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September 26, 2007

Chief of Docketing

Public Utilittes Commission of Ohio
Docketing Division, 13% Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Certification Renewal Application for
Colerain Township (Case Number 05-1501-EL-GAG)

Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Electricity for Colerain Township.

Independent Energy Consultants, Inc. is providing aggregation consulting services to
Colerain Township and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com.

Mol 2 e

Mark R. Burmns
President

Enclosures

This is to certify that the images appearing atre an
accurate and complete reproduction of a case file

documant delivered in the regulax course byginess.
Technician 77’7( Date Processed : s

820 Deepwoods Dr. | Aurora, Chio 44202



The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Chio, Docketing Division, 180 East Broad Strect, Columbus, OH 43215-3793.

A-1

A-2

A3

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Township of Colerain Ohio

Address4200 Springdale Road, Colerain Township, Ohio 45251

PUCO Certificate # and Date Certified 06-131(1) 1/5/2006

Telephone #513 385-7500__ Web site address (if any) www.coleraintwp.org

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for aperation and governance of its aggrepgation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enroliment including:
= Rates

»  Charges
"  Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

* Billing procedures
e Procedures for handling complaints and disputes including the toll-free
telephone number and address for custiomer contacts



A-4

A-S

A-6

Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/ opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928 20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the atiached Affidavit .

Contact person for regulatory or emergency matters

NameDavid Foglesong

Title Colerain Township Adminisirator

Business address 4200 Springdale Road, Colerain Township, Ohio 45251
Telephone # 513 335-7500 Fax # 513 245-6503
E-mail address (if any) dfoglesong@coleraintwp.org

Contact person for Commission Staff use in investigating customer complaints

Name Mark Bums

Title President, Independent Energy Consultants, Inc.

Business address 820 Deepwoods Drive Aurora, Ohio 44202
Telephone # 330 995-2675 Fax # 216 274-9176
E-mail address (if any) mburns@naturalgas-clectric.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address320 Deepwoods Drive Aurara, Ohio 44202
Toll-ree Telephone #8388 862-6060 Fax # 216 274-9176

E-mail address (if any) info@naturslgas-electric.com

#ﬁ%.ﬁdm W HOMiSTrATIL
ignature of t & Thile

2w 4
Sworn and subscribed before me this é! ES __&ay of _éj‘fi . Q'(ID7
Yi

Month

Signature of official administering oath PrF Nam:\?nd Title

My commission expiresonS' (O &O/,



mailto:dfoglesong@colCTaintwp.org
mailto:ipfo@paturalgas-electric.com

State of

AFFIDAVIT

OHIO

CoLERA ;l\) 58.

. (Town)S |}
County of Hﬂ[!llLTbﬂ : S Hif

DAVip [ Pog LeTong, Affiant, being duly sworn/affirmed according to law, deposes and says that:
Tow N 818 -~
He/She is the léﬂﬁm T4 4794 (Office of Affiant) of (GlERwA | WNTH-/# _ (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of faise statement that ail statements made in the
application for certification renewal are true and complete and that it witl amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Chio of its intrastate gross receipts, gross eamings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapier 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any wiility matter including the investigation of any consumer complaint reganding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions,

The Applicant herein, attests that it will use its best efforts to verify that sny entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Agpplicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohia,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of {1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. {(Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in comtact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-owt is in draft form, the Applicant will docket the final opt-
out (including heginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering scrvice.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

ToOMNSHi# AoMmGT A4 TOC

ignature of Title
Sworn and subscribed before me this_ o), 9 day of _ Y P'b. 2007
Month Year
S K. Buouno Tiad-Burns, nohm{
Signature of official administering oath Print Name and Title

My commission expires on \5‘ ([O-a0 ] }




CoLERAIN TowMsSHip Exiibir A-2 'AUTHORIZ/NGé ORYINANCE®

RESOLUTION NUMBERJ 0-05

COLERAIN TOWNSHIP, HAMILTON COUNTY, OHIO

A RESOLUTION AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A GOVERNMENTAL

ELECTRICITY AGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS PURSUANT TO
SECTION 492820, OHIO REVISED CODE,
DIRECTING THE HAMILTON COUNTY BOARD
OF ELECTIONS TO SUBMIT A BALLOT
QUESTION T O THE E LECTORSAND
AUTHORIZING THE EXECUTION OF AN
AGREEMENT WITH INDEPENDENT ENERGY
CONSULTANTS, INC. FOR SUCH PURPOSES.

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation
("Am. Sub. S.B. No. 3") which authorizes boards of township trustees and others to
aggregate the retail electrical loads located in the respective junisdictions and fo enter into
Service agreeznents to facilitate for those loads the purchase and sale of electricity;

WHEREAS, governmental aggregation provides an opportunity for residential
and smail business customers collectively to pasticipate in the potential benefits of
electricity deregulation through lower electric rates which they would not otherwise be
able to have individnally;

WHEREAS, this Board of Trustees seeks to establish a governmental
aggregation program with opt-out provisions pursuant to Section 4928.20, Chio Revised
Code (the "Aggregation Program”), for the residents, businesses and other electric
consumers in the Township and in conjunction jointly with any other political subdivision
of the State of Ohio, as permitted by law.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF TRUSTEES
OF COLERAIN TOWNSHIP, HAMILTON COUNTY, CHIOQ, THAT:

