
Rug 14 07 10;20a Thomas M- Bellish 1-216-927-4500 p.l /f̂  

FAX 
Buckeye Energy Brokers^ Inc. 

y\AfAX 

Chief of Docketing 
Public Utilities Commission of Ohio 
180 East Braad St. 13*̂  Floor 
Columbus. Ohio 43215-3793 

8S70DaiTowRDad.llFl06 
TMfinsbmig, Ohio 44087 

Buckeyccae(gybroker5.com 

August 13,2007 
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RE: Natural Gas Aggregation Opt-Out Form for The City of IMarietta 
Case Number 06-913-GA-GAG 

Please find the Opt-Out form for The City of Marietta's natural gas aggregation program, 
original case number 06-913-GA-GAG. The Opt-Out period is from SeptemlDer 7.2007 
through September 28,2007. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

Thomas M. BeHish 
President 

a i s i s to cer t i fy that t^e images appeaaring avn an 
accurate and complete reproduction of a case f i l e 
document deliveredijp^tlie regular course of business. 
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DiTect Energy 

August, 2007 

[First] [Middle] [Last] 
[Mailing Address] 
[Mailing City], [Mailing State] [Maling Zip] 

IMPOITTANTirrORMATlON 
From the City of Marietta & Direct Energy 

Regarding your Natural Gas Comnxxtity Service 

Premise Address: [Premise AddressI 
Account Number <AccouiitNumber> 

[Firsq [Last]: 

The City of Marietta and Dirsct Energy Offer Price Protection and Peace erf Mind -
Wrtii a Fixed Rate of $9.90 oer IMICF throuali the October 200B biilInQ cvcte. excludrr>a taxes and irtiiitv dtarqesi 

We are pledsed to announce that the City of Marietta Is providing another opportunity to residential and small commercial customers to pin the 
Natural Gas Ag^egalion program. Under this arrangement, Direct Energy witt continue ID be ttie prefened natural gas supplier and serve the City of 
Marietta's citizens with an exclusive ofiier for the second year of the two year anangement The second year's price is 17% lower than the first year 
pn'ce that was established by the City of Marietta 

Since you are not cunrently a member of the City of Marietta's Natural Gas Aggregation Program, this is your chance to be enrolled. Through the City 
of Marietta Matural Gas Aggregation Pnsgram, eligible citizens will receive an exclusive rate of $9.90 per MCF starting with your November 2007 
billing cyde and ending with the October 2008 billing cycle. This Natural Gas Aggregation program is effecSve through the October 2008 billing 
cycle. 

You will be automatically enroHed in the City of Marietta's Natural Gas Aggregation Program unless you choose NOT to participate by "opting out.' 
Please remember the utilify gas rate can change on a monthly basts. The eligit»IJty requirements for this exclusive offier are outlined beJow.̂  If you do 
A/or wish to participate In this program, you must 'opt out" by using the instructions below in this letter. 

The City of Marietta's Natural Gas Aggregation Program ts a Smart Choice: 

• I f s Easy to Participate. You don't have to do anything toenroJt. All eligible citizens will be automatically enrolled in the program unless 
you choose to "Opt out." 

« You'll Receive a Fixed Supply Ftate.^ The City of Marietta has ensured that you will receive a natural gas commodity rate of $9.90 per 
Mcf for your gas supply beginning with your November 2007 billing cyde. After your October 2008 billing cycle, you will be given the 
opportunity to renew your agreement under a new prioe offer. "Riis ^ rega t lon program is effective through the October 2008 billing cyde. 
There is no additional cost to enroll in this exclusive program. 

• You'll Receive One Bill. Your local utility will continue to send your monthly gas bill and you will continue to remit one payment to the local 
utility for their charges and Direct Energy's charges. Also your local utility will still provide service for any emergency or maintenance 

< Senics is subject to eivollmempn»essing tlmeHnes as 
Gas Aggregation Prcgram, you must have a residence or business located in the C l ^ of Maiietta, be eligibte to rscerve natural gas from Dominion East O h b (DEO), meet Ohio non-
mercantUe requirements, be cumsnt wilh your natural gas payments, a/)d ncTt be enrolied in the PIPP piogiam. If yau believe you leceived this tetter in error as you are not Jocated in the 
City of Marietta or served by OEO, please disregard this letter 

^ Direct Energy's rate excludes the ut i l i^ charges and taxes. Please note Stat transportation ix}Sts may vary depending on the uflPty^ comnmdity rale. 

