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August 21, 2007
Yia Overnight

Ms. Renee Jenkins

Commission Secretary

Docketing Division

Public Utilities Commissicn of Ohio
180 East Broad Street, 13" Floor
Columbus, Ohio 43215-3793

RE: Intrado Communications Ingc,
Application for Authority to Provide 9-1-1 Emergency Services

Dear Ms. Jenkins:

Enclosed are the original and fifteen {15) copies of the above-referenced application of Intrado
Communications Inc. Exhibit D, Description of Services, for which the Company is requesting
confidential treatment by the Commission, is being filed concurrently, under separate cover,
along with a Motion for a Protective Order. The Company requests the earliest possible effective

date for approval of this application,

Please acknowledge receipt of this filing by returning the extra copy of this cover letter, date
stamped, in the self-addressed, stamped envelope provided.

Questions pertaining to this application should be directed to my attention at (407) 740-8575 or
vial email at mbyrnes@tminc.com. Thank you for your assistance in this matter.
Monique Byfnes

¢ /%W@
J
Consultant to

Intrado Communications Inc.

Sincerely,

MB/sp
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Thea Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
{Pursuant to Case Nos. 98-988-TP-COl and 99-563-TP-COI)

In the Matter of the Application of )

INTRADO COMMUNICATIONS INC, ) Case No. 07- E{H [ -TP - UNC

for Authority to Provide 9-1-1 Emergency Services )

throughout the State of Ohio )

Name of Registrani(s} Inttado Communications Inc.

DBA(s) of Regislrani(s} Mot applicable

Address of Registrant(s) 223 Sunset Avenue, Suite 223, Palm Beach, Florida 33480

Company Web Address

Regulatory Contact Person(s) Monique Byrnes, Consultant to Intrado Phone  407-740-3005 Fax  407-740-0613
Regulatory Contact Persen’s Email Address _mbyrnes@tminc.com

Contact Person for Annual Report  Colleen Lockett, Intrado Communications Inc. Phone  720-864-5506

Consumer Conlact Infermation Colleen Lockett, intrado Communications Ing. Phone  720-864-5506

Date  Aupust 21, 2007 TRY Docket No. - or - -TP-TRF
Motion for protective order included with filing? W Yes o No

Motion for waiver(s) filed affecting this case? ® Yes o No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable):
o CTS (IXC) n  ILEC 0 CLEC o CMRS a] AOS

m  Other (explain} 9-1-1 Emergency Services Provider

NQTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules
promulgated in Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case
No. 96-463-TP-UNC. It is preferable NOT to combine different types of filings, but if vou do so, you must file under the process with
the longest applicable review period.

Please indicate the reason for submitting this form (check one)
1 (AAC)  Application to Amend Centificate by a CLEC to modify Serving Area (O-day notice, 7 copies)
2 (ABN)  Abandonment of all Services
o a. CLEC (90-day approval, 16 copies) 0 b. CTS (14-day approval, 10 copies) o e ILEC (NOT automatic, 10 copies)
3 (ACE) New Operating Authority for praviders other than CMRS (30-day approval, 7 copies); for CMRS, see item No.13 on this page.
o a. Switched Local o b. Non-switched local o ¢ CTS 0 d. Localand CTS o e Other (explain)

0o

n

4 (ACO)  LIC Application to Change Ownership (30-day approval, 10 copies)
5 (ACN)  LEC Application to Change Name (30-day approval, 10 copies)
6 (AEC)  Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contraci filings
o 7 (AMT)  LEC Merger (30-day approval, 10 copies)
o 8 (ARB)  Appiicalion for Arbitration {see 96-463-TP-COI for applicable process, 10 copies)
09 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier

0oooc

Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-8453-TP-COI)
o i Pre-filing submiftal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
o il New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
QCC for Tier 1 residential services (0-day filing, [0 copies)
o iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
a iv New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov Change in Terms an¢d Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
o vi Grandfather service (30-day approval, 10 copies)
o v Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii  Withdrawal of Tier | seivice must be filed as an "ATW”, not an “ATA” - see item 12, below

o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-ticr service (30-day approval, 10 copies)
o 10 (ATC)  Application 1o Transfer Certificate (30-day approval, 7 copies)
o 1l (ATR)  LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
D 12 (ATW)  Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) @ b, ILEC (NOT automatic, 10 copies)
o 13 (CIO) Applicatjon for Change in Operations by Non-LEC Praviders (0-day notice, 7 copies)
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o 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, § copies)
n 15 (RRC)  For CMRS providers only to Register or to Notify of a Change in Operations (0-day nofice, 7 copies)
a Lo (SLF) Self-complaint Application
o a, CLEC only -Ticr [ (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
m 17 (UNC) Unelassified (explain) 9-1-1 Emerpency Services Provider (NOT autematic, 15 copies)
o 18 (ZTA) Tariff Application lnvolving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, textual revision, correction of error, ete. (O-day notice, 10 copies)

0 c. Withdrawal of service (0-day nofice, 10 copies)
0 19 Other (explain) (NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
o 20 Introduction or Extension of Prometional Offering
o 21 New Price List Rate for Existing Service
o a Tier] a b. Tier2
022 Designation of Registrant's Process Agent(s)
o 23 Updale to Registrant’s Maps
o 24 Annual Tariff Option For Tier 2 Services — indicate which option you intend to adopt (o maintain the tariff. NOTE, changing options is
only permitted once per calendar year.
o Paper Tarilf o Llectronic Tariff If electronic, provide the tariff's web address:

THE FQLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day nofice , 7 copigs)
o 25 Application 10 establish, revise, or cancel an end-user contract, (NOTE: see item 6 on page 1 of this form for carrier-to-carvier contract

amendments)
CTR Docket No. - -TP - CTR (Use same CTR number througheut calendar year)
11. Please indicate which of the following exhibits have been filed, The numbers {corresponding to the list on page (1) and
above) indicate, at a minimum, the types of cases in which the exhibit is required:
o [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for
waiver tollg any automatic timeframe associated with this filing,
o [3] Completed Service Requirements Form,
a} [3, 9¢vii}] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
o [3] Evidence that the registrant has notified the Ohio Departinent of Taxation of its intent to conduct operations as a
telephone utility in the State of Ohio.
o [3] Brief description of service(s) proposed.
o [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or 0 both rescld
and facilities-based services. _
O [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be
including those services within its CLEC filing, or maintaining such CTS services ander a separate affiliate.
D [3a-b,3d] Explanation of how the proposed services in the proposed market avea are in the public interest.
o [3a-b,3d] Description of the proposed market area.
Q [3a-b,3d] Description of the ¢lass of customers (e.g., residence, business) that the applicant intends to serve.
a] [3a-b,3d] Documentation attesting to the applicant’s financial viahility, including the following:

1} An executive Summary describing the applicant's current financial condition, liquidity, and capital
resources. Describe internally generated sources of cash and external funds available to support the
applicant's operations that are the subject of this certification application.

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicaie if
financial statements are based on & certain geographical area(s) or information in other jurisdictions

3) Dogumentation to support the applicant's cash and funding sources.

o [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service
offering(s) and proposed service area.
a [3a-d] Documentatien indicating the applicant’s corporate structure and ownership.
a] [3a-b,2d] Information regarding any similar operations in other states. Also, if this company has been previously certified in
F the State of Ohio, include that certification number,
u] [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the GAAP.
| a {3a-b,3d] Vetification of compliance with any affiliate transaction requirements.
a] [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, 0 retail tariffs, or o resale tariffs.
o [1,3a-b,3d] Explanation as to which service areas company currently has an appreved inferconnection or resale agreement.
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[3a-b,3d, Ya(i-iii)]

Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer
receiving dial tone.

[38,3b,3d, Tariff sheet{s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
9a, ([-iii)] applicable).
[3a-b,34,8] Letters requesting negotiation pursvant to Sections 251 and 252 of the Telecommunications Act of 1996 and a

proposed timeline for construction, interconnection, and offering of services to end users.

{1,2,4,9a(v-vi),
5,10,16,18(b-c),
21]

Specify which notice procedure has been/will be utilized: o divect mail; o bill insert; o bill notation or o electronic mail,
NOTE:

O Tier | price list increases must be within an approved range of rates.

O SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff

[2,4-5,9a(v),
9b, 10,12-13,16,
18(b-c),20-21]

Copy of real time notice which has been/will be provided to cusfomers.
NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff

[1,2,5,8a(v),11-13,
18, 21 (increasc
only)j

Alfidavit attesting that customer notice has been provided.

{2.12]

Copy of Notice which has been provided to ILEC(s).

(2.12]

Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX s would be reassigned.

12.4,10,12-13,]

List of Ohio exchanges specifically involved or affected.

[14]

The interconnection agreement adopted by negotiation or mediation.

[15]

For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal .
authority to conduct operations being proposed, and that copies have been furnished by cellular, paging, and maobile
companies to this Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal
Communications Commission.

(15}

Exhibits must include company name, address, contact person, service description, and evidence of registration with thie ™
Ohio Secretary of State.

[241

Affidavit that total price of contract exceeds total cost of all regulated services.

[5,13]

New title sheet with proposed new company name.

(1,3.13]

Vor CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadshect from:
hup:/Awvww.pue state.oh.us/puco/forms/form.cfm?doc_id=357).

[1,3a-b,3d,7,
10,13, 23]

Maps depicting the proposed serving and calling areas of the applicant.

m If Mirroring Large TLEC exchanges for both serving area and local calling areas: * Serving area must be clearly
reflected on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular
large ILEC/CLEC territory, and listing the involved exchanges. » Locai caliing arens must be clearly reflected on an
Ohio map attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange
being served and all exchanges to which local calls can be made from each of those exchanges.

o If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): =
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by
listing the involved exchanges. « Locaf Cailing Areas must be described in the tariff through textual delineation and
clear maps. Maps for self-defined serving aad local calling areas are required to be traced on United States Geological
Survey topography maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

Other information requested by the Commission staff.

(3]

Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the
taviff:

o Paper Tariff O Electronic Tanff - If electronic, provide the web address for the tariff*
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III.

1V.

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form,
as well as all pertinent entries and orders issued by the Commission with respect to these issues. Further,
registrant hereby affirms that it will maintain with its TRF docket an up-to-date, propetly marked, copy of the
Service Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax
[ 1 Minimum Telephone Service Standards (MTSS)

[ 1 Surcharges
MANDATORY REQGUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:,

[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Reiay Service [Required if toll service provided]

o Emergency Services Calling Plan {Required if toll service provided]

o Alternalive Qperator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

B Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

B Termination Liability Language [Required for all who have early termination liability language in their tariffs]

o Service Connection Assistance (SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

n Package Language [Required for tariffs containing packages or service bundles containing both local and 1ol and/or non-regulated
setvices]

List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

Colleen Lockett, Intrado Communications Inc., 1601 Dry Creek Drive, Longmont, CO 80503

List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Comission on behalf of the applicant: '

Monique Byrnes, Consullant to Intrado Communications Inc., Technologies Management, Inc., 2600 Maitland Center Pkwy, Suite 300,
Maitland, FL 32751; 407-740-3005

Colleen Lockett, Intrade Communications Inc., 1601 Dry Creek Drive, Longmont, CO 80503; 720-864-5506

Thomas Hicks, Intrado Communications Inc., 1040 Mont Cascades Drive, Rockwall, TX 75087; 972-772.5883

NOTE: An annual report is required 1o be filed with the Comniission by each company on an annual basis. The annual repori form will be sent for
completion to the address and individual(s} identified in this Section unless another address or individual is so indicated.

VI.

List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check heie; n)

Not Applicable
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AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an authorized representative of the applicant corporation, Intrado Communications Inc., and am authorized to make this statement on its
behalf. 1 aiest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of Ohio.
T understand that tariff notification filings do not imply Commission approval and that the Comrnission’s rules, incloding the Minimum Telephone
Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply with the
rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of cur certificate to operate
within the staie of Ohio,

1 declare under penalty of perjury that the foregoing is true and correct.

D 7Co]omdn 80503,
yesident - Regulatory Affairs
funications Inc.

Executed on S -0N Longm

Date

¥ This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

I, Monique Bymes, verify that I have utilized, verbatim, the Commission's Telecommmuunications Application Form and that ail of the information

submitted here, and il additional information submitted in connection with this case, is true and cotrect to the best of my knowledge.

i LEL /’(54/‘2%(}3:? TA27 @7‘2-
Mbnigfie Byrnes, 7~ ate
ConslOltant to Tt /deommuﬁicg}ié % Inc.

;

#Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent
of the applicant,

Send your completed Application Form, including all required attachments as weli as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division (o to the Telecommunications Division Chiefif a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793
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BEFORE THE
PUBLIC UTILITIES COMMISSION

OF OHIO
Application of )
Intrado Communications Ine. )
for Authority to Provide ) Case No.
0-1-1 Emergency Services )
throughout the State of Chio )

APPLICATION FOR AUTHORITY TO PROVIDE 9-1-1 EMERGENCY SERVICES

Pursuant to Section 4905.24, Revised Code and guidelines established in Case No. 99-998-TP-
COI, 99-563-TP-COI and pursuant to Section 253 of the Federal Telecommunications Act of 1996'
("Act”), Intrado Communications Ine. ("Intrado’ or "Applicant") respectfuily requests that the
Public Utilities Commission ("Commission”) grant it authority to provide 9-1-1 Emergency Services

throughout the State of Ohio.

In support of its Application, Intrado Communications Inc. submits the following:

I Introduction
Intrado is requesting authority to provide 9-1-1 Emergency Services and to aggregate and

transport emergency service calls,

The Company's services permit a public safety answering point ("PSAP" or "Customer")
designated by the authorized 9-1-1 administrative entity to receive emergency calls placed by
dialing the number 9-1-1 or emergency calls originated by personal safety devices terminating at

a designated service bureau and requiring public safety assistance,

The Company will provide its service offerings through the use of purchased and leased facilities,
access to unbundled network elements, its own facilities, and collocation with the incumbent

local exchange providers or some combination of the above.

I Telecommunications Act of 1996, 47 U.S.C.' 253 {1996).



Intrado does not intend to provide basic local exchange service, and does not seek certification as
a competitive basic local exchange provider. Rather, Intrado will aggregate and transport
emergency calls to provide basic emergency service. Aggregation and transport of emergency
calls requires interconnection in accordance with the requirements of Sections 251(c)(2) and
252(d)(1); nondiscriminatory access to network elements in accordance with the requirements of
Sections 2519¢)(3) and 252(d)(1); nondiscriminatory access to poles, ducts, conduits and rights-
of-way owned or controlled by the incumbent tocal exchange carriers at just and reasonable rates;
local loop transmission from the central office to the Customer's premises, unbundled from local
switching or other services; local transport from the trunk side of a wireline local exchange
carrier switch unbundled from local switching or other services; local switching unbundled from
transport, local loop transmission, or other services; nondiscriminatory access to 9-1-1 and E9-1-1
services; nondiscriminatory access to databases associated with signaling necessary for call
routing and completion; collocation; and access to unbundled network elements afforded to

certified Competitive Local Exchange Carriers {"CLECs") and other service providers.

Furthermore, Intrado has played and continues to play a significant role in enabling enhanced 9-
1-1 services for wireless providers as well as VoIP Service Providers ("VSPs") that provide
nomadic and IP-connected services throughout the U.S. The unprecedented velocity of VoIP E9-
1-1 deployment has been attributable largely to direct access to p-ANI number resources made
available to emergency services providers, which are used to instruct switches where to route
wireless and VoIP E9-1-1 calls. In performing such VoIP and wireless emergency call processing
services, Intrado incorporates pseudo Automatic Number Identification (p-ANI) number-sharing
among multiple VSPs and CMRS carriers to ensure efficient use of p-ANI numbers, thus
minimizing the quantity of p-ANI numbers required. Accordingly, users of such resources should
demonstrate a high level of integrity and be subject to the authority requirements in the states.

Intrado requires the use of numbering resources and believes the preservation and efficient use of
those resources available for public safety use is vital to ensuring the long term availability of the
number pools necessary to enable enhanced 9-1-1 services for current and future technologies

requiring the use of p-ANI numbers.



IL.

111

Therefore, Intrado respectfully requests that the Commission find that Company is entitled to the
same sort of interconnection, collocation and nondiscriminatory access to unbundled network
elements, poles, conduits, ducts and rights-of-way owned or controlled by the local exchange
carriers at just and reasonable rates, and numbering resources afforded to certified CLECs, This
finding is consistent with the Telecommunications Act of 1996, which places a general duty on
all telecommunications carriers to interconnect directly or indirectly with the facilities and

equipment of other telecommunications carriers (251(a)(1).

Description of Company
Intrado Communications Inc. is a wholly owned subsidiary of Intrado, Inc., which in furn is
wholly owned by West Corporation, Applicant is a corporation that was organized under the state

laws of Delaware on June 4, 2001, Its principal office is located at:

Intrado Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503
Telephone: 720-494-5800
Facsimile: 720-494-6600

Exhibits
In support of this Application, the following exhibits are attached heteto:

Exhibit A Intrado notification to the Ohio Department of Taxation

Exhibit B Intrado Certificate of Authority to Transact Business in the State of Ohio;

Exhibit C  List of Officers, Directors and primary Stockholders;

Exhibit D Description of Services

Exhibit E List of Counties to be served within 24 months; Serving Areas, Local
Calling Areas, and maps depicting serving areas;

Exhibit F Statement of compliance with affiliate transaction requirements;

Exhibit G Financial Statements;

ExhibitH Management Profiles;

Exhibit I Letters requesting negotiation, proposed timeline;

Exhibit J Intrado Recommended Service Standards; and

Exhibit K Affidavit of Officer



IV,

Financial, Technical and Managerial Qualifications

Intrado Communications Inc. and its affiliates have operated for more than twenty-five years as a
provider of integrated data communications solutions offering a wide range of safety and mobility
offerings. The Company has played a key role in defining, building and maintaining core
emergency communications infrastructure and providing 911 technology throughout much of the
United States. Currently Intrado products, services and systems support an estimated 200 million
911 calls each year including calls from wireless, Voice over Internet Protocol (VolP) and other
alternative communication technologies. The Company's in-depth knowledge of public safety,
emergency communications management and telecommunications implementation and policy

issues provides the backbone to its technical qualifications.

Intrado has extensive experience in data fransition management, call routing management and
Automatic Location Identification ("ALI") Delivery and provides these services to over 100

wireline and wireless carriers throughout the United States.

Intrado's experience providing data transition and management services is unsurpassed. Since
September 1994, Intrado has successfully transitioned and managed in its Transaction Services
Systems ("TSS™) the Master Street Address Guides (MSAGs") for 28 states, and over 90 million
database records from a number of U.S.-based incumbent local exchange carriers including A&T,
(formerly SBC and Ameritech), Qwest, and BellSouth. Verizon also utilizes the Company's
proprietary operating systems software for its 9-1-1 data management. Intrado provides data
management services to the country's major CLECs and to 60 wireless carriers including AT&T,
Verizon Wireless, Nextel, Qwest Wireless, and Sprint, representing an additional 120 million
subscribers. Intrado analysts provide direct support to over 2,000 PSAPs nationwide. Intrado
currently processes over 500,000 updates daily. The Intrado network of fault-tolerant,
geographically diverse ALI/SR nodes is unparalleled in its performance. Intrado's products,

services, and systems support over 200 million calls each vear..

Intrade's key management personnel have solid backgrounds in the delivery and support of 9-1-1

Emergency Services. Resumés of key personnel are included in Exhibit J.

The Company submits, as Exhibit 1, the financials of its parent company West Corporation

demonstrating suitable resources to provide service in the state.



Description of Services Offered and Service Territory
Intrado will offer 9-1-1 emergency services as a substitute for the existing 9-1-1 infrastructure
and enhances 9-1-1 to accommodate next generation communications devices and technologies.

Detailed information regarding the Company's service offerings are found in Exhibit D.

Intrado currently is authorized to provide local exchange and/or emergency services in all states
except the following: Alaska, Arizona, Arkansas, Delaware, Georgia, Hawaii, Louisiana, Maine,
New Hampshire, New Jersey, Ohio, Pennsylvania and South Dakota. The Company's application

is pending in Mississippi.

Intrado provides customer service to PSAPs, 24 x 7 with live representatives. Intrado's toll free
telephone number for PSATP customer inquiries, complaints and repair is 1-877-856-7504

Customers may contact the Company in writing at the headquarters address indicated below.

The contact for resolution of customer complaints with the Commission is:

Manager - Regulatory Compliance
Intrado Communications Inc.

1601 Dry Creek Drive

Longmont, CO 80503

Telephone:  720-864-5506
Facsimile:  720-494-6600



YL

Regulatory Compliance

Intrado states its commitment to comply with the following:

4901:1-5-03  Records and Reports, Subparts (D), (E) and (F)
4901:1-5-19  Emergency Operation

4901:1-8-04  Records, Subpart (E)

4901:1-8-05  Reporting, Subparts (D), (E), (F), (G) and (H)

In addition, Intrado Communications Inc will avail those portions of Intrado's 9-1-1 database that
may be typically required to populate Reverse 911 systems that are owned and/or operated by the
respective governmental entity at negotiated rates based on an individual case basis, and where
permitted to do so in compliance with federal and state laws and regulations related to the

provision and use of 9-1-1 database information.



VIL

Public Interest Statement (Cont’d.)

To further improve public safety’s ability to manage their limited emergency response resources
to affect improved response to calls for help, the Intrado solution includes comprehensive
reporting capabilities providing call metrics in near real time and in a form necessary to make

informed emergency call handling and response decisions.

The voice of the public safety community should be heard in the theatre of the competitive
markets, and the public’s interest will be best served when that community can act on a
meaningful choice of 9-1-1 service providers and benefits--as opposed to having to opt only for
the limited capabilities of the legacy technology in place today and denying the benefits of 21*

century technologies.

Granting Intrado authority through this Application will advance the policy of the State of Ohio
to promote an ever-changing competitive telecommunications marketplace while protecting and
maintaining the widespread availability of high quality telecommunications services. Granting
Intrado authority will enhance free market competition within the telecommunications industry

by providing PSAPs increased customer choices and improved service.



VII.

Public Interest Statement

The long distance, local exchange, local access, digital subscriber line (DSL), wireless,
broadband and Internet markets have embraced competition, and as a nation we have collectively
enjoyed the benefits of the inevitable results: downward pressure on prices, expansions of and

improvements in service, better value propositions, and robust advances in technology.

Unfortunately, the same cannot be said for the nation's 9-1-1 emergency communications
networks, Despite the fact that, in recent years, a very small number of cutting-edge jurisdictions
have found ways to procure services offered by “alternative” 9-1-1 service providers (9-1-18Ps)”,
Ohio 9-1-1 networks and related services remains firmly rooted in a regionalized monopoly
model in which 9-1-1 call routing, switching, transport, and database management services have

been the exclusive domain of the incumbent local exchange carrier (ILEC).

As the leading industry provider of innovative solutions focused on improving the efficacy of the
nation’s 9-1-1 network, Intrado Communications Inc. (Intrado) has designed and developed a new
9-1-1 network solution that employs next generation internet protocol (IP)} packet-based

technologies, while maintaining public safety class quality and integrity.

The Intrado 9-1-1 SafetyNet™ avails new tools and technologies that will improve public safety’s
ability to provide accelerated and better-informed emergency response to individuals calling 9-1-
1. As an example, the 9-1-1 SafetyNet system supports emergency calls from wireless callers for
mobile carriers using Phase I and Phase II location technologies, as well as calls from VoIP
Service Providers. 9-1-1 SafetyNet also facilitates the ability for 9-1-1 call takers to pass notes
and call history information along to emergency response personnel to ensure they are better

informed of the nature of the emergency — as well as past actions involving the caller.

Further, the network infrastructure and technology used by Intrado will provide an IP-based
foundation for the future delivery of emergency-related text messaging, video sireaming and
picture sharing with public safety officials by local citizens using their wireless or other
communication devices as technology evolves. While the Intrado systems will avail to public
safety interoperable the next generation capabilities and technologies, it is impossible to

accommodate such capabilities with the 40+ year old legacy network in place today.



YIII. Conclusion
Intrado respectfully requests that the Commission find the company is entitled to the
interconnection, collocation, resale and access to network elements enjoyed by competitive local
exchange carriers under the Telecommunications Act of 1996 (the "Act"); that the foregoing
Application demonstrates that Intrado possesses the technical, financial and managerial resources
to provide emergency 9-1-1 services in Ohio; and that authorizing the company to operate in the

State of Ohio will serve the public interest.

Wherefore, Intrado Communications Inc. respectfully requests that the Commission grant Intrado
Communications Inc. operating authority in the State of Ohio, grant the waivers requested in this
Application, and find that its. yules, applicable to competitive jlocal exchange, service carriers for the
provision,of basic local exchange, sepvice.are not applicable. o, the company o grant 2 wavier of these

rules. . I R S,

DATED this 15y of Rusy, g 2007, oo -1




EXHIBIT A

NOTIFICATION TO DEPARTMENT OF TAXATION



2600 Maitland Center Phwy, August 21, 2007
Suite 300 Via U.S. Mail
Maitland, FL 32751

60, Drawer 200 Ohio Department of Taxation

Care of Public Utilities Section

Winter Park, FL 215t Floor
32750-0200 30 East Broad Street
Tel:  407-740-8575 Columbus, Ohio 43266-0420

Fax:  407-740-0613
www.tminc.com

Dear Sir/Madam:

Piease be advised that Intrado Communications Inc. has applied for authority from
Public Utilities Commission of Ohio to operate as a provider of 9-1-1 emergency
communications services in the State of Ohio.

All official correspondence should be addressed to:
Colleen Locket

Intrado Communications Inc.
1601 Dry Creck Drive

Longmont, CO 30303
Telephone: 720-494-5800
Facsimile: T20-494-6600

Please call me at {407) 740-3005 if you should have any questions.

Sincerely,

C-'f??.q_,%i'ﬁ' Lt )é;‘ff"f"'—ﬂ{?

Monique Byrnes
Consultant to Intrado Communications Inc.

cc: C. Lockett, Intrado
file: Intrado — OH Local


http://www.tminc.com

EXHIBIT B

INTRADO COMMUNICATIONS INC.

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS IN THE STATE OF OHIO

AND
ARTICLES OF INCORPORATION
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State of Delaware
Office of the Secretary of State

PAGE 1

I, HARRIET SMITH WINDSOR, 3ERCRETARY OF STATE OF THE STRTE OF
DELARARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUEZ AND CURRECT
COPY OF THE CERTIFICATE OF -INCORPORATION OF ¥INPRADO
COMMUNICATIONS IRC.", FILRD IN RIS OFFICE ON THE FOURITH DAY OF
JUNE, A.D. 20601, AT 2:15 O'CLOCK P.M.

