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September 24, 2007 

Ms. Rene Jenkins 
Secretary, Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, Ohio 43215-3793 

Re: Case No. 06-350-GA-CMR 
CaseNo. 89-8018-GA-TRF 
Oxford Natural Gas Company 
Final Tariff 
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Dear Ms. Jenkins: 

Pursuant to the Commission's September 19, 2007 Opinion and Order in Case 
Nos. 06-350-GA-CMR and 06-521-GA-UNC which adopted the August 31, 2007 Joint 
Stipulation and Recommendation, I am filing four copies of final tariffs. These tariffs bear an 
effective date of September 30, 2007. The bills which are sent out to customers in early 
November, 2007 will reflect these new rates. 

Thank you in advance for your cooperation. 

Sincerely yours, 

SMH/jab 
Enclosures 
cc: Barth Royer 

John Stenger 

Ux>7S-i.-2^.--t 

Stephen M. Howard 
Attorneys for Oxford Natural Gas Company 
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SECTION I - SERVICE 

1. Definidons. As used throughout these Rules and Regulations, the terms set for the 
below are defined as follows: 

"Company" means Oxford Natural Gas Company, its successors and assigns. 

"Gas", "Gas Cost", and "Cost of Gas" have the same meanings as defined in Chapter 4901:1-14 of the 
OAC. 

"GCR" means "gas cost recovery rate" as defined in Chapter 4901:1-14 of the OAC. 

"Mef' means 1,000 cubic feet. 

"OAC* means the Ohio Administrative Code. 

"ORC" means the Ohio Revised Code. 

"PIPP" means the "percent of income payment plan". 

"PUCO" or "Commission" means The Public Utilities Commission of Ohio. 

"Self-Help Arrangement" has the same meaning as defined in Chapter 4901:1-14, OAC. 

"Supplier(s)" means any pipeline, transmission company, broker, or producer supplying gas. 

2. Availability. Available to the extent of Company's gas supply and Company's gas 
distribution facilities in all territory where Company's distribution facilities are located, to customers 
who contract for gas service under the terms and condifions stated herein, and subject to the Rules and 
Regulations filed by the Company from time to time with the Commission , and any subsequent revision 
thereof, and to the lawful orders of regulatory authorities having jurisdiction. 

3. Applicafion for Service. All applications for service shall be made through the 
local office of the Company or its authorized agents. 
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4. Initiation and Installation of Service. Where no installation of gas pipelines is 
required, the Company will initiate service within five business days after the Company has been 
notified that the customer's service location is ready for service and all necessary tariff and regulatory 
requirements have been met or by the requested installation date when a customer requests an 
installation date more than five business days after the customer's service location is ready for service 
and all necessary tariff and regulatory requirements have been met. 

Where a new service installation requiring installation of the service line including the 
setting of the meter is required but does not involve a main line extension installation, the Company will 
initiate service either within twenty business days after the Company has been notified that the 
customer's service location is ready for service and all necessary tariff and regulatory requirements have 
been met or by the requested installation date if such a requested installation date is more than twenty 
business days after the customer's service location is ready for service and all necessary tariff and 
regulatory requirements have been met. 

Where a residential and small commercial customer requests new service that requires the 
installation of a main line extension, the Company shall determine if the main line should be extended. 
If it determines to extend the main line, it shall contact the customer within thirty days with an estimate 
of the cost of the main line extension and the amount, if any, of a deposit and an esfimated date to 
complete the main line extension. 

Prior to initial operation or reestablishing residential or non-residential gas service 
(including after an outage), the Company shall conduct pressure testing or dial testing on the gas piping 
downstream of the meter to determine that no leaks exist. The pressure testing shall be accomplished 
consistent with the requirements of Rule 4901:1-13-05(A)(3), OAC. 

If the Company cannot complete the requested service installation on time, it shall 
promptly notify the customer of the delay, the reasons for the delay, the steps being taken to complete 
the work, and the probable completion date. If a reschedule completion date cannot be met, the 
customer shall be promptly notified and if the completion date is delayed by more than five business 
days, written notification shall be given to the customer providing the reasons for the delay, the steps 
being taken to complete the work and the new rescheduled completion date. 

5. Scheduled Appointments With Customers. The Company shall provide customers 
with an expected Company arrival time window of four hours or less for all appointments requiring the 
customer to be present. When the Company will not be able to meet a scheduled appointment, it shall 
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reasonably attempt to notify the customer in advance of the failure to meet the appointment and aiTange 
a new appointment date and time. 

6. Turning Gas On. The customer, after making proper application for service, shall 
notify the Company when he desires sei'vice to be established. In no case shall he or his agent or 
employee turn on the gas at the curb or meter cock. 

7. Sei'vice not Transferable. No person may commence the use of gas until after 
making application therefore. Any successor in interest to a customer, including without limitation, 
heirs, executors, administrators, assignees, trustees, guardians, receivers, and conservators, shall be 
deemed to be a person who must make application for service, provided that successors in interest 
whose rights arise from death or incompetence of the customer shall have thirty days in which to make 
application. 

8. Continuity of Service. The Company shall make reasonable provision to supply gas 
in sufficient quantity and at adequate or uniform pressure, but does not guarantee constant supply or 
adequate pressure. The Company shall not be liable in damages for failure to supply gas or for 
interruptions in service, and shall be relieved of its obligations to serve and may discontinue or modify 
service, if such failure or interruption is due to acts of God, or the public enemy, military action, wars, 
insurrections, riots, civil disturbances, vandalism, strikes, fires, floods, washouts, explosions, acts or 
orders of any civil, judicial or military authorities, failure of gas supply or gas facilities, and without 
limitation by the foregoing, accidents, contingencies or other causes beyond the control of the Company. 

Without incurring any liability therefore, the Company may also suspend service after 
reasonable notice, for such period as may be reasonably necessary to make repairs to or changes in its 
plant, transmission or distribution systems or other property. 

9. Character of Semce. The Company's supply of natural gas is received principally 
from other gas suppliers. The heating value and specific gravity of gases received may vary between 
delivery points from day to day. These variations are beyond the control of the Company, which can 
only dispatch the gases received. 

10. Service Not to be Disturbed. No customer shall attach or use any appliance which 
may result in the injection of air, water, or other foreign matter into the Company's lines; and, without 
prior approval from the Company, no customer shall attach or use any appliance which will increase or 
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decrease the pressure in the Company's lines intermittently to such extent as to interfere with continuous 
service to other customers. 

11. No Customer Shall Sell to Another. The customer shall not supply or sell gas for 
use in any location or by any person other than that specified in the application for service. 

12. Access to Premises. The Company and its authorized employees shall have access 
at all reasonable times to its facilities and at all of the premises in which gas supplied by the Company is 
used or is to be used. The Company's employees and agents seeking access to the customer's or 
landlord's premises shall, upon request, identify himselfherself, provide company photo and state the 
reasons for visit. 

13. Customer's Responsibility. The customer assumes all responsibifity for property 
owned by the customer on customer's side of the point of delivery, which will be the outlet side of the 
service line connection at the Company's line, for the service supplied or taken, as well as for the 
installation and appliances used in connection therewith, and will save Company harmless from and 
against all claims for injury or damage to persons or property occasioned by or in any way resulting 
from such service or the use thereof on customer's side of the point of delivery. 

14. RiRht-of-Way and Line. The customer, without reimbursement, will make or 
procure conveyance to Company of right-of-way and installed lines satisfactory to it across property 
between Company's lines and the customer's property at the location where service is to be furnished, 
including property owned or controlled by the customer for Company's distribution mains, extensions 
thereof, or appurtenances necessary for or incidental to the supplying of service to the customer. 

15. Charges and Payment for Temporary Service. In addition to regular payments for 
gas used, the customer shall pay the cost for all material, labor, and other necessary expense incurred by 
the Company in supplying gas service to the customer at his request for any temporary purpose or use. 

16. Customer Indebted to Company. Subject to the requirements of Chapter 4901:1-
17, OAC, service will not be supplied to any premises if at the time of application for service the 
applicant is indebted to Company for any service previously supplied at the same or other premises, 
until payment of such indebtedness or other arrangement satisfactory to the Company shall have been 
made. 
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17. Customer Shall Satisfactorily Secure Account. Subject to the requirements of 
Section 4933.17, ORC, and Chapter 4901:1-17, OAC, the Company may require a customer 
satisfactorily to secure a new account unless other arrangements are made. A deposit of one-twelfth of 
the estimated charges for the ensuing twelve months plus 30% of the monthly estimated charge shall be 
requested at commencement of service. 

With respect to small commercial customers, the Company shall establish equitable and 
non-discriminatory written procedures to determine creditworthiness. Upon request, the Company shall 
provide small commercial customers with their credit history with the Company, a copy of Rule 4901:1-
13-08, OAC, the Commission's website, and local, toll-free and TDD/TTY numbers of the 
Commission's consumer hotline. 

The Company may require a cash deposit of a small commercial customer. If so, it shall 
give the reason for its decision, options available to establish credit, and may allow the customer to 
contest the Company's decision and show creditworthiness, raise concerns with the Commission and its 
staff, and shall provide the customer with the Commission's website and local toll-free and TDD/TTY 
number of the Commission's call center. 

Upon acceptance of the deposit, the Company shall furnish a receipt showing the name of 
the customer, the address of the premises, the billing address, a statement as to the interest rate to be 
paid, the length of time the deposit will be held in order to qualify for interest, and the conditions for 
refunding the deposits. 

