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Renee Jenking

Docketing Division

Public Utilities Commission of Jhio
180 East Broad Street

Colurmbus, OH 43215-3793

Re: Tariff Revisions
Birch Telecom of the Great Lakes, P.U.C.O No. 1
Case No. 07-1040-TP-ATW
TRF# 50-9134-TP-TRF

Dear Ms. Jenkins:

Enclosed for filing is three (3) copies of the revised tariff sheets for Birch Telecom of the Great
Lakes, Inc.’s Local Exchange Servicé Tariff (P.U.C.O No. 1).

In addition to the copies are the following;

Exhibit A ~ Original tariff sheets
Exhibit B — Revised tariff sheets
Exhibit C — Located on the cover of Exhibit B is an explanation of the changes to each page

With this filing, Birch Telecom of the Great Lakes, Inc. intends to withdraw several products,
change feature names consistent with our billing and add dispute resolution text. This filing does
not require an Exhibit D, at this time Birch does not have any customers to notify of any the
changes.

We request an effective date of October 22, 2007,
Please call me if there are any questions associated with this filing, I can be reached at 816-300-1677.

Yours very truly,

JARA

Tara Jackson
St, Mgr., Regulatory Compliance and Tariffs

Enclosures
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The Public Ullitles Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

THE GREAT LAKES, INC.

(Effective: 09/18/2007)
(Pursuant to Case No. 08-1345-TP-ORD)

In the Matter of the Application of BIRCH TELECOM OF )

to WITHDRAW SERVICES, FEATURES AND CHANGE ;

TEXT IN TARIFF P.U.C.0 NO.1

TRF Docket No. 90-9134-TP-TRF

CaseNo. 07 -1040 -TP-ATW
NOTE: Unless you have reserved a Case# or are filing a Contract,
leave the “Case No” fields BLANK.

Name of Registrant(s) BIRCH TELECOM OF THE GREAT LAKES. INC.

DBA(s) of Registrant(s)

Address of Registrant(s) 2300 MAIN ST. SUITE 600 KANSAS CITY. MO. 64108

Company Web Address www .birch.com
Regulatory Contact Person(s) Tara Jackson

Regulatory Contact Person’s Email Address gacksonfabirch.com
Contact Person for Annual Report Angela Hoke

Address (if different from above)

Consumer Contact Information Tara Jackson

Address (if different from above)

Motion for protective order included with filing? [] Yes [X] No

Motion for waiver(s) filed affecting this case? [ ] Yes [X] No [Note: Waivers may toll any automatic timeframe. ]

Phone 816-300-1677

Fax 816-300-3350

Phone 816-300-1049

Phone 816-300-1677

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I — Please indicate the Carrier Type and the reason for
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1,
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2} Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

wirw. puco.ofiio gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting ithe docketing

division at the offices of the Comumission,

Carrier Type [ | Other (explain below) [1 ILEC CLEC O CcTs ] AQS/IOS

Tier 1 Requlatory Treatment
: ] TRF 1-6-045) TRF 1-6-04(B)
Change Rates within approved Range 0 day Notice) ( day Notice)
New Service, expanded local calling L1 zTA 160480 {1 ZTA 1-6-04(8)
Brea, {0 day Motice) {0 day Notice)
Change Terms and Conditions, L1 ATA 16043 | BJ ATA 1-6.048)
Introduce non-recursing service charges | (Auto 30 days) {Auto 30 days)
Introduce or Increase Late Paymentor | [1 ATA 16048 | [ ATA 1-5-048)
Returmed Check Charge (Auto 30 days) {Auto 30 days)
. [J CTR 1617 {]CTR 7617

Business Contract % day Nolice) %  day Notice)

. ATW 1-6-12(A) ATW 1-6-12(4)
Withdrawal (Non-Auto) (Eulsto 30 days)

. e : . SLF 1-6-04B)
Raise the Ceiling qf g Rate Not Applicable {Ruto 30 days)
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring ] TRF 16-05:E) | L] TRF 1-6-058)
service charges (0 day Nolice) (0 day Notice)
Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C} O TRF 1-s05cc; | [J TRF 1-6-05(C)
2 Service(s) {0 day Notice) (0 day Notice) (0 day Nofice)
Residential - Change Rates, Terms and | (] TRF 1.8055 | L] TRF 16056 | L] TRF 1-6058)
Conditions, Promations, or Withdrawal {0 day Notice) (0 day Notice) {0 day Notice)

i ) : [] CTR 1-817 [J CTR 1617 [ CTR 16-17

Residential - Tier 2 Service Contracts {© day Notice) (0 day Notice) (0 day Notice)
Commercial {Business) Contracis Not Filed Not Filed Not Filed
Business Services {see "Other” below) Detariffad Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
{ses "Other” befow) 1



http://www.birch.com
mailto:tjackson@birch.com
http://uyzow.puco.ohio.gov

Section I — Part II — Certificate Status and Procedural

Certificate Mﬂi ILEC CLEC CTS AOS/I0S
s [ 1ACE 1-6-10 ] ACE 1510 L1 ACE 1-6-10
Cerlification (See Supplemental ACE form) - (Buto 30 days) __| (Puto 30 daye) (Auto 30 days)
. ATA 1.6091c) [ L] A 1o(F) :|:CLECs must attach a curent CLEC
Add Exchanges {o Certificate {Auto 30 days) 1B : . " ‘| Exchange Listing Form
e WV ] ABN 1-6-11¢4) I:i ABN 1. 6-11(A) {1 ABN 1.6-11t8) | [] ABN 7.6.11(8)
Abandon all Services - With Customers | o 0 i0) {Auto 90 day) Auto 14 day) {Aulo 14 day)
Abandon all Services - Without L] ABN 1-6-11/4) ABN 1-6-178) | [] ABN 1-6-11t8)
Customers {Autc 30 days) {Auto 14 day) (Auto 14 ¢ay)
. [J ACN 16148 | ] ACN 1-6148) | [ ] CIO 1-6-14a) | [0 CIO 1-6-14¢2)
Change of Official Name Eﬂm 30 days) Auto 30 days) 0 day Notice) {0 day Notics)
. ; ACO 1.6-14(B) ACO 1-6-14B) ClO 1-6-14¢ar | L CIO 1-6-14¢4)
Change in Ownership (Auto 30 days) (Auto 30 days) 0 day Notice) (0 day Notice} {
Merger ] AMT 1-6-148 | L] AMT 1-6-1418) ClO 1-6-14¢4) | 1] CIO 1-6-1408)
%llo 30 days) Auto 30 days) % day Notice) (0 day Notice)
. ATC 1-68-14(B) ATC 1-6-14(B} CIO 1-6-14(7) | L] CIO 1-6-140a)
Transfer a Certificate {Auto 30 days) (Auto 30 days) {0 day Notice) (0 day Notice)
Transaction for transfer or lease of ] ATR 1-6-14(8) L] ATR 1-6-14t8) [ I CIO 1614 | O CIO 1-6-1408)
property, p|ant or business {Auto 30 days) (Auto 30 days) (0 day Notice} {0 day Notice)
Procedural
- O TRF ] TRF [0 TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Nolice) {0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subiect to the proposed change(s) as they exist before the change(s)

to the applicablle rule(s).

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.

C A shart description of the nature of the change(s), the intent of the change(s}, and the customers affected.

D A copy of the notice provided to customers, along with an affidavit that the nolice was provided according

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

CMRS Providers See 4901:1-6-15

[Registration & Change n Operations]

{D day)

Carrier to Carrler ILEC CLEC
Interconnection agreement, or ] NAG ] NAG
amendment to an approved agreement | (Auto 80 day) ;:Nlﬂo 90 day)
o ] ARB ARB
Request for Arbitration (NonAuto) %3 n-Auio)
. ATA
Introduce or change c-t-¢ sarvice tariffs, (Buto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [] UNC O UNC
carrier supension or madifiction {Non-Autp) (Non-Auto)
Pole attachment changes in terms and ] UNC ] UNC
conditions and price changes. {Non-Auto) (Nen-Auto)
CIRCC [INAG

{nterconnection Agreement or Amendment]

{Auto 90 days)

Other” (explain}

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRF filings, and briefly described in the “Other” section above.




Section 111, — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT

Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Birch Telecom of the Great Lakes, Tac., and am zuthorized to make this statement on its behalf.

R

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QAC for the state of Ohdo. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that nencomipliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date) September 21, 2007 at (Location) 2300 Main St. Suite 600 Kansas City, MO 64108

*(Signature and Tiﬂ:%-\ oatey_ /2857

®  This affidavil is required for every tariff-affecting filing. Tt may he signed by counsel or an afficer of the applicant, or an quthorized agent of the
applicant.

VERIFICATION

1, Christopher J. Bunce

verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submiticd in connection with this case, is true and ecrrect to the best of my Inowledge.

*(Signature and Title) _%" (Date) September 21, 2007

Send your completed Application Form, including alf required attachments as well as the required number of copies, to:

Public Utilities Commission of Qhio
Attention: Docketing Division
180 East Bread Street, Columbus, OH 43215-3793

or
Make such filing electronically us directed in Case No 06-900-AU-WVR



Exhibit A of Aftachments
Case No. (7-1040-TP-ATW

Sheets:

3 47 70
4 48 71
6 49 72
7 50 73
8 51 74
9 52 75

10 53 76
12 54 77
13 56 78
14 57 79
15 58 81
25 60 82
27 61 84
32 62 85
35 63 86
422 64 87
43 65 83
45 67 89
46 68




BIRCH TELECOM OF

Tariff P.U.C.0. No. 1
1* Revised Sheet No. 3

Cancels Original Sheet No. 3

THE GREAT LAKES, INC., Local Exchange Services
INDEX
GO0 Call RESIICHION .1vvvvieeeerreermrisiersismssisesssmssrereissrssrserarresrasesrssersssassstensssrsoses 55
911 (Emergency 911 ServiCe).......ccocvmiminiinscsrssissisissssissssisssnissssnsseins ssessrsensns 19
Advance PAYIIERES.......cccovieine ittt et rne s e ra e 26
Bad Check Charge ......oooueiiiieiie et sttcssieinteessaressesnsmsesssssasssmssteesarneessvasnsnessras 28
Birch Business PaCkAges ........cc.o.covviiiiniiiiceimienissresassssnersiscsressrmsmtessereessvesresserns 45
Birch Residence Packages..........c.oovcereeenreemrceencrceees e seseeseesscnsnssenssessssensanns 48
B Tt A 1 Lot 65.1
Business First Bundle........o.ooiii i e 54.1
Calculation of Credit ATlOWANCe..........coveveeeiiieeecreeeiras e e ins e creessiar e rreresrereseeeeas 30
CALIEE ID ..ot ireienreecirerne s rrrtsses e e vmssasesees smeeast s e saneeanr e tneranesarareretensatesares 4]
Calling Featurcs — Basic Business Line and Trunk.........o.conveimiimeninnninnnnennn. 43
Calling Features — Basic Residence Line and TrumK.....coivevvrnmcersrnmesrieeccnrei e 43
Cancellation B CUSIOMET .. ..cv.vvereiiere et emreesrssstressses nisssanssssesssscessssnesres 23
Cancellation of Credit ..ocviiiiiicnireerneecnrsiiimmsni st inssn e sessssanes 30
Company Responsibility ....cocviiiiiiieeinnisirissssnesenssemesmms s s snessiesssses s sssas e 29

Cradit ALJOWaINCES. ....erviecrneeeecvesnerersrssees s vaneseesmsmaeersinsarasesntesrass sossssneeseennnmnes D2
Customer Respongibility .......coocveeeisrmseesmeceiessssessres s ssseessseeesseesserarssmrsssssssssnsenes 20

Definitions and ABBIEVIAtIONS...........cccccierererereesrensessrerrerersessessmsassresessnessesssesesas 6
DIEIOSIES. reeenreeemrarrnesesmaess e sr s ma e aneesmeeeaame e acmmecea st es b s e b e e et £a et e me snnn s rmennntes 26
DD SEIVICE ..ot riiiscietriireraserte s eessrreasme e shas s ahe s e sa st s anet be e smrme st v vameratavatas 56
Directory Assistance Call Completion ..........covveciveeineerrenierrermrsresiseesssesmeennes 53
Directary ASSISEAIICE ...vveererierceeseeraiereraresnersrmrersiortsstssrnssserosssrenesssesssasesssennminsanes 53
Directary LIStNES .....cccceveeeee et reccs st cessrsveenes s sneseesasern s e ms e e rars sres 51
DAFECHOTY SEIVICES ..c.iciiriiiiiiiitri s e rricrmss st srseases st ese st esta bt v rn s essa e nresmee s 51
Disconnection of Service by the Company......ccsiereresssrneessrersensimmesssrecessenemmeenee 31
DHBPULES. .. eeeeeteneececners e et e sre e et iacas st smome e sosbene senoeotasasantsbasssbenssrnsenrnsssmans 35
Dispute ReSOIILON .......ccoeviree et e e s 36
BT 1 S0IVICR oot eeereeecee e rnnesnre e e e rseassesmesaeersnmremme s ss e rasase et oresvanssasaresaensnanns 19
EQUAal ACCESS  coiiieiriisiiieniseasre e nraesr e smenesesnensssnmams e e e rensns s nrarantasasas s arasanes 34
Exchange Access LiNes.....occeee et 37
General EXChange SEIVICES ...........cocccveivreiivirerrerecrseerrasrstscoraresssssntesssasssssssanes 45
Irrtercept Referral Service.......coovueiieieiceessessnirmreressrmesrrsrminssressssssersrssnsssessesaranes 58

(AT)
(AT)

(AT)

(AT)

Issue Date: August 6, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

Effective Date: August 8§, 2007

90-9134-TP-TRF



BIRCH TELECOM OF

Tariff P.U.C.O. No. 1

THE GREAT LAKES, INC. Local Exchange Services 1* Revised Sheet No. 4
Original Sheet No. 4
INDEX (continued)
Intercept, Telephone NUINDET .........coooevriiiinrrreeerceirsrretrrseseesersssssrssoressmrnenses 35
Interrupltion OFf SEIVICE .....uvvrrieieinierisissssimsim s st etessesnssarrases 20
Late Payment Charge ... s s smeseaseas 29
LAY <.ttt ettt et re e e et eme e 17
TAmMIAHONS OF SEIVICE ..o circ e crrees e st ra e st s b ava s e e e res s e resonrones 16
Local Exchanges and Local Calling Scope......cccereivrsiecsenreceraniarrsrneseeressrssersrsens 36
MiSCElIANEOUS SEIVICES 11oeureeeerereirercireeesiererisrestceeerrarerssaresecrrsnreresssnrassismnssessnnnnees 55
National Listing ServiCe.........occoviriiiininiii i cresstieentte s asesee s e s s sas b 54
Night Number Terminal Arrangement ............coccerenrerereeseerecrinsrarrereesenersssssrsssns 37
Operator Assistance, LOCAL...........cocemeniinrsissscnne st s e s s nsmrsssssess saiossonomens 33
Operator Services, Toll ..o s s e anaes 50
Payment and Charges for Service ..o 24
PromIotIONS .. .oooeeieicreieme e ceecictiass e tisssnstsbneassrr s b ansabresssisnbanssestsnssnmnnsnnsmnnrnses 62
Provision of Equipment and Facilitics .......ccovereervircrcrencnninimieensiessinrsnsnsininanees v 29
Restoration of BerViCe ....cuviiiciciiieniccecni e rever i re s ennssnsanssasesesasntaseeeeseemen s 34
Restoration of Suspended Service.......ccv v iecnccnni et 57
Rules and Regulations............cocciieeerurererereiserreesssiessemssereersasssrsiarsssssracsssesssessses 10
BTVICE ATCAB. i11tiesrasrietniianernrrnesirnranrssreiase s b a0s000108 0001000480044 bE e84 4ba s mtassrrssobesnsns 36
Service Connection and Facilities on Customer’s Premises......cmviicvnnnnniniennn. 35
Start of Billing ....ccovvorereeeeceecee e erveiriserete et e e e e ne e meeeeeenen 34
Switched ACCess SEIVICES ....cuvieiiie e erc e e e s e e e e s v enm e e e e erarnaane 61
Symbols, EXPIADALION ....coc.ocvveeemiirerirsesemenreesetresesrnrrresterecsssnraresstecsssnnnressssees sense 5
Taxes and SUTChaTEes. ..o . coieeeee et e e e 34
TOIL RESIHCHIOM ...ccocce e vireecec i e vresseesteerasessrsrmevanssnsnertassssarerireseseressesasssmnesosesas 55
TOIL SEIVICES ...c.eiecerieernicrsereersrersreesiaeesrasssaressianessersrerssnissesssssssrnsstesmessbsnssssoresnsns 50
Two Point Service, TOlL.........c...eccineniirereemrinnrreessierseresemrassiermsns e e ceesssssns 50
Undertaking of the COmpPany.....ccc.cvvvcerirmieeciesinienrsieesincsssseerssesessssesasssesesessssees 16
USE O SEIVICE ..uicviiirtiieieiieeeereree i cvrmseme s sassessras et bssb st e b asmseressasesmrroseentas 17

Issue Date: June 27, 2007

1145035 W3

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

Effective Date: July 27, 2007

90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1¥ Revised Sheet No. 6
Cancels Original Sheet Mo. 6

1. DEFINITIONS AND ABBREVIATIONS
The following terms, whether or not capitalized in this Tariff, shali have the meanings set forth below:

900 Call Restriction — Allows customers to restrict 900 prefix outgoing calls from being placed over their
exchange access lines.

Auto Redial — Enables the customer to automatically redial the last outgoing telephone number. When the
telephone number is busy, the Company’s equipment will keep trying to call the number being redialed for a
maximum of 30 minutes,

Business — When used in relation to service, means service provided in offices, stores, factaries and all other
places for business use.

Call Blocker — Enables the customer to block calls from preselected telephone numbers and/or the last incoming
call (without knowing the number). To black specified telephone numbers, the customer builds a screening list.
To block an unknown number after receiving a call, the customer enters a code to add the number to their
screening list. If facilities are inavailable to provide incoming call screening via the customer’s list, standard
call completion will occur. Customers whose telephane numbers are blocked are directed to a Company
recorded announcement.

Call Forwarding — Automatically routes incoming calls to a designated answering point selected by the
subscriber, regardless of whether the user’s station is idle or busy. The subscriber may change the designated
answering point using the telephone key pad.

Call Forwarding-Busy Line — Automatically routes incoming calls to a pre-designated answering point when the
called line is busy.

Call Forwarding-Busy Line/Don’t Answer — Allows incoming calls that encounter a busy condition or are not
answered afier a predetermined number of rings to be automatically forwarded to a predesignated telephone
number within the exchange or the Long Distance Telecommunications Network. The Call Forwarding
customer is responsible for the payment of charges (e. g., tolls charges) for each call between the Call
Forwarding equipped telephone line and the line to which the call is being forwarded.

Call Forwarding-Don't Answer — Automatically routes incoming calls to a pre-designated answering point
when the called line is not answered after a preset number of rings.