A FILED COPY OF THIS CERTIFICATE HAS REEN FORWARRDED TO THR
HEW CASTLE COUNTY RECORDER OY DEEDS,

\jbhuunxgi> )JZWU&iukjg%%zfvétdﬁww}
Harrier Smith Windion Secrerary of Ftase :
AUTHENTIONTION: LL691378

2399282 |1L0

0102664235 DATE: 06-04-31

UM @6 'R 15126 382 674 634D FAGE. B2
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BTETE OF (IRCANNGR
SECREYARY OF SPALR
DIVYRInN oF EORMORAYIONS
RIIED 02: 15 PH DES04/2001
GIOZESL2E — 3280287

CERTIFICATE OF INCORPORATION

OF
IHIRARO COMMURICATIONS INC.
RIRST: The narme of Wit Comporalion ‘e “Corprrition™ is Intrado Convmunieativns The,

SECOND;  The addrcss of the registered office of the Corporation i e Stato of Deluware i
1209 Oranpe Stuet, Wiloingion, Delaware 19801, County of Few Gasle, rad the nams of fus registoned agsnk
atgoch addeess is The Corporation Trust Company.

TTHIRD: The pupeo for which the Corpomtion is orgamioed fw sugape in any lawfal act or
activity for which compemfions my be orgsnized vuder the Genrml Corporation Faw of fhe State of Delaveags.

FOURTH: The Coperation is autherized toissuc o sagle chiss of oapital swock! dusignsted Comamon
Sieek, The Corporation fs further autorized to igsue x fotz) of 1,000 shares of Common Stock, each of which
shall havs 1 par valus of 5.601.

Fre: o direotor of the Cotporation shall be persenally Bable to the Cotporstion orto any of
Its stockholders for wonetnry damages adsing out of such director’s broach of fiduciary duty as & direstot of
tha Corporation, except 1o the extant fhat the eliminaton or fimitation af snch Gability i nol petmitted by tha
Groers) Cosporativn Law of the Btae of Drelaware, 23 the samb exists or may bereafier s anmended. Fo
i wrsetdment 12 or repes] of the provisions of this Anicle FIFTH will deprive sny director of the Corporazion
of . henefit hereof with eepeat 1o 20y set of falinre m act of such dreony ooosering prior 1o sach amendopnt
or epeat

4 The following provisions shall apply with respet 10 the indemuification of, and
advancenont of eXprises lo, SR parties &5 bot forth below;

. (&) Indemzificztion

(1) Proceedings Ceher than by or bn the Right of the Corporation. The Corporation stall
taderminify soch person whe Was or I3 & pasty or is threasued & be mads a pasty W any Hoeataned,
poading oc complated action, suit or proeseding, Whether 2ivil, sriminsl, scdniztretiva orinvest gadve
(other than an action by o in the fisht of the Corparation), by reason of the facr that such pexsen is'ef
was, of has aptesd 10 become, 3 director or nificer of the Corporation, ot i3 ox Was serving or has agresd
1o serve, an e reguicicof the Corpommtion, as a ditoslor, offivar ortrastee of, of in a dwilar eapacity with,
snother eorpomtion (inalisding any partislly or whally ewned subtidisry of ihe Coeporaion), parnesship,
Jednt wanbore, Gust or othet eaterprise (including any employes Penelis plan) (cech; of juch peasons being
seferved 1o 23 2o “Indemniize’). of by reason of any action Mcged 1o have boen taken o smited in such
<apasily, agninst all expenscs (including amomeys’ fees, fudgments, fines znd amooats padd in seiloment
acmfly and reasonably incurred by éhe Indsmnites or on the Indememitee’s behalf i connaction with such
astion, $wit or procesdipg and any appeal theralron, if (A) the Tndemnites acted in good faith sad ina
mannrer the Indemnites yearansbly believed 1o b in, oy not oppoked 10, the best inicrests of e
Corporadon and (B) with respect 1o sny eriminal sction or pronseding, the Indemnitee had o reasonable
canre fo belivve the Indemnites’s conduct was unlawfal, The serminofion of any zcsen. ralf o
procecding by judgment, otder, scilement, convietion or wpon & plea of nole contendere or Hs
squivalent, shall nol, of jtself, ereate a presumption that the Tadamnites did potacy in good faith, did s

JURE DA B 15199 a0 s e e 7
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act in & manter that s Jpdemurites 1eazonably bafiaved 10 be i, v 1o apposed 1o, the beet ety of
the Coeparatian of, with respess 1 any criminal action or proceeding, did not bave: asonable camso 1o
believe Mt tie Indemmbtess conduct was unlawfal, Novwibetaading anything o the conrary fo-this
Atiele SDCTLL, excopt 23 et fordh fn Section (£){2) of iy Ardelo STXTH, tre Corporation shadl nol
indemuify an Indemnites setlng indemnification in connection with, & procecding {or past thercoly
initiated by the Indompivee volest the initiation theteal wis spproved by e board of dicestors of the
Corporation,

) Proccedings by or in the Right of tha Corporation. The Corpoaration thalt Indemulfy any
Indsmuitce nio was of ix & pasty ar {5 throttencd 1o ba juado & pasey 10 sy fuestered, panding or
compleaad acden o tuit by or In the gt of the Corparation to procurs 3 Judgaisatip the Uitperstion 2
favor by rsason of tha factibaz the Fueronitee 16 o was, o7 has agreed to boteme, s dlrectat oe officer
of the Corportion, or 5 oF was serving as a director, offieer oz trustoe of, or in 2 similar sapacity with,
snoder ceporation (including any partialy arwholly owned subsldiary of die Corponition), parsaership,
Joint venh, toit oF other eplesprise Gineduding any employes benafit piam, or by season of sy scton
alleged Uy have huen 1aken o oinlted in such capactyy, agalnstalt expanses {ncluding attormcys” foss)
and anwaunts paid in soalement actatfy 20d rrasonably incumed by tee Indeaunites or on the Indeminesty
behallin connetion with such sclion, suit or procesding and any appeal thetefrom, if the Indemuitae
acied in good faith and in & manner thy Indemmitee reasonably befievad to be fo. or not opposed o, the
bezl imetests of the Corporation, excspt that 1o [edamnification shall be mads in respect of any Shaitn,
issue oF aney 45 1o which the Indenaiee shall have boon adjudged 1o be Hable o the Corparstion valass
and only to the extent thar the Court of Chagoery of Disdawars thall detssnting npon application that,
drgpits tha adjudication of aach Bability but in viaw of all the citenwistances oF the rase, tha Indamaite
{5 Caltly and reasonably emitied to inderamity for such cxpenses Grluding anornays’ foos) that the Ceust
ol Chancery of the Staes of Delavars shall debsn propes.

(3} Expenser of Successfol Indennlise,  Notwithstanding any other provision of thic
Axdels SIXTH, to the exient thit an lnd=randec has boen $iecessfnl, on the medes or otherwise
{nchyding s disposition withom prefudics), in deferse of any eotion, seit of groceeding rofeorsd 1o in
Seetion (2}(1) or (2} of this Adicle SIKTH, o iu defense of any claim, isnse or maltes theeia, or on
appea] from any mwch action, suit ar precesding. the: Indamaitee ehall be indamnifiod against all cxpenses
(lneluding attarmays' fees) actuaily and masouably incumed by the Indemuites or on the Indembiine's
behalf jn sonnecdon theTewith, Withont (imiting he farspoing, i any acdon, solt o procecdlog is
dispozcd of, o the mexits or otherwise (ncluding a disporideon withoor pogjudies), withour (A) the
disposition being adverse 1o ths Indemaites, (B) an adjudication thut tha Todeguitsn was Jithls to tha
Corporation, (C) a glex of gailty of node conrendere by the Indemnitee, (D) an adjudicition tac the
Ipdermnites did 0ot 3¢t in good faith shd In 2 manner tio Indemriee oesouably bolicved b= in, ot got*
epposed 10, the best intarcsts of the Corpotation, and (T) with teapeet tw any cdimingl procesding, an
rdjadieation that the lademniten had reasonable ¢anse 16 beliovs the Inderinites’s condte Was uninvwiul,

xc Indenimites shall ba contidered for tha pucpotes Kerasf to have bren wholly saceessfil with sedpect
exet,

&) Pardal lndempiificaion. T any Indemuites is envislad wnder sy provision of this Section (a)
to indesnaitication by the Corperation for a portics, bust not &1, of the sXpenses (including anonéys’
Foeg), Judgmams, fines o amatinis peid ks seadoment acwalty aud reasenably incwrrod by dé Tndomuites
ar aa the Indenmires’s behalf in any nppeal thepefrom, the Cotpomion shall indemnify the Tadomnltes

for the porion of soch expenses (ineluding alvoreys’ focs), judgmens, fnes oy amounts pald 1o
stidloment to which the Indamaitee is onfifed,
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) Advancement of Expenses

Sibject 16 Scction (CX2) of tls Articls SIKTH, in the evhat tat the Cq;pmnon r!ocs ROt Assume
a defense pursam 1o Secion {¢{L) of this Adticls STRTH of any seifon, sulk procesding o mvmmm';
of which the Corporation recalves notico undar this Axticl= SINTH, say expenses Gnciudiflg AN
fers) imcotred by an Indsmplles in defonding & eivi) of crimingt acdos, sult, prodoading o }nwmgmm
o1 any spper] herelram shall be paid by the Competation in sdvance of the final dispesitien of such
vounity, provided, however, that the payent of roch axpeases incoxred by an Tndermpdtes fn wdvancs of
the final d=posidon of saeh mateer shall ba vade ouly npes realpr af sn wndertaking by or op behalf of
the Tndeonitee 16 epiy all amonls 1o advanced in the event that it shall nidmately be dewanined that
th Indeynnitee s bol enptled o be indewaificd by the Corporation 18 suthorised v this Articls S}I{i"fﬂ.
Aty tueh undertalang by an Indampitae thall be zecepted without stferencs 12 the finsacial shility of
the Indamnltee to makesuch repayment

.

(c) Procedurea

) Nodfionslen ond Defense of Claim, Ax a conditan prevediat bo sy Indemitze’s right kobe
indamnificd, the Indamnitee nust promptly wetfy the Corpacation in writing of any scrion, sull,
proceeding or investgaudon favolviug the Yodenotitoc for which indenvoiry w41k or may be sought. Witli .
ospenl 0 ANy 2etion, $uit proceading of investigrtion of which the Corporation it so notified, the
Corporatan will be cattizd to patticipite Srecin ot ¥ o oxpenss addlor to sstume. tha defente tsol
ar jes own cxpepse, with kgl counsel sasenably sccoptable ro the Tndrmniton; provided fhar the
Corperaton shall not be entitfed, without the concent of the Indetrmites, 16 agsams the dafense of any
claim Brought by or in e right of the Colpotation or as 1o which eounee] for the Tndémnites shall bave
reasonably concinded tiist theos txy be x conflist of intereyt oe pasidon ot sny siguificant trcoe bebusen
the Corporation ond ths Indemnites in the conduet of the defense of sueh claim. Afley notica trom the
Corporation 1o the foderonitea of it alection so tu astame tuch defenss, tha Corporation sbud} not be
liable 1o the Indemniwe for any lagal or othey expontsr subscquentiy inevnnd by the Indemmites in
cemmectjon with such cldim, ether than ss provided in this Parsgraph {13, Ths Indomnitee shall have he
right 10 emnploy the lodemities's own counse} t connaction with such ¢)aim, bt the fons and expepscs
of uch egunsal incurred afler noxics feom e Corparation of it assumption of the defense thareof shall
be al the expanse of te Tndannioe waless (A) S tployinens of CoULssl by the Mdtpalive has bewa
antherized by e Corperation, (B) counscl ta te Indemnites has frasonably comchided thar there may
be » conilict of intensat or podition on any dgnificant swwe between the Corparetion and the Indeamnite
in the conditet of the defense of such action or () the Corpotatién has notIn fict caployed coonsed 10
assuine the defohic of such action, in each of which cascs the feet and oxpenser of sovnsel for the

Indemanilee shall be at the expense of the Corponition except as otherwiss paprossly provided by this
Aatcle SIXTIE ) . :

(2) Requests and Payrent. In arder to obtain indempifisation o advenponzot of expenses
parsuant 1o his Axticls STATH, an Indamniose shiall submit &0 he Corporasion 3 wiigan request thesstor,
which request shalt inclide docamentarion wnd infsumegion s ja roesonably availsbls ta the Indemnites
and 15 tessonably necoysary to determine whether and to what saenr the Indemsiize {5 entided o
indemnification or advancemsent of expansed, Any such indtyenification or advancement of sxpenses
dhall be: made peomptly, and in any avent within sixry days aftar teoiipt by e Corporation of the wriven
reqnest of the Indemnitoe, wnless with rspect 1o Tequests under Sextlon (8} 1), {a}2) or (0] of this
Adticle STATH, the Carporation detemnines, by cledr snd convinsing evidenss, within such abty-cay
pericd, thsl any Indemnitee did not mear the applicable standard of conduce sot forth in Section (a)(1)
or (2)(2) of this Article STXTH. Such deterrdnation shall be made in sach dnstance Yy (A) 2 majerity
vole of tha diveetars of the Corpomation consisting of persons who are 1ol a1 that tine pardes 16 the
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sction, suit of procecdias in question {disinterestad directors’), eden hongh Jesg tan & quavsm, (B) &
majorily vete of a quoram of (he qutstanding shazes of capital stk of 80} classes cutiled o vow f?c
diroetors, which guorum sk censist of stovkholdeer whe dre fot At that Sowe parties to tho astion, wat
pretding o ineestigation tn munsion, {C) independant loga! coansek (who may be regalar legal comsel
1o the Creporetion), or (1) & court of compelent Jurisdiction.

() Remedies. The dght of 3n Indewniten 1y indemrifisstion o sdvancament of crpenses
pursaant 1o this Aricle SDCTH thall be enforcaable by the Indemnites §n any cotmt of competent
Jurisdicrion if the Corpoiaiion denles, in whols o in past, o requaest of an Indemnites i 2ccordanes with
the proceding Farsgiapl) (2} or o dispetition thereof is madt within the sikty-day period wierced to
in the preceding Pamgfxph {2} Unless otheewica provdded by law, the burden of proving (bal an
Tndermniten is nol enfitid to indemnificaion o avancemont of sxpensts purseant to fils Ardele SIXTH
shall be on the Corpoaration. Neither the failure of tha Corposition & have mnds a dessrinination prier
to ¢he cominenicement §f sach action (hat indstrnification it proger By the chumnincss botaust o
Tndesmites has met any’ applicable sundand of conduer, por an acmal drtenpination by the Cofporation
pursuant 1o the preceding Section (£X(2) that the Indemnites bas oot mad such appilonble standsd of
conduct, shall be a defense (o e scton or creals a preassption that the Indeninltss Has not et the
applicable standesd of tonducl. The Indeamites's expenses (including swocarys’ foog) inctizred in
eonnection with seocessfilly exablishing G Indemeitec’s bt lo indemmHearion, in whols or in part,
{o any such procesding shall alse ba indemmifisd by g Corporation.

(d) Rights Not Exclusive

Tho rght of an Indamaites 1o jpdemuification and advancement of expensss pursuant o this
Arricte SDXTH shslf not be deemad exclusive of any other righits fo which the damnites may be enttled
unaar any law (common of SISULLGIY). BEMASIBNL, Yolo of stockholders or disinteroited Hrectots, on
othervise, both 25 19 action in the Idoinmites's oificial capachsy and 18 to aciion in any oiher copanity
white holding office for tha Corpoearion, snd shall comritme 26 10 an Indemniter Who has osised by $£5ve
n the capacity with tespect fo which the Indemnitze’s vight w indemnifieation o advancement of
wxpenses accrued, and shafl inure to the hencfit of the cotats, hoiey, cxecotors £nd sdministrators of the
Indewmnites. Maddng cootaived in iz Artdels SIXTH shalf ba deemed te probibit, abd the Corpigation
is tpocifically authonzed 1 enter inta, agrsements with efficess and dinstions providing indemnifiaation
rlghrs and precedures supplemattal to thase 16t forth in this Acticia STCTH. The Comoration 1y,
o extent awtherlzed from 1ime 1 tme by [ts board of directors, grant indemnificaden rights to olbicr
employess o agents of tho Carporstion oo other persons serving e Corpopsilon and sueh vights way be
equivalent ta, or greates or 1oas than, thoss set forth ia this Andals SIXTH. In addivion, the Comporation
may purchass and malnixin insucsnes, atits expeise, t protect itaelf and any director, officor. soplayes”
oragent of the Corporation of another carporatien (ncluding any pardsfy of wholly owned subsidiary
of the Corporadon), patneship, Joint veatire, oust ac oilicy entepriss fndhuding any taaploy ot beaofil
Plan] apainst any sxpenise, Lability or loss incurrod by such a poarsen in any ruch aapstity, of acichng ont
of siueh parson’s smatus &s such, whethte or not the Corpotation would heve tba power 15 Indomalfy frch

porton aZaimt wich expenee, Nsbility of Tosd under the Geasral Cotporation Law of the Stale of
Delawnre. .
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(€) Subsequent Events

(1% Amendmenis af Arficke or Law. Mo Armendragnt, terwinition of repeal of tis Ardcls STXTE

. ¢ of nny Televant provisions of e Genera] Carporadon Law of the Stafo of Dedawsse or any other
applicable L shall affect or dimivich in any way the dghts of ey Indeamnitee to indenmification upder
e provisions of his ArGete SEXTH with reypact 1o sny sction, 5o, procceding o brvesigaton arsing
wut of ar relafing te a0y actons, tanssctlons of Tasts socorring pior 1o the affecive date of such
amendment, wrmination of ropeal. If e General Corprrarion Eaw of tie Siats of Delaware is smended
after adopsion of s Asdicls STICTH to expand Drfher the indsmatfication peewmitted o any Indeaniees,
thom the Coporation shall indernify The Tndemuitee 1o tae follost exisat pormitied by the: General

Corporation Law of the State of Delaware, 15 fo amendad, without the nead for any furher aotion wit
respert to this madels SEXTH.

2y Merger or Conpolidarion. U the Copormion s ywenged {ote or consolidated with anoder
comorates and the Corporation is not the surviving corporation, th sarviving ~orpocstion shall zsguma
the obligations of the Corparmdon uader this Articls SDCTH with respect to any action soit. proconding

ot invesigation s1ising ot of of relating 1o oy actions, wansachions o factors eonmring prior 16 the dete
of such Toevgmr or consalidatoa.

() Tavaldation

H any or 3il of the provisions of this Amicle STXTH shalt ba invakidased o any smund by soy cout
of compereit jucisdiction, then the Corporition shall nevastheless todemnify sach Brdomuniten a5 w0 sy
expenses (meinding attomeyy fees), jodgmants. Foat and amounts paid ih sobiement in commection with

. any dexion, suite proceoding of invostizanion, whethes civit, criminal or adménistrarive, {ncludmge ap actiog

p by or in the right of the Corporation, to the fullest extient pemaited by any sppileabls provision of this
Axticla SDYTH that shall not have been invalidated and to the fullust exiest pemaitied by the Grenceal
Conporsting Law of the State of Delamare or any other applicabls Jasy,

(2) Definitons

Unlcns_dwmd siaswhere I this Cerdfieats of Inoorparsdog, any {eem vsed in iy Articke SECFH
and defined in Secrion 145(0) o (1) of the Geneva] Comporation Lyw of the Stare of Thelaware shall have
Ihe mesndng szcaibed 14 such term in such Secdon,

] In funtherance of and fiot in limitation of powers conferred by stamts, i is farther
provided thau .
(s) Election of Directors

Elections of ducerors of the Corporarion nead vol be by written hallor unjess otherwise providad
in the by-laws of the Cetpagttion,

()  Amendment of By-Faws

Subjest to the Binitations and exceptions, if any, contained i the by-laws of the Carparation, such
by-laws miay bo 4dopted, amendsd or mepealed by the board of direciors of the Cogporaion.

Pk
L%
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{) Luocafion of Carporate Books

Subject la any spplicable requireroents of ihe Genersl Corporation Law of the State of Dalawars,
the books of thz Corperation may ba kept outside the State of Delaware ot such location or Jotarions as
may lx: designated from time to tinse by the board of dircstore or in the bydaws of the Coperadon.

g{} P Whtnever A ¢omspromise of Arsbgement is proposed betwesn the Co:gm-ahm and its creditors
or my class of them o barween tha Corporation and It stockholders or any ciags of thatn, any covrt of
cquittble jurisdiction within the State of Delaware way, on e spplicaion in 1 somumary way of e
Comoration o1 of any crediter or stackholder thoreof o on the Application of any recekver ox Feeeivars
appamtnd foe 1he Corporutist unde: Section 291 of Titla 2 of the Delaware Code or vm the applicstion of
rosites o dissolintion or of any recsiver or seceivert appainted for the Oorparation tnder Sention 279 of Title
§ of the Delaware Code, omlx a moeting of the creditors ot cless af credilers, snd/or of the sioekholdess oo
class of wockhalders of the Chrparation, 38 Bic cass may be, to bt wwrmoned in ek (annar 49 Me asld aoum
diresis, If a majority in sumbar representing thucesfoniths in value of the crediters ar class of ereditors. andicr
af the storkholders or class of stocklivldas ol the Carporaduz, 85 the shst may be, xgivs 1wy z:omgrmie
of areangainent And 1o any mmrg.mumion uf the Corporation as 3 consequence of sech compromise of
armangement, the 5aid compramiss of tmngemant and the sxid veorzanizeton shall, 5T sanctioned by the eout
to which ths sald application bhas been mada, be blnding on alk the ersdiran or class oF cendivors, andéor on 2l
the: stockheldsrs or class of sroakholdors, of the Cocporadon, 23 e Case may b, aid also oh the Corportion,

MINTH: Tha Corpovation peasrves the righe to amend, alter, change or repeal any provision
conwaingd in this Certificats of Tnoorparation in the menper now ot bersaftsr prescribied by the Goatrsd

Coaprocation Law of tho $tam of Delawsre and this Cenificabs of Fucorporation, and 51l rights conferred npon
stockholdars hecein s geanted subject ro thix peservation,

TENTH; The namys of e sole {noorparator of the Corporation s Wk 1. Yebnton, and e
mollings address is Hale and Non LLP, 60 Jtite Steet, Buostor, Massachysews 02108,

In WisNGSS WHEREDF, T Have herennto set my Band e of June 4, 2001,
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EXHIBIT C

INTRADO COMMUNICATIONS INC.

LIST QF OFFICERS AND DIRECTORS AND PRIMARY STOCKHOLDERS



Intrado Communications Inc.

Officers, Directors & Stockholders

Intrado Commumications Inc. Officers and Directors

Gary L, West Director and Chairman of the Board

George Heinrichs President

Jon R. Hanson Chief Administrative Officer

Mary E. West Director, Secretary, Vice Chairman of the Board
Nancee R. Berger Chief Operating Officer

Paul M. Mendlik Chief Financial Officer and Treasurer

Steven M Stangl Chief Executive Officer

Thomas B. Barker Director

Intrado Communications Inc. is a wholly owned subsidiary of Intrado, Inc., which in turn is wholly

owned by West Corporation.



EXHIBIT D

DESCRIPTION OF SERVICES

This section is filed separately under confidential seal.



EXHIBIT E

INTRADO COMMUNICATIONS INC,

LIST OF COUNTIES TO BE SERVED WITHIN 24 MONTHS

SERVING AREAS, LOCAL CALLING AREAS,
AND MAPS DEPICTING SERVING AREAS



INTRADO COMMUNICATIONS INC.
Areas of Service

Serving Areas:

Intrado plans to offer service to consumers throughout the State of Ohio

Local Calling Areas:

Not applicable.

Serving Area Maps:

Not applicable.



EXHIBIT F
INTRADO COMMUNICATIONS INC,

STATEMENT OF COMPLIANCE WITH AFFILIATE TRANSACTION REQUIREMENTS



INTRADO COMMUNICATIONS INC.

Affiliated Transaction Statement

Intrado Communications Inc., is a wholly owned subsidiary of Intrado, Inc., which in turn is

wholly owned by West Corporation.




EXHIBIT G
INTRADO COMMUNICATIONS INC.

FINANCIAL STATEMENTS

The Company provides the Consolidated Statements of Operations for Year Ended December 31, 2006

from Form 10-K of its parent's parent company, West Corporation, a public entity. The complete Form
10-K for West Corporation for year ended December 31, 2006 may be found at:

hitp:/iwww.sec.goviArchivesfedgarfdata/1024657/000095013707003014/¢12500e 10vk. htm.



http://www.sec.qov/Archives/edqar/data/1024657/000095013707003014/c12500e10vk.htm

elOvk

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

Board of Directors and Stockholders
West Corporation
Omaha, Nebraska

We have audited the accompanying consolidated balance sheets of West Corporation and subsidiaries (the
“Company™) as of December 31, 2006 and 20035, and the related consolidated statements of operations, stockholders’
equity (deficit), and cash flows for each of the three years in the period ended December 31, 2006. Cur audits also
included the financial statement schedule listed in the Table of Contents at Item 15. These financial statements and
financial statement schedule are the responsibility of the Company’s management. Our responsibility is to express an
opinion on the financial statements and financial statement schedule based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board
(United States). Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes examining, on a test basis,
evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of West Corporation and subsidiaries as of December 31, 2006 and 2003, and the results of their operations
and their cash flows for each of the three years in the period ended December 31, 2006 in conformity with
accounting principles generally accepted in the United States of America, Also, in our opinion, such financial
statement schedule, when considered in relation to the basic consolidated financial statements taken as a whole,
presents fairly, in all material respects, the information set forth therein.

As discussed in Note L3 to the consolidated financial statements, the Company changed its method of
accounting for stock-based compensation expense in 2006.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board
(United States), the effectiveness of the Company’s internal control over financial reporting as of December 31,
20006, based on the criteria established in Internal Control — Integrated Framework issued by the Committse of
Sponsoring Organizations of the Treadway Commission and out report dated February 26, 2007 expressed an
unqualified opinion on management’s assessment of the effectiveness of the Company’s internal control over
financial reporting and an unqualified opinion on the effectiveness of the Company’s internal conirol over financial
reporting.

