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In the Matter of the Application of 
Aqua Ohio, Inc. for Approval ofa 
New Bill Format Pursuant to Rule 
490l:l-15-23(N) ofthe Ohio 
Administrative Code 

PUCO 
CaseNo. 07-0162-WW-UNC 

AMENDMENT TO AQUA OHIO'S APPLICATION 
FOR APPROVAL OF A NEW BILL FORMAT 

On February 16, 2007, Aqua Ohio, Inc., ("Aqua") filed the instant application with the 

Public Utilities Commission of Ohio ("Commission") to comply with a Commission directive 

that directed water companies to submit revise bill formats to include contact information for the 

Ohio Consumers Counsel ("OCC"). On May 2, 2007, Aqua filed supplemental information in 

the above-captioned docket to include a new bill format for each of its tariffed divisions due to 

institution of a new billing system. 

The Supplemental filing stated that Aqua will use the same bill format for each tariffed 

division. It iilirther included as Supplement Exhibit A proposed front of the new bill format for 

each of its tariffed. Supplemental Exhibit B was the proposed back of the new bill format for 

each of its tariffed divisions. A revised Subject Index page for each of the tariffs noting the 

revising ofthe customer bill format was with the initial filing on Febmary 16, 2007 as Exhibit C. 

After discussions with the Commission Staff regarding the proposed bill format filed with 

the Supplemental filing on May 2nd, Aqua has revised the front and back of the proposed bill 

format. Attached hereto and incorporated by reference as Amendment Exhibit 1 is a revised 

front and back of the proposed bill format that addresses the comments raised by the Staff 
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Amendment Exhibit 1 includes the front and back of the postcard bill format and replaces 

Supplemental Exhibit A and Supplemental Exhibit B. Please note that the only difference in the 

bill format for each ofthe tariffed divisions will be the name ofthe applicable Aqua division on 

the front top left ofthe bill format. 

WHEREFORE, Aqua respectfully requests that its application for approval of its new bill 

format for each of its tariffed divisions as set forth in Amendment Exhibit 1 attached hereto and 

incorporated by reference be granted. 

Respectfully submitted 

fodd'M. Rodgers ( j 
CHESTER, WILLCOX & SAXBE, LLP 
65 East State Street, Suite 1000 
Columbus, Ohio 43215 
(614)221-4000 
Attorney for Aqua Ohio, Inc. 
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Aqua Ohio, Inc. 
stark Regional Dlwsion 
PO Box 269 • Struthers, OH 44471 

Billing Date 
08/02/07 

Account Number 
001190640 0868888 

Service Address 
9000 OrJTARlO ST NW 

Ser\XceFrom 
07/02/07 to 
07/31/07 

Serwce 
Days 
29 

Amount Due 
By 08/24/07 
$ 59.14 

Prev. Read Curr. Read Consumption 

84000 E 84400 A 400 C U . FT. 

Amount 
$ 34.97 
$ 9.77 
$ 14.40 

Amount Due 
After 08/24/07 
S 60.35 

Code 
P 

cc 
w 

FIRST-CLASS 

MAIL 
PRESORTED 
US POSTAGE 

PAID 

AQUA 

400 CU. FT. = 2,992 gallons KEEP TOP PORTION 5% Late Fee After Due Date 

00119064008688880000000059142 

9000 ONTARIO ST NW By 08/24/07 After 08/24/07 001190640 0868888 
$ 59.14 $ 6 0 . 3 5 

E G. MCMILLEN 
9000 ONTARIO ST NW 
MASSILLON, OH 44646-1660 
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If you iiave questions about your water bill or service, please contact us at: 

Tel: 877-987-2782 Email; custserv@aquaamerica.com 
Fax: 866-780-8292 Pay by Phone for a fee call: 1-866-269-2906 

We welcome the opportunity to work with you and will do our best to answer your questions. If your 
complaint is not resolved after you have called Aqua Ohio, or for general utilimnformation, residential 
and Dusiness customers may call the Public Utilities Commission ot Ohio (PUCO) toll free at 
1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570 from 8:00 a.m. to 5:30 p.m. weekdays, or 
visit www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before the 
PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, 
or visit www.pickocc.org. 

Rate Schedule Furnished Upon Request. 
This bill may also be paid at an authorized Western Union agency. 

Send This Portion with Your Payments to: Aqua Ohio, Inc. PO Box 269, Struthers, OH 44471 

Checks must be postmarked prior to past due date or the late fee must be added. 
Please DO NOT mail cash. Please DO NOT use staples or paperclips. 

EXPLANATION OF CODES: 

A - Actual 
C-Customer Reading 
CC - Customer Charge 
CR - Credit 
D - Deposit 
E - Estimate 
FH - Fire Hydrant 

FS-Fire Service 
MC - Minimum Charge 
MS-Miscellaneous 
P-Previous Balance 
PF - Public Fire Protection 
PN - Penalty 
S - Sewer 

SC - Service Charge 
SI - SIC Charge 
SO-Swapout Meter 
SR - Surcharqe 
SW-Sewer f^ate Code 
TC - Turn-On Charge 
W-Wate r 

AQUA OHIO. INC. 
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