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Re: Case No. 06-350-GA-CMR d =
Case No. 89-8018-GA-TRF
Oxford Natural Gas Company

Final Tarift
Dear Ms. Jenkins:

Pursnant to the Commission's September 19, 2007 Opinion and Order in Case
Nos. 06-350-GA-CMR and 06-521-GA-UNC which adopted the August 31, 2007 Joint

Stipulation and Recommendation, 1 am filing four copies of final tariffs. These tariffs bear an

effective date of September 30, 2007. The bills which are sent out to customers in early
November, 2007 will reflect these new rates.

Thank you in advance for your cooperation.

Sincerely yours,

St M Mo

Stephen M. Howard

Attorneys for Oxford Natural Gas Company
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SECTION T —~ SERVICE

1. Definitions. As used throughout these Rules and Regulations, the terms set for the
below are defined as follows:

“Company” means Oxford Natural Gas Company, its successors and assigns.

“Gas”, “Gas Cost”, and “Cost of (Gas” have the same meanings as defined in Chapter 4901:1-14 of the
OAC.

“GCR” means “gas cost recovery rate” as defined in Chapter 4901:1-14 of the OAC.
“Mcf”’ means 1,000 cubic feet.
“OAC” means the Ohio Administrative Code.
“ORC” means the Ohio Revised Code.
“PIPP” means the “percent of income payment plan”.
“PUCO” or “Commission” means The Public Utilities Commission of Ohio.
“Self-Help Arrangement” has the same meaning as defined in Chapter 4901:1-14, OAC.
“Supplier(s)” means any pipeline, transmission comparny, broker, or producer supplying gas.
2. Availability.  Available to the extent of Company’s gas supply and Company’s gas
distribution facilities in all territory where Company’s distribution facilities are located, to customers
who contract for gas service under the terms and conditions stated herein, and subject to the Rules and

Regulations filed by the Company from time to time with the Commission , and any subsequent revision
thereof, and to the lawful orders of regulatory authorities having jurisdiction.

3. Applicaticn for Service, All applications for service shall be made through the
local office of the Company or its authorized agents.
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4, Initiation and Installation of Service, Where no installation of gas pipelines is
required, the Company will initiate service within five business days after the Company has been
notified that the customer's service location is ready for service and all necessary tariff and regulatory
requirements have been met or by the requested installation date when a customer requests an
installation date more than five business days after the customer's service location is ready for service
and all necessary tariff and regulatory requirements have heen met.

Where a new service Installation requiring installation of the service line including the
setting of the meter is required but does not involve a main line extension installation, the Company will
initiate service either within twenty business days after the Company has been notified that the
customer's service location is ready for service and all necessary tariff and regulatory requirements have
been met or by the requested installation date if such a requested installation date is more than twenty
business days after the customet's service location is ready for service and all necessary tariff and
regulatory requirements have been met.

Where a residential and small commercial customer requests new service that requires the
installation of a main line extension, the Company shall determine if the main line should be extended.
If it determines to extend the main line, it shall contact the customer within thirty days with an estimate
of the cost of the main line extension and the amount, if any, of a deposit and an estimated date to
complete the main line extension.

Prior to initial operation or reestablishing residential or non-residential gas service
(including after an outage), the Company shall conduct pressure testing or dial testing on the gas piping
downstream of the meter to determine that no leaks exist. The pressure testing shall be accomplished
consistent with the requirements of Rule 4901:1-13-05(A)(3), OAC.

If the Company cannot complete the requested service installation on time, it shall
promptly notify the customer of the delay, the reasons for the delay, the steps being taken to complete
the work, and the probable completion date. If a reschedule completion date cannot be met, the
customer shall be promptly notified and if the completion date is delayed by more than five business
days, written notification shall be given to the customer providing the reasons for the delay, the steps
being taken to complete the work and the new rescheduled completion date.

5. Scheduled Appoiniments With Customers. The Company shall provide customers
with an expected Company arrival time window of four hours or less for all appointments requiring the
customer to be present. When the Company will not be zble to meet a scheduled appointment, it shall
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reasonably attempt to notify the customer in advance of the failure to meet the appointment and arrange
a new appointment date and time.

6. Turning Gas On.  The customer, after making proper application for service, shall
notify the Company when he desires service to be established. In no case shall he or his agent or
employee twrn on the gas at the curb or meter cock.

7. Service not Transferable. No person may commence the use of gas until after
making application therefore. Any successor in interest to a customer, including without limitation,
heirs, executors, administrators, assignees, trustees, guardians, receivers, and conservators, shall be
deemed to be a person who must make application for service, provided that successors in inferest
whose rights arise from death or incompetence of the customer shall have thirty days in which to make
application.

8. Continuity of Service. The Company shall make reasonable provision to supply gas
in sufficient quantity and at adequate or uniform pressure, but does not guarantee constant supply or
adequate pressure. The Company shall not be liable in damages for failure to supply gas or for
interruptions in service, and shall be relieved of its obligations to serve and may discontinue or modify
service, if such failure or interruption is due to acts of God, or the public enemy, military action, wars,
insurrections, riots, civil disturbances, vandalism, strikes, fires, floods, washouts, explosions, acts or
orders of any civil, judicial or military authorities, fatlure of gas supply or gas facilities, and without
limitation by the foregoing, accidents, contingencies or other causes beyond the control of the Company,

Without incurring any liability therefore, the Company may also suspend service after
reasonable notice, for such period as may be reasonably necessary to make repairs to or changes in its
plant, transmission or distribution systems or other property.

9. Character of Service.  The Company’s supply of natural gas is received principally
from other gas suppliers. The heating value and specific gravity of gases received may vary between
delivery points from day to day. These variations are beyond the control of the Company, which can
only dispatch the gases received.

10. Service Not to be Disturbed.  No customer shall attach or use any appliance which
may result in the injection of air, water, or other foreign matter into the Company’s lines; and, without
prior approval from the Company, no customer shall attach or use any appliance which will increase or
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decrease the pressure in the Company’s lines intermittently to such extent as to interfere with continuous
service to other customers,

11. No Customer Shall Sell to Another.  The customer shall not supply or sell gas for
use in any location or by any person other than that specified in the application for service.

12. Access to Premises. The Company and its authorized employees shall have access
at all reasonable times to its facilities and at all of the premises in which gas supplied by the Company is
used or is to be used. The Company’s employees and agents seeking access to the customer’s or
landlord’s premises shall, upon request, identify himseif/herself, provide company photo and state the
reasons for visit.

13. Customer’s Responsibility.  The customer assumes all responsibility for property
owned by the customer on customer’s side of the point of delivery, which will be the outlet side of the
service line connection at the Company’s line, for the service supplied or taken, as well as for the
installation and appliances used in connection therewith, and will save Company harmless from and
against all claims for injury or damage to persons or property occasioned by or in any way resulting
from such service or the use thereof on customer’s side of the point of delivery.

14, Right-of-Way and Line. The customer, without reimbursement, will make or
procure conveyance to Company of right-of-way and installed lines satisfactory to it across property
between Company’s lines and the customer’s property at the location where service is to be furnished,
including property owned or controlled by the customer for Company’s distribution mains, extensions
thereof, or appurtenances necessary for or incidental to the supplying of service to the customer.

15. Charges and Payment for Temporary Service.  In addition to regular payments for
gas used, the customer shall pay the cost for all material, labor, and other necessary expense incurred by
the Company in supplying gas service to the customer at his request for any temporary purpose ot use.

16. Customer Indebted to Company.  Subject to the requirements of Chapter 4901:1-
17, OAC, service will not be supplied to any premises if at the time of application for service the
applicant is indebted to Company for any service previously supplied at the same or other premises,
until payment of such indebtedness or other arrangement satisfactory to the Company shall have been
made.
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17. Customer Shall Satisfactorily Secure Account. Subject to the requirements of
Section 4933.17, ORC, and Chapter 4901:1-17, OAC, the Company may require a customer

satisfactorily (o secure a new account unless other arrangements are made. A deposit of one-twelfth of
the estimated charges for the ensuing twelve months plus 30% of the monthly estimated charge shall be
requested at commencement of service.

With respect to small commercial customers, the Company shall establish equitable and
non-discriminatory written procedures to determine creditworthiness. Upon request, the Company shall
provide small commercial customers with their credit history with the Company, a copy of Rule 4901:1-
13-08, OAC, the Commisston’s website, and local, toll-free and TDD/TTY numbers of the
Commission’s consumer hotline.

The Company may require a cash deposit of a small commercial customer. If so, it shall
give the reason for its decision, options available {o establish credit, and may allow the customer to
contest the Company’s decision and show creditworthiness, raise concerns with the Commission and its
staff, and shall provide the customer with the Commission’s website and local toll-free and TDD/TTY
number of the Commission’s call center.

Upon acceptance of the deposit, the Company shall furnish a receipt showing the name of
the customer, the address of the premises, the billing address, a statement as to the interest rate to be
paid, the length of time the deposit will be held in order to qualify for interest, and the conditions for
refunding the deposits.

18. Right to Shut Off Gas.  After reasonabie notice, the Company shall have the right
fo discontinue service and the right to disconnect and remove from the premises of any consumer the
meter and any other property belonging to the Company for any of the following reasons or purposes:

(1) Refusing access.

(2) Non-payment of bills for gas or transportation, when due.

