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ENTRY 

The attorney examiner finds: 

(1) On January 29, 2007, Drew Hansel (Mr. Hansel or complainant) 
filed a complaint against Windstream Western Reserve, Inc. 
(Windstream). In his complaint, Mr. Hansel alleges that 
Windstream refused to provide written information about the 
least expensive local calling plans available to him. 

(2) Windstream filed an answer to the complaint on February 23, 
2007. 

(3) On May 18, 2007, the attorney examiner scheduled a 
prehearing conference for June 7, 2007. The complainant 
refused to appear. 

(4) This matter should proceed to hearing. The hearing shall begin 
on October 4, 2007, at 10:00 a.m., in Hearing Room 11-G, at the 
offices of the Commission, 180 East Broad Street, Columbus, 
Ohio 43215. 

It is, therefore, 

ORDERED, That a hearing be held as set forth in Finding (4). It is, further. 
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ORDERED, That a copy of this entry be served upon all parties, counsel, and 
interested persons of record. 
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Renee J. Jenkins 
Secretary 


