
The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) / ^ 

In the Matter of the Application of Verizon North Inc. 
To File an Amendment to a Previously Filed Customer Contract 

Case No. 07-167-TP -CTR 

Name of Registrant(s) 
DBA(s) of Registrant(s) 
Address of Registrant(s) 
Company Web Address 

Verizon North Inc. 
Verizon North Inc. 
1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 
www.verizon.com 

Regulatory Contact Person(s) Cassandra Cole Phone 740-383-0490 
Regulatory Contact Person's Email Address Cassandra.cole(a!veri2on.com 
Contact Person for Annual Report Cassandra Cole Phone 740-383-0490 
Consumer Contact Information Cassandra Cole Phone 740-383-0490 
Date July 25, 2007 TRF Docket No. -

Fax 740-383-0491 

-CT-TRF or 90 - 5023 - TP-TRF 

Motion for protective order included with filing? D Yes • No 
Motion for waiver(s) filed affecting this case? D Yes • No [Note: waiver(s) tolls any automatic timefi^me] 
Company Type (check all applicable): D CTS (IXC) • ILEC D CLEC D CMRS n AOS D Other (explain) 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to (he Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an AEtB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest appHcable review period. 

L Please indicate the reason for submitting this form (check one) 
D I <AAC) Application to Amend Certificate by a CLEC to modify Serving Area (O-day notice, 7 copies) 
D 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) a b. CTS (14-day approval, 10 copies) a c. ILEC (NOT automatic 10 copies) 
n 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);_/br CMRS, see item No. 15 on this page. 

a a. Switched Local a b. Non-switched local • c. CTS • d. Local and CTS a e. Other (explain) 
D 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) 
a 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies) 
n 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
D 7 (AMT) LEC Merger (30-day approval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
o 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 

D a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 
OCC for Tier I residential services (0-day filing, 10 copies) 
New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies]^ 

• I. 
a ii. 

• iii. 
n iv. 
• V. 

D vi. Grandfather service (30-day approval, 10 copies) 
D vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal of Tier 1 service must be filed as an "ATW", not an "ATA" - see item 12, beloW'T^ 
Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 co^SeS 

o 
o 

Db. 
DC. 

D lO(ATC) Application to Transfer Certificate (30-day approval, 7 copies) 
a 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
0 12 (ATW) Application to Withdraw a Tier 1 Service 

• a. CLEC (60-day approval, 10 copies) • b. ILEC (NOT automatic, 10 copies) 
n 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
Q 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
• 15 (RCC) For CMRS providers only to Register or to Notify of a Cl^ange in Operations (0-day notice, 7 copies) 
D 16 (SLF) Self-complaint Application 

D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
D b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 

D 17 (UNC) Unclassified (explain) (NOT automatic, 15 copies) 
o 18 (ZTA) Tariff Notification Involving only Tier 2 Services 

NOTE: Notifications do not require or imply Commission Approval. 
D a. New End User Service (0-day notice, 10 copies) 
D b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
D c. Withdrawal of service (0-day notice, 10 copies) 

a 19 Other (explain) (NOT automatic, 15 copies) 
IFbls i s t o c e r t i f y t h a t t be inagett appearing ar« an 
accura te and complete reproduct ion of a case f i l e 
docuaent d e l i v e i ^ in the r e ^ l a r course of bus iness . 
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THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (O-dav notice, 3 copies) 
D 20 Introduction or Extension of Promotional Offering 
a 21 New Price List Rate for Exisfing Service 

D a. Tier 1 • b. Tier 2 
D 22 Designation of Registrant's Process Agent(s) 
D 23 Update to Registrant's Maps 
a 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 

options is otJy permitted once per calendar year. 
D Paper Tariff n Electronic Tariff". Ifelectronic, provide the tariffs web address: 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (O-dav notice. 7 copies) 
X 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page I of this form for carrier-to-carrier contract amendments) 

CTR Docket No._07-167- TP - CTR (Use same CTR number throughout calendar year) 

IL Please indicate which of the following exhibits have been filed. The numbefs (corresponding to the list on page (1) 

and above) indicate^ at a minimum, the types of cases in which the exhibit is required: 

D 
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D 

D 
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D 

D 
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a 
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D 

• 
D 

n 

D 

• 

n 
D 

D 

a 
• 
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[all] 

