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Ms Renee Jenkins, Commission Secretary 
Docking Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13* Floor 
Columbus, Ohio 43215-3793 

RE: Conversant Technologies, Inc. - Telecommunications Application 

Dear Ms. Jenkins: 

Enclosed for filing please fmd the original and seven (7) copies of the above-referenced 
application and tariff of Conversant Technologies, Inc. Also enclosed is the Telephone 
Service Requirements form. 

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this 
cover letter in the self-addressed, stamped envelope provided for this purpose. 

Any questions regarding this filmg may be directed to my attention at (407) 740-3004 or via 
email at morton@tminc.com. Thank you for your assistance. 

Sincerely, 

\ 

Robin Norton, Consultant to 
Conversant Technologies, Inc. 

RN/klt 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

{Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) 

In the Matter of the Application of 

Conversant Technologies, Inc. 
J 

For Authority to Resell Telecommunication Services 

Name of Registrant(s): Conversant TecbnoJogies. Inc. 

J Case No. 07 - ^^^Q - T P - fiCB 

DBA(s)ofRegistrant(s): 
Address of Registrant(s): 1404 Gables Circle Suite 101, Piano, Texas. 75Q75 
Company Web Address: www.cticorrections.com 
Regulatory Contact Person(s^: Michael Barber Phone: 972-801-3103 Fax:972-801-3127 
Regulatory Contact Person's Email Address: Michaei@cticorrections.com 
Contact Person for Annual Report: Michael Barber 
Consumer Contact Information: Michael Barber 

August 14,2007 TRF Docket No. Date: CT-TRF or 

Phone: 972-801-3103 
Phone: 972-801-3103 
TP-TRF 

n 4 (ACO) 
• 5 (ACN) 
D 6 (AEC) 

n 7 (AMT) 
D 8 (ARB) 
P 9 (ATA) 

Motion for protective order included with filing? a Yes • No 
Motion for waiver(s) filed affecting this case? n Yes • No [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check all applicable): o CTS (IXC) n ILEC • CLEC D C M R S D A O S • Other (explain) inmate nrovider. 
NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission's rules 
promulgated in Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-
TP-UNC. // is preferable NOT to combine different types of filings, but if you do so, you nutstflle under the process with the lonsest applicable 
review period, 

I. Please indicate the reason for submitting this form (check one) 
a 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
Q 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) ab. CTS (14-day approval, 10 copies) oc. ILEC fNOT automatic 10 copies) 
• 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);/or CMRS, see item No. 15 on this page. 

n a. Switched Local n b. Non-switched local • c. CTS n d. Local and CTS a e. Other (explain) 
LEC Application to Change Ownership (30-day approval, 10 copies) 
LEC Application to Change Name (30-day approval, 10 copies) 
Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 
NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
LEC Merger (30-day approval, 10 copies) 
Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 
n a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 

D i, Pre-filing submittal (30-day pre-filing submittal with Staif and OCC; Do Not Docket, 4 copies) 
D ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier I residential services (0-day filing, 10 copies) 
n iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
D iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
• vi. Grandfather service (30-day approval, 10 copies) 
• vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
n viii. Withdrawal of Tier } service must be filed as an "ATW", not an "ATA " - see item 12, below 

n b. Reclassificafion of Service Among Tiers (NOT automafic, 10 copies) 
a c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 

n lO(ATC) Application to Transfer Certificate (30-day approval, 7 copies) 
D 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
n 12 (ATW) Application to Withdraw a Tier 1 Service 

D a. CLEC (60-day approval, 10 copies) a b. ILEC (NOT automatic, 10 copies) 
a 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
a 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
D 15 (RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
D 16(SLF) Self-complaint Application 

D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
D b. Introduce or increase maximum price range forNon-Specific Service Charge (60-day approval, 10 copies) 

a 17 (UNC) Unclassified (explain) ̂  ___^__^ (NOT automatic, 15 copies) 
DI8 (ZTA) Tariff Notification Involving only Tier 2 Services 

NOTE: Notifications do not require or imply Commission Approval. 
D a. New End User Service (0-day notice, 10 copies) 
a b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
a c. Withdrawal of service (0-day notice, 10 copies) 

D 19 Other (explain) (NOT automatic, 15 copies) 
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THE FOLLOWING ARK TRF FILINGS ONLY. N O T NEW CASES (0-dav notice. 3 copies) 
u 20 Introduction or Extension of Promotional Offering 
a 21 New Price List Rate for Existing Service 

D a. Tier I n b. Tier 2 
a 22 Designation of Registrant's Process Agent(s) 
a 23 Update to Registrant's Maps 
a 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 

optiorw is only permitted once per calendar year. 
• Paper Tariff • Electronic Tariff. Ifelectronic, provide the tariffs web address: 

THE FOLLOWING ARR CTR FILINGS ONLY, NOT NEW CASES (0-dav notice. 7 copies) 
n 25 Application to establish, revise, or cancel an end-user contract. {NOTE: see item 6 on page 1 of tliis form for carrier-to-carrier contract amendments) 

CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year) 

II, Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) 
and above) indicate, at a minimum^ the types of cases in which the exhibit is required: 

• 

• 
• 
• 

• 
• 

D 

D 

D 

Q 

U 

• 

• 
0 

a 

D 

D 

D 

D 

D 

a 

• 

• 
• 
D 

D 

n 
n 

[all] 

[3] 
[3, 9(vii)] 

[3] 

[3] 
[3a-b, 3d] 

[3a-b, 3d] 

[3a-b,3d] 
f3a-b,3dl 
[3a-b,3d] 
[3a-b,3d] 

[3a-d] 

[3a-d] 
[3a-b,3d] 

[3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3d] 
[3a-b,3d,9a(i-iii)] 

[3a,3b,3d, 
9a,(i-iii)] 
[3a-b,3d,8] 

[3-5,7,10-11,13] 

[3-4,7,10-11,13] 

[3] 
[1,4,9.10-13,16-21] 
[1,4,9,10-13,16-21] 
[3] 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automatic timeffame associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide n resold services, a facilities-based services, or a both resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external fimds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
D interconnection agreement, n retail tariffs, or a resale tariffs. 
Explanation as to which service areas company currently has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and aproposed 
timeline for construction, mterconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 
A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected. 
Specify for each service affected whether it is a business; • residence; or • both. Also indicate whether it is a n switched or n 
dedicated service. Include this information in either the cover letter or Exhibit C. 
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a 
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D 

a 
a 

D 

c 

c 

n 
• 

[l,2,4,9a(v-vi), 
5,10,16,18(b-c), 
21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-211 
[I,2,5,9a(v),ll-I3, 
18,210ncrease 
only)l 
[2,121 
[2,12] 
12,4,10,12-13,1 
[141 
[15] 

[15] 

[24] 
[3,13] 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice procedure has been/will be utilized: a direct mail; a bill insert; n bill notation or n electronic mail. 
NOTE: 

D Tier 1 price list increases must be within an approved range of rates. 
n SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and / or 489 which the applicant has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from: 
http://www.puc.s(ate.oh.us/puco/fonns/fonn.cfm?doc id=357). 
Maps depicting the proposed serving and calling areas of the applicant. 

If Mirroring Larse ILEC exchanaes for both serving area and local calling areas: • Serving area must be clearlv reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffe, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchangefsl: • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff 
Initial certification that includes Tier 2 Services, mdicate which option you intend to adopt to maintain (he tariff: 
• Paper Tariff D ElectronicTariff-Ifelectronic, provide the web address for the tariff: 

in. 

IV. 