(3) Failure to furnish or maintain required security;

(4) Non-use of gas or transportation service;

(5)  Theft of service, tampering of property, or fraudulent representation or practice;

(6) Whenever deemed necessary by the Company for safety reasons;

(7) Violation of any of these Rules and Regulations, any Service Agreement, or the
General Terms and Conditions applicable to any such agreement;

(8) Customer request,
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(9) Customer vacates premises;

(10) When a safety hazard or emergency may threaten the health and safety of
others or other property;

(11) When the use of gas adversely affects the service of others;

(12) Violation of law;

(13) Failure to comply with a contract or tariff;

For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-18, QAC.
For small commercial customers, such right shall be subject to the requirements of Rule 4901:1-13-
08(C), OAC.

Before disconnecting small commercial customers, the Company shall give the small
commercial customer written notice, not less than 5 business days after the postmark date, before
services is disconnected in accordance with the provisions of Rule 4901:1-13-08(D), OAC.

The Company shall follow the provisions of Rule 4901:1-13-09, OAC in the event of
disconnection of service for tampering or unauthorized reconnection or for disconnection of service for
fraudulent practice,

19. Change of Address of Customer. When the customer changes address, the
customer shall give oral notice, followed within three (3) days by written notice, thereof to Company
prior to the date of change. The customer is responsible for all service supplied to the vacated premises
until such notice has been received and Company has had a reasonable time, but not less than three (3)
days to discontinue service.

20, Information Relative to Service. Information relative to the service that will be
supplied at a given location should be obtained from the Company. Information given orally or over the
telephone shall be subject to confirmation by these Rules and Regulations and the written
communications of the company.

21. Reconnection of Service.  Unless a small commercial customer requests or agrees
otherwise, the Company shall reconnect service by the close of the following regular working day after
it receives full amount in arrears for which service was disconnected and receives any deposit required
and any tariffed charges, and agrees with the customer on a deferred payment plan and already received
a payment (if required under the plan) as well as any required deposit or tariff charges, or the customer
establishes that the conditions that warranted disconnection of service have been eliminated. Before a
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small commercial customer is reconnected, the Company may not require such customer to pay any
amount owed but not yet past due or require such customer to pay any amount owed or overdue on other
small commercial accounts where the customer has multiple small commercial accounts.

22. Complaints and Complaint Handling Procedures.  The Company will make a good
faith effort to settle unresolved disputes. Tt will provide a status report within three business days of

receipt to the consumer and to the Commission Staff. If the investigation is not completed within ten
days, the Company shall provide status reports to update the customer/consumer or update the
customer/consumer and Commission Staff when investigating a complaint at five business day intervals.
The Company shall inform the customer/consumer and Commission Staff of the results of the
investigation either orally or in writing no later than five business days after the completion of the
investigation. If requested, the final report may be reduced to writing. If the customer/consumer
disputes the Company’s report, the Company shall inform the consumer/customer that the Commission
Staff is available to mediate complaints and the Company will provide contact information.

23. Records and Accounts.  The Company shall maintain and retain records consistent
with Rules 4901:1-13-03 and Appendix A to Rule 4901:1-9-06, OAC. The company shall keep its
books and accounts and records in accordance with the Uniform System of Accounts as required by the
Public Utilities Commission of Ohio pursuant to Rule 4901:1-13-13, QAC.

SECTION Il - METERING AND BILLING

24, Quantity of Gas Delivered by Meter., Gas will be measured by a volumetric or
thermal meter installed by the Company, which shall be and remain the property of the Company.
Subject to certain exceptions, enumerated below, consumption shall be determined on the basis of the
meter registration and bills shall reflect the consumption so registered. Any mistake in reading the
registration, however, shall not affect the liability for gas consumed as determined by a corrected
reading of the registration. A correction billing based upon discovery of a prior error shall be honored
by the customer.

25. Unit of Measurement.  The unit of measurement shall be either that quantity of gas
which will occupy one (1) cubic foot at a pressure base of fourteen and seventy-three hundredths (14.73)
pounds per square inch absolute (thirty [30] inches of mercury), a temperature base of sixty (60) degrees
Fahrenheit, (five hundred twenty [520] degrees absolute), and without adjustment for water vapor
content. To determine the volume of gas delivered, factors such as those required for pressure,
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temperature, and specific gravity and deviation from Boyle’s law, shall be applied; or one million
British thermal units of heat as determined by an accurate device.

26. Non-metered Service.  Without prejudice to its providing metered service, where
warranted, the Company may provide gas light service on a non-metered basis, using for billing
purposes the approximate average consumption of such appliance at the Company’s current applicable

rafe,

27. Estimated Bill. When the meter 1s not read, the Company may estimate the
quantity of gas consumed and render a bill for such quantity. All estimated bills shall at some time be
followed by a billing based upon a meter reading. The Company shall obtain actual readings of its
customer meters at least once every twelve months as well as at the initiation of service and the
termination of service. If the Company fails to read a residential or small commercial customer's meter
for any reason for any twelve month period and the Company has underestimated the customer's usage,
the Company may only bill the customer for the difference between the estimated usage and actual
usage under the terms of Section 4933.28, Revised Code, based upon the appropriate rates in effect at
the time the natural gas was used. If the Company fails to read a residential or small commercial
customer's meter for any twelve month period and the Company has overestimated the customer's usage,
the Company shall credit such customer for the overestimated usage at the appropriate rate in effect at
the time the natural gas was used.

A customer may request an actual meter read, without charge, if the customer's usage has
been estimated for more than two of the immediately preceding billing cycles consecutively or if the
customer has reasonable grounds to believe that the meter is malfunctioning. The customer also has the
ability to obtain a meter read prior to transferring service to a new retail natural gas supplier or
governmental aggregator.

If the Company has read the meter within the immediately preceding 70 days it shall
inform the customer, when the customer contacts the Company to initiate or terminate service, of the
customer's right to have an actual meter read at no charge to the customer. In a landlord/tenant
relationship where neither the Company nor the customer/tenant has access to the meter, the Company
shall give notice by mail to both the landlord, when the address is available, and the tenant summarizing
its inabilily to obtain access to the meter,
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28. Correct Meter. A meter registering between 3% fast and 3% slow shall be deemed
for all purposes to be registering correctly. A meter registering incorrectly shall be repaired or replaced
by the Company at its expense.

29, Incorrect Meter Readings. During any period that incorrect registration can be
established, the meter readings and bills based thereon shall be adjusted by the Company on the basis of
all available information concerning the use of gas by the customer. If, as a result of such adjustment,
overpayments or underpayments are shown to have occurred, the Company shall reimburse the customer
in the amount of such overpayment; and, subject to the requirements of Section 4933.28, ORC, the
customer shall pay the Company the amount of such underpayments. The Company shall continue to
supply gas to the customer, and the customer shall continue to pay the amounts billed pending the
adjustment.

30. Meter Test.  Metering accuracy shall be the responsibility of the Company. The
Company shall test the meter at the request of the customer using the method prescribed by the
Commission. The meter will be removed from the customer's premise and tested by an oufside vendor.
If the meter is found to be operating within accepted tolerances (plus or minus 3%), the customer shall
pay the meter test fee charged by the Company. The date of re-inspection shall be stamped on the
meter. If the meter was not operating within accepted tolerances, there shall be no charge for the test or
removal. This charge shall not be assessed for the first such test performed in any 36-month period.
This section does not apply in the event there has been either tampering or an unauthorized reconnection
of the meter or related equipment during the subject period cf time.

31. Billing Periods.  Bills ordinarily are rendered regularly at monthly intervals, but
may be rendered more or less frequently at Company’s option, but no less often than once in three
months. Non-receipt of bills by the customer does not release or diminish the obligation of the customer
with respect to payment thereof. Bills are due 25 days from the date of the postmark. Bills shall contain
the information required by Rule 4901:1-13-11, OAC.

Meters are ordinarily read at monthly intervals but may be read more or less frequently at
Company’s option.

32. Payment of Bills.  Bills may be paid by the customer at any office of the Company
during its regular office hours, to any one of the Company’s authorized collecting agents during the
regular office hours of such agent, or by first-class mail addressed to the Company address shown on the
bill.  Any remittance received by the Company by first-class mail bearing U.S. Postal Office
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cancellation date corresponding with or previous to the last date of the net payment period will be
accepted by the Company as within the net payment period. Upon request, the Company will provide an
updated list of ways to pay bills.

33.Change in Financial Status of Customer. ~ When the customer vacates the premises
or becomes bankrupt, when a receiver, trustee, guardian, or conservator is appointed for the assets of the
customer, or when the customer makes assignment for the benefit of creditors, the Company shall have
the following rights: at the option of the Company, and after reasonable notice, the right to shut off the
gas and to remove its property from the customer’s premises; and the further right, independent of or
concurrent with the right to shut off, to demand immediate payment for all gas theretofore delivered to
the customer and not paid for, which amount shall become due and payable immediately upon such
demand. For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-

18, OAC.

34. Service Lines. The general term “service line” is commonly used to designate the
complete line or connection between the Company’s line and the customer’s location, up to and
including the meter connection at the customer’s location. It consists of two distinct parts, (a) the service
line connection, and (b) the customer service line.