SECTION 1. This Board of Trusices finds and determines that it is in the best
interest of the Township, its residents, businesses and other clectric consumers located
within the corporate limits of the Township to establish the Aggregation Program in the
Township. Provided that this Resolution and the Aggregation Program is approved by the
¢lectors of the Township pursuant to Section 2 of this Resolution, the Township is hereby
authorized to aggregate in accordance with Section 4928.20, Ohio Revised Code, the
retail electrical 1 oads located within the Township, and, for that purpose, to enter into
service asgreements to facilitate for those loads the sale and purchase of electricity, The



Township may exercise such authority jointly with any other political subdivision of the
State of Ohio using Independent Energy Consultants, Inc., an encrgy broker and
aggregator cerfified by the Public Uliliies Commission of Ohio, o the full extent
permitted by law, and for such purpose, the Administrator is hereby authorized to execute
and deliver a brokerage agreement with Independent Energy Consultants, Inc.. The
aggregation will occur automatically for each person owning, cccupying, controlling, or
using an clectric joad center proposed to be aggregated and will provide for the opt-out
rights described in Section 3 of this Resolution.

SECTION 2. The Board of Elections of Hamilton County is hereby directed
to submit the following question to the electors of the Township at the general election on
November 8, 2005:

“Shall the Township of Colerain have the anthority fo aggregate the retail
electric loads located in the Township, and for that purpose, enter into service
agreements to facilitate for those loads the sale and purchase of electricity, such
aggregation to occur automatically except where any person elects to opt out, all
in accordance with Section 4928.20 of the Ohio Revised Code and Regolution No.

%0-DJ_ adopted by Township Board of Trustees?”

The Clerk of this Board of Trustees is instructed immediately to file a certified
copy of this Resolution and the proposed form of the ballot question with the County
Board of Elections not less than seventy-five (75) days prior to November 8, 2005. The
Aggregation Program shall not take effect unless approved by a majosity of the electors
voting upon this Resolution and the Aggregation Program provided for herein at the
election held pursuant to this Section 2 and Section 4928.20, Ohio Revised Code.

SECTION 3. Upon the approval of a majority of the electors voting at the
general election provided for in Section 2 of this Resolution, this Board of Trustees
individually or jointly through Independent Energy Consultants, Inc., shall develop a plan
of operation and governance for the Electric Aggregation Program. Before adopting such
plan, this Board of Trustees shall hold at least two public hearings on the plan. Before the
first bearing, notice of the hearings shall be published once a week for two consecutive
weeks in a newspaper of generel circulation in the Township. The notice shall summarize
the plan and state the date, time, and location of each hearing. No plan adopted by this
Board of Trustees shall aggregate the electrical load of any electric load center within the
Township unless it in advance clearly discloses to the person owning, occupying,
controlling, or using the load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person affirmatively clects
by a stated procedure not to be so enrolled. The disclosure shail state prominently the
rates, charges, and other terms and conditions of enrollment. The stated procedure shall
allow any person enrolled in the Aggregation Program the opportunity {o opt out of the
program every two years, without paying a switching fee. Any such person that opts out
of the Aggregstion Program pursuant to the stated procedure shail defanit to the standard
service offer provided under division (a) of Section 4928.14 or division (d) of Section



4928.35, Ohio Revised Code until the person chooses an alternative supplier.

SECTION 4. This Board of Trustees finds and determines that all formal
actions of this Board of Trustees conceming and relating to the adoption of this
Resolution were taken in an open meeting of this Board of Trustees and that afl
deliberations of this Board of Trustees and of any committees that resulted in those
formal actions were in meetings open to the public in compliance with the law.

SECTION 5. This Resolution is declared to be immediately effective in arder
that a certified copy of this Resolution and the proposed form of the ballot question be
filed with the Board of Elections of Hamilton County not later than seventy-five (75)
days prior o the November 8, 2005 election, as provided herein; wherefore, this
Resolution shall be in full force and effect immediately upon its adoption.

SECTION 6, That the Administrator is hereby authorized and directed to enter
into an agreement with Independent Energy Consultants, Inc. for consulting services and
any other required services related to electric utility deregulation for Colerain Township
and ratifying any such services heretofore performed.

A
Adopted in special session on thls%_ day of July, 2005.

BOARD OF TRUSTEES
COLERAIN TOWNSHIP
HAMILTON COUNTY, OHIO

X ' ZiM Pl
Hcather Harlow, Clerk

Approved as to form:

& ety

Jgmes E. Reuter (0011414)

025 W. Galbraith Road
Cincimmati, Ohio 45239-4222
(513) 521 - 8400




Colerain Township

ACCUMULATED TOTALS Exhibit A-2
& s} H t1]
0:09:02 9-Nov-2005 Combined Regular & Abser uthorizing Ordinance
GENERAL ELECTION Election Results
HAMITLTON COUNTY, OHIO
NOVEMBER 8, 2005
Total Pct

#22 GREENHILLS VIL-TAX LEVY

REN. 0.7ML SYR RECREATION

FOR THE TAX LEVY . . . . . . . 837  73.42

AGAINST THE TAX LEVY . . . . . . 303 26.58
$23 GREENHILLS VIL-INCOME TAX INC.

