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RESIDENTIAL
OPT- IN

MATERIALS == Direct Energy
City of Cuyahoga Falls
[Date]
{Title] [First] [Middie] [Last] [Last 1] IMPORTANT INFORMATION
[Mailing address] From the City of Cuyahoga Falls and Cirect Energy Regarding
[Mailing City], [Mailing State] [Mailing Zip] your Natural Gas Commodity Service
Dear [Firsi] [Middie] {Last] [Last 11:

The City of Cuyahoga Falls set a Fixed Rate of $9.854 per Mcf offering Price Protection

through the November 2008 billing cycle, excluding taxes and utility charges!
Plus a Senior Citizen rate of $9.754 per Mcf for eligible participants!

Please call now to enroll at 1-866-803~4618.

We are pleased to announce that the City of Cuyahoga Falls has endorsed Direct Energy as its preferred natural gas supplier. Under
this arrangement, Direct Energy will provide an exclusive fixed rate offer of $9.854 per Mcf to serve the City of Cuyahoga Falls’
consumers.

Through the City of Cuyahoga Falls Natural Gas Endorsement Program, eligible consumers may sign up 1o receive the initial fixed rate
of $9.854 per Mcf to protect against potential natural gas commodity rale increases through the November 2008 billing cycle.

The eligibility requirements for this exclusive ofter are outiined below.! So please enroll by October 31, 2007 to enjoy this program as
early as your November natural gas usage, reflected on your December 2007 bill.

The City of Cuyahoga Falls’ Endorsement Program is a Smart Choice:

+ It's Easy to Participate. To enroll in the Cily of Cuyahoga Falls Endorsement Program, eligible customers should conlact
Direct Energy at 1-866-803-4618 indicaling that they wish to participate in this exclusive offer. Customer Service hours are
Monday- Friday from 8:00 am - 8:00 pm and Saturday from 8:00 am - 5:00 pm EST.

s You'll Receive a Fixed Supply Rate.” The City of Cuyahoga Falls has ensured that you will receive a natural gas commodity
rate of $9.854 per Mcf for your gas supply through your November 2008 billing cycle. After the November 2008 billing cycle,
tha price may bacome variable unless another fixed price is established by the City of Cuyahoga Falls. There is no additional
cost to enroll in this exclusive program. The City of Cuyahoga Falls Program is effective through the May 2008 billing cycle.

1 Sawvice is subject to anrollment processing timelines as determined by your local utility and Direct Energy Terms and Condifions of Agreement. To be eligible 1o
pariicipate in the Natural Gas Endorsement Program, you must have a rasidence or business located in Lhe Cily of Cuyahoga Falls, be eligible 1o receive natural gas
from Dominion East Ohio (DEG), meet Ohio non-mercantile requirements, be current with your natural gas payments, and not be enrclled in the PIPP program. If
you believe you recaived this letter in airor as you ara not located in the City of Cuyahoga Falls or served by DEQ, please disregard this letter.

2 Direct Energy’s rate excludes the utility charges and taxes.

Direct Energy® and the Energy Bolt design are registarad trademarks of Dirett Enargy Markeling Limiled, vsed under license.
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«  Exclusive offer for Senior Citizens. Mayor Don Robart has negotiated an additional $0.10 per Mcf off the already low fixed
commadity rate for Senior Citizens 65 and older who are the primary owners of the residence. This special rate of $9.754 per
Mcf is available to efigible seniors by calfing Dirsct Energy at 1-866-803-4618.

s You'll Receive One Bill. Your local utility will continue to send you your monthly gas bill and you will continue to remit one
payment fo the local utility for their charges and Direct Energy’s charges. Also your local utility will still provide service for any
emeIgency or manienance issues.

Diract Energy will begin supplying your naturat gas as early as your December 2007 hilling cycle or your next applicable meter reading
date depending upon when you start the program. Direct Energy will work with the utility on your enroliment request and the utifity will
mail you an enraliment confirmation letter. There is no need fo respond to the utility’s enrollment confirmation letter if you wish to
pasticipate in this Natural Gas Endorsement Program.