Call Return — Enables a Customer to automatically redial the telephone number of the last incoming call. If that
telephone number is busy, the Company’s equipment will keep trying to call the number being redialed for a
maximum of 30 minutes.

Call Trace — Enables a Custorner to initiate a frace of the last incoming call by dialing an activation code before
receiving another call. If a trace is successful, the Company's equipment will record the incoming call detail (not the
conversation). The call detail may be provided only to law enforcement authorities upon proper request. The results
of the trace will not be provided to the Customer directly. For further action to be taken, the Customer can contact
the Company via the ielephone number provided in the Call Trace announcement. At its sole option, the Company
will set up a tracing arrangement at no charge to the customer when in the judgment of the Company, the unwanted
call(s) present a serious threat of bodily harm or destruction of property and Call Trace is not available or is not
otherwise a suitable solution. In such situations, the Telephone Company, not the customer, will perform the entire
call trace function.

(MT) Call Transfer definition moved to Sheet No. 7.

Issue Date: August 6, 2007 Effective Date:  August 8, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 v3 90-9134-TP-TRF

(AT)



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1* Revised Sheet No. 7
Cancels Original Sheet No. 7

1. DEFINITIONS AND ABBREVIATIONS (continued)
Call Transfer — Provides the capability to transfer or add a third party, using the same line.

Call Transfer Disconnect — Enables business customers to add on another line to an established call creating a
three-way call. The Call Transfer Disconnect subscriber may disconnect ffom the three-way call and allow the
other two parties to continue talkinp, thereby freeing their line for the purpose of originating another call. The
Call Tramsfer Disconnect feature cannot be used to expand a calting scope and is, therefore, not available to
customers subscribing to an optional flat-rate local, toll or expanded calling plan. Call Transfer Disconnect
cannot be used to avoid toll charges. Call Transfer Disconnect customers are responsible for any toll or other
charges associated with calis they originate.

Call Waiting — Provides the user with a burst of tone to indicate that another call is waiting, The second call
can either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting ID — Allows for the display of the name and/or number of a new caller when user is aiready
talking on the telephone and receives another phone call on the customer’s CPE and allows the customer to
decide to answer the new incoming call or not.

Call Waitipg ID Options — Allows Call Waiting ID customer to identify the name and/or number of an
incoming caller when already talking on the telephone and receive another phone call on customer’s CPE. The
customer may decide how to handle the second caller from a menu choice known as Disposition Codes
appearing on the customer’s CPE as menu options.

Cancel Call Waiting - Allows a user to cancel the Cail Waiting feature on a per call basis by dialing a specific
two digit code.

Caller ID — Number — Identifies the 10-digit number of the calling party before the call is answered.
Speciatized answering equipment is required to dispiay the calling party information. The calling party may
block the display of their number by dialing a code pricr to placing the call.

Caller ID — Name ~ Identifies the name associated with the calling number before the phone is answered. This
feature requires Caller ID — Number.

Issue Date: August 6, 2007 Effective Date: August 8, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No., 07-738-TP-ATA, issued June 25, 2007

1145035 13 90-9134-TP-TRF

(MT)



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Locat Exchange Services Original Sheet No. 8

1. DEFINITIONS AND ABBREVIATIONS (continued)
Caller 1D on Call Waiting — Provides calling number and calling name delivery following the Call Waiting tone.

Caller ID Blgeking - Blocks the delivery of the number and name to the called party on a per call basis. Can
either be “selective” or “complete.”

Calling Features ~ Optional telephone services allowing customers to efficiently manage the call flow generated
over their exchange access lines.

Collect Call — Denotes a hilling arrangement by which the charge for a call may be reversed provided the
charge is accepted at the called service point. A callect call may be billed to a calling card or third party
number. In the case of a telephone which is identified as Customer-COwned Pay Telephone Service, the charges
must be billed to a calling card or third humber, or the call may be reoriginated from the called service point.

Company, the — Birch Telecom of the Great Lakes, Inc. unless the context indicates otherwise.
Comgmission — The Public Utility Commission of Ohio, unless the context indicates otherwise.

Confrence Telephone Service- The furnishing of simultaneous connection between three or more exchange
access arrangements, If Long Distance Messape Telecommunications rates would apply on a connection
between any two of the exchange access arrangements so connected, conference service will be fumished in
accordance with Section 4.6 of this Tariff.

CPE — Customer Provided Equipment.

Customet — The Person which orders or uses the service and is regponsible for the payment of rates and charges
and compliance with tariff regulations.

Customer Account — A custaomer’s record relating to the service or equipment billed to a single telephone
number. Service may be all on one premises or extended to other premises as long as it is part of the main
telephone system and billed to the main telephone number.

Customer Alerting Enablement — Allows residence and business lines to receive an audible alerting tone
{intermittent dial tone) transmitted from the central office.

Customer Premises — One Customer Premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in different buildings on the same property.

Customer Provided Equipment (CPE) — Equipment provided by the Customer.
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Demarcation Point — That point of interconnection between the Company’s facilities and the wiring at the
Customer Premises. The Demarcation Point shall consist of wire or a jack conforming to Subpart F of Part 68
of the Federal Communications Commission’s rules and regulations {a network interface).

The network interface may be locatad at a point other than the normal demarcation point where the network
interface is already established by the presence of network equipment on the effective date of this Tariff. For
multi-unit structures (e.g., apartments, college campuses, shopping centers), the structure owner shall make the
final decision on whether the structure shall be treated as a multi-unit structure with one Demarcation Point per
unit or, as a single wnit with one Demarcation Point for the entire structure. The structure owner shall have the
option of having the Demarcation Point placed at a location other than that determined by the Company,
provided the structure owner pays any additional construction costs and such location is consistent with the
minimum point of entry standard.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes, recreational vehicles),
the Company may place the Demarcation Point on a post or pole at or near the pad where such structure is
intended to rest. Boat docks and similar premises may be treated by the Company as a single unit premises,
with the Demarcation Point being placed on the shore.

Direct Inward Dialing (DIEY) — Allows an incoming call to reach a siation line without attendance assistance.

Direct Outward Dialing (DOD) — A service attribute that routes outgoing calls directly to the exchange network
without attendant assistance,

Directory Assistance — Service whereby Customers may request assistance in determining telephone numbers
when the listed name is provided.

Directory Assistance Call Completion {DACC) — Service whereby customers may request completion of local
or intralLATA long distance calls to a requested number by either the Directory Assistance operator (Semi-
Automated) or the Directory Assistance audio response system that provides the requested directory number
{Fully Automated).

Directory Listing — The publication in the Obio Bell Telephone Company a/k/a Ameritech Ohio (hereinafter
“Ameritech Ohio”) White Pages directory of information relative to the customers’ telephone numbers (“the
Directory™), by which telephone users are enabled to ascertain the telephone number of a desired telephone.

Additional Listings — A separate and alphabetically distinct listing for the names of anyone else living
at the end user’s home or, for example, partners in a business.

Alternate Listings — A listing of an aiternate telephone number o be called in case no answer is
received at the primary call number.

Dual Name Listings - A listing provided for two persons who reside at the same addregs or for a
person known by two first names.
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1. DEFINITIONS AND ABBREVIATIONS {continued)

Directory Listing (continued)

Extra Lines — An extra line (consisting of five words or any fraction thereof) under the Primary Listing
for the proper placement of telephone calls and not for advertising purposes or to show store hours.

Foreign Listings — Allows the Customer to have a Directory listing outside of his/her jocal area.
Night Number Terminal Service — Allows callers to be routed to a specific line or trunk in a hunt

group. The Night Number is strapped in the central office to either a telephone number or a terminal
working at the end user’s location,

Nonlisted Service — A listing, at the customer’s request, is cmitted from the Directory, but appears on
Directory Assistance records.

Nonpublished Exchange Service — A listing, at the customer’s request, is omitted from the Directory
but appears on Directory Assistance with NP instead of the telephone number.

Primary Listing — One listing in the Directory, at no charge, when applying for telephone service.

Regular Extra Listings — A listing for the same address and phone number as, and in addition to, the
Primary Listing in the Directory.

Residence Bold or Script Listings — Special print styles {(bold or script) available for listings in the
residence Directory.

Residence Family Space Listings — Allows the Customer to have first names or nicknames of family
members placed within a customized space outlines with a bold box.

Residence Customn Extra Line Listing — A custorized extra line(s) associated with the end user’s
alphabetical residential listing which allows the end user to further describe himself or herself. Subject
to approval by the Company, one to eight lines of descriptive information may be placed between the
end user’s name and address in their directory listings.

Residence Logo Listing — Allows an end user te choose a logo from a pre-selected menu of approved
logos, which will appear with the end user’s listing in the Directory. The entire listing will be enclosed
within a box with the logo itself appearing in a space below the listed name and above the listed
address,

Secretarial Listings — A listing contracted for by a Customer in the secretarial services business
whereby that Customer’s patrons, with their permission, are listed alphabetically in the Directory with
the Customer’s telephone number.
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1. DEFINITIONS AND ABBREVIATIONS {continued)

Individual (1-Party) Line Service — A grade of Exchange Service which provides for a maxirmum of one main
station on a line.

Intercept Referral Service-Basic — Used when a customer disconnects service or changes his telephone number.
Calls to the intercepied telephone number are referred to an operator or a recorded message. The caller is
provided with information such as a new telephone number and/or name and/or address. This service is
provided to residential customers for a minimum of 30 days, while capacity on facilities exists,

Intercept Referral Service-Special — Same as Intercept Referral Service — Basic, plus it provides additional
information to the caller.

‘Intercom Calling — Enables single line customers to set up internal communications (intercom) between
multiple telephone extensions. The customer establishes intercom calls by dialing a code and hanging up the
telephone handset. The code activates distinctive ringing to alert intercom users of an intercom call. Three-
Way Calling is necessary for the operation of Intercom Calling. This feature is obsolete except for existing
customers at existing locations.

Interexchange Channel — That portion of a channel which interconnects exchanges in which the stations are
located.

LATA — Local Access and Transport Arca (LATA}) denotes a geographic arca established for the administration
of telecommunications service. It encompasses designated local operating Company exchanges which are
grouped to serve common social, economic and miscellaneous purposes.

Local Messages — A local message is a telephone conversation of any prescribed length between two telephone
stations. It is the measurement upon which the charges for telephone communications are based when the
calling station and the station to which communications is established are both within the same local service
area,

Local Service Area — That area within which a Customer can make telephone calls at exchange rates.

Multi-Directory Numbers — Allows customers to establish up to three telephone numbers on the same access
line. Each number is assigned a distinctive ring. The billing telephone number is the “master” number and has
a standard ring. The other number(s) are dependent numbers and are assigned individual distinctive rings.

Multiline Hunt Group — Rotary (hunling) service provided in Electronic Swilching Sysiem (ESS) offices where
a standard seven-digit number is assigned only to the first line in a customer’s number group. Subsequent lines
are designated by using two-, three- or four-digit numbers dependent on the type of ESS office. The Company
reserves the right to determine when Multiline Hunt Group numbers are assigned.
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Night Number Service — Allows calls to be routed to a specific line or trunk in a hunt group, The Night
Number is strapped in the Central Office to ¢ither a telephone number of a terminal working at the end user’s
location. Night numbers associated with a terminal will not hunt.

QOperater Services

Non-Automated — Where the person originating the call dials zero or a special access number {e. g., an
800/888 nuanber), and the operator dials the number and collects billing information for completion of
the call.

Semi-Automated — Where the personal originaiing the call dials zero or a special access number {e. g.,
an 800/888 number), (ar 1+ calls from pay telephanes), then dials the desired telephone number, and
the operator collects billing information for completion of the call.

Fully Automated — Fully automated service is where the person originating the call dials zero or a
special access number (e.g., an 800/838 number), then dials the desired telephone number, and then
dials the service selection codes as mstructed by the automated billing equipment, and the call is
completed without the assistance of an operator.

Person — An individual, corporation, limited liability company, partnership, or any other entity.

Priarity Call — Provides the customer with a distinctive ring or Call Waiting tone {if the customer has subscribed
to Call Waiting), when the customer is called from preselected telephone numbers. The customer can construct
or modify the telephone number screening list by dialing a unique code. The Company’s equipment will screen
incoming calls against the screening list and provide a distinctive ring for telephone numbers on the list.

Remote Call Forwarding — A service whereby calls placed to a telephone number are automatically forwarded
by central office equipment to another number designated by the end user. The Remote Call Forwarding
number may be either a different exchange (remote) or another central office area within ihe same exchange
(local). Additional paths may be provided to handle multiple calls to the Remote Call Forwarding number as
long as there are at least an equal number of lines at the terminating end. Any toll portions of calls are billed to
the Customer,

Issuc Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145038 v3 90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 14

1. DEFINITIONS AND ABBREVIATIONS (continued)

Remote Access to Call Forwarding — Allows the user to activate and/or deactivate the Call Forwarding feature
from any remote location, using a Touch-tone phone.

Residence or Residential — When used in relation to service, means service provided in private residence for
personal non-business use.

Selective Call Forwarding — Enables the customer to forward incoming calls from preselected telephone
numbers to another telephone number. The customer can construct or modify a telephone number screening list
by dialing an activation code. The Company equipment will screen incoming calls against the customer’s list
and forward only those telephone numbers on the list.

Sent-Paid — Denoies a billing arrangement whereby a call is charged to the service point originating the call.

Series Completion — Telephone numbers assigned in a rotary (hunting} number group where each number
assigned is a standard seven-digit number. The Company reserves the right to determine when series
completion numbers are assigned.

Simultaneous Call Forwarding — Provides the customer that also subscribes to an appropriate call forwarding
service with the ability to forward multiple incoming calls simultaneously to another telephone number
designated by the customer. The line/trunks at the Simultaneous Call Forwarding customer’s terminating
location must equal or exceed the aggregated number of potential originating calls from all customer locations.
The Simultaneous Call Forwarding customer is respansible for the payment of charges (e. g., toll charges) for
each call between the Simultaneous Call Farwarding equipped telephone and the line to which the call is being
forwarded. This service cannot be used to avoid toll.

Speed Calling — Allows a subscriber to establish a speed calling list, which associates telephone numbers with a
unique q-digit and/or 2-digit speed calling code. Initial entry and changes to the speed calling list are directly
input fram the associated subscriber line. This feature is available as an eight code list or a thirty code list.
Code lists may include local and/or toll telephone numbers.

Station — Telephone equipment from or to which calls are placed.
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Three-Way Calling — Allows a station in the talking state to add a third party to the call. This feature may be
used on both incoming and outgoing calls.

Toll Restriction — Allows the customer to establish, on a per line basis, call restrictions by the calling party.
Trunk — A commercial channel between two switching (i.e., Central Office, PBX) systems.
Termination — The permanent cessation of telecommunications service.

Two-Point Service, Person-to-Person — That service where the person originating the call specifies to the
Company operator a particular person, department or office to be reached.

Two-Point Service, Station-to-Station — That service where the person originating the call dials the telephone
number desired or gives to the Company operator the telephone number of the desired service point, or gives
only the name and address under which the number of the service point is listed, and does not specify a
particular person, department or office to be reached.
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2, RULES AND REGULATIONS (continued)

2.6 Responsibility of the Customer {continued)
2.6.5 Payment and Charges for Service (continued)

F. Billing information provided to ¢ach customer on a monthly basis shall include but not be

limited to:
1. The number of access lines for which charges are stated.
2. Each applicable telephone number and/or account number,
3. The beginning or ending dates of the billing period.
4, The date the bill becomes delingquent if not paid on time.
5. The unpaid balance (if any).
6. The amount for basic service and &n itemization of the amount due for toll service,

if applicable, including the date and duration of each toll call.

7. Anitemization of the amount due for taxes, franchise fees, 911 surcharges,
universal service fund charge, local number portability charge, end user common
line charges, primary interexchange carrier charges and other surcharges as may be
necessary and appropriate, including any of the foregoing charges passed through to
the Company by Ameritech Ohio.

3. The total amount due.

9. Ifapplicable, the amount of a deposit and interest accrued on a deposit which has
been credited to the charges stated.

10. A telephone number where inguiries may be made.

11. If a deposit is held by the company.

12. Optional services may be billed as a total of all optional services for which a flat

monthly charge is made.

13. Credit for service outages will also be reflected.

G. Dunng the first billing period in which a residential customer receives service, the
Company provides each customer an insert or other written notice which contains an
itemized account of the charges for the equipment and service for which the customer
has contracted.

H. Customers may dispute charges in writing, in person or via telephone message at any
time after billing is received by the Customer. Any disputed charges that cannot be
resolved between Customer and the Company may be forwarded to the Commission’s
Consumer Services Division. The Company may back bill Customer’s for billing errors
at any time after discovery of such error(s).
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2. RULES AND REGULATIONS (continued)

2.6 Responsibility of the Customer (continued)
2.6.6  Deposits (continued)

If Customer pays all undisputed charges for 12 consecutive billing cycles, the deposit shall
be promptly refunded along with accrued interest, or credited to future charges on
subsequent bills.

A.  Residential Customers Requirements
No deposit will be required:

1. Ifit can be verified that the residential applicant has been a customer of any
telephone company in Ohio for the same kind of service within the last two (2)
years, and is not delinquent in payment of any telephone service account and during
the last 12 consecutive months of service did not have more than two occasions in
which a bill for telephone service was paid after becoming delinquent, did not
present 2 dishonored check, and never had service disconnected for nonpayment, or

2. If the residentiel applicant furnishes in writing a satisfactory guarantee to secure
payment of bills for the service required. Guaranty contracts shall be on a form
provided by the Company which shall include the Company’s right to transfer
charges from a defaulted bill of the guaranteed account to the Guarantor.

B. Business Customers Requirements

If the credit of an applicant for Business Service has not been established satisfactorily
to the Company, the applicant may be required to make a deposit.

C. Existing Customers Requirements

Pursuant to OAC 4901:1-17-04, a present customer may be required to post a new or
additional deposit as a condition of continued service if undisputed charges have
become delinquent in two out of the last 12 billing periods or if the customer has had
service disconnected during the last 12 months, has presented a dishonored check or
has had significant changes in toll or recurring charges.
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2. RULES AND REGULATIONS (continued}

2.7 Responsibility of the Company (continued)

2.74 Disconnection of Service by the Company {continued)

Insufficient reasons for denial or disconnection of service:

A

Nonpayment for telephone service by a previous occupant at the premises for which
service is sought, or by reason of nonpayment of any amount back-billed due io
misapplication of rates provided the applicant enters into a deferred payment plan. The
Cumpany shall not disconnect or suspend service without mailing or delivering a bill to
the customer for the amount due,

Residential service will not be disconnected for failure to pay a bill for a business service.
Business service will not be disconnected for failure to pay a bill for a residential service.

Service will not be withheld from a customer whose name was fraudulently used to
obtain service at another location without the end user's permission or knowledge.

The Company shall not deny service to a customer for nonpayment of an amount past due
for more than three (3} vears, if the company cannot substantiate the charges with a copy
of the customer’s bill,

Service shall not be discontinued to a current customer in good standing who accepts an
additional household member owing a previous bill to the Company, unless that
additional household member is listed on the lease arrangements or another utility service
as a responsible party, or unless the household member shared service with the customer
at a different or same location.

