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August 22, 2007

Filing 1

Ms. René Jenkins

Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Re: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 25 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 25 contracts between Buckeye TeleSystem, Inc. and 25 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,
/s/
Stephen M. Howard

Attorneys for Buckeye Telesystem, Inc.

SMH/jab
Enclosures
ce: Thomas K. Dawson

10077770.26



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COl)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) CaseNo.07-1017-TP-CTR
to approve certain contracts.

Name of Registrant(s) Buckeye TeleSystem, Inc.
Address of Registrant(s)__ 5566 Southwyck Bivd., Toledo, Ohio 43614
Company Web Address__www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 Fax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeye-telesystem.com

Contact Person for Annual Report _Thomas K. Dawson Phone _419-724-9802

Consumer Contact Information ___Joye Stevens Phone _ 419-724-3863

Date: August 22, 2007 TRF Docket No: 90- 9037 -TP-TRF

Motion for protective order included with filing? [J Yes [ No
Motion for waiver(s) filed affecting this case? [] Yes X No [Note: waiver(s) tolls any automatic timeframe)
Company Type (check all applicable): [JCcTSxc) OILEC ®WCLEC [OCMRS [JAOS

[ Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-CO], as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services

o a. CLEC (90-day approval, 10 copies) o b. CTS (14-day approval, 10 copies) o c. ILEC (NOT automatic, 10 copies)

o0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switched local oc. CTS oDd. Local and CTS 0 e. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN) LEC Appiication to Change Name (30-day approval, 10 copies)
o 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
o 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service

o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
oi.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oii.  New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
oiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
o vi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii. Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o0 12(ATW) Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) o b. ILEC (NOT automatic, 10 copies)
0 13(CI0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
o 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
oa. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
0 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
o0 18(ZTA) Tariff Application Involving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o c. Withdrawal of service (0-day notice, 10 copies)
o 19 Other  (explain) (NOT automatic, 15 copies)




THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

o 20
o2l

022
023
024

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o a. Tier 1

o b. Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

O Paper Tariff

a Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

X125 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. 07-1017-TP-CTR

(Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

a [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
m] [3] Completed Service Requirements Form.
o [3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
u] [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
O [3] Brief description of service(s) proposed.
u] [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.
n] [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
m] [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
o [3a-b,3d] Description of the proposed market area.
o [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1) An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to support the applicant’s cash an funding sources.
o [3a-d} Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
8] [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
0 [3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.
u] [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
m] [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
(n] [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, O retail tariffs, or o resale tariffs.
n] [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
a] [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
u} [32,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
o [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
ul [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
=] [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
a 3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
o [1,4,9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
m] [1,4,9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o 3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
o [1-2,4-7,9,12-

13,16,18-23,25]

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is 0 business; o residence; or o both. Also indicate whether it is a o switched or o
dedicated service. Include this information in either the cover letter or Exhibit C.




m] [1,2,4,9a(v-vi), Specify which notice procedure has been/will be utilized: o direct mail; o bill insert; o bill notation or 0 electronic mail.
5,10,16,18(b-c), | NOTE:
26-21] O Tier 1 price list increases must be within an approved range of rates.
O  SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
u] [2,4-59a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-c),20-21]
o {1,2,5.9a(v),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only}]
o [2,12] Copy of Notice which has been provided to ILEC(s).
o [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX’s would be reassigned.
5] [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
u] [14] The interconnection agreement adopted by negotiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
[24] Affidavit that total price of contract exceeds total cost of all regulated services.
o [5,13] New title sheet with proposed new company name.
u] [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).
a [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23] I Mirroring Large ILEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected
0 on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. ¢ Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
A involved exchanges. « Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
u] Other information requested by the Commission staff.
n} 31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
O Paper Tariff 0 Electronic Tariff - If electronic, provide the web address for the tariff:
1. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

X Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
X Emergency Services Calling Plan [Required if toll service provided]

X Alternative Operator Service (AOS) requirements {Required for all providing AOS (including inmate services) service]

X Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

X Termination Liability Language [Required for all who have early termination liability language in their tariffs]

X Service Connection Assistance (SCA) [Required for all LECs)

Local Number Portability and Number Pooling [Required for facilities-based LECs]

X Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated

services]




v. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

President Vice President Attorney

5566 Southwyck Blvd. 5566 Southwyck Blvd. 52 East Gay St., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here:[ ])

AFFIDAVIT
Minimum Telephone Service Standards

1 am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf.

(Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, super cede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on _ August 17, 2007 at Toledo, Ohio
(Date) (Location)

MWW/ ice President August 17, 2007

*Signature and Title Date

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
I, Thomas K. Dawson Jverify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the
information submitted here, and all additional in n submitted in copnect#Bwith this case, is true and correct to the best of my knowledge.
%e,)m "Vice President August 17, 2007
*S’l’gnature and Title Date

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  (or io the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )

I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

e b e

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 17th day of August, 2007.

B2 Lﬁ ¥

S H Not:ENngIMY PERRINE J/IAM Ll
H Iy Public, Stat -

ARy /My Commission emureseo?zggﬁl‘lotary Pé’f’l“} v _

’ My commission expires on 05/23/12




%BUfKE\g
Telecommunications Master Service Agreement New

Date Renewal D :
Quote was generated on {his date and is valid for 30 days ' Move/Transfer D

Customer Bill Name

Svc Address o Sec Bill Name

Floor Bill Address

City/State Fir/Room

Zip City/State

Zip
Customer Contact ) i Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

e

Build Reguired: No

e

switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Eu_siness Line/Message” % 19.50° 1 % 19.50
l
—
“Message rate billed @ $.07 per call | |
Monthly Sub-Total/Switched i | 5 19.50
Monthly Total/Switched/Facility/internet l | B 19,50
Non Recurring Gharges \ \ | $ 30.00
Schedule | Term
Switched Local Services | 12 Month
Additional Schedules \ Attach\ Term
National Services x| 12 Month
Facility Services \
internet Services |

Signature by both parties on {his document conslitutes a service order in ascordance
with the master terms and conditions attached. Gustomer signature beloe | agrées-to
the individual terms and pricing in ihe attached schedules.

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms_& Conditions

Master Terms & LONCUOTS

Term of Agreement; Customer agrees 1o a minmum term length and service typa as indicated in the attached schedules, which are providad by Buckeye TeleSystem {BTS). Term
begins immadiately upon the senvice installation {billing) date. \f Customer following the compietion of the initial term transitions 10 a Monih-To-Month agreement for any reason
whalsoever the Cusiomer agrees {o pay any increase in direct and/or third parly axpenses to provide service 1o the Customer by the Company. .

General: The service is furnished on {he condition that it will be used only for aulhorized and lawiul purposes. The service is offerad subject to the avaliabilly of faclliies and may be
limited from time lo ime for reasons bayond the control of Company. Gompany has the right io limit the manner in which any portion of its telecommunications network (“Network®) is
used io protect ihe technical integrity of ihe Newark. Gusiomer has the right to purchase addilional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject 1o the laws of the Stale of Ohip, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, {erms and condilions associated with this Agreement are proprietary o GCompany and will not be disclosed by Customer 10 any parly oulside of Customer's
business entity.

Charges & Payment: Ppayment for sefvice, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier
than 19 days from the date on the bill. 1f the billis not paid by the due date {usually within 30 days of recaipl), it then becomes past due. The Company shall present bills for Recurring
charges monthly 1o {he Customer in advance ofine monih which service is provided.

Limitation of Liability: ‘The Company will nol be liable for any indirect, incidental, special, consequential, exemplary, of punilive damages 10 \he Gustomer as a result of any Company
service, equipment, orfaciliies, or ihe acts or omissions or negligence of the Company's employees or agents. The Company shall not be fiable for any delay or failure of performance or
equipment due 1o causes nol reasanably withinits controt, including but nol limited to: acts of God, fire, flood, explosion, of other catastrophes; any law, order, regulalion, direction,
aclion, or reques! of the United States govemment or of any olher govemnment, including state and jocal governments having or claiming jurisdiclion over the Company, or of any
department or agency, commission, buraat, comporation, or olher instrumeniality of any one or more of these tederal, stale or local govemments, or of any military authorily; preempiion
of existing senvice in compliance wilh nalional emargencies; insurrections; riols; wars; unavailability of rights-of-way.

Termination Penalties: Cancallation of Service by the Customer:
I 3 Customer terminales servicas at \he above service address pefore the completion of the inilial term or any subsequent renewal terms for any reason whatsoever oiher than service

internsption (as defined wilhin the applicable tadff), or if a Cuslomer moves {0 anolher service address {hat Company cannot service the Customer agrees to pay:
A Al Non-Recurring Charges raasonably expended by Company {0 establish service o Customer, plus

(B) Any disconnection, early cancehation, or temination charges reasonably incurred and paid to third parlies py Company on behalf of Customer, plus

(C) The prorale portion of 8 Relention Incenlive Ofter provided by Company 1o Customer, plus

(D) The full amount of monthly recurring charges {hat would have been due {00 the Company by the Customer had the contracl run 1o term.

t that one or more of e provisions herein shall for any reason be held to be illegal or unentorceable, this Agreement shall be revised only to the extent

Geverability: In the even
ever, that the agreement as revised is consistent with the parties’ original intent.

necessary 1o make such provision(s) {egal and enforceable; provided, how

Warranty: Buckeye warrants {hat Services shalt be periormed in 2 timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PARTTHEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that il
has full legal power, ight, and authority 1o exerute and periorm this agreement, and {hat this agraement is @ valid and binding obligation enforceable against il in accordance with the
terms of the agreementis a valid and binding obligation enforceable against itin accordance with the terms of the agreement

sponsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

Maintenance: Buckeye shall be re:
expenses 10 idsntify or corect any tailure caused by faciliiies and equipment nat jumished by Buckeye or 10 repair damage ar interruptions caused by ihe Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.
ave natices and bills delivered via U.S Mall, in person, of electronically. The Customer shall designate on the Senvice Order an appropriate

Notice: The customer may choose to v
address to which the Company shall deliver all notices and other communications, except ihat the Customer may also designate a separate address 1o which the company’s bills for

service shallbe mailed or delivered elecironically. The Company shall designate on the senvice Order an address 1o which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service ip which the Customer shall mail or hand deliver payment on that bill.

Aranpements aiso can be mate for credit card or elecironic transfer of funds {o pay bills. All nolices or other communications requirad o be given pursuant {o the tariff will be in writing.

Nalices and olher communications of either parly, and all bliis mailed by the Company, shall be presumed to nhave been deliverad 1o ihe other party onthe third business day following

ompany, each pary shall indemnify, and defend the other party from all ctaims, actions, damages, liabilifies, costs, and

Claims: With respect o any service or facility pravided by the G
expenses, including reasonable attomeys’ fees for (A) any ioss, destruction, or damage 1o properly of the Indemnified Party or any third party, or the death of or injury to persons, fo the

exient the loss, destruction, damage, death, or injury was caused by or resulied from the negligent or intenfional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copynighl, patent, {rade secrei, or any proprietary or intellectual property right of any third party, arising {rom and to the exient

caused by the aclor omission of ihe Indemnifying party

m's responsibility, other than specified herein, is to provide voice, data and video services to Customer per ts tariff rates and charges within

Special Provisions: (1) Buckeye TeleSystel
MTSS standard interval of instaltation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicate with the other parly the source, {iming and use of such

infarmation.

Force Majeure; Nelther party shall be Jiable to (e other for any loss or damage which may pe suffered by the other party, or for any failure 1o perform its obligations under the
Agreement io the extent that such damage oreilure is due to any cause beyond the first pary's reasonable control including without limitation any act of God, inclement weather, failure
or shortage of power supplies, flood, droughl, lightning or fire, strike, lock-out, trade dispute of |abor disturbance, the act or omission of Govemment, highway authorifies, public
{elecommunications operalors or other competent authority, war. military operalions, or fiol, difficulty, delay or failure in manulacture, production or supply by third parties of the Service

Equipment or any part thereof.

" Default: |f sither party fails to perform any malerial obligation within this Agreement or violales any material term or condition of this Agreement, and.such fallure or violation is nol cured
wiLhin 30 days foliowing receipt of a default nolice from the oiher party, then the piher party shall have {he right to terminate this Agreement upon written notice o the defaulling party.

Insolvency: If either party {alls o perform any material obligation within this Agreement or violales any material term or condilion of this Agreement, and such failure or violation is not

cured within 30 days following raceipt of a defaull nofice from the olher party, then the ather party shall have {he right 1o terminate this Agreement upon writien nofice o the defauling

parly.

Hazardous Substances: Customer cerfifies that itis not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local

hazardous waste of envi tal law or regulation) al any site where Buckeye is 10 perform services under this Agresment. if during such performance Buckeye employees ar agents
Customer agrees to take all necessary sieps, &t ils own expense, 1o remove oF contain ihe asbestos or olher hazardous substance and io test the

emcounier any such substance,

premise 1o ensure {hat exposure does nol exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agresment uniil the removal
or containment has been compleled and approved by ihe appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the
delay caused by said clean up of removal. Customer's fallure 1o remove or contain the hazardous substance shall enlitie Buckeye 1o lanminate this Agreement without further liability. I

Buckeye 50 terminales, Customer shal reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreementis subject io customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposil in accordance wilh MTSS and the provisions of its filed lariff referenced above. :

F acliities and Equipment: The Customer shall provide at all fimes sultable secure accommadation, assistance, faciliies, and environmental conditions for the instaliation and housing of
Service Equipment; and 2l necessary elecirical power supplies and other instalialions and fitlings and for the commissioning and provision of Service. The Customer shall assure ihal
such preparation and provision are eHacted at the Customer's sole coet before Service and Service Equipment are installed 2t the Sites andin accordance wilh the specifications

provided by Buckeye.

Standard of Service: Buckeye reserves ihe right 1o modify, change, atd to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
rnodification, change, addilion of replacement shall be camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does nol materially deiract from,

reduce or impair the overall performance or opperation of Services, or require any maleral alleration 1o ihe Buckeye Network physical in}erface or protocol used by the Customer in using

Services.



ﬁl CKEYE
TeleSystem

Schedule 2: National switched Voice Services
12 Month Agreement (initial)

The Access Type and Service designated will be provi
¢ ommission and the Public Utilities Gommission of Ohio.

ded in accordance with the tariffs filed with the Federal Communications

Off Shore| |

Domestic intrastate

Outbound 1+ $0.029 Puerto Rico]  $0.11
nbound Bxx|__ $0.035 $0.035 05 Virgin Islands|___ $0.11

Canada BXX|___$0.13 \ 5013 | Alaska| __$0.51
international Canadal  §0.05__| | Hawail|  $0.07

Calling Cards \
From: / To:|Continental us| AKS&HI \ PR & USVI t Guam |N Mariana IS.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

Canada $0.362 $0.399
PR & USVI 50.377 $0.414

K
AK & HI 50487 | $0.524
|
\

$0.211

Monthly Commitment : $0.00
Non Recurring Charges $0.00

Customer
gyc Address

Floor

City/State

Zip




g g CKEYE
TeleSystem

Telecommunications Master Service Agreement nel_]
Date Renewal
Quole was generated on {nis date and is valid lor 30 days Move/Transfer

Customer o
syc Address )

Floor

City/State ,

Zip

Customer Contact
Contact Tel # ]

e ——

switched Local

Bill Name

sec Bill Name

Bill Address .

Fir/Room

City/State : )

Zip . o

Billing Contact

Contact Tel #

Tax Exempt: No

o —

Build Required: Yes

= ——

Services

Switched Lo cal Services

| Tontnly Unit |

oty | Monthty 1otal

Essential

263.40

3 21.95 12

2863.40

Monthly Sub-TotaVSwitched
Monthly TotallSwitched/Fac'llityllnternet $ 403.39
Non Recurring Charges Waived

Schedule

Switched Local Services

Additional schedules
National Services
Facility Services
Tnternet Services

36 Month

Signalure
with the master terms and conditions attached.

by both parties on this documen{ constitules 2 service order in accordance
Customer signature pelowsagrees 10

ihe individual terms and pricing in the attached schedules

N
T Title

"Date :

The information contained herein is confident

Date .o

ial and proprietary and shouid not be disclosed.



Moster lems & onditl
Jermof Agresment Customer agress 10 2 minimun term lengih and service type 8 indicated in ihe attached Schaduies, which are proviged by Buckeye TeleSysen {BTS;. Tem
begins innmediately upon the gervice instaliation (bliing) date. If Gustomer faliowing the compietion of the initigl term transitions 10 2 Month-To-Month apreement for any reason
whatsos=wer the Gusiomer Bgreas 10 pay any increasa in direct and/or third pafty expanses to provide servica 1o ihe Custamer by the Company.
General - The senvics is furnished on the condilion that it will be used only {or authorized and iawlul purposes. The s6rvice is offersd subject 1o e availnbllliv ot faciliies and may be

limited 1mom time 1o fime for reesons beyond the control of Company. Company has the right 1o fimit the mannar in which any portion of its telecommuNICAtoNS network {*Nework’) is
cifiad herein.

used o gorotect the tschnice! integrly of the Nelwork. Customer has the right to purchase additiona) ike products atthe price SpB!

Governny Law: This Agresment 15 govemed by and subject 10 ihs laws of-the State of Ohio, the nles of the Public Utiliies Commission of Ohio, the FCC and ine 1exifts of BTS

Non-Disscibeure. All prices, tame and condilions associated with this Agreement 8re propristary 10 Company and will not be disciosed by Customer to any party putside of Customer's

busines=s ently.