ADD 0.5% COE

FOR THE IMCOME TAX . . . . . . 762  66.84

AGAINST THE INCOME TAX . . . . . 378 33.16
#24 LINCOLN HGTS VIL-TAX LEVY

REN. & INC. 12ML 5YR COE

FOR THE TAX LEVY . . . . . . . 345 53.41

AGAINST THE TAX LEVY . . . . . . 301  46.59
$25 LINCOLN HGTS VIL

PROP. RECALL

YES . - o e o 346  52.66

NO . . e e e 311 47.34
$26 MARIEMONT VIL-TAX LEVY

REN. 3ML 5YR PERM. IMPROV.

FOR THE TAX LEVY . . . . . . . 775 15.76

AGAINST THE TAX LEVY . . . . . . 248 24.24
#27 NEWTOWN VIL-TAX LEVY

ADD 2.5ML 5YR COE

AGAINST THE TAX LEVY . . . . . . 346  61.35

FOR THE TAX LEVY . . . . . . . 218  38.65
428 NORTH BEND VIL~TAX LEVY

REPL. 1ML 5YR LIFE SQUAD

FOR THE TAX LEVY . . . . . . . 266  75.35

AGAINST THE TAX LEVY . . . . . . 87 24.65
#29 TERRACE PARK VIL-TAX LEVY

REN. 9.5ML 1YR COE

FOR THE TAX LEVY . . . . . . . 537  75.74

AGAINST THE TAX LEVY . . . . . . 172 24.26
#30 WOODLAWN VIL

FROP. CHARTER AMEND.

. [« T 322 55.04

YES . . . e e .. 263 44,96
#31 COLERAIN TWE-PROP. RESCLUTION

NATURAL GAS AGGREGATION

YES . . . oo 7,133  60.85

NO . . . o e 4,589  39.15

#32 COLERAIN TWP-PROP. RESOLUTION
ELECTRIC AGGREGATICN
YES . e e e e e e e 7,016 59.90
NO . . . . ... 4,697 40.10



Colerain Township Exhibit A-3 “Operation and Governance Plan”

COLERAIN TOWNSHIP
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND
GOVERNANCE

For additional information contact:
Mark R. Burns, President
Independent Energy Consultants, Inc.
Ph: (330) 995-2675

®
& Q‘"‘%’;ﬁ-‘,
f’:
= -

INDEPENDENT
ENERGY CONSULTANTS



Colerain Township Exhibit A-3 “Operation and Governance Plan”
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Colerain Township Exhibit A-3 “Operation and Governance Plan”

1. Purpose of Electric Aggregation Program & Services

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4928.20 regarding governmental aggregation of electric service. That section of the Code
defines two different types of aggregation that may be enacted by a govemmental entity,
opt-in aggregation and opt-out aggregation. The Township of Colerain ("the Township”)
will administer an opt-out aggregation program that will be automatically include all eligible
electric accounts receiving a beneficial offer from a Competitive Retail Electric Service
Supplier (CRES Supplier). Those customers will be given prior notice entitling them to
affirmatively elect not to be part of the Program.

The Township passed the necessary resolution to place the issue of Opt-out
Governmental Aggregation of electricity on the November 8, 2005 ballot. The ballot issue
subsequently passed by wide margin, receiving approximately 60 percent of the votes.
The Township will follow the Plan of Operation and Governance (“Plan”) outlined below.
This Plan was adopted after two public hearings were heid in accordance with section
4928.20 (C) of the Ohio Revised Code.

The Township's Aggregation Program ("Program™) seeks to aggregate the retait electric
loads of consumers located in the Township to negotiate the best rates for the generation
supply of electric power. With a Township population of approximately 60,000 the
Program has the potential to combine approximately 26,000 residential accounts and smai
commercial accounts into a buying group that will be attractive to a Competitive Retail
Electric Service Supplier (CRES Supplier). Participation in the Program is voluntary. Any
individual customer (Member) has the opportunity to decline to be a member of the
aggregation program and to return to the Duke Energy standard offer of service or to enter
into a power supply contract with any CRES Supplier.

Residential and small commercial electric customers often lack the ability to effectively
negotiate electric supply services. The Township's Program provides them an opportunity
to benefit from professional representation and bargaining power achieved through an

aggregation program.

The aggregation program is designed to reduce the amount Members pay for electric
energy and to gain other favorable terms of service. The Township will not buy and resell
the power to the Program Members. Instead, the Township will competitively bid and
negotiate a contract with a CRES Supplier to provide firm, all-requirements generation
service to the Members of the aggregation program.

Due to the complexity of deregulation of the electric utility industry, the Township has
entered into contract with Independent Energy Consuitants, Inc. (Independent Energy
Consultants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide these consulting
services:

Draft and assist in maintaining this Plan of Operation and Governance
Lead the required Public Hearings and attend Board of Trustees meetings

¢ Assist the Township in the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supplier liaizson, contract review,
gte.)

|1



Colerain Township Exhibit A-3 “Operation and Governance Plan”
« Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement
+ To review customer data provided by Duke Energy that would serve as the basis
for an opt-out notice
» To write/prepare reports on a quarterly/annual basis to the Township, PUCO,
PUCO’s Market Monitoring division, and the Ohio Consumers’ Counsel.