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORYREOVFREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[ ] 1+IntraLATAPresubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
D Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
• Emergency Services Calling Plan [Required if toll service provided] 
• Alternative Operator Service (AOS) requirements [Required for all providing AOS (including imnate services) service] 
• Limitation of Liability Language [Required for all who have tariff language that may limit their liability] 
a Termination Liability Language [Required for all who have early termination liability language in their tariffs] 
a Service Connection Assistance (SCA) [Required for all LECs] 
a Local Number Portability and Number Pooling [Required for facilities-based LECs] 
D Package Language [Required fbr tariffs containing packages or service bundles containing both local and toll and/or non-regulated services] 

List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Michael R. Barber. Director of Administration & Regulatory Affaks. 
Conversant Technologies, Inc. 1404 Gables Circle. Suite !0L Piano. Texas 75075 
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V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of the applicant; 

Robm Norton. Consultant to Conversant Technologies, Inc., 
2600 Maitiand Center Paritway, Suite 300. Maitiand. Florida 32751 Phone: 407-740-3004 

Michael R. Barber, Du'ector of Admmistration & Regulatory Affairs. Conversant Technologies. Inc. 1404 Gables Ch'cle. Suite 
101. Piano. Texas 75075. Phone: 972-801-3103 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individuals) identified in this Section unless another address or individual is so iruJicated. 

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: D ) 

AFFIDAVIT 
Compliance zvith Commission Rules and Service Standards 

I am an authorized officer of the applicant corporation. Conversant Technologies. Inc.. and am authorized to make this statement on its 

behalf. I attest that these tariffs comply with all applicable rules, includmg the Minhniun Telephone Service Standards (MTSS) for the 

state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's rules, mcluding 

the Minimum Telephone Service Standards, as modified and clarified fi"om time to time, supersede any contradictory provisions in oiff 

tariff. We will fiilly comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, 

including the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of peijury that the foregomg is true and correct. 

Executed on August I Q ^ . 2007 at Piano. Texas. 

D. Profanchik, President & Chief Executive Officer August loK 2007 
Conversant Technojogies, Inc. 

* This affidavit is required for every tariff-affecting fiUng. It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant 

VERIFICATION 

I, John D. Profanchik, President & Chief Executive Officer of Conversant Technologies, Inc., verify that I have utilized, verbatim, the 

Commission's Telecommunications Application Form and that all of the information submitted here, and all additional mformation 

submitted in connection with this case, is true and correct to the best of my knowledge. 

August i6'r2QQ7 

"̂ Verification is required for every filing. It may be signed by counsel or an officer of the applicant̂  or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division ChiefifaprefUing submittal) 

180 East Broad Street, Columbus, OH 43215-3793 



Conversant Technologies, Inc. 

Telephone Service Requirements Form 



REVISED 01/04/06 

TELEPHONE SERVICE REQUIREMENTS FORM 

Pursuant to Case Nos. 95-845-TP-COI, 99-998-TP-COI, 99-563-TP-COI, and 04-1785-TP-ORD 

The provider affirms that it is in compliance with Commission directives concerning the following 
checked items, and that this represents an up-to-date listing of applicable "generic" service requirements. 
The provider understands that this in no way supersedes the context of the applicable Commission orders 
described below. Unless otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS PROVIDERS 
(unless otherwise notedV 

[x] 1. SALES TAX (See also Case No. 87'IOIO-TP-UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, are subject to 
state sales tax at the prevailing tax rates, if the services originate^ or terminate in Ohio, or 
both, and are charged to a subscriber's telephone number or account in Ohio. 

[x] 2. MTSS TARIFF REQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as cited in 
4901:1-5-13) adopted by the company and approved by the Conmiission; 

o Toll Caps (choose one): 

• language addressing the provider-specific parameters of toll caps 
approved by the Commission, OR 

n not applicable since the provider has not chosen to incorporate toll 
caps. 

o language regarding establishment of service, including requirements to 
establish creditworthiness, as cited in 4901:1-5-13; 

o language regarding residential service guarantors, as cited in 4901:1-5-14; 

o language regarding subscriber bills, as cited in 4901:1-5-15; 

o language regarding subscriber billing adjustments for local exchange service, 
as cited in 4901:1-5-16; and, 

o language regarding denial or disconnection of local and/or toll service, 
including the requirements for the reconnection of local and/or toll service, 
as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to the following 
criteria when the provider implements cancellation of service policies and/or 
requests an advance payment: 



Telephone Service Requirements Form REVISED 01/04/06 - Page 2-

• Cancellation of Service: 

When a customer cancels an application for service prior to the start of 
service or prior to any special construction, no charges will be 
imposed except for those specified below: 

Where the company has notified a customer or prospective 
customer of the possibility that special expenses may be 
incurred in connection with provisioning the customer's 
service, and then the company does incur such expenses. 
Expenses could include special construction, or where 
special arrangements of facilities or equipment have begun 
before the company received a cancellation notice. The 
charge will be equal to the costs actually incurred, less net 
salvage; 

D Advance Payment: 

Advance Payment means a payment that may be required by the 
company as a means of being compensated for extraordinary expenses, 
including, but not limited to, special construction costs associated with 
a particular service installation. 

[x] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or surcharges, other than 
government-approved sales taxes imposed directly on the end users, without seeking 
Commission approval under the appropriate procedures required by the Commission. 
Generally, the Commission wdll not grant the inclusion of gross receipts tax as a separate 
item on the bill unless special circumstances so warrant and the Commission specifically 
approves same. The company shall not place a separate line item on a customer's bill 
without sending notice to all customers informing them of the new line item charges in 
accordance with Commission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and E9-1-1 taxes, 
surcharges, utility fees, or other similar fees for which the end user is directly 
responsible and that may be levied by a governing body or bodies in conjunction with or 
as a result of a service furnished under a tariff on file with the Public Utilities 
Commission of Ohio. These charges may appear as separate line items on the customer's 
bill, as opposed to being included in the rates contained in a tariff. Any such line item 
charges will be reflected in the company's tariff. 

[] 4. /+ INTRALATA PRESUBSCRIPTION- Basic Local Exchange Providers Only (See 
Also Case No. 95-845-TP-COI, Guideline X.) 

a. General 

Provider's Name: Conversant Technologies, Inc. 
Case No. • -TP-
Case No. • - - TRP 
Issued: August 14, 2007 
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IntraLATA Presubscription is a procedure whereby a subscriber designates to the 
Telephone Company the carrier which the subscriber wishes to be the carrier of 
choice for intraLATA toll calls. Such calls are automatically directed to the 
designated carrier, without the need to use carrier access codes or additional dialing 
to direct the call to the designated carrier. IntraLATA presubscription does not 
prevent a subscriber who has presubscribed to an intraLATA toll carrier from using 
carrier access codes or additional dialing to direct calls to an alternative intraLATA 
toll carrier on a per call basis. 

IntraLATA Presubscription wall become effective upon the initial offering of 
certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option C: Subscriber may select a carrier other than the Telephone Company or the 
subscriber's interLATA toll carrier as the presubscribed carrier for intraLATA toll 
calls subject to presubscription. 

Option D; Subscriber may select no presubscribed carrier for intraLATA toll calls 
subject to presubscription which will require the subscriber to dial a carrier access 
code to route all intraLATA toll calls to the carrier of choice for each call. 

c. Rules and Regulations 

Subscribers of record will retain their current dialing arrangements until they request 
that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, B, C, or D for 
intraLATA Presubscription. 

Subscribers may change their selected Option and/or their presubscribed intraLATA 
toll carrier at any time subject to charges specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an intraLATA toll carrier(s) at the time the 
subscriber places an order to establish local exchange service with the Telephone 
Company. The Telephone Company will process the subscriber's order for 
intraLATA service. The selected carrier(s) will confirm their respective subscribers' 
verbal selection by third-party verification or return written confirmation notices. All 
new subscribers' initial requests for intraLATA toll service presubscripion shall be 
provided free of charge. 

