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Original Page No. 4 

3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (cont'd) 

(III) Message Rate Service (cont'd) 

Monthly Recurring Service Charges 
Message Rate 

8.91 

Max Rate 

17.82 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate services 
include the number of local messages specified below: 

Monthly Call Allowance 30 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message 
rate services of the same class and grade are furnished to a customer firom 
the same central office at given premises, the local message allowance for 
the service involved is combined and the total usage allowance. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exdiange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (cont'd) 

B. Local Features 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date; August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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: Feature -
Call Waitmg 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name^ 
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Return 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Return 
Busy Redial 
Three-Way Calling 

Residential 
4.55 

5.00 

4.00 
4.00 
5.00 
6.00 
2.95 
2.95 
5.00 
5.00 
4.00 
5.00 
5.00 
2.00 
2.00 
7.00 

L49 
0.75 
L49 

Max Rate 
9.10 

10.00 

12.00 
5.90 

4.00 

14.00 

Caller ID Number must also be purchased 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas 

A. Monthly Recurring Cliarges 

The following charges apply to Standard Residential Local Exchange 
Service lines per montii for customers located in the Verizon Calling Areas. 
Rates and charges include Touchtone Service for each line. The rates and 
charges below apply to service provided on a month-to-month basis. All 
business services are measured. 

With Flat Rate Service, the customer can make unlimited calls to locations 
within their base rate area for a fixed monthly charge. The base rate area 
includes their home exchange and any exchanges that are available for tiieir 
area. Also, the zone rates in Section will apply to services located outside the 
base rate Area. 

hidividual Line Montiily Rate 

$39.99 

Max Rate 

$79.99 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is 
charged on a usage basis. Extended area usage rates apply to calls made to 
certain exchanges outside the customer's exchange area. Usage charges 
apply on customer-dialed station-to-station calls charged to the calling 
party. Where operator assistance is utilized, the usage charges apply in 
addition to the charge for operator assistance on local messages. The 
additional charge for operator assistance would apply if the calling party 
wants the call billed to another local telephone number. 

Monthly Charge 
Individual Line Monthly Rate 

$10.54 

Max Rate 

$50.00 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Usage Charges 

Home Calling Area 
Extended Service Area 

Area A (1-10 miles) 
Area B (11-22 miles) 
Area C (22+ miles) 

PEAK 
Fust 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK'' 
First 

Mmute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

Zone Rates 
I. Description 

Zone rates are specified monthly charges for urban grades of exchange 
service which do not vary with the distance fi"om the base rate area, and 
are available to customers located within a zone rate area. A zone rate area 
is that portion of an exchange area which is beyond the base rate area and 
contiguous thereto, or to another zone rate area of the same exchange 
within which specified urban grades of service are offered at zone rates. 
Zone rate areas for each zoned exchange area are defined 2.16 Section 2 of 
this tariff. 

9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Simday and Holidays 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 



Touchtone Communications Inc. PUC Tariff No. 1 
Section No. 3 

Original Page No. 10 

3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 
C. Zone Rates (cont'd) 

II. Regulations 
Application of Rates 
The zone rates set forth herein are applicable in all exchanges where zone 
rate areas have been established. 

The zone rates listed in this section are in addition to the rates specified in 
Section 2 or in Section 2.1 of this tariff for the class and grade of urban 
exchange service offered and rendered, and apply to each main station. 

Grades of Service 
Zone rate area exchange service is limited to business and residence 
classes of individual line service and residence two-party and four-party 
line grade of service. 

m. Rates 

Grade of Service 
Individual Line 
Two-Party Line 
Four-Party Line 

Zone 
Rate 

Area A 
$1.08 

.93 

.45 

Zone 
Rate Area 
A -Max 

Rate 
$3.24 
$2.79 
1.35 

Zone 
Rate 

AreaB 
$2.15 
$1.80 

.90 

Zone 
Rate 

A r e a B -
Max Rate 

$6.45 
$5.40 
2.70 

Zone 
Rate 

AreaC 
$3.25 
$2.70 
1.33 

Zone 
Rate Area 
C - M a x 

Rate 
$9.75 
$8.10 
$3.99 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Callmg Plans 

I. Residential Local Package Extra^ 

A. Description 

This service is only available to customers in the Verizon service 
areas. Residential Local Package Extra provides the customer with 
unlimited direct-dialed local calluig with Extended Area Service, 
unlimited local directory assistance, plus a choice of any or all the 
following calling features: 

*69 
Anonymous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do Not Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

Services are offered where facilities permit. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3,1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

I. Residential Local Package Extra (cont'd) 

Residential Local Package Extra is only available on flat-rated 
single-line residential service. Residential Local Package Extra is 
not available with the following: 

- any other package or bundled offering on the same line 
- Lifeline Assistance 
- Local Calling Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Monthly Recurring Charges 

Individual Line, 
each 

Rate 

$44.95 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans 

IL Residential Local Package'* 

A. Description 

This service is only available to customers in the Verizon service 
areas. Residential Local Package provides the customer with 
unlimited direct-dialed local calling with Extended Area Service, 
unlimited local directory assistance, plus a choice of up to three of 
the following calling features: 

*69 
Anonymous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do Not Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

Services are offered where facilities permit. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (conf d) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

n. Residential Local Package (cont'd) 

Residential Local Package is only available on flat-rated single-line 
residential service. Residential Local Package is not available with 
the following: 

- any other package or bundled offering on the same line 
- Local CaUing Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Monthly Recurring Charges 

Individual Line, each 

Rate 

$27.95 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Callmg Areas (cont'd) 

D. Calluig Plans (cont'd) 

in. Residential Regional Package^ 

A. Description 

Residential Regional Package provides a combination of services 
available as a package to residential customers. A multiline 
customer can select a local package on one or more of their lines. 
Residential Regional Package is only available on flat-rated single-
line residential service. 

The following services are included in the package offering: 

I. Flat-rated Network Access Line 

II. 

III. 

Unlimited Direct-Dialed Intrastate IntraLATA Message 
Toll Telephone Service 

Service Ordering and Line Connection Charges associated 
with the initial order or for any subsequent changes to the 
service. 

