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The average time it takes to process a request for access to poles, conduits, and right-of-

ways.
‘Exclusions:

None
‘Business Rules:

The clock starts upon the receipt date of the application for access to poles, conduits and
right-of-ways and the clock stops upon response date of the application granting or
. denymg access to poles, conduits and right-of-ways.

vels of Disaggregatior

None " r—r— T 1
; _Report Structure:
Z(Date rcquest returned to CLEC - Reported for CLEC, all CLECs, and
date request received from CLEC) + SBC/Ameritech Affiliate.
total requests
‘Meéasarement Type:
Tier 1 ~ None
Tier 2 ~ None
| Benchmark:

90% within 35 days = IN, M1, OH, W1 Parity with SBC/Ameritoch Retail = 1L
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Collocation

1f the CLEC has not submitted their second fifty percent (50%) payment prior to the space
being turned over, SBC/Ameritech will exclude the job from reporting. For instances
where the payment has rightfully been withheld, (the account manager provides the
notlﬁcatlon 1o proceed), the job is not excluded.

The clock starts when SBC/Ameritech receives, in compliance with the Conunission
Order, approved interconnection agreement or effective tariff, whichever is applicable,
payment and return of proposed layout for space as specified in the application form from
the CLEC and the clock stops when the CLEC receives notice in writing or other method
agreed to hy the parties that the collocation arrangement is complete and ready for CLEC
occupancy. The CLEC will then have 5 business days to accept or not accept the
collocation space, If the CLEC does not accept the collocation space because the space is
not complete and ready for occupancy as specified, and notifies SBC/Ameritech of such
within 5 business days, the collocation will be considered not complete and the time frame
required for the CLEC to reject the collocation space (up to 5 business days) and any
additional time required for SBC/Ameritech to complete the space per the specifications
will be counted as part of the interval. Any time exceeding the 5 business days will not be
counted as part of the interval. Due Date Extensions will be extended when mutually
agreed to by SBC/Ameritech and the CLEC, or when a CLEC fails to complete work
items for which they are responsible in the allotted time frame. The extended due date
will be calculated by adding to the original due date the number of calendar days that the
CLEC was late in performing said work items. Work items include but are not limited to:

. CLEC return to SBC/Ameritech corrected and complete floor plan drawings.
. CLEC placement of required component(s).

If the business rules and Commission Order, approved interconnection agreement or
effective tariff, whichever is applicable, are inconsistent, then these business rules are
superseded.
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| L.évels of Di

For Physical Collocatlons
e Caged
Shared Caged
Caged Common
Cageless
Adjacent On-site
Adjacent Off-site
All Augments to Physical Collocation

For Virtual Collocations:
o  Virtual

o All Augments to Vlrtual Collocatlons

(count of number of SBC/Ameritech caused | Reported for individual CLEC
missed due dates for collocation facilities + total and all CLECs and
number of qulocatlon projects) * 100 SBC/Ameritech Affiliate

- Measurement Type:

IL IN MI OH WI

Tier 1 High High Med High High
Tier 2 High High Med High High

' Benchmark:

Less than 5% not met within the due date) Damages and Assessments will be calculated
based on the number of calendar days late. The critical z-value does not apply.
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If the CLEC has not submitted their second fifty percent (50%) payment prior to the space
being turned over, SBC/Ameritech will exclude the job from reporting. For instances
where the payment has rightfully been withheld, (the account manager provides the
notlﬁcatlon to proceed), the job is not excluded.

The clock starts when SBC/Amerltech receives an accurate and complete apphcatlon
form for space from the CLEC and the clock stops when the collocation space is turned
over to the CLEC for their occupancy at the walk-through. If the walk-through is
scheduled after the due date, then the clock stops on the due date. Due Date Extensions
will be extended when mutually agreed to by SBC/Ameritech and the CLEC.
SBC/Ameritech will turn over the APOT with the notice of job completion if the CLEC
has submitted their second fifty-percent (50%) payment prior to the due date.

Caged Common

Shared Caged

Adjacent On-Site

Adjacent Off-Site

Cageless

Augments to Physical Collocation
Virtual

Augments (o V1rtual Collocation

zalculation Report Structure: :
Z{Date collocation work completed - collocation due Reported for CLEC, all CLECs,
date) -+ SBC/Ameritech caused missed collocation and SBC/Ameritech Affiliate,
completions.

Measurement Type:
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None None
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Delay days not to exceed 10% of stéﬁdard mtervai for Il\i, MI, OH and WI.

Physical - 90 days standard interval, 10% of std interval = 9 Calendar Days
Virtual - 60 days standard interval, 10% of std interval = 6 Calendar Days
Cageless - 60 days standard interval, 10% of std interval = 6 Calendar Days
Additions - 90 days standard interval, 10% of std interval = 9 Calendar Days

IL = Parity with SBC/Ameritech Affiliate,
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:‘Defiiﬁtm

The percent of requests for collocauon famhtles processecl within the established
timelines.

Business Rules:

The clock starts when SBC/Ameritech receives the application. The clock stops when
SBC/Ameritech responds back to the application request with a quote. Per FCC Order 99-
48 (706 Collocations Requirements).

Applications received after 2:00 p.m. are considered as being received on the next

busmess day
. Physncal
¢ Virtual
¢ (Cageless
« Additions
- Calculation T
(# of requests processed within the Reported for CLEC all CLECs, and
timeline + total reguests with quotes) SBC/Ameritech Affiliate.
* 100
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None Nome None

§ 90% w1thln 10 Calendar Days = IN, M1, OH, WL
IL = Parity with SBC/Ameritech Affiliate
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Directory Assistance Database

The percéntage of DA database updates completed within 72 hours of recctpt of the update
from the CLEC for directory changes.

e Wéekeuds and Holidays.
¢ CLEC caused errors.
. Updates rejected due 10 incorrect/invalid data from the facility-based CLEC (e.g.

m1ss1ng a Zip code, incomplete phone number, etc.)

For manual updates, the date and time stamp on fax updates starts the clock and the date
and time when the listing is updated stops the clock. On manual requests received after
4:00 p.m. the clock will start at 7:30 a.m. the following day.

For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when
the listing is updated. Electronic orders received atter 4:00 p.m. will not be processed until
the following workday.

The update clerk’s work hours are 7:30 a. m. to 4.00 p.m, Monday through Friday in

rdance w1th the t1

IN. M MI OH, WI = None

IL= Ma:mtal and Electromc

(# of updates completed within 72 Reportedr for CLEC all CLECs for facility-

hours + total updates completed) * based providers, and SBC/Ameritech
S — , Alffiliat
-Measurement Typ i et

IL IN MI OH W
Tier 1 Low Low Med Low Low

Tier 2 None None Nonc None None
Beénchmark:

o IN, MI, OH, WI = 95% updated within 72 hours
e JL = Manual orders are 95% updated within 72 hours and Electronic orders are parity
with SBC/Ameritech Retail
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

‘Definition:

The aver emage update mt

Excinsion

. Weekends and hohdays
o CLEC caused errors

» Updates rejected due to incorrect/invalid data from the facility-based CLEC (e.g.
__missing a zip code, mcomplet

‘Businesy Riles: =

For manual updatcs the date and tlme stamp on fax updates starts the clock and the date
and time when the listing is updated stops the clock. On manual requests received after
4:00 p.m. the clock will start at 7:30 a.m, the following day.

For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when
the listing is updated. Electronic orders received after 4:00 p.m, will not be processed until
the following workday.

The update clerk’s work hours are 7:30 a.m. to 4:00 p.m, Monday through Friday in

accordance wuh the tlme zone of the receiv g_gcenter

. INMI OH'WI) i\’one
s = Manual and Elecimmc

Report Strue
X (3 00 a.m. of the day following Reported for CLEC all CLECs for facility-
the input into the DL database — Time based providers, and SBC/Ameritech
update received from CLEC)] + total Affiliate,
updates completed
Measnremeat Bqil
1L IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None Nomne

+ IN, ML OH, W1 =48 Hours
s 1L = Manual are 48 hours and Electronic orders are parity with SBC/Ameritech Retail.
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]

The percentage of DA records that were updated by SBC/Ameritech carrectly. The data
required to calculate this measurement will be provided by the CLEC. The CLEC will
provide the number of records fransmitted and the errors found. SBC/Ameritech will
verify the records determined to be in error to validate that the records were input by

i SBC/Amerltech incorrectly.

¢ Errors not submitted within 10 days of order confirmation receipt.

¢ CLEC caused errors

¢ Weekends and Holidays

. Updates rejected due to incorrect/invalid data from the facility-based CLEC (e.g.
mlssmg zip code, incomplete phone number, eic

For manual updates the date and time stamp on fax updates starts the clock and the date
and time when the listing is updaied stops the clock. On manual requests received afier
4:00 p.m. the clock will start at 7;30 a.m. the following day.

For electronic updates, the clock starts at 4:00 p.m. on the date of arrival and stops when
the listing is updated. Electronic orders received after 4:00 p.m. will not be processed until
the following workday.

The update clerk’s work hours are 7:30 a.m. to 4:00 p.m. Monday through Friday in
accordance w1th the time zone of the recelvmg center

Levels of Disaggregation

None o

_Calculati i Report Struct
(# of manual updates w1thout Reported for CLEC all CLECS for facﬂlty
SBC/Ameritech caused etrors + Total based providers, and SBC/Ameritech
updates processed) *100 Affiliate

:Measurement

IL IN MI OH Wl
Tier 1 Low lLaw Med Low Low
v Tier 2 None None None None None

079
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Percentage of electronic updates from entry to distribution that progress through

SBC/Ameritech ordering systems to ALPSS for Illinois, Michigan, Ohio and Wisconsin.

Percentage of electronic updates from entry to distribution that progress through
SBCiAmentech ordermHg systems to DA for Ind' a

. Updates rqected due to mcorrecthnvahd data recewed from the CLEC (e g mlssmg
zip code, incomplete phone number, etc.).
CLEC caused errors
Weekends and Holidays

ansinass Rules:

The number of updates, for facility-based providers, that flow through SBC/Ameritech’s
ordering systems and are passed to ALPSS or DA without manual intervention, divided by

i the total number of updates issued w1tlun the reporting period.

Teula : * ‘Report Structure:
(# of updates of that ﬂow through to Reported for CLEC all CLEC:s for facility-
ALPSS or DA + Total updates based providers, and SBC/Ameritech
received in the month ) * 100 Affiliate.

Measnremer 7
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None Non

NngNeN

Benchmark:

e IN ML OH, WI—97%
e L = Parity with SBC/Ameritech Retail,
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Coordinated Conversions

114 Percentage of Pre

Percentage of coordinated cutovers where SBC/Ameritech prematurely disconnects the
customer 10 mmutes or more prior to the scheduled conversmn

A i)rematul‘é disconnect oceurs any time SBC/Ameritech disconnects the CLEC customer
10 or more minutes prior to the CLEC being on line. CHC and FDT orders, by definition,
must conmst of 1-24 lmes therefore this measure only includes orders with 1-24 lines

. Coordmatedl Hot Cﬁts — LNP with Loop 1
Frame Due T1me LNP w1th Loop

§ I .. Report Structure;
(# of prematurely dlsconnected : Reported for CLEC, all CLECs, and
CHC/FDT LNP with Loop orders + SBC/Ameritech Affiliate.

total coordinated CHC/FDT LNP
w1th Loop orders) *

IL IN Ml OH WI
Tier 1 High High Med High High
i High High Med High High

2% or less pretnature dlsconnects startlng 10 mmutes before scheduled tlme
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

" CHC/FDT ENP with-Loop Provisioning Interv

The % of CHC/FDT NP with Loop Lines completed by SBC/Ameritech within the

establlshed p v151omng 1nterva1

| Exclusions:

e

¢ CHC LNP w1th Loop w1th greater than 24 loops (mcludmg multlple LSRS totahng 25
or more lines to the same customer premise on the due date).

e CLEC caused delays (e.g., no dial tone from CLEC: CLEC iranslations) that do not
allow SBC/Ameritech the opportunity to complete CHC/FDT LNP with Loop within

the designated interval.

+ IDLC (pair gain systems) identified on or before the due date.

. Any order in the FMOD process

The start time is at the direction of the CLEC and based on a negotiated and scheduled
time for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the
CLEC calls the SBC/Ameritech LOC 1o start the conversion, and ends when the
SBC/Ameritech technician completes the cross connect to the CLEC facilities and has
called the CLEC to notify that the cutover has been completed. For FDT orders, the clock
starts at the frame due time and ends when the SBC/Ameritech technician completes the
cross-connect to the CLEC facilities. This measurement only includes Coordinated Hot
Cuts with 1-24 loops. A conversion with 25 or more lines (including multiple orders
totaling 25 or more lines to the same customer premise on the same due date) is
considered a project and is negotiated with the CLEC at the time of conversion.

Levels of Disaggregatio

CHC/LNP with loop
o <10 lines
o 10-24 lines
FDT/LNP with loop
o <10 lines
. ]0 24 lmes

Report Structure;

(Total CHCIFDT LNP with Loop
Lines within the designated interval +
total CHC/FDT LNP with Loop lines)

Reported by CLEC, all CLECs, and
SBC/Ameritech Affiliate.

* 100,
Measurement Type: i
IL IN MI OH WI
Tier 1 Med Med Med Med Med
Tier 2 Med Med Med Med Med

Page 172 0f 225



SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Benchmark:

CHC/FDT LNP with Loop for < 10 Lines 90% within one hour.
CHC/FDT LNP with Loop for 10-24 Lines 90% within two hours.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Percéntage of Amentech caused late coordmated cutovers in excess of X (30 .60 and
_ 120) minutes.

TA A{S&dordi!ﬁated cutover is delaye(i if SBC/Ameritech is mot ready v\ﬁthm X (30, 60, and
120} minutes after the scheduled cut time. CHC and FDT orders, by definition, must
nsist of 1-24 lines, therefore this mea: only includ ders with 1-24 hi

“' TE ey LR i

. CHC LNP with Loop
. FDT LNP w1th Loop

{(# of SBC/Amerltech caused late Reported for CLEC, all CLECs, and
coordinated CHC/FDT LNP with SBC/Amerilech Affiliate.

Loop orders in excess of “X” (30, 60
and 120) minutes + total coordinated
CHC/FDT LNP with Loop orders) *
100

IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None None

« 8% or less of SBC/Ameritech coordinated conversions beyond 30 minutes, 2% beyond 60 )
minuies from scheduled time or 1% beyond 120 minutes.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Measures the percent of CHC/FDT circuits for which the CLEC submits a trouble report

_ona compl ted order n the day of conver ion

. Reﬁorts for whlch the trouble 18 attrlbutable to the SBCiAmentech network (unless
SBC/Ameritech had knowledge of the trouble prior to the due date.
¢ IDLC (pair gain systems) identified on or before the due date.

" Non-measured reports (CPE, Interexchange, and Informaiion reports).

The pement of CHC/FDT circuits for which the CLEC submits a trouble report on a
completed order on the day of conversion, or before noon on the next business day. CHC
and FDT orders, by definition, must consist of 1-24 lines, therefore this measure only

1ncludes orders Wlﬂl 1—24 lines

(Count of CHC/FDT circuits for which the CLEC Reported by CLEC, all CLECs
submits a trouble report on a completed order on the and SBC/Ameritech Affiliate.
day of conversion or before noon on the next
business day after conversion + total # of CHC/FDT
circuits converted) * 100.

| Measurement T 2T F
IL IN MI OH WI

Tier 1 High High Med High High

Tier 2 High High Med High High
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. Non-measured rE3F'01'tS (CPE Interexchange and Informatlon reports)
=" No access to the end user’s location

The start time is when the report is received. The stop time is when the report is cleared.
CHC and FDT orders, by definition, must consist of 1-24 lines, therefore this measure only
includes osders with 1-24 lines

Levels of Disaggregation
e CHC
. FDT
E[(Date and time PTR is closed with Reported by CLEC, a}l CLECs, and
the customer) - (date and time PTR is SBC/Ameritech Affiliate.

recelved)] tota.l PTRs

ngnosnc

Page 176 of 225



‘Business. Rules:

Data for the initial N)G{(s) in a focal calling area will be based on the LERG effective date

or completion of the initial interconnection trunk group(s), whichever is longer. Data for
additional NXXs in the local calling area will be based on the LERG effective date.

Eevels of Disagsregation
None |
Calculation: Report Strue
(# of NXXs loaded and tested by Reported for CLEC, all CLECs

LERG effective date + total NXXs SBC/Amentech and SBC/Ameritech

1oaded and tested) * 100

IL OH WI
Tier 1 High High Med High High
__Tier2 High High Med High High
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Exclusions:

Data for the uutlal NXX(S) ina local calhng area W111 be based on the LERG effectlve o
date or completion of the initial interconnection trunk group(s), whichever 1s longer. Data
for addmonal NXXs in the local callmg area will be based on the LERG effective date

s Calenlations o i Report Structare
Z{Completion Date — LERG effective Reported for CLEC, all CLECs,
date) + Total SBC/Ameritech caused SBC/Ameritech, and SBC/Ameritech
late orders Afﬁliate. o

IL IN MI OH W
Tier 1 Low Low Med Low Low
o Tier2 None‘ qu_l_q ___N,9“¢. None ‘None

Panty
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Average duratlon cf NXX troublcreports from the recelpt of thc customer trcuble report
to the time that the trouble report is cleared.

The start time is when the report is received. The stop time is when the trouble report is

cleared SBC/Amentech wrll contact the CLEC to close the trouble

[E(Date and time trouble report is Reported for CLEC all CLECS,
cleared with the customer — Date and SBC/Ameritech, and SBC/Ameritech
time trouble report is received) + Affiliate.
(Tota]l NXX trouble reports)i

Measurement Typ

1L IN Ml OH WI
Tier 1 High High Med High High
o Tier2 High High Med High High
‘Benchmark:
Parity
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Bona Fide Request Process (BFRs)

Yeport Structu
Reported for CLEC, all CLECs, and
_ SBC/Ameritech Affiliate.

Tier 1 —None
Tier 2 — None

Benchmai

90% within 30 business days = IN, ML, OH, W,
IL = Parity with SBC/Ameritech Affiliate.
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| 'f"e;eentage of quotes provided in response to authorized Bona Fide Requests (authorized

prehmmary analysis from CLEC) within 45 business days.

The clock starts when SBC/Ameritech receives the authorization. The clock stops when

SBC/Amerltech responds back to the authorization request with a quote

(# of requeets processed w1thm 45 _ Repo;:tedfor CI:,EC, aliCLECs, and .‘
days + total # of requests) * 100 SBC/Ameritech Affiliate.

IL IN MI OH Wil
Tier 1 High High Med High High
Tier 2 High High Med High High

90% Within 45 business days = IN, MI, OH, WL
IL = Parity with SBC/Ameritech Affiliate
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New Performance Measure

SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Measureswﬁmely resolutmn of software eITors after a Release 'that is havmg a
significant impact on CLEC business activity.

‘Exclusions:

Error where a workaround transparent to the CLEC is available (workaround in this
sense does not include manual faxing to the LSC or any other action requited by the
CLEC) that is different from what would be required if the software had not failed

Business Rules:

Software errors identified in production within two weeks of the release with no work-
arounds that have a disabling affect on CLECs ability to conduct business. Significant
or disabling effect on the CLEC is defined as an inability to pass to Ameritech, or
receive back from Ameritech, order activity on more than 10% of the CLEC LSRs
relative fo normal work volumes. This impact will be viewed on a per CLEC basis,
upon notification by the CLEC to the OSS Help Desk that they are impacted. Problem
resolution time will start being measured from the time the problem is reported to the
help desk to the time the software fix is implemented or a workaround that does not
require the CLEC to do anything different from what would be required if the software
had not failed is in place. For Tier 1 damages, the CLEC is responsible for reporting
the problem to the OSS Help Desk in order for this measure to apply to the individual
CLECs and will be paid to those identified with an impact of 10% or more as outlined
above.

'Levels of Disaggregation:

None

FUCtur

(#Si gmﬁcant Software Failures By CLEC, on an Amentec-h kRegional basis
resolved within 48 hours + Total (non-state specific)

7 Slgmﬁcant Software Faxlures)*lOO

L IN Ml OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

95% cﬁm&leted within 48 hours or 2 days.
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

New Performance Measure

Test Environment Availabilit

oint Test Environment s actally available o CLEC

The total “Scheduled system avallable hours is the cumulatlve number of hours
during the reporting period that Ameritech has committed to provide CLECs access
to the Joint Test Environment. “Hours functionality is available during the
scheduled available hours” is the actual number of hours, during scheduled system
available hours, during which the Joint Test Environment is actually available for
testing purposes. The actual time available is divided by the scheduled time
available and the result multiplied by 100 to produce the “Percent system
availability” measure.

Scheduled system available hours is Monday through Friday, 8:00AM to 5:00PM
CT (except as noticed to the industry via Accessible Letter). “Hours functionality is
available during the scheduled available hours” is calculated from the date/time a
CLEC reports its inability to access the Joint Test Environment to the date/time the
reporting CLEC is able to access the Joint Test Environment, based on records
maintained by Ameritech’s Joint Test Environment Availability Team.

Only situations where the inability of the CLEC to access the Joint Test
Environment is confirmed fo be due to a problem within the control of SBC
Ameritech are to be included in this measure. Situations where a CLEC cannot
access the Joint Test Environment due to problems outside the control of SBC

Ameritech (¢.g. internal CLEC network connectivity or performance issues) will not
be included in this PM

- Levels of Disaggregati

»  Pre-Order
" Order _

eport Structure

[(Hours m@u@én& ;s available Reported on an aggregate CLEC basis and ]
during the scheduled available hours) | a Ameritech-region basis (non-state
+ Scheduled system available hours] | specific)

IL IN MI OH Wl
Tier 1 None Med None None None
TlerZ None Med None None None

Dlagnostlc
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Additional Measures

.......

Pefinition

Percentage of()rders G1ven I eopardyNotlces within 24 hoursoftheDue ]5afe measures
. t_he percentage of 870s sent less than 24 hours (1 day) prior to the due date.
 Exclusion

e CLEC/End User Initiated Jeopardy Codes.
¢ Weekends and Holidays.

s Orders that fall into, or are completed thru, the FMOD process.
¢ Orders received from CLEC and due on same day.

« Jeopardy Notices sent on or after the due da

An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order’s due date
is in jeopardy of being missed. Consider “24 hours” as 1 day. The measure is calculated
using business days only (i.e., Monday-Friday). Unsolicited FOCs will be counted as
Jeopardies,

1 Disa

¢ Resale POTS

-- Field Waork (FW)

-- Non-Field Work (NFW)
¢ Resale Specials

-- Field Work (FW)

-- Non-Field Work (NFW)
e Unbundled Loops

- Field Work (FW)

-- Non-Field Work (NFW)
e UNE-Ps
-- Field Work (FW)
-~ Non-Field Work (NFW)

e

[(# of orders receiving an 8§70 within Reported for CLEC, all CLECs, and
24 hours of the order due date) = SBC/Ameritech Affiliate.

(Total orders receiving an 870 in the
report month)] * 1

rement bypel:
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None Nonc None Nome None
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

. Betichmark:: -

Less than or equal to 5% orders given jeopardy notices with 24 hours of the due date
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Coordmated Conversion Started Within One Hour of the Scheduled Time measures the
number of coordinated unbundied loop cutovers started within one hour of the start
scheduled time as a percentage of all coordinated unbundled loops completed in the
reporting period.

I

’ 6fders for which the CLEC was not ready after the cutover was started.
. Canceled orders

A coordmated loop is any unbundled loop requiring coordmatlon The start date is the
date and time the central office/translations work begins. The scheduled time is the
cutover date and time requested by the CLEC and found on the cutover schedule. The
cutover is considered complete when the work is completed by SBC/Ameritech. The
measure is counted in the period it is completed. The measure is counted on the first item
of the first order (when related orders are involved) and then calculated by item based on
the number of items on the order/orders. CHC orders, by definition, must consist of 1-24

lines, therefore this measure only includes orders with 1-24 lines

# of cross connection started within one hour of Reponed for CLEC all CLECs
the scheduled time / Total coordinated and SBC/Ameritech Affiliate.

} Dlagnostlc
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Definition

Average Time to Provide a Physical Collocation Arrangement measures the average
elapsed time between the date a collocation COBO payment is received and the date the
CLEC is notified that the physical node is completed, for the total number of physical
nodes completed in the reporting period.

 Exclusions:
¢ Canceled ordess.

¢ Orders where the customer requested a due date beyond the contractual date.

e CLEC-caused delays such as arranging final walk-through or accepting collocation
space. _

The measure is calculated using calendar days. The receipt of a collocation COBO
payment is indicative of a firm order. The clock is restarted if the CLEC modifies its

request. Time between completion and node final walk through is not included in the
completmn interval calculation..

Z[{Date Physical Node Is Complete) (Date Reported.for CLEC all CLECS,

Collocation COBO Payment Is Received)] + Total and SBC/Ameritech Affiliate
“Tier 1 - None

Tler 2 None

Dlagnostlc
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Structure Requests Completed Outside of Interval measures the number of requests 1o
view SBC/Ameritech structure records that are not compieted within the standard time
1nte1'val as a percentage of requests com lcted in the rep rting period

Structure 1ncludes poles, ducts, conduit and rights-of-way that are owned or controlled by
SBC/Ameritech. The request is counted in the period in which the request is completed.
Changes to the request will be deemed to be a new request and will result in a new date
being established for the priority queue. Requests received after 12:00 noon Eastern
Standard Time are considered received the following business day. Interval calculation is
based on business days.

Information Access includes requests for viewing {or copies). A field survey is a physical
check of manholes and/or poles to determine availability of space for placing the attaching
Party’s facilities. Make Ready is any construction work necessary to prepare
SBC/Amerltech structure for attachment or occupancy by an attaching Party.

. Information Access
» Field Survey
o Make Ready

Calculation: =2 . Report Structure;
(# of Structure Requests Completed Outmde of the Reported for CLEC, all
Standard Time Interval + Total Structure Requests CLECs, and SBC/Ameritech
Completed) * 100 Affiliate.

Tﬂiwer 1- Nune
Tier2 - ‘Nque‘:’

Diagnostic
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waercemggmsﬁugmms

None

" Total number of responses not sent as compared to the total number of orders completed.
FOC responses not sent arc identified by using a report that compares to completed orders
that do not show FOC response m the Local Servnce Request (LSR) processing systems.

. Resale
e  UNE (Loops, LNP, and LSNP)
UNE-P

" Calculation

Reported for CLEC, all CLECs and

{# 6f missing FOC responses +
total orders completed) * 100 SBC/Ameritech Affiliate,
‘Measurement Ty
Tier 1 — None

Tler 2 None

Dlagnosnc
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A count of the time-out messages, by interface, as compared to total number of queries
processed (nrne-outs and valid responses).

'iﬁll

. Address Verlﬁcatlon
e Telephone Number Assignment
= Customer Service Inquiry (CS)<=30 lines
*  Service Availability
e Dispatch Required — SBC/Ameritech combines “Service Appointment Scheduling”
and “Dispatch Required” functions for TCNET
PIC
Actual Loop Makeup Information
Design Loop Makeup Information
Service Appomtment Scheduling (Due Date) — Reported in “Dispatch Requlred” for TCNET

Calculation "Report Structure: |
(# of Time Out Transactions + Reported for CLEC, all CLECs, and
Total Number of Queries SBC/Ameritech Affiliate.

processed) * 100

Tlér 1- None -

Tler 2 None

D1agn0stlc
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The time from mltlal identification of interface outages to the time that ernall notification
(to emall dlstnbutlon hst) is sent by SBCfAmerltech

(Tlme mterface outage is identified
— Time notification is given)/Total

Repcurted ona total who]eszﬂé ba31s across
the SBC/Ameritech region (Company level

reporting)

mterfacc outages in a period

Tler 1- Ncme

Tler 2 None

- D:agnostlc |
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The average number of business days to clear 3E service order crrors is calculated by
totaling the duration from the date that an order went into the error condition to the date

that thﬁ: CITOT Was cleared

. Resale
« UNEP

_Calculation

Report Structure:

(Date that an order went into error
condition — The date that the error
was cleared)/Total number of errors
cleared

Reported for CLEC, all CLECs,
SBC/Ameritech, and SBC/Ameritech
Affiliate.

'Measurement Type

Tier 1 — None

_ Tier 2~— None
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New PM MI 13

~Percent mechanized line loss notifications returned within one business day of the ﬂ
completlon of work

Exclusionsy

¢ Line Loss Notifications that are delayed due to a CLEC cause that prevents
SBC/Ameritech from completing the order and thus sending the line loss notification

‘Business Rules:: :
Days are calculated by subtractmg the date the hne loss notlﬁcataon was sent!made avallable
to the losing CLEC from the work completion date. The date that the last service order
associated with the winning carrier’s service request is provisioned is the work completion
date. The calculation is based on business days, using a full 24-hour day.

This measure includes all product/ordering scenarios for which loss notifications are to be
sent according to the information documented on the CLEC OnLine website, including
retail winbacks.

Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provider processing, availability or response times.

Calculation of the number of days between the day of work completion and the day line loss
notification was sent/made available to the losing CLEC will exclude non-system
processing days as documented on CLEC OnLine or communicated in advance via
accessible letter

Tevels of Disagoregation

e All (combination of two dlsaggreganons below) |
¢ SBC Winback (SBC Retail is the “winning” carrier, CLEC is losing carrier)
CLEC-10-CLEC (CLEC A is “winning” caier, CLEC B is “losing” camer}

(# of mechanized tine loss Roported for CLEC, all CLECs. and
notifications returned to the losing SBC/Ameritech Affiliate.

CLEC within 1 day of work
completion + total line loss
notifications) * 100
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IL IN M OH WwI
Tier 1 Med Low Med Low Low
Tier 2 Med Low Med Low Low

97%; Remedies apply only o the “All” disaggregation, SBC Winback and CLEC-to-CLEC resulis are not
separately subject to remedies
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New Perfonnance Measure

Average busm&cs days from completion of work to the date the line loss not]ﬂcatlon was sent/made available
o the CLEC for lme loss notlf cations that miss thc standard of one busmess day

e Line Loss Nonﬁcanons that are delayed due to a CLEC cause that prevents SBC/Amerltech ﬁom
completmg_he order and thus sending the line luss notification

Bugsiness Rules:

Days are calculated by subtracting the date the line loss notification was sent/made available to the losing
CLEC from the work completion date. The date that the last service order associated with the winning carrier’s
service request is provisioned is the work completion date. The calculation is based on business days, using a
fnll 24-hour day. Only those notifications that were sent/made available outside the one business day standard
are included in this measure.

This measure includes all praduct/ordering scenarios for which loss notificattons are to be
sent according to the business rules documented on CLEC OnLine website, including retail
winbacks.

Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Burcau
Provider processing, availability or response time.

Calcutation of the number of days between the day of work completion and the day line loss notification was
sent/made available to the losing CLEC will exclude non-system processing days as documented on CLEC On-
Line or communicated in advance via access:ble letter

'Levels of Disaggresation:

»  All (combination of two d:saggrcgatnons below)
» SBC Winback (SBC Retail is the “winning” carrier, CLEC is losing carrier)

. CLEC—to—CLEC (CLEC A 1§ ‘ﬁmnnmg" camer CLEC B is “lomng” carner)

Rep&“ S O

Z(Work compléﬁon ciate for line loss Reported for CLEC, all CLECS, and

notifications sent outside the standard — Date | SBC/Ameritech Affiliate.
LLN sent/made) + (total line loss
nonﬁcatmns sent outsnde the standard)

iL IN M OH Wil
Tier 1 None Nome Med None None
Tier 2 None None Med None None

Mi- Average Delay of 4 Days; Remedles apply only to the A]l” dlsaggregatlon, SBC Winback and CLEC-
10-CLEC results are not separately subject to remedies.
IL/IN/OH/WI - Diagnostic
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Percent mechamzed completlons retumed wnthm “X” hours of completlon of the trouble
nckets

e Reports for which the trouble is attributable to the SBC/Ameritech network (unless
SBC/Ameritech had knowledge of the trouble prior to the due date.

¢ [DLC (pair gain systems) identified on or before the due date.

¢+ Non- measured reports (CPE In xchang and Info ation reports

Biisiness Rules: o
The elapsed time for a completmn notlce to be sent to the CLEC ﬁ'om the t1me that the
trouble ticket is closed in WFA or LMOS.

For trouble reports that are submitted electronically — the time from the close of the trouble
in WFA or LMOS to the time that the completion status is made available to the CLEC
(via EBTA).

For orders, which are submitted manually - the time from the close in the WFA or LMOS
systems to the time, that completion notice report is faxed to the CLEC. This is based ona
pracess whereby previous day troubles are faxed to CLECs. The CLEC must provide a
FAX number to SBC/Amentech

. Resale
--Manual - Next Day
--Electronic < 2 hours

* UNE Loops
--Manual - Next Day
--Electronic <2 hours

¢« UNEP
--Manual - Next day

--Electromc <2 hours

| _ _ Report Structure:
(# of completlons returned to CLEC Reported for CLEC, all CLECs, and
within X hours + total completions) * SBC/Ameritech Affiliate.
100
‘Measurement Type:
Tier 1 — Low w/Cap

T1er 2 None

95%w/1n the specified interval.
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Change management measures tlmehness of change notlﬁcatlons for ﬁnal reqmrements to
implementation as defined and agreed upon in the SBC Competitive Local Exchange
Carrier (CLEC) 13-State Interface Change Management Process (“CMP™). Interfaces to
which this measure applies also will be defined in the CMP.

e (larification Notes.

* Any Approved Exceptions.

¢ Emergency Situations

. Regulatmy Mandated Chan €s

Calendar Days is 10 be used in the calculation of this measure. Notification is received
when the Final Release Requirements are noticed to CLECs via an Accessible Letter.
Calculation is based on the number of Notifications made within the reporting period (the
denominator), with the numerator being the number of those Notifications issued “X" days
Or More in advamce of the announced implementation date.

Levels of Disaggregation:

Changes to Existing Interfaces

o Gateway
) GUl
Introductions of New Intcrfaces
. Gateway
. GUI

Retirements of Existing Interfaces -- Wholesale Interfaces
. Gateway

LI <) S —
_Calculations; ‘Report Structu
(Number of Notifications issued on Reported on an SBC/Ameritech reglonal
time) + (Number of Notifications in basis (non-state specific).
the reporting perlod) * 100

‘Messurement Type:
. IL IN MI OH WI
Tier 1 - None Nonc None None None
Tier 2 - Low Low Low Low Low

Remedies apply to only Gateway Changes and Introductions disaggregations.
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‘Benchmark:

95% or greater notices should be on time as defined by the advance notification intervals
for Final Requirements for each disaggregation as defined in the SBC Competitive Local
Exchange Carnier {(CLEC) 13-State Interface Change Management Process {“CMP”)
found at hupsyicles.sbe comvclec!

Click on Gold bar “Change Management Process”

Click on SBC All Regions

then scroll down to: SBC Competitive Local Exchange Carrier (CLEC) 13-State

Interface  Change Management Process
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Percentage of quenes requested that are returned as rejected for Teasons other than that the
input data s incarrect or inaccurate. These rejected query notices indicate a problem with
tions (measured separately)

Total number of Rejected Query Notlces sent as campared to the tota] number of Quenes
- P“’cesse‘l —

Address Vertﬂcatlon

Telephone Number Assignment

Customer Service laquiry (CSI)<=30 lines

Service Availability

Dispatch Required — SBC/Ameritech combines “Service Appointment Scheduling”
and “Dispatch Required” functions for TCNET

PIC

Actual Loop Makeup Information

Design Loop Makeup Information

Service Appointment Scheduling (Due Date) — Reported in “Dispatch Required” for

TCNET
Calenlati |  Report Structar |
(# rejected query notices = total Reported for CLEC all CLECS and
number of quenes processed ) * 100 SBC/Ameritech Affiliate.

‘Measurement TV

Tier 1 — None
,T,ier 2 — None

Bench

AR
ke

Diagnostic
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Percent of Fleld Work (FW) orders Wlth a status of
‘Exclusions:
o CLEC caused misses. (customer requests later date other customer reasons, - customer
not ready).
o All orders that are not N, T, or C.
. No Freld Work

i

SBC/Amentech personnel set the “No Access” indicator when access cannot be obtained to
the customer’s premises. Order must be Completed.

