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LIABILITY
81 The CLEC agrees to defend and hold harmiess AT&T-138TATE from any and all losses, damages, or

8.2

other liability including attorneys fees that the carrier may incur as a result of claims, demands, wrongful
death actions, or other suits brought by any party that arise out of the carrier's operator use of Inward
Assistance Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all
end user claims just as if the cammier operator had provided such service to its end user directly and shall
assert its tariff limitation of liability for benefil of both AT&T-13STATE and carrier.

The CLEC also agrees to release, defend and hold harmless AT&T-138TATE from any claim, demand or
suit that asserts any infringement or invasion of privacy or confidentiality of any parson or persons caused
or claimed to be caused, directly, or indirectly, by AT&T-13STATE employees and equipment associated
with provision of the Inward Assistance Operator Services. This provision includes butis not limited 1o suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone calied.

TERMS OF APPENDIX

91

9.2

93

This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the interconnection Agreement 1o which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one
hundred-twenty {120} calendar days written notice to ihe other Parly.

li the CLEC terminates this Appendix prior 1o the expiration of the ferm of this Appendix, CLEC shall pay
AT&T-13STATE, within thirty (30) days of the issuance of any bills by AT&T-13STATE, all amounts dug for
actual services provided under this Appendix, plus estimated menthly charges for the remainder of the
term. Estimated charges will be based on an average of the actual monthly amounts bitled by AT&T-
13STATE pursuant o this Appendix prior to its termination.

The rates applicable for determining the amount(s) under the terms outlined in this Section are those
specified in Appendix Pricing,
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APPENDIX NIM
(NETWORK INTERCONNECTION METHCDS)

1. INTRODUCTION

1.1

1.2

13

14

1.5

1.6

17

1.8

1.9

1.10

1.1

1.12

This Appendix sets forth the terms and conditions that Network Interconnection Methods (NIM} are provided
by the applicable AT&T Inc. (ATAT) owned Incumbent Local Exchange Carrier (ILEC) and Competitive
Local Exchange Carrier (CLEC). This Appendix describes the physical architecture for Interconnection of
the Parties' facilties and equipment for the fransmission and routing of Telephone Exchange Service traffic
and Exchange Access traffic between the respective End Users of the Parties pursuant to Section 261{(c)(2)
of the Act; provided, however, interconnection may not be used solely for the purpose of originating a
Party's own interexchange traffic.

AT&T Inc. (AT&T) means the holding company which diractly or indirectly owns the following ILECs: linois
Bell Telephone Company d/bfa AT&T lllinois, Indiana Bell Telephone Company Incorporated d/ib/a AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company d/ib/a AT&T Ohio, Pacific Ball Telephone Company dib/a
AT&T Califomia, The Southern New England Telephone Company d/iya AT&T Connecticut, Southwesten
Bell Telephone, L.P. d/ib/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T
Texas and/or Wisconsin Beil, Inc. d/b/a AT&T Wisconsin.

ATET-2STATE - As used herein, ATST-2STATE means AT&T CALIFORNIA and ATAT NEVADA ihe
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

ATET-ASTATE - As used herein, AT&T-4STATE means Souihwestern Bell Telephone, L.P. d/b/a AT&T
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing
busingss in Arkansas, Kansas, Missouri and QOklahoma.

ATET.TSTATE - As used herein, AT&T-TSTATE means AT&T SQUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable ATAT-owned ILEC(s) doing business in Arkansas,

California, Kansas, Missouni, Nevada, Oklahoma and Texas.

AT&T-88TATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, ATET NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas,
Ilingis, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

ATET-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned |LEC(s) doing business in
Arkansas, Califomia, linois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

AT&T-13STATE - As used herein, AT&T-13STATE means ATET SOUTHWEST REGION 5-STATE, AT&T

MIDWEST REGION 5-STATE AT&T-2STATE and AT&T CONNECTICUT the applicable AT&Tﬂwned
ILEC(s) doing business in Arkansas California, Connecticut, llinois, Indiana, Kansas, Michigan, Missoun,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company dit/a
AT&T California, the applicable AT&T-owned ILEC doing business in California.

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England
Telephone Company, the applicable above listed ILEC doing business in Connecticut.
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ATAT KANSAS - As used herein, AT&T KANSAS means Southwestemn Bell Telephone, L.P. d/tya AT&T
Kansag, the applicable AT&T-owned ILEC doing business in Kansas.

ATRT ILLINOIS - As used herein, AT&T ILLINOIS means lllinois Ball Telaphone Company dfbfa AT&T
lllinoig, the applicabla AT&T-owned ILEC doing buginess in lllinois.

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated
dib/a AT&T Indiana, the applicable AT&T-owned ILEC doing business In Indiana.

ATAT MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a
ATAT Michigan, the applicable AT&T-owned doing business In Michigan.