18. Right to Shut Off Gas. After reasonable notice, the Company shall have the right 
to discontinue service and the right to disconnect and remove from the premises of any consumer the 
meter and any other property belonging to the Company for any of the following reasons or purposes: 

(1) Refusing access. 
(2) Non-payment of bills for gas or transportation, when due. 
(3) Failure to furnish or maintain required security; 
(4) Non-use of gas or transportation service; 
(5) Theft of service, tampering of property, or fraudulent representation or practice; 
(6) Whenever deemed necessary by the Company for safety reasons; 
(7) Violation of any of these Rules and Regulations, any Service Agreement, or the 

General Terms and Conditions applicable to any such agreement; 
(8) Customer request; 
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(9) Customer vacates premises; 
(10) When a safety hazard or emergency may threaten the health and safety of 

others or other property; 
(11) When the use of gas adversely affects the service of others; 
(12) Violation of law; 
(13) Failure to comply with a contract or tariff; 

For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-18, OAC. 
For small commercial customers, such right shall be subject to the requirements of Rule 4901:1-13-
08(C), OAC. 

Before disconnecting small commercial customers, the Company shall give the small 
commercial customer written notice, not less than 5 business days after the postmark date, before 
services is disconnected in accordance with the provisions of Rule 4901:1-13-08(D), OAC. 

The Company shall follow the provisions of Rule 4901:1-13-09, OAC in the event of 
disconnection of sei-vice for tampering or unauthorized reconnection or for disconnection of service for 
fraudulent practice. 

19. Change of Address of Customer. When the customer changes address, the 
customer shall give oral notice, followed within three (3) days by written notice, thereof to Company 
prior to the date of change. The customer is responsible for all service supplied to the vacated premises 
until such notice has been received and Company has had a reasonable time, but not less than three (3) 
days to discontinue sei'vice. 

20. Infomiation Relative to Service. Information relative to the service that will be 
supplied at a given location should be obtained from the Company. Information given orally or over the 
telephone shall be subject to confirmation by these Rules and Regulations and the written 
communications of the company. 

21. Reconnection of Service. Unless a small commercial customer requests or agrees 
otherwise, the Company shall recoimect service by the close of the following regular working day after 
it receives full amount in aiTcars for which sei'vice was disconnected and receives any deposit required 
and any tariffed charges, and agrees with the customer on a deferred payment plan and already received 
a payment (if required under the plan) as well as any required deposit or tariff charges, or the customer 
establishes that the conditions that waiTanted disconnection of service have been eliminated. Before a 
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small commercial customer is reconnected, the Company may not require such customer to pay any 
amount owed but not yet past due or require such customer to pay any amount owed or overdue on other 
small commercial accounts where the customer has multiple small commercial accounts. 

22. Complaints and Complaint Handling Procedures. The Company will make a good 
faith effort to settle unresolved disputes. It will provide a status report within three business days of 
receipt to the consumer and to the Commission Staff If the investigation is not completed within ten 
days, the Company shall provide status reports to update the customer/consumer or update the 
customer/consumer and Commission Staff when investigating a complaint at five business day intervals. 
The Company shall inform the customer/consumer and Commission Staff of the results of the 
investigation either orally or in writing no later than five business days after the completion of the 
investigation. If requested, the final report may be reduced to writing. If the customer/consumer 
disputes the Company's report, the Company shall inform the consumer/customer that the Commission 
Staff is available to mediate complaints and the Company will provide contact information. 

23. Records and Accounts. The Company shall maintain and retain records consistent 
with Rules 4901:1-13-03 and Appendix A to Rule 4901:1-9-06, OAC. The company shall keep its 
books and accounts and records in accordance with the Uniform System of Accounts as required by the 
Public Utilities Commission of Ohio pursuant to Rule 4901:1-13-13, OAC. 

SECTION II - METERfisfG AND BILLING 

24. Quantity of Gas Delivered by Meter. Gas will be measured by a volumetric or 
thermal meter installed by the Company, which shall be and remain the property of the Company. 
Subject to certain exceptions, enumerated below, consumption shall be determined on the basis of the 
meter registration and bills shall reflect the consumption so registered. Any mistake in reading the 
registration, however, shall not affect the liability for gas consumed as detennined by a corrected 
reading of the registration. A con'ection billing based upon discovery of a prior error shall be honored 
by the customer. 

25. Unit of Measurement. The unit of measurement shall be either that quantity of gas 
which will occupy one (1) cubic foot at a pressure base of fourteen and seventy-three hundredths (14.73) 
pounds per square inch absolute (thirty [30] inches of mercury), a temperature base of sixty (60) degrees 
Fahrenheit, (five hundred twenty [520] degrees absolute), and without adjustment for water vapor 
content. To determine the volume of gas delivered, factors such as those required for pressure, 
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temperature, and specific gravity and deviation from Boyle's law, shall be applied; or one million 
British thermal units of heat as detennined by an accurate device. 

26. Non-metered Service. Without prejudice to its providing metered service, where 
warranted, the Company may provide gas light service on a non-metered basis, using for billing 
purposes the approximate average consumption of such appliance at the Company's current applicable 
rate. 

27. Estimated Bill. When the meter is not read, the Company may estimate the 
quantity of gas consumed and render a bill for such quantity. All estimated bills shall at some time be 
followed by a billing based upon a meter reading. The Company shall obtain actual readings of its 
customer meters at least once every twelve months as well as at the initiation of service and the 
termination of sei'vice. If the Company fails to read a residential or small commercial customer's meter 
for any reason for any twelve month period and the Company has underestimated the customer's usage, 
the Company may only bill the customer for the difference between the estimated usage and actual 
usage under the terms of Section 4933.28, Revised Code, based upon the appropriate rates in effect at 
the time the natural gas was used. If the Company fails to read a residential or small commercial 
customer's meter for any twelve month period and the Company has overestimated the customer's usage, 
the Company shall credit such customer for the overestimated usage at the appropriate rate in effect at 
the time the natural gas was used. 

A customer may request an actual meter read, without charge, if the customer's usage has 
been estimated for more than two of the immediately preceding billing cycles consecutively or if the 
customer has reasonable grounds to believe that the meter is malfunctioning. The customer also has the 
ability to obtain a meter read prior to transferring service to a new retail natural gas supplier or 
governmental aggregator. 

If the Company has read the meter within the immediately preceding 70 days it shall 
inform the customer, when the customer contacts the Company to initiate or terminate service, of the 
customer's right to have an actual meter read at no charge to the customer. In a landlord/tenant 
relationship where neither the Company nor the customer/tenant has access to the meter, the Company 
shall give notice by mail to both the landlord, when the address is available, and the tenant summarizing 
its inability to obtain access to the meter. 
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28. Correct Meter. A meter registering between 3% fast and 3% slow shall be deemed 
for all purposes to be registering correctly. A meter registering incorrectly shall be repaired or replaced 
by the Company at its expense. 

29. Incorrect Meter Readings. During any period that incorrect registration can be 
established, the meter readings and bills based thereon shall be adjusted by the Company on the basis of 
all available information concerning the use of gas by the customer. If, as a result of such adjustment, 
overpayments or underpayments are shown to have occurred, the Company shall reimburse the customer 
in the amount of such oveipayment; and, subject to the requirements of Section 4933.28, ORC, the 
customer shall pay the Company the amount of such underpayments. The Company shall continue to 
supply gas to the customer, and the customer shall continue to pay the amounts billed pending the 
adjustment. 

30. Meter Test. Metering accuracy shall be the responsibility of the Company. The 
Company shall test the meter at the request of the customer using the method prescribed by the 
Commission. The meter will be removed from the customer's premise and tested by an outside vendor. 
If the meter is found to be operating within accepted tolerances (plus or minus 3%), the customer shall 
pay the meter test fee charged by the Company. The date of re-inspection shall be stamped on the 
meter. If the meter was not operating within accepted tolerances, there shall be no charge for the test or 
removal. This charge shall not be assessed for the first such test performed in any 36-month period. 
This section does not apply in the event there has been either tampering or an unauthorized reconnection 
of the meter or related equipment during the subject period of time. 

31. Billing Periods. Bills ordinarily are rendered regularly at monthly intei'vals, but 
may be rendered more or less frequently at Company's option, but no less often than once in three 
months. Non-receipt of bills by the customer does not release or diminish the obligation of the customer 
with respect to payment thereof Bills are due 25 days from the date of the postmark. Bills shall contain 
the infomiation required by Rule 4901:1-13-11, OAC. 

Meters are ordinarily read at monthly intervals but may be read more or less frequently at 
Company's option. 

32. Payment of Bills. Bills may be paid by the customer at any office of the Company 
during its regular office hours, to any one of the Company's authorized collecting agents during the 
regular office hours of such agent, or by first-class mail addressed to the Company address shown on the 
bill Any remittance received by the Company by first-class mail bearing U.S. Postal Office 
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cancellation date corresponding with or previous to the last date of the net payment period will be 
accepted by the Company as within the net payment period. Upon request, the Company will provide an 
updated list of ways to pay bills. 

33.Change in Financial Status of Customer. When the customer vacates the premises 
or becomes banki'upt, when a receiver, trustee, guardian, or conservator is appointed for the assets of the 
customer, or when the customer makes assignment for the benefit of creditors, the Company shall have 
the following rights: at the option of the Company, and after reasonable notice, the right to shut off the 
gas and to remove its property from the customer's premises; and the further right, independent of or 
concurrent with the right to shut off, to demand immediate payment for all gas theretofore delivered to 
the customer and not paid for, which amount shall become due and payable immediately upon such 
demand. For residential customers, such rights shall be subject to the requirements of Chapter 4901:1-
18, OAC. 

34. Sei'vice Lines. The general term "service line" is commonly used to designate the 
complete line or connection between the Company's line and the customer's location, up to and 
including the meter connection at the customer's location. It consists of two distinct parts, (a) the service 
line connection, and (b) the customer semce line. 