131 
f3,9(vii)l 
[3] 

[31 
[3a-b,3d] 

I3a-b,3d] 

I3a-b,3dl 
I3a-b,3d] 
I3a-b,3d] 
t3a-b,3d] 

[3a-d] 

r3a-dl 
[3a-b,3d] 

[3a-b,3d] 

f3a-b,3dl 
[3a-b,3d] 

n,3a-b,3d] 
[3a-b,3d, 9a(i-iii)] 

[3a,3b,3d, 
9a,(i-iii)l 
[3a-b,3d,8] 

13-5,7,10-11,13] 

[3-4,7,10-11,13] 
[31 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 
131 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automatic timefi*ame associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also requu-ed if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide D resold services, o facilities-based services, or D both resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external funds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service oflfering(s) and 
proposed service area. 
Documentation indicating the applicant's comorate stmcture and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
D interconnection agreement, D retail tariffs, or D resale tariffs. 
Explanation as to which service areas company currently has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for constmction, interconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or parmers. 
A sample copy of the customer bill and disconnection notice the applicant plans to ufilize. 
Copy of superseded tariff sheet(s) & price iist(s), if applicable, 
Copy of revised tariff sheets & price lists. 
Provide a copy of any customer applicafion form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description of the service{s) proposed or affected. 
Specify for each service affected whether it is x business; D residence; or a both. Also indicate whether it is a n switched or a 
dedicated service. Include this informafion in either the cover letter or Exhibit A. 
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D 

•[l,2,4,9a(v-vi), 
5,10,I6,18(b-c), 
21] 

[2,4-5,9a(v), 
: 9b, 10,12-13,16, 
' I8(b-c),20-2I] 

[i,2,5,9a(v),ll-13, 
18,21 (increase 
only)] 
[2,12] 
12.121 
[2,4,10,12-13,1 
[14] 
[15] 

[15] 

[24] 
[5,13] 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice procedure has been/will be utilized: a direct mail; D bill insert; a bill notation or D electronic mail. 
NOTE: 

D Tier 1 price list increases must be within an approved range of rates. 
n SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers, 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided, 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and / or 489 which the applicant has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spread.sheet fi'om: 
http://www.puc.state.oh.us/puco/fonns/form.cfm7doc id=357). 
Maps depicting the proposed serving and calling areas of the applicant. 

If Mirrorine Laree ILEC exchanges for both servine area and local calling areas: • Servine area must be clearly reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC7CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-definine serving area and/or local calling area as an area other than that of the established ILEC exchange(s): « 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the; 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined servine and local calling areas are required to be traced on United States Geological Survev topography j 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff. 
Irutial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
a f*aper Tariff n Electronic Tariff-Ifelectronic, provide the web address for thetariff: 

in. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertineitt entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORY REOVIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
a Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
• Emergency Services Calling Plan [Required if toll service provided], 
a Altemative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
a Limitation of Liability Language [Required for all who have tariff language that may limit their liability] 
D Termination Liability Language [Required for all who have early termination liability language in their tariffs] 
D Service Connection Assistance (SCA) [Required for all LECs] 
D Local Number Portability and Number Pooling [Required for facilities-based LECs] 
a Package Language [Required for tariflFs containing packages or service bundles containing both local and toll and/or non-regulated services] 
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IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Cassandra Cole. Manager - Verizon North Inc., 740-383-0490. 1300 Columbus-Sanduskv Rd N. Marion, Ohio 43302 

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of the applicant: 

Todd Colquitt, President - Verizon North Inc.. 740-383-0566. 1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 
Cassandra Cole. Manager - Verizon North Inc.. 740-383-0490. 1300 Columbus-Sanduskv Rd N. Marion, Ohio 43302 

NOTE: An annual report is required to befdedwith the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individualfs) identified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here; D ) 

Verizon North Incorporated. 90-5023: Verizon Wireless 90-5334; Verizon Long Distance. 90-5721: Verizon Avenue Corp. 90-9149 

AFFIDAVIT 

Compliance w i t h Commission Rules and Service S tandards 

I am an officer of the applicant corporation, Verizon North Inc. , and am authorized to make this statement 
(Name of Company) 

on its behalf. I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of 

Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's mles, including the Minimum 

Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply 

with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to 

operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is trae and correct. 

