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Touchtone Communications Inc. PUC Tariff No. 1
Section 2

Original Page No. 80
2 Service Description and Rates (cont'd)
2.4 Resold Business Line Service
A Resold Business Line service offers the Customer a choice of billing options, and a host
of optional features. Term plans are also available.
As Approved in Case No.,
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service

2.4.1 Rates

Billing Option 1 - Customers receive a lower monthly recurring line charge in
exchange for a term plan.

Monthly Recurring Charge Per Call Charge

Term Plan Max. Max.
Month to Month $75.00 $.24
One Year $63.00 $.24
Two Year $54.00 $.24
Three Year $48.00 $.24

Billing Option 2 - Customers receive a lower incremental charge in exchange for a

term plan.
Monthly Recurring Charge Incremental
Charge*
Term Plan Max. Max.
Month to Month $75.00 $.036
One Year $75.00 $.034
Two Year $75.00 _ $.032
Three Year $75.00 $.029

* Billing is in six second increments with an 18 second minimum.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates

2.5  Features

For feature descriptions, see Section 2,2 and feature rates, see Section 3.2

As Approved in Case No.
Issue Date: Tuly 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (7981
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2 Service Description and Rates {cont'd)

2.6 Reserved for Future Use

2.7 Installation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account, Customers will have the option to spread the installation fee over a
three month period in accordance with O.A.C. 4901:1-5-7 (D).

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)
2.8 Directory Listings

2.8.1 Description

Directory listing will be provided in accordance with Section 1.6 of this tariff. The following
types of listings are available:

(i) Primary Listing. A primary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

(i) Additional Listings. Additional listings are available only in the names of
Authorized Users of the Customer's service, as defined herein;

(iii)  Non-Published Listings. Nonpublished listing are not printed in directories nor
are they available from directory assistance. Nonpublished listings are subject to the provisions
set forth in Sections 1.5.2 and 1.6;

{iv) Non-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listing are
available from directory assistance;

(v) Foreign Listing. A foreign listing is one which is published in a directory not
in the Customer's immediate calling area;

(vi) Extra Line Listings. Provides additional information after a main or additional
listings.

(viil)  Cross Reference Listing, This provides a reference to another listing in the
same directory.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date;

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

2.8 RESERVED FOR FUTURUE USE

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

2.9 Directory Assistance

A The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per account is allowed at no
charge. A maximum of two number requests per call will be allowed.

B The Customer will have the option of utilizing Directory Assistance Call Completion
for the option of placing a call to the number requested.

2.9.1 Rates

For all calls to directory assistance beyond the monthly allowance specified above, the
following charge will apply per call;

$1.00

For all requests for Directory Assistance Call Completion, the following additional
charge will apply:

$.40

As Approved in Case No.

Issue Date:

July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

2.9 Directory Assistance

2.9.2 Directory Assistance Credits

A Credit will be given for calls to Directory Assistance as follows:

(i) The Customer experiences poor transmission or is cut-off during the call; or
(ii) The Customer is given the incorrect telephone number,

B To obtain credit, the Customer must contact its Customer Service representative.

As Approved in Case No.
Issue Date:  July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (7981
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2 Service Description and Rates (cont'd)

2.10  Traditional Operator Services
2.10.1 General

A

The Customer has the option of contacting the incumbent local
exchange company operator for general information, such as dialing
instructions, country or city code information and Customer Service
800 numbers. The Cusfomer may obtain the assistance of an
incumbent local exchange operator to complete local exchange
telephone calls in the following manner:

(i) Third Party Billing. Provides the Customer with the ability to
charge a local call to a third number which is different from the called
or calling party. The party answering at the third number has the
option to refuse acceptance of the charges in advance or when queried
by the operator;

(i1) Collect Calls. Provides the Customer with the capability to
charge a call to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

(iii)  Calling Cards. Provides the Customer with the capability of
placing a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

(iv) Person to Person. Calls completed with the assistance of an
operator to a particular Station and person specified by the caller. The
call may be billed to the called party;

V) Station to Station. Calls completed with the assistance of an
operator to a particular Station. The call may be billed to the called

party.

As Approved in Case No.
Issue Date: July 9, 2007

Effective Date:

Gary Glodek, Dircctor, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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A Service Description and Rates (cont'd)

2.11 Reserved for Future Use

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

Reserved for Future Use

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (07981
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2 Service Description and Rates (cont'd)

Reserved for Future Use

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

Reserved for Future Use

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (7981
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2 Service Description and Rates (cont'd)

Reserved for Future Use

As Approved in Case No.
Issue Date: Tuly 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jeiferson Road
Whippany, New Jersey 07981
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2 Service Description and Rates (cont'd)

2.12  Reserved for Future Use

2.13 Reserved for Future Use

2.14  Toll Disconnection
Please see section 1.10 for regulations pertaining to disconnection.

2.14.1 DePICing

Max.
$5.00

2.15 Carrier to Carrier Rates

As a LEC that provides local service through its own facilities or in combination with
its own facilities, all of the company’s resale service offerings, with the exception of
services not available for resale pursuant to Section IX.C. of the local competition
guidelines, are available for resale to any other LEC on a non-discriminatory basis, at
the retail rates set forth herein.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



PUC Tariff No. 1

Touchtone Communications Inc.
Section 2

2

Original Page No. 95

Service Description and Rates (cont'd)

2.16  Proposed Service Area

OHIO SERVICE AREA

_ﬂ

Ashtabula

Willlams

Trumbul

Daflance

Paukilng
Putnam

Crawford Ashland

Van Wert

Richland

Auglaizs

Shalby

Preble

Athons

40 Miles
| W Y |

As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road

Whippany, New Jersey 07981
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3. Local Exchange Service Price List
3.1 Standard Residence Local Exchange Service

Standard Residence Local Exchange Service provides the Customer with a single,
analog, voice-grade telephonic communications channel, which can be used to place
or receive one call at a time. Standard Residence Local Exchange Service lines are
provided for the connection of Customer-provided wiring, telephones, facsimile
machines or other station equipment. An optional per line Hunting feature is
available for multi-line Customers which routes a call to the next idle line in a
prearranged group when the called line is busy.

Recurring charges for Standard Residence Tocal Exchange Service are billed
monthly in advance. Usage charges, if applicable are billed in arrears. Usage
charges may apply for calls placed from the Customer’s line. No usage charges will
apply to calls received by the Customer. Non-recurring charges for installation or
rearrangement of service are billed on the next month’s bill immediately following
work performed by the Company

3.1.1 AT&T Ohio Calling Areas
A Monthly Recurring Charges

The following charges apply to Standard Residential Local Exchange
Service lines per month for customers located in the AT&T Ohio Calling
Areas. Rates and charges include Touchtone Service for each line. The
rates and charges below apply to service provided on a month-to-month
basis. All business services are measured.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (07981
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3, Local Exchange Service Price List {cont'd)

3 Standard Residence Local Exchange Service (cont'd)

3.1.1  AT&T Ohio Calling Areas (cont'd)
) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat
Rate service lines. Customers receive unlimited calling within their local
calling area.

Individual Line Current Rate | Max Rate

$15.73 $50.00

(I Measured Rate Service

Customers subscribing to Measured Rate Service will pay a recurring
service charge and a local usage per call charge. The Measured Rate
Service Customer will be charged a per minute rate for all local calls

placed from the Customer’s line.

Monthly Recurring Service Charpes

Measured Rate Max Rate
2749 39.09
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Touchtone Communications Inc.

3. Local Exchange Service Price List (coni'd)
3.1 Standard Residence Local Exchange Service (cont'd)

3.1.1

AT&T Ohio Calling Areas (cont'd}

(I))  Measured Rate Service (cont'd)

Per Minute Usage Charges - PEAK.

Max Rate

Band First Minute Add’l Minute

A (10 miles) 0.0406 0.0104 0.0812

B (22 miles) 0.0406 0.0104 0.0812
C (999miles) 0.0406 0.0104 0.0812
Per Minute Usage Charges — OFF-PEAK

Band First Minuie Add’]l Minute Max Rate
A (10 miles) 0.0203 0.0052 0.0406
B (22 miles) 0.0203 0.0052 0.0406
C (999 0.0203 0.0052 0.0406
miles)

(IlI)  Message Rate Service

Message Rate Service consists of a fixed monthly rate for usage packages
which includes a monthly local usage allowance in the monthly rate. Each
local call is charged on a message unit basis and an additional charge is
made for local messages in excess of the allowance. The allowance, if not
used during one month, is not credited to the customer's account for any
other month that service is provided.

As Approved in Case No.

Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd}

a.l Standard Residence Local Exchange Service (cont'd)

3.1.1  AT&T Ohio Calling Areas (cont'd)
(IIl}  Message Rate Service (cont'd)

Monthly Recurring Service Charges
Message Rate Max Rate

8.91 17.82

Local Message Allowances and Charges
The monthly rates for usage packages associated with message rate services
include the number of local messages specified below:

Monthly Call Allowance 30

The current charge per additional local message is $0.16
The maximum charge per additional local message is $0.16

Unless otherwise requested by the customer, where two or more message

rate services of the same class and grade are furnished to a customer from
the same central office at given premises, the local message allowance for
the service involved is combined and the total usage allowance.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
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3. Local Exchange Service Price List {cont'd)
3.1 Standard Residence Local Exchange Service (cont'd)

3.1.1 AT&T Ohio Calling Areas (cont'd)

B. Local Features

As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Feature - = = - |" ""-Residential:* -1 .::-MaxRate. i .
Call Waiting 4.55 9.10
Call Forwarding (Variable)
Standard 5.00 10.00
Speed Calling
8-Number 4,00
30-Number 4.00
Three-Way Calling 5.00
Caller ID Number 6.00 12,00
Caller ID Name' 2.95 5.90
Distinctive Ring, each line 2.95
Automatic Busy Redial . 5.00
Automatic Callback 5.00
Call Selector 4.00
Call Return 5.00
Call Screening 5.00
Non-Published Service 2.00 4.00
Additional Listings, each 2.00
Call Trace 7.00 14.00
Per Use Local Features
Call Return 1.49
Busy Redial 0.75
Three-Way Calling 1.49

* Caller ID Number must also be purchased

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verizon Calling Areas
A. Monthly Recurring Charges

The following charges apply to Standard Residential Local Exchange
Service lines per month for customers located in the Verizon Calling Areas.
Rates and charges include Touchtone Service for each line. The rates and
charges below apply to service provided on a month-to-month basis. All
business services are measured.

With Flat Rate Service, the customer can make unlimited calls to locations
within their base rate area for a fixed monthly charge. The base rate area
includes their home exchange and any exchanges that are available for their
area. Also, the zone rates in Section will apply to services located outside the

base rate Area.
Individual Line Monthly Rate Max Rate
$39,99 $79.99
As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 3

Original Page No. 8

3. Local Exchange Service Price List (cont'd)

31 Standard Residence Local Exchange Service (conf'd)

3.1.2 Verizon Calling Areas
B. Usage Sensitive Charges and Allowances

Each call to a telephone number within the customer's exchange area is
charged on a usage hasis. Extended area usage rates apply to calls made to
certain exchanges outside the customer's exchange area. Usage charges
apply on customer-dialed station-to-station calls charged to the calling
party. Where operator assistance is utilized, the usage charges apply in
addition to the charge for operator assistance on local messages. The
additional charge for operator assistance would apply if the calling party
wants the call billed to another local telephone number.

Monthly Charge
Individual Line Monthly Rate Max Rate
$10.54 $50.00
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchanpe Service (cont'd)

3.1.2 Verizon Calling Areas (cont'd)
B. Usage Sensitive Charges and Allowances (cont'd)

Usage Charges

PEAK OFF-PEAK?
First Add’l First Add’l
Minute Minute Minute Minute

Home Calling Area 0.0300 0.0100 0.0150 0.0050
Extended Service Area
Area A (1-10 miles) 0.0700 0.0200 0.0350 0.0100
Area B (11-22 miles) 0.0900 0.0300 0.0450 0.0150
Area C (22+ miles) 0.1200 0.0400 | 0.0600 | 0.0200

C. Zone Rafes
L Description

Zone rates are specified monthly charges for urban grades of exchange
service which do not vary with the distance from the base rate area, and
are available to customers located within a zone rate area. A zone rate area
is that portien of an exchange area which is beyond the base rate area and
contiguous thereto, or to another zone rate area of the same exchange
within which specified urban grades of service are offered at zone rates.
Zone rate areas for each zoned exchange area are defined on maps in the

29:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Verizon Exchange Rate Tariff.

3, Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2  Venzon Calling Areas (cont'd)

C. Zone Rates (cont'd)
II, Regulations
Application of Rates ' ,
The zone rates set forth herein are applicable in all exchanges where zone
rate areas have been established.
The zone rates listed in this section are in addition fo the rates specified in
Section 2 or in Section 2.1 of this tariff for the class and grade of urban
exchange service offered and rendered, and apply to each main station.
Grades of Service
Zone rate area exchange service is limited to business and residence
classes of individual line service and residence two-party and four-party
line grade of service.
111 Rates
Zone Zone Zone
Zone Rate Area Zone Rate Zone Rate Area
Rate A - Max Rate Area B - Rate C —Max
Grade of Service Area A Rate AreaB | MaxRate | AreaC Rate
Individual Line $1.08 $3.24 $2.15 $6.45 $3.25 $9.75
Two-Party Line .93 $2.79 $1.80 $5.40 $2.70 $8.10
Four-Party Line 45 1.35 .90 2,70 1.33 $3.99
As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations

16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service {cont'd)

3.1.2  Venzon Calling Areas (cont'd)
D. Calling Plans
L. Residential Local Package Extra’
A, Description
This service 1s only available to customers in the Verizon service
areas. Residential Local Package Extra provides the customer with
unlimited direct-dialed local calling with Extended Area Service,

unlimited local directory assistance, plus a choice of any or all the
following calling features:

*60 _ Distinctive Ring
Anonymous Call Block Do Not Disturb

Busy Redial Priority Call

Call Block Select Call Forwarding
Call Forwarding Speed Dialing 8

Call Waiting/ Cancel Call Waiting | Speed Dialing 30
Caller ID Three-Way Calling

* Services are offered where facilities permit.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verizon Calling Areas (cont'd)
D. Calling Plans (cont'd)
L. Residential Local Package Extra (cont'd)

Residential Local Package Extra is only available on flat-rated
single-line residential service. Residential Local Package Extra is
not available with the following:

- any other package or bundled offering on the same line
- Lifeline Assistance

- Local Calling Plans

- any measured or message rate services

- employee concession service

- ISDN Service
B. Rates
Monthly Recurring Charges
Rate
Individual Line, $44.95
gach
As Approved in Case No.
Issue Date: July 9, 2007 Effective Daie:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price Ligt (cont'd)
3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verzon Calling Areas (cont'd)
D. Calling Plans
IL. Residential Local Package®
A, Description
This service is only available to customers in the Verizon service
areas. Residential Local Package provides the customer with
unlimited direct-dialed local calling with Extended Area Service,

unlimited local directory assistance, plus a choice of up to three of
the following calling features:

*60 Distinctive Ring
Anonymous Call Block Do Not Disturb

Busy Redial Priority Call

Call Block Select Call Forwarding
Call Forwarding Speed Dialing 8

Call Waiting/ Cancel Call Waiting | Speed Dialing 30
Caller ID Three-Way Calling

* Services are offered where facilities permit.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service {cont'd)

3.1.2  Verizon Calling Areas (cont'd)
D. Calling Plans (cont'd)
11, Residential Local Package (cont'd)

Residential Local Package is only available on flat-rated single-line
residential service. Residential Local Package is not available with
the following:

- any other package or bundled offering on the same line
- Local Calling Plans

- any measured or message rate services

- employee concession service

- ISDN Service
B. Rates
Monthly Recurring Charges
Rate
Individual Line, each $27.95
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List {cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verizon Calling Areas (cont'd}
D. Calling Plans (cont'd)
ML Residential Regional Package’

A. Description
Residential Regional Package provides a combination of services
available as a package to residential customers. A multiline
customer can select a local package on one or more of their lines.
Residential Regional Package is only available on flat-rated single-
line residential service.
The following services are included in the package offering:

L Flat-rated Network Access Line

1L Unlimited Direct-Dialed Infrastate IntraLATA Message
Toll Telephone Service

IIL Service Ordering and Line Connection Charges associated
with the initial order or for any subsequent changes to the
service.