/s/ DeLorTTE & ToucHe LLP

Omaha, Nebraska
February 26, 2007
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WEST CORPORATION
CONSOLIDATED STATEMENTS OF OPERATIONS

Years Ended December 31,

2006 2005 2004
(Amounts in thousands)

REVENUE $1,856,038 $1,523,923 $1,217,383
COST OF SERVICES 818,522 687,381 541,979
SELLING, GENERAL AND ADMINISTRATIVE EXPENSES 800,301 565,665 487,513
OPERATING INCOMF 237,215 266,677 187,891
OTHER INCOME (EXPENSE):

Interest Income 6,081 1,499 895

Interest Expense (94,804) (15,358) {9,381)

Other 2,063 678 2,118

Other income {expense) (86,660) (13,181) (6,368)

INCOME BEFORE INCOME TAX EXPENSE AND MINORITY

INTEREST 150,555 253,496 181,523
INCOME TAX EXPENSE 65,505 87,736 65,762
INCOME BEFORE MINORITY INTEREST 85,030 163,760 115,761
MINORITY INTEREST IN NET INCOME 16,287 15,411 2,590
NET INCOME $ 68,763 § 150,349 $ 113,171

The accompanying notes are an integral part of these financial statements.

F2
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WEST CORPORATION
CONSOLIDATED BALANCE SHEETS

December 31,
2006 2008
(Amounts in thousands)
ASSETS
CURRENT ASSETS:
Cash and cash equivalents $ 214932 § 30,835
Trust cash 7,104 3,727
Accounts receivable, net 285,087 217,806
Portfolio receivables, current portion 64,651 35,407
Other current assets 54,382 28,567
Total current assets 626,156 316,342
PROPERTY AND EQUIPMENT:
Property and equipment 743,399 600,939
Accumulated depreciation and amortization (448,692) (366,068)
Property and equipment, net 294,707 234,871
PORTFOLIO RECEIVABLES, NET OF CURRENT PORTION 85,006 59,043
GOODWILL, 1,186,375 717,624
INTANGIBLES, net 195,412 140,347
OTHER ASSETS 148,200 30,435
TOTAL ASSETS $ 2,535,856 $1,498.662
LIABILITIES AND STOCKHOLDERS® EQUITY (DEFICIT)
CURRENT LIABILITIES:
Accounts payable $ 40613 § 37,370
Accrued expenses 375,957 132,182
Current maturities of longterm debt 21,000 —
Current maturities of portfolio notes payable 59,656 27,275
Income tax payable 360 5,468
Total current liabilitics 497,586 206,295
PORTFOLIO NOTES PAYABLE , less current maturities 27,590 13,245
LONG-TERM OBLIGATIONS, less current maturities 3,179,000 220,000
DEFERRED INCOME TAXES 18,320 40,173
OTHER LONG TERM LIABILITIES 26,959 31,772
Total liabilities 3,749,455 511,485
COMMITMENTS AND CONTINGENCIES (Notes 6, 9, 10 and 14)
MINORITY INTEREST 10,299 15,309
CLASS L COMMON STOCK $0.001 PAR YALUE , 100,000
SHARES AUTHORIZED, 9,777 SHARES ISSUED AND OUTSTANDING 903,656 —

STOCKHOLDERS® EQUITY (DEFICIT)
Class A comurion stock $0.001 par value, 400,000 shares authorized, 85,938 shares

issued and outstanding 86 —
Common stock $0.01 par value, 200,000 shares authorized, 69,718 shares issued and
outstanding — 697
Additional paid-in capital 78,427 272,941
Retained earnings (deficit) (2,206,641) 699,765
Accumulated other comprehensive income (loss) 574 (403)
Unearned restricted stock (79 shares) — {1,130)
Total stockholders’ equity (deficit) (2,127,554) 971,868
TOTAL LIABILITIES AND STOCKHOLDERS® EQUITY (DEFICIT) $ 2,535,856  $1,498,662

The accompanying notes are an integral part of these financial statements.
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WEST CORPORATION

CONSOLIDATED STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES:

Net income

Adjustments to reconcile net income to net cash flows from operating
activities:
Depreciation
Amortization

Years Ended December 31,
2006 2005 2004

(Amounts in thousands)

$ 68763 §$ 150349 §$ 113,171

96,218 83,805 81,317
40,762 25,677 17,169

Provision for share based compensation 28,738 538 483
Deferred income tax expense (benefit) 9,300 (2,645) 6,177
Other 4,286 1,556 1,264
Minority interest in earnings, net of distributions of $18,998, $13,650

and $1,184 2,814) 1,721 1,406
Excess tax benefit from stock options exercised (30,794) — —

Changes in operating assets and liabilities, net of business acquisitions:
Accounts receivable
Other assets
Accounts payable
Accrued expenses and other liabilities

Net cash flows from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:

Business acquisitions, net of cash acquired o€ $108,150, $0 and $11,256
Purchase of portfolio receivables

Purchase of property and equipment

Collections applied to principal of portfolio receivables

Other

Net cash flows from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

(41,744)  (25,658)  (28,963)
(24418)  (10,395)  (11,330)
(7,750)  (2,049) 13,513
76,091 53,415 23,169

196,638 276,314 217,376

(643,600) (209,645} (193,885)

(114,560)  (75,302)  (28.683)

(113,895)  (76,855)  (59,886)
59,353 64,395 19,713
539 253 1,998

(812253) (297,154) (260,743)

Proceeds from issuance of new debt and bonds 3,200,000 — —

Consideration paid to shareholders in exchange for stock {2,790,911) — —
Consideration paid to stock option holders in exchange for stock options (119,638) — —

Proceeds from private equity sponsors 725,750 — —

Net changg in revolving credit facility (220,000) (10,000) 230,000

Debt issuance costs (109,591) — (1,068)
Proceeds from stock options exercised 18,540 21,175 14,553

Bxcess tax benefits from stock options exercised 50,794 —

Proceeds from issuance of portfolio notes payable
Payments of portfolio notes payable

97,871 66,765 25316
51,144y  (54,743)  (28,534)

Payments of capital lease obligations (6,313) _ o
Payments of long-term obligations — —  (192,000)
Other 4,485 —_ _

Net cash flows from financing activities

799,843 23,197 48,267

EFFECT OF EXCHANGE RATES ON CASH AND CASH

EQUIVALENTS (131) 148 (525)
NET CHANGE IN CASH AND CASH EQUIVALENTS 184,097 2,505 4,375
CASH AND CASH EQUIVALENTS, Beginning of period 30,835 28,330 23,955
CASH AND CASH EQUIVALENTS, End of period $ 214932 § 30,835 $ 28330

The accompanying notes are an integral pait of these financial statements.
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WEST CORPORATION

CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY (DEFICIT)
(Amounts in thousands)

Class A Additional

Other
Comprehensive

Other

Income (Lossy Comprehensive

Unearned Foreign

Incgme on Tota!

Page 11 of

Conimon Comnien Paid-in Retained  Treasury Restricted Currency Cash Flow Stockbolders®
Stock Stock Capital Earnings Stock Stack Translation Hedge Equity (Deficit
BALANCE, January 1, 2004 $ 673§ — §$223806 § 436245 § (26975 (2825 1,031 § —§ 656,238
Comprehensive income:
Net incoine 113,171 113,171
Toreign currency translation sdjustment, net of tax
of (3411) (1,224) _ (e
Tolal comprehensive income 111,947
Stock options exercised including related tax
benefits (1,086 shares) 11 20,777 20,188
[ssuance of common and restricted stock (40 shares) 1 9L (1,000) —
Amortization of restricted stock (835) 1,317 482
BALANCE, December 31, 2004 685 — 244,747 549416 (2,697 (2,503) (193) — 789,455
Comprelicnsive income:
Net income 150,349 150,349
Foreign currency translalion adjustment, net of tax
of {(3104) (212) 212)
Total comprehensive income 150,137
Stack options ckereised including related tax
benclits (1,157 shares) and ESPP shares pranted
(57 shares) 12 31,726 31,738
Issuanee of shares (rom treasury (2,697) 1,697 —
Amorlization of restricled stock (835) 1,373 538
BALANCE, December 31, 2005 697 —  27294] 699,765 — (1,130 (405) — 971,868
Comprehensive income:
Net income 68,763 68,763
Foreign currency translation adjuslment, net of tax
of (3420) 715 715
Unrealized gain on cash flow hedge, net of tax of
$(152) 204 264
Taolal comprehensive income 69,742
Stock options exercised including related 1ax
benefits (6,565 shares) and ESPP* shares granled
(34 shares) Tl 211916 211,987
Share based eompensation 28,447 28,447
Amoriization of restricted stock {L,130) 1,130 —
Recapitalization (768) 86 (413,702) (2,575,169} (3,389,553)
Accrelion of class L common steck priorily return
preference (20,045) [20,045)
BALANCE, December 31, 2006 § —% 863 78427 S§(2206641)8 — 8 — 3 310 § 264 § (2,127,554)
F-5
h ecg ch e eg c e h



elOvk

WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

1. Summary of Significant Accounting Policies

Business Description — West Corporation (the “Company” or “West”) provides business process outsourcing
services focused on helping our clients communicate more effectively with their clients. We help our clients
maximize the value of their customer relationships and derive greater value from each transaction that we process,
We deliver our services through three segments:

+ Communication Services, including dedicated agent, shared agent, automated and husiness-to-business
services and emergency communication systems and services;

+ Conferencing Services, including reservationless, operator-assisted, web and video conferencing services; and

= Receivables Management, including debt purchasing and collections, cantingent/third-party collections,
government collections, first-party collections and commercial collections.

Each of these services builds upon our core competencies of managing technology, telephony and human
capital. Many of the nation’s leading enterpriscs frust us to manage their customer contacts and communications.
These enterprises choose us based on our service quality and our ability to efficiently and cost-effectively process
high volume, complex voice-related transactions.

Our Communication Services segment provides our clients with a broad portfolio of voice-related services
through the following offerings: dedicated agent, shared agent, business services, automated services, and emergency
communications infrastructure systems and services. These services provide clients with a comprehensive portfolio
of services largely driven by customer initiated (inbound) transactions. These transactions are primarily consumer
applications. We also support business-to-business (“B-to-B”) applications, Our B-to-B services include sales, lead
generation, full account management and other services. Our Communication Services segment operates a network
of customer contact centers and automated voice and data processing centers in the United States, Canada, Jamaica
and the Philippines. We also support the United States 9-1-1 network and deliver solutions to communications
service providers and public safety organizations, including data management, network transactions, wireless data
services and notification services.

Our Conferencing Services segment provides our clients with an integrated global suite of audio, web and video
canferencing options. This segment offers four primary services: reservationless, operator-assisted, web and video
conferencing. Qur Conferencing Services segment operates out of facilities in the United States, the
United Kingdom, Canada, Singapore, Australia, Hong Kong, Japan, New Zealand, China, Mexico and India.

Our Receivables Management segment assists our clients in collecting and managing their receivables. This
segment offers debt purchasing and collections, contingent/third-party collections, government collections, first-party
collections and commetrcial collections, Our Receivables Management segment operates out of faeilities in the
United States.

Recapitalization — On October 24, 2006, we completed a recapitalization (the “recapitalization”) of the
Company in a transaction sponsored by an investor group led by Thomas H. Lee Partners, L.P. and Quadrangle
Group LLC (the “Sponsors™) pursuant to the Agreement and Plan of Merger (the “Merger Agreement™), dated as of
May 31, 2006, between West Corporation and Omaha Acquisition Corp., a Delaware corporation formed by the
Sponsors for the purpose of recapitalizing West Corporation. Omaha Acquisition Corp. was merged with and into
West Corpaoration, with West Corporation continuing as the surviving corporation. Pursuant to such recapitalization,
our publicly traded securities were cancelled in exchange for cash. As a result of and immediately following the
recapitalization, the Sponsors owned approximately 72.1% of our outstanding Class A and Class L. common stock,
Gary L. and Mary E. West, the Founders of the Company (the “Founders™) owned approximately 24.9% of our
outstanding Class A and Class L common stock and certain executive officers had beneficial ownership of the
remainder, approximately 3.0% of our outstanding Class A and Class L common stock. The recapitalization has
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED BECEMBER 31, 20006, 2005 AND 2004

been accounted for as a leveraged recapitalization, whereby the historical bases of our assets and liabilities have been
maintained. The net recapitalization amount was first applied against additional paid-in capital in excess of par value
until that was exhausted and the remainder was applied against accumulated deficit.

We financed the recapitalization with equity contributions from the Sponsors, and the rollover of a portion of the
equity interests in the Company held by the Founders, and certain members of management, along with a new
$2.1 billion senior secured term loan facility, a new senior secured revolving credit facility providing financing of up
to $250.0 million (none of which was drawn at the closing of the recapitalization) and the private placement of
$650.0 million aggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of 11% senior subordinated notes due 2016. In connection with the closing of the recapitalization, the
Company terminated and paid oft the outstanding balance of its existing $800.0 million unsecured revolving credit
facility. As a result of the closing of the recapitalization, our common stock is no longer publicly traded.

Basis of Consolidation — The consolidated financial statements include our accounts and the accounts of our
wholly owned and majority owned subsidiaries. All intercompany transactions and balances have been eliminated in
the consolidated financial statements.

Use of Estimates — The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenues and expenses during the reporting period. Actual results could differ
from those estimates.

Revenue recognition — The Communication Services segment recognizes revenue for agent-based services
including order processing, customer acquisition, customer retention and custemer care in the month that calls are
processed by an agent, based on the number of calls and/or time processed on behalf of clients or on a success rate or
commission basis. Automated services revenus is recognized in the month that calls are received or sent by
automated voice response units and is billed based on call duration or per call. Our emergency communications
services revenue is generated primarily from monthly data base management and service fees which are recognized
over the service period.

The Conferencing Services segment revenue is recognized when services are provided and generally consists of
per-minute charges. Revenues are reported net of any volume or special discounts.

The Receivables Management segment recognizes revenue for contingent/third party collection services and
government collection services in the month collection payments are received based upon a percentage of cash
collected or other agreed upon contractual parameters. First party collection services on pre-charged off receivables
are recognized on an hourly rate basis.

We believe that the amounts and timing of cash collections for our purchased receivables can be reasonably
estimated; therefore, we utilize the level-yield method of accounting for our purchased receivables, We follow
American Institute of Certitied Public Accountants Statement of Position 03-3, “Accounting for Loans or Certain
Securities Acquired in a Transfer” (“SOP 03-3"). SOP (3-3 states that if the collection estimates established when
acquiring a pertfolio are subsequently lowered, an allowance for impairment and a corresponding expense are
established in the current period for the amount required to maintain the internal rate of return, or “IRR™,
expectations. If collection estimates are raised, increases are first used to recover any previously recorded allowances
and the remainder is recognized prespectively through an increase in the IRR. This updated IRR must be used for
subsequent impairment testing. Portfolios acquired prior to December 31, 2004 will continue to be governed by
Accounting Standards Executive Committee Practice Bulletin 6, as amended by SOP 03-3, which set the IRR at
December 31, 2004 as the IRR to be used for impairment testing in the future. Because any reductions in
expectations are recognized as an expense in the current period and any increases in expectations are recognized over
the remaining life of the portfolio, SOP 03-3 increases the probability that we will incur impairments in the
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

future, and these impairments could be material. During 2006, no impairment atlowances were required. Periodically
the Receivables Management segment will sell all or a portion of a receivables pool to third parties. The gain or loss
on these sales is recognized to the extent the proceeds exceed or, in the case of a loss, are less than the cost of the
underlying receivables.

The agreement(s to purchase receivables typically include customary representations and warranties from the
sellers coveting account status, which permit us to return non-conforming accounts to the seller. Purchases are
pooled based on similar risk characteristics and the time period when the pools are purchased, typically quarterly.
The receivables portfolios are purchased at a substantial discount from their face amounts and are initially recorded
at our cost to acquire the portfolio. Returns are applied against the carrying value of the receivables pool.

Cost of Services — Cost of services includes labor, sales commissions, telephone and other expenses directly
related to service activities.

Selling, General and Adminisirative Expenses — Selling, general and administrative expenses consist of
expenses that support the ongoing operation of our business. These expenses include costs related to division
management, facilities costs, equipment depreciation and maintenance, amortizaticn of finite lived intangible assets,
sales and marketing activities, clisnt support services, bad debt expense and corporate management costs.

Other income {expense) — Other income (expense) includes interest income from short-term investments,
interest expense from short-term and long-term obligations and rental income,

Cash and Cash Equivalenis — We consider short-term investments with original maturities of three months or
less at acquisition to be cash equivalents,

Trust Cash — Trust cash represents cash collected on behalf of our Receivables Management clients that has not
yet been remitied to them. A related liability is recorded in accounts payable until settlement with the respective
clients.

Financial Instruments — Cash and cash equivalents, accounts receivable and accounts payable are short-term in
nature and the net values at which they are recorded are considered to be reasonable estimates of their fair values.
The carrying values of notes receivable, notes payable and long-term obligations are deemed to be reasonable
estimates of their fair values. Interest rates that are currently available to us for the reissuance of notes with simnilar
terms and remaining maturities are used to estimate fair values of the notes receivable, notes payable and long-term
obligations.

Accounts Receivable — Short-term accounts and notes receivable from customers are presented net of an
allowance for doubtful accounts of approximately $8.5 million and $10.5 million in 2006 and 2003, respectively.

Properiy and Equipment — Property and equipment are recorded at cost. Depreciation expense is based on the
estimated useful lives of the assets or remaining lease terms, whichever is shorter, and is calculated on the straight-
line method. Our owned buildings have estimated useful lives ranging from 20 to 39 years and the majority of the
other assets have estimated useful lives of three to five years. We review property, plant and equipment for
impairment whenever events or changes in business circumstances indicate that the carrying amount of the assets
may not be fully recoverable. Recoverability of an asset “held-for-use™ is determined by comparing the carrying
amount of the asset to the undiscounted net cash flows expected to be generated from the use of the asset. If the
carrying amount is greater than the undiscounted net cash flows expected to be generated by the asset, the asset’s
carrying amount is reduced to its fair value. An asset “held-for-sale™ is reported at the lower of the carrying amount
or fair value less cost to sell.

Goodwill and other Intangible Assets — Goodwill and other intangible assets with indefinite lives are not
amortized, but are tested for impairment on an annual basis. We have determined that goodwill and cther intangible
assets with indefinite lives are not impaired and therefore no write-off is necessary. Finite lived intangible assets are
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

reviewed for impairment whenever events or changes in business circumstances indicate that the carrying amount of
the assets may not be fully recoverable.

Other Assets — Other assets primarily include the unamortized balance of debt acquisition costs, assets held in
non-qualified deferred compensation plans and the unamortized balance of a licensing agreement.

Income Taxes — We file a consolidated United States income tax return. We use an asset and liability approach
for the financial reperting of income taxes in accordance with SFAS No. 109, Accounting for Income
Taxes. Deferred income taxes arise from temporary differences between financial and tax reporting. Income tax
expense has been provided on the portion of foreign source income that we have determined will be repatriated to the
United States.

Other Comprehensive Income — Comprehensive income is composed of results of operations for foreign
subsidiaries translated using the average exchange rates during the period. Assets and liabilities are translated at the
exchange rates in effect on the balance sheet dates. The translation adjustment is included in comprehensive income,
net of related tax expense. Also, the gain or loss on the effective portion of cash flow hedges (i.e., change in fair
value) is initially reported as a component of other comprehensive income. The remaining gain or loss is recognized
in interest expense in the same period in which the cash flow hedge affects earnings. These are the only components
of other comprehensive income.

Stock Based Compensation — On January 1, 2006 we adopted Statement of Financial Accounting Standards
(“SFAS*) No. 123 (revised 2004), “Share-Based Payment” (“SFAS 123R”). SFAS 123R requires us to recognize
expense related to the fair value of employee stock option awards and to measure the cost of employee services
received in exchange for an award of equity instruments based on the grant date fair value of the award. This
eliminated the exception to account for such awards using the intrinsic method previously allowable under
Accounting Principles Board Opinion No. 23, “Accounting for Stoclk issued to Employees” (“APB 25™). Prior to
January 1, 2006, we accounted for the stock-based compensation plans under the recognition and measurement
provisions of APB 25, as permitted by SFAS No. 123, “Accounting for Stock-Based Compensation” (“SFAS 123™).
No stock option-based employee compensation cost was recognized in the income statement prior to 20086, as all
stock options granted under these plans had an exercise price equal to the market value of the underlying commen
stock on the date of grant.

Minaority Interest — Effective September 30, 2004, our portfolio receivable lenders CFSC Capital Corp.
XXXIV, (“Cargill”) exchanged its rights to share profits in certain receivable portfolios under its revolving financing
facility with us for a 30% minority interest in one of our subsidiaries, Worldwide Asset Purchasing, LLC (“WAP”).
Effective January 1, 20086, and in connection with the renegotiation of the revolving financing facility, we acquired
an additional 5% interast in WAP, which reduced Cargill’s minority interest to 25%.

Comimon Stock — As a result of the recapitalization our publicly traded securities were cancelled. Cash
investors (i.e., the Sponsors, the Founders and certain members of management, acquired a combination of Class L.
and Class A shares (in strips of eight Class A shares and one Class L share) in exchange for cash or in respect of
converted shares, Supplemental management incentive equity awards (restricted stock and option programs) have
been implemented with Class A shares/options only. General terms of these securities are:

Class L shares: Each Class L share is entitled to a priority return preference equal to the sum of (x) $90 per
share base amount plus (y) an amount sufficient to generate a 12% internal rate of return (“IRR”) on that base
amount from the date of the Merger until the priority return preference is paid in full. At closing of the
recapitalization, the Company issued 9.8 million Class L shares. Each Class L share also participates in any
equity appreciation beyond the priority return on the same per share basis as the Class A shares.

Ciass A shares: Class A shares participate in the equity appreciation after the Class L priority return is
satisfied. At closing of the recapitalization, the Company issued approximately 78.2 million Class A shares.
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Voting: Each share (whether Class A or Class L) is entitled to one vote per share on all matters on which
stockholders vote, subject to Delaware law regarding class voting rights.

Disiributions: Dividends and other distributions to stockholders in respect of shares, whether as part of an
ordinary distribution of earnings, as a leveraged recapitalization or in the event of an ultimate liquidation and
distribution of available corporate assets, are [o be paid as follows. First, holders of Class L shares are entitled to
receive an amount equal to the Class L base amount of $90 per share plus an amount sufficient to generate a
12% IRR on that base amount, compounded quarterly from the closing date of the Merger to the date of
payment. Second, after payment of this priority return to Class L holders, the holders of Class A shares and
Class L shares participate together, as a single class, in any and all distributions by the Company.

Conversion of Class L shares: Class L shares automatically convert into Class A shares immediately prior
to an Initial Public Offering (“1P0’). Also, the board of directors may elect to cause all Class L shares to be
converted into Class A shares in connection with a transfer (by stock sale, merger or otherwise) of a majority of
all common stock to a third party (other than to Thomas H. Lee Partners, LP and its affiliates). In the case of any
such conversion (whether on [PO or sale), if any unpaid Class L priority return (base $90/share plus accrued
12% IRR) remains unpaid at the time of conversion it will be “paid” in additional Class A shares valued at the
deal price (in case of PO, at the IPO price net of underwriter’s discount); that is each Class L share would
convert into a number of Class A shares equal to (i) one plus (ii) a fraction, the numerator of which is the unpaid
priority return on such Class L share and the denominator of which is the valune of 2 Class A share af the time of
conversion.

As the Class L stockholders control a majority of the votes of the board of directors through direct representation
on the board of directors and the conversion and redemption features are considered to be outside the control of the
Company, all shares of Class . common stock have been presented outside of permanent equity in accordance with
EITF Topic D-98, Classification and Measurement of Redeemable Securities. At December 31, 2006, the 12%
priority return preference has been accreted and included in the Class I share balance,

In accordance with EITF lssue 98-5. Accounting for Convertible Securities with Beneficial Conversion Features
or Contingently Adfustable Conversion Ratios (EITF 98-5), the Company determined that the conversion feature in
the Class L shares is in-the-money at the date of issuance and therefore represents a beneficial conversion feature.
Under EITF 98-5, $12.2 million (the intrinsic value of the beneficial conversion feature) of the proceeds received
from the issuance of the Class L shares was allocated to additional paid-in capital, consistent with the classification
of the Class A shares, creating a discount on the Class L shares. Because the Class L shares have no stated
redemption date and the beneficial conversion feature is not considered to be contingent under EITF 98-5, but can be
realized immediately, the discount resulting from the allocation of value to the beneficial conversion feature is
required to be recognized immediately as a return to the Class L shareholders analogous to a dividend. As no retained
earnings are available to pay this dividend at the date of issuance, the dividend is charged against additional paid-in
capital resulting in no net impact.

Recent Accounting Pronouncements — In July 2006, the Financial Accounting Standards Board (FASB) issued
FASB Interpretation No. 48, Accounting for Uncertainty in income Taxes — an interprefation of FASE Starement
No. 109 (“FIN 48”), which clarifics the accounting for uncertainty in tax positions. FIN 48 requires that we recognize
in our financial statements, the impact of a tax position, if that position is more likely than not to be sustained on
audit, based on the technical merits of the position. The provisions of FIN 48 are effective as of the beginning of our
2007 fiscal year, with the cumulative effect of the change in accounting principle recorded as an adjustment to
beginning of the year retained earnings. We are currently evaluating the impact FIN 48 will have on our financial
statements.

In September 2006, the FASB issued SFAS No. 157 Fair Value Measurements, (“SFAS 157) which defines
fair value, establishes a framework for measuring fair value, and expands disclosures about fair valug
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measurements. The provisions of SFAS 157 are effective as of the beginning of our 2008 fiscal year. We are
currently evaluating the impact, if any, SFAS 157 will have on our financial statements.

2. Recapitalization

On October 24, 2006, we completed a recapitalization of the Company in a transaction sponsored by an investor
group led by the Sponsors pursuant to the Agreement and Plan of Merger (the “Merger Agreement”), dated as of
May 31, 2006, between West Corporation and Omaha Acquisition Corp. Pursuant to such recapitalization, our
publicly traded securities were cancelled in exchange for cash. As a result of and immediately following the
recapitalization, the Sponsors owned approximately 72.1% of our outstanding class A and Class L common stock,
the Founders of the Company owned approximately 24.9% of our outstanding class A and Class L common stock
and certain executive officers had beneficial ownership of the remainder, approximately 3.0% of our outstanding
class A and Class L common stock. The recapitalization has been accounted for as a leveraged recapitalization in
accordance with EITF D-98, whereby the historical bases of our assets and liabilities have been maintained. As a
result of the closing of the recapitalization, our common stock is no longer publicly traded.