Executed on at 1300 Columbus-Sanduskv Rd N. Marion. Ohio 43302 
(Date) (Location) 

•(Signature and Title) O âte) 

* TJtis affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

VERIFICATION 

I, Cassandra Cole, verify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the information 

submitted here, and all additional information submitted in connection with this case, is tme and correct to the best of my knowledge. 

tSTgi ignature and Title) (Date) ' 

*Veriflcation is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division Chiefifaprefiling submittal) 

180 East Broad Street, Columbus, OH 43215-3793 
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FIRST AMEhDMEm-TO SERVICE AGREEUBUT 

• This Amendment Number One fAmendmanf Number One") amends Ihe Master Service Agrewnent by and between Verfeon 
Business Financial ManagDment Corp. on behalf of theadditional aDDllcabte Verizon entifies listed In Exhibit K (IndVlduaJV 
and cdlecllvely "Supplier^, an > dated December 11,2006, and ideniified by 
Verizon Contract Identification Number {the "Agreement^. This Amfendment Number One is effectiva when 
execuied fay Customer and Supplier and subsequently accepted by Supplier. Tennris not otherwise defined herein shall have 
the meanings ascribed fo them-in the Agreemert. Except as olhenvise expressly set forth herein,' ihe temis and condKIons • 
contained b the Agreement are unchanged. 

. , . WITNESSETH 

WHEREAS, the parlies wish lo amend said Agreement lo reflect certain changes, 

NOW THEREFORE, ior and in consfeisratfon of (he prem/ses. the terms, Bnd condrdans herein and for other good and 
vaiuabfe consideraton, the r&celpt, adequacy, and sufficifincy of which are hereby acknowledged. Suppiter and Customer 
hereby agree as follows: 

1. Attachment A to Sdiedule One. Ateturierit A "RfoglrrteK^Is'bi) Schedule of the Agreement is replaced by-
tiie new Attachment A attached hereto. . . . . 

2- Attediment B through K and Attadiment M to Schedule 1. Attachment B, C, D, E, F, G, H, U , K and M to Schedule 1 
of the Agreement are replaced fcy the new Attachment B, C. P, ^ F, G, H, I, J, K and M attached hfimta The modlflcattons 
to the rales and charges set forth In such new Attachments, sliall be elfective in each stale elttier. (i) on the date this 
Amendment is'executed by Customer and Supplier, in those states which do not require f^iatcny appnayat prfor (o. 
Supplier's provlsfon of tJre rates under such Atiadhments to Schedule 1. or (ii) on the dale Supplier recehres regulatory 
apprtival from die applicable state commission to oferthe Services under sue)? Attat^ments to Schedule 1, in those states 

. where Supplier must obtain regulatory approval 

3. Exhibit F; The following Customer affaiates are added to. Exhibit F of the Agreement and are Authorized Affiliates 
under the Agreement. 

; 4. Entire Aoreement This Amendment Number Ort&, together with the Agreement, a s amended, is Ihe complete 
' agreement of the parties and supersecfes ail other prior agreements snd representetbns canoeming its subject matter. 
" Any and all prior offers raacte to Customer, whether written or oral, shall be superseded by this Amendment Numter One. 
Once this Amendment Number One has been ftilly execuied, any further amendments must be in writing and signed by 

' both parties. This Amendment Number One constitutes an offer that may be accef^d by Customer until June 29,2007, 
. alter which date Supplier reserves the right to withdraw this offer in Ms entirety. Exce;rf to the extent spectficaWy modified or 

. enlarged by this Amendment Number One, all terms and conditions of (he Agreement remain In.full force and effect. 

. IN WITNESS WHEREOF, the parfies hereto have executed this Amendment Nunib^ One as of the dai© first set forth. 
• below. 

I -
'AGREED AND ACCEPTED:-

VERIZON BUSlNESS>IEhvORKSERVICE5"iNC.-on.' ' 
;• / behalf ofthe Verizon entities listed in Exhtolt K of Ihe 
i ' , - Ageement 

Fiiriztm^a^iametConfidential 1 •. • . oh^OM? 