Also, if you have additional questions please see the enclosed Fraquently Asked Questions for more details. We hope you will 1ake
advantage of this exclusive offer!

Respectfully,
Don Robart Mike Beck
City of Cuyahoga Falls Direct Energy

Mayor Vice President of Markating & Sales



Direct Energy’'s Natural Gas Price Protaction Program
Residentisl and Commercial Terms and Conditions of Agreement
And Appointment Of Limited Agent
To: Direct Energy Services, LLC {“Direct Energy™)

Term of Agreement. Subject te Diracd Enargy’s accaptance of this Agraement and acceptance by my Natural Gas Utility (NGL"), |
hereby appoint Direct Energy as my exclusive limited agent and supplier for natural gas service. My service under this Agreement
may begin with the billing cycle as determined by my NGU tanif and will continue through the May 2009 billing cycle {‘Initial Term”).
if my senvice is not accepted by the NGU for my December 2007 billing cycle, then my service will begin on the next applicable
meter reading dete once accepted. The Initill Term will be reduced for each month that | am not receiving service after the
Dacembar 2007 biling cycle period. 1 will receive the current Cly of Cuyahoga Falls’ Natural Gas Endorsement Program rate
through my May 2008 billing cycle. My NGU will continue fo deliver my natural gas, and provide billing and other services.

Pricing, Billing and Payment Terms. Under this Agreement, | will continue to pay distribution and transporiation costs to my NGU.
Based on the City of Cuyahoga Falls choice, each month Direct Enengy will charge me for all nalura’ gas billed by my NGU either (a)
a moathly Variable Price equal 16 the sum of the following (i} $1.44 per MCF plus (i) the NYMEX Hanry Hub Monthly Natura) Gas
Agreement prics for the applicable delivery month upon termination of trading converted from mmBtu to Mcf or {b) a Fixed Price for
a specific number of months. The decision 1o sel a Fixed Price and the duration of such fixed price shall be determined by the Gity
of Cuyahoga Falls. Any Fixed Price shall be based on the expected gas consumnption for each delivery month, times the price of the
appiicable NYMEX Henry Hub monthly futures Agreements at the time of the decision to fix the price convertad from mmBlu to Mcf,
plus $1.44 per MCF. The delivery monthis) and mmBtu to Mcf conversion rates will be based on applicable NGU rules. My Direct
Energy Fixed Prige for the period starting from the beginning of the Initial Term, as provided above, through the November, 2008
billing cycle will be a $3.854 par MCF, exclusive of any ulility charges and taxes. After the Novernber 2008 billing cycle, through the
May 2009 billing cydle, | will raceive 3 Varialle Price unless the City of Cuyahoga Falls sals a Fixed Price under the City of
Cuyahoga Falls Natural Gas Aggregation Program.

The NYMEX is the commodily exchange on which Netural Gas Futures Agreements are traded and is the foundation from which
natural gas transactions are priced within the United States and fis market rates are availabla from various publications including the
Wall Strest Joumal and various intemet sites. | may obtain my monthly price by calling a Direct Energy cuslomer service
representative ai 1-858-566-9988. Diregt Energy’s prices are sxclusive of all applicable state and local taxes and NGU charges. My
NGU will send me a single monthly bill that will include my NGL's charges and Direct Energy’s charges and | will continue to pay my
bill in accordance with the NGU's biling and payment pelicies. In the event that | fail to pay my bill or fail 1o meel any agreed-upon
payment arangement, Direct Energy may terminate this Agreement afler providing me with fourteen (14) days written notice or |
may be returned 1o utility service by the NGU. Such termination will not relieve me of my payment obligations to Direct Energy for
sarvice 1o the date of such temination. | have the right to request without charge up to 24 months of payment history for services
rendered by Direct Energy.