Services are offered where facilities permit. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Callmg Plans (cont'd) 

III. Residential Regional Package (cont'd) 

IV. Choice of any or all calling services listed below: 

CaU Waiting/Cancel Call Waiting 
Caller ID 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

V. Zone Rates 

Residential Regional Package is not available with the 
following: 

- any other package or bundled offering on the same line 
- any measured or message rate services 
- employee concession service 
- ISDN Service 
- Foreign Exchange Service 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

III. Residential Regional Package (cont'd) 

B. Rates 

Monthly Recurring Charges 

Individual Line, each 

Rate 

$49.95' 

The Residential Regional Packages price includes Voice Mail which is a deregulated product. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

E. Verizon Local Features 

Feature 
Call Waiting 
Cancel Call Waiting 
Call Forwarding (Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller DD Name' 
Distinctive Ring, each line 

Residential 
2.50 
0.50 

0.75 
3.00 
5.00 

0.75 
1.25 
2.75 
7.00 

6.00 

Myx Rate 
$5.00 
$1.00 

$14.00 

^ Caller ID Number must also be purchased 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (conf d) 

E. Verizon Local Features (cont'd) 

M i t e ' • 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

Busy No Answer 
Automatic Busy Redial 
Call Block 
Anonymous Call Block** 
Priority Call 
*69 
Non-Published Service 
Additional Listings, each 
Per Use Local Features 
Call Return 
Busy Redial 
Three-Way Calling 

Resideaiti^ 
3.00 

1.00 
1.00 
1.25 
5.00 
2.00 
1.00 
3.00 
5.00 
2.00 
1.75 

0.75 
0.75 
0.75 

Max Rate 

$10.00 
$4.00 

^ Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
' The maximum monthly charge is $7.50 per line per local feature type. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

F. Verizon Local Feature Packages - Residential 

I. Feature Package Option B 

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Callmg, 
*69 & Call Block 

Residence Service $ 9.00 

II. Feature Package Option A 

Call Waiting, Cancel CaU Waiting, Call Forwarding, Three-Way Calling, 
Speed Dailing-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call 
Waiting ED*", Busy Redial, *69, Call Block, Do Not Disturb, Select CaU 
Forwarding, & Priority Call 

Residence Service 16.00 

where available. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel, which can be used to place or receive one 
call at a time. Standard Business Local Exchange Service lines are provided for the 
connection of Customer-provided wiring, telephones, facsimile machines or other station 
equipment. An optional per line Hunting feature is available for multi-lme Customers 
which routes a call to the next idle line in a prearranged group when the called line is busy. 

Recurring charges for Standard Business Local Exchange Service are billed montiily in 
advance. Usage charges, if applicable are bUled in arrears. Usage charges may apply for 
calls placed fi:om the Customer's line. No usage charges will apply to calls received by (he 
Customer. Non-recuning charges for uistallation or rearrangement of service are bUled on 
the next month's bill immediately following work performed by the Company 

3.2.1 AT&T Ohio Callmg Areas 

Monthly Recurring Charges 

The followuig charges apply to Standard Business Local Exchange Service lines per 
month for customers located in the AT&T Ohio Calling Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
service provided on a month-to-month basis. All business services are measured. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas 

A. Message Rate 

Message Rate Service consists of a fixed monthly rate for usage packages which 
includes a monthly local usage allowance in the monthly rate. Each local call is 
charged on a message unit basis and an additional charge is made for local messages 
Ul excess of the allowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other month that service is provided. 

Individual Line Monthly Rate 

28.90 

Max Rate 

57.80 

Multiline Key Monthly Rate 

32.60 

Max Rate 

65.20 

As j^jproved in Case No. 
Issue Date: July 9.2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

A. Message Rate (cont'd) 
PBX Trunks Monthly Rate 

36.45 

Max Rate 

72.90 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate s^vices include 
the number of local messages specified below: 

Monthly Call Allowance 73 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message rate 
services of the same class and grade are fiimished to a customer fix)m the same 
central office at given premises, the local message allowance for the service 
involved is combined. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Bushiess Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas 

B. Measured Rate 

I. Measured Rate Services 
The local usage charges are based upon four measured elements, i.e., the 
total number of outgoing local messages, the distance and the duration of 
each local message and the time of day each local message is originated, 
subject to the following: 

a. Distance 
The charges for local messages vary based on the airline distance (i.e., 
rate mileage) between the rate centers of the central offices serving the 
calling and called stations, determined in the same manner as message 
toll rate distances. 

b. Duration 

(1) A charge applies for the initial minute, or firaction thereof, and for 
each additional minute, or fraction thereof. 
(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and the 
called telephone number. 
(3) Chargeable time ends when the calling station "hangs up" thereby 
releasing the network connection. If the called station "hangs up" but 
the calling station does not, chargeable time ends when the network 
connection is released by the automatic timing equipment in the 
telephone network. 
(4) Chargeable time does not include time lost because of faults or 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 



Touchtone Communications Inc. PUC Tariff No. 1 
Section No. 3 

Original Page No. 25 

defects in the service. 

Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

B. Measured Rate (cont'd) 

Monthly Recurring Service Charges 

Individual Line Montiily Rate 

22.75 

Max Rate 

45.50 

Multiline Key Montiily Rate 

26.45 

Max Rate 

52,90 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (cont'd) 

B. Measured Rate (cont'd 
PBX Trunks Montiily Rate 

26.45 

Max Rate 

52.90 

Usage Rates 

Per Minute Usage Charges - PEAK 
Band 
A (10 miles) 
B (22 miles) 
C(999miles) 

First Minute 
0.0353 
0.0397 
0.0442 

AddT Mmute 
0.0088 
0.0132 
0.0177 

Per Mmute Usage Charges - OF 
Band 
A (10 miles) 
B (22 miles) 
C (999 miles) 

Fust Minute 
0.0177 
0.0199 
0.0221 

F-PEAK 
Add'l Muiute 

0.0044 
0.0066 
0.0089 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (cont'd) 

C. Local Features 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Feature 
Call Waiting 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
CaUer ff) Number 
Caller ID Name* ̂  
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Retum 
Call Screening 
Non-PubHshed Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Retum 
Busy Redial 
Three-Way Calling 

Business 
5.50 

6.50 

6.00 
6.10 
6.50 
7.00 
3.50 
N/A 
5.50 
5.00 
4.00 
5.50 
5.50 
3.50 
3.00 
7.00 

1.49 
0.75 
1.49 

Max Rate 
11.00 

13.00 

14.00 
7.00 

7.00 

14.00 

11 Caller ID Number must also be purchased 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Busuiess Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas 

Monthly Recuiring Charges 

The foUowing charges apply to Standard Busuiess Local Exchange Service lines per 
month for customers located m the Verizon Callmg Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
service provided on a month-to-month basis. All business services are measured. 