TO S C H t D l O 1 - LOCAL SERVICB 

PREFERRED C U S T O m R USAGE P U N 
(Local/Infrflstate/IiitraLata) 

Customer will receive the rale k eacl state set f a S below* SiriIie"BTNs Kisdi f f JSxh.iblt I lo this-Altadiment B . Customer.Bml" 
SiipiJlicr agree that SnjjpHer has provided Customer, and Customer has lewowed, the list of tiic BTtfe mduded in the P lan . Customer 
m a y add, remove, or cliange the B lNc listed therein by submitting an order to Supplier'with such addiliojis, ranovals or changes. The 
pTofened Cuslomer Usajge Plan specific rates set forth below wiB apply to all ETOs n^ade a part of the Plan in accordance wifli this 
paragraph. 

.OHIO 
indMififli 
line • 

s'n^ 
One 
4*l^e 
PBXUna 

Keyilne 

Zone Rale Area a 

$m 
SIM 

m 
w 
$m 

Zone Rate Area B 

• J2.iS 

$2.'lfi 
$2.15 • 

4Z15 

^15 

Zone Rale Ares C 

$3.25 

$355- -

$3.25 



TOSCSEOVVBl • U>CALSER.VICE 

JfNTEGBATEP S L I C E S PIGITALNETT^'OftK ffSPN) BA.STCRATR TNTERgACJf. fBlU) 
(IntJMtatc/lJuraLate) 

..JSDNrBia.il!.a digiid-eRrwqcovariayJo^wiffiiiigjdepbcmy ladlities. KW'-BRIcapabSities a « added io«ifearCftntiEX lines or 
Businessfl^DTs lines to increasp their vwce and data haDdIiafi"'K^^. M E i n g ' a digital "forTnat f(«'fii£«ii3Jng allows ISDN-BRI 
savice ta aralliply the capadly of a siii^le b'nfr by caresliDg mnlifpje data channels 'Vi'ito.tbe Enci. A standani ISDH-BSI line uses a 
2B+D signaling fonnat wfaipli creates two 64 KflolMlB, or beaiH d ^ ^ 
ctonels K t used for vracs and data traosmissioa while fhs 16 Klobit data cJiannel is used to manage the beartf channel activi^'. The 
0 channel signaling is osed to set up and f ear dovn c&IIs as well as canying call isfonnetioa SUG^ as calling number or called sumber. 
Gcc?i&omW the Bpare'capacify of ̂  D cliannel is ased foe data applicafiops that only require Kmited bandwjdfli. A local afscess Kne Is 
xetjjmd and viaH s j ; ^ in additicn to tbe-BM j?tss Iielov. la. acconlance yrlih Staiim 3 of Solicdule 1, die non-recurring charges 
0 ^ siiown in a e t^hJe Iselow wiU iwt ajjply piowidBd Castonw^ 

OH 
Local Loop 

Measured Access ^ h i d e s B-voice/circuit switched data onliolh B cbaniM^) 

Additional DircoUay Nnmhars, each 
Feature Pacbge, csch 

Usage, per diann^* 

Mwitfily/jeflch mc/Btich 
Not included 

•J 24.D0 

J 0.40 

$ 6.00 
. Perlvfinnte 

$ 0^050 

200.00 

25.00 • 

http://JSDNrBia.il


ATTACHMENTE • VSXTRXJN^ &BPSINKSgLTXEffOTSl 

TO SCEIE1)0LB I - LOCALSERVICB 

(hlrastate/IntTaLata) 

TxDoidn£,'or dial lone service is a voice service that provides access to fee voice switching netwoik for incoraini and outgoing calls. 

BDSip;Sfi LME fPLAm OLD TELEPHONE SKRVICE fPOTs^^ 
(Intrastste/JntrHLata) 

Business Line/POTS is voice grad^ SSkps servjca .Bepcadhig upon the geographic location, Business Iinfi/?OTS is availahlB on a 
"flat rate" or "timed usage" basis. Plat rale is a feed charge per mouth, with no limit m tha local amwitcs of "use, "Wjlh timed usnge 
service, ihereis a fed chaise per jaonfli, plus a chaiBeper call orper jncsrementof use, as appb'oaMe* 

In' acconiance wiOi Section 3 of Schedule i , the noU'recnmng cbfliics (NRC) shown in (he (able below ynU not; apply provided 
Customer's annual revccae remaios ahotfe the Tarset RevCEue. 