2. Determination of Rates and Other Charges

2.1. Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the
Township will seek proposals from CRES suppliers. The request for proposals shall
require the suppliers to offer a generation charge for firm, full-requirements supply.
CRES Providers will bid by Duke Energy customer rate classification or customer
class. CRES Providers will be encouraged to bid on as many electric accounts as
possible, but it is recognized that from a practical standpoint it is not likely that bids
will be received for larger commercial and industrial accounts that require intervat
metering and individual price analysis. Furthermore, a CRES Provider may not be
able to beat Duke Energy’s tariff rates for all customer classes and/or rate
schedules. The prices to be charged to Members in the Program will be set by
Township Trustees after negotiations with the selected CRES Supplier. Members
will be notified of the rates and terms of the Program through a direct mailing sent to
each eligible resident and business within the Township limits. Once offers are
found a table similar to the one shown below will be populated to reflect the offer
rates.

CRES Supplier Offer
Duke Energy Rate Schedule Cents/’kWh

RS - Residential Service

ORH - Optional Residential with Electric Space Heating

TD - Optional Time-of-Day

DM — Secondary Distribution Service

Other

2.2 Charges

Neither the Township nor the selected Supplier will impose any terms, conditions,
fees, or charges on any Member served by the governmental aggregation unless
the particular term, condition, fee, or charge is clearly disclosed to the Member at
the time the Member chose not to opt-out of the aggregation

Duke Energy will continue to bill for Late Payment, Delivery Charges, Transition
Charges and Monthly Service Fee, etc. These charges apply whether or not a
Member switches to the Programs CRES supplier. Switching generation suppliers
will not result in any new charges billed to the Member.

2.3 Switching Fees

2



Colerain Township Exhibit A-3 “Operation and Governance Plan”
Beginning January 1, 2006 Duke Energy will charge CRES suppliers a fee of $7 per
customer enroliment. There are no switching fees billed directly to customers.

2.4 Early Termination Fee

Members may terminate their agreement without penalty if they relocate outside of
the Township. Members that leave for other reasons may be assessad an early
termination fee by CRES supplier. Early termination fees are standard in most
electric contracts. The Township will negotiate with the CRES supplier to ensure
that any early termination fee assessed is reasonable and clearly stated in the opt-
out disclosure notice.

3. Process for Providing Opt-Out Disclosure Noticcs

When a successful supply offer is found the Township shall order the eligible customer list
from Duke Energy. Duke Energy shall turn over the list to the Township or its consultant
upon request. Once the list is obtained, it will be shared with the selected CRES supplier
and they will have 30 days from the Township’s receipt of the data to mail the opt-out
notices to all eligible Members receiving an offer.

The selected CRES supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Duke Energy’'s customer list. A Township
official will sign the notice and it will contain the Township’s name and logo on the outside
to clearly indicate to the recipient that it is a notice from the Township.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the Township, the CRES supplier will mail opt-out
notices to eligible Members. Members will have 21 days from the postmark date on the
notice to postmark the return opt-out card if they do not wish ta participate in the
Township's program.

in the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRES supplier shall, upon raquest, enroll the eligible
Member at the group rate for the remaining term.

4. Determination of Eligible Customer Pool

Under the opt-out aggregation provisions, all eligible electric consumers within the
Township will be automatically included in the Program. However, such customers will be
given prior notice entitling them to affirmatively elect not to be part of the Program.

Prior to mailing opt-out notices a thorough review will be performed to see that alf ineligible

customers are excluded. The review process will include the efforts of numerous parties
and utilize a number of resources:

13



Colerain Township Exhibit A-3 “Operation and Governance Plan”

» Duke Energy’s will query their customer database using best efforts to capture all
accounts within the Township limits. If desired, the Township is entitled to request
Duke Energy analyze the data, for an additional fee, to ensure that no one outside
Township limits appears in the data;

» The Township’s consultant working with the CRES supplier, available Township
resources and publicly available material shall screen out customers who are not
located within the Township limits. Those resources may include any or all of the
following: Property records, water and/or sewer records, fire and/or police
department address records, 911 address records, street listings, Township maps,
internet maps, county parcel mapping databases, and outside consulting services
specializing in geographical information systems (GIS).

+ Ineligible accounts will be screened out based on codes provided in the Duke
Energy data.

+ The data shall be reviewed to see that all zip codes have been included, ali streets
included, all customer classes, all customer rate schedules, and finally that an
expected total for a community of this population was turned over.

e Any suspected omissions will be reported to Duke Energy along with a request to
furnish that data.

5. Opt-Out Process

The Township is using an Opt-Out form of Governmental Aggregation pursuant to section
4928.20 of the Ohio Revised Code. Any such person that opts-out of the aggregation
program pursuant to stated procedure will default to the standard service offer provided by
Duke Energy until the person chooses an alternative supplier.

When a successful supply offer is found the Township shall order the eligible customer list
from Duke Energy. Duke Energy shall turn over the list to the Township or its consulfant
upan request. Once the list is obtained, it will be shared with the selected CRES supplier
and they will have 30 days from the Township's receipt of the data to mail the opt-out
notices to all eligible Members receiving an offer.