ATST MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means llfinois
Bell Telephone Company d/bva AT&T Ilfinois, Indiana Bell Telephona Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Tetephone Company dfb/a AT&T Michigan, The Ohio Bell Telephone Company dfb/a
ATA&T Ohio, andlor Wisconsin Bell, Inc. d/bfa AT&T Wisconsin, the applicable AT&T-awned ILEC(s) doing
business in Illinois, Indiana, Michigan, Ohic and Wisconsin.

ATET MISSOURI - As used herein, ATST MISSCURI| means Southwestern Bell Telephone, L.P. d/b/a
ATA&T Missouri, the applicable AT&T-owned ILEC doing business in Missour,

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dib/a AT&T
Nevada, the applicabls AT&T-owned ILEC doing businass in Nevada.

AT&T OHIO - As used herein, ATET OHIO means The Chio Bell Telephone Company dfbfa AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

ATST OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone, L.P. dbfa
AT&T QOklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

ATST SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southweslern Bell Telephone, L P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma

andior AT&T Texas the applicable above lisied ILEC(s) deing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas,

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone, L.P. dfbfa AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

ATET WISCONSIN - As usad herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/bla AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

AT&T-13STATE shall provide, for CLEC's facilities and equipment, interconnection for the fransmission
and routing of telephone exchange service and exchange access, at a level of quality that is equal to that
which AT&T-13STATE provides itself, a subsidiary, an affiliate, or any other party to which AT&T-13STATE
pravides Interconnection and on rates, terms and conditions that are just, reasonable and non-
discriminatory.

Network Intercannection Methods (NIMs) include, but are not limited to, Physical Collocation; Virtual
Collocation; Fiber Meet Point, and other technically feasible method of obtaining inferconnection which is
incorporated into the Interconnection Agreement by amendment. One or more of these methods may be
used to effect the Interconnection pursuant to Section 25(c)(2) of the Act.

NETWORK INTERCONNECTION ARCHITECTURE PLAN

21

ATAT-138TATE's network is partly comprised of End Office switches, Local Only Tandem Switches (AT&T
SOUTHWEST REGION 5-STATE and AT&T MIDWEST REGICN 5-STATE), LocaliintraLATA Tandem
Swilches, LocallAccess Tandem Switches, and Access Tandem Switches, AT&T-13STATE's network
architecture in any given local exchange area and/or LATA can vary markedly from another local exchange
area/LATA. Using one or more of the NIMs herein, the Parties will agres to a physical architecture plan for
a specific Inferconnection area. A physical architecture plan will, at a minimum, include the location of
CLEC's switch(es) and AT&T-13STATE's End Office switch(es) and/or Tandem switch{es) to be
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interconnected, the facilities that will connect the two networks and which Party will provida (be financially
responsible for) the interconnection facilities. At the time of implementation in a given local exchange area
or LATA the plan will be documented and signed by appropriate representatives of the Parties, indicating
their mutual agreement o the physical architecture plan.

Points of Interconnaction (POIs): A Point of Interconnection (PQU) is a point on the AT&T-13STATE
network (End Office or Tandem building) where the Parties deliver Section 251(b)(5)/IntraLATA Toll Traffic
to each ather, and also serves as a demarcation point between the facilities that each Party is responsible
to provide.

Each Party is responsible for the facilities to its side of the negotiated POI(s} and may utilize any method of
Interconnection described in this Appendix. Each Party is responsible for the appropriate sizing, operation,
and maintenance of the transport facility to the POI{s). The parties agree to provide sufficient facilities for
the trunk groups required in Appendix TR for the exchange of traffic between CLEC and AT&T-13STATE.

Types of Points of Interconnection
24.1 A'Tandem Serving Area” or “TSA" is an AT&T-13STATE area defined by the sumof all local calling

araas served by AT&T-13STATE End Offices that subtend an AT&T-13STATE tandem for Section
251(b)(SMintral.ATA Toll Traffic as defined in the LERG.

2.4.2 The Parlies will interconnect their network facilities at a minimum of one CLEC designated Point of
Interconnection (POI) within AT&T-13STATE's network in the LATA where CLEC Offers Service.

24.3 A'Single POI" is a single point of interconnection within a LATA on AT&T-13STATE's network that
is established to interconnect AT&T-13STATE's network and CLEC's network for the exchange of
Saction 251(h)(5)/IntralLATA Toll Traffic,

24.4 The Parties agree that CLEGC has the righl to choase a Single POI or multiple PCls.

24.5 When CLEC has established a Single POI {or multiple POIs) in a LATA, CLEC agrees to establish
an additional PQL

(i) at an AT&T-13S5TATE TSA separate from the existing PC! amrangement when traffic through the
existing POl arrangement to that AT&T-13STATE TSA exceeds twenty-four (24) DS1s at peak over
three (3) consecutive months, or

(liy at an AT&T-13STATE End Office in a local calling area not served by an AT&T-13STATE
tandem for Section 251(b){5VIntralATA Toll Traffic when fraffic through the existing POI
arrangement to that local calling area exceeds twenty-four (24) DS1s at peak over three (3)
gonsecutive months.