OH 
tie?Jiess Lines and Thinlcs 
PJatRateSeivicB 

B3 

m 
PBX 

Bl . • 
Ke/ 
PBX 

Jsage Sensitive Servics • 

Bl 
-K-CSr-
TW: 

Bl . 
ICey 

.PBX 
Features 

r an Waitmg/C&ncd Call Vaitii^ 

Call Waiiins ID 

CatlorlD 

CaU Forward 
Call Forward B u ^ Line 
3 Way.Calling 

' RciBOte Call Forward' 

. MDRC/Each 

' RGl 

• $2fi.0fi 
S3P.00 
$52.p0 
RG4 

$2P.16 
$39.00 
J52.00 
Ri31 

$15.fi4 
- j m . 4 5 _ „ 

$3L27 
KC4 

S17.64 
$26.34 
$35.37. 

$3.00 
$0.00 

$7^5 
$2.40 ' 

$i;oo 
$3.40 

.mm . 

MRC/Eaeh 

RG2 
$26.54" 
^39.00 
$52.00 

" k G 5 
$30.46 
$39.00 

.mo 
RjS2 

$16.16 
$24.25 
$32.83 
RG5 

$18.65 
$27.41 
$38.32. -

^• 

. $18.05 

MROEact., 

RJG3 

$27.B6 
$39iI0 
352.00 

RG5 
$35.?5 
$39.00 
$52.00 
E.G3 

$16.74 
$25.07 

~ $34.60 •"'" 
RG6 

$24.09 
S30.16 
$49.08 

. 

mC/Eac 

$52.15 
$52.15 
352.15 

$52.15 
$52.15 
$52,15 

$5ZI5 
$52.15 

$52^5" 

$5115 
$52.15 
$52.15 

• 



ATTACmVDSWTF 

TOSCHHu)ULE) - LOCALSERVICB 

(Intmstate/IntrftLata) 

pircct toward Dialed Tradts are aaalog tninfes connecdug Costomer's PBX/CPE to the Siippliia'public gwitelf nctworlf ftrtbe-purpose 
of delivering inbound caJIs. Direct Inward Dialed Nuinbers are Utc meaoa of 3dentJ5'ing and delivering indtridual calls to Custoraer*s 
PBX/CPB fram the Si^plierpobHc switched network via either analog or digital facilities. In accordance wilh Section 3 of Schetiilc 1, 
the non-recurting charges (NRC) shown in Sie tnbte belowwIU not apply provided Cuslonicr's annua] revenue remains above flie 
Target Uevcnue, 

. 5 1 MRO^icb NkOEsch 

] Off Group 
lOOffGmupMM 
DID Trunk Temmation 

$2.05 
$20.50 
$15.00 

WA 
WA 
N/A 



TOSCHEDULBl - LOCALSERVICB 

CENTREX 
(Intrasfate/IntraLata) 

•Ce3itrex.is a-Suj^Iie^Jiosted cominuQiQati'QDs sysleai ihsi is Central 0£Qce based, and ss such- it ofTen a numl^cr of advantages &>r 
customers seeking to nuDimize Ihcu* involveanent In day to-day comniimiaitions infiastnicturD vrOrk. -Coolrex Is based on.the latest^ 
iBchnolpgy dsphydd m ihe nBt^ork. Peatimss And o&er Service eienreots fbat axs not shawo. heOaw are not incbided m the follownig 
rates and must be purchased scpRmtely. In accordance wi& Section 3 of Schedule 2, the non-nxucring chatges (HRC) shown in the 
table below will not apply provided Customer's annual revemie remains ahow * e IWget Revenue. 

Obfo 
CcnlraNfit 
Per Line (4-25 Kner) 

. . Per Jino (J 6-20 lines) 
.'Per line (21,-30 Jines) 

Per line ^ 1 4 0 lines) 
.Periiae (41-50 lines) 
! Per line (53-75 lines) 
, Per line (76-100 liaes) 
^ Per line (101-500 lines) 

P^ainre Seties lOOD 
• CaUJorwardiDg 

CallHoM 
rCaUWaifiiifi 
•Dial Call Waiting 
• CansultatJonSold 

Honting.-Sequential 
LastKumberredial 
Speed Call (Short, Long, Shared and Mvidnal) 
Three-Way Calling 
DID-
DOD 