3 Services are offered where facilities permit,

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2  Verizon Calling Areas (cont'd) -
D. Calling Plans (cont'd)
1L Residential Regional Package (cont'd)
IV.  Choice of Calling Services listed below:

Call Waiting/Cancel Call Waiting
Caller ID

Speed Dialing 8

Speed Dialing 30

Three-Way Calling

V. Zone Rates

Residential Regional Package is not available with the
following:

- any other package or bundled offering on the same line
- any measured or message rate services

- employee concession service

- ISDN Service

- Foreign Exchange Service

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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a. Local Exchange Service Price List (coni'd)

3.1 Standard Residence Local Exchange Seirvice (cont'd)

3.1.2 Verizon Calling Areas (cont'd)

D. Calling Plans (conf'd)
III. Residential Regional Package (cont'd)
B. Rates

Monthly Recurring Charges

Rate

Individual Line, each | $49.95°

% The Residential Regional Packages price includes Voice Mail which is a deregulated product.

As Approved in Case No.

Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3, Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verizon Calling Areas (cont'd)

E. Verizon Local Features
Feature : - v Residential T 57 Max Rate
Call Waiting 2.50 $5.00
Cancel Call Waiting 0.50 $1.00
Call Forwarding (Variablc)
Standard 0.75
Busy/No Answer 3.00
Select Call Forwarding 5.00
Speed Calling
8-Number 0.75
30-Number 1.25
Three-Way Calling 2.75
Caller ID Number 7.00 $14.00
Caller ID Name'
Distinctive Ring, each line 6.00

" Callexr ID Number must alse be purchased

As Approved in Case No. _
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Original Page No. 19

3. Local Exchange Service Price List {cont'd)

3.1 Standard Residence Local Exchange Service {cont'd)

3.1.2  Verizon Calling Areas (cont'd)

E. Verizon Local Features (cont'd)

Feature - Residential'- | ‘MaxRafe -
Do Not Disturb 3.00
Fixed Call Forwarding
Busy 1.00
No Answer 1.00
Busy No Answer 1.25
Automatic Busy Redial 5.00
Call Block 2.00
Anonymous Call Block® 1.00
Priority Call 3.00
*69 5.00 $10.00
Non-Published Service 2.00 $4.00
Additional Listings, each 1.75
Per Use Local Features”
Call Return 0.75
Busy Redial 0.75
Three-Way Calling 0.75

8 Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to
Caller ID, ACB may be ordered separately for a monthly fee.
? The maximum monthly charge is $7.50 per line per local feature type.

As Approved in Case No.
Tssuc Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3. Local Exchange Service Price List (cont'd)

3.1 Standard Residence Local Exchange Service (cont'd)

312 Verizon Calling Areas (cont'd)

E. Verizon Local Feature Packages - Residential
L - Feature Package Option B
Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling,
*69 & Call Block
Residence SErvice .....ovviverrericcieeeceenaeessae s $9.00
IL. Feature Package Option A
Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling,
Speed Dailing-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call
Waiting ID'’, Busy Redial, *69, Call Block, Do Not Disturb, Select Call
Forwarding, & Priority Call
ResIdence SErviCe .uomminnnneiinniiiciericeeeessr v 16.00
10 Where available.
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date;

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Siandard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog,
voice-grade telephonic communications channel, which can be used to place or receive one
call at a tine. Standard Business Local Exchange Service lines are provided for the
connection of Customer-provided wiring, telephones, facsimile machines or other station
equipment. An optional per line Hunting feature is available for multi-line Customers
which routes a call to the next idle line in a prearranged group when the called line is busy.

Recurring charges for Standard Business Local Exchange Service are billed monthly in
advance. Usage charges, if applicabie are billed in arrears. Usage charges may apply for
calls placed from the Customer’s line. No usage charges will apply to calls received by the
Customer. Non-recurring charges for installation or rearrangement of service are billed on
the next month’s bill immediately following work performed by the Company

321 AT&T Ohio Caliing Areas
Monthly Recurring Charges
The following charges apply to Standard Business Local Exchange Service lines per
month for customers located in the AT&T Ohio Calling Areas. Rates and charges

include Touchtone Service for each line. The rates and charges below apply to
service provided on a month-to-month basis. All business services are measured.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)
3.2.1 AT&T Ohio Calling Areas
A. Message Rate

Message Rate Service consists of a fixed monthly rate for usage packages which
includes a monthly local usage allowance in the monthly rate. Each local call is
charged on a message unit basis and an additional charge is made for local messages
in excess of the allowance. The allowance, if not used during one month, is not
credited to the customer's account for any other month that service is provided.

Individual Line Monthly Rate Max Rate
28.90 57.80
Multiline Key Monthly Rate Max Rate
32.60 65.20
As Approved in Case No.
Tssue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)
3.2.1 AT&T Ohio Calling Areas (cont'd)

A, Message Rate (cont'd)
PBX Trunks Monthly Rate Max Rate

36.45 72.90

Local Message Allowances and Charges
The monthly rates for usage packages associated with message rate services include
the number of local messages specified below:

Monthly Call Allowance 73

The current charge per additional local message is $0.16
The maximum charge per additional local message is $0.16

Unless otherwise requested by the customer, where two or more message rate
services of the same class and grade are furnished to a customer from the same
central office at given premises, the local message allowance for the service
involved is combined and the total usage allowance.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)

3.2.1 AT&T Ohio Calling Areas

B. Measured Rate

1. Measured Rate Services
The local usage charges are based upon four measured elements, i.e., the
total number of outgoing local messages, the distance and the duration of
cach local message and the time of day each local message is originated,
subject to the following:

d.

Distance
The charges for local messapes vary based on the airline distance (i.e.,
rate mileage) between the rate centers of the central offices serving the
calling and called stations, determined in the same manner as message
toll rate distances.

Duration

(1) A charge applies for the initial minute, or fraction thereof, and for
each additional minute, or fraction thereof.

(2) A local message is considered as starting at the time telephone
communication is established between the calling station and the
called telephone number.

(3) Chargeable time ends when the calling station "hangs up" thereby
releasing the network connection, If the called station "hangs up" but
the calling station does not, chargeable time ends when the network
connection is released by the automatic timing equipment in the
telephone network.

(4) Chargeable time does not include time lost because of faults or

As Approved in Case No.
Issue Date: July 9, 2007

Effective Date:;

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (07981
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defects in the service.

3 Local Exchange Service Price List (cont'd)

3.2  Standard Business Local Exchange Service (cont'd)
3.2.1 AT&T Ohio Calling Areas (cont'd)
B. Measured Rate (cont'd)

Monthly Recurﬁng Service Charges

Individual Line Monthly Rate Max Rate
275 4550
Multiline Key Monthlv Rate Max Rate
26.45 52.90
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:;

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Touchtone Communications Inc.

3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)
3.2.1 AT&T Ohio Calling Areas (coni'd)

B. Measured Rate (cont'd)

PBX Trunks Monthly Rate Max Rate
26.45 52.90
C. Usage Rates
Per Minute Usage Charges - PEAK
Band First Minute Add’]l Minute
A (10 miles) 0.0353 0.0088
B (22 miles) 0.0397 0.0132
C (999miles) 0.0442 0.0177
Per Minute Usage Charges — OFF-PEAK
Band First Minute Add’l Minute
A (10 miles) 0.0177 0.0044
B (22 miles) 0.0199 0.0066
C (999 miles) 0.0221 0.0089
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchanpe Service Price List {(cont'd)

3.2 Standard Business Local Exchange Service (cont'd)
3.2.1 AT&T Ohio Calling Areas (cont'd)

C. Local Features

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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Feature ~ Business - v|oniiiie oMaxRate. S
Call Waiting 5.50 11.00
Call Forwarding (Variable)
Standard 6.50 13.00
Speed Calling
8-Number 6.00
30-Number 6.10
Three-Way Calling 6.50
Caller ID Number 7.00 14.00
Caller ID Name'’ 3.50 7.00
Distinctive Ring, each line N/A
Automatic Busy Redial 5.50
Automatic Callback 5.00
Call Selector 4,00
Call Return 5.50
Call Screening 5.50
Non-Published Service 3.50 7.00
Additional Listings, each 3.00
Call Trace 7.00 14.00
Per Use Local Features
Call Return 1.49
Busy Redial 0.75
Three-Way Calling 1.49

'* faller ID Number must also be purchased

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2  Standard Business Local Exchange Service (cont'd)
3.2.2 Verizon Calling Areas
Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per
month for customers located in the Verizon Calling Areas. Rates and charges
include Touchtone Service for each line. The rates and charges below apply fo
service provided on a month-to-month basis. All business services are measured.

A Flat Rate Calling Service

Flat Rate Local Calling Service provides the customer with unlimited local calls
within their local calling area for one flat monthly rate. A local calling area includes
their home location and any EAS (Extended Area Service) locations that are
available for their service area. Regional toll calls (outside the local area, but within
regional boundaries) will be billed separately per minute.

Individual Line Monthly Rate Max Rate
Rate Class 1 26.06 52.12
Rate Class 2 26.94 53.88
Rate Class 3 27.86 55,72
Rate Class 4 20.16 58.32
Rate Class 5 30.46 _ -1 60.92
Rate Class 6 35.95 71.90
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jetferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)

3.2.2 Verizon Calling Areas (cont'd)

A. Flat Rate Calling Service (cont'd)

Multiline Key Monthly Rate Max Rate
Rate Class 1 39.09 T8.18
Rate Class 2 40.41 80.82
Rate Class 3 41.79 83.58
Rate Class 4 43.74 R7.48
Rate Class 5 45.68 91.36
Rate Class 6 47.19 9438
PBX Trunks Monthly Rate Max Rate
Rate Class 1 52.12 104,24
Rate Class 2 53.88 107.76
Rate Class 3 55,72 111.44
Rate Class 4 58.32 116.64
Rate Class 5 60.91 121.82
Rate Class 6 73.25 146.50

As Approved in Case Ne.

Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations

16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service {cont'd)
3.2.2  Verizon Calling Areas (cont'd)
B. Usage Sensitive Charges and Allowances

Each call to a telephone number within the customer's exchange area is charged
on a usage basis. Extended area usage rates apply to calls made to certain
exchanges outside the customer's exchange area. Usage charges apply on
customer-dialed station-to-station calls charged to the calling party. Where
operator assistance is utilized, the usage charges apply in addition to the charge
for operator assistance on local messages'?. The additional charge for operator
assistance would apply if the calling party wants the call billed to another local
telephone number,

Monthly Charges
Individual Line Monthly Rate Max Raie
Rate Class 1 15.64 31.28
Rate Class 2 16.16 32.32
Rate Class 3 16.74 33.48
Rate Class 4 17.64 35.28
Rate Class 5 18.65 37.30
Rate Class 6 2409 48.18

2 Operator Assistance for 1.ocal Messages: A special service charge applies for operator assistance on local calls,
This service charge is in addition to the other usape rates for Usage Sensitive Service. Charge per call is $.50.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2  Standard Business Local Exchange Service (cont'd)

3.2.2  Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)

Multiline Key Monthly Rate Max Rate
Rate Class 1 23435 46.90
Rate Class 2 24.25 48.50
Rate Class 3 25.07 50.14
Rate Class 4 26.24 52.48
Rate Class 5 27.41 54.82
Rate Class 6 30.16 60.32
PBX Trunks Monthly Rate Max Rale
Rate Class 1 31.27 62.54
Rate Class 2 32.83 65.66
Rate Class 3 34.60 69.20
Rate Class 4 36.37 72.74
Rate Class 5 38.32 76,04
Rate Class 6 49,08 98.16

As Approved in Case No.

Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations

16 South Jefferson Road

Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)
3.2.2  Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)

Usage Charges

PEAK OFF-PEAK "
First Add’l First Add’l
Minute Minute | Minute | Minute

Home Calling Area 0.0300 0.0100 | 0.0150 | 0.0050
‘ Extended Service Area

Area A (1-10miles) | 0.0700 0.0200 | 0.0350 | 0.0100
J Area B (11-22 miles) |  0.0900 0.0300 ] 0.0450 | 0.0150
i Area C (22+ miles) 0.1200 0.0400 0.0600 0.0200

13.9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Locat Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)

3.2.2 Verizon Calling Areas (cont'd)

C. Verizon Local Features
Feature | . Business-- " ['27° MaxRate
Call Waiting 2.50 5.00
Cancel Call Waiting 0.50 1.00
Call Forwarding
(Variable)
Standard 2.40
Busy/No Answer 3.00
Select Call Forwarding 5.00
Speed Calling
8-Number 2.00
30-Number 3.30
Three-Way Calling 3.40
Caller ID Number 7.00 14.00
Caller ID Name'®
Distinctive Ring, each 6.00
line
Do Not Disturb 5.00
Fixed Call Forwarding
Busy 1.00
No Answer 1.00
Y caller ID Number must alsc be purchased
As Approved in Case No.
Issue Date: Tuly 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service {cont'd)

3.2.2  Verizon Calling Areas (cont'd)

C. Verizon Local Features (cont d)

Feature .- 3 , JUSINES,
Busy No Answcr 1.25
Automatic Busy 5.00
Redial
Call Block 2.00
Anonymous Call n/a
Block"
Priority Call 5.00
*69 5.00 10.00
Non-Published Service 3.50 7.00
Additional Listings, 3.00
each
Per Use Local
Features™
Call Return 0.75
Busy Redial 0.75
Three-Way Calling 0.75

15 Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to
Caller 1D, ACB may be ordered separately for a monthly fee.
'8 The maximum monthly charge is $7.50 per line per local feature type.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.2 Standard Business Local Exchange Service (cont'd)

3.2.2  Verizon Calling Areas (cont'd)

C.

Verizon Local Features (cont'd)

Verizon Local Feature Packages ~ Business

1. Choice PAC

a. Choice PAC service offers a discount when the customer
subscribes to three or more calling services as specified in b. following. If
the number of services ordered is less than three or the customer removes
a service or services such that the total subscribed to becomes less than
three, the discount does not apply and the individual applicable rates
apply. The service is available to single line business customers.

b The following services are available for the Choice PAC offering:
Busy Redial Do Not Disturb

*69 Select Call Forwarding

Call Block Speed Dialing 8

Call Forwarding Speed Dialing 30

Call Waiting/Cancel Call Waiting  Thres-Way Calling

Caller 1D Priority Call

Caller ID — Number Only Distinctive Ring

.c The following discount applies when a customer subscnbes to

three or more qualifying company calling services:

Business Service 30 % Discount

As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.3 Advanced Features

A. TCIISDN PRI Service with Unlimited Local Calling

ISDN PRI offers an array of value-added features, such as calling number identification
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976
Services, Directory Assistance or any other type of Operator Handled call.

TCI ISDN PRI includes the following non-optional Feature Package: Inbound Calling
Line ID-Name & Number and Call by Call Selection.

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are
in addition to ISDN PRI and DS1 rates below.

Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 18.25 18.25
Verizon Area 26.06 26.06 26.06
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3

Local Exchange Service Price List (cont'd)
3.3  Advanced Features (cont'd)

Non-Recurring Charges

Non-Recurring Charge

12 Months 24 Months 36 Months
AT&T OHIO
First Line 14.28 14.28 14.28
Each Add’l Line 14.28 14.28 14.28
Verizon Area
First Line 15.23 15.23 15.23
Each Add’l Line 15.23 15.23 15.23
Expedite Service Charge’’ Per PRI
AT&T OHIO 9.80
Verizon 9.80
Order Supplement Subsequent
Charge'® First Change Change
AT&T QHIO 18.85 9.80
Verizon 18.85 9.80

Local Exchange Service Price List (cont'd)

17

installation interval of 30 business days.
' Order Supplement Charges apply when a change of the Requested Service Date is requested by customer, A
change of requested service date must be within 30 days of the previous requested service date. In no event will the
Company be obligated to accept more than three (3) changes to a requested scrvice date. The service will be deemed
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply.

Expedite Service Charpes apply when customer requests installation of service in less time than normal

As Approved in Case No.
Issue Date: July 9, 2007

Effective Date:

Gary Glodek, Director, Retail Operations

16 South Jefferson Road

Whippany, New Jersey 07981
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3.3 Advanced Features {cont'd)
B. TCI Digital DS-1 PBX Service with Unlimited Local Calling

This service provides a trunk side DS1 electrical interface from the customer’s digital
PBX system to a TC! digital port on a local Company switch for the origination and
termination of calls. Traffic to and from the digital PBX can be received or dialed directly
from any PBX station without the need for an attendant.

These digital trunks deliver a high-speed DS1 (T1} connection between your PBX and the
Company network. There are up to 24 channels on one facility, each of which can be used
to place or receive calls. This multi-channel capability dramatically reduces the need for
additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976
Services, Directory Assistance or any other type of Operator Handled call.

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are
in addition to ISDN PRI and DS1 rates below.

Monthly Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T QHIO 20.25 20.25 20.25
Verizon Area 26.94 26.94 26.94
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)
33  Advanced Features (cont'd)

Non-Recurring Charges

Non-Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO
First Line 14.28 14.28 14.28
Each Add’l Line 14.28 14.28 14.28
Verizon Area
First Line 15.23 15.23 15.23
Each Add’l Line 15.23 15.23 15.23
Expedite Service Charge” Per DS1
AT&T OHIO 9.80
Verizon 9.80
Subsequent
Order Supplement Charge™ First Change Change
AT&T OHIO 18.85 9.80
Verizon 18.85 9.80
3 Local Exchange Service Price List (cont'd)

1% Expedite Service Charges apply when customer requests installation of service in less time than normal
installation interval of 30 business days.

? Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A
change of requested service date must be within 30 days of the previous requested service date. In no event will the
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed
canceled upon the fourth (4} such request and applicable Order Cancellation Charges will apply .

As Approved in Case No,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefterson Road
Whippany, New Jersey 07981
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3.3 Advanced Features (cont'd)

C. TCI ISDN PRI Service with Unlimited Local Calling and Bundied Toll/LD
Service

ISDN PRI offers an array of value-added features, such as calling number identification
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data.

This product is offered under a 12, 24 or 36 month term agreement. Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling
card calls, information type calls to Time and Weather, 555, 700, 900, 976 Services,
Directory Assistance or any other type of Operator Handled call.

The Unlimited Local Calling and Bundled Tol/LD Service Products are offered with six
different increments of Toll/LD Minutes of Use: 5,000, 10,000, 15,000, 30,000, 50,000
and 100,000, Installation charges are included in the monthly recurring charges. Regional
Toll and Long Distance Services must be PIC’d to the Company.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.3  Advanced Features (cont'd)

TCIISDN PRI with Unlimited Local and Bundied 5,000 Long Distance MOU

This package includes unlimited local and 5,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN
PRI) long distance usage @ 5,000 MOUs (including regional toll). Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 18.25 18.25
Verizon Area 26.06 26.06 26.06

TCI ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU

This package includes unlimited local and 10,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN
PRI) long distance usage @ 10,000 MOUs (including regional toll). Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 18.25 18.25
Verizon Area 26.06 26.06 26.06
As Approved in Case No.,
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
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3 Local Exchange Service Price List (cont'd)

3.3 Advanced Features (cont'd)

TCILISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU

This package includes unlimited local and 15,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN
PRI) long distance usage @ 15,000 MOUEs (including regional toll). Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 18.25 18.25
Verizon Area 26.06 26.06 26.06

TCIISDN PRI with Unlimited Local and Bundled 30,000 Long Distance MOU

This package includes unlimited local and 30000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN
PRI) fong distance usage @ 30,000 MOUSs (including regional toll). Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OQHIO 18.25 18.25 18.25
Verizon Area 26.06 26.06 26.06
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List {cont'd)

33  Advanced Features (cont'd)

TCIISDN PRI with Unlimited Local and Bundled 50.000 Long Distance MOU

This package includes unlimited local and 50,000 long distance minutes of use. Also
included is Inbound Calling Line [D-Name & Number & Call-by-Call Selection (ISDN
PRI) long distance usage @ 50,000 MOUSs (including regional foll). Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 18.25 18.25
Verizon Area 26.06 26.006 26.06

TCI ISDN PRI with Unlimited Local and Bundled 100.000 Long Distance MOU

This package includes unlimited local and 100,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN
PRI) long distance usage (@ 100,000 MOUs (including regional toll}. Usage over the
selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO 18.25 - 18.25 18.25
Verizon Arca 26.06 26.06 26.06
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
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3.3  Advanced Features (cont'd)

D. TCI Digital DS-1 PBX Service with Unlimited Local Calling and Bundled
Toll/LD Service

This service provides a trunk side DS1 electrical interface from the customer’s digital
PBX system to a TCI digital port on a local Company switch for the origination and
termination of calls. Traffic to and from the digital PBX can be received or dialed directly
from any PBX station without the need for an attendant.

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the
Company network. There are up to 24 channels on one facility, each of which can be used
to place or receive calls. This multi-channel capability dramatically reduces the need for
additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976
Services, Directory Assistance or any other type of Operator Handled call.

The TCI Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD
Service Products are offered with six different increments of Toll/LD Minutes of Use:
5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. Installation charges are included in
the monthly recurring charges. Regional Toll and Long Distance Services must be PIC’d
to the Company.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
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3 Local Exchange Service Price List {cont'd}

33 Advanced Features (cont'd)

TCIISDN DS1 with Unlimited Local and Bundied 5.000 Long Distance MOU

This package includes unlimited local and 5,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number and long distance usage @ 35,000
MOUs (including regional toll). Usage over the selected LD package will be billed at
$0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23.50 47.00 70.50

TCIISDN DS1 with Unlimited Local and Bundled 10,000 Long Distance MOU

This package includes unlimited local and 10,000 long distance minutes of use. Also
included 1s Inhound Calling Line ID-Name & Number and long distance usage @ 10,000
MOU s (including regional toll). Usage over the selected LD package will be billed at

$0.049 per minute.
Monthly Recurring Charpe
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23.50 47.00 70.50
As Approved in Case No.,
Issue Date: July 9, 2007 Effective Date:
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3 Local Exchange Service Price List (cont'd)

3.3  Advanced Features (cont'd)

TCIISDN DS1 with Unlimited Local and Bundled 15.000 Long Distance MOU

This package includes unlimited local and 15,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number and long distance usage @ 15,000
MOUs (including regional toll). Usage over the selected LI package will be billed at

$0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23,50 47.00 70.50

TCLISDN DS1 with Unlimited Local and Bundled 30,000 Long Distance MOU
This package includes unlimited local and 30000 long distance minutes of use. Also

included is [nbound Calling Line ID-Name & Number and long distance usage @ 30,000
MOUs (including regional toll). Usage over the selected LD package will be billed at

$0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23.50 47.00 70.50
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:
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3 Local Exchange Service Price List (cont'd)

3.3  Advanced Features (cont'd)

TCIISDN DS1 with Unlimited Local and Bundled 50,000 Long Distance MOU

This package includes unlimited local and 50,000 long distance minutes of use. Also
included is Inbound Calling Line ID-Name & Number and long distance usage (@ 50,000
MOUs (including regional toll). Usage over the selected LD package will be billed at

$0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23.50 47.00 70.50

TCI ISDN DS1 with Unlimited Local and Bundled 100,000 Long Distance MOU,
This package includes unlimited local and 100,000 Jong distance minutes of use. Also

included is Inbound Calling Line ID-Name & Number and long distance usage @
100,000 MOUs (including regional toll). Usage over the selected LD package will be
billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
AT&T OHIO Area 25.00 50.00 75.00
Verizon Area 23.50 47.00 70.50
As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.3 Advanced Features (cont'd)

E. TCI ISDN BRI Service

TCLISDN BRI (Basic Rate Interface) uses standard “twisted pair” cables and is nearly
three times faster than a 56K dizl up line, TCI ISDN PRI (Primary Rate Interface) uses a
1.544 Mbps digital transport facility (T'1). Both services provide the superior clarity of
digital transmission, a high-speed data interface and sufficient bandwidth capacity fo
fulfifl your current and future communication needs.

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data)

channel. Each B channel has the ability to integrate voice, data, image and video. The B
channels may be kept separate or bonded together to deliver 128 Kbps.

Monthly Recurring Charges

Monthly Recurring
Charge?!
ISDN Basic Exchange Digital Line, each $10.00
ISDN Basic Exchange Circuit Switched Voice
First Line n/a

Second Line 2.00
ISDN Basic Exchange Circuit Switched Data, each 2.00
ISDN Basic Exchange Alternate Circuit Switched 2.00
Voice/Data,each

1 These ISDN BRI rates are a supplement to individual Message Rate Service.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
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3 Local Exchange Service Price List (cont'd)

33 Advanced Features (cont'd)
F. TCI Digital Centrex Service

TCI Digital Centrex Service delivers superior performance, PBX-like functionality
including abbreviated dialing, and is compatible with many telephone sets. Each user has
a unique seven-digit direct telephone number and customized features. The service is
affordable, power failure safe and provides a scalable platform for future growth and

technology.

Monthly Recurring Charges
Contract Length Monthly Recurring Charge Max Rate
12 months — Assume Dial 26.61 53.22
9
12 months 23.15 46.30
24 months 21.05 42 10
36 months 17.59 3518
60 months 16.51 33.02
24 months 15.80 31.60

NOTES FOR ALL: Availability of services must be verified with the Company based on
customer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port
Charge, or other surcharges and taxes. Minimum service period is 12 months. If service is
cancelled prior to the end of the contract, a termination charge will be calculated as follows: a.
The average of the sum of all line charges on three previous Company invoices to the customer
(excluding taxes) multiplied by the number of months remaining in the term agreement.

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

33

G.

Advanced Features (cont'd)
Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with
Company-provided Basic Trunks or Digital Trunks. DID service transmits the
dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID capability and DID numbers apply in addition to
charges specified for Basic Trunks or Digital Trunks.

So the Company may efficiently manage its number resource, the Company, at its
sole discretion, reserves the right to limit the quantity of DID numbers a Customer
may obtain. Requests for 300 or more DID numbers must be provided to the
Company in writing no less than five (5) months prior to activation. In addition,
the Company reserves the right to review vacant DID stations or stations not in
use to determine their utilization. Should the Company determine, based on its
own discretion, that there is inefficient number utilization, the Company may
reassign the DID numbers.

The Custormer has no property right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and
no right to the continuance of service through any particular end office. The
Company reserves the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its business. -

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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3 Local Exchange Service Price List (cont'd)

3.3  Advanced Features (cont'd)
G. Direct Inward Dial (DID) Service (cont'd)

Verizon Service Areas

Monthly
DID Numbers Non-Recurring
Block of 10 Numbers $2.05
Block of 100 Numbers $20.50
DID Trunk Termination $15.00
AT&T OHIO Service Arcas
Monthly
DID Numbers Non-Recurring
Block of first 20 numbers $3.20
Block of add’1 20 numbers $3.20
Individual DID number $0.25
DID Trunk Termination $19.00
3.4 Reserved for Future Use
As Approved in Case No.
Issuc Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
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3.5 Reserved for Future Use
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3 Reserved for Future Use
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3 Reserved for Future Use

3.6 Directory Assistance

A For all calls to local directory assistance beyond the monthly allowance of
one call per month, the following charge will apply per call:

AT&T OHIO Service Areas $1.10 per call
Verizon Service Areas $1.10 per call

B For all requests for local Directory Assistance Call Completion, the
following additional charge will apply:

$.35 per request

3 Local Exchange Service Price List (cont'd)

3.7 Insufficient Fund Charge $25.00

3.8 Reserved for Future Use

3.9 Reserved for Future Use

As Approved in Case No.
Issue Date: July 9, 2007 Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
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4. Toll Service Regulations

4.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to inirastaie resale
telecommunications services provided by the Company for interexchange
telecommunications between points within the State of Ohio. Resale services are
furnished subject to the availability of facilities and subject to the terms and conditions
of this tariff in compliance with limitations set forth in the Cornmission's rules. The
Company's services are provided on a statewide basis in all 88 counties. The Company
offers service to all those who desire to purchase service from the Company consistent
with all of the provisions of this tariff. Customers interested in the Company’s services
shall file a service application with the Company which fully identifies the Customer,
the services requested and other information requested by the Company. The Company
may act as the Customer’s agent for ordering access connection facilities provided by
other carriers or entities when authorized by the Customer, to allow connection of a
Customer's location to a service provided by the Company. The Customer shall be
responsible for all charges due for such service arrangement.

4.1.1 The services provided by the Company are not part of a joint undertaking with
any other entity providing telecommunications channels, facilities, or services,
but may involve the resale of the Message Toll Services (MTS) and Wide Area
Teleconununications Services (WATS) of underlying common carriers subject
to the jurisdiction of this Commission.

4.1.2 The rates and regulations contained in this tariff apply only to the resale
services furnished by the Company and do not apply, unless otherwise
specified, to the lines, facilities, or services provided by a local exchange
telephone company or other common carriers for use in accessing the services
of the Company.

As Approved in Case No. ' Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (7981
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4.

Toll Service Regnlations (cont'd)

4,1.3

The Company reserves the right to discontinue furnishing services, or limit the
use of service necessitated by conditions beyond its control, including, without
limitation: lack of satellite or other transmission medium capacity; the revision,
alteration or repricing of the Underlying Carrier's tariffed offerings; or when
the use of service becomes or is in violation of the law or the provisions of this
tariff.

4.2 Use of Services

4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

The Company's services may be used for any lawful purpose consistent with
the transmission and switching parameters of the telecommunications facilities
utilized in the provision of services, subject to any limitations set forth in this
Section 4.2.

The use of the Company's services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited.,

The use of the Company's services without payment for service or attempting
to avoid payment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is prohibited.

The Company's services are available for use 24 hours per day, 7 days per
week.

The Company does not transmit messages, but the services may be used for
that purpose.

The Company's services may be denied for nonpayment of charges or for other
violations of this tariff.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981
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4. Toll Service Regulations (cont'd)

4.2.7 Customers shall not use the service provided under this tariff for any unlawful
purpose.

4.2.8 The Customer is responsible for notifying the Company immediately of any
unauthorized use of services.

4.3 Liability of the Company

4.3.1 The Company shall not be liable for any claim, loss, expense or damage for
any interruption, delay, error, omission, or defect in any service, facility or
transmission provided under this tariff, if caused by the Underlying Carrier,
fire, war, civil disturbance, act of government, or due to any other causes
beyond the Company's control, in accordance with O.A.C. 4901:1-5-16.

4,3.2 The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim, loss, expense, or damage for
defamation, libel, slander, invasion, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, proprietary or
creative right, or any other injury to any person, property or entity arising out
of the material, data or information transmitted.

4,3,3 No agent or employee of any other carrier or entity shall be deemed to be an
agent or employee of the Company.

4.3.4 The Company's liability for damages, resulting in whole or in part from or
arising in connection with the furnishing of service under this tariff, including
but not limited to mistakes, omissions, interruptions, delays, errors, or other
defects or misrepresentations shall not exceed an amount equal to the charges
provided for under this tariff for the long distance call for the period during
which the call was affected. No other liability in any event shail attach to the
Company.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
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4,

Toll Service Regulations (cont'd)

4.3.5

4.3.6

4.3.7

Unless caused by the Company's negligence, the Company shall not be liable
for and shall be indemnified and saved harmless by any Customet or by any
other entity from any and all loss, claims, demands, suits, or other action or
any liability whatsoever, whether suffered, made, instituted, or asserted by any
Customer or any other entity for any personal injury to, or death of, any person
or persons, and for any loss, damage, defacement or destruction of the
premises of any Customer or any other entity or any other property whether
owned or controlled by the Customer or others.

The Company shall not be liable for any indirect, special, incidental, or
consequential damages under this tariff including, but not limited to, loss of
revenue or profits, for any reason whatsoever, including the breakdown of
facilities associated with the service, or for any mistakes, omissions, delays,
errors, or defects in transmission occurring during the course of furnishing
service.

The remedies set forth herein are exclusive and in licu of all other warranties
and remedies, whether express, implied, or statutory, INCLUDING
WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (7981
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4.

Toll Service Regulations (cont'd)

4.4

Responsibilities of the Customer

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

4.4.6

The Customer is responsible for placing any necessary orders and complying
with tariff regulations. The Customer is also responsible for the payment of
charges for services provided under this tariff.

The Customer is responsible for charges incurred for special construction
and/or special facilities which the Customer requests and which are ordered by
the Company on the Customer's behalf.

If required for the provision of the Company's services, the Customer must
provide any equipment space, supporting structure, conduit and electrical
power without charge to the Company.

The Customer is responsible for arranging access to its premises at times
mutually agreeable to the Company and the Customer when required for the
Company personnel to install, repair, maintain, program, inspect or remove
equipment associated with the provision of the Company's services.

The Customer shall cause the temperature and relative humidity in the
equipment space provided by Customer for the instailation of the Company's
equipment to be maintained within the range normally provided for the
operation of microcomputers.

The Customer shall ensure that the equipment and/or system is properly
interfaced with Company facilities or services, that the signals emitted to
network are of the proper mede, bandwidth, power and signal level for the
intended use of the subscriber and in compliance with criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or
degrade service to other Customers.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
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4. Toll Service Repulations (cont'd)

4.4.7 The Customer must pay the Company for replacement or repair of damage to
the equipment or facilities of the Company caused by negligence or willful act
of the Customer, by improper use of the services, or by use of equipment
provided by Customer.

4.4.8 The Customer must pay for the loss through theft of any the Company
equipment installed at Customer's premises.

4.4.9 If the Company installs equipment at Customer's premises, the Customer shall
be responsible for payment of any applicable installation charge.

4.4.10 The Customer must use the services offered in this tariff in a manner consistent
with the terms of this tariff and the policies and regulations of all state, federal

and local authorities having jurisdiction over the service.

4.5 Cancellation of Services

When a customer cancels an application for service prior to the start of service or prior
to any special construction, no charges will be imposed except for those specified
below.