OiFBCt E n a r ^ and Itw Energy Bolt desi^i are ngi&tered traderrtarks of Direct E n ^ y Marketing LimilBd, used und«' lioensfl. 807MariettaOUTAGG 
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Again, you will be antomaticallv enrolled fn the City of Marietta's Natural Gas Aggregation Program unless you choose AJOT to participate ^ 
"opting out". If you do WQT wish to participate in this program, you must "opt ouf by calling Direct Energy Customer Care team at 1-866-760-6040 or 
completing the "Opt-Out" Election Form below by September 28,2007. The Opt-Out Election Fomi must be relumed at least 21 days from the post­
mark date of this letter. If you "opt our of the aggregation program, your natural gas sen/ice wilt continue to be supplied by your local utility. 

You will find additional details of the Natural Gas Aggregation Program in the Frequently Asked Quesfions & Tenns and Conditions wtltiin this mailer. 
Please read them carefully. If you have additional questions about this offer, please contact Direct Energy's Customer Care team at 1-866-760^040, 
Monday - Friday fnam 8:00 am to 8:00 pm EST and Saturday from 8:00 am to 5:00 pm EST. You may also visit our web site at 
www.directenergv.com. 

Respectfully, 

The City of Marietta and Direct Energy 

c^. 

Th^ City of Marietta's Natural Gas Aaareoation Oot-Out Bgctfon F o m 
D I elect NOT to participate in the City of Marietta's Natural Gas Aggregation with Direct Energy. 

Account Holder's Name: (Print) 

Dominion East Ohio Account Number: <AcsoLfnLNumb2.'> 

Service Address: City: _ 

State: OHIO Zip Code: 

Telephone Number: ( 

Account Holder's Signature:. 

Date: 

This fomn must be postmarked no later than 21 days from the postmark on 
the notificatron letter for your opt out to be efliective. 
Rease mail to: 
Direct Energy 
Atin: The City of Marietta's Aggregation Program 
PO Box 642156 
Omaha, NE 68164 

UVtPORTANT NOTICE: ^ re tuml i^ thEs signed 
form, I affinna{iv«ly d e c ! NOT to participate In the 
C i ^ of Marietta's Natural Gas Aggi«gation 
Progiam. By ftlecting not to particl|ute, I 
understaitd from the accompanying materiak 
that I wil l forego the benefits of ttiiftprogranL I 
understand that If 1 choose to ' * 0 ^ - out" o f the 
Cify of Marietta^ Naturai Gas Aggregatton Program, I 
must complfite Ihis farm and mall i t to Direct Energy or 
cali Kcect & ie igy at 1466-760-6040, to opt out no later 
than 2 t days from postmarh on (he notificalion letter 
(CHANGE MADE PURSUANT TO 4»M:1'2a44{AH8)) 
accompanying dila (brm. This tomi must be 
postmartted by the ^ v e n date on this letter to be 
effective, tfttiisfbrmfenotpostmaihedbythisdalft 
or I do not call by ttie speeded date J understand that 
I wil l be automatically enraJled in the CHy of Marietta's 
Natural Gas Aggregation Program. I assume all 
responsiririty to send tlie ' t )pt-out* Election Fonn or 
to call Direct Energy. 

SO/hflariettaOUTAGG 

http://www.directenergv.com
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Direct Energy's Natural Gas Price Protection Program 
Residentia) and Commercial Terms and Conditions of Agreement 

And Appointment Of Limited Agent 
To: Direct Energy Services, LLC (t l i rect Energy") 

Term of Agreement. Subject to Direct Energy's acceptance of this Agreement and acceptance by my Natural Gas Lltilify ("NGU"), t 
hereby appoint Direct Energy as my exclusive limited agent and supplier for natural gas service. My service under this Agreement will 
begin on my meter reading date as determined by the NGU tariff and will continue through the October 2008 bilNng cyde (Initial Tenn"), 
If my service is not accepted by the NGU for my November 2007 billing cycle, then my service VAII begin on the next appltcable meter 
reading date anoe accepted. T??e Initiaf Temi wfll be reduced for each month that I am not receiving service ^ter ̂  November 2007 
billing cyde period. I will receive the current the City of Marietta rate through my October 2008 billing cyde. My NGU will continue to 
deliver my natural gas, and provide billing and other services. 