Provider's Name: Conversant Technologies, Inc. 
Case No._ • -TP-
Case No._ - - - TRF 
Issued: August 14, 2007 
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If a new subscriber is unable to make a selection at the time the new subscriber 
places an order to establish local exchange service, the Telephone Company will 
read a random listing of all available intraLATA carriers to aid the subscriber in 
selection. If selection is still not possible, the Telephone Company will inform the 
subscriber that he/she will be given 90 calendar days in which to inform the 
Telephone Company of an intraLATA toll carrier presubscription selection free of 
charge. Until the subscriber informs the Telephone Company of his/her choice for 
intraLATA toll carrier, the subscriber will not have a presubscribed intraLATA toll 
carrier, but rather will be required to dial a carrier access code to route all 
intraLATA toll calls to the carrier(s) of choice. Subscribers who inform the 
Telephone Company of a choice for intraLATA toll presubscription within the 
90-day period will not be assessed a service charge for the initial subscriber request. 

Subscribers of record may initiate an intraLATA presubscription change at any time 
subject to the charges specified in e.ii. below. If a customer of record inquires of the 
Telephone Company of the carriers available for intraLATA toll presubscription, the 
Telephone Company will read a random listing of all available intraLATA carriers to 
aid the subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA toll carrier 
and as detailed m Paragraph D above, for any change thereafter, an IntraLATA 
Presubscription Change Charge will apply. The IntraLATA Presubscription 
Change Charge shall be applied as follows: 

a. The charge shall be no greater than those set forth in Paragraph (e)(ii), 
unless modified by a company-specific Commission-approved tariff. 

b. If a Subscriber changes both the InterLATA and IntraLATA Presubscribed 
Interexchange Carrier at the same time, 50% of the otherwise applicable 
IntraLATA Presubscription Change Charge will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

Manual Process $5.00 

Electronic Process $ 1.50 

B. REOUIREMENTS FOR PROVISION OF CERTAIN SERVICES. OR WHERE CERTAIN 
CONDITIONS OF SERVICE ARE UTILIZED (check all applicable^: 

Dl. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND THE 
TELECOMMUNICA TION RELAY SERVICE 

Provider's Name: Conversant Technologies, Inc. 
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Applicable to all telephone companies offering message toll service (MTS) (See also Case 
Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers to those 
persons with communication disabilities, including those hearing-disabled, deaf, 
deaf/blind, and speech-disabled persons who have a disability that prevents them 
from communicating over the telephone without the aid of a telecommunications 
device for the communicatively disabled. 

b. Residential disabled customers or disabled members of a customer's household, 
upon written application and upon certification of their disabled status, which is 
evidenced by either a certificate from a physician, health care official, state 
agency, or a diploma from an accredited educational institution for the disabled, 
are eligible to receive a discount off their MTS rates, and, if they utilize telebraille 
devices, they are eligible to receive free access to local and intrastate long distance 
directory assistance. Additionally, TDD lines maintained by non-profit 
organizations and governmental agencies, upon written application and verification 
that such lines are maintained for the benefit of the disabled, are eligible to receive 
a discount off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or verification of a 
person with a communication disability, one of the following discounts shall be 
made available for the benefit of the disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent discount off the 
mtrastate, interexchange, customer-dialed, station-to-station calls occurring 
between 8:00 a.m. and 4:59 p.m. Monday through Friday; a 60 percent 
discount off the intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday through Friday, 
and New Year's Day, Independence Day, Labor Day, Thanksgiving, and 
Christmas; and a 70 percent discount off the intrastate, interexchange, 
customer-dialed, station-to-station calls occurring between 11:00 p.m. and 
7:59 a.m. any day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or 

ii. Off the basic MTS, current, price list day rates: no less than a straight 70 
percent discount shall be made available on a 24 hour a day basis; or 

iii. For MTS which is offered similar to the mileage-banded rate structure 
established in the Commission's April 9, 1985 Opinion and Order in Case 
No. 84-944-TP-COI, with the traditional day, evening, and night/weekend 
discounts: the "evening" discount off the intrastate, interexchange, 
customer-dialed, station-tostation calls placed during the "day" period 
Monday through Friday; and the "night/ weekend" discount off the intrastate, 
interexchange, customer-dialed, station-to-station calls placed during the 
"evening" period Sunday through Friday, and on New Year's Day, 
Independence Day, Labor Day, Thanksgiving, and Christmas. Furthermore, 
the "night/ weekend" discount plus an additional discount equivalent to no 
less than ten percent of the company's current, price list, "day" rates for basic 
MTS shall be made available for intrastate, interexchange, customer-dialed, 

Provider's Name: Conversant Technologies, Inc. 
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station-to-station calls placed during the "night/weekend" period any day, 
the "day" period Sunday, and all day Saturday. 

d. AH MTS calls placed through the teiecommunication relay service (TRS) are 
eligible to receive a discount off the MTS rates. The rate discounts are the same as 
those set forth in paragraph I.e. preceding. The discoimt shall not apply to sponsor 
charges associated with calls placed to pay-per-call services, such as 900, 976, or 
900-like calls. 

D2, EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CTSs offering MTS (See also Case Nos. 85-1466-TP-COI 
and 89-54-TP-COI): 

Message toll telephone calls to governmental emergency service agencies, as set forth in 
(a) following, having primary or principal responsibility with respect to the provision of 
emergency services to persons and property in the area from which the call is made, 
meeting the definition and criteria of an emergency call as set forth in (b) following, are 
offered at no charge to customers: 

a. Governmental fire fighting, Ohio State Highway Patrol, police, and emergency 
squad service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency service 
calls on a personally attended (live) 24-hour basis, 365 days a year, including 
holidays. 

b. An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human life, property, or both, and necessitate that prompt 
action be taken. An emergency call is an originated call of short duration to a 
governmental emergency service agency in order to seek assistance for such an 
emergency. 

• i . ALTERNATIVE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide alternative operator services 
(AOS) as defined in Rule 4901:l-6-01(A) of the Ohio Administrative Code (O.A.C.) in 
compliance with all of the AOS service parameters set forth in Rule 4901:1-6-23, O.A.C. 

• 4. LIMITATION OFLL4BILITY 

The following is applicable to all telephone companies that choose to include in their 
tariffs language which may limit their liability (See also Case No. 85-1406-AU-COI): 

Approval of limitation of liability language by the PUCO does not constitute a 
determination by the Commission that the limitation of liability imposed by the 
company should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibility to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity of the exculpatoiy clause. 
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D 5. TERMINATION LLiBILITY 

The following is applicable to all telephone companies who choose to include in then* 
tariffs language which imposes early termination liability on a customer for termination 
of service prior to the designated term of service: 

Inclusion of early termination liability by the company in its tariff or a contract 
does not constitute a determination by the Commission that the termination 
liability imposed by the company is approved or sanctioned by the Commission. 
Customers shall be free to pursue whatever legal remedies they may have should a 
dispute arise. 

n 6. SERVICE CONNECTION ASSISTANCE (SCA) 

The following is applicable to all LECs that offer local service to residential customers: 

SCA is targeted to help defray the one-time, up-front costs of 
connecting to the local exchange network for qualified customers. It 
provides a waiver of the deposit requirement, full or partial waiver of 
the service connection charges. 