The selected CRES supplier and the Township will agree upon the format of the opt-out
notice and will docket a sample with the PUCO at least ten days prior to mailing it to
eligible Members.

The selected CRES supplier will be required to pay for prinfing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Duke Energy's customer list. A Township
official will sign the notice and it will contain the Township’s name and logo on the outside
to clearly indicate to the recipient that it is a notice from the Township.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the Township, the CRES supplier will mail opt-out
notices to eligible Members receiving an offer. Members will have 21 days from the
postmark date on the notice to postmark the retum opt-out card if they do not wish to [ L|



Colerain Township Exhibit A-3 “Operation and Governance Plan”
participate in the Township’s program. Members may also call the CRES supplier’s toll-
free recorded phone number to opt-out. The selected CRES supplier will not enroll those
accounts opting out from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRES supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an opportunity to opt-out without penalty at
least once every two years.

Procedure Steps:

1. The selected CRES supplier and the Township will agree upon the format of the
opt-out notice and will docket a sample with the PUCO at least ten days prior to
mailing it to eligible Members.

2. The selected supplier will distribute an Opt-Out Form to all eligible Members via
first class U.S. Mail;

3. Recipients will have 21 days from the postmark on the notice to notify the
selected CRES suppfier if they do not want to be part of the program;

4. Members will have two means of opting out (i) returning an apt-out card via U.S.
Mail to the selected CRES supplier or (ii) making a toll-free recorded phone call
to the CRES supplier informing them of their intention to opt-out

5. Additionally, Members who do not opt-out per step 4 above will receive written
netification from Duke Energy stating that they are about to be switched. That
notice will inform them that they have 7 days to rescind the contract by
contacting Duke Energy; and

6. The selected CRES supplier will not enroll those accounts opting out from the
Program.

The opt-out notice will clearly notify the Program Members of the rates to be charged for
electricity and other terms of the contract with the selected supplier. The notice will also
satisfy the requirements for disclosing the environmental impact of the generation sources
used to supply the program.

6. Customer Classes Included

All eligible Members are included in the Program but the selected CRES supplier’s offer
will determine which groups receive an offer and opt-out notice. It is envisioned that
residential and small commercial customers supplied by Duke Energy within the Township
limits are the most likely to receive an offer. The specific rate schedules will be identified
in Section 2 of this Plan of Operation. In addition to having a rate schedule listed in
Section 2, the following eligibility requirements apply.

Customers must be up to date with their bill payment;
Customers must not have not Opted-out of the Program;

e Customers must not be supplied generation service from another CRES
provider,

» Customers must not be in the Percentage of Income Payment Program (PIPP);

¢ Commercial Customers must have a Peak Demand of less than 100 kW, and
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¢ Commercial Customers must not have interval metering.

7. Billing Procedures

The Township will utilize the coordinated billing services of Duke Energy and the selected
CRES supplier. Most customers are expected to receive a single bill from Duke Energy
that itemizes among other things, the cost of generation provided by the CRES supplier.
in some instances, particularly for commercial accounts, the CRES supplier may request
that dual billing may be used. In this case the supplier would issue a bill for their supply
service and Duke Energy would issue a bill for their delivery services.

Members currently on budget billing will continue to be budget billed. Duke Energy’s
process will remain the same and the new CRES Supplier rate would be incorporated on a
rolling 12-month basis. Members wishing to start budget billing should contact Duke
Energy. The process will take place in accordance with Duke Energy’s policy and is not
unigue to the Township’s Program.

Members are required to remit and comply with the payment terms of Duke Energy and/or
their supplier if dual billing is used. This Program will not be responsible for late or no
payment on the part of any of its members. Furthermore, slow or no payment on the part of
some Members will not adversely impact the rates charged to other Members. The
selected Supplier shall not charge more than 1 ¥ percent per month for overdue balances
owed to the selected Supplier.

8. Credit/Deposit Requirements

Collection and credit procedures remain the responsibility of Duke Energy, the selected
Supplier and the individual Member. Members are required to remit and comply with the
payment terms of Duke Energy. This Program will not be responsible for late or no
payment on the part of any of its Members. The Township will have no separate credit or
deposit policy.

9. Procedures for Handling Customer Complaints and Dispute Resolution

Members have multiple means of addressing complaints. As a general rule, concerns regarding
service reliability should be directed to Duke Energy, questions regarding the Program
administration shounld go to the Township, billing questions should be directed to Duke Energy/the
selected supplier and any unresolved disputes should be directed to the Public Utilities Commission
of Ohio and/or The Ohio Consumers’ Counsel. Listed below is a table of toll-free numbers for
members to call for assistance,

Nature of Complaint Contact Phone
Number
Service interruptions or Duke Energy 1-800-543-
emergencies 5599
Service tum on/off Duke Energy 1-800-544-
6900
Billing disputes ~ Delivery Duke Energy 1-800-544-
Charges 6900
Billing disputes — Supplier CRNGS Supplier TBA | 6
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charges

Joining/Leaving Program CRNGS Supplier TBA

Aggregation Program Questions | Colerain Township (513) 385-7500

Independent Energy Consultants | 1-888-862-

6060

Unresolved Disputes Public Utilities Comm. (vaoice) 1-800-686-
7826

Unresolved Disputes Public Utilities Comm. TDD/TTY | 1-800-686-
1570

General information — residential | Ohio Consumers’ Counsel 1-877-742-
5622

10. Moving Into/Within the Township of Colerain

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the
local utility before they can switch to a new supplier. The above-mentioned are examples
of utility rules approved by the PUCO that will impact the operation of Colerain's

aggregation prograrm.

