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August 13, 2007

Ms. Renee Jenkins

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, OH 43215-3793

Re: Supplemental Opt-out Notice for Summit County;
Case No. 02-2206-EL-GAG

Dear Ms. Jenkins:

Please find enclosed the original and ten copies of the supplemental Opt-out
Aggregation Notice to be sent to eligible new residential and commercial
customers in Summit County on or after August 22, 2007 with the deadline of
September 12, 2007. Please docket these notices under case number 02-2206-
EL-GAG.

FirstEnergy Solutions is providing aggregation services to Summit County and, in
this capacity, are filing this information on their behaiff.

Should there be any questions and/or additional information needs, please
contact: Brenda Fargo, Government Aggregation Manager, First Energy
Solutions, 330-315-6898 or through e-mail at fargob@fes.com.

Thapk You,

(e

Brenda Fargo
FirstEnergy Solutions
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August 22, 2007
Dear Summit County Resident,

I i '

Summiit County is providing you the oppertunity ta join with other residents to save money on the electricity you
use. Savings are possible through a concept called govemment aggregation, where County officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the
Public Utilities Commission of Ohio. Summit County’s voters approved this program in May 2002.

There is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate. The County researched options for competitive electricity pricing for you. We have again chosen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the compstitive portion of
your electric bill through December 2008.

As a member of this program, you are guaranteed to save 4 percent on your eleciric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolled in the County’s government aggregation program. The generation shopping credit — which varies each month
depending on your usage — represents the amount credited to you if you switch to an altemative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on
your electric bill. The price to compare will help determine the money you'll save by switching to ancther energy supplier.
Multipiy your price to compare by .96 {96%). Then take that result and subtract it from your price to compare that appears
on your bill to estimate how much you'll save each month on electric supply.

You'll see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized. Of course, you are not obligated ta participate in Summit County's electric government
aggregation program. You have until September 12, 2007 to return the attached “opt-out” form if you wish to bs excluded
from the County's electric government aggregation program and remain a full-service customer of Ohio Edison. If you
don't apt out at this time, you will receive a notice at least every two years asking if you wish to remain in the program. If
you leave the program at any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. If
you switch back to Ohio Edison at a later date, you may not he served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER, OTHER THAN FIRSTENERGY SOLUTIONS, YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM.

After you become a participant in this government aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your aption to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the County's government aggregation program, you don't need to take any action when this letter arrives.

In Ohio’s electric environment, your local electric utility — Ohio Edison — will continue to maintain the system that
transmits and delivers power to your home. You won't see any new poles or wires, and you will continus to receive a
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only
thing you'li notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call Summit County with aggregation program questions.

Sincerely,

Summit County

P.S. Remember to return the opt-out form only if you do not want to participate in the County’s e!ectnc
government aggregatlon program.

QpT-OUT FORM — SUMMIT CCUNTY RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you wiil be excluded from the opportunity to join with other
residents in Summit County's Electric Government Aggregation Pragram.

I wish to opt out of the Summit County Electric Government Aggregation Praogram. {Check box to opt out.)

Service address (City, stale and zip):

" Phone number:

Account holder's signature: Date:
Mall by September 12, 2007 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333
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Summit County Electric Aggregation Program — Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, County officials bring citizens together to gain group buying power
for the purchase of competitively priced electricity from a retail electric generation supplier certified by
the Public Utilities Commission of Ohio.

How is the County able to choose a licensed electric generation supplier on my béhalf?
In May 2002, Summit County residents vated io allow the County to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the County’s electric government aggregation program?
When you join the County’s government aggregation program, your electric utility will provide you with
a “"generation shopping credit,” which is available on your electric bill after you have been enrolled in
the County's government aggregation program.

The generation shopping credit — which varies each month — represents the amount credited to you
if you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the County’s
aggregation program, the price you pay for electric supply will be 4 percent lower for residential
customers than your generation shopping credit. In other words, each month, you'll pay 4 percent less
for electric supply than if you had not joined the County’s government aggregation program.

What does “opt out” mean?