A. Flat Rate Calling Service 

Flat Rate Local Calling Service provides the customer with unlimited local calls 
within tiieir local callmg area for one flat monthly rate. A local callmg area includes 
(heir home location and any EAS (Extended Area Service) locations that are 
available for their service area. Regional toll calls (outside the local area, but vsdthin 
regional boundaries) will be billed separately per imnute. 

Individual Line 

Monthly Rate 

35.95 

Max Rate 

71.90 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

A. Flat Rate Callmg Service (cont'd) 

Multiline Kev MontiilvRate 

47.19 

Max Rate 

94.38 

PBX Trunks Montiily Rate 

73.25 

Max Rate 

146.50 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Busmess Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is charged 
on a usage basis. Extended area usage rates apply to calls made to certain 
exchanges outside the customer's exchange area. Usage charges apply on 
customer-dialed station-to-station calls charged to the calling party. Where 
operator assistance is utilized, the usage charges apply in addition to the charge 
for operator assistance on local messages*^. The additional charge for operator 
assistance would apply if the callmg party wants the call billed to another local 
telephone number. 

Monthly Charges 

Individual Line MontiilvRate 

24.09 

Max Rate 

48.18 

^̂  operator Assistance for Local Messages: A special service charge applies for operator assistance on local calls. 
This service charge is in addition to the other usage rates for Usage Sensitive Service. Charge per call is $.50. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Multiline Kev Montiily Rate 
30.16 

Max Rate 
60.32 

PBX Trunks Monthly Rate 

49.08 

Max Rate 

98.16 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Usage Charges 

Home CaUing Area 
Extended Service Area 

Area A (1-10 miles) 
AreaB (11-22miles) 
Area C (22+ miles) 

PEAK 
First 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK'' 
First 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

^̂  9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (conf d) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features 

Ijfeature 
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
(Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way CaUing 
CaUer ID Number 
CaUer ID Name*"* 
Distinctive Ring, each 
lme 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

Business 
2.50 
0.50 

2.40 
3.00 
5.00 

2.00 
3.30 
3.40 
7.00 

6.00 

5.00 

1.00 
1.00 

^ MfaxRate 
5.00 
1.00 

14.00 

14 

Caller ID Number must also be purchased 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features (conf d) 

.F^«$^^<'::«: 
Busy No Answer 

Automatic Busy 
Redial 
Call Block 
Anonymous Call 
Block^^ 
Priority Call 
*69 
Non-PubHshed Service 
Additional Listings, 
each 

Per Use Local, 
Features*^ 

Call Retum 
Busy Redial 
Three-Way Calling 

Business' ' 
1.25 
5.00 

2.00 
n/a 

5.00 
5.00 
3.50 
3.00 

0,75 
0.75 
0.75 

\la\K.M<. f̂ -' 

10.00 
7.00 

^̂  Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
16 The maximum monthly charge is $7.50 per line per local feature type. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (cont'd) 

C. Verizon Local Features (cont'd) 

Verizon Local Feature Packages - Business 

1. Choice PAC 

a. Choice PAC service offers a discount when the customer 
subscribes to three or more calling services as specified in b. following. If 
the number of services ordered is less than three or the customer removes 
a service or services such that the total subscribed to becomes less than 
three, the discount does not apply and the individual applicable rates 
apply. The service is available to suigle line business customers. 

.b The following services are available for the Choice PAC offering: 
Busy Redial Do Not Disturb 
*69 Select Call Forwarding 
Call Block Speed Dialmg 8 
Call Forwarding Speed Dialing 30 
Call Waiting/Cancel Call Waitmg Three-Way Calling 
Caller ID Priority CaU 
Caller ID - Number Only Distinctive Ring 

.c The following discount applies when a customer subscribes to 
three or more qualifying company calling services: 

Business Service 30 % Discount 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features 

A. TCI ISDN PRI Service witii Unlimited Local Callmg 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) chaimels and one 64 Kbps D (Data) channel. Unique to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

TCI ISDN PRI includes the following non-optional Feature Package: Inbound Calling 
Line ID-Name & Number and Call by Call Selection. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Recurring Charges 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Montiis 
18.25 
26.06 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 
3.3 Advanced Features (cont'd) 
Non-Recurring Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge^' 
AT&T OHIO 

Verizon 

Order Supplement 
Charge^^ 

AT&T OHIO 
Verizon 

N 
12 Montiis 

14.28 
14.28 

15.23 
15.23 

Per PRI 
9.80 
9.80 

First Change 
18.85 
18.85 

on-Recurring Charge 
24 Months 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Months 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (cont'd) 

17 
Expedite Service Charges apply when customer requests installation of service in less time than normal 

instaUation interval of 30 business days. 
'̂  Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Con^any be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3.3 Advanced Features (cont'd) 

B. TCI Digital DS-1 PBX Service witii Unlimited Local Calling 

This service provides a trunk side DSl electrical interface fix)m the customer's digital 
PBX system to a TCI digital port on a local Company switch for the origination and 
termination of calls. Traffic to and from the digital PBX can be received or dialed directly 
from any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700,900,976 
Services, Directory Assistance or any other type of Operator Handled call. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Monthly Recurring Charges 

AT&T OHIO 
Verizon Area 

Vi 
12 Months 

20.25 
26.94 

tonthly Recurring Charge 
24 Months 

20.25 
26.94 

36 Months 
20.25 
26.94 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (conf d) 
3.3 Advanced Features (cont'd) 

Non-Recurring Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge'^ 
AT&T OHIO 

Verizon 

Order Supplement Charge^^ 
AT&T OHIO 

Verizon 

Non 
12 Montiis 

14.28 
14.28 

15.23 
15.23 

Per DSl 
9.80 
9.80 

Furst Change 
18.85 
18.85 

-Recuiring Charge 
24 Montiis 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Months 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (cont'd) 

19 

Expedite Service Charges apply when customer requests installation of service in less time than normal 
installation interval of 30 business days. 
°̂ Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 

change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges wiU apply. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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3.3 Advanced Features (cont'd) 

C. TCI ISDN PRI Service witii Unlimited Local Calling and Bundled Toll/LD 
Service 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
control requirements and leave the remaining 23 B channels ^ Q for any mix of circuit-
switched voice and data. 

