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Buckeve Energv Brokers. Inc.

8370 Darrow Road, #F106
Twirssherg, Ohio 44087
Buckeycetiergybrokers com

August 13, 2007

VIA FAX

Chief of Docketing

| Public Utilities Commission of Chio
| 180 East Broad St. 13" Floor
Columbus, Ohio 43215-3793
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RE: Natural Gas Aggregation Opt-Out Form for The City of Marietta
Case Number 06-913-GA-GAG

Please find the Opt-Out form for The City of Marietta's natural gas aggregation program

original case number 06-913-GA-GAG. The Opt-Out pericd is from September 7, 2007
through September 28, 2007.

Should you have any questions of additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M. Bellish
President
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iy of § ' ;- Direct Energy.

Mai
August, 2007

i i IMPORTANT INFORMATION
el S,
[Mailing City], [Mailing State} [Mailing Zip] Regarding your Natural Gas Commodity Service

Premise Address: [Premisa Address]
Account Number <Account Number>

Dear [First] [Last):

The City of Mariotta and Diract Energy Offer Price Protection and Peace of Mind -
With a Fixed Rate of $3.90 per MCF through the Dctober 2008 billin excludi and utility charqes!

We are pleased fo announce that the City of Marietta is providing another opportunity fo residential and smell commercial customers (o join e
Natura) Gas Aggregation program. Under this arrangement, Direct Energy wili continue to be the preferred natursk gas supplier and serve the City of
Marietta's citizens with an exclusive offer for the secand year of the two year arangement. The second year'a price is 17% lower than the first year
price that was established by the City of Marietta.

Since you are not cumently a member of the City of Marietta’s Natural Gas Aggregation Program, this is your chance to be envollad. Through the City
of Marietta Natural Gas Aggregation Program, eligible eitizans will receive an exclusive rake of $9.90 per MCF starting with your November 2007
billing cycle and ending with the Oetober 2008 bifling cycle. This Natural Gas Aggregation program is effective through the October 2008 billing

cycle.

You wil be automatically enrolied in the City of Marieita’s Natural Gas Agaregation Program unless you choose NOT to participate by “opting out.”
Piease remember the utility gas rate can change on a monthly basis. The eligibility requirements for this exclusive offer are outlined below.! Fyoudo
NOT wish to participate in this program, you must “ept out” by using the instructions below in this letter.

The City of Marietia's Natural Gas Aggregation Program is a Smart Choice:

s [It's Easy fo Participate. You don? have fo do anything to envoli. Al eiigibla citizens will be auto malucalu anrolled in the program unless
yo chooss to *Cpt aut.”

= You'll Recgive a Fixed Supply Rate.? The City of Marietta has ensured that you will receive a natural gas commodily rate of $9.90 par
Mef for your gas supply beginning with your Novembar 2007 billing cycle. After your Oclober 2008 bitling cycle, you will be given the
opportunity to renaw your agreament under a new price offer. This Aggregation program is effective through the Oclober 2008 billing cycle.
There is no additional cost fo enrolt in this exclusive program.

= You'll Receive One BIlL Your kocat utility wil continue to send your monthly gas bit and you will continie fo remit one payment to fhe local
utility for their charges and Direct Energy's charges. Also your local utility wili sill provide servics for any emergency or maintenance
issues.

1 Bervics 1§ subject o anvoliment processing meimes as deterined by your focal uffily and Diveet Enemy Temms ang Condifions of Senvice. To be eligible o paritipate in the Nelural
Gas Apgregafion Program, you must have a neskience or business located in the Clly of Marietta, be eligibie to receive natural gas frem Dominion Ezst Ohie [DEO), meet Ohio non-
mercantile requirements, ba cument wilh your natural gas payments, and not be enpled in the PIPP progrm. if vau bedieve you received this ltter in amor s you are nol leated in e
Gity of Marictia or served by DEC, pleasa disregarnd this letier.