246 The additional POI(s) will be established within 90 days of notification that the threshold has been
met.

Either Party must provide thirty (30) days written notice of any intent to change to the physical architecture

© plan. :

CLEC is solely responsible for the facilities that camy OS/DA, E911, Mass Calling and Meet Point Trunk
(Groups gs specified in Appendix ITR.

Technical [nterfaces

2.7.1 The Interconnection facilities provided by each Party shall be formatted using either Alternate Mark
Inversion (AMI) line code with Superframe format framing or Bipolar 8 Zero Signaling (B8ZS) with
Extended Superframe format framing or any mutually agreeable line coding and framing.

2.7.2 Electrical handoffs at the PQI(s) will be at the DS1 or DS3 level. When a DS3 handoff is agreed to
by the Parties, AT&T-13STATE will provide any multiplexing required for DS1 facilities or trunking at
their end and CLEC will provide any DS1 multiplexing required for facilities or trunking at their end.
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When the Parties demonstrate the need for Optical handoffs at the OC-n level, the parties will meet
to negotiale specific Opfical handoff needs.

METHODS OF INTERCONNECTION
Physical Collocation

31

311

When CLEC provides its own facilities or uses the facilities of a third party to 2 AT&T-13STATE
Tandem or End Office building and wishes to place its own fransport terminating equipment at that
location, CLEC may Interconnect using the provisions of Physical Coliocatson as set forth in
Appendix Coliocation.

32 Virual Collocation

33

3.241

When CLEC provides its own facilities or uses the facilities of a third party to a AT&T-13STATE
Tandem or End Office building and wishes for AT&T-13STATE to place transport terminating
equipment at that location on CLEC’s behalf, CLEC may Interconnect using the provisions of Virtual
Collocation as set forth in Appendix Collocation. Viriual Collecation allows CLEC fo choose the
equipment vendor and does not require that GLEC be Physically Collocated.

Fiber Meet Point

3.31

332

333

3.34

335

3.36

3.37

338
338

Fiber Meet Point between AT&T-13STATE and CLEC can occur at any mutually agresable and
technically feasible paint at an AT&T-1ISTATE Tandem or End Office building within each local

exchange area (AT&T SOUTHWEST REGION 5.STATE) or LATA (ATST MIDWEST REGION §-
STATE, AT&T CONNECTICUT, and AT&T-2STATE).

When the Parties agree 1o intercannect their networks pursuant to the Fiber Meet Point, a single
point-to-point linear chain SONET system must be utilized. Only Local Interconnection Trunk
Groups shall be provisioned over this jointly provided facility.

Neither Party will be allowed to access the Data Communications Channel (*DCC'} of the other
Party’s Fiber Optic Terminal (FOT). The Fiber Meet Point will be dasigned so that aach Parly may,
as far as is technically feasible, independently select the transmission, muliiplexing, and fiber
terminating equipment to be used on is side of the POI(s). The Parties will work cooperafively to
achieve equipment and vendor compatibility of the FOT equipment.

Requirements for such Interconnection specifications will be defined in joint engineering planning
sessions batween the Partigs.

In addition to the semi-annual trunk forecast process, discussed in Appendix ITR, discussions o
provide relief o existing facilities can be Initiated by eithar party. Actual system augmentations will
be initiated only upen mutual agreement. Facilities will be planned for to accommodate the verified
and mutually agreed upon trunk forecast for the Local Interconnection Trunk Group{s).

Both Parties will negotiate a project service date and comespending work schedule fo consiruct relief
facilitles prior 10 facilities exhaust.

CLEC wilt provide fiber cable to the last entrance (or AT&T-13STATE designated) manhole at the
AT&T-13STATE Tandem or End Office building. AT&T-13STATE shall make all necessary
preparations to receive and to allow and enable CLEC to deliver fiber oplic facllities into that
manhole. CLEC will provide a sufficient length of Fiber cable for AT&T-13STATE to pull through fo
the AT&T-13STATE cable vault. CLEC shall deliver and maintain such strands wholly at its own
expense up o the POl AT&T-13STATE shall take the fiber from the manhole and terminate it
inside AT&T-13STATE's office at the cable vault af AT&T-13STATE's expense. In this case the
PO shall be at the ATAT-13STATE designated manhols location.

Each Party shall provide its own scurce for the synchronized timing of its FOT equipment.