Charge=s & Payment: Payment for semvice. instaliation, and monthly racurring and Non-Recurring Charges, including epplicable federal, stale, and loce! taxes shall nol be due earlier
than 14 days from the date on the bill If the bl is not paid by ihe due date (usually within 30 days of receip), it then pecomes past due. Tne Company shalt presant bills for Recumng
charges monthly to the Customer in agvance of lhe month which garvice is providad.

incidental, special, consequential, exsmplary, o punilive damages 1p the Customer as a8 sesull of any Compeny

service. equipment, ortacliies, or the acts or omissions or neglgance afthe Company's employaes or agents, The Company shall not be fiable tor any delsy or faiiure of parformance or
aquipmeent gug to CAUSES not reasonably within ils conyol, including but not limited to: acts of God, fire, fiood, axplosion. or other catastrophes; any law, order, reguiation, direction,
ther gnvemmanl, including siate and locat govemments having or claiming jurisdiction over the Compeny, or of any

attion, ©r request of the United Staies govemment or of any O
departient or agency. commission, bureeu, corporation, or other instrumentally of any one or more of these tedsral, siaie or Jocal govemments, of ot any military autnority, preampiion

of exisikng semvice in comphance with nalional emergencies; insumections; riots; wWars, unevsiability of rights-ol-way.

Limitation of Liabliity: The Company will not be liable for any indirecl,

Termimation Penalties: Canceliation of Service by the Customer.
nates services 2! the ghove service 8ddrass betora the completion ot the initiat term or 8ny subsaquent renewal! terms for any reason whatsoever olhar than service

ia Cugstomer teni
interrupotion {8s defined within the apphicable tarifl, or if 8 Customsr moves to another gervice atdress that Company cannot genvice the Customer agreas to pay:

Ay Al hon-Recuring Charges ragsonably expanded by Company 10 gsiablish service 10 Customer, pius

{B) Any! disconnection, eary canceliation, or termination charges reasonably incurred and paid 1o third parties by Cornpany o benall 6F Customer, plus
(C) Thes promie portion af 2 Retention Incentive Dfter provided by Company to Customer, plus

(D) The2 full amount of monthly recuring chargesthat would heve besn due {oo the Company by the Customer had the contract run to term.

son be held to be ilegal or unenforceable, this Agreement shall be ravised only to the axient

gevermblltty: Inthe gvent that one or more of the provisions nherein shall for any rea:
nsisient with the partiss’ onginal intent.

necessary 1o meke such provision(s) legal and enforcsable; provided, nowever, that the agresment 85 ravised is cO!
Warranty: Buckeye warrants that Services shalibe performed in 2 timsly and professional manner and with reasonable kil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGRE EMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that it
has ful] 1egal power, right, and authority to exectie and perform this sgresment, and that this ggreement is 8 valid and binding obligation enforceable against it in accordance with the

1erms of ihe agreement is 3z valid and hinding obligation erforcaable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be rasponsible orthe meintsnance of the Buckeye Network and Service Equipment and shall have the rightto charge the Customer for fis costs snd
experzSes 10 jgentify or correct any failure caussd by faciilies and equipment ot fumnished by Buckeys or 1o repair damnage of iniermuptions caused by the Cusiomer or Cusiomer's
squiprment

A ts: This AQS t may only be amanded in wriing and any amendment must be agreed 1o and signed by poth Company and Customer.

{0 have nofices and biils delivared via LL.S Mail, in persan, or glactronically. The Customsr shall designate on the Service Order an appropriale
ddresss to which the Company shall defiver all nolices 2ng other communications, axcepl that the Customer may also designate & separate address 1o wiich the company’s bills for
service shall be mailed or delivered elecironicaly. The Company shall designate on the Service Order an address 1o which the Customer shall mail or daliver all nofices and other
commurnications, except that the Company may dasignate & separats address on each bill for sanvice to which the Customer shall mail or hand deliver payment on that bill
Arangements aiso can be meade for credit card OF elecironic transfer offunds to pay bilis. Al notices or other communicaiions required 0 e given pursuant 10 the tarif will be in wriing.
Nofices and other commurications of either party, and all bills mailed by the Company, shall be presumed io have hean delivered 1o the other party on the fhird business day mllnwing-

Notic.e: The customer may chooss

Ciainns: With respect o any service or facility provided by the Company, 8ath perty shall indemnmify, and defend the other party from all daims, aclions, d8MBages, ligbilities, costs, and

expe nses, intluding reesonable atiomeys' feestor (A) 0¥ joss, destruction, or demage 1o propery of the Jndemnified Party o eny third party, or the death of or injury 1o persons, to the

.extent the 108s, destruction, damage, geath, orinjury wes caused by or resutted from the nepligent of intenfional act of omission of the indemnifying Parly, ts employees, 2gents,

representatives, or invitees; and (B) ifringement of any copyright, paient, rade sacret, or 2ny proprietary or intelleciual propsrty right of any ihird party, grising from and tothe extant
caus-ed by the acl of omission of the Indemnifying pary

() Buckeye T ysiem's respansiblity, other {han specified nerein, is to provide voice, date and video services 10 Custamer per its Briff rates and charges within

gl of instaliaton in accordance with possible exceptions stated on Page 1 (2)The infarmation contained herein is confidential and proprietary and should notbe

all immediately communicate with the other pariy the source, fiming and use ofsuch

Speciatf .
MTS S stendard interv

disciosed. Where disclosure is required by appropriate lagal means, tne party raceiving notice shi
informnation.

Force Majeure: Neither party shall be liable 1o the other for any loss or damage which may ba suffered by the other party, or for any failure to perform fe obligations under the
Agreemert o the exient that such gemage orailure is due to any cause beyond the first parly's reasonable control including without jimitation any act of God, inciement weather, {ajlure
or shortage of power supplies, flood, drought, lightning or fire, strike, lock-oul, {rade dispute or iabor disturbance, the actor omission of Govemment, highway suthorities, public

telecommunications oparators of othar compstent authority, war, military operations, o7 riot, difficulty, delay orfallura in manufacture, production or supply by third pariies of the Service

Equipmeni or 8ny part thareof.

Detautt 1f eiter party falls to perform any material obligation within this Agreamert or violates any material lerm or condition of this Agreement, and such fgilure or violation Is not cured
wittin 30 days following receiptof & default nofice from the olher party, then the other party shall have the right to terminale this Agreement upon written notice 1o the defauliing party.
Insotvency: }f elther perty fails to perform any malerial obligation within this Agreementor violates any material term or condition of this Agresment, &nd such failure or violation is nol. -
cured within 30 days following Teceipt of & defautt notice from the pther party, then the other party shall have {he right to terminate this Agraemant Lpon written notice o the defaultng

_ pary.

Hgzardous Substances: Customer ceriffies that Rtis not aware of the presence of any asbestos of other hazardous substance {as defined by any applicable state, jeders], local
hea=zardous waste of environmental law of reguiation) Bt 8y sita where Buckeye isto perform services unaer this Agresment. If during such performance Buckeye employees of agsnts
encounter any such gubsiance, Cusiomer agrees to take all necessary steps, &l its own expanse, 10 remove or contain the ashestos or other hazardous substance and fo test ma'
premiss to ensuré that exposure does ol exceed the iowest exposure imit for the protection of the workers. Buckeye may suspend performance undar this Agresment untll the removel
or contsinment has pesn completed and approved by the appropriale govemmema\ agency and Buckeys. Periormance obligetions under this Agresment shall be extended for the
delay caused by said ciean up of removal. Customer's failure o remove or contzin the hazardous substance shall entiie Buckeye 10 terminate this Agreement witiout furtner liability. ¥
Buckeye 50 ferminaiss, Customer shal reimburse Buckeys for expanses ineurred in performing this Agresment untll termination. ’

Credit Approval: This agresment is subjeti to customer establishmant of ereditworthingss in accordanca with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed terilf referenced above.
Eaciities and Equipment: Tha Customar shall provide al all times suitebls secure sccommodgtion, assisiance, faciiites, and environmental conditions for the instailation and housing of

Sevice Equipment; and all necessary elackical power suppiies angd other installations and fitings and for the commissioning and provision of Service. The Customer shell assure thal
suach preparation and provision are effecied &t the Customers sole cost before Service and Service Equipment are installed at the Sttes andin accordance with the spectfications

providss by Buckeye.

Sgendard of Service! Buckaye reserves the right to modify, change, add to or replace e Buckeye Network or the Service Equipment oF any apparatus comprised therein. Any such
meodification, change, addition of replacement shall be carried out &t Buckeye's oWn axpense and Buckeys ehsll use reasonable endsavVors fo ensure it doss not materialtly detraci from,
veduce or impair the overall performance or operation of Services, or require any material alterafion 1o the Butkeye Networi physical interface or protocol used by the Customer in using

Services.



%DCKEYE

e leSystent

Schedule 2: National switched Ndige Services
Month to Month Agreement _unitial)

Trhe Access Type and Service designated will be provided in accordance with the jariffs filed with the Federal Communications

G -ommission and the Public Utililies Commission of Ohio.

Domestic intrastate Interstate Off Shore :
Outbound 1+ $0.028 $0.029 Outbound +1 Puerto Rico $0.11
| inbound BxX $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX| _ $0.13 | $0.13 | Maska|  $0.51
International| Canada] _ 50.05__| \ Hawai|  $0.07
Calling Cards
From: / To: Continental US AK& HI PR & USVI Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Gommitment $0.00
Non Recurring Charges $0.00
Customer ) o,
‘Svc Address - .
Floor
City/State L .

Zip




& BUCKEYE
ﬁ] eSystem ” .
Schedule 3: Eacility Services

ife | Company | Address | Chyloiate |- Zip
- -
: ~
3 |
— """"”"'—~
5 |
6 -
; -
: ~
9
10 | .
From/To Service | Price 36 | oy [ NRC | [ Total 36
1 567.25

1-2 4Mbps/5Mbps Asymmetric internet T

Senvice Lovel
The senices provided under fhis agreement involve the constuction of porfians of the physical network, as well 35 work in each of the buildings to be served for the

construction of the building enlranceiorme‘ﬂbar cable.

Al facility circuits will be monitored 24 hows 2 day, 7 days @ week to insure they Bre

A complete inventary of fiber and equipment sPedﬁwtiuns, as well a5 fiber count wili be prov'lded io the Customer.

operaliunal.

Ofther service jevels wil be in accordance with the existing 1ariff for tnese services, on file at the outsel of this agreement with the Publiic Utilities Commission of Ohio.



& BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New |

Renewal

MovefTranster

Date

——
Quote WS generated on \his date and is valid for 30 days

Customer Bill Name
Svc Address ) Sec Bill Name
Suite Bill Address -
City/State o Fir/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # ’ Contact Tel #

Tax Exempt? No

e e

Build Reguired? No

)

Switched Local Services Wonthly Unit Qty ‘ Montnty 1otal
Business Line/Message” 5 18.50 18 | § 351.00
l
— \
|
“Message rate billed at $07 per call |
Monthly Total/Switched | $ 351.00
Monthly Total/Switched/Facility l l |5 —ebbett 35/ 57
Non Reoccurring Charges | ! | Waived
Schedule \ Term
~Switched Local Services | 36 Month
Additional Schedules \ Attach \ Term
National Services - x| 36 Month
Facility Services
Internet Services

Signature by both parties on this document constitutes @ service order in accordance
with ihe master iemms and condiions attached. Customer signature hétow, agrees ig.
the individual terms anid,oncing in the attached scheduies.

T

DRate Date

The information contained hereinis confidential and proprietary and should not be disclosed.



~

Magter Terms & Co 1tion:

Term ol Agreernent: Cuslomer agrees 10 2 minimum lem length and service type as indicated in the atiached Schedules, which are provided by Buckeye TeleSystem (BTS). Tem
begins immedialesly upon \ne sewvice instaliation (billing) date. ! Customer loliowing the comptelion of {ne inltial term transitions 10 8 Month-To-Month agreement for any 1eason
whatsoever Ine Cuslomer agrees 10 pay any increase In direct andvor third pany expenses 10 provide service 10 ihe Cuslomer py the Company.

General: The service is furnished on the condition thal it will be used only for authorizad and Jawlu! pUrpoSes. The service is oflered subject to the availabifity of tacililies and may be
\miled romtime 10 lime for reasons beyond ine contral of Company. Company has the right 1o hmil the manner in which any portion of i1 {glecommunications network (“Nework’) is
usediopioiec! 10e \echnical integrity of the Newwork. Cusiomer nas the right 1o purchase addilional like products al the price specilied nherein.

Governing Law: This Agreement is govemed by and subjec! to the 1aws of the State of Onio, the rules of the public Utiities Commission of Ohid, the FCC and the 1arifis of BTS

Non-Disclosure All prices, ierms and condilions assoclated wilh 1his Agresment are proprielary 10 Company and will not be disciosed by Guslomer 1o any pany oulside of

Customer's business enlily.

Charges & paysment: payment for SeIViCE. instalialion, and monthly recurring and Non-Recurring Charges. incluging applicable tederal, state, and local taxes shall not be due earlier
than 19 days lro ™ \he date on the bill } ihe billis not paid by the due data (usually within 30 days o receipl), it inen pecomes past due- The Company shall present bllls for
Recuring charg es monthly 10 the Gustomer in advance of the monih which service is provided.

Limitation of Liabitiy. Tne Company will not be liable lor any indirec!, incigenial, special, consequential, exempiary, or punilive damages 1o Ihe Customer as a resull ol any
Company seNice, equipment, 07 tacilllies, or the acls of omissions or negligence ol the Company’s amployees or agents. The Company shall not be liable lor any deiay or failure of
periomance 07 equipmenl due 10 causes not rgasonably wilhin ils contral, including but not limiied 0: acts of God, lire, flood, explosion, or oiner catastrophes; any 1aw, order,
ecsiion, action, Of requesl of Ine United States guvemmenl or ol any other guvemmenl, including stale and local govemnments having or claiming jurisdiclion over he
corporation, of otner instrumeniality ol any one or more of these federal, stale or local governments, orol any
insurrections; riols; wars, unavailabilily o rights-ol-way.

reguialion, dir
Company, 07Dl any depariment Of agency, commission, bureau,
mililary autnorit yi preemplion ol exisling semvice in compliance wilh nalional emergencies;

Termination penallies: Cancellation of Service by the Customer.
I a Cusiomer Le2rminales Services al the above Sevice address belore \he compielion of the inilial lerm or any subsequent renewal lerms {or any reason whatsoever other than

senvice inlerpiion {as defined within the appficable 1anifl), or it 3 Gustomer moves to another sarvice adaress 1hal Company cannot senvice the Customer agrees 10 pay:
A) All Non-Rec= uming Charges reasonably expended by Company 10 establisn semvice 10 Customer, plus

(B) Any discon nection, early canceliation, o (grminalion charges reasonably incured and paid to third parties by Company on behall of Gustomer, plus

{C) The proaie portion ol 3 Relention incentive Oller provided by Company to Gustomer, plus

(D) The full amwouni ol monthly recurring charges thal would have been due 100 \ne Company by the Customer had the contract sun to lem.

n be held to be Megal or uneniorceabie, this Agreement shall be revised oniy to the extent

Severability: | 111he even! fhat one or more of the provisions nerein shall for any reasol
d is consistent with ihe parties’ original intent.

necessary 10 nrake such provisinn(s) iegal and enforceable; provided, however, that the agreement 85 revise

Warranty: BuSkeye warrants thal Services shall be performed in 3 fimely ang prolassional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT , ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF—FHE,SEHVICES DA ANY PART THEREOF FOR A PAARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis hal
it has fult legall pOWer. righl, and aulhorily to execule and periom this agreement, and thal this agreement is 2 valid and binding obligation entorceable against it in accordance with
the lems al e agreementis 2 valid and binding obtigation entorceable against itin accordance wilh ihe terms of the agreement.

Maintenance— Buckeye shall be responsible 1or {he maintenance of the Buckeye Network and Semice Equipment and shall have the right 1o charge ihe Customer for its Costs and
i d by the Customer or Customer’s

expenses 10 i—fenify or correct any {ailure caused DY iaciities and eguipment not lurnished by Eiuckeye or lo repair damage or inlerruptions cause
equipment

Amendmentss: This Agreement may only be amended in witing and any amendment musl be agreed 10 and signed by both Company and Customer.

Nofice: The Czusiomer may chopse to have solices and bills delivered via U.S Mall, in person, or elecironically. The Customer shall designate on the Semvice Order an appropriale
address to wrnich ine Company shall deliver ali notices and olher communications, axcept that the Cuslomer may also designate 3 separale address 10 whiich the company’s bills faf
sevice shall De mailed or delivered elecironically. The Company shall designate on the Service Order an address 1o which the Customer shall mail or defiver alt nolices and other
communicali Ons, except that the Company may designaie 8 separale address on each bill for service 10 which the Cusiomer shall mail or hand deliver payment on thal pill.
Arrangements alsp can be made jor credit card or electronic transier of funds 10 pay bills. All notices of other communicaions required to be given pursuant to \he tarifl wift be in
wiiling. Nolices and other communicalions ol either parly, and all bills mailed by he Company, shall be presumed 10 have been delivered 10 1he olher party on the ihisd business day

Claims: With respect 1o any service or faciiity provided by the Company, €ach party shall indemnily, and delend the other pany jrom all claims, actions, damages, liabilities. caosts,
and expenses, including reasonable atiomeys’ fees for (A) any loss, destruction, or damage to propery ot the indemnified Parly or any third party, orthe death ol or injury 10 persons,
s caused by OF resulted from the negligent of inientiona! act or omission of ihe Indemnitying Pany, its employees,

1o the exient the 10ss, destruciion, damage, death, or injury wet
agents, representatives, oF invitees; and (B) infringement of any copyright, patenl, trade secrel, of any proprietary or intellectual property right ot any {hird party, anising from and 10

the exient caused by the acl of omission of the Indemnilying party
Special Provisions. (1) Buckeye TeleSystem's responsibilily, other {han speclfied herein, is o provide voice, data and video services 10 Gustomer per lts tarilf rales and charges
\lation in accordance wilh possibie exceplions stated on page 1(2)The information conlained herein is confidential and proprietary and should

within MTSS standard interval of instal
ot be dischosed. Where disclosure is required by appropriate legal means, e party receiving nofice shall mmediately communicate with the other party the SOUrCe, timing and use

of such inforrnation.

