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In the Matter of the Amendment of the ) C/
Minimum Teiephone Scrvice Standards ) Case No. 00-1265-TP-ORD
As Set Iorth in Chapter 4901;1-5 of the }
Ohio Administrative Code. )

AT&T OHIO’S REQUEST FOR A WAIVER OF RULE 16 OF THE MINIMUM
TELEPHONE SERVICE STANDARDS

Pursuant to Ohio Administrative Code 4901:1-5-16 (C) (“MTSS Rule 16™),
AT&T Ohio hereby requests a waiver of paragraphs (A) and (B) of MTSS Rule 16 due to
verifiable acts of God beginning en Monday, August 20, 2007. Severe weather,
consisting of torrential downpours and high winds, has caused significant flooding
throughout AT&T”s service area. As a result, AT&T Ohio is experiencing a significant

number of service outages.

On August 23, 2007, Governor Strickland declared emergencies in a number of
countics throughout AT&'T Ohio’s service territory. AT&T Ohio is responding
rcasonably to the ongoing extensive impact of these adverse weather conditions by
rcallocating resources appropriately, including the use of out-of-state employees and
overtime for applicable network personnel. These efforts will continue until service

meets with M'TSS standards.
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A'T&T Ohio is not prepared at this time to detail the exact numbers of customers
in each of the exchanges that arc being impacted. The company continues to compile
these numbers and will be prepared to file them along with detailed weather-related
information and documentation of this extraordinary event as soon as practicable. AT&T
Ohio requests that the Commission grant the waiver sought herein after full consideration
of all of the retevant and forthcoming material beginning August 20, 2007, through the

point in time when AT&T Ohie can fully meet the MTSS standards.

Respectiully submitted,

AT&T Ohio

By;: <=7 ﬂyﬁ’“ pmél'/m_,
Mary Ryan Fenlon
(Counsel of Record)

Jon F. Kelly

ATE&T Services, Inc.
150 E. Gay St., Rm. 4-A
Columbus, Ohio 43215

(614) 223-3302

Its Attorneys



CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was served via first class mail, postage

prepaid, on the parties listed below on this 23rd day of August, 2007.

KATHY HOBBS

VP Regulatory

Su. 1900

21 15 State St
Columbus, OI1 43215

JUTH B. SANDERS

Bell, Royer & Sanders Co., LPA
338 Grant Ave.

Columbus, Q11 43215-3927

SALLY W. BLOOMFIELD
Thomas J. O'Bricn, Lsq.
Bricker & lickler

100 8. 3rd St.

Columbus, O 43215

VICKI M. NORRIS
Centurytel of Ohio, Inc,
17 S. High Strect, Su. 600
Columbus, OI1 43215

TODD M. RODGERS
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Su., 1000

05 I, State St.,

Columbus, OH 43215
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Christensen, Christensen

Su. 350

401 N. Front St.-

Columbus, OH 43213-2539

DAVID FERRIS

Ferris & Ferris

2733 W. Dublin-Granville Rd.
Columbus, OH 43235

ELLYN CRUTCHER
McLeod USA Telecomm
121 S, 17th St,

Mattoon, IL. 61938

KIMBERLY W, BOJKO, ESQ.
MecNess Wallace & Nurick

Su. 1700

21 E. State St.

Columbus, OH 43215

K. PATRICK COLLINS

Ohio Small Local Exchange Carrier
1525 Bethel Road, Suite 100
Columbus, OH 43220-2054
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TERRY 1. ETTER

Ohio Consumers’ Counsel

10 W, Broad Strect, Suite 1800
Columbus, O 43215

JUDITH E. MATZ

Dir., Regulatory Affairs

Ohio Telecomm. Industry Assoc.
17 §. igh Strect, Suite. 1250
Columbus, OIT 43215

JOSEPH R. STEWART

United Telephone dba/EMBARGQ
50 W, Broad Sirect, Suite. 360
Columbus, Ol 43215

THOMAS K, LODGE
Thompson Hine LLP

One Columbus

10 W, Bread Street,. Suite. 700
Columbus, OI1 43215-3435

PAMELA SHERWOOD
Time Warner Telecom

4625 W, B01h Street, Suite, 500
Indianapolis, IN 46268

JOAN CAMPION

MC1 Communications Company L.P,

205 N. Michipan Ave., Suite 3700
Chicago, 1. 6060]

JOSEPH P. MEISSNER, ESQ.
Director of Urban Development
Legal Aid Society of Cleveland

1223 West 6" Street

Cleveland, Ohio 44113
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