‘Levels of Disaggrepation:

Geographrc _

(# of orders that are No Access + Reported for CLEC,all CLECS,

Total Ficld Work orders) * 100 SBC/Ameritech, and SBC/Ameritech
Affiliate.

Tier 1'.—'”N::m;
Tler 2 None

UNE F 1eld Work Panty compared to SBC/Amerltech Field Work (N , T and C order types
- Res and Bus Combined).
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o Subsequent reports A subsequent report is one that is recewed while an existing repair
report is open.

s Reports caused by customer provided equipment (CPE) or wiring.

e Reports that are not dispatched.

'Business Rule

SBC/Ameritech personnel set the *No Access” indicator when access cannot be obtained

at the customer § prermses Reports are counted the month they are closed

. calculation - Report Structur
(# of trouble reports w1th a status of Reported for CLEC, all CLECs,
“No Access” + Total dispatched SBC/Ameritech, and SBC/Ameritech
customer trouble reports) * 100 Affiliate.

UNE Freld Work Parity compared to SBCfAmerltech Field Work (N, T, and C order types
- Res and Bus Combined).
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Percent Facility Modification Orde

Definition:

The total number of orders requiring facility modification reflected as a percentage of all
orders completed in the period.
(DSL with Lmeshare orders do not utilize the FMOD process.)

Levels of Disaggregati
s  B8.0dB Loops
-- Without Test Access

e . BRI Loop With Test Access
e DSI1 Loop With Test Access
e Dedicated Transport

-- DS1

-- D&3
e Dark Fiber
e DSE Loops

-- No Line Sharing

* Report Structuy

(# of FMOD UNEs + Total UNEs Reported for CLEC, all CLECs, and

1nstalled ) * 100 SBC/Ameritech Affiliate.

Tler 1- None
Tier 2 — None

‘Benchmar]

Diagnostic
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i Beﬂmtwm

Measures average amount of delay from ongmal FOC due dates to clate of actual
provistoning for all FOCs that are delayed.

Exclusions:

None

TBusiness Rules:.

Measured ﬁom original FOC due date

‘Levels.of Disaggregation:
e OE —
Calculatior ‘| Repert Struetw
(Actual completion date — original Reportcd for CLEC all CLECs, and
FOC due date) — (Total number of SBC/Amcritech Affiliate.

orders w1th delay notices)

Tier 1 — None
Tler 2 None

Dlagnostlc
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Measures number of errors in final review and in prmted dlrectory that were not
__corrected afer notice by CLEC of needed correction.

Llstmgs with incorrect information submitted by CLEC.

‘Business Rules::

Directory hstmgs are submitted for a first review (first pre-BOC), and then after
corrections are made, for a final review (second pre-BOC) prior to publication. The first
pre-BOC will be provided 45 calendar days in advance of the directory close date. The
second pre-BOC, if requested, will be provided 15 calendar days in advance of directory
close. CLECs will be required to request the second pre-BOC 30 calendar days before
the directory close date. In order for changes from the first pre-BOC to be entered on the
second pre-BOC, CLECs must provide those changes not less than 4 business days
before the delivery of th

Levels of Disaggregation

o  First Pre-BOC
s Second Pre-BOC

(# of listings without errors after Reported for CLEC, all CLECs for
correction requested + Total facility-based providers, and
updates submltted) *100_ SBC/Ameritech Afﬁliate

' Measirement Type:

If the benchmark is not met for corrections requested aﬁer the first review, the $200
charge for the second pre-BOC will be waived by AAS.
If the Benchmark is not met for corrections requested after the second pre-BOC, the

remedy will be
IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 None None Nene None None
 Benchmark:
For corrections requested in the review of the first pre-BOC 95% must be corrected in

the second pre-BOC

For corrections noted in the review of the second pre-BOC 9%9% of those corrections
requested initially must be corrected in the final published directory.
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Measures the percentage of times that a CLEC has to call SBCfAmentech to replace a
protector wn:h a NID and move it to ﬂae outs.1de of the house, where there has been an

Ifa CLEC 18 requlred to call SBC/Amentech to replace a protcctor Wlth a NID and move“
it to the outside of a structure when SBC/Ameritech has worked at that premises within
30 days of the report.

-Levels of Disapeiegation;
None
(Total number of CLEC service calls to move a Reported for CLEC and all

NID + Number of CLEC calls to move a NID CLECs
where an SBC/Ameritech technician had been on
_ 51te w1thm the last 30 days) *100

IL IN MI OH WI
Tier 1 High High Med High High
_Tier 2 High High Med High High

Leés than 3%.
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Measures the percentage of FMOD orders where Form A is issued within the mterval
ordered by the Commission.

¢ Weckends and Holidays
. Loo_p _liﬁgd_ Or_dars requi;in_g modiﬁcation

Under the revised FMOD policy issued 10/27, the FMOD process commences with
Form A being issued by SBC/Ameritech. Form A must be received by the CLEC within
the interval ordered by the Commission. Measured from date and time of initial FOC to
send time of Form A. Calculation reflects a 24-hour rolling clock, hours between 12:00
a.m, Monday and 11:59 p.m. Friday.

_ (DSL w1th Llnesharero der do not utilize the FMOD process. )

. 8 0 dB Loops
-- Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
-- DS§1
- DS3

e Dark Fiber
DSL Loops
-- No Line Sharing

Calculatim.

Report Structn

{# of FMOD orders where Form A
issued within 24 hours + Total #
FMOD orders) * 100

Reported for CLEC, all CLECs, and
SBC/Ameritech Affiliate.

‘Measurament Type:

I, IN Ml OH WI
Tier 1 High High Mcd High High
Tier 2 High High Md ngh ngh

 Benchma

marki . g J‘
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Measures the percentage of FMOD orders where Forms B, C, D, and/or E are issued

w1t!}{n 72 hours of Form A.

. Weekends and Hohdays
¢ _Loop Qualified Orders requiring medification.

Business Rules:

Measured from issuance of form A to receipt of Form B, C, D, and/or E. Calculation
reflects a 24-hour rolling clock, hours between 12:00 a.m. Monday and 11:59 p.m.
Friday.

(DSL with Lmeshare orders do not utilize the FMOD process.)

Levels of Disagpregatios

¢ 8.0dB Loops
--  Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
-- DSI1
-- DS3

¢ Dark Fiber

¢ DSL Loops
-- No Line Sharing

NQTE': The above disaggregations are also reported for:
Form B
Form C
Form D
Form E

Report Structur:

(# of FMOD orders where Form B, Reported for CLEC, all CLECs, and
C, D, E issued within 72 hours = SBC/Ameritech Affiliate.

Total # FMOD orders) * 100

o IN M OH WI
Tier 1 High High Med High High
Tier 2 Hish High Med High High
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 Definition: :

Form B is for Complex modlﬁcatlons Thls measures the percent of time
SBC/Ameritech issues the FOC with the new due date within:

(a) 24 hours of SBC/Ameritech’s receipt of the CLEC authorization of the complex
modification charges; or

{(b) if no confirmation of Form B is required from the CLEC, within 24 hours of Form B
being sent

. FMOD orders resulting in Forms C, I, and E.
* Loop Qualified Orders requiring modification
»  Weekends and Holidays

- Business Rulés

Measured from the time that SBC!Amentech receives the authonzatlon of charges by
the CLEC via Form B. Calculation reflects a 24-hour rolling clock, hours between
12:00 a.m. Monday and 11:59 p.m. Friday.

QDSL with Lineshare orders do not utilize the FMOD process. )

‘Levels of Disaggreeation:

*« 3.0 dB Loops
-- Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
- DSI1
-- D83
e Dark Fiber
» DSL Loops
-- No Line Sharing
ation ‘Report Structure: ]
(# of_ FMOD Drders where Form B 1ssued and Reported for CLEC, all CLECS
FOC with new due date returned within 24 hours and SBC/Ameritech Affiliate.
+ Total # FMOD orders where form B issued) *
100 o
‘Measurement Type: e
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 Med Med Med Med Med
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Form C involves orders where provisioning is through JILDC or RSU. This measures the
percentage of orders involving Form C where SBC/Ameritech returns the quote for the
work within the interval ordered by the Commission.

Exclusions:’

FMOD orders resulting in Forms B, D or E.

Business Rules:

Measured from the time Form C is accepted. For loop qualified orders requiring

modification. (DSL with Lmeshare orders do not utlllze the FMOD process. )
‘Levels of Disageregation:

e 8.0dB Loops
-- Without Test Access
o BRI Loop With Test Access
DSI1 Loop With Test Access
* Dedicated Transport

- DS1
-- DS3
o Dark Fiber
¢ DSL Loops
- No Line Sharin
(# of FMOD orders where Form C accepted and Reported for CLEC all CLECs
quote issued within 30 calendar days + Total # and SBC/Ameritech Affiliate.

FMOD orders where form C accepted) * 100

IL IN MI OH Wi
Tier 1 ngh ngh Med High High
Med High H1
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Measures the percentage of due dates met when FMOD process invoked

Exclusians: - -

» Weekends and Holidays
o Loop Qualified Orders requiring modlﬁcauon

‘Business Rules:

Based on the first revised due date. Subsequent modifications to the due date will count
as a missed due date,
(DSL w1th Lmeshare orders do not utilize the FMOD process. )

. 8 0 dB Loops
-- Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
- DS1
-- DS3
s Dark Fiber
s DSL Loops
-- With Line Sharing
-- No Line Sharing

NQTE': The above disaggregations are also reported for:

¢ Form B

¢ FormC

> FomD
"(# of FMOD orders met + Towl # | Reported for CLEC, all CLECs, and
FMOD orders) * 100 SBC/Ameritech Affiliate.

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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enchmark

e 8.0dB Loops

-- Without Test Access
e BRI Loop With Test Access
s DSI Loop With Test Access
® Dedicated Transport

-- DS1

-- DS3

Dark Fiber

DSL Loops

-- With Line Sharing

-- No Line Sharing

Retail Comparison:
POTS (Res/Bus and FW)

ISDN BRI
DS1 & ISDN PRI

DS1
DS3
DS3

Parity with SBC/Ameritech Affiliate
5% (No critical z-value applies)

NOTE: The above disaggregations are also reported for:

« Form B
¢ FormC
e FormD
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amp]etionlate

Definitios

Percent Loop Acceptance Test (LA’I) completed on or pnor to the comp]enon date of the
order. 14

*  Orders where LAT not requested

LAT requests when the CLEC is not authorized to seek LATSs
Orders where CLEC causes delay in the LAT

 Busitiess

Rules,

Tec

Loop Acceptance Test is where an SBC/Ameritech Technician (Frame/Field as
appropriate} is requested via an LSR to complete a Loop Acceptance Test. Loop
Acceptance Test is completed on or before order completion date. The SBC/Ameritech
with the CLEC to validate continuity of the loop for acceptance by the CLEC.

This measure will include canceled orders where

hnician will contact the CLEC via the LOC. The Tech will complete a series of tests

s the LAT was completed and the CLEC chose not to accept the loop

» the cancel was due to an SBC/Ameritech cause after the due date but prior to
the LAT

Levels of Disaggregation;

DSL Loops w1thout Llne Sharing

(Orders where LAT was requested | Reported for CLEC, all CLECs, and
and performed on or before the SBC/Ameritech Affiliate.
Completion Date + Total # of
Orders where LAT was
requested)* 100

IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None None

Benchmark;.

90

%o LAT on or before the Completion Date
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Attachment One

Advanced and Nascent Services

1.0 In order to ensure parity and benchmark performance where CLECs order low volumes of advanced and
nascent services, Ameritech will make increased voluntary payments to the Illinois State Treasury on those
measurements listed under “Qualifying Measurements™ below. Such increased voluntary payments will
only apply when there are more than 10 and less than 100 observations for a Qualifying Measurement on
average statewide for a three-month period with respect to the following order categories:

2.0 The following are the qualifying sub-measures (if within a qualifying measurement):

e UNE loop and port combinations;
resold ISDN;

ISDN UNE loop and port combinations,
BRI loop with test access; and

DSL loops.

3.0 Qualitying Measurements:
Provisioning Measurements:

» PMs 28, 44, 56 — Percent Installs Completed Within Customer Requested Due Date
s PMs 35, 46, 59 — Installation Trouble Reports Within “X” Days
e PM 1.1-- Average Response Time for Loop Qualification Information

Maintenance Measurcmenis:

PMs 38, 66 — % Missed Repair Commitments
PMs 41, 53, 69 — % Repeat Reports

PMs 39, 52, 67 — Mean Time to Restore

PMs 37.1, 54.1, 65.1 — Trouble Report Rate

4.0 The increased voluntary payments referenced in section 1.0 will be made only if Ameritech fails to provide
parity or benchmark service for the above measurements as determined by the use {(where appropriate) of
the Modified Z~test and a Critical Z-value for either:

s 3 consecutive months; or

* 6 months or more in a calendar year.

5.0 The increased voluntary payments will only be calculated on the rolling average of occurrences or
measurements, as appropriate, where Ameritech has failed to provide parity or benchmark performance for
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3 consecutive months, If Ameritech fails to provide parity or benchmark performance in Illinois for 6 or
more months in a calendar year, the increased voluntary payments will be calculated as if all such months
were missed consecutively,

If, for the three months that are utilized to calculate the rolling average, there were 100 observations or
more on average for the qualifying measurement or sub-measurement, then no increased voluntary
payments will be made to the Iflinois State Treasury. However, if during this same time frame there either
is (i) an average of more than 10 but less than 100 observations for a qualifying sub-measure on a
statewide basis or (ii) an average of more than 10 but less than 100 for a non-qualifying sub-measure
within a qualifying measure where the measure’s avérage is more than 10 but less than 100 observations,
then Ameritech shall calculate the payments to be made in addition to the normal payment to the Illinois
State Treasury by first applying the normal Tier 2 assessment calculation methodology to that qualifying
measurement, and then doubling (multiplying by 2) that amount. The effect of this calculation results in
total payment being made at three times the normal amount alone.

Any payments made hereunder shall be subject to the annual threshold set forth in the remedy plan.
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Attachment Two

Performance Measures with Remedy Limits

Measurements That Are Subject to Per Occurrence Damages or Assessment With a Cap

Percent Response Received Within "X" Seconds — OSS Interfaces (PM 2)

Percent Firm Order Confirmations (FOCs) Received Within "X" Hours/Days (PM 5)
Percent Mechanized Completions Returned Within One Day of Work Completion (PM 7.1)
Percent Rejects Retumed Within “X” Hours (PM 10)

Mechanized Provisioning Accuracy (FM 12)

Order Process Percent Flow Through (PM 13)

Percent of Accurate and Complete Formatted Mechanized Bills Via EDI or BDT (PM L5).
Percent of Usage Records Transmitted Correctly (PM 16)

Billing Completeness (PM 17)

10 Billing Timeliness (Wholesale Bill) (PM 18)

11. Percent Trunk Blockage (Call Blockage) (PM 70)

12. Percent Completion Notifications Returned Within ‘X’ Hours of Completion of Maintenance Trouble
Ticket (PM MI14)

WX NS R

Measurements That Are Subject To Per Measure Damages or Assessments

0SS Interface Availability (PM 4)

Local Service Center (LSC) Grade Of Service (GOS) (PM 22)

Local Operations Center (LOC) Grade of Service (GOS) (PM 25)

Commen Transport Trunk Blockage (PM 71)

Directory Assistance Average Speed of Answer (PM 80)

Operator Services Speed of Answer (PM 82)

Percent NXXs Loaded and Tested Prior to the LERG Effective Date (PM 117)
Percentage of Quotes Provided for Authorized BFRs Within 45 Business Days (PM 121)

R R
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Attachment Three

Performance Measures Subject to Tier 1 and Tier 2 Damages/Assessments [dentified as
High, Medium, and Low

Note: For the State of Michigan, Performance Measures Subject to Tier | and Tier 2 Damages are at the Medium level.

Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments
Low | Med | High | Low | Med | High
Pre-Ordering/Ordering g

1.1 Average Response Time For Manual | v - - - X -
Loop Make-Up Information '
1.3 Accuracy of Actual Loop Makeup v - - - X -
Information provided for DSL. Qrders
2. Percent Responses Received Within v - - - X -
"X" Seconds-OSS Interfaces
4. O3S Interface Availability - I - - - - X
5. % Firm Order Confirmations (FOCs) | v | - | - - X _
Returned Within "X" Hours/Days
5.2 Percentage of Unsalicited FOCs by - - - - - -
Reason Code BTN B 3
6. Average Time To Return FOC - - - - - -
7. % Mechanized Completions Retd wii 1] - | . - . - - -
Hr of Comnpletion in Ordering Systeme ¢+~ {1 1
7.1 Percent Mechanized Completions v - - - - -
Returned Within 1 Day Of Work
Completion SR TS O
8. Average Time to Return Mechanized - - - - - -
Completions —
9. Percent Rejects - - - - - -
10. Percent Mechanized Rejects | . | v- ! - - - -
Retumed Within “X:” Hours
10.4 Percent of Orders Given Jeopardy - - - - - -
NOt'ces LT T e T IR LTSI
11. Mean Time to Return Mechanized - - - - - -
Rejects e
12. Mechanized Provisioning Accuracy v - - X - -
13. Order Process Percent Flovi?ﬁ'}a"iugh VOl B _ - X
13 1 Total Order Process Flow Through . - - i - B -
AP Bl‘l'l"iﬁﬁ‘Accuracy e - - - - -
15. Percent of Accurate And Complete v - T - - X
{Formatted Mechanized Bills
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assassments

Low | Med | High | Low | Med | High

16. Percent Of Billing Records v - - - -
Transmitted Correctly

17. Billing Completeness v - - - X -
18. Billing Timeliness (Wholesale BIII) v - - - - X
19. Daily Usage Feed Timeliness B - - - ) -
S Uit Uses e e - - -

Miscellaneous Administrative

21.1 Average Time Placed on Hold at - - - - - -
22. LSC Grade Of Service (GOS) - - - - - X

22 1. Mechanized Customer Production - - - - - -
Support Center Grade of Service !
24.1 Average Time Placed on Hold at - - - - ] - -
LOC — - bt T SN S—

25.L.OC Grade Of Service (GDS) - - i o= = - X

Prows:on g — Resale POTS and UNE P
27 ‘Mean Installation Interval 1 - - - - -

28. ‘Percent POTS/UNE-P Installations - - v - - X
Completed Within the Customer
Requested Due Date
29. Percent SBC/Ameritech Caused - - - - - -
Missed Due Dates N
30. Percent SBG/Ameritech Missed Due - - v - - X
Dates Due To Lack Of Facilities
31. Average Delay Days For Missed Due - - - - - -
Dates Due ToLack Of Facilites ¢ ¢+ 4
32. Averaga Delay Days For - - - - - -
SBC/Ameritech Missed DueDates |} |
33. Percent SBC/Ameritech Caused e - - - -
Missed Due Dates greaterthan 30days :
35. Percent Trouble Reports Within 30 - - v - - X
Days (1-30) Of Installation
35.1 Percent UNE-P Trouble Reports On | _ - - - - -
the Completion Date

Maintenance — Resale POTS and UNE-P

37. Trouble Report Rate P R - - _

37.1 Trouble Report Rate Net of I v - - X
Installation and Repeat Reports [ IR S
38 Percent Mlssed Repalr Commltments -
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

39. Receipt To Clear Duration -1 - v - - X
40. Percent QOut Of Service (00S) < 24 - v - - - -
41. Percent Repeat Reports - - v - - X
42. Percent No Access (Percent of - - - - - -
Trouble Reports with No Access)

Provisioning — Resale Specials
43. Average Installation Interval - - o - - -
44. Percent Installations Completed P v - - X
‘Within Customer Requested Due Date ’
45. Percent SBC/Ameritech Caused - - - - - -
Missed Due Dates R TN D
46. Percent Trouble Reports Within 30 | - - v - - X
Days (1-30) Of Installation - 5 SR N B
47. Percent SBC/Ameritech Missed Due | - - v - - X
Dates Due To Lack Of Facilities N .
48. Average Delay Days For Missed Due | - - - - - -
Dates Due To Lack Of Facilities % RO IO S
49, Average Delay Days For - - - i - - -
SBC/Ameritech Missed Due Dates
50. Percent SBC/Ameritech Caused RV DT - -
‘Missed Due Dates > 30 days : :

Mamtananoe Resale Speclals
52, Mean Time To Restore - - v - - X
53. Percent Repeat Reports - B A - - X
54. Failure Frequency - - - - -
54.1 Trouble Report Rate Net of - - v - -
Installation and Repeat Reports

Provisioning - UNE -
55.2 Average Installation Interval ~ LNP - - - - - -
55.3 Percent DSL-capable loop orders - - - - - -
requiring the removal of load coils and/or
repeaters. SEUUUINS SR RUNUSUY S
56. Percent Installations Completed - - v - - X
Within Customer Requested Due Date
56.1. Percent Installations Completed - - v - - X
Within the Customer Requested Due
Date for Loop with LNP o
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High
58. Percent SBC/Ameritech Caused I R - - _ _
Missed Due Dates )
59. Percent Trouble Within 30 Days (|- - - v - -
30) Of Installation ) :
B0. Percent SBC/Ameritech Missed Due - - Y - -
:Dates Due To Lack Of Facilities
81, Average Delay Days For Missed Due - - - - - -
Dates Due To Lack Of Facilities ‘
i62. Average Delay Days For - - - - - -
SBC/Ameritech MissedDueDates | i
63. Percent SBC/Ameritech Caused v - - - - -
Missed Due Dates > 30 days
Maintenance - UNE

65, Trouble Report R

65.1 Trouble Report Rate Net of P - v - -

Installation and RepeatReports ¢ ¢+ ¢

166. Percent Missed Repair Commitments | - - v - -
v

&7. Mean Time To Restore - -

88, Percent Out Of Service (00S)<24 ;| . | v 1 - - - -
‘Hours . '
69. Percent Repeat Raports - - VY. -

Ee oo emon 1. 25 1 2 R e i [

Interconnection Trunks

70. Percent Trunk Blockage (Call - - v - -
Blockage) .
70.1 Trunk Blockage Exclusians - - - - - -

70.2 Percent Trunk Blockage (Trunk - - - - - -
Groups) 1
71. Common Transport Trunk Blockage - - - - -

X
73. Percent Installations Completed - - v - - X
Within Customer Requested Due Date
74. Average Delay Days For Missed Due - - - - - -
{Dates .
75. Percent SBC/Ameritech Caused - - - - -
Missed Due Dates greater than 30 days
76. Average Trunk Restoration Interval v - - - -

77. Average Trunk Restoration Interval | - | - | « | - -

for Service Affecting Trunk Groups

78. Average interconnection Trunk - - - - - -
{Installation Interval

Directory Assistance and Operator

XX

XX X

P I P
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

Sarvices ‘ T
:79. Directory Assistance Grade Of - - A - 1 -
SOMVICE e b B
80. Directory Assistance Average Speed - - - X - -
OfAngwer
81. Operator Services Grade Of Service - - - -
82. Operator Services Average Speed Of ;. - | . | - X _ -
Answer
83. Percent Calis Abandoned - - - - - -
Local Number Portablllty (LNP) )
91. Percent LNP Only Orders withinthe | - | - v . - X

Customer Requested Due Date
92. Percent of Time the Old Service - - - - - -
iProvider Releases Subscription Prior to
the Expiration of the Second 9-hour timer |
93. Percent of time Customer Accounts v - - - - -
Restructured by the LNP Only
Completion Date

96. Percent Premature Disconnects for v - - - - -
LNP Orders )
97. Percent of Time SBC/Ameritech - - v - - X
applies the 10-digit Trigger Prior to the
LNP OrderDuedate. ¢ ¢ _
98. Percent LNP Trouble Reports within - - v - - X
30 days of Installation
99, Average Delay Days for - - - - - -
SBC/Ameritech Missed Due Dates.(For
'Stand-Alone LNP Orders)

100. Average Time of OQut of Service for - b - v - - X

LNP conversions i

101 Perc:ent 0ut of Service < 60 Minutes| - v - - X -
911

102. Average Time To Clear Errors v o, - - -

(Facility Based Providers)
103. Percent Accuracy for 911 database | + - - - - -
updates (Facility Based Providers)
104. Average Time Required to Update | v - - - - -
911 Database (Facility Based Providers) R
104.1 The Average Time it takes to - - - - - -
Unlock the 911 record

Poles, Conduit, and Rights of Way
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Measurement Groups
Subjact to Tier-1
Damages

Measurement Groups
Subject to Tier-2
Assessments

Low | Med | High

Low | Med | High

105. Percentage of requests processed v - - - - -
within 35 days B
106. Average Days Required to Process ;| - S - - -
a Request IS U
Collocation
107. Percentage Missed Collocation Due | - - v - - X
Dates 0 O S
:108. Average Delay Days For v - - - - -
SBCIAmerltech Missed Due Dates
1109. Percent of requests processed v - - - - -
1wnth|n the tariffed timelines
Directory Assistance Database
:110. Percentage of updates eompleted v - 7 - - - -
amto the DA Database within 72 Hours for
‘Facility Based CLECs
111, Average Update Interval for DA v - - - - -
idatabase for facility based CLECs _
112. Percentage DA Database Accuracy | - - - - -
For Manual Updates ~
113. Percentage of Electronic Updates v - - - - -
that Flow Through the update process
without Manual intervention
Coordinated Conversions
114. Percent Pre-mature Disconnects - - v - - X
(Coordinated Cutovers)
114.1 CHC/FDT LNP w/lLoop - v - - X -
Provisioning Interval —
115. Percentage of SBC/Ameritech v - - - - -
caused detayed Coordinaled Cutovers SN SRS S
115.1 Percent Provisioning Trouble - - v - - X
Reports
115.2 Percent Mean Time to Restore - - - - - - -
Provisioning Trouble Reports (PTR) & . did ;
NXX
117. Percent NXXs loaded and tested - - v - - X
prior to the LERG effectivedate | ¢ &+
118. Average Delay Days for NXX v - - - - -
loadingandtestng A
1119. Mean Time to Repaw I 4 - - X

Bona Fide Request Process (B?—'Rs)

120. Percentage of requests processed E -
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tler-2
Damages Assessments

Low | Med | High | Low | Med | High

1121. Percentage of Quotes Provided for | . i
iAuthorized BFRs within 30 business days
Additional Measures

- - 1 X

124. Timely Resolution of Significant - - v - - X
Software Failures Related With Releases
124.1 Test Environment Availability - - - - - -

iMI-2 F’ercentage of Orders Given v - - - - - -
Jeopardy Notices within 24 Hours of the
iDug Date SR NS AU &
MI-3 Coordinated Conversions S . - - - -
iCompleted within One Hour of the i

Scheduled Time |
MI-4 Average Time to Provide a - - - - - -
Collocation Arrangement .
MI-5 Structure Requests Completed P - - - - -
Outside of Interval
IMI-9 Percent Missing FOCs " - - - - -

MI-10 Percent Time-Out Transactions - - - - - -

MI-11 Average Interface Outage - - - - - -
Notification R
‘MI-12 Average Time to Clear Service - - - - - -
Order Areas ) ]
MI-13 Percent Mechanized Line Loss v - - i X - -
Notifications returned within 1 Day of
Work Completion RUSRUI U SR ST,

MI-13.1 Average Delay Days for - - - - S
Mechanized Line Loss Notifications

MI-14 Percent Completlon Notifications v - - - - -
Returned within “X" Hours of Completion
of Maintenance Trouble Tickets | §
MI-15 Change Management - - - X - -

MI-16 Percentage Rejected Query - - - - - -
Notices
WI-1 Percent No-Access far UNE Loops -2 - - - - -
iProvisioning
WI-2 Percent of Trouble Reports with No - - - - - -
Access for UNE Loops - Maintenance
WI-9 Percent Faclllty Modification Orders - - - - - -

C WI-1 Average Delay in Original Foc | o - - - - -
Due Date Due to FMOD Dslay Notice
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

C Wi4 Accuracy of Prccessmg CLEC - - v - - -
Corrections Based on Review of
Directory Information N
C WI-5 Percentage of Protectors Not - - v - - X
Moved After Technician Visit
C WI-6 Percent Form A Received Within i - - v - - X
the Interval Ordered by the Commission :
((FMOD) N N |
C WI-7 Percent Forms B, €, D, andE | - - v - - X
Received Within 72 Hours of Form A
(FMOD) ‘
C Wi-8 Percent FOC with New Due Date | v/ - - - v -
Returned Within 24 Hours of Form B
(FMOD)
C WI-9 Percent Form C Quote Returned ; - - v - - X
Within the Interval Ordered by the

I
X

C WI-11 Percentage of Due Dates Met - - v -
(FMOD) i
IN-1 Percent Loop Acoeptance Testmg v - - - - 1 - -

{(LAT) Completed on or prior to the
Completion Date ;

e o P EERU s encaamat rand a8 TR AU TRt amns oas B dndan s AR PR e el e R £
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Attachment Four

Percentage of Missed Collocation Due Dates Damages and Assessments Methodology

The following methodology will apply in calculating Tier 1 liquidated damages and Tier 2 assessments for the
percentage of missed collocation due dates measurement.

Tier 1:

1.

5.
6.

The benchmark will be 95% of Collocations completed within the due date, For example, if a CLEC has
30 collocations complete in the study month, Ameritech can miss one due date and still be in compliance.
In this case no damages would apply. If, two due dates out of 30 were missed, Ameritech would be out of
compliance. In this case, damages would be payable on the number of collocations required to be back
within the 95% benchmark.

Damages are calculated based on the percentage of days that Ameritech misses the due date using the per
occurrence values in the business rules, muliiplied by the number of days from comgpletion to due date.

In order to determine which collocations to use in the damage calculation, the missed collocation due
dates will be ranked based on the number of days missed from highest to lowest. Ameritech will pay
damages on the highest number of days missed until the number of collocations missed is within the
benchmark. For example, if there were three misses which had missed days of 20, 15 and three,
Ameritech would pay damages on 35 (20+15) missed days. In this example, Ameritech would pay
35%(95%-90%)*150 = $262.50

Should a remedy plan in effect call for the use of the K-table, the collocation measurement will be used in
the determination of the “K” number of allowances (based on the number of collocations). In addition, it
may also be excluded as defined in the business rules in the order of progression also contained there.
The number of underlying data points used for the purposes of determining the order of exclusion will be
the same total days late for collocation projecis calculated above (35 in the previous example). Should a
remedy plan not include the K-table component, this paragraph #4is not applicable.

All collocation completions in a month will be considered for the calculation of liquidated damages.

The critical Z-value will not be subtracted from the benchmark to determine compliance.

Tier 2:

L.

Assessments will be applicable when the measurement has been out of compliance for three consecutive
months for the aggregate of all CLEC collocations.

Compliance will be defined as described in the Tier 1 damages above.

H assessments are applicable, the rolling three month average for days missed will be used to calculate
the total assessments payable to the State Treasury.
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ATT INDIANA/CENTURYTEL ACQUISITION, LLC DiB/A KMC TELECOM NI

SCHEDULE - LAWFUL UNE COMBINATIONS
(indiana)

Prem to Prem

2-Wire Analog Loop to 2-Wire Analog Loop (same wire center)
2-Wire Digital Loop to 2-Wire Digital Loop (same wire center)

4-Wire Analog Loop to 4-Wire Analog Loop (same wire center)
2-Wire Analog Loop to 4-Wire Analog Loop (same wire center)
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APPENDIX PRICING
(MICHIGAN)
INTRODUCTION
1.4 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned

1.2

13

14

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundled Network Elements {UNEs), Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define or limit any of the terms herein or affeci the meaning or interpretation of this Agreement,
including but not limited to the term “Lawful UNE,” as that term is defined and used in this Agreement.

AT&T Inc. {AT&T) means the holding company which directly or indirecty owns the following ILECs: lllinois
Bell Telephane Company dibfa AT&T lilinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company dfb/a
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
dfbla AT&T California, The Southem New England Telephone Company, Southwestern Bell Telephone,
L.P. d/b/a AT&T Arkansas, ATAT Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or
Wisconsin Bell, Inc, dibfa AT&T Wisconsin.

ATET MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dib/a
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (“Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD" (To Be Determined) shall be considered Commission-astablished Non-Interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Netwark Elements, Collocation, functions, facilities, Resale discounts, or
products or services ("Products or Services”) available under this Agreement {i.e. nof an order or docket
relating only 1o a specific complaint or intsrconnection agreement arbitration), either Party may provide
written notice (*Rate Change Notice”) to the other Party, affer the effective date of such order, that it
wishes for the modified Commission-established Non-interim Rata(s), {"Modified Rate(s)") to replace and
supersede the Commission-established Non-Interim Rate(s) aiready set forthin this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables wiil be updated to refiect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reascnably practicable after
such Rate Change Notics, sach Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided beiow:

14.1 Ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and AT&T MICHIGAN will issue any adjustments that are appropriate {e.g., biffing
of additional charges, bilfing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith.
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14.2 Inthe event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.4.3 Inthe event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only. Further, the Party shall be fareclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any peried prior to the effective date of such amendment.

144 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreament between the Parties at the time the arder became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreament is approved or deemed to have been approved by the Commission) and shall apply,
beginning an the Agreement’s effective date, on a prospective basis only, Further, the Party shall be
foreclosed fram replacing or otherwise supsrseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effactive date of the Agreement cantaining this
Section 1.4,

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of lllinois was amended 1o
add Sections 13-408 and 13-409, 220 ILCS &13-408 and 13-409, and enacted into law ("lllinois Law"). The
linois Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the lllinois
Commerce Commission (“ICC") apply the method and determine the rates (“ICC Rates™), and expressly
deems all interconnection agrasments to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T Illinois' obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC’s promulgation of rates, terms and
conditions pursuant to the Minois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement {for the state of lllincis only) as of the effective date of any such {CC order(s)
upon the written request of either Party (“Written Notica™). As soon as practical following the Written Notice,
AT&T llinais shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T Hlinois
will issue any adjustments, as needed {e.g., billing of additional charges, billing credit adjustments), to
reflect that the ICC Rates became effective betwesn the Parties as of the effective date of the applicable
ICC arder(s) and to retroactively true-up the ICC Rates with the corresponding rates currently contained in
this Agreement {for the state of lllincls only) for the period after the effective date of the applicable ICC
order(s), in accordance herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
(“Current Interim Rates”). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (30) days after the effective date of such Commission order, provide written notice
(‘Replacement Rate Notice™) to the other Party that it wishes to obtain the non-interim Commigsion-
established rate(s) (‘Replacemant Rates”) to replace and supersede the Current Interim Rate
counterpari(s) in this Agreement. Following such Replacement Rata Notice, and without the need for any
formal amendment or further Commission action, AT&T MICHIGAN will update CLEC's billing tables to
replace the Current Inferim Rates with their Replacement Rate(s) counterpari(s), as specified in the
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Replacement Rate Nofice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval.

1.6.1 lfthe Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s} shall apply as of the effective date of the order and AT&T MICHIGAN will
issue any adjustments that are appropriate (e.g., billing of additionad charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith.

1.6.2 Inthe event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1.6.3 Inthe avent that a Party issues a Rate Notice under this Section 1.6, but not within ninaty (80) days
after the effective date of the order, then the Replacament Rate(s) will be deemed effactive between
the Parties as of the date the amendmeni incorporating such Replacement Rate{s} into the
Agreament is effective betwaen the Parties (fallowing the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment.

1.64 In the event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement batween the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate{s) shall be effactive as of the date the Parties’ .
Agreement (the Agresment containing this Section 1.6) becomes effective {following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning onthe Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Curent Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effactive date of the Agreament containing this
Section 1.8.

Notice to Adopting CLECs

Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of the Act
{"Adopting CLEC™), the Adopting CLEG would only be entitied to the non-interim and/or interim rates set
forth in this Agresment as of the dats that the MFN'd Agreement provisions become effective betwean
AT&T MICHIGAN and the Adopting CLEC {i.e., following the date the Commission approves or is deemed
to have approved the Adopting CLEC's Section 252(i) adoption ("MFN Effective Date”)) and on a
prospective basis only. Nothing in this Agreement shall entitle an Adopting CLEC to any retroactive
application of any rates under this Agreement to any date prior to the MFN Effective Date and any Adopting
CLEC is foreclosed from making any such claim hereunder.