*Opt out” means that you can decide not to participate in the County's slectric aggregation program.
By retuming the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, the County's electric generation supplier.

What happens if | do not send in the opt-out form?

if you do not return the opt-out form postmarked by the required data, you will be lncluded inthe
County's electric aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you will be
sent a notice at least every two years asking if you wish to remain in the program. At that point, you
may opt out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com.

May | get back into the County’s electric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enroliment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?
FirstEnergy Solutions is a subsidiary of FirstEnergy Corp. FirstEnergy Solutions is a leading supplier of
electricity, natural gas, energy and facility management solutions.


http://www.ohioelectricchoice.com

What is the toll-free number for questions?
For answers to your questicns, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account
as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a
portion of your Ohio Edison bill — the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Ohio Edison. On your monthly Chio Edison bill, you'll notice a
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity
you used that month and may vary each month due to your usage. Keep in mind that you're still
paying less for your electricity supply than if you hadn’t joined the County’s government aggregation
program.

Can | join the County’s electric aggregation program if | am already under contract with another
electricity supplier other than FirstEnergy Solutions?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should
opt out of the County’s electric aggregation program to maintain your contract with your current electric
supplier. See your current electric supplier for more information.

If I do join the County’s electric aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to your
home or business. Since your local electric utility still owns the wires and poles that deliver power to
you, it will continue to read your meter and restare power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a
late charge of 1.5 percent per month for delinquent account balances.

Is your price for residential power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy
Solutions you'll save 4 percent off the competitive portion of your electric bill regardiess of how much
electricity you use, or when you use it.

What will my electric bill look like under the County’s elactric aggregation program?

There are three parts to your electrical powsr system: tfransmission, distribution and generation. Your
energy bill will look different under deregulation because the rates you pay after joining the County’s
electric aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:

= A generation charge to buy power from your electricity supplier

= A transmission charge from your electricity supplier to bring the power from the energy supplier
to your area

= A distribution charge from your local electric company to deliver electricity to your home or
business

= A market transition charge that enables your local electric company to recover the costs of
changing to a competitive industry
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroiiment information constitutes the agreement for electric generation sesvice, between

FirstEnergy Solutions Calp., and the Customer, who chose to remain in the community aggregation program by not “opting-out® or exarcising
the right of rescission {*Contract’). For commercial customers, this Contract is valid for customers with a peak demand ranging from
T kW to 295 kW, This Contract will become null and vold for any individual commercial customer account with peak demand above

299 kW.

FirstEnergy Solutions Corp. ("FES") is certified by the Public Utilities Commission of Ohlo‘('FUCO } to offer and supply slactric generatlon .
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prlces and services.

The Federal Energy Regulatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer’s EDU
wlll send a confirmation notice of tha transfaer of service. Customer may cancel this Contract within seven (7} calendar days
following the postmark cdate of the confirmation notice from the Electric Distribution Utility ("EDU") by calling the EDU or by written
notice to tha EDU, which is effective on the postmark date. If Customer cancels, tha EDU will give Customer a cancellation
number. The Right of Rescission only applies when Customer switches suppliors. [t does not apply whan Customer renews a
Contract. The EDU will not send a confirmation notice for Contract ranewals.

DEFINITIONS

Generation Service — Praduction of electricity.

Distribution Service - Physical delivery of electricity to Customers by the EDL:

Delivery Point — That point on the slectric system at which the EDU's tariff provides for the receipt and final dellvery of the

electricity to the Customer.
TERMS AND CONDITIONS OF SERVICE

1. Baslc Service Prices. During the tarm of this Contract, for all alectric generation delivered by FES to Cusiomer, Customer agrees to
pay FES the price specified in the opt-out notification.