Force Majeure: Neither party shall be Jiable 1o the other for any loss or damage which may be sulfered by the other pany, or for any ialiure 10 periom s pbligations under the
Agreement 10 the exien! inat such damage or {ailure Is due 1o any cause peyond the first party's reasonable coniro! including withaul jimitation any act of God, inclement weather,
{ailure or shorage ol power supplies, flood, drought, lightring o fire, strike, lock-oul, trade dispute or labor distuibance, the act of opmission of Govemment, highway aulhorities,

public jelecornmunications operalors Of other competent aulhority, war, miltary operations, Of Tiol, difficulty, delay or faiture in manuiacture, production of supply by third parties of he

sevice EQuipment of any part thereol.

Default: If .gither party fails 10 periom any maleria! obligation within this Agreement or violates any matesial term or condition of his Agreement, and such tailure or viclation Is no!
cured wilhin 30 days following receipt ol @ detault notice irom {he other pany, then the other pary shall have the right 10 {erminale {his Agreement upon writien nolice 1o the

insolvency: i sither pany fails 10 perlom any maerial obligation within this Agreement of violales any material erm or condition of this Agreement, and such fallure or violation is no!
cured wilhin 30 days following receipt of 2 defaull notice irom the other parly, then the other party shall have the right to lenminale this Agreemeni upon written notice 1o the

delauliing pary.

stomer ceriilies that itis not aware of the presence of any asbestos or other hazardous substance (s defined by any applicable state, federal, local
hazardouts wasie DF environmental law of tegulalion) at any site where Buckeye is o perom services under this Agreement. 1 during such perlonnance‘Buckeye employees of
agenls encounler any such substance, Custome! aprees 10 1ake all necessary sieps, at iis own expense, {0 remove or conigin the asbestos or other hazardous subsiance and 1o esl
the premise 10 ensure ihat exposure does nol exceed the lowes! exposure {imit for the protection of 1he workers. Buckeye may suspend periormance under this Agreement uniil the
nd Buckeye. Perlormance obligations under this Agreement shall be extended

removal OF containment has been completed and approved by the appropriale govammenla! agency a
for the delay caused by said ciean up or removal. Customer's failure 10 remove or contain the nhazardous subsilance shall entile Buckeye 10 temminate this Agreement wilhout further

liability. 1f Buckeye so lerminales, Customer shall reimburse Buckeye {or expenses Incurred in perlorming this Agreement until termination.

ablishment of creditworthiness in accordance with eslablished MTSS provisions. The Company may fequest an advance

Hazardous Substances: Cu!

Credlt A pprovat This agreement is subject ip customer esl;
payment andlor deposlt in accordance with MTSS and the provisions of 11 {iled tarit referenced above. -

The Customer shall provide at all imes suitable secure accommodalion, assisiance, faciilies, and environmental condilions jor the inslallalir}n angd
ies and other instatiations and {ittings and for the commissioning and provision of Semvice. The Cuslomer shall

d at the Sites and in accordance with the

Facililies snd Equipment:

housing of Senice Equipment; and all necessary glecirical power suppll
assure that such preparation and provision are efiecied at the Customer's s0l& cost belore Service and Service Equipment areé insialie
specilicalions provided by Buckeye.

Standard of Service: Buckeye reserves the right 10 modity, change. add 1o or replace the Buckeye Network or the service Equipment of any apparaius comprised therein. Any such

modilication, change. addition of replacement shall be carried out a1 Buckeye's own expense and Buckeye shall use reasonable endeavors 10 ensure it does nol matenally detract
{rom, reguce or impair the overall periormance of opesalion of Services, Of require any malerial alteration 10 ihe Buckeye Network physical inlerface or protocol used by the Cuslomer

in using Services.



6> U CKEYE

TeleSystem

Schedule 2: National switched \Ioice Services
36 Month Agreement - (initial)

The Access TYPE and Service designated will be provided in accordance with the 1arifts filed with the Federal Communications

Commission and the Public Utilities Gommission of Ohio.

Domestlic Intrastate interstate Off Shore

Outbound 1+ $0.029 $0.029 Outbound +1 Puerio Rico $0.11

Inbound BXX $0.035 $0.035 US Virgin |slands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada|  $0.05 | Hawail|  $0.07

Calling Cards
From:/To: Continental us

Continental Us $0.123
AK & Hl

Canada
1 PR & USVI $0.211

N Mariana IS.

Monthly Commitment $0.00

Non Recurring Charges $0.00

Customer )

syc Address ' )

Floor ’ )
City/State B

Zip .-



/2 BUCKEYE

TeleSystem

Telecommunications Master Service Agreement new [

Date Renewal
e

Quuote was generatad on this date and is valid for 30 days MovelTransier D

Customer

Svc Address ’
Floor

City/State
Zip

—_
- —

e

Customer Contact - . -
Contact Tel# -

s ——

=Customer may disconnectup to 5 lines
with no termination penally.

(Rt

Bill Name
sec Bill Name

Bill Address ’
Fir/Room
City/State

Zip

e et ettt

Billing Contact
Contact Tel #

No

e

No

e

Tax Exempt?
Build Required?

Switched Local Services

Monthly Unit | Qly Monthiy Total

Essential Business Lines®

16 6 351.20

|
|
1 \
Monthly Total/Switched | | $ 351.20
Monthly TotalSwitched % | s 35120
Non Reoccurring Charges | | Waived
Schedule \ Term
Switched Local Services | 36 Month
Additional Schedules \ Attach ‘ Term
National Services X 36 Month
Facility Services I \ ‘
Internet Services { |

Signature by both parties on this document consiitutes @ service onder inAccordance
with the master terms and conditions attached. Customer signature below. agrees to

the individual terms and pricin|

g in the attached schedules!

Date

Date

. The information contained herein is confidential and proprietary and should not be disclosed.



jor credil card of electronic wansier of funds 1o paYy bills

Master Terms & Condilions
nd service type s indicated in the attached Schedules. which are provided by Buckeye TeleSystem (BTS). Term

Term of Agreament: Cusiomer 30rees \o a minimum term {ength al
pietion of {he wiiial lerm transiiions 10 3 Monin-To-Manth agrsement jor any reason

beqins \mmedizsty upon the semvice nsialiation {biling) daiE. \ Gustomer ipliowing {ne com|
whaisoever e Customer agrees 10 pay any increase in direct andior tnird pary expenses 10 provide service o the Cusiomer by IDE Company.

General: The SB rvice is jumished on {he condition tha! it will be psed only 107 autharized and lawiul purposes. The sBrvice is ofiered subjuct tatho availabllity of {acililies and may be
limited fram tim & 1o lime for reasons peyond the control of Company- Company has the right 10 il {he manner In which any portion of its \slecommunicalions nelwark (“Neiworl() is used
\0 protec! the iechnical integrity of 1he neworl. Cuslomer has ine right 1o purchase additional like products at Ihe prce specified herein.
Governing Lavw: Trus Agreement i povemed by and subject 10 the 1aws of the State of Ohio, 18 rules of the Public Ulililies Gommission of Ohia, Ihe FCC and the 1aritis of BTS
Non-Disclosure: All prices, 18rms and condilions associated wiln \his Agraement aré proprietary 10 Company and will not be disclosed DY Cusiomer 10°2ny party oulside of CustomErs
business enlily-

Charges & Pay’ment Eayment {or Service, instaliation, and monihly recumng and Non-Recuring Charges, inciuding applicable iederal, SIalg, and local 1axes shall nol be due earlier than
1y gays irom i € daie on Ine bill if tne hill is nol paid by the due gate (usually wilhm 30 days of receipt), it then pecomes past due. The Company shall present bills {or Recurnng charges

monthy to ine (ustomer in advance of tne monih which senice is providec.

Limitation of 1 _jability: The Company will nol bé iabie for any indirect. incidemal, special, consenuential, axemplary, or punilive damages 10 ihe Cuslomer 35 3 resull of any Company
5ervice, equlpmem. or{adilities, or INé acls of omissions of negligénce of Ine Company's empioyees or agents. The Company snall not pe hiable tor any delay or1iailure of periormance or
pouIpment GUE 10 causes nol reasonably wilhin iis contral, ncluding bul not limiled 1o: 265 of God, JIre, fiood, expiosion, or olner calasirophes; any law, ordef, regutalion, direciion, aclion,
ed Siales governmen! of of any olner govemmenl, including siaie and local govemments having of claiming junsdicuon over ine Company, 07 ol any pepariment of
lity of any 0N or more of these jeceral, staie or \ocal DovVEMMEMSE, or oi any miliary authority; preernplinn of é)ﬂsting

<, UN ilability of fights-Di-Way.

or request of iy Unil
agency. commission, bureat, corporalion, of olher i
service in comliance wiln national emergencies, \nsurfecuons; Nois; Wa

Termination paenalties: Canceliation of Service by the Customer.
}i a Customer |ezminales services al the above service address pefore the complelion of Iné initial 1erm or any subsequent renewal 1erms for 8Ny reason whalsoever other than service
interruplion (a5 gefined wilhin tné applicable 1arifiy, or if 8 Customer moves 10 another service ad0ress nat Company cannoi service e Cusiomer agrees 10 pay:

A) All I\lun-Rer.x.Jrr'lng Charges reasonably expended by Company 10 esiablish service 1o Customer, plus
(B) Any discun-rmclion, eary cancellation, or terminalion £narges reasonably incurred and paid 10 inird paries by Ci
{C) The prorale portion of & Retention incentive Otier pravided by Company io Customer, plus

(D) The jull am ount of monthly recurming Charges {hal would have neen due to the Company by ihe Customer
geverability: i1 the event thal one or mofé of the provisions herein shall for any reason be netd io b illegal or uneniorceable, this Agreement shall be revised only to ihe extent
ke such prnvisinn(s) \egat and eniorceable; provided, however, that the agreemeni 28 revised is consisteni wilth ine pariies’ original intenl
Wananty: Ruckeye warrants ihal gervices shalt be periomedin 3 imely and prniessiunal manner angd wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN T HE
AGREEMENT , ALL CONDITIONS AND WARRANTIES, £XPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LWMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PARTTHEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis thatit

has iull leoal POWET, right, and aulnarity io execute and perform his agreemen, and that this agreement

ompany on penall of Customer, pius

nad the confract run 1o 1em.

necessary 10 M2

2 shall b responsile for the mainienance of he Buckeye Network and Service Equipment and shall have the right 10 charge the Gusiomer for its costs and

{ not iumished DY Buckeye or o repair damage or interrupiions caused by ibe Cusiomer or Cusiomer' s

Mainienance - Buckey
sagiiies and equipmen

expenses 1oicentiiy or comect any failure caused by
su_uipmanL

Amendments: “This Agreement may pnly b2 amended nwriling ang any amendment must be agreed 1© and signad by both Company and Customer.
The Customer shall designals on the Service QOrder an appropriale address

Noiice: The cusiomer may cnoose fo have Tolices and bils delivered via LLS Mail, in persan, or eiectronically.
municalions, except ihat e Cusiomer maYy also designate 3 separaie address 10 which ihe company's bills jor service shall

o which the ompany shall defiver all nalices and othercom!
be maiied of gelivered glecironically. The Company shal designate on e service Order an address townich e Customer shall mail of Geliver all nofices and other communicalions,
Cusiomer snhall mail or hand oeliver paymeni oR inat hill. Arranoements also can be made

excepi thal INe Company may designale 2 separate 304ESS on each bill ior service 10 which the
s, All notices or othsr communications required 10 D& given pursuani i the tarif will be in wriling. Nofices ano other communicalions

of either pary, and all bills mailed by ne Company, shal be presumed 10 have been delivered 1o he otner party on fhe {hird business Gay jollowing deposit of ine noiice, communicaiion,

Glaims: With respect 1D any service or faciily provioed by ihe Company. gach pary shall indemmify, and deiend the other party jrom al ciaims, ackions, gamages, liabliiies, costs, and
EXpanses, jncluding raasonable attorneye’ jees for {#)any i0SS, destruciion, ar damage \o prapeny of {ne Indemnified Party or any tniro party, or the dzaln of orinjury 10 perso £, loihe
extent the 1085, destruction, damags, daath, or injury was caused by of resulted from e negligent of intentional acl or omission of he \ndemniiving Party. jis employees, agents,
represema\'« ves, Or invilees; and (B) infringement of any copyright, patent, tragde secrel, or any proprietary or inteliectual propery night of any {hirg party, ansing 4rom and io ihe exient
caused by ine aci or omission ofthe Indemniying pary
ovide VDice, dats and video sepvices 10 Customer per ils 1ariff rates and charges within

Special provisions: (1) Buckeye “eleSystem's responsibility, ofher than specified herein, is 1o pr
MTSS stanciard interval of instaliation in accordance Wi possible exceptions stated on Page 1 {2)The information contained herein is confidential and proprieiary and shouid nol be
i 1l immediately communicate with the other party ihe source, fiming and use of such

disciosed. “Where disclosuré is required by appropriale legal means, the party receiving notice shal

information-

s or damage which may be sufiered by ihe otier party, orior any {aiure 1o periomm its obligations under the Agreement

Force Majeure: Neither party shall be fiable 10 {ne olner for any jos

1o the exteri {hat such damage orfailure is due 10 any causé peyond the first party's reasonable control including without limitaiion any act of God, inclement wealher, {ailure or shortage
of power sLapplies, flond, drought, lightning orire, strike, \ock-oul, wrade dispule oF \abor disturbance, {he act or ornission of Governmenl, highway authorifies, public elecommunicalions
operalors OF piher competent authority, War, ‘military operations, of riot, difficully, delay oriailure in manuiaclure, production of supply by third pariies of the Service Equipment or 20y pari

thereni.
Default: I giher parly fails 10 periom any material obligation within ihis Agreemenl of violales any material term or condition of his Agreement, ang suchfaliure or violation is not cured
within 30 clays {oliowing receipt of & deiaull notice from \ne other party, ihen {ne other party shall have {he right 10 1erminate this Agraemen( upon writlen notice 10 the defaulting parly.

Insolvency: If eilher pariy fails 1o periorm any material obligation wittiin ihis Agreement OF violales any materal 1emm or condition of #his Agreement, and such failure or violalion is nol
cured wilnin 30 days {ollowing receipl of 2 defaull nolice from ihe other party, then 1he other parly shall have the rioht 10 terminate this Agreement upon written nofice to he gafaulling

party.

any asbesios or other hazardous substance (a5 defined by any applicable state, federal, local

hazardou s wasie o environmental law of regulaliun‘) 21 any site where Buckeye is 1o periorm services under ihis AgreemenL f during such performance Buckeye empioyees or agents
encounieT any such substance, Customer-agrees {otake all necessany steps, at its own expense, 10 rempve or contain e asbesins or other hazardous substance anG 1o test ihe premise
1o ensure thal exposure does not exceed the Jowes! Exposure limit for the proteclion of the Workers. puckeye may suspend periormance under this Agreement untilthe removai or
containment has been compieted and approved byihe appropriale gnvemmemal agency and Buckeye. performance obligalions ynder this Agreement shall be extended for 1he delay
caused DY said clean up of removal. Cuslomer's dous substance shall entitie puckeye 10 \erminate this Agreement without furiner liabifity. i

Jailure 1o remove of conizin ihe hazar
Buckeye 50 terminates, Customer shall Feimburse Buckeye for expenses incurred in perlnrrn‘lng \his Agreement il termination.

tworlhiness in accordance with established WTSS provisions. The Company may reques! an adyance

Credit Approva 1: This agreemenlis subject 10 cusiomar establishment of credi

payment and/or depositin accordance wilh MTSS and the provisions of its fied taritf referenced above.

Hazardoiis Substances: Customer ceriifies that itis ot aware of the presence of

Facilifies and £ quipment: The Cusfomer shall provide al all imes sullable secure accommodation. assistance, faciiies, and environmental conditions for the instaliation and housing of
tlaiions and fitings and for the commissioning and provision of Service. The Customer shall assure thal

Service Equipment; and all necessany zlecirical power supplies and other insia

such preparation and provision aré effected al Ine Customer's sole cosl before Senvice and Service Equipment are instalied a1 ine Sites and in accordance wiith ihe specifications
prov’ndad by Buckeye. -
1andard of service: Buckeye recserves the right 1o modity, change, a6d 1o or replace the Buckeye eiwork or Ihe Service Equipment 97 any apparatus comprised therein. Any such
modification, change, addilion or IE] aczmant snall be camed oul 8l BuCKeYE'S OWN E/pENSE znd Buckeye shall Use reasonable =ndeavors io Ensure il doss not malerially detract irom,
seduce of impair the overall performarice of operalion of Sarvices, or require any malerial aliesation 10 {he Buckeye Network physical jnteriace o protocal used byine Customer in using

Semnvices.
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Schedule 2: Nationa! Switc
36 Month Agreement

The Access Type and Service designated will pe provided in
G ommission and the Public Utiliies Comemission of Ohio.

fnitial)

ped Vnice Services

accordance withiipe tariffs filed with the Federal Cormmunications

Domestic intrastate interstate Off Shore
Outbound 1+ $0.040 $0.036 Outbound +1 Puerto Rico $0.11
inbound 8xX $0.036 $0.040 US Virgin istands $0.11
Alaska $0.51
international Canada $0.05 | Hawaii $0.07

Calling Cards
From: / To:

AL

Continental us
AK & HI
Canada

——

PR & USVI

N Mariana 1S.