Immediately following the recapitalization, each stock option issued and outstanding under our 1996 Stock
Incentive Plan and 2006 Stock Incentive Plan, whether or not then vested, (other than certain stock options held by
certain members of management who elected to invest in the surviving corporation) was canceled and converted into
the right to receive payment from us (subject to any applicable withholding taxes) equal to the product of the excess
of $48.75 less the respective stock option exercise price multiplied by the number of options held. Also immediately
following the recapitalization, the unvested restricted shares were vested and canceled and the holders of those
securities received $48.75 per share, less applicable withholding taxes. Certain of our executive officers agreed to
convert (*rollover™) existing vested options and common stock in exchange for new options and comimon stock in the
surviving corporation. The total equity participation by the executive officers was $30.0 million, representing
approximately 3% of our total equity. In exchange for each share of pre-merger commen stock, the executive officer
participant received an equity strip in exchange for such share, consisting of eight shares of class A common stock
and one share of Class L common stock.

We financed the recapitalization with $725.8 million of equity contributions from the Sponsors, the rollover of a
portion of the equity interests in the Company held by the Founders and certain members of management,
$250.0 million and $30.0 million, respectively, Additional financing of the recapitalization was provided by a new
$2.1 billion senijor secured term loan facility, a new senior secured revolving credit facility providing financing of up
to $250.0 million (none of which was drawn at the closing of the recapitalization) and the private placement of
$650.0 million aggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of 11% senior subordinated notes due 2016. The $2.1 billion senior secured term loan facility and new senior
secured revolving credit facility bear intercst at a variable rate as described in Note 10 to the Consolidated Financial
Statements. In connection with the closing of the recapitalization, the Company terminated and paid off the
outstanding balance of its existing $800.0 million unsecured revolving credit facility.

The Company recorded approximately $108.3 million in debt acquisition costs and approximately $92.8 million
in expenses in connection with the recapitalization. These expenses were primarily for advisory fees, fairness
opinions, transaction fees, management fees, accelerated share based compensation costs, legal and accounting fees,
bonuses and other closing costs.

3. Mergers and Acquisitions
InPulse

On Qctober 2, 2006, we acquired InPulse Response Group, Inc. (“InPulse™) for a purchase price of
approximately $45.8 million in cash plus acquisition costs. We funded the acquisition with a combination of
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cash on hand and our previous bank revolving credit facility. InPulse provides outsourced sales solutions to direct
response marketers. These sales are generated from calls from consutners in response to direct response advertising.
The results of operations of InPulse have been consolidated with our eperating results and reported in our
Communication Services segment since the acquisition date, Octeber 1, 2006.

At December 31, 2006 estimated goodwill and finite lived intangible assets, net of amortization, was
$28.3 million and $20.8 million, respectively. We have engaged the assistance of a third-party appraiser to assist us
with the valuation of certain intangible assets. Thus, the allocation of the purchase price is subject to refinement.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
October 1, 2006.

October 1, 2006
(Amounts in thousands)

Cash b 4,702
Other current assets 2,353
Property and equipment 1,513
Other assets 41
Intangible assets 21,634
Goodwill 28,314
Total assets acquired 58,557
Current liabilities 2,440
Capital lease obligations 3,723
Other long term obligations 6,548
Total liabilities assumed 12,711
Net assets acquired $ 45 846
Raindance

On April 6, 2006, we completed the acquisition of all of the outstanding shares of Raindance Communications,
Inc. (“Raindance™). The purchase price, net of cash received of $45.1 million, and estimated transaction costs were
approximately $112.7 million in cash. We funded the acquisition with a combination of cash on hand and borrowings
under our previous bank revolving credit facility. The results of Raindance’s operations have been included in our
consolidated financial statements since April 1, 2006,

Raindance provides web and audio conferencing services. Based in Lonisville, Colorado, Raindance serves a
base of corporate customers across vertical markets and industries. Raindance is part of cur Conferencing Services
segment, and Raindance products and services are being integrated into the InterCall suite of products.

At December 31, 2006 estimated goodwill and finite lived intangible assets, net of amortization, was
approximately $43.4 million and $14.3 million, respectively. We have engaged the assistance of a third-party
appraiser to assist us with the valuation of certain intangible assets. Thus, the allocation of the purchase price is
subject to refinement,
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The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
April 1, 2006.

April 1, 2006

(Amounts in thousands)

Cash $ 45,126
Deferred tax asset — short term 2,705
Other current assets 12,685
Property and equipment 13,937
Deferred tax asset — long term 40,444
Other assets 117
Intangible assets 16,766
Goodwill 43,413
Total assets acquired 175,193
Current liabilities 17,366
Total lighbilities assumed 17,366
Net assets acquired $ 157,827

Intrado

On April 4, 2006, we completed the acquisition of all of the outstanding shares of Intrado Inc. (*Intrado™). The
purchase price, net of cash received of $58.3 million, and estimated transaction costs were approximately
$480 million in cash. We funded the acquisition with a combination of cash on hand, a portion of Intrado’s cash on
hand and borrowings under our previous bank revolving credit facility. The results of Intrado’s operations have been
included in our consolidated financial statements since April 1, 2006.

Intrado is a provider of emergency communications infrastructure systems and services and is part of our
Communication Services segment. Based in Longmont, Colorado, Intrado provides mission critical services to major
United States telecommunications providers. Intrado supports the United States 9-1-1 network and delivers solutions
to communications service providers and public safety organizations, including data management, network
transactions, wireless data services and notification services,

At December 31, 2006, estimated goodwill and finite lived intangible assets, net of amortization, was
approximately $381.7 million and $57.0 million, respectively. We have engaged the assistance of a third-party
appraiser to assist us with the valuation of certain intangible assets. Thus, the allocation of the purchase price is
subject to refinement.
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The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
April 1,2006.

April 1, 2006
(Amounts in thousands)

Cash % 58,322
Other current assets 32,386
Property and equipment 23,530
Other assets 14,898
Intangible assets 63,218
Goodwill 381,683

Total assets acquired 574,037
Current liabilities 20,043
Obligations under capital leases — long term 1,056
Deferred tax liability 14,122

Total liabilities assumed 35221

Net assets acquired $ 538,816

Sprint Conferencing Assets

Ou June 3, 2005, we acquired the conferencing-relaied assets of Sprint Corporation (“Sprint™) for a purchase
price of $207.0 million in cash plus related acquisition costs (the “Acquisition™), We funded the acquisition with cash
on hand and borrowings under our previcus bank credit facility.

The conferencing services assets acquired from Sprint provide audio, video and web-based conferencing
products and services. Premise-based equipment was included in the purchase of the assets. In connection with the
closing of the Acquisition, West and Sprint entered into, among other arrangements, (i) a strategic alliance to jointly
market and sell conferencing services and (ii) a telecommunications agreement through which we purchase
telecommunications services from Sprint. The results of operations of the Sprint conferencing assets have been
consolidated with our operating results since the acquisition date, June 3, 2005.

The following table summarizes the fair values of the assets acquired in the Sprint Conferencing acquisition:

June 3, 2008
{Amonnts in thousands}
Property and equipment $ 13,823
Intangible assets — customer lists (5 year amortization period) 57,696
Goodwill 137,460
Total assets acquired $ 208,979

Assuming the acquisitions of InPulse, Raindance, Intrado, and the Sprint conferencing assets had occurred as of
the beginning of the periods presented, our unaudited pro forma results of operations for the years ended
December 31, 2006 and 2005 would have been, in thousands, as follows:

) 2006 2005
Revenue $1,939,379  §1,831,989
Net Income $ 63,195 § 134,389
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The pro forma results above are not necessarily indicative of the operating results that would have actually
occurred if the acquisitions had been in effect on the dates indicated, nor are they necessarily indicative of future
tesults of the combined companies.

4. Goodwill and Other Intangible Assets

The following table presents the activity in goodwill by reporting segment for the vears ended December 31,
2006 and 20035, in thousands:

Communication Conferencing Receivables
Services Services Management Combined
Balance at January 1, 2005 b 79,789 $ 367,199 $ 126,897 $ 573,885
Acquisitions 8,843 127,220 — 136,063
Finalization of purchase price allocation — 3,801 475 4,276
Attention earn out adjustment — — 3,400 3,400
Balance at December 31, 2005 88,632 498,220 130,772 717,624
Finalization of purchase price allocation — 10,240 — 10,240
Attention earn out adjustment — — 5,100 5,100
Acquisitions 409,998 43,413 — 453,411
Balance at December 31, 2006 $ 498,630 $ 551,873 $ 135,872 $1,186,375

We allocated the excess of the InPulse, Raindance and Intrado purchase costs over the fair value of the assets
acquired and other finite-lived intangible assets to goodwill based on preliminary estimates. We have engaged the
assistance of a third-party appraiser to assist us with the valuation of certain intangible assets. The process of
obtaining a third-party appraisal involves numerous time consuming steps for information gathering, verification and
review, We expect to finalize the Intrado and Raindance appraisals in the first quarter of 2007. We expect to finalize
the InPulse appraisal in the third quarter of 2007. Goodwill recognized in these transactions is currently estimated at
approximately $453.4 million and is not deductible for tax purposes.

During 2006 we completed the purchase price allocation for Sprint’s conferencing assets acquisition. The results
of the valuation of certain intangible assets required an additional $10.2 million to be allocated to goodwill and a
corresponding reduction to certain finite lived intangible assets from what was previously estimated.

In April 2006, we accrued an additional $5.1 million in goodwill for an earn out obligation of the Attention
acquisition,

Fuactors conteibuting to the recognition of goodwill

Factors that contributed to a purchase price resulting in goodwill for the InPulse acquisition included its position
as a leader in the soft-offer segment of the direct response marketing services market and the acquisition expands our
product offering in a growing market.

Factors that contributed to a purchase price resulting in goedwill for the purchase of Raindance include its
enhanced multimedia conferencing technologies, system synergies in the Conferencing Services segment and margin
expansion apportunities due to additional scale and cost savings opportunities.

Factors that contributed to & purchase price resulting in goodwill for the Intrado acquisition included its position
in a growing market and its innovative technology. Further, Intrado complements the existing offerings of our
Communications Services segment, providing cross-selling and margin expansion opportunities.
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Factors that contributed to a purchase price resulting in goodwill for the purchase of Sprint’s conferencing assets
included process and system synergies within our Conferencing Services segment.

Other intangible assets

Below is a summary of the major intangible assets and weighted average amortization periods for each
identifiable intangible asset, in thousands:

Weighted

As of December 31, 2006 Average
Acquired Accumulated Net Intangible Amortization

Intangible Assets Cost Amortization Assets Period
Customer lists $226,506 $ (75,807 $ 150,699 7.1
Trade names 23,910 — 23,910 Indefinite
Patents 14,963 (5,869) 9,094 17.0
Trade names 6,251 (2,421) 3,830 3.7
Other infangible assets 13,427 (3,548) 7,879 50
Total $285057 3 (89,645 § 195412

Weighted

As of December 31, 2008 Average
Acquired Accumulated Net Intangible Amortization

Intangible Assels Cost Amortization Assets Period
Customer lists $146,650 $§ (43964) § 102,686 5.8
Trade names 23,910 — 23,910 Indefinite
Patents 14,963 (4,988) 9,975 17.0
Trade names 1,751 (1,525) 226 3.1
Other intangible assets 6,261 (2,711) 3,550 6.6
Total $193,535 § (53,188 § 140,347

Amortization expense for finite lived intangible assets was $36.5 million, $23.8 million and $14.6 million for the
years ended December 31, 2006, 2005 and 2004, respectively. Estimated amortization expense for the intangible
assets acquired in all acquisitions for the next five years in millions is as follows:

2007 $40.9
2008 - $3238
2009 $29.0
2010 $19.6
2011 $ 89

The amount of other finite-lived intangible assets recognized in the InPulse acquisition is currently estimated to
be approximately $20.8 million, net of amortization, and is comprised of customer lists. These finite lived intangible
assets are being amortized over seven years based on the estimated lives of the intangible asset. Amortization
expense for the InPulse finite lived intangible assets was approximately $0.8 million in 2006,

The amount of other finite-lived intangible assets recognized in the Raindance acquisition is currently estimated
to be approximately $14.3 million, net of amortization, and is comprised of customer lists. These finite lived
intangible assets are being amortized over five years based on the estimated lives of the intangible assets.
Amortization expense for the Raindance finite lived intangible assets was approximately $2.5 million in 2006.
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The amount of other finite~lived intangible assets recognized in the Intrado acquisition is currently estimated to
be approximately $57.0 million, net of amortization, and is comprised of customer lists, tradenames, technology and
non-competition agreements. These finite lived intangible assets are being amortized over one to eleven years based
on the estimated lives of the intangible assets. Amortization expense for the Intrado finite lived intangible assets was
approximately $6.2 million in 2006,

The amount of other finite-lived intangible assets recognized in the Sprint Conferencing acquisition is
approximately $38.0 million, net of amortization, and is comprised of customer lists. These finite lived intangible
assets are being amortized over five years based on the estimated lives of the intangible assets. Amortization expense
for the Sprint Conferencing finite lived intangible assets was approximately $11.8 million in 2006 and 7.9 million in
2005.

The infangible asset trade names for two acquisitions in 2003, InterCall and ConferenceCall.com, were
determined to have an indefinite life based on management’s current intentions. We periodically review the
underlying factors relative to these intangible assets, If factors were to change, which would indicate the need to
assign a definite life to these assets, we will do so and commence amortization.

Below is a summary of other intangible assets, at acquired cost, by reporting segment as of December 31, 2006
and 2005:

Communication Conferencing Receivables

Services Services Management Corporate Combined

As of December 31, 2006
Customer lists 3 78,997 & 125,199 $ 22310 § —  $226,506
Trade names 5,331 24,195 635 — 30,161
Patenis 14,753 — — 210 14,963
Other intangible assets 9,028 1,609 2,790 — 13,427
Total 3 108,109 $ 151,003 § 25,735 $ 210 $285,057

As of December 31, 2005
Customer lists 3 5677 % 118663 § 22,310 % —  $146,650
Trade names 831 24,195 6335 — 25,661
Patents 14,753 — — 210 14,963
Other intangible assets 1,996 1,475 2,790 — 6,261
Total 3 23,257 $ 144,333 § 25,735 $ 210 $193,535
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5, Portfolio Receivables

Changes in purchased receivable portfolios for the years ended December 31, 2006 and 2003, respectively, in
thousands, were as follows:

Balance at Janvary 1, 2005 $ 83,543
Cash purchases 11,403
Non recourse borrowing purchases 66,786
Recoveries (154,558)
Proceeds from portfolio sales, net of putbacks (25,292)
Revenue recognized 115,401
Purchase putbacks (2,833)
Balance at December 31, 2005 94,450
Less: current portion 35.407
Portfolio receivables, net of current portion $ 59,043
Balance at January 1, 2006 3 94,450
Cash purchases 18,242
Non recourse borrowing purchases 97.871
Recoveries (169,809)
Proceeds from portfolio sales, net of putbacks (29,527)
Revenue recognized 139,983
Purchase putbacks {1,553)
Balance at December 31, 2006 149,657
Less: current portion : 64,651
Portfolio receivables, net of current portion $§ 85,006

6, Property and Equipment

Property and equipment, at cost, in thousands, consisted of the following:

December 31,
2006 2005
Land and improvements $§ 7300 $ 7404
Buildings 92,307 60,022
Telephone and computer equipment 495,532 396,696
Office furhiture and equipment 58,688 53,057
Leasehold improvements 82,879 68,962
Construction in progress 6,693 14,798

$£743399  $600,939

We lease certain land, buildings and equipment under operating leases which expire at varying dates through
July 2024, Rent expense on operating leases was approximately $34.4 million, $26.3 million and $21.2 million for
the years ended December 31, 2006, 2005 and 2004, respectively, exclusive of related-party lease expense. On all
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real estate leases, we pay real estate taxes, insurance and maintenance associated with the leased sites. Certain of the

leases offer extension options ranging from month-to-month to five years.

Future minimum payments under non-cancelable operating leases with initial or remaining terms of one year ot
more, in thousands, are as follows;

Non-Related Related-Party Total
Party Operating Operating Operating

Leases Lease Leases

Year Ending December 31,

2007 3 25,772 3 667 3 26,439
2008 24,516 667 25,183
2009 20,554 688 21,242
2010 14,838 731 15,569
2011 7,571 731 8,302
2012 and thereafter 52,940 1,949 54,889
Total minimum obligations $ 146,191 $ 5,433 $151,624

In September 2006, we purchased a building for approximately $30.5 million which we previously leased under
a synthetic lease dated May 9, 2003. The aggregate synthetic leasc expense for the three years ended December 31,
2006, 2005 and 2004 was $1.3 million, $1.4 million and $1.1 million, respectively.
7. Accrued Expenses

Accrued expenses consisted of the following as of:

December 31, December 31,

2006 2003
Stock purchase obligations $ 170,625 $ —
Accrued wages 60,282 46,848
Accrued emplayee benefit costs 23,075 9,907
Interest payable 22,735 1,960
Accrued phone 17,891 23,061
Deferred revenue 19,763 5,930
Acquisition earnout commitiments 10,850 8,900
Accrued other taxes (non-income related) 9,223 8,849
Customer deposits 3,149 3,481
Other current liabilities 38.364 23,246

¥ 375,957 $ 132,182

Stock purchase obligations related to the recapitalization remain outstanding at December 31, 2006, See Note 14
of the Notes to Consolidated Financial Statements included elsewhere in this report for information regarding this
obligation.

8. Related Parties

Affiliates of Thomas H. Lee Partners, L.P. and Quadrangle Group LLC provide management and advisory
services pursnant to management services agreements entered into in connection with the consummation of the
recapitalization. The fees for services aggregate $4.0 million annually, and approximately $0.8 million in 2006, In
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addition, in consideration for financial advisory services and capital structure analysis services rendered in
connection with the recapitalization, affiliates of Thomas H. Lee Partners, L.P. and Quadrangle Group LLC received
an aggregate transaction fee of $40.0 million. Thomas H. Lee Pariners, L.P. and Quadrangle Group LLC also
received reimbursement for travel and other out-of pocket expenses associated with the recapitalization transaction in.
the aggregate of approximately $0.2 million.

We lease certain office space owned by a partnership whose partners own approximately 24% of our common
stock at December 31, 2006. Related party lease expense was approximately $0.7 million, $0.7 million and
$0.9 million for the years ended December 31, 2006, 2005 and 2004, respectively. The lease expires in 2014,
9. Portfolio Notes Payable

Our portfolio notes payable consisted of the following as of:

December 31,
2006 2005
Non-recourse portfolio notes payable $87,246 540,520
Less current maturities 39,656 27,275
Portfolio notes payable $27,590  §13,245

Pursuant to the Cargill facility, we can borrow from Cargill 80% to 85% of the purchase price of each portfolio
purchase complated. Interest accrues on the debt at a variable rate of 284 over prime. The debt is non-recourse and is
collateralized by all portfolio receivables within a loan series. Each loan series contains a group of portfolio asset
pools that have an aggregate original principal amount of approximately $20.0 million. Payments are due monthly
over two years from the date of origination. Interest expense on these notes in 2006 was $5.7 million compared to
$2.7 million in 2005.

10. Long-Term Ohbligations

Long-term obligations consist of the following (dellars in thousands):

Deceember 31,
2006 2005
Senior Secured Term Loan Facility, due 2013 $2,100,000 §% —
9.5% Senior Notes, due 2014 650,000 —
11% Senior Subordinated Notes, due 2016 450,000 —
Bank Revolving Credit Facility, repaid in 2006 — 220,000
3,200,000 220,000
Less: current maturities 21,000 _
Long-term Obligations $3,179,000  $220,000

Interest expense during 2006, 2005 and 2004 on these long term obligations was approximately $89.3 million,
$12.6 million, and $7.3 million, respectively.
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Future maturities of long-term debt at December 31, 2006 were (dollars in thousands):

Year Amount

2007 $ 21,000
2008 $ 21,000
2009 $ 21,000
2010 $ 21,000
2011 $ 21,000
Thereafter $3,095,000

Recapitalization

In connection with a recapitalization we incurred $3.2 billion of new debt. The new debt consists of $2.1 billion
under a senior secured term loan facility which will be subject to scheduled amortization of $21.0 million per year
with variable interest at 2.75% over the selected LIBOR, a new senior secured revolving credit facility providing
financing of up to $250.0 million (none of which was drawn during 2006); and the private placement of
$650.0 million aggregate principal amount of 9.5% senior notes due 2014 and $450.0 million aggregate principal
amount of 11% senior subordinated notes due 2016. Interest on the notes will accrue and be payable semiannually in
arrears on April 15 and Qctober 15 of each year, commencing on April 15, 2007.

Senior Secured Term Loan Facility and Senior Secured Revolving Credit Facility.

The $2.1 billion senior secured term loan facility and new senior secured revolving credit facility bear interest at
a variable rate. Amounts borrowed by the Company under these senior secured credit facilities initially bear interest
at a rate equal to an applicable margin plus, at the Company’s aption, either (a) a base rate determined by reference
to the higher of (1) the prime lending rate as set forth on the British Banking Association Telerate Page 5 and (2) the
federal funds effective rate from time to time plus 0.50% or (b) 2 LIBOR rale determined by reference to the costs of
funds for deposits for the interest period relevant to such borrowing, adjusted for certain costs. Initially, the
applicable margin percentage is a percentage per annum equal to, (x) for term loans, 1.75% for base rate leans and
2.75% for LIBOR rate loans and (y) for revolving credit loans, 1.50% for base rate loans and 2.50% for LIBOR rate
loans. The applicable margin percentage with respect to borrowings under the revolving credit facility will be subject
to adjustments based upon the Company’s leverage ratio. Overdue amounts (after giving effect to any applicable
grace periods) bear interest at a rate per annum equal to the then applicable interest rate plus 2.00% per ammum.
Initially, the Company is required to pay each lender a commitment fee of 0.50% in respect of any unused
commitments under the revolving credit facility. The commitment fee in respect of unused commitments under the
revolving credit facility will be subject to adjustment based upon the Company’s leverage ratio. The Company is
required to comply, on a quarterly basis, with a maximum leverage ratio covenant and a minimum interest coverage
ratio covenant. The consolidated leverage ratio of funded debt to adjusted earnings before interest expense, stock-
based compensation, taxes, depreciation and amortization, recapitalization costs, certain acquisition costs, synthetic
lease costs, acquisition synergies and a minority interest adjustment (“adjusted EBITDA”) which may not exceed
7.75 to 1.0 and a consolidated fixed charge coverage ratio of adjusted EBITDA to the sum of consolidated interest
expense, which must exceed 1.25 to 1.0. Both ratios are measured on a relling four-quarter basis. We were in
compliance with the financial covenants at December 31, 2006. These financial covenants will become more
restrictive over time, The senior secured credit facilities also contain various negative covenants, including
limitations on indebtedness; liens; mergers and consolidations; asset sales; dividends and disiributions or repurchases
of the Company’s capital stock; investments, loans and advances; capital expenditures; payment of other debt,
including the senior subordinated notes; transactions with affiliates; amendments to material agreements governing
the Company’s subordinated indebtedness, including the senior subordinated notes; and changes in the
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Company’s lines of business. The effective annual interest rate, inclusive of debt amortization costs, on the senior
secured term loan facility from October 24, 2006 through December 31, 2006 was 8.86%.

The senior secured credit facilities include certain customary representations and warranties, affirmative
covenants, and events of default, including payment defaults, breach of representations and warranties, covenant
defaults, cross-defaults to certain indebtedness, certain events of bankruptcy, certain events under the Employee
Retirement Income Security Act of 1974, material judgments, the invalidity of material provisions of the
documentation with respect to the senior secured credit facilities, the failure of collateral under the security
documents for the senior secured credit facilities, the failure of the senior secured credit facilities to be senior debt
under the subordination provisions of certain of the Company’s subordinated debt and a change of control of the
Company. [f an event of default occurs, the lenders under the senior secured credit facilities will be entitled to take
certain actions, including the acceleration of all amounts due under the senicr secured credit facilities and all actions
permitted to be taken by a secured creditor.

The Company may request additional tranches of term loans or increases to the revolving credit facility in an
aggregate amount not to exceed $500.0 million plus the aggregate amount of principal payments previously made in
respect of the term loan facility. Availability of such additional tranches of term loans or increases to the revolving
credit facility are subject to the absence of any default pro forma compliance with financial covenants and, among
other things, the receipt of commitments by existing or additional financial institutions.

Senior Notes

The senior notes consist of $650.0 million aggregate principal amount of 9.5% senior notes due 2014, Interest is
payable semiannually. The senior notes contain covenants limiting, among other things, the Company’s ability and
the ability of the Company’s restricted subsidiaries to; incur additional debt or issue certain preferred shares; pay
dividends on or make distributions in respect of the Company’s capital stock or make other restricted payments;
make certain investments; sell certain assets; create liens on certain assets to secure debt; consolidate, merge, sell, or
otherwise dispose of all or substantially all of the Company’s assets; enter into certain transactions with the
Company’s affiliates; and designate the Company’s subsidiaries as unrestricted subsidiaries.

At any time prior to October 15, 2010, the Company may redeem ali or a part of the senior notes, at a
redemption price equal to 100% of the principal amount of senior notes redeemed plus the applicable premium and
accrued and unpaid interest and all additional interest then owing pursuant to the applicable registration rights
agreement, if any, to the date of redemption, subject to the rights of holders of senior notes on the relevant record
date to receive interest due on the relevant interest payment date,

On and after October 15, 2010, the Company may redeem the senior notes, in whole or in part, at the redemption
prices (expressed as percentages of principal amcunt of the senior notes to be redeemed) set forth below, plus
accrued and unpaid interest thereon to the appliceble date of redemption, subject to the right of holders of senior
notes of record on the relevant record date to receive interest due on the relevant interest payment date, if redeemed
during the twelve-month period beginning on October 15 of each of the years indicated below:

m Percentage
2010 - 104.750
2011 102.375
2012 and thereafter 100.000

In addition, until October 15, 2009, the Company may, at its option, on one or more occasions redeen up to
35% cf the apgregate principal amount of senior notes issued by it at a redemption price equal to 109.50% of the
aggregate principal amount thereof, plus accrued and unpaid interest therecn to the applicable date of redemption,
subject to the right of holders of senior notes of record on the relevant record date to receive interest due on the
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relevant interest payment date, with the net cash proceeds of one or more equity offerings; provided that at least 65%
of the sum of the aggregate principal amount of senior notes originally issued under the senior indenture issued under
the senior indenture after the issue date remains outstanding immediately after the occurrence of each such
redemption; provided further that each such redemption occurs within 90 days of the date of closing of each such
equity offering.