Residents and businesses that move into the Township will not be automatically included
in the Township's Program. The Township cannot guarantee the rates, terms and
conditions to Members enrolling after the 21-day opt-out period of the initial enroliees.
Members wishing to opt-in to the Program may contact the Township or the CRES supplier
to obtain enroliment information. There is, however, no guarantee that customers opting-in
at a later date will receive the same price, terms and conditions as did the initial
participants. The selected CRES supplier's decision whether or not to extend an offer wili
be based, in part, on the market prices at the time of request.

Members who move within the Township limits and are assigned a new account number
by Duke Energy will be treated in the same manner as a new resident. They will not be
automatically enrolied, but may contact the CRES supplier concerning re-enrofiment.
Once again, there is no guarantee that the CRES Supplier will extend an offer, or an offer
that is the same as that of the initial enrollees.

11. Moving Within the Township and Maintaining the Same Account Number

The selected CRES Supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the Township prior to the
expiration of the contract term, providing that the Member notifies the CRES Supplier of
their desire to do so with thirty (30) days written notice. Moving within the Township may
cause the Member to be served for a brief period of time by the local utility. The CRES
supplier shall have the right to bill the participant for any associated switching fee imposed
by Duke Energy.

12. Joining the Aggregation Group afier Opting-Out

Members who have left the aggregation group and wish to rejoin at a later date are treated in the
same manner as new residents moving into Colerain. These cusiomers may contact the Township
or the CRES supplier at any time to obtain enrollment information. There is however, no guarantee
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that customers opting-in at a later date will receive the same price, terms and conditions as did the
initial participants.

13. Reliahility of Power Supply

The Program will only affect the generation source of power. Duke Energy will continue to deliver
power through their transmission and distribution systems. Responsibility for maintaining system
reliability continues to rest with Duke Energy. If Members have service reliability problems they
should contact Duke Energy for repairs. The PUCQ has established "Minimum Reliability
Standards” for all utilities operating distribution systems in Ohio. Customer outages, duration of
outages, interruptions, etc., are monitored to ensure reliability remains at satisfactory levels.

In addition to maintaining the "wires" system, Duke Energy is required to be the "Provider of Last
Resort." This means, should the selected CRES supplier fail for any reason to deliver any or all of
the electricity needed to serve the Members needs, Duke Energy will immediately provide for the
shortfall. Duke Energy would then bill the supplier for the power provided on their behalf. The
Members would incur no additional cost.

14. Supplier Qualification Selection Criteria
Only Suppliers meeting strict criteria will be considered.

Suppliers will need to be certified by the Public Utilities Commission of Ohio

¢ Registered with Duke Energy Corporation to do business in their service territory.
Both the certification and registration ensure that Suppliers possess the managerial,
technical, and financial competence to perform the services they offer.

« Successfully completed Electronic data interchange (ED!) computer system testing
with Duke Energy to support Governmental Aggregation Program transactions.

= Agree to hold harmiess the Township from any financial obligations arising from the
Program.

s The selected CRES supplier will need to agree to notify the Township and negotiate
with the Township at least 60 days in advance of attempting to terminate the
agreement for any reasons other than (i) the scheduled end date or (ji) Force
Majeure.

* The selected CRES supplier shall demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at least two of the following rating

agencies:

Standard & Poars BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher
Duff & Phelps BBB or Higher

Should the CRES supplier be unable to demonstrate its creditworthiness, the supplier will
be required to provide:

a l.etter of Credit; or

a Parental Guaranty from a company that is deemed creditworthy; or
a Surety Bond.

Details of the credit type and amount will be subject to negotiation.
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15. Miscellaneous

The Township will maintain a copy of this Plan of Operation and Governance on file at its
Administrative office. This Plan will be kept available for public inspection. It will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the Township rules for copying public documents.

The Township wiil not materially alter this Plan of Operation and Governance without first
notifying its Members.

The Township or the selected CRES supplier will not issue an opt-out notice before the
Township has obtained its certification as a Governmental Aggregator of electricity from
the Public Utilittes Commission of Ohio.

The success of the Township’s Aggregation Program relies in part to the cooperation it
receives from Duke Energy. In addition to other tasks, Duke Energy must tum over
accurate customer data and perform the customer switching process in a timely manner.
The Township will comply with PUCO rules, and will hold Duke Energy to its obligations
under the same,

The Electric Aggregation Program may be terminated upon the termination or expiration of
the supply contract without any extension, renewal or subsequent supply contract being
negotiated. Each individual Member receiving electric supply service under the Program
will receive notification 45-90 days prior to termination of the Program. In the event of
termination, Members in the Township aggregation program would either return to Duke
Energy supply service or choose a CRES supplier on their own.