Monthly Commitment

~on Reoceurring Charges $0.00

'Syc Address

Customer

Floor
City/State
Zip




Y2 BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New |

Date Renewa!
Quote was generated on this date and is valid for 30days MovelTransfer

Customer o o Bill Name

Svc Address sec Bill Name )

Fioor ’ Bill Address

City/State - Fir/Room

Zip City/State

Zip
Customer Contact ’ Billing Contact
Contact Tel # ) Contact Tel #

-
Tax Exempt: No

e ——

Build Required: Yes

—

switched Local Services

Switched Local Services { Monthly Unit Qty |Monthly Total
Essential Lines $ 21.95 5 $ 109.75
Monthly Sub-TotallSwitched b 108.75
Monthly Total!SwitcheleacilityIlnternet $ 248.74
Non Recurring Charges

Schedule | Term
Switched Local Services | 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X | 36 Month
internet Services X | 36 Month

is document consfitules 2 service order in accordance

Signature by both parties on 1h
ture bew=v 2grees fo

with the master terms and conditions attached. Customer signa
the individual terms and pricing in the attached schedunes.

N Date

The informatioh contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Congdltions

Term of Agreement. Cuslomer agrees 02 minimum Lerm length and service lype as indicated in the attached Schedules, which are proviaed DY Buckxeye 7 eledysient (BTS;. Term
bagins immediately upon Ihe service installation (biing) dale. \f Customer following the complation of tha initial term transilions to @ Month-To-Manth agreement {for any reason

whatsoev &r the Customer agrees |0 pay any increase in direct and/or \nird party expenses to provide servics to the Customer by the Company.

General. The service is furnished on the condition fhat it will be used only for aulnorized and fawlul purposes. The service is offered subject 1o the avaiiabifity of {acilities and may be
\ime for reasons beyond the control of Company. Company has ihe fight to limil the manner in which Bny portion of its {elacommunicalions nework (“Nsiwork"} i

fimited from time 10
Ine right to purchase additional like products at the price specified herein.

used to protect ihe technical integrity of Ine Network. Customer has

Govemimng Law! This Agreement is govemed by and subject to the 1aws of the State of Ohio, the rules of ihe Public Utililies Commission of Ohio, the FCC and the tarifis of BTS
Non-Dis closure: All prices, lerms and conditions associaled with this Agreemant are proprielary to Company and will not be disclosed by Cuslomer to any party outside of Customer's
business entily-

n, and monthly recurring and Non-Recuming Charges, jncluding applicable {ederal, slate, and local taxes shall not be due garlier

Charges & payment: Payment for service, instalialio
The Company shall present bifls for Recurmng

{han 19 days from ihe date on the bill If the bill is not paid by the due date {ustally within 30 days of receipl), it then becomes past due.
charges monthly to the Customer in advance of the month which service is provided.

Limitati on of Liabliity: The Company will nol be liable tor any indirect, incigental, special, consequential, exemplary. or punilive damages \o the Customer as 8 result of any Company
service, equipmenl, or1acililies, or the acls or omissions or negligence of fhe Company's employees or agents. The Company shall not be liable or any delay or {ailure of performance
or equiprnenl dus to causes not reasonably within its contro, including bul not limited 10: acts of God, fire, fiood, explasion, o olher catastrophes; any law, oraer, regutaiion, direction,
United States govemmenl of of any other government, including state and local gpvemments naving or claiming jurisdiction over the Company, of of any

aclion, OT request of the
or more of these federal, stale or local governments, of of any millary autnority, preemplion

deparnm ent or agency. commission, bureal. corporation, of other instrumentality of any ong
of exislimg service in compliance with national emergencies; insurrections; fiots; wars, unavaiability of rights-of-way.

Termin ation penalties: Canceliation of Service by the Customer.
If 8 Customer terminales Sefvices al the ahove service address before the completion of he inilial term or any subsaquent renewal terms for any reason whatsosver other than service

interruption (as defined within the applicable \aiffy, or if a Customer moves to anolner service address tha! Company cannol service the Customer agrees o pay:
A) Al N on-Recuring Charges reasonably expended by Company 1o sstablish sefvice 10 Customer, plus

(B) Any disconnection, early cancellation, or iemination charges reasonably incurred and paid to third parties
(C) The prorate porfion of a Retention Incenlive Ofter provided by Company to Customer, plus

(D) The jull amount of monthly recurring charges that would have been due tao ihe Company by ine Customer had the contract run to tem.

py Company on behalf of Customer, plus

severabliity. In the event that one or more of ihe provisians nherain shall for any reason be held 1o pe illegal or unenforceabie, this Agreement shall be revised only to the extent
necessany 1o make such provision(s) \egal and enforceable; provided, NOWeVer, {hal the agreement as revised is consistent with the parties’ original inent.

Warmanty: Buckeye warrants that Services shallbe performed in a timely and professiuna\ manner and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and warrants that it

has full legal power, right, and authority to execute and pertorm this agreemenl, and inat this agreement is 8 valid and binding obligation enjorceable against it in accordance with the

terms of e agreement is 3 valid and binding phligation enforceable against itin accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible {orthe maintenance of the Buckeye Netwaork and Service Equipment and shall have the right to charge the Customer forits costs and

expenses 10 identity or corect any failure caused by tacilities and equipment nol fumished by Buckeye or o repair damage oF interruplions caused by the Customer of Customer's:

equ'lprnem_

Amendments: This Agreement may only be amended in wiiting and any amendment must be agreed 10 and signed by hoth Company and Customer.

Notice: The customer may choose to have nolices and bills defivered via U.S Mal, in person, or electrorically. The Customer shall designate on the Service Order an appropriale
address to which the Company shall deliver alinofices and other communicalions, except that the Cusiomer may also designate & separale address 1o which the company's bills for
senvice shall be mailed or gelivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all natices and other
communications, except that the Company may designale 3 separate address on each bill for service 10 which the Gustomer shall mail or hand deliver payment on {hat bill
Amangements also c2n be made for credit card or electronic transfer of funds 1o p2y ills. All nofices of other communications required fo be given pursuant to the 1ariff will be in writing.
Notices and other communications of gither party, and all bills mailed by the Company. shall be presumed 10 have been delivered to the other pariy on the {nird business day ollowing
Claims: Wilh respect {o any service or facility prov‘lded by the Company, each parly shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable atiomeys' fees 07 (A) any loss, destruction, or damage 1o property of the Indemnified Party or any third party, o the death of or injury 10 persons, to the
exient the 10ss, destruction, damage, death, or injury was caused by or resulted from the negiigent or intentional act or pmission of the Indemnifying Party, its employees, agents,
representalives, o invitees; and (B) infringement of any copyright, patent, {rade secret, or any proprietary or intellectual property right of any {nird party, ansing from and to the extent

caused by the actor omission of the Indemnifying party

special Provisions: {1) Buckeye TeleSystem's responsibility, other than speciiied herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance wilh possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disciosed. Where disclosure is required by appropriate Jegal means, the party receiving notice shall immediately communicate with 1he other party the source, iming angd use of such

information,

Force Majeure: Neither party shall he liable to the other for any loss or damage which may pe sufiered by the other party, or for any failure 1o performits obligations under the
that such damage orfailure is due to &ny cause beyond the first party's reasonable control including wilhout imitation any act of God, inclement weather, tailure

Agreementio the exient )
or shortage of power supplies, fiood, drought, fightring or fire, strike, \ack-out, trade dispute or fabor disturbance, the act o omission of Government, highway autharities, public
by third pariies of the Service

1elecommunications operators of other competent authority, war, military operations, OF riot, difficulty, delay or faiiure in manufacture, production oF supply
Equipment or any part thereof. :

Default; If sither party fails to perform any material obligation within {nis Agreement cr violates any materal term or condilion of this Agreement, and such failure or violation is not cured

within 30 days following receipt of 2 default notice rom the other party, then ihe other party shall have the right 1o ferminate this Agreement upon writien notice to the dafauliing party.
party fails to perform 21 material obligation wilhin thiis Agreement of violales any malerial term or condilion of this Agreement, and such failure or violafion is r-mt

insolvency: if either
cured within 30days following receipt of 3 default notice from Ihe other party, then {he other party shall have the right to terminate this Agreement upon writien notice to the defaulting

party.

Hazardous Substances: Customer certifies that'it is nol aware of {he presence of any asbestos or other hazardous substance {as defined by any applicable state, federal, local
hazardous wasie of environmental iaw of regutation) at any sile where Buckeye is to perform services under this Agreemenl. if during such performance Buckeye amployees or agents

encounter any such substance, Cuslomer agrees 10 take all necessary steps, atits own expense, 1o remove or contain the asbestos or other hazardous substance ang to test the

premise 10 ensure that exposure does not exceed {he lowest exposure limit for the protection of the workers. Buckeye may suspand performance under this Agreement until the
removal or containment has been completed and approved DY the appropriale governmenta\ agency and Buckeye. Performance obligaiions under this Agreement shall be extended
for the delay caused by said clean up or removal. Customers failure 1o remove of contain the hazardous substance shall entille Buckeye to terminate fhis Agresment without further

Jiability. If Buckeye S0 terminates, Cuslomer shall reimburse Buckeye for expenses incurred in periorrning this Agreement until termination.

Credit Approval: This agreement is subject fo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may requestan advance
payment andior deposit in accordance wilh MTSS and the provisions of ils filed tariff referenced above. .
Facilities and Equipment: The Customer shall provide at al times suitable securs accommodation, 2ssistance, {acliies, and environmenial conditions {or the instaliaiion and housing

power supplies and other instaliations and fittings and for the commiissioning and provision of service. The Customer shall assure

of Senvice Equipment, and all necessary electrical
jpment are insgalled atthe Sites and in accordance with the specifications

{hat such preparation and provision are efiected at the Customer's sole cost before Service and Service Equl
provided by Buckeye.

standard of Service: Buckeye reserves the right 10 modify, change, add to or replace the Buckeye Network of the Service Equipment or any apparalus comprised therein. Any such
modification, change, addilion or replacement shali be carried oul al Buckeye's 0Wn expense and Buckeye shall use reasonable endeavors o ensure it does not materially detract from,
reduce or jmpair the overall performance of operation of Services, of require any rmalerial alteration {0 {he Buckeye Network physibal interface or protocol used by the Customer in using

Services.
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i TcleSystem
schedule 2: N

36 Month Agreement (initia)

~The Access Type and Service designated will be provided in accordance with
Commission and the Public Utilities Commission of Ohio.

ational switched Voice Services

{he tariffs filed with the Federal Gommunications

Customer o ' ,
. Svc Address. _

Floor )

City/State _

Zip

r Domestic intrastate interstate Off Shore
Outbound 1+ $0.029 $0.028 Outbound +1 puerto Rico $0.11
inbound BxX $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada|  $0.05 \ \ Hawai|  $0.07
Calling Cards|
Erom: / To:|Continental Us| aksHi | PRE uSV Guam N Mariana 1S}
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 \ $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
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TeleSystem B _
Schedule 3: Facility Services

City/state l Z1p

Address

e | Company

“

|
|

|

lDCU\lO‘!(ﬂ-bb!t\)—\

10
From/ 10| Service | Price 36 | oy [ NRC | | Total 38
1-2 4Mbps/5Mbps EDIA intermel Transporl $67.25 : $67.25

senvice Level

Senvice LE

The services provided under this agreement involve the construction of portions of the physical network, 85 well as work in each of the buildings 1o be served
forthe construction of the puilding enirance for the fiber cable.

All facility circuits will be monitored 24 hours aday, 7 days 2 week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided 10 the Customer.
Other service jevels will be i accordance wilh the existing {ariff for these services, on file at the outsel of this agreement with the Public Utilities Commission

of Ohio.
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P BUCKEYE
eleSystem’
Telecommunications Master Service Agreement New O

Date Renewal
Quole was éenaraleu on this date and is vahd for 30 days Move/Transfer D

Customer o . Bill Name

Svc Address B gec Bill Name

Floor Bill Address

City/State . Fir/Room

Zip City/State

Zip

Billing Contact
Contact Tel #

Customer Contact

Contact Tel#

-

Tax Exempt? No

PRt

Build Required? No

e

[ Monthty Unit ‘ Qty Monthly Total
$ 195.00
TEE 67.50

Switched Local Services

Business Lines
Fiat Rate Usage

Monthly Total/Switched ) 262.50
Mionthly Total/Switched \ { s 26250
Non Reoccurring Gharges \ | Waived
Schedule \_ Term
Switched Local Services | 36 Month
Additional Schedules l Attach \ Term
National Services X | 35 Month
Facility Services |
Internet Services |

Signature by- both parties on this document constitutes a service order in arrordance
with the master terms and condiions attached. Customer signature beldw agreef 10
the individual terms and pricing in the attached schedules.

Title

- Date

Date
The information tontained herein is confidential and proprietary and shoulld not be disclosed.



Master Terms & Conditions

Master Terms & CONCAIONS

Term of Agreement: Cuslomer agrees 10 a minimum lerm lengtn and service lype as indicaled in Ihe altached Scheduies, which are provided by Buckeye TeleSystem (BTS). Term
begins immedialely upon the service instaliation (biliing) daie. \ Cusiomer iollowing the completion of the inilial term Iransitions 1o 3 Manth-To-Month agreement for any reason
whalsoever the Customer agrees 1o pay any increase in direci and/or third pany expenses 10 provice service 10 the Cusiomer by the Company.

General: The serviceis jumished on the condition thal ii will be used only for authorized and lawiul purposes. The service is ofiered subject 1o ihe availability of {aciliiies and may be
Iimited from trme 10 lime for reasons peyond the contral of Company. Company has the right 1o imil the manner in which any porlion of its telecommunicalions network ("Network") is used
1o praiect the 1echnical integniy of ihe Nework. Customer has tne right 10 purchase additional like products at Ine price specified herein.

Governing Law: This Agreement is governed by and subject lo the Jaws of the State of Ohio, ine rules of the public Utililies Commission of Ohio, ine FCC and ihe 1ariffs of BTS

Non-Disclosure: All prices, lerms and conditions associated with this Agreement are proprietary 10 Company and will not be disciosed by Customer (o any party outside of Customer's

business enlity.

Charges & Payment: Faymen for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local iaxes shall nol be due earlier Ihan
16 days from the date on ine bill |f the bill 15 nol paid by he due date (usually wilhin 30 days of receipt), il then becomes past due. The Company shall present bills ior Recuring charges

moninly to the Customer in advance of the monih which service is provided.

Limitation of Liabitity: The Company will not be liable for any indirecl, incidental. special, consequential, exemplary, or punitive damages 10 \he Customer as a result of any Company
service, equipment, ar {acilities, or Ine acis Or omissions or negligence of the Company's employees OF agents. “Tne Company shall not be 1iable tar any delay or failure of performance or
bly within iis control, including but nol limited lo: acls of God, fire, #tood, explosion, or olher catastrophes; any law, order, regulafion, direciion, action,

equipment du& 10 Causes not reasonal
or requesi ofthe Uniled Slates govemment of of any other govemmenl, including stale and local governmanis having or claming junsdiciion over the Company, or of any depariment of

agency, Commission, bureau, corporaiion, or ather instrumentality of any one of more of these federal, state or local govemments, o of any military authority; preemplion of exisling
service in compliance with national emergencies; insurreclions; riols; wars; unavailabifity of rights-oi-way. -

Termination Penalties: Cancellation of Service by the Cuslomer.
)i a Customer ierminales services at Ine above service address before the complation of the initial lerm or any subsequent renewal terms ior any reason whatsoever other ihan service

interruplion (@S defined within the applicable 1ariff), or if a Customer moves 10 anolher service address thal Company cannot service the Cuslomer agrees to pay:
A) All Non-Re curring Charges reasonably expended by Company 10 establish service 1o Cuslomer, plus

(B) Any discornection, early canceliaiion, or termination charges reasonably incurred and paid 10 third pariies by Company on pehalf of Customer, plus
(C) The proraie portion of a Relention inceniive Ofier provided by Company o Customer, plus

(D) Toe iull armoun! of monthly recurmng charges thal would have been due 1o the Company by the Customer had the contract run fo 1em.

or more of the provisions herein shall for any reason be neld lo be illsgal or uneniorceable, this Agreement shall be revised only lo ihe exient

severability, in 1he event inal one
the pariies’ original inient

necessary io amake such provision(s) legal and enforceable; provided, howaver, thai the agreemenl as revised is consisient with
Warranty: Bu cikeye warrants that Services shall be performedin 2 fimely and professional manner and with reasonable: skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT , ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITMESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warrants lhal it
has iull legal power, right, ang authority 1o execute and perform this agreement, and that this agreement

Maintenance : Buckeye shall be resp! ible for the = of ihe Buckeye Network and Service Equipment and shall have ihe right 1o charge the Customer for its costs and
expenses \oicientify or comect any failure caused by fadilies and equipment not fumnished by Buckeye or io repair damage or interruptions caused by the Custamer or Customer's

equipment.

