
BEFORE 

THE PUBLIC UTILmES COMMISSION OF OHIO 

In the Matter of the Application of ) 

Columbia Gas of Ohio, Lie. for a Waiver of ) Case Nos. 07-238-GA-VA^R 
Paragraph (G)(1) of Rule 4901:1-13-04, Ohio ) 
Administrative Code. ) 

FINDING AND ORDER 

The Commission finds: 

(1) On January 18, 2006, the Comrrussion issued its Finding and 
Order in Case No. 05-602-GA-ORD, adopting rules to amend 
Chapter 4901:1-13, Ohio Administrative Code (O.A.C), and 
establish Minimum Gas Service Standards (MGSS). The 
Commission revised its Finding and Order and MGSS by 
entries on rehearing issued on May 16, 2006, and July 12, 2006, 
and ultimately denied further rehearing on August 23, 2006. 

(2) Paragraph (G)(1) of Rule 4901:13-04, O.A.C, requires 
companies to obtain actual readings of customers' meters at 
least every 12 months and to make reasonable attempts to 
obtain actual readings every other month. Pursuant to this 
paragraph, electrordc meter readings taken by automated meter 
reading (AMR) equipment are considered actual readings; 
however, readings taken by remote nreter index (RMI) 
equipment do not qualify as actual readings. 

(3) On March 2, 2007, as amended on May 31, 2007, Columbia Gas 
of Ohio, Inc. (Columbia) filed an application in this case, 
requesting a waiver of paragraph (G)(1) of Rule 4901:13-04, 
O.A.C Columbia states that, in order to comply with this 
paragraph, it attempts to verify readings done with RMI 
equipment against an inside meter on an annual basis. 
However, when Columbia's meter reader is not able to gain 
access to the inside meter during this annual verification 
process, the customer may read the inside meter and send the 
information to the company. Therefore, Columbia requests a 
waiver to allow readings done with RMI equipment, when 
confirmed by a customer-provided meter reading, to act as an 
actual meter reading for the purpose of complying with this 
paragraph. Columbia concedes that readings done with RMI 
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equipnient or customer-provided meter readings, when viewed 
separately and without independent verification for accuracy, 
may not comply with the Commission's standard for actual 
reads. However, Columbia submits that, when viewed 
together, an RMI reading and a customer-provided reading 
provide the necessary assurance that the meter was read 
accurately when the two readings vary by less that 10 Ccf. If 
the waiver is granted, Columbia agrees to bill its customers 
based on the smaller of the two reads when the variance is less 
than 10 Ccf. If the variance between the two reads is greater 
than 10 Ccf, Columbia proposes to replace the RMI equipment 
with AMR equipment, at no cost to the customer. 

(4) No interested stakeholders have sought intervention in this 
proceeding or otherwise filed objections to Columbia's 
applications. 

(5) Upon consideration of Columbia's request for a waiver of 
paragraph (G)(1) of Rule 4901:13-04, O.A.C, the Commission 
finds that it is reasonable and should be granted for a period of 
three years from the date of this order. Although this waiver 
does not provide for actual meter reads, the impact on the 
customer is mitigated sufficiently that bill amount concerns are 
mininuzed. Staff should continue to monitor the impact of this 
program and, if concerns arise in the interim, the Commission 
may revisit Columbia's request. Furthermore, the Conunission 
notes that the granting of this waiver in no way relieves 
Columbia from its responsibility of complying with the gas 
pipeline safety regulations in accordance with Chapter 4905, 
Revised Code. With this caveat in mind, the Commission finds 
that Columbia's waiver request should be granted. 

(6) In light of the fact that Columbia is requesting waivers of the 
Commission's rules, this case should be coded as a "WVR" 
case. Accordingly, the Commission's Docketing Division 
should change the case codes on this case from "UNC" to 
"WVR," and all future filings regarding this case should utilize 
the "WVR" case code. 

It is, therefore, 

ORDERED, That Columbia's application for a waiver be granted for a period of 
three years to the extent set forth in that application. It is, further. 
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ORDERED, That the Commission's Docketing Division change the case code on 
this case from "UNC" to "WVR" and that all future filings regarding this case use the 
"WVR" case code. It is, further, 

ORDERED, That a copy of this Finding and Order be served on all interested 
persons of record. 
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