D 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-200. NOTE: 
LNP and number pooling are required of all facilities-based LECs, regardless of size, and 
CMRS where currently rolled-out by the FCC or as a result of a bona fide request unless 
granted an extension, exemption, or waiver by the Commission or the FCC. 

• 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE PACKAGES 
OR BUNDLES 

Applicable to all LECs packaging or bundling regulated local services wdth toll service 
and/or unregulated services. See Rule 4901: l-6-21(C), Ohio Administrative Code, 

• Option I 

Tariffing 
Under option 1, LECs that package or bundle regulated local services with toll 
and/or unregulated services shall tariff only the regulated components of a package 
or bundle of services either as a package at a separate, single rate for the regulated 
components or individually at individual tariffed rates. The unregulated services and 
any rate(s) associated with the unregulated service components of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient to cover the 
amount of the regulated charges, the LEC may discontinue the provision of the 
regulated services in compliance with Rule 4901:1-5-17, Ohio Administrative Code. 
Staff Notice 
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Under option 1, LECs shall keep the Director of the Consumer Services Division and 
the Chief of Telecommunications of the Utilities Department informed and up-to-
date on all current offers to consumers that bundle regulated local services with 
unregulated services at a single packaged rate, different from the rate shown in the 
tariff for the regulated components of the package. The notice to staff shall identify 
the regulated and unregulated services included and the packaged rate (the combined 
tariffed and untariffed rate). 

• Option 2 

Tariffing 
Under option 2, LECs shall tariff the entire package or bundle of services including 
both regulated local services and toll and/or unregulated services for a single 
combined packaged rate (including any amount attributable to the unregulated 
components). The LEC shall clearly identify the services within the package and 
denote which services are unregulated. 

Disconnection Procedures 
Under option 2, if a customer fails to submit timely payment sufficient to cover the 
entire amount of the regulated and unregulated bundled packaged rate, the LEC may 
discontinue the provision of any regulated and unregulated services, other than basic 
local exchange service, if payment is sufficient to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic local exchange service 
shall be the tariffed rate for stand-alone basic local exchange service. In the event a 
CLEC does not offer basic local exchange service on a stand-alone basis, the CLEC 
shall identify an amount in the tariff for the basic local exchange service component 
of the package. In no event shall this amount exceed the packaged rate. Further, if 
the customer loses services included in the package due to non-payment or partial 
pa3mient pursuant to this rule, the customer shall be entitled to add, change, or 
discontinue any regulated services provided according to the LECs normal 
procedures for adding, changing or discontinuing such services. 

Disconnection Notice 
Under option 2, the LEC shall, in its notice of disconnection for non-payment, state 
the total amount due to avoid discontinuance of the package, as well as the total 
amount due to avoid discontinuance of the basic local exchange service component 
of the package. 

9. INMATE OPERATOR SERVICES 

By checking this box, the provider attests that it will provide inmate operator services 
(lOS) as defined in Rule 4901:1-6-01(A) of the Ohio Administrative Code (O.A.C.) in 
compliance with all of the lOS service parameters set forth in Rule 4901:1-6-23, O.A.C. 
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Regulations and Rates 

of 

CONVERSANT TECHNOLOGIES, INC, 

RESALE TELECOMMUNICATIONS SERVICES 

Case No. 07- -TP-ACE 

This tariff includes the rates, charges, terms and conditions of service for the provision of 
alternative operators services to End Users by Conversant Technologies, Inc.("CTI") between 
locations within the State of Ohio. This tariff is available for public inspection during normal 
business hours at the office of Conversant Technologies, Inc., located at 1404 Gables Circle, 
Suite 101, Piano, Texas 75075. 

Issued: August 15,2007 Effective: September 15,2007 
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CHECK SHEET 
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APPLICATION OF TARIFF 

The regulations, rules and conditions set forth in this Tariff apply to the provision of mtrastate 
public telecommunications services furnished within the State of Ohio by Conversant 
Technologies, Inc. subject to the jurisdiction of the Ohio Public Utilities Commission. 

SERVICE AREA MAP 

Conversant Technologies, Inc. will provide intrastate service throughout the State of Ohio. 
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EXPLANATION OF SYMBOLS 

Changes to this tariff shall be identified on the revised page(s) through the use of symbols. The following are 
the only symbols used for the purposes indicated below: 

(C) To signify a changed listmg, rule or condition which may affect rates or 
charges. 

(D) To signify a discontinued rate or regulation. 

(I) To signify an increase in rate or charge. 

(L) To signify material relocated from one page to another without change. 

(N) To signify a new rate or regulation. 

(R) To signify a reduced rate or charge. 

(T) To signify a ch^ge or regulation but no change in rate or charge. 

(X) To signify a correction or reissued matter. 
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TARIFF FORMAT 

A. Page Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 
14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determuie the most current sheet version on file with the Commission. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc., the most current sheet number on file with the Commission is not always the 
tariff page in effect. Consuh the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.LA. 
2.I.I.A.I. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).l.(i). 
2.1.1.A.l.(a).I.(i).(l). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross-
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will 
be no other symbols used on this page if these are the only changes made to it (i.e., the format, etc. 
remam the same, just revised revision levels on some pages). The tariff user should refer to the latest 
Check Sheet to find out if a particular page is the most current on file with the Commission. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Automated Collect Call - A billing arrangement by which the charge for a call may be charged to the called 
party, provided the called party accepts the charges with a positive response. Automated Collect Calls are 
processed by an automated system rather than a live operator. 

Called Party - The person, individual, corporation, or other entity whose telephone number is called by the 
Inmate. The Called Party accepts responsibility for payment of the charges for use of the Company's services. 

CoUect Billing - A billing arrangement whereby the origmating caller may bill the charges for a call to the 
called party, provided the called party agrees to accept the charges. 

Commission - Refers to the Public Utilities Commission of Ohio. 

Company or Carrier - Conversant Technologies, Inc., ("CTI") unless otherwise clearly indicated by the 
context. 

Correctional Institution - Used throughout this Tariff to refer to prisons, jails, penal facilities or other 
institutions used for penalty purposes which contract with CTI for the provision of service for use by their 
Inmate population. 

CTI - Used throughout this Tariff to refer to Conversant Technologies, Inc., ("CTI"). 

Customer or Subscriber - For service provided to Correctional Institutions, the Customer is the entity that 
enters into a contractual arrangement with the Company. 

End User - Any person who uses the services of the Company under the provisions and regulations of this 
tariff. The End User is responsible for payment for the services utilized. 

Inmates - The confined population of Correctional Institutions who are the users of the Company's services. 
Responsibility for payment of the Inmates charges are the called party in the event of a Collect or Automated 
Collect Call, or the Inmate in the event of prepaid services. 

Issued: August 15,2007 
By: 

Case No.: 07- -TP-

John Profanchik, President 
1404 Gables Circle, Suite 101 
Piano, Texas 75075 

Effective: September 15, 2007 

OHn0700 



Conversant Technologies, Inc. Ohio Tariff No. 1 
Original Page 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

LATA - Local access and transport area. A geographic area established by the US District Court for the 
District of Columbia in Civil Action No. 17-49, within which a local exchange company provides 
communications services. 

LEC - Local Exchange Company. 

MTSS - Ohio Minimum Telephone Service Standards 

Pay Telephone - Telephone instruments provided by the Company, Customer, Aggregator or Institution for 
use by its guests, patrons, visitors, transient third parties or for use by inmates of confinement institutions. Pay 
Telephones permit the user to place calls to other parties and bill such calls on a non sent-paid or sent paid-
basis. To facilitate sent-paid calling. Pay Telephones can be equipped with a credit card reader, coin box, or 
similar device that allows charges to be collected for each call at the instrument. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

The Company's services and facilities are furnished for communications origmating at specified pomts 
within the State of Ohio under terms of this Tariff. 