Where the Company has notified a customer or prospective customer of the possibility
that special expenses may be incurred in connection with provisioning their service,
and then the Company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilitics or equipment have begun
before the Company received a cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
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4,

Toll Service Regulations (cont'd)

4.5.2 Without incurring liability, the Company may interrupt the provision of

4.5.3

4.5.4

services at any time in order to perform tests and inspections to assure
compliance with tariff regulations and the proper installation and operation of
Customer and the Company's equipment and facilities and may continue such
interruption until any items of noncompliance or improper equipment operation
so identified are rectified.

Service may be discontinued by the Company without notice to the Customer,
by blocking traffic to certain cities or NXX exchanges, or by blocking calls
using certain Customer authorization codes, when the Company deems it
necessary fo take such action to prevent unlawful use of its service. The
Company will restore service as soon as it can be provided without undue risk,
and will, upon request by the Customer affected, assign a new authorization
code to replace the one that has been deactivated.

The Customer may terminate service upon reasonable notice. Customer will be
liable for all usage on any of the Company's service offerings until the
Customer actually leaves the service. Customers will continue to have
Company usage until the Customer notifies its local exchange carrier and
changes its long distance carrier. Until the Customer so notifies its lacal
exchange carrier, it shall continue to generate and be responsible for long
distance usage.

As Approved in Case No. Effective Date:
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4. Toll Service Regulations (cont'd)

4.6 Credit Allowance

4.6.1 Credit allowance for the interruption of service which is not due to the
Company's testing or adjusting, negligence of the Customer, or to the failure of
channels or equipment provided by the Customer, are subject to the general
liability provisions set forth in 4.3 herein. It shall be the obligation of the
Customer to notify the Company immediately of any interruption in service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the trouble is not being caused by any action or omission by
the Customer within his control, or is not in wiring or equipment, if any,
furnished by the Customer and connected to the Company's facilities.

4.6.2 No credit is allowed in the event that service must be interrupted in order to
provide routine service quality or related investigations.

4.6.3 Credit for failure of service shall be allowed only when such failure is caused
by or occurs due to causes within the control of the Company or in the event
that the Company is entitled to a credit for the failure of the facilities of the
Company's Underlying Carrier used to furnish service.

4.6.4 Credit for intcrruption shall commence after the Customer notifies the
Company of the interruption or when the Company becomes aware thereof,
and ceases when service has been restored.

4.6.5 For purposes of credit computation, every month shall be considered o have
720 hours.

4.6.6 No credit shall be allowed for an interruption of a continuous duration of less
than two hours.

As Approved in Case No. Effective Date:
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4. Toll Service Regulations (cont'd)

4.6.7 The Customer shall be credited for an interruption of two hours or more at the
rate of 1/720th of the monthly charge for the facilities affected for each hour or
major fraction thereof that the interruption continues.

Credit Formula:

Credit = A x B
720
"A" - outage time in hours
"B" - monthly charge for affected activity

4.7  Deposit

4.7.1 Applicants for service may be required prior to establishing service to provide
the Company a security deposit. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the payment of charges.

A deposit does not relieve the Customer of the responsibility for the prompt
payment of bills on presentation. Reestablishment of credit for service with be
in accordance with Rule 4901:1-17-04. Additional requirements may be found
in Section 1.9.2 of this tariff.

4.7.2 The deposit will not exceed an amount equal to two month's average monthly
bill for all regulated local exchange services for ensuing twelve months, plus
thirty percent (30%) of estimated monthly charges.

4.8 Payment and Billing

4.8.1 Service is provided and billed on a billing cycle basis, beginning on the date
that service becomes effective. Billing is payable upon receipt. Interest at the
rate of 1.5% per billing cycle, or the amount otherwise authorized by law,
whichever is lower, will accrue upon any unpaid amount commencing 30 days
after rendition of bills.

Payment and billing practices will be in accordance with the Minimum Telephone

As Approved in Case No. Effective Date:
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Service Standards, Section 4901:1-5-13.

As Approved in Case No. Effective Date:
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4. Toll Service Repulations (cont'd)

4.8.2 The customer is responsible for payment of all charges for services furnished to
the Customer, as well as to all persons using the Customer's codes, exchange
lines, facilities, or equipment, with or without the knowledge or consent of the
Customer, The security of the Customer's Authorization Codes, presubscribed
exchange lines, and direct connect facilities is the responsibility of the
Customer. All calls placed using direct connect facilities, presubscribed
exchange lines, or Authorization Codes will be billed to and must be paid by
the Customer. Recurring charges and non-recurring charges are billed in
advance. The initial billing may, at Company's option, also include one
month's estimated usage bilied in advance. Thereafter, charges based on actual
usage during a month and any accrued interest will be billed monthly in
arrears.

4.8.3 All bills are presumed accurate, and shall be binding on the customer unless
objection is received by the Company after such bills are rendered. No credits,
refunds, or adjustments shall be granted if demand therefore is not received by
the Company.

As Approved in Case No. Effective Date:
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Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4

Issue Date: July 9, 2007 Original Page No. 12

4. Toll Service Regulations (cont'd)

4.9 RESERVED FOR FUTURE USE

4.10 Late Charge

A late payment charge of 1.5% is not applicable to subsequent rebilling of any amount
to which a late payment charge has already been applied. Late charges are fo be
applied without discrimination.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4
Issue Date: July 9, 2007 Original Page No. 13

4, Toll Service Regulations (cont'd)

4,11 Payphone Dial Around Surcharge

A dial around surcharge of $0.28 per call will be added to any completed intrastate toll
access code and subscriber 800/888 type calls placed from a public or semi-public
payphone.

4.12 Presubscribed Interexchange Carrier Charge

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly basis to
all Customer monthly bills as permitted by the Commission.

4.13 Returned Check Charge

A fee of $25.00 will be charged whenever a check or draft presented for payment for
service is not accepted by the instifution on which it is written. '

4.14 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding szrvice or accounting may be made in
writing or by telephone to the Company at:

16 South Jefferson Road
Whippany, New Jersey 07981
(800) 266-4006

Or at the Commission:

Attn: Public Interest Center

Ohio Public Utilities Commission
180 East Broad Street

Columbus, Ohio 43215-3793
(800)-686-7826 (voice)
(800)-686-1570 (TDD)

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4

Issue Date: July 9, 2007 Original Page No. 14

4, Toll Service Regulations (cont'd)

4.15  Service Offerings

4.15.1 1+ Dialing

The customer utilizes "1 4" dialing, or "101XXXX" dialing followed by "1 +
ten digits" for intetLATA calls, or dials "101XXXX" followed by "1 + 7
digits” or "1 + 10 digits” for intraLATA calls.

4.15.2 Travel Cards.

The Customer utilizes an 11 digit "800" access number established by the
Company to access a terminal. Upon receiving a voice prompt, the Customer
uses push button dialing to enter an identification code assigned by the
Company, followed by the ten digit number of the called party.

As Approved in Case No, Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Comniunications Inc. PUC Tariff No. 1
Section No, 4

Issue Date: July 9, 2007 Original Page No. 15

4. Tolt Service Regulations (cont'd)
4.15.3 800 Service (Toll free).

This service is inbound calling only where an 800, 888 or other toll-free prefix
number rings into a Customer's premise routed to a specific telephone number
or terminated over a dedicated facility.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4

Issue Date: July 9, 2007 Original Page No. 16

4, Toll Service Regulations {(cont'd)

4.15.4 Company Prepaid Calling Cards.

This service permits use of Company Prepaid Calling Cards for placing
long distance calls. Customers may purchase Company Prepaid
Calling Cards at a variety of retail outlets or through other disiribution
channels. Company Prepaid Calling Cards arc available at a variety of
face values, Company Prepaid Calling Card service is accessed using
the Company toll-free number printed on the card. The caller is
prompted by an automated voice response systent to enter his/her
Authorization Code, and then to enter the terminating telephone
number. The Company's processor tracks the call duration on a real
time basis to determine the number of Telecom Units consumed. The
total consumed Telecom Units for each call is deducted from the
remaining Telecom Unit balance on the Customer's Prepaid Calling
Card.

All calls must be charged against 2 Company Prepaid Calling Card that
has a sufficient Telecom Unit balance. A Customer's call will be
inferrupted with an announcement when the balance is about to be
depleted. Calls in progress will be terminated by the Company if the
balance on the Company Prepaid Calling Card is insufficient to
continue the call,

A card will expire 12 months from the date of first usage or last
recharge. The expiration date will be provided to the Customer at the
point of sale, The Company will not refund unused balances.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4

Issue Date: July 9, 2007 Original Page No. 17

4. Toll Service Regulations {cont'd)

A credit allowance for Company Prepaid Calling Card Service is
applicable to calls that are interrupted due to poor transmission, one-
way fransmission, or involuntary disconnection of a call. To receive
the proper credit, the Customer must notify the Company at the
designated toll-free customer service number printed on the Company
Prepaid Calling Card and furnish the called number, the trouble
experienced (e.g. cut-off, noisy circuit, efc.), and the approximate time
that the call was placed.

When a call charged to a Company Prepaid Calling Card is interrupted
due to cut-off, one-way transmission, or poor transmission conditions,
the Customer will receive a credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to the Company Prepaid Card
Service do not apply for interruptions not reported promptly to the
Company or interruptions that are due to the failure of power,
equipment or systems not provided by the Company.

Credit for failure of service shall be allowed only when such failure is
caused by or occurs due to causes within the control of the Company.

The Company will block all calls beginning with the NPA "900" and
NXX "976" calls, therefore such calls can not be completed.

As Approved in Case No. Effective Date:

Gary Glodek, Direcior, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4
Issue Date; July 9, 2007 Original Page No. 18

4, Toll Service Regulations (cont'd)

4.15.5 Directory Assistance.

Access to long distance directory assistance is obtained by dialing 1 + 555-
1212 for listings within the originating area code and 1 + (area code) -- 555-
1212 for other listings. When more than one number is requested in a single
call, a charge will apply for each number requested. A charge will be
applicable for each number requested, whether or not the number is listed or
published.

As Approved in Case No, _ Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey (07981



Touchtone Communications Inc. PUC TarifT No. 1
Section No. 4
Issue Date: July 9, 2007 Original Page No. 19

4. Toll Service Regulations (cont'd)

4,16  Discontinnance of Service

A In addition to enforcing, on its own behalf, the Company's own billing,
credit/deposit and disconnection policies with respect to all regulated telephone
services provided by the Company iiself, the Company is not precluded from
entering into formal contracts with other toll service providers which would
authorize the Company as a formal contractual agent of such other toll service
providers for purposes of enforcing the billing, credit/deposit, and
disconnection policies of such other toll service providers.

B Unless and until it has entered into a formal contract specifically authorizing it
to do se, the Company is not permitted to enforce the billing, credit/deposit and
disconnection policies of any toll service provider.

C In Case No. 95-790-TP-COIL, the Public Utilities Commission of Ohio
established a policy under which the procedural and substantive safeguards
which are afforded to applicants for local exchange service and to subscribers
of local exchange service under Chapter 49001:1-5, O.A.C., as pertains to
billing, establishing credit/deposits, and to disconnection, shall also inure to
applicants for toll services, regardless of whether such service is provided by a
local exchange company or another toll service provider. All practices of the
Company, pertaining to either the provision of its own toll service, if any, or as
a duly-authorized agent for another toll service provider, shall conform with
this policy.

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1
Section No. 4

Issue Date: July 9, 2007 Original Page No. 20
4. Toll Service Regulations (cont'd)
D When the Company disconnects toll service for nonpayment of toll debt,

whether owed to the Company or to some other provider of toll service, the
method of toll disconnection which the Company utilizes:

(i) must not function as a vehicle by which the (nonpaying) toll
subscriber is denied access, through presubscription, to any
other toll service provider besides the one whose provision of
toll service has precipitated the toll disconnection;

(ii) must be available from the Company, by tariff, on a
nondiscriminatory basis to all toll service providers; and

(iii)  may consist of either a depicing mechanism or else a selective
toll blocking service.

E Neither purchase of the toll service provider's accounts receivable by the
Company, nor a requirement that the Company be the billing and collection
agent for the toll service provider, shall be established as a necessary
precondition imposed by the Company in connection with its tariffed
disconnection services offered on a nondiscriminatory basis to all toll service
providers.

F The following toll disconnection service offerings will be available on a
nondiscriminatory basis to all toll service providers in areas where
implementation of intralLATA equal access has occurred. This will be the same
method that the Company itself utilizes in connection with its own provision, if
any, of toll service:

() DePICing, DePICing is a method whereby a Customer's access to
continued 1+ access to a specific toll provider is discontinued. It does
not affect Customer's access to other toll provider's services. There
will be no charge for this service.

G Discontinuance of services practices will be in accordance with the Minimum
Telephone Service Standards, Section 49G1:1-5-17

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc.

Issue Date: July 9, 2007

PUC Tariff No. 1
Section No. 4
Original Page No. 21

4, Toll Service Regulations (cont'd)

PRICE LIST

A, Dial Station-to-Station

Initial Period and Additional Minutes Rates — Residence

Day Evening
Initial  Initial  Initial E‘gg},‘l
Minute  Minute Minute .
Minute
$0.25 $0.25 $0.21 $0.21

Initial Period and Additional Minutes Rates — Business

Day Evening
Initial  Initial  Initial ng,‘l
Minute Minute Minute .
Minute
$0.32 $0.32 $0.29 $0.29

B. Minute Rate Plan

Initial Period and Additional Minutes Rates — Rcsidéncc

Day Evening
. .. " Each
Initial Initial Initial Add’]
Minute  Minute Minute .
Minute
50.14 $0.14 $0.07 $0.07

Night & Weekend
nitial Each
Minute Add’l
1 Minute
$0.19 $0.19
Night & Weekend
Tnitial Each
Minute Add’]
Minute
$0.29 $0.29
Night & Weekend
" Each
Initial : \
Minute Add’l
Minute
$0.07 $0.07

As Approved in Case No.

Gary Glodek, Director, Retail Operations

16 South Jefferson Road
Whippany, New Jersey 07981

Effective Date:



Touchtone Communications Inc. PUC Tariff No. 1

Section No. 4
Issue Date: July 9, 2007 Original Page No. 22
4. Toll Service Regulations {cont'd)
PRICE LIST (Cont’d)
C. Onperator Service Usage Rates
Initial Period and Additional Minutes Rates
Day Evening Night & Weekend
Initial  Tnitil  Initial  C2on Tnitial Each
. ; \ Add’l . Add’l
Minute  Minute Minuie . Minute -
Mimite Minute
$0.45 $0.45 $0.45 $0.45 $0.45 $0.45

D. Operator Assisted Call Surcharges

General

When a customer requests that a call be handled in such a manner that operator
assistance in completion of the call is necessary, such as alternate billing, person-to-
person service, or requests other special handling of the call, appropriate Operator
Assisted Call Surcharges apply as follows.

The Operator Assisted Call Surcharge applies in addition to the Assisted Call Usage as
specified in Section 4.9,

Rates and Charges
Per Call Charge

Automated Calling Card Station-to-Station $0.95
Customer Dialed - Operator Assisted — Calling $1.95
Card Station-to-Station

Operator Handled - Station-to-Station $1.75
Operator Handled - Person-to-Person $3.75
Operator Handled - Third Number Billed $2.25

As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jefferson Road
Whippany, New Jersey 07981



Touchtone Communications Inc. PUC Tariff No. 1

Section No. 4
Issue Date: July 9, 2007 Original Page No. 23
4. Toll Service Regulations (cont'd)
PRICE LIST (Cont’d)
E. Travel Cards
$0.25 per minute
F. 800 Service
$0.154 per minute
A monthly service charge of $20 per number will apply.
G. Prepaid Calling Cards
$0.30 Per Telecom Unit
H. Directory Assistance Charges
$0.95 per number requested
I. Returned Check Charge
$25.00
As Approved in Case No. Effective Date:

Gary Glodek, Director, Retail Operations
16 South Jeifferson Road
Whippany, New Jersey (07981



EXHIBIT B - Statement affirming that the registrant has notified the Ohio Department of
Taxation of its intent to conduct operations as a telephone utility in the State
of Ohio



Touchtone Communications Ine.
16 South Jefferson Road
Whippany, New Jersey 07981
(973) 739-9300 (Phone)

June 20, 2007

Ohio Department of Taxation
¢/o Public Utility Section
21* Floor

30 East Broad Street
Columbus, OH 43215-3793
(800) 282-1780

RE: Touchtone Communications Inc.
Dear Sir/Madam:
Please be advised that the above referenced corporation intends to provide telecommunications

service in the State of Ohio upon receiving approval of its application filed with the Public Utilities
Commission of Ohio,

Giufeppe Bio
President
Touchtone Communications Inc.