The following defines the zanes found in this Appendix Pricing:

For Loops:
Rate Zone; Total Access Lines:
Zone A See: Tariff 20, Part 4, Section 2, Sheels 7-34
Zone B See: Tariff 20, Part 4, Section 2, Sheets 7-34
Zone G See: Tariff 20, Part 4, Section 2, Sheets 7-34

AT&T MICHIGAN's obligation to provide Inferconnection, Lawful Unbundled Network Elements,
Collocation, Resale discounts, functions, facilities, products or services (“Products or Services") under this
Agreement does not exiand to Products or Services for which ratas, terms and conditions are not contained
in this Agreement. Accordingly, to the extent a CLEC arders a Product or Service for which there are not
rates, terms and conditions contained in this Agreement, AT&T MICHIGAN may reject the order. In the
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event such an order is rejected, and the Praduct or Service is appropriate for BFR treatment under the BFR
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will
be evaluated pursuant to such BFR provisions. Alternatively, ifthe Product or Service is available in a state
commission approved Agreement in the state in which the CLEC is seeking o order the Product or Service,
the CLEC may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or
Service into this Agreement, 1o the extant such Product or Service is still available at the time of the
raquest. In the event that CLEC arders, and AT&T MICHIGAN provisions, a Product or Service to CLEC
for which there are not rates, terms and conditions in this Agresment, then CLEC understands and agrees
that one of the following will occur:

1.9.4 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T
MICHIGAN's applicable intrastate tarifi(s) for the Product or Service or, to the extent there are no
tariff rates, tarms or conditions available for the Product or Service in the applicable state, then
CLEC shall pay for the Product or Service at AT&T MICHIGAN's current generic contract rate for
the Product or Service set forth in AT&T MICHIGAN's applicable state-specific generic pricing
schedule as published on AT&T MICHIGAN's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and
AT&T MICHIGAN may, without further obligation, reject future arders and furiher provisioning of the
product or service until such time as applicable rates, terms and condifions are incorporaled into this
Agreement as set forth in this Section 1.9.

1.8.3 AT&T MICHIGAN's provisioning of arders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of AT&T MICHIGAN's righl to charge and collect
payment for such Products and/or Services,

Establishment of “TBD" Rates

1.10.1 When a rats, price or charge in this Agreement is noted as “Ta Be Determined” or "TBD" or is blank,
the Parties understand and agree that when a rale, price or charge is established by AT&T
MICHIGAN for that Product or Service and incorporated into AT&T MICHIGAN's current state-
specific generic pricing schedule as published on AT&T MICHIGAN's CLEC website, that rate(s) -
(‘Established Rate" shall automatically apply to the Product or Service provided under this
Agreement back to the effective date of this Agreement as 1o any orders CLEC submitted and AT&T
MICHIGAN provisioned for that Product or Service without the need for any additional
modification{s} to this Agreement or further Commission action. AT&T MICHIGAN sha# provide
written notice to CLEC of the application of the rate, price or charge that has been established, and
the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the Established Rate,
and the Established Rate wilt be deemed effective between the Parties as of the effective date of the
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established
Rate to ensure that the Agreement accurataly reflacts the specific Established Rate{s) that apply lo
such Proguct or Service pursuant to this Section 1.10, and shall submit such Amendment to the
state commission for approval. In addition, as soon as is reasonably practicable after such
Established Rate begins to apply, AT&T MICHIGAN shall bill CLEC to reflect the application of the
Established Rate retroactively to the effactive date of the Agreement between the Partias.

1.10.2 AT&T MICHIGAN's provisioning of such arders for such Products or Services is expressly subject o
this Section 1.10 and in no way constitutes a waiver of AT&T MICHIGAN's right to charge and
collect payment for such Products andior Services.

2. RECURRING CHARGES

2.1

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month wilt be
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network
Element (UNE), Resale, Other (Rasale), Other and Reciprocal Compensation elements will be one (1)
month, After the initial month, biling wilt be on the basis of whole or fractional months used. The minimum
term for non-monthly rated UNES, if applicable, will be specified in the rate table included in this Appendix.
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

22 Forpurposes of reciprocal compensation only, measurement of minutes of use over Local interconnection
Trunk Groups shalf be in actual conversation seconds. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire rmonthly bill and then rounded to the next
whole minute.

2.2 Where rates are distance sensitive, the mileage will be calculated on the airfine distance invoived between
the locations. To detemmine the rate to be billed AT&T MICHIGAN will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4.
When the calculation results in a fraction of a mile, AT&T MICHIGAN will round up to the naxt whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1 Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
“non-recurring charges™.

3.2 Nonrecurring Charges may be applicable for all five (5} categories of rates.

3.3 Consistent with FCC Rule 51.307(d), there may be non-recuming charges for each Lawful UNE.

34  ForResale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
MICHIGAN network, without any changes to AT&T MICHIGAN's network, the normal service order charges
and/or nonrecurring charges associated with said additions and/or changes will apply.

35  CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s} are identified in the applicable access tarifls. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

3.8 CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
to AT&T MICHIGAN to process a request for installation, disconnection, rearrangement, changes to or
record orders for Lawful {NEs and Rasale.

37  Someitems, which must be individually charged {e.g., extraordinary charges, CLEC Changes and etc.), are
billed as nonrecurring charges.

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables.

BILLING

41  Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions cf this Agreement.
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MICHIGAN - Generic Pricing Schedule i1/ ATAT RECURRING ATET NON-RECURRING
Ling ] UsocC Mosthly il | Additional
NETWORK ELEMENTS i
| Lhoos o
I R 1. e L]
[ 4 2-Wire Analog - Rural (Zone C) U2HG1-C5 See NRC pricas halow
| 2 | [2-Wire Analog - Suburban (Zone B} 1 | See NRC prices balow
3 2-Wire Analog - Metro (ZonsAj 1 See NRC prices balow
4 | | Condilioning for ¢B Loss |
[ 5 2-Wira Analog - Ground Start, Analog DID/Reverse Baltary - Rural (Zone C) LU2WGC1-C8 F Soe NRC pricas elow
] 2-Wire Analog - Ground Stari, Analog DID/Reverse Battery - Suburban (Zone B) UZWB1-B3 1 See NRC prces below
r 2-Wire Analog - Ground Sterl, Analog DID/Reverss Battery - Matvs (ZoneA) U2WARA [ Ses NRC prices halow
8| 2-Wire Analog - Ground Stan, PBX - Rural {Zane C) v2ic1-cs £ Sea NRC prices helow
[ 9 2-Wire Analog - Ground Star, PBX - Suburban (Zone B} U2J81.83 3 Ben NRC pricas 1elow
10 2-Wira Analog - Ground Start, PBX - Melrm U2JAA ] See NRC prices slow
11 2-Wire Anialog - COPTS Coln - Rural (Zona C) U2CC1-C6 g Sea NRC pricas balow
12 2-Mire Analng - COPTS Coln - Suburian {Zone B) U2C81-83 £ See NRC prices Dolow
[ 13 2-Wire: Analog - COPTS Coin - Melig (Zane A) UIZCA4, % See NRC prices below
14 2-Wire Analog - EKL - Rural Zone C) U2KC1-C5 ] See NRC prices below
15 2-Wire Analog - EKL - Suburban (Zane B) U2KB1-B3 b Ses NRC prices bslow
3 2-Wire Analog - EKL - Metro (Zaned) UZKAA, ] See NRC pricas below
17 4-Wire Analeg - Rural (Zone C) U4HC1-C3 See NRC prices below
18 4-Wire Anaiog - Suburban (Zone B) U4HB1-B3 See NRC prices below
18 d-\Wire Analog - Matro (Zona A) U4HAA See NRC pricas balow
j_n 2-\Vire Digital - Rurel (Fone C) U2QC1-C5 See NRC pricas below
2 2-\Wire Digital - Suburban (Zone 8) Uz0B1-B3 See NRC prices below
E 2-Wire Digital - Metro {Zone A) UZQAA See NRC prices betow
2 D81 Loop - Rurat { Zone €) 4U1C1-Ch See NRC prices below
24 DS1 Loop - Suburban { Zone B} 4U1B1-83 See NRE pricas below
25 D51 Loop - Melro { Zane A) 4UTAA . Ses NRL prices below
| 28 D53 Leap - Rural { Zone C) u4D3C 479.37 See NRE pricas balow
27 DS3 Loop - Suburbian { Zone B) W4D3B 379.28 See NRC pricas below
28 D33 Loop - Metro { Zone A) U4AD3A 321.54 Bee NRC prices batow
70| |
30 I
31 DSL Capabte Loops
32 | _ [2WiexDSLloop e . N S
33 PSD #1 - 2-Wira xD5L Loop Acoass Area G- Rural 25LA3 TBD WA
M |PSD #1 - 2-Wie ¥DEL Loop Acvess Area 8- Suburban 25LA2 1142 TED ] WA
35 PSD #1 - 2-Wire xDSL Loop Access Ares A« Matro 25LA1 TBD MNiA
38 1
31 P30 #2 - 2-Wite xDSL Loop Aooess Area C- Rural 28LC3 TBD MNiA
38 PSD #2 - 2-Wira xDSL Loop Access Aréa B- Suburban 25LC2 TED NiA
K] PSD #2 - 2-Wire xDSL Loop Accass Area A- Metro 25LC1 TBD NIA
40 |
[ 41 PSD #3 - 2-Wire xDSL Loop Accass Araa C- Rural 25183 See NRC pricas below
42 PSD #3 - 2-Wire xD3L Loop Access Area B- Sububan 25LB2 See NRC prices below
[ 43 PSD#S - lz.Wim xDSL Loop Access Area A- Metro 25LB1 See NRC prices below
44
[ 45 PSD #4 - 2-Wire xD3I, Loop Access Area C- Rural 23103 TED NIA
46 PSD #i4 - 2-Wira xDSL Loop Access Area B- Suburban 25LD2 TED NiA
i; PSD 4 - 2-Wira xDSL Laop Access Area A- Malro 25LD1 TED NiA
El
43 PSD #5 - 2-Wire xDSL Laop Access Area C- Rural UWRA3 3 Sea NRC pricas below
50 | _ ] PSD#5-2-Wire xDSL Laop Access Area B- Suburban LIMRAZ $ See NRC prices below
51 PSD #5 - 2-Wire xDSL Loop Access Area A- Mebm LWRA1 [ See NRC prices balew
| & [
[ 33 PSD #7 - 2-Wire xDSL Loop Access Area C- Rural 25LF3 ] TBD T N/A
| 52 PSD #7 - 2-Wire xDSL Loop Access Area B- Suburban 29LF2 TBD N/iA
[ 56 PSD #T - 3-Wire xDSL Loop Access Ara A- Metro 23LF1 TBD N/A
[ 56 2 Wire xDSL Loop
[ PSD #3 - 4-Wie xDSL Loop Accass Area G- Rural 45L13 32.35 Sea NRC pricas below
E PSD #3 - 4-Wire 1DSL Loop Actess Area B- Suburnan 4SL12 See NRG prices beiow
59 | PSD #8 - 4-Wire xDSL Loop Accass Area A- Mawa 4SL1 See NRG prices bolow
g0_[IDSL Capabls Loop |
81 ] __ |IDSLLoop Access ArsaC - Rurad R UYSFG ... Bee NRC prices below |
| 82 IDSL Loop Acesss Area B + Suburban UYSFB See NRC prices below
| 63 |. I0SL Loop Access Area A-Melro e 1  AprymRA M3 See NRC prices helow
B4 :
[ 65_|Loop Non Cha
Sarvice Order- Initial 1/ /2! /8/ 171 18! SEPUF NIA E 3.62 N/A
&7 |Senvice Order- Disconnect NROOE N/A 177 HiA
[:] Sarvica Order- Subseguant REAH9 N/A 3.46 N/A
68 iLoop Connecltan /47 /2/ /5¢ (71 /&) SEPUC N/A 20.43 NiA
70 "Loop Disconnect NRSOG NIA g 8,71 MIA
71 Loop - Recard YWork Only NRAUP N/A g 213 N/A
72 | Loop Connecilon « Add/Changa REAHS NIA 3 7043 N/A
[ 73 D50 - Service Non-Recurring
74 Administradon Charge, per order - Install 1712/ /5] 17/ &/ NROCH NiA $0.00 NA
75 Dasign and CO Connection Charge, per circuit - inatallt 11772/ /57 71 /81 NRSOK N/A 74.94 N/A
76 Carrier Connection Charge per Termination - Inatalk i1/ /27 /57 771 18] NRSDON NA 239.23 N/A
77 | . |Adminisiration Gharge, per order - Disconnect . NRIQJ WA _%000]  NA
T8 Design and CO Connaction Charge, per circuit - Discormec! HRIOM NiA 56.56 WA
] Carrior Conneclion Charge per Tammination -Discornedl 1 NR#OG WA _ 8232 MA
80 Canceflation or Change Service Charge-Analog Loop, par last critical dale raachad
a1 Desgign Layout Report Date /7/ HRYSO /A - NIA
82 Racords |ssue Date /7/ NRI5P N/A - NiA
83 Dasigned, Verfied, and Assigned Date /7/ NRSSO NIA 7.76 NIA
[ 84 Plant Test Date 17/ NRESR N/A 52.27 NIA

78D - To be datermined
NRO - Monrecyrring only
ICE - Individed Case Basls
NA - Mot Applicable

Pogs 10f8
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MICHIGAN - Ganarlc Pricing Schedula /1! AT&T RECURRING ATET NON-RECURRING
Line I YSec Monthly Initial Additional
95 Garcellation or Change Service Charne-DS( Loop per last critical dale veached B
a5 Design Layout Report Date 77/ NR35S N/A $0.00 NTA
87 Records {ssue Date /7/ NRBST hA §0.00 NiA
EE] Designed, Verified, and Assigned Date /7/ NRJaU N/A _$0.00 N7A
83 Plant Test Date [7/ NRISY NIA $0.00 H/A
490 Due Date Change Charge, per Order, per Occasion
74 [Analag Laop f7/ NRO55 N/A 5 362 WA
92 __ |DSOLoop/7i_ , T o NRBEE N/A 3 028 HIA
33 pS1- -
| 94 | [Administration Charge, per order - inatall /1/ Fef 5/ /71 13/ o} NwgOR_ | Ll
a5 Pravisioning Gharge, per drcull, Insteil PENDING ] 6395 i
86 Administration Charge, par arder - Discormect NRSOF 5 213
a7 Pravisioning Charge, per circuil, Disconnect o PENDING [ 4142
88 CanceMtation or Change Servics Charge-D30 Loop, per lasl critical date reached PENDING [ 238
g | Digital DS 1 Loops - Design Layout Report Date NRASW 15,04
100 Digitat DS 1 Loops - Record Issue Dale NRI5X EN 15.04
104 Digitat D51 Loaps - Designed, Verified & Assigned Date NRISY 45.33
102 Digitat DS1 Loops - Mant Test Date NRISZ 65.75
103 D53 - Service Non-Recuring Chivggy
[ 104 | __|Administration Charge, per arder - |nstalt /1/ /27 /57 7/ 18 NR9OOY 354
108 Prowvisioning Charge, per circuil, Install PENDING g 8128
108 Admindstrallen Charge. per order - Disconnect NR9OZ ) 213
107 Provigioning Charge, per circuit, Di 1 PENDING | 3148
| 108 | |Cenceflation or Change Sarvice Charge-DS0 Loop, per last critical date reached PENDING i 2.38
108 Digital D53 Loops - Design Layout Report Date NR951 . 16.05]
110 Digita} D3 Loops - Record ssue Dale NRE52 i 16.05]
111 Digita! DS3 Loops - Designed, Verifted & Assigned Date NRA53 ! 43.27]
112 Ditigal D$3 Loops - Plant Test Date NROS4 85. 14|
13
114 [#ervice deinTﬂon Foe, por central office 14/ UFE $ £.38 | A WA
118
116 L3T
1T Line & Station Transfer(LST) performed on CONSLAM Loop URGLEY N/A $ 181.21
18 Line & Station Transfer(LST) performed on Sub Lodp URCLB MN/A 3 133.44
119 .
120 JLaop Quall jfon Pro
1249 Loop Qualification Process - Mechanized NRGEL N/A $0.00 N/A
122 | Loop Quali'l?cation Process - Manyal NREXU N/A $0.00 N/A
123
124 L Condil
| 125 1 DSL Conditloning Opilons - >12KFT and < 17.5KFT
126 |Removal of Repeater Cptions NRBXV WA 50.00 WA
127 |Removal Bridged Tap Cphion NREXW MNiA $0.00 A
128 [Removal of Load Coil NREXZ N/A 000 A
128 DSL Conditioning Optiona - >17.5KFT In addition to tha rates for > 12KFT and < 17.5KFT
130 Removal of Repeatar Options NRBNL NiA $0.00 NAA
131 Removal Bridged Tap Cption NRENK N/A 50.00 ST
132 Removal of Load Cr.nl NRBNJ WA $0.00 WA
133 m 1
134 Removal of non - excessive brldged tap DSL Lunps > Okt and < 17.5 Kifl NRMRJ $ 552,22
135 Removal of All bridgad 1ap DSL Loops > 12 Kit o 17.5 Kft NRMRP [ 936.67
126 Removal of non - &xcﬁmm bridged lap DSL. Loops » 17.5 Kft DSL Loops -
137 per ak it ing NRMRS $ 6552.22
138 Removal of All bridged lap DSL Loops > 17.5 Kii -per elemeni incremental NRMRM 3 552.22
139 ;
140 |8UBS-LCOPS |
141 ) ECS to SAl sub-locp
142 2 \Wire Analog - area A PENDING [} 1.10 Sea NRC prices below
143 -2 Wire Analog - area B PENDING 3 104 Sae NRC pricss below
144 -2 Wire Anaiog - area C PENDING % 1.10 Sea NRC prices below
145 .4 Wire Angipg - area A PENDING | $ 21 Ses NRG prices betow
146 ‘4 \Wira Angiog - arss B PENDING $ 200 See NRC prices below
14T 14 Wire Anaicg - area C PENDING | 211 Sas NRC pricas balow
t48 2 Wire DSL - area A PENDING 1.07 Sea NRC prices below
149 2 Wire D3L - area B PENDING 0.99 See NRC prices below
150 § 2 Wire DSL -area C PENDING [ 1.04 See NRC prices belaw
151 4 Vifire DSL. - atea A PENDING % 212 Saa NRC prices halow
152 4Wire DSL -area B PENDING $ *.96 See NRC prices below
163 4 Wire DSL - area C PENDING 3 2.05 See NRC prices below
154 | ECS to Ferminal sub-loop
155 2 Wire Analog - area PENDING g 3.50 See NRC prices below
156 : 2 Wire Analog - areg B PENDING [ 4.14 See NRC prices below
157 [ 2 Wire Analog - area G PEMDING 5 7.17 Ses NRC pricas below
158 4 Wire Analog - area A PENDING $ 6.33 See NRC prices below
159 4 Wirg Anglog - area B PEMDING b 750 Ses NRL prices helow
160 4 Wire Analog - area C PENDING 3 13.39 See NRC pricas balow
181 2 Wire DSL - area A PENDING 355 See NRC prices below
162 ? Wire DSL -area B PEHDING 4.21 See NRC prices balow
163 2 Wire DSL -zrea PENDING 6.96 See NRC prices below
184 4 Wire DSL - area A PENDING 6.82 See NRC prices below
165 4 Wire DSL - area B PENDING 8.08 Ses NRC pricas batow
1E6 4 Wire DSL -area C PENDING 3 13.69 See NRC prices below
167 ECS to NID subdogp | ]
188 2 Wire Anatog - arsa A PENDING 517 See NRC prices below
NEAE 2 Wire Anglog - area B PENDING 598 See NRC prices below
175 2 Wire Analog - area C B PENDING 3.2 See NRC prices below
17t 4 Wire Analeg - area A PENDING [ 7.97 See NRC prices below

TBD - To be determined
WRO - Norvecurring nly
iCB - Individal Case Basis
NA - Mol Applicable

Page 2of8
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IWICHIGAN - Generic Pricing Schedule i1/ ATAT RECURRING ATS&T NON-RECURRING

| Line Monthty Iniffal__ | Additional
172 ! 4 Wire Analog - area B FPENDING 9.12 Sea NRG prices halow
173 {i 14 ¥ire Analog - area C PENDING 15.47 Saa NRG prices below
174 i 2Wire DSL -area A PENDING 527 Sag NRC prices below
175 2 Wirg DSL - area B } FENDING 68.07 Sae MRC prices below
176 2wire DSL -area C FPENDING B8.95 See NRC prices balow
177 4 Wire O5SL - grea A PENDING 8.65 Seg NRC prices beiow
178 14 Wire DSL - area B FENDING 9.86 Sae NRC pricas below

| 179 | [4WireDSL-areaC - .  PENDING b 18| | SeeMRCpricesbelow
180 |SAl to Terminal sub-loop ) [

8 . 2 Wire Analog -area A - - ~ PENDING |3 2.80 __ Ses NRC prices below
182 2 Wire Analog - arca B PENDING | § 3.58 See NRC prices balow
183 2 Wiire Analog - area G PENDING _ { § 6.55 See NRC prices balow
184 2 Wire Anzlog - area A PENDING 517 | See NRC pricas below
185 4 Wira Analog - area B PENDING 6.36 Sge NRC prices below
126 4 Wira Analog - area C PENDING 12.18 See NRC pricas balow
187 2 Wirg DSL - area A PENDING 2.95 See NRC prices balow
188 2Wire DSL -area B PENDING .61 See NRG prices below
189 2 Wire DSL - area C PENDING 6.34 Ses NRC prices below
190 4 Wire DSL - area A PEMDING 5.66 See NRC prices below
191 4 Wire DSL - area B PENDING 6.82 3ea NRC prices below
192 4 Wire DSL - area C PENDING 12.49 66 NRC prices below
193 SAl 1o NID sub-loop |

| 194 | |2 Wire Analog - area A PENDING |38 4.57 Sea NRC prces below
185 12 Wire Analog - area B PENDING |3 5.35 Ses NRC prices below
188 ;2 Wire Analog -awea C PENDING 8.59 See NRC prices below
197 4 Wire Analog - area A FENDING 681 See NRC prices below
198 [4 Wire Analpg - asea B PENDING 7.58 See NRC prices below
129 14 Wire Analog - arsa © PENDING 1427 588 NRC prices below
200 | 2 Wire DSL - area A PENDING 4.87 Sae MRG prices below
picy) N 2 Wire DSL -area B PENDOWG 5.43 Sae NRG prices below
202 2 Wire DSL -area C PENDING 8.33 See NRG prices below
203 4 Wire DS - area A PENDING 7.49 See NRC prices balow
204 4 Wirg DSL - area B PENDING 8.72 Sag NRC prices below
205 4 Wire DSL - area © PENDING 14.64 Saa NRC prices below
208 Termingl to NID subHoop
207 2 WIre Analag - area A PENDING |3 213 Sea NRC prices below

| 208 2 Wire Anatag - area B PENDING ] 2.28 Ses NRC pricas balow
209 2 Wire Analcg - aea G FENOING 2.56 Sea NRC pricas below
210 4 Wirg Analog - arga A PENDING 2.13 Seg NRC pricas below
211 4 Wire Anaiag + area B PENDING 2.07 Sog NRC prices below
212 4 Wine Analog - area C PENDING $ 260 See NRC prices below
| 213 | 2 Wirs DSL - ares A PENDING $ 2.20 See NRC prices below
| 214 | 2 Wire DSL - area B PENDING |$ 2.36 See NRC prices bolow
215 2 Wire DSL - area C PENDING 4 2.50 See NRC pricas balow
216 1 4 Wire DSL - aséa A PENDING E 2.37 Se¢ NRC prices below
217 - 4 Wirs DSL - area B PENDING 3 .29 See NRC pricas balow
218 4Wirg DSL -area © PENDING E 2.78 See NRC prices below
218 NID sub-loop element
220 2 Wire Analog - area A PENDING 0.16 See NRC prices below
221 2 Wire Analog - area B PENDING 0.15 Ses NRC prices below
222 2 Wirs Analog - ares G PENDING 0.15 Ses NRC prices below
223 4 Wira Anglog - area A PENDING 0.33 Ses NRL prices below
224 4 Wire Analog - area B PENDING 0.31 See NRC prices below
225 4 Wire Analog - area C PENDING 0.32 Seg NRC prices below
2286 2 Wire DSL - area A PENDING 0.16 Seg NRC prices below
227 |2 Wire DSL - area B PENCING 015 | Ses NRC prices balow
228 __[2'Wire DEL -area € _ PENDING 0.15 Saa MR prices balow
229 4 Wire DSL - area A PENDING 0.33 See NFC prices below

23000 | |4 Wire DSL - area B o - . PENDING . L | ___ _Ses NKC prices below
231 4 Wire OSL -area C PENDING 0.32 Sea NRU prices below
232 | 12 Nire I3DN Compabile - ayea A 1. eENDMNG 0.18 ] Ses NRQ pricesbelow
233 2 Wire 130N Compalible - area B “PENDING 0.15 Saa NRC prices below
234 2 WWirg ISDN Compalibla - area © PENDIRC 0.15 See NRC prices below
235 _ |2\¥ire DS1 Compatible - awea A PENDING BD Sea MRC prices bejow
236 4Wire D51 Compatible - area B PENDING TBD See NRG prices below
237 I 4Wire D51 Compatible - area C PENDING TBD Sae NRG prices below
238 T
239 |Sub-Loop Non-Reciaring Charges
240 |Analog Sub-Loop
244 Sarvice Ordering Charges
242 Installation, per occasion per lecation PENDING NA .62 MA

| 243 |Disconnect, per occasion per location PENDING NA [ 213 NA
244 Subsequenl, per occasion PENDING NA 3.02 NA
245 Racord Waord, nar neceslon PENDING Na, 186 NA
26| 1 |AddorChangs peroccasion e CPEHDING }  NA ] 354  NA
247 |Sub-Loop Connection Charge, per temination PENDING NA 17.62 MNA,

243 | Sub-Loap Disconneclion Charge, per temmination L _PEMDING .. Ha _ $ B85 . NA
249 Sub Loop Provisioning Connect N
250 2-\Wire Anglog PENDING 3 20.20 NA
251 4-YWire Analog PENDING 3 20.20 NA
252 2-Wire DSL R PEMBING $ 20.20 NA
253 4-Wire DSL PENDING 2020 NA
254 2-Wire I50L PENDING \ 2020 NA
255 4-\Vire DS1 PENDING ] 146.76 NA
256 Sub Loop Provistoning Disconnect -

257 | | [2-Wirg Anaiog PENDING | I 6.71 NA
258 |3 Wire Analog PENDING i H 671 NA
TED - To be determined

NRO - Nonrecurring only

ICB - Indhvidad Caee Basis

A - Mot AppEcable Page 3078



MICHIGAN BELL TELEPHONE COMPANY d/bla ATT MICHIGAN

APPENDIX PRICINGASP BOUND TRAFFIC

NRO - Nofrecuing anly
1GB - Individal G-aee Bass.
A - Nof Applicable

Aug 72, 2006 ATT MICHIGARICENTURYTEL ACQUISITION, LLC D/B/A KMG TELECOM 1K
[MIGHIGAN - Ganerie Pricing Schadule A/ ATET RECURRING ATET NON-RECURRING
Ling UsoC Bdonthiy Initial Addilional
253 2-Wire DSL PENCING E 671 NA
260 B 4-Vire DSL FENDWNG 8.1 MNA
251 2 Wire \SDL PENDING 871 NA
262 [4-Wire DS1 PENDING 3 52.02 NA
263 Sub Loop Conditionin
284 L For Sub Leap Faciities > 12Kf. And < 17.5KA.
285 | Remove Load Coils FENDING $0.00 NA
266] | [Remove Bridged Tap I [ PENDING , $000] TNA_
267 Remove Repeater PENDING §0.00 ; NA
(288F | . |For Sub Loop Facilities > 17.5K#. In addition to the rates for > 12Kft. < 17KfL. . N [ N L
[ 269 | | Remove Load Colls FENDING $0.00 NA
270 Remave Bridged Tap PENDING $0.00 NA
271 ﬁrﬂemuw Repsater PENDING $0.00 HA
272
273
274 2-Wire f4{ [ 3 .13 NA MA
278 4-Mre CXCT4 0.27 NA MA
276 ST CXCDX 16.46 NA NA
277 DS3IT3 CXCEX NA NA NA
278 | [DS3 C.0. Cross-Connect te Colipcalion CXCBX H 27.86 NA NA
280 |DS1 |Interoffice Mileage Per Polnt of Termination
281 Zana 1 C24X1 12.39
282 Zone 2 _l CZ24X2 [ 12.28
283 Zoned | CZaxa 3 3347
2841  interzone CZax4 § 1336 |
285 JDS4 [intaroffice Milage Par Mile
288 Zone 1 1¥ZX1 0.69
287 Zone 2 ~ 1¥ZX2 0.77 |
288 Zone 3 1YZX3 3 4.5
2489 \ntarzona 1Y2xa 3 0.20 I
290 {081 |Clear Channel Capability - Per DS1 Circuit Amanged
291 All Zones Connect CLYX1-X3 3 75.28
292 All Zones Disconnact Pending 3 6.65
33 I ]
294 |DS1 |Interoffice NRC (Connect + Disconnect}
285 Connect Zona 1 Pending 3 57.30
| 206 Cannect Zone 2 Panding 3 57.80
27 Cannect Zone 3 Panding 5780
298 Disconnect Zone 1 Pending 2270
299 Diaconnect Zona 2 Pending 2270
300 |  Disconnact Zone 3 Fending g 22.70
30 | 1
302 |0S1 [Installation and Rearrangement - Admin.Charge,Connacl, Par Order ORCMX 5 314
303 Installation and Rearrangement - Admin.Charge Disconnact, Fer Order NRBCL 3 213
504
305 |DS3 [Intssoffica Milage Termination - Per Point of Termination
308 Zone 1 CZd\WH 129.82
07 Zone2 | CZaW? 114.99
308 Zoned | CZAW3 110.02
{1309 Interzons CZ4wa 121.50
310 jDS3 |interotfice Milaags - Per Mile
3N Zong 1 3 1YZB1 5.20
312 Zone 2 1¥ZB2 ] 3.84
313 Zone 3 1YZB3 9.52
| 314 interzone 1rZe4 ] 373
18
[ 316 |D33 |Interoffice NRC (Connect + Disconnect)
317 Connect Zone 1 Panding 74.59
318 Connect Zona 2 Pending T4.60
318 Gonnect Zone 3 Fending 7469
320 Disconnect Zona 1 Fending 22.70
31 Disconnect Zome 2 Pending 22,70
322 Disconnect Zone 3 Panding 2270
323 T
324 1DS3 |Installation and Rearrangement - Admin.Charge, Connecl, Per Order CRCMX 5 3.14
326 Instalkstion and Rearmngameant - Admin.Charge. Disconnect, Per Order NRBCL ) 213
i
327 i |
328 D51 to Volce Grada All Zones, Per Arangernant OMVX1-x3 | § 280.24 NA NA
328 D53 to DS1 All Zones, Per Arrangement QM3X1-X3 E1 414.55 NA hA
330 3
331 |Bedic Trang [+
332 DB1 CXCDX 3 0.54 MA HA
333 'C53 [ CRACEX 3 16.45 NA NA
334 |Cancellation or Change Service Gharge, por Last Critical Date Reached
335 D31
336 Service Order Portlon to be applled to each criticel date below Pending P b 2.07
337 Dasigne Lay Out Report Date NRISW $ 2109
EX Records Issue Dale NRISX 3 21.09
330 Designed Verified and Assigned Date NRBEY ] 31.63
340 Planit Tesi Date NROSZ § 59.16
341 D83 Service Order Portion fo be applied o sach critical date below Panding NA 207 NA
BT Designe Lay Out Repod Date } NRASE A 20,38 NA,
343 o |RocordsissueDate NR2ST _._BA 1 33 287 NA
344 Dasigned Venfisd and Assigned (late NR3ISU NA B 53.61 NA
M5 Plar Test Date NRISV NA 76 53 NA
TED - Ta be detaemined
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MICHIGAN BELL TELEPHONE COMPANY d/b/a ATT MICHIGAN

APPENDIX PRICINGYSP BQOUND TRAFFIC

Aug 22, 2006 ATT MICHIGANCENTURYTEL AGQUISITION, LLC D/B/A KMC TELECOM II|
IMIGHIGAN - Generic Prickng Schedula ji/ ATAT RECLIRRING AT&T NON-RECURRING
 Ling % usoc Wontnly | initiad Raditional
2Ty I | [
347 [Dbue Date Change Charge Per Ordey or Occaaing - \
348 D31 | Pending i $ 0.43
249 DS3 ! Pending 3 0.43
350 i
351 JDark Fiber | -
352 Dark Fiber Intergffice
383 | [Dark Fiber iteroMca Termination {Per Termination per Fiber) LLYEX $ 2534 NA NA
354 | |Cark Fiber Intaroffice Mileage {Per Fiber per Foot) ULNCE $ 0,002196 NA NA
355 1Dark Fiver Intevoffice Crosa Connect {Per Temninstion per Fiber) UKCJX 3 211 A NA
356 Inquiry {Per Reques!)
357 " Dark Fiber Interoffice Transport - NRE NR2DB NA [ 338.03 NA
358 |Intercifica inquiry (Service Onder) Charge. per request 13 2.33
359 FIRM ORDER {Per Fiber Strand)
[ 360 Instafiation |
361 Administrative per Order NRB51 NA $ 14.35 NA
362 Dark Fiber Interofcfics Transpart - NRC NRB54 NA 3 466.62 NA,
363 Disconnect] -
364 Administrative per Order NRIH2 NA 3 14.12 NA
%gg_ Dark Fiber Ilnlarafﬁoe Transport - NRC NRIHS NA $ 137.30 NA
367 |R Modificaticns
368 Rentine Modifications of Existing Faclities Charge N3RUE NA ICB NA
369
370 |LNP
371 |Laocal Number Portability 79/ NSR $0.00 NiA
372 |Maintenance of Service Charge VRP NA ] 71.00
373 [ ]
374 |DTi [
375 |Di
378
| 377 Directory Asaislance, per call OPEN b 0.40 NA NA
378 National Diractory Assistance (NDA), per call OPEN 0.65 NA
378 Nalional Diraclory Assistance (RDA), par call DPEN 0.65 NA,
380 Business Category Search (BCS) where applicable, par call OPEN 3 065 NA, |
381 Directory Assistance Call Completion (DACC), per call OPEN g .15 NA !
382
| 383 OS/DA Automated Call Greeling and References/Rates NA
384 Branding - Other - tnitiaSubsequent Load, per switch, par OCN QPEN $1,800.00 $1.50000_ |
385 Branding and Refarence/Rate Look Up, per OS/DA call QPEN $ 0.03 NA
386 Branding - Facility Based - IntialfSubsaquent Load
387 - Branding, per frunk group OPEN $300.00 $6800.00
388 Rate Raferance - Initial Load, per slate, per OGN CPEN $5,000.00
389 % Rala Re‘fer}enr.a - Subsaquant Load, per state, par QTN OPEN NA $1,500.00
380
391 |Operator Services
332 Fully Aulgrmoaled Call Processing, per call OPEN $0.15 NA HA
393 Operator Assistad Call Processing - All Types {including Busy Line Yerify {BLV) OPEN
394 and 8usy Line Verfication/interrugt {BLVI}) per work secand GPEN $0.03 NA NA
385 |
396 |DA Listing Lis:
[ 327 Option #1 Full Flie (aHl states inclusive) Non-Billable Releage {no query charges)
295 - par listing for inkial load OPEN NA [ 9.040 NA
109 - pey listing for subsequent updates OPEN NA $ 0080 HNA
400 Option #2 Full File (2l states inclusive) Bilable Re)
401 - per listing for Initjal load QFEN NA 0.020 NA
402 - per listing for subsequeni updates OPEN NA 0.030 NA
403 - per usa| OPEN NA 0.020 NA
404 Option # Pick & Choose (by state} Non-billable: Releass (no guery charges)
405 - per listing for initial load OPEN NA $ 0.080 NA
408 = per listing far subsaquent updates OPEN NA b 0.080 NA
| 407 Qption #4 Pick & Choose {by state) Billable Rel
408 - par listing for initia! load OPEN NA 0.020 NA___ |
408 - per listing for subsequent updates OPEN NA 0.030 MA
410 - per usage/query OPEN NA 0.020 MNA
417 -
412 m| OPEN 0.03 MN/A N/A
CIEY N [ I I IR A
414 -Pola Annuglly
415 Polms ($/attachmeni/yr.)* ## OPEN [ 1.57
416 Per Foot Conduit Decupancy Fees ## OPEN
417 Full Dudt {$/ftAyr.) OPEN 0.76
418 - Half Duet [$/ft/yr) OFEN 3 0.38
419 .Application fee OFEN f 200.00
| 420 |Unzuthorized Attachment Fee 600.00 |Per Pole
471 Urauthorized Occupancy Fea i %9.00 |Per Conduit Foot
422
423 *For (1} eech ane foot ©f usable space, or fraction thareof, cocupied and (2) each 1 B
424 additional ona toot of space, or fracion thereof, rendered unusable by The attachments presanca
425
428 # Nota: Al role and rondulf licenas feas are for a period of one year from January 1 thru
427
428 hEmonmencg Number Seryvice Acceas
429 911 Selective Router interconnection
430 -Each D30 installed
431 ~Analog Channel Inerface EVGEX $ 19.81 $ 496,18
432 ANVALI/SR and Database Management B :
433 - Fer 100 reconds_founded up lo nearesi 100 9588X 3 3.83 | $0.00
TED - Ta be delermined
NRO - Nonractring only
168 - individal Case Rasis
NA - Nt Applicalile Pegn 5af§