{a) Service Line Connection

The service line connection consists of the connection of the customer service line at the
Company’s line. This connection shall be made by the Company or its representative without cost to the
customer, and 1t shall remain the property of the Company. It may include a valve for stopping the flow
of any gas into the customer service line.

(b) Customer Service Line

The customer service line consists of the pipe from the service line connection to and
including the meter connection. The customer’s service line shall be installed at the customer’s expense,
and any part of it not contained within the customer’s property at the location where service is to be
furnished shall be conveyed to the Company and remain the property of the Company in accordance
with Rule 10. The Company shall have the right to prescribe the specifications, size, location and
termination points of the customer’s service line. The customer shall remain liable for maintenance of,
for imperfections in or for damage, injury or loss resulting, directly or indirectly, from the escape of gas
from that part of the customer service line contained within the customer’s property.
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35. Pressure Regnlators. Where service is provided from low pressure lines, the
Company shall furnish the necessary pressure regulator or regulators, which regulator or regulators shall
remain the property of the Company.

The customer shall install and maintain, at his expense, substantial housing acceptable to
the Company in size and design for the regulator or regulators and the meter in order to protect them
from the weather and molestation.

If it becomes necessary to construct, operate, and maintain a heater to maintain
satisfactory operation of the regulator or regulators, the gas used in such heater shall be at the expense of
the customer and shall be taken from the outlet side of the meter serving the customer.

36. Meter Furnished.  The Company will furnish each customer with a meter of such
size and type as the Company may determine will adequately serve the property of the Company, and
the Company shall have the right to replace it as the Company may deem it necessary.

37. Meter Location.  The Company shall determine the location of the meter, which
shall erdinarily be outside of any enclosed building and shall be accessible to the Company without the
necessity of customer presence or approval.

When changes in building or arrangements therein render the meter inaccessible or
exposed to hazards, the Company may require the customer, at the customer’s expense, to relocate the
meter setting together with any portion of the customer’s service line necessary to accomplish such
relocation.

38. Only Company Can Connect Meter. The owner or customer shall not permit
anyone who is not an authorized agent of the Company to connect or disconnect the Company’s meters,
regulators or gauges or in any way alter or interfere with the Company’s meter, regulators or gauges.

39, Customer Piping,  The customer shall install, own and maintain, at the customer’s
expense, the customer piping from the outlet of the meter to gas burning equipment.

40. Appliances.  The customer shall install and maintain all gas burning equipment at
the Customer’s expense.
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41. Standards for Customer’s Property.  The customer’s service line, customer piping,
fittings, valves, connections, equipment venting and all associated equipment shall be installed with
materials and workmanship which meet the reasonable requirements of the Company and shall be
subject to inspection or test by the Company. The Company shall have no obligation to establish service
until after such requirements of the Company with respect to the facilities in place at the time of the test.

The first inspection or test at any premises, including both service lines and customer
piping, shall be without charge. In the case of leak, error, patent defect or other unsatisfactory condition
resulting in the disapproval of the line or piping by the Company, the necessary correction shall be made
at the customer’s expense; and then the lines and piping will be inspected and tested again by the
Company. Each additional inspection and test, when required after correction, shall be subject to a
charge covering the cost thereof,

42. Discontinuance of Supply on Notice of Defect in Customer’s Property. If the
customer’s service line, customer piping, pressure regulators, fittings, valves, connections, equipment,
venting and any other associated equipment on a customer’s premises are defective or in such condition
as to constitute a hazard, the Company, upon notice to it of such defect or condition and reasonable
notice to the customer, may discontinue the supply of gas to such customer uniil such defect or condition
has been rectified by the customer in compliance with the reasonable requirements of the Company.

43, No Responsibility for Material or Workmanship.  The Company 1s not responsible
for maintenance of, or any imperfect material or defective or faulty workmanship in, the customer’s
service line, customer piping, pressure regulators, fittings, valves, connections, equipment, venting and
any other associated equipment and is not responsible for any loss or damage arising from inadequate or
improper maintenance or from imperfect material or defective or faulty workmanship.

44, Inspection of Altered Piping. Tt shall be the duty of the customer fo notify the
Company promptly of any additions, changes, alterations, remodeling or reconstruction affecting gas
piping on the customer’s premises.

SECTION III - GENERAL

45, Subject to PUCO Rules and Regulations.  These Rules and Regulations are subject
to and include as part thereof all orders, rules and regulations applicable to the Company from time to
time issued or established by the Commission under its powers.
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46. Amendments. The Company reserves the right to modify, alter or amend the
foregoing Rules and Regulations and to make such further and other rule and regulations as experience
may suggest as the Company may deem necessary or convenient in the conduct of its business, and as
the Commission may approve.

47. Consumer Safeguards. The Company shall maintain a listing including the 24-hour
emergency number in each local telephone service provider’s directory operating in the Company’s
service territory. The Company shall not commit any unfair or deceptive acts or practices in connection
with the promotion or provision of service. The Company shall only disclose a customer’s account
number or social security number without the customer’s written consent for natural gas company credit
evaluation, collections, and/or credit reporting or pursuant to a court order or subpoena. Upon customer
request, the Company shall timely provide twelve months of a customer’s usage history and twenty-four
months of a customer’s payment history to the customer.

48. Written Summary Information.  The Company shall provide to new customers and
to existing customers who request it, a written summary information dealing with who to contact
concerning different rights and responsibilities. Pursuant to Rule 4901:1-13-06, OAC, this written
summary information is contained in an appendix to this tariff.

SECTION IV — GAS DISTRIBUTION SERVICE

49, Description of Service.  Applicable for gas service from existing distribution lines
of Company having sufficient capacity therefore, to customers at one location who will guarantee
payment of the minimum monthly charge for a term of twelve consecutive months. Company shall have
the right to curtail deliveries of gas hereunder whenever and to the extent necessary in its sole judgment
for the protection of service to its human needs customers, Company shall not be required to furnish gas
service hereunder to any customer or applicant except by written application for gas service by the
customer to Company.

50. Gas Distribution Rates and Charges.

Monthly Customer Charge - $6.50 per meter per month charged to each
customer regardless of the amount of gas if
any, consumer during the month; provided,
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however, that the customer charge shall not
be imposed in any month in which there is
no consumption as a result of a voluntary
request by the customer for the shut-off of
the meter.

General Service Rate - A volumetric base rate of $2.39 per MCF of
gas delivered shall be charged to all general
service customers.

Self-Help Arrangements - Nothing shall prevent the Company from
entering into self-help arrangements with
customers to provide for the transportation
of gas owned by the customer to the
customer’s premises.  All such special
contracts must be filed and approved by the
Commission,

51. Gas Cost Recovery (“GCR”) Rate. In addition to the rates and charges set forth
above and below, the Company shall also be entitled to recover the cost of obtaining gas it sells to its
customers through a GCR rate, which shall comply, in all respects, with the rules governing GCR rates
set forth in Chapter 4901:1-14, OAC, and with the Commission's Opinion and Order in Case Nos. 06-
350-GA-CMR and 06-521-GA-GCR. Chapter 4901:1-14,0AC, is attached to this tariff as Attachment
Al

52. GCR QOver-Recovery Credit.  The general service rate set forth in Paragraph 50 of
Section IV shall be offset by a credit of $0.20 per Mcf to effectuate the refund of certain past GCR over-
recoveries in accordance with the Commission's Opinion and Order in Case No. 06-350-GA-CMR and
06-521-GA-GCR. This rider amount will decrease to $0.00 when the total refund has been completed in
accordance with the terms approved in the Commission’s Opinion and Order in Case Nos. 06-350-GA-
CMR and 06-521-GA-GCR.

53. Mef Excise Tax Rider.  In addition to all other rates and charges, all gas consumed
shall be subject to an Mef tax rider to provide for the recovery of the Company’s excise tax liability
under Section 5727.811, ORC.
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A rate of $.0411 per Mcf shall be applicable to all volumes delivered, except volumes
statutorily exempted from the tax or to flex customers, to recover the tax on natural gas distribution
pursuant to Section 5727.811, ORC.

Flex Customers

All bills rendered to a flex customer as defined by Section 5727 80(N), ORC, shall be
adjusted to provide for recovery of the Mcf excise tax at the rate of $.02 per Mcf on all volumes
delivered.

54. Gross Receipts Tax Rider. In addition to all other rates and charges, amounts
billed by the Company shall be subject to a rider at the Company’s effective gross receipts tax rate to
provide for the recovery of the Company’s gross receipts tax liability under Section 5727.25, ORC.

The Gross Receipts Tax Rider is applicable to all charges billed by the Company,
including miscellaneous charges and all applicable rider rates, except that this rider shall not be billed to
those customers statutorily exempted from the payment of gross receipts taxes.

All bills rendered shall be adjusted to include the effect of the Ohio excise tax on gross
receipts billings at a rate of 4.9032%.

55. PIPP Cost Recovery Rider.  In addition to all other rates and charges, the Company
shall be entitled to recover, through a rider, the cost associated with the PIPP program. Such rider is to
be calculated and adjusted in accordance with the order of the Commission in Case No. 02-2297-GA-
PIPP. Customers receiving service shall pay an additional amount per Mcf for the recovery of PIPP
costs. The current PIPP charge is $0.00 per CCf

56. Late Payment Charge.  If a bill payment is not received in the Company’s offices
or by the Company’s authorized agent within 25 days of the date of the invoice, an additional amount of
5% of the unpaid balance will become due and payable as a part of the customer's total obligation. The
Company will notify customers of the amount that will be due in the event the customer fails to make
timely payment by utilizing a net/gross bill format. The late payment charge shall not be applicable to
the unpaid balances of any customer enrolled in PIPP or a payment plan pursuant to Rule 4901:1-18-04,
OAC.