(a) Service Line Connection 

The sei'vice line connection consists of the connection of the customer service line at the 
Company's line. This comiection shall be made by the Company or its representative without cost to the 
customer, and it shall remain the property of the Company. It may include a valve for stopping the flow 
of any gas into the customer service line. 

(b) Customer Service Line 

The customer service line consists of the pipe fi'om the service line connection to and 
including the meter connection. The customer's service line shall be installed at the customer's expense, 
and any part of it not contained within the customer's property at the location where service is to be 
furnished shall be conveyed to the Company and remain the property of the Company in accordance 
with Rule 10. The Company shall have the right to prescribe the specifications, size, location and 
termination points of the customer's service line. The customer shall remain liable for maintenance of, 
for imperfections in or for damage, injury or loss resulting, directly or indirectly, from the escape of gas 
from that part of the customer service line contained within the customer's property. 
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35. Pressure Regulators. Where service is provided from low pressure lines, the 
Company shall furnish the necessary pressure regulator or regulators, which regulator or regulators shall 
remain the property of the Company. 

The customer shall install and maintain, at his expense, substantial housing acceptable to 
the Company in size and design for the regulator or regulators and the meter in order to protect them 
from the weather and molestation. 

If it becomes necessary to construct, operate, and maintain a heater to maintain 
satisfactory operation of the regulator or regulators, the gas used in such heater shall be at the expense of 
the customer and shall be taken from the outlet side of the meter serving the customer. 

36. Meter Furnished. The Company will furnish each customer with a meter of such 
size and type as the Company may determine will adequately serve the property of the Company, and 
the Company shall have the right to replace it as the Company may deem it necessary. 

37. Meter Location. The Company shall determine the location of the meter, which 
shall ordinarily be outside of any enclosed building and shall be accessible to the Company without the 
necessity of customer presence or approval. 

When changes in building or an'angements therein render the meter inaccessible or 
exposed to hazards, the Company may require the customer, at the customer's expense, to relocate the 
meter setting together with any portion of the customer's service line necessary to accomplish such 
relocation. 

38. Only Company Can Connect Meter. The owner or customer shall not permit 
anyone who is not an authorized agent of the Company to connect or disconnect the Company's meters, 
regulators or gauges or in any way alter or interfere with the Company's meter, regulators or gauges. 

39. Customer Piping. The customer shall install, own and maintain, at the customer's 
expense, the customer piping from the outlet of the meter to gas burning equipment. 

40. Appliances. The customer shall install and maintain all gas burning equipment at 
the Customer's expense. 
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41. Standards for Customer's Property. The customer's service line, customer piping, 
fittings, valves, connections, equipment venting and all associated equipment shall be installed with 
materials and workmanship which meet the reasonable requirements of the Company and shall be 
subject to inspection or test by the Company. The Company shall have no obligation to establish service 
until after such requirements of the Company with respect to the facilities in place at the time of the test. 

The first inspection or test at any premises, including both service lines and customer 
piping, shall be without charge. In the case of leak, eiTor, patent defect or other unsatisfactory condition 
resulting in the disapproval of the line or piping by the Company, the necessary correction shall be made 
at the customer's expense; and then the lines and piping will be inspected and tested again by the 
Company. Each additional inspection and test, when required after correction, shall be subject to a 
charge covering the cost thereof 

42. Discontinuance of Supply on Notice of Defect in Customer's Property. If the 
customer's service line, customer piping, pressure regulators, fittings, valves, connections, equipment, 
venting and any other associated equipment on a customer's premises are defective or in such condition 
as to constitute a hazard, the Company, upon notice to it of such defect or condition and reasonable 
notice to the customer, may discontinue the supply of gas to such customer until such defect or condition 
has been rectified by the customer in compliance with the reasonable requirements of the Company. 

43. No Responsibility for Material or Workmanship. The Company is not responsible 
for maintenance of, or any imperfect material or defective or faulty workmanship in, the customer's 
service line, customer piping, pressure regulators, fittings, valves, cormections, equipment, venting and 
any other associated equipment and is not responsible for any loss or damage arising from inadequate or 
improper maintenance or from imperfect material or defective or faulty workmanship. 

44. Inspection of Altered Piping. It shall be the duty of the customer to notify the 
Company promptly of any additions, changes, alterations, remodeling or reconstruction affecting gas 
piping on the customer's premises. 

SECTION III - GENERAL 

45. Subject to PUCO Rules and Regulations. These Rules and Regulations are subject 
to and include as part thereof all orders, rules and regulations applicable to the Company from time to 
time issued or established by the Commission under its powers. 
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46. Amendments. The Company reserves the right to modify, alter or amend the 
foregoing Rules and Regulations and to make such further and other rule and regulations as experience 
may suggest as the Company may deem necessary or convenient in the conduct of its business, and as 
the Commission may approve. 

47. Consumer Safeguards. The Company shall maintain a listing including the 24-hour 
emergency number in each local telephone service provider's directory operating in the Company's 
service territory. The Company shall not commit any unfair or deceptive acts or practices in connection 
with the promotion or provision of service. The Company shall only disclose a customer's account 
number or social security number without the customer's written consent for natural gas company credit 
evaluation, collections, and/or credit reporting or pursuant to a court order or subpoena. Upon customer 
request, the Company shall timely provide twelve months of a customer's usage history and twenty-four 
months of a customer's payment history to the customer. 

48. Written Summary Information. The Company shall provide to new customers and 
to existing customers who request it, a written summary information dealing with who to contact 
concerning different rights and responsibilities. Pursuant to Rule 4901:1-13-06, OAC, this written 
summary infoi'mation is contained in an appendix to this tariff. 

SECTION IV - GAS DISTRIBUTION SERVICE 

49. Description of Service. Applicable for gas service from existing distribution lines 
of Company having sufficient capacity therefore, to customers at one location who will guarantee 
payment of the minimum monthly charge for a term of twelve consecutive months. Company shall have 
the right to curtail deliveries of gas hereunder whenever and to the extent necessary in its sole judgment 
for the protection of service to its human needs customers. Company shall not be required to furnish gas 
service hereunder to any customer or applicant except by written application for gas service by the 
customer to Company. 

50. Gas Distribufion Rates and Charges. 

Monthly Customer Charge - $6.50 per meter per month charged to each 
customer regardless of the amount of gas if 
any, consumer during the month; provided, 
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however, that the customer charge shall not 
be imposed in any month in which there is 
no consumption as a result of a voluntary 
request by the customer for the shut-off of 
the meter. 

General Service Rate - A volumetric base rate of $2.39 per MCF of 
gas delivered shall be charged to all general 
service customers. 

Self-Help Arrangements - Nothing shall prevent the Company from 
entering into self-help arrangements with 
customers to provide for the transportation 
of gas owned by the customer to the 
customer's premises. All such special 
contracts must be filed and approved by the 
Commission. 

51. Gas Cost Recovery ("GCR") Rate. In addition to the rates and charges set forth 
above and below, the Company shall also be entitled to recover the cost of obtaining gas it sells to its 
customers through a GCR rate, which shall comply, in all respects, with the rules governing GCR rates 
set forth in Chapter 4901:1-14, OAC, and with the Commission's Opinion and Order in Case Nos. 06-
350-GA-CMR and 06-521-GA-GCR. Chapter 4901:1-14,OAC, is attached to this tariff as Attachment 
A. 

52. _GCR Over-Recovery Credit. The general service rate set forth in Paragraph 50 of 
Section IV shall be offset by a credit of $0.20 per Mcf to effectuate the refund of certain past GCR over-
recoveries in accordance with the Commission's Opinion and Order in Case No. 06-350-GA-CMR and 
06-521-GA-GCR. This rider amount will decrease to $0.00 when the total refund has been completed in 
accordance with the terms approved in the Commission's Opinion and Order in Case Nos. 06-350-GA-
CMR and 06-521-GA-GCR. 

53. McfExcise Tax Rider. In addition to all other rates and charges, all gas consumed 
shall be subject to an Mcf tax rider to provide for the recovery of the Company's excise tax hability 
under Section 5727.811, ORC. 
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A rate of $.0411 per Mcf shall be appHcable to all volumes delivered, except volumes 
statutorily exempted from the tax or to flex customers, to recover the tax on natural gas distribution 
pursuant to Section 5727.811, ORC. 

Flex Customers 

All bills rendered to a flex customer as defined by Section 5727.80(N), ORC, shall be 
adjusted to provide for recovery of the Mcf excise tax at the rate of $.02 per Mcf on all volumes 
delivered. 

54. Gross Receipts Tax Rider. In addition to all other rates and charges, amounts 
billed by the Company shall be subject to a rider at the Company's effective gross receipts tax rate to 
provide for the recovery of the Company's gi'oss receipts tax liability under Section 5727.25, ORC. 

The Gross Receipts Tax Rider is applicable to all charges billed by the Company, 
including miscellaneous charges and all applicable rider rates, except that this rider shall not be billed to 
those customers statutorily exempted fi'om the payment of gross receipts taxes. 

All bills rendered shall be adjusted to include the effect of the Ohio excise tax on gross 
receipts billings at a rate of 4.9032%. 

55. PIPP Cost Recovery Rider. In addition to all other rates and charges, the Company 
shall be entitled to recover, through a rider, the cost associated with the PIPP program. Such rider is to 
be calculated and adjusted in accordance with the order of the Commission in Case No. 02-2297-GA-
PIPP. Customers receiving service shall pay an additional amount per Mcf for the recovery of PIPP 
costs. The current PIPP charge is $0.00 per CCf 

56. Late Payment Charge. If a bill payment is not received in the Company's offices 
or by the Company's authorized agent within 25 days of the date of the invoice, an additional amount of 
5% of the unpaid balance will become due and payable as a part of the customer's total obligation. The 
Company will notify customers of the amount that will be due in the event the customer fails to make 
timely payment by utilizing a net/gross bill fonnat. The late payment charge shall not be applicable to 
the unpaid balances of any customer enrolled in PIPP or a payment plan pursuant to Rule 4901:1-18-04, 
OAC. 