The Company provides for the installation, operation, and mamtenance of the communications 
services provided herein in accordance with the terms and conditions set forth under this Tariff. The 
Company may act as the Customer's agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of an Customer's location 
to the Company services. The Customer shall be responsible for all charges due for such service 
arrangement. 

The Company's services are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Use 

2.2.1 Services provided under this tariff may be used by the End User and Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The services the company offers shall not be used for any unlawful purpose for any use as to 
which the End User and Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents, and permits. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Limitations of Service 

2.3.1 Service will be furnished subject to the availability of the necessary facilities and/or 
equipment and subject to the provisions of this Tariff. 

2.3.2 The Company reserves the right to discontinue fumishmg service, upon written notice, when 
necessitated by conditions beyond its conttol, or when the Customer or End User is using the 
service in violation of the provisions of this Tariff, or in violation of law. 

2.3.3 The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.4 Assignment and Transfer 

All facilities provided under this tariff are directly or indirectly controlled by the Company and neither 
the End User nor Customer may transfer or assign the use of service or facilities without the express 
written consent of the Company. All regulations and conditions contained in this tariff shall apply to 
all such permitted assignees or transferees, as well as all conditions of service. Such transfer or 
assignment, when permitted, shall only apply where there is no interruption of the use or location of 
the service or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Liability of the Company 

2.5.1 The liability of the Company for any claim or loss, expense or damage (including mdu-ect, 
special, or consequential d^nage) for any intermption, delay, error, omission, or defect in any 
service, facility or transmission provided under this Tariff shall not exceed an amount 
equivalent to the proportionate charges to the Customer and/or End User for the period of 
service or the facility provided during which such interruption, delay, error, omission, or 
defect occurs. 

2.5.2 The Company shall not be liable for any claim or loss, expense, or damage (including 
indirect, special, or consequential damage), for any interruption, delay, error, omission, or 
other defect m any service facility, or transmission provided under this Tariff, if caused by 
any person or entity other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of 
govemment, or by any other cause beyond the Company's direct control. 

2.5.3 The Company shall not be liable for, and shall be fiilly indemnified and held harmless by 
Customer or other users of its service against any claim or loss, expense, or damage, (i) for 
defamation, invasion of privacy, infringement of copyright or patent, unauthorized use of any 
ttademark, ttade name, or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any other mjuiy 
to any person, property, or entity arising from the material data, information, or content 
revealed to, transmitted, processed, handled, or used by Company under this Tariff, or (ii) for 
connecting, combining, or adapting Company's facilities with Customer's apparatus or 
systems, or (iii) for any act or omission of the Customer, or (iv) for any personal injury or 
death of any person, or for any loss of or damage to Customer's premises or any other 
property, whether owned by Customer or others, caused directly or indirectly by the 
installation, mamtenance, location, condition, operation, failure or removal of equipment or 
wiring provided by the Company if not directly caused by negligence of the Company. 

2.5.4 The Company shall not be liable for any claun, loss, or refund as a result of theft or 
unauthorized use of Authorization Codes issued for the use of the Company's services. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service 

2.6.1 Responsibility for Chaises 

Charges for mstallations, service connections, moves, rearrangements, if any, are payable 
upon demand to the Company or its authorized agent. Billing thereafter will include recurrmg 
charges and actual usage as defined in this tariff. 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the End User or Customer is responsible for any and all cost(s) 
incurred as the result of 

(A) Charges for direct dialed calls will be included on the originatmg party's bill pursuant 
to billmg and collection agreements established by the Company or its mtermediary 
with the applicable telephone company. 

(B) Any applicable federal, state and local use, excise, sales or privileges taxes or sunilar 
liabilities chargeable to or against the Company as a resuh of the provision or the 
Company's service hereunder to the End User shall be charged to and payable by the 
End User in addition to the rates indicated in this tariff. 

(C) The End User shall remit payment of all charges to any agency authorized by the 
Company to receive such payment. 

(D) If the bill is not paid withm thirty calendar days following the mailing of the bill, the 
account will be considered delinquent. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Confd.) 

2.6.1 Responsibility for Charges, (Cont'd.) 

(E) A delinquent account may subject the Customer's service to temporary disconnection. 
The Company is responsible for notifying the Customer according to the MTSS prior 
to disconnection of service. 

(F) Failure to receive a bill will not exempt an End User or Customer from prompt 
payment of any sum or sums due the Company. 

(G) The Company will not bill for unanswered calls in areas where Equal Access is 
available, nor will the Company knowmgly bill for unanswered telephone calls where 
Equal Access is not available. In the event that an unanswered call is inadvertently 
billed due to the unavailability of Equal Access, the Company will cancel all such 
charges upon request or may credit the account of the Billed Party. Any call for 
which the billed duration exceeds one mmute shall be presumed to have been 
answered. 

(H) In the event the End User or Customer is overbilled, an adjustment will be made to 
the Customer's or End User's account and the Customer or End User will be deemed 
to not owe overbilled amount. If the Customer or End User is underbilled, the 
Customer or End User is allowed to either pay m lump sum or in mstallments. 

(I) Customers and End Users who are not satisfied with the Company's resolution of 
disputed charges for mtrastate calls have the right to appeal to the Public Utilities 
Commission of Ohio consumers services division. 

Issued: August 15, 2007 Effective: September 15,2007 
By: John Profanchik, President 

1404 Gables Circle, Suite 101 
Case No.: 07- -TP- Piano, Texas 75075 OHn0700 



Conversant Technologies, Inc. Ohio Tariff No. 1 
Original Page 14 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.2 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment fumished 
to the End User for ttansmission of calls via the Company. The Customer and End User agree 
to pay to the Company or its authorized agent any cost(s) incurred as a result of any 
delegation of authority resulting in the use of his or her communications equipment and/or 
network services which result m the placement of calls via the Company. The Customer 
and/or End User agrees to pay the Company or its authorized agent any and all cost(s) 
incurred as a result of the use of the service arrangement, including calls which the End User 
did not individually authorize. 

All charges due by the Customer and/or End User are payable to the Company or any agency 
duly authorized to receive such payments. Terms of payment shall be according to the mles 
and regulations of the agency and subject to the rules of regulatory agencies, such as the 
Public Utilities Commission of Ohio. Any objections to billed charges must be promptly 
reported to the Company or its billing agent. Adjustments to Customers' and/or End Users' 
bills shall be made to the extent that circumstances exist which reasonably indicate that such 
changes are appropriate. 

Charges for installations, service connections, moves, and rearrangements, where applicable, 
are payable upon demand by the Company or its authorized agent. The billing thereafter will 
include recurring charges and actual usage as defmed m this Tariff. 

Issued: August 15, 2007 
By: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.3 Deposits 

A. To safeguard its interests, the Company may require a Customer to make a deposit to 
be held as a guarantee for the payment of charges. A deposit does not relieve the 
Customer of the responsibility for the prompt payment of bills on presentation. The 
deposit will not exceed an amount equal to the estimated charges for two (2) months 
for all regulated services plus 30 percent of the monthly estimated charge for a 
specified customer. 

B. Regarding the manner in which the creditworthiness of service applicants is 
established, as well as the manner in which disconnection of service for non-payment 
of charges occurs, the Company will comply with the MTSS Rules 4901:1-5-13 and 
4901:1-17. 

C. When a service or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customer's account and any credit balance remainmg will be refunded. 
Before the service or facility is discontinued, the Company will retum the deposit 
plus interest, if any, or credit it to the Customer's account. 

