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ATTACHMENT ‘A’

In early December 2004, complainants, acting through the person of
Colin Russell arranged with the defendant to place a listing in its white
pages for an entity called ‘Kenwood Hearing Aids’.

Later, complainants discovered business reasons for not acquiring
such a listing and on December 22, 2004 requested of defendant that the
entity above mentioned and any telephone number therefore not be listed in

those white pages.

Defendant agreed to the request made in paragraph two and sent
confirmation notices to the complainants.

Nonetheless, defendant published the name of the entity in paragraph
two hereof and a telephone number therefore in its white pages for business
throughout the years 2005-2007 which caused several forms of great
financial loss to complainants.

Thus, complainants demand PUCQO hold a hearing to establish the
wrong done them by defendant and to award them three times the financial
damages they prove to be caused them by defendant.