57. Returned Check Charge. Where the customer’s financial institution returns a
customer’s check for insufficient funds, the Company shall assess a return check charge of the lesser of
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$25.00 or the amount actually charged the Company by its bank for dishonored checks. However, this
charge will not be assessed if the customer establishes that the cause of the dishonored check was bank
error.

58. Field Collection Fee.  Where a Company employee is dispatched to a customer’s
premises to disconnect service for non-payment, the customer may avoid disconnection by paying the
full amount owed. However, the Company may assess a $15.00 field collection charge for accepting
such payment. This charge may be assessed either at the time the delinguent amount is collected or on a
subsequent bill.

59. Reconnection Charge. Where ONG has actually disconnected service to a
customer premises, ONG may assess and collect a reconnection charge of $40.00 as a condition for
reconnecting service to said premises, regardless of the length of time the service was disconnected and
regardless whether the disconnection was voluntary or involuntary. If service was disconnected as a
result of unauthorized or fraudulent use by the customer, the Company may, in addition to the $40.00
reconnection charge, also impose a charge to recover any actual expense incurred by the Company as a
result of such unauthorized or fraudulent use, including an estimate of the cost of gas improperly used,
prior to restoring service to said customer.

60. Service Tap Charge.  Applicants applying for a new tap on the Company’s system
shall be assessed a service tap charge of $500.00 for single family residences and $1,000.00 for multi-
family and commercial premises, or the actnal cost of installing the new tap, whichever is less.

61. Meter Test Fee.  The Company shall test the meter at the request of the customer
using the method prescribed by the Commission. The meter will be removed from the customer's
premise and tested by an outside vendor. If the meter is found fo be operating within accepted
tolerances (plus or minus the 3%), the customer shall pay the meter test fee of $62.50 for such a test.
The date of re-inspection shall be stamped on the meter. However, this charge will not be assessed if the
meter was 110t operating within plus or minus three percent nor shall it be assessed if it is the first test
performed in any 36-month period.

62. Credit Check Processing Charge.  The Company may impose a charge of $10.00
when making a credit check for a customer who applies to have service initiated.,
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SECTION V — TRANSPORTATION SERVICE

63. Description of Service. This service consists of delivery of customer-owned or
supplied natural gas volumes injected by the customer into the Company’s facilities, with no assurance
of continued delivery of natural gas from general system supply in the event of interruption of the
customer’s supply.

64. Rate.

For all MCF transported/month - $2.39/Mcf

This rate does not reflect any sale of gas from the Company to the customer, but are
agreed transportation charges. In the event the rate of applicable taxes already included in the
transportation service charge are increased or decreased, or new taxes applicable to the {ransportation of
natural gas are imposed, the customer’s rate shall be adjusted upward or downward to reflect such tax
increases, tax decreases or new taxes.

The Company, at its sole discretion, may offer the transportation service specified above
at rates that are downwardly flexible from the maximum rates above. Such reduced rates will be
determined based on competitive services available to the customer and the Company’s need to achieve
load preservation or the economic recovery of costs of the Company.

65. New Facilities. = Where necessary, and after the customer agrees, the Company will
construct all additions, replacements or betterments of its facilities in order to accommodate the volumes
of gas delivered to and by the Company on the customer’s behalf; the Company will bill the customer
for the cost thereof, and the customer agrees to pay such costs within 30 days after receipt of the
Company’s bill, or as the parties may otherwise agree. The Company shall own all or part of the
customer’s service line contained within the customer’s property at the location where service is to be
furnished.

66. Banking. The Company will not be required for any period of time to bank any gas
that is delivered to the Company for the account of the customer and which is not consumed by the
customer. In the event the customer uses in any billing period natural gas in excess of the customer-
owned or supplied volumes, the excess volumes shall be billed to the customer at the actual cost to the
Company, not to exceed the then applicable rate .for gas distribution service as provided in Section [V
of these Rules and Regulations.
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67. Late Payment Charge.  If a bill payment is not received in the Company’s offices
or by the Company’s authorized agent within 25 days of the date of the invoice, an additional amount of
5% of the unpaid balance will become due and payable as a part of the customer's total obligation. The
Company will notify customers of the amount that will be due in the event the customer fails to make
timely payment by utilizing a net/gross billing format.

68. Additional Terms and Conditions.  Transportation service is available to the extent
of the Company’s gas distribution facilities in all territory where the Company’s distribution facilities
may be located, to customers who apply for gas service under the terms and conditions stated herein,
and subject to the Company’s utility service obligations to its distribution customers, to law, to the
applicable Rules, Regulations and Rates filed by the Company from time to time with the Commission
and any subsequent revision thereof, and to the lawful orders and applicable gas transportation
guidelines of regulatory authorities having jurisdiction.

09. Application.  The company shall not be required to furnish transportation service
hereunder to any customer or applicant except by written application for transportation service between
the Company and the customer setting forth the following information:

{a} The name, address, and telephione number of the customer.

{b) The nature and extent of any interest which each party to the arrangement holds in any other party to
the arrangement, or in any public utility subject to the jurisdiction of the Commission.

(¢) The location of the intended points of delivery to the customer.
(d) Minimum and maximum volumes and nominating procedures for transportation service.

70. Title to Gas.  The customer warrants the title to the gas delivered to the Company
and covenants and agrees to indemnify the Company for and save it harmless from all suits, actions,

debts, accounts, damages, costs, losses and expenses arising from or attributable to the adverse claims of
any and all other persons or parties to such gas.
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Chapter 4001:1-14

49111461 . Definiions
490001402  Puwpoie aad scope
480011403 Applicability
.4501:1-34-04  Reports -
4501:9.14-05 G cost recovery mate
4901:3-14-06  Custeméa billing
4011140 Aodi
A000:1-14-08  Hewrings

4901:1-14-01 _ Definitions

For parposes of this chapter: L.

{A) “Cof™ memas a it of gas equal to one hundrad
enbic feet. . ’ .

{B) *Commission'" means the public utilities commission
of Dhio. .

{C) “Commodity rate™ means the portion of gas cosls
bifled by a pas or oatural ges compeqy’s suppliers (ox-
pressed in dollags and cenla per Mof, dekatherm or BTU),
which velates yolumetsically to the cost of the units of pas
obtained by the company for sale to its customers. For
purpeges of the’ aalculations sequired under ke 49041~
14-05 of the Adwminismative Code, “commadity tate”
means the aversge of the commodly sates sspected to be
in effecy during the period the new gas cost fecqvory 1ate
will be in effect.

(D) “Customer” medns ¢ach billing account of a pas or
natural gas company,

(F) “Chxrent direct cost of production” meéans the pro-
duction and gathering éxpenses -associated with utity pro-
duction volumes homt o] wells which are iucl‘nda!! dn
sccaunts 750 theough 769 of the “Uniform Systems of
Accounts for (lass A and B Giag Utifities,” and acoounts
10, 711,713, 714, T15, 716, ‘717, and 719 of the “Unifori
Spstem of Accounts for Clags C and D Gas Uidlities”

«{F) “Demand and service chatges” meens the portion of
g1 costs bilfed by & gas or natural pas campany's ng)pllcrs
or other service providers (taprossod in dollurs and cents
pér Mcf, dekatherm, or BTU), which relates to the cost of
demand, capacity regervation or uge, wansporiation, stov-
age, balencing, gathering wnd othar related services which
are costs to e company of oblaining the gag that it solis
prior to end inctading the physical delivery of the gas to
the company's own system 10 the exient such charges are
not Tocluded ip the “commodity rate” a3 defined in pars-
greph (C) of (his rote, For ﬂf&m of the cadeulations
requived undet zule 49011~ of the Administeative
Coce, “demand and ssrvice charges” mean the sverage of

Uniform Purchased Gas Adjustment

the demand charges expectad 1 be n cffcet ditdng the
perivd the new gas cost fecovery rate will be in affect,

(5 "Expected gas cost (EGC)” mesys the weighted
average cost of primery gas supplies, wiliy produttion
from 01¢ wedly, and incbudable propane expresved in dattars
and cents per Miof sind detsrmined i 2ccordance with the
appendix to rule 4901:1-14-05 of the Adpinistative Cods.

{H) “Gss” means anjr vaporized fucl transpormd or

supplicd 10 corsumers by a gas or nanmal gasg company,
including, .bul, not limited o, natural pas, synthetic gas,
i nantral giz, nd propana.

() “Gas company” and “nalural gag cofmpeny” Have the
meanings sel forth in gection 490503 of the Rewised Code.

A7} “Gas cosis™ or “cost of gas™ means ths cort o J gas
or, patural fae company of obiaining the gas which i selfs
to i custamese The cost of gas shall inctude demand,

- capotity, resafvation Or use, {ransportation, storepe, bal-

ancing, gatherlrz, and other relited costs o the company

for sexvices repdered or supplies provided by others prior

to and ichuding the phyical gelivery of the gas to the
company. Tha cost of gas docs mot idcluds the cost of
utility storege oflerwie recovered in hase ratey, .