Senior Subordhnated Notes

The senior subordinated notes consist of $450.0 million aggregate principal amount of 11% senior subordinated
notes due 2016. Interest is payable semiannually. The senior subordinated indenture contains covenants limiting,
among other things, the Company’s ability and the ability of the Company’s restricted subsidiaries to: incur
additional debt or issue certain preferred shares; pay dividends on or make distributions in respect of the Company’s
capital stock or make other restricted payments; make certain investments; sell cerfain assets; create liens on certain
assets to secure debt; consolidate, merge, sell, or otherwise dispose of all or substantially all of the Company’s assets;
enter into certain transactions with the Company’s affiliates; and designate the Company’s subsidiaries as
unrestricted subsidiaries.

At any time prior to October 13, 2011, the Company may redeem all or a part of the senior subordinated notes at
a redemption price equal to 100% of the principal amount of senior subordinated notes redeemed plus the applicable
premium and accrued and unpaid interest to the date of redemption, subject to the rights of holders of senior
subordinated notes on the relevant record date to receive interest due on the relevant interest payment date. On and
after October 15, 2011, the Company may redeem the senior subordinated notes in whole or in part, at the
redemption prices (expressed as percentages of principal amount of the senior subordinated notes to be redeemed) set
forth below, plus accrued and unpaid interest thereon to the applicable date of redemption, subject to the right of
holders of senior subordinated notes of record on the relevant record date to receive interest due on the relevant
interest payment date, if redeemed during the twelve-month period beginning on October 15 of each of the years
indicated below:

Year Percentage
2011 105.500
2012 103.667
2013 101.833
2014 and thereafter 100.000

In addition, until October 15, 2009, the Company may, at its option, on one or more occasions redeem up to
35% of the aggregate principal amount of senior subordinated notes issued by it at a redemption price equal to 111%
of the aggregate principal amount thereof, plus accrued and unpaid interest thereon to the applicable date of
redemption, subject to the right of holders of senior subordinated notes of record on the relevant record date to
receive interest due on the relevant interest payment date, with the net cash proceeds of one or more equity offerings
{as defined in the senior subordinated indenture); provided that at least 65% of the sum of the aggregate principal
amount of senior subordinated notes originally issued under the senior subordinated indenture issued under the senior
subordinated indenture after the issue date remains outstanding immediately after the occurrence of each such
redemption; provided further that each such redemption occurs within 90 days of the date of closing of each such
equity offering.

Registration Rights

On October 24, 2006, the Company entered into registration rights agreements with respect to the senior notes
and the senior subordinated notes. Pursuant to the registration rights agreements, the Company has agreed that it will
use its reasonable best efforts to register with the Securities and Exchange Commission notes having
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substantially identical terms as the senior notes and notes having substantially identical terms as the senior
subordinated notes as patt of offers to exchange freely tradable exchange notes for cach series of notes (each, an
“Exchange Offer”). The Company is required to use its reasonable best efforts to cause each Exchange Offer to be
completed or, if required, to have one or more shelf registration statements declared effective, within 315 days after
the issue date of each of the senior notes and the senior subordinated notes. If the Company fails to meet this target
the annual interest rate on the applicable series of notes will increase by 0.25%. The annual interest rate on the
applicable series of notes will increase by an additional 0.25% for each subsequent 90 day period during which the
registration default continues, up to a maximum additional interest rate of 0.5% per year over the applicable interest
rate described above. If the registration default is corrected, the applicable interest rate on the applicable series of
notes will revert to the original level.

Interest Rate Protection

[n October 2006 we entered into a three-year interest rate swap to hedge the cash flows from our variable rate
debt, which effectively converted the hedged portion to fixed rate debt. The initial and ongoing assessments of hedge
effectiveness as well as the periodic measurements of hedge ineffectiveness are performed using the change in
variable cash flows method, These agreements hedge notional amounts of $800.0 million, $680.0 million and
$600.0 million for the year ending October 23, 2007, 2008 and 2009, respectively, of our $2.1 billion senior secured
term loan facility, In accordance with SFAS 133, Accounting for Derivative Insiruments and Hedging Aciivities,
these cash flow hedges are recorded at fair value with a corresponding eniry, net of taxes, recorded in other
comprehensive income until earnings are affected by the hedged item. At December 31, 2006, our gross fair value
asset position was approximately $0.5 million. We experienced no ineffectiveness during 2006.

The following chart sumimarizes interest rate hedge transactions effective during 2006 (dollars in thousands):

Nominal Fixed
Aceounting Method Effective Dates Amount Interest Rate Status
Change in variable cash flow 10/24/06-10/24/07  $800,000  5.0% — 5.005%  Outstanding
Change in variable cash flow 10/24/07-10/24/08  $680,000 5.0% — 5.005%  Outstanding
Change in variable cash flow 10/24/08-10/24/09  $600,000 5.0% — 5.005%  Outstanding

Buank Revolving Credit Facility

At December 31, 2005, we maintained a bank revelving credit facility of $400,000 which was to mature
November 15, 2009, The facility bore interest at a variable rate over a selected LIBOR based on our leverage. At
December 31, 2003, $220.0 million was outstanding on the revolving credit facility. The highest balance outstanding
on the credit facility during 2005 was $365,0 million. The average daily outstanding balance of the revolving credit
facility during 2005 was $257.9 million. The effective annual interest rate, inclusive of debt amortization costs, on
the revolving credit facility for the year ended Decemnber 31, 2005 was 4.53%. The commitment fee on the unused
revolving credit facility at December 31, 2005 was 0.175%,

We amended and restated our bank revolving credit facility on March 30, 2006. The Amended and Restated
Credit Agreement included the following features: increased the revolving credit available from $400 million to
$800 million; included an uncommitted add-on facility allowing an additional increase in the revolving credit
available from $800 million to $1.2 billion; increased the letter of credit commitment amount from $20 million to
£50 million; increased the swingline loan commitment amount from $10 million to $25 million; reduced the required
Consolidated Leverage Ratio from “2.5 to 1.0” fo “3.0 to 1.0”; reduced the minimum commitment fee from 15 basis
points to 8 basis points; reduced the maximum commitment fee from 25 basis points to 17.5 basis points; reduced the
maximum interest rate over the alternative base rate from 25 basis points to 0 basis points; reduced the minimum
interest rate over LIBOR from 75 basis points to 40 basis points; and reduced the maximum interest rate over LIBOR
from 125 basis points to 87.5 basis points. The average daily outstanding balance of the revolving
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credit facility from January 1, 2006 through October 23, 2006 was $540.3 million. The effective annual interest rate,
inclusive of debt amortization costs, on the revolving credit facility from January 1, 2006 through October 23, 2006
was 6.05%. The commitment fee on the unused revolving credit facility at October 23, 2006 was 0.15%. At

October 24, 2006, the outstanding balance, including accrued interest, due under the bank revolving credit facility of
approximately $663.3 million, was paid in full in connection with the consummation of the recapitalization. We also
charged to interest expense $3.9 million of unamortized debt issuance costs related to the paid off bank revolving
credit facility.

1. Income Taxes

Components of income tax expense, in thousands, were as follows:

Year Ended December 31,
2006 2003 2004
Current income tax expense:
Federal $44,865  §77,977  $51,486
State 2,992 5,198 2,819
Foreign 8,348 7,206 5,280

56,205 50,381 59,585

Deferred income tax expense (benefit):
Federal 8,876 (2,424) 5,893
State 424 (221) 282

9300  (2,645) 6,177
$65,505  $87,736  $65,762

A reconciliation of income tax expense computed at statutory tax rates compared to effective income tax rates
was as follows:

Year Ended
December 31,
2006 2005 2004
Statutory rate 35.0% 35.0% 335.0%
Non-deductible recapitalization expenses 10.9% 0.0% 0.0%
Nen-deductible losses in a majority owned subsidiary
which is not consolidated for tax purposes 19% 0.1% 0.0%
State income tax effect 15% 14% 1.0%
Tax credits (1.1% (0.3 (0.3)%
Other 0.6% 0.7% 1.1%

48.8% 36.9% 36.8%

The 2006 effective income tax rate was impacted by approximately $40.0 million of recapitalization transaction
costs which we estimate to be non-deductible for income tax purposes.
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Significant temporary differences between reported financial and taxable eamnings that give tise to deferred tax
assets and liabilities, in thousands, were as follows:

2006 2005

Allowance for doubtful accounts $ 3,144 § 3,784
Bernefit plans 3,573 2,674
Accrued expenses 4,943 2,048
Tax credits 9,628 —
Net operating loss carryforwards 39,502 917
Valuation allowance (1,253) (917)
Other 360 —

Total deferred tax assets 59,897 8,506
Defeired tax liabilities:
Depreciation and amortization $61,302  $35,846
Purchased portfolios — cost recovery 7,884 6,995
Prepaid expenses 3,213 2,432
International earnings 1,037 1,776
Foreign currency translation 145 (738)

Total deferred tax liabilities $73,581  $46,311

Net deferred tax liability $13,684  $37,805
Deferred tax assets / liabilities included in the balance sheet are:
Other cutrent assets $ 4636 § 2,368
Long-term defetred income taxes 18,320 40,173
Net deferred income taxes $13,684  $37.805

At December 31, 2006, the Company had federal and foreign net operating loss (“NOL") carryforwards in the
amount ¢f $115.1 million, In connection with the Raindance acquisition, the Company assumed a NOL of
approximately $115.1 million which will begin to expire in 2019. The use of these NOL carryforwards is subject to
limitations under Internal Revenue Code Section 382, As a result of these statutory limitations, the Company believes
that $104.3 million for those NOL’s that will be utilized tc offset future taxable income. The Company also has state
NOL carryforwards of approximately $115.1 million which begin to expire in 2019, of which $115.1 million was
acquired in the Raindance acquisition,

In 2006, 2005, and 2004, income tax benefits attributable to employee stock option transactions of
$50.8 million, $8.4 million and $6.2 million, respectively were allocated to shareholders’ equity.

In preparing our tax returns, we are required to interpret complex tax laws and regulations. On an ongoing basis,
we are subject to examinaftions by federal and state tax authorities that may give rise to different interpretations of
these complex laws and regulations. Due to the nature of the examination process, it generally takes years before
these examinations are completed and matters are resolved. At year-end, we believe the aggregate amount of any
additional tax liabilities that may result from these examinations, if any, will not have a material adverse effect on
our financial condition, results of operations or cash flows.
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12, Off-Balance Sheet Arrangements

During September 2006, the Sallie Mae purchased paper fimancing facility was terminated which resulted in
dissolution of a non-consolidated qualified special purpose entity (“QSPE™) established in December 2003 solely to
hold defaulted accounts receivable portfolios and related funding debt secured through the Sallie Mae facility. The
portfolios of the QSPE were purchased by a consolidated WAM subsidiary with funding pursuant to the Cargill
agreement. Termination of the agreement removed all remaining Sallie Mae related funding commitments and profit
sharing requirgments,

During September 2006, we purchased for approximately $30.5 million the building previously leased by us
under a synthetic lease, dated May 9, 2003, between Wachovia Development Corporation and West Facilities
Corporation.

At December 31, 2006 we do not participate in any off-balance sheet arrangements.

13. Employee Benefits and Incentive Plans
Qualified Refirement Plan

We have a multiple employer 401(k) plan, which covers substantiaily all employees twenty-one years of age or
older who will also complete a minimum of 1,000 hours of service in ¢ach calendar year, Under the plan, we match
50% of employees’ contributions up to 14% of their gross salary or the statutory limit which ever is less if the
employee satisfies the 1,000 hours of service requirement during the calendar year. Our matching contributions vest
25% per year beginning after the second service anniversary date. The matching contributions are 100% vested after
the employee has attained five years of service. Total employer contributions under the plan were approximately
$5.4 million, $3.2 million and $2.5 million for the years ended December 31, 2006, 2005 and 2004, respectively.

Non-Qualified Retirement Plans

We maintain a grantor trust under the West Corporation Executive Retirement Savings Plan (*Trust”). The
principal of the Trust, and any earnings thereon shall be held separate and apart from our other funds and shall be
used exclusively for the uses and purposes of plan participants and general creditors. Participation in the Trust is
voluntary and is restricted to highly compensated individuals as defined by the Internal Revenue Service. We will
match 50% of employee contributions, limited to the same maximums and vesting terms as those of the 401(k) plan.
Our total contributions under the plan wers approximately $1.5 million, $0.9 million and $0.6 million for the years
ended December 31, 2006, 2005 and 2004, respectively. Assets under the Trust at December 31, 2006 and 2005 were
$11.9 million and $8.5 million, respectively.

Effective January 2003, we established our Nonqualified Deferred Compensation Plan (the “Deferred
Compensation Plan”). Pursuant to the terms of the Deferred Compensation Plan, eligible management, non-emplovee
directors or highly compensated employees may elect to defer a portion of their compensation and have such
deferred compensation notionally invested in the same investments made available to participants of the 401(k) plan
or in notional Equity Strips. We match a percentage (50% in years 2006-2004) of any amounts notionally invested in
Equity Strips, where malched amounts are subject to 20% vesting each year. All matching contributions are 100%
vested five years after the employee has initiated participation in the matching feature of the Deferred Compensation
Plan. Amounts deferred under the Deferred Compensation Plan and any earnings credited thereunder shall be held
separate and apart from our other funds and shall be used exclusively for the uses and purposes of plan participants
and general creditors. Qur total contributions under the plan were approximately $2.0 million, $1.0 millicn and
£0.7 million for the years ended December 31, 2006, 2005 and 2004, respectively. Assets under the Deferred
Compensation Plan at December 31, 2006 and 2005 were $21.1 million and $12.7 million, respectively.
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Employee Stock Purchase Plan

We maintained an Employee Stock Purchase Plan (the “Stock Purchase Plan™). The Stock Purchase Plan
provides employces an opportunity to purchase Common Shares through annual offerings. Eacht employee
participating in any offering is granted an option to purchase as many full Common Shares as the participating
employee may elect so long as the purchase price for siuch Common Shares does not exceed 10% of the
compensation received by such employee from us during the annual offering period or 1,000 Commeon Shares. The
purchase price is to be paid through payroll deductions. The purchase price for each Common Share is equal to 100%
of the fair market value of the Common Share on the date of the grant, determined by the average of the high and low
NASDAQ National Market quoted market price ($38.045 at July 1, 2005). On the last day of the offering period, the
option to purchase Commeon Shares becomes exercisable. If at the end of the offering, the fair market value of the
Common Shares is less than 100% of the fair market value at the date of grant, then the options will not be deemed
exercised and the payroll deductions made with respect to the options will be applied to the next offering unless the
employee elects to have the payroll deductions withdrawn from ihe Stock Purchase Plan. Subsequent to June 30,
2006 this plan was suspended.

1996 & 2006 Stock Incentive Plans

Effective January 1, 2006, we adopted the fair value recognition provisions of SFAS 123R, using the modified-
prospective-transition method. Under that transition method, compensation cost recognized in 2006 and beyond
includles: (a) compensation cost for all share-based payments granted prior to, but not yet vested as of January I,
20086, based on the grant date fair value estimated in accordance with the provisions of SFAS 123, and
(b) compensation cost for all stock-based payments granted subsequent to January 1, 2006, based on the grant-date
fair value estimated in accordance with the provisions of SFAS 123R. Results for prior periods have not been
restated and there is no cumulative effect upon adoption of SFAS 123R.

During our annual stockholders meeting on May [1, 2006, the proposal to establish the 2006 Stock Incentive
Plan (the “Plan”) was approved. The Plan replaced the Amended and Restated West Corporation 1996 Stock
Incentivé Plan, which was scheduled to expire on December 31, 2009, In October 2006, in connection with the
recapitalization of West Corporation we terminated the Plan, The Plan authorized the granting to our employees,
consultants, directors and non-employee directors of options to purchase shares of our common stock (“Common
Shares™), as well as other incentive awards based on the Commaon Shares. As of iis effective date, awards covering a
maximum of 5,000,000 Common Shares could have been granted under the Plan. The expiration date of the Plan,
after which no awards could have been granted was April 1, 2016. However, the administration of the Plan generally
continues in effect until all matters relating to the payment of options previously granted have been settled. Options
granted under this Plan had a ten-year contractual term. Options vested and became exercisable within such period
{not to exceed ten years) as determined by the Compensation Committee; however, options granted to outside
directors generally vested aver three years.

Immediately following the recapitalization, each stock option issued and outstanding under our 1996 Stock
Incentive Plan and 2006 Stock Incentive Plan, whether or not then vested, was canceled and converted into the right
to receive payment from us (subject to any applicable withholding taxes) equal to the product of the excess of $48.75
less the respective stock option exercise price multiplied by the number of options held. Also immediately following
the recapitalization, the unvested restricted shares were vested and canceled and the holders of those securities
received $48.75 per share, less applicable withholding taxes. All options had grant date exercise prices less than
$48.75. Certain members of our executive officers agreed to convert (“rollover™) existing vested options in exchange
for new options. We recorded an expense of approximately $13.6 million in relation to the acceleration of vesting of
these options,

Prior to the accelerated vesting as a result of the recapitalization, we recognized the cost of al] share-based
awards on a straight-line basis over the vesting period of the award net of estimated forfeitures. Prior to the adoption
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of SFAS 123R, we presented all tax benefits of deductions resulting from the exercise of stock options as operating
cash flows in the Statement of Cash Flows. Beginning on January 1, 2006 we changed cur cash flow presentation in
accordance with SFAS 123R which requires the cash flows from the tax benefits resulting from tax deductions in
excess of the compensation cost recognized for those options {excess tax benefits) to be classified as finaneing cash
flows in the Statement of Cash Flows. The excess tax benefits for 2006 were approximately $50.8 million.

The following table presents the activity of the stock options for the fiscal years ended December 31, 2004 and
2005 and the partial year 2006 up to termination date of the plan on Qctober 24, 2006:

Stock Option Weighted Average

Shares Exercise Price
Qutstanding at January 1, 2004 6228982 § 16.32
Granted 1,764,001 25.68
Canceled (135,141) 22.76
Exercised (1,085,984) 13.42
Qutstanding at Decernber 31, 2004 6,771,858 19.10
Granted 873,789 35.33
Canceled {217,159) 26.77
Exercised (1,157,323) 18.87
Outstanding at December 31, 2005 6,271,165 21.22
Granted 823,250 45.48
Canceled (138,119) 37.38
Exercised (978,376) 17.95
Options outstanding at the termination of the plan, at October 24, 2006 5,977,920 % 24.72

The following table summarizes information about our employee stock options cuistanding prior to the plan’s
termination:

Weighted

Average Weighted Weighted
Stock Option Remaining Average Average
Shares Contractual Exercise Stock Option Exercise

Range of Exercise Prices Outstanding Life in Years Price Shares Exercisable Price
$8.00 -$13.6215 1,224,152 22§ 9.69 1,224,152 § 9.69
$13.6216 - $18.162 395,893 62 % 1614 180,743  § 15.89
$18.1621 - $22.7025 798,250 64 % 18.83 573461 B 18.86
$22.7026 - $27.243 1,624,029 7.1 § 2514 744,910 § 2539
$27.2431 - $31.7835 433,301 74§ 2949 128,959  § 29.51
$31.7836 - $36.324 418,255 83 § 3362 85,795 % 33.61
$36.3241 - $40.8645 329,500 89 § 3772 41,188 & 38.05
$40.8646 - §48.435 754,000 9.6 § 46.65 — § 0.00
$8.00 - $48.435 5,977,920 64 $ 24.03 2,979,208  $ 17.70
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We have estimaied the fair value of option awards on the grant date using a Black-Scholes option pricing model
that uses the assumptions noted in the following table. Expzcted volatilities are based on the historical volatility of
trading prices for our Common Shares. The expected life of options granted is derived fiom historical exercise
behavior. The risk-free rate for periods within the expected life of the option is based on the U.S. Treasury vield
curve in effect at the time of grant.

2006 2005 2004

Risk-free interest rate 4.7% 3.7% 2.5%
Dividend yield 0.0% 0.0% 0.0%
Expected volatility 14.3% 24.9% 32.5%
Expected life (years) 22 3.7 4.7

The weighted average fair value per share of options granted in 2006, 2005 and 2004 was $11.28, $8.76 and
$8,32, respectively. The tota! intrinsic value of options exercised during 2006, 2005 and 2004 was $26.1 million,
$23.0 million and $14.6 million, respectively.

The following table details what the effects on net income would have been had compensation expense for
stock-based awards been recorded in 2005 and 2004 based on the fair value method under SFAS 123R.

Year Ended December 31,
2005 2004

Net Income (in thousands);
As reported $150,349  $113,171
Add: Stock-based compensation included in reported net income, net of tax 339 304
Deduct: Total stock based compensation expense determined under the fair value method
under SFAS 123R, net of related tax benefits (10,672) _(11,872)

Pro forma $140,016  $101,603

2006 Executive Incentive Plan

In October 2006, the new board of directors approved the 2006 Executive Incentive Plan (“EIP™). The EIP was
established to advance the interests of the Company and its affiliates by providing for the grant to participants of
stock-based and other incentive awards. Awards under the EIP are intended to align the inceniives of the Company’s
executives and investors and to improve the performance of the Company. The administrator will select participants
from among those key employees and directors of, and consultants and advisors to, the Company or its affiliates
who, in the opinion of the administrator, are in a position to make a significant contribution to the success of the
Company and its affiliates. In addition, a maximum of 359,986 Equity Sirips (each comprised of eight (8) shares of
Class A Common and one {1) share of Clags L, Common), in each case pursuant to rollover options issued in
connection with the recapitalization, are anthorized 1o be delivered in satisfaction of rollover option awards under the
Plan. In addition, an aggregate maximum of 11,276,291 shares of Class A Comimon may be delivered in satisfaction
of ather Awards under the Plan.

In general, stock options granted under the EIP become exercisabie over a period of five years, with 20% of the
stock option becoming exercisable at the end of each year. Once an option has vested, it generally remains
exercisable until the tenth anniversary of the date of grant. In the case of a normal termination, the awards will
remain exercisable for the shorter of (i) the one-year period ending with the first anniversary of the participant’s
normal termination or {if) the pertod ending on the latest date on which such award could have been exercised.

F-30

Page 14 of

ecg ch eeg C e h



elOvk

WEST CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued}
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004

Stock option activity under the 2006 EIP for the year ended December 31, 2006 is set forth below:

Options Qutstanding

Options Weighted

Available Number Average

for Grant of Shares Exercise Price
Balance at January 1, 2006 — - 8 —
2006 Executive Incentive Plan options approved 3,075,347 _ _
Granted December 1, 2006 (2,555,000) 2,555,000 i.64
Balance at December 31, 20006 520,347 2,555000 % 1.64
Executive Management Rollover Options:
Balance at January 1, 2006 — — 5 —
Class A and L equity strip options available for roll over 3,239,738 — —
Class A and L equity strip options granted 3,239,721y 3,239,721 33.47
Balance at December 31, 2006 17 3,239,721  § 33.47

An Equity Strip is comprised of eight options of Class A stock and one option of Class L Stock. The rollover
options are fally vested and none were exercised or canceled during 2006.

None of the EIP options were exercised, vested or canceled during the year. At December 31, 2006, we expect
that 2,197,300 of these options will vest. There is no aggregated intrinsic value of options expected to vest at year
end.

The following table summarizes the information on the options granted under the EIP in 2006:

Outstanding Exercisable
Average Weighted Weighted
Remaining Average Average
Number of Contractual  FExercise  Numberof  Exercise
Exercise Price Options Life (years) Price Options Price
$1.64 2,555,000 9.83 $1.64 — $1.64

The following table summarizes the information on the Class A and L equity sirip options granted under the EIP
in 2006:

Outstanding Exercisable

Average Weighted Weighted
Remaining Average Average
Number of Contractual Exercise Number of Exercise

Range of Exercise Prices Options Life (years) Price Optigns Price
$33.00 2,877,309 59  $33.00 2,877,309  $ 33.00
$34.01 79,380 6.0 $ 34.01 79,380  § 34.01
$38.15 283,032 3.9 § 38.15 283,032 § 38.15
$33.00 - $38.15 3,239,721 59 § 3347 3239721 § 3347

The aggregate intrinsic value of these options at December 31, 2006 was approximately $24.0 million.

We account for the stock option grants under the 2006 EIP in accordance with SFAS 123R. Approximately
$42,000 was recorded as share-based compensation for the year ended December 31, 2006 for the 2006 EIP option
grants, The fair value of options granted under the 2006 EIP was $1.15 per option. We have estimated the fair value
of 2006 EIP option awards on the grant date using a Black-Scheles option pricing model that uses the assumptions
noted in the following table. Expected volatility was implied using the average four year historical stock price
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volatility for six companies that were used in applying the market approach to value the Company for the
recapitalization. The expected life of four years for the options granted was derived based on management’s view of
the likelihood of a change-of-control event occurring in that time frame. The risk-free rate for periods within the
expected life of the option is based on the U.S. Treasury yield curve in effect at the time of grant.

2006
Risk-free interest rate 4.65%
Dividend vyield 0.0%
Expected volatility 98.0%
Expected life (years) 4.0

At December 31, 2006 there was approximately $2.5 million of unrecorded and unrecognized compensation cost
relaied to unvested share based compensation under the 2006 EfP. No share-based compensation was recorded for
the management rollover options as these options were fully vested prior to the recapitalization which triggered the
rollover event.

Fre-recapitalization Restricted Stock

Unearned restricted stock grants totaled 47,851 and 79,389 shares prior to the recapitalization on October 24,
2006, and December 31, 2003, respectively. Prior to the adoption of SFAS 123R, we presented unearned restricted
stack grants in the stockholders’ equity section of the balance sheet. Beginning on January 1, 2006 we changed our
balance sheet presentation in accordance with SFAS 123R which requires unearned restricted stock grants to be
included in additional paid-in capital. As a result of the consummation of a recapitalization of the Company we
recorded an expense of approximately $0.5 miilion in relation to the acceleration of vesting of the restricted stock.
Compensation expense for restricted stock recognized for the years ended 2006, 2005 and 2004 were approximately
$0.8 millien, $0.5 millicn and $0.5 million, respectively.