Amendmentss: This Agreemeni may only be amended in writing and any amendment mus! be agreed 10 and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via .5 Mall, in person, or eleciranically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shall deliver ali nafices and other communications, except that the Cusiomer may also designale a separale address to which the company's bills 1{or service shall
be mailed or clelivered elecironically. The Company shall designate on the Service Orderan address to which the Customer shall mail or deliver ali nofices and other communicaiions,
except that th & Company may designate a separate address on each bill for service 1o which the Customer shall mail or hand deliver payment on that bill. Arrangaments also can be made
jor credit card or elscironic wransier i funds io pay bills. All nofices or other communications reguired 1o be given pursuant io the {arif; will be in writing. Nolices and other communications
of either pary, and ali bills mailed by the Company, shall be presumed 1o have been deifivered lo the other party on the third business day following deposit of the nofice, communication,

Claims: Wilh respecl to any service or facility provided by the Company, each party shall indemnify, and deiend the pther pariy from all claims, aciions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees far (A) any loss, destruction, or damage io property of the Indemnified Pany or any third party, or the deaih of or injury 1o persons, to Ihe
jury was caused by of resulted from the negligent or intentional aci or omission of the indemnifying Party, its employees, agents,

extent the los 5, destruction, damage, dealh, or nj
representatives, or invilees; and (B) infringement of any copyright, patent, {rade secrel, or any proprietary or intellectual properiy right of any third party, anising from and io the exient

caused bythe actor omission of the Indemnitying party

Special Provisi ons: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Cuslomer per its tarifF rates and charges within
MTSS standard intervat of instaliation in accordance with possible exceptions stated on Page 1 (2)The information conlained hersin is confidential and proprietary and should nol be
disclosed. Where disclosure is required by approprale legal means, the party receiving notice shall immediately communicale with {he other party the source, Liming and use of such

information.
Force Majeuse; Neither party shafl be liable to the other for any loss or damage which may be sufiered by the other party, or for any failure o perform its obligations under the Agreement
{o the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shorlage

of power supplies, flood, drought, lighining or fire, strike. lock-out, irade dispute or labor disturbance, the act or omission of Govenment, highway authorifies, public telecommunications
operalors or other comp 1 authority, war, military op or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

rial obligalion within his Agreement or violates any matenial term or condition of this Agreement, and such failure or violation is not cured

Default: I either party fails 10 perform any mate
ther party shall have the right 1o Jerminate this Agreement upon written nolice to the defaulting party.

within 30 day s following receipt of a default nolice from the ofher party, then the o

Insolvency: 3 either parly fails io perform any material obligation within this Agreement or viotates any material term or condilion of this Agreement, and such failure or vidlation is not

cured within 30 days following receipt of a defaull nolice from the other party, then 1he other party shall have the right 1o terminate this Agreement upon writien noice to the defaulling

panty.

Hazardous Substances: Customer ceriifies tha it is not aware of ihe presence of any asbesios or other hazardous substance (as defined by any applicable state, federal, local
hazardous waslte or environmenial {aw or regulation) 2t any site where Buckeye is 1o periorm services under ihis Agreement. If during such performance Buckeye employees oF agents
sncounier any such substance, Customer.agrees {o take all necessary sieps, at its own expense, \o remove or contain the asbestos or ather hazardous subsiance and lo fest the premise
| exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or

1o ensure that exposure does aot exceed Ihe lowes!
containmeni has been completed and approved by the appropriale govemnmental agency and Buckeye. Performance obligalions under this Agreement shall be extended for the delay
caused by said clean up or removal. Cuslomer's tailure 1o remove or contain the hazardous substance shall entifle Buckeye o terminate this Agreement without furiher liability. 1f

Buckeye 50 temmninales, Cusiomer shall reimburse Buckeye for expenses incurred in periorming this Agreement until {ermination.

Credit Approval: This agreement is subject 1o cusiomer establishment of creditworlhiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposil in accordance wilh MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Cusiomer shall provide al all imes suitable secure accommodation, assistance, {acililies, and environmental conditions for the instaliation and housing of

Service Equi pment; and all necessany eleclrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Cusiomer shall assure fhat

such preparation and provision are efiecied at ine Cuslomer's sole cosl before Service and Service Equipment are installed at the Sites and in accordance with ihe specificalions

provided by Buckeye.
Standard of Service: Buckeye reserves {he right 1o modify, change, add 1o or replace the Buckeye Network or the Service Eguipment or any apparalus comprised {herein. Any such
lacement shiall be cared oul al Buckeye's own EXpPENsE znd Buckeye shall use rzasonabls endeavors o ensure il does nol malerially detract from,

modificalion, change, addilion of T€p
reduce or impair the overall performance or operation of Services, OF require any malerial alteration lo the Buckeye Network physical interiace or protocol used by the Customer in using

Services.



f'BUCKEYE
TeleSystem
Schedule 2: National switched Voice Services
36 Month Agreement (initial)

“The Access Type and senvice designated will be provided in accordahce with the tariffs filed witn the Federal Communications
Gommission and the Public Utilities Commission of Ohio.

Domestic| _Intrastate interstate Off Shore|

Outbound 1+ $0.0289 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin istands $0.11
] Canada BXX| _ 50.130 $0.130 Aaska|  $0.51

‘ international Canada|  $0.05 Hawaii|  $0.07

Calling Cards
From: / To:
Continental US
AK & HI

Canada
PR & USVI

Continental us N Mariana IS.
$0.123 $0.365

$0.414

Monthly Commitment . $0.00

Non Reoccurring Charges . $0.00

Customer o g
Sve Address

Floor

City/State

Zip



-UCKE‘_{E
TeleSystem
Telecommunications Master Service Agreement New

Renewal D

Date
MovelTransfer D

Ciuole was genarated on this date and i yalid for 30 days

Customer Bill Name

syc Address ’ sec Bill Name -

Floor Bill Address -
Fir/Room

City/State
Zip City/State :
Zip o

Customer Gontact Billing Contact

Contact Tel # Contact Tel#

Tax Exempt? No

e ———

Build Reguired? NO

-—

| Tontnly Unit | Qty \Monthly Total
25.95

Switched Local Services

Essential Line
Business Line/Message R

ate billed at 50.07 per call

J(NOTE: Bex Internet Service 5.0 $36.98 per month)

3

Monthly Total/Switched

Non Reoceurring Charges Waived

Schedule Term
Switched Local Services 12 Month

Additional schedules Term

National Services
Facility Services
Internet Services | |

Signature by poth parties on this document constitutes & service order ¥ accordance

with the master terms and conditions afiached, Customer signature bajow, agrees ¢
{he individual terms and pricing in the attached schedulAs :

;o
e

= ’ R . e ———

A_llthorized Customer Representative
Title Title
/

e e
Date Date

The information contained herein i confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreemext: Guslomer agrees {0 a minimum 161 Jength and service lype as indicated in Ihe attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tem
begins \mmedialely upon the service insialiation (billing) date. |f Customer fofiowing the completion of the inilial term {ransitions 10 @ Month-To-Month agreement for any reason
whatsoever the Cu slomer agrees 10 pay any increase in direct and/or third party expenses 10 provide service lo the Customer by he Company.

General: The serviceis jumished on the condition that it will be used only for authorized and tawiul purposes. The service is offered subject 1o ihe avaitability of tacililies and may be

limited from lime 1o lime for reasons peyond the control of Company. Company has the right 10 fimit ihe manner in which any portion of ils {elecommunications nework (“Ne.wurk") is used
al integrily of ihe Nework. Cusiomer has ihe right 1o purchase additional like producls at the price specified nerein.

to protect the techric
Governing Law’ T his Agreement is govemed by and subject to Ine laws of the State of Ohic, {he rules of the public Ulilities Commission of Ohio, the FCC and the 1arifis of BTS

Non-Disclnsun::All prices, lems and conditions associated wilh this Agreement are proprietary o Company and will not be disclosed by Gustomer 1o any party outside of Cuslomer's

business entity.

Charges & payment Payment for service, insialiation, and monthly recurning and Non-Recurring Charges. including applicable jederal, s13lE, and local 1axes shall no! be due earlier than

19 gays irom ihe Ciale on the bili. f the billis not paid by he due date {usually withun 30 days of receipt), i then pecomes past due. The Gompany snall present bills jor Recurring charges

monthty tothe C ussiomer in advance of the month which service is provided.

Limitation of Liadoflity: The Company will not be liable for any indirecl, incidental, special, consequential, sxemplary, 07 punilive damages lo e Cuslomer as 3 result of any Company

Service, equmer—\l, oriacililies, or the acls or amissions af negligence of the Company's employees of agents. The Company shall not be hable for any detay oriailure of performance of
equipment dugto causes not reasonably within its control, inciuding but not limited t0: acis of God, fire, {lood. explosion, oF olher catasirophies; any law, order, regulalion, direction, aclion,
ment, including state and local govemments having or claiming jurisdiclion over the Company, Of of any depanment O

or request of the _nited Staies gover‘nmenl or of any olner gover!
agency, commiss 10N, bureat, corporalion, of olner mstmmenlallly of any one o mare of hese {ederal, state Of local gnvemmems, or of any military authority. preempﬁon of existing

service in compli=ance with national emergencies; insureclions; riots; wars; unavaiability of rights-oi-way-

Termination peralties: Cancaliation of Service by the Customer.
If 8 Customer teraminates services al the above service address before the completion of {he initial term or any subsequent renewal 1e1ms for any reason whatsoever other than senvice
interruplion (a5 4 efined within the applicable taritf), orii @ Cuslomer moves 1p another service address 1nat Company cannot service 1he Customer agrees 1o pay:

A) All Non-RecurTing Charges reasonably expended by Company to establish service {o Cuslomer, plus
(B) Any disconnezction, garly canceliation, or terminalion charges reasonably incurred and paid 10 {hird parties by Company on penhali of Customer, plus
(C) The prorate poortion of a Retention Incentive Ofier provided by Company 10 Customer, plus

(D) The jull amotant of monthly recuming charges {ha) would have been due to Ine Company by 1{he Customer had the contract run to {erm.

held 1o be illegal or unen1urceab|e, {his Agreement shall be revised only 10 {nhe extent

geverability: In -the event thal one or more of he provisians nerein shall for any reason be
d is consistent with the pariies’ ariginal intent.

ke such pmvisinn(s) tegal and eniorceable; proviued, however, thal the agreemeni 35 revise
Warranty: Bucka=ye warrants ihat Services shall be perfurmed in a timely and pruIess'lunaI manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT,P\LL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF TE SERVICES OR ANY PARTTHEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legat POWNET, right, and autharity to execule and periorm this agreemenl, and that this agreemanl .

necessary 1o ma

Maintenance:Buckeye shall be responsibie jor the mainienance of the Buckeys Network and Service Equipment and shall have fne right to charge the Customer for its costs and
expensesio jde- ity or correct 2ny failure caused by faciliies and equipment not furrisned by Buckeye or \o repair damage or interrupfions caused by the Gustomen or Cusiomer's
equiprnen‘\.

Amendments. ~This Agreement may only be amended inwriiing and any amendment must be agreed 10 and signed by botn Company and CusiomeL

Notice: The cessiomer may choose to have nolices and bils delivered via U.S Mail, in person, of electronically. The Cusiomer shall designate on the Service Orger an appropriaie address
s, except that the Customner may also designaie 8 separate address fo which the company’s bills for service shall

to which the Co mpany shall geliver all noiices and other communication:
ddress 1o which the Customer shall mail or defiver all notices and other communications,

be mailed or delivered electronically. The Company shalldesignate on {he Service Order an a
11 bilt for service o which the Customer shall mait or hang deliver payment on hat bill. Arrangsments also can be made

except that the Company may designate a separale address on 2aC)

$or credit card OF glectronic yranster of funds to pay bilts. All noiices or other communications required 10 be given pursuanl 1p the tarifi will be in writing. Notices and other coramunications

oi either pary, and all bills mailed by the Company, <hallbe presumed 1o have been delivered o the other party on the third business day following deposil of the notice, communicaiion,

Clzims. With respect fo any service or facility pruv'lded by ihe Company, pach pary shall indemnify, and defend the other parly jrom all claims, aclions, damages, Jiabilities, costs, and

Eexpenses, including reasonable atiomeys' fees tor (A) any 1Dss, gestruction, or damage to propeny of the indemnified Party of any third party, or the dealh of orinjury 10 Persons. tothe
ligent or intentional act or omission of the \ndemnifying Party. its employees, agents,

exient the 1055, destruction, damage, death, or injury was caused by or resulted from the neg
of any copynght, paient, {rade secrel, or any proprietary of intellectual propery right of any third parnty, arising from and 1o the exient

represemaﬁves. or invitees; and (B) infringemernt
caused by the act or omission ofthe indemnifying party
tsions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is io provide voice, dala and video services ip Customer perits tarifi rates and charges within
d on Page 1 (2)The information contained herein is confidential and proprietary and should not be
diately communicate with the other parmy the source. fiming and use of such

special Prov
MTSS standard interval of instaliaton in accordance with possible exceptions staie

disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice snall imme
information.

Force Majeure: Neither pary shall pe liable to {he othes for any joss or damage which may be suffered by the other party, of {or any faflure to perform il obligations under the Agreement
{o the extent that such damage or faiture is due 10 any cause beyond the first party's reasonable control including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, lock-out, rade dispute or labor disturbance, the act of opmission of Government, highway authorities, public {elecommunications
operators or other compelent authority, war, military operations, of fiot, difficulty, delay or failure in manufaciure, production or supply by third parties of the Service Equipment or any part
tnereol. '

ales any material term or condilion of this hgresment, and such failure or vioiafion is not cured

Default; If either parly 1ails to perform any malerial obligation within this Agreement of viol
this Agreement Lpon writlen notice 10 {he defaulting party.

within 30 daysfcl\owing receiptof 2 defaull notice from the other parly, tnen ihe other party shall have the right 1o {erminate
\nsolvency: either party {ails 1o perform any material obligation within this pgreement OF yiolates any rhaler')al term of condition of this Agreement, and such failure or violation is not
cured within 30 days {oliowing receipt of a defaull notice from the other party, then the other party shall have the right to terminate this Agreement upon wrillen notice to the defaulting

party.

Hazardous Su pstances: Customer cerifies that ftis not aware of the presence of any espestos of other hazardous substance (a8 defined by any applicable siale, federal, local
nhazardous waste of environmental law of raguiation) at any site where Buckeye is 1o perform services under this Agreement. If during such periormance Buckeye employees or agenis
encounier any such subslance, Customer agrees o 1ake all necessary steps, at jts own expense, 1o remove of contain the asbestos o other hazardous substance and 1o lest {he premise

1o ensure thal exposure does nol excead he Jowest exposure timit for the proteclion of the workers. Buckeye may suspend performance under {his Agreement until ihe removal or
containment has been compleled and approves by the appropriate govemmenla\ agency and Buckeye. Performantce obligations under this Agreement shall be extended for the delay

caused by said clean up OF removal. Cuslumersfa'nlure 1o remove of contain the hazardous substance shall entille Buckeye 10 rerminate this Agreement without further Tiapility. If
Buckeye S0 {erminates, Cusiomer shall reimburse Buckeye for expenses incurr

ed in performing ihis Agreemenl until termination.
Credit App roval: This agreement is subject 1o customer establishment of creditworthiness in accordance with established MTS5 provisions. The Company may request an advance
payment andlor deposit i accordance with MTSS and the provisions of its filed tariif referenced above.

Customer shall provide al all times suilable secure accommodaion, assistance, facilities, and environmental conditions for the instaliaion and housing of
flations and filtings and for the commissioning and provision of Service. The Customer shall assure ihat
quipment are instalied at ihe Sites and in accordance wilh the specifications

Facilities and Equipment: The

Service Equipment, and all necessary elecirical power supplies and other instal
such preparation and provision are efiected at the Customer's sole cost before Service and Service E
provided by Buckeye.

standard of service: Buckeye reserves ihe right 1p modify, change, agd to or replace Ine Buckeye Network or the Service Equipment of 30 apparalus comprisad therein. Any such
expense and Buckeye shall use reasonable endeavors to ensuré it does not maleriglly detract from,

modification, changs, addiion of replacement shall be carried out at Buckeye’s OWA
reduce orimpair the overall perfarmance or operalion of Services, OF require any material ahteration 1o the Buckeye Network physical interiace or protocol usad by the Customer in using

Services.



f%gfzgystem

schedule 2: National switched

Th-e Access TYPE and Service designated will be provided i

12 Month Agreement  (initial)

Coemmission and the Public Utilities Commission of Ohio.

n accordance with the tariffs filed with the F

Voice Services

ederal GCommunications

Customer
gvc Address
Floor
City/State
Zip

3

-

-

-

Domestic intrastate interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 puerto Rico $0.11
Inbound BxX $0.035 $0.035 US Virgin Islands $0.11
" Canada BXX| 5013 50.13 Alaska| 5051
international Canada| _ $0.05 | \ Hawail|  $0.07
Calling Cards
From: / To: Continental US AKS HI PR & USV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 © $0.412 $0.362 $0.398
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Tvionthly Commitment $0.00
Non Recurring Gharges $0.00




&
& BU CKEY§

TeleSystem

Non Beoccurring Charges

Telecommunications Masier Service Agreement New
Renewal D
Ciuote was generaled an this date and s valid tor 30 days Move/Transter D
Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # o i Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services | Monthty Unit Monthly Total
|
Monthly Total/Switched | | l
NMonthly Total/Switched/Facility/internet | | |'s 89.89
| | l Waived

Schedule ‘ Term
Switched Local Services \
Additional Schedules Attach l Term
National Services
Facility Services X 12 Month
Internet Services X 12 Month

Signature by
with the mast

both parties on this document constitutes a s
or terms and conditions attached. Customer signature beloy, agrees to

arvice order in agbordance’

the individual terms and pricing in the attached schedule®

Authorized Customer Hepresentative

Title

The information contained herein is confidential and

Date

Title

Date

proprietary and should not be disclosed.