2 Biract Energy's rale excludes the uliiily charges and taxes. Please note that transporiation costs may vary depending on the wility's commexdily rate.

Diract Enargyth arthe Erergy Bolt design are regisiersd Kademarks of Direot Energy Markeling Limitad, used unde iconsa. 07 MarlataOUTAGE
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Again, you will be gutomatically envolled in the Clty of Marietta's Natural Gas Aggregation Program uniess you choose NOT to pariicipate by
“opting out”. If you do NOT wish to pariicipats in this program, you must ‘opt out” by ¢alling Direct Energy Customer Care team at 1-8686-760-5040 or
completing the “Opt-Out* Slection Form below by September 28, 2007. The Opt-Out Election Foan must be retumed at least 21 days from the post-
mark date of this Iatter. If you “opt out” of the aggregation program, your natural gas service will continue to be supplied by your local uthity.

You will find additional details of the Netural Gas Aggregation Program in the Frequently Asked Questions & Terms and Conditions within this maler.

Please read them carefully. If you have additional questions about this offer, please contact Direct Energy’s Customer Care team al 1-866-760-6040,
Monday - Friday from 8:00 am to 8:00 pm EST and Saturday from 8:00 am to 5:00 pm EST. You may also visit our web site at

www.directenergy.corn.
Respectiully,

The Clty of Mariatta and Direg Energy

The City of Marietts’s Natural Gas A jor Opt-Qut Election Form
O lelect NOT o parfcipate in the City of Marietia's Natural Gas Aggregation with Direct Energy.

Account Holder's Name; (Print)

MPORTANT NOTICE: By retumning this signed
form, | affirmativaly slact NOT to participsts |n the

City of Mariatta’s Natural Gas Aggregation

Progeam. By alecting not th particlpate, )

undarstand from the accompamying materials

that | will forego the benefiic of this pregram. |
enderstand that if | choosa to “Opt- out” of the

Clty of Marlefta’s Natural Gas Aggregefion Program, |
must complete this form and majl it te Direct Energy or

Dominion East Ohto Account Number; < Aczouni Mumba:>

Service Address: City:

Slate; DHIO  Zip Code:

Telephone Number: (___ ) - -
call Dizect Energy at 1-856-760.8040, to opt out no later
. . than 21 days fiom pasimark on the nofillcation letter
Account Holder's Signature: (CHANGE MAGE PURSUANT TO 4901:1-28-04{A)(#))
accompanying this torm. This form must be
Date: posimasked by the given daie on this lettar i ba
oﬂla:tm. L’lllls #orm is not postmarked by this dute
This form must be postmarked no later than 21 days from the postmack on ?;n:em enralied mkﬁm
the notification letter for your opt out to be effective. Natral Gas Aggregation Program, ) assume all
Please mail to: responsibility to send the “Opt-out” Election Form or
Afin: The City of Marietta's Aggregalion Program
PO Box 642186
Omaha, NE 68164

BTV aetUTAGE



http://www.directenergv.com

Aug 14 07 10:22a Thomas M. Bellish

1-216-927-4500 P-4

Direct Energy's Natural Gas Price Protection Program
Residential and Commercial Terms and Conditions of Agreement
And Appointment OF Limited Agent
To: Direct Energy Sarvices, LLC (“Diract Energy”™)

Term of Agreamant. Subject lo Direct Energy's accepiance of this Agreement and acceptance by my Natural Gas Utifily ("NGU"), |
hereby appoint Direct Energy as my exclusive limited agent and supplier for nalural gas service, My service under tis Agreement will
begin on my meter rezding dale as determined by the NGU tariff end will confinue through the October 2008 biling cycle (‘Inlial Term"),
if my service is not accepted by the NGU for my Novermber 2007 biting cycle, then my service will begin on the nexl appficable metar
reading date onoe accapled. The Iniiat Term will be reduced for each month that | am not recawing service after the Novamber 2007
billing cycle period. 1 will receive the surrent the City of Marietta rate through my Ociober 2003 billing cycls. My NGU will continue to
deliver my rratural gas, and provide billing and other senvices,