Ohic Tax Letter



EXHIBIT C - Brief description of service(s) proposed

TCI by this Application seeks authority to provide resold and facilities-based/UNE local
exchange services to the public by initially reselling services and purchasing unbundled network
elements (UNE) obtained from and utilizing facilities provided by facilities-based carriers. At
this time the company has no plans to install facilities in the State of Ohio. For local exchange
service, TCI will initially mirror the existing local cailing areas of incumbent local exchange
telephone companies. TCI intends to provide local exchange telecommunications services
including:

1. Local Exchange:

A. Local Exchange Services that will enable customers to originate and terminate local
calls in the local calling area served by other LECs, including local dial tone and
custom calling features.

B. Switched local exchange services such as flat-rated and measure-rated local
services; vertical services, carrier access, and any other switched local services that
currently exist or will exist in the future.

C. Non-switched local services (e.g., private line) that currently exist or will exist in the
future,
D. Centrex and/or Centrex-like services that currently

exist or will exist in the future.
E. Digital subscriber line, ISDN, and other high capacity line services.

TCI seeks authority to provide local exchange services initially throughout the State in the areas
served by SBC Ohio and Verizon.



EXHIBIT D — Explanation of whether applicant intends to provide resold services,
facilities-based services, or both resold and facilities-based services.

The company intends to provide both resold and facilities-based/UNE services. The company
plans to initially resell local exchange services, and to provide local exchange services by
purchasing unbundled network elements (UNE) obtained from and utilizing facilities provided by
facilities-based carriers. At this time the company has no plans to install facilities in the State of
Ohio.



EXHIBIT E — Explanation as to whether CLEC currently offers CTS services under
separate CTS authority, and whether it will be including those services
within its CLEC filing, or maintaining such CTS services under a separate
affiliate.

The company currently offers CTS services under authority
granted in Case No. 02-2712-CT-ACE.
The company will be including CTS services within its CLEC filing herein.



EXHBIT F - Explanation of how the proposed services in the proposed market area are in
the public interest.

Granting this application will promote the public interest by increasing competition in the
provision of telecommunications services in Ohio. Touchtone Communications Inc. will provide
customers high quality, cost effective local exchange service, with an emphasis on customer
service. In addition to driving prices closer to costs, thereby ensuring just and reasonable rates,
competition also promotes efficiency in the delivery of services and in the development of new
services. These very real benefits work to maximize the public interest by providing continuing
incentives for carriers to reduce costs, while simultaneously promoting the availability of
potentially desirable services.



EXHIBIT G - Description of the proposed market area.

The applicant proposes to provide local service in all areas in the State of Ohio serviced by
AT&T Ohio and Verizon.



EXHIBIT H — Description of the class of customers (e.g., residence, business) that the
applicant intends to serve.

The applicant intecnds to serve business and residential customers.



EXHIBIT I — Documentation attesting to the applicant’s financial viability, including, at a
minimum, a pro forma income statement and a balance sheet. If the pro

forma income statement is based upon a certain geographical area(s) or
information in other jurisdictions, please indicate.

See Copies of Income Statement and Statement of Assets, Liabilities and Equity for the year
ended December 31, 2006 which are attached hereto



Touch banr

Coammunicalions bne,

come Statement

rcounting Period Ending: 12/31/2006

pvenue
Long Distance Revenue

otal Revenue

ost of Sales

Carrier Fee

Agent Comm

Bill Expensc

Pay Phone Comp
Taxes and Licenscs

otzl Cost of Sales

iross Profit
Xpense
‘perating Expenses

Office Expense
Telecommuonications Expgnse
Qccupancy Expense

Sales and Markeling Expense
Salaries

Ins-EmplGrp

Equipment Lease
Leprecialion

Transportation Exp.

Bank Service Charges

Credit Card Fee

Insurance General

Legal & Accounting

Tax Other

Contributions

“otal Operating Expenses
‘otal Expense

‘et Income from Operations
Mher Income and Expense

Yther Income and Expense
ntercst [ncome

lotal Other Income and Expense

vet Encome (Loss)

TONFIDENTIAL

Year to Dale Actual

Percentage of Total Revenue

25,518,366.69 100.00%
25,518,366.69 100.00%
13,841,414.33 54.24%
2,922,919.63 11.45%
456,842.36 §.79%
30,289.02 0.12%
1,696,116.20 6.65%
18,947,581.54 74.25%
6,570,785.15 25.75%
374,843.51 1.47%
47,667.64 0.19%
401,950.48 1.58%
160,163.92 0.63%
4,481,724,10 17.56%
229,581.29 0.50%
80,421.44 0.32%
35,178.00 0.33%
40,936.19 0.16%
104,133.71 0.41%
57,008.07 0.22%
11,947.48 0.05%
108,515.87 0.43%
107,807.32 1.21%
750.00 0.00%
6,492,719.02 25.44%
25,440,300.56 99.69%
78,006.13 0.31%
{890.84) 0.00%
(890.84) 0.00%
78,956.97 0.31%
— ==




Touch Tone Convmunicietions Ine,

Statement of Assets, Liabilities and Equity
Accounting Period Ending: 12/31/2606

Assets

Current Assets

Cash

Accounts Receivable
Prepaid Epenses
Other Currenl Assets

Total Current Assets

Property, Plant & Equipment
Accumulated Depreciation

Net Property Plant & Equipment

Total Assets

Liabilities and Equities

Liability
Current Liabilities

Accoums Fayahle
Accrued Expenses

Total Current Liabilities
Total Liability
Equity

Equity

Comwmon Stock
Retained Earninps

Total Equity
Liabilities and Equities

CONFIDENTIAL

2006

29,744.41
1,655,046.26
4,001.00
512,276.20

2,201,067 87

513,518.85
(222,241.00)

291,277.85

2,492,345.72
— -

[,811,543.03
564,233.20

2,375,776.23

2,375,716.23

100.00
116,464,409

116.569.49

2.492,345,72




EXHIBIT J — Documentation attesting to the applicant’s technical and managerial
expertise relative to the proposed service offering(s) and proposed service

area.

Applicant is currently authorized in to provide long distance service in Alabama, Arizona,
California, Colorado, Connecticut, Delaware, District of Columbia, Florida, Georgia, Idaho,
Illinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Montana, Nevada, New Hampshire, New Jersey,
New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island, South Carclina, South Dakota, Tennessee, Texas, Utah, Vermont,
Virginia, Washington, West Virginia, Wisconsin and Wyoming. Applicant is authorized to
provide local exchange service in Maine, Missouri, New Jersey and New York. Applicant has
not been denied authority for any of the services for which it seeks authority in this Application.
When it inifiates service in Ohio, TCI proposes initially to provide resold local exchange
telecommunications services, and local services using the UNEs and UNE replacement, utilizing
ILEC facilities. The local services TCI intends to offer are likely to be those local exchange
telecommunications services offered by incumbent local exchange carriers in the proposed
service area. '

ALSO SEE ATTACHED BIOGRAPHICAL INFORMATION.



Gregory Glodek
VYice President
TouchTone Communi¢ations Inc.

1994 - 2002 TouchTone Commupuications of NJ, Ine. Whippany, NJ

Vice President

Responsible for managing a:nd oversesing specific aspects of company operations pertaining
to gales and marketing, carriar raconeilistion, accmmt teceivables, and various other facets of
operations.

Work with officers and directors to ensure that a1l depariments are imnplementing procedures
that maintain profitability, growth, and customer satisfaction,

Deal directly with underlying carriers in grder to audit vendot's invoice and insure acouracy
of cach billed invoice,

Evaluate internal structure in order to create the most efficient and effective mettods of
operation.

Monitor industry changes to prow,da sffective sales and marketing canrpalgns that genetate

~ the highest percentage of response possible based upon expenditures.

Oversce and implement collection procedures for all past due account recaivables.

1992 - 1994 Cellular Warehounse '_ . Uhion, NJ.

Vice President

Reeponsible for managing and overseeing specific aspects of company operations pertaining
to sales and marketing, inveniory conirol, aocount reogivables, and various other facets of
operations,

Developed new vales and marketing stmtegies to increase company reccgmtzon and promote
company growth. -

Worked with underlying cellular providets to insure proper customer furm up and billing as
well as monitor payments and financial reporting of monies due from these carsiers,
Maintained proper inventory levels and tracked all inventory movemeitt in and out to inswe
proper inventory flow,

Worked direcily on billing procedures and aceounts receivables ta insure proper cash flow,
Worked dirgctly with eustorngrs o provide them with the most cost effective produc:ts and
plans to implement into their company structire.



Giuseppe M. Bio
President
TouchTone Communications Inc,

—_——

1994 - 2002 ! TouchTone Communications of NJ, Imc. Whippany, NJ

President

& Responszble for mmagmg and overseeing all aspects of company operations,

< Work with officei's and directors to ensure that all departments are implementing pmcedurres
that maintain profitability, growth, and customer satisfaction.

& Dfeal directly withunderlying catriers to obtain the most cornpetitive Pncmgand highest qua.hty
C SCWICﬂ '

% Evaluate mdusrry changes and trends that may bring sbout the necessity for compsny wide
changes regarding raves, products, services, quality, etc,

% ZEvaluate internal| structure in' order to create the most efficient and afféctive methods of
operation. |

4 Monitor call traffic and call quality in conjunction with internal quality conrrol teams.

% Negotiate with cdrtiers for installation of new circuits and new hardware.

 Imtegrate call recotds from carriers with internal billing systems 1o ensure proper reporting of call
information and proper raving of calls, '

“* Work with techm::al Teams to prevent outages or loss o:E service of any kind to the end customer.

1992 - 1994 Cellular Warchonse Union, Nj
President : o

4 Responsxble for mmagmg and ovesseeing all aspects of company cperaticns,

# Dewveloped new strategies to increase sales and promote company growth,

4 Worked with undarlying cellular providets to insure proper customes tum up andbﬂlmg aswell
as mogitor payments and financial reporting of monies due from thase carriers.

*» Maintained proper inventory levels to handle growing demand for products.’ -

% Worked. directly sith company officers and employees to ensure that all departments are
implementing procedures tgat maintain profitability, growth, and customer satisfaction,

% Worked directly with customers to provide them with the most cost effective products and plans
to implement 1 mto thetr company structure.

19881992 | | Montclaie State Gollege | " Montclair, NJ

Degtee |
!

“* Major, Finance
# Minor, Iralian

;



Gary C. Glodek

Director, Retail Operations
TouchTone Communications Ing,

Experlence: 1998 ~ 2002 TouchTone Communications of NJ, Inc. Whippany, NJ

Xducation:

Director, Retatl Qperations

> Manage the retail division includmg gales, . customer support, provisioning, snd all other aspects

pertaindng to the day to day opsrations of the company as well a3 identifying and making necessary
" decisions to ensure prowth and profitability.

> Work directly Wﬂh Sales Manaper and Support Representahves to ensure a conatant flow of new
business and monitor szlesman and cusicmer needs,

¥ Work directly with Customer Service Menager, Provisioning Manager and Support Representaiives to
maintain the highest level of customer satisfaction as well as the most effective and efficient methods
for provisioning,

¥ Work direetly with Business Development Manager to monitor changes in the industry environment
and identify new products and rates.to maintain & competitive advantage.
Maintain a consistent line of communication with uaderlying pmwders to ensure that customers are
properly connected, serviced, and billed. -

» Regularly address éoncemms associated with the above functions with the President, Vice President, and |

Financial Officer of the company ta ensure that the company has the ability to stay competitive within

the industry while maintaining profitability.

Create and work within budpats set for marketing, sales, support, and operations.

Previously held positions of Customer Sexvice Manager, Prows:omng Manager, and Sales Manager

which includes hands on training with all internal systems and operations as well as commmnicating .

with internal personnel, end eystomers, independent salesmen, underlying ¢arriers, suppliers, efe,

¥

1996 — 1998 William Scott & Co. LLC, Investinent Banking Union, NI
Senior Actount Executive |

> Licensed Serieg 7 Representative as per the requirements of the SEC and NASD. |

¥ Worked directly with clients to determine long-term and short-term financial gosls and helped clients
choose the appropriate luvestments to echiieve these goals based ypon performance and risk factors,

b Managed a small team of Tunicr Account Executives which required teaching and zssisting them with
managing cliznt accounts end determintng proper investment strategies for each Individual investor,

¥ Monitored market fluctyations utilizing technical and fundamentsl analysis fo determing possible

future ruarket movements ih ordet to provide adviss to cHemts and funiar Acsount Executives.

1992 - 1996 - Rutger& University New Branswick, NJ

1994 — 1996 . Rutgers University School of Business New Brunswick, NJ
Degree .

> Major, Finaneg
» - Minor, Psychology

Related Courses of Study

» Buginess Mansgement, Accounﬁﬁg, Marksting, .Mans.germnt Information Sys'tems |
Organizations and Activities 1

» PiKappa Alpha Fraternity - Founding Father, Fundraiging Chafiman

¥ Toastmasters Intemational — President, Rutgers University Chapter, Public Speaking Orpanization
» LIBOR — Member, Model Investment Banking Organization



MARCEILO ANZALONE
Treasurar and Chief Financial Offteer
TenchTone Cormrranications, Ine,

PROFESSIONAL EXPERIENCE
Treasurer, Chief Financial Cfficer : May 20 2-present
TouchTone Communications, ne., Whippany, NJ
+ Regponsible for managing the financial effairs of TouchTone Communications, which includes. dealing 'mth budgets,

nvesmaents and develaptent of new business,

_* Oversee the day-to-day reporting of financial information to insure quality of ﬁnancml l‘aporhng
"4 Review all contractual agreements between TouchTone and vendors/customers.
+  Byaluate credit worthiness of afl current and prospective customers.

Vice President, Senior Dealer September 2000-May 2002

Bdanca Netionale Del Lavoro, New York, N]’

+ Hvaluate trading opportinities by monitoring globel macro sconomic conditions and support trade ideas tbrcmgh
techirical analysis,

+ Take proprietary positions on an outright o relative value basis ntilizing interest rate firhures, swaps Treasuries, foreign

exchange spot and forwards.

Establish the bank’s presence in the foreign sxchange swap and non-dollar interest rate markets,

Devalop relatiouships with munerous countarparts to enhancs the bank’s liquidity.

Dievelop risk management models to assist in monitoring cash flows and interest raty exposures.

Assist the sales force in marketing the bank to carporate customers.

> > e

Assistant Vice President, Capital Markets Dealer 1998 - September 2000

EBC Bank, New York, N¥ (formerly Kredigt Bank)

+ Initisted proprietary positions ot an outright or ralauve value basis ntilizing fMres, ophons, agencies and the sovereign
debt of G-7 countries.

+  Made markets in intsrest rate products meluding, non-dollar interest rate SWEDS, C10S5 CUrTency swaps, caps, and flogrs
for corporate clients and inter-bank counterparts.

+ Created stuctures and provided pricing for tha Project Finance gfoup utilizing trmmy loaks and basis swaps p to
thirty years.

¢ Developed trading models using @ analystm agsist in pricing swaps and TED spreads.

+ Performed due diligence on investment grade bonds for inclusion in money market porifolio.

+ Trained the sales force giving them the necessary tools to market fixed income derivatives to a diverse group of slisnts.

Asgsizinnt Viee President, Foreign Exchange Desler o . 1903 - 1998

Bank Brussels Lambery, New York, NY

¢  Traded all major forward currensy Swaps on & proprietaty basis.

*+ Market maker in G20 currency pairs for customers and inter-bank counterpatts in swaps up to han years.

¢+ Utilized foreign exchange futures as well as Euro-currency intarest rate futures to mangse pusmon rigk and to initiate
proprietary positions to augment bading revenue. :

+ Extensive experience in all European currency forwards in beth market mahng and proprietary position taking.

+ Provided substantial liquidity for the inter-bank market in most European currency paite duting New York trading hours
with an emphesis of forward Belgian, and BCT. .

+ Developed a mimber of spreadsheets to help trading and sales-staff better understand risk within portfolios,

¢ Achieved two to three times budget in cach of the years worked.

Deater, Money Markeis 1990 -1993
National Bank of Canada, New Yerk, NY

¢ Tradad shori-term US Government seéwnities book on g proprietary basls,

¢ Hedged the Bank's intsrest rale exposure using futures and interest rate swaps.

¢ Arbitrage currency deposits throngh foreign exchange spot and forward markets.

¢ Implemented system based progtam to track profitability for each trading center,

EDUCATION
Level I CFA Candidate, Aszociation for Investment Management and Regearch, 2002,

Bachelor of Science, Financs - Cum Lande and Dean’s Eist
Seton Hall University, South Orange, New Tersey



EXHIBIT K- Documentation indicating the applicant’s corporate structure and ownership.

Applicant is a Delaware Corporation
Applicant’s ownership is as follows:

Name and percentage owned

Giuseppe Bio 50%
Gregory Glodek 50%



EXHIBIT L- Information regarding any similar operations in other states. Also, if this
company has been previously certified in the State of Ohio, include that
certification number.