57. Returned Check Charge. Where the customer's financial institution returns a 
customer's check for insufficient funds, the Company shall assess a return check charge of the lesser of 

Issued: August 31, 2007 Effective: September 30, 2007 

Filed in accordance with the September 19, 2007 Opinion and Order of the Commission in 
CaseNo. 06-350-GA-CMR. 

Issued by 
OXFORD NATURAL GAS COMPANY 

John Stenger, Chief Operating Officer 



Oxford Natural Gas Company Original Sheet 19 

P.U.C.O. No. 2 

$25.00 or the amount actually charged the Company by its bank for dishonored checks. However, this 
charge will not be assessed if the customer establishes that the cause of the dishonored check was bank 
error. 

58. Field Collection Fee. Where a Company employee is dispatched to a customer's 
premises to disconnect sei'vice for non-payment, the customer may avoid disconnection by paying the 
full amount owed. However, the Company may assess a $15.00 field collection charge for accepting 
such payment. This charge may be assessed either at the time the delinquent amount is collected or on a 
subsequent bill. 

59. Reconnection Charge. Where ONG has actually disconnected service to a 
customer premises, ONG may assess and collect a reconnection charge of $40.00 as a condition for 
reconnecting service to said premises, regardless of the length of time the service was disconnected and 
regardless whether the disconnection was voluntary or involuntary. If service was disconnected as a 
result of unauthorized or fraudulent use by the customer, the Company may, in addition to the $40.00 
reconnection charge, also impose a charge to recover any actual expense incurred by the Company as a 
result of such unauthorized or fraudulent use, including an estimate of the cost of gas improperly used, 
prior to restoring service to said customer. 

60. Sei'vice Tap Charge. Applicants applying for a new tap on the Company's system 
shall be assessed a service tap charge of $500.00 for single family residences and $1,000.00 for multi-
family and commercial premises, or the actual cost of installing the new tap, whichever is less. 

61. Meter Test Fee. The Company shall test the meter at the request of the customer 
using the method prescribed by the Commission. The meter will be removed from the customer's 
premise and tested by an outside vendor. If the meter is found to be operating within accepted 
tolerances (plus or minus the 3%), the customer shall pay the meter test fee of $62.50 for such a test. 
The date of re-inspection shall be stamped on the meter. However, this charge will not be assessed if the 
meter was not operating within plus or minus three percent nor shall it be assessed if it is the first test 
performed in any 36-month period. 

62. Credit Check Processing Charge. The Company may impose a charge of $10.00 
when making a credit check for a customer who applies to have service initiated. 
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SECTION V - TRANSPORTATION SERVICE 

63. Description of Service. This service consists of delivery of customer-owned or 
supplied natural gas volumes injected by the customer into the Company's facilities, with no assurance 
of continued delivery of natural gas from general system supply in the event of interruption of the 
customer's supply. 

64. Rate. 

For all MCF transported/month - $2.39/Mcf 

This rate does not reflect any sale of gas from the Company to the customer, but are 
agreed transportation charges. In the event the rate of applicable taxes already included in the 
transportation sei-vice charge are increased or decreased, or new taxes applicable to the transportation of 
natural gas are imposed, the customer's rate shall be adjusted upward or downward to reflect such tax 
increases, tax decreases or new taxes. 

The Company, at its sole discretion, may offer the transportation service specified above 
at rates that are downwardly flexible from the maximum rates above. Such reduced rates will be 
detennined based on competitive services available to the customer and the Company's need to achieve 
load preservation or the economic recovery of costs of the Company. 

65. New Facihties. Where necessary, and after the customer agrees, the Company will 
construct all additions, replacements or betterments of its facilities in order to accommodate the volumes 
of gas delivered to and by the Company on the customer's behalf; the Company will bill the customer 
for the cost thereof; and the customer agrees to pay such costs within 30 days after receipt of the 
Company's bill, or as the parties may otheî wise agree. The Company shall own all or part of the 
customer's service line contained within the customer's property at the location where service is to be 
furnished. 

66. Banking. The Company will not be required for any period of time to bank any gas 
that is delivered to the Company for the account of the customer and which is not consumed by the 
customer. In the event the customer uses in any billing period natural gas in excess of the customer-
owned or supplied volumes, the excess volumes shall be billed to the customer at the actual cost to the 
Company, not to exceed the then applicable rate .for gas distribution service as provided in Section IV 
of these Rules and Regulations. 
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67. Late Payment Charge. If a bill payment is not received in the Company's offices 
or by the Company's authorized agent within 25 days of the date of the invoice, an additional amount of 
5% of the unpaid balance will become due and payable as a part of the customer's total obligation. The 
Company will notify customers of the amount that will be due in the event the customer fails to make 
timely payment by utilizing a net/gross billing format. 

68. Additional Terms and Conditions. Transportation service is available to the extent 
of the Company's gas distribution facilities in all territory where the Company's distribution facilities 
may be located, to customers who apply for gas service under the terms and conditions stated herein, 
and subject to the Company's utility service obligations to its distribution customers, to law, to the 
applicable Rules, Regulations and Rates filed by the Company from time to time with the Commission 
and any subsequent revision thereof, and to the lawful orders and applicable gas transportation 
guidelines of regulatory authorities having jurisdiction. 

69. Application. The company shall not be required to flimish transportation sei'vice 
hereunder to any customer or applicant except by written application for transportation service between 
the Company and the customer setting forth the following information; 

(a) The name, address, and telephone number of the customer. 

(b) The nature and extent of any interest which each party to the arrangement holds in any other party to 
the arrangement, or in any public utility subject to the jurisdiction of the Commission. 

(c) The location of the intended points of delivery to the customer. 

(d) Minimum and maximum volumes and nominating procedures for transportation service. 

70. Titie to Gas. The customer warrants the title to the gas delivered to the Company 
and covenants and agrees to indemnify the Company for and save it harmless from all suits, actions, 
debts, accounts, damages, costs, losses and expenses arising from or attributable to the adverse claims of 
any and all other persons or parties to such gas. 
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. (4) Supplies of gas, other than ntUity prcducUcm vol-. 
um£« fjrom old ivells, obtained from Ohio pioduceis; .• 

(5) SujppUes of gfls made avaikble to a gas or natural 
gas company under .4elf4ielp arta^gememfe;" 

{S) Special purchases of natural gas ' tu)t inchided in 
short-^erm supplies; and -

(7j Utility production voLumcs &om aew welU provided 
tbxt Budi -voluine? are priced- nO h l g ^ t than the price 
currently behig paid by ^ e utility to independent Obio 
producers far gas jjrora Ijke wells. 

' ( t l "Productionunic cost" meams^hecuneoi direct cost 
of pxoaucti^ji aqptesscd- ia dollars ajid.<:cnt5 pa- Mrf, 

<C1) "F<}n:^8edg<i&'a^'u£tcaentcIaQ&e'*hazthem«anii]s 
set fottJi m scctioa 4905302 of the Rcvised.Code, 

(V) "ReconcJKation adjustment" means & positive or 
negative adjusttoent to future g ^ ccfit teconreiy rates'cr-
dered by tiie commission ptiisuant to ibis chqiter. 

(W) ^'Supplier lefuod" meens'« tc£m<iitom m inter* 
KUte |qpeline conqtany ordcftd h^ the federal energy 
Tt^ubtocy rumnmslon, or from any lirther'supplier Or 
service proi'lder, inctadu^ interest "viiAtt -la^ropfiatc^ 
vdi0ie such refund is received as-one hunp-som payment or 
credit . ' 

( ] ^ *'S6lf-halp artangement" moaos an arrangement fae> 
(ween a gas or mtmol f^ conspany and a customer 
providiog- (or the ttampoctation 6f gas owned \:^ the 
customer from Uw point of production to the point Of 
consumpilocu 

' (Y5.**ShoTt-tMm Kupplies" means aU special purchases 
of sa$,,to the talent iluit those purCt^etf dei^ease the level 
of GuiiiSthcnt to any oittocgiet or d?s& of cusbonurs, 
except special purchases ^ifiroved by the commisiiwi un
der section 4905^03 ccf the Revised Code. For purposes 
of this chapter, a special purdiaie decreases ourtaSaieflC to 
a class of cuttomera.if curtaihnent of that das$ is reduced, 

. mahitHincd st the eame k v d , or increased to a l^sse^ 
dcgcceaa n resale of the special purchase, 

(Z) •'Spedal purchase" has the meaning set forth In 
section 4905.302 o£ the Revised Cade." -

-«-7*wTrtCT;r<*Tw;in.'myitfAiiî '̂ -.iW.t»Vt7'̂ -'Wtf 

(AA) "Synthetic g6s" raeana gafi fonned torn feedstocks 
other than natural ^a$, btchiding but not Jlmited to coal, 
OP, or Kaphtha. 

(BB) 'Total sales" means ail historic, forecasted, and/or 
weath«r-no;mafi»d mitarlc sale& of-includable fia? ^np* 
plies to retail customers. "Tolol Bales" d o « not tuciidc 
volumea transported to consumers under self-help arraage-
ment5. For pipposes of recovery c^ the foalaoce adjust-
ment, actuM Adjusimcnt and recoDcllIation adjusuneni "to
tal sal6$" does not inchide aalep to customers for ift-hrch th& 
tcvitic migration rider applies. 