This product is offered under a 12,24 or 36 month term agreement. Rates include 
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling 
card caUs, information type calls to Time and Weather, 555, 700, 900, 976 Services, 
Directory Assistance or any other type of Operator Handled call. 

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six 
different mcrements of Toll/LD Mmutes of Use: 5,000,10,000,15,000, 30,000, 50,000 
and 100,000. Installation charges are included in the monthly recurring charges. Regional 
Toll and Long Distance Services must be PIC'd to the Company. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (conf d) 

TCI ISDN PRI witii Unlimited Local and Bundled 5,000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-CaU Selection (ISDN 
PRI) long distance usage @ 5,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at S0.049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

TCI ISDN PRI witii Unlimited Local and Bundled 10.000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also 
included is Inbound CaUmg Lme ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 10,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (conf d) 

3.3 Advanced Features (cont'd) 

TCI ISDN PRI with Unlimited Local and Bundled 15.000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 15,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

TCI ISDN PRI with Unlimited Local and Bundled 30.000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 30,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at S0.049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (conf d) 

TCI ISDN PRI witii Unlimited Local and Bundled 50.000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound CaUing Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 50,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

18.25 
26.06 

24 Montiis 
18,25 
26.06 

36 Montiis 
18.25 
26.06 

TCI ISDN PRI with Unlimited Local and Bundled 100.000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 100,000 MOUs (including regional toU), Usage over the 
selected LD package wUl be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26,06 

24 Montiis 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

D. TCI Digital DS-1 PBX Service witti Unlimited Local CaUing and Bundled 
Toll/LD Service 

This service provides a trunk side DSl electrical interface from the customer's digital 
PBX system to a TCI digital port on a local Company switch for the origination and 
termination of calls. Traffic to and fix>m the digital PBX can be received or dialed directly 
from any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12,24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

The TCI Digital DS-1 PBX Service witii Unlimited Local Calling and Bundled Toll/LD 
Service Products are offered with six different increments of Toll/LD Minutes of Use: 
5,000,10,000, 15,000, 30,000, 50,000 and 100,000. histaUation charges are included in 
the monthly recurring charges. Regional Toll and Long Distance Services must be PIC'd 
to the Company. 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

TCI ISDN DSl witii Unlimited Local and Bundled 5.000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 5,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

TCI ISDN DSl with Unlimited Local and Bundled 10.000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 10,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per mmute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

TCI ISDN DSl witii Unlimited Local and Bundled 15.000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 15,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Months 
75.00 
70.50 

TCI ISDN DSl witii Unlimited Local and Bundled 30.000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 30,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Months 
75.00 
70.50 

As Approved in Case No. 
Issue Date: July 9,2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

TCI ISDN DSl yyjtii Unlimited Local and Bundled 50.000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 50,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Montiis 
50.00 

47.00 

36 Months 
75.00 
70.50 

TCI ISDN DSl witii Unlimited Local and Bundled 100.000 Long Distance MOU 
This package includes unlinuted local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 
100,000 MOUs (including regional toll). Usage over the selected LD package will be 
billed at $0,049 per mmute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Montiis 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Montiis 
75.00 
70.50 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

E. TCI ISDN BRI Service 

TCI ISDN BRI (Basic Rate Interface) uses standard "twisted pair" cables and is nearly 
three times faster than a 56K dial up line. TCI ISDN PRI (Primary Rate Interface) uses a 
1.544 Mbps digital transport facility (Tl). Both services provide the superior clarity of 
digital transmission, a high-speed data interface and sufficient bandwidth capacity to 
fiilfill your current and fiiture communication needs. 

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) 
channel. Each B channel has the ability to integrate voice, data, image and video. The B 
channels may be kept separate or bonded togetiier to deUver 128 Kbps. 

Monthly Recurring Charges 

ISDN Basic Exchange Digital Line, each 
ISDN Basic Exchange Circuit Switched Voice 

First Line 
Second Line 

ISDN Basic Exchange Circuit Switched Data, each 
ISDN Basic Exchange Altemate Circuit Switched 
Voice/Data,each 

Monthly Recurring 
Charge^^ 

$10.00 

n/a 
2.00 
2.00 
2.00 

21 These ISDN BRI rates are a supplement to individual Message Rate Service. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (conf d) 

3.3 Advanced Features (cont'd) 

F. TCI Digital Centrex Service 

TCI Digital Centrex Service delivers superior performance, PBX-like fimctionality 
including abbreviated dialing, and is compatible v^th many telephone sets. Each user has 
a unique seven-digit direct telephone number and customized features. The service is 
affordable, power failure safe and provides a scalable platform for fiiture growth and 
technology. 

Monthly Recurring Charges 
Contract Length 

12 months - Assume Dial 
9 
12 months 
24 months 
36 months 
60 months 
84 months 

Monthly Recurring Charge 

26.61 

23.15 
21,05 
17.59 
16.51 
15.80 

Max Rate 

53.22 

46,30 
42,10 
35.18 
33.02 
31.60 

NOTES FOR ALL: Availability of services must be verified with the Company based on 
customer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port 
Charge, or other surcharges and taxes. Minimum service period is 12 months. If service is 
cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. 
The average of the sum of all line charges on three previous Company invoices to the customer 
(excluding taxes) multiplied by the number of months remaining in the term agreement. 
Inclusion of early termination liability by the company in its tariff or a contract does not 
constitute a determination by the Commission that the termination liability imposed by the 
company is approved or sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, RetaU Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

G. Direct hiward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with 
Company-provided Basic Trunks or Digital Trunks. DID service transmits the 
dialed digits for all incoming calls allowing the Customer's PBX to route 
incoming calls directly to individual stations corresponding to each individual 
DID number. Charges for DID capability and DID numbers apply in addition to 
charges specified for Basic Trunks or Digital Trunks. 