The Company shall not provide billing and collection for any provider of intrastate
telecommunications services wha does not have proper authority to operate in the State
of Ohio.

Local exchange service shall not be denied or terminated for nonpayment of non-
regulated services or disputed charges.
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2. RULES AND REGULATIONS (continued)

2.11 Service Connection and Facilities on Customer’s Premises

The Company shall furnish and maintain all facilities including protective apparatus, to provide
telecommunications service except as may be otherwise specified in this Tariff. All facilities shall conform
to the esiablished construction standards of the Company.,

Except as otherwise specified in this Tariff, all equipment furnished by the Company in connection with a
Customer’s service shall be carefiilly used and enly duly authorized employees of the Company or its
contractors or agents shall be allowed to connect, disconnect, change or alter in any manner any or all such
facilitics,

Customer will be held responsible for loss of or damage to any facilities furnished by the Company unless
such loss or damage is due to causes beyond the Customer’s control.

At the termination of service the Company may remove any and all of its property located at the Customer
Premises, as provided for in this Tariff

No equipment apparatus, circuit or device not firnished by the Company shall be attached to or connected
with the facilities furnished by the Company, whether physically, by induction or otherwise, except as
provided in this Tariff. In case any such unawthorized attachment or connection is made, the Company
shall have the right to remove or disconnect the same; or suspend the service during the continuance of said
attachment or connection; or to terminate the service,

2.12 Telephone Number Intercept

Whenever a Customer’s telephone number is changed after a directory is published, the Company will
intercept all calls to the former number for ninety (90) days and give the calling party the new number,
provided existing central office equipment will permit and the Customer so desires.

2.13  Disputes

In the event of a dispute between a customer and the Company regarding any bill for telephone service,
the Company shall make an investigation as required by the particular case, and report the results to the
customer. In the event the dispute is not resolved, the Company shall inform the customer of the
complaint procedures of the Commission.

Notwithstanding any other section of the Company’s tariffs, the customer’s service shall not be subject to
discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the
determination of the dispute. The customer is obligated to pay any billings not disputed.
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4. SERVICES

4.1 Exchange Access Lines

4.1.1  Main Service

A. Business (1)2)

Description Rate Group A

Min. Max.
Flat Rate 1-Party $10.00 $60.00
Flat Rate Trunk $10.00 $60.00

B. Residence(1)(2)

Description Rate Group A

Min. Max.
Flat Rate 1-Party $10.00 $60.00
Flat Rate Trunk $10.00 $60.00

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a “per
request, per linetrunk” basis.

Footnotes

{1) The rates for main service do not include a telephone instrument,
{2) The rates for main service include Touch-Tone and Series Completion Hunting.
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4. SERVICES {continued)

4.1 Exchange Access Lines (contimued)

4.1.1  Main Service {continued)
C. Service and Equipment Charges
1. Service Charges (Residence and Businesses)

Minimum Maximum
Service Charge  Service Charge

1. Charge to install main service access line, per
access line (1) $10.00 $80.00

2. Charge to change telephone number per
access line 1.00 30.00

3. Charge to change or rearrange group billing
on existing service, per occasion 1.00 30.00

4. Charge to change to or from Optional
Extended Area Service, per access line 1.00 30.00

3. Charge to establish or rearrange hunting
sequence, per aceess line 1.00 30.00

6. Charge to change type of signaling
supervision (Joop start to group start or vice-

versa), per access line 1.00 30.00
7. Charge to change Directory Listing 1.00 30.00
8. Charge to change class of service, per access
line 1.00 30.00
- Residence to Business

- Business to Residence

(1) In addition, apply a nonrecurring charge when a customer has not subscribed to Touch-tone Service
previously from the Company:

Minimum Maximum
$1.00 $12.00
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4, SERVICES {continued)
4.1 Exchange Access Lines (continued)
4.1.4 Hunting Line Services

A. Rates and Charges

Business Line and Tnmk
1. Circle Hunting, per access line
2. Preferential Hunting, per access line(2)

Residence Line and Trunk
1. Circle Hunting, per access line
2. Preferential Hunting, per access line(2)

(1) Rates apply per line equipped with a preferential list.

Tariff P.U.C.O. No. 1
Original Sheet No. 45

Monthly Rates
Minimum Maximum
$.50 $10.00
.50 10.00
Monthlty Rates
Minimum Maximum
$.50 $10.00
S50 10.00
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4. SERVICES (continued)

4.2 General Exchange Services

4.2.2  Rates & Charges—Calling Features
A. Per Line and Trunk

Business Monthly  Residence Monthly Non-Recurring

Rates Rates Installation Charge
Auto Redial $1.00 10.00 $1.00 1000 $5.00 20.00
Call Blocker 1.00 10.00 1.00 10.00 500 20.00
Call Forwarding 1.00 10.00 1.00 10.00 5.00 20.00
Call Forwarding Busy Line/No Answer  1.00 10.00 1.00 10.00  5.00 20.00
Caller ID (2) 1.00 10.00 1.00 10.00 500 20.00
Call Return 1.00 10.00 1.00 10.00 500 20.00
Call Transfer Disconnect 4.00 20,00 4.00 2000 500 20.00
Call Waiting /Cancel Call Waiting(1) 1.00 20,00 1.00 10,00 500 20.00
Call Waiting Caller ID 4.00 20,00 4.00 20.00 500 20.00
Call Waiting Caller ID Options 4.00 20,00 4.00 20,00 5.00 20.00
Three-way Calling 1.60 10.00 1.00 10,00 5.00 20,00
Multi-Distinctive Ringing
- lst Dependent DN 1.00 10.00 1.00 1000 500 20.00
- 2nd Dependent DN 0.10 10.00 0.10 1000 500 20.00
Priority Call 1.00 1000 100 10.00 5.00 20.00
Remote Access to Call Forwarding 1.00 10,06 100 1000 5.00 20.00
Speed Calling 30 1.00 10.00 1.00 1000 5.00 20.00
Selective Call Forwarding 1.00 1000 1.00 10,00 500 20.00
Simultanecus Call Forwarding (3)(4) 1.00 1000 100 10,00 500 20.00

See Sheet No. 42 for footnotes.
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

Footnotes—Business and Residence Rates & Charges—Calling Features

(1) This rate is inclusive of the Cancet Call Waiting option where available.

{2} Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the
terminating Customer to identify the calling party by displayed name and/or number before the call is
answered. Caller ID Customers must provide and connect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and/or numbser to the called party by
dialing an access code (¥67 on their Touch Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call. The access code will activate per call blocking, which is available at no
charge.

If the calling party activates blocking, the name and/or number will not be transmitted across the line
to the called party. Instead, Caller ID customer will receive an anomymous indicator, This
anonymous indicatar notifies the Caller ID customers that the calling party has elected to block the
delivery of their name and {elephone number. The blocking of CPN will not be provided on calls
originating from Customer-Owned Pay Telephone Service. If the Caller ID customer also subscribes
to Anonymous Call Rejection, the calling party will be routed to a telephone company recording
advising the caller that the called party will not accept calls whose CPN has been blocked.

Line blocking for the delivery of the calling name and/or number is availabie upon request, at no
charge, to the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers, where
an executive officer of the agency registers with the Company a need for blocking; (a) private,
nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can wnblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a cali.

The Company shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to & Caller ID customer of a name or telephane number
which the calling party or the Caller ID} customer finds erroneous, offensive, embarrassing, or
misleading for any reason, including but not limited to the way in which the calling party’s name has
been abbreviaied.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended
solely for the use of the Caller ID subscriber. Resale of this information s prohibited by this Tariff.
CPN will not be displayed if the called party is off-hook or if the called party answers during the first
ring interval. CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is nat available on operator-handled calls,

(3} One Call Forwarding feature is applicable per line/trunk arranged.

(4) One Simultaneous Call Forwarding feature and one Call Forwarding feature are applicable per
line/trunk (non-hunting) used to establish connection.

Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Eakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1143036 V3 50-9134-TP-TRF




BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 48

4. SERVICES (continued)

4.2 General Exchange Services (continued)

423 A. Birch Basic Business Line and Trunk

Birch Basic Business Line and Trunk is availabie within the Exchange Area as defined in

Section 3 of this Tariff.
Monthly Rate
Rate Non-Recurring

Group A Installation Charge(1)

Min. Max, Min. Max.
One Flat Rate 1-Party Line $10.00 $60.00 $20.00 $80.00
One Flat Rate Trunk $10.00 $60.00  $20.00 $30.00

One Direct Inward Dialing
(DID)

Flat Rate Trunk (2)(3)(4) $10.00 $30.00 $20.00 $20.00

B. Birch Basic Residence Line and Trunk

Birch Basic Residence Line and Trunk is available within the Exchange Area as defined in

Section 3 of this Tariff.
Monthly Rate
Rate Non-Recurring
Group A Installation Charge(1)
Min. Max. Min. Max.
One Flat Rate 1-Party Line $10.00 $60,00  $20.00 $80.00
One Flat Rate Trunk $10.00 $60.00  $20.00 $80.00
One Direct Inward Dialing
(DID)
Flat Rate Trunk (2)(3) $20.00 $30,00 $20.00 $80.00

{1) Installation charges on account will be waived when service is converted from Customer’s current local
exchange carrier to Birch and for new Birch lines added at that time. The charge will apply for new Birch lines
added on a date after service is canverted, for new Birch lintes ordered without converting existing
local exchange carrier service, and for new service.

(2) The rates for this service do not include a telephone instroment.

{3) This service offering is subject to the availability of necessary facilities.

Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145026 v3 90-9134-TP-TRF




BIRCH TELECOM OF

THE GREAT LAKES, INC.

4. SERVICES {(continued)

4.2 General Exchange Services (continved)

4.24

Birch Basic Business Line - Feature List

Local Exchange Services

Tariff P.U.C.O. No. 1
Original Sheet No, 49

Any of the following calling features may be added to the Birch Basic Business Line. The
following rates apply only when these calling features are added to the Birch Basic Business
Line. To add calling features ta any other service, please refer to Section 4.3 far applicable
rates.

Birch Basic Feature List

Speed Calling 30
Call Forwarding -Variable

Call Forwarding — Busy/Don’t Answer

Selective Call Forwarding

Remote Access to Call Forwarding

Three-Way Catling

Call Waiting/Cancel Call Waiting

Call Waiting ID

Call Waiting Options
Call Return

Auto Redial

Priority Call

Call Blacker

Caller 1D on Call Waiting
Multi-Directory Numbers
1st Dependent DN

2nd Dependent DN

Min,

£l
1.00
1.00
100
1.00
1.00
1.00
4.00
4.00
1.00
1.00
1.00
1.00
5.00

1.00
0.19

Monthiv Rate

Non-Recurring
Installation Charge

Max. Min.
$10.00 $4.00
10.00 4.00
10.00  4.00
10,00 4.00
10,00 4.00
10,00 4.00
1000 400
1500  4.00
1500 4.00
1000 4.00
10,00  4.00
10,00 4.00
10,00 4.00
15.00 4.00
4.00
10.00
10.00

Max.
$20.00
20.00
20.00
20,00
20.00
20.00
20.00
20,00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

Issue Date: June 27, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel

Effective Date: July 27, 2007

Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF
THE GREAT LAKES, INC.

Tariff P.U.C.0. No. 1

Local Exchange Services Original Sheet No. 50

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4,25

Birch Bells Business Features Package

Birch Bells Business Features Package is available within the Exchange Area as defined in Section
3 of this Tariff.

Monthly Rate
Min. Max.
Any three features from the Bells Feature List below.  5.50 25.00

Any of the following calling features may be added to the Birch Bells Business Features Package.
The following rates apply only when these calling features are added to the Birch Bells Business
Fentures Package. To add calling features to any other service, please refer to Section 4.3 for

applicable rates.

Birch Bells Feature List Monthly Rate Non-Recurring
Min. Max. Installation Charge
Min. Max.
» Speed Calling 30 $1.00 $10.00  $4.00 20.00
« Call Forwarding Variable 1.00 10.00 4.00 20.00
« Call Forwarding Busy and/or Don’t 1.00 10,00 4.00 20.00
Answer
o Caller ID - Name and Number 100 10.00  4.00 20.00
s Three-Way Calling 1.00 10.00 4.00 20.00
» Selective Call Forwarding 1.00 10,00 400 20.00
+ Remote Access to Call Forwarding 1.00 1000 400 20.00
» Call Waiting/Cance! Call Waiting 1.00 10,00 4.00 20.00
¢ Call Return 1.00 1000 400 20.00
o Auto Redial 1.00 10.00 4.00 20.00
» Priority Call 1.00 10.00 4.00 20.00
+ Call Blocker 1.00 10.60 4.00 20.00
s Multi-Directory Numbers 4.00 20.00
- st Dependent DN 1.00 10.00
- 2nd Dependent DN 0.10 10.00

Issue Date: June 27, 2007

11435036 v3

Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of the Great Lakes, Inc,

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

Effective Date:  July 27, 2007

90-9134-TP-TRF



BIRCH TELECOM OF

THE GREAT LAKES, INC.

Local Exchange Services

4, SERVICES {continued)

42

General Exchange Services (continued)

4.2.6  Birch Bells & Whistles Business Features Package

Tariff P.U.C.O. No. 1
Original Sheet No. 51

Birch Bells & Whistles Business Features Package is available within Exchange Arca as defined in

Section 3 of this Tariff.
Monthly Rate
Min Max,
Any seven features from the Belis and Whistles Feature $1.00 $25.00

List

Any of the following calling features may be added to the Birch Bells & Whistles Business
Features Package. The following rates apply only when these calling features are added to the
Birch Bells & Whistles Business Features Package. To add calling features to any other service,

please refer to Section 4.3 for applicable rates.

Birch Bells & Whistles Feature List Monthly Rate
Min. Max.

« Call Forwarding Variable $1.00 10.00
» Call Forwarding Busy and/or Don’t Answer 1.00 10.00
= Caller [D— Name and Number 1.00 10.00
¢ Three-Way Calling 1.00 10.00
+ Speed Calling 30 1.00 10.00
» Selective Call Forwarding 1.00 10.00
= Remote Access to Call Forwarding 1.00 10.00
» Call Waiting/Cancel Calt Waiting 1.00 10.00
» Call Waiting ID 400 20.00
+ Call Waiting Options 400 20,00
» Call Return 1.00 10.00
» Auto Redial 1.00 10.00
+ Priority Call 1.00 10,00
s Call Blocker 1.00 10.00
» Simultanecus Call Forwarding 1.00 10.00
» Multi-Directory Numbers

- Ist Dependent DN 1.00 10.00
- 2nd Dependent DN 0.10 10.00
« Call Transfer Disconnect 4.00 20.00

Non-Recurring
Installation Charge

Min,

$4.00
4.00
4.00
4.60
4.00
4.60
4.060
4.60
4.00
4.00
4.00
4.00
4.00
4.00
4.00
4.00

4.00

Max.
20,00
20.00
20.00
20.00
20,00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

20.00

Issuc Date; June 27, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of the Great Lakes, Inc.

In accordance with Case No, 07-738-TP-ATA, issued June 25, 2007

Effective Date: July 27, 2007

90-9134-TP-TRT



BIRCH TELECOM OF

THE GREAT LAKES, INC,

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.7

Birch Basic Residence Line - Feature List

Local Exchange Services

Tariff P.U.C.O. No. |
Original Sheet No. 52

Any of the following calling features may be added to the Birch Basic Residence Line. The
following rates apply only when these calling features are added to the Birch Basic Residence
Line. To add calling features to any other service, please refer to Section 4.3 for applicable

rates.

Birch Basic Feature List

" & * a4 & ¢ F e e & F -

i

Speed Calling 30

Call Forwarding -Variable

Call Forwarding — Busy/Don’t Answer
Selective Call Forwarding

Remote Access to Call Forwarding
Three-Way Calling

Call Waiting/Cancel Call Waiting
Call Waiting ID

Call Waiting Options

Call Return

Auto Redial

Priority Call

Call Blocker

Caller ID on Call Waiting
Multi-Directory Numbers

1st Dependent DN

2nd Dependent DN

Monthly Rate
Min. Max.
$1.00 10.00

1.00 10.00
1.00 10.00
1.00 10.00
1.00 10.00
1.00 10.00
1.00 15.00
4,00 20.00
4.00 20.00
1.00 10.00
1.00 10.00
1.00 10.00
1.00 10.00
4,00 20.00
1.00 15.00
0.10 1.00

Non-Recurring
Installation Charge

Min.

$4.00
400
4.00
400
400
4.00
4.00
4.00
4.00
4.00
4.00
4,00
4.00
4.00
4.00

Max.
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

Issue Date: June 27, 2007

1145036 v3

Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services Criginal Sheet No. 53

4. SERVICES (contimued)

4.2 General Exchange Services (continued)

4.2.8  Birch Bells Residence Features Package
Birch Bells Residence Features Package is available within the Exchange Area as defined in
Section 3 of this Tariff.
Monthly Rate
Min. Max.
Any three features from the Bells Feature List below.  $.50 25.00
Any of the foilowing calling features may be added to the Birch Bells Residence Features Package.
The following rates apply only when these calling features are added to the Birch Bells Residence
Features Package. To add calling features to any other service, please refer to Section 4.3 for
applicable rates.
Birch Beils Feature List Monthiy Rate Non-Recurring
Min, Max. Installation Charpe
» Speed Calling 30 $1.00 10.00 $20.00
» Call Forwarding Variable 1.00 10.00 20.00
¢ Call Forwarding Busy and/or Don’t Answer 1.00 10.00 20.00
» Caller ID — Name and Number 1.00 10.00 20.00
» Three-Way Calling 1.00 10.00 20.00
» Selective Call Forwarding 1.00 10.00 20.00
* Remote Access to Call Forwarding 1.00 10.00 20.00
» Call Waiting/Cancel Call Waiting 1.00 10.00 20.00
+ Call Return 1.00 10.00 20.00
» Auto Redial 1.00 10.00 20.00
» Priority Call 1.00 10.00 20.00
» Call Blocker 1.00 10.00 20.00
» Multi-Directory Numbers 20.00
- 1st Dependent DN 1.00 15.00
- 2nd Dependent DN 0.10 10.00
Issue Date: June 27, 2007 Effective Date: July 27, 2007
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Greal Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
11450363 90-9134-TP-TRF



BIRCH TELECOM OF

THE GREAT LAKES, INC,

Local Exchange Services

4, SERVICES {continued)

4.2 General Exchanpe Services (continued)

429

Birch Bells & Whistles Residence Features Package

Tariff P.U.C.G. No. 1
Original Sheet No. 54

Birch Bells & Whistles Residence Features Package is available within Exchange Area as defined

in Section 3 of this Tariff.

Monthly Rate

Min.

Any seven features from the Bells and Whistles Feature List  $.50

Max,
25.00

Any of the following calling features may be added to the Birch Bells & Whistles Residence
Features Package. The following rates apply only when these calling features are added to the
Birch Bells & Whistles Residence Features Package. To add calling features to any other service,

please refer to Section 4.3 for applicable rates.