(CC) "Uiiaccoanied-for gas" means the difference be
tween the measured voJume of total gas supply, which 
includes gat purchase^ gas i^oduced.by the company airid 
gas received by the OMnpany on behalf tJf itpedfic cusfom-
CH for rcdeUyer)^ and the-measured volume of gas di$p&-. 
fiition, which iadcdcs gas billed or redelivered to cHstomcrs 
and 1 ^ for compaoy use. For the pmpose <^ this rule, 
tmaccoont^-tjr gas should be calculated' on m annual 
Ijasls fttt the twelve monihs ended Awi;i«t thirty-Hisi of 
each ycATj or such other date as ih£ compaiy may show to 
be more appiopriate for its system. The percentage of 
unacoount^-for gas should tie calculated by tabiag the 
voltmics of imaccountcd-for gas as spedSed above, divided 
by the vohnne (^ totali gas si^p^y. 

p D ) "Utdt book coat" m e ^ s the coet of total sales 
tcqiressed in doHixs and cents per Mcf as t^lcalated using 
standard K o c o u n ^ methods acceptable to the conunlzsiooc 

. and the jgas or neura l g^s company's independent oudicors 
SufeffAtint the certificate cf ficcounfabili^ as required 
imdcr pacagraph (C) of IUIB 4901:1-14-07 of the Admkus-
tntive Code.. 

(RI^ "Uffli^ production wJumes" means all votum« of 
i{iQi» oUier t inn ^ t jbe i ic eai, produced by a gas or natoial 
gas compare, or by « ' subsidmry or affiliate of a gas or 
natural gas conqiafl^ unless the rates or dmrges for such 
ptoductida are ^oject to the pinsdiction of the federal 
energy legulatoiy commission. 

(FF} ^UtiKty storage", maana storage facilitieB operated 
and maJntahed by a gas or, nature gas comply , cr h y a 
ndiBidiary ur u ^ i o t s of a gas or natural gas company, 
unless the charges fbr «uch &ciUlies are hicorporated in 
commodity rates or monthly demand chargftfi fded wiUi or 
apptpved by the federal energy regdlatrwy commissioB or 
t ^ ,tke commlsdon, provided hoi^rever Ihitt no gas or 
natural gas'tompaay ahall reflect duuiges for its own 
Jitoritis fadlitleS or service in it$ own gasoost recovety rate. 

BiSTOBT: 2005-06 OMR pom. # i ^ ) , cff. lQ-7-45; 
2004-05Ohmpam. # 3 (R-E), ^ S^2$MW; i 9 9 8 - 9 9 . 0 m 
364 (RJf(D)i 1993-94 OMR m i (A), ^ 2-IJ-94; 1991-92 
O m 373 (A), tjf. J C - a - ^ i ; 1 9 8 7 - ^ OMR 1420 0 ) , tff. 
S-20-88;'198SrS4 OMU 1045 (A). ^ . 5 - 1 5 - ^ : 1982-83 
OMR 664(A), <^ 2 2 - 4 - ^ 1980^1 OMR 21 {A}, <# 7 -
l6-89i 1 9 7 9 - ^ OMR 4-669 (A). ^ 4-7-SQ; 1979S0 
OMR « 2 S iA)* ̂ - M - 8 0 ; i976-79 OMR 4-180 (E), ejj. 
10-^-7$ ' 
B.Cm.032r5lcicvl6vdttft(s); H-35-C$: U-3(Ml3; U - 3 0 ^ 
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UQifbrm Purchased Gas Ac[Jua^inett( 49tiitUi4^S 

Cro&s ftePn^nctt 
RC 4?QS.}0Z. UnilUtiont en pies-tbnu^ of oMts of tp&ciiJ putcbn: of 

4 9 0 l : l ' - l 4 - € Z Pttrpose and scaipe 

The pmpose of tWs chapter b lo catabiish a uniform 
puichued gas adjustment daii$e to be induded iu the 
schedules of gas and natural gas companies iubjecl to the 
jurisdiction of the commissionL The provlsiona of this 
diapier* es(ahl(sh a gas cost cecofvcry ptoccas» vdilch is 
designed to separate the cost of gas from 'all other costs 
hicurred by gas or naturid ^as companies, to provide tor 
each compajq '̂a reoovety of Ihc cost of its includable gas 
supplies Jrom its cu^omers by means of the quartei!y 
upoDle (or .other periodic update as approved by &i6 
cammiasion) of the gBS cost tccov&iy tatewid other piovi-
sidns of this chapter and to balance the iaterest of tctaU 
saloa custoiuew with those of transportation cuslomets. 
The piovt$ioiu( oS thit chapter also establish hwest̂ gativv̂  
procedures and proceedings, indwfing periodic reports, 
audiu, and hearings, to cjcamine the arithmetic and at^ 
conutmfi accuracy of the gas coats reflected in each compa
ny's *ps cost recovery rate, and to review each company'* 
gas.,piaductkm and patxhising policies to the extent that 
those poUdts affect the gas cos! recovery rate. 

HISTORY: 2004-QS OMR pam.'^2 (A). <f. S~29-04; 
199$-99 OMR 364 (RR£>}: I979^f> OMR 4^329 (Ah ^ . 
i - - ! ' ^ 1978-79 OMR 4-181 (B), tjf. 10-21^7^ 
RJC 119.032 nik itview dite(s): 11-30^)3; 5-24-<l4; al-3(W!3; 

Ctxrss Keterefices 
RC 49Qf JH, Fow«c to nxnktfl [JvUic ulflila and tAilrvaib 

RC 4905.05, Scope of jwfcaicton 
lU; 4M5JJft» Cone^j wipdntoon; »fcity impwdan of j » p ^ 

KC 4905.302; UniiUtionfi oa pastthrough of ocwtc of ^ c o j p u d u w of 

RG 491)5303, t ^<bu« t9 tBK03rapft{V4(^tb«(icii^aat {OS ftunoenilo 
fdcilldftt; Ibolu 

490H-!.4^3 Applicabmty 
Hie piovisiom of diis cli^ter shall apj^y to ah gas and 
jiatuial ga* compenics snbjficf to the Jurisdiction of the 
cononiUfion except as provided In dMdaa ( Q p ) of aectroD 
4905-m of the Revised Cddc. wiih rospwt to al̂  schalulcs 
Of rat»-uiab^hed or ap^oved by the oommlssiotu htdud-
in£. but not liuiited to rate (chedulea approved or eatab' 
ji^ed under seoioni 4905JI, 4909.19, atid 4909^9 of the 
Revised Code. The provisiond of (bis chapter she}] not 
app^ to iminlcipal ordinaijice rates esiablished* under, sec
tion 743.36 or 4909.34 of the Revistd Code or Arlide 
Xvm. Section 4 of the Ohio Cowrdtution. eJBcept in 
instances vhete a mutiiopal oidinanco adopts, by refetttacc 
or otherwise, rates established by the commisiion. 
H^TORY: T m ^ S OMR pom. #2 <A), e^l «-2M^; 
19515-!?? OMR 3<U (RRD); 1991-9^ OMR m {A), «j^ J ^ 
l l -9h 1979-80 OMR 4-S30 (A), iff. 1-1-80: 197S-79 
0Mf i4 -m (E),-^. 19~21--7B 

RC 119.fl32 rule review dat&(9): 11-3(W1S: 5-24̂ Mi 11-3(1-03; 
11'30-9S 

CrcsA Ittfcrtnees 
RC 490? i)4, VoiKs. ta n^sktft pubtb utIStWft fud afli»iit 
Itp4$<bjQ5,Sao(ie«fjiiH>£ctlDii 

RC 4$aSJ0i% UodiUittta « pdite-ttvcKjgh of MfU of i p « ^ putctuu of 

RC i»5i03t PnrttaM by 13* ccmpany ot^cfliMic jetma! gB ftom ceilah 

4901;W4-q4 R^orts 
Bac& gas Or natur&l gas oon^^any aub/ecc to the piovisiom 
of this diapter 5M) file vdm the commission'v dofOcetiag 
division .qnirterlyfiaj cost re.ciweiy reports. "Whh commis
sion approval, the gas or natmal jp̂ s compaay may xeviSe 
the eiqiected gas cost component o t t t e pts cost recoveiy 
report on a monthly btfii.s. Unless otherwise dkitarmirwd 
by the commissioa, t^e ea^ected £8S cost ccmtponent'may 
be rensed, a£ maxkel condit^cns vrarmn^ and wed v^ih Dm 
consQzs^on's'̂ docketjng ^Qvlsion T ^ later than fourteen 
4a^ piiiox to the eficctivo data 'of die gas cost recOTcHy 
rate, t b t filing 4fllciiml lor each such r e ^ i t sh»G be 
eit&bll^cd by the oomnUs^n. Hach gas cost rcwvery 
repc^ ^ B O contain: 

' (A) An i^daled gaa cort recovery rate, detcrmtned ui 
apcordamaf wltii nJe 4901:1-14-4)5 of the Admuifstta^e 
Code and its appendix; 

-^) Tlie data and catctiUUons. used to determine the 
updated ga5 i ^ rcCovejy rate; 

^(Q Where sppn^ittatQ,-notaHont rndtfiating the use cf 
Wdalher-ixinimIize<f-CH-'̂ ecasEed sales TOhunes-in-the gas 
cost recoveiyreport imd^vpd&te^ 

(D)' Ttc ^cqucu^ of levnions to the expected-^as co^ 
component the effectivo dates aod ihe dates sui^'revisions 
-will be filed « ^ ' t ! « commlssiCTi; and 