So the Company may efficiently manage its number resource, the Company, at its 
sole discretion, reserves the right to limit the quantity of DID numbers a Customer 
may obtain. Requests for 300 or more DID numbers must be provided to the 
Company in writing no less than five (5) months prior to activation. In addition, 
the Company reserves the right to review vacant DID stations or stations not in 
use to determine their utilization. Should the Company determine, based on its 
ovm discretion, that there is inefficient number utilization, the Company may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any other call 
number destination associated with DID service furnished by the Company, and 
no right to the continuance of service through any particular end office. The 
Company reserves the right to change such numbers, or the end office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 
Company deems it necessary to do so in the conduct of its business. 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (cont'd) 

G. Direct hiward Dial (DID) Service (conf d) 

Verizon Service Areas 
Monthly 

DID Numbers 
Block of 10 Numbers 
Block of 100 Numbers 

DID Trunk Termination 

AT&T OHIO Service Areas 
Monthly 

DID Numbers 
Block of first 20 numbers 
Block of add'l 20 numbers 
Individual DID number 

DID Trunk Termination 

Non-Recurring 
$2.05 
$20.50 
$15.00 

Non-Recurring 
$3.20 
$3.20 
$0.25 
$19.00 

3.4 Reserved for Future Use 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9,2007 
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3.5 Reserved for Future Use 
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3.5.1 Reserved for Future Use 
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3.5,2 Reserved for Future Use 
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3.5.3 Reserved for Future Use 
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3 3.5.4 Reserved for Future Use 

3.6 Directorv Assistance 

A For all calls to local directory assistance beyond the monthly allowance of 
one call per month, the following charge Avill apply per call: 

AT&T OHIO Service Areas $ 1.10 per call 
Verizon Service Areas $1,10 per call 

B For all requests for local Directory Assistance CaU Completion, the 
following additional charge will apply: 

$,35 per request 

Local Exchange Service Price List (cont'd) 

3.7 hisufficient Fund Charge $25.00 

3.8 Reserved for Future Use 

3.9 Reserved for Future Use 

As Approved in Case No. 
Issue Date: July 9, 2007 Effective Date: August 9, 2007 
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4. Toll Service Regulations 

4.1 Undertaking of the Company 

This tariff contains the regulations and rates applicable to intrastate resale 
telecommunications services provided by the Company for interexchange 
telecommunications between points within the State of Ohio. Resale services are 
furnished subject to the availability of facilities and subject to the terms and conditions 
of this tariff in compliance with limitations set forth in the Commission's mles. The 
Company's services are provided on a statewide basis in all 88 counties. The Company 
offers service to all those who desire to purchase service from the Company consistent 
witii all of the provisions of this tariff. Customers interested in the Company's services 
shall ftie a service application with the Company which fully identifies the Customer, 
the services requested and other information requested by the Company. The Company 
may act as the Customer's agent for ordering access coimection facnities provided by 
other carriers or entities when authorized by the Customer, to allow coimection of a 
Customer's location to a service provided by the Company. The Customer shall be 
responsible for all charges due for such service arrangement. 

4.1.1 The services provided by the Company are not part of a joint undertaking with 
any other entity providing telecommunications channels, facilities, or services, 
but may involve the resale of the Message Toll Services (MTS) and Wide Area 
Telecommunications Services (WATS) of underlying common carriers subject 
to the jurisdiction of this Commission. 

4.1.2 The rates and regulations contained in this tariff apply only to the resale 
services furnished by the Company and do not apply, unless otherwise 
specified, to the lines, facilities, or services provided by a local exchange 
telephone company or other common carriers for use in accessing the services 
of the Company. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 
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Toll Service Regulations (cont'd) 

4.1.3 The Company reserves the right to discontinue furnishing services, or limit the 
use of service necessitated by conditions beyond its control, including, without 
limitation: lack of satellite or other transmission medium capacity; the revision, 
alteration or repricing of the Underlying Carrier's tariffed offerings; or when 
the use of service becomes or is in violation of the law or the provisions of this 
tariff. 

4.2 Use of Services 

4.2.1 The Conpany's services may be used for any lawful purpose consistent with 
the transmission and switching parameters of the telecommunications facilities 
utilized in tiie provision of services, subject to any limitations set forth m this 
Section 4.2. 

4.2.2 The use of the Company's services to make calls which might reasonably be 
expected to frighten, abuse, torment, or harass anotiier or in such a way as to 
unreasonably interfere with use by others is prohibited. 

4.2.3 The use of tiie Company's services without payment for service or attempting 
to avoid payment for service by fraudulent means or devices, schemes, false or 
invalid numbers, or false calling or credit cards is prohibited. 

4.2.4 The Company's services are available for use 24 hours per day, 7 days per 
week. 

4.2.5 The Company does not transmit messages, but the services may be used for 
that purpose. 

4.2.6 The Company's services may be denied for nonpayment of charges or for other 
violations of tiiis tariff. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
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4. Toll Service Regulations (cont'd) 

4.2.7 Customers shall not use the service provided under this tariff for any unlawful 
purpose. 

4.2.8 The Customer is responsible for notifying the Company immediately of any 
unautiiorized use of services. 

4.3 Liability of the Company 

4.3.1 The Company shall not be liable for any claim, loss, expense or damage for 
any intermption, delay, error, omission, or defect in any service, facility or 
transmission provided under this tariff, if caused by the Underlying Carrier, 
fire, war, civil disturbance, act of government, or due to any other causes 
beyond the Company's control, in accordance with O.A.C. 4901:1-5-16. 

4.3.2 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by tiie Customer against any claim, loss, expense, or damage for 
defamation, libel, slander, invasion, infruigement of copyright or patent, 
unauthorized use of any trademark, trade name or service mark, proprietary or 
creative right, or any other injury to any person, property or entity arising out 
of the material, data or information transmitted. 

4.3.3 No agent or employee of any other carrier or entity shaU be deemed to be an 
agent or employee of the Company. 

4.3.4 The Con^any's liability for damages, resulting in whole or in part from or 
arising m coimection with the furnishing of service under this tariff, mcluding 
but not lunited to mistakes, omissions, intermptions, delays, errors, or other 
defects or misrepresentations shall not exceed an amount equal to the charges 
provided for under this tariff for the long distance call for the period during 
which the call was affected. No other liability in any event shall attach to the 
Company. 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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4. Toll Service Regulations (cont'd) 

4.3.5 Unless caused by the Company's negligence, the Company shall not be liable 
for and shall be indemnified and saved harmless by any Customer or by any 
otiier entity from any and all loss, claims, demands, suits, or other action or 
any liability whatsoever, whether suffered, made, instituted, or asserted by any 
Customer or any other entity for any personal mjury to, or death of, any person 
or persons, and for any loss, damage, defacement or destmction of the 
premises of any Customer or any other entity or any other property whether 
owned or controlled by the Customer or others. 