(E) “Cat cost reeovery tate {GER)” means the guarter-
Iy update, o other pesindic uwpdate as approved by fhe
Commizxon, of the gos cost mdjustment determined In
sccotdance with the appendix to mle 4801:1-14-05 of the
Admintstiative Code. ) .

{L) “Includsble ges supplics” memss primaty 2as sup-
plies, includable propane, and uility production volumes,

(M) “Inciudable propanc” means propace vsed for peak
shaving purposes, and propane wzed for volupeitis pur-
poses ut the end of & supply perlad io avold monetary
poaslties - .

(N) “Jrisdichenal sales” meann (otnl historic, forecag. -

ed, andfor weather-ormatized historic sales, less salts fo
customers ungder municipal opdinance rakes, cxoepi sales
under mynicipal ordinances which have adopled, by refer-
ence or otbarwkse, yates established by (be commission.

Q) *Mel” means & nnlt of gas equal 1o ons thausand
cubie feet., .

() “New well” Is either 3 well where ddlling con-
menged afler Pecember 4, 1982, or sa old well which is
completed to a different pool afier Decenaber 4, 1982

{Q) “O well” & well where drilliag commehead
before, Decambet 4, 1982,
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(R) "Pool" hes the meaning sel forth in paragmph
{A)®) of ule 1501:0=]=01 of the ‘Administrative Code.

{8) “Primay gas su pliw’ means husmm. forecasted,
andfor weather-nonoial qc;.

{1) Supplics of patutal pas or liquedicd oatual gas
cbtained from produicers, intarstate pipslings, brakersmar.
kelers, or other suppiers; :

(2) Supples of ‘syothetic gag parchased. ynder agree-
ments approved by the commypsion wnder sestion 4905308
of the Revised Code, and other supplies of sythetle g,

ghort-term ing, pumhawd undcr contracts ap-
pmvedby the copumision; : - .

(3) Suigphits of gas obtaied from olber gas or natural

. §A3 companics,

. {4) Supplies of gas, ather than urility production vol-,
wmes from old walls, obtained from Ohio producers; -,

{5} Suppliesof gas made avaiiohle 1 2 g23 o1 natn:xl
§1s cotpany under self-help Anangements;

{6 Spec.ual putcheses of natural gAs “sot inchuded i
short-term supplics, and

(7) Udlity production volutnes from new walls provided
that such volues sixe priced ne higher than the price
curxently being paid bf the utnity 10 indepeadent Oblo
praducers for gas fram

(T “Production unit cosi™? meansmewrrfmdimtm
"of production cxpressed: in doflars and. comts per Mol

{LU]) “Purchased gas adqnﬂment ¢lanse™ hax’ the medniog
el forthm section 4905302 of the Revised Code.

‘ (V) ‘Reconcibiation edjustment™ meens a posllive or
negalive adjustment to future gz coft tecavery rates or-
dered by the commission pursuant to this chapter.

{W) *Swupplier refund” meens s refudid Jrom ail Inter:
state pipeling cow ordeed by the federal enetgy
Tegolatory oommis or from any dther sapplier oc
service provider, including intercst wlhisrs approptiate,
wi;lmtwdltehmdwr&emd szone lamp-sum payment ar
T .

(X) “Silf-holp anaigement® menus an arrangement be-
fwoen @' @ai or natnesl gog ‘compny and @ customer
providing: for "the tramspoctdtion of gor owned Y Ge
customer frora e polnt of producdou @ the poink of
consumptten.

" (¥).“Shart-ferm supyiies” means sl spectsl parchases
o{ B2, 10 the extent that those purchassy deteeasé the keved
mnﬂmr.nt o any customes or dass of customers,
except special purchases dpproved by the commislon to-
der section 4H5.303 of the Rewised Cods. For
of this chapder, a speclal puchase decrsascn curlaimest to
B clazs of customers If curtailmest of that class & redueed,
. mainwined 8t the game level, o imcrersed o & besser
degree. a8 a regult of the special pm-hm

{Z) “Specinl purchast” hag the meanfny set forth fn
section 4905.3010£ﬂ1=m5r|md Cads. -

(AA) “Spnthetic gas” means gas formed from faedstacks
other than ratural gag, iveludiog bul not Skmited 10 coal,
o, o haphtha,

(BB) “Iotal sales” means all lustonc, forecasted, and/ar
weather-normalized histacle sales of-includable gas ¢
plits to retail customers. “Total salss™ doss ot molude
volumet teangparted o consumers under self-help artange-

ments. For pyrpoces of recovery of the balance &djust- -

et actual adjustment and reconciliation sdjustaent “1a-
tal gales”™ Joes ot include sales t¢ custaoters for which th&
tevatso migratiom rider applies.

(CC) “Unaccountzd-for gas™ meany the difference be-
tween (he mopauted volume of tetel gaa supply, which
includes gas purchased, gas produced.by the company drd
gas received by the company vm behalf Of spacific cusiom-

¢ for redslivery; and the-measured volume of gas dispt-

sition, which indeces gas billed or redalivared to customers
and go8 for company use. For the purpess of this nle,
vnaccounted-for gas shonld be calomdated. on An annuai
batis for the twilve months énded sugust hizgy-Arst of
each year, or such other date at 1he company may show to
be nore appropriate for dic system, The gemntaxe of
unacoounted-for gas should be calqulated by taking the
volumes of wnaccountcd-for gas as specified above divided
by the volome of bota} gas supply.

(DT “Unit book cost” means tho coat of tolal salﬁ :

expresysd fn dollass and cents per Mef as cilcolated using
rtandard accoimting methads acoeptable to the commission

.end the pag ot astural gos company’s indepeadent suditars
tertificate ¢f

submitting the

ity 4% tequired

urder pamgraph (Cyat mlu 4901:3-14-07 of Lhe Admm:s-

(RR} “Utdlity pmdumnnwlumes’ rmeans all volumes of
wws, other dhan synthetic gas, Produced by a gas of natoral
#r6 company, or by ¢ subsidiary or affiliste of @ gas or
nafural gus compa g}atmlusthemtﬂorchmsest‘orsuch
productica acq ful t the jurisdiction of the federal
energy segilatory commias!on

{FF} “Utilily storage™ means stotage Incilities operated
and malntained by a gas or, natural gas company, or by.a
subsidiary or uffiliate of a gas or matural gas Company,
unless the charges for suck facilities are incorporased in
commodity razs or monthly demard charges filsd with or
apptwad by tha federad ensrgy regilatory commision or
by the commission, provided however thut no pai or
damralgaséompanyahallmﬂeddmrgasfurllsuwn
Moring facdlitied or servioe in itg own gas-cost Tecavery rate.

HBISTORY: 2005-06 OMR pam. #3 {d), of, 10-7-05;
2004-05 OMR pam. #2 fR-E), of. 8-20-04 1993-99 OMR
366 (RRD); 1993-94 OMR 12} (A), eff 2-11-94; 199142
OMR 375 (A), off. 20-11-81; 1987-85 OMR 1430 (A), of
5-20-86; I OMR 1645 (1), off.5-15-84 i982-83
OMR 664-{4), off. 17-4-82; 1980-81 OMR 21 (d), & 7
16-80; I979-30 OMR 4-560 (A), eff. #-7-30; 1979-80

?f% +328 {A), off 1-1-80; 1873-70 OMR 4-180 {E e

B 110032 rele 1evisw dasa(s): 11-30-08; 11-30-03; 13088
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199 Uniform Purelinied Gas Adjusimext A0 14-08
- !
Croxs References . Croas Reforanees
RC 4%05.X0% Linsinons on pues-threugh of ooitz of spacitl puchess of  RG 490504, Pover b regalass publiss utfivhs and mikmads
PET .

A901:1-14-02  Puxpose and soape

The puypose of this chapter i o eatablish a uniform
purchased gag adjustment caied o be induded In the
. schedulos of gar and naturs] gas companies subjeet to the
jurizdiction of the cormisgion. The provisions of this
chiapler eslablish o gez cost vecavery pracess, which &
designed to separate the cost of gas all other costs
Incurred by gad or natural gps comipanies, mmida for
each company's recavery of the cost of its includsble gas
supplies from its costomers by means of the quarierly
up&ne {ar other periodic npdate #5 approved by the
commission) of the ges cost Tecovery mie and other provie
st of this chapter awed to balancs Mie nterest of retail
sales cuslomers with those of frenspottation customers,
The provisions of thit chapter also establish juvestigative
procedures ond proceedings, including perivdic reports,

audily, and heorings, to emamine the arithmetic and ae--

cogating scongacy of Lhe gas costs reflacted in each comps-
ny's §23 Cost Yecovery rale, and 1o review each company's
g2y production and purchesing policies ta the edent that
those policies affect the gas cost recovery rale,
HISTORY: 200405 OMR pam. ¥2 (4], eff £8-29-04;
199809 OMR 364 (RRD); 197980 OMR 4-529 {A), off.
d~1-89; 197879 OMR 4187 (B), «ff. 10-21-78
RC 155.032 nile veviow date(s): 13-30-08; 5-24-84; 11-30-03;
11-39-98 *

: Cruss References
RC 49054, Power %0 ceanlatn prbiic uiilitss and tallrosds
RC 4905.05, Sonpe of futkidickon .
RC 4905 .08, Gonerpl superdsion; syfoly inspection of gus pirlings