D. Deposits held will accme mterest armually at a rate determined by the Company of at 
least three (3%) percent. Interest will not accme on a deposit held for less than one 
hundred and eighty (180) days. Interest will not accme on any deposit after the date 
on which reasonable effort has been made to retum it to the Customer after 
disconnection or termmation of service. Thereafter, an unclaimed deposit, plus 
accmed interest, shall be disposed of in conformity with Chapter 169 of the Revised 
Code. 

E. The Company will promptly retum the deposit plus interest accmed to date, if any, at 
any tune upon request, if the customer's credit has otherwise been established or 
reestablished in accordance with 4901:1-17, O.A.C. 

Issued: August 15,2007 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.4 Billing Dispute 

A. Any objections to billed charges must be reported to the Company or its billmg agent 
withm a reasonable period of time. Disputes may be submitted orally or in writing. 
Adjustments to Customer's or End Users' account shall be made to the extent that 
circumstances exist which reasonably indicate that such changes are appropriate. 

B. Late payment fees will not be applied during the period when a bill is disputed 
regardless of the outcome of the dispute. 

C. Customers or End Users may contact the Company's business office at the following 
toll-free number: 1-888-524-5235, or m writing at Conversant Technologies, Inc., 
1404 Gables Circle, Suite 101, Piano, Texas 75075 

D. If the Customer or End User is not satisfied with the outcome of the billing dispute, 
the Customer or End User may contact the Commission at the following address: 

Public Utilities Commission of Ohio 
180 East Broad Stteet 
Columbus, OH 43226-0573 
Telephone: 614-466-7532 
Toll Free: 800-686-7826 

Issued: August 15,2007 
By: 

Case No.: 07- -TP-
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment for Service, (Cont'd.) 

2.6.5 Validation of Credit 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures and to establish a maximum predetermined 
credit amount. Where a requested billing method cannot be validated or maximum credit 
amount established, the Company may refuse to provide service. 

Services provided by the Company are available to inmates of confinement facilities m 
accordance with facility-authorized programs. The Company may request that the 
confinement facility adopt, as part of its program, terms that enable the Company to collect 
the charges for all mmate calls, mcluding without limitation, the blocking of calls by the 
Company to certam telephone numbers when the amount charged to such a telephone number 
exceeds a predetermined amount or becomes past due. 

2.6.6 Billing Entity Conditions 

When billing functions on behalf of CTI are performed by local exchange telephone 
companies, credit card companies or others, the payment conditions and regulations of such 
companies apply, including any applicable interest and/or late payment charge conditions. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Taxes and Fees 

2.7.1 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, inttastate and hitemational calls that originate from ̂ y 
domestic pay telephone used to access the Company's services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with the Company's service, applies for the use of the uistmment used to access the 
Company's service and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any re-origmated call (i.e., usmg 
the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not ttansmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Customer pays for service by inserting coins durmg the progress of the call. 

Rate per Call $0.56 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Cancellation or Termination of Service by End User 

Customers may cancel service by not using Company's service. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which accme 
up to the cancellation date. 

2.9 Refusal or Discontinuance by Company 

The Company may refuse or discontinue service under the followmg conditions m accordance with the 
Minimum Telephone Service Standards as stated in O.A.C. §4901:1-5-17. Service disconnected or 
suspended under the following conditions will be reconnected in accordance with O.A.C. §4901:1 -5-
17(M). 

A. Upon nonpayment of any amounts owing to the Company, the Company may, without 
incurring any liability, discontmue or suspend service in accordance with O.A.C. §4901 :l-5-
17(B). The payment schedule and disconnection procedures will be m accordance with 
O.A.C. §4901 :l-5'.17(K). 

B. In accordance with O.A.C. §4901:1 -5-17(D) and (E), the Company may, after notification or 
attempt to notify through any reasonable means, disconnect service when any of the followmg 
conditions exist: 

1. Upon violation of or noncompliance with the Company's mles or tariffs on file with 
the Commission; 

2. Upon failure to comply with municipal ordinances or other laws pertaining to 
telecommunications services; 

3. Upon refusal by the Customer to permit the Company access to its facilities; 

4. In the event the Customer commits a fraudulent practice as set forth and defined in 
the Company tariff on file with the Commission. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Refusal or Discontinuance by Company, (Cont'd.) 

C. In accordance with O.A.C. §4901 :l-5-l 7(G), the Company may, without notice, disconnect 
service when any of the following conditions exist: 

1. In the event of an emergency that may threaten the health or safety of a person or the 
operation of the Company network. 

2. In the event of Customer use of Company services that adversely affects Company 
equipment, its service to others, or the safety of Company employees or Customer. 

3. In the event of Customer tampering with equipment owned by or services provided 
by the Company. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Cost of Collection and Repair 

The Customer is responsible for recovery costs of Company-provided equipment and any expenses 
requu'ed for repair or replacement of damaged equipment. 

2.11 Interconnection 

Service fumished by the Company may be connected with the services or facilities of other carriers. 
Such service or facilities are provided under the terms, rates and conditions of the other carrier. The 
Customer is responsible for all charges billed by other carriers for use in connection with the 
Company's service. Any special interface equipment or facilities necessary to achieve compatibility 
between carriers is the responsibility of the Customer. 

2.12 Terminal Equipment 

The Company's facilities and service may be used with or terminated in terminal equipment or 
communications systems such as a PBX, key system, smgle line telephone, or pay telephone. Such 
terminal equipment shall be fumished and maintamed at the expense of the Customer. The Customer 
is responsible for all costs at his or her premises, including personnel, wiring, electrical power, and the 
like, incurred m the use of the Company's service. When such termmal equipment is used, the 
equipment shall comply with the generally accepted minimum protective criteria standards of the 
telecommunications industry. 

2.13 Compliance with Regulatory Requirements 

The Company reserves the right to discontinue service, limit service, or to impose requirements on 
End Users or Customers in compliance with the MTSS mles. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General 

The Company provides automated operator assisted services originating from correctional facilities for 
communications originating and termmating within the State of Ohio. The Company's services are 
available twenty-four (24) hours per day, seven (7) days a week. 

End Users are charged individually for each call placed through the Company's network. Charges may 
vary based on individual contracts between the Company and Institutions. Charges may vary by 
service offermg, and/or call duration. 

Services provided exclusively for the use of inmates of correctional or confinement institutions may be 
lunited or restticted at the request of the Institution administtation. Restrictions include, but are not 
lunited to: call duration limits, call-to number blocking, emergency call blocking, blocked access to a 
live operator and to altemate carriers, collect or person to person collect only, service availability 
hours, or other resttictions deemed necessary for the welfare of the institution and safety of the public. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.2 Timing of Calls 

3.2.1 Long distance usage charges are based on the usage of the Company's service. Timing of 
each call begins when a communications path is established and ends when either the called 
or calling party hangs up. Timing of automated Collect Calls begins when the called party 
accepts the responsibility for payment. 

3.2.2 Unless otherwise specified in this tariff, the minimum call duration for billuig purposes is one 
(1) mmute. 

3.2.3 Unless otherwise specified in this tariff, usage beyond the initial period is measured and 
rounded to the higher full mmute for billing purposes. 

3.2.4 The Company will not bill for incomplete calls and will remove any charges for incomplete 
calls upon Customer notification or the Company's knowledge. 

Issued: August 15, 2007 Effective: September 15, 2007 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.3 Rate PeHods 

The Company does not offer time-of-day rates. 

3.4 Mileage Calculation 

The Company does not offer distance-sensitive rates. 

3.5 Institutional Operator Assisted Calling 

Institutional operator assisted service allows Inmates to place collect calls through an automated call 
processmg system. The call processing system prompts the Inmate and the called party such that the 
call is completed without live operator assistance. Calls are placed on a collect-only basis to the called 
party. 

