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PUCO APPLICATION FOR RE-HEARING 

Docketing Division 

CaseNo.07-135-TP"CSS 

Bill Stamaton 

Vs. 

First Communication 

September 26, 2007 

Public Utility Commission of Ohio 

I would like to formally request a re-hearing of the above case. 
Enclosed is the response from the FTC. As highlighted in the 
response, "The FTC does not resolve individual complaints". 

Sincerely 

Bill Stamaton 
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response 

3 une 
15, 2007 

bin stamaton 
1601 Yorkshire trace 
canton, OH 44709 

Re: FTC 
Ref. NO. 10858241 

Dear bill stamaton: 

Thank you for recent correspondence. The Federal Trade commission acts in 
the public interest to stop business practices that violate the laws it enforces. 
Letters from consumers and businesses are very important to the work of the 
commission. They are often the first indication of a problem ±^,the marketplace and 
rnay provide thjS initial evidence to begin an investigation. W m m m m ^ & i i ^ $ l l ^ ^ i ^ - i 
r^some individiua.'] coi|̂ taints« The commission can, however, act when it se^s a 
pattern of possible violations developing. 

The information you have provided will be recorded in our complaint 
retention system. This computerized system enables us to identify questionable 
business practices that are generating numerous complaints and may be in violation 
of the law. 

Thank you for providing information that may be used to develop or support 
Commission enforcement initiatives. 

sincerely 
yours, 

consumer 
Response center 
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