Senior Cifizen Distount. Seniors may receive a price that is $0.10 per Mcf lower than the price slated in Pricing, Billing and
Paymant Terms section of this Agreement. In order 1o recsiva the Senior Citizen Discount of $0.10 per Mcf, | must call Dirsct
Energy’s Customer Service Contact Cenler at 1-888-566-9988, Monday through Friday 8:00 a.m. - 8:00 p.m. EST, and Saturday
800 a.m. — 5:00 p.m. EST (contact center hours subject to change without nafice) to validaie my status as a Senior Citizen and
primary owner of the residence to receive retail natural gas service from Direcl Energy. To confirm my status as a Senior Citizen for
the purpose of this program, | must validate that | am at lsast 65 years old at the time of the call. Such discount will only be applied
prospectively, and may take one or more billing cycles before it appears on my bill. Direct Energy is not liable for any lost savings
due to my not requesting this discount in a timely fashion, or due to any delay between my request and it actually appearing on my
bil.

Termination. My Agreement will lerminate automatically without penalty if any of the following occurs: () The requested service
location is not served by the incumbent natural gas company, {b) | mave oulside tha incumbent natural gas company’s service area,
1o an area not served by Direct Energy, or o an area ouiside the City of Cuyahoga Falls, or (¢) Direct Erergy or the City of
Cuyahoga falls retums my sales service 1o the NGU, previded Direct Energy is permitted to temminate under the terms and
conditions of this Agreement. If | move within the City of Cuyahoga Falls and wish to continue taking service from Direct Energy
under this Agreemam | must contact Direct Energy with my new service location account infomiation in a timely fashion to transfer
my semvice. | understand that processing the move will be subject 1o utility transadtion processing imelines. Further, | understand
thet | am responsitie for any switching fees imposed by my NGU. | understand that | have the right to terminate this Agreement
without penalty in the evertt: (a) | relocate, or {b) this Agreement allows Direct Energy or the City of Cuyahoga Falls such a right for
reasons other than customer nonpayment.

Cancellation. My NGU will send ma a writien notice corfiming my decision to enroll with Direct Energy. | understand that | may
rescind my envoliment without penalty within seven {7) business days of the postmark on the NGU's confirmation letter by calling or
writing to my NGL. 1 understand thal I also have the right to cancel this Agreement after seven (7) business days without penafly or
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earty fermination fee by contacting Direct Energy verbally at 1-B88-568-398B or in wiiling at the address provided in the Direct
Energy Comtact Information seclion befow.  Such cancellation will not relieve me of my payment obiigations to Direct Enargy for
senvice to the date of cancellation. 1f 1 intend to cancel this Agreernent after the 7-day rescission period | agree to contact Direct
Energy at 1-888-566-0988 prior to initiating cancellation.

Switching. if | change my natural gas supplier, my NGU may apply a switching fee. If | return to my NGU atter switching to a
natural gas suppiter, | may be charged a price other than the incumbeni NGU's regulated commodity rate.

Asslgnment. This Agresmant can be transforrad or assigned by Direct Energy to ancther supplier upon 30 days written nofice.

Privacy of Gustomer Information. My Social Security Number (if given) and NGU account number shall not be released without
my affirmative written consent.

Renewal. Upon complation of the Initial Term, this Agreement will automatically renew on a month-to-momth basis at the same
terms uniess Direct Energy sends me wiittan nofice in advance of the renewal date. Such writlen notice will be sent between 60
and 45 days “or o such time periods as the Public Utilities Conmmission of Ohio shall prescribe, apprising me of any proposed
changes in the terms and conditions of this Agreement and my right to renew, terminate or renegotiate this Agreement,

Wamanty. This Agreemen as written makes up my entire Agreement with Dirsct Energy. Diret Energy makes no representations
of warranties other than those expressly set forh in these Terms and Conditions, and Direct Energy expressly disclaims all other
warranties, express or implied, including merchantability and fiiness for a particular use.

Force Majeurs. Direct Energy will make commercially reasonable efforts to provide natural gas service, but does not guaraniee a
continuous supply of natural gas. Certain causes and events out of the control of Direct Energy {*Force Majsurs Events”} may result
in intemuptions in service. Direct Energy will not be fiable for any such interruptions caused by a Force Majeure Event. Direct
Energy doas not transmit or distribute natural gas. Therefore, | agree that Direct Energy is not and shall not be liable for damages
caused by Force Majeure Events, including acts of God, acts of any govemmental authority, accicents, strikes, labor disputes or
problems, required maintenance work, inabifity to access the local disttbution utility system, non-performance by the NGU including
but nat limited 1o a facllity oulage on its gas distribution lines, changas in laws, rules, or regulations of any govemmental authority
{including but not Emited 1o the PLICO), or any cause beyond Disect Energy's cantrol.