4.3.6 The Company shall not be liable for any mdirect, special, incidental, or 
consequential damages under this tariff including, but not limited to, loss of 
revenue or profits, for any reason whatsoever, including the breakdown of 
facilities associated witii the service, or for any mistakes, omissions, delays, 
errors, or defects in transmission occurring during the course of furnishing 
service. 

4.3.7 The remedies set forth herein are exclusive and in lieu of all other warranties 
and remedies, whether express, implied, or statutory, INCLUDING 
WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

As Approved m Case No, 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Toll Service Regulations (cont'd) 

4.4 Responsibilities of the Customer 

4.4.1 The Customer is responsible for placing any necessary orders and complying 
with tariff regulations. The Customer is also responsible for the payment of 
charges for services provided under this tariff. 

4.4.2 The Customer is responsible for charges incurred for special constmction 
and/or special facilities which the Customer requests and which are ordered by 
tiie Company on the Customer's behalf. 

4.4.3 If required for the provision of the Company's services, tiie Customer must 
provide any equipment space, supporting stmcture, conduit and electrical 
power without charge to the Company. 

4.4.4 The Customer is responsible for arranging access to its premises at times 
mutuaUy agreeable to the Company and the Customer when required for the 
Company personnel to mstall, repair, maintain, program, inspect or remove 
equipment associated with tiie provision of the Company's services, 

4.4.5 The Customer shaU cause the temperature and relative humidity in the 
equipment space provided by Customer for the installation of the Company's 
equipment to be maintained within the range normally provided for tiie 
operation of microcomputers. 

4.4.6 The Customer shall ensure that the equipment and/or system is properly 
interfaced with Company facUities or services, that the signals emitted to 
network are of the proper mode, bandwidtii, power and signal level for the 
mtended use of the subscriber and in compliance witii criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or 
degrade service to other Customers. 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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Toll Service Regulations (cont'd) 

4.4.7 The Customer must pay the Company for replacement or repair of damage to 
the equipment or facilities of the Company caused by negligence or willful act 
of the Customer, by improper use of tiie services, or by use of equipment 
provided by Customer. 

4.4.8 The Customer must pay for the loss through theft of any the Company 
equipment installed at Customer's premises. 

4.4.9 If tiie Company mstalls equipment at Custon^r's premises, the Customer shall 
be responsible for payment of any applicable installation charge. 

4.4.10 The Customer must use the services offered in this tariff in a manner consistent 
with tiie terms of this tariff and tiie policies and regulations of all state, federal 
and local authorities having jurisdiction over the service. 

4.5 CanceUation of Services 

When a customer cancels an application for service prior to the start of service or prior 
to any special construction, no charges will be imposed except for those specified 
below. 

Where the Company has notified a customer or prospective customer of the possibility 
that special expenses may be incurred in connection with provisioning their service, 
and tiien the Company does incur such expenses. Expenses could mclude special 
constmction, or where special arrangements of facilities or equipment have begun 
before tiie Company received a cancellation notice. The charge will be equal to tiie 
costs actually incurred, less net salvage. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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Toll Service Regulations (cont'd) 

4.5.2 Without incurring liability, the Company may intermpt the provision of 
services at any time in order to perform tests and inspections to assure 
compliance with tariff regulations and the proper installation and operation of 
Customer and the Company's equipment and facilities and may contmue such 
intermption until any items of noncompliance or improper equipment operation 
so identified are rectified. 

4.5.3 Service may be discontinued by tiie Company without notice to the Customer, 
by blockmg traffic to certain cities or NXX exchanges, or by blocking calls 
using certain Customer authorization codes, when the Company deems it 
necessary to take such action to prevent unlawful use of its service. The 
Company will restore service as soon as it can be provided without undue risk, 
and will, upon request by the Customer affected, assign a new autiiorization 
code to replace the one that has been deactivated. 

4.5.4 The Customer may terminate service upon reasonable notice. Customer will be 
liable for all usage on any of the Con^any's service offerings until the 
(Customer actually leaves the service. Customers will continue to have 
Company usage until tiie Customer notifies its local exchange carrier and 
changes its long distance carrier. Until the Customer so notifies its local 
exchange carrier, it shall continue to generate and be responsible for long 
distance usage. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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4. Toll Service Regulations (cont'd) 

4.6 Credit Allowance 

4.6.1 Credit allowance for the intermption of service which is not due to the 
Company's testing or adjusting, negligence of the Customer, or to the failure of 
channels or equipment provided by the Customer, are subject to the general 
liability provisions set forth in 4.3 herein. It shall be the obligation of the 
Customer to notify the Company immediately of any intermption in service for 
which a credit allowance is desired. Before giving such notice, the Customer 
shall ascertain that the trouble is not being caused by any action or omission by 
the Customer within his control, or is not in wiring or equipment, if any, 
furnished by the Customer and connected to the Company's facilities. 

4.6.2 No credit is allowed in the event that service must be uiterrupted in order to 
provide routme service quality or related investigations. 

4.6.3 Credit for failure of service shall be allowed only when such failure is caused 
by or occurs due to causes within the control of the Company or m the event 
tiiat the Company is entitied to a credit for tiie failure of the facilities of the 
Company's Underlymg Carrier used to furnish service. 

4.6.4 Credit for mterruption shall commence after the Customer notifies the 
Company of the intermption or when the Company becomes aware thereof, 
and ceases when service has been restored. 

4.6.5 For purposes of credit computation, every month shall be considered to have 
720 hours. 

4.6.6 No credit shall be allowed for an interruption of a contmuous duration of less 
than two hours. 

As Approved ui Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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Toll Service Regulations (cont'd) 

4.6.7 The Customer shall be credited for an intermption of two hours or more at the 
rate of 1/720th of the monthly charge for the facilities affected for each hour or 
major fraction thereof that tiie mtermption contuiues. 

Credit Formula: 

Credit = A x B 
720 

"A" - outage time in hours 
"B" - monthly charge for affected activity 

4.7 Deposit 

4.7.1 AppUcants for service may be required prior to establishing service to provide 
the Company a security deposit. The deposit requested will be in cash or the 
equivalent of cash, and will be held as a guarantee for the payment of charges. 
A deposit does not relieve the Customer of the responsibility for the prompt 

payment of bills on presentation. Reestablishment of credit for service with be 
in accordance with Rule 4901:1-17-04. Additional requirements may be found 
in Section 1.9.2 of tiiis tariff. 