Birch Bells & Whistles Feature List Monthly Rate
Min. Max.
» Call Forwarding Variable $1.00 3$10.00
« Call Forwarding Busy and/or Don’t Answer 100 10.00
» Caller ID — Name and Number 100  15.00
» Three-Way Calling 100 10.00
o Speed Calling 30 1.00 10.00
« Selective Call Forwarding 1.00  10.00
» Remote Access to Call Forwarding .00  10.00
» Call Waiting/Cancel Call Waiting 1.00 10.00
« Call Waiting 1D 400 2000
» Call Waiting Options 400 20.00
« Call Return 100 10.00
= Auto Redial .00 1000
» Priority Call 1.00 1000
= Call Blocker 1.00 10,00
« Simultaneous Call Forwarding .00 10,00
« Multi-Directory Numbers
- 1st Dependent DN .00 10.00
- 2nd Dependent DN .10 10.00
» Call Transfer Disconnect 400 20.00

Non-Recurring

Installation Charge

Min.
$4.00
$4.00
$4.00
$4.00
$4.00
$4.00
$4.00
$4.00
$4.00
$4.00
34.00
$4.00
$4.00
$4.00
$4.00
$4.00

$4.00

Max.
$20.00
2000
2000
20.00
20.06
20.00
20.00
20.00
20.00
2000
20.00
20.00
20.00
20.00
20.00
20.00

20.00

Issue Date: June 27, 2007

1145038 3

Christopher I. Bunce, Vice President Legal and General Counsel

Birch Telecom of the Greai Lakes, Inc.

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

Effective Date: July 27, 2007
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1* Revised Sheet No. 56

Cancels Original Sheet No. 56

4. SERVICES (continued)

44

Directory Services
44.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the listing
is printed in the directory is the directory period. Where the listing has not been printed in the directory, the
period is one month. The Company will provide each Customer with a copy of a single comprehensive
printed directory, on an annual basis, free of charge.

In the absence of gross negligence or willfil misconduct, no liability for damage arising from publishing a
non-published or non-listed telephone number in the directory or disclosing said number to any person shall
attach 1o the Company. Where such a number is published in the directory, the Company’s liability shall be
limited to and satisfied by a refund of any monthly charges which the Company may have made for such
listing, The subscriber indemnifies and save the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly, by the publication of a non-listing or non-
published listing.

The Nonrecurring Charge is applicable only when the request for service is subsequent to the initial
msiallation of the exchange access line or Birch line or trunk.

A. Primary Listings
One listing, termed the Primary Listing, is provided without charge. One copy of the telephone

directory for the service area in which Customer is a subscriber will be delivered to Customer within 10
days after service is installed.

1. Dwua] Name Listings

2. Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate. Other types of directory listings will be provided
upon request at the rates specified.

B. Regular Extra Listings

Issue Date: August 6, 2007 Effective Date; Awugust 8, 2007

1145038 3

Christopher J. Bunce, Vice President Legal and General Counsef
Birch Telecom of the Great Lakes, Inc.
In accordance with Case MNo. 07-738-TP-ATA, issued June 25, 2007
90-9134-TP-TRF
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BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1¥ Revised Sheet No. 57
Cancels Original Sheet No, 57

4. SERVICES (continued)

4.4 Directory Services (continued)

4.4.1 Directory Listings (continued) (RT)
C. Special Types of Exira Listings
1. Alternate Listings
2. Extra Lines
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line listing.
3. Foreign Listings
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each Foreign Listing.
D, Nonpublished Exchange Service
Monthly Rate = Non-Recurring
Service Charge
Max, Max,
Residence Nonpublished Exchange Service, $5.00 $25.00 (RT)
each nonpublished telephone number
Business Nonpublished Exchange Service, (RT)
each nonpublished telephone number $5.00 $25.00
E Nonlisted Service
Non-Published will not apply in the following cases:
1. Foreign exchange service, where the customer is also furnished local exchange
service.
2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.
3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.
4. Personalized ring.
Issue Date: August 6, 2007 Effective Date:  August 8, 2007
Christopher J. Bunce, Vice President Legal and General Counsel
Bitch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
90-9134-TP-TRF
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4. SERVICES (continued)
4.4 Directory Services (continued)
44.2 Directory Assistance Service
A. Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each call (maximum of two numbers requested) is:

Minimum Maximum
$0.20 $2.00
2.  Where the cusiomer places a call to the Directory Assistance attendant via an operator or has
Directory Assistance Service Charges are billed to a third aumber; or a special billing number,
the charge for each call (maximum of two requests per call) is:
Minimum Maximum

$0.20 $2.00

443 Directory Assistance Call Completion

1. Rates
Directory Assistance Call Completion Rate
‘ Min. Max

Fully-Automated DACC

- Sent-Paid Non-Coin $.10 $2.00
- Collect 5.50 5.00
- Bill to Third Number $.50 5.00
Semi-Automated DACC

- Sent-Paid .50 5.00
- Collect 50 5.00
- Bill to Third Number .50 5.00
Person-to-Person 50 5.00

Issue Date: June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 v3 9-9134-TP-TRF
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BIRCH TELECOM OF
Original Sheet No. 60

THE GREAT LAKES, INC. Local Exchange Services

4. SERVICES (continued)

4.5 Miscellaneous Services

4.5.1 Toll Restricton

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated.

Monthly Rate Installation Charge Non-Recurring

Min. Max. Min. Max. Service Charge
Min, Max.
Toll Restriction, $5.00 $30.00 $.50 $6.00 $1.00 $15.00
per Business line equipped
Toll Restriction, $5.00 $30.00 .50 6.00 1.00 15.00
per Residence line equipped

4.5.2 900 Call Restriction

A. Rates and Charges

The following rates and charges apply in addition to the ¢stablished rates and charges for the services
with which this feature is associated.

Nourecurring
Charge
Min. Max.
900 Call Restriction
Per Business line equipped $4.00 $40.00(1)
Per Residence line equipped 01 5.00

(1) Not applicable to churches, schools and charitable organizations.

Issue Date: June 27, 2007 Effective Date: July 27, 2007
Christopher J. Bunce, Vice President Legal and General Coumsel
Birch Telecom of the Great Lakes, Inc.

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1146038 v3 90-9124-TP-TRF




BIRCH TELECOM OF
THE GREAT LAKES, INC.

4. SERVICES {continued)
4.5 Miscellansous Services
4,53 DID Service

A. Rates

Monihly Rate

Min.
Direct Inward Dialing Service
to Customer Premises-Located
Switching System:

Max.

First 100 Direct Inward $10.00 $45.00

Dialing Numbers assigned,
minimum charge

Each additional block of $10.00 $45.00

100 Direct Inward Dialing
Numbers assigned over the
mitial block of 100 numbers

First 10 Direct Inward $1.00 $10.00

Dialing Numbers assigned

Each additional 10 Direct £1.00 $10.00

Inward Dialing Numbers
assigned over the initial
block of 10 numbers

Direct Inward Dialing Line
Termination

- With Dial Pulse (DP) $1.00
pnaling, per line

- With Multi-frequency (MF) $1.00
signaling, per line ’

- With Dual Tone Multi- £1.00

frequency (DTMF)
signaling, per line

Removal of a nimmber from
DID number group, per $1.00
number (2)

$20.00

$20.00

$20.00

52000

Local Exchange Services

Tariff P.U.C.0. No. 1
Original Sheet No. 61

Installation Charge

Min.

$100.00

$100.00

$50.00

$4.00

$100.00

$100.00

$100.00

$4.00

Max,

$150.00(1)

$160.00(1)

$175.00(1)

$20.00(1)

$150.00(1)

$150.00(1)

$150.00(1)

$20.00

Service Charge

Min,

$1.00

$1.00

$1.00

$1.00

$1.00
$1.00

$1.00

$1.00

Max,

$15.00

$15.00

$15.00

$15.00

$15.00
$15.00

$15.00

$15.00

(1) The installation charge docs not apply when a cusiomer moves service within the same central office and

there is no telephone number change.
(2) Offered subject to availability of facilities,

Issue Date: hme 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF Tariff P.U.C.O. Na. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 62

4. SERVICES (continued)
4.5 Miscellaneous Services {continued)

4.54  Night Number Terminal Arrangement

A. Rates
Monthly Rate Installation and ~ Non-Recurring
Move Charpe Service Charge
Min. Max. Min. Max. Min. Max.
Night Number Terminal

Arrangement: Terminals, each $1.00 $10.00 $0.01 $15.00 $1.00 $15.00
4.5.5  Restoration of Suspended Service
A. The following Service and Equipment Charge will apply for restoring service after its temporary

suspension by the Company, as covered in the Rules and Regulations of this Tariff. Charges for
restoration of service will be billed in arvears after restoration.

Business Residence
Min. Max.  Min, Max.
Service and Equipment Charge $10.00 $40.00 $10.00 $40.00
The customer will be required to pay all charges past due, prior to the Company restoring service to
the Customer.
Issue Date: June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice Prestdent Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 v3 90-9134-TP-TRF
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THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 63

4. SERVICES (continued)

45 Miscellaneous Serviges (continued)

4.5.6 Intercept Referral Service
A. Rates and Charges

1. The charges shown are nonrecurring. No ather charges apply except for those charges listed in

this section.
Ifthe period of service requested by the customer is:
Upto 91 — 180 1R1 — 365
Service 90 Davs Days Days
Min. Max. Min. Max. Min. Max.

{a} Residence and Simple Business Customers
1.  Special Intercept Referral Service
(i) Location Intercept Referral Service

$10.00  $75.00 $50.00 $160.00 $100.00  $200.00
(i) Multiple Intercept Referral Service

(1) Fully-Automated 1000 10000 9000 17500 120.00 200.00
(2) Operator-Handled 5000 16000 10000  280.00 400.00 400.00
(ifi) Name Intercept 20,00 7500 50.00 16000 100.00  200.00

() DID
1.  Basic Intercept Referral Service

{i)} Each number referred individually (per

telephone number)
1.00 4000  20.00 70.00 2500 90.00
{ii) Block of sequential numbers referred to
one message (per block)
75.00 15000 175.00 300.00 275.00 400.00
Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145086 v3 50-9134-TP-TRF



BIRCH TELECOM OF
THE GREAT LAKES, INC.

4. SERVICES {continued)
4.5 Miscellaneous Services (continued)
4.5.6 Intercept Referral Service (continued)

A. Rates and Charges (continued}

Local Exchange Services

Tariff P.U.C.O. No. 1
Original Sheet No. 64

1. The charges shown are nonrecurring. No other charges apply except for those charges listed in

this section. (continued)

Service

{(b) DID (continved)

L1 Special ntercept Referral Service

(i) Location Intercept Referral Service

(1) Each numbxr referred
individually (per telephone
number)

(2} Block of sequential numbers
referred to one message (per
block)

III. Multiple Intercept Referral Service
(i) Fully-Automated

(1) Each number referred
individually (per telephone
number)

(2} Block of sequential numbers
referred to one message (per
block)

{(ii) Operator-Handled
(1)  Each number referred

individually (per telephone
number)

If the period of service requested by the customer is:

Up to 91180 181 — 365
90 Days Days Days

Min. Max. Min. Max. Min Max,
$40.00 10000 $110.00 175.00 $160.00 260.00
375.00 62300 7750.00 1,300.00

1,200.00 1,750.00
5000 12500 14000 210.00 32500  310.00
300.00 700.00 800.00 125000 1,300.00 1,750.00
165.00 200.00 200.00 32500 300.00 500.00

Issue Date: June 27, 2007

Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued Iune 25, 2007

1145036 3
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. TLocal Exchange Services Original Sheet No. 65

4. SERVICES (continued)
4.5 Miscellaneous Services (continued)
4.5.6 Intercept Referral Service (continued)
A. Rates and Charges (continued)

1. The charges shown are nonrecurring, No other charges apply except for those charges listed in
this section. (continued)

Ifthe period of service requested by the customer is:

Upto 91180 181 —- 365
Service 90 Days Days Days
Min. Max. Min. Max. Min. Max.

(b) DID (continued)

. Multiple Intercept Referral Service
(continued)

(iii) Name Intercept Referral Service

(1)  Each number referred individually
(per telephone number)

(2) Block of sequential numbers
referred to one message {per block)

$30.00 110.00 $100.00 17500 $150.00 260.00

300.00 70000 800.00 1,200,00 1,300.00 1,750.00

Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. (7-738-TP-ATA, issued June 25, 2007

1145036 v3

90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 67

5. PRICE LIST

5.1 Exchanpe Access Lines

5.1.1  Main Service

A, Business (1)(2)

Description Rate Group A
Flat Rate 1-Party $34.00
Flat Rate Trunk 34.00

B. Residence(1)(2)

Description Rate Group A
Flat Rate 1-Party £34.00
Flat Rate Trunk 34.00

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a “per
request, per line/trunk” basis.

Footnotes

N The rates for main service do not include a telephone instrument.
(4] The rates for main service include Touch-Tone and Series Completion Hunting,

Issue Date: June 27, 2007 Effective Date: Tuly 27, 2007

Christopher 1. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
114503613 90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. |
THE GREAT LAKES, INC. Local Exchange Services 1" Revised Sheet No. 68
Cancels Original Sheet No, 68

5. PRICE LIST {continued)
5.1 Exchange Access Lines (continucd)
5.1.1 Main Service (continued)
C. Service and Equipment Charges (Residence and Business)

1. Service Charges

1. Charge to install main service access line, per
access line (1) $50.00

2. Charge to change telephone number per
access ling 10.00

3. Charge to change or rearrange group billing
on existing service, per occasion 10.00

4, Charge to change to or from Optional
Extended Area Service, per access line 10.00

5. Charge to establish or rearrange hunting
sequence, per access line 10,00

6. Charge to change type of signaling
supervision (loop start to group start or vice-

versa), per access Ling 10.00
7. Charge to change Directory Listing 10.00
9. Ch_m‘ge to change class of service, per access
hll?-i Residence to Business 50.00 (CR)
(RT)

{1) In addition, apply a nonrecurring charge of $6.00 when a customer has not subscribed to Touch-tone
Service previously from the Company.

Issue Date: August 6, 2007 Effective Date:  August 8, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 va 90-9134-TP-TRF



BIRCH TELECOM OF
THE GREAT LAKES, INC, Local Exchange Services

5. PRICE LIST (continued)

5.1 Exchange Access Lines {continued)

5.1.4  Hunting Line Services

A. Rates and Charges

Business Line and Trunk
1. Circle Hunting, per access line
2. Preferential Hunting, per access line(2)

Residence Line and Trunk
1. Circle Hunting, per access line
2. Preferential Hunting, per access line(2)

{1) Rates apply per line equipped with a preferential list.

Monthly
Rates

$2.00
2.00

Monthly
Rates

$2.00
2.00

TanffP.U.C.O. No. T
Original Sheet No, 70

Issue Date: June 27, 2007

1145036 v3

Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

90-9134-TP-TRF



BIRCH TELLECOM OF

THE GREAT LAKES, INC.

5. PRICE LIST (continued)

5.2 General Exchanpe Services

5.2.2  Rates & Charges—Calling Features

A. Per Line and Trunk

Auto Redial

Call Blocker

Call Forwarding

Call Forwarding Busy Line/No Answer
Caller ID (2)

Call Return

Call Transfer Disconnect

Call Waiting /Cancel Call Waiting(1)
Call Waiting Caller ID

Call Waiting Caller ID Options
Three-way Calling

Multi-Distinctive Ringing

- lst Dependent DN

- 2nd Dependent DN

Priority Call

Remote Access to Call Forwarding
Speed Calling 30

Selective Call Forwarding
Simultaneous Call Forwarding (344)

See Sheet No. 70 for footnotes.

Local Exchange Services

Business
Monthly
Rates

$3.00
3.00
3.00
3.00
5.00
3.00
10.00
5.00
10.00
12.00
3.00

5.00
1.00
3.00
3.00
3.00
3.00
3.00

Residence
Monthly  Installation

Rates Charge

$3.00 $10.00
3.00 10.00
3.00 10.00
3.00 10.00
5.00 10,00
3.00 10.00

10.00 10,00
5.00 10.00

10.00 10.00

12.00 10.00
3.00 10.00
5.00 10.00
1.00 10.00
100 10.00
3.00 10.00
3.00 10.00
3.00 10.00
3.0 10.00

Tariff P.U.C.0O. No. 1
Original Sheet No. 71

Issue Date: June 27, 2007

1145036 v3

Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007

90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC, Local Exchange Services Original Sheet No. 72

5. PRICE LIST (continued)

5.2 General Exchange Services {(continued)

Footnotes-Business and Residence Rates & Charges—Calling Features

(1) This rate is inclusive of the Cancel Cali Waiting option where available.
(2) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the

(3)
“)

terminating Customer {0 identify the calling party by displayed name and/or number before the call is
answered. Caller ID Customers must provide and connect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and‘or number to the called party by
digling an access code (*67 on their Touch Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call. The access code will activate per call blocking, which is available at no

charpe.

If the calling party activates blocking, the name and/or number will not be transmitted across the line
to the called party. Instead, Caller ID customer will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customers that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be provided on calls
originating from Cusiomer-Owned Pay Telephone Service. If the Caller ID customer also subscribes
to Anonymous Call Rejection, the calling party will be routed to a telephone company recording
advising the caller that the called party will not accept calls whose CPN has been blocked.

Line blocking for the delivery of the calling name and/or number is availabie upon request, at no
charge, to the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted inchading those at the residences of employees/volunteers, where
an executive officer of the agency registers with the Company a need for blocking; (a) private,
nouprofit, iax-exempt, domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies,

Line blocking customers can umblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or telephone number
which the calling party or the Caller ID customer finds erroncous, offensive, embarrassing, or
misleading for any reason, including but not limited to the way in which the calling party’s name has
been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended
solely for the use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff.
CPN will not be displayed if the called party is off-hook or if the called party answers during the first
ring interval. CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is not available on operator-handled calls.

One Calt Forwarding feature is applicable per line/trunk arranged.

One Simultaneous Call Forwarding feature and one Call Forwarding feature are applicable per
line/trunk (non-hunting) used to establish connection.

Issue Date: June 27, 2007 Effective Date: July 27, 2007

1145036 v3

Christopher J. Bunge, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 73

5. PRICE LIST (continucd)
5.2 General Exchange Services (continued)
5.2.3 A. Birch Basic Business Line and Trunk

Birch Basic Business Line and Trunk is available within the Exchange Area as defined in
Section 3 of this Tariff.

Monthly Rate
Raie Installation
Group A Charge(1)
One Flat Rate 1-Party Line $34.00 $50.00
One Flat Rate Trunk $34.00 $50.00
One Direct Inward Dialing
(DID)
Flat Rate Trunk (2)(3(4) $60.00 $50.00

B. Birch Basic Residence Line and Trunk

Birch Basic Residence Line and Trunk is available within the Exchange Area as defined in

Section 3 of this Tariff.
Monthly Rate
Rate Installation
Group A Charge(1
One Flat Rate 1-Party Line $34.00 $50.00
One Flat Rate Trunk $34.00 $50.00
One Direct Inward Dialing
(DID)
Flat Rate Trunk {2)(3(4) $60.00 $50.00

{(4) Installation charges on account will be waived when service is converted from Customer’s current local
exchange carrier to Birch and for new Birch lines added at that time. The charge will apply for new Birch lines
added on a date afler service is converted, for new Birch lines ordered without converting existing
local exchange carrier service, and for new service.