The remedy in arw claim or suit by me against Direct Energy will be fimiled to direct actual damages. By entering into this
Agreement, | waive any right ta any other remedy. In no event will either Direct Energy or | be liable for consequential, incidental, ar
punitive damagas. These limitations apply without regard to the cause of any liability or damages. There are no third-party
bansficiaries to this Agresment.

Contact Information, If | have a quastion about or disagree with the natural gas commodity portion of my bill, | may call Direct
Enargy’s Customer Service Conlact Center at 1-888-566-9968, Monday through Friday 8:00 a.m. - 8:00 p.m. EST and Saturday
#:00 am. - 5:00 p.m. EST (contact center hours subject to change without notice), | may ako write to Direct Energy at: P.O. Box
642156, Omaha, NE 68164, The address for the City of Cuyahoga Fallz is 2310 Second Street, Cuyahoga Falls, OH 44221, The
address for the City of Cuyahoga Falls is 2310 Second Sireel, Cuyahoga Falls, OH 44221

Dispute Resolution. | understand that Direct Energy will endeavor to resolve any disagreement or complaint | may have. If my
complaint is not resolved after | have called Direct Energy, | may call the Public Utilitlies Commission of Ohic (PUCQ) toll free at 1-
800-686-7826 or 1-614-466-3292, or for TOD/TYY teil free al 1-800-885-1570 or 1-814-466-8180, from 8:00 a.m. to 5:30 p.m.
weekdays, or visit the PUCO wsbsite at www.puco.chio.gov or as otherwise spedified by the commission. Also, the Ohic
Consumers’ Counsel {OCC) represents residential wility customers in matiers before the PUCO. The OCC ¢an be contacted toll
free at 1-877-742-6622 from 8:00 a.m. to 5:00 p.m, weekdays, ar visit tha OCC wabsite at www.pickoce.arg .

Emorgency. In the event of an emergency such as a gas leak, please call your NGU al 1-877-542-2630.,
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Direct Energy

City of Cuyahoga Falls’ Natural Gas Endorsement Program
Frequently Asked Questions

What is a Natural Gas Endorsement Program?
The City of Cuyahoga Falls acted on bshalf of its natural gas consumers fo select a natural gas supplier

who, through the power of volume buying, is able to secure long-term supplies of natural gas at competitive
rates. The Public Utilities Commission of Ohio ("PUCQ"} has taken steps to ensure that Chio’s competitive
natural gas environment is consumer-friendly.

The City of Cuyahoga Falls has selected Direct Energy as their preferred natural gas supplier to serve their
residents and small businesses beginning as early as the December 2007 billing cycle. The City of
Cuyahoga Falls' Natural Gas Endorsement Program is effective through the May 2009 billing cycie.
In order to take advantage of this program, eligible customers will have to enroll with Direct Energy.

How do | enroll?

To enroll, pisase call 1-866-803-4618, and state that you are calling to enroli in the City of Cuyahoga Falls’
Naiural Gas Endersement program. Please have your natural gas utility bill readily available when you call
to enroll. You will need to provide your natural gas utility account number (focated on your utility bilf) to
enroll. If the enrallment requast is not received or accepted by the utility for your December 2007 billing
cycle, then service may begin on the next applicable meter reading date, after enrollment is accepted.

What is my price?

The City of Cuyahoga Falls has ensured that you will receive a fixed natural gas commodity rate of $9.854
per Mcf! through your November 2008 billing cycle. After the November 2008 billing cycle, the price may
become variable unless another fixed price is established by the City of Cuyahoga Falls. There is no

additional cost to enroll in this exclusive program.