Post recapitalization Restricted Stock

Grants of restricted stock under the EIP are in three tranches; 33.33% of the shares in Tranche 1, 22.22% of the
shares in Tranche 2 and 44.45% of the shares in Tranche 3. Vesting of restricted stock acquired under the Plan vest
during the grantee’s employment by the Company or its subsidiaries in accordance with the provisions of the EIP, as
follows:

The Tranche 1 shares will vest over a period of five years, with 20% of the stock option becoming exercisable at
the end of ¢ach year, Notwithstanding the above, 100% of a grantee’s outstanding and unvested Tranche 1 shares
shall vest immediately upon a change of control.

The vesting schedule for Tranche 2 and Tranche 3 shares is subject to the total return of the Investors and the
Investor internal rate of return (“IRR”} as of an exit event, subject to the following terms and conditions:
Tranche 2 shares shall become 100% vested upon an exit event if, after giving effect 1o any vesting of the
Tranche 2 shares on a exit event, [nvestors’ total return is greater than 200% and the Investor IRR exceeds 15%.
Tranche 3 shares will be eligible to vest upon an exit event if, after giving effect to any vesting of the
Tranche 2 shares and/or Tranche 3 shares on an exit event, Investors® total refurn is more than 200% and the Investor
IRR exceeds 15%, with the amount of Tranche 3 shares vesting vpon the exit event varying with the amount by
which the Investors’ total return exceeds 200%, as follows: 100%, if, after giving effect to any vesting of the
Tranche 2 shares and/or the Tranche 3 shares on an exit event, the Total Return is equal to or greater than 300%; 0%,
if, after giving effect to any vesting of the Tranche 2 shares and/or the Tranche 3 shares on an exit event, the total
return is 200% or less; and if, after giving effect to any vesting of the Tranche 2 shares and/or the Tranche 3 shares
on an exit event, the total return is greater than 200% and less than 300%, then the Tranche 3 shares shall vest by a
percentage between 0% and 100% determined on a straight line basis.
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Performance conditions that affect vesting are not reflected in estimating the fair value of an award at the grant
date as those conditions are restrictions that stem from the forfeitability of instruments to which employees have not
yet earned the right, Paragraph A64 of FAS 123R requires that if the vesting of an award is based on satisfving both 2
service and performance condition, the company must initially determine which outcomes are probable of
achievement and recognize the compensation cost over the longer of the explicit or implicit service period. Since an
exit event is currently not considered probable nor is meeting the performance objectives, no compensation costs will
be recognized on Tranches 2 or 3 until those events become probable. The unrecognized compensation costs of
Tranches 2 and 3 in the aggregate total $7.4 million.

Restricted Stock activity under the 2006 EIP for the year ended December 31, 2006 is set forth below:

Restricted Stock

Restricted Stock Outstanding
Available Number
for Grant of Shares Fair Value
Balance at Januvary 1, 2006 — — —
2006 Executive Incentive Plan shares approved 8,200,925 — —
Restricted Stock granted December 1, 2006 (7,720,000) 7,720,000 § 143
Balance at December 31, 2006 480,925 7,720,000 $ 143

The following table summarizes the information on the restricted stock granted under the EIP in 2006:

Quistanding
Weighted
Average Average
Remaining Grant Date
Number of Caontractual Fair Value
Iair Valne Sharces Life (vears) Price
$1.43 7,720,000 9.83 $1.43

We account for the restricted stock in accordance with SFAS 123R. Approximately $0.1 million was recorded as
share-based compensation for the year ended December 31, 2006 for the 2006 EIP restricted stock grants. The fair
value of the restricted stock granted under the 2006 EIP was $1.43. We have estimated the fair value of 2006 E[P
restricted stock grants on the grant date using a Black-Scholes option pricing model that uses the same assumptions
noted above for the 2006 EIP option awards. A 13% discount was applied to the fair value determined using the
Black-Scholes pricing model. This discount was determined through reference to the trading multiples of public
guideline companies to recognize the lack of marketability and liquidity in our commoen stock.

At December 31, 2006 there was approximately $3.6 million of unrecorded and unrecognized compensation cost
related to Tranche I unvested restricted stock under the 2006 EIP.

The components of stock-based compensation expense in thousands are presented below:

Year Ended December 31,

2006 2005 2004 .
Stock options 10,757 $ — § —
Restricted stock 291 538 483
Employee stock purchase plan 47 — —
Recapitalization affect on options and restricted stock 17,643 — —

$28,738  $538  $483
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The net income effect of stock-based compensation expense for 2006, 2005 and 2004 was approximately
$18.2 million, $0.3 million and $0.3 million, respectively.

14. Commiiments and Contingencies

From time to time, we are subject to lawsuits and claims which arise out of our operations in the normal course
of our business. West Corporation and certain of our subsidiaries are defendants in various litigation matters in the
ordinary course of business, some of which involve ¢laims for damages that are substantial in amount. We believe,
except for the items discussed below for which we are currently unable to predict the outcome, the disposition of
claims currently pending will not have a material adverse effect on our financial position, results of operations or
cash flows.

Sanford v. West Corporation ef al,, No. GIC 805541, was filed February 13, 2003 in the San Diego County,
California Superior Court. The original complaint alleged violations of the California Consumer Legal Remedies
Act, Cal. Civ. Code §§ 1750 et seq., unlawful, frandulent and unfair business practices in violation of Cal. Bus. &
Prof. Code §§ 17200 et seq., untrue or misleading advertising in violation of Cal. Bus. & Prof. Code §§ 17500 et
seq., and common law clzims for conversion, unjust enrichment, fraud and deceit, and negligent misrepresentation,
and sought monetary damages, including punitive damages, as well as restitntion, injunctive relief and attorneys fees
and costs. The complaint was brought on behalf of a purported class of persons in California who were sent a
Memberworks, Inc. (“MWF*) membership kit in the mail, were charged for an MWI membership program, and were
allegedly either customers of what the complaint contended was a joint venture between MWI1 and West Corporation
or West Telemarketing Corporation (“WTC™) or wholesale customers of West Corporation or WTC. WTC and West
Corporation filed a demurrer in the trial court on July 7, 2004. The court sustained the demurrer as to all causes of
action in plaintiff’s complaint, with leave to amend. WTC and West Corporation received an amended complaint and
filed a renewed demurrer. On January 24, 2005, the Court entered an order sustaining West Corporation and WTC’s
demurrer with respect to five of the seven causes of action. On February 14, 2005, WTC and West Corperation filed
a motion for judgment on the pleadings seeking a judgment as to the remaining claims. On April 26, 2005 the Court
granted the motion without leave to amend, The Court also denied a motion to intervene filed on behalf of Lisa
Blankenship and Vicky Berryman. The Court entered judgment in West Corporation’s and WTC’s favor on May 3,
2005. The plaintiff and proposed intervenors appealed the judgment and the order denying intervention. On June 30,
2006, the Fourth Appellate District Court of Appeals affirmed the entry of judgment against the original plaintiff,
Patricia Sanford, but reversed the denial of the motion to intervene and remanded the case for the trizl court to
determine whether Berryman and Blankenship should be added as plaintiffs through intervention or amendment of
the complaint,

On December 1, 2006, the trial court permitted Berryman and Blankenship to join the action pursuant to a
second amended complaint which contained the same claims as Sanford’s original complaint. West Corporation and
WTC filed a demurrer to the second amended complaint. The Court overruled that the demurrer, with one exception,
on December 4, 2006. On February 16, 2007, after receiving briefing and hearing argument on class certification, the
trial court certified a class consisting of “All persons in California, who, after calling defendants West Corporation
and West Telemarketing Corporation {collectively “West” or “defendants™) to inquire about or purchase another
product between September 1, 1998 through July 2, 2001, were; (a) sent a membership kit in the mail; (b) charged
for a MemberWorks, Inc. (“MWI”") membership program; and (¢} customers of a joint venture between MWT and
West or were wholesale customers of West (the “Class™). Not included in the Class are defendants and their officers,
directors, employees, agents and/or affiliates.” West and WTC intend to seek appellate review of this decision,
Discovery in the case is ongoing. The trial court has indicated that it will schedule a trial in or around February 2008.

Patricia Sanford, the original plaintiff in the litigation described above, had previously filed a complaint on
March 28, 2002 in the United States District Court for the Southern District of California, No., 02-¢v-0601-H,
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against WTC and West Corporation and MWI alleging, among other things, claims under 39 U.S.C. § 3009. The
federal court dismissed the federal claims against WTC and West Corporation and declined to exercise supplemental
jurisdiction ovet the remaining state law claims. Plaintiff proceeded to arbitrate her claims with MWI and refiled her
claims as to WTC and West Corparation in the Superior Court of San Diege County, California as described above.
Plaintiff has contended that the order of dismissal in federal court was not a final crder and that the federal case is
still pending against West Corporation and WTC. The District Court on December 30, 2004 confirmed the arbitration
award in the arbitration between plaintiff and MWI. Plaintiff filed a Notice of Appeal on January 28, 2005, Preston
Smith and Rita Smith, whose motion to intervene was denied by the District Court, have also sought to appeal. WTC
and West Corporation moved to dismiss the appeal and joined in 2 motion to dismiss the appeal filed by MWI. The
motions to dismiss have been referred to the merits panel, and the case has been fully briefed in the Ninth Circuit
Court of Appeals. On February 9, 2007, the Ninth Circuit heard oral arguments on the appeal. WTC and West
Corporation are currently unable to predict the outcome or reasonably estimate the possible loss, if any, or range of
losses associated with the claims in the state and federal actions described above.

Brandy L. Ritt, et al. v. Billy Blanks Enterprises, et al. was filed in January 2001 in the Court of Common Pleas
in Cuyahoga County, Ohio, against two of our clients, The suit, a purported class action, was amended for the third
time in July 2001 and West Corporation was added as a defendant at that time. The suit, which seeks statutory,
compensatory, and punitive damages as well as injunctive and other relief, alleges violations of various provisions of
Ohio’s consumer protection laws, negligent misrepresentation, fraud, breach of contract, unjust enrichment and civil
conspiracy in connection with the marketing of certain membership programs offered by our clients, On February 6,
2002, the court denied the plaintiffs’ motion for class certification. On July 21, 2003, the Ohio Court of Appeals
reversed and remanded the case to the trial court for further proceedings, The plaintiffs filed a Fourth Amended
Complaint naming West Telemarketing Corporation as an additional defendant and a renewed motion for class
certification. One of the defendants, NCP Marketing Group (“NCP™), filed for bankruptcy and on July 12, 2004
removed the case to federal court. Plaintiffs filed a motion to remand the case back to state court. On August 30,
2005, the U.S. Bankrptey Court for the District of Nevada remanded the case back to the state court in Cuyahoga
County, Ohio. The Bankruptcy Court also approved a settlement between the named plaintiffs and NCP and two
other defendants, Shape The Future International LLP and Integrity Global Marketing LLC. West Corporation and
West Telemarketing Corporation have filed motions for judgment on the pleadings and a motion for summary
Jjudgment. On March 28, 2006, the state court cettified a class of Ohio residents. West and WTC have filed a notice
of appeal from that decision, and plaintiffs have cross-appealed. West and WTC filed their opening brief on appeal
on June 23, 2006. Plaintiffs’ filed their opening brief on appeal on August 17, 2006. West and WTC filed their reply
brief on September 15, 2006, Plaintiffs’ reply brief was filed on September 28, 2006. The appeal was argued on
February 26, 2007. On April 20, 2006, the trial couri denied West and WTC’s motion for judgment on the pleadings.
West and WTC’s summary judgment motion remains pending. The trial court has stayed all further action in the case
pending resolution of the appeal. West Corporation and West Telemarketing Corporation are currently unable to
predict the outcome or reasonably estitmate the possible loss, if any, or range of losses associated with this claim.

Polygon Litigation. On July 31, 2006, Polygon Global Opportunity Master Fund (“Polygon”) commenced an
action against West Corporation, captioned Polygon Global Opportunity Master Fund v. West Corporation, in the
Court of Chancery of the State of Delaware, New Castle County. The complaint alleged, among other things, that
Polygon had complied with the statutory demand requirements of Section 220, and that Polygon’s purposes for the
inspection sought included: (i) valuing its West Corporation stock, {ii) evaluating whether members of West
Corporation’s special committee or board breached their fiduciary duties in approving the Agreement and Plan of
Merger in connection with our recapitalization dated as of May 31, 2006 between West Corporation and Omaha
Acquisition Corp, (“Merger Agreement”), and (jii) communicating with other West Corporation stockholders
regarding the vote on the Merger Agreement. The complaint sought an order compelling West to permit the
inspection sought and an award of Palygon’s costs and expenses. A hearing was held on September 21, 2006, On
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October 12, 2006, the Court of Chancery of the State of Delaware dismissed the complaint and entered judgment in
favor of West Corporation. On October 19, 2006, Polygon notified the Company that it was asserting appraisal rights
with respect to 3,500,000 shares of the Company™s common stock outstanding prior to the recapitalization. On
February 9, 2007, Polygon filed a petition for appraisal in the Court of Chancery of the State of Delaware, New
Castle County, seeking to have the Court determine the fair value of its shares and a monetary award of the fair
value, along with interest and attorney’s fees and costs. Included in our accrued expenses at December 31, 2005, is a
stock purchase obligation for approximately $170.6 million for this stock purchase obligation. We do not believe that
any difference between this accrual and the final settlement will have a material effect on our financial position,
results of operations, or cash fiows.

15. Business Segments

We operate in three segments: Communication Services, Conferencing Services and Receivables Management.
These segments are consistent with our managetnent of the business and operating focus.

The Communication Services segment is comnposed of dedicated agent, shared agent, automated,
business-to-business services and emergency infrastructure systems and services. The Conferencing Services
segment is composed of audio, web and video conferencing services. The Receivables Management segment is
composed of debt purchasing and collections, contingent/third party collections, government callections, first-party
collections and commercial collections. The following results for 2006 and 2005 include InPulse, lutrado, Raindance
and Sprint’s conferencing related assets from their respective acquisition dates for accounting purposes: Cctober 1,
2006, April 1, 2006, April 1, 2006 and June 3, 2005, respectively.

For the Year Ended December 31,

2006 2005 2004
Revenue:
Communication Services $1,020,242 % 873975 § 817,718
Conferencing Services 607,506 438,613 302,469
Receivables Management 234,521 216,191 99,411
Intersegment eliminations (6,231) {4,856) (2,215)
Total $1,856,038  $1,523,923  $1,217,383
Operating Income:
Communication Services $ 89065 5§ 122,076 % 105,638
Conferencing Services 119,437 105,793 67,264
Receivables Management 28,713 38,808 14,989
Total $ 237215 § 266,677 S 187,891
Depreciation and Amortization (Included in Operating Income):
Comrmunication Services 8 71,056 § 39,683 5 64,201
Conferencing Services 57,042 41,480 28,530
Receivables Management 8,882 8,319 5,755
Total $ 136,980 $ 109482 $ 98,486
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For the Year Ended December 31,

2006 2005 2004
Capital Expenditures:
Communication Services $ 40,043 $ 43,881 $ 41,871
Conferencing Services 34,090 17,640 13,440
Receivables Management 7,206 8,274 2,396
Corporate 32,556 7,060 2,179
Total $ 113,895 $ 76,855 $ 59,886
As of As of Asof
December 31, December 31, December 31,
2006 2005 2004
Assets:
Communication Services $ 933,716 $ 360,150 $ 370,527
Conferencing Services 835,399 749,168 549,540
Receivables Management 355,555 301,155 271,977
Corparate 411,186 88,189 79,162
Total $2,535,856 $ 1,498,662 § 1,271,206

Revenues and assets outside the United States are less than 10% of consolidated revenues and assets.

For 2006, 2005 and 2004, our largest 100 clients represented approximately 61%, 63% and 6% of total
revenue, respectively. Late in 2006, AT&T, Cingular, SBC and Bell South were merged. The aggregate revenue as a
percentage of our total revenue from these four entities in 2006, 2005 and 2004 were approximately 17%, 19% and
21% respectively. At December 31, 2006 these four entities represented approximately 10% of our gross receivables
compared to approximately 14% at December 31, 2005.

16. Concentration of Credit Risk

Qur accounts receivable subject us to the potential for credit risk with our customers. At December 31, 2006,
three customers accounted for 841.6 million or 14.6% of gross accounts receivable, compared to $34.6 million, or
15.9% of gross receivables at December 31, 2005. We perform ongoing credit evaluations of our customers’
financial condition. We mainfain an allowance for doubtful accounts for potential eredit losses based upon historical
trends, specific callection problems, historical write-offs, account aging and other analysis of all accounts and notes
receivable. As of February 9, 2007, $32.5 million of the $41.6 million of the December 31, 2006 gross accounts
receivable, noted above had been collected.
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17. Supplemental Cash Flow Information

The following table summarizes, in thousands, supplemental information akout our cash flows for the years

ended December 31, 2006, 2005 and 2004;

Page 22 of

Years Ended December 31,
2006 2005 2004
SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the period for interest $ 68,775 §13,595 ¥ 8,680
Cash paid during the period for income taxes, net of $6,801 of refunds in
2000 $ 20,987 §$71,836  $48,778
SUPPLEMENTAL DISCL.OSURE OF NONCASH INVESTING
ACTIVITIES:
Future obligation related to acquisitions $ 5100 $ 3400 $ 3,669
Conversion of note payable to an equity interest in a majority owned
subsidiary $ —  $10291 $§ —
SUPPLEMENTAL DISCLOSURE OF NONCASH FINANCING
ACTIVITIES:
Issuance of restricted stock $ 8§ 3 — § 1,000
Issuance of stock from treasury reserves $ — $2697 $§ —
Stock purchase obligations $(i70625) § — $ —
Value of roll over shares fromn the Founders and management $280,043 § — $ —
18. Quarterly Results of Operations (Unaudited)
The following is the summary of the unaudited quarterly results of operations for the two years ended
December 31, 2006 and 2005.
Three Months Ended
March 31, June 30, September 30, December 31,
2006 2006 2006 2006(1)
{Amounts in thousands)
Revenue. $424,738 $461,678 3 473,245 § 496,377
Cost of services 197,291 200,123 206,733 214,375
Gross Profit 227,447 261,555 266,512 282,002
SG&A 156,058 185,052 183,315 275,876
Operating income 71,389 76,503 83,197 6,126
Net income $ 41,064 $37,750 0§ 42921 § (50,907)
F-38
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Three Months Ended
March 31, June 30, September 30, December 31,
2005 2008 2005 2005

{Amounts in thousands)
Revenue $359,557 £369,788 $ 389,814 $ 404,764
Cost of services 165,937 165,207 174,239 181,908
Gross Profit 193,620 204,491 215,575 222 856
SG&A 134,541 138,386 146,911 150,027
Operating income 59,079 66,105 68,664 72,829
Net income $ 33540 §$37458 § 37825 % 41,526

{1} Net income in the fourth quarter 2006 was affected by recapitalization expenses, accelerated share-based
compensation and interest expense associated with the financing of the recapitalization aggrepating
approximately $140.9 million. Further, approximately $37.2 million of these fourth quarter expenses are
estimated to be non-deductible for income tax purposes.

19. Subsequent Events

Subsequent to December 31, 2006, we announced that we had entered into definitive agreements to acquire two
privately held companies, TeleVox Software, Inc. and CenterPost Communications in separate transactions. TeleVox
and CenterPost are leading firms in the large and rapidly growing notifications market. The total purchase price of
these two transactions, before transaction expenses and working capital adjustments, is approximately $161.0 million
and is expected to be funded with cash on hand and the Company’s existing credit facility. For operating and
reporting purposes, both of these acquisitions will be included in our Communication Services segment. The
CenterPost transaction closed on February 1, 2007 and the TeleVox transaction is expected to close on March [,
2007.

Subsequent to December 31, 2006 we refinanced the senior secured term loan facility. The general terms of the
refinancing were a re-pricing, an expansion of the facility by $165.0 million and a soft call option. The re-pricing
calls for a pricing grid based on our debt rating from 2.75% to 2.125% for LIBOR rate loans, currently priced at
2.375%, and 1.75% to 1.125% for base rate loans, currently priced at 1.375%. Afier the expansion of the senior
secured term loan facility the aggregate facility is $2.265 billion. The soft call option provides for a premium equal to
1.0% of the amount of the repricing payment in the event that prior to the first anniversary of the refinancing we elect
another refinancing amendment.

20. Financial Information for Subsidiary Guarantor and Subsidiary Non-Guarantor

In connection with the issuance of the senior notes and senior subcrdinated notes, West Corporation and our
U.5. based wholly owned subsidiarics guaranteed the payment of principal, premium and interest. Presented below is
consolidated financial information for West Corporation and our subsidiary guarantors and subsidiary non-gnarantors
for the periods indicated.
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SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS

WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)

YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dollars in Thousands)

Year Ended December 31, 2006

Parent/ Guarantor  Non-Guarantor

Eliminations and
Consolidating

Page 24 of

Issuer Subsidiaries Subsidiaries Entries Consolidated

REYENUE $ — $1,638642 § 276,520 3 (39,124) $1,856,038
COST OF SERVICES — 757,916 119,730 (59,124) 818,522
SELLING, GENERAL AND

ADMINISTRATIVE EXPENSES 185 740,416 59,700 —_ 800,301
OPERATING INCOME (185) 140,310 97,090 — 2377215
OTHER INCOME (EXPENSE):

Interest Income 2,793 2,143 1,145 — 6,081

Interest Expense (670) (84,982) (9,152) — (94,804)

Subsidiary litcome 29,845 37,336 — (67,181) —

Other, net 58,261 (55,294) (904) — 2,063

90,229  (100,797) (8,911} (67,181]) (86,660)

INCOME BEFORE INCOME TAX

EXPENSE AND MINORITY INTEREST 90,044 39,513 88,179 {67,181) 150,555
INCOME TAX EXPENSE 21,281 10,134 34,090 — 65,503
INCOME BEFORE MINORITY

INTEREST 68,763 29,379 54,089 (67,181) 35,050
MINORITY INTEREST IN NET INCOME — — 16,287 — 16,287
NET INCOME $68,763 $§ 29379 § 37,802 3 (67,181) § 68,763

F-40
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)

YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dollars in Thousands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS

REVENUE
COST OF SERV

ICES

SELLING, GENERAL AND

ADMINISTRATIVE EXPENSES

OPERATING INCOME

OTHER INCOME (EXPENSE):

Interest Income

Interest Expense
Subsidiary Income

Other, net

INCOME BEFORE INCOME TAX
EXPENSE AND MINORITY INTEREST

INCOME TAX EXPENSE

INCOME BEFORE MINORITY

INTEREST

MINORITY INTEREST IN NET INCOME

Year Ended December 31, 2005

Guarantor
Subsidiaries

Parent/
Issuer

MNon-Guarantor
Subsidiaries

Eliminations and
Consolidating
Entries

Consdlidated

— $1,357,123 § 217,890 §  (51,090) $1,523,923
644,316 94,155 (51,090) 687,381
459 524984 44,422 — 569,865
(459) 187,823 79,313 — 266,677
841 181 477 — 1,499
(708)  (10,129) @,521) —  (15,358)
113,771 34,175 — (147,946) —
58,056  (58,832) 1,454 — 678
171,960  {34,605) (2,590) (147,946) (13,181
171,501 153,218 76,723 (147,946) 253,496
21,152 39,684 26,900 — 87,736
150349 113,534 49,823 (147,946) 165,760
— — 15,411 — 15,411

Page 25 of

ECg

NET INCOME $150,349 § 113,534 § 34412 § (147,946) § 150,349
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WEST CORPORATION
NOTES TQ CONSOLIDATED FINANCIAL STATEMENTS — (Confinuned)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dollars in Thousands)
SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF OPERATIONS
Year Ended December 31, 2004
Eliminations and
Parent/ Guarantor Non-Gunarantor  Consalidafing
Issugr Subsidiaries Subsidiaries Eniries Consolidated
REVENUE — $L,120,088 § 114,094 § (16,799 $1,217,383
COST OF SERVICES — 512,593 46,185 {16,799 541,979
SELLING, GENERAL AND
ADMINISTRATIVE EXPENSES (1t7y 454,871 32,759 — 487,513
OPERATING INCOME 117 152,624 35,150 —_ 187,891
OTHER INCOME (EXPENSE):
Interest Income 421 474 — — 895
Interest Expense (1,896) (4,987) (2,498) — (9,381)
Subsidiary Income 51,410 20173 — (71,583) —
Other, net 97,862  (95,784) 40 — 2,118
147,797  (80,124) (2,458) (71,583) {6,368)
INCOME BEFORE INCOME TAX
EXPENSE AND MINORITY INTEREST 147,914 72,500 32,692 {71,583) 181,523
INCOME TAX EXPENSE 34,743 21,096 9,923 — 65,762
INCOME BEFORE MINORITY
INTEREST 113,171 51,404 22,769 (71,583) 115,761
MINORITY INTEREST IN NET INCOME — — 2,580 — 2,590
NET INCOME $113,171 51404 § 20,179 $  (71,583) § 113,171
F-42
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)

YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
{Doflars in Thousands)

SUPPLEMENTAL CONDENSED BALANCE SHEET

December 31, 2006

Eliminations and

Parent/ Guarantor Non-Guarantor Consolidating
Issuer Subsidiaries _ Subsidiaries Entries Consolidated
ASSETS
CURRENT ASSETS:
Cash and cash equivalents $ 202610 §8 (13,358)% 25,680 3 — 3 214932
Trust cash — 7,104 — 7,104
Accounts receivable, net — 262,723 22,364 285,087
Intercompany receivables 95,680 — — (95,680) —
Portfolio reccivables, current portion — — 64,651 64,651
Other current assets 16,875 33,848 3,659 54,382
Total current asscts 315,165 290,317 116,354 {95,680) 626,156
Property and cquipment, net 66,760 209,657 13,290 294,707
PORTFOLIO RECEIVABLES, NET OF CURRENT
PORTION — 85,006 85,006
INVESTMENT IN SUBSIDIARIES 1,794,351 30,116 — (1,824,967) —
GOODWILL — 1,186,375 —_— 1,186,375
INTANGIBLES, net — 194,996 416 195,412
OTHER ASSETS 128,695 18,230 1,275 148,200
TOTAL ASSETS $ 2,305,471 $1,929,691 § 221,341 § (1,920,647 § 2,535,856

LIABILITIES AND STOCKHOLDERS' EQUITY (DEFICIT)

CURRENT LIABILITIES:

Page 27 of

Accounts payable 3 3229 § 31,43 § 5950 % — & 40,613

Intercompany payables — 32,248 63,432 (95,680) —

Accrued expenses 243,814 116,540 15,603 375,957

Current maturities of long term debt 21,000 — — 21,000

Current maturities of portfolio notes payable — — 59,656 59,656

Income tax payable 39,636 (43,332) 4,076 360

Total current liabilitics 307,679 136,870 148,717 (95,680) 497,586
PORTTFOLIO NOTES PAYABLE | less cutrent

maturitics — — 27,590 27,590
LONG-TERM OBLIGATIONS, less current maturities 3,179,000 — — 3,179,000
DEFERRED INCOME TAXES 25,035 (6,362) (333) 18,320
OTHER LONG TERM LIABILITIES 17,655 4,949 4,355 26,959
MINORITY INTEREST — — 10,299 10,299
CLASS L COMMON STOCK 903,656 — — 903,656
TOTAL STOCKHOLDERS® EQUITY (DEFICIT) (2,127,554) 1,794,234 30,733 (1,824,967) (2,127,554}
TOTAL LIABILITIES AND STOCKHOQLDERS'

EQUITY (DEFICIT) $ 2305471 $1,929691 § 221,341 § (1,920,647 $ 2,535,856
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WEST CORPORATION
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Ceonfinued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
{Dollars in Thousands)
SUPPLEMENTAL CONDENSED BALANCE SHEET
December 31, 2005
Eliminations and
Parent/ Guarantor  Non-Guarantor  Consolidating
Issuer Subsidiaries Subsidiaries Entries Consolidated
ASSETS
CURRENT ASSETS;
Cash and cash equivalents $ 20,831 § (2,386 % 12,390 § — $ 30,833
Trust cash —- 3,727 — 3,727
Accounts receivable, net — 201,680 16,126 217,306
Intercompany receivables 18,097 — — (18,097) —
Portfolio receivables, current portion — — 35,407 35,407
Other current assets 2,256 23,800 2,511 28,567
Total current assets 41,184 226,821 66,434 {18,097y 316,342
Property and equipment, net 39,844 177,259 17,768 234,871
PORTFOLIO RECEIVABLES, NET OF
CURRENT PORTION — — 59,043 59,043
INVESTMENT IN SUBSIDIARIES 1,191,290 53,981 — (1,245,271) —
GOODWILL — 717,624 — 7,624
INTANGIBLES, net -— 139,726 621 140,347
OTHER ASSETS 24,431 4272 1,732 30,435
TOTAL ASSETS $1,256,749 $1,319,683 § 145,398 § (1,263,368) $1,498,662
LIABILITIES AND STOCKHOLDERS® EQUITY
CURRENT LIABILITIES:
Accounts payable $ 5230 § 26371 % 5,769 % — $ 37370
[ntercompany payables — 1,655 16,442 (18,097) —
Accrued expenses 30,188 92,615 9379 132,182
Current maturities of portfolio notes
payable — — 27,2715 27,275
Income tax payable 13,519 (6,563) 2,512 9,468
Total current liabilities 48,937 114,078 61,377 (18,097) 206,295
PORTFOLIO NOTES PAYABLE |, less
current maturities — — 13,245 13,245
LONG-TERM OBLIGATIONS, less current
maturities 220,000 — — 220,000
DEFERRED INCOME TAXES 28,116 12,098 4D 40,173
OTHER LONG TERM LIABILITIES 27,828 2,366 1,578 31,772
MINORITY INTEREST — — 15,309 15,309
TOTAL STOCKHOLDERS® EQUITY 971,868 1,191,141 54,130 (1,245271) 971,868
TOTAL LIABILITIES AND
STOCKHOLDERS® EQUITY $1,296,749 $1,319,683 § 145,598 § (1,263,368) $1,498,662

F-44

Page 28 of

ecg

ch eeg c e h



elOvk

WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dollars in Thousands)

Page 29 of

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

Year Ended December 31, 2006

Parent/ Guarantor Non-Guarantor
Issuer Subsidiaries Subsidiaries Consolidated
NET CASH PROVIDED BY OPERATING
ACTIVITIES: b — § 151417 § 45221 § 196,638
CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions (538,817) (104,873) — {643,690)
Purchase of portfolio receivables e — (114,560)  (114,560)
Purchase of property and equipment (32,556) (72,098} (9,241) (113,895)
Collections applied to principal of portfolio receivables — — 59,353 59,353
Other 13 526 — 539
Net cash provided by (used in) investing activities (371,360) (176,445) {64,448)  (812,253)
CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from issuance of new debt and bonds 3,200,000 — — 3,200,000
Consideration paid to sharcholders in exchange for stock  (2,790,911) — —  {2,790,911)
Consideration paid to stock option helders in exchange
for options (119,638) — —_ (119,638)
Proceeds from private equity sponsors 725,750 — — 725,750
Net change in revolving credit facility (220,000) _— — (220,000)
Debt issuance costs (109,591) — — (109,591)
Proceeds from stock options exercised 18,540 — — 18,540
Excess tax benefits from stock options exercised 50,794 — — 50,794
Proceeds from issuance of portfolio notes payable — — 97,871 97,871
Payments of portfolio notes payable — — (51,144) (51,144)
Payments of capital lease obligations — {6,313) — (6,313)
Other 4,485 — — 4485
Net cash (used in) provided by financing activities 759,429 (6,313) 46,727 799,843
Intercompany (6,290) 20,369 (14,079) —
EFFECT OF EXCHANGE RATES ON CASH AND
CASH EQUIVALENTS — — (131) (131)
NET CHANGE IN CASH AND CASH EQUIVALENTS 181,779 (10,972) 13,290 184,097
CASH AND CASH EQUIVALENTS, Beginning of
period 20,831 (2,386) 12,390 30,835
CASH AND CASH EQUIVALENTS, End of period £ 202,610 § (13,358) % 25,680 § 214,932
E-45
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMEER 31, 2006, 2005 AND 2004
(Dollars in Thousands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

Year Ended December 31, 2005

Parent/ Guarantor Non-Guarantor

Issuer Subsidiaries

Subsidiaries

Consolidated

Page 30 of

NET CASH PROVIDED BY OPERATING ACTIVITIES: § — $234,497 $ 41,817 § 276,314
CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions —  (208,785) (860) (209,645)
Purchase of portfolio receivables — — (75,302) (75,302)
Purchase of property and equipment (7,060  (64,496) (5,299) (76,855)
Collections applied to principal of portfolio receivables — — 64,395 64,395
Other 253 — — 253
Net cash provided by {used in) investing activities (6,807) (273,281) (17,066)  (297,154)
CASH FLOWS FROM FINANCING ACTIVITIES:
Net change in revolving credit facility (10,000) — — (10,000)
Proceeds from stock options exercised 21,175 — — 21,175
Proceeds from issuance of portfolio notes payable — — 66,765 66,765
Payments of portfolio notes payable — — (54,743)  (54,743)
Net cash (used in) provided by financing activities 11,175 — 12,022 23,197
Intercompany 2,903 38,312 (41,215) —
EFFECT OF EXCHANGE RATES ON CASH AND
CASH EQUIYALENTS — 148 148
NET CHANGE IN CASH AND CASH EQUIVALENTS 7,271 (472) {4,294) 2,505
CASH AND CASH EQUIVALENTS, Beginning of period 13,560 (1,914) 16,684 28,330
CASH AND CASH EQUIVALENTS, End of period $20,831 § (2,386) % 12,390 $§ 30,835
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WEST CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS — (Continued)
YEAR ENDED DECEMBER 31, 2006, 2005 AND 2004
(Dellars in Thousands)

SUPPLEMENTAL CONDENSED CONSOLIDATING STATEMENTS OF CASH FLOWS

NET CASH PROVIDED BY OPERATING ACTIVITIES:

CASH FLOWS FROM INVESTING ACTIVITIES:
Business acquisitions

Purchase of portfolic receivables
Purchase of property and equipment

Collections applied to principal of portfolio receivables

Other

Net cash provided by (used in) investing activities
CASH FLOWS FROM FINANCING ACTIVITIES:

Payments of long-term obligations
Net change in revolving credit facility

Debt issuance costs

Proceeds from stock options exercised

Proceeds from issuance of portfolio notes payable

Payments of portfolio notes payable

Net cash (used in) provided by financing activities

Intercompany

EFFECT OF EXCHANGE RATES ON CASH AND
CASH EQUIVALENTS
NET CHANGE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, Beginning of period

CASH AND CASH EQUIVALENTS, End of period

F-47

Year Ended December 31, 2004

Parent/ Guarantor Non-Guarantor
Issuer Subsidiarics  Subsidiaries  Consolidated
5 — §$ 199,116 § 18,260 § 217,376

—  (159,954) (33,931)  (193,885)
(28,683)  (28,683)

(2,179)  (51,195) (6.512)  (59,886)
— — 19,713 19,713
1,998 — — 1,998
(181) (211,149) (49,413)  (260,743)
(192,000) — — (192,000
230,000 — — 230,000
(1,068) — — (1,068)
14,553 — 14,553

— — 25316 25,316
— —_ (28,534)  (28,534)

51,485 _ (3218) 48267
(36,802)  (8,753) 45,555 —
— — (525) (525)
14,502 (20,786) 10,659 4,375
(942) 18,872 6,025 23,955

$ 13,560 § (1914 § 16,684 & 28,330
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Schedule 11
WEST CORPORATION AND SUBSIDIARIES
CONSOLIDATED VALUATION ACCOUNTS
THREE YEARS ENDED DECEMBER 31, 2006
Additions -
Reserves Charged
Balance Obtained (Credited) Deductions —
Beginning with to Cost and Amounts Balance
Description of Year Acquisitions Expenses Charged-Off End of Year
(Amounts in thousands)
December 31, 2006 — Allowance for doubtful
accounts — Accounts receivable $10489 § 230 % {583) § 1,593 § 8,543
December 31, 2005 — Allowance for doubtful
accounts — Accounts receivable $10,022 § — § 2,803 3 2336 § 10,489
December 31, 2004 -— Allowance for doubtful
accounts — Accounts receivable $11,208 § 1107 § 5706 % 7,999 § 10,022
3-1
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EXHIBIT INDEX

Exhibits identified in parentheses below, on file with the SEC are incorporated by reference into this report.

Exhibit
Number

2.01

2.02

2.03

2.04

2.05

206

2.07

3.01

3.02

10.01

10.02

10.03

10.04.

10.05

Deseription

Purchase Agreement, dated as of July 23, 2002, by and among the Company, Attention, LL.C,
the sellers and the sellers’ representative named therein (incorporated by reference to

Exhibit 2.] to Form 8-K dated August 2, 2002)

Agreement and Plan of Merger, dated as of March 27, 2003, by and among West Corporation,
Dialing Acquisition Corp., ITC Holding Company, Inc. and, for purposes of Sections 3.6, 4.1
and 8.13 and Articles 11 and 12 only, the Stockholder Representative (incorporated by
reference to Exhibit 2.1 to Form 8-K dated April 1, 2003)

Purchase Agreement, dated as of July 22, 2004, by and among Worldwide Asset Management,
LLC; National Asset Management Enterprises, Inc.; Worldwide Asset Collections, LLC;
Worldwide Asset Purchasing, LLC; BuyDebtCo LLC; The Debt Depot, LLC; Worldwide
Assets, Inc., Frank J. Hanna Jr., Darrell T. Hanna, West Corporation and West Receivable
Services, Inc. (incotporated by reference to Exhibit 2.1 to Current Report on Form 8-K filed
on August 9, 2004)

Purchase Agreement, dated as of July 22, 2004, by and among Asset Direct Mortgage, LLC,
Frank J. Hanna, Jr., Darrell T. Hanna and West Corporation (incorporated by reference to
Exhibit 2.2 to Current Report on Form $-K filed on August 9, 2004)

Asset Purchase Agreement, dated as of May 9, 2005, among InterCall, Inc., Sprint
Communications Compary L.P. and Sprint Corporation, solely with respect to certain sections
thereof (incorporated by reference to Exhibit 2.1 to Current Report on Form §-K filed on
June 9, 2005)

Agreement and Plan Merger, dated January 29, 2006, by and among West Corporation, West

. Imternational Corp. and Intrado Inc. (incorporated by reference to Exhibit 2.06 to Form 10-K

filed February 24, 2006)

Agreement and Plan Merger, dated February 6, 2006, by and among Raindance
Communications, Inc., West Corporation and Rockies Acquisition Corporation (incorporated
by reference to Exhibit 2.07 to Form 10-K filed February 24, 2006)

Amended and Restated Certificate of Incorporation of the Company (incorporated by
reference to Exhibit 3.1 to Form 8-K dated October 30, 2006)

Amended and Restated By-Laws of the Company (incorporated by reference to Exhibit 3.2 to
Form §-K dated October 30, 2006)

Indenture, dated as of October 24, 2006, among West Corporation, the Guarantors named on

. the Signature Pages thereto and The Bank of New York, as Trustes, with respect to the 91/2%

senior notes due 2014 (incorporated by reference to Exhibit 4.1 to Form 10-Q) filed on
November 9, 2006)

Indenture, dated as of October 24, 2006, among West Corporation, the Guarantors named on
the Signature Pages thereto and The Bank of New York, as Trustee, with respect to the

1 1% senior subordinated notes due 2016 {incorporated by reference to Exhibit 4.2 to

Form 10-Q filed on November 9, 2006)

Employment Agreement between the Company and Thomas B. Barker dated January 1, 1999,
as amended March 13, 2006 (incorporated by reference to Exhibit 10.01 to Form 10-Q filed
May 4, 2006)(1)

Employment Agreement between the Company and Paul M, Mendlik dated November 4,
2002, as amended March 13, 2006 (incorporated by reference to Exhibit 10.07 to Form 10-Q
filed May 4, 2006)(1)

Registration Rights Agreement, dated as of Qctober 24, 2006, among West Corporation, the
Guarantors Signatory thereto and Deutsche Bank Securities Inc., Lehman Brothers Inc., Banc
of America Securities LLC, Wachovia Capital Markets, LLC and GE Capital Markets, Inc.,
with respect to the 9!/2% senior notes due 2014 (incorporated by reference to Exhibit 4.3 to
Form 10-Q filed on November 9, 2006)
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Exhibit

Number

10.06

10.07

10.08

10.0%

Description

Registration Rights Agreement, dated as of October 24, 2006, among West Corporation, the
Guarantors Signatory thereto and Deutsche Bank Securities Inc., Lehman Brothers Inc., Banc
of America Securities LLC, Wachovia Capital Markets, LLC and GE Capital Markets, Inc.,
with respect to the 11% senior subordinated notes due 2016 (incorporated by reference to
Exhibit 4.4 to Form 10-Q filed on November 9, 2006)

Lease, dated Seplember 1, 1994, by and between West Telemarketing Corporation and
99-Maple Partnership (Amendment No. 1) dated December 10, 2003 (incorporated by
reference to Exhibit 10.07 to Form 10-K filed February 24, 2006}

Employment Agreement between the Company and Nancee R. Berger, dated January 1, 1999,
ag amended March 13, 2006 (incorporated by reference to Exhibit 10.02 to Form 10-Q filed
May 4, 2006)(1)

Registration Rights and Coeordination Agreement, dated as of October 24, 2006, among West
Corporation, THL Investors, Quadrangle Investors, Other Investors, Founders and Managers

_ named therein (incorporated by reference to Exhibit 4.5 to Form 10-Q filed on November 9,

10.10
10.11
10.12
1013

10.14

2006)

Bmployment Agreement between the Company and Mark V. Lavin dated July 1, 1999, as
amended March 13, 2006 (incorporated by reference to Exhibit 10.05 to Form 10-Q filed
May 4, 2006)(1)

Employment Agreement between the Company and Steven M. Stang] dated January 1, 1999,
as amended March 13, 2006 (incorporated by reference to Exhibit 10.09 to Form [0-Q filed
May 4, 2006)(1)

Employment Agreement between the Company and Michael M. Sturgeon, dated January 1,
1999, as amended March 13, 2006 (incorporated by reference to Exhibit 10,11 to Form 10-Q
filed May 4, 2006)(1)

Employment Agreement between the Company and Jon R. (Skip) Hanson, dated October 4,
1999, as amended March 13, 2006 (incorporated by reference to Exhibit 10.04 to Form 10-Q
filed May 4, 2006)(1)

Credit Agreement, dated as of October 24, 2006, among West Corporation, as Borrower, The
Lenders Party thereto, Lehman Commercial Paper Inc., as Administrative Agent and Swing
Line Lender, Deutsche Bank Securities Inc. and Bank of America, N.A., as Syndication
Agpents, and Wachovia Bank, Natienal Association and General Electric Capital Corporation,
as Co-Documentation Agents, Lehman Brothers Inc. and Deutsche Bank Securities Inc., as
Joint Lead Arrangers and Lehman Brothers Inc., Deutsche Bank Securities Inc, and Banc of

- America Securities LLC, as Joint Bookrunners (incorporated by reference to Exhibit 10.1 to

10.15

10.16

10.17

10.18

10,19

10.20

Form 10-Q filed on November 9, 2006)

Employment Agreement between the Company and Michael E. Mazour, dated January 9,
2004 as amended March 13, 2006 (incorporated by reference to Exhibit 10,06 to Form 10-Q
filed May 4, 2006)(1)

Guarantee Agreement, dated as of October 24, 2006, among The Guarantors identified therein
and Lehman Commercial Paper Inc., as Administrative Agent (incorporated by reference to
Exhibit 10.2 to Form 10-Q filed on November 9, 2006)

West Corporation Nonqualified Deferred Compensation Plan (incorporated by reference to
Annex B to Schedule 14A filed April 10, 2003)(1)

Employment Agreement between the Company and Joseph Scott Etzler, dated May 7, 2003,
as amended March 13, 2006 (incorporated by reference to Exhibit 10.03 to Form 10-Q filed
May 4, 2006)(1)

Security Agreement, dated as of October 24, 2006, among West Corporation, The Other
Grantors Identified therein and Lehman Commercial Paper Inc., as Adminisirative Agent
(incorporated by reference to Exhibit 10.3 to Form 16-Q filed on November 9, 2006)
Intellectual Property Security Agreement, dated as of October 24, 2006, among West
Corporation, The Qther Grantors Identified therein and Lehman Commercial Paper Inc., as
Administrative Agent (incorporated by reference to Exhibit 10.4 to Form 10-Q filed on
November 9, 2006)
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10.27
10.28
10.29
10.30

10.31

1032

10.33
10.34
10.35
10.36

10.37

1038

16.39
10.40

10.41

21,61
31.01

Description

Deed of Trust, Assignment of Leases and Rents, Security Agreement and Financing
Statement, dated October 24, 2006, from West Corporation, as Trustor to Chicago

Title Insurance Company, as Trustee and Lehman Commercial Paper Inc., as Beneficiary
(incerporated by reference to Exhibit 10,5 to Form 10-Q filed on November 9, 2006)

Deed of Trust, Assignment of Leases and Rents, Security Agreement and Financing
Statement, dated October 24, 2006, from West Business Services, LP to Lehman Commercial
Paper Inc. (incorporated by reference to Exhibit 10.6 to Form 10-Q filed on November 9,
2006)

Mortgage, Assignment of Leases and Rents, Security Agreement and Financing Statement,
dated October 24, 2006, from West Telemarketing, LP to Lehman Commercial Paper Inc. .
(incorporated by reference to Exhibit 10.7 to Form 10-Q filed on November 9, 2006)
Management Agreement, dated as of October 24, 2006, among Omaha Acquisition Corp.,
West Corporation, Quadrangle Advisors IT LLC, and THL Managers VI, LLC {(incorporated
by reference to Exhibit 10.8 to Form 10-Q) filed on November 9, 2006)

Founders Agreement, dated October 24, 2006, among West Corporation, Gary L, West and
Mary E. West {incorporated by reference to Exhibit 10.9 to Form 10-Q filed on November 9,
2006)

Stockholder Agreement, dated as of October 24, 2006, among West Corporation, THL
Investors, Quadrangle Investors, Other Investors, Founders and Managers named thergin
(incorporated by reference to Exhibit 10. 10 to Form 10-Q filed on November 9, 2006)

Form of Rollover Agreement (incorporated by reference to Exhibit 10.11 to Form 10-Q filed
on November 9, 2006)

West Corporation 2006 Executive Incentive Plan {incorporated by reference to Exhibit 10.12
to Form 10-Q filed on November 2, 2006)(1)

Form of West Corporation Restricted Stock Award and Special Bonus Agreement
(incorporated by reference to Exhibit 10,13 to Form 10-Q filed on November 9, 2006)(1)
Form of Option Agreement (incorporated by reference to Exhibit 10.14 to Form 10-Q filed on
November 9, 2006)(1)

Form of Rollover Option Grant Agreement (incorporated by reference to Exhibit 10.15 to
Form 10-Q filed on November 9, 2006)(1)

West Corporation Nonqualified Deferred Compensation Plan (incorporated by reference to
Exhibit 10.16 to Form [0-Q filed on November 9, 2006)(1)

West Corporation Executive Retirement Savings Plan Amended and Restated Effective
January 1, 2005(1)

Amendment One West Corporation Executive Retirement Savings Plan(1)

Amendment Two West Corporation Executive Retirement Savings Plan(1)

Form of Change in Control Severance Agreement (incorporated by reference to Exhibit 10.1
to Form 8-K dated June 5, 2006)(1)

Senior Management Transaction Bonus Plan (incorporated by reference ta Exhibit 10.2 to
Forin 8-K dated June 5, 2006)(1)

Senior Management Retention Plan (incorporated by reference to Exhibit 10.3 to Form 8-K
dated June 5, 20063(1)

Voting Agreement {incorpotated by reference to Exhibit 99.2 to Form 8-K dated June 5, 2006)
Employment Agreement between the Company and James F. Richards, dated March 13, 2006
(incorporated by reference to Exhibit 10.08 to Form 10-Q filed on May 4, 2006)(1)
Employment Agreement between the Company and Todd B. Strubbe, dated March 13, 2006
(incorporated by reference to Exhibit 10.10 to Form 10-Q filed on May 4, 2006)(1)
Subsidiaries

Certification pursuant to 15 U.S.C. section 7241 as adopted pursuant to section 302 of the
Sarbanes-Oxley Act 0f 2002
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Exhibit
Number Description
31.02 Certification pursuant to 15 U.S.C. section 7241 as adopted pursuant to section 302 of the
Sarbanes-Oxley Act of 2002
32.01 Certification pursuant to 18 U.8.C. section 1350 as adopted pursuant to section 906 of the
Sarbanes-Oxley Act of 2002
32.02 Certification pursuant to 18 U.S.C. section 1350 as adopted pursuant to section 906 of the
Sarbanes-Oxley Act of 2002

0 * Indicates that the page number for such item is not applicable.
** Filed herewith

(1) Indicates management contract or compensation plan or arrangement.
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EXHIBIT B

MANAGEMENT PROFILES



Intrado Communications, Inc.

KEY MANAGEMENT PERSONNEL

George Heinrichs, President

George Heinrichs is Co-founder and President of Intrado. A recognized emergency services expert, Mr.
Heinrichs has played a key role in the evolution of the nation's 9-1-1 network and continumes to influence
9-1-1 public policy. For his sustained support and leadership as well as his contributions to public safety
and communications, Mr. Heinrichs has received numerous awards, including the national Emergency
Number Association (NENA) William H. Stanton National 9-1-1 Service Award, the NENA President's
Award and the Denver Telecom Professional Executive of the Year, In 2005, Mr, Heinrichs received the
Ernst & Young Entrepreneur of the Year Award for Technology.

Stephen Meer, Chief Technology Officer

Stephen Meer is the Co-founder and Chief Technology Officer of Intrado. He is also actively involved
with the development of 9-1-1 public policy and is a valued advisor to government and industry
organjzations such as the FCC, the National Emergency Number Association (NENA), and the U.S.
Department of Transportation. Mr. Meer is a charter-certified Emergency Number Professional (ENP),
RCA FEellow, and an active member of NENA, APCO International, the Institute of Electrical and
Electronics Engineers (EEE) and the National Sheriff's Association. In 2005, Mr. Meer received the Emst
& Young Entrepreneur of the Year Award for Technology.

Craig W. Donaldson, Senior Vice President, Regulatory Affairs

Craig W. Donaldson is the Senior Vice President of Regulatory Affairs for Intrado and is responsible for
the development of the Company's telecommunications-related policies that are advocated in state and
federal forums.

Mr. Donaldson joined Intrado in 1997 and served as Intrado's General Counsel until the Company was
acquired by West Corporation in April 2006, Before joining Intrado, Mr. Donaldson practiced law for ten
years with an emphasis on trials and appeals and represented clients primarily in the media and
telecommunications industries. Prior to that he worked at AT&T for six years and served for one year on
the Colorado Commission Government Productivity under former Governor Roy Romer. Mr. Donaldson
currently serves on the Advisory Board for the University of Colorado's Silicon Flatirons
Telecommunications Program and on the Board of directors of ATIS (Alliance for Telecommunications
Industry Solutions).



Intrado Communications, Inec.

KEY MANAGEMENT PERSONNEL, (Continued)

Steve Adams, Senior Vice President - Product and Engineering

Steve Adams is the Senior Vice President of Product and Engineering for Intrado. He is responsible for
product development, software engineering, and test & configuration management for current and future
Intrado products and solutions, and for engineering and operations for mobility products.

Mr. Adams joined Intrado in 2003 as vice president of Intrado’s wireless operations. In this capacity he
managed all of Intrado’s North American wireless operations as well as its Zug, Switzerland subsidiary.
From 2004 to 2006 he served as Senior Vice President of Intrado’s Wireless Service Delivery Business
Unit during which time revenues increased over 30% and income doubled.

Mr. Adams has over twenty-five years of telecommunications operations and engineering experience with
companies that include such names as Autodesk, SignalSoft, AirTouch Communications, and the
Departinent of Defense.

Mr. Adams holds a BSEE degree from California Polytechnic University, San Luis Obispo, California,
and an MBA degree from Santa Clara University.

Mary Hester, Senior Vice President - Sales and Service Delivery

Mary Hester is the Senior Vice President of sales and service delivery for Intrado. In this role she Jeads
Intrado teams responsible for sales and delivery of Intrado products and services to telecommunications
carriers and public safety agencies in North America. She also oversees strategic planning, operations and
customer satisfaction and is directly responsible for the provision of 9-1-1 services to carriers serving
over 350 million subscribers.

Prior to assuming her current assignment, Ms. Hester was senior vice president of Intrado’s Wireline
Business. In this role she expanded and strengthened Intrado’s relationships with Incumbent Local
Exchange Carriers, VoIP carriers and direct customers. Before that, she was vice president of wireless
operations for [ntrado.