(5) Therates for this service do not include a telephone instrument.

(6) This service offering is subject to the availability of necessary facilities.

Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
145036 43 %0-9134-TP-TRF



BIRCH TELECOM OF
THE GREAT LAKES, INC,

Local Exchange Services

5. PRICE LIST (cantinued)

5.2 General Exchange Services (continued)

524

Birch Basic Business Line - Feature List

Tariff P.U.C.O. No. 1
Original Sheet No. 74

Any of the following calling features may be added to the Birch Basic Business Line. The
following rates apply only when these calling features are added to the Birch Basic Business
Line. To add calling features to any other service, please refer to Section 4.3 for applicable

rates.

Birch Basic Feature List Monthly Rate  Installation Charge
¢ Speed Calling 30 $3.00 $10.00
s (Call Forwarding -Variable 3.00 10.00
« Call Forwarding — Busy/Don’t Answer 3.00 10.00
s Selective Call Forwarding 3.00 10.00
= Remote Access to Call Forwarding 3.00 10.00
» Three-Way Calling 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting 1D 10.00 10.00
s Call Waiting Options 12.00 10.00
» Call Return 3.00 10.00
« Auto Redial 3.00 10.00
» Priority Call 3.00 10.00
s Call Blocker 3.00 10.00
» Caller ID on Call Waiting 10.00 10,00
» Multi-Directory Numbers 10.00
- Ist Dependent DN 5.00

- 2nd Dependent DN 1.00

Issue Date: June 27, 2007

1145036 I3

Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of the Great Lakes, Inc.

In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC., Locat Exchange Services Original Sheet No. 75

5. PRICE LIST (continued)

5.2 General Exchange Services (continued)

5.2.5  Birch Bells Business Features Package

Birch Bells Business Features Package is available within the Exchange Area as defined in Section

3 of this Tariff
Maonthly Rate
Any three features from the Bells Feature List below. $7.00

Any of the following calling features may be added to the Birch Bells Business Features Package.
The following rates apply only when these calling features are added to the Birch Bells Business
Features Package. To add calling features to any other service, please refer to Section 4.3 for

applicable rates.

Birch Bells Feature List Monthly Rate Installation Charge
+ Speed Calling 30 $3.00 $10.00
« Call Forwarding Variable 3.00 10.00
» Call Forwarding Busy and/or Don’t Answer 3.00 10.00
s Caller ID — Name and Number 5.00 10.00
» Three-Way Calling 3.00 10.00
» Selective Calt Forwarding 3.00 10,00
« Remote Access to Call Forwarding 3.00 10.00
« Call Waiting/Cance] Call Waiting 5.00 10.00
« Call Retumn 3.00 10.00
= Auto Redial 3.00 10.00
s Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
« Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00

- 2nd Dependent DN 1.0

Issue Date: June 27, 2007 Effective Date:  July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 23, 2007
1145038 3 90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 76

5. PRICE LIST (continued)
5.2 General Exchapge Services (continued)
526  Birch Bells & Whistles Business Features Package

Birch Bells & Whistles Business Features Package is available within Exchange Area as defined in
Section 3 of this Tariff.

Monthly Rate
Any seven features from the Bells and Whistles Feature List $13.00

Any of the following calling features may be added to the Birch Bells & Whistles Business
Features Package. The following rates apply only when these calling features are added to the
Birch Bells & Whistles Business Features Package. To add calling features to any other service,
please refer to Section 4.3 for applicable rates.

Rirch Bells & Whistles Feature List Monthly Rate  Installation Charpe
» Call Forwarding Variable $3.00 $10.00
« Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID — Name and Number 5.00 10.00
» Three-Way Calling 3.00 10.00
» Spead Calling 30 3.00 10,00
« Selective Call Forwarding 300 10.00
» Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
» Call Waiting ID {4) 10.00 10.00
« Call Waiting Options 12.00 10.00
» Call Return 3.00 10.00
» Auio Redial 3.00 10.00
« Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Simultaneous Call Forwarding 3.00 10.00
» Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00
« Call Transfer Disconnect 10.00 10.00

Issuc Date: June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 v3 90-9134-TP-TRF



BIRCH TELECOM OF
THE GREAT LAKES, INC.

Local Exchange Services

5. PRICE LIST (continued)

5.2 General Exchange Services (continued)

5.2.7

Birch Basic Residence Line - Feature List

Tariff P.U.C.O. No. 1
Original Sheet No. 77

Any of the following calling features may be added to the Birch Basic Residence Line. The
following rates apply only when these calling features are added to the Birch Basic Residence
Line. To add calling features to any other service, please refer to Section 4.3 for applicable

rates,

Birch Basic Feature List Monthly Rate  Installation Charge
s Speed Caliing 30 $3.00 $10.00
» Call Forwarding - Variable 3.00 10.00
« Call Forwarding — Busy/Don’t Answer 3.00 10.00
» Selective Call Forwarding 3.00 10.00
» Remote Access to Call Forwarding 3.00 10.00
« Three-Way Calling 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
+ Call Waiting ID 10.00 10.00
+ Call Waiting Options 12.00 10.00
» Call Return 3.00 10.00
s Auto Redial 3.00 10.00
» Priority Call 3.00 10.00
» Call Blocker 3.00 10.00
» Caller ID on Call Waiting 10.00 10.00
+ Multi-Directory Numbers 10.00
- 1st Dependent DN 5.00

- 2nd Dependent DN 1.00

Issue Date: June 27, 2007

1145036 3

Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of the Great Lakes, Inc.

In accordance with Case No., 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF Tarff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 78

5. PRICE LIST (continued)

5.2 General Exchange Services (continued)

5.2.8  Birch Bells Residence Features Package
Birch Bells Residence Features Package is available within the Exchange Area as defined in
Section 3 of this Tariff.
Monthly Rate
Any three features from the Bells Feature List below. $7.00

Any of the following calling features may be added to the Birch Bells Residence Features Package.
The following rates apply only when these calling features are added to the Birch Bells Residence
Features Package. To add calling features to any other service, please refer to Section 4.3 for
applicable rates.

Birch Bells Feature List Monthly Rate Installation Charge

+ Speed Calling 30 $£3.00 $10.00

» Call Forwarding Variable 3.00 10.00

» Call Forwarding Busy and/or Don’t Answer 3.00 10.00

o Caller ID — Name and Number 5.00 10.00

» Three-Way Calling 3.00 10.00

s Selective Call Forwarding 3.00 10.00

» Remote Access to Call Forwarding 3.00 10.00

« Call Waiting/Cancel Call Waiting 5.00 10.00

» Call Return 3.00 10.00

» Aunto Redial 3.00 10.00

» Prianity Call 3.00 10.00

« Call Blocker 3.00 10.00

» Muki-Directory Numbers 10.00

- 1st Dependent DN 5.00

- 2nd Dependent DN 1.00

5.29  Birch Bells & Whistles Residence Features Package
Birch Bells & Whistles Residence Features Package is available within Exchange Area as defined
in Section 3 of this Tariff.
Monthly Rate
Any seven features fiom the Bells and Whistles Feature List $13.00
Any of the following calling features may be added to the Birch Bells & Whistles Residence
Featurgs Package. The following rates apply only when these calling features are added to the
Birch Bells & Whistles Residence Features Package. To add calling features to any ather service,
please refer to Section 4.3 for applicable rates.
Issue Date: June 27, 2007 Effiective Date:  July 27, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services Original Sheet No. 79

5. PRICE LIST (continued)
3.2 General Exchange Services (continued)

5.29  Birch Bells & Whistles Residence Features Package (continued)

Birch Bells & Whistles Feature List Monthly Rate Instailation Charge
« Call Forwarding Variable $3.00 $10.00
« Call Forwarding Busy and/or Don’t Answer 3.00 10.00
» Caller ID — Name and Number 5.00 10.00
+ Three-Way Calling 31.00 10.00
« Speed Calling 30 3.00 10.00
» Selective Call Forwarding 3.00 10.00
o Remote Access to Call Forwarding 3.00 10.00
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Call Waiting ID (4) 10.00 10.00
» Call Waiting Options 12.00 10.00
» Call Return 3.00 10.00
» Auto Redial 3.00 10.00
s Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
» Simultaneous Call Forwarding 3.00 10.00
» Multi-Directory Numbers 10.00
- Ist Dependent DN 5.00
- 2nd Dependent DN 1.00
« Call Transfer Disconnect 10.00 10,00

5.3 Toll Sexvices

This tariff section applies to Long Distance Message Telecommunications Service furmished or made
available by the Company over service compoaents located wholly within or partly within the Local Access
and Transport Areas (LATAs) of the State of Ohio between two or more peints within LATAs of the State
of Ohio and where the respective rate centers of such points are also located in said State.

Service is furnished subject to the availability of the service components required. The Company will
determine which of those components shall be used and made modifications to those compcnents at its
option.

Issue Date; June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-738-TP-ATA, issued June 25, 2007
1145066 W& 9(-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. |
THE GREAT LAKES, INC, Local Exchange Services Original Sheet No. 81
Cancels Original Sheet No. 81

5. PRICE LIST {continusd)
5.4 Directory Services (continved)
5.4.1 Directory Listings (continued)

1. Dual Name Listings

Monthly Rate Non-Recurring (AT)

Service Charge
Dual Name Listing — Business $3.00 $18.00 (NR)
Dual Name Listing — Residence 3.00 18.00 (NR)

2.  Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate. Other types of directory listings will be provided

upon request at the rates specified.
MNon-Recurring
Monthly Rate Service Charge
Access Service Business Listing, each $1.75 $18.00
Access Service Residence Listing, each 1.75 18.00
B. Regular Extra Listings
Non-Recurring
Monthly Rate Service Charge (NR)
Business extra listings, each $3.00 $18.00 (NR)
Residence extra listings, each 3.00 18.00
C. Special Types of Extra Listings
1. Alternate Listings
Non-Recurring
Monthly Rate Service Charge
R
Business alternate listings, each $3.00 $18.00 ((I]jRg
Residence alternate listings, each 3.00 18.00
2. Extra Lines

The regular extra listing rate applicable in the exchange in which the listing appears applies to each
extra line listing,

3. Foreign Listings

The regular extra listing rate applicable in the exchange in which the listing appears applies to each
Foreign Listing,

Issue Date;: August 6, 2007 Effective Date: August 8, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 v3 90-9134-TP-TRF
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Cancels Original Sheet No. 82

*Currently being waived
5. PRICE LIST (continued)
5.4 Directory Serviges (continued)
54.1  Directory Listings {continued)
D. Nonpublished Exchange Service

Non-Recurring
Monthly Rate Service Charge

Residence Nonpublished Exchange Service,

each nonpublished telephone number $2.20 $18.00
Business Nonpublished Exchange Service, {NR)
each nonpublished telephone number $2.20 $18.00 (NRYAT)

E Nonlisted Service

Non-Recurring
Monthly Rate Service Charge

Residence Nonlisted Service, each

Primary $2.20 $18.00 (NR)
Additional .20 18.00 {NR)
Business Nonlisted Service, each 2.20 18.00 (NRXAT)

54.2  Directory Assistance Service
A. Rates

1. Where the customer places a senf-paid direct dialed call to Directory Assistance, the charge for
each call (maximum of two numbers requested) is §.60.

3. Where the customer places a call to the Directory Assistance attendant via an operator or has
Directory Assistance Service Charges are billed to a third number; or a special billing number,
the charge for each call (maximum of two requests per call) is $.60,

Issue Date: August 6, 2007 Effective Date: August 8, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
1145036 \3 90-9134-TP-TRF
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5. PRICE LIST (continued)

5.4 Directory Services (continued)
5.4.4 National Listing Service (continved)

C. Rates
Charge Per Listing Request
Sent Paid Request $0.95
Alternately Billed Requests 1.10

5.5 Miscellaneous Services
5.5.1 Toll Restriction
A. Rates and Charges
The following rates and charges apply in addition to the established rates and charges for the services

with which this feature is associated.
Non-Recurring

Monthly Rates Installation Charge  Service Charge

Toll Restriction,

per Business line equipped $20.00 $2.00 $6.75 (NR)
Toll Restriction,

per Residence line equipped 18.00 2.00 6.75

5.5.2 900 Call Restriction
A. Rates and Charges
The following rates and charges apply in addition to the established rates and charges for the services

with which this feature is associated.
Non-Recurring

Service Charge
%00 Call Restriction
Business and Residence (2)
Per Business line equipped $10.00¢1)
Per Residence line equipped $1.00* g%

(1) Not applicable to churches, schools and charitable organizations.

{(2) Nonrecurring charges will be waived for residence and business customers when the establishment of service
is initially requested for local exchange access service, or provided on the same service order as the (AT)
establishment of new local exchange access service, or when a customer who currently has the 900 Cail
Restriction requests the transfer of service and re-¢stablishments of 900 Call Restriction on the same service

order.

Issuc Date; August 6, 2007 Effective Date: August 8, 2007

Christopher J, Bungs, Vice Presikent Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. (r7-738-TP-ATA, issued June 25, 2007
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5. PRICE LIST (continued)

5.5 Miscellaneous Services

5.5.3 DID Service
A. Raies

Non-Recurring
Monthly Rate  Installation Charge Service Charge

Direct Inward Dialing Service
to Customer Premises-Located
Switching System:

First 100 Direct Inward Dialing
Numbers assigned, minimum
charge $25.00 $125.00¢1) $6.75

Each additional block of 100

Direct Inward Dialing Numbers

assigned over the initial block of

100 numbers 25.00 125.00(1) 6.75

First 10 Direct Inward Dialing
Numbers assigned 4.00 100.00(1) 6.75

Each additional 10 Direct

Inward Dialing Numbers

assigned over the initial block of

10 numbers 4.00 10.00(1) 6.75

Direct Inward Dialing Line

Termination
- With Dial Pulse (DP) signaling,

per line 3) -- 6.75
- With Multi-frequency (MF)

signaling, per line 3) - 6.75
- With Dual Tone Multi-frequency

(DTMF) signaling, per line 3) - 6.75

Removal of a number from DID
number group, per number (2) - 10.00 6.75

(1) The installation charge does not apply when a customer moves service within the same central office and
there is no telephone number change.
(2) Offered subject to availability of factlities.

Issue Date: June 27, 2007 Effective Date: July 27, 2007
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5. PRICE LIST (continued)
55 Miscellaneous Services (continued)
5.54  Night Number Terminal Arrangement
B. Rates

Installation and  Non-Recurring
Monthly Rate  Move Charge  Service Charge

Night Number Terminal Arrangement:
Terminals, each $3.00 $1.00 $6.75

5.5.5 Restoration of Suspended Service

A. The following Service and Equipment Charge will apply for restoring service after its temporary

suspension by the Company, as covered in the Rules and Regulations of this Tariff.
Business Residence
Service and Equipment Charge $22.50 $21.75
In addition to the Service and Equipment Charge, the customer will be required to pay all charges
due, including the charges for the period of dental.
5.5.6 Intercept Referral Service
A. Rates and Charges

1. The charges shown are nonrecwring. No other charges apply except for those charges listed in
this section.

“Currently being waived.

Issue Date: June 27, 2007 Effective Date:  July 27, 2007
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5. PRICE LIST (continued)
5.5 Miscellaneous Services (continued)

5.5.6 Intercept Referral Service {(continued)

If the period of service requested by the

customer is:
Upto 91180 181 - 365
Service 90 Days Days Days
{a) Residence and Simple Business
Customers
I.  Special Intercept Raferral Service
{i) Location Intercept Referral
Service $48.00 $96.00 $144.00
{ii) Muitiple Intercept Referral
Service
(1) Fully-Automated 66,00 132.00 198.00
{2) Operator-Handled 108.00 216.00 324.00
(iii) Name Intercept 48.00 96.00 14400
(b) DID
1. Basic Intercept Referral Service
(i) Each number referred
individually (per telephone
number) 20.00 40.00 60.00
{ii} Block of sequential numbers
referred to one message (per
block) 110.00 220.00 330.00
Issue Date; June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
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5. PRICE LIST {continued)
5.5 Miscellaneous Services (continued)
5.5.6 Intercept Referral Service (continued)
A. Rates and Charges (continued)

1. The charges shown are nonrecurring. Wo other charges apply except for those charges listed in
this section. (continued)

If the period of service requested by the

customer is:
Upto 91 - 180 181 -365
ervice 90 Days Days Days
(b) DID {continued)
H. Special Intercept Referral Service
(i) Location Intercept Referral
Service
(1) Each number referred
individually (per telephone
number) $ 63.00 $ 13600 $ 204.00
(2) Block of sequential
numbers referred to one
message (per block) 500.00 1,000.00 1,500.00
IIL. Multiple Intercept Referral Service
(i) Fully-Automated
(1} Each number referred
individually (per telephone
number) 86.00 172.00 258.00
(2}  Block of sequential
numbers referred to one
message {per block) 500,00 1,000.00 1,500.00
(ii) Operator-Handled
(1)  Each number referred
individually (per telephone
number) 128.00 256.00 384.00
Issue Date: June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc,
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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5. PRICE LIST (continued)
5.5 Miscellaneous Services {continued)
5.5.6 Intercept Referral Service (continued)
A. Rates and Charges {continuved)

1. The charges shown are nonrecurring. No other charges apply except for those charges listed in
this section. (continued)

If the period of service requested by the

customer ig:
Upto 91 - 180 181 - 365
Service 90 Days Days Days
(b) DID (continued)
1. Multiple Intercept Referral Service
(continued)
(iif) Name Intercept Referral Service
(1)  Each number referred
individually (per telephone
number) $ 68.00 $ 136.00 $ 204.00
(2) Block of sequential
numbers referred to one
message {per block) 500.00 1,000.00 1,500.00

5.6 Bad Check Charge

The Company will bill Customer a one-time charge of $25.00 if Customer’s check for payment of
service is returned for insufficient or uncollected funds, closed accounts, or any other insufficiency or

discrepancy necessitating return of the check at the discretion of the drawee bank or other financial
ingtitution.