Pricing, BHIIng and Payment Terms Under this Agreement, I will continue to pay distribution and tr^sportalion costs to my NGU. 
Based on the City of Marietta's choice, each month Direct Energy wlH charge me fbr ail natural gas delivered by Direct Energy to the 
Local Utility's dty gate and billed by the Local Utility in any given billing cyde, per MCF ^ther (a) a Variable Price equal to the sum of the 
fallowing (i) $1.62 per MCF plus (ii) the NYMEX Henry Hub Monthly Variable price. The NYMEX Monthly Variable price will be the 
NYMEX Settlement Prioe upon termination of trading for the NYMEX natural gas contract for the delivery month, consistent with the 
Local UtiKty billing cycle. The Variable Price shall be converted to MCF units using tfie Local Utility's applicable conversion rate. For 
example, the Variable Price for the October 2008 billing cyde, which will reflect consumption from customer flows commendng in 
September 2008. will indude a NYMEX Monthly Variable price based on the NYMEX Settlement Price upon termination of trading for the 
NYMEX natural gas contract for October 2008 deliveries, converted to MCF units or (b) a Fixed Price fbr a spedfic number of months. 
The dedsion to set a Fixed Price and the duration of such fixed price shall be determined by the City of Marietta. Any Fixed Prioe shall 
be based in part on the expected gas consumption for each month, times the price of the applicable monthly lutures contracts at the 
NYMEX at the time of the dedsion to fix the price, plus $1.62 per MCF. The sum of each of those monthly vahies will be divided by the 
entire expected gas consumption for the Fixed Price period seleded by the Cify of Marietta. Prior to application of the pridng process 
described above, all NYMEX prices shall be converted to MCF units using my NGU's conversion rate applicatile at the time the price Is 
determined. The NYMEX is the commodity exchange on which Natural Gas Futures contracts are traded and is the foundation from 
which natural gas transactions are priced within the United States and its market rates are available fnam various publications inckjding 
the Wall Street Journal and various internet sites. I may obtain my monthly price by calling a Direct Energy customer service 
representative at 1-88&-5Q6-9988. If the City of Marietta diooses the Variable Price, my rate will not change more than once monthly 
and if the City of Marietta chooses the Fixed Price, my rate will not change during the temi of the Fixed Price. This price is exdusive of 
all applicable state and local taxes and NGU charges (induding my NGU's regulated commodity rate, if applicable). My NGU will send 
me a single montfily bill that will indude my NGU's charges and Direct Energy's charges and I will continue te pay my bill in acconjance 
with the NGU's billing and payment polides. In the event that I tiail to pay my bill or fail to meet any agreed-upon payment arrangement, 
Dinsct Energy may tenminate this Agreement after providing me with fourteen (14) days written notice or I may be returned to utility 
service by the NGU. Such termination will not relteve me of my payment obligations to Direct Energy for service to the date of such 
termination. I have the right to request without charge up to 24 morrlhs of payment history for services rendered by Direct Energy. 

Termination. My Agreement will terminate without penalty if: (a) I relocate my service address within the City of Marietta and 1 do not 
contact Direct Energy with my new service location account information in a timely manner, (b) if I move or am located outside the NGU 
service territory or outside of the City of Marietta, or (c) Direct Energy returns my senflce to the NGU. If I move within the City of 
M a r ^ ^ and contact Direct Bn&gy to t rans^ my service, I understand that pn3cessing the move will be subject to ufilfly fransactfon 
processing timelines. Further, I understand that I am responsible for any switdting fees imposed by my NGU. 