Pricing, Billing and Payment Terms Under this Agreement, | will continue o pay disiribution and ransportaiion costs to my NGL.
Based on the City of Marielta’s choice, each month Direct Energy wilt charge me for ail naturel gas defivered by Direct Enesgy to the
Local Uiillty's city gate and billed by the Local Utility in any given bliing cycle, per MCF asither {a) a Varlable Price equal to the sum of the
folowing (i) $1.62 per MCF plus (ii) the NYMEX Henry Hub Monthly Variable price. The NYMEX Monthly Variable price will be the
NYMEX Setlement Prige upon termination of trading for the NYMEX natura!l gas contract for the defivery month, consistent with the
Local Utility biling cycle. The Variable Price shall be converted to MCF units using the Local Utility's applicable conversion rate. For
exemple, the Variabie Price for the October 2008 biling cycle, which will refiect consumption from cusiomer lows commencing in
Septembier 2008, will include 2 NYMEX Monthly Variable price besed on the NYMEX Settlement Price upon termination of Wrading for the
NYMEX natural gas conlract for October 2008 defiveries, converied to MCF units or (b) a Fixed Price for a specific number of months.
The decision to set a Fixed Price and the duration of such fixed price shall be determined by the Cily of Marigtta, Any Fixed Frice shall
be based in part on the expected gas consumplion for each month, times the price of the applicabie monthly fulures contracts at the
NYMEX at the time of the dechsion o fix the price, plus $1.62 per MCF. The sum of each of those monihly values will be divided by the
entire expacted gas consumption for the Fixed Price periad sedected by the City of Maristta. Prior to application of the pricing process
described above, ail NYMEX prices shall be converted to MCF units using my NGU's conversion rate applicable at the fma the price is
determined. The NYMEX is the commodity exchange on which Matural Gas Futures contracts are traded and s the foundation from
which natural gas transactions are priced within the Uniled States and s market rates are available from various publications including
the Wall Strest Joumal and various internet sites. | may oblain my monihly price by cafing a Direct Energy custofer service
representative at 1-366-565-9888. If the City of Marletta choases the Variable Price, my rate will not change more than onca monthly
and if the City of Masiefta ¢hooses the Fixed Price, my rate will not change during the term of the Fixed Price. This price is exclusive of
all applicable siate and local taxes and NGU charges (inciuding my NGU's regulated commodity rale, if sppiicable). My NGU will send
me a single monthiy bill that will indlude my NGU's charges and Direct Energy’s charges and ! will continue to pay my bill in aceordance
with the NGU's billing ard paymend poficies. In the event that | fail to pay my bill or fail to mest any agreed-upon payment arrangement,
Direct Energy may terminate this Agresment after providing me with fourleen (14) days written nofice or | may be retimed fo ufility
sefvice by the NGU. Such termination will not ralieve me of my payment obligations to Direct Energy for senvice 1o the date of such
termination. [have the right to request without charge up fo 24 months of payment history for services rendened by Direct Energy.

Termination. My Agreement will terminate without penalty if: {a) | relocate my service address within the City of Marietta and | do not
contact Direct Energy with my new service location account infarmation in a imely manner, (b) if { move or am located outside the NGU
service temritory or outsige of the Cily of Marietta, or {c] Direct Energy retums my sewvice to the NGU, I | move within tha City of
Marietta and contact Direct Energy la transfer my service, | understand that processing the move will be subject fo vfiffty fransaction
processing imelines. Further, | underatand that  am responaible for any switching fees imposed by my NGU.

Cancellation. My NGU will send me a written notice confirming my decision to enroll with Direci Energy. ! have the right to cancel this
Agreement without penally by contacting my NGU verbally at 1-877-542-2630 or in writing. Such cancellation will not ralieve me of my
payment obligations to Direct Energy for service to ihe date of cancellation. (f | intend by cancel this Agreement | agres tn contact Direct
Energy at 1-888-565-9983 prior to inifiafing cancallation.