Far 2006, Customer will be billed at the percentage off or the price specified in the optout notificatian. The customar's price per kwh will
vary based an the generation shopping credit, which may change monthly as calculated by the EDU basad on Customer’s usage and
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU far distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the gensration charge ("g*) and 100% of the Rate Stabilization Charge (*RSC") ("Generation Charge”), both as set forth in the
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUGO Case Mo, 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by
the Public Utilities Commission of Chie ("PUCQ") in Case No, 03-2144-EL-ATA et al. ("Rate Stabilization Plan”), as may be
subsequently approved by the PUCQ, Supplier reserves the right to unitaterally madify this billing format in the event the Electric
Utility reduces the level of the generation charge ("g°) andfor the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling o provide consolidated hilling in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (*RTO"), such as the Midwest [SO, that are not otherwise reimbursed by the
Electric WHility to Supplier, regardiess of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility {*Midwest ISO/Transmission and Ancillary Charges®). Supplier will pass thesa Midwast
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Customer’s price WI|| vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additfongal service and deifivery charges from the EDU.

if any ragional fransmission arganization or simitar entity, Electric Utility, govemmental entity or agency, NERC and other industry
refiability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additionzl charges or
requirements, or @ change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement (any of the foregoing, a "Pass-Through Event'), Customer agrees that Supplier may pass thraugh to Customer the
additicnal cost to Supplier of such Pass-Through-Event, under the procedure specified In the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requiremnents new or modified charges or shopping credits, and
other changes to retail electric customer access programs.
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Suppilier sheall provide Customer with at least thirty {30) days advance written notice of a Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Customer's monthly bifling based on the first mefer read

after such thirty (30) day notice period.

Length of Contract. Service under this Contract, as a part of Customer's community's pragram, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by the EDL), and will continue for the Term as
specified in the opt-out notification, ending on the meter read for the last manth of service. ’

Billing. The EDU will bill Customer monthly for both FES services and EDU services on & combined monthly bill. All applicable taxes
shall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0%
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by tha EDU. FES does not offer

budget billing.

Penalties, Feas and Exceptions. if Customer does nat pay the full amount that the Customer owes FES by the due date of the bif),
Customer will be charged a 1.5% late payment charge per month.

Cancellation/Termination Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customer a minimum of fourteen (14) days written nofice. Customer may be returned {0 EGU and ferfeit the right to choose ancther
CRES provider until arrearages are paid in fuill. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past due amounts. Customer may terminate this Contract, without penalty, if
Customer moves out of the curent EDU service territory or into an area where FES will charge a different price, by providing FES with a
thirty {30) day written notice. There will be a $25 charge if Customer terminates this Contract for any other reason, except as

axpressly provided herein.

Contract Expiratién. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior io the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric
Utility and will be charged market price for its elactric generation service from the Electric Utility 2s approved by the PUCO in Case No.

03-2144-EL-ATA.

Service by EDU. This Contract automaticaily terminates on the same date that electric service from the EDU is disconnected or
discontinued. If this should oceur, please contact FES te discuss Customer options.

Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (tollfree) M-F

TAM = 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our wab address is
www.firstenergysolutions.com. Customers may call the PUCQ If they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7828} (tollHfree) or 614-466-3252 or for TOD/TTY toli-free at 1-800-886-1570 or 1-514-4686-8180 from 8:00 am to 5:00 pm
weakdays or In writing at 180 E. Broad Street, Columbus, OH 43215-3783 or visit the PLICO website at www.PUCO,chio.goy.
Customers may also call the Ohie Consumers’ Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the

OCC website at www.pickocc.org.

Customer Consent. Ey]::hnosing not to opt-out of Customear's community’s program Customer understands and agrees to the terms
and conditions of this Contract with FES. This Cantract shall be considered executed by FES following the end of the 21 day opi-out
pariod and the 7 day rescission peried if Custarmer does not apt-out or, and subsequent acceptance by Customer's EDL.

Miscelianeous.

EDLU may charge Customer switching feas.

Customer has the right to request from FES, twice within 3 12 manth pericd, up to 24 months of payment history, without charge.

FES will not release Customer Social Security Number andfor account number(s) without Customer's writien consent., except for
purposes of commercial coilaction, credit reporting, parficipation in Universal Service Fund or assignment of a customer ta another
CRES provider.

An Environmental Disclesure Form has been included with this Contract.