RC £$05.307, Lanitations on pascdhrough of cocis of special puichaes of
fon

A6 4505.500, Purchisn by gas compasy of syuthetc enmal grs fram ceniln
facilldey; Huoks

"49014-14-03  Applicabliity

The provisions of this chapter shalf apply to ull gas ang
matural gay- comipenics subject to the jlrdsdicion of the
coammigsion czcépt as provided In division (C){3) of section
4905341 of the: Revisad Code, with respect to 2l schedules
of rates-cgtablished or approved by the commlssion, wdud-
{ng, but not Linited to rate schedules ap, or estab-
lhfal under sections 450531, 450919, aud 4909.39 of the
Revised Code. The pravisions of this chapter shall not
apply to pruticipal ordinanes rates established under. sec
fion 74326 or 4909.34 of the Revired Code or Arfide
XVIT, Section 4 of the Ohjo Counstitwdon, oxeept in
instances whete a municipal ordinanco adapty, by cofetence
of ¢therwise, rates established by the commissing, )
HISTORY: 2004-05 OMR pam. #2 {A4), off. 8-20-04;
1998-99 OMR 3¢ (RILD); {99192 OMR 376 (A), off. 1¢-
11-98; 1970-80 OMR €530 (A) of. M1~80; 107870
OMR 4-141 (), of. 19-20-78 ‘ :

RC 119032 rule review datalp) 12-30-08: 5-2d-04; 11-30-03%;
11-30-98

RE 405,05, Saope of jurhdietion ot
R 405,04, Grmeee] snpervision: eafuty Eupettion of gas pipeluss '
RC 4305 M2, Lindtebony on pode-thiough of osln of speefal purchass of

123 . :
REC 4505503, Prirchase Ly pis company of myedhiie natural g fom ceriatn
Bacllities; Tinlit .

4901:1-14-04  Reports

Tiach gas or natural gas co subfect to the pravisions
of this chapler shal) file the commission’s docketing
dhvlsion quasterly s cost retwsry reporis. "With comumis-
gion approval, the g2y or wakurel gas company may revile
e expected gas cost componsnt of the gas oot Tecavery
repart on 8 monthly Yasl. Unless otherwise dotermined
by the commisgion, the expestod gas coat component may
be ievised, a5 macke! conditions watrant, and fifed with the
comuuission's - docketing division po lerer than fourtewn
&y priot wo the effcadive dais of the gas cost recovely
rsie. ‘Tbe filing interval for each guch report shell be
established by the camtudwsion. Each gas cost scuovery
repori shall coniain: :

? {(A) An updated gas cost tm:wery rate, detsrmined in
apcoidance with ruls 4901:1-14-05 of the Administatjve
Code and its appendix .

{B) Toe daty agd callations uzed to determiice the

. opdated gng tost rebovery zate;

“(C) ‘Where sppropriats, notations indicating the use of
woather-hormalized -of forecasted sales volumes i the gas
oot recavery report andior up dates; ;

(D) The frequency of revisions to 1he expected-gas cost
compodent, the effective dates and the dates suchrevisions
will be filed with the commisgion; and

{E) Such ather information 4s the cameitission requires,
HISTORY. 20M4-GY QMR . F2 {4), eff. &M
199899 OMR 364 (RRD); 1991-82 OMR 370 (4}, of. 10-
1§ 1979-50 OMR 4530 {4}, eff. 1-1-80; "1978-79
OMR 4-181 (B}, off. 10-21-18  ° .

RC 119002 rule roview dato(f): 11-30-06; $-24-04; 11-30-03;
" €ross Helxremces
R0 4908 04, Prwes 1o regulsts pabks niilites sl mlroady
RC£9050, Sonps of prlsiios. ]
RC 459505, Gromal Fupevisiod; sal=ty inspection of pas pipelines
R 4304302, Lindtstions oo pas-through of oty of spedisl purchase of
P .

RC 4305300, Puschase by par vwoopay of puictic gatumal gas Trom coatain

4901211405 Gas cost recovery rate
{A) The gas cost recovery rate equals:

(1) The gas ar naiural gas company’s &xpécled gas cost
for the upcoming quarter, or other pecfod 28 ?uz}am-.pd by
the commizsion, pursoant 1o pasegraph (K) of nile 430L1-
14-0 of the Administrative Code, plpsor stiaus;

(2) “The cupphier refund and reconclliarlon adjustment,

which refects: -
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4901:1-14-08

{n) Refundy recvived from e gas or naturel ges compa-
nya interstate pipeline supplless or ather -supplicts or
ervice providers plug fen per cont annual interest; end

(&) Adjustments ordered Uy the commuision followlng

hearings held pursuant to vole 4901:1~14-08 of the Admin-

fatrative Cfode, plus ten per cent annual Interest, plus or
'III.IIIIIB

) The actual adjuctwent, which compeasates for dit-

" [ferences between the previous quarter’s, or ather commidp-

sion-approved period’s, expected gid cust and the actual
cost of gas 'durmg that peried, plug or tiisug; and

. (4) The batancs adjugtincat, which Compensates for any
under- or ovetcollections which have occurred a8 4 result

nf prior adjustments, plus or minas.

(B) The ges cost rocovery rate shell be calcolated on a
campamywids bagls, edcept 22 provided in paragraph (C) of
this rule, in accotdance Wil the app-d:xtn this rvls.

(C) The commissfors any, upon the request of any patty
ot upon its own {nitfative, permit the compzny t calculate
different gas cost recovery rates for differvmt geographical
aress. In determining whether to do 20, €he dotmigsion
ehall condider:

&) Whather the geographicnl arens volved are cmhg-
uaus;

{Q}Whetheﬂhcmatofehtamggaaioreadl aof the
geopraphical areas invalved can be separately identitiod;

{3) Tho manser in which s gropraplical areas in-
volved heve been treated in the past; smd

{4y Such other factars &9 the commission conglders ap-
propriste. - .
HISTORY: 200506 OMR parm. #3 (), off 10-7-05;
2004-05 OMR pem. #2 (A), eff. §-29-04; 1995-99 OMR
364 (RRD); 1993 354 OXR 12{2 (A), off 2-11-4; 199192
OMR 376 (4), < 10-11-91; 198735 OMR 1432 (4}, off
§-20-88; 1982-33 OMR 43 (A), ef. 7-24~32 [950-41
OMR 23 (A), ¢ff. 7-2-80;, 1979-80 OMR #-530 {4), o i~
1-80; #976-79 OMR 4-182 (B), off. 10-21-78
RC 119032 rule review date(d)s 11-30-98; 5-24-94; 113003
213098

Historice! aud Statutory Nodes

EA Nots: Effedtive 10-1-05 Appendts & i repeaded.

" Crass Beferptces
nx:m.m,uuﬂmlm mpwﬂm@olwﬁsutspdalpmmn{

4901‘1—14—06 l':uatomer billlag

{4) Unlass otherwiss: ondeved By the commmon, the
quazterly updated pag ¢ost recovery rate fled o accor-
dancs with aule 4901:1-14-04 of the Admighktrative Code
shall Yecome effsctive on or sficr the thirtieth day followe
ing the fillng date ot as otherwise established by the
cummission. Rwislanstothee:pemdwmoompo-
ngst mugt be filed 1o Iater than fourtesn days ywior 1o the
ges cost recavery ruie effective dme and such fevisiony do
not affect the effective date of the gas cost recovery rate.
The hew gas cost rexyvery rates may be-applléd to costiem-
1 accounts on 4 sm‘!cc-rmdcrcd or bﬂls-raﬁcred Trasls,

Uilliddes - . 200

1 the eption of the gas or satural gaz ¢ompany. The
‘comntission may at sy time ondst a reconcdintlon adjusi-
ment 35 4 result of erroas or erroncaus reporting,

(B} Except as provided (o paragraph (C) of this rule, if
tha gas gost recovery wats changes during 8 customer's:
billing cycle and the gus or nawsal gas company elects to
bill o1 ' service-Tendeved basis, the gas ar mstural gos
company shll apply a weighted averags ges cost recovery
rate to its eustomer bilk.” The weighted average gae cost
gecovery rate shall be determined 16 avcordance with the
sppendix 4o this rude.

{C) I the gas cost recovery rate chamges during @
customer’s billing cycle, and the gas v antural gas compa-
ny elects lo bill on & gervice-rendered besis, azd if the
cusmomer's actog daily copsumption & Inaws by the gas ar
nafurdl gas company, the conpany may, mviead of applying
o welghtad sverage gat cost 1ECOVRIY 1218, Apply each 2A%
cost recqvery rate whith was effective during the billing

cyde o the volumes awunycanmcd when that rate wag
in effect.

(D} Hach ges or natural gas company shalf indicate on
cach custooes Gill:

(8} mmm:emvexymtee@umod in dollars and
cents per Mef or Cef; and

(2) The total charge auﬂbutablc wﬂmmmmwy 1
) cate expressed in doliars wnd cepts.