Touchtone Communications Inc. was granted IXC authority under Case No. 02-2712-CT-ACE on
December 17, 2002, Certificate No. 90-6094. Please see Exhibit I for information regarding

similar operations in other states.



EXHIBIT M- Verification that the applicant will maintain local telephony records separate

and apart from any other accounting records in accordance with the GAAP.

The company may use the its own numbering scheme for its books, provided that a
translation matrix is maintained that maps the local exchange operations only between
this numbering system and the USOA accounts. The purpose of the matrix is to allow a
conversion from the company’s chosen account numbering scheme and descriptions for
the local exchange operations into USOA account numbers; and

The translation matrix shall be made available for the Commission staff’s review upon
request; and

All filings with the Commission that require submission of financial information
specific to local exchange operations, such as the Commission’s Annual Report, shall
utilize the translation matrix and be provided in the USOA format. To the extent the
treatment under the USOA of a particular transaction or event differs from the treatment
the company would otherwise apply under generally accepted accounting principles, the
financial information filed with the Commission shall reflect the USOA prescribed
treatment of this item. The company shall use subsidiary records, if needed, to
substantiate differences between USOA-prescribed accounting and gencrally accepted
accounting principles.



EXHIBIT N- Verification of compliance with any affiliate transaction requirements.

The Company will incorporate its long distance service info its local tariff, therefore, the Ohio
affiliate transaction requirements will not apply.



EXHIBIT O- Explanation as to whether rates are derived through (check all applicable):
interconnection agreement, retail tariffs, or resale tariffs.

Rates will be derived through a combination of interconnection agreements, retail tariffs, and
resale tariffs.



EXHIBIT P- Explanation as to which service areas company currently has an approved
interconnection or resale agreement.

The company has yet to commence negotiations for an interconnection or resale agreement.



EXHIBIT Q- Explanation of whether applicant intends to provide Local Services which
require payment in advance of Customer receiving dial tone.

Applicant does not intend to provide Local Services which require payment in advance of
Customer receiving dial tone.



EXHIBIT R- Tariff sheet(s) listing the services and associated charges that must be paid
prior to customer receiving dial tone (if applicable).

Not Applicable.



EXHIBIT S- Letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction,
interconnection, and offering of services to end users.

Negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 has not
been requested with Verizon and AT&T Ohio (See Attached Letters). A proposed timeline for
construction, interconnection, and offering of services to end-users is as follows:

Construction — The company has no current plans to construct facilities in the State of Ohio. The
company will initially resell local service and provide local service by purchasing unbundled
network elements from ILECs and utilizing ILEC facilities.

Interconnection — The company intends to request negotiations for interconnection within the next
90 days.

Service to End-users - Services will be offered to end users upon Commission approval of this
application and the filing of an interconnection agreement. Applicant intends to offer service to
end-users prior to end of the year 2007.



EXHIBIT T- Certification from Ohio Secretary of State

See attached



SRS =S

*200228802588*

" DOCUMENTID  DESCRIFTION FILING EXPED PENALTY CERT
4 200228802588  FOREIGN LICENSE/FOR-PROFIT (FLF) 125.00 00 00 00

Receipt
This is not a bill Please do not remit payment.

TOUCHTONE COMMUNICATIONS
16 SOUTH JEFFERSCN ROAD
WHIPPANY, NJ 07981

COPY
00

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, J. Kenneth Blackwell

1346144 |
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
TOUCHTONE COMMUNICATIONS OF DELAWARE
and, that said business records show the filing and recording of:

Document(s): _ Document No(s):
FOREIGN LICENSE/FOR-PROFIT - 200228802588

Authorization to transact business in Ohio i hereby given, until surrender, expiration or
cancellation of this license.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 15th day of October, A.D. 2002.

United States of America i :
State of Ohio

Office of the Secretary of State Okio Secrctary of State




EXHIBIT U- List of names, addresses, and phone numbers of officers and directors, or
partners.
OFFICERS:
Giuseppe Bio President
Gregory Glodek Vice President/Secretary
Marcello Anzalone Treasurer

DIRECTORS:

Gary Glodek

16 South Jefferson Road
Whippany, New Jersey 07981
(973) 739-9300 (Phone)



EXHIBIT V- A sample copy of the customer bill and disconnection notice the applicant
plans to utilize.

See attached



Sample Bill

Customer: [Insert Customer's Name]
Address: [Insert Address]

Account No.: [Insert account number or phone number]

Billing Date | Billing Period Date Due
TOUCHTONE COMMUNICATIONS INC.
16 South Jefferson Road
Whippany, New Jersey 07981
FOR BILLING INQUIRES: 1-XXX-XXX-XXXX
FOR SERVICE INQUIRES: 1-XXX-XXX-XXXX
www.touchtone.net
Description Rate Quantity Amount
Current Month's Charges

Credits applied to account:

Unpaid charges from previous bill:

Late payments:

Charges for regulated competitive service:

Charges for local extended area service calls,
including any usage-sensitive charges:

Recurring, fractional or nonbasic service charges:

Charges for nonregulated services or products:

Taxes and surcharges: [include summary]

9-1-1 charges:

An itemization of local and/or toll charges is
attached.

Total Due | $

Please remit this bill via U.S. Mail to the address listed on this invoice.

If your questions are not resolved after you have called Touchtone Communications Inc.,
customers may call the public utilities commission or Ohio (PUCOQ}, toll free at 1-800-686-7826
or 1-614-466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00
a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.chio.gov.

Residential customers may call the Chio consumers' counsel (OCC), toll free at 1-877-742-5622
from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.pickocc.org.



http://www.touchtone.net
http://www.puco.ohio.gov
http://www.pickocc.org

ITEMIZATION OF CHARGES
Itemization of local service charges:
e Monthly rate for local flat-rate service (or usage rate or base raie) --
¢ Toll charge per call —

[temization of toll service charges:

Date and time | Destination Telephone Total Charge | Duration of Total Toll
of placement | (City, State) Number percall (e.g., | Call Charges
Called day, night /
weekend,
calling card)

Please note: Nonpayment of toll charges may result in the disconnection of toll service and may be
subject to collection actions but will not result in the disconnection of local service.




RESIDENTIAL DISCONNECTION NOTICE

Touchtone Communications Inc. July 6, 2007

Customer Name Account Number: x¥xXxxxxx
Address 1 Amount Past Due: $xxxx.xx
Address 2

City, State, Zip

This will serve as notice that Touchtone Communications Inc, intends to disconnect your [insert
either local or long distance or local and long distance] telephone service. Touchtone
Communications Inc. has decided to take this action, because it has not received payment for
services since [insert date]. The total amount past due is [insert amount]. Failure to pay the
amount required at the company's office or to one of its authorized agents by [insert date] may
result in the disconnection of local or toll services. An additional charge for reconnection may
apply if your service is disconnected. Payments to an authorized payment agent may result in the
untimely or improper crediting of your account,

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection,
the subscriber must take the following action [insert action taken and amount of payment to be
made which is not greater than past due balance, not including nonregulated services]. The
carliest date when disconnection will occur is [insert date].

Please note that the total amount due to avoid disconnection of local service is [insert figure].
The total amount due for toll charges is [insert figure]. Nonpayment of toll charges may result in
the disconnection of toll service but not in the disconnection of local service. [If applicable — The
total amount due for nonregulated charges 1s [insert figure]. However, nonpayment of
nonregulated charges cannot result in the disconnection of local service or regulated toll service.]

If you wish to contact Touchtone Communications Inc. to discuss your account, please call or
send all correspondence to:

Gary Glodek, Director, Retail Operations

Touchtone Communications Inc.

16 South Jefferson Road Phone: (973) 739-9300
Whippany, New Jersey 07981 Hours: 8:00 a.m. to 5:00 p.m. EST

If your questions are not resolved after you have called Touchtone Communications Inc.,
customers may call the public utilities commission or Ohio (PUCQ), toll free at 1-800-686-7826
or 1-614-466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00
a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov.

Residential customers may call the Ohio consumers' counsel (OCC), toll free at 1-877-742-5622
from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.pickocc.org.



http://www.puco.ohio.gov
http://www.pickocc.org

NON-RESIDENTIAL DISCONNECTION NOTICE
Touchtone Communications Inc. July 6, 2007

Customer Name Account Number: XXXXXXXX
Address 1 Amount Past Due: $xxxx.xx
Address 2

City, State, Zip

This will serve as notice that Touchtone Communications Inc. intends to disconnect your [insert
either local or long distance or local and long distance] telephone service. Touchtone
Communications Inc. has decided to take this action, because it has not received payment for
services since [insert date]. The total amount past due is [insert amount]. Failure to pay the’
amount required at the company's office or to one of its authorized agents by [insert date] may
result in the disconnection of local or toll services. An additional charge for reconnection may
apply if your service is disconnected. Payments to an authorized payment agent may result in the
untimely or improper crediting of your account.

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection,
the subscriber must take the following action [insert action taken and amount of payment to be
made which is not greater than past due balance, not including nonregulated services]. The
carliest date when disconnection will occur is [insert date].

Please note that the total amount due to avoid disconnection of local service is [insert figure].
The total amount due for toll charges is [insert figure]. Nonpayment of toll charges may result in
the disconnection of toll service but not in the disconnection of local service. [If applicable — The
total amount due for nonregulated charges is [insert figure]. However, nonpayment of
nonregulated charges cannot result in the disconnection of local service or regulated toll service.]

If you wish to contact Touchtone Communications Inc. to discuss your account, please call or
send all correspondence to:

Gary Glodek, Director, Retail Operations

Touchtone Communications Inc.

16 South Jefferson Road Phone: (973) 739-9300
Whippany, New Jersey 07981 Hours: 8:00 a.m. to 5:00 p.m. EST

If your questions are not resolved after you have called Touchtone Communications Inc.,
customers may call the public utilities commission or Ohio (PUCO), toll free at 1-800-686-7826
or 1-614-466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00
a.am. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohjo.gov.

You may also be charged a deposit prior to restoration of service, which is [two-twelfths of the
reasonably estimated charge for the following twelve months of service].


http://www.puco.ohio.gov

EXHIBIT W- Provide a copy of any customer application form required in order to
establish residential service, if applicable.



Touchtone Communications Inc.
16 South Jefferson Road
Whippany, New Jersey 07881
Letter of Agency & Service Agreement
For each of the telephone numbers listed herein, | appoint Touchtone Communications Inc., to act as my
agent in order to effectuate the collection of account information and/or carry out the changes authorized herein
on my behalf. | understand that | may select a separate IntraLATA toll carrier and InterLATA carrier for any one

telephone number.

| hereby authorize the change of my communications company(s) from that/those, which | am currently using, to
Touchtone Communications Ing, for each of the service fypes | have designated below.

| understand that by signing this letter of agency my signature shalf unblock my carrier of choice service
protection to make the change in long distance service possible. | also understand that | may incur a fee to
switch my telephone service to Touchtone Communications Inc.. [ further understand that | may designate
anly one carrier per service for any one telephone number, and therefore revoke any previous appointments or
selections concerning that telephone numbers listed below.

Please designate the telecommunications services for the telephone numbers listed below by making the

appropriate boxes:
INTERLATA/ INTERSTATE / INTERNATIONAL

INTRALATA
Local Exchange Services Only
| authorize disclosure to SIGECOM, LLC of my account information, including my account billing name, billing
address, directory listing, service address, and my customer proprietary network information, including service
and feature subscription, long distance carrier identity, and pending service order activity. Please designate the
telecommunications services for the telephone numbers listed below by marking the appropriate boxes:

LCCAL EXCHANGE SERVICES

This agreement will remain in effect until revoked in writing by the customer or Touchtone
Communications Inc.

| select Touchtone Communications Inc. to provide the communications service types indicated for each of the telephone
numbers listed herein. (List ALL. BTNs, lines and loll free numbers)

Name

Address

City State Zip
Contact Phone

Your signature acknowledges that you understand and accept the terms and conditions of this L.O.A. and that YOU ARE
DULY AUTHORIZED TO MAKE THE CHANGES(S) INDICATED BY EXECUTING THIS L.O.A

Customer Acceptance Touchtone Communications Inc.

Signature

Printed Name

Title

Date




EXHIBIT X- List of Ohio exchanges the applicant intends to serve.

Registrant intends to provide local service in the following Ohio exchanges:

See attached List of Local Exchanges



7/6/2007

Company Name:
dba:
Certificate Number:

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Touchtone Communications Inc.

Select Al ATET
Select All Sprint United
Select Al Verizon North

Designate Proposed Markef Area {PMA) by putting an "X" in appropriate hoxes

- i ILEC Loy GOU
Alltel Ohio CHAMPAIGN
Alltel Ohio FULTON Chesterfield
Alltel Chio FULTON Delta
Alltal Ohio FULTON Neapolis
Alltel Ohio HARDIN Kenton
Alltel Ohia LICKING Granville
Alltel Ohia LICKING Gratiot
Alltel Ohio LICKING Marne
Alltel Ohio LICKING Newark
Alltel Ohio LICKING Si. Louisville
Alltel Ohio LORAIN Columbia Station
Alltel Ohio LORAIN Elyria
Alltel Ohio MIAMI Covington
Alltel Ohio MIAMI Pleasant Hill
Alltel Ohio PAULDING Paulding
Arcadia HANCOCK Arcadia
Arthur Mutual PAULDING Arthur
Ayersville DEFIANCE Ayersvile
Bascom Mutual SENECA Bascom
Benton Ridge HANCOCK Benton Ridge
Benton Ridge HENRY New Bavaria
Benton Ridge PUTNAM North Creek
Buckland AUGLAIZE Buckland
CC8&S Telco WILLIAMS Cooney
Century ERIE Birmingham
Century ERIE Vermition
Century LORAIN Amherst
Century LORAIN Avon
Century LORAIN Avon Lake
Century LORAIN Lorain
Champaign CHAMPAIGN Terre Haule
Champaign CHAMPAIGN Urbana
Chillicothe ROSS Bainbridge [ROS]
Chillicothe ROSS Bourneville
Chillicothe ROSS Chillicothe
Chillicothe ROSS Clarkshurg
Chillicothe ROSS Frankfort
Chillicothe ROSS Hallsville
Chillicothe ROSS Kingston
Chillicothe ROSS Londonderry
Chillicothe ROSS Massieville
Chillicothe ROSS Richmondale
Cincinnati Bell BUTLER Bethany-West Chester
Cincinnati Bell BUTLER Hamilton




71612007 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Cincinnati Bell BUTLER Reily
Cincinnati Bell BUTLER Seven Mile
Cincinnati Bell BUTLER Shandon
Cincinnati Bell CLERMONT Bethel
Cincinnati Bell CLERMONT Clermont
Cincinnati Bell CLERMONT Little Miami
Cincinnati Bell CLERMONT Newtonsville
Cincinnati Bell CLERMONT Williamsburg
Cincinnati Bell HAMILTON Cincinnati
Cincinnati Bell HAMILTON Harrison
Columbus Grove PUTNAM Columbus Grove
Conneaut ASHTABULA Conneaut
Continental PAULDING Grover Hill
Continental PUTNAM Continental
Continental PUTNAM Miller City
Doylestown WAYNE Doylestown
Farmers Mutual HENRY Okolona
Fort Jennings PUTNAM Fort Jennings
Germantown MONTGOMERY Germantown
Glandorf PUTNAM Glandorf
Kalida PUTNAM Kalida
Little Miami BROWN Fayetteville
Little Miami WARREN Butlerville
McClure HENRY McClure
Middle Point Home VAN WERT Middle Point
Minford SCICTO Minford
New Knoxville AUGLAIZE New Knoxville
Nova ASHLAND Nova
Nova ASHLAND Sullivan
Oakwood PAULDING Oakwood
Orwell ASHTABULA Colebrook
Orwell ASHTABULA Orwell
Orwell ASHTABULA Windsor
Orwell HANCOCK Mount Cory
Orwell PUTNAM Belmore
Orweli PUTNAM Gilboa
Orwell PUTNAM Leipsic
Orwell PUTNAM Pandora
Orwell TRUMBULL MNorth Bloomfield
Ottoville Mutual PUTNAM Cloverdale
Ottoville Mutual PUTNAM Ottoville
Pattersonville CARROLL Pattersonville
Ridgeville HENRY Ridgeville Corners
AT&T ADAMS Winchestaer
AT&T ATHENS Nelsonville
AT&T BELMONT Barnesville
AT&T BELMONT Bellaire
AT&T BELMONT Bethesda
ATEL BELMONT Martins Ferry-Bridgeport
AT&T BELMONT Somerton