FES may assign its rights to another, including any successar, in accordance with the rules and regulations of the PUCO,

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This informaticn
includes, but is not limitad to, billing history, historical and future usage, meter readings and types of service.

FES assumes no responsibility or liability for the following items that ara the responsibility of the EDU: aparation and maintenanca of the
EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU.

if Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or

terminate the contract.

Warranty. FES warrants title and the right to all-electricity sold hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES CF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPQOSE OR ARISING CUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
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Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2007 Calendar Year

product.

Generation ,
Resource Mix - Supplier’s
A comparison Product
between the sources
of generation used to
produce this product Coal
and the historic 68%
regional average
supply mix.
. Biomass Power Ajr Emissions and Solid Waste
E"W?nml Coal Power Air Emissions and Solid Waste
A descg;g(s)g?f- Hydro Power Wildlife Impacits '
the characteristics Natural Gas Power Air Emissions and Solid Waste
agssociated with Nuclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
generation resource. Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources | Unknown Impacts
Wind Power Wildlife Impacts
AirEmiSSions- e n P PSR by
A companl']s:n Carbon Dioxide S NRRIEE IR
between the air N e ——
emissions related to Sulfur Dioxide e
this product and Nitrogen Oxides S s
the regional average - -
air emissions. |Regional Average]
. Type: '
Radioactive Waste Level Radioactive Waste Lbs/1,000 KWh
associated with the Low-Level Radioactive Waste 0.0001 | Ft'/1,000 kWh

Note: The generation of this praduct involves the use of 8% of Unknown Purchased Resources. The uir emissions and
radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact FirstEuergy Solutions Corp. at www.fes.com (click on “More FirstEnergy™ at the
bottom of the home page) or by phone at 1-877-524-7283.
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August 22, 2007
Dear Summit County Commercial Electric Customer,
Summit County is providing you with the opportunity to join with other businesses to save money on the electricity

you use. Savings are possible through a concept called government aggregation, where County officiais bring together
cifizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the

" Public Utilities Commission of Ohio. Summit County's voters approved this program in May 2002,

There is no cost for enrollment. You do not need to do anything to participate. We have chasen FirstEnergy Solutions
Corp., & subsidiary of FirstEnargy Corp., to provide you with electric generation — or the competitive portion of your electric
hill - through December 2008. If you switch back to Ohio Edison at a later date, you may not be served under the
same rates, terms and conditions that apply to other customers served by Ohio Edison.

As a member of this program, you are guaranteed to save 2 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolled in the County's government aggregation program. The generation shopping credit — which varies each month
depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by jeining this program, locate your price to comparg on your
electric bill. The price to compare will help determine the maney you'll save by switching ta another energy supplier. Multiply
your price to compare by .98 (98%). Then take that result and subtract it from your price to compare that appears on your bill
to estimate how much you'll save each month on slectric supply.

You'll see your elactric savings fram FirstEnergy Sclutions after your paperwork has been compisted and your switch
has been finalized. Of course, you are not obligated to participate in Summit County’s electric govemment aggregation
program. You have until September 12, 2007 to return the enclosed “opt-out” form if you wish to be excluded from
the County’s elsctric govemnment aggregation program and remain a full-service customer of Ohio Edison. If you
don't opt out at this time, you will receive a notice at least every two years asking if you wish to remain in the program. If you
leave the program at any other time, you could be subject to a switching fee from FirstEnergy Solutions.

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT TERMINATION FEE
OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM.

In Ohic’s deregulated electric environment, your local electric utility ~ Ohio Edison — will continue to maintain the
system that transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to
receive a single, easy-to-read bill from your electric operating company with your FirsiEnergy Solution charges included. The
only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-836-3749, Monday through Friday, 8
a.m. to 5 p.m. Please do not call Summit County with aggregation program questions.

Sincerely,

Summit County

P.S. Remember to return the opt-out form only if you do not want to participate in the County’s electric government
aggregation program.

OpP1-0OUT FORM — SUNMMIT COUNTY ELECTRIC GOVERNMENT AGGREGATION PROGRAM

By returning this signed form, you will be excluded from the opportunity to join with other
businesses in the Summit County Electric Government Aggregation Program.