Auto JD-OutwaKi Dial 
Distinctive Rjpg 
StatioD-Sistion Dialing 
Code Call Acce.'ffl 

MROEacli 

• $ 3 0 ^ 
$28.00 
528.00 
$28.00 

-$28.00 

NRC/ISscb 

\ ' 

$1:50 
INC 

.JNC 
INC 
JNC 
INC 
JNC 

mc 
INC 

mc 
INC 
Ê C 
INC 
INC 
INC 
IKC 

INC 
• m c 

INC 
.INC 
ttJC 
INC 
3NC 
.D^C 
INC 

• INC 

mc 
• INC 

INC 
IFC 

• INC 



A^fTACHMENTH 

TO SCBBDUm 1 - LOCAL SERVICE 

ANALOGFRIVATR LINE fDSO> 
(fatrafitate / IntraLata) 

An analog privato-Iins is a dedicaied circuit tliat transmite inforaiation btslween Iwo or more poiDls. It uses analog transmission signals 
and is engiocei^d for 300 to 3,000 Hz with a net maximum kas of 16 dB, X^e^ lypes of circuits are availahle as Voice grade or Data 
Grade with vaiymg degreos of conditioning. In accardance with Section 3 of Schedule I, the non-recmriiiE charges (NRC) shown in 
Hie table below will not apply provided Customer's aittnial revame remains above the Target Revenue. 

OH 
Voice Band Pacilities (N-MSA) 
Channel Teiminatioo -
2Wire 
4TWire 

MRC 

$23.28 
$46,03 

MRC (Kied) 

14 

NRC (First) N2lC.(Additlonal) 

$256,72 
.$379.77 
$100.00 

MRC(PerMiIfi) 

$195.50 
S272.96 
$ioo:oQ 

Special Transport per Airline Mjle 
Voice Bridging - per port 
2Wirc 
4 Wire 

Data Bridging - psx port 
2 Wire 

• 4 ^ i r e 

Coflditfoniqg-pcrPOT 
TypeC 
Bnprovcd Attenuation Distoition 
Improved Envelope Delay D/.'̂ fortion 
Improved Return Losfl - 2 i;Vire « pw POT 
InaprcivedTeiminatioii-4Wire-perPOT . 
Signaling Cq)ebi%- per POT 

Ihmsfer Amtogeiaent 
Vat 4 port airaflgeraent, including control channel • 

tennination 
jPcr 5port anangcmAnt, including cojitfiol channel 
temiinaiisn - . - — . . 

$14.49 
MRC 
$26.47 
$17.65 

$12.20 
$12.20 

$2.00 
$2.00 

$75.16 
$7.01 
$9.02 
$4.65 

$25.05 • 

• 47.5.05 . . . . 

$038 

mc 

' 

. 



ATTACHMENT! 

TO SCHEDULE I - LOCAL SERVICE 

D7GITALBATA S£RVIC:E ( D W ) 
(Intrastate/IntraLata) 

Digiial Data Service (DDS) is aprivate iiue channel for transmission of bigb quality full duplex synchronous serial data sfgoais. DDS 
is provided ta discrete hit data rales: 2.4,4.8, 9.619J2,56Kbps and 64Kbps Clear Channel (19.2 and 64Kbps (Clear Channel) is not 
ava/lsble in all Junsdictitms). Channel fiming is proviifed hy Svpplier dtcUities to the Mjslomer in the received bit stream. The CPB is a 
CSU/DSU and always requires a 4 wire interfece at ilie castomer location (demaro). DDS can he provisioned individually on copper 
wire or up to 24 channels can be midtiplcxed onto a DSL Pre-qualificntion of metallic (j,e., coRJcr} loop ftciltdcs is rcguired. In 
accordance with Section 3 of Schednlo 1, flic non-repomng charges (NRQ shown in die table below will not apply provided 
Customer's annual jcvwiue remains above the target Revenue 

OH 
Special AzoQssUaeB (2.4 

' PriccBantfA 
' Price Bands 
' PrictfBandC 

,4,6.9,6, i n 5^ 64) 

Special TnmspQrt Per Mile (All Speedi) 
N-MSA 
PiiM Band A 

,PriccBsDdB * 
Price BnndC 

•OE 
Access line a/I speeds 
Ihnsporf pa-Mile aO speeds .. 

