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Case No. 07-979-GA-CSS 

BEFORE 

THE PUBUC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Karolyn 
K. Guenther^ 

Complainant, 

v. 

The East Ohio Gas Company, dba 
Dominion East Ohio, 

Respondent. 

ENTRY 

The attorney examiner finds: 

(1) On September 19, 2007, the attorney exanuner scheduled this 
matter for a settlement conference in the offices of the 
Commission. 

(2) Subsequently, the complainant filed a letter requesting that the 
settlement conference be conducted by telephone. 

(3) The request for a teleconference should be granted. 

(4) Greta See, an Attorney Examiner from the Commission's Legal 
Department, will facilitate the settlement process. 

(5) Accordingly, a settlement conference should be scheduled for 
October 23, 2007, at 10:00 a.m., by telephone. The parties 
should call 614-644-1080 just prior to the scheduled conference. 
Further, to facilitate the conference by telephone, the parties 
should fax or otherwise provide relevant documents to 
opposing counsel/party, as well as Ms. See, to be received by 
no later than October 19,2007. More specifically, Ms. Guenther 
should compile and fax any documents that she plans to refer 
to during the conference which substantiate her claims 
regarding gas service at 2477 Church Street, such as receipts for 
service line installation, eviction documents, copies of leases, 
copies of gas utility bills, and/or payment receipts for gas 
utility service; The East Ohio Gas Company, dba Dominion 
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East Ohio (Dominion) should compile and fax copies of gas 
utility bills for December 2006 through May 2007, customer 
service records for that same period, copies of notices provided 
to complainant in regards to 2477 Church Street, and payment 
records for the period at issue; and any other relevant 
documentation substantiating each party's claim. The fax 
number for the Commission's Legal Department is 614-728-
8373. The documents faxed to that number should be marked 
to the attention of Ms. See. The fax number for Dominion's 
counsel is 614-461-4198. The documents faxed to that number 
should be marked to the attention of Andrew J. Campbell. 

It is, therefore, 

ORDERED, That this case is rescheduled for a teleconference in accordance with 
Finding (5). It is, further, 

ORDERED, That the findings in this entry be observed. It is, further, 



07-979-GA-CSS 

ORDERED, That a copy of this entry be served on each party of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 
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Entered in the Journal 
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Renee J. Jenkins 
Secretary 

-r/K. Sheets By: Ken 
Attorney Examiner 