Cancellation. My NGU will send me a written notice confinning my dedsion to enroll with Direct Energy. I have the right to cancel tfiis 
Agreement without penalty by contacting my NGU verbally at 1-877-542-2630 or in writing. Such cancellation will not relieve me of my 
payment obligations to Direct Energy for service to the date of cancellation. If I intend te cancel this Agreement I agree to contect Direct 
Energy at 1 -888-566-9988 prior to initiating cancellation, 

Switching. If I change my Natural Gas Supplier, my NGU may apply a switching tee. If I return to my NGU after swftch^g to a 
competitive supplier, t may be charged a price other than the incumbent NGU's regulated commodity rate. 

Assignment This Agreement can be transferred or assigned by Direct Energy to another supplier upon 30 days written notice. 

Privacy of Customer Information. My Sodal Security Number (if given) and NGU account number shall not be released without my 
affirmative written consent, 

Renewal. If applicable, upon completion of the Initial Term this Agreement may be renewed by the City of Marietta. If this occura, I will 
be notified of the renewal, receive a written notice of any proposed chan ts in the tenns and conditions of this Agreement and have the 
ability to opt out of this Agreement. If the City of Mariette does not renew ̂ i s Agreement, this ^reement shall terminate at the end of its 
term. 

For Internal Use Only: DEO607Mffl1ettaOptout-R: 
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Warranty. This %eement as written makes up my entire Agreement with Direct Energy. Direct Energy makes no repr^entations or 
warranties other than those expressly set forth in these Terms and Coni^tions, and Direct Energy expressly disclaims all other 
warranties, express or implied, induding m^chantabillty and fitness for a particular use. 

Force Majeure. Direct Energy will make commerdally reasonabte efforts to provide gas service, but does not guarantee a conSnucHJs 
supply of natural gas. Certain causes and events out of the control of Direct Energy ("Force Majeure Events") may result in intenuplions 
in service. Direct Energy will not be liable for any such interruptions caused by a Fon::e M^eure Event. Direct Energy does not transmit 
or distribute natural gas. Therefore, I agree thai D'rect Energy is not and shall not be liable for damages caused by Force Majeure 
Events, induding acts of God, acts of any governmental authority, accidents, strikes, labor disputes or problems, required maintenanGe 
worit. inability to access the local distribution utility system, non-perfomnance by the NGU induding but not limited to a fadlity outage on 
its gas distribution lines, changes in laws, mtes, or regulations of any governmental authority (induding but not limited to the PUCO), or 
any cause beyond Direct Energy's control. 

The remedy in any claim or suit by me against Direct Energy will be limited to direct actual damages. By entering into this Agreement, i 
waive any right to any other remedy. In no event will either Direct Energy or I be liable for consequential, inddental, or punitive 
damages. These limitattons apply without regard to the cause of any liability or damages. There are no third-party beneficiaries to this 
Agreement. 

Direct Energy Contact Information, tf I have a question about or disagree with the natural gas commodity portion of my bill, I may call 
Direct Energy's Customer Service Contact Center at 1-888-566-9988, Monday thnaugh Friday 8:00 a.m. • 8:00 p.m. EST and Saturday 
8:00 a.m. - 5:00 p.m. EST (contact center hours subject to change). 1 may also write to Direct Energy at: P.O. Box 642156, Omaha, NE 
68164. The address for the City of Marietta is 301 Putnam Street Marietta, Ohio 45750. 

Dispute Resolution. I understend that Direct Energy wilt endeavor to resolve any disagreement or complaint 1 may have. If my 
questions are not resolved after I have called Direct Energy, I may call the Public UtNities Commission of Ohio (PUCO) toll free at 1-800-
686-7826 or 1-614-466-3292. or for TDD^YY toll free at 1-800^686-1570 or 1-614466-8180, from 8:00 am. to 5:00 p.m. weekdays, or 
visit the PUCO website at www.puco.ohto.gov or as otherwise specified by the commission. Residential customers may call the Ohb 
Consumers' Counsel (OCC) toll tree at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or viat the OCC website at 
www,pickocc.org or as othenivise specified by the OCC. 

Emergency. In the event of an emergency such as a gas leak, please call your NGU at 1-877-542-2630. 
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