Ms. Hester joined Intrado in 1997 as manager of Intrado’s Data Integrity Unit, where she made a
significant contribution to improving 9-1-1 data quality.

She has an extensive public safety background that began with a 15-year career with the Boulder
Regional Communications Center. Ms. Hester is a member of the National Emergency Number
Association, and has received numerous civic awards for her dedication to public safety.



Intrado Communications, Inc,

KEY MANAGEMENT PERSONNEL, {Continued)

Nancy Casey, Corporate Controller

Nancy Casey is the corporate controller for Intrado. She has responsibility for all of Intrado’s financial
reporting.

Ms. Casey brings over 15 years of diversified business advisory, management, financial and accounting
cxperience to her position. A certified public accountant, Ms, Casey has extensive knowledge and
expertise in working with multinational, multi-location companies in the high tech, telecommunications,
retail and manufacturing industries. She joined Intrado in 2003 and was instrumental in establishing the
company’s Sarbanes-Oxley Section 404 compliance program. She also managed due diligence activities
related to the acquisition of Intrado by West Corporation, a global outsourced communications solutions
provider. Prior to joining Intrado, Ms. Casey was the corporate controller and treasurer for Wild Oats
Markets, Inc. in Boulder, Colorado and was an andit manager for Price Waterhouse LLP in Denver,
Colorado.

Ms. Casey holds multiple bachelor and master degrees from the University of Colorado-Boulder, and she
is a member of the American Institute of Certified Public Accountants and the Colorado Society of
Certified Public Accountants.



EXHIBIT I

LETTERS REQUESTING NEGOTIATION

Attached

PROPOSED TIMELINE FOR CONSTRUCTION AND INTERCONNECTION

The Company does have immediate plans to construct facilities in the state of Ohio. Initially, service will

be offered by purchasing unbundled network elements from the ILECs.
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%a Ad éf:

May 18, 2007
VIA CERTIFIED MAIL

AT&T Contract Management
3118 Akard

Four AT&T Plaza, 9" floor
Dallas, TX 75202

RE:  Request for Section 251 Interconnection

Dear Contract Manager:

Pursuant to Section 251, et seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with AT&T.

Please forward the appropriate materials to:

Thomas W. Hicks

Director, Regulatory Affairs
c/o Colleen Lockett

Intrado Commuaications Inc,
1601 Dry Creek Drive
Longmont, CO 80503

c-mall: regulatory @intrado.com

We look forward to commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me ar (972) 772-5883.

Thank you lor your consideration.

Thomas W. Hicks
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, 2007

RE:  Request to Initiate Negotiations

Director — Contract Management:

Pursuant to Sections 251 & 252 of the Telecommunications Act of 1996,

("Carrier”) desires to begin the negoliations process fo reach a mutually acceptable

Local Interconnection (includes Resale provisions) Agreement
(] Resale {only) Agreement

(] Commercial Agreement Type:
[[] Cellular/PCS (Wireless) Agresment
[] Paging Interconnection Agreement

(7] Paging Facilities Agreement

[] ILEGIOE-LEC Agreement  Type:

[] Other
with AT&T in the state(s} of (check all that apply) [X] Alabama [ Arkansas [ California D] Connecticut
Florida [X] Georgia lllinois Indiana <] Kansas [ Kentucky [X] Louisiana [ Michigan
Mississippi Missouri [ Nevada [X] North Carolina [X] Ohio 3 Oklahoma South Carolina
B Tennessee  [<] Tennessee [<] Texas and/or [<] Wisconsin.

Fill in the required information below, *

Carrier's information:

- CARRIER NOTICE CONTACT INFO*
TITLE Director, Regulatory Alfairs
STREET ADDRESS 1801 Dry Creek Drive
RCOMORSUITE :
CITY, STATE, ZIP CODE - Longment, CO 80503
| E-MAIL ADDRESS requiatory @intrado.com
TELEPHONE NUMBER . (972) 772-5383
FACSIMILE NUMBER - (801) 740-4258
STATE OF INCORPORATION _Delaware



mailto:regulatory@intrado.com

STREET ADDRESS
ROOM CR SUITE )
CITY, STATE, ZIP CODE
E-MAIL ADDRESS
TELEPHONE NUMBER
FACSIMILE NUMBER ,

Is a signature-ready copy of the 13-State or 9-State Agreement desired? [ ] Yes [N

If yes, Interconnection in the 13-State region, request MUST include ISP option - All Treffic or ISP-bound
Traffic only. If no option is indicated, the Agreement will default to the ISP-bound Traffic Only option. {AT&T
13-8! Interconnection Agreement may be viewed at https./clec.ait.comvelec/shell.cfm? section=115.)

If 13-State; ISP option; [ Al Traffic  [[] 1SP-bound Traffic anly

Enclose proof of certification for each state requested.

Enclose dacumentation from Teleordia as confirmation of ACNA.

Enclose documentation from NECA as confirmation of QCN(s).

Enclose verification of type of enlity and registration with Secretary of State.

Form completed and submitted by:  Tom Hicks
Contact number: (972) 772-5883

ATAT will tormally reply in writing to this request,

* MOTE; All requested information is required. Be aware that the failure to provide accurate and complete
information may result in return of this form to you and a delay in processing your request.


https://clec.attcom/ctec/shelLcfm

___May18_, 2007
RE: Request to Initiate Negotiations

Direcior — Contract Management:

Pursuant to Sections 2561 & 252 of the Telecommunications Act of 1396, ____ Intrade Communications Inc,
(“Carrier") desires to begin the negotiations precess 1o reach a mutually acceptable
Local Interconnection {includes Resale provisions) Agreement
[] Resale (only) Agreement
(] Commercial Agreement Type:
[T Celiular/PCS (Wireless) Agreement
{ ] Paging Interconnection Agreement

[] Paging Facilities Agreement

(<] ILEC/OE-LEC Agreement Type: __local inferconnection

(1 Other
wilh AT&T in the state(s) of {check all that apply} [<] Alabama [ Arkansas [X] California  [X] Connecticut
Florida [ Georgia llinois  [>] Indiana [ Kansas [X] Kentucky [< Louisiana [X] Michigan
<] Mississippt  [<] Missouri [ Nevada [X] Nerth Carolina X Ohio [ Oklahoma ] South Carolina
Tennessee Tennessee [ Texas andfor [ Wisconsin.

Fill in the required information below, *

Carrier’s Information:

o j CARRIER NOTICE CONTACT INFO*

NAME . .....TomHicks

TITLE ~ Diractor, Regulatory Affairs
STREETADDRESS | 1601 Dry Creek Drive

ROOM OR SUITE R
 CITY, STATE, ZIP CODE ___ Longmont, CO 80503

E-MAIL ADDBESS | requiatory@intrado.com
_TELEPHONE NUMBER 19727725683

FACSIMILE NUMBER 801 740-4258

STATE OF INCORPORATION ; Delaware




NAME OF FIRM_
 STREET ADDRESS
ROOM OR SUITE B

CITY, STATE, ZPCODE
 E-MAIL ADDRESS

TELEPHONE NUMBER
FACSIMILE NUMBER

Is & signature-ready capy of the 13-State or 9-State Agreement desired? [ ] Yes [ |No

it ves, Interconnection in the 13-Stale region, request MUST include ISP option - Al Traffic or ISP-bound
Traffic only. If no option is indicated, the Agreement will defauit to the ISP-bound Traffic Only option, (AT&T
13-5t Interconnection Agreement may be viewed at hilps:/iclec.af.comvelec/shel.cfm? section=115)

If 13-State: ISP option: [_] All Traffic [ 1SP-bound Traffic only

Enclose proof of certification for each state requested.

Enclose docurnentation from Telcordia as confirmation of ACNA.

Enclose documentation from NECA as confirmation of OCN(s).

Enciose verification cf type of entily and registration with Secretary of State.

Form completed and submilted by: __Tom Hicks
Confact number: ___972772-5883

ATET will formally reply in writing to this request,

* NOTE: Al requested information is required. Be aware that the fallure to provide accurate and complete
information may result in return of this forim to you and a delay in processing your request.
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Intrado:

COMMUNICATIONS INC.
July 13, 2007

VIA CERTIFIED MAIL

ATTENTION: Carrier Relations
CenturyTel

100 CenturyTel Drive, [ North
Monroe, LA 71203

RE: Request Interconnection Negotiations pursuant to Section 251 of the
Telecommunications Act of 1996.

Dear Carrier Relations Representative:

Pursuant to Section 251, et seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with CenturyTel.

Please forward the appropriate materials to:

Thomas W. Hicks

Director, Regulatory Affairs

c¢/o Colleen Lockett

Intrado Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

e-mail: regulatory@intrado.com

We look forward to commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me at (972) 772-5883.

Thank you for your consideration.
Sincerely,

Zgjﬁ,,c,a (et

Thomas W. Hicks


mailto:regulatory@intrado.com

Intrado:

COMMUNICATIONS INC.

July 13, 2007

VIA CERTIFIED MAIL

Mr.

ALLTEL Communications, Inc.
One Allied Drive

Little Rock, AR 72202

RE: Request Interconnection Negotiations pursuant to Section 251 of the Telecommunications
Act of 1996.

Dear:

Pursuant to Section 251, et seq. of the Telecommunications Act of 1996, as amended, Intrado
Communications Inc. herein requests interconnection with ALLTEL Communications, Inc..

Please forward the appropriate materials to;

Thomas W. Hicks

Director, Regulatory Affairs

c/o Colleen Lockett

Intrado Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503

e-mail: regulatory@intrado.com

We look forward to commencing interconnection negotiations with your team. Should you have
any questions please feel free to contact me at (972) 772-5883.

Thank you for your consideration.
Sincerely,
Zf« Lt

Thomas W, Hicks
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Intrado

Recommended 911 Service Standards

Intrado Communications Inc.
Longmont, Colorado USA

Specification Version 2.2
March 2007
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Document Description

This document represents Intrado’s core beliefs relative to minimum recommended 9-1-1
service standards that any Enhanced 9-1-1 Service Provider should be capable of
meeting,

Intellectual Property

© 2003, 2004, 2005, 20006, 2007 Intrado Inc., Longmont, Colorado, USA — All rights
reserved. Neither this document nor any part thereof may be reproduced, distributed,
displayed, transmitted or altered in any fashion by any person or entity (either internal or
external to Intrado) except in accordance with the express, written consent of Intrado.
Notwithstanding the foregoing, this document may be copied in its entirety without
modification and distributed for the limited purpose of educating interested parties about
standards related to 9-1-1 and emergency communications. Intrado, triangle beacon
design, Informed Response, and the logo forms of the foregoing, are trademarks and/or
service marks of Intrado Inc. in the United States, other couniries, or both and may be
registered therein.

Disclaimer

Every effort was made to ensure that the information in this document was complete and
accurate at the time of publication. However, information is subject to change, and
Intrado makes no representations or warranties as to the accuracy of the information or its
suitability for any intended purpose.
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Recommended 9-1-1 Service Standards
Proposed By

Intrado Communications Inc.

Introduction

Intrado Communteations Inc., a wholly-owned subsidiary of Infrado Inc. ("Infrada"), shares its parent
company’s quarter-century legacy as the nation's premier provider of integrated data and emergency
communications network solutions. Infrado has played a key role in defining, building and maintaining core
emergency communications infrastructure and 9-1-1 technology throughout the United States. Intrado’s
services and systems support an estimated 200 million 9-1-1 calls each year including calls from wireline,
wireless, Voice over Internet Protocal (VoIP) and other alternafive communication technolagies. Currently
Intrado is deploying the Intrada® Intelligent Emeargency Network™, its next generation 9-1-1 system that
enables the public safety community 1o transcend the limitations of the nation’s legacy 9-1-1 infrastructure.
Intrado Communications plays a critical role for Intrade in owning and operating the regulated
telscommunications infrastructure and related offerings used to support the roll out of the Intrado Intelligent
Emergency Network.

Intrado is committed to maintaining the public safety class integrity of the nation's -1-1 network as
demonstrated by its self-imposed operational raquirements and 99.99399 percent uptime track record in
support of ils customers’ emergency calling needs. Itis further reinforced by Intrado’s commitment to
industry standards and compliance with regulatory requirements, several of which Intrado has championed.

Intrado and ils subsidiaries maintain an in-depth knowledge of public safety, emergency communications
management, and lelecommunications implementation and policy. This intellectual capital provides the
unique technical, financial and managerial qualifications needed for Intrado Communications to present a
well-reasoned recommendation for 9-1-1 Service Standards.

As defined below, Intrado Communications believes the following recommended 9-1-1 Service Standards
are the foundation for delivering reliable and redundant emergency communications services.

Professional Commitments

Regulatory: E9-1-1 Service Providers ("E9-1-1SPs") should obtain appropriate apprevals from
state and federal regulators to operate as telecommunications carriers or as a
“certificated equivalent” of telecommunications carriers in this missien-critical field
and should demonstrate managerial, technical and financial capabilitias as may be
required in the particular jurisdictions where such providers deliver 9-1-1 services.

Financial: ES-1-1SPs should maintain financial records n accordance with Ganerally Accepted

Accounting Principles (GAAP) and, where required of such providers, maintain
records in accordance with the Uniform System of Accounts (USOA).
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Industry Standards:

Performance
Monitoring:

E9-1-18Ps should have the requisite financial resources and capacity to ensure E3-1-
1 services are reliable, secure, perpetually-sustainable, uninterrupted and capable of
embracing changing technology, new calling devices and an evalving emergency
communicaticns industry.

E9-1-15Ps should adhere to industry standards and industry-accepted practices
related to administrative, data management and managerial processes.

System designs, interfaces and provider processes should incorporate and embrace
those principles and operafional recommendations defined in the NRIC (Network
Reliability and Interoperability Council) Best Practices, NENA (National Emergency
Number Association) Recommended Standards and ATIS/ESIF {Associalion of
Telecommunications Industry Selutions/fEmergency Services Interconnection Forum)
vrotocols and interface standards.

System solutions should be compaiible and demonstrate forward locking
architectures to integrate with call relay center technology, TDD {telephone davice for
the deaf) and other ADA (Americans With Disabilities Act)-typs applications.

Systems designs and operation should support industry standard signaling and data
pretocols and methods.

Call completion standards and voice quality standards should meat or exceed
industry standards.

Solutions should possass compatible and operational capabilities to accommedate
CALEA {Communications Assistance for Law Enforcement Act) requirements.

In connection with the utilization of any technology coupled with the use of any device
from which the digits $-1-1 can be dialed {which creates in the mind of an end usar a
reasanable expeciation that the call will natively terminate at the professional work
station of a trained public safety call taker), the ALl associated with the call, if placed
from an indocr location (wireling, “fixed wireless”, sle.), sheuld include at a minimum
the caller's street address; and if placed from an outdoor location, should include the
latitude and longitude, with dynamic AL| updates, of the caller's location.

Systems should be capable of generating timed and on-demand call
performance metrics.

Diversity and Resiliency Commitments

E9-1-1 system platforms should be deployed to separate geographic locations to ensure E9-1-1 service is
not inferrupted in the event of system failure at any one location. Transport facilities shouid also employ
diversily principles by being connected to the ES-1-1 network over separate geographically located facility
paths to minimize the potential for ES-1-1 call failure as a result of any one facility path having connectivity
disrupted. Carrier diversily ensures no singie point of network failure can interrupt overall 9-1-1 call

processing.

INT R91185 v.2.2
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Diverse routing should be provided to the extent made possible as determined by the availability of existing
facility routes and estimated costs to be incurred by the respective facilities provider.

Diversity concepts should also be applied 1o switch port assignments, Digital Access Cross-connect
Systems (DACS) devices and other points of interconnection within a switching office.

In addition, Hardware Redundancy should be a priority as the E9-1-1 system should be designed as "fault
tclerant', with no single point of failure able to completely disable the overall service provided to the served
communities.

System architecture should be designed with resiliency such that an individual component failure
encountered during call processing does not result in 2 lost call or such thal the loss of a major
system/network element does not impair call completion capabilties. The solution should be built on a
nationwide voice network that enables advanced disaster recovery options specifically designed for the
public safety community. Calls should be capable of being immediately rerouted through direct connectivity,
secure IP (Internet Protocol) connectivity or the PSTN (Public Switched Telephone Network) anywhere in
the nation,

Call Routing and Data Accuracy

All 9-1-1 calls should be transported and rcuted via native public safely grade networks, terminating at the
professional work station of a trained public safety call taker located at the PSAF designated by local public
safety officials. Consistent with the NENA Master Glossary of 9-1-1 Terminology, facility and circuit
provisioning should be designed such that no more fhan one call out of one hundred during the average
busy hour to any given PSAP will encounter a busy condition (i.e. P.01 Grade of Service),

Data accuracy shall be provisioned such that the number of unresolved data errors shall not exceed .2 % of
the total number of TNs in the ALl database over any given 30 day period. Further, at lz2ast 99 % of all
requests for ALI received from a PSAP over any given 30 day period shall resuit in a retrigval of the
respective caller's felephone number and accurate location information.

To ensure a PSAPS readiness to implement E9-1-1 service, the E9-1-1 service provider shall not place an

E9-1-1 system into service unless the MSAG validation success rate meets or exceeds 95 % of the total
number of ALI records to be processed to the affacted ALl syster.

9-1-1 Infrastructure Reliability and Security

An EB-1-15P should design its system architectura such that the mean time between failures is no greater
than ten (10} minutes over ten {10} years and should establish defined and reasonable restoration plans,
inclusive cf complex disasler and Pubic Safety Answering Point) (PSAP) evacuation contingencies.

Systems should be designed to be protected from viruses and cyber exploits utilizing system security
solutions such as firewalls, Intrusion Detection System and/ar Intrusion Prevention System. etc.;
employ password and protection contrels to mitigate external threats and be designed to function even
during a public network {internet)-based "Denial Of Service” attacks.
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Environmental Safeguards

Computer rooms should be highly secured, with access limited to authorized personnel only. Environmental
protections should be backed by Uninterruptible Power Supply (UPS) restoration schemes, such that the
loss of commercial power will nat result in the loss of emergency call processing. Back up powat schemes
should also ensure HVAC and lighting systems are included in all contingency and power planning.

Reporting and Alarming

System designs should enable automatic detection and reporting of any system andfor subsystem
companent failure.

The system should possess the ability to optionally interface call logging equipment with the call routing
system to enable the retrieval of the ANI Automatic Number Identification (ANI) received from a 9-1-1 call,
the identily of the call taking posifion answering the call and the date and time the call was answered,
fransferred and/or disconnecled.

The system should support the ability to documenit the occurrence of any call including the routing logic, call
processing events, and the relative timing of each call related event.

Expandability

Systems should be designed to accommodate reasonable growth requirements through future module
increments. System solutions should be upgradeable without interrupting processing of established or new
8-1-1 calls,

System Compatibility

System design and operation should be capable of interoperating seam!assly with legacy TDM (time division
multiple)-based networks and with lagacy CPE (customer premise equipment) hardware, or at a minimum
include integration/replacement of older technology.

Solutions should be extensible to accept and process emergency assistance requests from next generation
voice and/or lext (Instant Messaging} devices within the same architecture and prioritization rufes.

Basic Gore Features

Aufomatic Number A feature by which the calling party’s telephone number is forwarded fo the
Identification (ANI:}  8-1-1 system for call roufing determination and PSAP display.

Automatic Location A fealure by which the location is associafed with the calling party's telephone

fdentificafion (ALL:  number is forwarded to the 9-1-1 system for call routing determination and/or
PSAP display. Additional telephones with the same number as the calling party's
{secondary locations, off premises, etc.) will be identified with the address of the
telephone number at the main location.
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Sefactive Routing:

£9-1-1 Database
Management:

Managerial Services

Help Desk Services:
Configuration /
Engineering Suppoit.

Project
Managemen:

Traffic Management
Control:

Surveilfance Support:

A feature that enables routing of a 9-1-1 call to the proper PSAP based on the
geographical location of the caller,

A computer-based data management system/process used to create, store and
update the call processing and display data (e.g. Emargency Servica Numbers,
addresses, end user names, etc.) required to provide Selective Routing and AL
Display features.

An E9-1-18P should provide 24 x 7 support for service problem
reportingftracking and emergency call frace support.

An E9-1-15P should provide engineering and configuration support to anabla
efficient network and data provisioning and ongoing support.

An E3-1-15P should offer optional project management of pre and post daployment
activities.

An ES-1-15P should routinely monitor call traffic overflow and utilization metrics; &
adjusting network capacities when warranted.

An E9-1-15P should provide 24 x 7 support for alarm surveillance and detection,
service restoratipn and fier 1 and tier 2 escalation management,

9-1-1 Call Management Features

The following E8-1-1 features and capabliities {defined herein) are currently technologically feasibie and are
representative of minimum industry standards today. These feaiures and capabilities, or their functional
equivalents, should serve as a minimal benchmark against which future improvements should be made
{e.g., 9-1-1 caller location precision), All 9-1-1 systems should possess the flexlbility to accommodate all of
the features listed below.

Alternate Routing:

Default Routing:

INT R91155 v.2.2

Systems should be designed in a mannar such that 9-1-1 calls are routed to a
designated alternate location if all Iines to the primary PSAP are busy, or the primary
PSAR is closed for a period of time. This feature should enable the ability for callers
to be ferminated either to a previously designated altemate call center, a prerecorded
message or to a busy tone when all PSAP trunks are busy.

Systems should be designed such that when an incoming 9-1-1 call cannot be
selectively routed due to an AN failure, unintelligible digits or other rare causes, the
call should be rouled from the selective routing system to a default PSAP previously
dasignated by tha public safety customer and based on the incoming trunk group
over which the AN failure occurred.
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Time Scheduled
Automatic Call
Transfer:

Last Resart/

Overflow Call
Disposition:

Call Treafment /
Forward Busy:

Fixed Transfer:

Sefective Call
Transfer:

Star Code
Transfer.

Conferencing and

Local Transfer:

TDD Capable:

Evacuation Refated

Call Redirection:

Wireless Call
Processing

Private Switch AL

{PSALI) Suppor:

INT R91188 v.2.2

System designs should include the ability for a PSAP to redirect 9-1-1 call fraffic fo an
alternate PSAP, based on previously defined day and/or time of day criteria. (Such a
feature is sometimes used for night transfer functionality in smaller PSAPS.)

Each PRI (Primary Rate Interface) group should support having pre-defined call
treatment for a busy condition. Call treatment altematives should includs forwarding
the caller to another PRI, forwarding the caller to a PSTN number, playing a pre-
recorded announcement, or returning a busy signal (120 ipm tons).

System designs should support having pre-defined call treatment for a busy
cendition. Call reatment allernatives should include forwarding the caller to another
PRI, forwarding the caller to a PSTN numker, playing a pre-recorded announcement,
or returning a busy signal (120 ipm tone).

System designs should be arranged such that the call taker may use a single button
on fhe call taker's display and transfer unit to complete either a transfer or three-way
cenference,

System designs should support the ability for a PSAP attendant to transfer an
incoming 9-1-1 call to another agency by depressing & button labeled with the type of
agency; e.g., "Fire," on the customer premises equipment,

The call taker should have the ability to initiate a three-way call using the flash key
and a star code followed by a 10-digit telephone number. At any point the call taker
may release the call to perform a transfer. The jurisdiction will be able to create speed
dials for the mast commonly transferred numbers.

Systems should be deployed such that the call taker may use a flash key, star code
and two-digil speed dial code to complete either a transfer or three-way conference.

System operafions should include support for the appropriate disposition and
handling of TDD-type 8-1-1 calis.

System design should allow for a quick redirection of calls using a make busy feature.
The circuits should be placed into a busy status, forcing calls lo the pre-defined call
forward busy treatment destination.

Systems should be designed such that Wireless Connectivity allows for the delivery
of a wireless 9-1-1 call through the 9-1-1 natwork to & PSAP. Carriers providing
wireless and set ANI, cell site and sector and/or longitudinal and latitudinal (x/y)
coordinates in the appropriate format, may connecl directly to 9-1-1 system. The
9-1-1 system will ferward information to the PSAP as well as provide Selective
Routing functions.

Systems should support PSALI operation. PSALI is a service offering which allows a
Multi-Line Tetecommunicaticn Service (MLTS) or Private Branch Exchange (PBX)
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Nomadic Voice
over Internet
Protocol {VolP}
Support

Manual Transfer;

switch fo send ANl information to the 9-1-1 selective Routing system from individual
stations for the purpose of providing site or station location information upon calling
9-1-1, or for selectively routing such calls to the appropriate PSAP.

PSALI should alse be available to Centrex customers who wish to provide the 9-1-1
system provider with more specific location and routing information. (A PSALI
customer may be, for example, a municipality or other state or local governmental
unit, an authorized agent of one or more municipalities or other state or local
governmental units, a MLTS or PBX owner/operator, or a Centrex customer.)

Systems should be designed such that nomadic VoIP connectivity allows for the
delivery of a VolP 9-1-1 cali through the 8-1-1 network to a PSAP. VolP Service
Providers having the capability to provide nomadic user handset AN|, service addrass
andfor longitudinal and latitudinal (x/y) coordinates in the appropriate format, should
be able to connect directly to the 9-1-1 systam whereupon the 9-1-1 system should
forward information fo the PSAP as well as provide Selective Routing functions.

The 9-1-1 system should be designed such that the PSAP altendant may transfer an
incoming §-1-1 call by manually obtaining dial fone through use of the telephone
switch hook or the appropriate button on the customer premises equipment and
dialing the appropriate lelephone number or speed calling cods,

For more information, please contact: Tom Hicks

INT R91185v.2.2

Intrado Inc.
Director-Regulatory Affairs
1601 Dry Creek Dr.
Longmont, CO 80503

Tek (972) 772-5883

Email; thomas. hicks@intrado.com
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EXHIBIT K

AFFIDAVIT OF OFFICER



AFFIDAVIT

STATE OF COLORADO

COUNTY OF

Sl O Ot

The undersigned officer of Intrado Communications Inc., 2 Delaware corporation, does hereby verify that
all of the information submitted herein is true and correct to the best of his knowledge and belief. Intrado

intends to fully comply with the guidelines of the Ohio Public Utility Commission which are applicable to
new entrant local exchange carriers.

1, .
Sworn and subscribed before me this ]5+’day of Rug‘ weT, 2007,
M

mmission expires _t&-12-04

. s il P
Sl
-

 COLLEEN M. LOCKETI' ‘
h NOTARY PUBLIC ‘
!  STATE OF COLORADO

'Ifiy Comimission Exp:res 10/1 8/2009

o

Signature of official administering oath