Where do | Send Payment?
The local gas utility will continue to send you your bill and you will continue to remit one payment to the

local gas utility. The local gas utility will bill Direct Energy’s charges and place it on the bill as a line item.
Your distribution service billing will remain the same.

Is Budget Billing available?

Yes. Please contact your local gas utility if you are interested in receiving budget billing. Consumers
currently on budget billing with the local utility will continue on the budget billing plan even if they enroll in
the City of Cuyahoga Falis’ Natural Gas Endorsement Program.

Are there Cancellation Fees if | Cancel Early?
No. Direct Energy will not charge you any early cancellation fees! You may cance! your Direct Energy
agreement at any time.

' Direct Energy's rate excludes the ulility charges and {axes.
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What are the Additional Benefits?
You will be serviced by Direct Energy, atrusted brand and part of the Centrica group of companies, one of

the largest providers of deregulated retail energy services in North America. Across North America, Direct
Energy has grown to include approximately 5 million customer relationships.

Who do | Contact if | have Additional Questions?

If you have any questions about this offer or to enroll, please contact Direct Energy at 1-866-803-4618,
Monday — Friday from 8:00am to 8:00pm EST and Saturday from 8:30am to 5:00pm EST. To leam more
about Direct Energy, you may also visit our web site at www.directenergy.com.

In the event of an emergency situation such as a gas leak, please contact your local gas utility as soon as
possible. Your local gas utility will continue to respond to emergency service repairs and maintenance
issues.
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Direct Energy
P.0. Box 642156
Omaha, NE 63164

«Daten

«Firgts «Mi» «Lagi»
«address»
«City» «staten «zip»

Account Number: « acct numbers

Dear «First» «Last»:

Waelcome to the Cily of Guyahoga Falls’ Natural Gas Endorsement Program. We are pleased that you have chosen Direct Energy as
your natural gas supplier. As a Dirgct Energy customer, you will banefit from the peace of mind associated with doing business with a
strong and stable business partner that is commitied fo providing you with compelitive natural gas supply rate plans and supetior
customar sarvice.

You now join thousands of other Ghio homeowners and businesses that are served by Direct Enargy. In fact, with over 5 million
customer relationships in the United States and Canada, Direct Energy is one of North America's largest competitive retail energy
suppliers.

We have received all of the information needed to process your enroiment. Upon successful enroliment, you will receive Direct
Energy sarvice within 1-2 billing cycles. i for any reason your application cannot be processad, we will notify you in writing. Your
Direct Energy account number is « acct numbers,

You will be receiving a confirmation letter from your locat utility regarding your decision to change your service to Direct Enargy.
Onee you receive this Ietter, please note that there is no further action necessary in order to initiate your service with Direct Energy.

We have enclosed a copy of your Direct Energy Terms and Conditions of Agreement that contains imporiant information about your
naiural gas supply rate plan’ and cther terms and conditions. Please retain a copy of the Diract Energy Terms and Conditions of
Agreement for your records as it provides vaiuable information and may serve as a reference in the future.

Please note that your utility will continue to send your manthly gas bill and you will continue to remit one payment to the utility for its
charges and Direct Energy's charges. Also, your ulility will still provide service for any emergency or maintenance issues.

if you have additional questions, please contact our customer support team at 1-888-566-9988 (Monday - Friday 8:00a.m. - 8:00p.m.
EST and Saturday 8:00a.m - 5:00p.m. EST) or visit our wabsite at www.diractenargy.com.

Again, thank you for selecling Direct Energy. We look forward to providing you with superior servica and value in support of your
natural gas needs.

Respectfully,

Kown R, Pralirsd

Karen R. Shallcross
Marketing Program Manager

1 The Gily of Guyahoga Falla has ensured that you will receive & natural gas commaodity rate of $2.854 per Mef for your gas supply through your November 2008 billing cycle. After the
November 2008 billing cycle, the price may becoma variable unless another fixed price is established by City of Cuyahoga Falls. Direct Energy's rate excludes wiiitty charges and taxss.

Direct Energy® and the Energy Boll are registared rademarks of Direct Energy Marketing Limited, used under cense. DEQ 907CuyahogaFalisWi -
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