MICHIGAN BELL TELEPHONE COMPANY dib/a ATT MICHIGAN

APPENDIX PRIGINGA P BOUND TRAFFIC

Aug 22, 2006 ATT WICHIGANCENTURYTEL ACQUISITION, LLG [/B/A KMG TELEGOM 111
MICHIGAN - Generic Pricing Schedule A1/ ATAT RECURRING ATAT NON-RECURRING
Line] | e usoc Montily | nitial Additianal
434 911 Selective Router Swiich Adminisiration
435 -Per Selective Router
ce Local Termination
433 [Set up charge. per call UEAGE § 0000622
440 |Curation charge, per MOU USAGE § 0000621
447 Tandem Switching ] - -
“ady ] —_[Betup charge, per call e USAGE  |§  0.000322 T N
@43 | | Duralion charge, per MOU — USAGE § 0000337
idd Tandem Tmnsport Tammination ™ 7~ — 7 7 Y |
445 [Set up chamge, per cail USAGE ¥ 0.000077
336 [Duration charge, per MOU USAGE |5  0.000DBT
447 Tandem Transport Facility Mileage, par MOU par mila USAGE [ 0,000
448
P I Fis7w Tor Presumed 15P-bound Trallic as per FCC 0195 00007
450 |RESALE gﬁgat_.lv_urs
459 BUBINESS| RECURRING NON-RECLIRRIN
452 LOCAL EXCHANGE SERVICE |
453 Business 1 Party RESALE 16.62%] 16.62%
[ Business - Measured RESALE 16.62%) 16.62%
455 Customer Operated Pay Tele {COFT) RESALE 18.82%! 18.82%
456
457 EXPANDED LOCAL CALLING
458 §  |interzone | RESALE 16.62% 16.62%
459
460 VERTICAL SERVICES
461 Anonymous Call Rejection RESALE 16.62% 16.62%
462 Repeat Dialing (Auto Redial) RESALE 16.62% 18.62%
483 Repeat DialingPer Use {futo Redial - Leape Senaifivel HEGALE 16 82% 16.62%
464 Call Blackar RESALE 16.62% 16.62%
465 Call Farwarding RESALE 16.62% 16.62%
486 Call Forwarding - Busy Line RESALE 16.62% 16.62%
467 Call Forwarding - Busy Line/Don'l Answsr RESALE 16,62% 16.62%
468 Call Forwarding - Don't Answer RESALE 16.82% 18.62%
469 Automatic CaltBack (Call Return) RESALE 16.82% 18.62%
470 Automatic CallBack-Per Lse (Call Retum - Usage Sensilive) RESALE 16.62% 16.62%
471 Call Traoe | RESALE 16.62% 16.62%
472 Gall Waiting RESALE 16.62% 16.62%)|
473 | [Galler ID With Nama (Calling Nams) RESALE 16.62% 16.62%
474 Caller ID (Calling Number] RESALE 16.62% 18.62%
475 MulfiRing Service -1 (Pevsonalized Ring -1 Dependent Numbar) RESALE 16.82% 18.62%
476 MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) RESALE 16.62% 16.62%
477 Remwole Accass ta Call Forwarding (Grandfatherad) RESALE 0% 0%
478 Salectiva Call Fonwarding RESALE 0% 0%
478 Multi-Path Call Farwarding {Simultaneous Call Forwarding) RESALE 16.62% 16.62%
480 Remate Call Forwarding-Per Feature RESALE 16.62% 16.62%
481 RCF, Interstate, nteraxchange RESALE 16.62% 16.62%
| eB2 | RCF, Intrastata RESALE 16.62% 18.862%
iB3 RCF, Interstate, intemational RESALE 18 82% 15.82%
4R4 RCF, Intrastate, Ink hange RESALE 16.82% 16.62%
485 RCF to #00] RESALE 16 62% 16.62%
4BE RCF Additional RESALE 18.62% 16.62%
[ 467 [ |Speed Caiiing 8 RESALE 16.62% 6.82%
4BB Speed Calling 30 RESALE 16.82% 16.62%
468 Tiwee Way Calting RESALE 16.62% 16.82%
490 Call Screening RESALE 16.62% 16.62%
491 Bugy Line Transfer RESALE 16.62% 16.62%
492 Alternste 4ngwer 00 RESALE ~ 16.82% 16.62%
483 Message Waiting - Tone RESALE 16.62% 16.62%
484 [EasyCal [ _ . .RESALE 16.62% | . lGE2% 0 ]
495 Prinve Number Service RESALE 16.62% 16.62%
408 ATAT Michigan Privacy Manager RESALE 16.62% 16.82%
487 | _ |Name and Numbar Delivery Service RESALE 16.82% 18.82%
448
483 | _[pDID
500 DiD RESALE 16.62% 16.62%
501
502 TRUNKS
503 Trunk RESALE 16.62% 16.62%
504 _
505 AIN
508 Area Wide Networking RESALE 16.62% 16.82%
[ 507 | |ATAT Michigan Switch Alteinata Routing (ANSAR) RESALE 16.62% 16.82%,
508 ATAT Michigan Customer Localion Altemate Routing (ACLAR) RESALE 16.82% 16.62%
508
B0 | OTHER
519 Grandfathered Senvices RESALE 0.06% 0.00%)
512 Bromaotions (Grealer than 90 days) RESALE 16.62% 16.62%
513 TouchTone (Business) RESALE 16.62% 16.62%
514 TouchTona (Trunk) RESALE 18.62% 16.62%
515 900/976 Call Slocking (900,976 Call Restriction) R RESALE 0% 0%
518 976 (976 Informatlion Dekivery Sarvice) RESALE 0% 0%
517 Access Services (Sea Access Tarif) RESALE U—%I 0%
518 {Additional Biractory Listings RESALE 18.62% N 16.62%
513 :Camler Discannest Service (Company Initiated Suspension Service) RESALE 0% 0%
520 _Connaction Sarvices RESALE 18.62%] 16.62%

TOD . Tor b dekamanad
NRO - Narreourring only
ICE - Individal Case Basis
NA - Not Applicable
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MICHIGAN BELL TELEPHONE COMPANY dbla ATT MICHIGAN

APPENDIX PRICING(ISP BOUNC TRAFFIC

Aug 22, 2006 ATT MICHIGANCENTURYTEL ACOUISITION, LLC DvB/A KMC TELECCM I
MICHIGAN - Genaric Pricing Schedule /#/ ATAT RECURRING ATST NON-RECURRING
Line ! - usoc Wonthly niiel Pebditionel__|
521 Premise Services/Lina Backer (Maintenance of Service Charges) RESALE % 0%
522 Shared Tenanl Service RESALE 1% 0%
523
524 Data Services
525 QGigabil Ethernet Metropolitan Area Network {GigaMAN ) RESALE 16.62% 16.62%
526 PBX Trunks e RESALE 16.682% 16.62%
527 Mullt-Service Gptical Networl {MON } RESALE 16.62% 16.62%
523 oCn-PTP RESALE 16.62% 16.82%
529 ADTS-E RESALE 16.62% 16.62%
530 DS0 RESALE 16.62% 165.62%
531 DS1 RESALE 16.87% 18.62%
532 DS3 RESALE 16.82% 18.62%
533
B4 \SDN
535 ISDN RESALE 16.862% 168.62%
536
537 DIRECTORY ABSISTANGE GERVICES =~
538 Directory Assistance Sarvices RESALE 16.62% NA
539 Local Gpar?tor Assistancs Service RESALE 18.62% iNA !
EA0
541 | [Nafional Dicectory Assistance (NDAL percall_ _____ __ _OPEN 055 e N
5§42 National Directory Assistance (RDA), per call OPEN $0.65 MA
543 Business Category Search (BCS) where apglicable, percalt QPEN ] LD I - S I —
| 544 Directory Assistanca Caill Completion (DACC), per call OPEN $0.15 NA
545 ]
| E4€ Branding - Other - initial/Subsaquent Load, per switch, par OGN OPEN $1,800.00 $1,800.00
547 Branding and Refersnce/Rate Look Lip, per OS/DA cal QPEN $ 0.03 NA
548 Rate Reference - Initial Load, per state, per OGN OPEN $5,000.00
549 Rate Reference - Subsequent Load, per state, per CCN OPEN NA $1,500.00
2\ 1
581 ™oLL |
552 TOLL RESALE 16.62% 16.62%
583
B4 OPTIONAL TOLL CALLING PLANS
545 Optional TDJII Calling Plans RESALE 16.62% 16.82%
556
“gar CENTREX (PLEXAR]} -
558 AT&T Michigan Centrex Service ACS RESALE 16.62% 16.62%
559 AT&T Michigan Centrex Network Manager RESALE % 0%
560
561 PRIVATE LINE
542 Analog Private Lines RESALE 16.62% 16.62%
553 Private Linl?_ Channel Senvices RESALE 16.62% 16.62%
584
565 RESIGENCE LE DISCOUNTS
538 LOCAL EXCHANGE SERVICE NON-RECLIRRIN
567 Lifa Line e RESALE 0% 0%
568 Residonce 1 Party RESALE 16.62% 16.62%
569 Resldence Maasured RESALE 16.62% 16.62%
870
71 | ___ | EXPANDED LGCAL CALLING
| 572 interzone I RESALE 16.62% 16.52%|
73
574 VERTICAL SERVICES
575 Anonymbus Call Rejection RESALE 18.62% 16.62%
578 Repeat Diakng (Auto Redial) RESALE 16.62% 16.62%
[ Hepaat Dialing -Per Lise (Auto Redial - Usage Sensitive) RESALE 16.62% 16.62%
578 Call Blocker RESALE 18.62% 16.82%
£79 Call Forwarding RESALE 16.62% 16.82%
540 Call Forwarding - Busy Ling RESALE 16.62% 18.62%
581 Call Forwarding - Busy Line/Don't Answer RESALE 16.62% 16.62%
582 Ceil Forwarding - Don't Answer RESALE 16.62% 16.62%
583 Automatic Call-Back (Call Retum) REBALE 6.B2% 16.62%
“584 Automatic Call-Back Per Use (Call Return - Lisage Sensitive) RESALE 16.82% 16.62%
585 Cail Trace RESALE 16.62% 16.62%,
586 Call Waiting RESALE 16.62% 16.62%|
587 Calier ID with Name (Cailing Hama} RESALE 16.62% 16.62%|
E3 Calisr 1D {Calling Nurrber) RESALE 16.62% 16.62%
589 Multi-Ring Service - 1 (Personalized Ring- 1 depandant number) RESALE 16.62% 16.62%
520 bMulti-Ring Service - 2 (Personalized Ring - 2 dependent numbers - 15t dependant 1 RESALE 16.62% 16.62%
581 Priosity Call RESALE 16.62% 16.62%
592 Remote Access to Call Forwarding {GF) RESALE 0% 0%
| 593 RCF, Interstats, Intgrexchange RESALE 18.82% [ 18.62%
594 RCF, Inirastate RESALE 16.62% 16.62%
535 RGF. Intesstate, | ianal N RESALE 16.62% 16.62%
536 RCF, IntrestBte, Inierexchange RESALE 16.62% 16.62%
507 RCF lo 800] RESALE 16.62% 16.62%
588 RCF Additional RESALE 16.62% 16.62%
589 Selective Call Forwarding - RESALE 16.62% 16.62%
600 Spesd Calling 3 RESALE 16.62% 16.62%
601 [hrae Way Galling RES: 18.62% 18.82%
602 Call Screaning RESALE 16.62% 16.62%
603 Busy Lina Transfer RESALE 18.62% 16.62%
804 Alternate Answer RESALE 16.62% 16.62%
805 Message Waiting - Tone RESALE 16.62% 16.62%
506 Easy Cal RESALE 18.82% 16.62%
TBE - Ta bé dateminad
NROD - Nonrecurfing only
ICB - Individal Case Basia
NA - Not Applicable Page 7of &



MICHIGAN BELL TELEPHONE COMPANY d/bia AYT MICHIGAN

APPEND X PRICINGASF BOUNL TRAFFIC

Aug 22, 2006 ATT MICHIGANCENTURYTH, AGQUISITION, LLG D/BfA KMG TELECOM N
MICHIGAN - Genesic Pricing Schoduls /1) ATAT RECURRING ATAT NON-RECURRING

Line | usoc Monihly Irisial Additional

807 AT&T Michigan Privacy Manager RESALE 16.62% 16.62%

608 Name and Number Delivery Service RESALE 16.62% 16.62%

609

610 ISEN

11 ISDN RESALE | 16.62% 16.62%

612

613 OTHER

814 Grandfathered Services RESALE 0% 0%

815 Promotions {Grealer than 20 Days) RESALE 1662% 16.82%

616 TouchTane RESALE 18.82% 16.82%

a17 Home Servicas Packages RESALE 16.62% 16.62%

518 900/978 Call Blocking (900/976 Call Restriction) RESALE 0% 0%

619 976 (978 Information Celivery Sarvice) RESALE 0% 0%

620 Accass Sarvices (Sea Access Tanff) RESALE 0% 0%

621 Additional Directory Lislings RESALE 16.62% 16.62%

22 Carrier Disconnect Servica (Company Initiated Suspansion Sarvica) RESALE 0% 0%

523 Connection Services RESALE 16.82% 16.82%

624 Premise Sefvices/Line Backer (Maintenance of Service Charges) RESALE 0% 0%

625 Shawed Tenant Service RESALE 0% 1%

ggg Restoral of Service Charge RESALE Tariff 20 Part 22 Section 2
| 628 TOLL

628 Tol RESALE 16.62%! 16.62%

83

631 Elecironic Billing information Data {daily usage) RESALE $0.00

632 per messae

633

6534 Line Connection Charge

635 Residence | RESALE Tarifl 20 Part 22 Sedlion 2

638 Businass_ RESALE Tarilf 20 Part 22 Section 2

637 Servica Order/Service Request Charge |

638 Resldence | RESALE Tarifi 20 Per 22 Section 2

639 Business _| : RESALE Tariff 20 Part 22 Sectibn 2

640 Hon-Elscironic (Wanual) Service Order Charge [

G641 Residence RESALE Tariff 20 Part 22 Section 2

gig Business RESALE Terif{ 20 Part 22 Section 2

644 INolas

645

645 | /2/ |Does not apply to pre-axisting UNE-P Currently Combined Instailations.

547 | 13! |Only applies to pre-existing UNE-P Migrations,

648 | /4] Applies only once per UNE-P Combination.

649 | /% |Does not apply to Special Access to UNE canversions.

850 | /6/ |Does not apply to new UNE-P Instaliaiions.

651 | /7 [Noss not apply to new EEL instaliations.

G662 | /& |Does not apply to pra-axisting UNE-P Migrations.

653 | /9! [Pursuant to FGC Tariff #2, Section 4 effective from June 1, 2004 and shall cease billing effective October 1, 2004,

654 | * ThT Partivs a_prnuwlldge and agres that the rates set forth are interim and subjscEt o trus-up wjm state astablished rates.

§55

TEG - Taba datarminad
NRO~ Manracursing only
{CB - lncividal Case Basis
A - Mot Apphicable

Page Bof8
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

12
13

14

15

16

1.7

AT&T Inc. (AT&T) means the holding company which owns the following ILECs: lllinois Bell Telephone
Company d/b/a AT&T lllingis, Indiana Bell Telephone Company Incomporated dfb/a AT&T Indiang, Michigan
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada,
The Ohio Bell Telephone Company dibja AT&T Ohio, Pacific Bell Telephone Company dib/a AT&T
California, The Southern New England Telephone Company, Southwestern Bell Telephone, L.P. d/b/a
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Okfahoma, AT&T Texas and/or Wisconsin Bell, Inc.
dfbfa AT&T Wisconsin,

As used herein, AT&T MI means the applicable above listed ILEC doing business in Michigan.

As used herein, Collaborative Process shall mean the OSS and performance measurement collaborative
process established pursuant to Michigan Public Service Commission (“MPSC”} Case number U11830.

As used herein, Remedy Plan shall mgan the performance measurement remedy plan approved by the
MPSC in Case number U11830.

As used herein, Service Bureau Provider means a company which has been engaged by CLECto actas
its agent for purposes of accessing AT&T-LEC's OSS application-to-applicatior interfaces.

The performance measurements contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modify or otherwise affect parties’ rights and obligations with
respectto 0SS access. The existence of any particular performance measure, or the language describing
that measure, is not evidence that CLEC is entifled to any particutar manner of access, noris it evidence
that AT&T Ml is limited to providing any particular manner of access. The parties' rights and obligations to
such access are defined elsewhere, including the relevant laws, FCC and PUC decisions/regulations,
tariffs, and within this interconnection agreement.

In addition to the exclusions described in the performance measures and Remedy Plan developed within
the Collaborative Process, and unless otherwise ordered by the MPSC, AT&T Mi shall not be obligated to
pay liquidated damages or assessments for noncompliance with a performance measurement to the axtent
that such noncompliance was the resuit of delays or other problems resulting from actions of a Service
Bureau Provider acting as CLEC's agent for connection to AT&T-LEC's O8S, including Service Bureau
Provider provided processes, services, systems or connectivity.

RESULTS OF COLLABORATIVE PROCESS

2.1

22

The parties agree that the performance measurements, Remedy Plan and Business Rules developed under
the Collaborative Process, shall be incorporated, when finalized, into this Agreement by reference. The
parties agree to accept and abide by the Remedy Plan and Schedule, and the state-specific Business
Rules, including, without limitation, any AT&T MI obligation to pay remedies pursuant to the Remedy Plan
and Schedule which will be posted on AT&T's Internet website. AT&T MI agrees to post the Business
Rules on AT&T's Internet website in accordance with the final resolutions achieved in the Collaborative
Process.

The parties agree that performance measurements, Remedy Plan and Business Rules may be revised
through the Collaborative Process, and the parties agree to incorporate such changes that are valuntarity
agreed to by all parties to the Collaborative Process when finalized and on a going forward basis. Inthe
event a party disputes the adoption of a proposed revision from the Collaborative Process, the party
seeking such adoption may raise the issue with the state Commission for resolution. Untll a final state
Commission order resolving the issue is effective, the parties agree to abide by the performance measures,
Remedy Plan and Business Rules adopted in the Collaborative Process. Each party reserves its rights,
notwithstanding anything to the contrary, to seek appropriate legal and/or equitable review and relief from
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such stale Commission order, and compliance with and implementation of any such order shall not
represent voluntary agreement to pay liquidated damages nor a voluntary or negotiated agreement under
Section 252 of the Act or otherwise, and does not in any way constitute a waiver by such party of its
position with respect to such order, or of any rights and remedies it may have to seek review of such order
or otherwise contest the applicability of the performance measures and remedy plan.

Any payment by AT&T MI pursuant to the Remedy Plan may be by either direct payment (such as a check)
or by bill credit. If CLEC selects the direct payment option, CLEC shaill submit the attached form. If CLEC
does not submit the attached form, any payment shall be by bill credit.
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AT&T ~ Michigan Performance Measurements Appendix
CLEC Identification and Liquidated Damages Information Form

A complete and accurate CLEC Identification and Liquidated Damages Information Form is required to be submitted
before any liquidated damages may be processed for the CLEC, in accordance with the AT&T —Michigan Performance
Measurement Appendix. Please refer to the Appendix and the AT&T CLEC welsite for more information on Performance
Measurements and the Performance Remedy Plan. Submission of this farm neither proves nor guarantees that
performance remedies are due to the CLEC.

Activity
(] New [] Change

Identifying Information

CLEC Legal Name
Name in which the CLEC
does business

Federal Tax ID

ACNA Code [ SPID Code (LNP Only) {
Liquidated Damages for
(Company Name)
Name (if different)

CLEC Information (Please provide the following payment information)
Check one of the following options:

[ ] il Credit [ ] check 3

Complete the additional payment information below for Cheek only:

Payee Name

Streat Addrass (mail to)
City f State / Zip Code
Contact Name

Contact Phone

Fax or mail the completed form to the following location:

Fax - {314) 957-2595
Mail: Long Distance Compliance, 13075 Manchester Road, Des Pares, Mo. 63131

implemantation of liquidated damages calculations will begin in accordance with CLEC's Performance Measuremant
Appandix. The person signing this form represents and warrants that the information pravided on this form is complate
and accurate and that he/she is authorized by the CLEC identified on the form to provide such information. If Electronic
Funds Transfer (EFT) is desired instead of a check, contact vour AT&T Account Manager fo obtain the additionai forms.

Signed by: Date:

Print Nama:

Title:
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APPENDIX PRICING
(OHIO)
INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned

1.2

1.3

14

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resala),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define or limit any of the terms herain or affect the meaning or interpretation of this Agreement,
including but not limited to the term "Lawiul UNE,” as that term is defined and used in this Agreement.

AT&T Inc. (AT&T) means the holding company which direclly or indirectly owns the following iLECs: Hlincis
Bell Telephone Company dfb/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Chio Bell Telephone Company dib/fa AT&T Chic, Pacific Bell Telephone Company
dibla AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephons,
{.P.d/bla AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T Texas and/or
Wisconsin Bell, Inc. dfb/a AT&T Wisconsin.

ATE&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/bfz AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (*Commissicn-established Non-Interim Rate(s)™). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates.  If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services (“Products or Services™) available under this Agreement (i.e. net an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice (“Rate Change Notice") to the other Party, affer the effective date of such order, that it
wishes for the modifled Commisgian-established Non-Interim Rate(s), ("Modified Rate{s)") to replace and
supersede the Commission-astablished Non-Interim Rate{s) already set forth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC’s billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s}, pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Madified Rate(s) will be deamed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall refiect that the
Commission-established Non-Interim Rate(s) were replaced by the Mcdified Rate(s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

14.1 Ifthe Rate Change Notice is issued by a Party within ningty (20) days after the effective date of any
such order, the Modified Rate(s) will be deemed effeciive between the Parties as of the effective
date of the order, and AT&T OHIO will issue any adjustments that are appropriate (e.g., billing of
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Nen-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith. ‘
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14.2 Inthe event that neither Party issues a Rate Change Natice to the other Party with raspect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall confinue to
apply, notwithstanding the issuance of that order.

14.3 Inthe event that a Parly issues a Rate Change Notice under this Section 1.4, but not within ninety
{90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effactive batween the Parties (following the date the amendment is approved or is
deamed to have been approved by the state commission), and shalt apply, upen the amendment
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1.4.4 Inthe event the terms and conditions aof this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Further, the Party shall be
foreciosed from replacing or otherwise superseding the Commission-estabiished Non-interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4.

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Ifinois was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law ("lllincis Law"). The
Hinois Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the lllinois
Commerce Commission ("ICC") apply the method and datermine tha rates (“ICC Rates"), and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T lllinois’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the linois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currenty
contained in this Agreement (for the state of lllinois only) as of the effective date of any such ICC order(s)
upon the written request of either Party (“Written Notice”). As soon as practical following the Written Notice,
ATET lllinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty {60) days from the Written Notice, the Parties will exacute a conforming
Amendment to this Agreement sa that the Agreement accurately reflects the ICC Rates, and AT&T lllinois
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order{s) and to retroactively true-up the ICC Rates with the comesponding rates currently contained in
this Agreement (for the state of lllinois only) for the period after the effective date of the applicable ICC
order(s}, in accordance herewith,

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
{"Current Interim Rates”). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
{“Replacement Rate Notice”) to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) (“Replacemeni Rates”) to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T OHIO will update CLEC's billing tables to replace
the Cusrent Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement
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Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect such
Replacement Rates and shall submit such amendment to the Commission for approval.

1.8.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and AT&T QHIO will issue
any adjusiments that are appropriate (.g., billing of additional charges, billing credit adjustments) to
retroactively true-up the Replacement Rates with the Current Interim Rates for the period after the
effective date of this Agreemend, in accordance herewith,

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order,

1.6.3 Inthe svent that a Parly issues a Rate Notice under this Section 1.6, but not within ninety (90) days
after the effective date of the arder, then the Replacement Rate(s) wilt be deemed effactive hetweean
the Parties as of the date the amendment incorporating such Replacement Rate(s} into the
Agreement is effective between the Parties (following the date the amendment is appraved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amandment.

1.6.4 Inthe event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be affective as of the date the Parties’
Agreement (the Agreement containing this Section 1.6) becomes effective {following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning onthe Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecammunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of
the Act (“Adopting CLEC"), the Adopting CLEC would enly be entitied to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement pravisions hecome
effective between AT&T OHIOQ and the Adopting CLEC (i.e., following the date the Commission
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption {"MFN
Effective Date™)) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder,

The following defines the zones found in this Appendix Pricing:

For Loops:
Access Area; Total Acoess Lines:
B See: Tariff 20, Part 4, Section 1, Sheels 1-47
C See: Tariff 20, Part 4, Section 1, Sheets 147
D See: Tariff 20, Part 4, Section 1, Sheets 147

AT&T OHIO's obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services ("Products ar Services™) under this Agreement
does not extend to Products or Services for which rates, terms and conditions are not contained in this
Agreament. Accordingly, to the extent a CLEC orders a Product or Saervica for which there are not rates,
terms and conditions containad in this Agreement, AT&T OHIO may reject the order. Inthe event such an
order is rejected, and the Product or Service is appropriate for BFR reatment under the BFR provisions set
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forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated
pursuant to such BFR provisions, Alternatively, if the Product or Service is available in a state commission
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC
may seek 1o amend this Agraement fo incorporate rates, terms and cenditions for the Product or Service
into this Agreement, to the extent such Product or Service is still available at the time of the request. Inthe
event that CLEC orders, and AT&T QHIO provisions, a Product or Service to CLEC for which there are not
rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the following
will oceur:

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T
QHIO's applicable intrastate tariff(s) for the Product or Service or, fo the extent there ara no tariff
rales, terms or conditions available for the Product or Service in the applicable state, then CLEC
shall pay for the Product or Service at AT&T OHIO's current generic contract rate for the Product or
Service set forth in AT&T QHIQ's applicable state-specific generic pricing schedule as published on
AT&T OHIQ's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product ar service as provided in Section 1.9.1, above, and
ATS&T OHIO may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as set forth in this Section 1.9.

1.8.3 ATAT OHIO's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of ATET OHIO's right te charge and collect payment
for such Products and/or Services.

Establishment of “TBD” Rates

1.10.1 When arate, price or charge in this Agreement is noted as “To Be Determined” or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T QHIOQ for
that Product or Service and incorporated into AT&T OHIQ's current state-specific generic pricing
schedule as published on AT&T OHIO’s CLEC website, that rate(s) {(“Established Rate”) shall
automatically apply to the Product or Service provided under this Agreement back to the effective
date of this Agreement as to any orders CLEC submitted and AT&T OHIO provisioned for that
Product or Service without the need for any additional modification(s} to this Agreement or further
Commission action. AT&T OHIO shall provide written notice to CLEC of the application of the rate,
price or charge that has been established, and the CLEC’s billing tables will be updated to reflect
{and CLEC will bs charged) the Established Rate, and the Established Rate will be deemed effactive
between the Parties as of the effective date of the Agreement. The Parties shall negotiate a
conforming amendment which shall reflect the Established Rate o ensure that the Agreement
accurately reflects the specific Established Rate(s) that apply to such Product or Service pursuantto
this Section 1.10, and shall submit such Amendment to the state commission for approval. In
addition, as soon as is reasonably practicable after such Established Rate begins to apply, AT&T
OHIO shall bill CLEC to refiact the application of the Established Rate retroactively io the effective
date of the Agreement between the Parties.

1.10.2 ATET QHIO's provisioning of such orders for such Products or Services is expressly subject to this
Section 1.10 and in no way constitutes a waiver of AT&T OHIO's right to charge and collect payment
for such Products and/or Services.

2. RECURRING CHARGES

2.1

Unless otherwise identified in the Pricing Tables, where rates are shown as manthly, a month will be
defined as a 30 day calendar month, The minimum term for each monthly rated Unbundled Network
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1}
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum
term for non-monthly rated UNEs, if applicabie, will be specified in the rate table included in this Appendix.
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Alonger minimum service period may apply for Lawfui UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection
Trunk Groups shali be in actual conversation seconds. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then reunded to the next
whoie minuts.

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations. To determine the rate to be billed AT&T OHIO will first compute the mileage using the V&H
coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. When
the calculation results in a fraction of a mile, AT&T QHIO will round up to the next whole mile before
determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1

3.2
33
4

35

36

3.7

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
‘non-recurring charges™,

Nonrecurring Charges may be applicable for all five {5) categories of rates.
Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

For Resale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
OHIO network, without any changes to AT&T QHIO's network, the: normal service order charges and/or
nonrecurring charges associated with said additions andlor changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicable access tariffs. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling netwark.

CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
to AT&T OHIQ to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs and Resale.

Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and efc.), are
billed as nonrecurring charges.

3.8 Time and Material charges (a.k.a. additional iabor charges) are defined in the Pricing Tables.
BILLING
41  Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreement.



THE QHIQ BELL

TELEPHONE COMPANY dib/a ATT QHIO

APPENDIX PRICING - ISP-BOUND GNLY
ATT OHIQICENTURYTEL ACQUISITION, LLC D/BIA KMC TELECOM ll

Sept 5, 2000
Monthly -
Line JOHIO | - Genaric Rate Sheats usocC Recurring Non-Recurring

2 | NETWORK ELEMENTS

3 Lhoops

4 "2 Wire Analog - Metro (Access AreaB) - 0 . L2HXB $ .46 See NRC prices below
5 | 2Wire Analog - Suburban (Acoess Area C) _UzAXC |5 " 1252] "See NRG prices below
6 2-Wire Analog - Rural (Access Area D) U2HXD $ 13.86 See NRC prices below
7 2-Wire Ground Start, Analog - Metro (Access Area B) u2JxB § 861 See NRC prices below
B 2-Wire Ground Start, Analag - Suburban {Accass Area C) . U2IXC ] 13.50 See NRC prices halow
9 2-Wire Ground Start, Analog - Rural {Access Area D) U2JXD 3 14.72 See NRG prices below
10 2-Wire Ground Start, DID Business - Matro (Access Area B) U2wxB 3 8.61 See NRC prices below
11 2-Wire Ground 3tart, DID Business - Suburban {Access Area C) U2WXC ] 13.50 See NRC pricss helow
12 2-Wire Ground Starl, DID Business - Rural {Access Area D) LU2WXD 3 1472 See NRC prices below
13 2-Wirg COPTS Coin - Metro (Access Area B) U2CXB 3 867 See NRC prices below
14 2-Wire COPTS Coln - Suburban (Access Area C) U2CXC § 13.76 See NRC prices below
15 2-Wire COPTE Coin - Rural (Accaas Area D) Lu2cxD 3 1489 See NRC prices balow
16 2-Wire EXL - Metro {Access Area B) U2KXB 3 .46 See NRC pricas below
17 2-Wire EKL - Suburban {Access Area C) U2KXC 3 17.15 See NRC prices helow
14 2-Wire EKL - Rural {Access Area D) UZKXD § 18.50 See NRC prices below
19 Conditioning for dB Loss See NRC prices below
20 4-Wire Analog - Metro (Access Area B) U4HXB § 17.78 See NRC prices below
21 4-Wire Analog - Suburban (Access AreaC) U4HXC § 26.31 See NRC prices below
22 4-Wire Analog - Rural (Access Area D) U4HXD $ 31.81 See NRC prices below
23 2-Wire Digital - Metro {(Access Area B) U20XB $ 10.49 See NRC prices below
24 2-Wire Digital - Suburban {Access Area C) UQxc 5 17.10 See NRC pricas balow
25 2-Wire Digital - Rural {Access Area D) U2QxD § 18,96 See NRC prices below
268 D31 - Metre (Access Area B) AU1XB $ 31.77

27 D81 - Suburban (Access Area C) 401XC § 46,79

28 D81 - Rural (Access Area D) _ 4UXD 8 60.38

29 D83 - Metro {Access Area B) U4D3A 3 355.08

30 D83- Suburban {Access Area C) U4D3B § 408.73

3 D$3 - Rural (Access Araa D) u4D3ac $ 523.80

32 |DSL Capable Loops

33 2-Wire xDSL Loop

u PSD# - 2-Wire xD3L Loop Acoass Area B- Metro 25LA1 3 946 See NRC prices below
35 PSD #1 - 2-Wire xDSL Loop Acoess Area C- Suburban 25LA2 3 12.52 See NRC prices helow
36 PSD #1 - 2-Wire xDSL Leop Acoess Area D- Rural 25LA3 $ 13.65 See NRC prices below
7

a8 PSD #2 - 2-Wire xDSL Loop Acoess Area B- Metro 28LC1 3 944 See NRC pricas helow
kh) PSD #2 - 2-Wire xDSL Loeop Acoass Area C- Suburhan 28LC2 $ 12.52 See NRC prices helow
40 PSD #2 - 2-\Wira «DSL Loop Acosss Area O- Rural 28LC3 $ 1365 See NRC prices below
4 '

42 PSD #3 - 2-Wire xDSL Loop Acoess Area B- Metro 25LB1 3 9.46 See NRC prices below
43 P3D #3 - 2-Wire xD5L Loop Acoass Area C- Suburban 25LR2 3 12.62 See NRC prices below
44 PSD #3 - 2-Wire xDSL Loop Acoess Area D- Rural 25LB3 3 13.65 See NRG prices helow
45

| 46 PS50 #4 - 2\Vira xDSL. Loop Acosss Area B- Meto 2501 |5 846 _ See NRC prices below

47 PSD #4 - 2-Wire xDSL Loop Acoess Area C- Suburban 25LD2 3 12.52 Bee NRC prices helow
48 PSD #4 - 2-Wire xDSL. Loop Acoess Area D- Rural 28LD3 $ 13.66 See NRC prces below
49

50 PSD #5 - 2-Wire xDSL Loop Acoess Area B- Meto UWRA1 $ 9.46 See NRC prices helow
o1 PSD #5 - 2-Wire xDSL Loop Access Area G- Suburban UWRAZ2 3 12.52 See NRC prices below
52 PSD 5 - 2-Wire xDSL Loop Access Area D- Rural UWRA3 % 13.65 See NRC prices below
53

54 PSD #7 - 2-Wire xDSL Loop Access Area B- Mato 2SLF1 3 9.46 See NRC prices helow
55 PSD #7 - 2-Wire xDSL Loop Access Area C- Suburban 28LF2 3 12.62 See NRC prices below
58 | PsD#7 - 2Wire xDSL Loop Access Area D- Rusal 28LF3 3 13.85 See NRC prices below
57 4-Wire xDSL Loop T

58 o PSD #2 - 4-Wire sDSL Loop Accass Area B- Matmo 45111 3 17.75 Sas NRC prices helow
50 P50 #3 - 4-Wire xDSL Loop Access Area C- Suburban 4SL12 5 28.31 See NRC prices beiow
80 PSD #3 - 4-Wire xDSL Loop Access Area D- Rural 45L13 3 31.91 Sea NRC prices below
61 IDSL Capahls Loop L
62 IDSL Loop Access Area B - Melro UYSFB $ 6.28 See NRC prices below
63 IDSL Loop Access Area C - Suburban UYSFC 3 934 Sea NRC prices below
84 IDSL Loop Access Area D - Rural UYSFD 3 10.79 Ses NRC prices below
85
66 ap N urring Charges
67 Servica Ordering - Per Ordar ] SEPUP N/A $ 16.02 A
88 Sarvice Ordering - Add/Change Per Order REAHS NA % 16.02 N/A
69 Line Connection - Per Loop SEFUC N/A $ 30.61 N/A
70 Lina Connectlon - Add/iChange Per Loop REAHS NA $ 30.61 N/A