I wish to opt out of the Summit County Electric Government Aggregation Program. (Check box to opt out.)

Ohio Edison account holder name (please print clgarly):

Service address (city, state and zip):

Phone number:

Account holder's signatura: Date:

Mail by September 12, 2007 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333

-----------------------------------------------------------------------------------------------------------




Summit County Electric Government Aggregation Program — Frequently Asked Questions

What is government aggregation?

Under government aggregation, County officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiliies Commissian
of Qhio.

How Is Summit County able to choosé a licensed electric generation supplier on my behalf?
In May 2002, Summit County’s residents voted to allow the County to contract for an electric generation supplier on
their behalf,

How will | know if | can save money under the County’s electric government aggregation program?

When you join the County’s govemment aggregation program, your elsctric utility will provide you with a “generation
shopping credit,” which is available on your electric bill after you have been enrolled in the County’s government
aggregation program.

The generation shopping credit — which varies each month — represents the amount credited to you if you switch
to an alternative electric supplier, such as FirstEnergy Solutions. Under the County’s aggregation program, the price
you pay for electric supply will be 2 percent lower than your generation shopping credit. In other words, each
month, you'll pay 2 percent less for electric supply than if you had not joined the County’s government aggregation
program.

What deoes “opt out” mean?

“Opt out” means that you can decide not to participate in Surmmit County’s electric government aggregation
pragram. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, Summit County's electric generation supplier.

What happens if | do not send in the opt-out form?

if you do not return the opt-out form postmarked by the required date, you will be included in Summit County's
electric government aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a iater date?

Yes, but you could be subject to a switching fee from FirstEnergy Solutions — see the enclosed terms and
conditions. However, you will be sent a notice every two years asking if you wish to remain in the program. At that
point, you may opt out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your alectricity as it always has. Or, you
can shop for a new electric supplier. A list of suppliers certified by the Public Utilities Commission of Ohic and their
current prices is available by calling the Ohio Electric Choice answer center at 1-888-632-1314 or by visiting
www.ohioelectricchoice.com.

May | get back into the County’s electric government aggregation program after | have opfed out?
Unfortunately, you will have to wait until the next enroliment period.

Can | opt out over the phone?
Mo, you must mail in your completed farm and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., is a leading supplier of slectricity, natural gas, energy
and facility management solutions.

What is the toll-free number for questions?
For answaers 1o your questions, please call 1-866-636-3748, Monday through Friday, 8 am. to 5 p.m.


http://www.ohioelectricchoice.com

Can | join the County’s electric government aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should opt out of
Summit County’s electric government aggregation program to maintain your contract with your current electric
supplier. See your current electric supplier for more information.

If 1 do join Summit County’s electric government aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric company will be responsibte for the transmission and distribution of power to your home or
business. Since your local electric utility still owns the wires and poles that deliver power to you, it will continue to
read your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a late charge of
1.5 percent per month for delinquent account balances.

Is your price for power fixed, or does it vary?

On this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However, with FirstEnergy Solutions
you'll always save 2 percent off the competitive portion of your electric bill regardless of how much electnclly you
use, or when you use it.

What will my electric bill look like under the County’s electric government aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your energy bill will
look different under deregulation because the rates you pay after joining the County's electric government
aggregation program will be unbundled, or spli into separate charges on the bill.

Your bill from your local electric company will include these charges:
» A generation charge to buy power from your electricity supplier
» Atransmission charge from your local electricity company to bring the power from the energy supplier to
your area
»  Adistribution charge from your local electric company to deliver electricity to your home or business
= A market transition charge that enables your locat electric company to recover the costs of changingto a
competitive industry

What if | have a special rate with my local electric company?