If the Township is unable to find a satisfactory offer at the end of an existing supply
agreement, they have the option of maintaining their status as a Governmental Aggregator
while they continue to seek offers for their Members.
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<Township letterhead and/or logo> CRES supplier name
CRES supplier address
<Date>

Dear Colerain Township Resident:

1 am pleased to announce that the Colerain Township Trustees and I have selected <CRES Supplier> as
the electric supplier for our Governmental Aggregation Program. This letter informs you that, pursuant to
Ohio Revised Code Section 4928.20, Townships operating Governmental Aggregation Programs of
Eleciricity are required to allow you to opt-out of their program free of charge. At this time you have the
following choices concerning your electric supply:

1. You can choose to remain a member of the Colerain program, and enjoy the favorable rates we have
negotiated for you. If you wish to remain in the program you need do nothing;

2. You can opt-out of the program and shop for and negotiate a contract with a supplier on your own; or

3. You can opt-out of the program and return to Cinergy as your supplier of electric.

The terms and conditions of the offer we have negotiated on your behalf are shown on the back of this
form. If you have any questions about the Colerain program or your options, please contact <CRES
Supplier> at 1-XXX-XXX-XXXX. They are standing by to answer any questions you might have.

Colerain Township officials are acting on behalf of electric consumers who are participating in the
program to negotiate an electric supply contract with eligible suppliers. Both Colerain and <CRES
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This program
has been authorized by our Board of Trustees through a resolution and subsequent voter approval. This
phase of our aggregation program wiil begin with your <Month Year> billing cycle and end with your
<Month Year> billing cycle. '

You will be automatically enrolled in Colerain’s Electric Aggregation Program unless you choose to
“opt out” — that is, to not participate. There is no cost for enrollment and you do not need to do
anything to be included. If you choose to opt-out of this program, you will revert to service by Cinergy,
unless and until you choose another supplier. If you switch back to Cinergy at a later date, you may not
be served under the same rates, terms, and conditions that apply to other customers served by Cinergy.

Colerain has negotiated a <TBD/kWh> price for Colerain residents for the period of <TBD>. More
specific information about pricing is contained in the accompanying terms and conditions.

If you want to be excluded from the Colerain Electric Aggregation Program you must return the
enclosed “Opt-Out” form ta the <CRES Supplier>. The return form must be postmarked no later
than 21 days from the postmark on this notice. You may also opt-out by calling <CRES Supplier>,
toll free, at 1-XXX-XXX-XXXX. If you do not opt out at this time, you will be cnrolled in the program
until it expires in <Month Year>. At that time, you will again have the chance to opt out of the program

with no penalty. Every participant will be allowed to leave the program at least once every two years

without incurring any penalty. Please note that if you remain in the aggregation group, you will receive a
letter from Cinergy advising you of your impending transfer to <CRES Supplier>, and advising you to

contact them if you do not want to be in the Program. Again, if you have not changed your mind about .

participating in the Aggregation Program, you do not have to do anything with that letter.

Warning: If you are already under contract with a competitive retail electric service provider you
may incur a contract termination fee or other charges if you fail to opt-out of the aggregation.
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In Ohio’s deregulated electric environment, Cinergy will continue to maintain the distribution system that
delivers electricity to your home or business. You will continue to receive a single bill from Cinergy for
your electric service, but it will include an electric supply charge from <CRES Supplier> in place of the
bundled rate you have been paying Cinergy. You will still contact Cinergy regarding loss of electric
service, downed wires, or for any other concerns or issues having to do with your local service. Budget
billing and automatic billing options will continue to be available through Cinergy.

If you have any questions, call <CRES Supplier> at }-XXX-XXX-XXXX from X:XX am to X:XX pm
EST, Monday through Friday. For general information on electric deregulation in Ohio, you can also
visit the Web Sites of the Ohio Consumer’s Counsel (www.pickocc.org) or the Public Utilities
Commission of Ohio (www.PUCO.ohio.gov).

Sincerely,
Signature
Colerain Township Administrator

P.S. Remember to return the “Opt-Out” form or call <CRES Supplier> only if you do not want to
participate in the Colerain Electric Aggregation Program.

Opt-Cut Form = Coleqair “ownship Eecliic Soverrmental Aggregation Program

By returning this signed form, you will be excluded from the opportunity to join other customers
in the Colerain Township Electric Governmental Aggregation Program.

I wish to opt out of the Colerain Township Electric
Governmental Aggregation Program. (Check beox to opt out.)

Cinergy account holder name (please print clearly):

11-digit account number as it appears on your Ciner5|y electric bill:

Phone nomber: ) Date:

Account holder’s signature:

Mail by <MM/DD/YYYY> to: Colerain Township Electric Governmental Aggregation Program, |
<CRES Supplier Address> Or
call us prior to X pm MMDDYYYY at 1-X000-200-X0XX
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Service address (Address, state and zip): ' E
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Terms and Conditions

Parties: <CRES Supplier> wil supply the commodity portion of my (“Customer”) elsctric as part of my community’s Govemnmerd
Aggregation Program {“Program”). Cinergy will remain my Electric Distribution Company (EDGC").

Term: The ferm of this Agreement wil begin with initial elechic deliveries enabled by the Program and will continue through the
MMYYYY billing cycle.

Enrollment Customer's service with <CRES SUPPLIER> will commenca upon the succeasful completion of the Program's opt-
out period and enroliment process with Cinergy, which is expected to commence within cne or two billing cycles following
completion of the opt-out period. .