Magler ferms & Condllions

Term o! Agreemest. Customer agrees o8 minimum emm length and sarvice lype 8s indicated in the attached Schedules, which are provided DY Buckeye TaleSysiem (BTS). Term:
begins immediaigy’ Upon \ne service insialialion (bliing) date. It Customer loflowing the completion of the iniial term transitions 10 & Month-To-Monih agreement for any reason
whatsoever the Cm Slomer agrees 10 pay any increase in direct ang/or \hird pany expanses 1o provide senvice 1o the Customer by the Company.

General: The sev ice is fumished on {ne condition that it will be used only jor authorized and lawlul purposes. The service is oliered subjec! 10 the avaltability ol taciliies and may be
fimhed from time IO time lor raasons peyond the control of Company. Company has the right 1o hmit \he manner in which any poriion ol its \elecommunications nBIWOTK ("Nemmk"; is
used lo protect 1= \echnical imegrity of the Nework. Cuslomer has the nght 10 puichase additional like producis at the price speclhied herein.

Governing Law: T his Agresment is govemed by and subject 1o the Jaws of the State of Ohip, the rules of the Public Utilties Gommission ol Ohio, the FGC and the taritls of BTS

Non-Disclosure. _All prices, lems and condilions associaled with this Agreement are proprietary 10 Company and will not be disciosed by Customer \o any pany outside ol

Customer's DUSINE2SS enlily.

ent: Payment for SBIVICE, insiallalion, and monthly recurming and Non-Recuring Charges, including applicable tederal, siale, and local taxes shall not be due earlier

Charges & Paym
gate (usually wilnin 30 days ol receiply, Il than becomes past due. The Company shall present pliis for

\han 19 gays romy \ne date on the bill i1 the bilt is not paid by the due
Recurring charges monthly 1o ihe Customer in advance ol the month which Service is provided.

Limitalion of L pility. The Company wili not be liable for any indirecl, incidernal, special, consequential, exempiary, Of puniiive damages 10 the Customer 85 2 result of any
Company services, equipment, or lacililies, or Ine acls or omissions oF neglgence ol \ne Company's smployees Of agenis. The Company snall not be liable {or any delay or failure of
periormance or equipment due 10 causes nol reasonably within lts control, inciuding but not limited lo: acls ol Gad, lire, llood, explosion, o oiher catastrophes; any law, order,
reguiahon, direcia on, action, of reques! of the United States govemment of of any olher govemment, including sate and local gOVEMMEN'S having or ciaiming jurisdiction over he
Company, 0f olany depanmeni o7 agency. commission, bureay, corporation, of aother instrumentality ol any one of MoIe of these lederal, stale or lacat governments, or ol any
milnary authoritys preemption of exishing service in comphiance with nalional emergencies; \nsurreclions; fiots; wars; unavailability of righis-ol-way.

Termination P8 nalties: Gancelialion of Service by the Cuslomer.
\t a Customer 18 rminales Services at ihe above service address belore the completion of the inilial 1erm or any subsequent renewal 1erms 10r any reason whalsoever other than
service nteruplion (as delined within the applicable taii), or it @ Gusiomer moves 1o anolher service address thal Company cannot senvice tne Gustomer agrees 10 pay:

A) NI Non-Rec ring Charges reasonably expended by Company 10 establish service to Customes, plus

(8) Any disconn ection, eany canceliation, or 1enminalion cnarges reasonably incurred and paid 10 third parties by Company on penall ol Customer, plus

(C) The prorate portion of Ratention incentive Oller provided by Company t0 Cuslomer, plus

(D) The lul amount ol monthly recurming charges that would have been dug 100 the Company by the Customer had ihe contract aun to term.

Severabllity: In 1he eventthal one of more of tne provisions nerein shall tor any reason be held 10 be Niegal or uneniorceable, \his Agreement shall be revised only to the extent
necessary 10 make such pmvisicn(s) legal and enlorceable; provided, however, Inal the agreement as revised is consistent wilh the parties’ priginal imenl.

Warranty: Buckceye warrants thal services shall be penormed in a timely and prn!essional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTHIN THE

AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that

it has lull legal POWEL right, and authorily 10 execute and periorm inis agreement, and that this agreement is a valid and pinding obligation entorceable against 1tin accordance with

the terms of Ine agreement is a valid and binding obligation entorceable against il in accordance with the 1erms Of \he agreement.

Mainignance: Buckeye shall b2 responsible {or the mainienance of the Buckeye Network and semice Equipment and shall have the right to charge the Customer for its costs and
expenses 10 igentity or correct any {ailure caused by faciliies and equipment not lurnished by Buckeye Dr 10 repair damage or interruplions caused by the Customer or Customer's

equipment.

Amendments: This Agresmeni may only be amended in wriing and any amendment must be agreed 10 and signed by poth Company and Cusiomer.

Notice: The caasiomer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Cusiomer shall designate on the Serwvice Order an appropriale
address 10 whiich the Company shall deliver all nolices and other communications, excepl! thai the Cuslomer may aiso designale 8 separale adoress 1o which the company’s bills {or
service shall D& mailed or defivered glectronically. The Company shall designate on the Sevice Order an address to which ihe Cusiomer snall mail or deliver all nolices and other
communications, except that ihe Company may designale & separate address on each bill tor service 1o which the Customer shall mail or hand deliver payment on thal bill.
Arrangemenis also can be made for credit card or elecionic transier of junds 10 pay bills. Al nolices or other communicalions required to be given pursuant 10 the tariff will be in

wriling. Nolizes and other communications ol either pany, and all bills mailed by the Company, shall be presumad 10 have been delivered to he otner pariy on the third business day

Claims: Wil respecl to any sewvice or facillty providsd by the Company. each pary shall indemnily, and delend the other party from all claims, aclions, damages, liabitities, cOsts,
and expenses. including reasonable attomeys' fees tor (A) any l0sS, gdestruction, OF gamage 10 property of ine indemnified Party or any third pary. or the death of or injury 1o persons,
{o the exten! 1ne \oss, destruction, damage, dealh, of injury was caused by or resulted from ihe negligent or intentional act or omission of the \ndemnitying Parly, its employees,

agents, reprasemal’wes. or invitees;, and {B) intingement of any copysght, patent, {rade secrel, OF any proprietary of intellectual property right of any {nird pary, arising from and 1o
Ine extent catxsed by the &ct or ormission of the indemnifying parny

Special provisions: (1) Buckeye TeleSystem's responsibifity, other than specified herein, is to provide voice, data and video services 10 Customer per iis 1arill rales and charges
dance with possible exceplions stated on Page 1 (2)The intormation cortained herein is confidential and proprietary and should

within MTSS siandard intewval of instaliation in acCor
not bg disclosed. Wnere disclosure is required by apprnpﬁate legal means, the party receiving nolice shall immediately communicate wilh the other party the source, iming and use

of such infosmation.

all be liable to the other for any loss or damage which may be sutlered by the other parly, or for any {ailure 10 perdorm its obligations under the

Force Maje sre: Neitner party sh
Agreemen! 10 the extent that such damage or faliure Is due 10 a0y cause beyond the {irst party's reasonable contsol including without limitation any act ol God, inclement weather,

{aliure or shortage of power supplies, #iood, droughl, lightning o fire, strike, \ock-out, rade dispule or labor disturbance, the acl of omission of Govemnmenl, highway authorities,
pubiic \elecornmunicalions operators of olher competent authority, war, milltary operations, of rio, ditficulty, delay or {ailure in manutacture, production or supply by third parties of the

Service Equi pment or any part thereol.

Default: lL.elther party fails 1o periom any maleriat obfigation within this Agreement o violates any maledal term or condilion o! this Agreement, and such fallure or violalion is nol
cured within 30 days 1oliowing receipl of a defaull notice from the ather party, then the other party shall have the right 10 1erminate ihis Agreement upon wriften nolice 10 the
rm or condilion ol this Agreement, and such Iiailure or vigiation is not

Insolvency. 1 either parly falls 10 periorm any material obligation within this Agreement O violaies any malerial el
cured within 30 days Ioliowing receipt of a delaull nolice trom the ofher party, then the other party shall have 1he right 10 teminate this Agreement upon witien nolice to the

delavliing paxrty.

HazardoLas Subsiances. Gustomer certifies {hat Il is not aware ol the presence of any asbesios o olher hazardous substance (a5 defined by any applicable state, federal, iocal
hazardous wasle of environmental law of segulation) al any ghe where Buckeye is 10 perform sarvices under this Agreement. 1t dusing such pertormance Buckeye employees or
agenis encounier BNy such substance, Customer agrees {0 take all necessary sleps, at lts own expense, 10 remove bf contain the asbeslos or other hazerdous substance and to test
the premi se 10 ensure that exposure does not exceed the Jowes! expasure fimit for the protection of the workers. Buckeye may suspend perormance under this Agreement untll the
removal Of conlainment has been completed and approved by the appropriate govemmen\a\ agency and Buckeye. Perlormance obligations under {his Agreement shall be extended

for the delay caused by said clean upor removal. Customer's failure \o remove of contain the hazardous substance shall enlitie Buckeye 10 terminate this Agreement withou! further
greement until termination.

liabitily. 11 Buckeye s0 {erminates, Cusiomer shall reimburse Buckeye lor expenses incured in peﬂorming this Al

Cradit A pproval: This agreement Is subject o custemer establishment of creditworthingss in accordance wilh established MTSS pravisions. The Company may request an advance
payment and/or depositin accordance with MTSS and lhe provisions of Iis filed tarit! relerenced above.

Faclitie s and Equipment: The Customer shall provide at alf imes sultable secure accommadation, assistance, facililies, and environmental conditions for the instaliation and

housing of Service Equipment; and all necessary eleclrical power supplies and other instafiations and filtings and forthe commissioning ang provision of Service. The Customer shall
assure Lhal such preparation angd provision are effecled at the Customer's sole cost belore Service and Service Equipmenl are instalied at the Siles and in accordance with the

specliicaions provided by Buckeye.

Standexd of Service: Buckeye reserves the fight 10 modify, change, add to or replace the Buckeye Network or the gervice Equipment or 2ny apparaius comprised therein. Any such
modilicaaion, change, addition of reptacement shall be carried out al Buckeye's OWD expense and Buckeye shall use reasonable endeavors 1o ensure It does nol matedally detract
{rom, reduce or impair ihe overall periormance o operalion of Services, OF require any material alleration 1o he Buckeye Network physical interface or protocol used by the Cusiomer

in using Services.
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TeleSystem 3 _
Schedule 3: Facility Services

Site Company [ hddress \ CitylStatLJ
1 |

2

3

4

5

6

-

8

9

10 \
From/To | Service Price 36_| T aty | NRC [ Total36__|

1 Mbps/384K Native LAN Extension $43.20

service Level

pETVIDE =

The sevices

provided under this agresment involve ihe construction of portions of the physical network, as well as work in each of the buildings to be served for

the building entrance jor the fiber cable.
Al faciliy circuits will be monitored 24 hours a day, 7 days @ waek 1o insure they aré uperaﬁona\.

A comnplete inventory of fiber and equipment specifications, 85 well as fiber count will be provided 10 the Customer.

Other seTvice jevels will be in accordance with ihe existing tarifl jor these services, on file at the outsel of this agreament with the Public Utilities Commission of ¢
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TeleSystem

Telecommunications Master Service Agreement New
Date Renswal | _]
Quole was gensraied on 1his date and is valid lor 30 days MuvaITmnnlerD

Customer -
Svc Address
Floor
City/State

Zip

Customer Contact

Contact Tel #

/

Bill Name - L
Sec Bill Name

Bill Address B
Fir/Room I

City/State

Zip .

Billing Contact

Contact Tel #

Tax Exempt? No

e ————

Build Required? Yes

Swiiched Local Services

{ Monthly Unit |

Qty | Monthly Total

ISDN PRI Package/Voice/Flal Rate”
DS-1 Link {transport tor PRI

_}PRI Galler ID Number & Name
DID # Group of 20
Business Line/Message Rate™
“Flat Rate included in price.
-“Message Rate billed al $0.07 per call

415.00
180.00
Waived

17.50

Monthly Total/Switched
Non Reoccurring Charges

Schedule
Switched Local Services

Term
36 Month

Additional Schedules
National Services
Facility Services
Internet Services

Term

Signature by both parties on this document constiluies 2 service order in accorganrd’

wilh the maser lerms and conditions altached. Gustom

er signature below, apree™/'s

\he individual lerms and pricing in the atiached schedules.

e

-
Authorized Customer ‘Representative

) Titie

-

Title

Date

The information contained herein is confidential and proprietary and should not be disciosed.



Masler Terms ndifions
2 minimum term lenglh and service lype as indicated in the atiached Schedules, which are provided by Buckeye 7 eleSysiem (BTS). Tesms
{ollowing the compietion ol lhe inilial lerm transiions 1o @ Monih-To-Menth agreement for any reason
Customer by the Company.

Term of Agmemﬂnl: Cuslomer agrees 0
begins immediaely upon the service instaliatian (biling) date. Il Customer
whatsoever ihe Gustomer agrees to pay any increase in direct and/or third party expenses 10 provide semvice 1o the

only lor authorized and \awlul purposes. The service Is ofered subject o the avaliabllity of tachllies and may be

General: The semice is furnished on ine condliion 1hat it will be used
ol Iis telecommunicalions network (“Network") is

limiled {rom ime 10 time for r@asons beyond ine control of Company- Company has the nght to limil tne manner in which any portion
used 1o protect 1he \echnica integrity of the Nework. Cuslomer has Ihe right 1a purchase additional ke products al the price specliied herein.

Governing Laww: This Agreement is govemed by and subject 10 Ine laws of the Slate of Ohig, \ne rules of lhe Public Utilities Commission o Ohip, the FCC and Ihe taritts ol BTS

Non-Disclosure: All prices, tems and condilions associaled with this Agreement are proprieiary 10 Gompany and will not be disclosed by Cuslomer to any pary outside ol
Cuslomers business entlly.

ing and Non-Recurring Charges, including applicable \ederal, state, and jacal taxes shall nat be due eariier

Charges & paymant: Payment {or service, instatlation, and monthly racurri
e. The Company shall present bills tor

than 19 days irom the date on the bill. 1! the bill is nol paid by the due date (usually within 30 days of receiplh, il then becomes past du
Recurring charges monihly 10 the Customer in advance of the month which sepvice is provided.

ble tor any indirecl, incidental, special. consequential, exemplary, oF punilive damages 10 lhe Customer as 3 result ol any

Limitation of L_iability. The Company will not be lial
Company service, equipment, o7 1acifities, or tne atls or omissions or negligence of the Company's employees of agents. The Company shail not pe fiable for any delay of tailure of

ol raasonably within its control, including but not lmiled 10: acts o God, lire, fiood, explosion, OF other catastrophes; any law, Order,

periormance 07 equipment Gue 10 Causes N
requiation, diresclion, action, ar reques! of Ing Unlied States govemmeni O ol any other govemmenl, including staie and \ocal gpvermments having or claiming junsdiclion over the

Company, or of any depaniment of agency. commission, bureau, cormaration, or other instrumeniality of any one or more of these federal, slate of local governments, of ol any
milinary authori y; preemplion ol existing service in comphiance with nauonal emergencies; insurrections; riots; wars; unavailabiiity of rights-ol-way.

Terminalion Penallies: Cancelialion of Sewvice by the Customer:
11 a Gustomer yerminales Senvices al the above service address belore the completion of the initial term or any subsequent renewal terms lor any reason whatsoever other ihan

service intern plion {as delined within Ihe applicable tarill), of if a Customer moves 10 analher service address that Gompany cannol senvice the Customer agrees 1o pay:

A) All Non-Recurring Charges reasonably expended by Company 10 establish service 10 Customer, plus

(B) Any discoraneclion, eariy canceliation, or jerminalion charges reasonably incurred and paid 10 third parties by Company on behali oi Customer, plus
(C) The proraL€ porion of a Retenfion \ncentive Otler provided by Company to Customer, plus

(D) The lult amount ol monthly recuming charges Inal would have been due 100 the Company by the Gustomer had the conlract run 1o lem.

enl thal one or more of the provisions herein shall for any reason be held to be llegal or unentorceable, his Agreement shall be revised only 10 the extenl

severability: #0 the ev
nat lne agreement as revised is consistent witn the parties' oniginal intent.

necessary 10 rmake such provision(s) Jegal and entorceable; provided, however, |

Warranty: Buckeye warrants that Services shall be periormed in @ {imely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT , ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF -THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that

il hias full legal POWER right, and authority to execule and perlorm this agreement, and tha! 1his agreement is 2 valid ang binding obligalion enforceable against it in accordance with

the terms of INe agreemenl is 8 valid and binding obligalion enlorceable against il in accordance wilh Ihe lemms of the agreement.

shall be responsibie 1or the mainienance of lhe Buckeye Network and service Equipment and shall have the right to charge {he Customer for its cosis and

Mainienance: Buckeye
urnished by Buckeye Or 1o repair damage or imerruplions caused by the Customer or Customer's

expenses 10 icientity or correc! any {ailure caused by jaciities and equipment not t
equipment.

Amendments: This Agreement may only be amended in wriling and any amengment must be agreed 10 and signed by boln GCompany and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mait, in person, of electronically. The Customer shall designate on the service Order an appropriate

address 1o which the Company shall deliver all notices and olher communications, excep! ihat Ine Customer may alsp designate 2 separate adoress 10 which ihe company's bills for
service shall be malled or defivered elecironically. The Company shal designate on e gervice Order an address to which the Customer shall mail or deliver all notices and other

communicalions, except that the Company may designale 2 separale address on each bill for service 10 which Ine Customer shall mail or hand deliver payment on that biil.