TBD - To be determined
NRG - Nonrecurring only
1CB - Individual Case Basis
NA - Nol Agpticable

Poge 1d




THE OHIQ BELL

TELEPHONE COMPANY d/b/a ATT OHIO

APPENDIX PRICING - ISP-BOUND ONLY
AFT OHIOICENTURYTEL ACQUISITION, LLC D/BfA KMC TELECOM I

Sopt 5, 2086
Monthly -
Ling {OHIQ | - Generlc Rate Shests usoc Recurring Non-Recurring
71 Non-Recurring Chargas (D53 Loops
T2 4 DS3 - Adminisiralive NRBOY N/A § 205.57 NIA
73 ]## D83 - Design & Central Office NRSO1 NiA ] 643.368 NIA
74 I## D$3 - Customer Connection NRSO3 MN/A 3 219.32 WA
76 i
T8 [servica Coordination fae par account, per CO. $ 0449 |
77 ] !
78 |LST
79 |# Line & Station Transfer{L.ST) performed on CODSLAM Loop URCLD N/A § 172.76
80 Line & Station Transfer|L.8T) parformed on Sub Leop URCLE NiA § 153.03
81
82 |Loop Qualification Process
83 ** |Loop Quallfication Process - Mechanized NRISU A $0.00; NIA
84 " |Loop Qualification Process » Manual NRBXU N/A 3 22.50 NiA
8 I
86 | ** Interim loop qualification rates ordered by the PUCO in Dockel Nos. 86-922.TP-UNC and ({)-1368-TP-ATA, on March 13, 2003 and shall be subject to
87 | retroactive trus-up upon the establishment o1 final rate(s) by the PUCD back to the later af; [1) March 13, 2003; (2] the aeffective dats of this Agreament;
88 jor{3d) t{m effoctlvc' date of the Amendment incorporating this Pricing Schedule inte the Agreoment.
aq
92 | DSL Generic Conditioning all PSD's > OKFT and < 17.5 KFT NRMNG NIA $ 10.28 NIA
93 | DSL Generic Conditioning all PSD's » 17.5 KFT NEMN7 NIA, $ 66.10 N/A
94 |
95 [ [DSL Conditioning Opflons - >12KFT and < 17.5KFT
298 ™ [Removal of Reapaalaer Options NRBXV NIA $0.00 N/A
ar Removal Bridged Tap Opticn NRBXW NIA $0.00 N/A
o8 ™ Remaval of Lead Coll NRBXZ NiA $0.00 MNIA
,,@9,, " __ |DSL Conditioning Options - >17.5KFT I addition to the rates for » 12KFTand < 1T.8KFT | )
100 |+ Removal of Repeater Options NRBNL NIA $0.00 Nib,
101 = Remaval Bridged Tap Option NRBHK NIA $0.00 N/A
102 ™ Remaoval of Load Cail NRBM /A $0.00 N/A,
103 |
104

105 |™ On March 13, 2003, the PUCQ established the folluwing interim, non-recurring loop conditioning rates which shall apply ta each CLEC in OH wha

106 Jorderedforders an xD3L capable loop, the HFPL anxd jor the HFPCL, subject to retroactive true-up upon the PUCO's establishment of final rates:

107 |For loops 17,500 fest in actual loop length or less: §10.28; and for loops greater than 17,500 feet in actual loop length: $66.10 ("Interim

108 [PUCO Rates"). However, due to necessary programming changes, these Interim PUCO Rates will not be implemented in OH until in or

109 |armmd Dacamber 2003. When implemsnted, the Partles acknowladge and agree that the Interim PUCO Rates shall automatically apply

110 |to this Agrement and shail replace the loop senditioning rates set forth herginabove effective back to March 13, 2003 ["Rate Effective Date");

111 |and shall apply on a prespective basls untll the establishment of final rate(s) by the PUCO. Upon the PUCO's establishment of final loop]

112 |rate(s)_ tha Interim PUGO Rates shall be sub}sct g reiroactive trug-up with the PUCO final loop conditloning rata{s) back to the Rats Effectlva
113 [Date.
114 |
115 [Ramove All or Non-Excessiva Bridged Tap (RABT) - MMP
116 'Remoua\ aof non-excessive bridged tap DSL ioopa >0KH. And <17.5K#. NRMRJ None 3 245.00
117 |Remova\ af All Bridged Tap DSL Loops 12Kk To 17.5K#. NRMRP Mone $ 634.27
118 'Remova\ of non-excessive bricged tap DSL loops >17.9Kf DSL Loops -pe]  NRMRS None $ 245.00
119 ERemova\ of All Bridged Tap DSL loops >17 5KFt. - per slement incrementall  NRMRM Nong § 245.00
120 .
&%@ﬁ
122 ECS to SAl sub-loop
123 [t |2 wire Analog - erea B _PENDING {$ 177 See NRC pricas below
124 Z Wire Analog - Area G PENDING {% 172 See NRC prices below
125 2 Wire Analog - area D PENDING 13 1.68 Sea NRC prices below
126 I# 4 Wire Analog - area B PENDING {$ 3.55 See NRC prices below
127 2 4 Wire Analog - area C PENDING {§ 3.45 See NRC prices below
128 f 4 Wire Analog - area O PENDING {§ 3,37 Sae NRC prices below
120 fo 2 Wire DSL -area B PENDING 1§ 1.77 Sas NRC prices helow
130 I## 2'Wire DSL -area C PENDING 1§ 1.70 See NRC prices below
A3 g 2 Wire DSL -area D PENDING 18 1.66 Saa NRC prices below
132 m 4 Wire D51 - araa B PENDING 1§ 3.54 Sea NRC prices below
[ 133f | 4WireDSL-areaC PENDING |$ 340]  SeeNRCpricesbelow
134 % 4 Wire DSL - area D PENDING | $ 3.33 Ses NRC prices below
135 I## ECS {o Terminal sub-loop _
136 I## 2 Wira Analog - area B PENDING |5 3.39 See NRC prices below
137 2 Wire Analog - Area C PENDING |3 4564 Soe NRC prices bolow
138 j 2 Wira Analog - arsa D PENDING [§ 583 See NRC prices below
139 4 Wirg Analog - area B PENDING | § 8.78 Sea NRC prices balow
[ 140 1 4 Wire Analog - area PENDING | § a09 Sea NRG prices below
141 4 Wire Analog - area [ PENDING | $ 11.66 See NRC pricas below

T80 - To be delermined
NRO - Noarecuring only
ICB - Individual Ca6a Basis
NA - Not Appiicable

Poge 20f9




THE OHIO BELL APPENDEX PRICING - 13P-BOUND QNLY

TELEPHONE COMPANY d/bfa ATT OHIO ATT CHIICENTURYTEL ACQUISITION, LLC D/EVA KMC TELECOM 1
Sept 5, 2006
I Monthly -
Line JOHIQ | - Generlc Rate Sheeta US0oG Racurring Non-Recurring
142 [ 2 Wire DSL - area B PENDING [$ 3.39 See NRC prices below
i 143 [ex 2 Wire DSL - area G PENDING _|$ 452 See NRC prices below
| 144 [a 2 Wire DSL - area D PENDING |5 5.81 Sea NRC pricas below
| 145 4 Wira DSL - area B PENDING _|$ 837 See NRC prices below
146 i 4 Wire DSL - area C PENDING |$ 9.04 See NRC prices betow
147 ja 4 Wire DSL - area D PENDING [% 162 See NRC prices batow
14g|#8  JECStoMIDsub-loop
149 st ) 2 Wire Analog - area B PENDING |$ .03 Ses NRC prices below
150 | 2 Wire Analog - Area C PENDING 1% ¥.20 See NRC prices balow
151 [e2 2 Wire Analog - area D PENDING |5 8.60 See NRC pricas below
152 Jex 4 Wirg Analog - area B PENDING 1% 9.4 Sea NRC prices below
153 |a# 4 Wire Analog -area C PENDING | $ 12.44 See NRC pricas below
i 154 [#4 4 Wire Anglog - area D PENDING |5 15.12 Sae NRC pricas below
| EZ 2 \Wira DSL - area B PENDING [$ 6.03 See NRC pricea below
r 156 ke 2 Wire DSL - area G PENDING |$ 7.2¢ Sea NRG prices below
157 f 2 Wire DSL - area D PENDING |$ 858 See NRC prices below
158 [t 4 Wire D3L - area B PENDING | § 841 See NRC prices balow
156 fut 4 Wire DSL - area C PENDING |% 12.40 See NRC prices below
180 [ 4 \Wirg DSL - area D PENDING | $ 15.08 Saa NRC prices below
161 ¥ SAl to Terminal sub-loop
162 i 2 Wirs Analog - area B PENDING |$ 208 See NRC prices below
163 | 2 Wire Analog - Area © PENDING |$ 330 Sea NRC prices below
164 [## 2 Wire Analog - area D PENDING 1% 4.63 S5ee NRC prices below
165 [ 4 Wire Analag - area B PENDING | % 416 See NRC prices balow
166 |4 4 Wire Analog - area C PENDING |$ §.59 Sea NRC prices below
167 [t 4 Wire Analog - area D PENDING }$§ 9.27 See NRC prices balow
168 ]## 2 Wire DSL - area B PENDING }% 2.07 See NRC prices below
: 160 J 2 Wire DSL -area G PENDING [$ .27 See NRC prices below
! 176 [#k 2 Wire DSL - area D PENDING | $ 461 See NRC prices below
! 171 [ 4 \Wire DSL - area B : PENDING [$ 4,15 See NRC pricas below
172 [k 4 Wire DSL - area G PENDING |$ §.55 See NRC prices below
173 Ju 4 Wire DSL - area D PENDING |5 0.23 See NRC prices balow
Jgil_m SAI ta NID sub-loop
175 Jitk 2 Wire Analog - srea B PENDING |$ 4.72 See MRC prices bolow
176 |w# 2 Wire Analog - Area C PENDING | & 8.06 See NRC prices below
_]fil#_#_____ . |2Wire Analog -arzaD PENDING |$ 741 See NRC prices balow
178 % 4 Wire Analog - arza B PENDING |$ 5.79 See NRC prices below
179 [ 4 Wire Anatog - area C L PENDING |$ 895]  SeeNRC prices below
180 | 4 Wira Analog - area D PENDING [$ 12.73 Ses NRC prices below
181 | 2 Wire DSL -area B PENDING |$ 471 See NRC prices below
182 [t 2 Wire DSL - area C PENDING |$ 6.03 See NRC prices below
183 [ 2 Wire DSL - area D PENDING |§ 7.39 See NRC prices balow
184 [k 4 Wire DSL - area B PENDING |$ B.78 See NRC prices below
185 [ 4 Wire DSL -area C PENDING [$ 6.91 Sea NRC prices below
186 | 4 Wire DSL - area D PENDING |$ 12.69 See NRC prices below
187 [##  |Terminal to NID sub-loop
188 [# 2 Wire Analog - area B PENDING |$ 286 See NRC prices below
189 I«t T 2 Wire Analog - Area C - | PeENDING | $ 297 Ses NRC pricas below
190 |u 2 Wire Analog - area D PENDING | % 3.00 See NRC prices below
191 Ji 4 Wire Analog - area B PENDING |% 2.78 3ee NRC prices below
192 e 4 Wire Analiog - area C PENDING |§ 162 Ses NRC prices balow
193 |## 4 \Wire Ansalog - arga D PENDING |5 .75 See NRC prices below
104 i 2 Wire DSL - area B PENDING |5 2.86 See NRC prices below
165 [ 2 Wire DSL -area C PENDING [% 247 See NRC prices below
196 [it 2 Wire DSL -area D PENDING |$ 2.00 Sea NRC prices helow
197 [t 4 Wire DS - area B PENDING |$ 2.78 See NRC prices helow
196 [ust 4 Wire DSL -area C PENDING [$ 362 Sea NRC prices haiow
199 Ju '4 Wire DSL - area D PENDING [% 3.75 See NRC prices below
200 [t NID sub-lcop element
201 |t |2 Wire Analog - arsa B PENDING | 3 0.18 See NRC prices below
202 [es |2 Wire Analog - Area € PENDING | 8 0.18 See NRC prices below
203 fit |2 Wire Analog - area D FENDING | § 0.18 See NRC prices below
E%E 4 Wire Analog - area 8 PENDING 1% 0.35 See NRC prices below
205 4 Wira Analog - area C© PENDING ] 0.33 See NRG prices below
206 p 4 Wira Analog - area D PENDING | $ 0.33 See NRC prices balow
207 2Wire DSL-area B PENDING | $ 0.18 See NRC prices balow
208 st 2 Wire DSL - area G PENDING | S 0.18 See NRC prices below
209 |# 2 Wire DSL -area D PENDING 3 0.18 See NRC prices below
”?ng“ e 4 Wire DSL - area B PENDING | § 0.35 See NRC prices below
211 4 Wire OSL -area C PENDING 3 0.33 See NRC prices below

T80 - To be determined

MRO - Menrecuming only

ICB - Individual Case Basws

MA - Not Applicable Page 2070



THE QHIO BELL APPENDIX PRICING - ISP-BOUND ONLY

TELEPHONE COMPANY d/bva ATT OHIO ATT OHIC/CENTURYTEL ACQUISITION, LT D/B/A KMC TELECOM Il
Sapt 5, 2006
Manthly -
Ling [OHIO | - Generic Rate Sheets usoc Recurring Non-Recurring
212 I## 4 Wirg DSL - area D PENDING 3 0.393 See NRC prices below
213 Jut 2 Wira 1ISDN Compatible - area B PENDING | § 0.18 See NRC prices below
24 8 2 Wire ISDN Compatible - area © PENDING | § 0.18 See NRC prices below
215 |a4 2 Wire ISDON Compatible - area O PENDING | % 0.18 Ses NRC pricas helow
216 |42 4 Wire DS1 Compatible - area B . PENDING T80 Ses NRC prices below
217 |## 4 Wire DS1 Compatible - area C PENDING TBD Sea NRC prices below
218 [# 4 Wire DS1 Compatible - area D ____ PENDING TBD Sea NRC prices balow
219[#  |Sub-Loop Nen-Recurming Charges
220 fu 2-Wire Analog Sub-Loop PENDING $ 2757
221 e 4-Wire Anatog Subloop PENDING $ 218.54
222 fa 2-Wire xDSL Digital Sub-Laop PENDING $ 250.83
223 4-Wire xDSL Digital Sub-Loocp PENDING $ 255.11
224 I## 2-Wire I1SDM Digital Sub-Loop PENDING $ 278,37
225 [ 4Wire DS1 Digital Sub-Loop PENDING 3 47027 |
226 [ Sub-Loop Service Order Charge
227 [ |Establish, per occasion PENDING $ 16.23
225 b Sub-Loop Line Connectlen Charge
229 |## r accasion PENDING $ 31.00
23q |
231 [Cross Connects
232 2-\Vire CXCT2 $ 0.15 NA
233 4-\ire CXCT4 $ 0.20 NA
234 DSILTY CXCDX  |S 0.40 NA
235 DS3T3 CXC8X $ 0.70 NA
236 [k D83 €.0. Cross-Connect to Colloeation CXCBX $ 30.54 N/A
237 | !
238 |Dadicated Trangport
239 Interoffice Transport:
240 081 Interotfice Mileage Termination - Per Point of Termination - All Zones CZ24X1-X3 1§ 14.79 NA
241 Interofice Milsage - Por Mile - All Zonss 1YZX1-X3 |$ 1.64 NA
242 DS3 Interofiice Mileage Tarmination - Per Point of Termination - All Zonas CZ4X1-X3 |$ 127,75 NA
243 ! Interofiice Mileage - Per Mile - All Zones 1¥ZX1-X3 1§ 21.61 WA
244 ! Interofilce Mileage Termination - Per Point of Tenmination - All Zones CZAW1-W3 |$ 127.75 NA
245 | Interofilce Mileage - Per Mile - All Zones 1¥ZB1-B3 |$ 21.81 NA
246 :
247 |Muitiplaxin o
248 D351 to Voice Grade QMVX1-X3 |§ 278.80 NA
249 Ds3to D81 L e o oMa(1-x3 | 372.85 NA
250 B
| 251 |Dodivated Transoert Cross Connects
252 D31 CXCDX_ |§ 0.40 NA
253 ess  ; OO CXCEX |§ 0.70 NA
254
255 |Dedicated Transport O | Features & Fun
256 TDS1 Clear Channel Capability - Per 1.544 Mbpg Circuit Amanged CLYX1-X3 [ 402.28
257
258 |Dedicated Transport Installation & Rearrangemant Cha
258 ost Adminigiration Charge - Fer Order ORCMX Na ] 394.30
280 Design & Central Office Conneclion Charge -PerCircuit | "NRBCL Ma 8 g24.17
261 Camier Conneclion Change - Per Orgder NRBBL NA $ 512.19
262 DS3 Adminisiration Charge - Per Order CRCMX Na $ 200.28
283 Design & Central Office Conneclion Charge - Per Circuit NRBGCL NA § £63.29
264 GCarrier Connection Gharge - Per Order NRBBL NA § 351.77
265
266 jDark Fibes
267 iR Dark Fiber Interoffice
268 I## Dark Fiber Interoffice Termination (Pes Termination per Fiber) ULYCX $75.79 NA
260 fas Dark Fiber Interoffice Mileage {Per Fibar per Fool) ULNCF $0.00159 NA
270 |## 'Dark Fiber interoffice Cross Connedt (Per Termination per Fiber) UKCJX $3.200 NA
| 271 B nquiry {Per Request]
272 ‘Dark Fiber Interoffice Transport - NRG NRIDE NA $250.65|
273 |4 |FIRM ORDER {Per Fibsr Strand)
274 | Administrative per Order
275 | Connact NRB51 NA $11.53
276 i Disconnect NROHZ2 NA $10.21
277 [ Connect NRB52 NA $343.23
278 Disconnect NREH3 NA $90.67]
279 | Dark Fiber Interoffice Transport - NRC
280 & Connect NREBE4 NA $414.95
281 Jua Disconnsct NRQH5 MNA $160.42

T80 - Ta ke detarmined

NRC - Nonrecusing only

ICB - Individual Case Basis

NA - Not Applicable Page 40f9



THE OHIO BELL
TELEPHONE COMPANY d/bia ATT OHIO

APPENDIX PRICING - ISP-BOUND OMLY
ATT OHIQ/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM I

Sept 5, 2006
Monthly -
Er!glgﬁlq__ -Generic Rate Sheets o UsQC Recurring Non-Recurring
282
283 JRoutine Modifications
284 Routine Modifications of Existing Facilities Change N3RUE NA ICB
285
286 |LNP
287 """"Local Number Portability NSR $0.00 NIA
288 **“Pursuant to FCC Taiiff #2, Section 4 effective from June 1, 2004 and shall vease billing
| 288 | |effective October 1, 2004,
200 [Msintenance of Service Charge VRP NA 3 71.00
291 !
282 |OTHER i
293 [iht Directory Assistance
204 Directory Assistanoe, per cal OPEN $ 040 NA
295 Naticnal Directory A e (NDA), per call QOPEN 5 0.65 NA
288 Reverse Diractory Assisiance (RDA), per cal % 0.65 T
207 Businasa Category Search (BCS), per cal OPEN $ 0.85 NA
208 Directory Assistanoe Call Completion (DACC), per call OPEN $ 0.156 NA |
298
300 0S/DA Automated Call Greeting and Refer / Rates
30 |&& Branding - Other - Initial/Subsequent Load, per switch OPEN NA $ 1,800.00
age [ug Brand and Reference/Rate Look Up, per OS/DA call OPEN $ 0.03 NA
303 [t Branding - Facility Based - Initial/Subsequent Load
4 |## - Branding, per trunk group OPEN MNA 3 B800.00
305 [u# Rate Raference - Initial Load, pex stale, per OCN DPEM NA $ 500000
306 VHE Rats Referance - Subsaguaent Load, per slate, per OCN OPEN NA $ 1,500.00
o7
08 Operator Services
309 Fully Automated Call Processing, per call OPEM 0.15 NA
Qpevator Assisted Call Processing - AD T Including Busy Line v BL
310 anﬂ BLV/Emargsncy Intarrupt [Bli?ﬂl]j, pﬁrﬁi saoan?!g ’ v L OPEN § 0.03 NA
311
312 140 DA Listing Liscensse
313 fen Qption #1 Full File {all states inclusiva) Non-Billable Release (no query cherges)
14 Jun - per listing for infial lead OPEN MA $ 0.040
315 ja - por listing for subsequent updates OPEN MA $ 0.060
316 fax Option #2 Full File (all states inclusive) Billable Release
317 - per listing for initial load OPEN MA 3 0.020
318 - per listing for subsaquent updates OPEN NA $ 0.030
| 319 - per usagelquery . CPEN NA § 0.020
320 | Option #3 Pick 8 Choose (by state) Non-billable Releass (no guery charges
ER - per listing for Initial laad OPEN NA 5 0.050
322 [ - pe listing for subsecuent updates OPEN NA $ 0.060
323 | Qption #4 Pick 8 Choose (by state) Billable Refease
324 |e - pe listing for initial laad OPEN NA 3 0.020
325 Jue - pex listing for subseguent updates OPEN NA $ 0.030
326 {7 - per usagelquery QPEN NA $ 0.020
327
328 |Ancillary Message Bllling Cornpensation (Per Message) QOPEN 5 0.03 NA
329
330 [Structure Access - Poles & Ducts Annuaily
331 Poles ($/attachmentfyr.)* #4 OPEN $ 2.38
332 Per Faot Conduit Ocoupancy Fees ##
333 Fult Duct ($/Rfyr.) OPEN $ 0.24
334 Half Duct ($ifthyr) OPEN $ 0.47
335 Application fee OPEN $ 200.00
336 Unauthorized Attachment Fee per Pole 3 600.00
337 Unauthorized Occupancy Fee per Conduit Foot 3 50.00
| 333 |*For (1) each one foot of usable space, or fraction thereof, occupied and (2) each
339 Jadditional one foot of spaca, ar fraction thareaf, rendared unusabla by the attachment's presance.
340 [## Note: Al pole and conduit license fees are for a perlod of one year from January 1 thru December 31,
341 |effectiva January 1, 2005 and billable semi-annually in advance in January and July of each year.
342 [New rates will be communicated ta CLEC no later than November 1st for the succeeding year
342 [
344 |Emergency Number Service Access
345 911 Selective Router Interconnection
346 -Digital 0S1 Interface USAGE 3 336.44| & 75¢.68
37| |EschDSOinstalled ok useeE N [ 3eaen
348 -Analeg Channe! Interface EVGIX $ 23.72] § 436 .62

TBO - Ta be datermined
NRO - Nonrecurring only
1CB - Individual Gase Basis
NA - Noi Appticable

Page 5o 0
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Sept 5, 2006
Monthly -
Line|OHIG | - Generic Rate Sheets USoC Racurring Non-Recurring
349 ANI/ALVSR and Database Management o
350 - Per 100 records, rounded up to nearest 100 9589X $ 534 % 709.49
351 - Access Routing File (CO-ROM) USAGE $ 25.82
362 11 Selective Router Switch Administration
353 -Per Selactive Router USAGE 3 §5.65] & 2,645.15
354
355
356 End Office Local Termination
357 [Duration charge, per MOU USAGE |$  0.003600
358 Tandemn Switching
359 |Duration charge. per MCU USAGE IS  0.000623
360 Tandem Transport Termination, per MQU USAGE $  0.000148
361 Tandem Transport Facllly MReage, per MOU per mile USAGE $ 0.000006
362
363 Rate for Peasumad ISP-Bound Tratfic as par FCC 01131 USAGE § 0.0007
364 [
365 Rate elements not included in TELRIC order
366 Par and only 1o the extent required by PUCO 7/11/02 order in 96-922-TP-UNC and 00-1368-TP-ATA"
367 |y Does not apply io pre-sxisting UNE-P Migrations. This Non-Recurring Chargs is the only NRC charged for New UNE-P Residential POTS
368 Combinations. Per and only to the extent required by PUCO 711102 ordur in 86-922-TP-UNC and 00-1368-TP-ATA application of rates
368 is interim and subject fo AT&T Ohic reservation of rights pertaining to and subjeci to modification as a result of raconsidaration]
370 appeal, further PUCO action, or other change of law. The Parties also acknowledge amd agree that the imlerlm rates set forth are
3 subject to true-up or true-dewn pending PUCO establiched rates.
a7z RESALE HESALE
RESALE DISCOUNTS | DI LINTS
ars HON-
BUSINESS RECURRING | RECURRING
374 LOCAL EXCHANGE SERVICE
375 Business 1 Party RESALE 20.29%| 20.29%
e Business - Measured RESALE 20.29%| 20.29%
377 Customer Operated Pay Telephone {COPT) RESALE 20.20% 20.28%)
378
) 'EXPANDED LOCAL CALLING T o
380 Exiended Area Service RESALE 20.20% 20.28%
381
382 VERTICAL SERVICES
383 Ananymous Call Rajection RESALE 20.29% 20.29%|
384 Raepseat Dialing (Auto Redial) RESALE 20.29% 20.29%
385 Repeat Dialing-Per Use {Auto Redial - Usage Sensitive) RESALE 20.29%} 20.29%
386 Call Blocker RESALE 20.29% 20.29%)|
387 Call Forwarding RESALE 20.28% 20.29%:
388 Call Forwarding - Busy Ling RESALE 20.29%] 20.29%
389 Call Forwarding - Busy Lire/Don't Answar RESALE 20.29% 20.29%;
380 Call Forwarding - Don't Answer RESALE 20.28%) 20.29%)
3091 Automnatic CallBack (Gall Return) RESALE 20.28% 20.29%
392 Automatic CalkBack-Per Use (Call Return - Lisage Sensitive) RESALE 20.29% 20.29%)
393 Cail Trece | RESALE 20.29% 20.29%;
394 Gall Waiting RESALE 20.26%) 20.29%
395 Caller ID Withiame (Calling Name) L RESALE 20.29% 20.29%|
398 Caller ID (Calling Number} RESALE 20.29% 20.29%
397 MultiRing Service -1 (Personalized Ring -1 Dependent Numbaer) RESALE 20.28% 20.29%
398 MultiRing Service -2 (Persenalized Ring - 2 Dependent Numbers) RESALE 20.20%} 20.29%
399 Remote Access to Cali Forwarding {Grandfathered) REEBALE D.00%,| 0.00%]
400 Selective Call Forwanding RESALE 0.00% 0.00%)
4 Multi-Path Call Forwarding (Simukaneous Call Forwarding) RESALE 20.29% 20.29%
402 fiemate Call Forwarding-Per Featurs RESALE 20.29% 20.29%)|
403 RCF, Interstate, nlerexchange RESALE 20.29%, 20.29%)
404 RCF, Intrastate RESALE 20.28% 20.29%
405 RCF, Interstaie, International RESALE 20.29% 20.29%|
408 RCF. Intrastale, Interexchange RESALE 20.29%] 20.29%
407 RCF tg 800 RESALE 20.26%) 20.20%
403 RCF Addiional RESALE 20.29%, 20.20%
409 Speed Calling 8 RESALE 20.20% 20.29%
410 Speed Calling 30 RESALE 20.29% 20.29%
411 Threa YWay Calling RESALE 20.29%)| 20.29%)|
412 Call Screening RESALE 20.29%)| 20.29%;
413 Busy Line Transfer RESALE 20.28% 20.20%
414 Altemaba Answer RESALE 20.29% 20.29%
415 Message Waiting - Tone RESALE 20.29% 20.29%
416 |Easy Call | RESALE 20.29% 20.20%!
417 ]Prlme Number Service RESALE 20.29% 20.29%

TBD - To be delerminad

NRQ - Nonegurring only

ICH - Individual Case Basis

NA - Not Applicable Pae 6 of 9




THE OHIO BELL APPENDD{ PRICING - (SP-BOUND ONLY

TELEPHONE COMPANY dib/a ATT OHIO ATT QHIQICENTURYTEL ACQUISITION. LLC DYBIA KMC TELECOR i
Sapt 5, 2006
Monthly -
Line [OHIQ | - Generic Rate Sheets N _ . usoc Recurring Non-Reguirring
418 ATE&T Ohio Privacy Manager RESALE 20.29%| 20.29%,
419 Name and Number Delivery Service RESALE 20.29%| 20.29%)
420
421 DID
422 DD RESALE 20.28% 20.28%
423
424 TRUNKS
425 Trunk RESALE 20.29% 20.29%
426
427 AN
428 Area Wide Networking RESALE 20.29%| 20.29%
| 429 Emergancy Refarral M g@ Sarvice (Disaster Rouling Service) RESALE 20.29%] 20.29%
430 ATET Ohic Bwitch Altemate Routing (ANSAR) RESALE 20.29% 20.29%
431 AT&T Ohio Cusiomer Location Alternate Routing (ACLAR) RESALE 20.29% 20.29%
432
433 OTHER
434 Grandfathered Services RESALE 0.00% 0.00%
435 Promotions (Greater than 90 days) RESALE 20.29% 20.28%
436 TouchTone (Businass) RESALE 20.29% 20.28%
437 TouchTone (Trunk) RESALE 20.29% 20.29%
438
434 Data Services
440 Gigabit Ethernet Metropolitan Area Network (GigaMAN ) RESALE 20.29%| 20.29%
441 PBX Trunks RESALE 20.29%| 20.29%
442 Mulit-Service Opticat Network (MON ) 7 RESALE 20.28%) 20.29%
443 OCnPTF RESALE 20.29%) 20,29%
444 ADTS-E RESALE 20.28% 20.29%
445 DS0 RESALE 20.298% 20.28%
446 DE1 RESALE 20.29%| 20.29%
447 Ds3 RESALE 20.20% 20.29%
448 o
449 1SDN
450 ISDN RESALE 20.29% 20.29%;
451
452 DIREGTORY ASSISTANCE / OPERATOR SERVICES
453 Local Operator Assistance Servica RESALE 20.20% NA
454 Locai Directory Assistance RESALE 20.29% NA
455
48] | |wational Direclory Assictance (NDA), per call 0 OPEN 3 0.65 NA
457 Ravares Diractary Asslstanca (RDA), par call % Q.65
458 Business Category Search (BCS), per call OPEN § 0.85 NA
459 Directory Assistance Gall Complation {DACC), per call QOPEN $ 0.15 NA
460
[ 461 OS/DA Aulomated Call Gresting and References | Rates
462 Branding - Qther - Initis/Subsequent Lead, per switch NA § 1.800.00
463 Brandiing and Referenca/Rate Look Up, per OS/DA call £ 0.03
484 Rate Reference - Initial Load, per stale, per OCN NA § 5,000.00
465) |Rate Reference - Subsequent Load, per stale, per OCN__ , __NA $ 150000
466
467 ' TOLL
465 TOLL RESALE 20.29% 20.29%|
459 |
470 OPTIONAL TOLL CALLING PLANS
471 Optianal Toll Calling Plans RESALE 20.29% 20.29%
472
473 CENTREX (PLEXAR}
474 CENTREX ACS RESALE 20.29% 20.20%
ATS CENTREX ACS ATAT Ohio CGENTREX Natwork Manager RESALE 0.00%] 0.00%
476
477 PRIVATE LINE
478 Analog Private Linas RESALE 20.29% 20.29%,
49 Private Line Channel Services RESALE 20.20%) 20.29%
480
481 BESALE
|RESIDENCE DIGCOUNTS
462 HON.
LOCAL EXGHANGE SERVICE RECURRING | RECURRING
483 Life Line | RESALE 0.00%] 0.00%)
484 Residence 1 Party RESALE 20, 26%) 20.29%
485 Residence Measured REEALE 20.29% 20.29%

TBO - To be detenmined

NRQ - Norrecuring only

ICB - Individual Case Basig

HA - Noi Applicable , Page70l8
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TELEPHONE COMPANY d/va ATT OHIO ATT CHICICENTURYTEL ACQUISITICN, LLC DA KMC TELECOM I
Sept 5, 2008
lo Manthly -
Ling JOHIO | - Generic Rate Sheels usoc Recurring Hon-Recurring
486
| 487 EXPANDED LOCAL CALLING
| 483 Extended Area Service RESALE 20.29% 20.20%
489
4s0]  [VERTICAL SERVICES
401 Ancrymous Call Rejeclion RESALE 20.29% 20.28%
492 Repeat Dialing {Auto Redial) RESALE 20.29%) 20.28%
493 Repeat Dizling -Pear Use (Auta Redial - Usage Sensitive) : RESALE 20.29% 20.28%
494 Call Blocker RESALE 20.29% 20.29%
495 Call Farwarding RESALE 20.29% 20.29%
496 Call Forwarding - Busy Line RESALE 20.29% 20.28%
[ 497 Call Forwarding - Busy Line/Don't Answer RESALE 20.29% 20.29%
498 Call Forwarding - Don’t Answer RESALE 20.29% 20.20%
499 Autornalic Gall-Back {Call Retum) RESALE 20.20% 20.20%
500 Automatic Call-Back Per Use (Gall Return - Usage Sensitive) RESALE 20.20% 20.20%,
[ 501 Call Trace | RESALE 20.29% 20.29%
502 Call Waiting RESALE 20.29%) 20.29%:
503 Caller ID with Name (Calling Mama) RESALE 20.29%, 20.208%|
504 Caller ID {Calling Mumber) RESALE 20.29%| 20.29%:;
505 Multi-Ring Service - 1 {Perspnalized Ring- 1 dependent number) RESALE 20.29% 20.29%
506 Multi-Ring Service - 2 {Personalized Ring - 2 dependent numbers - 1st dependent num] RESALE 20.26% 20.20%|
507 Remota Accese to Call Forwarding (GF) RESALE 0.00%, 0.00%
508 RCF, Interstete, Interexchange RESALE 20.29%) 20.29%|
509 RCF, Intrastate RESALE 20.28% 20.29%)
510 |RCF, interstate, Intemationad RESALE 20.29% 20.29%
[ 511 RCF, Intrastate, Interexchange RESALE 20.29% 20.29%
b12 RCF 1o 800 ) RESALE 20.29%) 20.28%
| 513} _|RCF Additional RESALE 20.28%| 20.28%
514 Selective Call Forwarding RESALE 20.29% 20.29%|
518 Speed Calling 8 RESALE 20.28% 20.20%
516 Three Way Calling RESALE 20.20%: 20.20%
517 Call Screening RESALE 20.29%] 20.29%|
518 Busy Ling Transfer RESALE 20.29% 20,29%
519 Alternate Answer RESALE 20.29% E0.29%
520 Message Waiting - Tone RESALE 20.29%) 20.29%
521 Easy Call [ RESALE 20.29% 20.29%|
6522 |AT&T Ohig Privacy Manager RESALE 20.28% 20.29%|
523)  !Name and Number Delivery Service o L RESALE 2020% 0 2020% 200000
524
525 ISDN
526 I1SDN RESALE 20.29% 20.29%)
527
528 OTHER
529
530 Grandfathered Services RESALE 0.00%| 0.00%
531 Promotions {Greater than 90 Days) RESALE 20.20%| 20.29%
532 TouchTone RESALE 20.29%| 20.29%
5633]  |Home Services Packages . RESALE . 2028%  20.20%
534 ——r
| 535 TaLL
536
537 Custom and Dedieated 800 Sarvice (Honts 800) RESALE 20.20% 20.29%
E IntraLATA MTS RESALE 20.29% 20.29%)
539 800/976 Call Blocking (900/976 Call Restriction} RESALE 20.29%)| 20.29%)|
| 540 876 {976 Inkarmation Delivery Service) RESALE 20.29% 20.29%,
541 Access Services (See Access Tarlf) RESALE 0% 0%
542 Additional Direclory Listings RESALE 20.28%) 20.20%)|
543 Carrler Disconmect Service (Company Initiated Suspension Service) RESALE 20.287% 20.29%
[ 544 Connection Sarvicas RESALE 20.20%| 20.29%|
545 Premise Services/t.ine Backer (Maintenence af Service Cheres) RESALE 0% 0%)]
546 Shared Tenant Service RESALE 0% 0%
| 547 Yok Restriction j RESALE 20.29% 20.20%)
543 Resloral of| Seyvice Charga RESALE 0% 0%
549
550 |Elecirenic Billing Information Data (daily usage) RESALE $0.00
551 | per message
ss2|
‘553 [Local discannect Report (LDR) -
554 | Per WTN RESALE $0.00]
555 1

TBD - To be determined

NRE - Nonrecurring only

108 - Individual Case Besis

NA - Nol Applcable Fege Bof9
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TELEPHONE COMPANY dfb/a ATT OHIO ATT OHIOICENTURYTEL ACGUISITION, LLG DIYA KMC TELECDM [

Sepl 5, 2008

Monthly -

Ling |[OHIO | - Ganeric Rale Sheats usac Recurring Non-Recurring
556 |Line Connectlon Charge
557 [Complex {Residenca) RESALE 20.29%
558 |Comnplex {Buginess) RESALE 20.29%
559 |Simple (Residence) ) RESALE 20.29%
560 |Simple {(Business) RESALE 20.28%
561
562 |Service Ordar/Sarvice Reguast Charge
563 |Complex {Residence) RESALE 20.29%
564 JComplex (Business) RESALE 20.29%
565 [Simple {Residanca) RESALE 20.29%
566 [Simple {Business) RESALE 20.29°%,
687
568 |Non-Electronic {(Manual) Service QOrder Charge
569 |Complax {Resldance) RESALE $9.02
570 |Complex {Business) RESALE $9.02
571 1Simple (Residence) RESALE $9.02
572 Simple (Business) | RESALE $9.02

TBD - To be determired

NRO - Nonrecureing only

ICB - Individual Case Basis

NA - Mot Applicable Page 0 oig
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

1.2

1.3

14

1.5

1.8

17

1.8

This Appendix sets forth the measurements, if met by the applicable AT&T Inc. (AT&T) owned Incumbent
Local Exchange Carrier (ILEC), that would be deemed sufficient to demaonstrate the provision of non-
discriminatory access to AT&T OHIO's (as the case may he) Operations Support Systems {08S) and each
of the five recognized 0SS functions (Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and
Billing).