HISTORY: 200405 OMR pam. #2 {A), of 8‘—29‘04,
139599 OMR 364 (RRD); 1991—92 QMR 377 {1[) e 10-
11-95; 17880 OMR 4531 {4), lg‘j’ 1186, 1975=7¢
OMR €182 (E}, off. 10-21-78
RC 119032 yuls review ﬁ gy 3=30-08; S5-2 11-30-8%;
stelo 04
. Histatleal and Statutery Notes
EL Note: Tha sppendix to b vole, off 5-29-04, ls vefanncad caly:
Appeodices wo geaerslly svallsble on Wostliw ardior CO-ROM. Subszin
215 whe wih 10 obin § copy mey raguest oo rom the fkdishor the
Leghlitiva Service Commistion, o¢ tha isuing sgency.
Crasa Refercacos
R 450504, Perwer s tegelare public willtes end railraadg
RC4905.05, Sonps of jurisdiction i
EC‘NSN.WW::MWM@W
EC 250535, Limitations oo yusr-through of Tosts of spuckl purshiase of
m
M%ﬂiﬂmbywmdﬂmui::wmalmmm

4901:1-14-07  Andits

A) moommisslnushallmldum.crmmbem
ducted, periodic” financial and mansgement/perkormance
audits of each ges or maturdd geg compeny cubject to the
provizsions. of this chapter aud division {C)(3) of section
4505302 of ths Reviscd Code, Unless atherwize ordered
by the canumission, the sudits shell be conducted annuaily,
Torcept 48 provided in paragraph (B) of this rule and
divitlon {C) of section 4905.302 of the Revised Cude, 2nd
unlews otharwise ocdered by the comumission, ‘esch eudit
vhall be condncted by & quekified independent quditin
firm selecizd acoording no pammphs {C} ang (D) of thix
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rde. The coft of each such audit shall be pald by the gas
or nafural gas company. * ‘

ar upon its owo initietive, conduct the pudis requirei
onder this tule. [In deteriniop whether to do .30, the
eommision shell vonsider )

(:i) The muoiber of cuélomprs terved by the gompany;
() The cost of enmploying sa fndependent auditor,;

3) The avallability of the carumission gtalf fo conduar
the requited audits; and .

(4} Suck ather factoss ag the commistlon considess ap-
proprinte. -

(C} Bach Independent audltor shall file, with die com-
mission'a ‘eertificate of accountability as described in the
appeodlt to this rule. The cenificats of amountsbility
shall atlost ta the acusecy of (uantial data pertaining ¢0
the :ﬁelm of the gas cost recovery Tate sclivity desighated
by the commissfon and yeferents any treots of deviations
from the caloulations preseeibed within Chapler 4391:1-14
of the Adwministrative Cade. Purtuant to this rule, the
indegendeut auditor shall asyuee the commission thae;

(1} The costs ceflected in {he g% OF natuzal ges compa-

oy’s QA5 COSt Toawery rates were Propery incumed by the
compaay;

(2} The gas cast teeovery altd WeLe sccuratly comput-
_edbylhegasongnualgasmmw'ny;‘ .

(3} The gas cost-recavery rates were acenrately spplicd
fo cistomet bills; and

5;) If the company utilized weather-normaatized hisworic
ondfos forecasted vnmlgtl;aes, t?::dmn;‘xi:x Mﬂ:ﬂg{g&ﬂw
coqpanty kg season appii appra out
+he qudit pegiod, - .

) Bach gas or-astural gas company, so deslgnated by
ﬂlg comumissicy, , shall | engppd an {adipendent auditor
sud/or consulting fom bo condact & menagemenipeclomt-
ance sudit of the company’s cormpliance with the provisions
of Chapter 4901:1-14 of the Admimistrative Code. Tha
tommnusslon shell develop 2. 1equest for proposal (RFF)
destgned to solicit responses fOF couducling a manage-

metitperformance avdit, The commisgon shall bave the
sole responsibility for sendiog owt and accepting all xe-
gpogesy 0 the REP ond shall salect thé compeny’s munage-
mentiperformanca suditor for the desipnated audit pasiod.
The mensgement/pedormance sudit report shull {dextify
and evaluats the speciic organimitional structure, ranage-
meut palicies, procedures, and reasoming of the campany”s
axisting of proposed procureital strategy. The meport
shalf alsy conjain m t tecommendationy based on
an ovafuption of the company® petforinancs daving the
audit period pettuining ¢o thyse dreas designated by the
comnisiion. 'The mznagetentfpesfomance wudit ehall
seview any specific areas of investigating as designated by

4 the commission pnd selected sspacts of the vorupany’s gas
production and purchasing policies to ascertain whather:

{1) Company purchiasing policles ware deslgned to mees
ohjectives tf the company’s service requivenients;

(B} The commission may, -upoﬁ the tequest of any party *

4907:1-14-08

(2) Procutement planning is suificient to ensure reliable
scrvice ol optimal prices and & consistent with the compe-
ny's long:term strategic supply plun submitted purtuani <o
peragraph (H) of nde 4903:5-7-02" or paragraph (M) of
rule 4500:5-7-05 of 15 Adoinistrative Code; and

{3} The company bes teviswed exisiing and potenind
supply sources.
HISTORY: 2004:05 QMR pum. #2 {d), of 8-39-04;
199800 QMR 364 (RRD); 1901-92 OMR 377 (4}, ¢ {0~
121 1987-88 QMR 3¢ [A), aff I1=20-87: 1983-34
?dlffl Jgg? (A}, eff. S~13=84; 1975=29 OMR dulbi2 (5}, eff

BC 119062 nide novlew date(s): 11-30-08; 5-24-0d; 113003,
15058 . ) )

Historical and Slatotory Notes

B4 Note: Tha appendix wn this sule, ofb, 8-39-04, i refarcnced unly.
Appaciticey aré gensrally svalnblo ta Wesdssr undior CO-ROM. Subscrihs
exx who wish 0 obtula & copy sequest one From the publicher,ths
Leglelative Servies Ouo'&mhiun.om irruing ageaty,

Cross References

R 490594, Fower bo rogulaie pube willlicn aud nadrodds
R 4805 08, Scape o pasdilos o
RC 480508, Graoral supervision; kakety nspecinn of goe pipelines
memmmmmdmdwmﬁ&n{

RC 4965303, Parchige Iy yar enmpeay of spollichit naturd] gax fmm corteis
facitittes] Hendts * - w

4901:1-14-08  Hearings

(A) At least sty doys- after the fiing of exch fudir
repors cequired under paragraph {C) of mule 49011-14-47
of the Admiistrative Cods, the commission sheil Bold a
public hearing to review: )
(1) The sidlr findings, conclusions, and recommenids-

donsl and

(2) Such other fiattérs eelating 1o the gas or notural gz
rompuny’s gas cost tecovesy Tates us the commissivn con-
siders sppropriate, U

{B) The gas b mawwval g2s campany shall denonsteaw:
at jts purchased gog adjustraent boaving that ita gag cost
recovery Tates were faly, just, end ressonsble and that its
gas pucchasing practicer aud pollcjes promote minfatun
pricey tonsistent with ani adequate supxily of gas. The
commission shall consider, to-the extent apglicabls:

{1) The cesults of the muragement/peiformance sudi;

(2} The results of the financial audit;

(3) Conpliance by the gas or natoral gas company with
peevions commission peaformancs yecommendations;

{4) The eiliclency of the gas or naturat pas company's
gat production policles and practices; and

5) Such other practlcss, policics, or fectors a5 the com-
misgion consideis gppropriate. .

{C) The gas or aatural gas company shall publish noties
of tha hearing required under wh {A} of this le
Thronghout its ecrvice area 41 fiftean and not more
than thicty days pror to the scheduled date of hearing by:

D O A W YL L
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{2) Dmphy ad i in & uewspapeI OF aOWEpRpery of gmeml
cirmla

" () Bl messmge o o bmis\mhﬁdudedmﬁs ihz
customer hills; or

(3), Separate dinect mailing to castomers.

(D) At feast sixty days prios 10 s tcheduled dute of
tearing, the g o patorel ges company shell file wuch
Tacts, data, ot intmmtlon velating to 1ts gas codt gecovery
Kutes us the coymmission sequites, .

(E)Foﬂmﬁuglhoomdudonofmehndmmnwm
mission shall Issue an gppropriate otder confgining; _

(1) A nimaaey of the gudit findings, coﬂnsms and
reconunendations; end

‘@ Such othey information md'lmmvw es the commis-
sitn oociidan afmtoptiate.

(F}mmmmmmy:djmmemmpmg’smhm
£a5 cogt recivery ramhymaam ofa teconeilu.tlunldp.ut
-Toent fg a result of: )

1) Enora_ 0 LTTONSOS repirting;

s N N

"o
' 3
. B T I P
e b g oot SUENK S B T E A
. .lsmr.:-u.'.'d‘hrhﬂl!-hhs . v
[ .
i
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{2} Unreasoaabile or imprudent gas p:odmfou ar pur-

. chising policies or practicss,;

shg? Unassornted fof gas sbove o nsssmmhle sl Tt
bs presumed that anaccounted-for gas sbove fve pex
cent, cakulated. puryuant 1o parsgraph (OC) of nle
4501:1-14-01, o the Admiaistrative Code, i unredsonat{s,

"sud tha furden shan be od (3c company o prove other-

wige; or

{4) Such othes fwtnts, Pohmcs. or pmoncas as the com-
miksion conslders appropriate.