(E) Sach other mfonnaUon as the comm^ion rec^ultts. 
mSTORJ: m4-0S o m am, # 2 (Ah eff: $-2M-^: 
199^99 OMR 364 (RRX>̂ ; 1991-92 OMR 376 (A), eff:. 10-
J M i ; 1^79^ OMR 4-330 {A}, eff. l-d-^O; '1978-79 
OMRi^mfE} ,^ . 1^^21-78 . * 
VtC U9JQ31 n\A rwiew dati<9>: ll-a(W>8; 5-2W-tK; ll-^iWCi 

RC490fi.M. Pn« u>it|nIstaiMU ûtIUtic» sutlfsSlO^ 
IU:4$a5.0i, Jfogpa oC jimtftxba " 

Î C 49QJJ02, UnfUtuH oa pus r̂oufiti vf it»a of sp«j«| piitbue <if 
jai 

IU?4905JO^'PtBduu«t7|M(»&it4i^<pf ^[iqitbclkMiatDnl I H Irani ccilaln 

49|01tl-14-^J5 Gaa cost recoveiy mic 

{A) The gas cost itcoVeiy rate er^ualf: 

<I) Th(? gas Of muural gas company'5 expected gas coat 
fior the lipconisg quazter, or other period as approved by 
the oqnimifisioiu pdi^imt lo paregra^ (K) of nue 4901:1-
14-01 of the AdmlHtsttatfve Code, plps-or minus; 

(2) V a Rii^Ber r ^ d and recondlladon ac^ustment, 
which reflects: 

• " i 
I 
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(a) Retamds re^eh^d fircm the gas or nauiral gas compa
ny's hxierstatc pipeline suppliers or other-wppUera or 
service providers plus ten per cent anatial fnteiest; end 

(b) Ad{uttments ordered by the comnissiQD foUowicg 
hearlnga hejd pureuaM to rule <1901:1-14M)8 of the Admin
istrative Code, plus ten per cent annual jnterefil, phis or 
minus; 

(3) I 'ht actual adjmtrtusnt, which compen^aies for dif
ferences between the previous quarter's, or other commii' 
»ion-appcoved period'c, ei^ected gas cost and the actual 
costo^^durnig that period, plus or mimia; and 

. (4) Hie balance adjustment, which conipcnsates ibr any 
.under- or oveifcollectioas which have occurred as a iwcll 
of prior ac^ustments, plus or minu &. 

(B) The gaa cost recovery rale BhaD be calcolatcd on a 
cnmpanywlde basis, except as provided hi piaragraph (Q of 
this rule, ia accordance "with the appendbr to tiiis rule. 

(C) The commlasioii maŷ  upon the request of a ^ party 
or upon its owti hiittaiive, petmit the con^Ktny tp cdcubte 
difiereni gas c<wt recovery rates for ditfecent gea^aphjcal 
areas. In doterminmg ^ t h e r to do »:>, (he ^smml^kHi 
EhaB oon^der. 

(1) Whether die geographical areas involved are ccratig-
UDUs; 

42) 'Whether the cost of obtainmg gaa for eadi of the 
geographical mcas involved can be separate^ identified; 

(S) The loan&ei in vuhich the gcograpHcal aieas in
volved have been treacqd in the pait; pnd 

(4) Such other factors da the commission coosidecs i^j-
propriale. 
mSTORYi 20QS^ OUR pom. #3 ^ } , iff. 10-7-4)5; 
20&4-f>$ OMR pom: 42 (A), ffiC S-29-04; 1998-99 OMR 
364 ( m » ; 1 9 9 3 ^ OMR 1212 (A), ̂ . 2^11-94^ 1991-^2 
OMR 376 (A), '<&. 10-11-911 19$7-^ OMR 1432 (A), ^ . 
W O ^ ; IQ82-$S OMR 43 (A), '^ . 7 - 2 4 ^ 1980-81 
OMR 23 (Ah € • 7-2-80;. 1979^9 OMR 4-S30 (Ah ^ ^ 
1-80; 1978-79 OMR 4-lSl (E), eff. 10-21-7$ 
RC 119.0J2 nile reviw dit6(0; 11-30-PSj 5-24-04; II-3WJ3; 

Historical <u4 Staiatmy Notes 
Ed.No«: Etfc4i¥c.I(>.7-0S,App<ntlnAijr^>CilC4. 

Cross Keferwces 
RC 4905.302, UoulaUoQi m pos-ttmni^ ol costs oi cpedsl punhue ot 

4 9 0 i a - 1 4 - * 6 Cuaiomer tilling 

(A) Unless otherwise- onlered by the coimnissioQ, the 
quarteity updated gas cost recovery rate filed in accor-
daaos wiih nde 4901;1-14-04 of Ihe Adnjhiistrativc Code 
shall become effî ctlve on or after Gxt ^urticih d£^£oIloi^ 
hifi tiie fiiltig data or fls otherwise eoablished by the 
commisdott Revisions to the î̂ KCted m com bompo-
aent siutt be ^ed no later t h u foucteen days prior to the 
gaj cost recovery rate effiectivci dote and mSb. ^cvisiom do 
not affect the effective date of the gas cost recovec)' rate. 
The htw ^ s cost recovrniy rates may be-appU^ to CDStbm-
er accounts on a soivicc-rendercd or bflWeti^red ba^U, 

at the option of the gas or natural gas cocapuiy. Tlie 
commission may at my thne otder & recOndliatlaD adjust
ment as a result of cnoia or erroneous reporting, 

(B) Bxcqit a provided in paragraph (t:^ of this rule, if 
the gaa cost recoveiy late changes during a Citstomer*g-
bUfiog ^fik and tbe giu or oattn^ gas compatiy elects to 
bni on fl (ervice-iendered basis, the gas or •alucat gas 
company ihall apply a weighted aver ts gas cost recovery 
rats to its Customer bills.' Tht weighted average gas cost 
lecovcty.rate shatJ be dctetmmed iA accordance with the 
appendix lo this rule. 

<C) If the gas cost recovety rate changea Airmg a 
customer's bifiing cycle, and the gas or natural gas ccmp&-
ny elects, to bill on a setvice-rendeted basis, asd if. ^ e 
coAomei's BCUXCLI daily consumption fe Imown by the gas or 
.n4tmQl gas ccanpony, the coic îany nmy, instead of applymg 
a wd^ted ftvearage'ias cost recoveiy rate, apply each gas 
cost recovsty rate v/luiih was effective dtxring the bOliog 
cyde to the vohioies &ctu»l]y consumed when Siat rate wa$ 
in effect 

(D) Each ges cr natural gas company shall imiicate oa 
each cusiomei bill: 

(1) dfhe gas co£t recovexy mte ta^isszd m dollars aiid 
cents per Mcf or Ccf j and 

(jl) Th« total charge attnbuc^Ic to the gas cost iccoveiy 
rate espxs$ed in AcM^ mid cents. 

' mSTOKY: 2004-05 0*£R pom. 4 1 (A), eff. 8^9-04; 
199S-99 OMR 364 (RRD)! 1991-92 OMR 377 (A)., tiff, 10-
11-91; 197^-80 (MR 4-331 (A), t ^ f-Z-̂ C^ 397lî 79 
(mR 4 ^ m (E), <fî  10-21-78 
RC 119J032 rale revkw d»tc<8): 11-30-06; 5-24-oij ll-3(MJ3i 

JSQitotkal nsd StatutoKy Notes 
Ed. HoM ThA s^^eiuCK to tbk 1 ^ e£t 8^23-04. k ACtMUsd Dofy. 

'AfftaSan u o fcscu&y wangle on'WcciUw iii ihs G}-'BiOVL Svh9^^ 
tu y ^ yAah Vi gVteift a wp^ my t&fxA one fictnn Vas t>A(nhct>^ 

1>038 RdTerc&ns 
&C4S(SJM, TfWnr (a tegbleiB pvbUc odlUka tsd rai}nad( 
RC4SC&JM, Snps of jDiisdidioq i 

RC 4SOW0a, JimitarfoM w punlrough of ioste of tpwfal pruhase of 
P « 

KC49Q5 J93, PpnJbM by ̂  «9HBpwi/ct ̂ Jdiitlic natural g s torn certiln 

4?6l:l-i4-07 Atidtt» 
(A) The commission shall conduct,' or.causeto be con

ducted, peiiodtc .^uncial tm'd tnaiifigcment/^fOrmance 
aetSts of each gas or aaturs! gag ccmipany a)bjec( to the 
praviaoM. of This chapter «id dhdsioa (QO) of section 
49053Q2 of the Revised Code. Unless otherwise ordt»cd 
by, the commission, tine audits shall be conducted annaalfy. 
Ecc^t 9fi l^ovided in paragraph (B) of this rule and 
divJtioti (Q aseciion 4903,302 of the Revised CWe, and 
unlets otherwise ordered by ^ c commission, 'each audit 
shall be condncted by e qualiSed utd«>encknt ouditin^ 
firm selected acoofdli^ DO parattaphs (C) and (Dt) of this 

• ; . 