MRC 

$127.66^ 
• $115.20 

$n.5.2fl' 
.$li550 . 

^ " ' 
$6.47 
$6:47 

MRC 
»K.O0 
$4J0 

$250M 
$250.00 
$250.00 

..$250.00 

SO.00 
saoo • 
$abo 
$0.00 

mc 
&248J$ 

Atoobinitr-KfefwWgervicerojC^ 



ATTACHMENTJ-HIGHSPlgEnrRTVATETJNEDS? &1>S3 

TOBam)XJLBl ' LOCALSERVICB 

HTGg SPEED PRIVATE LINE- ftSl rPigital SJpial n 
{Itttrastste/fetraLata} • 

High Capacity DSl Swviea is a dedicated point-to-poiflt digital-data transmission service which trannaits isocluxsiouft serial (feta at 
"speeds of IS\4 Ubps over a Tl facility, and gives us^-s the abilily to iiiultiplex up to 24 DSO level dwnnels to simi^laneofusly Iransniil 
multiple calls or lower-qjccd applicslioafi. DSl Service is used to provide digital privsie Jines to cooncot two or ujore sites together to 
transport voice, data, anage and vi6sQ applications. DSl 9lso provides special access for.faciKfy conocctivi^ firom a serving wire 
center to the aid-user for data, voice and IP swvioes such as ATM and Pramc Relay. DS1 service has the capacity of transportiiifi up to 
24 voice circuits digjBzcd at 64 Kbps. la accordance-vrftli Section 3 cf Sclwdule 1,, die non-recurring charges (NRC) ^lovra in tJie 
table below will oot apply provided Cnstonser's annual rev«iue reraasns above fiie Target Raifsane. 

OH 
Special Access I ^ 

Pjioo'BandA3,C 
N-MSA 

Spocial Transport Tenuiost̂ ffli 
Price Band A 3 , C ' 
IfMSA 

Special iVansport [Per Airline Mile) 
Price BaBdA,B,C 
N'MSA 

Mnlliplewng -Dsl to Voice 
• PriceBandAiBjG-

jmsA 

$275.00 
,^7..06 

$30.80 
$21.35 

$11.00 

$7.9.1 

•$134.46 

mu6 

$450.00 
$450.00 

$800.00 
• ^S00.00 

on MRC/Each NRCi/Esdi 

• Prdw^DS3MviduBl-With7^i^) te&Con^ 

' Special Access Line , • -
' PriceBandA • 

Price BandB 
PriceBandC 

K^A 
Protected DS3 Individual - Wi tot Telephone Company EtsctronffiS . 

Spedal Access Line • " . 

Price Band A 
Price BatidB • . 
PriccBandC 
N-MSA 

$i;290.O0 
••$i^d. '66' 

$1,350,00 

.•^i^moo 

$95L40 

• $97340 
. $995.70 

. 
SR85.00 

tijmm 
$LOOD;OO 

$1,000.00 
$1,000.00 

$75(IDD 
$750,00 
$750.00 

$750.00 



AT.TAaM?.NT K - CUSTOM R^EBIRECT / REMOTE CAU. PORWASB.ZyOlC£ My.Sg^Gjq^ 

TO SCBEDULEI - LOCAL SHIVICB 

Cnsttan Redgfict Service 
(bfraBtateyTntraLflta) 

Custom Redirect S c f f e f'CRS*^ is a voice oomnnaiicaliDn service tliat will aBow Customer to route inbound calls to alternate 
lOBfliioiis. CRS uses Advanced Int^Hgtait Networlc ("AIN") triggers in the end office to jaterci^t caUs to identified telephdi^ numbers 
and thisu use call processing ha&nnation in the AlN netft'oi to dclcnninc where the calls rfiouid be delivered. 13^ sarvice is placed on 
teiepbone numbers, not fa^h'ties. Thsxt are no restrictions regarding type of servfce tcquirfid to order QtS. NKCs will ^ l y for all 
ufiwiy installed CRS and changes to existing CRS. 