7/6/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service

AT&T BELMONT 3. Clairsville

ATE&T BROWN Aberdeen

AT&T BROWN Ripley

AT&T BUTLER Middietown

AT&T BUTLER Monroe

AT&T BUTLER Trenton

AT&T CHAMPAIGN Christiansburg

ATAT CLARK Donnelsville

ATE&T CLARK Enon

AT&T CLARK Medway

AT&T CLARK New Carlisle

AT&T CLARK North Hampton

ATE&T CLARK Pitchin

AT&T CLARK South Charleston

ATE&T CLARK South Vienna

ATAT CLARK Springfield

ATE&T CLARK Tremont City

AT&T COLUMBIANA Columbiana

ATET COLUMBIANA East Liverpool

ATET COLUMBIANA East Palestine

AT&T COLUMBIANA Leetonia

AT&T COLUMBIANA Lisbon

AT&T COLUMBIANA New Waterford

AT&T COLUMBIANA Rogers

AT&T COLUMBIANA Salem

AT&T COLUMBIANA Salineville

AT&T COLUMBIANA Wellsville

AT&T COSHOCTON Conesville

ATAT COSHOCTON Coshoctan

ATAT COSHOCTON West Lafayette

ATAT CUYAHOGA Bedford

ATAT CUYAHOGA Berea

ATE&T CUYAHQGA Brecksville

AT&T CUYAHOGA Chagrin Falls

AT&T CUYAHOGA Cleveland

AT&T CUYAHOGA Gates Mills

AT&T CUYAHOGA Hillcrest

AT&T CUYAHOGA Independence

AT&T CUYAHOGA Montrose [CUY]

AT&T CUYAHOGA North Royalton

AT&T CUYAHOGA Qlmsted Falls

ATE&T CUYAHOGA Strongsville

ATET CUYAHOGA Terrace

AT&T CUYAHOGA Trinity

AT&T CUYAHOGA Victory

ATE&T ERIE Bloomingville

ATE&T ERIE Castalia

ATET ERIE Sandusky

ATE&T FAIRFIELD Carroll

AT&T FAIRFIELD Lancaster




7/6/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service
ATE&T FAIRFIELD Rushville
ATE&T FAIRFIELD Sugar Grove
AT&T FAYETTE Blcomingburg
AT&T FAYETTE Jeffersonville
AT&T FAYETTE Milledgeville
AT&T FAYETTE Washington Court House
AT&T FRANKLIN Alton
AT&T FRANKLIN Canal Winchester
AT&T FRANKLIN Columbus
AT&T FRANKLIN Dublin
AT&T FRANKLIN Gahanna
AT&T FRANKLIN Grove City
AT&T FRANKLIN Groveport
AT&T FRANKLIN Harrisburg
ATE&T FRANKLIN Hilliard
AT&T FRANKLIN Lockbourne
ATET FRANKLIN New Albany
AT&T FRANKLIN Reynoldsburg
AT&T FRANKLIN Westerville
AT&T FRANKLIN Worlhington
ATET GALLIA Cheshire
ATE&T GALLIA Gallipolis
AT&T GALLIA Guyan
ATET GALLIA Rio Grande
AT&T GALLIA Vinton
AT&T GALLIA Walnut
AT&T GEAUGA Burton
AT&T GEAUGA Chesterland
AT&T GREENE Beavercreek
AT&T GREENE Bellhrook
AT&T GREENE Bowersville
ATET GREENE Cedarville
AT&T GREENE Fairborn
ATAT GREENE Jamestown
ATE&T GREENE Soring Valley
AT&T GREENE Xenia
AT&T GREENE Yeilow Springs-Clifton
AT&T HANCOCK Findlay
ATE&T HIGHLAND Belfast
AT&T HIGHLAND Danville [HIG]
AT&T HIGHLAND Hillsboro
AT&T HIGHLAND Marshall
ATE&T HIGHLAND Rainsboro
ATAT HIGHLAND Sugar Tree Ridge
AT&T HOCKING Murray City
AT&T JEFFERSCN Mingo Junction
AT&T JEFFERSON Steubenville
AT&T JEFFERSON Toronto
AT&T LAKE Leroy
ATE&T LAKE Mentor




Proposed Market Area (PMA) for

71612007

CLECs Provision of Local Service
ATET LAKE Painesville
ATA&T LAKE Wickliffe
AT&T LAKE Willoughby
ATE&T LAWRENCE Arabia
AT&T LAWRENCE Ironton
AT&T LUCAS Holland
ATE&T LUCAS Maumee
AT&T LUCAS Toledo
AT&T LUCAS Whitehouse
AT&T MADISON London
ATET MADISON Sadalia
AT&T MADISON South Solon
ATA&T MADISON West Jefferson
ATAT MAHONING Canfield
AT&T MAHONING Lowellville
AT&T MAHONING North Jackson
AT&T MAHONING North L.ima
AT&T MAHONING Sebring
AT&T MAHONING Youngstown
AT&T MIAMI Fletcher-Lena
AT&T MIAMI Pigqua
AT&T MONROE Beallsville
ATET MONROE Clarington
AT&T MONROE Duffy
AT&T MONROE Graysville
AT&T MONROCE Lewisville
AT&T MONRCE Woodsfield
AT&T MONTGOMERY Centerville [MOT]
AT&T MONTGOMERY Dayton
AT&T MONTGOMERY Miamisburg-W.Carrollton
AT&T MONTGOMERY Vandalia
AT&T MUSKINGUM Dresden
AT&T MUSKINGUM Fultonham
AT&T MUSKINGUM Norwich
AT&T MUSKINGUM Philo
AT&T MUSKINGUM Zanesville
ATE&T PERRY Corning
AT&T PERRY Glenford
AT&T PERRY New Lexington
AT&T PERRY Roseville
AT&T FERRY Shawnee
AT&T PERRY Somerset
AT&T PERRY Thornville
AT&T PICKAWAY New Holland
AT&T PORTAGE Atwater
ATET PORTAGE Kent
AT&T PORTAGE Mantua
AT&T PORTAGE Mogadore
ATET PORTAGE Ravenna
AT&T PCRTAGE Rootstown




716/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service

AT&T SANDUSKY Fremont

AT&T SANDUSKY Lindsey

AT&T SENECA Fostaria

ATET SENECA New Riegel

ATET SENECA Tiffin

ATET STARK Alliance

AT&T STARK Canal Fulton

ATET STARK Canton

ATE&T STARK Hartville

AT&T STARK Louisville

AT&T STARK Magnolia-Waynesburg

AT&T STARK Marlboro

AT&T STARK Massillon

AT&T S5TARK Navarre

AT&T STARK North Canton

AT&T STARK Uniontown

AT&T SUMMIT Akron

AT&T SUMMIT Greenshurg

AT&T SUMMIT Manchester [SUM]

ATE&T TRUMBULL Girard

AT&T TRUMBULL Hubbard

AT&T TRUMBULL Kirtland

AT&T TRUMBULL Niles

AT&T TRUMBULL Sharon

AT&T TUSCARAWAS Gnadenhutten

AT&T TUSCARAWAS Newcomerstown

AT&T TUSCARAWAS Uhrichsville

AT&T WARREN Franklin

ATET WASHINGTON Belpre

AT&T WASHINGTON Marietia

AT&T WASHINGTON New Matamoras

ATE&T WASHINGTON Newport

AT&T WAYNE Dalton

ATA&T wooD Perrysburg

AT&T WYANDOT Upper Sandusky

Sherwood Mutual DEFIANCE Sherwood

Sprint United ALLEN Beaverdam

Sprint United ALLEN Blufiton

Sprint United ALLEN Cairo

Sprint United ALLEN Delphos

Sprint United ALLEN Elida

Sprint United ALLEN Gomer

Sprint United ALLEN Lafayette

Sprint United ALLEN Lima

Sprint United ALLEN Westminster

Sprint United ASHTABULA Andover

Sprint United ASHTABULA Jefferson

Sprint United ASHTABULA New Lyme

Sprint United ATHENS Glouster

Sprint United AUGLAIZE Waynesfield




7/6/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United CHAMPAIGN North Lewisburg
Sprint United CHAMPAIGN Rosewood
Sprint United CRAWFORD Bucyrus
Sprint United CRAWFORD Chatfield
Sprint United CRAWFQORD Lykens
Sprint United CRAWFORD New Winchester
Sprint United DARKE Ansonia
Sprint United DARKE Arcanum
Sprint United DARKE Bradford
Sprint United DARKE Gettysburg
Sprint United DARKE Greenville
Sprint United DARKE Hollansburg
Sprint United DARKE New Madison
Sprint United DARKE Rassburg
Sprint United DARKE Versailles
Sprint United DEFIANCE Defiance
Sprint United DEFIANCE Jewell
Sprint United DELAWARE Sunbury
Sprint United FULTON Archbold
Sprint United FULTON Lyons
Sprint United FULTON Metamora
Sprint United FULTON Swanton
Sprint United FULTCN Wauseon
Sprint United HARDIN Ada
Sprint United HARDIN Alger
Sprint United HARDIN Dunkirk
Sprint United HARDIN Mount Victory
Sprint United HARDIN Ridgeway
Sprint United HENRY Deshler
Sprint United HENRY Florida
Sprint United HENRY Gerald
Sprint United HENRY Grelton-Malinta
Sprint United HENRY Hamler
Sprint United HENRY Holgate
Sprint United HENRY Liberty Center
Sprint United HENRY Napoleon
Sprint United HOLMES Big Prairie
Sprint United HOLMES Glenmont
Sprint Uniled HOLMES Holmesville
Sprint United HOLMES Killbuck
Sprint United HOLMES Millersburg
Sprint United HOLMES Nashville
Sprint United KNOX Centerburg
Sprint United KNOX Danville [KNQ]
Sprint United KNOX Fredericktown
Sprint United KNOX Gambier
Sprint United KNOX Martinsburg
Sprint United KNOX Mount Vernon
Sprint United LICKING Alexandria
Sprint United LICKING Croton




7/6/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sprint United LICKING Hebron
Sprint United LICKING Johnstown
Sprint United LICKING Pataskala
Sprint United LICKING Utica-Homer
Sprint United LOGAN Belle Center
Sprint United LOGAN Bellefontaine
Sprint United LOGAN De Graff
Sprint United LOGAN East Liberty
Sprint United LOGAN Hunisville
Sprint United LOGAN Rushsylvania
Sprint United LOGAN Russells Point
Sprint United LOGAN West Liberty
Sprint United LOGAN West Mansfield
Sprint United LUCAS Richfield Center-Berkey
Sprint United LUCAS Waterville
Sprint United MAHONING Berlin Center
Sprint United MAHONING Damascus
Sprint United MAHONING North Benton
Sprint United MARION Caledonia
Sprint United MERCER Rockford
Sprint United MORGAN Chesterhill
Sprint United MORGAN McConnelsville
Sprint United MORGAN Pennsville
Sprint United MORGAN Reinersville-Hackney
Sprint United MORGAN Stockport
Sprint United MORROW Cardington
Sprint United MORROW Chesterville
Sprint United MORROW Johnsville
Sprint United MORROW Marengo
Sprint United MORROW Mount Gilead
Sprint United MUSKINGUM Adamsville
Sprint United MUSKINGUM Frazeysburg
Sprint United PERRY Crooksville
Sprint United PERRY Junetion City
Sprint United PICKAWAY Mount Sterling
Sprint United PORTAGE Lake Milton
Sprint United PORTAGE - [Wayland
Sprint United PORTAGE Windham
Sprint United PREBLE Camden
Sprint United PREBLE Eaton
Sprint United PREBLE Eldorado
Sprint United PREBLE New Paris
Sprint United PREBLE West Manchester
Sprint United PUTNAM Ottawa
Sprint United RICHL AND Adario
Sprint United RICHLAND Bellvilie
Sprint United RICHLAND Butler
Sprint United RICHLAND Lexington
Sprint United RICHLAND Lucas
Sprint United RICHLAND Mansfield




71612007 Proposed Market Area (PMA) for
CLECs Provision of Local Service

Sprint United RICHLAND Shelby

Sprint United RICHLAND Shiloh

Sprint United SANDUSKY Woodville

Sprint United SENECA Green Springs

Sprint United SENECA Old Fort

Sprint United SHELBY Anna

Sprint United SHELBY Botkins

Sprint United SHELBY Fort Loramie

Sprint United SHELBY Jackson Center

Sprint United SHELBY Sidney

Sprint United TRUMBULL Bristolville

Sprint United TRUMBULL Cortland

Sprint United TRUMBULL Greene

Sprint United TRUMBULL Hartford

Sprint United TRUMBULL Johnston

Sprint United TRUMBULL Kinsman

Sprint United TRUMBULL Newton Falls

Sprint United TRUMBULL Warren

Sprint United UNION Byhalia

Sprint United UNION Magnetic Springs

Sprint United UNION Marysville

Sprint United UNION Milford Center

Sprint United UNION Raymond

Sprint United UNION York Center

Sprint Unitad VAN WERT Van Wert

Sprint United VAN WERT Venedocia

Sprint United WARREN Lebanon

Sprint United WARREN Mason

Sprint United WARREN Morrow

Sprint United WARREN South Lebanon

Sprint United WARREN Waynesville

Sprint United WASHINGTON Bartlett

Sprint United WAYNE Apple Creek

Sprint United WAYNE Fredericksburg

Sprint United WAYNE Kidron

Sprint United WAYNE Marshallville

Sprint United WAYNE Orrville

Sprint United WAYNE Rittman

Sprint United WAYNE Shreve

Sprint United WAYNE Smithville

Sprint United WAYNE Sterling

Sprint United WAYNE Wooster

Sprint United WILLIAMS Stryker

Sprint United WwQC0D Bioomdale

Sprint United WQOD Cygnet

Sprint United WQOOD Luckey

Sprint United wOQOQD Mcline

Sprint United WOOD Partage

Sprint United wWOQOD Risingsun

Sprint United WOO0D Stony Ridge




7/6/2007 Proposed Market Area (PMA) for
CLECs Provision of Local Service
Sycamore SENECA McCutcheonville
Sycamaore SENECA Melmore
Sycamore WYANDOT Sycamore
Telephone Service Co |[AUGLAIZE Cridersville
Telephone Service Co |AUGLAIZE Wapakoneta
United of Indiana DARKE Union City
Vanlue HANCOCK Vanlue
Vaughnsville PUTNAM Vaughnsville
Verizon North ADAMS Manchester [ADA]
Verizon North ADAMS Peehles
Verizon North ADAMS Seaman
Verizon North ADAMS West Union
Verizon North ALLEN Spencerville
Varizon North ASHLAND Ashland
Verizon North ASHLAND Hayesville
Varizon North ASHLAND Loudonville
Verizon North ASHLAND Perrysville
Verizon North ASHLAND Polk
Verizon North ASHLAND Redhaw
Verizon North ASHILLAND Savannah
Verizon North ATHENS Albany
Verizon North ATHENS Amesville
Verizon North ATHENS Athens
Verizon North ATHENS Guysville
Verizon North ATHENS New Marshfield
Verizon North ATHENS Shade
Verizon North ATHENS The Plains
Verizon North AUGLAIZE Minster
Verizon North AUGCLAIZE New Bremen
Verizon North AUGLAIZE St. Marys
Verizon North BELMONT Flushing
Verizon North BROWN Decatur
Verizon Notth BROWN Ceorgetown
Verizon North BROWN Hamersville
Verizon North BROWN Higginsport
Verizon North BROWN Mount Orab
Verizon North BROWN Russellville
Verizan North BROWN Sardinia
Verizon North BUTLER Morning Sun
Verizon North BUTLER Oxford
Verizon North CARROLL Carrollton
Verizon North CARROLL Dellroy
Verizon North CARROLL Harlem Springs
Verizon North CARROLL Malvern
Verizon North CARROLL Mechanicstown
Verizon North CHAMPAIGN Mechanicsburg
Verizon North CHAMPAIGN Woodstock
Verizon North CLARK Catawba
Verizon North CLERMONT Felicity
Verizon North CLINTON Blanchester
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7/6/2007

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizon North CLINTON Clarksville
Verizon North CLINTON Martinsville
Verizon North CLINTON New Burlington
Verizon North CLINTON New Vienna
Verizon North CLINTON Port William
Verizon North CLINTON Sabina

Verizon North CLINTON Wilmington
Verizon North COLUMBIANA East Rochester
Verizon North COLUMBIANA Hanoverton
Verizon Narth COLUMBIANA North Georgetown
Verizon North COLUMBIANA Winona
Verizon Narth COSHOCTON Cooperdale
Verizon North COSHOCTON Warsaw
Verizon North CRAWFORD Crestlina
Verizon Narth CRAWFORD Galion

Verizon North CRAWFORD New Washington
Verizon North DARKE North Star
Verizon North DARKE Yarkshire
Verizon North DEFIANCE Hicksville
Verizon North DEFIANCE Ney