You will want to determine if switching to FirstEnergy Solutions will adversely affect your overall bill. If you utitize the
off-peak demand forgiveness, EDR, SAED, or other riders, or are currently under a special contract or non-
shoppable rate, you may pay increased rates by switching. I you have any questions, you may want to call your
local utility company.
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Solutions

FirstEnergy Solutions Corp.
Government Aggregation Residentlal and Small Commercial Electric Generatinn
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electric generation service, betwaan

FirstEnergy Solutions Corp., and the Customer, wha chose to remain in the community aggregation program by not “opting-out” or exercising
the right of rescission ("Contract’). For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 KW to 289 kW. This Contract will become null and void for any individual commsercial customer account with peak demand above

299 KW.

FirstEnergy Solutions Corp. (‘FES") is certified by the Public Utilities Commission of Ohio ("PUCQ?} to offer and supply electric generation
services in Ohia. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer’s EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7} calendar days
following the postmark date of the confirmation notice from the Electric Distribution Utility (“EDU™) by calling the EDU or by written
notice to the EDU, which is effective on ths postmark date. if Customer cancals, the EDU will give Customer a cancellation
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a
Contract. The EDU will not send a confirmation notlce for Contract renewals.

DEFINITIONS

Generation Service — Praduction of electricity.

Distribution Service - Physical delivery of electricity to Customers by the EDU,

Delivery Point — That point on the eleciric system at which the EDU’s tariff provides for the receipt and final delivery of the

electricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrses to
pay FES the price specified in the opt-cut natification.

For 2008, Customer will be billad at the percentage off or the price specified in the opt-out netification. The customer's price per kwh will
vary based on the generation shopping credit, which may change monthly as celculated by the EDL based on Customer’s usage and
usage pattern. In addition to the charge for generation services, Gustomer will be charged by the EDU for distribution, transmission,

ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (g") and 100% of the Rate Stabilization Charge ("RSC”) (*Generation Charge®), both as set forth in the
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No. 89-1212-EL-ETP et al., plus the potential addition of future fusl and tax related charges, as parmitted by
the Public Utilities Commission of Ohio (“PUCO") in Case No. 03-2144-EL-ATA st al. (*Rate Stabilization Plan®), as may be
subsequently approved by the PUCQ, Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge (“g”} andfor the RSC below the level approved in the Rate Stabilization Plan, or in the

event the Eiectric Utility is unable or unwilling to provide consolidated hilling in this format. .

In addition to the Genaration Charge described above, Supplier will charge Customner for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest IS0, that are not otherwise reimbursed by the
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these sarvices to the Electric Utility {*Midwest ISO/Transmission and Ancillary Charges®). Supplier will pass these Midwest
ISOfTransmission and Ancillary Charges, which may be varlable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest [SC/Transmission and Ancillary Charges. .

The Customer's price will vary based on the generaticn shopping cradit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

If any regional transmission organization or simllar entity, Electric Utility, governmental entity or agency, NERC and other indusfry
reliability organizetion, or court requires a change to the terms of the Agreement, or impoeses upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement {any of the foregoing, a "Pass-Through Event'), Customar agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requn‘ements new or modified charges or shopping credits, and
other changes o retail efectric customer access programs.
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Custornar's monthily billing based an the first meter read

after such thirty (30) day notice period.

Length of Contract. Service under this Contract, as a part of Customer's comimunity’s program, wilt begin with the next available meter
reading after the processing of Customer raqusst by the EDU and FES, as determined by the EDU, and will continue for the Term as
specified in the opt-out notification, ending on the meter read for tha last month of service.

Bllling. The EDU will bill Customer monthly for both FES services and EDU services on & combined monthly bill. All applicable taxes
shall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account ehall bs billed as 0%
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Cert¥icate has been received by the EDU. FES does nat offer

budget billing.

Penalties, Fees and Exceptions. I Customer doas not pay the full amount that the Customer owes FES by the due date of thae bill,
Customer will be charged a 1.5% late paymant charge per month.

Cancellation/Termination Provisions, If Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and forfeit the right to choose anothar
CRES provider until arrearages are paid in full. Customer will remain rasponsibla to pay FES for any alectricity used before this Contract
is cancelled, as well as sll late payment charges on past due amounts. Custorner may terminate this Contract, without penalty, if
Custamer moves out of the current EDU service territory ar into an area whare FES will charge a different price, by providing FES with a
thirty (30) day written notice. There will be a $25 charge if Customer termninates this Contract for any other reason, except as

expressly provided hersin.