HISTORY: 200506 OMR paws #3 (), of 20745

200405 OMR pam. #2- (A}, <ff 8-29-0% 1996-99. GMR
354 (RRD); IS'S'.?—-W OMR 1212 {4), ef. 3-11-94; F991-92
OMR. 378 {4}, oFF, m—u~91 1967-88 GMIt 1432 [4), .
3-20.85; ‘1935-86 OMR 535 (A}, off 11-34-8%; - 1978-79
OMR 183 {E}, o 102178 ;

RC 119032 nuds mview dabu(s) u-.aa-us; 24-04; t1-30-0%;
u-a0g . ‘ .

Crozg Referms .
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OH ADC 4901:1-14-06, App.
QAC 4901:1-14-05, App.

Page 1

Obio Admin. Code § 4901:1-14-06, App.

BALDWIN'S OHIG ADMINISTRATIVE CODE ANRGTATED
4901 PUBLIC UTILINTES COMMISSION
490111 UTILITIES
CHAPTER 4901:1-14, UNTFORM PURCHASED GAS ADJUSTMENT
Copr. {C) 2007 "Thomson/West. No Claim fo Orig. 1.8, govt, Works.

Rules are currenst theouph March L7, 2007;
Appendices are current through March 31, 2004

4901:1-14-06 Appendix Weighted Averages Gas Cost Re¢overy Rate

If the Gas Cost Recovery Rate (GCR) changes duxing a billing cycle, the Weighted Avemge Gas Coat Recovery
Rate (WGCR) shall be determined as follows (V" denotes varisble):

1) oCrl

1

The Gag Cost Recovery Rate in offect during the first part of
the bllling ¢ydle

{2) ©GCR1 » The CGas Cost Recovery Rate in effect during the lattexr parc of

the billing cycle

131 va4 = The toral number of daya in the hilling cyole

{4) wvai.1 = The total punber of daye in the billiing cycla when GCHI wag in
uffact

{5} vi32.2 = The total number of dayw in the billing cycle when GCA2 wag in
effect

(6) WGCR = {GCRY x (V34.1 7 W34}l + [GCR2 x {V34.2 § ¥34]1

EfY. 3-29-04

<Genera Matestials (GM]) - References, Annobations, or Tables>
OAC 4901;1-14-06, App., OH ADC 4901:1-14-06, App.

OH AUC 4901;1-34-06, App.
END OF DOCUMENT

© 2007 Thomson/West. No Clalm to Orig. U.S. Govt, Works,

http:/fweb2 westlaw com/print/printstream.agpx 2pr A=HTMLE& destination=atp&sv=Split&rs=WLW7.0... 0472772007
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! OH ADC 4901:1-14-07, App.

OAC 490111407, App.
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Appeadices are cucrent throagh March 31, 2004

4901:1-14.07 Appendix Sample Certificate of Accoumtability

We kave cxgmined the quartedy filings of {insert ges or netoral gas company name) which support the gas cost
! recovery (GCR) rates for the thme-maonth petiods ended (insert effective ending dates of GCR quarter: being
audited) for conformity in all metecial respects with the flnancial provedurzl uspects of the umifoma purchased gas
adjustznt a9 set forth in Chepter 4901:31-14 and related appendices of the Administrative Code, Dur examination
for this purpose was made in accordance with generally accepted auditing standards and, accoudingly, included
such fests of the accounting records and such other suditing procedurss g3 we cansidered necessary in the
cireamstances, 'We did/did not make & dotsiled examdiation such s would be required to delerming thar cach

transaction hag been recorded in accordance with the financkl procedural aspects of Chapter 4501:1-14 and reluted
eppondiceg of the Adminisrative Cods,

In our Gpinjon, (insdrt gas of maturzd gas company name) hashas not faitly detzrmoined the GCR rates for the
threa-moenth pevinds ended (insert effective ending dates of GCR. nuatters Being andiced) in accordance with the
financish procedural aspecis of the miform purchased gas adjustencnd as set forth in Chapter 4501114 and related
appendices of the Administrative Cods and pmperly applied the GCR. rates to cugtomerx bille.

(i =policable) specific findingt presented fur the attention of the comumssion are attached im a scparts
"Memorandum of Findings.”

Eff. 2-20.04

<General Materigla (M) - References, Amuatations, or Tables>
QAC 4901:1-14-07, App., OH ADC 4901:1-14-07, App.

OH ADC 4901:1-14-07, App.
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APPENDIX
Written Summary Information

This summary information 1s intended to let customers know of the

existence and how to get further information orally and in writing relating to the
following topics by calling, writing, or e-mailing:

=ooa ™

Lol

Kristy Smith

Oxford Natural Gas Company

5181 College Corner Pike

Oxford, OH 45056

(513) 523-2555

E-mail address: goxfordnatural@woh.rr.com

Complaint Procedures available at Oxford Natural Gas Company or at the PUCQO;

Customers Rights and Responsibilities including installation of service, payment
of bills, disconnection and reconnection of service, meter testing, security
deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to the area's "one-call" or "call-before-you-dig" protection
services, and service line responsibility;

Requirements of company personnel on customer premises;
Availability of rate information and alternatives upon request;
A statement that customers may review a copy of the minimum gas service

standards on the Commission's website or obtain a copy from the Commission
upon request;

Privacy Rights;
Actual meter readings;

Gas choice programs available to Customers, including information on slamming;

If your complaint is not resolved after you have called (Oxford Natural Gas
Company) or for general utility information, residential and business customers
may call the Public Utilities Commission of Ohio (PUCO), toll-free at 1-800-686-
7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M.
weekdays, or visit www.puco.ohio.gov.

The Ohio Consumers' Counsel (OCC) represents residential utility customers in
matters before the PUCO. The OCC can be contacted toll-free at 1-877-742-5622
from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org.

08/31/2007 Columbus 10196943
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Exhibit B
IMPORTANT NOTICE ABOQUT YOUR GAS RATES

The Public Utilittes Commission of Ohio (PUCO), by its order in Case No. 06-350-GA-
CMR, has authorized certain changes in the rates and charges of Oxford Natural Gas
Company (Company).

Your monthly bill for gas service is made up of three primary components: a monthly
customer charge that reflects certain fixed costs the Company incurs regardless of your
usage, a base rate per Mcf of natural gas consumed that reflects other operating and
capital costs the Company incurs in providing natural gas distribution service, and a gas
cost recovery (GCR) rate that is adjusted periodically to reflect the actual per-Mcf cost
of the natural gas the Company obtains to meet your needs.

As a result of the PUCQ’s order, the current monthly customer charge of $8.00 per
month will be reduced to $6.50 per month, and the current base rate of $3.05 per Mcf
will be reduced to $2.39 per Mcf. The GCR rate, which is regulated by the PUCO under
a separate process, is not directly affected by the PUCO’s order. However, in its order,
the PUCO approved a stipulation offered by the Company, the PUCO staff, and the City
of Oxford that provides for a refund fo customers of past GCR over-recoveries by
means of a $0.20 per Mcf credit to customer bills. This credit will continue to appear on
your bill until the refund of the agreed amount of the over-recovery is completed.

Although the reductions in the monthly customer charge and base rate approved by the
PUCO are obviously significant, the PUCO did approve increases in a number of the
Company’s miscelilaneous charges, including the charge for reconnection of service
after a disconnection, field coflections, returned checks, and processing credit checks.
The following table compares the current rates and charges with those approved by the
PUCQ in its recent order.

Rate/Charge Current New B
Monthly Customer Charge $8.00 $6.50
Base Rate / Mcf $3.05 $2.39
GCR Over-Recovery Credit / Mcf $0.00 -$0.20
Reconnection Charge $25.00 $40.00
Field Collection Fee $5.00 $15.00
Returned Check Charge $15.00 $25.00
Credit Check Processing Fee $5.00 $10.00

These new rates are reflected on the bill contained in this mailing.

For more information, call Oxford Natural Gas Company at 523-2555 or the Public
Utilities Commission of Ohio at 1-800-686-7826.

083142007 Colurmbus 10232477



APPENDIX
Written Summary Information

This summary information is intended to let customers know of the

existence and how to get further information orally and in writing relating to the
following topics by calling, writing, or e-mailing;

H.

Kristy Smith

Oxford Natural Gas Company

5181 College Corner Pike

Oxford, OH 45036

(513) 523-2555

E-mail address: goxfordnatural@woh.rr.com

Complaint Procedures available at Oxford Natural Gas Company or at the PUCQO;

Customers Rights and Responsibilities including installation of service, payment
of bills, disconnection and reconnection of service, meter testing, security
deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to the area's "one-call" or "call-before-you-dig" protection
services, and service line responsibility;

Requirements of company personnel on customer premises;
Avajlability of rate information and alternatives upon request;

A statement that customers may review a copy of the minimurm gas service
standards on the Commission's website or obtain a copy from the Commission
upon request; ’

Privacy Rights;
Actual meter readings;
Gas choice programs avatlable to Customers, including information on slamming;

If your complaint is not resolved after you have called (Oxford Natural Gas
Company) or for general utility information, residential and business customers
may call the Public Utilities Commission of Ohio (PUCQ), toll-free at 1-800-686-
7826 or for TDD/TTY (oll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M.
weekdays, or visit www.puco.ohio.gov.

The Ohio Consumers' Counsel (OCC) represents residential utility customers in
matters before the PUCO. The OCC can be contacted toli-free at 1-877-742-5622
from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org.

08/31/2607 Calumbus 10196943
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