A number of special blocking and screening capabilities are available with institutional operator 
services provided by CTI. These capabilities allow Institutions to control Inmate access to 
telecommunications services, reduce fraudulent use of the Company's services, and eluninate 
harassing calls to persons outside the Institution. 

3.5.1 Special Conditions 

For services provided to Inmates of Institutions, the following special conditions apply: 

A. Calls to "900", "976" or other pay-per-call services are blocked by CTI. 

B. At the request of the Institution, CTI may block Inmate access to toll-free numbers 
(e.g., 800, 888) and dialkig sequences used to access other carriers or operator 
service providers (e.g., 950-XXXX, lOXXXX). 

C. At the request of the Institution, CTI may block Inmate access to "911", "411", or 
local operators reached through "0-" dialmg. 

D. At the request of the Institution, CTI may block Inmate access to specific telephone 
numbers. 

Issued: August 15,2007 Effective: September 15,2007 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.5 Institutional Operator Assisted Calling, (Cont'd.) 

3.5.1 Special Conditions, (Cont'd.) 

E. Availability of CTTs services may be restricted by the Institution to certain hours 
and/or days of the week. 

F. At the request of the Institution, no notices or signage conceming the Company's 
services will be posted with its instmments. Information conceming CTI's services Is 
provided to the admmisttation of each Institution where the Company's services are 
offered. Inmates may obtain mformation regarding rates and charges by requestuig 
such information from the Institution's admmistration. 

G. At the request of the Institution, CTI may unpose time limits on local and long 
distance calls placed usmg its services. 

H, At the request of the Institution, equipment may be provided which permits 
monitoring of Inmate calls by legally authorized government officials. 

3.5.2. Classes of Calls 

Automated Collect Station Calls: are calls which are placed by an Inmate who dials all of 
the digits required to route the call and who follows the CTI system prompts, enabling the 
Called Party to accept the charges for the call. If the Called Party does not accept the call, the 
call is terminated and no billing applies. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.5 Institutional Collect-Only Calling Service 

3.5.2 Institutional Collect-Only Calling Service Rates and Charges 

The following rates apply to outbound collect-only operator assisted calls placed by inmates 
in correctional institutions usmg the CTI network. The minimum call duration for billing 
purposes is one (1) minute. Additional usage is measured and rounded to the next higher fiill 
minute increment for billing purposes. The followmg rates and charges apply for Institutional 
Collect Calling: 

A. Rates and Charges 

1. All Ca lb 

Rate Per Mmute $0.36 
Station to Station Surcharge, per call $2.75 

Issued: August 15,2007 Effective: September IS, 2007 
By: John Profanchik, President 

1404 Gables Circle, Suite 101 
Case No.: 07- ^̂ TP- Piano, Texas 75075 OHn0700 



Conversant Technologies, Inc. Ohio Tariff No. 1 
Original Page 27 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.6 Prepaid Institutional Calling Services 

3.6.1 General 

Conversant's Prepaid Institutional Callmg Services provide altemative payment arrangements 
for inmates in Confinement Institutions. 

Prepaid Institutional Calling Services are not subject to the Deposit and Advance 
Payment provisions found in Section 2, 

Payment for Prepaid Institutional Calling Services and any Available Usage in the Prepaid 
Account is refundable upon request by the called party. The Available Usage Balance expires 
twelve months from the date the last call is made on the Prepaid account. No refunds of 
unused balances will be issued after the expiration date. 

Prepaid Institutional Calling Services are available 24 hours a day, seven days per week. 
Access to telephone service by an mmate may be subject to time of day and usage resttictions 
imposed by individual Confinement Institutions. No minimum service period applies. 

Network usage for Prepaid Institutional Calls is deducted from the Available Usage Balance in 
full minute increments. For debiting purposes, call timing is rounded up to the nearest one (1) 
minute increment. Usage charges are computed and rounded up to the nearest penny on a per 
call basis. Prepaid accounts may be replenished; the minimum initial deposit or replenishment 
amount is $70.00. 

Two options are available with Prepaid Institutional Calling Services. The first option, the 
Prepaid Debit Account, allows the inmate to set up his/her own prepaid account at the 
Confmement Institution; the second option, Prepaid Collect Service, allows the Called Party 
who receives collect calls from inmates to set up his/her own prepaid account. 

The Company's system automatically informs the caller of the Available Usage Balance 
remaining in the Prepaid Debit Account, and provides prompts to place the call by entering the 
destination telephone number. Network usage is deducted from the Available Usage Balance 
in the account on a real time basis as the call progresses. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.6 Prepaid Institutional Calling Services, (Cont'd.) 

3.6.1 General, (Cont'd.) 

A. Option A: Prepaid Debit Account 

With a Prepaid Debit Account, the mmate is assigned a Personal Identification Number 
(PIN.) When the inmate places a call, he/she enters the PIN and called telephone 
number. All deposits to the account are paid to and handled by the Institution. The 
Company receives payment from the inmate's debit account, via the Institution; it does 
not engage in du êct monetary transactions with the inmate. 

The Company's system automatically informs the caller of the Available Usage 
Balance remakiing m the Prepaid Debit Account, and provides prompts to place the 
call by entering the destination telephone number. Network usage is deducted from 
the Available Usage Balance in the account on a real time basis as the call 
progresses. 

B. Option B: Prepaid Collect Service 

Prepaid Collect Service is available for use by mdividuals who receive collect calls 
from inmates in Confinement Institutions. A prepaid account is set up by the 
Company. Once an account is established, all collect calls from the facility to the 
telephone number associated with the prepaid collect account are automatically 
processed as prepaid collect. If the payment into the account is provided via the 
Customer's credit card, credit verification procedures are carried out under the terms 
specified in Section 2 of this tariff. Deposits to the account are paid to and handled 
by the Company via arrangement with a specified financial institution. The Company 
does not engage in direct monetary transactions with the inmate. 

The Company's system automatically informs the account holder of the Available 
Usage Balance remaining in the Prepaid Account prior to acceptance of the call. 
Network usage is deducted from the Available Usage Balance m the account on a 
real tune basis as the call progresses. The account holder will also receive a 
reminder message when the account balance has one minute of usage remaining. 
All calls must be charged against an Account that has sufficient available balance. 
Calls in progress will be terminated by the Company if the balance on the Account 
is insufficient to continue the call. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.6 CTI Prepaid Institutional Calling Services, (Cont'd.) 

3.6.2 Prepaid Debit Account 

A. Rates and Charges 

Usage Charge, per mmute $0.36 
Station to Station Surcharge $0.50 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 

3.6 CTI Prepaid Institutional Calling Services, (Cont'd.) 

3.6.3 Prepaid Institutional Collect Services 

A per call service charge applies to all completed calls 

A. Option A 

1. Local Calls 

Usage Charge, per call $0.26 

Station to Station Surcharge $2.75 

2. IntraLATA Calls 

Usage Charge, per minute $0.36 

Station to Station Surcharge $2.75 

3. InterLATA CaUs 

Usage Charge, per mmute $0.36 
Station to Station Surcharge $2.75 

B. Option B 
Prepaid Institutional Collect Service is offered at a 10% discount off Institutional 
Collect Only rates. 
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2600 Maitiand Center Pkwy. 

Suite 300 

Maitiand, FL 32751 

P.O. Drawer 200 

Winter Parte, FL 

3279D-0200 

Tei: 407-740-6575 

Fax: 407-740-0613 

www.tminc.com 

August 14,2007 

Ohio Department of Taxation 
Care of: Public Utilities Section 
21st Floor 
30 East Broad Street 
Columbus, Ohio 43266-0420 

Dear Sir or Madam: 

Please be advised that Conversant Technologies, Inc. has applied for certification by the 

Public Utilities Commission of Ohio to operate as a telecommunications reseller within Ohio. 