Contract Expiratibn. Customer is responsible for arranging for its suppiy of electricity upon termination of this Agreement. I this
Agreement Is terminated prior to the end of 2008, if Custormer has not selected another supplier, Customer will be returnad to the Electric
Utility and will be charged markat price for its electric generation servica fram the Elsctric Utllity as approved by the PUCO in Casa Na.

03-2144-EL-ATA

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or
discontinuad. If this should occur, please contact FES to discuss Customer aptions.

Dispute Procedures. Contact FES with any questions concarning the terms of service by phone at 1-888-254-6354 (toll-free) M-F
7AM —= TPM EST or in writing at 395 Ghent Road, Atn: Contract Administration, Akron, OH 44333, Qur web address is

‘www firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-30D-686-

PUCG (7826) (toli-free) or 614-466-3232 or for TDD/ATY folifree at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E. Broad Streat, Columbus, OH 43215-3793 or visit the PUCQ website at www.PUCO.ohlo.gov.
Customers may also call the Ohlo Consumers’ Counsal {OCC) toli free at 1-877-742-5622 from 8:30 am to 5:30 prm weekdays or visit the

OCC website at www. pickocc.org,

Customer Consent. By choosing not to opt-out of Custorner's community's pregram Customer understands and agrees to the terms
and conditions of this Contract with FES. This Contract shall ba considered executed by FES following the end of the 21 day opt-out
period and the 7 day rescission perlod if Customer does not opt-out or, and subsequent acceptance by Customer's EDU,

Miscellaneous.

EDU may charge Customer switching fees.
Custemer has the right to request fram FES, twice within a 12 month period, up to 24 months of paymant history, without charge.

FES will not release Customer Social Security Number and/or account number(s) without Customer's written consent., except for
purpeses of commercial collection, credit reporting, participaticn in Universal Service Fund or assignment of a custemer to ancther
CRES provider.

An Environmental Disclosure Form has been included with this Contract

FES may assign its rights to anather, including any successor, in accordance with the rules and regutations of the PUCO.

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customar account. This information
includas, but is not limited to, biliing history, historical and future usaga, metar readings and types of service.

FES assumes no responsibility or liability for the following items that are the responsibility of the EDU. operation and maintenance of the
EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the avent of a power
outage, Customer should contact the EDU at the number specified by the EDL.

If Customer account information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable accound(s) or

terminate the contract.

Warranty. FES warrants title and tha right to alf electricity sold hareunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE iN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, iNCLUDING
BUT NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICLILAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING CR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohlo.aov
http://www.pickocc.org

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2007 Calendar Year
Natural Gas 0il Biomass
Generation
Resource Mix - Supplier’s
A comparison Froduet
between the sources
of generation used to
produce this product Coal
and the historic 68%
regional average
supply mix.
. Biomass Power Air Emissions and Solid Waste
gnvmmmental Coal Power Air Emissions and Solid Waste
A‘ de'“'scmﬁ pn'.'monfgf' Hydro Power | Wildlife Impacts
the characteristics Natural Gas Power Air Emissions and Solid Waste
associated with Nuclear Power Radioactive Waste
each possible Qil Power ' Air Emissions and Solid Waste
generation resource. Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources | Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions - _ N
A comparison. Carbon Dioxide PR e s 00 R SIAs
between the B @ Sulfor Dioxide (SRR
this pl"()duct and Nitrogen Oxides EEtE R R R R D
the regional average : '
air emissions. |Regional Average |
. Type:
Radioactive Waste - High-Level Radioactive Waste | 00038 | Lbs/1,000 KWh
associated with the Low-Level Radioactive Waste 0.0001 Ft'/1,000 kWh
product. Note: The generation of this product involves the use of 8% of Unknown Purchased Resources. The air emissions and
radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact FirstEnergy Solutions Corp. at www.fes.com (click on “More FirstEnergy” at the
bottom of the home page) or by phone at 1-877-524-7283.
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