CA tCTE/ar^E/BCmi^J3?^/ME/MDMAMlMHOT/l^/OHm^ . .. 
. ]Vfi(:C/£ar3^ yiRC/Eadi 

Sendee EstablisbmeDt . . $500.00 

CDSTPERNUMBERPJIOVISIONBD 
1-50 $2.50 $235 

. 51.100 $2.35 $2J5 
"10^-500 •• •• ^ , . . . . , . $2.00 $2.35 
500-1000 " "$1.50 $2,35 
>1000 SJ-IO S235 
Line feature Tvith 5 year contract $L10 £2,35 

AVERAGE MOKIKLY GROUP V O l V m (Calls^on^t/Group) 
up ti> 1,000 calls per jaonih 
Bp to 30,000 csHspermonft 

• 1?) to 25,000 
uplo50,000 
up to 75,000 
ttpto 100,000 

• upto250,OOb 
up tn 500,000 
npfo 750,000 
up lo 1 , 0 0 0 ^ 

' Note: over I,OpB,000 Multiples of the oionihly reourriDg and non-recurring may be applied. 
Charge per occasiou .£br Kjsarratigaxieat/Chax^e 
Per NipnhfiT ScanasEcmcnl/Cliflflge 
Password Injtialization (PerOocasioi)) 

OPTfOKAlimTDRBS 
Additional OpUonCJiargo 
Tinw of Day, Day of Weelc 
Percentage Redirecting • 
Miffiber Idenlificatioa Rcdirecfing (facludss &sl 100) 
Ch'aiEcpei'lOOiumibereaAerinitJallOO- • . 
Redirecting Tdephoie Number 
Additional Option* 
Super Gnoi^s, Per Supsr G^aup 

Single NttESberDefiiinatiM} Per 0nmp. . 
CiKtom Application 
Alteraste CcQtrdl Ofiice Triggers ^ irigg^) 
Altcmftt'S Central Office Taggers (psr Central Office and per Tsnd^n Swi tdi). 
Special CRS Transaction (lequiring P^ovfeioning siqî Kjrf) 
Auto Afl«idaat..ICB Pricing wiH apply 

£25.00 $50.00 
£80.00 $50.00 

$150.00 $50.00 
$280,00 $50.00 
$425-00 $50.00 
$5^.00 $50,00 

$U0Q.OO $50.OD 
. £2,500.00 $50.00 

$3,600.00 $50.00 
$4^0.00 $50.00 

Dg>anding on JurisdietiQa. 
$250,00 

$235 
$50.00 

$25.00 
$25.00 
$25.00 
$50.00 
$10.00 

""$L00 
$25.00 
.$1.00 
$10.00 
$25.00 
$LO0 

ICB 

$200.00 
S100,OD 
$300.00 
$500.00 
$100.00 

•$5:50 
$200.00 
$50.00 
S50.00 

$200.00 

$500.00 

o 
ica 



aflfrastatB/Jniraî fa) 

•t^ofe Call Ponrardia^ ("RCF") «a Wal ^ ^ 

accessliBi. KRCs\wJl 

RCP 
WRCPerPaa 

NUC 

OH 
$I«.00 

$20.00 



(Intrastato / IntraLaf a) 

Ohio 
Cenfranct Standard Maffboses ' 
Month-to-Month 
Term AETCBUient 12 months, 1-50 boxes 
Tenn ABreement 12 months. 5J-250boxBS 
. Opb'onst Peatnrcs.' 
50-me^ajic capability 
lOO-messaeo capability 

PajTcrNotificatioa 
Remote CaU NbtfficaHon 
CentranfitKxtension Mailboxes 
Month-lo-Month 
Tenn Afireeriient ] 2 months, 1-50 boxes 

Tcmi AgtesQieiit U m o n t k , 51-250boites' 

CentrflDet Answer Only Maflboies 

I . 

: $H.oo 
$1100 

$&.50 
• 

• '"'M-OO-

$15.00 
$5.00 

• • $3.00 
. ."" • • 

$19.95 
. $17.95 
• $15.95 

$15.00 

$15.00 
$15.00 

-S0.00 
$0.00 

• $0.00 
•• - S0.0Q 

$15.00 

$15.00 

• $15.00 

3-jninulemfliJbDX 
3-raittuic additional caf^nsion 

S-minulBiTiBilbtfx 
-5-niirtiite additional extension 

$9.95 

$5.00 
$19.95 
$19.95 

$15.00. 
$15,00 
$15.00 

$15.00 