ﬁah: Customer price per KWh will he <TBD>» for Customer's electric service beginning with MMYYYY meter read through

Regulatory Jurisdiction: The Governmental Aggregation Program as wasll as compelitive retail accass pursuant to which <CRES
SUPPLIER> shall supply electric is subject lo ongeing junisdiction of the Public Ltilities Commission of Ohio (“PUCO"). I the
Prcgr!am tlg]r;ninahed by the PUCO, then both you and <CRES SUPPLIER> have the right to lerminate this Agreement without
penalty to either pardy.

Billing: <CRES SUPPLIER> will place its charges for the electric delivered on Customer's Cinergy bill <CRES SUPPLIER> 's |

commiodity charge will be separataly identified among those charges Customar regularly receives from Cinergy. Customer agrees
to pay <CRES SUPPLIER> s commodity charges in accordance with the payment procedures implemented by Cinergy.

Customer Service: Should Customer have any questions or comiments conceming <CRES SUPPLIER> 's services, Customer
can call <CRES SUPPLIER> toll free at 1-xx0t-x00¢-x000t during the hours of Xam to Xpm EST, Monday through Friday, contact
<CRES SUPPLIER> by mail at <TBD>. Should a dispute arise belween Customer and <CRES SUPPLIER> that cannot be
resolved by a <CRES SUPPLIER> Customer Servica Representative, then thal dispute wilk be referred to a <CRES SUPPLIER>
Customer Service Manager for consideration, A detemnination regarding the dispute will be communicated to Customer either by
felephone, regular mail or elecironically, if Custormer's guestions are not resolved after Customer has called <CRES SUPPLIER>,
Custorner may call the Public Utilties Commisslon of Ohio (PUCO) lof! free at 1-800-588-7826 or 1-614-466-3282 or for TDDYTYY
toll frae at 1-800-686-1570 or 514-465-8180 from 8:00am to 5:00pm weekdays, or visit the PUCD website at wwwpucs.ohio.gov
of as giherwise specified by the Commission. Residential customers may call the Ohio Consurners’ Counset ("0CC”} toll free at 1-
B77-742-5622 from 8:30am lo 5:30pm weekdays, or visit the 0CC website at www pickoce.org for general information regarding
Customer Choice programs.

Rescission and Cancellation of Contract: Cinergy will send Custommer a letter confirming Customer's enroliment with <CRES
SUPPLIER>. Customer has seven (7) business days from the postmark date of that letter (“rescission period”) to change his/her
mind and to rescind Customer's enraliment by nolifying Cinergy at 1-800-544-6900. If after the rescission period this Agreement
is terminated prematurely for any reasen atiri le to Customer's action or inaction, Customer will incur a $xx early termination
fee, subject to any limiations sat forth in tha Contract Termination clause below. If Customer voluntarily ratumns to Cinergy after
having selected <CRES SUPPLIER> as Customer's supplier, Customer may not be served under the same rates, terms and
conditions that apply to other customers served by Cinergy. Alse, should Customer decide to switch from one marketer to
another, Cinergy may impose a swilching fee if provided for by the Cinergy tariff. Further, should <CRES SUPPLIER> Intend to
terminate this Agreement and to discontinue service to you at the expiration of the Temm, <CRES SUPPLIER> shall, to the
maximum extent possible, provide you thirty (30} days notice.

Confract Termination: This Agreement shall terminate automatically without penally if a) the requested service location is not
served br Cinergy; b) Customer relocates; or ¢) <CRES SUPPLIER> retumns Customer to ufility service i such termination is
pe! by this Agreement. Customer has the right to terminate this Agreement without penalty if: a} Cuslomer relocates; or b)
for the sEme reasons that <CRES SUPPUER> has a right to terminate this Agreemant without penatly, if amy, other than far noa-
paymen

Payment information; Customer has the right to request, without charge, up fo twenty-four months of payment history for
services parformed by <CRES SUPPLIER>.

Non-disclosure of Information: <CRES SUPPLIER> will not release Custorﬁar’s account number or Customers sccial security
number {if Customer provided ity without Customer's affirnative writlen consent.

Assignment: This contract is assignable by <CRES SUPPLIER> without Customer’s consent subject only to any regulatory
approvals,

Eligibility: This Agreement is_for residential and small commercial customers (rate schedules TBD) who satisfy PUCO and
Cinergy tariff eligibility ¢riteria. Further, participation in the program Is subject, in part, to the rules implemented by Cinergy and, as
a result, customers are somelimes tenminated from the oomgahhva melail acoess program. Regardless of the reason for
termination, in no case will the Tern be extanded for months that Customer was unable to participate nor will <CRES
SUPPLIER> have any lability for any early termination or for any months that Customer was unabie to participate in the program.

Limitation of Liability: <CRES SUPPLIER> assumes no kability or responsibility for losses or consequential damages arising
from items associated with Cinergy, including, but not limited to: operations and maintenance of their system; any inferaption of
service; termination of service; or deterioration of service, nor does <CRES SUPPLIER> assume responsiblity or liabiltty for
damages arising from any in-home or building damages and in addition shall not be responsible for any indirect, consequential,
special or punitive damages whether arising under contract, tort {including negligence or-strict liability) or any other legal theory.
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