.i>-i~«i. iiyju» u ^ i r f w i d PfP^'ismm^^ 
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rule. The coat oil each such audit shall be paid by the gae 
or nahiral gfl£ compELoy. ' 

(B) The commlision raay» upoo the request of any party * 
or upon its own iuitialtve, conduct the audita required 
under this rule. In deierminlog whether to do .so, (he 
oemmis^oti eĥ U ooouder, 

(i) Ihe number of customers sert'ed by the compauy; 

(2) TiK cost of employing an independent auditor; 

(3) The availability of the coamuMion staff lo conduct 
tho reqqired audits; and 

(4) Such Other facton aS the commission considea ap-
prc^Qtc . • 

(C) Each independent auditor Shall fiie, v̂ iih the com-
miwiona certificate of accomitabilitj' as dcscnl?ed m the 
appendU to this rule. The; cenlHcate of accountabihty 
^kdll attest to the nccuracy oif finandal data peitaining to 
the period of the gas'cost recovety rate activity d e a ^ t c d 
1^ titft commission and teferenCe any ercoifi or devlatlom 
from die calculations prescribed wltbin.Chapter 4901:1-14 
of Ae Administrative Code. t*ur6uant to this nde, the 
tfldcpendent auditor shall ajaute the oMnmiswon thai; 

(I) The costs teffccted in the gas or natural gas-cOmpa-
tt/s gas cost rcdwejy tatc5 were propedy tncuned by the 
camping 

(7) The gafi cost icwwcry rates were accurately comput
ed by the gas or i]gtural gas company;-

(3) The gaa ooit recovery rates wore accurately applied 
to cCi&tamer biil^ and 

(4) If the CMnpany Tiiaized v«ather-norraaUzea historic 
find/os forecasted volumes, tbo auditor shall verify tliat the 
compaty luis icaionabJV applied fiocfa approach throu^out 
•the Audit penod. 

<0) Each gas otnntural gaa company, so deslgmted by 
flic commission,, ahairf. engage an independent auditor 
and/or consulting iinn to cnndtict a mHnst£ement<'lpertbmi' 
asce audit of the companĵ v cciogiitincc with the proviiXMu 
of Chapter 4901:1-14 of ihe Administiative Code. Tba 
commisalon shall develop a.request,for proposal (RFP) 
desired to solicit respoofies for conducting a mana^e-
ment^Krforctaacfl atitJit. I h e commission ^laD have the 
sole lefipooaibility for a&rkhng out and accepting all le-
s p a a ^ to the RFP and shall wlec* the ooajpat^J munflgc-
mcnt/petjtofmance auditor for (be dcsipiatcd MKKt period. 
The manflgeuicnt^pcriannance audit report «hall Ideqtify 
and cvahiate the specific or£aĵ ?Stionfll stmcturc, mana f̂r-
MCttt policies, ptocedwes, arid teasoning of the ooaipany*i 
erisiinfi or piopow;d pxocuietfKnt «ttalegy. The report 
shall also contain tOEmagement tecommend&tiooj based en 
an ovahmtioQ of the cocnpat^s performance doting'the 
audit period pertxininj to tho«c af^s dcagnated hf the 
cmmtiisJiOB. The' vm&&tm^p^^omhRc<i audit thall 
itvicw any asedfic areas of in^estigfttinn as deiignatcd by 
the oomnus^ and selected aspects of the cowpan/s jas 
ptoducUott and purchasing policies to ascertain whetl^: 

(1) Compatiy pumbasing poHdeif wwc designed to meet 
objectivefi wf the compan/s wrvice tc^uirenienta; 

(2) Frocurmcnt pbDnins is,sttfiCkient to ensm^ reliable 
service at optimal prices and is Gonu&tent ivith the oompa-
n/f lon^-tcrm sttategfc sufply pbm submitt9d pgrsimni to 
paragraph (H) of ndo 4901.-5-7-02' or paragraph (H) of 
rule 4901:5-7-05 of Ihe Admlniitraiivt Code; and 

(3) Ihe ccmpaoy h ^ tcvlewed eristlng aiul potemifd 
yupplysotirces. 
msWRY: 2QQf^5 OMR.'pm. ^̂ 2 (A), df. 8'-29-04t 
1 9 9 8 ^ OMR 364 (RRD); 1^2-92 OMR 377 (A), ^ . 10-
11-^1; 1987-83 OMR 514 (A), tiff, 11-00-671 1983-94 
0MR,m7(Al ^ 5-15-94; 1978-79 OMR 4^2SZ (Eh ^ 
10-21-78 
RC 119332 rifle njvicw dfltt(3l: 11-30-08: 5-^MU; 11-30-03; 

H i ^ ^ c n l u d Statiitoiy Kotcs 
E<L Note; Xbe apftaik ia thb tule, </&.K-3}-04, is refucnoed oolj'. 

ttr lAo Wuh U> cSiiiia a ccpt s a ; JequOt O K Croui the- j>uM£bu,tli& 
Ce8 t̂iv& ServiCQ Cofnvlsiioo.oi- ma IttmdE a^ncy. 

Cross ftefennces 
KC 49<&H I'vMT (Q rogclMe !»(>)« uinilks SIHI iftiliMdf 
RC4«iSJK', Scope nfJittirfJaEKi 

RC ̂ 95302i UauUfiflpi 00 ^o^&t̂ iigJiL of ooit* dL spĉ iftl puKfe«t C4 

Ju:-WOSJ03, hijdt^se Ijy XM o>Bp«rty 9f 5«lbrfi« orfiuji g« froai c ^ 
JttiStiMj liaHts'. 

4 9 0 1 i l - 1 4 - 4 » Hearings 

(A) At least siioty dajs- t&er tbe fiHng of each audit 
report required under paragraph (C) U nde 4901:1-14-07 
OLE the ^Wmimstrathrc Code, ^is commission sh^t hold a 
publte hesriog to review: 

(1) The fiiidit &idit^, conchjalons, aid recommeiida' 
tltjns; and 

(2) SiK^ other matters relating to the gas or natural gs& 
company's gas cost recoveiy rates as the commission con
siders fipptdpiiatc. 

^ ) The gas tn- n ^ b l p ^ compaay shall demonstcate 
m its purctuistd gas adjustraeot bearing that its gas cost 
recovety ratei were fair, fuat, eind reasonable and that its 
gaf purchasing pracdcM attd pcUcie^ promote mmimtim 
price* ennsjstest witti aii a^equalo s t^^y of pts^ Th& 
commission shall considef, to-lho ertcnt applfcablo: 

(1) The teiuftB ojf the manatfemen^tfoftnacce «udii; 

(2) The refults c^ the financial audit; 

(3) Compliance by the p x or natot«l s ^ compiiny with 
pctvkms oonmiiuion ped(^mmioe rocommendations; 

(4) The eiflclcocy ol the gas or riaturfil gas'̂ ionipany's 
£ai production potldet and practices; ^ d 

(5) Such other practJcei, policies, or fccton M the com
mission oonsldeirs tjppnopriate. 

(C) The gafi or oacaral gas company shall pcbllsh noti^ 
of the hearing required under paragrofA (A} of this rols 
Ihroushoui it; scMce area ikl kast fifteen ^nd not ffloie 
than thirty d«^ prior to the adieduled date of hearmg by: 

ftM*frni-irri.i-VA\iLi.. 



•• •'•4-J 

,*.;.... u, .-i.w.^ i ,..ifr-4aifeiixjSla 

I 4901tl-X«MW Unities •202 

I'. * 

(1) DfRp^ ad In a newspaper or> now^Tapen; of general 
dttmation; 

(i) Bin messafce on oi biU Insect ukhded ^ t h the 
CTStoinerhiDs; or 

(3) Separate direct mailing to cu&tomets* 

(D) At feASt sixty (teys piior to tbe (ch^dolvd d»te of 
fiefiring,. tbe gas ti.nntaial gA&' comf^y ShaU S e Js\U^ 
lactt, data^ or Iplormatlon relating to its ja* cost recovety 
jnites as ̂ e commisaioo r t ^ t e9 . 

(£) JfoBowiug-.tbe ooddmaoa of the hearing, the cwn-
mmloo dasSi. Heue an Appropriate o'tder comainli^; 

(1) A ' wmmjaiy of the audit flodto^, cou^hsiot^, and 
recommendatious; and 

•(2)'Suiii otiiei infiatmaiion ordinsctivca '̂as the commte-
dfin cocUldiSta appropriate. 

(f̂  The coamUssion may adJTKt the con^any'? future 
gas co$t recoveiy rati» by meauji of a leooncjUation a d ^ - ' 

•mentasareajUof: 

(t) En:ot8_ Or eoroneous r«pmtip4; 

PJ Unreasonable or imprudent gas ptoductlon or put-
di&5ui j ; policies or pracitices; 

• (3) "OnawoTnit^-fof jas abctve a wafionahte level It 
shifl be pammed ^ t uaaccounied-for gas above fiv& per 
cent, cataiUlcd-ptrtsuant to paragrsjSi (CQ bf nile 
4S01:t-tiM)l ol̂  the Admifllstrative Code, U unreasonaUe, 

' Slid tha but^ti shall be on the compaiiy to prove otii&r-
wise; or -. 

(4)' Such othei fftclors, polidcfif or practioeg m thfl com-
mlAsion considers appiopriate. 

' mrORY: 2005-06 OMR pant 43 (A), ^ . ll^7-^; 
2004^5 OMRiWJt. #2- (A),-^- &~29-434; 1998^- OMR 
364 (RRD); 1993-94 OMR 1212 {A}, eff. 2-11-94; J991-92 
OM^ 378 (A), ^ , 10-11-91; 1987-88 OMR 1432 {Al # . 
S-.ZOr«i; •ii>a5-Bd 6MR 5$5 (A), e$f. n^4^X' S97S-79 
o m 4rt83 0) , 4 - ^ft-3i-7S 
RC n9JH2 ndc iwifffi-datc(s): U-3CWK3; 5-2-WI4̂  ll-SO-03; 
lI-3Wg . . . . . \ 

Crostf BaTcreoces 
RC 45O5J0Et, lioJadoaa m piahibrwgh of costs 0̂  S(HX4&i paidt2$e uf 
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BALDWIN'S OHIO ADlMIî USTRATIVE CODE ANNOTATED 
4901IPDTBLIC tmUCrOES COMMISSION 
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CHAPTER 4901:1-14. UNIFORM PURCHASED GAS ADJUSTMENT 

Copr. <C) 2007 'Uioxmun/y/^. No aafan fo Ofig, U.S. govt Works. 