All official correspondence should be addressed to: 

Mr. Michael R. Barber, 
Director of Administration & Regulatory Affairs 
Conversant Technologies, Inc. 
1404 Gables Circle, Suite 101 
Piano, Texas 75075 
Telephone: 972-801-3103 
Facsimile: 972-801-3127 

Please call me at (407) 740-3004 if you should have any questions. 

Sincerely, 

WW r>" 

Robin Norton, 
Consultant to Conversant Technologies, Inc. 

RN/klt 

cc: Michael R. Barber, Conversant 
File: OH - Conversant -Inmate 
tms: OHi0700x 

http://www.tminc.com
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Description of Service 

Conversant Technologies, Inc. ("CTI") proposes to provide automated collect calling services to 
inmates of confinement institutions throughout the State of Ohio. 
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Exhibit IV 

Technical and Managerial Expertise 
Proposed Service Area and Exchanges 

The Applicant's technical and managerial expertise has significant 
experience in this area, as demonstrated by the brief biographies attached 
to this Exhibit. The Applicant proposes to provide service statewide. 



CONVERSANT TECHNOLOGIES, INC. 

Key Personnel Resumes 

John D. Profanchik, Sr.- President 

Mr. Profanchik has over ten years experience in the telecommunications industry, including hands on 

experience in product testing, marketing and network development for large firms. His most recent 

position was with Telco Systems where he served as Vice President - Western Region Sales. His 

responsibilities at Telco the training, managing and directing of the sales force. Major accounts included 

Southwestern Bell, GTE, and Pacific Bell. His duties included the testing, approval, contracting, and 

implementation of Telco products into the RBOC networks. Prior experience included two years with 

MCI, as senior manager - Texas, two years with DSC Communicaitons Corporation as Dhector of Sales 

for State and Local govemment and universities, and three years with Digital Communications Associates 

(DCA) as a Senior Accounts Representative, where he opened a new territory for DCA's T-1 multiplexors 

and nodal processors. Mr. Profanchik received his Bachelor's degree irom Texas Tech University and his 

law degree from Texas Wesleyan School of Law. 

Neil Addison. Vice President, Technologies and Professional Services 

Neil Addison joined CTI in 2007 as Vice President of Technologies. Neil brings over 30 years of data, 

voice and converged media experience in the telecommunications industry. He has a proven track record 

in new product design, advanced technologies and new business development. 

Prior to joining CTI, he held leadership roles at Tekelec, Axes Technologies and Alcatel, In these 

capacities, Neil managed the entire Telecom product development and deployment life cycle, makmg 

significant contributions to introducing new technologies into existing and new markets. 

His initial career and professional focus was as a real-tune software and firmware designer covering pure 

data-centric product development, leading to pure voice and signaling products and ultimately to products 

capable of handling the full muhi-media spectrum. 

At Datapoint Corporation he helped develop and launch products that opened the doors to competitive 

Long Distance and was a principal developer of the industry*s first Local Area Networking technology 

called ARC. He continued developing real-time software and firmware for DSC Communications for 

nearly 20 years. At Alcatel, he held leadership and principal engineering positions bringing Next 

Generation Network products through the engineering life cycle and ultimately to market. Neil is an 

Experimental Physics major from Louisiana State University. 



CONVERSANT TECHNOLOGIES, INC. 

Key Personnel Resumes 

Michael R. Barber, CPP. MBA, Director of Administration and Regulatory Affairs 

Mr. Barber has over ten years of experience in accounting, and nine years in related management 

positions. As Director of Administration and Regulatory Affairs at CTI, Mr. Barber's responsibilities 

include overall coordination of bidding processes, financial management, and regulatory oversight. 

Prior to joining CTI m 2006, Mr. Barber held the position of Accounting Manager at the MHA Group, 

Inc., a large travel nurse and therapist staffing company. At MHA, Mr. Barber's responsibilities included 

coordination of external audit and tax planning, financial analysis, preparation of financial statements, and 

state payroll tax compliance. He supervised all accountmg staff and interfaced with production, logistics 

and quality assurance departments. 

From 2000 until 2005, Mr. Barber was VP Administration with MRI Management, Inc. a large privately 

held operator and management company for out patient MRI facilities. In this capacity, Mr. Barber was 

executive head of financial and accounting, and was responsible for coordination of external audit and tax 

planning, financial analysis, financial statement preparation, and banking relationships. He was also the 

executive head of Human Resources and payroll functions, coordinating all aspects of payroll including 

administration of 401 (k) plan, ESOP plans, msurance benefits for all companies. 

Prior to 2000, Mr. Barber held positions of increasing responsibility with several companies. His 

responsibilities included payroll and accounting supervision, oversight of federal and state tax issues and 

filing of tax returns, various audit functions, labor law compliance and oversight of employee benefits 

packages. 

Mr. Barber holds BS and MS degrees in Business Administration. 



Conversant Technologies, Inc. 

Exhibit V 

Corporate Structure and Ownership 

The Applicant is a Corporation organized under the laws of the State of Texas in March 1995. 

In support of its request. Conversant Technologies, Inc. ('*CTI") submits the following information on 
its ten percent or greater direct and Indirect shareholders or other equity holders. 

Name/Address Ownership % Citizenship Principal Business 

John D. Profanchik 100% USA Telecommunications 
2809 Regal Road, Suite 208 
Piano, Texas 75075 



Conversant Technologies, Inc. 

Exhibit VI 

Ohio Secretary of State Certification 



JUL-13-P007 15:53 FRDM: gresBisiET TD:9-1407T400613 P.E-'E 

DATE: pOCUMENT ID OESCRIPTION 
Q6^e/Z007 200717802246 FOREIGN LICEN5E/FQR-PR0PIT (FLF) 

FILING 
125.00 

exPEP 
100.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is nor a bill. Plca.se do not r«mit payment. 

CONVERSANT TECHNOLOGIES. INC. 
1404 GABLES CT. 
SUITE 101 
PLANO. TX 75075 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1709893 

It is hereby certified that tlie Secretajy of State of Qhio has custody of the business records for 

CONVERSANT TECHNOLOGIES, INC 

and, tliat said business êcô d̂ s show the filing and recording of: 

Dociiment(s) Document No(5): 

FOREIGN LICENSE/FOR-PROFIT 200717802246 
Authorization to transact business in Ohio is hereby given, until surrender, expiration or 
cancdlatioiJ of this hcen.se. 

Witness my hand and the seal of the 
Secretary of State at CoJumbus, Ohio 
this 27th day of June, A.D- 2007, 

Uniied States of America 
State of Ohiq 

Office; of the Secreiary of Slave Ohio Secretary of State 

http://Plca.se
http://hcen.se


Conversant Technologies, Inc. 

Exhibit Vn 

Officers 

The following individuals serve as officers of Conversant and may be reached through 
the company's corporate headquarters at P.O. Box 865081, Piano, Texas 75075. 

Officers: 

John D. Profanchik, Sr. 

Neil Addison 

Michael R. Barber 

President 

Vice President, Technologies & 
Professional Services 

Director of Administration & 
Regulatory Affairs 



Conversant Technologies, Inc. 

Exhibit Vm 

Sample Bill and Disconnect Notice 

As a provider of calling services to inmates in confinement institutions. Conversant Technologies, Inc. 
does not have a presubscribed relationship with its customers. Charges for CTFs services appear on 
customers' local exchange service provider's bills. 