Issue Date: June 27, 2007 Effective Date: July 27, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-738-TP-ATA, issued June 25, 2007
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Exhibit B — Revised Sheets
Exhibit C — Explanation of Changes
Case No. 07-1040-TP-ATW

Sheets:

3 2nd Revised | Remove text in Index; Trunk, Residence, DID, Intercept Referral

4 Lst Revised | Remove text in Index; Night Number Terminal Arrangement

6 2nd Revised | Change feature names according to what our invoices will say

7 2nd Revised | Change feature names according to what our invoices will say, remove feature
definitions for features not offered

8 1st Revised | Remove feature definitions; not offered

9 1st Revised | Remove feature definitions; not offercd

10 1st Revised | Remove feature definitions; not offered

12 1st Revised | Remove feature definitions; not offered

13 1st Revised | Remove feature definitions; not offered

14 1st Revised | Remove feature definitions; not offered

15 1st Revised | Remove feature definitions; not offered

25 1st Revised | Remove 2.6.5G; residential information

27 1st Revised | Remove 2.6.6A; residential information

32 Ist Revised | Remove 2.7.4B and 2.7 AC; residential information

35 1st Revised | Add section 2.14; Dispute Resolution

35.1 | Original Section 2.14 continued; Dispute Resolution

42.2 | IstRevised | Remove pricing and text for “trunk”

43 1st Revised | Remove 4.1.1C1.8; remove business to residence text and pricing

45 15t Revised | Remove pricing and text for trunk and residence

46 1st Revised | Change feature names, changed order, removed features not offered

47 1st Revised | Removed text referencing trunks, residence and features not offered

48 1st Revised | Removed text and pricing for DID, trunks and residence

49 1st Revised | Change feature names, removed features not offered

50 1st Revised | Removed section 4.2.5; business feature package

51 1st Revised | Removed section 4.2.6; business feature package

52 1st Revised | Removed section 4.2.7; residential feature package

53 st Revised | Removed section 4.2.8; residential feature package

54 1si Revised | Removed section 4.2.9; residential feature package

56 2nd Revised | Removed text referencing residence/residential

57 | 2nd Revised | Removed text and pricing 4.4.1D; residential

58 1st Revised | Removed residential pricing, increased business maximum business DA

60 1st Revised | Removed text and pricing 4.5.1 and 4.5.2; residential

61 1st Revised | Removed section 4.5.3; DID Service

62 1st Revised | Removed section 4.5.3; Night Number Terminal Arrangement

63 1st Revised | Removed section 4.5.6; Intercept Referral Service

64 1st Revised | Removed section 4.5.6; Intercept Referral Service

65 1st Revised | Removed section 4.5.6; Intercept Referral Service

67 1st Revised | Removed text and pricing; residential and trunk

68 2nd Revised | Removed text and pricing; residential to business, residential from 5.1.1C

70 | 1st Revised | Removed text and pricing; residential and trunk

71 1st Revised | Removed text and pricing for residential and changed feature names

72 1st Revised | Removed text; residential, trunks and features not offered

73 1st Revised | Removed text and pricing; trunk and DID

74 15t Revised | Changed feature names according io what our invoices will say and removed

|




Exhibit B of Attachments
Case No. 07-1040-TP-ATW

features not offered
75 1st Revised | Removed section 5.2.5; pricing for business feature package
76 1st Revised | Removed section 3.2.6; pricing for business feature package
77 1st Revised | Removed section 5.2.7; pricing for residential feature package
78 1gt Revised | Removed section 5.2.8; pricing for residential feature package
79 1st Revised | Removed section 5.2.9; pricing for residential feature package
81 1st Revised | Removed text and pricing; residential
32 1st Revised | Removed text and pricing; residential
84 | 1stRevised | Removed text and pricing; residential and trunk
85 1st Revised | Removed section 5.5.3; DID Services
86 1st Revised | Removed section 5.5.4 and 5.5.6; Night Number Terminal and Intercept
Referral Service
R7 1st Revised | Removed section 3.5.6; Intercept Referral Service
38 1st Revised | Removed section 5.5.6; Intercept Referral Service
89 st Revised | Removed section 5.5.6; Intercept Referral Service




BIRCH TELECOM OF

THE GREAT LAKES, INC.

Local Exchange Services

INDEX

900 Call RESEICHON vrerveccnririirsssrnerneraressessossrrssss sessssssssnsasens
911 (Emergency 911 Service) ..ot
AQVANCE PAYINEIIS ....covvverinecrs st seresemon e sassssmeas s s snsssnesssrs e s s s sarsanseressncanen
Bad CHeck CharZe ..o s s smscmeces s s st snaa s as s smase e
Birch Business Packages.........cocveee s iiicsesssanesaenonns
Birchual OIace. ..o ccooeeviii e it e e

Calling Features — Basic Business Line.........covrmnnnininincccccccr e v
Cancellation by CUStomer ......ovvvecrmriimnmsersinrersrssssmessmenn,
Cancellation of Credil........cccccocvecennicvrsreesc e,
Company Responsibility ..o st
Credit ALIoWances.... e s,
Customer ResponSitility ... s s s sesssesrenes
Diefinitions and ADBIEVIAtONS .........cevrieic et st ece s e e s
DIEPOSBITE vuvererrrereisreesrsreersrsnraesamee s ssnessaserats srassesns soesmsassssonns
Directory Assistance Call Completion.........ereeessmsnsssssnnans
Directory ASSISTANCE ...........coiiivirernrnrerecccee s
Directory LiSHNES «.oovvvveiiscrnrsrmee e eescanesesemssoemesesnsssssnsesnnas
DHrECOrY SEIVICES i vvrirsississsimssttssmessssa s st sessssssessarssnns
Disconnection of Service by the Company.......coovrverecreennas
DHSPULE RESOMIION .. evcieeaeseeneneianiaentansssassassacsssesorcrssnses avms smscssstasasssssssssssssssssnsneres
BO1T BOIVICE .. v ecrerieeicessestssarte st imeem s e emca e e et canssmarasa s n s eRe b et meaaatms b batsan b eennermt e

Equal Access

Exchange Access LiDeS......coovimiinnnsisisi s ssnennaarnnins
General Exchange Services....cou i,

Tariftf P.U.C.O. No. 1
2nd Revised Sheet No. 3
Cancels 1st Sheet No. 3

.......... o851 (RT)

(RT)
(RT)

(RT)

(RT)

Issue Date: September 21, 2007

1145036 V&

Effective Date: October 22, 2007

Christopher I. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007

90-9134-TP-TRF



BIRCH TELECOM OF

Tanff P.U.C.O. No. 1

THE GREAT LAKES, INC. Local Exchange Services tst Revised Sheet No. 4
Cancels Original Sheet No. 4

INDEZX (continued)

Local Exchanpes and Local CaIUNE Scope.....rrermicimriinincncnineccsnns e rrenas 36
MiSCELlaNICOUS SEIVICES ... vicereirimirsre i itcis e sasb et s e s sane e n e sn s ans s en e 55
National LiStinE SEIVICE ..cooii et cesisn s st sae st aen et e eane e s 54
Operator Assistance, Local ... rer e e s e e e 53
Operator Services, TOll... .. icievvmrsersee s s s e nenesne e sesinesans 50
Payment and Charges for SETvICe ..o o ccesiiecnsieniinst e 24

Provision of Equipment and Facilities .........c..cienimrmmrermninisnssessnsssesesssmesnnnsens 29
Restoration of Service. ... et et e eme e emne 34
Restaration of Suspended Service. ... 37
Rules and Regulations..........c.cieircrreernmnemessemesrerrsrersserarecrsasssstsrersssssraresmassseseresasans 16
BEIVICE ALBAS ..o e cerenr i iacsseen e imresans eeasssandsresssasasessbesaransasssasancasuasssas sssassvanseens 30
Service Connection and Facilities on Custorner's Premises .........coooooooeeieeie, a5
Start OF BillINE ....cveciieii i ssrersssersssressercsrecsssstesreceserainsrsaeressasssesressns rarstecnsns 39
Switched ACCESE SeIVICES ...uivciivrrrrrnine i rreresssssessimsssissstnere s scnesmssesaressacsnesensesness 01
Symbols, Explanation ... ... e e iaeen
Taxes and SUFCHATEES ......ccorvrmreereececasmenrarnsrrrcsrars s rrrssesseess sarscavsbiassssarreseemsessesnamans 34
TOIl BeSITICHOM «..vueeereecemcrerenssitistss e renee e ereessasass s vmse s sn e sbeat st srsas s sonae ch s sabaneiesane 55
Ol SEIVICES v eeeececire e e e ece s e rared s st b a e e s g e bbb a0 b0 sen s ranermnancores T
Two Point Service, TOW ... csseinsessiensinssanis s srssssscstessssssssrensssenes 30
Undertaking 0f the COMIPANY ....c.cocrrivimvsiriiscsrecesrsinirsesssras s s serssessmesssssssssrssessesnn 16
USE OF SEIVICE oveee i imrse e rssies e sbans st sassns s sassbanssens s ennenssssasmnsssssavessresesns 11

RT)

Issue Date: September 21, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-1040-TP-ATW, issued September 19, 2007

Effective Date: Ociober 22, 2007

90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC, Local Exchange Services 2nd Revised Sheet No. 6
Cancels 1st Revised Sheet No. 6

1. DEFINITIONS AND ABBREVIATIONS
The following terms, whether or not capitalized in this Tariff, shall have the meanings set forth below:

900 Call Restriction — Allows customers to restrict 900 prefix outgoing calls from heing placed over their
exchange access lines.

Repeat Dialing — Enables the customer to automatically redial the last outgoing telephone number. When the (€D
telephong number is busy, the Company’s equipment will keep trying to call the number being redialed for a

maximum of 30 minutes.

Business — When used in relation to service, means service provided in offices, stores, factories and all other

places for business use.

Call Screening — Enables the customer to block calls from preselected telephone numbers and/or the last ©T)

incoming call (without knowing the number). To block specified telephone numbers, the customer builds a
screening list. To block an unknown number after receiving a call, the customer enters a code to add the
number to their screening list, If facilities are unavailable to provide incoming call screening via the custamer’s
list, standard call completion will occur. Customners whose telephone numbers are blocked are directed to a
Company recorded announcement.

Call Forwarding — Automatically routes incoming calls to a designated answering point selected by the
subsctiber, regardless of whether the user’s station is idle or busy. The subscriber may change the designated
angwering point using the telephone key pad.

Call Forwarding-Busy Line — Automatically routes incoming calls to a pre-designated answering point when the
called line is busy.

Call Forwarding-Busy Line/Alternate Answer — Allows incoming calls that encounter a busy condition or are T
not answered after a predetermined number of rings to be automatically forwarded to a predesignated telephone (€T

number within the exchange or the Long Distance Telecommunications Network. The Call Forwarding
customer is responsible for the payment of charges (e. g., tolls charges) for each call between the Call
Forwarding equipped telephone line and the line to which the call is being forwarded.

Call Forwarding-A lternate Answer - Automatically routes incoming calls to a pre-designated answering point €n
when the called line is not answered after a preset number of tings.
Automatic Callback — Enables a Customer to automatically redial the telephone number of the last incoming CT)

call. If that telephone number is busy, the Company’s equipment will keep trying to call the number being
redialed for 2 maximum of 30 minutes,

Call Trace — Enables a Customer to initiate a trace of the last incoming call by dialing an activation code before
receiving another call. If a race is successful, the Company's equipment will record the incoming call detail (not the
conversation). The call detail may be provided only to law enforcement authorities upon proper request. The results
of the trace will not be provided to the Customer directly. For further action to be taken, the Customer can contact
the Company via the telephone number provided in the Call Trace announcement. At its sole option, the Company
will set up a tracing arrangement at no charge to the customer when in the judgment of the Company, the unwanted
call(s) present a serious threat of bodily harm or destruction: of property and Call Trace is not available or is not
otherwise a suitable solution. In such situations, the Telephone Company, not the customer, will perform the entire
cell trace function.

(MT) Call Transfer definition moved to Sheet No. 7.

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 2nd Revised Sheet No. 7
Cancels 1st Revised Sheet No. 7

1. DEFINITIONS AND ABBREVIATIONS (continued)
Call Transfer — Provides the capability to transfer or add a third party, using the same line. (RT)

Call Waiting — Provides the user with a burst of tone 1o indicate that another call is waiting. The second call
can either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Wait and See — Allows for the display of the name and/or number of a new caller when user is alrsady (CT)
talking on the telephone and receives another phone call an the customer’s CPE and allows the customer to
decide to answer the new incoming call or not.

Cancel Call Waiting — Allows a user to cancel the Call Waiting feature on a per call basis by dialing a specific (RT}
two digit cade.

Caller ID — Number — Identifies the 10-digit number of the calling party before the call is answered.
Specialized answering equipment is required to display the calling party information. The calling party may
block the display of their mimber by dialing a code prior to placing the call,

Caller ID — Name — Identifies the name associated with the calling number before the phone is answered. This
feature requires Caller ID} — Number.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christapher . Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
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THE GREAT LAKES, INC. Local Exchange Services 15t Revised Sheet No. 8
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1. DEFINITIONS AND ABBREVIATIONS (continued)

(RT)
Caller ID Blocking — Blocks the delivery of the number and name to the called party on a per call basis. Can
either be “selective” or “complete.”

Calling Features — Optional telephone services allowing customers to efficiently manage the call flow generated
over their exchange access lines.

Collect Call ~ Denotes a billing arrangement by which the charge for a call may be reversed provided the
charge is accepted at the called service point. A collect call may be billed to a calling card or third party
number. In the case of a telephone which is identified as Customer-Owned Pay Telephone Service, the charges
must be billed to a calling card or third number, or the call may be reoriginated from the called service point.
Company, the — Birch Telecom of the Great Lakes, Inc. unless the context indicates otherwise.

Commisgion — The Public Utility Commission of Ohio, unless the context indicates otherwise,

CPE - Customer Provided Equipment. (RT)

Customer ~ The Person which orders or uses the service and is responsible for the payment of rates and charges
and compliance with tariff regulations.

Cusgtomer Account - A customer’s record relating to the service or equipment billed to a single telephone
number. Service may be all on one premises or extended to other premises as long as it is part of the main
telephone system and billed to the main telephore number.

Customer Alerting Enablement - Allows business lines to receive an audible alerting tone (intermittent dial (RT)
tone) transmitted from the central office.

Customer Premises — One Customer Premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in different buildings on the same property.

Customier Provided Eguipment (CPE) — Equipment provided by the Customer.

[ssue Date: September 21, 2007 Effective Date:  October 22, 2007
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Demarcation Point — That point of interconnection between the Company’s facilities and the wiring at the
Customer Premises. The Demarcation Point shall consist of wire or a jack conforming to Subpart F of Part 68
of the Federal Communications Commission’s rules and regulations (a network interface).

The network interface may be located at a point other than the normal demarcation point where the network
interface is already established by the presence of network equipment on the effective date of this Tariff. For
multi-unit structures {€.g., apartments, college campuses, shopping centers), the structure owner shall make the
final decision on whether the structure shall be treated as a multi-unit structure with one Demarcation Point per
unit or, as a single unit with one Demarcation Point for the entire structure. The structure owner shall have the
option of having the Demarcation Point placed at a location other than that determined by the Company,
provided the structure owner pays any additional construction costs and such location is consistent with the
minimum point of eniry standard.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes, recreational vehicles),
the Company may place the Demarcation Point on a post or pole at or near the pad where such structure is
intended to rest. Boat docks and similar premises may be treated by the Company as a single unit premises,
with the Demarcation Point being placed on the shore.

Directory Assistance — Service whereby Customers may request assistance in determining telephone numbers
when the listed name is provided.

Directory Assistance Call Completion (DACC) — Service whereby customers may request completion of local
or intraLATA long distance calls to a requested number by either the Directory Assistance operator (Semi-
Automated) or the Directory Assistance audio response system that provides the requested directory number
{Fully Automated).

Directory Listing - The publication in the Ohio Bell Telephone Company a/k/a Ameritech Ohio (hereinafter
“Ameritech Ohio™) White Pages directory of information relative to the customers’ telephone numbers (“the
Directory™), by which telephone users are enabled to ascertain the telephone number of a desired telephone.

Additional Listings — A separate and alphabetically distinct listing for the names of anyone else living
at the end user’s home or, for example, partners in a business.

Alternate Listings — A listing of an alternate telephone number 1o be called in case no answer is
received at the primary call mumnber.

Dual Name Listings — A listing provided for two persons who reside at the same address or for a
person known by two first names.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Directory Ligting (continued)

Exira Lines — An exira line (consisting of five words or any fraction thercof) under the Primary Listing
for the proper placement of telephone calls and not for advertising purposes or to show store hours.

Foreign Listings ~ Allows the Customer to have a Directory listing outside of hisfher local area.

Nonlisted Service — A listing, at the customer’s request, is omitted from the Directory, but appears on
Directory Assistance records.

Nonpublished Exchange Service — A listing, at the custorner’s request, is omitted from the Directory
but appears on Directory Assistance with NP instead of the telephone number,

Primary Listing — One listing in the Ditectory, at no charge, when applying for telephone service.

Repular Extra Listings — A listing for the same address and phone number as, and in addition to, the
Primary Listing in the Directory.

Secretarial Listings ~ A listing contracted for by a Customer in the secretarial services business
whereby that Customer’s patrons, with their permission, are listed alphabetically in the Directory with
the Customer’s telephone number.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007
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I. DEFINITIONS AND ABBREVIATIONS {(continued}

Individual (1-Party) Line Service — A grade of Exchange Service which provides for a maximum of one main
station on 4 line,

Interexchange Channel — That portion of a channel which interconnects exchanges in which the stations are (RT)
located. (RT)
(RT)

LATA — Local Access and Transport Area (LATA) denotes a geographic area established for the administration
of telecommunications service. It encompasses designated local operating Company ¢xchanges which are
grouped to serve common social, economic and misceflaneous purposes.

Local Messapes — A local message is a telephone conversation of any prescribed length between two telephone
stations. It is the measurement upon which the charges for telephone communications are based when the
calling station and the station to which comununications is established are both within the same local service
area.

Local Service Area — That area within which a Customer can make telephone calls at exchange rates.

Multi-Directory Numbers — Allows customers 1o establish up to three telephone numbers on the same access
line. Each number is assigned a distinctive ring. The billing telephone number is the “master” number and has
a standard ring. The other number(s) are dependent numbers and are assigned individual distinctive rings.

Muttiline Hunt Group — Rotary (hunting) service provided in Electronic Switching System (ESS) offices where
a standard s¢ven-digit number is assigned only to the first line in a customer’s number group. Subsequent lines
are designated by using two-, three- or four-digit numbers dependent on the type of ESS office. The Company
reserves the right to determine when Multiline Hunt Group numbers are assigned.

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Operator Services

Non-Automated — Where the person originating the call dials zero or a special access number (¢. g., an
800/888 number), and the operator dials the number and collects billing information for completion of
the call.

Semi- Automated - Where the personal originating the call dials zero or a special access number {¢. g.,
an 800/8388 number), (or I+ calls from pay telephones), then dials the desired telephone number, and
the operator collects billing information for completion of the call.

Fully Automated — Fully automated service is where the person originating the call dials zero or a
special access number (e.g., an 800/888 number), then dials the desired telephone number, and then
dials the service selection codes as instructed by the automated billing equipment, and the call is
completed without the assistance of an aperator.

Person — An individual, corporation, limited liability company, partnership, or any other entity.

