW attempt to set up 
tiie call. Once tiie customer answers the distinctive ring, the networic attempte to set up tiie call. 

This feature is offered on a montiily subscription or per activation basis. Per activation customers are charged 
upon announcement of the telephone number associated with the last incoming calf. The charge applies 
regardless of whether the customer attempte to return the call by dialing " 1 " and regardless of whetherthe 
announced number identities the calling party or can be used to retom the call automatically or by manual dial 
back. Additional charges associated witii calls retomed using *69 will apply. (T) 

Some material previously appearing on this sheet now appears on 1st Revised Sheet No. 59Z. 
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SWITCHED TELEPHONE SERVICES 

1. EXCHANGE TELEPHONE SERVICE (Continued) 

1.18. CENTRANEr CUSTOPAK SERVICE (Continued) 

1.18.03. Features (Continued) 

C. CentraNet® CustoPAK Optional Sendees fContinuedl 

:69-(Continued) (S)(T) 

General Disclaimer/Conditions: Custom Local Area Signaling Servtee featifles are appfcable to calls placed 
to/from compatibfe central offices or witt^n a compatibfe cenbial office offering tiie sennce. These servfoes are 
offered based on infomiation stored witiiin the switch or provided to tiie switch tiirough call setop signaling and are 
subject to limitations assodated witii tiie avayability and content of tiiat infomiation. 

Rates & Charges: Per activ^ton customers are charged upon announcement of tiie telephone number 
assodated witii the last incoming can. The charge a(H)lies regardfess of whether tfre customer attempts to retum 
tiie call by dialing " 1 " and regardfess of whether tiie announced number kfentifies the calling party or ca i be used 
to retum tiie call automatically or by manual dial back. (T) 

Call Trace - See definition in Section 3. Paragraph 1.17. (S) 

Caller ID-Number Only - This feature allows tiie user (with compatible CPE) to vtew the telephone number of 
the incoming call before answering the call or choosing to ignore the call. 

Caller ID - This feature altows the user (witii compatibfe CPE) to view the telephone number and fisted name 
(LN) of the incoming call before answering tiie call or choosing to ignore it. 

Executive Busy Ovenide • This featore atows the user, upon reaching a busy line inside tiie group, to dial a 
code ('40) to gain access to tiie busy line, thus establishing a Three way call. The calfed number must be in the 
CentraNet® CustoPAK group, and will receive a waming tone prior to the esteblishment of tiie tiiree-way 
conference call. 

Last Number Redial - This featore enabfes the user to redial the last calted number by dialing a code (#77) 
ratiierthan having to dial the entire number. This featore is not available in tiie 5ESS. 

Select Call Forwarding - This feature allows tiie user the ability to program up to twelve telephone numbers of 
their choosing that tiiey want call fonwarded. When one of tiie numbers on the user's list calls, that call will be 
fonvarded to tiie number tiie user has programmed to receh^ tiie call. Calls from all otiier numbers will be 
handled in the nomnal manner. If call forwarding all calls is activated, it vM override this feature. 

Priority Call - This feature provides tiie user the ability to program up to twelve telephone numbere tiiat can be 
distinguished from all other incoming call numbers. A spedal ring (short-long-short) will be used to notify the 
user of a call from one of the numbere on their spedal list. This featore will not woric on a hunt group pilot 
number. 

Some material now appearing on this sheet previously appeared on Original Sheet No. 59Y. 
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EXHIBIT C 

RATIONALE FOR CHANGE 

Verizon North Inc. proposes to revise its General Exchange Tariff, P.U.C.O. No. 7, to 
make textual changes to standardize and clarify tariff language to its existing service 
***69". Because these changes are not material to the terms and conditions of the service, 
no customer notice was necessary. 