Arrangemens also can be made for credil card or electronic wranster of funds to pay bills. Al notices or othes communications sequired to be given pursuani to the 1arifl will be in

wiiting. Notices and other communicalions ol either party, and all wills mailed by the Company, shall be presumed to have been delivered to the otner party on the third business day

1o any Service or {acility provided by the Company, each party shall indemnity, and delend the other party from all claims, actions, damages, Tiabilities, costs,
and expenses. including reasonable atiorneys' fees lor (A) any loss, desiruction, or damage 10 property of the Indemnilied Party or any third party, or the death of or injury to persons,
to the exient the 10ss, destruction, damage, dealh, or injury was caused by 0F resulled from the negligent of inientional acl or omission of the indemnliying Party. s employees,
agents, representatives, or invitees; and (B} infringement ol any copyright, patent, trage secret, or any proprietary or inteliectual property right of any third pasty, arsing {rom and {0
the exient caused by the ac! or omission o the indemnilying pany

y, other than specified herein, s 10 provide voice, daia and video services 1o Cuslomer per its iarifl rales and charges

Special provisions: (1) Buckeye TeleSyslem's responsibiit
wilhin MTSS standard interva! of instaflation in accordance wilh possible exceplions stated on Page 1 (2)The information contained herein is confidential and propaetary and should

nol be disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shallimmediatety communicale with Ihe other pany the source, timing and use

of such Information.

Ciaims: With respect

Force Majeure: Nelther parly shall be fiable 1o ihe otherfor any \oss or damage which may be suliered by the other panty, or lor any {ailure to periom its obligations under Ihe
Agreement 10 ihe extent thal such damage or failure is due 10 any cause beyond the first party's reasonable control including without fimitation any acl of God, inclement weather,
tailure or shortage of power supplies, flood, drough, lightning or fire, strike, lock-out, \rade dispule or Jabor disturbance, the act or omission of Govemment, highway authorities,

public ielecommunications operators of other compelent authority, war, mililary operalions, o viol, dificuity, detay or failure in manuiaclure, production of supply by third parties ol the

Service Equipment or any pat thereol.

Detautt: If elther pary fails 10 periom any material obligation within 1his Agreement or violates BnY material tern or condiiion of this Agreement, and such failure or violation is nol
cured within 30 days {olipwing receipt of 2 detault nolice from the other party, then the other party shall have the right o terminale {his Agresment upon writien notice to the
\erial pbligation within this Agreement of violates any maierial term or condilian of his Agreement, and such fallure or violation is nol

Insolvency: }1 either party fails to periorm any ma
cured within 30 days following receipt of a defaull notice rom the other pary, {hen the other party shall have Ihe fight 1o terminate this Agreement upon writien notice 10 the

detaulling party.

Hazartous Substances: Customer cerifies thal Il is not aware of the presence of any asbestos o other hazardous subslance (as defined by any applicable state, jederal, iocal
nt. If dusing such periormance Buckeye employees of

hazardous wasle of environmental law or segulation) alany site where Buckeye is to periorm senvices under this Agreeme
agents encontar any such substance, Cuslomer agrees 10 \ake all necessary sieps, al its own expense, 10 remove or contain the ashestos or other hazardous substance &nd 1o tesl
re does nol exceed the lowesl exposure fimil for the proteclion ol the workers. Buckeye may suspend performance under this Agreement unlil the

the premise to ensure that expost!
removal of conlainment has been completed and approved by {he appropriale govemmenla! agency and Buckeye. Perdomance obiigations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's fallure to remove of contain the hazardous substance shall entile Buckeye 1o terminate this Agreemeni withoul further

liability. I Buckeye so terminates, Customer shall seimburse Buckeye for expenses incurred in performing this Agreement untll ferminalion.

Credil Approval This agreement is subject {0 customer establishment of crediiworthiness in accordance with estabiished MTSS provisions. The Company may requesl an advance
payment and/or depositin accordance with MTSS and the provisions of iits filed tarill relgrenced above.
Eacilities and Equipment The Customer shall provide at all imes suitable secure accommodation, assisiance, faclities, and enviranmenta! condilions for the instaliation and

housing of Sewice Equipment; and all necessary electrical power supplies and oiher installations and fitlings and for lhe commissioning and provision of Service. The Customer shall
assure that such preparalion and provision are efiected al the Customer's sole cost before Service and service Equipment are Instalied at the Sites and in accordance with the

specifications provided by Buckeye.

Standard of Service: Buckeye seserves the right to modify, change, add 1o or replace ihe Buckeye Network of he service Equipment of any apparalus comprised therein. Any such
modification, change, addition or replacement shall be canied out al Buckeye's own expense and Buckeye shall use reasonable endeavors ip ensure It does nol materially detracl
from, reduce or impair \he overall pedomance oF operation of Services, or require any malerial alieration o the Buckeye Network physical interface o prolocal used by the Customer

in using Senvices.
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Tne Access Typednd
Gormmnission and (e

gchedule 2: Nation
36 Month Agreemant

Service designatod will be provided n accotdange wit
ol Utlies Cormimisgion of O

al Switchedaelce Services

“(inhial)

I tho tontis flad with the F gdaral Communications

Domedli]  Invastate | Interstale | Off Shore)|
Outbound|i+| _ $0.019 $0.019 Outbound 1 Puero Rico] 8011
inbounsd Bxx|  $0.029 £0.02¢ | US Virgin jglance!  $0.11
Canadian gxx| __ $0130 $0.130 | Alpska]  $0.81
international Canada]  $0.09 \ Hawsll|  80.07
|
Calling Ca | \ |
Fromt / TO‘. Continontal US| AKS Jul PR & USVI l Guam N Marlana {8,
Continental UB|  $0.123 $0.423 $0179 | 0328 \ $0.365
AW BJHI|  $0.490 $0.825 $0825 | S0487 | 50524
Cancda|  $0.204 s1a70 | o4tz | 80362 | $0.3%0
— prasugvi] 50211 50,575 oo | soar___ | §0.414 |
|
Montnly Cornmitrent $000 |
Nen Reocauring| Charges $0,00

Customsr
sve Addross

Floor

City/State

Zip

e e e e
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TeleSysten

Telecommunications Master Service Agresment new [
Date Ranewal
Quaoie Was peneraled on tis gatn and is valid for 30 daye MovelTransier

Customer , _

sve Address

Fipor
City/State
Zip

Custamer Contact ) '

Contact Tel #

-

gwitched Local Services

Bill Name

gac Bill Name -
Bill Address

Flt/Room

City/State B

Zip '

Biling Contact =

Gontact Tel #

Tax Exemp(:\’es _)_ '
Build RequirtNo

Essential Business Lines

Switched Local services Monthly Unit [ Qty ‘ Montnty 1otal
$ 19.85 14 $ 218.45

Non Reoccurting Charges

Schedule
Switched Local Services

Term
| 60 Month

Additional schedules
National Services

Facility Services
Internet Services

\

Jerm
36 Month

80 Monih
80 Month

Skinature by both perties on this dp;ument constifules service @
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schedule 2: National switched Voice Services
3 Month Agreement . {initial)

—The Access Type and Service designated will be provided in accordancs wilh the tariffs fied with the Federal Communications

Commission and the Pubiic Uliliies Commission of Ohic.

Domestic \nfrastate \nterstate Oft Shore\

Dutbound 1+ $0.029 $0.022 Outbound +1 Puerto Rico $0.11

inbound BxX $0.035 $0.035 Us Virgin |slands $0.11
‘ Alaska 50.51

Tnternational Canada $0.05 Hawai|  $0.07

Calling Cards

PR & USVI Guam

From: / To: Continental Us 3
Continental US 50.123 $0.179 50.328

—_ﬁ"
AK B HI $0.490

Caada $0.294
PR 8 LSVI $0.211

$0.625 $0.487 $0.524
coas | sooee | 8039

Monthly Commitment $0.00
Non Reoccuring Gharges . $0.00
Customer B

gyc Address -

Floor

City/State .

Zlp B
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Te-1eSystem’ o
. Schedule 3: Eacility Services

Address ‘J

GCompany

Senvice Level
The serwices provided under this agreement invoive the construction of portions of the physical network, 38 well @s workIn esch of the bulldings 10 be servad forihe

constrciion of the bullding entrance for the fiber cable.

All facitty circutts will be monitored 24 hours 288Y, 7 days 8 wesk fo insue they are operational.

£ compleie inventory of fiber and equipment specifications, 35 wal as fiber court will be prmﬂd&d {p tne Customer.

Dtver s prvice tevels will baln avcordance with the existing te0itf for these services, on fils gt the outsst of {his agreement with the Public Utiliies Commission of Ohla.



Date

e

Quote was generated on lhis date and is valid for 30 days

’ig‘;cmw
49 TeleSystem

Telecommunications Master Service Agreement

New
Renewal D

Move/Transfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address )
City/State ‘ Fir/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Buiid Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines % 23.95 3 3 71.85
Monthly Total/Switched $ 71.85
Monthly Total/Switched $ 71.85
Non Reoccurring Charges - Waived
Schedule - Term
Switched Local Services 36 Month
Additional Schedules Attach Term

National Services X 36 Month

Facility Services

Internet Services

Signature by both parties on this
with the master terms and conditions attached, Customer

document constitules a service order in acgrdance
signature below, Agrees v

the individual terms and pricing in ihe attached schedules |

Authorized Customer Representative

. Title

Title

. Date

The information coniained he

Date

rein is confidential and propristary and should not be disclosed.

11



Master Terms & Conditions

Master Terms & LONCIOES

Term of Ag reement: Customer agrees to a minimum lerm \ength and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins iImmexdialely upon the service installation {biling) date. If Customer following the completion of the: initial term transitions to a Month-To-Month agreement or any reason
whalsoever the Cuslomer agrées {0 pay any increasein direct andlor third parly expenses 1o provide service lo the Customer by the Company.

General: The service is furnished on the condition ihat it will be used only for authorized and lawiful purposes. The service is offered subject to the availability of facilities and may be
limited from time to fime for reasons beyond the contral of Company. Company has the night to limil the manner in which any portion of its {elecommunications network {“Networl") is used
to prolect the \echnical integrity of the Network. Cuslomer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agresmenl is governed by and subject to the laws of e Stale of Ohio, the rulgs of the Public Uliliies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associaled wilh this Agreemenl aré proprietary to Company and will nol he disclosed by Cuslomer o any party outside of Cuslomer's
business entily.

service, installalion, and monthiy recurring and Non-Recurring Charges, including applicable federal, stale, and local taxes shall not be due earlier than

Charges & Payment: Payment for
e due dale (usually within 30 days of receipt), it then becomes pas! due. The Gompany shall present bills for Recurring charges

19 days from the dale on the bill, If the bill is not paid by thi
monthly to the Customer in advance of the monln which service is provided.

Limitation of Liability: The Company will nol be liable for any indirecl, incidental, special, consequential, exemplary, or punitive damages to the Cusiomer as a resull of any Campany
service, 2quipment, or facilities, or {he acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any detay or failure of performance o
equipment due io causes not reasonably within its control, inciuding but not imited lo: acts of God, fire, flood, explosion, or other catastrophes; any |aw, order, regulalion, direction, action,
or request of the United Stales government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department o
agency, co mmission, bureau, corporation, or other insirumentality of any one or more of these fadera), slate or local governments, of of any military authority; preemption of exisling

service in compliance with national emergencies; insurections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Cuslomer:
If a Customer terminates services at Ihe above service address before the complefion of he initial term or any subsequent renewal terms for any reason whatsoever olher than service

interruption (as defined within the applicable tariff), or if a Customer moves 1o another service address thal Company cannot service the Customer agrees o pay:

A) All Non- R ecurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any dis connaction, early cancellation, or terminalion charges reasonably insurred and paid to third parties by Company on behalf of Customer, plus
(C) The prorate poriion of a Retention \nceniive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges thal would have been due too the Company by the Customer had the coniract run to term.

son be held to be illegal or unenforceable, this Agreement shall be revised only 1o the extent

Severability: In the event that one or more of the provisions herein shall for any rea:
the agreement as revised is consistent with the parties' original intent.

necessary to make such provision(s) legal and enforceable; provided, however, that

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legza) power, right, and aulhority to execute and perform this agreement, and that this agreement is a valid and binding ohligation enforceable against it in accordance with the
terms of the agreement is 2 valid and binding obfigation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Custorner for its costs and
expenses to idenfify or correct any failure caused by iaciliies and equipment riot jurnished by Buckeye or to repair damage or interruplions caused by the Customer or Customer's

equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose 1o have notices and bills delivered via U.S Mall, in person, ar electronically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shall deliver all notices and olher communications, except ihat the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address 1o which the Customer shall mail or defiver all notices and other communications,
except that the Company may designate a separale address on each bill for service 1o which the Customer shall mail or hand deliver payment on that bill Amangements also can be made
for credit card or electronic transier of funds to pay hills. All notices or other communications required fo be given pursuant fo the {ariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Campany, shall be presumed 1o have been delivered to the other party on the third business day following deposit of the notice, communication,
Claims: With respect fo any service or facility provided by the Company, each parly shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any foss, destruction, or damage 1o property of Ihe \ndemnified Party or any third party, of the death of or injury to persons, fo the
extent the 1ass, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employses, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, {rade secret, or any proprietary of intellectual property right of any third party, arising from and to the extent

caused by the act or omission of the indemnifying party

Special Provisions: (1) BuckeyeTeléSyslem‘s responsibility, ather than specified herein, is 1o provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, iming and use of such

information.

Force Majéure: Neither party shail be liable to the other for any Joss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
1o the exlent that such damage or failure is due to any cause beyond the first parly's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightring or fire, strike, lock-oul, trade dispute o lahor disturbance, the act or amission of Govemment, highway authrities, public telecommunications

oparators or oiher competent aulhority, war;.military operations, or riot, difficuity, delay or failure in manwiacture, production o supply by third parties of the Service Equipment or any part

thereof.
nt or violates any material term or condition of this Agreement, and such failure or violation is not cured

Default: If either party fails to perform any material obligation within this Agreeme
ther parly shall have the right to terminate this Agreement upon written nofice to the defaulling party.

within 30 days foltowing receipt of @ default notice from the other party, then the 0

within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not

Insolvency: If either party fails to perform any malerial obligation
rent upon written notice to the defaulting

cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agree
parly.

Hazardous Substances: Cusiomer certifies thal it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental iaw or regulation) al any site where Buckeye is to perform services under this Agreement, if during such performance Buckeye employees or agents
encounier any such substance, Customer agrees lo take all necessary steps, at its own expense, to remove or contain ihe asbestos or other hazardous substance and o test the premise
{0 ensure that exposure does not exceed the lowest exposuire limit for the protection of the workers. Buckeye may suspend performance under this Agreement uniil the removal or
containmeni has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under {his Agreement shall be extended for ihe delay
caused by said cleanup of removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further fiability. If
Buckeye so lerminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.
Credit Approval: This agreement s subject o customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faclities, and environmental conditions for the installation and housing of
Service Equipment; and all necessany electrical power supplies and other installations and fitiings and for ihe commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effecied at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. ‘ .

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense angd Buckeye shall use reasonable endeavors to ensure it does nol materially detract from,
reduce or impair the overall performance or operatian of Services, of require any material aiteration 1o the Buckeye Network physical interiace or pratocol used by the Customer in using

Services.
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Schedule 2: National Swit
36 Month Agreement '

The Access Type and Service designated will be pr
Commission and the Public Utilities Commission of Ohio.

(initial)

ovided in accordance with the tariffs filed with the Federa

ched,)loice Services

| Communications

Domestic intrastate interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xxX $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.130 $0.130 Alaska $0.51
international Canadal $0.05 Hawaii $0.07
Calling Cards ,
From: / To: Continental US AKS& HI PR & USV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HIL $0.490 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.362 $0.399
PR & USVI $0.211 [ $0.575 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
Cusiomer
Svc Address
Floor
City/State

Zip




£ BUCKEYE

TeleSystem'

Telecommunications Master Service Agreement New
Date Renewal D
Quote was generated on this date and is valid for 30 days Move/Transter D

Customer ) . Bill Name

Svc Address . Sec Bill Name

Fioor Bill Address
City/State . Fir/Room

Zip City/State ’

Zip

Customer Contact . Billing Contact
Contact Tel # . Contact Tel #

Tax Exempt? No
Build Required? Yes

e et

Switched Local Services Monthly Unit Qty Monthly Total
DS-1 Link (for Digital Trunk) $ 170.00 1 $ 170.00
Digital Trunk DID Channels e 3 24.00 5 $ 120.00
Digital Trunk 2-Way Channels 3 10.00 5 $ 50.00
*Message rate billed at $.07 per call
Monthly Total/Switched 3 340.00
Monthty Total{Switcheleacility/Internet $ 485.00
Non Reoccurring Charges Waived
Schedule Term

Switched Local Services 60 Month

Additional Schedules Attach Term -

National Services X 36 Month

Facility Services X 60 Month

Internet Services X 60 Month

Signature by both parties on this document constitutes a service order in astordance
with the master terms and conditions attached. Customer signature below. agrees to
the individual terms and pricing in the attached schedule~

Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Cuslomer agrees 10 a minimum tem length and sevice type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Temm
begins immediately upon the service instaliation (blling) date. If Customer following the completion of the initial term transitions 10 3 Month-To-Month agreement for any reason
whatsoever ihye Customer agrees 1o pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service s furnished on the condition ihat it wlii be used only for authorized and lawiul purposas. The senvice is offerad subject 10 the availability of facilities and may be
jimited irom tirne to time for reasons beyond the control of Company. Company has the sight to limit the manner in which any poriion of lis \elecommunicalions network (“Nelwork®) is
used to protect the technical integrity of the Network. Customer has the right 1o purchase additional Tike products at the price specified herain.