Switching. If | change my Natwa! Gas Supplier, my NGU mey apply a switching fee. H | refurn to my NGU after switching to a
compatitive supplier, { may be charged a price other than e incumbent NGLFs regulated commodity rate.

Assignment. This Agreement can be transferred or assigned by Direct Energy to another supphier upon 30 days written nofice.

Privacy of Customer Information. My Social Security Number (if given) and NGU account number shall nat be released without my
affimative wiitten consent.

Renewal. If applicable, upon completion of the Initial Term this Agreement may be renewed by the Clty of Merisita. 'f this occurs, | will

be notified of the renewal, receive a writlen notice of any proposed changes in the terms and conditions of this Agreement and have the
ability 10 opt out of this Agreement. If the City of Marieltia does not renew this Agreement, this Agraement shall terminate at the end of its
ferm.

For tntemal Lise Only: DEOSO?MariettaOptout-R:
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Warranty. This Agreement as writien makes up my entire Agreemend with Direct Energy. Direc! Energy makes no representations or
warraniies other than those expressly set Jorth in these Tenms and Condilions, and Direct Energy expressly disclaims all other
waranties, express or inplied, inchiding merchantabllity and filness for a parficular use.

Force Majeure. Direct Energy will make commercially reasonable efforts lo provide gas service, but does not guarantee a conlinuous
supply of natural gas. Cerlain causes and evenis out of the contral of Direct Energy ("Forca Majeure Events®) may result in interruplions
in sefvica. Direct Energy will not be liable for any such interruptions caused by a Forca Majeure Event. Direc! Energy does not transmit
ar distribute natural gas. Therefors, 1 agree that Direct Energy is not and shall not be liable for damages caused by Force Majeurs
Events, including acts of God, acts of any govemmentat autharity, accidents, strikes, labor disputes or problems, required maintenance
work, inability to accass the Jocal distibution ulility sysiem, non-performance by the NGU including but not imited to a facilily outege on
its ges distibution lines, changes in faws, rufes, or regulations of any govemmental autharity (including but not fimited to the PUCQ), or
any cause beyond Direct Enesgy's conirol,

The remedy in any claim ar suit by me against Direct Energy will be imiled to direct astual damages. By entering into this Agreement, |
waive any right o any other remedy. In no svent will aither Direct Energy or | be lisble for consequential, incidental, or punitive
damages. These limitations apply without regard to the cause of any liability or damages. Thers are na third-parly beneficiaries lo this

Agreement.

Direct Evargy Comtact Information. tf | have a question about or disagree with the natural gas commadity portion of my bill, | may call
Direct Energy’s Cuslomer Sesvice Contact Center at 1-888-566-3888, Monday through Friday 8:00 a.m. - 8:G0 p.m. EST and Saturday
8:00 am. - 5:00 p.m. EST (condact center hours subject 10 change). | may also write o Direct Energy at: P.0. Box 842156, Omaha, NE
62164, The address for the City of Marietta is 301 Putnam Street Marielta, Ohio 45750,

Dispute Resolution. | understand that Direct Energy will endeavor o resolve any disagreement or complaint | may have. If my
questions are nol resolved after | have called Direct Energy, | may call the Public Utilities Commission of Ohia {PUCO) toll free &t 1-800-
BBE-7820 or 1-614-465-3292, of for TDD/TYY tolt free at 1-800-686-1570 or 1-614-468-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or
visit the PUCO website at www.puco.chio.gov or as otherwise specified by the commission. Residential customers may call the Chip
Consumers' Counssd (OCC) tolt free at 1-877-742-5622 from B:00 am. to 500 p.m. weekdays, or visit the OCC website at
www.pickoce.org or as otherwise specified by the OCC.

Emergency. in the event of an emergency such as & gas leak, please call your NGU at 1-877-542-2630.

For Intema! Use Only: DECB0MMariettaOptout-R:
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