4.7.2 The deposit will not exceed an amount equal to two month's average monthly 
bill for all regulated local exchange services for ensuing twelve months, plus 
tiiirty percent (30%) of esthnated monthly charges. 

4.8 Payment and Billing 

4.8.1 Service is provided and billed on a billing cycle basis, beginning on the date 
that service becomes effective. Interest at the rate of 1.5% per bUling cycle, or 
the amount otherwise authorized by law, whichever is lower, will accme upon 
any unpaid amount commencing 30 days after rendition of biUs. 

Payment and billing practices will be in accordance with the Minimum Telephone 
Service Standards, Section 4901:1-5-15. 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 



Touchtone Communications Inc. PUC Tariff No. 1 
Section No. 4 

Issue Date: July 9, 2007 Origmal Page No. 10 

Toll Service Regulations (cont'd) 

4.8.2 The customer is responsible for payment of all charges for services fiimished to 
tiie Customer, as weU as to all persons using the Customer's codes, exchange 
lines, facilities, or equipment, with or without the knowledge or consent of the 
Customer. The security of tiie Customer's Authorization Codes, presubscribed 
exchange lines, and direct connect facilities is the responsibility of the 
Customer. All calls placed usmg direct connect facilities, presubscribed 
exchange lines, or Authorization Codes will be billed to and must be paid by 
the Customer. Recurring charges and non-recurring charges are billed in 
advance. The initial biUing may, at Company's option, also include one 
month's estimated usage billed in advance. Thereafter, charges based on actual 
usage during a month and any accmed interest wUl be billed monthly in 
arrears. 

4.8.3 AU bills are presumed accurate, and shall be bindmg on the customer unless 
objection is received by the Company after such bills are rendered. No credits, 
refunds, or adjustments shall be granted if demand therefore is not received by 
tiie Company. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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4. Toll Service Regulations (cont'd) 

4.9 RESERVED FOR FUTURE USE 

4.10 Late Char^ 

A late payment charge of 1.5% is not applicable to subsequent rebilling of any amount 
to which a late payment charge has already been applied. Late charges are to be 
E^plied without discrimination. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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4. Toll Service Regulations (cont'd) 

4-11 Pavphone Dial Around Surcharge 

A dial around surcharge of $0.28 per call will be added to any completed mtrastate toll 
access code and subscriber 800/888 type calls placed fix)m a public or semi-public 
payphone. 

4.12 Presubscribed Interexchange Carrier Charge 

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly basis to 
aU Customer monthly bills as permitted by the Commission. 

4.13 Returned Check Charge 

A fee of $25.00 wiU be charged whenever a check or draft presented for payment for 
service is not accepted by tiie instimtion on which it is written. 

4.14 Customer Complaints and/or Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone to the Company at: 

16 Soutii Jefferson Road 
Whippany, New Jersey 07981 
(800) 266-4006 

Or at the Commission: 

Atm: Service Monitoring and Enforcement Department 
Ohio Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio 43215-3793 
(800)-686-7826 (voice) 
(800)-686-1570 (TDD) 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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Toll Service Regulations (cont'd) 

4.15 Service Offerings 

4.15.1 1+ Dialmg 

The customer utilizes " 1 +" dialmg, or " lOlXXXX" dialing followed by " 1 + 
ten digits" for interLATA caUs, or dials "lOlXXXX" foUowed by "1 H- 7 
digits" or "1 -I- 10 digits" for intraLATA calls. 

4,15.2 Travel Cards. 

The Customer utilizes an 11 digit "800" access number established by the 
Company to access a terminal. Upon receiving a voice prompt, the Customer 
uses push button dialing to enter an identification code assigned by the 
Company, followed by the ten digit number of tiie called party. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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Toll Service Regulations (cont'd) 

4.15.3 800 Service (ToU free). 

This service is inbound calling only where an 800, 888 or other toll-free prefix 
number rmgs into a Customer's premise routed to a specific telephone number 
or terminated over a dedicated facility. 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 
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4. ToU Service Regulations (cont'd) 

4.15.4 Company Prepaid CaUing Cards. 

This service permits use of Company Prepaid Calling Cards for placing 
long distance calls. Customers may purchase Company Prepaid 
Calling Cards at a variety of retaU outiets or through other distribution 
channels. Company Prepaid Calling Cards are available at a variety of 
face values. Company Prepaid Callmg Card service is accessed using 
the Company toll-free number printed on the card. The caUer is 
prompted by an automated voice response system to enter his/her 
Autiiorization Code, and then to enter tiie tenninatmg telephone 
number. The Company's processor tracks the call duration on a real 
time basis to determine the number of Telecom Units consumed. The 
total consumed Telecom Units for each call is deducted from the 
remaining Telecom Unit balance on the Customer's Prepaid Calling 
Card. 

All caUs must be charged agamst a Company Prepaid Calling Card that 
has a sufficient Telecom Unit balance, A Customer's call wiU be 
intermpted with an announcement when the balance is about to be 
depleted. Calls in progress will be terminated by tiie Company if tiie 
balance on the Company Prepaid Calling Card is insufficient to 
continue the call. 

A card will expire 12 months from the date of first usage or last 
recharge. The expiration date will be provided to the Customer at the 
point of sale. The Con^any will not refund unused balances. 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9. 2007 
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Toll Service Regulations (cont'd) 

A credit allowance for Company Prepaid Calling Card Service is 
applicable to calls tiiat are mtermpted due to poor transmission, one
way transmission, or involuntary disconnection of a call. To receive 
the proper credit, the Customer must notify the Company at the 
designated toll-free customer service number printed on the Company 
Prepaid CaUmg Card and furnish the called number, the trouble 
experienced (e.g. cut-off, noisy circuit, etc.), and the approximate time 
that the call was placed. 

When a call charged to a Company Prepaid Calling Card is mtermpted 
due to cut-off, one-way transnussion, or poor transmission conditions, 
tiie Customer will receive a credit equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to the Company Prepaid Card 
Service do not apply for mterruptions not reported promptiy to the 
Company or interruptions that are due to the failure of power, 
equipment or systems not provided by the Company. 

Credit for failure of service shall be allowed only when such failure is 
caused by or occurs due to causes within the control of the Company. 

The Con^any wiU block all calls beguinmg witii tiie NPA "900" and 
NXX "976" calls, therefore such calls can not be completed. 