Verizon North DELAWARE Ashley

Verizon North DELAWARE Cheshire Center
Verizon North DELAWARE Delaware
Verizon North DELAWARE Kilbourne
Verizon North DELAWARE QOsirander
Verizon North DELAWARE Radnor
Verizon North DELAWARE Rathbone
Verizon North ERIE Berlin Heights
Verizon North ERIE Huron

Verizon North ERIE Kelleys Island
Verizon North ERIE Milan

Verizon North FAIRFIELD Amanda
Verizon North FAIRFIELD Baltimore
Verizon North FAIRFIELD Bremen
Verizon North FAIRFIELD Millersport
Verizon North FAIRFIELD Pleasantville
Verizon North FULTON rayette
Verizon North GUERNSEY Byesville
Verizon North GUERNSEY Cambridge
Verizon North HANCOCK Arlington
Verizon North HANCQCK Jenera

Verizon North HANCOCK McComb
Verizon North HANCOCK Mount Blanchard
Verizon North HANCOCK Rawson
Verizon North HANCOCK Van Buren
Verizon North HARDIN Faorast

Verizon North HARRISON Bowerston
Verizon Naorth HARRISON Cadiz

Verizon North HARRISON Freeport
Verizon North HARRISON Jewett
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7/6/2007

Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizan North HARRISON Scio

Verizan North HIGHLAND Greenfield
Varizan North HIGHLAND Leesburg
Verizan North HIGHLAND Lynchburg
Verizon North HIGHLAND Mowrystown
Verizon North HIGHLAND Sinking Spring
Verizon North HOCKING Laurelville
Verizon North HOCKING Logan
Verizon North HOLMES Berlin
Verizon North HOLMES Lakeville
Verizon North HURON Bellevue
Verizon North HURON Greenwich
Verizon North HURON Monroeville
Verizon North HURON New London
Verizon North HURON Norwalk
Verizon North HURCN Wakeman
Verizon North HURON Willard
Verizon North JACKSON Jackson
Verizon North JACKSON Cak Hill
Verizon North JACKSON Wellston
Verizon North JEFFERSON Adena
Verizon North JEFFERSON Amsterdam
Verizon North JEFFERSON Bergholz
Verizon North JEFFERSON Brilliant
Verizon North JEFFERSON Dillonvale-Mt. Pleasant
Verizon North JEFFERSON Knoxville
Verizon North JEFFERSON Richmond
Verizon North JEFFERSON Smithfield
Verizon North JEFFERSON Tiltonsville
Verizon North LAWRENCE Chesapeake
Verizon North LORAIN Grafton
Verizon North LORAIN North Eaton
Verizon North LORAIN Oberlin
Verizon North LORAIN Wellington
Verizon North LUCAS Curtice-Cregon
Verizon North LUCAS Sylvania
Verizon North MADISCN Resaca
Verizon North MARION Green Camp
Verizon North MARION Larue
Verizon North MARION Marion
Verizon North MARION Morral
Verizon North MARION Prospect
Verizon North MARION Waldo
Verizon North MEDINA Brunswick
Verizon North MEDINA Chatham
Verizon North MEDINA Homerville
Verizon North MEDINA Lodi

Verizon North MEDINA Medina
Verizon North MEDINA Seville
Verizon North MEDINA Sharon Center
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Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizan North MEDINA Spencer
Verizon North MEDINA Valley City
Verizon North MEDINA Wadsworth
Verizon North MEDINA Weslfield Center
Verizon North MEIGS Letart Falls
Verizon North MEIGS Pomeroy
Verizon North MEIGS Portland
Verizon North MERCER Celina
Verizon North MERCER Coldwater
Verizon North MERCER Fort Recovery
Verizon North MERCER Maria Stein
Verizon North MERCER Mendon
Verizon North MIAMI Laura
Verizon North MIAMI Tipp City
Verizon North MIAMI Troy

Verizon North MIAMI West Milton
Verizon North MONTGOMERY Brookyville
Verizon North MONTGOMERY Englewood
Verizon North MONTGOMERY Farmersville
Verizon North MONTGOMERY Liberty
Verizon North MONTGOMERY New Lebanon
Verizon North MONTGOMERY Phillipsburg
Verizon North MONTGOMERY Trotwood
Verizon North MUSKINGUM New Concord
Verizon North NOBLE Caldwell
Verizon North NOBLE Dexter City
Verizon North NOBLE Summerfield
Verizon North OTTAWA Elmore
Verizon North OTTAWA Genoa
Verizon North OTTAWA Marblehead
Verizon Narth OTTAWA Oak Harbor
Verizon North OTTAWA Port Clinton
Verizon North OTTAWA Put-In-Bay
Verizon North PAULDING Antwerp
Verizon North PAULDING Payne
Verizon North PICKAWAY Ashville
Verizon North PICKAWAY Circleville
Verizon North PICKAWAY Williamsport
Verizon North PIKE Beaver
Verizon North PIKE Idaho
Verizon North PIKE Piketon
Verizon North PIKE Waverly
Verizon North PORTAGE Garrettsville
Verizan North PREBLE Gratis
Verizon North PREBLE Lewisburg
Verizon North PREBLE Woest Alexandria
Verizon North RICHLAND Plymouth
Verizon North SANDUSKY Clyde
Verizon North SANDUSKY Gibsonburg
Verizon North SANDUSKY Helena
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Proposed Market Area (PMA) for
CLECs Provision of Local Service

Verizan North SCIOTO Portsmouth
Verizan North SENECA Attica

Verizan North SENECA Bettsville
Verizan North SENECA Bloomville
Verizon North SENECA Republic
Verizon North STARK Beach City
Verizon North STARK Brewster
Verizon North STARK Minerva
Verizan North STARK Paris

Verizon North STARK Wilmot

Verizon North SUMMIT Montrese [SUM]
Verizon North TUSCARAWAS Baltic

Verizon North TUSCARAWAS Bolivar

Verizon North TUSCARAWAS Mineral City
Verizon North TUSCARAWAS New Philadelphia
Verizon North TUSCARAWAS Strasburg
Verizon North TUSCARAWAS Sugarcreek
Verizon North UNION Plain City
Verizon North UNION Richwood
Verizon North VAN WERT Convoy
Verizon North VAN WERT Ohio City
Verizon North VAN WERT Scott

Verizon North VAN WERT Willshire-Wren
Verizon North VINTON McArihur
Verizon North VINTON Wilkesville
Verizon North WASHINGTON Barlow

Verizon North WASHINGTON Beverly
Verizon North WASHINGTON Lowell

Verizon North WASHINGTON Lower Salem
Verizon North WASHINGTON Watertown
Verizon North WAYNE Burbank
Verizon North WAYNE Congress
Verizon North WAYNE Creston
Verizon North WAYNE West Salem
Verizon North WILLIAMS Bryan

Verizon North WILLIAMS Edgerton
Verizon North WILLIAMS Edon

Verizon Narth WILLIAMS Evanspart
Verizon Naorth WILLIAMS Montpelier
Verizon North WILLIAMS Pioneer
Verizon North WILLIAMS West Unity
Verizon North WOOD Bowling Green
Verizon North WOQD Grand Rapids
Verizon North WOQD Haskins-Tontogany
Verizon North wOCD North Baltimore
Verizon North WOOD Pemberville
Verizon North WOOoD Wayne-Bradner
Verizon North WOOoD Weston
Verizon North WYANDOT Carey

Verizon North WYANDOT Harpster
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71612007

Proposed Market Area {PMA) for

CLECs Pravision of Local Service

Verizon North WYANDOT Nevada
Verizon North WYANDOT Wharton
Wabash Mutual MERCER Wabash
Western Reserve ASHTABULA Ashtabula
Western Reserve ASHTABULA Austinburg
Western Raserve ASHTABULA Dorset
Western Reserve ASHTABLULA Geneva
Westemn Reserve ASHTABULA Kingsville
Western Reserve ASHTABULA Pierpont
Western Reserve ASHTABULA Rock Creek
Western Reserve ASHTABULA Trumbull
Wastern Reserve ATHENS Coolville
Western Reserve BELMONT Centerville [BEL]
Wastern Reserve BELMONT Morristown
Woestern Reserve BELMONT Powhatan Paint
Western Reserve GEAUGA Bainbridge [GEA]
Western Reserve GEAUGA Chardon
Western Reserve GEAUGA East Claridan
Western Reserve GEAUGA Huntsburg
Western Reserve GEAUGA Middlefield
Western Reserve GEALGA Maontville
Western Reserve GEAUGA Newbury
Woestern Reserve GEAUGA Parkman
Western Reserve GEAUGA Russell
Western Reserve GEAUGA Thompson
Western Reserve GUERNSEY Cumberland
Western Reserve GUERNSEY Fairview
Western Reserve GUERNSEY Old Washington
Western Reserve GUERNSEY Quaker City _
Woestern Reserve HARRISON Hopedale
Western Reserve JEFFERSON Bloomingdale
Western Reserve LAKE Madison
Western Reserve LAKE Perry
Western Reserve MEDINA Hinckley
Western Reserve MEIGS Chester
Woestern Reserve PORTAGE Aurora
Western Reserve PORTAGE Hiram
Western Reserve SUMMIT Hudson
Western Reserve SUMMIT Northfield
Western Reserve SUMMIT Peninsula
Wesiern Reserve SUMMIT Richfield
Western Reserve SUMMIT Twinsburg
Western Reseive TRUMBULL Mesopotamia
Western Reserve WASHINGTON Little Hocking

X
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Company Name:
dba:
Certificate Number:

Touchtone Communications Inc. Select Only SBC

Designate Proposed Market Area (PMA) by putting an “X" in appropriate boxes

S ALECT

oot COUNS

rrr it

SBC ADAMS

SBC ATHENS Nelsonville
SBC BELMONT Barnesville
SBC BELMONT Bellaire

SBC BELMONT Bethesda

SBC BELMONT Martins Ferry-Bridgeport
SBC BELMONT Somerton

SBC BELMONT St. Clairsville
SBC BROWN Aberdeen

SBC BROWN Ripley

SBC BUTLER Middletown
sSBC BUTLER Monroe

SBRC BUTLER Trenton

SBC CHAMPAIGN Christiansburg
SBC CLARK Donnelsville
SBC CLARK Enon

SBC CLARK Medway

SBC CLARK New Carlisle
SBC CLARK North Hampton
SBC CLARK Pitchin

SBC CLARK South Charleston
SBC CLARK South Vienna
SBC CLARK Springfield
SBC CLARK Tremant City
SBC COLUMBIANA Columbiana
SBC COLUMBIANA East Liverpool
SBC COLUMBIANA East Palestine
SBC COLUMBIANA Leetania

SBC COLUMBIANA Lisbon

SBC COLUNMBIANA New Waterford
SBC COLUMBIANA Rogers

SBC COLUMBIANA Salem

SBC COLUMBIANA, Salineville
SBC COLUMBIANA Wellsville

SBC COSHOCTON Conesville
SBC COSHQOCTON Coshocton
SBC COSHQCTON West Lafayette
SBC CUYAHOGA Bedford

SBC CUYAHOGA Berea

SBC CUYAHOGA Brecksville
SBC CUYAHOGA Chagrin Falls
SBC CUYAHOGA Cleveland
SBC CUYAHOGA Gates Mills
SBC CUYAHOGA Hillcrest

SBC CUYAHOGA Independence
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SBC CUYAHOGA Monirose [CUY]
SBC CUYAHOGA North Royalton
SBC CUYAHOGA Clmsted Falls
SBC CUYAHOGA Strongsville
SBC CUYAHOGA Terrace

5BC CUYAHOGA Trinity

SBC CUYAHOGA Victory

SBC ERIE Bioomingville
SBC ERIE Castalia_
SBC ERIE Sandusky
SBC FAIRFIELD Carroll

SBC FAIRFIELD Lancaster
SBC FAIRFIELD Rushville
SBC FAIRFIELD Sugar Grove
SBC FAYETTE Bloomingburg
SBC FAYETTE Jeffersonville
SBC FAYETTE Milledgeville
SBC FAYETTE Washington Court House
SBC FRANKLIN Alton

SBC FRANKLIN Canal Winchester
SBC FRANKLIN Columbus
SBC FRANKLIN Dublin

SBC FRANKLIN Gahanna
SBC FRANKLIN Grove City
SBC FRANKLIN Groveport
SBC FRANKLIN Harrisburg
SBC FRANKLIN Hilliard

SBC FRANKLIN Lockbourne
SBC FRANKLIN New Albany
SBC FRANKLIN Reynoldsburg
SBC FRANKLIN Westerville
SBC FRANKLIN Worthington
SBC GALLIA Cheshire
SBC GALLIA Gallipolis
SBC GALLIA Guyan

SBC GALLIA Ric Grande
SBC GALLIA Vinton

SBC GALLIA Walnut

SBC GEAUGA Burton

SBC GEAUGA Chesterland
SBC GREENE Beavercreek
SBC GREENE Bellbrook
SBC GREENE Bowersville
SBC GREENE Cedarville
SBC GREENE Fairborn

SBC GREENE Jamesiown
SBC GREENE Spring Valley
SBC GREENE Xenia

SBC GREENE Yellow Springs-Clifton
SBC HANCOCK Findlay

SBC HIGHLAND Belfast

SBC HIGHLAND Danville [HIG]

Hox o DK O X0 DK 2 K D D B D D DK DK DK B B DK DK D DK D DK 4 DK D DE DG DK D BE DK DE DE DE B B B DO B DK M M B MM




SBC HIGHLAND Hillsboro

SBC HIGHLAND Marshall

SBC HIGHLAND Rainsbhoro
SBC HIGHLAND Sugar Tree Ridge
SBC HOCKING Murray City
SBC JEFFERSON Mingo Junction
SBC JEFFERSON Steubenville
SBC JEFFERSON Toronto

SBC LAKE Leroy

s8C LAKE Mentor

SBC LAKE Painesville
SBC LAKE Wickliffe

s8C LAKE Willoughby
SBC LAWRENCE Arabia

SBC LAWRENCE Ironton

SBC LUCAS Holland

SBC LUCAS Maumes

3BC LUCAS Toledo

5BC LUCAS Whitehouse
SBC MADISON London

sSBC MADISON Sedalia

SBC MADISON South Solon
SBC MADISON West Jefferson
SBC MAHONING Canfield

s8C MAHONING Lowellville
SBC MAHONING North Jackson
SBC MAHONING North Lima
SBC MAHONING Sebring

SBC MAHONING Youngstown
SBC MIAMI Fletcher-lena
SBC MIAM! Pigua

SBC MONROE Beallsville
SBC MONROE Clarington
SBC MONROE Duffy

SBC MONROE Graysville
SBC MONROE Lewisville
SBC MONROE Woodsfield
SBC MONTGOMERY Centerville [MOT]
SBC MONTGOMERY Dayton

SBC MONTGOMERY Miamisburg-W.Carrollton
SBC MONTGOMERY Vandalia

SBC MUSKINGUM Dresden

SBC MUSKINGUM Fultonham
SBC MUSKINGUM Norwich

SBC MUSKINGUM Philo

SBC MUSKINGUM Zanesville
SBC PERRY Corning

SBC PERRY Glenford

SBC PERRY New Lexington
SBC PERRY Roseville

SBC PERRY Shawnee

SBC PERRY Somerset
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SBC PERRY Thornville

SB8C PICKAWAY New Holland
SBC PORTAGE Atwater

SBC PORTAGE Kent

SBC FPORTAGE Mantua

SBC PORTAGE Mogadore

SBC PORTAGE Ravenna

SBC PORTAGE Rootstown

SBC SANDUSKY Fremont

3BC SANDUSKY Lindsey

SBC SENECA Fostoria

SBC SENECA New Riegel
SBC SENECA Tiffin

SBC STARK Alliance

SBC STARK Canal Fulton
SBC STARK Canton

SBC STARK Hartville

SBC STARK Louisville

SBC STARK Magnolia-Waynesburg
SBC STARK Marlboro

SBC STARK Massillon

SBC STARK Navarre

SBC STARK Noerth Canton
SBC 3STARK Uniontown

SBC SUMMIT Akron

SBC SUMMIT Greensburg
SBC SUMMIT Manchester [SUM]
SBC TRUMBULL Girard

SBC TRUMBULL Hubbard

SBC TRUMBULL Kirtland

SBC TRUMBULL Niles

SBC TRUMBULL Sharon

SBC TUSCARAWAS Gnadenhuften
SBC TUSCARAWAS Newcomerstown
SBC TUSCARAWAS Uhrichsville
SBC WARREN Franklin

SBC WASHINGTON Belpre

SBC WASHINGTON Marietta

SBC WASHINGTON New Matamaras
SBC WASHINGTON Newport

SBC WAYNE Dalton

SBC wWOoQOD Perrysburg

SBC WYANDOT Upper Sandusky
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EXHIBIT Y- Maps depicting the proposed serving and calling areas of the applicant.

See attached maps and Section 2 of applicant’s proposed tariff.