AT&T Inc. (AT&T) means the holding company which directly orindirecly owns the following ILECs: fllincis
Bell Telephone Company d/b/a AT&T HMincis, Indiana Bell Telephone Company Incarporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company d/va
AT&T Nevada, The Ohio Bell Telephone Company d/tva AT&T Ohio, Pacific Bell Telephone Company
d/v/a ATAT California, The Southern New England Telephone Company, Southwestern Ball Telephone,
L.P. d/b/a ATAT Arkansas, ATAT Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andlor
Wisconsin Bell, Inc. d/bla AT&T Wisconsin.

ATAT OHIO - As used herein, ATRT OHIO means The Ohio Bell Telephone Company dfbfa AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

Ag used herein, Service Bureau Providar means a company which has been engaged by a Competitive
Local Exchange Carrier (CLEC) to act as its agent for purposes of accessing AT&T-owned ILEC’s OSS
application-to-application interfaces.

As used herein, in Ohio, Merger Conditions shall mean those conditions related to the AT&T/Ameritech
merger ordered under the Public Whility Commission of Ohio Stipulation And Recommendation Case
number 98-1082-TP-AMT.

As used herein, Collaborative Process shall mean the performance measurement coilaborative process
gstablished pursuant to the Merger Conditions.

The performance measurements contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modify or otherwise affect any parly's rights and obligations.
Neither the existence of any particular performance measure, nor the language describing that measure,
shali constitute evidence that any CLEC is entifled to any particutar manner of access, nor is it avidence
that AT&T OHIQ is limited in the manner by which it may provide any particular manner of access. The
parties agree that each and every of the CLEC's rights and obligations to such access are defined other
than in this Appendix, such as, for example, relevant laws, FCC and state commission
decisions/regulations, tariffs, and the interconnection agreement to which this Appendix is attached.

The measurement data herein shall be coligcted, reported and used to calculate Remedy Payments or
penalties on a per CLEC operating entity basis. The results of multiple CLEC affiliates shall not he
combined far any purpose under this Appendix.

RESULTS OF COLLABORATIVE PROCESS

2.1

22

The parties agree that the performance measurements, remedy plans and Business Rules as set forth in
the Merger Conditions and developed under the Collabarative Process, shall be incorporated, when
finalized, into this Agreement by reference. The parties agree to accept and abide by the Performance
Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as posted on AT&T's
Internet website.

The parties agree that performance measurements, remedies and Business Rules may be revised through
the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily agreed to
by all parties to the Collaborative Process when finalized. In the event & party disputes the adoption of a
proposed revision from the Collabarative Process, the party seeking such adoption may raise the issue with
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the state Commission for resclution. Until a final state Commission order resolving the issue is effective, the
parties agree to abide by the performance measures, remedy plans and Business Rules implemented by
AT&T in response to the Collaborative Process as then posted on AT&T's Internet website. Each party
reserves its rights, notwithstanding anything to the contrary, to seck appropriate legal and/or equitable
review and relief from such state Commission order, and compliance with and implaementation of any such
order shall nat represent a voluntary or negotiated agreement under Section 252 of the Act or otherwise,
and does not in any way constitute a waiver by such party of its position with respect to such order, or of
any rights and remedies it may have to seek review of such order or otherwise contest the applicability of
the performance measures and remedy plan.

In addition to the exclusions described in the performance measures and remedy plans developed within
the Collaborative Process, AT&T QHIO shall not be obligated to pay Remedy Payments for noncompliance
with a performance measurement to the extent that such noncompliance was the result of delays or other
problems resulting from actions of a Service Provider Bureau Provider acting as CLEC's agent for
connection to AT&T-owned ILEC’s 0SS, including Service Bureau Provider provided processes, services,
systems of connectivity.
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INTRODUCTION
1.1 This Appendix sels forth the pricing terms and conditions only for the applicable AT&T Inc. {AT&T) owned

1.2

1.3

14

Incumbent Local Exchange Carrier (ILEC) identifiad in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundied Network Elements (UNEs), Resale, Other (Resals),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define orfimit any of the terms herein or affect the meaning or interpretation of this Agreement,
including but not limited to the tenm “Lawful UNE," as that term is defined and used in this Agreement.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: llinois
Bell Telephone Company d/b/a AT&T lllinais, Indiana Bell Telephane Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company dibfa AT&T Michigan, Nevada Bell Telephone Company ditva
AT&T Nevada, The Chio Bell Telephone Company d/b/a AT&T Ohic, Pacific Bell Telephone Company
dib/a AT&T California, The Southem New England Telephone Company d/b/a AT&T Connacticut,
Southwestern Bell Telephane, L.P. d/b/a ATAT Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andfor AT&T Texas andfor Wisconsin Bell, Inc. dit/a AT&T Wisconsin.

ATET WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/fa AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

Replacement of Non-Interim Ratles

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission {*Commission-established Non-interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD” (To Be Petermined) shall be considered Commission-established Non-Interim Rates. |f, during
the Term of this Agreement the Commission or the FCC modifies a Commissicn-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnaction, Unbundled Network Elements, Collocation, functions, facllities, Resale discounts, or
products or services (“Products or Services”) available under this Agreement {i.e. not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written nofice ("Rate Change Notice™) to the other Party, affer the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate(s)") to replace and
supaersada the Coemmission-established Non-Interim Rate(s) already set forth in this Agreement, Following
such Rate Change Notice by either Party, and without the need for any formal amendment or furthar
Commissian action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged} the
Modified Rate(s), pursuant o timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate{s) will be deemed effective botwean the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Nan-Interim Rate(s) were replaced by the Modified Rate(s}), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

1.4.1 Ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s} will be deemed effective between the Parties as of the effective
date of the order, and AT&T WISCONSIN wil issue any adjustments that are appropriate (e.g.,
billing of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s}
with the Commission-established Non-Interim Rate(s) for the periad after the effective date of the
order, in accordance herewith.



15

16

APPENDIX PRICING/WISCONSIN BELL, INC,

PAGE 4 OF 7
ATET WISCONSIN/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM Il
120506

14.2 In the event that neither Parly issues a Rate Change Notice to the other Party with respect to an
order, the Commission-gstablished Non-Interim Rate(s) set forth in the Agreement shall confinue to
apply, notwithstanding the issuance of that order.

14.3 Inthe event that a Party issues a Rate Change Nofice under this Section 1.4, but not within ninety
(90) days after the sffective date of tha order, then the Modified Rate{s) will be deemed effective
between the Parties as of tha date the amendment incorporating such Modified Rate(g) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rata(s)
for any period prior to the effective date of such amendment.

144 Inthe event the terms and conditions of this Section 1.4 was not part of an approved arl effective
agreement between the Parties at the time the order became effective, either Party may stilt give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4} becomes effective {following the date the
Agreement is approved or desmed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shail be
foreclosed from replacing or otherwise superseding the Commission-gstablished Non-interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4.

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of lllinois was amended to
add Sections 13-408 and 13-409, 220 i.CS 5/13-408 and 13-408, and anacted into law {"lllincis Law"}. The
llincis Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the liiinois
Commerce Commission (ICC") apply the method and detsrmine the rates {*ICC Rates”), and expressly
deems all interconnection agreements fo be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T llinois’ ebligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, ferms and
conditions pursuant to the llinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply ta this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of llinois only} as of the effective date of any such ICC order(s)
upon the written requast of either Party (“Written Notice”). As soon as practical following the Written Notice,
AT&T Wincis shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately refiects the ICC Rates, and AT&T Hliinois
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to
reflact that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order(s) and to retroactively true-up the ICC Rates with the correspanding rates currently contained in
this Agreement (for the state of illinois only} for the period after the effactive date of the applicable ICC
order(s), in accordance herewith,

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
(“Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services spacifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
(“‘Replacement Rate Natice") to the other Party that it wishes {o obtain the non-interim Commission-
estabiished rate(s) (‘Replacement Rates”) to replace and supersede the Current Interim Rate
caunterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, ATET WISCONSIN will update CLEC's billing tables to
replace the Currant Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the
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Replacement Rale Notice. Nonetheless, the Parties shall nagatiate a conforming amendment fo reflect
such Replacement Rates and shall submit such amendment to the Commission for approval.

1861

16.2

1.6.3

164

it the Replacement Rate Notice is given within 90 days after the sffective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and ATET WISCONSIN will
issue any adjustments that are appropriate (e.g., billing of additional charges, biling credit
adjusiments) 1o retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith.

In the event that neither Party issues a Rate Notice te the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, natwithstanding the
issuance of that order.

in the event that a Party issues a Rate Notice under this Section 1.6, but not within ninety {90) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have besn approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s} with the Replacement Rate(s) for any period prior to the
effective date of such amendment,

In the event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Natice, and the Replacement Rate(s) shall be effactive as of the date the Parties’
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the
Agresment is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agresment’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s} with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.7.1

Notwithstanding anything to the contrary in this Appendix and Agreament, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of
the Act {"Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between AT&T WISCONSIN and the Adopting CLEC (i.e., following the date the
Commission approves or is deemed o have approved the Adopting CLEC's Section 252(j) adoption
(“MFN Effective Date™}) and on a prospective basis only. Nothing in this Agreement shall entitle an
Adopting CLEC to any retroactive application of any rates under this Agreement to any date prior {o
the MFN Effective Date and any Adopting CLEC is foreclosed from making any such claim
hereunder.

The following defines the zones found in this Appendix Pricing:

For Loops:

Access Area: Total Access Lines:
A See: Tariff 20, Part 4, Section 2, Sheet 2
B See: Tariff 20, Part 4, Section 2, Sheet 2
C See: Tariff 20, Part 4, Saction 2, Sheet 2

AT&T WISCONSIN's obligation to provide Interconnection, Lawful Unbundled Network Elements,
Callocation, Resale discounts, functions, facilities, products or services (*Products or Services”) under this
Agreement does not extend to Products or Services for which rates, terms and conditions are not contained
in this Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not
rates, terms and conditions contained in this Agreement, AT&T WISCONSIN may reject the order. [n the
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event such an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR
provisions set forth in Appendix Lawful UNES of this Agreemant, the CLEC may submit a BFR, which will
be evaluated pursuant to such BFR provisions. Alternalively, ifthe Product or Service is available in a state
commission approved Agreement in the state in which the CLEC is seeking to order the Product or Service,
the CLEC may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or
Service into this Agreement, fo the extent such Product or Service is still available at the time of the
request. Inthe eventthat CLEC orders, and AT&T WISCONSIN provisions, a Product or Service to CLEC
forwhich there are not rates, terms and conditions in this Agrsament, then CLEC undarstands and agrees
that one of the following will occur:

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rales set forth in AT&T
WISCONSIN’s applicable intrastate tariff(s) for the Product or Service or, to the extent there are no
tariff rates, ferms or conditions available for the Product or Service in the applicable state, then
CLEC shall pay for the Product or Service at AT&T WISCONSIN's current generic contract rate for
the Product or Service set forth in AT&AT WISCONSIN's applicable state-specific generic pricing
schedule as published on AT&T WISCONSIN's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and
ATAT WISCONSIN may, without further obligation, reject future orders and further provisioning of
the product or service until such time as applicable rates, ferms and conditions are incorporated into
this Agreement as set forth in this Section 1.9.

1.9.3 AT&T WISCONSIN's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of AT&T WISCONSIN's right to charge and collect
payment for such Products and/or Services.

Establishment of “TBD" Rates

1.10.1 When a rate, price or charge in this Agreement is noted as “To Be Determined” or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T
WISCONSIN for that Product or Service and incorporated into AT&T WISCONSIN's current state-
specific generic pricing schedule as published on AT&T WISCONSIN's CLEC website, that rate(s)
("Established Rate™ shall automatically apply to the Product or Service provided under this
Agreement back to the effective date of this Agreement as to any orders CLEC submitted and AT&T
WISCONSIN provisioned for that Product or Service without the need for any additional
modification(s) to this Agreement or further Commission action. AT&T WISCONSIN shall provide
written notice to CLEC of the application of the rate, price or charge that has been established, and
the CLEC’s billing tables will be updated to reflect {and CLEC will be charged}) the Established Rate,
and the Established Rate will be deemed effective between the Parties as of the effective date of the
Agreement, The Parties shall negotiate a conforming amendment which shall reflect the Established
Rate to ensure that the Agreement accurately reflects the specific Established Rate(s) that apply to
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the
state commission for approval. In addition, as soon as is reascnably practicable after such
Established Rate begins to apply, AT&T WISCONSIN shall bill CLEC to reflect the application of the
Established Rate retroactively to the effective date of the Agreement between the Parties.

1.10.2 AT&T WISCONSIN's provisioning of such orders for such Products or Servicas is expressly subject
to this Section 1.10 and in no way constitutes a waiver of AT&T WISCONSIN's right to charge and
collect payment for such Products andfor Services.

2.  RECURRING CHARGES

21

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1)
month. After the initial month, billing will be on the basis of wholg or fractional months used. The minimum
term for non-monthly rated UNEs, if applicable, will be specified in the rate table included in this Appendix.
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Alonger minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

2.2 Forpurposes of reciprocal compensation anly, measurement of minutes of use over Local Interconnection
Trunk Groups shali be in actual conversation seconds. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded ta the next
whole minute.

23  Where rates are distance sensitive, the mileage will be caiculated on the airline distance invaived between
the focations. To determine the rate to be billed AT&T WISCONSIN will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carier Association, In¢. Tariff FCC No 4.
When the calculation results in a fraction of a mile, AT&ET WISCONSIN will round up to the next whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1 Where rates consist of usage sensitive charges or per accurrence charges, such rates are classified as
“non-recurring charges”.

3.2 Nonrecurring Charges may be applicable for all five (5) categories of rates.

3.3 Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

34 ForResale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
WISCONSIN network, without any changes to AT&T WISCONSIN's network, the normal service order
charges and/or nonrecurring charges associated with said additions and/or changes will apply.

3.5 CLEC shall pay a non-recuiring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified In the applicable access tariffs. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

3.6 CLECshall pay a service order processing/administration charge for each service order submitted by CLEC
1o AT&T WISCONSIN to process a request for installation, disconnection, reamrangement, changes to or
recorg orders for Lawful LUNEs and Resale.

37  Someitems, which must be individuaily charged (e.q., extraordinary charges, CLEC Changes and etc.), are
billed as nonrecurring chargas.

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables.

BILLING

41  Forinformation regarding billing, non-payment, discannects and dispute resolution, see the General Terms

and Conditions of this Agreement.
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I;“ ! I
SCONSIN AT&T Recwrring ATST Non Recurring
Line 1 usoc Monthly Iniial Additional
1| NETWORK ELEMENTS
2
3 \2-Wing Analog - Rural (Acoess Area C) UZHXG 3 18.02 Sea NRG Pricas Below
] 'zAnfire Analog - Suburban (Acess Area B) UZHXB ] 13.33 Sea NRC Prices Balow
5 Z-\Wire Analog - Metro (Acesss Area A) UzZH¥A 1% 11.89 See NRC Prices Below
6 2-vVire Ground Slarl, Analog DiD/Reverse Ballery - Rural [Access Area G} uwxc |8 17.34 Sea NRC Prices Below
7 2 Wire Ground Slarl, Analog DID/Reverse Baltery - Suburipan (Access Area B} wwxe 1§ 14.44 Sea NRC Prices Below
[}] 2-Wire Graund Stan, Analog DHD/Reverse Baltery - Melro {Access Area A) LIZWHA 5 12.26 See NRC Prices Below
9 2-Wire Ground Starl, PBX - Rural (Accass Area C) uaxe 1% 17.34 Sea NRC Pricas Below
10 2-\Wirs Ground Stard, PRX - Subisban (Access Area B) U24X8 5 14.44 Sea NRC Prices Balow
11 ' 2-Whre Ground Siarl, PBX - Metrs (Actess Area A) U2JxA 3 12.28 Sea NRC Pricas Balow
12 '2-Wire COPTS Coin - Rural {Access Area C) U2exXC ] 17.73 Sea MRC Pricas Below
13 :2-Wire COPTS Coin - Suburban {Access Area B) uxcxs 15§ 14.80 Ses NRC Prices Below
14 2-VWire COPTS Coin - Metro {Accass Area A) UaCxA 18 12,58 Ses NRC Prices Below
15 2-WWire EKL - Rural (Access Area C) UXKXC |5 21147 Ses NRC Prices Below
16 2-Wire EKL - Suburban (Access Area B) UZKXB 5 17.98 Sea NRC Prices Below
17 2-Wire EKL - Meiro (Access Area A) uakxa 1§ 15.08 Sea NRC Pricos Balow
18 Conditioning for 08 Loss [
18 4-Vvire Analog - Rural (Acess Area C) U4HXC ] 38.81 See NRC Prices Balow
20 4-Wire Analog - Suburban (Access Area B) U4HXB |8 32.62 $ee NRC Prices Balow
21 4-Wire Analog - Melro (Access Area A) LMHXA $ 2137 Ses NRC Prices Below
22 2 Wire Digital - Rural {Access Area C) uxc § % 21.58 Sae MRC Prices Balow
23 2-Wire Digital - Suburban (Access Area B) U20XB $ 18.39 See NRC Prices Below
24 2-Wire Digital - Metro (Accass Area A) U2QXA $ 15.55 Saee NRC Prices Balow
|25 | |Sarvics Coond. Fes per account, par CO 3 ) L]
26 D51 Loop - Rural (Access Area C) 4UNXC L3 52.82 Seea NRC Prices Below
27 D81 Loop - Suburban (Access Area B) 4U1XB $ 5.4 See NRC Prives Bolow
28 :D81 Loop - Metro (Access Area A) A 3% 45.11 See NRC Prices Batow
29 ‘D83 Loop - Rural (Access Aea G} U4D3C $ 64689 Sae NRC Prices Below
30 033 Loop - Suburban (Access Anea B) vpe  [§ 528.88 See NRC Prices Below
kY DS3 Loop | Metro (Access Area A) ~ LMD3A $ 43833 See NRC Prioes Balbw
32
Ex] !
| 34 | _2WirexDSLLloop U
35 ) PSD#1 - 2-Wire xD5L Loop Access Arsa C- Rural 25LA3 ] 13.33 See NRC Prices Below
38 ; PED #1 - 2-Wim ¥D5L Loop Accass Aea B- Suburben 2BLA2 5 12.32 Eee NRC Prices Balow
37 : PSD #1 - 2-Wire 2DSL Loap Access Arsa A- Metro 28LA1T 3 11.86 Sea NRC P{rices Below
3B I !
39 ' PSD #2 - 2-Wire xOSL Loup Accass Asa C- Rural 25.Ca |$ 13.33 Sea NRC Prices Below
40 PSD #2 - 24ire xD5L Loop Access Ama B- Suburban 25LC2 § 12.38 Sea NRC Prices Below
41 PSD #2 - 2-Wlre xD5L Lodp Access Arsa A- Metro 25L¢1 3 11.8% Seg MRC Prices Balow
42 -1
43 PSD #3 - 2-Wire xDBL Loap Accass Arsa G- Rural 28.B3 $ 13.33 Se8 NRGC Prices Balow
44 P50 #3 - 2-Wite xD5L Loop Access Arsa B- Suburban 25LB2 5 12.33 Ssa NRC Prices Below
45 P50 #3 - 2:Wire 1D5L Loop Accass Area A Metro 25Le1 ] 11.85 See NRC Prices Below
46
a7 PSD #4 - 2-Wire xD5L Loop Actess Area G- Rural 28LD3 $ 138 Soee NRC Prices Bolow
48 P20 M - 2-Wire xD8L Loop Accass Arsa B- Suburban 2802 3 12.33 See NRC Prices Below
49 PSD #4 - 2-Wire 1081 Loop Access Arsa A- Metro 25L01 ] 11.85 See NRC Prices Balow
50 |
51 PSD #5 - 2-Wira ¥DSL Loop Access Area C- Rural UwRA3 |5 13.33 See NRC Prices Below
52 PSD #5 - 2-Wire xDSL Loop Accass Area B- Suburben UWRA2 1% 12.33 Seoe NRC Fricos Bolow
53 i PSD #5 - 2-Wire xDSL Loop Accsss Area A- Metro UwRAT |5 11.85 See NRC Prices Below
54 - ]
55 PSD #7 - 2-Wire xDSL Loop Access Arsa C- Rural 25LF3 5 1333 Sea NRC Pricas Balow
56 PSD #7 - 2-Wire HDSL Loop Accass Area B- Suburban 25LF2 ] 12.33 See NRC Prices Below
37 PSD A7 « 2-Wire xDSL Locp Accass Area A- Metro 25LF1 3 11,88 See NRC Prices Below
58 4-wire xDSL Loop |
50 | | PSD £ 4:Wre x5Sk Loop Acoess Area - Fura C#is s T 253 | See NRC piices below
80 : PS0 #3 - 4-¥ire xDSL Loop Access Area B- Suburban 45112 |$ 22.42 See HRC prices below
61 i PSD #3 - 4-Wire xDSI, Loop Ascess Area A- Meiro 45L11 $ 21.26 See NRC r.‘trinss balow
62 ! I
| 63 |ID§l Cagable Loog \
e '1DSL Loop Access Area C - Rural UYSFC 1§ 2188 See NRC Prices Below
835 }IDSL Loop Access Area B - Suburban UYSFB - 18.29 See NRC Prices Below
88 "IDSL Loap Access Area A - Melro uvsFa IS 16.55 Ses NRG Prices Below
87
68 Loogp Qualification Process
89 Loop Qualificalion Progass - Machanized NRI8U NA 0.10 N/A
70 Loop Qualificalion Procass - Manual NRBXU NIA 26.12 N/A
H
72 DSL Canditioning Options - »12KFT and < 17 5KFT*
| A I Removal of Repeater Options - - NRBRY NIA §149.01 NiA&
74 i Removsl Bridged Tap Option - - NREXWY /A §rao.a hA
75 Ramaoval of Laad Cail NRBXZ NIA 3691.82 M/A
T80 -Te be determined
NRD -Nonrecurring only
Intividal Cane Basis
NA et Applcable Page 10f9
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Octobar 12, 2006
1 . I
|wascomam : AT&T Recurring AT&T Non Recurring
Line \ USs0C Monthly initiat Additional
76 ‘DSL Condlioning Optlons - >17 SKFT In addition to the ratas for > 12KFT and < 17 5KFT*
77 ; [Remaval of Repaater Options NRSNL Nis $145.82 Ni&
78 1 Removal Bridged Tap Opfion NRENK NIA $244.80 NA
il : Ramoval of Load Coll NRBNJ MiA $582.38 MiA
80 P
31 |Bemovylaf Allgr NOH- zlys il Tap (RABT) - MMF
a2 Removal of non-gxcessive bridged fap DSL Ioops »0KA. And <17.5KR, NRMRJ NIA $230.66
a3 Removal of All Bridged Tap DSL Loops 12K#l. To 17.5KR. NRMRP NIA $697.00
84 I'\AB!IIUV?I‘:JI IIUII'B:: DIIWHU T DIL TIPS T7 el DJ0L I.UCW i NRNRS N,'A 5230.66
85 Removel of All Bridged Tap DS loops >17.5KFt, - per element ir tal NRMRM NJA $230.66
86
87 |* IN Wisconcin only, if CLEC has incorporated the UNE Loop rates from PSCW Decket 6720-TI-187 inta this Agrreament, the non-recarring conditioning rates for
88 | Wissoncin set forth herein above shall be efiminated and AT&T Wisconcin shall ceass to bill and coflect for such rates.
:1:)
|90 Jieop Non-Recuming Charges
2] | Bus Service Order - Establish SEPUP ] .07
82 ‘Bus Service Ordar - Establish - Disconnect NRAOE § 0.04
23 .Bus Service Order - Add/Change REAHS $ 0.07
9 'Bus Lina Connecticn - Stand along UNE locp SEPUC L] 3064
95 ‘Bug Ling Connecticn - Stand alone UNE loop - Disconnect NRS0G 5 388
96 Bunt Lina Connection Add/Ghange REAHS $ 30.64
97 Bus Regard Work Only NRSUP ] 0.04
98 Res Service Order - Establish SEPURP § 0.07
28 Ras Sarvice Order - Establish - Disconnect NREQE 3 0.04
100 Ras Sarvica Order - Add/Changa REAHS § 0.0?
101 Res Line Connectlon SEPUC 5 30.64
102 Ras Line Connection - Disconnect NRIOG 5 346
103 Res Line Connection Add/Change REAHS 3 30.64
104 Ras Record Work Only NRBUP 3 0.04
105 |
- 1m [P
a7 1 Adminisirative Charge - per order NREOR 5 139.62
108 {Adminiskrative Charge - per order - Disconnect NHSOT § 3572
109 ;Dasign & Central Oifice Conneclion Charge-per clrcult NRSOU £ 433.80
110 Daslgh & Cantral Oifice Connacion Charge-per cireult - Disconnacd NRIOV 3 81.11
111 Customer Cennection Charge par Termination NRSOW § 179.90
112
113 o ing i
Adrninisirative Charge - per arder NRIOV N/A 13 43.66 NZA
[ 115 | lAdminiat-aive Charge - Disconnect Order NRSCZ NA 5 39.93
116 1'Dasign & Central Office Connaction Charge, per circuit NR201 N/A 3 S87.70 N/A
117 Dagign & Central Ofice Connection Charge, par circuit - Disconnact NR9Q2 NA ) 82.92
118 Guglemer Conneclion Charge par Taminalion NR2CI A 3 197.18 [ )
119
120 |SUB-LOOPS |
121 [ECS 1o SAl sub-loop
122 2 Wire Analog - area A PENDING | § 1.28 See NRC prices below
123 2 Wire Analog - area B PENDING | % 1.20 See NRC prices balow
124 2 Wire Analop - area C PENDING | $ 1.16 See NRG prices balow
125 4 Wire Analog - area A PENDING | $ 2.55 See NRC prices below
126 4 Wire Analog - area B PENDING |1 § 2.37 Sae NRG prices balow
127 4 Wire Analog - area C PENDING | $ 2.20 Ses NRC prices below
128 2 Wire DSL, Compalible - area & PENDING | % 1.28 Ses NRC prices below
129 2 wire DSL Compstible- avea B PENDING | $ 1.20 588 NRE pricea bakow
130 2 Wira DSL Gompatibla - area C PENDING | $ 1.18 Ses NRC prices balow
11 (4 Wire DSL Compalibla - area A PENDING | $ 2.556 See NRC prices balow
132 -4 Wire DSL Compatble- area B PEMDING | 5 2.37 Saw NAC prices below
133 1 14 Wire DSL Compatible- area C PENDING } 2.29 Ses NRC prices below
134 'ECS lo Terminal sub-lcop
135 1 2 Wire Analog - area A PENCING |3 5.05 See NRC prices below
136 ! 2 Wire Analog -area B PENDING | § 8.05 See NRC pricea balaw
137 ; 2 Wire Analog -area C PENCING | $ 9.79 See NRE prices balow
138 . |awire Analog -area A PENCING | § 10.00 See NRC prices below
138 4 Wire Analog - area B PENDING | % 12.06 See NRC prices pelow
140 4 \Wire Analog - area C PENDING | $ 19.54 See NRC prices balow
141 ' 2 Wire DSL Compalibla - area A PENDING | $§ 5.08 See NRC pricea balaw
142 2 Wire DSL Compalible- area B PEMDING | § 6.05 See NRC prices beluw
143 2 Wire DSL Compalible - area C PENDING | % 9.79 Sege NRE prices below
144 4 Wire DSL Compediala - Brea A, PEMDING | § 10.09 See NRC prices below
145 4 Wire DSL Compalivle- area B PENDING | $ 12.05 See NRC prices balow
148 4 Wire DSL Compafible- area C PENDING | § 19.54 Sae NRC prices below
147 EGS to NID sub-loop ) o 1 o )
148 2 Wire Analog - area A PENDING 1§ 5.80 Sas NRC prices balow
149 2 Wire Analof - erea B PENDING | § 6.81 See NRC prices balow
150 2 Wire Analog - area C PENDING | § 10.82 See NRC prices balow
151 4 Wire Analog - area A PCNDING | § 11.56 See NRG prices balaw
TBQ -To be detormined
NRO -Nervecuming onty

ICB -Indvidal Caan Basia
NA& -MNol Applicable Page 2079
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ATT WISCONSIN ATT. WHCENTURYTEL ACGUISITION, LLC IVB/A KMC TELECOM I
Qctober 12, 2006
i . I
WISCONSIN ATET Recurring ATET Non Recurring
Line UsoC Maonithly Initial | Additional
152 4 Wire Analog - aree B PENDING | § 13.56 See NRG prices below
153 4 Wire Anelog - area C PENDING | § 21.22 See NRC prices below
154 2 Wire DSL Compatible - arsa A PEMDING | 8 5.80 Sue NRC prives balow
155 |2 Wiwe DSL Gompatible- area B PENDING | 5 5.81 See NRG prices bolow
156 2 Wira DSL Compatible - area C PENDING | % 10.62 Ses NRC prices below
157 L |4 Wire DSL Compatible - area A FENDING | § 11.58 Sea NRC prices below
158 : |4 wira DSL Compatible- area 8 FENDING |'$ 13.56 Bee NRC prices below
158 ! 4 Wira DSL Compatible- area G PENDING | & 2122 Ses NRC prices below
160 iSAl to Teyminal sub-loop
161 T2 Wira Analog - area A PENDING |3 458 Ses NRC prices below
162 2 Wire Analog - area B PENDING | 8 543 Sas NRC prices below
183 2 Wirs Analog - arsa C PENDING | § 9.66 See NRC prices helow
164 4 Wirz Analog -area A - PENDING | § 978 Ses NRC prices below
[ 165 " |4 Wirs Analog - arma B PENDING |8 1168 S8 NRC pricas halow
186 |4 Wirs Anaiog - area C FENDING |5 19.2% Ses NRC pricas haiow
167 2 Wire DSL Compatible - area A PENDING ]| § 488 Ser NRC prices below
188 2 Wire DSL Compatible- area B PENDING | § 5483 See NRC prices below
169 2 Wire DSL Compstlible - ares C PENDING | 5 966 Seg NRC prices below
170 4 Wire DSL Comgalible - area A PENDING | B 973 See NRC prices below
171 | Wire DSL Compatible- area B FENDING | 5 11.65 Bee NRG prices helow
172 T 7774 Wire DSL Comgpatibie- area © PENDING | § 19.28 See NRC prices below
173 'SAl to NID sutr-loop e
474 1 ~T2 Wire Analog - aren A PENDING |5 561 Ses NRC prices below
175 E \Wire Analeg - area B PENDING | § 6.61 See NRC prices balow
178 '2 Wire Analog - area C PENDING | 5 1049 |  Ses NRC pricea helow
177 EWira Analog - area A PENDING | 5 11.22 See NRC prices below
178 4 Wire Analog - area B _ PENDING | 5 13.16 5ee NRC pricas below
179 " 14 Wire Analog - aree C ) T [ eENDNG |5 20.97 See NRG prices below
180 f 2 Wire DSL Compaliblae - area A PENDING | B 561 See NRC prices below
181 |2 Wire DSL. Competible- area B PENDIRG | 5 8.81 Ses NRE pricas below
KX 2 Wire DSL Compatible - area C PENDING | & 10.49 See NRG prices balgw
183 |4 Wire DSL Compalibla - area A PENDING | § 11,22 Ses NRC prices below
184 |4 Wire DSL Compatible- area B PENDING | § 13.16 See NRC prices helow
185 4 Wire DSL Compalible- area C B PENDING | 8 20.67 Sas NRC prices below
188 Terminai to N4D sub-laap [
187 2 Wire Analog - area A PENDING | & 1.14 See NRC prices below
188 2 Wire Analog - area B PENDING ] % 1.15 Ses NRC prices beiow
189 2 Wire Anaiog - aren C PENDING | § 1.23 Seg NRG pricas helow
180 |4 Wire Analog - ana A PENDING | & 2325 See NRC pricas below
191 |4 Wire Analog - area B PENDING [§ 230 Sea NRG prinas helnow
192 4 Wire Analog - area C PENDING | § 247 See NRC pricas balow
123 2 Wire DSL Compatible - area A PENDING | § 1.14 Sae NRC prices balow
154 2 Wire DSL Compaiibla- area B PENDING | § 115 “Bee NEC prices below
185 : 2 Wire DSL Compalible - area C PENDING | § 123 See NRC prices below
196 : 4 Wire DSL Compalibla - ares A PENDING | & 2.25 Sec NRC prices below
197 i 4 Wire DSL Compglible- area B PENDING | § 2.30 See NRC prives below
158 ) 4 Wire DSL Compalible- area C PENDING | § 247 See NRG prices below
198 NID sub-loop elemant
200 : |2 Wire Analog - area A PENDING TED See NRC prices balow
201 ; |2 Wire Analoy - area B PENDING TED See NRC pricas below
202 ! 2 Wire Analog - area € PENDING TBD See NRC prices balow
203 4 \Wire Analag - anea A PENDING TBD Sas NRC pricas halow
204 4 \Vire Analog - area B PENDING T80 See NRC prices below
205 4 \Vire Anatog - area C PENDING TED See NRC prices below
208 2 Wire DSL - area A PENDING TBD See NRC pricas balow
207 2 Wire OSL - area B PENDING TED Sep NRC prices balow
208 |2 Wire DSL - area G PENDING TED Ses NRG prices bolow
208 |4 wire DSL - area A PENENNG TBD Ses MRC prices balow
210 |4 Wire DSL - area B PENDING TBD See NRC prices below
211 4 \Wire DSL - arsa G PENIHNG TED Ses NRC prices bolow
212 2 Wire ISDN Compatibte - area A PENDING TBeD Sen NRC pricas balow
213 2 Wire ISDN Compatibla - area 8 PENDING TED Ses NRC pricas halaw
214 2 \Wire ISON Compatibla - area & PENDING TBR Ses NRC pricas balow
[ 215 4WireDS1 Compalibls -aread PENDING TED | _See NRCpricesbelow
26 | "4 Wire DS 1 Compalibla - area B ~_| PENDING “TBD See NRC prices below
217 4 Wira DS1 Compalible - area C PENDING TED See NRC pricas balgw
218 {DS3 compatible subloop - area A PENDING TED See NRG prices below
[ 219 DS3 compatible subloep - area B PENDING TED See NRC prices bekow
220 |DS3 compatible subloop - area C PENDING TBD Ser NRC prices below
22 Sub-Loop Non-Recurring Charges B
222 2-Wira Analog Sub-Loop PENDING $ 137.70
223 2-Wilre Analog Sub-Loop - Disconnact PENDING $ 52.99
224 4-Wire Analog Sub-Loop PENDING 3 138.64
225 4-Wire Analog Sub-Loop - Disconnact PENDING 5 52.99
226 ! 2-Wira xUSL Digsal Sub-Loop PENDING 5 148.38
227 ! 2-Wire xDSL Digial Sub-Loop - Disconned) PENDING 3 32,98
TBD -To be detomined
NRO -Nonrazuming ony
ICB -individal Case Dasis
Né=Nol Applicabie Paga 30/9