Remote Call Forwarding — A service whereby calls placed to a telephone number are automatically forwarded
by ceniral office equipment to another pumber designated by the end user. The Remote Call Forwarding
number may be either a different exchange (remote) or another central office area within the same exchange
(local). Additional paths may be provided to handle multiple calls to the Remote Call Forwarding number as
long as there are at least an equal number of lines at the terminating end. Any toll portions of calls are billed to
the Customer,

Issue Date: September 21, 2007 Effective Date; October 22, 2007
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Remote Access to Call Forwarding — Allows the user to activate and/or deactivate the Call Forwarding feature
from any remote location, using a Touch-tone phone.

Sept-Paid — Denotes a billing arrangement whereby a call is charged to the service point originating the call. (RT)
Series Completion - Telephone numbers assigned in a rotary (hunting) number group where each number

assigned is a standard seven-digit number. The Company reserves the right to determine when series (RT)
completion numbers are assigned.

Simultaneous Call Forwarding -- Provides the customer that also subscribes to an appropriate call forwarding

service with the ability to forward multiple incoming calls simultaneously ta another telephone number

designated by the customer. The line at the Simultaneous Call Forwarding customer’s terminating location

tnust equal or exceed the aggregated number of potential ariginating calls from all customer locations, The (RT)
Simmultaneous Call Forwarding customer is responsible for the payment of charges (e. g., toll charges) for each

call between the Simultaneous Call Forwarding equipped telephone and the line to which the call is being

forwarded. This service cannot be used to avoid toll.

Speed Calling - Allows a subscriber to establish a speed calling list, which associates telephone numbers with a
unique g-digit and/or 2-digit speed calling code. Initial entry and changes to the speed calling list are directly
input from the associated subscriber line. This feature is available as an eight code list or 3 thirty code list.
Code lists may include local and/or toll telephone numbers.

Station — Telephone equipment from or to which calls are placed.

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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1. DEFINITIONS AND ABBREVIATIONS (continued)

Three-Way Calling — Allows a station in the talking state to add a third party to the call. This feature may be
used on both incoming and outgoing calls.

Toll Restriction - Allows the customer to establish, on a per line basis, call restrictions by the calling party. (RT)
Termination — The permanent cessation of telecommumications service, (RT)
(RT)

Tssue Date: September 21, 2007 Effective Date: October 22, 2007
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2. RULES AND REGULATIONS (continued)

2.6 Responsibility of the Customer (continued)
2.6.5 Payment and Charges for Service (continued)

F. Billing information provided to each customer on a monthly basis shall include but not be

limited to:
1. The number of access lines for which charges are stated.
2. Each applicable telephone number and/or account number,
3. The beginning or ending dates of the billing period.
4, The date the bill becomes delinquent if not paid on time.
5. The unpaid balance (if any).
6. The amount for basic service and an itemization of the amount due for toll service,

if applicable, including the date and duration of each toll call.

7. Anitemization of the amount due for taxes, franchise fees, 911 surcharges,
universal service fund charge, local number portability charge, end user common
line charges, primary interexchange carrier charges and other surcharges as may be
necessary and appropriate, including any of the foregoing charges passed through to
the Company by Ameritech Ohio.

8. The total amount due.

9. If applicable, the amount of a deposit and interest accrued on a deposit which has
been credited to the charges stated.

10. A telephone number where inquiries may be made.

11. If a deposit is held by the company.

12. Optional services may be billed as a total of ali optional services for which a flat

monthly charge is made.

13. Credit for service outages will also be reflected.

G. (RT)

H. Customers may dispute charges in writing, in person or via telephone message at any
tirne after billing is received by the Customer. Any disputed charges that cannot be
resolved between Custemer and the Company may be forwarded to the Commission’s
Consumer Services Division. The Company may back bill Customer’s for billing errors
at any time after discovery of such error(s).

(RT)
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2, RULES AND REGULATIONS (continued)

2.6 Responsibility of the Customer (continued)
2.6.6  Deposits (continued)

If Customer pays all undisputed charges for 12 consecutive billing cycles, the deposit shall
be promptly refunded along with accrued interest, or credited to future charges on
subsequent bills.

A. (RT} {RT)
B. Business Customers Requirements

If the credit of an applicant for Business Service has not been established satisfactorily
to the Cormpany, the applicant may be required to make a deposit.

C. Eusting Customers Requirements

Pursnant o OAC 4901:1-17-04, a present customer may be required to post a new or
additional deposit as a condition of continued service if undisputed charges have
become delinquent in two out of the last 12 billing periods or if the customer has had
service disconnected during the last 12 months, has presented a dishonored check or
has had significant changes in toll or recurring charges.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007
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2. RULES AND REGULATIONS (continued)

2.7 Responsibility of the Company {continued)

274  Disconnection of Service by the Company (continued)

Insufficient reasons for denial or disconnection of service:

A.

Nonpayment for telephone service by a previous occupant at the premises for which
service is sought, or by reason of nonpayment of any amount back-billed due to
misapplication of rates provided the applicant enters into a deferred payment plan. The
Company shall not disconnect or suspend service without mailing or delivering a bill to
the customer for the amount due.

(RT)
(RT)

Service will not be withheld from a customet whose name was fraudulently used to
obtain service at another location without the end user's permission or knowledge.

The Company shall not deny service te a customer for nonpayment of an amount past due
for more than three (3) years, if the company cannot substantiate the charges with a copy
of the customer’s hill.

Service shall not be discontinued to a current customer in good standing who accepts an
additional household member owing a previous bill to the Company, unless that
additional household member is listed on the lease arrangements or another utility service
as a responsible parly, or unless the household member shared service with the customsr
at a different or same location.

The Company shall not provide billing and collection for any provider of intrastate
ielecommunications services who does not have proper authority 1o operate in the State
of Ohio.

Local exchange service shall not be denied or terminated for nonpayment of non-
regulated services or disputed charges.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007
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2. RULES AND REGULATIONS (continued)

2.11 Service Conpection and Facilities en Customer’s Premises

The Company shall furnish and maintain all facilities including protective apparatus, to provide telecommunications
service except as may be otherwise specified in this Tariff. All facilities shall conform to the established
construction standards of the Company.

Except as otherwise specified in this Tariff, all equipment furnished by the Company in connection with a
Customer’s service shall be carefully used and only duly authorized employees of the Company or its contractots or
agents shall be allowed to connect, disconnect, change or alter in any manner any or all such facilities.

Customer will be held responsible for loss of or damage to any facilities furnished by the Company unless such loss
or damage is due to causes beyond the Customer’s control.

At the termination of service the Company may remove any and all of its property located at the Customer Premises,

as provided for in this Tariff.

No equipment apparatus, circuit or device not furnished by the Company shall be attached to or connected with the
facilities furnished by the Company, whether physically, by induction or otherwise, except as provided in this Tariff.
In case any such unauthorized attachment or connection is made, the Company shall have the right to remove or
disconnect the same; or suspend the service during the continuance of said attachment or connection; or to terminate
the service,

2.12 Telephone Number Intercept

Whenever a Customer’s telephone number is changed afier a directory is published, the Company will intercept
all calls to the former number for ninety (99) days and give the calling party the new number, provided existing
ceniral office equipment will permit and the Customer so desires.

2.13 Disputes

In the event of a dispute between a customer and the Company regarding any bill for telephone service, the
Company shall make an investigation as required by the particular case, and report the resuits to the customer. In
the event the dispute is not resolved, the Company shall inform the customer of the complaint procedures of the
Commission,

Notwithstanding any other section of the Company’s tariffs, the customer’s service shall not be subject to
discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the determination
of the dispute. The custormer is obligated to pay any billings not disputed.

2.14 Dispute Resolution

This Section applies to any dispute, controversy, or claim, whethet based in contract, tort, equity, statute or any
other legal theory, between the Customer and the Company arising out of, or relating to, any service, product,
facilities, charge, advertising, representation, act or omission of the Company, or any ather dispute, controversy,
of claim arising from the relationship between the parties that either the Customer or the Company has against
the other, regardless of the date of accriial and even if the dispute, controversy, or claim arises after service has
terminated (hereinafier collectively referred to herein as “Dispute™ or “Disputes”). All Disputes must be resolved
as described in this secdon. BY QRDERING AND/OR CONTINUING SERVICES PROVIDED IN THIS
TARIFF, THE CUSTOMER AGREES THAT ANY DISFUTE WILL BE RESOLVED BY THE DISPUTE
RESOLUTION PROCESS DESCRIBED HEREIN AND NCT BY A JUDGE OR JURY IN COURT.

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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2. RULES AND REGULATIONS (continued)

2.14 Dispute Resolution (continued) AT)

If the Customer has a Dispute with the Company, the Customer must first call the Company’s Customer
Service department, at the nnmber listed on the Customer’s invoice, to atlempt to resolve the Dispute, The
Customer must describe the Dispute and provide the Company with any supporting documentation
reasonably requested by the Company. Likewise, if the Company hag a Dispute with the Customer it will
notify the Customer by letter sent to the Customer’s billing address and attempt to resalve it before
pursuing arbitration.

If the parties are unable to resolve the Dispute within 60 days of the initial notice, cither party may request
arbiteation ag described below. MANDATORY ARBITRATION OF DISPUTES. ANY DISPUTE OF
ANY KIND BETWEEN THE CUSTOMER AND THE COMPANY, OR ANY EMPLOYEE, AGENT,
PRIVY OR AFFILIATED ENTITY OF EITHER PARTY, WILL BE RESOLVED BY FINAL AND
BINDING ARBITRATION AS PRESCRIBED IN THIS SECTION. THE FEDERAL ARBITRATION
ACT, NOT STATE LAW, GOVERNS THIS PROCESS, INCLUDING THE ARBITRABILITY OF
ANY DISPUTE UNDER THIS TARIFF AND THE REVIEW OF ANY AWARD,

The arbitration will be conducted by and under the then-applicable commercial arbitration rules of the
American Arbitration Association {("*AAA") at the nearest AAA Case Manapement Center or other
tocation as agreed upon by Customer and Company. A single neutral arbitrator engaged in the practice of
law will conduct the arbitration. The arbitrator will be selected according to the rules of the American
Arbitration Association or, slternatively, may be selected by agreement of the parties, who will cooperate
in good faith to select the arbitrator. All expedited procedures prescribed by the applicable rules will
apply. All required fees and costs will be paid equally by the parties as set forth in the AAA commercial
arbitration rules. The arbitrator’s decision and award will be final and binding, and judgment on the
award rendered by the arbitrator may be entered in any court with jurisdiction. No Dispute may be joined
with another lawsuit, claim, dispute, or arbitration brought by any other person, or resolved on a class-
wide basis. The arbitrator may not award damages that are barred by this tariff and may not award
punitive damages. »

If any party files a judicial or administrative action to resolve a Dispute without first complying with the
provisions of this Section and another party successfully stays such action and/or compels arbitration, the
party filing that judicial or administrative action must pay the other party’s costs and expenses incurred in
seeking such stay and/or compelling arbitration, including attorney’s fees.

Customer tmay file a complaint with the Commission at: Illinois Commerce Commission, 527 East Capitel
Avenue, Springfield, iL 62701 (1-800-524-0795) or the Company at: Attn: Regulatory Compliance, 2300
Main Street, Suite 600, Kansas City, Missouri 64108 (816-300-1677).

If any portion of this Section is determined to be invalid or unenforceable, the remainder of this Section
and this Tariff shall remain in full force and effect.

(AT)
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4. SERVICES
4.1 Exchange Access Lines

4.1.1 Main Scrvice

A. Business (1)(2)

Description Rate Group A
Min. Max.
Flat Rate 1-Party $10.00 $£60.00
(RT)
(RT)

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a “per
request, per line” basis. (RT)

Footnotes

(1) The rates for main service do not include a telephone instrument.
(2) The rates for main service include Touch-Tone and Series Completion Hunting.
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4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)
C. Service and Equipment Charges
1. Service Charges (RT)

Minimum Maximum
Servige Charpe  Service Charge

1. Charge to install main service access line, per
access line (1) $10.00 £80.00

2. Charge to change telephone number per
access line 1.00 30.00

3. Charge to change or rearrange group hilling
on existing service, per occasion 1.00 30.00

4. Charge to change to or from Optional
Extended Area Service, per access line 1.00 30.00

5. Charge to establish or rearrange hunting
sequence, per access line 1.00 30.00

6. Charge to change type of signaling
supervision (loop start to group start or vice-

versa), per access line 1.00 30.00
7. Charge to change Directory Listing 1.00 30.00

(1) Inaddition, apply a nonrecurring charge when a customer has not subsctibed to Touch-tone Service

previously from the Company:
Minimum Maximum)
$1.00 $12.00
Issue Date: September 21, 2007 Effective Date: QOctober 22, 2007
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4. SERVICES {continued)

4.1 Exchange Access Lines (continued)

4.1.4 Hunting Line Services

A. Rates and Charges

Monthly Rates
Business Line (RT) Minimum Maximum
1. Circle Hunting, per access line $.50 $10.00
2. Preferential Hunting, per access line(2) 50 10.00
(RT)
(RT}
{1} Rates apply per line equipped with a preferential list.
Issue Date: September 21, 2007 Effective Date: October 22, 2007
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4. SERVICES (continued)
4.2 General Exc ices

422  Rates & Charges—Calling Features {(RT)(CT)}MT)

A. PerLine
Business Monthly
Rates

Automatic Call Back 1.00 10.00.
Call Blocker 1.00 10.00
Call Forwarding £.00 10.00
Call Forwarding Busy Line/Alternate Answer  1.00 10.00
Caller ID (2} 1.00 10.00
Call Wait and See 4.00 20.00
Call Waiting /Cancel Call Waiting(1) 1.00 20.00
Three-way Calling 1.00 10.00
Multi-Distinctive Ringing

- l1stDependent DN 1.00 10.00
- 2od Dependent DN 0.10 10.00
Remote Access to Call Forwarding 1.00 10.00
Repeat Dialing 3100 10.00
Speed Calling 30 1.00 10.00
Simultaneous Call Forwarding (3)(4) 1.00 10.00

See Sheet No. 47 for footnotes. (CT)

Tariff PU.C.O. No. 1
1st Revised Sheet No. 46
Caneels Original Sheet No. 46

(RT)(CT)
(MT)
Non-Recurring

Installation Charpe
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
3.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00
5.00 20.00

(RTXCT)
(MT)
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4. SERVICES (continued)

4.2 General Exchange Services (continued)
Foototes-Business Rates & Charges—Calling Features

(1) This rate is inclusive of the Cancel Call Waiting option where available.

(2) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the
terminating Customer to identify the calling party by displayed name and/or number before the call is
answered. Caller ID Customers must provide and cormect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and/or number to the called party by
dialing an access code (*67 on their Touch Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call. The access code will activate per call blocking, which is available at no
charge.

If the calling party activates blocking, the name and/or number will not be transmiited across the line
to the called party. Instead, Caller ID} custorer will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customers that the calling party has elected to block the
delivery of their name and telephone sumber. The blocking of CPN will not be provided on calls
originating from Customer-Owned Pay Telephone Service.

Line blocking for the delivery of the calling name and/or number is available upon request, at no
charge, to the following entities and their employees/vohmteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers, where
an executive officer of the agency registers with the Company a need for blocking; (a) private,
nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their calling name and/or nummber information on a per call
basis, at no charge, by dialing an access code {(*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the iransmission to a Caller ID customer of a name or telephone number
which the calling party or the Caller I} customer finds erroneous, offensive, embarrassing, or
misleading for any reason, including but not limited to the way in which the calling party’s name has
been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended
solely for the use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff.
CPN will not be displayed if the called party is off-hook or if the called party answers during the first
ring interval. CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is not available on operator-handled calls.

(3) One Call Forwarding feature is applicable per line arranged.

{(4) One Simultaneous Call Forwarding feature and one Call Forwarding feature are applicable per line
{non-hunting) used to establish connection.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

(RT)
4.2.3 A. Birch Basic Business Line
Birch Basic Business Line is available within the Exchange Area as defined in Section 3 of this
Tariff.
Monthly Rate
Rate Non-Recurring
Group A Installation Charge(1)
Min. Max. Min. Max.
One Flat Rate 1-Party Ling $10.00 560.00  $20.00 $80.00
(RT)
(RT)
(RT)
B. (RT)

(1} Installation charges on account will be waived when service is converted from Customer’s current local
exchange carrier to Birch and for new Birch lines added at that time. The charge will apply for new Birch lines
added on a date after service is converted, for new Birch lines ordered without converting existing
local exchange carrier service, and for new service.

(2} The rates for this service do not include a telephone instrument.

(3} This service offering is subject to the availability of necessary facilities.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
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4.2 General Exchange Services (continued)

424
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Birch Basic Business Line - Feature List

Any of the following calling features may be added to the Birch Basic Business Linc. The

following rates apply only when these calling features are added to the Birch Basic Business

Line. To add calling features to any other service, please refer to Section 4.3 for applicable

rates.
Birch Basic Feature List Monthly Rate ~Non-Recurring

Installation Charge
Min._ Max. Min. Max,

» Speed Calling 30 $i.00 $10.00 $4.00 $20.00
» Call Forwarding 1.00 10.00 4.00 20.00
« Call Forwarding — Busy/Alternate Answer  1.00 1000 400 20.00
» Selective Call Forwarding 1.00 10,06 4.00 20.00
+ Remote Access to Call Forwarding 1.00 1000 4.00 20.00
+ Three-Way Calling 1.00 10,00  4.00 20.00
» Call Waiting/Cancel Call Waiting 1.00 10.00  4.00 20.00
« Call Wait 4.00 15.00 4.00 20.00
+ Automatic Callback 1.00 10,00 4.00 20.00
« Repeat Dialing 1.00 10,00  4.00 20.00
« Call Blocker 1.00 10,00  4.00 20.00
« Call Wait and See 5.00 1500 4.00 20.00
« Multi-Directory Numbers 4.00 20.00
~ 1st Dependent DN 1.00 10.00
- 2nd Dependent DN 0.10 10.00

Issue Date: September 21, 2007

1145096 v3
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4. SERVICES {continned)

4.2 General Exchange Services (continned) (RT)
425 (RT)
(RT)
Issue Date: September 21, 2007 Effective Date: October 22, 2007
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4. SERVICES {continued)

4.2 General Exchange Services (continued) (RT)
426 (RT)
(RT)
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4, SERVICES {continued)

4.2 QGeneral Exchange Services (continued)

(RT)
427 (RT)
(RT)
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

428 (RT) (RT)
(RT)
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4. SERVICES (contimed)

4.2 General Exchange Services (continted)

429 (RT) (RT)
(RT)
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4, SERVICES (continued)

44

Directory Services
44.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the listing

_ is printed in the directory is the directory period. Where the listing has not been printed in the dircctory, the

periad is one month, The Company will provide each Customer with a copy of a single comprehensive
printed directory, on an annual basis, free of charge.

In the absence of gross negligence or willful misconduct, no liability for damage arising from publishing a
non-published or non-listed telephone number in the directory or disclosing said number to any person shall
attach to the Company. Where such a number is published in the directory, the Company’s liability shall be
limited to and satisfied by a refund of any monthly charges which the Company may have made for such
listing. The subscriber indemnifies and save the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly, by the publication of a non-listing or non-
published listing.