Govarning Law: This Agreement is govemed by and subject lo the laws of lhe State of Ohio, the rules of the Public Ulillies Commission ol Ohio, the FCC and the larills of BTS

Non-Disclosure: All prices, terns and condilions associaled with this Agreement are proprielary to Company and will not be disclosed by Customer 1o any pary outside of
Cuslomer's business enlity.

Charges & payment: Payment for savice, instaliation, and monthly recurring and Non-Recuring Charges, including applicable federal, state, and local taxes shall no! be due earier
\han 19 days from ihe date on the bill. 1f the bill is not paid by the due dale (usually within 30 days of receipt), it then becomes past due. The Company shall present bllis for
Recurring chaarges monihly 1o the Cusiomer in advance of the month which service is provided.

Limitation of Liability. The Corhpany will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages 1o the Customer as a resull ol any
Company service, equipment, or facilllies, or the acts or omissions or negligence of lhe Company's employees or agents, The Company shall not be liable for any delay or failure of
performance ©f equipmenl due lo causes not reasunably within ils control, including but not imited to: acts of God, fire, flood, explosion, or other calastrophes; any law, order,
regulation, direction, aclion, or request of the United Slales govemment or of any other govemment, including state and local govemments having of claiming jurisdiclion over the
Company, o of any department or agency. cammission, bureau, com lion, or other ir rality of any one or more of these lederal, state or local governments, of of any
military autho rily; preemption of existing service in comp iance with national \cies; insurrections; riots; wars; unavailabilily of rights-of-way.

ion of Senice by the Customer.

Termination Penalties: Cancellati
{1 a Customer ierminales sevices at the above service address pefore the completion of the Inilial ierm or any subsequenl renewal terms for any reason whatsoever other than

service inlermsption (a5 defined within the applicable tarilt), or il a Customer moves to another service address that Company cannot service the Customer agrees 10 pay:
A) Al Non-Rexcurring Charges reasonably expended by Company 10 establish sewvice 1o Cusiomer, plus

(B) Any disco nnection, aary cancellalion, or teminalion charges reasonably incurred and paid to third pariies by Company on behalf of Customer, plus

(C) The prorate portion of @ Retention Incentive Ofter provided by Company to Customer, plus

(D) The full arnount of monthly recuring charges that would have been due too the Company by the Customer had the contract un 1o term.

Severabillty: In the event that one or mote of the provisions herein shall for any reason be held to be illegal or uner ble, this Ag t shall be revised only to the extent
necessary to make such provision(s) legal and enfarceable; provided, however, Ihat the agreement as revised is consistent wilh the parties' original intent.

Warranty: Buckeye warrants that Services shall be periormed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTHIN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
i has full legal power, right, and authority to execute and perform this agreement, and that 1his agreement is a valid and binding obligation enforceable against it in accordance wilh
the terms of the agreement is a valid and binding obligalion enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for ils costs and
expenses {0 identily or correct any iailure caused by faclities and equipment notfurnished by Buckeye of to repair damage or interruptions caused by the Customer or Gustomer's

equipment.

Amendments: This Agreement may only be amended in wriing and any amendment must be agreed to and signed by bolh Company and Customer.

Notice: The customer may choose 1o have nolices and bills defivered via U.S Mall, in person'.' ‘r electronically. The Customer shall designate on the Service Order an appropriale
address to which the Company shall deliver all notices and other communications, excepl that the Cusiomer may also designate a separate address 10 which the company’s bills for
hall designate on the Service Order an address 1o which the Customer shall mall or deliver all notices and other

service shall De mailed or delivered electronically. The Company S
communicalzons, except that ihe Company may designate & separate address on each bill for service 1o which the Customer shall mail or hand delfiver payment on that bill.
de for credit card or electronic transter of funds 1o pay bills. All notices or other communications required to be given pursuant 1o the tariff will be in

Arrangements also can be mal

wiiing. Nolices and other communications of either party, and all bills mailed by the Company, shall be presumed 10 have been delivered 1o the other party on the third business day
Claims: With respectto any sevice or facility provided by the Company, 2ach party shall indemnify, and delend the other party from all claims, actions, damages, liabilities, costs,
and including ble * fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, orthe death of or injury {0 persors,

fo the extent the loss, destruction, damage, death, of injury was caused by or resulied from the negligent or intentional act or omission of the Indemnifying Party, ils employees,
agents, representatives, or invilees; and (8) infingement of any copyright, patent, trade secrel, or any propretary or inteflectual property right of any third party, arising from and to

the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is 1o provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The informalion contained herein is confidential and proprielary and should
not be disciosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, {iming and use

of such information.

Force Majeure: Neither party shall be liable to the other for any \oss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement lo the extent thal such damage or failure is due to any cause beyond the first pary’s reasonable control including without limitation any act of God, inclement weather,
fallure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities,

public lelec ommunications operators or other competent authorily, war, military operations, o siot, difficulty, delay or {allure in manutacture, produgction oF supply by third parties of the

Senvice Equipment or any part thereof.

Default: If either party fails to perform any malerial obligation within this Agreement or violates any malerial term or condition of this Agreement, and such lailure or violalion is not
cured within 30 days follawing receipt of a default nofice from the other party, then the other party shall have the right to lerminate this Agreement upon written notice to the

Insolvency: If either parly {ails to perform any material abligation within 1his Agreement or violates any material term or condition of this Agreement, and such failure or violatlon is not
cured within 30 days following receipt of @ detaull notice from the other party, then the other party shall have the right to terminate this Agreement upon written nolice 1o the

defaulting party.

Hazardous Substances: Customer ceriifies that il is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazatdous waste or environmental law or regulation) at any site where Buckeye s 1o perform services under this Agreement. It during such performance Buckeye employees Of
agenis encourter any such substance, Cusiomer agrees 10 take all necessary steps, at ils own expense, to remove or contain the asbestos or other hazardous substance and 10 test
the premise to ensure that exposure does not exceed the lowest exposure fimit lor the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or contail t has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be exiended
tor the delay caused by said clean up or removal. Customer's failure to remove or contain ihe hazardous substance shall entitle Buckeye to terminate this Agreement without further
liability. It Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until terminallon.

Credit Approval This agreement is subject to customer establishment of creditworthiness in accordance with eslablished MTSS provisions. The Company may request an advance

payment and/or deposit in accordance wilh MTSS and the provisions of iis filed taritf referenced above.

Facillties and Equipment: The Customer shall provide at ail imes sultable secure accommodation, assistance, tacililies, and environmental conditions for he installation and
housing of Service Equipment; and all necessary eleclrical power supplies and other installations and fitings and for ihe commissioning and provision of Service. The Customer shall
assure that such preparation and provision are efiected at the Customer's sole cost before Service and Service Equipment are installed at the Siles and in accordance wilh the

specliicalons provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Nelwork or the Service Equipment or any apparatus comprised therein. Any such

addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not malerially detract

modification, change,
or require any matefial alteration 1o the Bucksye Network physical intedace of protocol used by the Customer

from, reduce or impair the overall performance of operation of Senvices,
in using 5 ervices.



ﬁmEYE
TeleSystem
Schedule 2: National Switchedﬁ.oide Services

36 Month Agreement , “(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana !S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00™
Non Recurring Charges $0.00
Customer .
Svc'Address B e
Fioor ;
City/State

Zip




& BUCKEYE

TeleSystem’

Schedule 3: Facility Services

Site Company Address City/State Zip -
1 -
2
3
4
5
6
7
8
9
10
From/To Service Price 60 Qty NRC Total 60
1-2 1Mbps/5 Mbps Asym EDIA Transport $69.60 1 Waived $69.60

Service Level
The services provided under this agreement invoive the construction of portions of the physical network, as well as work in each of the buildings to be served for the

construciion of the building entrance {or the fiber cable.
All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels wilt be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio.



Telecommunications Master Service Agreement New
Date . Renewal |_]
Move/Transfer D

Quotewas generated on this date andis valid for 30 days

Customer - L Bill Name
Svc Address ' Sec Bill Name
Floor Bill Address
City/State o FirF/Room
Zip o City/State
' Zip
Customer Contact Billing Contact
Contact Tel # : Contact Tel # -

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit | Qty Monthly Total
ISDN PRI Pkg/Voice/Measured” 3 215.00 1 $ 215.00
DS-1 Link (Transport for PR!) $ 180.00 1 $ 180.00
“Measured Rate at $.01 per min Day or Night
Monthly Total/Switched $ 395.00
Monthiy Total/Switched $ 395.00
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services '
Internet Services

Signature by both parties on this document constitutes a service order in atcordance
with the master terms and conditions attached. Customer signature belgw agrees to
the individual terms and pricing in the attached schedulg#

c

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditlons

Master Terms & Condilions

Term of Agreement: Customer agrees to a minimum term length and service type as indicaled in the atlached Schedules, which are provided by Buckeye TeleSystem (BTS). Temm
begins immediately upon the service installation (billing) date. If Customer following the complelion of the initial term transition®-to a Month-To-Month agreement for any reason
whatsoever the Customer agrees lo pay any increas in direct andior third party expenses to provide service o the Customer by lhe Company.

General: The service is-fumished on the condition that it will be used only for autharized and lawful purposes. The service is offered subject to the availability of facilittes and may be
limited from -time to time for reasons beyond tha control of Company. Company has the rdght to imit the manner in which any portion of its telecommunications network (“Network’) is used
lo prolect thes technical integrily of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreementis governed by and subject to Ihe laws of the Slate of Ohio, the rules of the Public Utiliies Commission of Ohio, the FCC and the tariifs of BTS

Non-Disclossure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
pusiness entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recurming Charges, including applicable federal, state, and local taxes shall not be due earier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

monihiy lo ne Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages 10 the Customer as aresuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be fiable for any delay or failura of performance or
equipment d Ue lo causes not reasonably withinits coniral, including but not limited ta: acts of God, fire, flood, axplosion, or other catastrophes; any law, order, regulation, direction, aclion,
or request of the United States government or of any ather government, including state and local governments having or claiming jurisdiction over the Company, or of any depariment or

agency, Cormission, bureau, corporation, or other instrumentality of any one or more of Inese federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emargencies; insurrections; riots; wars; unavailability of rights-of-way.

Terminatior: Penalties: Canceliation of Service by the Customer.
|f a Customesr terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service

interruplion ( as defined within the applicable tariff), or if a Customer moves to anather service address that Company cannot service the Customer agrees to pay.
A) All Non-R ecurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The pro~ate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full =amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to tem.

t one or more of the provisions herein shall for any reason be held to be jilegal or unenforceable, this Agreement shall be revised only to lhe extent

Severability: in the event thal
ed is consistent with the parties’ original intent.

necessary I make such provision(s) legal and enforceable; provided, however, that the agreement as revis

Warranty: Buckeye warrants that Services shall be performed in a imely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

the maintenance af the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

Maintenance: Buckeye shall be responsible for
d by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Custormer's

expenses to identify or carrect any failure causet
equipment.
Amendments: This Agreement may only be amendedin writing and any amendment must be agreed to and signed by both Company and Customer.

es and bills delivered via L.S Mail, in persor or electronically. The Customer shall designate on the Service Qrder an appropriate address
to which the Company shall deliver all nolices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all nolices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. Al nofices or other communications required 1o be given pursuant to the tariff wifl be in writing. Nofices and ather communications
of gither party, and all bills mailed by the Company, shall be presumed to have been deliverad to the other party on the 1hird business day following deposit of the notice, communication,

Notice: The customer may choose fo have nofic

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilifies, costs, and
expenses, Including reasonable attomeys’ fees for (A)any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, {o the
extent the losss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agenis,
representatives, or invitees; and {B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indermnifying party

Special Prowisions: (1) Buckeye TeleSystem's respansibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other parly the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sufiered by the other party, or for any failure to performits obligations under the Agreement
1o he extent that such damage or failure is due lo any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or \abor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, rilitary operalions, or fiot, difficulty, delay or failure in manufaciure, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 day's following receipt of a default notice from the other party, then the other party shall have the right {o terminate this Agreement upon written notice to the defaulting party.

Insolvency: }f either party fails to perform any material obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is not

cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon writien notice to the defaulling

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
mer agrees lo take all necessary steps, at its own expense, to remave or contain the asbestos or other hazardous substance and to test the pramise

encounter any such substance, Cusiol
to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
t shall be extended for the delay

containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreemen
caused by said clean up or removal. Customer’s failure to remove of contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liabifity. i

Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agresment until termination.
Credit Approval: This agreement is subject to customer astablishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

tomer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

ther installations and fittings and for the comnmissioning and pravision of Service. The Customer shall assure that
nstalled at the Sites and in accordance with the specifications

Facilities and Equipment: The Cus
Service Equipment; and all necessary elecirical power supplies and 0
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are i

provided by Buckeye.
Standard of Service; Buckeye reserves ihe rigt to modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reascnable endeavaors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, of require any material alteration {o the Buckeye Network physical interface or protocol used by the Customer in using

Services.



Schedule 2: National Switched Yoice Services
36 Month Agreement __ (initial)s

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utililies Commission of Ohio.

Domestic Intrastate Interstate Off Shore
QOutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.130 $0.130 Alaska $0.51
lnterﬁ’fiﬂial Canada $0.05 Hawaii $0.07

Calling Cards

From: / To:|Continental US] AK& HI PR & USVI | Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 v $0.377 $0.414
Monthly Commitment 3$0.00~
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




-&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New
Renewal D

Date
Move/Transfer D

Quote was generated on this date and is valid for 30 days

JEEESSE )

Customer B . Bill Name
Svc Address - ’ _— Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State

Zip o
Customer Contact . . Billing Contact
Contact Tel # . Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Pkg/Flat Rate (inclin price) 3 415.95 1 $ 415.95
DS-1 Link (for PRI Transport) ) $ 180.00 1 $ 180.00
Group of 20 DiDs 3 2.25 1 $ 2.25
Monthly Total/Switched $ 598.20
Non Reoccurring Charges Waived
Schedule Te.rm
Switched Local Services - 36 Month
Additional Schedules | Aftach Term
National Services X 36 Month
Facility Services
Internet Services

Signature by both parties on ihis document constitutes a service order in accetdance
with the master terms and conditions attached. Customer signature below,/Zgrees 14
the individual terms and pricing in the attached schedules. . ’

Date Date

The information contained herein is confidential and proprietary and shouid not be disclosed.



Master Terms & Conditions

Master Terms & LONCIOTS

ustomer agrees o a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
Customer foliowing the completion of the initial term trangtions o a Month-To-Month agreement for any reason

e Customer by the Company.

Term of Agreement: Ci
begins immediately upon the service instalfation (billing) date. If
whatsoever the Customer agrees 1o pay any increase in direct andfor third party expenses to provide service 1o th

General; The senvice is furnished on the condition that it will be used only for authorized and lawful purposes. The service Is offered subject to the avallability of facilities and may
be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of lis telecommunications network
(“Network") is used to protect the technical integrity of the Network. Custamer has the right to purchase additional fike proguets at the price specified herein.

Governing Law: This Agreement is govemed by and subject 1o the laws of the State of Ohio, the fules of the Public Utiities Commission of Ohio, the FCC and the tariffs of BTS

Non-Dlsclosure: Al prices, terms and condltions associated with this Agreement are proprietary o Company and will not be disclosed by Cusiomer to any.party outside of

Customer's business entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recuiming Charges, including applicable federal, state, and local taxes shall not be due
eariier than 19 days from the date on the bill, If the bill is not paid by the due date (usuatly within 30 days of recelpt), itthen becomes past due. The Company shall present bills
tor Recurring charges monthly © the Customer In advance of the month which service s provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as 2 result of any
Company serfvice, equipment, orfacilities, orthe acts or omissions or negiigence of the Company's empioyees or agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not Teasonably within its contral, Including but not limited to: acts of God, fire, fiood, explosion, or other catastrophes; any law, order,
reguiation, direction, action, or request of the United States govarnment or of any other government, Including state and local govemments having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any
military authority; preemption of exisiing service In compliance with national emergencies; insurrections; riots; wars; unavailabliity of rights-of-way.

Terminatian Penalties: Gancellation of Service by the Gustomer:
It a Customer terminates services at the above service address hefore the completion of the: initial term or any subsequent renewal terms for any reason whatsoever other than

service interruption (as defined within the applicable tariff), or if a Customer movas to anather service address that Company cannot service the Customer agrees 1o pay:
A) All Non-Recurming Charges reasonably expended by Company to establish sewvice to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonabiy incured and paid to third parties by Company on behalf of Customer, plus

{C) The prorate portion of a Retentlon ncentive Otter provided by Gompany to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severabiilty: In the event that one or more of the provisions herein shall for any reason be held to be illegal o unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreementas revised is consistent with the parties’ original intent

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND \WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance
with the ferms of the agreement is 2 valid and binding obligation enforceable against it in-accordance with he terms of the agresment.

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identiiy or correct any Tailure caused by facilities and equipment not furnished by Buckeye of to repair damage or interruptions caused by the Customer or Customer's

equipment
Amendments: This Agreement may only be amended in wriing and any amendment must be agreed to and signed by both Company and Cusiomer.

Notice; The customer may choose to have notices and bills delivered via U.S Mail, in person, of elecironically. The Customer stiall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and ather communications, except that the Customer rmay alsc designate a separate address to which the company's bilis
for service shall be mailed or delivered clectionically. The Company shall designate on the Service Order an address to which the Customer shall mai or defiver all nofices and
other communications, except thatthe Company may designate a separate address on each bill for service to which the Customer shall mail or hand defiver payment on that bill.
Arangements also can be made far credit card or electronic transfer of funds to pay bills. Alf nofices or other communicaticns required to be given pursuant to the tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other parly on the third business

Ciaims: VVith respact to any service or facility provided by the Company, each party shafl indemnify, and defend the other party from all claims, actions, damages, liabilities, 