WISCONSIN BELL, INC. d/h/a

AFPENDIX PRICING!ISP-BOLND DMLY

ATT VISCONSIN ATTWICENTURYTEL ACQUISITION, LLC DVBIA KMC TELECOM It
October 12, 2006
| |
[wisconsm AT&T Recurring ATET Non Recurving
Line : usqe Manthiy Wnitial Addiionat
228 4-Wirg x5L Digital Sub-Loop FENDING $ 152.36
220 4-Wire x[¥SL Digital Sub-Loop - Disconnect FENDING $ 5324
230 2-Wire ISDN Digital Sub-Loop PENDING $ 1T6.96
231 2-\WVire 130N Digital Sub-Loop - Discomnect PENDING 3 52.98
232 4-Wwire D31 Digital Sub-Laop PENDING $ 34637
233 4-Wire 051 Digital Sub-Loop - Disconrect PENRDING 3 78.59
234
235 -Service Order Charge
238 ! Establish, per ovcasion PENDING § 0.07
237 Exstablish, per ceeagion - Disconnect PENDING § 004
238 Add or charnge, per occasion PENDING $ 007
239 Record Work Only PENDING $ 004
240 Line Gonnection Charge
| 241 lper oocagion PENDING $ 30.84
242 par oceasion - Disconnect PENDING § 386
243
244 NLST
245 Lina & Station Transfer(LST) performed on CODSLAM Loap URCLD NA $ 160.08
246 Line & Station Transfer{LST) performad on CODSLAM Loop URCLB NA g 141.25
247 : |
248 7 R
249 [iocal Number Portabllity NSR $0.00
250 I
251 JCross Connecls
252 2-Wire CXCT2 H 0.18 NA MA
253 4-Mre CXCT4 |5 0.38 NA NA,
254 DS1ATI CXCDX_ | § 0.52 HA NA
255 DS3ILT3 cxcex |8 0.56 NA NA
256 D33 C.Q. Cross-Connact to Cotlocalion CHEBX § 25.89
257 i
258 i Tran!
259 Intaraffics Transport:
280 DS&1 Interoffice Mileage Terminadion - Per Point of Termination - All Zones CZ4X1-X3 1948
261 Interoffice Mileage - Per Mile - All Zones 1VEX1-X3 2.18
262 ‘D53 Interoffice Mileage Terminafion - Per Point of Termination - All Zones CZTAX1-X3 191.33
28 Interoffice Mileage - Per Mile - All Zones 1YZX1-X3 1 8 33.29
264 Interofficé Mileage Termination - Par Point of Termination - All Zones CZawi1-w3 | 3 191,33
265 Interoffice Mileage - Per Mile - All Zones 1YZB1-B3 | § .28
266
267 |Mulplesing
268 D31 o Voice Grade QMVX1-X31 % 342.91
264 D53 to D51 Qmax1-x3 18 473.51
270 ]
21
272 CXCDX 3 .52
273 CXCEX 5 .96
274 - o .
275 Interoffice
278 Dark Fiber Interoffice Terminabion (Per Termination per Fiber) uLyex |s 3041
277 " Dak Fiber Interaffice Mileage (Per Fiber per Foot) G 0.003315
278 Dark Fitor Interoffice Cross Connect (Per Temination per Fiber) UKC.JX 8 268
279 Inguiry (Per Raquest]
280 [Darx Fibar Interoflice Transport - NRC NREDE ] 284.17
281 FIRM QORDER (Pur Fibar Strand}
282 Administiaitive per Order
283 Gonnact NRES1 ' § 10.97
284 Disconnect N4ZHZ HE 12.73
285 Dark Fiber Interoffice Transport - NRG i
286 Cannect NRB54 $ 411.80
287 Disconnect NRSHS § 106.10
288
289 d Tral % & Function.
296 DSt Clear Channel Capabliity - Per 1.544 Mbps Clrcuit Aranged CLYX1-X3 NA $ 271.14
291 i_ Clegr Chanhel Capability - Per 1.544 Mbps Circuit Amanged - Disconnect PENDING g §3.91
292
nupovt installation § e
294 D51 Administration Charge - Per Order ORCMX NA 3 93.83 MNA
208 Adminsirative Chaege - Per Disconnect Order TBD NA [ 5145
296 Design & Cantral Offics Connesction Chargs - Par Circuit NRECL NA 3 458.47 NA
297 Design & Central Office Connaction Charge Disconnact - Pear Ciroult TBD NA $ 82.00
298 Carriar Conneclion Charge - Per Order NRBBL NA § 181.97 NA
299 D53 Adminisiration Charge - Per Order ORGMX NA % B8.25 Na,
| 300 ' Adminstrative Charga - Per Disconnact Crder TeD NA $ 54.60
3 : Design 8 Central Office Commection Chargs - Per Circuit o NRECL NA 5 629.65 NA
302 i Dasign & Cenlral Office Connection Charge Disconnect - Per Cincuil TBD NA $ 8g.31 NA
308 | Carrigr Cormaction Charge - Per Ordar NRBBL hiA, 3 187.18 NA

TBO -Te be determined
NRO -Nonrecurmng only
IGE -ndividal Case Basis
NA -Not Applicabls

Paga 4oid




WISCONSIN BELL, INC. dtbfa

APPENDIX PRICINGASP-B0OUND OMLY

ATT WISCONSIN ATT WICENTURYTEL ACQUISITION, LLC QUB/A KMG TELECOM li
Cctober 12, 2006
| I |
Jesconsm AT3T Recurring AT&T Non Recurrin
Line ] usoc Monihty It Additional
304 !
305 ]
306 |Routina Medifications of Existing Facilities Chargs NIRUE NA <=} NA
307 \ I
308 i h VRP NA 3 71.00 NA
309
310 ;
311 fal
312 ]
313 ' Rirectory Assislance
14 Faclty-based DA
318 Dirctary AsgistancefMational Direclory Assislance/Reverss CA |, par call _.OFEN 1§ Dan| NA NA
e National Directory (NDA), per call orEN  [§ 0.65
Revarss Ditsctory A {RDA}, per call CPEN 5 0.65
Business Category Search (BCS) /i applicable. per call OPEN 5 0.66
36 Dicsciory Assistance Call Complation (DACC) QFEN S 0.18 NA NA
u7
318 Branding - Dther - nittlalSubsequent Load QPEN $ 1,800.00
319 - per call QPEN [ 0.03
320
321 ; Eranding - Facillly Based - initial/Subsequent Load
322 ! - Branding, per brunk group OPEN NA [ 800.00 NA
323
324 Rate Referance - Initial Load OPEN NA 3 5,000.0¢ NA
325 Rale Relerancs - Subsequent Load OPEN MNA $ 1,500.00 NA
326
Operator Sarvices
Fully Automaled Call Proceesing, per call | oFEN |3 0.15 NA NA
QOperator Assisted Call Processing - All Types (Inchuding Busy Line Verify [BLV]
and BLV/EEmergency Intervupt [BLVAT), per work second QPEN 3 0.03 NA NA
327 'DA Listings
328 'DA Listing Liscense
228 1§ \.:puun v:; T O T O [ ST s WS Ve MO DT T TITO Ty
330 - per kisling for inifial ioad QPEN NA § 0.040 NA
33t - per ligling for subsaquent updates QFEN NA $ 0.060 NA
33z Optitin #2 Fuil Fils (2l stales inclusive] Billable Rek
331 - per lsiing for Initial icad OPEN NA [] 0.020 NA
34 ~ per Kisling for subsequent updales QOPEN NA § 0.03¢ NA
335 - per usageiquery OPEN NA $ 0.020 NA
336 Option #3 Pick & Choose (by stale) Non-biable Release (no query charges)
337 - pex Nisling for iniial kad OPEN NA $ 0.050 NA
338 - por Ksling for subseguent updatas QPEN NA $ D.060 NA
5339 Option #4 Pick & Choose (by stale) Billable Reb
340 : - pex Rsting for inka load OPEN NA ] 0.02¢ NA
341 : - par lisling for subsaguent updales QPEN NA $ 0.050 [T
342 | - pex \Bageiuery OPEN MNA s 0,020 Tk
343 :
344 Cperator Servicss
Natlonal Directory Aesistance (NDA), per call OPEN $ 066 NA
R Directry A e (RDA), per call OPEN | § 0.65 NA
Business Catagory Search (BCS) / if applkcabis, par call QPEM E] 0.65 NA
"I [ [pirsciony Assitancs Cak Comaletion (DACC) | I O X )
345 Fully Aulomated Call Processing, per occurrence OPEN 5 0.15 NA )
346 Operator Assisted Call Processing, per work second DPEN § 0.02 NA A
347
348 Branding - Qther - Inlial/Subsequent Load QPFEN 1,800.00
349 - per call OFEN 3 0.30
350
351 Branding - Facility Based - hiliai/Subsequent Load
352 i - per irunk group OPEN NA £ 800.00 NA
353 .
354 Qperator Services - Rate Reference - Initial Load QPEN NA 3 5,000.00 NA
355 Operalor Services - Rata Refarence - Subsequant Load OPEN NA 3 1,500.00 NA
306
357 Angillary Message Biling Compensalion {Per Messags) OPEN s 003 NA NA
358
359 Structure Accass - Poles & Ducls Aty
360 Poles (iarachmantyt) W _ R 250
[ 361 [ Per Foct Concult Cooupanty Fees 48 - B )
362 Full Duct [$RAT) 3 0.96
363 Half Duct ($ifify1) 5 0.48
364
365 Application fiee CPEN H 200.00
366 :
367 | Umauthorized Attachment Fee $500 per Pole
TBD -To ba deterninad
NRO -Nowecurring only
ICB Andidal Case Basis
NA M) Appicotle Page Sof ¢




WISCONSIN BELL, INC, dib/a APPENDIX PRICING/ISP-BAUND QMLY
ATT WISCONSIN ATTWUCENTURYTEL ACQUISITION, LLG D/BIA KMG TELECOM Il
Octoher 12, 2006
| E
fwnsconsm AT&T Recurring ATAT Non Recurri
Line usoc Monthiy Initisl | Additional
3g8 Ungulonzed Ok y Fee o $50 per Conduil Foot
369
370 * For{1} aach bna fioot of usalie space, o frackion thereof, cccupeid and (2) each additional one foot of space,
a7 | or fraction thereof, rendeted unusabia by the attachment's prasence.
72 _'L u#4# Nota: Al pola and conduit license faes are For a period of ana year fom January 1 thru December 31,
373 ! effective January 1, 2005 and biliable sami-annually in advance in January and July of each year. I
374 tlew rates will be communicated te CLEC no later than Navembar 1st for the succesding year.
375 :
are Emergency Numbar Senvice ACess
377 211 Selective Router Interconnection
KL - Digital &1 Interfaca 333.02| & 1,231.58
e “Each DSO inslalled OPEN MA $ 64228
380 | [-Anelog Channel Interface T ) T T eveex §3 0 6293  7arse
381 ANUALI/SR and Database Managemeant
382 - Per 100 records, rounded up lo naarest 100 9580 3 ars|(§ B45.76
383 _Acess Routing File (CD-ROM) OPEN | § 23.39
384 911 Seleclive Router Swilch Adminiatration
385 | -Per Selective Rouler QPEN 3 6053 2,318.07
288 |
[ 387 |WTERCARRER COMPENSATION
383 End Office Local Términation
389 5ot up charga, per call USAGE |8 0.005436
300 Duration charge, par MOU USAGE |3 0.001662
391
392 Tandem Switching e
303 b T 7 "[Setup cherge. par call USAGE 1§ 0000904 1
304 Duration chargs, per MOU USAGE | 3§ 0.000433
385
396 Tandem Transpod Termination _
397 Sel up charge, per call USAGE |5 0.000122
398 Duration charge, per MOU USAGE | 8§ 0.000064
398 |
400 'Tandem Transport Fadlity Milaags, per MOU per mile
401 Sal up charga, par mila USAGE ] 0.000008
402 Duration charge, per MOU per mils USAGE |3 0.000003
403
404 _Daily Usage Feed(DUF),per message USAGE |§ 0.000531
405 .
408 ;Ratl for Presumed ISP-Bound Tratfic as per FCC 01-131 USAGE 3 0.p0ar7
407 |
408 ;
400
410 |[RESALE RECURRING  NO
11 |BUSINESS
412 'LOCAL EXCHANGE SERVIGE
43 ‘Bugineas 1 Parly RESALE 17.50% 27.50%
414 'Business - Measured RESALE 17.50% 27.50%
415 'Gustomer Operalad Pay Tolephone (COPT) RESALE 17.50% 27.50%,
416
7 EXPANDED LOCAL CALLING
418 Extended Area Service RESALE 20.00% 20.00%
419 [
420 VERTICAL SERVICES
421 Anonymous Call Rejection REBALE 25.00% 25.00%)
az Repeat Dialing (Auto Redlal) RESALE 25.00% 25.00%
423 Repeat Dialing-Per Use (Auio Redial - Usage Sensifive) RESALE 25.00% 25.00%)
424 Call Blocker RESALE 25.00% 26.00%
425 Coll Forwarding RESALE 25.00% 25.000%
426 Call Forwarding - Busy Line RESALE 25.00% 25.00%
427 . Call Forwarding - Busy Lne/Don’'l Answer RESALE 25.00% 25.00%
428 "Call Forwarding - Don't Answer RESALE 25.00% 25.00%
420 ' Automatic CalBack (Call Raturm) RESALE 25.00% 25.00%
430 ' sutomatic GalBack-Par Use (Call Retum - Usage Sensilive) RESALE 25.00% 25.00%) L
431 'Call Trace | - RESALE 36.00% 25.00%
432 :Call Walting RESALE 26.00% 26.00%
433 ‘Callar ID WithNams (Calling Name) RESALE 25.00% 25.00%
434 :Caller ID (Calling Number) RESALE 25.00% 25.00%,
435 - MulliRIng Service -1 {Parscnalized Ring -1 Dapendant Numbar) RESALE 26.00% 25.00%
436 iMulliRing Service -2 (Personalized Ring - 2 Dependent Numbers) RESALE 25.00% 25.00%
437 Remote Access 10 Call Forwarding {Grandfathered) RESALE 0.00% 0.00%
438 Selective Call Femarding RESALE 0.00% 0.00%
439 Mutti-Path Call Forwarding (Simulteneous Cail Forwarding) RESALE 25.00% 25.00%)
440 Remote Call Forwarding-Pear Feature RESALE 25.00% 25.00%)
444 RCF, Int Intarexchange _ RESALE 26.00% 25 00%
442 iRCF, intragtata RESALE 25.00% 26.00%)
443 IRCF, Intarsiale, Internationai RESALE 26.00% 25 Q0%
T8O -To be dalermingd
NRQ Nonrecusing only
{GB -Indhvids! Case Bagks
MA -Not Agplicabls Fags Boi9



VASCONSIN BELL, INC. ditia
ATT WISCONSIN
Ouotgbar 12, 2006

APPENDIX PRICING/ISF -BOUND ONLY

ATT WITENTURYTEL ACQUISITION, LLE DVEIA KMC TELEOOM 1

| [
[wiscousm ATA&T Recurring AT&T Non Recurring
Line usot Monthly Initial | Additionai
434 RCF, intrastale, Interexchangs . RESALE 25.00% 25.00%,
445 RCF to 800 T - RESALE 26.00% 25.00%
446 ‘RCF Additional RESALE 25.00% 25.00%
aa7 'Speed Cafling B RESALE 25.00% 25.00%
448 ‘Spesd Calling 30 RESALE 25.00% 25.00%
449 -Three Way Calling RESALE 25.00% 25.00%
450 “Call Screening RESALE 25.00% 25 .00%
451 iBusy Line Transfer RESALE 25.00% 25.00%
452 Jb\’ﬂamﬂe Answer RESALE 25.00% 25.00%
453 ‘Message Wailing - Tane RESALE 25.00% 25.00%
454 Easy Call | RESALE 25.00% 25.00%
455 Frime Number Service RESALE 25.00% 25.00%
456 | |ATAT Wisconsin_Privacy Manager RESALE __2500% _ 25.00%] —
457 Hame and Number Delivery Service RESALE 25.00% 25.00%
458
459 DID
480 DD RESALE 15.00% 15.00%
481 .
462 TRUNKS
483 Trurk RESALE 17.50% 17 50%
464 - —————,e
485 ‘AIN
468 ‘Area Wide Networking RESALE 25.00% 25.00%
467 "ATAT Wisconsin Switch All e Routing (ANSAR] RESALE 25.00% 25.00%
468 ATET Wisconsin Custommer Locatlon Alternata Routing (ACLAR) RESALE 25.00% 25.00%
469 [
470 OTHER |
471 Grandfathered Servicas RESALE 0.00% 0.00%
472 Promotions (Grester than 90 days) RESALE 25.00% 25.00%
473 TouchTone {Businass)} RESALE 26.00% 26.00%
474 TouchTane (Trunk) RESALE 25.00% 25.00%
478 900/976 Call Blocking (S00/7E Call Restriction) RESALE 0% 0%
475 ‘976 (976 Information Dellvery Servica) RESALE D% 0%
477 ‘Ancess Sarvices (See Access Tarif) RESALE 0% 0%
478 |Additional Direchory Listings RESALE 15.00% 15.00%
479 GCarrier Dmconnecl Service (Company milisted Suspension Servios) RESALE 0% 0%
430 Connaction Services REEALE 25.00% 28.00%
481 Premise Servicasiine Backer (Msintamance of Servica Charges) RESALE 0% 0%
482 Shared Tenent Service RESALE 0% 0%
483
484 Data Servicen
485 Gigabit Fthamet Matropolitan Avsa Natwark (GlgaMAN ) RESALE 5.00% 8.00%
486 PBX Trunks RESALE B.00% 8.00%
487 Mulit-Sarvics Oplical Nehwori (MON ) RESALE B.00% B.00%
488 QCn-PTP, RESALE B.00% £.00%
489 |ALTS-E RESALE B.00% B.00%
490 |DE0 RESALE B.00% 8.00%
491 0Ss1 RESALE B.00% 8.00%
492 bs3 o RESALE 8.00% B8.00% ]
493 T ] O T
404 ISDN
495 ISDN RESALE 9.T0% 9.70%
496
| 497 |  DIRECTORY ASSISTANCE SERVICES
498 Directory Assistance Servicag _ RESALE 1500% 15 .00%!
460 'Local Operator Assistance Servica RESALE 16.00% 156.00%
500 ;Revarsa Diractory Assistanca (RDA) RESALE $1.25 NA
801 :
602 TOLL
503 . TOLL RESALE 25.00% 25,0000
504 |
505 |OPTIONAL TOLL CALLING PLANS -
506 Optional TTI Calling Plans RESALE 25.00% 25.00%
S07
508 CENTREX (PLEXAR)
508 ATAT Wiscongin Conlrex Service ACS o} FESAE 25.00% 2600%| o
&10 AT&T Wisconsin Gentrex Network Manager RESALE 0.00% 0.00%
511
512 PRIVATE LINE
513 Analog Private Lines RESALE B.00% 8.00%
514 Privata Line Channsl Sarvices RESALE 8.,00% B.00%
515 : |
516  RESIDENCE RESALE DISCOUNTS
517 'LOGAL EXCHANGE SERVICE RECURRINQ NON-BECURRIN
518 :Life Line RESALE 0.00% 0.00%
519 ‘Residence 1 Party RESALE 14.50% 25 .00% |

T80 -Te be delermined
NRO -Nonreaaring anly

ICE -Indwvical Case Basis

NA -t Applicabie

Bage 7ofd



WISCONSIN BELL, INC. diva

APPENDEX PRICINGASP-BOUND ONLY

ATT WISCONSIN AT WHCENTURYTEL ACOUISITION. LLC CVE/A KMC TELECOM 14
QOctobar 12, 2006
l I
VASCONSIN ATET Recurring ATET Non Recurring |

Line | UsoC Monthly Initial Additiongt
520 :Residence Maasuned RESALE 14.50% 26 00%
521 :
522 EXPANDED LOCAL CALLING -
523 'Extended Area Service RESALE 17.50% 17.50%
524 i [ i
526 VERTICAL SERVICES
626 Anonymous Call Rejection RESALE 23.00% 23.00%
527 Repeal Dialing {Auto Redial) RESALE 23.00% 23.00%
528 :Rapeat Dialing -Per Use (Auto Redial - Usage Sensitiva) RESALE 23.00% 23.00%
528 Call Blockar RESALE 23.00% 23.00%
530 Call Forwarding RESALE 23.00% 23.00%
531 Call Forwarding - Busy Line RESALE 23.00% 23.00%
532 Call Forwarding - Busy Line/Don'l Answer RESALE Z3.00% 23.00%
533 Call Forwarding - Don't Angwer RESALE 23.00% 5 00%
534 Automatic Cali-Back (Call Retum} REBALE Z3.00% 23.00%
535 Automatic Call-Back Per Use (Call Relum - Usage Sensitive) RESALE 23.00% 23.00%
536 Cafl Trace | RESALE 23.00%) 23.00%
537 Call Wailing RESALE 23.00% 23.00%
538 Caller ID with Name {Calling Name) RESALE 23.00% 23.00%
539 Catier ID {Calling Number) RESALE 23.00%) 23.00%
540 Multi-Ring Servica - 1 (Personalized Ring- 1 depandent numher) RESALE Z3.00% Z3.00%
541 Multi-Ring Servica - 2 {Personallized Ring - 2 dsparidant numbars - 15t dapendant numbsl) RESALE 23.00% 23.00%
542 _Ramote Access 1o Call Forwarding {GF) RESALE 0.00% 0.00%)
543 ‘RCF, Interstate, Interexchange RESALE 23.00%) 23.00%
644 ‘RCF, inlrastate RESALE 23.00%) 23.00%
545 RCF, Inferstate, Inlemational RESALE 23.00%| 23.00%
546 RCF, intresiate, Inlergxchange RESALE 23.00%| 23.00%
547 RCF lo BOO RESALE 23.00%; 23.00%)
548 RCF Additional RESALE 23.00%; 23.00%
548 Salective Call Forwarding RESALE 23.00% 23.00%
560 Speed Calling 8 __ RESALE 23.00% 23.00%
551 Thres Way Calling oo T T RESALE 23.00% 23.00%
552 . Call Scremning RESALE 23.00% 23.00%
553 ‘Busy Line Transfer RESALE 23.00% 23.00%
554 "Allernate Angwer RESALE 23.00% 23.00%
5355 Message Weiting - Tone RESALE 23.00% 23.00%
558 Easy Gall | RESALE 23.00% 23.00%,
557 AT&T Wisconsin Privacy Manager RESALE 23.00% 23.00%
558 Name and Number Delivery Service RESALE 23.00% 23.00%
550 .
560 HISON
361 [ISON RESALE 9.70% 9.70%
562 .
563 'DIRECTORY ASSISTANCE SERVICES
564 :Directory Assistance Services RESALE 15.00% 15.00%
565 [Local Operator Assistance Service RESALE 15.00%, 15.00%
588 {Raversa Direstory Assigtance (RDA) RESALE $1.25 NA
567 |
568 ‘OTHER |
569 Grandfathered Services RESALE 0.00% 0.00%)
570 Promotions (Greater than 90 Days) RESALE 23.00% 23.00%!
871 TouchTone RESALE 23.00% 23.00%
572 Homa Services Packages RESALE 231.00% 23.00%
673 |800/078 Call Blocking (800/676 Call Restriction) RESALE 0% 0%
574 976 (976 Informaticn Delivery Service) RESALE 0% 0%
575 Access Services (See Access Tariff) RESALE 0% 0%
576 Addilional Directory Listings RESALE 15.00% 15.00%
577 Garigr Digoonnect Servies [Company Initiated Suspension Service) RESALE 0% 0%
578 Connection Services RESALE 25.00%| 25.00%
579 Premise Services/Line Backer (Maintenance of Service Charges) RESALE 0%, 0%
580 Shared Tenant Sexvice RESALE 0% 0%
53 Restoral of Service Charge Tauilf 20 Part 22 Saclion 2
582
583 TOLL
S84 Tol RESALE 21.50% 21.60%
585 i
586 Elactronic Billing Infarmation Data [daily usage} RESALE | § 0.000531
587 per Massage USAGE
588 ] [
588 .Line Connection Charge
580 Residence RESALE Tariff 20 Part 22 Section 2
521 Busk RESALE Tariff 20 Part 22 Saction 2
592
593 Servica Order/Service Request Charge
504 | (Resdemce] “RESALE _ TaW 20Part22 Secton 2
585 Busi RESALE Tarilt 20 Part 22 Saclion 2

TBD -To be determined

NRQ -Nerrecuning only
ICB -Individal Caca Basis

 NA-Nol Applicabie
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APPENDIX PRICINGASP-BOUND ONLY

WISCONSIN BELL, INC. dbla
ATT WUCENTURYTEL ACGUISITION, LLC Difia KMC TELECOM il

ATT WISCONSIN
October 12, 2006
[ I
WISCOMSIN ATET Recurring ATET Non Recurrlna
Lina UsSoc Monthly Initial Addltional
586 i
897 Non-Elsctronic (Manual) Servica Order Charge
598 Residenca RESALE Taniff 20 Part 22 Section 2
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AT&T WISCONSIN
PERFORMANCE REMEDY PLAN
DESCRIPTION

This Performance Remedy Plan sets forth the terms and conditions under which AT&T WISCONSIN wilt raport

performanca to CenturyTel Acquisition, LLC d/bfa KMC Telecom lll (CLEC) and compare that performance to AT&T
WISCONSIN's own performance (parity), benchmark criteria, or both, whichever is applicable, This document further
provides for enforcement through liquidated damages and assessments.

1.0

20

3.0

ATST WISCONSIN agrees fo provide CLEC a monthly report of performance for the performance measures listed
in Appendix 1 - AT&T MIDWEST Performance Measurement User Guide. AT&T WISCONSIN will collect,
analyze, and report performance data for these measures in accordance with the business rules defined in
Appendix 1, as approved by the Commission. Both the performance measures and the business rules in Appendix
1 are subject to modification in accordance with saction 6.4 balow regarding six-month reviews. AT&T
WISCONSIN further agrees to use the two-tiered enforcement structure for performance measurements provided
for in this document. The Commissicn-approved performance measurements shown in Appendix 1 hereto identify
the measurements that belong to Tier 1 (payable to CLECs) andfor Tier 2 (payable to the State) categories.

1.1 AT&T WISCONSIN will not levy a separate charge for provision of the data to CLEC called for under this
document. Upon CLEC's request, data files of CLEC's raw data, or any subset thereof, will be transmitted
to CLEC. If CLEC's request is transmitted to ATET WISCONSIN on or before the: last day of the month for
which data is sought, AT&T WISCONSIN shall provide the data to CLEC on or before the last day of the
following month pursuant to mutually acceptable formal, protocol, and transmission media. K CLEC’s
request is transmitled to AT&T WISCONSIN after the last day of the month for which datais sought, AT&T
WISCONSIN shall provide the data to CLEC within 30 days of raceipt pursuant to mutually acceptable
format, protacol, and fransmission media. Notwithstanding other provisions of this Agreement, the Parties
agree that such records will be deemed Proprietary Information.

ATET WISCONSIN will use a statistical test, namely the modified “Z-test,” for evaluating the difference between
two means (AT&T WISCONSIN ratail or its affiliate — whichever is better, provided the numbar of affiliate data
points equal o excead 30 - and CLEC) or percentages, o the difference between two ratios for purposes of this
document. AT&T WISCONSIN agrees to use the modified Z-tests as outlined below as the statistical tests for the
determination of parity when the results for AT&T WISCONSIN retail or its affiliate (whichever is better, provided
the number of affiliate data points equal or exceed 30} and the CLEC are compared. This statistical test will
compare the CLEC performance to the AT&T WISCONSIN retail performance or the affiiate performance
(whichever is better). If the affiliate data has fewer than 30 observations, the comparison will be to AT&T
WISCONSIN's retail performance. The modified Z-tests are applicable if the number of data points are greater
than or equal to 30 for a given disaggregation category. In cases where benchmarks are established, the
determination of compliance is through a comparison fo the applicable Commission-approved benchmark. For
testing compliance for measures for which the number of data points is 29 or lass, the usa of pammutation tests as
outlined below may be used.

For purposes of this document, performance for the CLEC on a particular sub-measura (disaggregated lavel) will
be considered in compliance with the parity requirement when the measured results in a single month (whetherin
the form of means, percents, or ratios) for the same sub-measurement, at equivalent disaggregation, for both
AT&T WISCONSIN and/or its affiliate (whichever is better, provided the number of affiliate data points are equal to
or excesds 30) and CLEC are used to calculate a Z-test statistic and the resulting valus is no greater than Critical-
Z value that would maintain 95% confidence that the difference in results reflects disparity. That Critical-Z value is
1.645.
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Z-Test:
AT&T WISCONSIN will utilize the following formulag for determining parity using Z-Test:
For Measurement results that are expressed as Averages or Means:

Z = (DIFF}/ oorr

Where: DIFF = Myzc ~ Mo
Miec = ILEC Average
Mciec = CLEC Average
Oore = SQRT Mo?ec (1/Neiee + 1/ nuee) ]
0%ee = Calculated variance for ILEC
mec = number of observations or samples used in ILEC measurement
Moz = number of observations or samples used in CLEC measurement

For Measurement results that are exprassed as Percentages or Proportions:
Step 1:

(Peee Puec + Noec Poec)

=
P nuec + Mowec

Omecroecl= SQRT {[pK1 - p)l/niee  + pl(1 - p)]/ NLeclD

Z = {Puec-Peec) / UriecPoLEe
Where: n = number of observations
P = Percantage or Proportion
For Measurement resulls that are expressed as Rales or Ratios:
£= (DiFF)/G‘mFF

Where: DIFF = Riec — Rouee

Riec = nuMiec / denomyec

Retee = nUmeiee / denometec

oorr = SQRT {[{ numciee + numiec ) + { denomeiec + denomiee ] ¢
{ 1/denomeiec + 1/denomyee )}

Qualifications to use Z-Test:

4.1 The proposed Z-tests are applicable to reported measurements that contain 30 or more data points. The Z-
test is not applied to measures with benchmark standards.

4.2  The minimum sample size for Tier 2 is 10 observations for the aggregate of al CLECs. Sub-measuresin
Tier 2 with fewer than 10 observations do not have statistical tests conductad on them.

4.3  In calculating the difference between the performances, the formulas defined above apply when a larger
CLEC value indicates a higher quatlity of performance. In cases where a smaller CLEC value indicates a
higher quality of performance the order of subtraction should be reversed {i.e., Mizc - Moee, Piec —
Pasec Ruec - Reee).

44  For measurements where the performance delivered to the CLEC is compared to AT&T WISCONSIN
performance and for which the number of data points are 29 or less for sither the CLEC or AT&T
WISCONSIN, AT&T WISCONSIN will apply the following alternatives for compliance.
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44.1 Alternative 1 (used only in the following situations: 1} for a measure where resuits for both the CLEC
and AT&T WISCONSIN Retail or affiliate (whichever is used} both show perfect compliance (no
failures), and 2) where the individual transaction detail required to conduct permutation testing is not
available):

ATAT WISCONSIN applies the Z-Test as described in section 3.0.
442 Alternative 2 (used in all situations except those defined above for Alternative 1):
For Percentages, the Fisher Exact Permutation Test will be used.

Far Averages and Ratios, the following Permutation analysis wilt be applied to calculate the 2-

statistic using the following logic:

(1) Choose a sufficiently large number T.

{(2) Pootand mix the CLEC and ILEC data sets,

(3) Randamly subdivide the pooled data sets into twa pools, ane the sama size as the original
CLEC data set (nc.ec ) and one reflecting the remaining data points, {which is equal to the size
of the original ILEC data set, or niec ).

(4) Compute and store the Z-test score (Zs} for this sample.

{5} Repeat steps 3 and 4 for the remaining T-1 sample pairs 10 be analyzed. (i the number of
possibllities is less than 1 million, incude a programmatic check to prevent drawing the same
pair of sampies mora than once).

(8) Order the Zs resulis computed and stored in slep 4 from lowest to highest.

(7} Compute the Z-test score for the original two data sets and find its rank in the ordering
determined in step 6.

(8) Tocalculate P, divide the rank of the Z-test score as determined in step 7 by the number of total
runs executed. (P = rank / T ).

(9) Usinga cumulative standard normal distribution table, find the value Za such that the probability
{or cumulative area under the standard normal curve) is aqual to P calculated in step 8.

Compare Z, with the Critical Z-value. If Z» > the Crilical Z-value, then the performance is non-
compliant,

AT&T WISCONSIN and CLECs will provide software and technical support as needed by Commission Staff
for purposes of statistical analysis. Any CLEC who opts info this plan agrees to share in providing such
support to Commission Staff,

Overview of Enforcement Structure

ATST WISCONSIN agrees with the following methadology for developing the liguidated damages and penalty
assessment structure for Tier 1 liquidated damages and Tier 2 assessments:

5.1

52

53

54

AT&T WISCONSIN will pay Liquidated Damages to the CLEC according to the terms set forth in this
document.

Liquidated damages apply to Tier 1 measurements identified as “Remedied” in the Measurement Type
section of tha performance measurement business rules documented in Appendix 1.

Assessments are applicable to Tier 2 measures identified as "Remedied” in the Maasurement Type section
of the performance measurement business rules documented in Appendix 1, and are payable 1o the State
Fund designated by the Commission.

AT&T WISCONSIN will not be liable for the payment of Tier 1 damages until 10 days after receipt by AT&T
WISCONSIN of an executed (by CLEC) Interconnection Agreement amendment, terms of which have been
agreed to by both CLEC and AT&T WISCQONSIN, referencing this plan; or if CLEC interconnacts by tariff,
10 days after receipt by AT&T WISCONSIN of the self-identification form posted on the CLEC OnLine
website {hitps://clec.AT&T.com/clec). Tier 1 damages will be accrued, but not paid, effective with the first
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full month of performance results after that date, and will be payable from and after the date that the
Interconnection Agreement Amendment is approved by the Commission. AT&T WISCONSIN will not
unnecessarily delay filing of the Interconnection Agreement or amendment once both CLEC and AT&T
WISCONSIN have signed.

AT&T WISCONSIN will be liable for the payment of Tier 2 assessments upon formal approval of this plan
by the Commission in either a generic procesding or by appraving an Interconnection Agreament
amendment referencing this plan. Tier 2 assessments will be paid on the aggregate performance for all
CLECs that are operating in Wisconsin. To the extent that there are one or mora other ramedy plans in
effect that call for payments to be made to the State (as opposed 1o, or in addition to, payments to a CLEC
or CLECs), AT&T WISCONSIN will be liable only for the greater of payments to the State under that plan or
the Tier 2 assessments payable under this plan.

In order to receive payment by check CLEC must complete the CLEC Identification and Liguidated
Damages Information Form located on the CLEC OnLine website {hitps./clec AT&T.com/clec). Otherwise,
remedy payment will be made via bill credit.

Procedural Safeguards and Exclusions

6.1

6.2

6.3

6.4

AT&T WISCONSIN agrees that the application of the assessments and damages pravided for herein is not
intended to foreclose other non-contractual legal and regulatory claims and remedies that may be available
to a CLEC. By incorporating these liquidated damages terms into an interconnaction agreement and tariff,
ATSTWISCONSIN and CLEC agree that proof of damages from any “nancompliant” performance measure
would he difficult to ascertain and, therefore, liquidated damages are a reasonable approximation of any
contractual damage resulting from a non-compiiant performance measure. ATET WISCONSIN and CLEC
further agree that liquidated damages payable under this provision are not intended to be a penalty.