Rules are current through March L7,2007; 
AppendicM are current through March 31,2004 

4901; 1 -l 4-OS AppendU Weighled Averaga Gas Cost Recoveiy Hate 

If the Cras Cost Recovetj' Bate (GCR) rfiangea during a InBing cycle, ^ Weighted Average Qas Coat Recovery 
Rate (WGCR) shall be determmcd as follows f^ denotes variaWe): 

(1) GCSi = Tha Ofts CoBt Jiacovery Rate in effect during the. f i r s t par t of 
tUiQ bi l l ing cycle 

t2) GCR2 » Thft Gas Cost Recovery Eate in effect during the l a t t e r pare of 
the b i l l ing cycle 

13) V34 a The to ta l ntmiber of days in the b i l l ing cycle 

(4) V34.1 = Thft to ta l number of days in the b i l l ing cycle wlien. GCfll was in 
b££«ct 

(SJ va4.2 = The to ta l number of daya iJn the b i l l ing cycle when GCR2 waa in 
e££ttct 

(£| KGCR = IGCRI X {VJA.l / V34n + [GGH2 3C (V34.2 / V3413 

Eff. 8-29-04 

<GeiLcrAl MateETfals (GM) - Refer̂ iceSj Aimotations, or Tables> 
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OH AUC 491)1:1-14-06, App. 
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Ohio Admin, Code § 4901:1-14-07, App. 

BAU>\VIN'S OHIO ABMMSTRAltVE C O M ANNOTATED 
4901HIBUC UTIUTIES COMMISSiON 

490l!l m-JTlTTES 
CHAt»TER 4901iM4. tlNlFOlftM FIORCHASED GAS ABJUSTMKNT 

Copr. (C) 2007 Thomsonnycst, No Clahn to Orig. VS. govt Works. 

Rules aro caacnt through March 17,2007; 
AppendicM arc current tbroagh March 3 L, 2004 

4^1:1-14-07 Appendix Samplo Certificate of AocountahUi^ 

We faavft examined the quartedy film^ of (insert gi3 or mttural gas compaay name) Tvtuch support the gaa cost 
recovery (GCR) rates for tbe {hrce-rnonth periods ended (inaert effective ending dates of CJCR quarters being 
audited) for confoTOiity ia all material respects with ^ e flaanfilal procedural aspects of tiie unifiaia purchased gas 
adjustment aa set forth in Chapter 4901:1-14 and related a^endiccs oEthe Admioistra.iive Code. Our examination 
fbr thii> purpcKie wa^ inade in accordaace with generally accqited auditing standards and, accordingly, icu l̂udcd 
such teats of the accounting records and such Other eudicmg procedures us we considered necessary m the 
cjrcamstanccs. Wc did/did not make a dcfcsited exaDaifldon Sflch M would be reqiuued to detenniije that each 
transaction has been recorded In accotdanc* -with-flit financial procedural aspects of Chapter 4901:1-14 and relafod 
appcndiftcg of the Administrative Code. 

In our iiphioA, (insert 8 ^ w natural gas company name) haaAtas not "feiily dctaTcined the fiCR rates for the 
tbree^mtintii periodfi ended (insert effective ftnding dates of OCR quartets Isctafi audited) hi a<a;ordancc wilh ihe 
financifll procedural aspects of tiie imifann puxdmsed gi& adjofitmcm iS set foitk in Chapter 4901:144 and related 
appendices of the A dminlatrailvc Code and properly applied ifae GCR rates lo customer hill^. 

(If applicable) Bpedflc folding presented for the attention of the commission arc attadied in a scparntc 
"Mcmoraodum. of Findniea." 

Eft «-29.04 

<Gcneral Materials (GM) - Rcferencas, Annotations, or Tal>lefi> 

OAC49CH:l-14-07, App., OH ADC 4901:1-14-07, App. 

OH ADC 4901:1-14-07, App. 
END OF DOCUMENT 

O 2007 Thonison/West Ko Claim to Orig. U ^ . Govt. Works. 
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APPENDIX 
Written Summary Information 

This summary information is intended to let customers know of the 
existence and how to get further information orally and in writing relating to the 
following topics by calling, writing, or e-mailing: 

Kristy Smith 
Oxford Natural Gas Company 
5181 College Comer Pike 
Oxford, OH 45056 
(513)523-2555 
E-mail address: goxfordnatural@woh.rr.com 

A. Complaint Procedures available at Oxford Natural Gas Company or at the PUCO; 

B. Customers Rights and Responsibilities including installation of service, payment 
of bills, discoimection and reconnection of service, meter testing, security 
deposits, rights to usage history, deferred payment plans, low-income assistance, 
information relating to the area's "one-call" or "call-before-you-dig" protection 
services, and service line responsibility; 

C. Requirements of company personnel on customer premises; 

D. Availability of rate information and alternatives upon request; 

E. A statement that customers may review a copy of the minimum gas service 
standards on the Commission's website or obtain a copy from the Commission 
upon request; 

F. Privacy Rights; 

G. Actual meter readings; 

H. Gas choice programs available to Customers, including information on slamming; 

I. If your complaint is not resolved after you have called (Oxford Natural Gas 

Company) or for general utility information, residential and business customers 
may call the Pubhc UtiHties Commission of Ohio (PUCO), toll-free at 1-800-686-
7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M. 
weekdays, or visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in 
matters before the PUCO. The OCC can be contacted toll-free at 1-877-742-5622 
from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org. 

08/31/2007 Columbus 10196943 

mailto:goxfordnatural@woh.rr.com
http://www.puco.ohio.gov
http://www.pickocc.org


Exhibit B 

IMPORTANT NOTICE ABOUT YOUR GAS RATES 

The Public Utilities Connmission of Ohio (PUCO), by its order in Case No. 06-350-GA-
CMR, has authorized certain changes in the rates and charges of Oxford Natural Gas 
Company (Company). 

Your monthly bill for gas service is made up of three primary components: a monthly 
customer charge that reflects certain fixed costs the Company incurs regardless of your 
usage, a base rate per Mcf of natural gas consumed that reflects other operating and 
capital costs the Company incurs in providing natural gas distribution service, and a gas 
cost recovery (GCR) rate that is adjusted periodically to reflect the actual per-Mcf cost 
of the natural gas the Company obtains to meet your needs. 

As a result of the PUCO's order, the current monthly customer charge of $8.00 per 
month will be reduced to $6.50 per month, and the current base rate of $3.05 per Mcf 
wilt be reduced to $2.39 per Mcf. The GCR rate, which is regulated by the PUCO under 
a separate process, is not directly affected by the PUCO's order. However, in its order, 
the PUCO approved a stipulation offered by the Company, the PUCO staff, and the City 
of Oxford that provides for a refund to customers of past GCR over-recoveries by 
means of a $0.20 per Mcf credit to customer bills. This credit will continue to appear on 
your bill until the refund of the agreed amount of the over-recovery is completed. 

Although the reductions in the monthly customer charge and base rate approved by the 
PUCO are obviously significant, the PUCO did approve increases in a number of the 
Company's miscellaneous charges, including the charge for reconnection of service 
after a disconnection, field collections, returned checks, and processing credit checks. 
The following table compares the current rates and charges with those approved by the 
PUCO in its recent order. 

Rate/Charge 
Monthly Customer Charge 
Base Rate / Mcf 
GCR Over-Recovery Credit / Mcf 
Reconnection Charge 
Field Collection Fee 
Returned Check Charge 
Credit Check Processing Fee 

Current 
$8.00 
$3.05 
$0.00 

$25.00 
$5.00 

$15.00 
$5.00 

New 
$6.50 
$2.39 

-$0.20 
$40.00 
$15.00 
$25.00 
$10.00 

These new rates are reflected on the bill contained in this mailing. 

For more information, call Oxford Natural Gas Company at 523-2555 or the Public 
Utilities Commission of Ohio at 1-800-686-7826. 

08/31/2007 Columbus 10232477 



APPENDIX 
Written Summary Information 

This summary information is intended to let customers know of the 
existence and how to get further information orally and in writing relating to the 
following topics by calling, writing, or e-mailing: 

Kristy Smith 
Oxford Natural Gas Company 
5181 College Comer Pike 
Oxford, OH 45056 
(513)523-2555 
E-mail address: goxfordnatural@woh.rr.com 

A. Complaint Procedures available at Oxford Natural Gas Company or at the PUCO; 

B. Customers Rights and Responsibilities including installation of service, payment 
of bills, disconnection and reconnection of service, meter testing, security 
deposits, rights to usage history, deferred payment plans, low-income assistance, 
infonnadon relating to the area's "one-call" or "call-before-you-dig" protection 
services, and service line responsibility; 

C. Requirements of company personnel on customer premises; 

D. Availability of rate information and alternatives upon request; 

E. A statement that customers may review a copy of the minimum gas service 
standards on the Commission's website or obtain a copy from the Commission 
upon request; 

F. Privacy Rights; 

G. Actual meter readings; 

H. Gas choice programs available to Customers, including information on slamming; 

I. If your complaint is not resolved after you have called (Oxford Natural Gas 
Company) or for general utility information, residential and business customers 
may call the Public Utilities Commission of Ohio (PUCO), toll-free at 1-800-686-
7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M. 
weekdays, or visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in 
matters before the PUCO. The OCC can be contacted toll-free at 1-877-742-5622 
from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org. 

08/31/200? Columbus 10196943 

mailto:goxfordnatural@woh.rr.com
http://www.puco.ohio.gov
http://www.pickocc.org