The Nonrecurring Charge is applicable only when the request for service is subsequent to the initial
installation of the exchange access line or Birch line.

A. Primary Listings
One listing, termed the Primary Listing, is provided without charge. One copy of the telephone
directory for the service area in which Customer is a subscriber will be delivered to Customer within 10
days after service is installed.

1. Dual Name Listings

2. Access Service customers who order primary directory listings will be charged the business rate as
appropriate. Other types of directory listings will be provided upon request at the rates specified.

B. Regular Extra Listings

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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4, SERVICES (continued)
4.4 Directory Services (continued)
44,1 Directory Listings (continued)
C. Special Types of Extra Listings
1. Alternate Listings

2. Exira Lines
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line ksting,

3. Foreign Listings
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each Foreign Listing.

D. Nanpublished Exchange Service
Monthly Rate =~ Non-Recurring

Service Charge

Max. Max.
(RT) (RT)
Business Nonpublished Exchange Service,
each nonpublished telephone number $5.00 $25.00

E Nonlisted Service

Non-Published will not apply in the following cases:
1. Foreign exchange service, where the customer is also furnished local exchange
service.
2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.
3. When a cusiomer who has a service which involves date terminals where there
is not voice use contemplated.
4. Personalized ring.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
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4. SERVICES (continued)

4.4 Directory Services (continued)

4.4.2  Directory Assistance Service

A. Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each call (maximum of two numbers requested) is:

$0.20 $1.75(CR) (CR)

2. Where the customer places a call to the Directory Assistance attendant via an operator or has
Directory Assistance Service Charges are billed to a third number; or a special billing number,
the charge for each call (maximum of two requests per call) is:

. . (CR)
Minimum Maxirmun
$0.20 $1.75 (CR)
44.3 Directory Assistance Call Completion
1. Rates
Directory Assistance Call Completion (1) Max
D) Rate (RT)
Fully-Automated DACC
- Sent-Paid Non-Coin (RTHCR)  $2.00 (RT)(CR)
- Collect (RTHCR)  5.00 (R?(gi)
- Bill to Third Nurrber (RTYCR)  5.00 (RTHCR)
Semi-Automated DACC
- Sent-Paid (RTYCR)  5.00 (RT)(CR)
- Collect (RT)CR)  5.00 {RTYCR)
- Bill to Third Number (RTYCR}  5.00 (RTHCR}
Person-to-Person {RT)CR) 5.00 (RT)CR)

(1) The minimum rates were removed, we are changing the minimum rate to $0.00.

Issue Date: September 21, 2007 Effective Date: Qctober 22, 2007
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4. SERVICES (continued)
4.5  Miscellaneous Services
4.5.1 Toll Restriction
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated.

Monthiy Rate Installation Charge Non-Recurring
Min. Max. Min. Max. Service Charge
Min. Max.
Toll Restriction, $5.00 $30.00 $.50 $6.00 $1.00 $15.00
per Business line equipped
®T)

4.5.2 900 Call Restriction
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated.

Nonrecurring
Charge
Min. Max.

900 Call Restriction

Per Business line equipped 54.00 $40.00(1)
(RT) .01 5.00

(1) Not applicable to churches, schools and charitable organizations.
Issuc Date: September 21, 2007 Effective Date: QOctober 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
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4. SERVICES (continued)

4.5 Miscellaneous Services

4.53 (RT)
(RT)

(RT)

Issue Date: Septernber 21, 2007 Effective Date: OQctober 22, 2007
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4. SERVICES (continued)

4.5 Miscellaneous Services (continued)

454 (RT)
4.5.5  Restoration of Suspended Service
A. The following Service and Equipment Charge will apply for restoring service after its temporary
suspension by the Company, as covered in the Rules and Regulations of this Tariff. Charges for
restoration of service will be billed in arrears after restoration.
Business (RT)
Min. Max.
Service and Equipment Charge $10.00  $40.00
The customer will be required to pay all charges past due, prior to the Company restoring service to
the Customer.
Issue Date: September 21, 2007 Effective Date: October 22, 2007
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4. SERVICES (continued)

(RT)
4.5 Miscellaneous Services (continued)
456 (RT)
(RT)
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4. SERVICES (continued)

4.5  Miscellaneous Services (continued) {RT)
456 (RT)
(RT)
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4, SERVICES (continued)

4.5 Miscellancous Services (continued)

(RT)
456 (RT)
(RT)
Issue Date: September 21, 2007 Effective Date: Octaber 22, 2007
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5. PRICE LIST

5.1 Exchange Access Lineg

5.1.1 Main Service

A Business (1)(2)

Description Rate Gr A
Flat Rate 1-Party $34.00
(RT)
(RT) 34.00
(RT)
B. (RT)

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a “per
request, per line” basis,

Footnotes

(1) The rates for main service do not include a telephone instrument.
(93} The rates for main service include Touch-Tone and Series Completion Hunting.

Issue Dﬁte: September 21, 2007 Effective Date: October 22, 2007
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5. PRICE LIST (continued})

5.1 Exchange Access Lines (continued)
53.1.1  Main Service {continued)

: . (RT)

C. Service and Equipment Charges (RT)

1. Service Charges

1, Charge to install main service access line, per
access line (1) $50.00

2. Charge to change telephone number per
access line 10.00

3. Charge to change or rearrange group billing
on existing service, per occasion 10.00

4. Charge to change to or from Optional
Extended Area Service, per access line 10.00

3. Charge to establish or rearrange hunting
sequence, per access line 10.00

6. Charge to change type of signaling

supervision (loop start to group start or vice-

versa), per access line 10.00
7. Charge to change Directory Listing 10.00

- {RT) (RT)

(1) 1n addition, apply a nonrecurring charge of $6.00 when a cusiomer has not subscribed to Touch-tone
Service previously from the Company.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
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S. PRICE LIST (continued)

5.1 Exchange Access Lineg (continued)

5.}4  Hunting Line Services

A. Rates and Charpes

Monthty
Rates
Business Line (RT
1. Circle Hunting, per access line $2.00
2. Preferential Hunting, per access line(2) 2.00
(1) Rates apply per line equipped with a preferential list.
Issue Date: September 21, 2007 Effective Date: October 22, 2007
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5. PRICE LIST (continued)

5.2 General Exchange Services

RT)CT)
5.2.2  Rates & Charges-——Calling Features
A. Per Line (CT){RT)
Business (RT)
Monthly Installation

Rates Charge
Automatic Callback 3.00 10.00
Call Blocker 3.00 10.00
Call Forwarding 3.00 10.00
Call Forwarding Busy Linc/Alternate Answer 3.00 10.00
Caller ID (2) 5.00 10.00
Call Transfer Disconnect 10.00 10.00
Call Wait and See 10.00 10.00
Call Waiting /Cancel Call Waiting(1) 5.00 10.00
Three-way Calling 3.00 10.00
Mulfi-Distinctive Ringing
- IstDependent DN 5.00 10.00
- 2nd Dependent DN 1.00 10.00
Remate Access to Call Forwarding 3.00 10.00
Repeat Dialing £3.00 £10.00
Speed Calling 30 300 10.00
Simultaneous Call Forwarding (3)(4) 300 10.00

(RTYCT)
€T)
See Sheet No. 72 for footnotes. {CT)
Issue Date: September 21, 2007 Effective Date:  October 22, 2007
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5. PRICE LIST (continued)

5.2 General Exchange Services (confinued)

FootnotesBusiness Rates & Charges—Calling Features (RT)

(1) This rate is inclusive of the Cancel Call Waiting eption where available.
(2) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the

(3)
(4)

terminating Customer to identify the calling party by displaved name and/or number before the call is
answered. Caller ID Customers must provide and connect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and/or munber to the called party by
dialing an access code (*67 on their Touch Tone pad or 1167 from a rotary telephone) immediately
prior to placing a call. The access code will activate per call blocking, which is available at no
charge.

If the calling party activates blocking, the name and/or number will not be transmitted across the line
to the called party. Instead, Caller ID customer will receive an anonymous indicator. This
anonymous indicator notifies the Caller D customers that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be provided on calis
originating from Customer-Owned Pay Telephone Service, (RT)
Line blocking for the delivery of the calling name and/or number is available upon request, at no
charge, io the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers, where
an executive officer of the agency registers with the Company a need for blocking; (a) private,
nonprofit, tax-exempt, domestic violence intervention agencics and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior te placing a call.

The Company shall not be liable for any claims for damages caused ar claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or telephone number
which the calling party or the Caller ID customer finds erroneous, offensive, embatrassing, or
misleading for any reason, incinding but not limited to the way in which the calling party’s name has
been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended
solety for the use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff.
CPN will not be displayed if the called party is off-hook or if the called party answers during the first
ring interval. CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is not available on operator-handled calls.

One Call Forwarding feature is applicable per line arranged.

One Simultaneous Call Forwarding feature and one Call Forwarding feature are applicable per line

(non-hunting) used to establish connection. (RT)

Issue Date: September 21, 2007 Effective Date: October 22, 2007
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5. PRICE LIST (continued)

5.2 General Exchange Services {continued)

523 A, Birch Basic Business Line

Birch Basic Business Line is available within the Exchange Area as defined in Section 3 of this

Tariff,
Monthly Rate
Rate Installation
Group A Charge(1)
One Flat Rate 1-Party Line $34.00 $50.00
B. (RT)

(4) Installation charges on account will be waived when service is converted from Customer’s current lacal
exchange carrier to Birch and for new Birch lines added at that time. The charge will apply for new Birch lines
added on a date after service is converted, for new Birch lines ordered without converting existing
local exchange carrier service, and for new service.

(5) The rates for this service do not include a telephone instrument.

(6) This service offering is subject to the availability of necessary facilities.

Issue Date: September 21, 2007 Effective Date: OQctober 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
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5. PRICE LIST (comtinued)

5.2 General Exchange Services (continued)

524

Birch Basic Buginess Line - Feature List

Any of the following calling features may be added to the Birch Basic Business Line. The
following rates apply only when these calling features are added to the Birch Basic Business
Line. To add calling features to any other service, please refer to Section 4.3 for applicable

Tates.
Birch Basic Feature List Monthly Rate  Installation Charge
« Speed Calling 30 $3.00 $10.00
¢ Call Forwarding 3.00 10.00 (RT)
» Call Forwarding — Busy/Alternate Answer 3.00 10.00 (CT)
e Remote Access to Call Forwarding 3.00 10.00 (RT)
o Three-Way Calling 3.00 10.00 (RT)
» Call Waiting/Cancel Call Waiting 5.00 10.00
« Automatic Callback 3.00 10.00 (RT)
+ Repeat Dialing 3.00 10.00 (RT)
« Priority Call 3.00 10.00
« Call Blocker 3.00 10.00
« Caller Wait and See 10.00 10.00
» Muli-Directory Numbers 10.00
- lIst Dependent DN 5.00 (CTHRT)
- 2nd Dependent DN 1.00

Issue Date: September 21, 2007
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5. PRICE LIST (continued)

5.2 General Exchange Services (continued) (RT)
525 (RT)
(RT)
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5. PRICE LIST (contimied)

5.2 General Exchange Services (continued)

(RT})
526 (RD
(RT)
Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 v3 90-9134-TP-TRF



BIRCH TELECOM OF

Tanff P.U.C.O. No. ]
THE GREAT LAKES, INC. Local Exchange Services

1st Revised Sheet No. 77
Cancels Original Sheet No. 77

5. PRICE LIST {continucd)

5.2 General Exchange Services {continued)

527 RT (RT)

(RT)

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007

1145036 v3 90-9134-TP-TRF




BIRCH TELECOM OF Tariff P.1J,.C.0. No, 1
THE GREAT LAKES, INC. Local Exchange Services Ist Revised Sheet No. 78
Cancels Original Sheet Ne. 78

5. PRICE LIST (continued)

5.2 Qeneral Exchange Services (continued) {RT)
528 (RT)
529  (RT)
(RT)
Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President 1egal and General Counsel
Birch Telecom of the Great Lakes, Inc,
In accordance with Case Na. 07-1040-TP-ATW, issued Seplember 19, 2007
1145036 v3 %0-9134-TP-TRF




BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 79

Cancels Original Sheet No. 79

5. PRICE LIST (continued)

5.2

33

General Exchange Services (continued)

529 (RT) (RT)

Toll Services

This tariff section applies to Long Distance Message Telecommunications Service furnished or made
available by the Company over service components located wholly within or partly within the Local Access
and Transport Areas (LATAs) of the State of Ohio between two or mare points within LATAs of the State
of Chio and where the respective rate centers of such points are also located in said State.

Service is furnished subject to the availability of the service components required. The Company will
determine which of those components shall be used and made modifications to those components at its
opton.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

1145036 v3

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc,
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
90-9134-TP-TRF




BIRCH TELECCM OF
THE GREAT LAKES, INC. Local Exchange Services

5. PRICE LIST (continued)

3.4 Directory Services (continued)
5.4.1 Directory Listings {continued)

1. Dual Name Listings

Dua] Name Listing — Business
(RT)

Taniff P.U.C.O. Na. 1
2nd Revised Sheet No. §1

Cancels 1st Revised Sheet No. 81

Monthly Rate Nen-Recurring

$3.00

Service Charge
$18.00

2. Access Service customers who order primary directory listings will be charged the regular extra
listing rate as appropriate. Other types of directory listings will be provided upon request at the

rates specified.

Access Service Business Listing, each
(RT)

B. Regular Extra Listings
Business extra listings, each
(RT)

C. Special Types of Extra Listings

1. Alternate Listings

Business alternate listings, each
(RT)

2. Extra Lines

Non-Recurring

Monthly Rate Service Charge
$1.75 $18.00
Non-Recurring
Monthly Rate Service Charge
$3.00 $18.00
Non-Recurring
Monthly Rate Service Charge
$3.00 $13.00

The regular extra listing rate applicable in the exchange in which the listing appears applies to each

extra line listing.

3. Foreign Listings

The regular extra listing rate applicable in the exchange in which the listing appears applies to each

Foreign Listing.

Issue Date: September 21, 2007

Effective Date: Qctober 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-1040-TP-ATW, issued September 19, 2007

1145038 v3

90-9134-TP-TRF

(RT)

(RT)

(RT)

(RT)

(RT)



BIRCH TELECOM OF Tariff P.U.C.0O. Ne. 1
THE GREAT LAKES, INC, Local Exchange Services 2nd Revised Sheet No, §2
Cancels 15t Revised Sheet No. 82

*Currently being waived
5. PRICE LIST (continued)
5.4 Directory Services {continued)
54.1 Directory Listings (continued)
D. Nonpublished Exchange Service

Non-Recurring
Monthly Rate  Service Charpe

{(RT)
{(RT)
Business Nonpublished Exchange Service,
each nonpublished telephone number $2.20 $18.00
E Nonlisted Service
Non-Recurring
Monthly Rate Service Charge
(RT) (RT)

Business Nonlisted Service, each 2.20 18.00
542 Directory Assistance Service
A. Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
cach call (maxinum of two numbers requested) is $.60.

3.  Where the customer places a call to the Directory Assistance altendant via an operator or has
Directory Assistance Service Charges are billed to a third number; or a special billing number,
the charge for each cail (maximum of two requests per call} is $.60.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
BRirch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 v3 90-9134-TP-TRF



BIR.CH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services 2nd Revised Sheet No. 84
Cancels 1st Revised Sheet No. 84

5. PRICE LIST (continued)

5.4 Directory Scrvices (continued)

5.4.4 National Listing Service (continued)

C. Rates
Charge Per Listing Request
Sent Paid Request $0.95
Alternately Billed Requests 1.10

5.5 Miscellaneous Services

5.5.1 Toll Restriction
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated,
Non-Recurring

Monthly Rates Installation Charge Service Charge
Toll Restriction,

per Business line equipped $20.00 $2.00 $6.75
(RT)

5.5.2 900 Call Restriction
A_ Rates and Charges

The following rates and charges apply in addition to the established rates and charges for the services
with which this feature is associated.
Non-Recurring

Service Charge
900 Call Restriction

Business (2) (RT)
Per Business line equipped $10.00(1)
(RT) '

(1) Not applicable to churches, schools and charitable organizations.

(2) Nonrecurring charges will be waived when the establishment of service is initially requested for local
exchange access service, or provided on the same service order as the establishment of new local exchange
access service, or when a customer who currently has the 900 Call Restriction requests the transfer of
service and re-establishments of 900 Call Restriction on the same service order.

Issue Date: September 21, 2007 Effective Date:  October 22, 2007

Christopher J. Bunce, Vice President L.egal and General Counsel
Birch Telecom of the Great Lakes, [nc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 v3 90-9134.-TP-TRF

(RT)

(RT)

(RT)

(RT)



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 85
Cancels Original Sheet No. 85

5. PRICE LIST (vontinued)

5.5 Miscellaneous Services

(RT)
553 (RT)
(RT)
Issue Date: September 21, 2007 Effective Date:  Octaber 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 V3 90-91234-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 36
Cancels Original Sheet No. 86

5. PRICE LIST (continued)
5.5 Miscellaneous Services (contimued)

554  (RT) (RT)

5.5.5  Restoration of Suspended Service

A. The following Service and Equipment Charge will apply for restoring service after its temporary
suspension by the Company, as covered in the Rules and Regulations of this Tariff.

Business (RT) (RT)

Service and Equipment Charge $22.50

In addition to the Service and Equipment Charge, the customer will be required to pay all charges
due, including the charges for the period of denial.

556 (RT) {RT)

(RT)

(RT)

Issue Date: September 21, 2007 Effective Date: Qctober 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc,
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 3 30-9134-TP-TRF




BIRCH TELECOM OF Tariff P.UL.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services Ist Revised Sheet No. §7
Cancels Original Sheet No. 87

5. PRICE LIST (continued)

5.5  Miscellaneous Services {continued)

(RT)
556 (RT)
(RT)
Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-1040-TP-ATW, issued September 19, 2007
11450236 v3 50-0134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.0. No. 1
THE GREAT LAKES, INC. Local Exchange Services Ist Revised Sheet No. 88
Cancels Original Sheet No. 88

5. PRICE LIST (continued)

5.5 Miscellaneous Services {continued) (RT)
556 (RT)
(RT)
Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No. 07-1040-TP-ATW, issued September 19, 2007
1145036 v3 90-9134-TP-TRF



BIRCH TELECOM OF Tariff P.U.C.O. No. 1
THE GREAT LAKES, INC. Local Exchange Services 1st Revised Sheet No. 89
Cancels Original Sheet No. 89

5. PRICE LIST (continued)
5.5 Miscellancous Services (continued)
55.6 (RT) (RT)
5.6 Bad Check Charge
The Company will bill Customer a one-time charge of $25.00 if Customer’s check for payment of
service is returned for insufficient or uncollected funds, closed accounts, or any other insufficiency or

discrepancy necessitating return of the check at the discretion of the drawee bank or other financial
institution.

Issue Date: September 21, 2007 Effective Date: October 22, 2007

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of the Great Lakes, Inc.
In accordance with Case No, 07-1040-TP-ATW, issued September 19, 2007
1145036 v3 90-9134-TP-TRF