ATST WISCONSIN's agresment to implement these enforcement terms, and specifically its agreement to
pay any iquidated damages® or “assessments” hereunder, will not be considered as an admission against
interest or an admission of liability in any legal, regulatory, or other proceeding relating o the same
performance. AT&T WISCONSIN and CLEC agree that CLEC may not use: (1) the existence of this
enforcement plan; or (2) AT&T WISCONSIN's payment of Tier 1 “liquidated damages” or Tier 2
‘assessments” as evidence that AT&T WISCONSIN has discriminated in the provision of any facilities or
sefvices Under Sections 251 or 252, or has violated any stale or federal law or regulation. AT&T
WISCONSIN's conduct underlying its performance measures, and the performance data provided under the
performance measures, however, are not made inadmissible by these terms. Any CLEC accepting this
performance remedy plan agrees that AT&T WISCONSIN's performance with respect to this remedy plan
may not be used as an admission of liability or culpability for a violation of any state or federal law or
ragulation. Further, any liquidated damages payment by AT&T WISCONSIN under these provisions is not
hereby made inadmissible in any proceeding relating to the same conduct where AT&T WISCONSIN seeks
to offset the payment against any other damages a CLEC might recover. Whether ar not the nature of
damages sought by the CLEC is such that an offset is appropriate will be determined in the related
proceeding. The terms of this paragraph do not apply to any proceeding before the Commission or the
FCC to determine whether AT&T WISCONSIN has met or continues to meet the requirements of section
271 of the Act.

AT&T WISCONSIN shall not be liable for Tier 2 “assessments” under this remedy plan to the extent they
are duplicative of any other agsessments or sanctions under the Commission's service quality rules relating
to the same performance. This section does not limit the Commission's ability to assess remedies,
penalties or fines regarding such performance consistent with their lawful authority.

Every six months, CLEC may participate with AT&T WISCONSIN, other CLECs, and Commission
representatives to review the performance measures to determine (a) whether measurements should be
added, deleted, or modified; (b) whether the applicable benchmark standards should be modified or
replaced by parity standards, or vice versa; and (¢) whether to move a classification of a measure, either
Tier 1, Tier 2 or both, from Remedied to Diagnostic, or vice versa. Criteria for review of performance
measures, other than for possible reclassification, shall be whether there exists an omission or fallure to
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capture intended performance, and whether there is duplication of another measurement. Any changes to
existing performance measures and this remedy plan shail be by mutual agreement of the parties and
approval of the Commission. Should disputes occur regarding changes, additions and/or deletions to the
performance measurements, the dispute shall be referred to the Commission for resolution. The current
measurements and benchmarks will be in effect until modified hereunder through this review process or
expiration of the interconnection agreement.

CLEC and AT&T WISCONSIN will consult with one another and attempt in good faith to resolve any issues
regarding the accuracy or integrity of data collected, generated, and reported pursuant to this document, In
the event that CLEC requests such consultation and the issues raised by CLEC have not been resolved
within 45 days after CLEC's request for consultation, then ATET WISCONSIN will allow CLEC to have an
independent audit conducted, at CLEC's expense, of ATET WISCONSIN s performance measurement data
collection, computing, and reporting procasses. In the event the subsequent audit affims the prablem
identified by the CLEC, or if any new problem is identified, AT&T WISCONSIN shall reimburse the CLEC
any expense incurred by the CLEC for such audit. CLEC may not request more than cne audit per four
calendar months under this section, and may not request an audit of the same performance measurement
mora than once in a twelve calendar month pericd. This section does not modify CLEC's audit rights under
other provisians of this Agreement or any applicable Commission Order. AT&T WISCONSIN agrees to
inform all CLECs via Accessible Lettar of any problem identified during an audit initiated by any CLEC.

ATET WISCONSIN agraes to periodic, regional (five-state} audit of the performance measurement data
collection, retention, transformation, result and remedy calculation, and result publication processes and
systems. The first regional audit shall commence the later of eighteen months after this plan becomes
effective or eighteen months after completion of the performance measurement audit of the 0SS Third
Party Test conducted by KPMG undsr Docket No. 6720-TI-160. Subsequent to that initial audit, additional
periodic audits will be scheduled as daemed necessary by the Commission. CLECs and the Commission
will have input into the design and schedule of the audit. An independent, third party auditor chosen by
ATST WISCONSIN and approved by the Commission wilt conduct these audits at AT&T WISCONSIN's
expense.

The parties agree that the Performance Remedy Plan will expire December 31, 2006 and thersfore will be
included in any successor agreements until December 31, 2006 regardless of the term of such successor
agreements.

Exclusions Limited

7.1

7.2

AT&T WISCONSIN will not be excused from paymaent of liquidated damages or assessments on specific
grounds (e.g. Force Majeure, third parly systems or equipment problems), unless AT&T WISCONSIN
prevails in a waiver of liability filed with the Commission seeking expedited resolution. AT&T WISCONSIN
bears the burden of proof and must pay the remedies in advance of the expedited hearing, subject to
refund, including interest, i it prevails. AT&T WISCONSIN will not be excused from payment of liquidated
damages or assessments on any other grounds except as addressed in Section 7.2 or by application of the
procedural threshold provided for below. Neither party will be required to pay attorneys fees to the
prevailing party. if an event which is the subject of a waiver of liability only suspends AT&T WISCONSIN's
ability to timely perform an activity subject to performance measurement, the applicable time frame in which
AT8T WISCONSIN's compliance with the parity or benchmark criterion is measured will be extended on an
hour for hour or day for day basis, as applicable, equal to the duration of the excusing event.

In addition to the provisions set forth herein, AT&T WISCONSIN shall not be obligated to pay liquidated
damages or assessments for noncompliance with a performance measure fo the extent that such
noncompliance was the rasull of an act or omission by a CLEC that is contrary to any of the CLEC's
obligations under its interconnection agreement with AT&T WISCONSIN or under the Act or Wisconsin law
or tariff. An example of a potential act or omission could include, inter alia, unreasonably holding orders
andfor applications and “dumping” such orders or applications in unreasonably large batches, atornear the
close of a business day, an a Friday evening or prior ta a holiday.
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in any event where AT&T WISCONSIN believes there has been an act or omission by a CLEC that is
contrary to any of the CLEC's obfigations under its interconnection agrsement with AT&T WISCONSIN or
under 1he Act or Wisconsin law or tariff and that has caused noncompliance with a performance
measurement, and a dispute occurs, ATET WISCONSIN shall pay one-half of the Tier 1 remedias to the
CLEG while disputes are referred to the Commissian for resolution, subject to refund, including interest, if
AT&T WISCONSIN prevails. If AT&T WISCONSIN does not prevail, the remaining one-half of the Tier 1
remedies will be paid, with interest, within 30 days of a final, non-appealable resolution by the Commission.
AT&ET WISCONSIN shall pay Tier 2 remedies to the State Fund designated by the Commission after the
disputes are resolved. ATAT WISCONSIN will have the burden in any such proceeding to demenstrate
that its noncompliance with the performance measurement is due to such acts or omisgions by a CLEC.

ATAT WISCONSIN and CLEC agrae that a procedural annual threshold will apply to the aggregate total of
any Tier 1 liquidated damages (including any such damages paid pursuant to this Agreement or o any
other Wisconsin interconnection agreement with a CLEC) and Tier 2 assessments or voluntary payments
made by AT&T WISCONSIN pursuant to any Wisconsin interconnection agreement or tariff with a
performance remedy plan for the calendar year. The annual threshold amounts will be determined by
AT&T WISCONSIN, based on the formula of 36% of Net Return as set forth at 436 and footnote 1332 of
the FCC's Dacember 22, 1898 Memorandum Opinion and Order in CC Docket Na. 53-295. The annual
threshold ghall be re-calculated an the first business day of the calendar year when updated ARMIS datais
made publicly availabie. For purposes of applying the threshold, the calendar year shall apply. Once the
annual threshold is established, a maximum monthly threshald will be determined by dividing the amount of
the annual threshold by twelve. CLEC further acknowledges that a maximum monthly thresheld of one-
twelfth of the annual thrashold for Tier 1 liquidated damages and Tier 2 assessments will apply to all
performance payments made by AT&T WISCONSIN under all ATAT WISCONSIN interconnection
agreements and tariff. To the extent in any given month the menthly threshold is not reached, the
subsequent month's total threshold will be increased by an amount equal to the unpaid portion of the
previous month's threshald. Atthe end of the year, if the aggregate total of Tier 1 liquidated damages and
Tier 2 assessments under all AT&T WISCONSIN interconnection agreements and Performance
Measurements and Remedy Plan tariff equals or exceeds the annual threshold, but AT&T WISCONSIN has
paid less than that amount due to the monthly threshold, AT&T WISCONSIN shalf be required to pay an
amaount equal to the difference between the annual threshold and the amount paid. In such event, Tier 1
liquidated damages shall be paid first on a pro rata basis to CLECs, and any remainder within the annual
threshald shall be paid as a Tier 2 assessment. In the event the total calculated amount of damages and
assessments for the year is less than the annuai threshold, AT&T WISCONSIN shall be obligated to pay
ONLY the actual calculated amount of damages and assessments.

Whenever ATST WISCONSIN Tier 1 payments fo an individual CLEC in a given month exceed 12.5% of
the monthly threshold amount, or the Tier 1 payments to all CLECs in a given month exceed the monthly
threshold, then AT&T WISCONSIN may request a hearing before the Commission. Upon timely
commencement of this proceeding, AT&T WISCONSIN must pay one-half of the damages owed to the
individual CLEC (subject to refund, including interest, if it prevails}, and the balance of damages owed into
escrow to be held by a third party pending the cutcome of the hearing. Toinvoke these ascrow provisions,
AT&T WISCONSIN must file with the Commission, not later than the due date of the affected damages
payments, an application to show cause why it should not be required to pay any amount in excess of the
threshold amount. AT&T WISCONSIN's application wilt be processed in an expedited manner to the extent
authorized by Wis. Stat. section 196.199. AT&T WISCONSIN will have the burden of proof fo demonstrate
why, under the circumstances, it should not be required to pay liquidated damages in excess of the
applicable threshold amount. If AT&T WISCONSIN reports non-compliant performance to the CLEC for
three consecutive months on 20% of more of the measures reported to the CLEC, but AT&T WISCONSIN
has incurred no more than 4.2% of the monthly thresheld amount in liguidated damages obligations to the
CLEC for that period under the enforcement ferms set out here, then the CLEC may commence an
expedited dispute resolufion under this paragraph to the extent authorized by Wis. Stat. section 196.189to
request that AT&T WISCONSIN should have to pay an amount of damages in excess of the amount
calculated under these enforcement terms. In any such proceeding the CLEC will have the burden of proof
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to demonstrate why AT&T WISCONSIN should have to pay any amount of damages in excess of the
amount calculated under these enforcement lerms.

AT&T WISCONSIN's Tier 1 remedy liability to any individual CLEC in any month wil not exceed {will be
capped at) the tota! billed revenue due AT&T WISCONSIN for services provided to the CLEC in the same
month for which the remedy liability was incuired,

AT&T WISCONSIN will post on its Internet website the aggregate payments of any liquidated damages or
assessments paid during the current calendar year.

With respect to any interconnection agraament, AT&T WISCONSIN or any CLEC may request an
expedited dispute resotution proceeding before the Commission pursuant to sections 7.4 and 7.5 above.

Tier 1 Damages Payable to CLECs:

g1

8.2

8.3

84

Tier 1 liquidated damages apply to measures designated in Appendix 1 as Remediad when AT&T
WISCONSIN delivers “non-compliant” performance as defined in Section 3 above.

Liquidated damages in the amount specified in TABLE 1: Per Occurmrence Liquidated Damage Amount
Index Table below apply to all “non-compliant” sub-measures subject to remedies. Liguidated damages
apply on a per occurrence basis, using the amount per occurrence taken from the table below, based on
the number of consecutive months for which AT&T WISCONSIN has reporied noncompliance fof the sub-
measure and on the overall percentage of sub-measurss subject fo remedies for which AT&T WISCONSIN
met or exceeded the performance standard. For those measures listed in Appendix 1 as “Subject to Per
Occurrence Damages or Assessments With a Cap,” the amount of liquidated damages in a single month for
a disaggregation category shall not exceed the amount listed in TABLE 2: Per Measure/Cap Liquidated
Damage Amount Index Table. For those measures listed in Appendix 1 as “Subject to Per Measure
Damages or Assessments,” liquidated damages will apply on a per disaggragation category basis, at the
amounts set forth in the TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table below. The
methadology for detenmining the number of occurrences is addressed in “Methods of Calculating Liguidated
Damages and Assessment Amounts,” below.

TABLE 1 and TABLE 2 utitize an Index Value (*IV") that establishes the single lavel of liquidated damages
assessment amount to be paid ta all CLECs participating in the Plan in the case of a failure to meet or
exceed a parformance standard. This Index Valua is uniquely established for each month’s resulis based
on the overall performance AT&T WISCONSIN provided to the CLECs as a whole on remedied sub-
measures, The IV is calculated by (1) determining the number of reported sub-measure results subject to
remedies for which performance met or exceeded the standard of comparison; (2) determining the total
number of reported sub-measures subject to remedies; and (3) dividing (1} by (2} and muliiplying by 100.
The number of sub-measures is intended to reflact all CLEC activity within the state that is subject to
remedy as defined in the performance measurement user guide. More specifically, a sub-measure is
defined as a fully disaggregated (e.g. by product, by gecgraphy, by CLEC) performance measurement
result. For determining the IV, the denominator is the total number of sub-measures reported, across alt
CLECs with activity, that are subject to liquidated damages remedy payments payabie 1o CLECs or
assessments payable to the State are included. This formula is provided below.

TV = (RS Mpassed + RS Mioat) x 100

Where
RSMepesses = Total number of Remedied Sub-Measure results where parformance met
or axceeded the standard of comparigon

RSMupw = Total count of Remedied Sub-Measura results

Upan completion of each twelve-menth period of performanca reporting under this plan beginning October
2002, performance for the previous twelve months in total shall be calculated in the same fashion as
defined in Section 8.3. Should the IV result calculated for that entire twelve-month period, by averaging the
individual month's IV values, not meet or exceed 92%, the liquidated damages remedy amounts applicable
in Tables 1 and 2 will step back to the previous level for the next twelve months, unless the level of



85

86

8.7

88

8.9

8.10

PERFORMANCE REMEDY PLAN/WISCONSIN BELL, INC.

PAGE 8 OF 14

ATET WISCONSINCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM 11l
112806

payments is already at the highest payment schedule whereby it would remain at that level for the next
twetve months.

For measures identified in Attachment A and defined in Appendix 1 as subject to a Tier 1 remedy, liquidated
damages apply as indicated in Section 8.2 whenever the foliowing ocours:

« Performance is below the ceiling performance level and equal to or above the fioor performance level
and not in parity; or

« Performance is below the floar performance level, whether or not in parity.

Performance above the ceiling performance standard is deemed to have met the performance standard
regardless of the result of a parity comparison.

When performance for the CLEC is below the floor, liquidated damages will be calculated againstthe better
of the floor leval of performance or the parity comparison parformance.

Should the Commission order the implementation of retail performance standards applicable to all carriers
providing retail local exchange services, or order changes to existing retail performance standards
applicable to all carriers providing retail local exchange service, the parties will negotiate whether or not to
create new, or modify existing, floor and ceiling performance standards,

Following at [east two consecutive months of non-compliance for a given sub-measure, liquidated damages
will be subject to a “proof of compliance” period for that individual metric. This process will require AT&T
WISCONSIN to return to compliance for a specified number of months, based on the number of
consecutive months non-compliant performance, before the liquidated damages amount is reduced to the
lowest, or single month of non-compliance, level. For example, if AT&T WISCONSIN was out of
comptiance for four consecutive months for a given performance measurement reported for a specific
CLEC, AT&T WISCONSIN will have to provide this CLEC three consecutive months of compliant
performance for this same submeasure before it can begin paying the “Month 1" liquidated damage
amount.

During this “proof of compliance” period, AT&T WISCONSIN will make liquidated damages payments only
for those months during which the performance result for a specific sub-measure is determined to be "non-
compliant” for a CLEC. This remedy payment amount will return to the lowest level of payment when AT&T
WISCONSIN provides “compliant” performance for the number of consecutive months identified in TABLE
4: “Step-Down” Table Of Liguidated Damages For Tier 1 Measures where the payment amount is “Month
One Amount”. Until the performance result has met or exceeded the standard of comparison for three
consecutive months, liquidated damages amounts will be determinad using the number of months defined
in Table 4.

AT&T WISCONSIN is obligated to correctly and completely raport performance results for CLEC and the
aggregate of all CLECs. On occasion, it may be necessary for AT&T WISCONSIN to restate previously
published performance results to comply with this obligation where the originally published results were
materially different from actual performance. AT&T WISCONSIN will provide notice, via the CLEC OnLine
web site, to CLEC and the Commission of each restatement, indicating the performance measurements
restated, which menths' performance the maasurements were restated for, and why the reslatement was
necessary.

In the event that performance measurement results need fo be restated, AT&T WISCONSIN will rastate
those results as soon as possible for a period not to exceed the three months prior to the month for which
results have most recently been reported at time of the restatement. In a case where restatement is
required to address an audit finding, the restatement will be applied for the period of time necessary to
resolve the finding.

If it is determined through restatement of periormance results or other means that AT&T WISCONSIN
underpaid liquidated damages due a CLEC, or assessments due the State, AT&T WISCONSIN will make
additional payment/bill credit to the CLEC andfor payments to the State to the extent that it underpaid. All
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underpayments will be credited with interest. Beginning October 1, 2003, in the event that determination is
made through restatement of performance results or other means that ATAT WISCONSIN overpaid,
current and/or future monthly liuidated damages remedy payments/bill credits to CLEC andfor
assessments to the State will be offset by the amount of ovarage.

B.11 AT&T WISCONSIN shall be able to apply any liquidated damages remedy payments dusetoward those
charges that the CLEC owes AT&T WISCONSIN for services rendered (or faciliies provided) so kong as
such charges are undisputed and are past due for not less than 90 days.

8.12 If performance for any sub-measure fails to mest the standard of performance (parity or benchmark)
defined in Appendix 1 for three consecutive months, AT&T WISCONSIN will, at request of the CLEC,
initiate a “gap closure” effort, For a measure to which a floor applies, “gap closure” can be initiated when
performance is below the floor for two cansecutive months. The “gap closure” effort will (1) identify the root
cause for the failure to meet the performance standard, and (2) develop an action plan to improve
performance to a level where it is meeting the standard of performance. Documentation of the root cause
and the action plan to address it will be pravided to the CLEC requesting “gap closure” within 30 days of
CLEC request. If requesting CLEC assesses the action plan as inadequate, the issue will be escalated to
senior management responsible for the CLEC account and the operational area(s) impacted. A response
will be provided to CLEC senior management within 10 business days of receipt of the escalation from the

CLEC.
TABLE 1: Per Occurrence Liquidated Damage Amount Index Table
Index Vaive (') Consecutive Months Missed
Ore | Two | Thae | Fou Five | SixorMore
Effective Beginning With The First Month's Resuits Reported Under This Plan Through The Twelfth Manth's Results
Reported Under This Plan
IV >=02.0% 335 $50 $100 $200 $300 $400
86.0% <= IV < 92.0% $50 - §70 $1z5 $250 $350 $450
80.0% <= IV < 88.0% $7% $90 $150 $300 $400 $500
74.0% <= IV < 80.0% §100 $125 $250 $500 3600 $700
IV < 74% $150 $175 $350 $700 $800 $900
Effective Beginning With The Thirteenth Month’s Results Reported Under This Ptan Through The Twenty-Fourth
Month’s Results Reported Under This Plan
IV »= 82.0% $30 $55 $100 $200 $300 $400
0% <=V <820% $40 $65 $125 $250 $350 $450
80.0% <= IV < 86.0% 350 $60 $150 §300 3400 8500
74.0% <=V < 80.0% $100 $125 $250 3500 $600 $700
I/ < Td% $150 §175 $350 $700 $300 800
Effectiva Beginning With The Twenty-Fifth Month's Results Reported Under This Plan
IV >= 92.0% §25 $50 $100 $200 $300 $400
B6.0% <=V <920% $35 $60 $125 $250 $350 §450
80.0% == IV < 860% $50 $75 $150 $300 $400 $500
74.0% <= IV < 800% 5100 $125 $250 $500 $600 §700
W < 74% $150 178 §350 $700 $800 $900

TABLE 2: Per Measure/Cap Liquidated Damage Amount lndex Table

Consecutive Months Missed
Index Value (“IV")
One | Two l Three Four | Five Bm or More
Effactive Beginning With The First Month's Results Reported Under This Plan Through The Twelfth Menth's Results
Reported Under This Plan
IV >=92.0% $9,000 $15000 $15,000 320,000 $25.000 $30.000
86.0% <= IV <02.0% $12 500 $20,000 $22 500 $30,000 $37,500 $45,000
B0.0% <= IV <B§.0% §15,000 $25,000 $30,000 §44,000 $50.000 $50.000
T4.0% <= [V <80.0% $20,000 $30,000 $45,000 360,000 $75.000 $90,000
vV < 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000
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Effective Beglnning With The Thirtsenth Month's Results Reported Under This Plan Through The Twenty-Fourth
Month's Results Reported Under This Plan
W >= 82.0% £7,500 $12,500 $15,000 $20,000 $25.000 $30,000
86.0% <=V < 920% $10,000 $17,500 $22,500 $30,000 $37.500 $45,000
M0.0% <= W < 86.0% $15,000 $20,000 $30,000 §40,000 $50,000 $60,000
74.0% <= IV < 80.0% $20,000 $30,000 §45,000 $60,000 $75.000 $90,000
IV < 74% $25,000 $50,000 §75,000 $100,000 $125,000 150,000
Effective Beginning With The Twenty-Fifth Month's Results Repnrted Under This Plan
IV >= 92.0% $5,000 $10,000 $15,000 $20,000 $25,000 $30,000
86.0% <= 1V < 92.0% §7.500 $15.000 $22.500 $30,000 $37.500 $45,000
80.0% <= IV < 86.0% $10,000 $20,000 $30,000 $40,000 $50,000 $60,000
74.0% <= IV < 80.0% $15,0600 $30,000 $45,000 §60,000 §75,000 $60,000
IV <74% $25,000 $50,000 §75.000 $100,000 $125,000 $150,000
TABLE 3: Assessment Amounts For Tler 2 Measures
Per Occurrence $200
Per Measure / Cap” $20,000
TABLE 4: "Step-Down” Table Of Liquidatad Damages For Tler 1 Measuras
Consecutive Months Non-Compliant Performance
Prior to First Month of Compliant Performance
Consacutive Months
Compliant Performance .
Before Subsequent Non- Three Months Four Months Five Months Six Months or More

Compliant Month
-

One Month

Month Two Amounl

Month Three Amount

Month Four Amount

nth Five Amount

Two Months Manth One Amount Month Two Amount Month Two Amount Month Three Amount
Three Months or More Month One Amount Manth One Amaunt Maonth One Amount Month One Amount

8.13 Example Application of “Step-Down” Table

Assume a measurement resultis deemed non-compliant for four consecutive months. Perdformance is then
deemed compliant with the measurement standard in the fifth month. Further assume that in the sixth
month performance is again desmed non-compliant, resulting in four consecutive months missed, followed
by one month (month five) met and the next month (month six) missed. Using Table 4 abave, remedies for
performance in month six would be at the level of three consecutive months missed. This can be confirmed
by looking at the column for *Consecutive Months Non-Compliant Performance Prior to First Month of
Complaint Performance”, or the “Four Months™ column in this exampie, then looking at the row for
“Consecutive Months Complaint Performance Before Subsequent Non-Compliant Month®, or the “One
Month’ row in this example. The intersecting cell indicates that remedies would be paid at the “Month
Three Amount”, or the level corresponding to three consecutive months misses for the measure from Table
1 or Table 2 (as applicable to the specific measure).

9.1

9.0 Tier 2 Assessments to the State:

Assessments payable fo the State Fund designated by the Commission apply to the Tier 2 measures

designated in Appendix 1 as "Remedied” when AT&T WISCONSIN and/or its affiliate (whichever is better,
provided the affiliate data points equal or exceed 30) performance is out of parity or does not meet the
benchmarks for the aggregate of ak CLEC data. Specifically, if the Z-test valug is greater than the Critical
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Z, the performance for the reporting category is out of parity or below standard. Assessments will be paid
when the aggregate of all CLECs has af least 10 observations.

For those measurements where a per occumrence assessment applies, an assessment as specified in
TABLE 3: Assessment Amounts for Tier 2 Measures shown above for each occurrence is payable to the
State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-vaiue for three
consecutive months. For those measurements listed in Appendix 1 as measurements “Subject to per
occurnence with a cap”, an assessment as shown in TABLE 3: Assessment Amounts for Tier 2 Measures
shown above for each occurrence within the applicable cap is payable to the State Fund designated by the
Commission for each sub-measure that exceeds the Critical Z-value for three consecutive months. For
those Tier 2 measurements listed in Appendix 1 as “Subject to a per measurement assessment’, an
assessment amount as shown in TABLE 3; Assessment Amounts for Tier 2 Measures shown above is
payable to the State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-
value for three consecutive months.

10.0 Posting of Results and Provision of Liquidated Damages and Assessment Payments:

101

10.2

10.3

10.4

105

10.6

if AT&T WISCONSIN fails to submit performance reports by the last business day of the month following
actual performance, the following assessments payable to the State Fund designated by the Commission
apply untess excused for good cause by the Commission:

« | na reports are filed, $5,000 per day past due;
s Ifincomplete reparts are filed, $1,000 per day for each performance measurement listed in the
User Guide for which results are not posted, but not to exceed $5,000 per day past due.

If AT&T WISCONSIN alters previcusly reported data for a CLEC, and after discussions with AT&T
WISCONSIN the CLEC disputes such alterations, then the CLEC may ask the Commission o review the
submissions and the Commission may take appropriate action. This doas notapply to the limitation stated
under the section titled “Exclusions Limited.”

When AT&T WISCONSIN performance creates an obligation to pay liquidated damages to a CLEC or an
assessment to the State under the terms set forth herein, AT&T WISCONSIN shall make payment by
check, bill credit or other direct payment method in the required amount on or before the last business day
of the month following the due date of the performance measurement report for the month in which the
cbligation arose (e.g., if AT&T WISCONSIN performance through March is such that AT&T WISCONSIN
cwes liquidated damages to CLECs for March performance, or assessments to the State for January -
March performance, then those payments will be due the |ast business day of May, tha last business day of
the month following the month (April) in which results were posted). (In order 1o receive payment by check
CLEC must complete the CLEC identification and liquidated damages Information Form located on the
CLEC website.) For each day after the due date that ATET WISCONSIN fails to pay the required amount,
AT&T WISCONSIN will pay interest to the CLEC at the maximum rate permitted by law for a past due
liquidated damages obligation and will pay an additional $3,000 per day 1o the State Fund designated by
the Commission for a past due assessment.

AT&T WISCONSIN may not withhold payment of liquidated damages to a CLEC unless AT&T
WISCONSIN has commenced a Commission arbitration proceeding on or before the payment due date,
asserting that noncompliance was the result of an act or omission by a CLEC as more fully described in
Section 7.2 and 7.3.

CLEC will have access to monthly reports on performance measures and business rules through an
Internet website that includes parformance results for individual CLECs, the aggregate of all CLECs, and
ATET WISCONSIN.

Tha thresholds more fully described in Section 7.4. do not apply to assessments under Section 10 of this
document,
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11.0 Methods of Calculating Liquidated Damages and Assessment Amounts
The following methods apply in calculating per occurrencs liquidated damage and assessments:
11.1  Calculating Tier 1 Liquidated Damages

11.1.1 Measures for Which the Reporting Dimensions are Averages or Means

11.1.2

11.1.3

Step 1.

Step 2:

Step 3:

Calculate the average orthe mean for the sub-measure for the CLEC that would yield the
Critical Z-value. Use the same denominator as the one used in calculating the Z-statistic
for the sub-measure. (There are no Critical Z-values calculated for Benchmark
measures.)

Calculate the percentage difference between the actual average and the calculated
average. For benchmark measures or floars (for measures that have floors and the fioor
applies to the result), calculata the percantage difference between the actual average and
the benchmark. This percentage is capped at 100%.

Multiply the total number of data points by the percentage calculated in the previous step
and round this number up to the next integer. Then muitiply the result by the per
occurrence dollar amount taken from the Liquidated Damages Table for Tier 1 Measures
to determine the applicable fiquidated damages for the given rmonith for that sub-measure.

Measures for Which the Reporting Dimensicns are Percentages

Step 1

Step 2:

Step 3.

Calculate the percentage for the sub-measure for the CLEC that would yield the Critical 2-
value. Use the same denominator as the one used in calculating the Z-statistic for the
sub-measure. (There are no Critical Z-values calculated for Benchmark measures.)

Calculate the differance between the actual percentage for the CLEC and the calculated
percentage. For benchmark measures or Hoors (for measuras that hava floors and the
floor applies to the result), calculate the difference beiween the actual parcentage and the
benchmark,

Multiply the total number of data points by the difference in percentage calculated in the
previous step and then round this number up to the next integer. Then multiply the result
by the per occurrence dollar amount taken from the Liguidated Damages Table to
defermine the applicable liquidated damages for the given month for that sub-measurs.

Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1:

Step 2:

Step 3:

Calculate the ratio for the sub-measure for the CLEC that would vield the Critical Z-value.
Use the same denominator as the one used in calculating the Z-statistic for the sub-
measure. {There are no Critical Z-values calculated for Benchmark measures.)

Calculate the difference between the actual ratio for the CLEC and the calculated rafio.
For benchmark measures or floors (for measures that have floors and the floor applies io
the result) calculate the difference between the actuat ratio and the benchmark. This
difference is capped at 100%.

Muitiply the total number of data points by the percentage calculated in the previous step
and then round this number up to the nearest integer. Then muitiply the resuit by the per
occurrence dollar amount taken from the Liquidated Damages Table for Tier 1 Measures
to determine the applicable liguidated damages for the given month for that sub-measure,

11.2 Caleulating Tier 2 Assessments

11.2.1 Determine the Tier 2 measurement results that are non-compliant for three consecutive months for
the aggregate of all CLECs. If the non-compliant classification continues for three consecutive
months, an additional assessment will apply in the third month and in each succeeding month as
calculated below, until ATET WISCONSIN reports performance that meets the applicable criterion.
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That is, Tier 2 assessments will apply on a “rolling three month” basis, one assessment for the
average number of occurrences for months 1-3, one assessment for the average number of
occurrences for months 2-4, one assessment for the average number of occurrences for months 3-
8, and so forth, until satisfactory performance is established.

11.2.2 Measures for Which the Reporting Dimensions are Averages or Means

Step 1.

Step 2:

Step 3:

Calculate the average or the mean far the sub-measure for the CLECs that would yield
the Critical Z-value for each of the three non-compliant months. Use the same
denominator as the one used in calculating the Z-statistic for the sub-measure. {There
are no Critical Z-values cafculated for Benchmark measures. )

Calculate the percentage difference between the actual average and the cakculated
average for each of the three non-compliant months. For benchmark measures, calculate
the percentage difference between the actual average and the benchmark for each of the
three non-compliant months. This percentage is capped at 100%.

Multiply the total number of data points for each month by the percentage calculated in
the previous step. Calculate the average for three manths of these numbers rounding up
the result io the next highest integer. Then multiply the result by the per occurrence dollar
amount specified in the Assessment Table for Tier 2 Measures to determine the
applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.

11.2.3 Measures for Which the Reporting Dimensions are Percentages

Step 1:

Step 2:

Step 3:

Calcutate the percentage for the sub-measure for the CLECs that would yield the Critical
Z-value for each of tha three non-compliant months. Use the same denominator as the
one used in cakeulating the Z-statistic for the sub-measure. (There are no Critical Z-
values calculated for Benchmark measures.)

Calculate the difference between the actual percentage for the CLECs and the calculated
percentage for each of the three non-compliant months. For benchmark measures,
calculate the difference betwean the actual percentage and the benchmark for the thrae
non-compliant menths.

Muttiply the total number of data points for each month by the difference in percentage
calculated in the previous step. Calculate the average for three months of these numbers
rounding up the result to the next highest integer. Then muitiply the result by the per
occurrence dollar amount specified in the Assessment Table for Tier 2 Measures to
determing the applicable assassment payable to the State Fund designated by the
Commission for that sub-measure.

11.2.4 Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1:

Step 2:

Step 3;

Calculate the ratio for the sub-measure for the CLECs that would yield the Critical Z-value
for each of the three non-compliant months. Use the same denominator as the one used
in calculating the Z-statistic for the sub-measure. (There are no Critical Z-values
calculated for Benchmark measures.)

Caleulate the difference between the actual ratio for the CLECs and the calculated ratio
for each month of the non-compliant three-month period. For benchmark measures
calculate the difference between the actual ratioc and the henchmark for the three non-
cempliant months. This difference is capped at 100%.

Multiply the total number of service orders by the percentags calculated in the previous
step for each month. Calculate the average for three months of these numbers rounding
up the result 1o the next highest integer. Then multiply the result by the per occurrence
dollar amount specified in the Assessment Table for Tier 2 Measures 1o determine the
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applicable assessment payable to the State Fund designatad by the Commission for that
sub-measure.

12.0 The following document are incorparated herein by reference:

Appendix 1 AT&T MIDWEST Performance Measurement User Guide (a document availabie from CLEC
Account Managers or found on the AT&T WISCONSIN Performance Measurement website)

In the event of any inconsistency between Appendix 1 and this performance remedy ptan, this performance
remedy pian shall supercede and control. In addition, Appendix 1 shall be supplemented by Attachment A hereto.
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ATTACHMENT A

Minimum Levels of Service:

The following table represents "Maximum level of service (Ceilings)” and “Minimum level of service (Floors)” for each respective
measure/sub-neasure, Without regard to parity, Wisconsin Bell, Inc, d/ib/a AT&T Wisconsin will not pay remedies to a CLEC
if the resuit for that CLEC meets or exceeds the ceilings and Wisconsin Bell, inc. d/b/a ATST Wiscansin will pay remedies to a
CLEC if the result for that CLEC does not mest the floor. Parity applies when the result for that CLEG falls between the cailing
and the flogr.

Megsure ¥: Measure: Sub-maasure: Celling: Floor:
Mechanized Provisioning
PM#12 Accuracy Each >a7% <80%
Percant SBC Midwest Caused
PM #30 Missed Due Dates Dug to Lackof | Eath <% =10%
Facilities
Percent of Trouble Reports within
PM #35 30 Deys of Installation Each <4% > 20%
Trouble Report Rate net
PM#37.1 Instalation and Repeat Reparts Each 4% > 20%
Percant Missext Repair
PM #38 Commitrents Each < 5% > 16%
PM i#38 Receipt To Clear Duration 08 < 8 howrs # 30 hours
PM #33 Receipt To Clear Duration AS = Bhows » 60 houry
Percent Out of Service Intervals <
PM #40 24 Hours Each >86% < 85%
PM 41 Percent Repaat Trouble Reports Each <4% > 20%
Analag (1-10), Digital {1-10),
D31 inctuding PRI, Dedicated
P #55 Average instaliation Inferval Transport DS1 (1-10), Dedicated 22 days > 5 Business Days
Transport DS3 {1-10)
PM #55 Average Instaliation Interval Analog {11-20) % 2 days > 10 Business Days
P #55 Average Instaltation Inferval Analog (204) < 2 days > 15 Business Days
Percent Installations Compleled
PM#55 wilhin CROD Each >98% < 90%
Percant of Trouble Reports within
PM #59 X Days of Instaliabon Each <4% > 0%
Percent SBE Midwest caused
PM #60 Missed Due Dates Due to Lagk of | Each < 2% > 10%
Facilit:es
Trouble Report Rede net
PM#65.1 nstehaion and Repeat Reports. | =20 4% > 20%
Percent Missed Repair
PM #66 Commitments Each < 5% >15%
Al excapt for Dedicated
PM #67 Meen Time To Restore Transport & DS? Loop < Bhows > 36 hours
PM #87 Mean Time To Restore Dedicated Transport & < 4 hours > 10 hours
D81 Logp
Percent Out of Service Intervals <
PM #58 24 Hours Each >96% «85%
PM #69 Percent Repeat Trouble Reports Each <4% > 20%