As Approved hi Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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4. Toll Service Regulations (cont'd) 

4.15.5 Directory Assistance. 

Access to long distance directory assistance is obtamed by dialing 1 -h 555-
1212 for Ustings within the originating area code and 1 + (area code) + 555-
1212 for other hstmgs. When more than one number is requested in a smgle 
call, a charge will apply for each number requested. A charge will be 
applicable for each number requested, whether or not the number is listed or 
published. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 
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4. Toll Service Regulations (cont'd) 

4.16 Discontinuance of Service 

A In addition to enforcmg, on its own behalf, tiie Company's own biUing, 
credit/deposit and disconnection policies with respect to all regulated telephone 
services provided by the Company itself, the Conq)any is not precluded from 
entermg into formal contracts with otiier toll service providers which would 
authorize the Company as a formal contractual agent of such otiier toll service 
providers for purposes of enforcing tiie biUing, credit/deposit, and 
disconnection policies of such other toU service providers. 

B Unless and until it has entered into a formal contract specifically authorizing it 
to do so, the Company is not permitted to enforce the biUing, credit/deposit and 
disconnection policies of any toll service provider, 

C In Case No. 95-790-TP-COI, tiie Public Utilities Commission of Ohio 
established a policy under which the procedural and substantive safeguards 
which are afforded to applicants for local exchange service and to subscribers 
of local exchange service under Chapter 4901:1-5, O.A.C, as pertains to 
bUling, establishing credit/deposits, and to disconnection, shall also inure to 
applicants for toll services, regardless of whether such service is provided by a 
local exchange company or another toll service provider. All practices of the 
Company, pertaining to either the provision of its own toll service, if any, or as 
a duly-authorized agent for another toll service provider, shall conform with 
this policy. 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, RetaU Operations 
16 Soutii Jefferson Road 

Whippany, New Jersey 07981 
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4. Toll Service Regulations (cont'd) 

D When the Company disconnects toll service for nonpayment of toll debt, 
whether owed to the Company or to some other provider of toll service, the 
metiiod of toll disconnection which the Company utUizes: 

(i) must not function as a vehicle by which the (nonpaying) toll 
subscriber is denied access, through presubscription, to any 
otiier toll service provider besides the one whose provision of 
toll service has precipitated the toll disconnection; 

(ii) must be available from the Company, by tariff, on a 
nondiscriminatory basis to all toll service providers; and 

(iii) may consist of either a depicing mechanism or else a selective 
toU blocking service. 

E Neither purchase of the toll service provider's accounts receivable by the 
Company, nor a requirement tiiat tiie Company be tiie billmg and collection 
agent for the toll service provider, shall be established as a necessary 
precondition in^osed by the Company in connection with its tariffed 
disconnection services offered on a nondiscriminatory basis to all toll service 
providers. 

F The following toll disconnection service offerings will be available on a 
nondiscriminatory basis to all toll service providers in areas where 
implementation of intraLATA equal access has occurred. This will be the same 
method that the Company itself utilizes m connection with its own provision, if 
any, of toU service: 

(i) DePICmg. DePICing is a method whereby a Customer's access to 
continued 1 -t- access to a specific toll provider is discontmued. It does 
not affect Customer's access to other toU provider's services. There 
win be no charge for this service. 

G Discontmuance of services practices will be m accordance witii tiie Mmimum 
Telephone Service Standards, Section 4901:1-5-17 

As Approved in Case No, 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, RetaU Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Toll Service Regolations (cont'd) 

PRICE LIST 

A. Dial Station-to-Station 

Initial Period and Additional Minutes Rates - Residence 

Day Evening 
J .̂ . , Each ^ .̂ . . Each 
Imtial . , , , , hutial . . j , . 

, , . . AddT , , . ^ AddT 
Mmute , , . ^ Mmute , , . ^ 

Mmute Mmute 

$0.25 $0.25 $0.21 $0.21 

Initial Period and Additional Minutes Rates - Business 

Night & Weekend 
Each 
AddT 

Minute 
.19 $0.19 

Initial 
Minute 

Day 
Each 
AddT 

Minute 
$0.32 $0.32 

Initial 
Minute 

Evening 
Each 
AddT 

Minute 
$0.29 $0.29 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.29 $0.29 

Initial 
Minute 

B. Minute Rate Plan 

Initial Period and Additional Minutes Rates ~ Residence 

Day 

initial 
Minute 

$0.14 

Each 
AddT 

Minute 
$0.14 

Evening 
Each 
AddT 

Minute 
$0.07 $0.07 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.07 $0.07 

Initial 
Minute 

As Approved in Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Toll Service Regulations (cont'd) 

PRICE LIST (Cont'd) 

C. Operator Service Usage Rates 

Initial Period and Additional Minutes Rates 

D. 

Day 

Initial 
Minute 

$0.45 

Each 
AddT 

Minute 
$0.45 

Evening 
Each 
AddT 

Minute 
$0.45 $0.45 

Initial 
Minute 

Night & Weekend 
Each 
AddT 

Minute 
$0.45 $0.45 

Initial 
Minute 

Operator Assisted Call Surcharges 

General 

When a customer requests that a call be handled in such a manner that operator 
assistance in completion of the call is necessary, such as altemate billing, person-to-
person service, or requests other special handling of the call, appropriate Operator 
Assisted Call Surcharges apply as follows. 

The Operator Assisted Call Surcharge applies in addition to the Assisted Call Usage as 
specified in Section 4.9, 

Rates and Charges 

Automated Callmg Card Station-to-Station 
Customer Dialed - Operator Assisted - Calling 
Card Station-to-Station 
Operator Handled - Station-to-Station 
Operator Handled - Person-to-Person 
Operator Handled - Third Number Billed 

Per Call Charge 
$0.95 
$1.95 

$1.75 
$3.75 
$2.25 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 
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Toll Service Regulations (cont'd) 

PRICE LIST (Cont'd) 

E. Travel Cards 

$0.25 per minute 

F. 800 Service 

$0,154 per minute 

A monthly service charge of $20 per number will apply. 

G. Prepaid Callmg Cards 

$0.30 Per Telecom Unit 

H. Dhectorv Assistance Charges 

$0.95 per number requested 

1. Remrned Check Charge 

$25.00 

As Approved m Case No. 07-788-TP-ACE Effective Date: August 9, 2007 

Gary Glodek, Director, Retail Operations 
16 South Jefferson Road 

Whippany, New Jersey 07981 