CLEC and AT&T-13STATE will mutually agree on the capacity of the FOT(s) to be utilized based on
equivalent DS1s or DS3s. Each Party will also agree upon the optical frequency and wavelength
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necessary to implement the Interconnection. The Parlies will develop and agree upon methods for
the capacity planning and management for these facilities, terms and conditions for over provisioning
facilities, and the necessary processes 1o implement facilities as indicated in section 4 of this
dogcument.

34  Other Interconnection Methods

34.1 The Parties may mutually agree to other methods of obtaining interconnection that are technically
feasible which are incorporated into the Interconnection Agreement by amendment,

RESPONSIBILITIES OF THE PARTIES

4.1

4.2

43

44

For each local interconnection within an AT&T-13STATE area, CLEC shall provide written notice to AT&T-
13STATE of the need to establish interconnection in each local exchange area (AT&T SOUTHWEST
REGION 5-STATE) or LATA (AT&T-2STATE, ATET CONNECTICUT and AT&T MIDWEST REGION 5-
STATYE).CLEC shall provide all applicable network information on forms acceptable to ATET-13STATE (as
set forth in AT&T's CLEC Handbook, published on the CLEC website).

Upon recesipt of CLEC's notice to interconnact, the Parties shall schedule a meeting to document the
network architecture (including trunking) as discussed in Section 2.1. The Interconnection activation date
for an Interconnection shalt be established based on then-existing force and load, the scope and complexity
of the requesied Interconnaction and cther relevant factors.

Either party may add or remove additional switches. The parties shall provide 120 days written notice 1o
establish such Intsrconnection; and the terms and conditions of this agreement will apply to such
Interconnection.

Tha Parties recognize that a facility handoff point must be agreed to that establishes the demarcation for
maintenance and provisioning responsibilities for each party on their side of the POI.
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APPENDIX LNP
(LOCAL NUMBER PORTABILITY)
INTRODUCTION
1.1 This Appendix sefs forth terms and conditions for Local Number Portability mutually provided by the

12

13

14

1.5

1.6

1.7

1.8

1.9

applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier ()LEC) and CLEC.

AT&T Inc. (AT&T) means the holding company which directly orindirectly owns the following ILECs: lllinois
Bell Telephone Company d/b/a AT&T Hinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Beli Telephone Company dfbfa
AT&T Nevada, The Ohio Bell Telephone Company d/bda AT&T Ohio, Pacific Bell Telephone Company
dib/a AT&T Califomia, The Southern New England Telephone Company diva AT&T Connecticut,
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
and/or AT&T Texas and/or Wiscansin Bell, Inc. d/b/a AT&T Wisconsin,

ATET-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and ATS T-28TATE the applicable AT&T owned ILEC(s) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T owned
ILEC(s) doing business in Arkansas, California, Connecticut, llinols, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Ball Telephcne Company dfbla
AT&T California, the applicable AT&T owned ILEC doing business in California.

ATET CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephone Company dbfa AT&T Connecticut, the applicable above listed ILEC doing business in
Connecticu,

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means lliinois
Bell Telephone Company d/b/a AT&T lllincis, indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Chio Bell Telephone Company dib/a
ATAT Ohio, andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
business in [llinois, Indiana, Michigan, Ohio and Wisconsin.

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T
Nevada, the applicable AT&T owned ILEC doing business in Nevada.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephene, L.P. dfb/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

LOCAL NUMBER PORTABILITY (LNP)

2.1

2.2

Ganeral Terms and Conditions

2.1.1 AT&T-13STATE and CLEC shall provide Local Number Portability (LNP} in accordanoe with
requiraments of the Act, the rules and orders of the FCC, and the guidelines of the North American
Numbering Council {(NANC).

Requirements for LNP

2.2.1 AT&T.13STATE and CLEC shall follow industry guidelines, including but not limited to North
American Numbering Council (NANC) Inter Service Provider Operations Flows, regarding LNP.
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2.2.2 Either party shall be permitted to block default -routed calls to protect the public switched telephone
network from overload, congestion, or failure propagation.

2.2.3 When a ported telephone number becomes vacant, e.g., the felephona number is no longer in
service with the original End User, the ported ielephone number will be released back to the carrier
owning the switch in which the telephone number's NXX is native,

2.2.4 Each Parly shall become responsibla for the End User's other telecommunications related services
and features, e.g. E911, Directory Listings, Operalor Services, Line information Database {LIDB),
once that Party has ported the End User's telephone number to the Party’s switch.

Limitations of Service

2.3.1 Telephone numbers can be ported as a basic network offering only within AT&T-138TATE rate
centers as approved by State Commissions. “Porting within rate centers” refers to the physical
location of the End User. If the End User changes his, her or its physical location from one rate
centerto another, the End User may nof retain his, her or its felephone number (whichis associated
with the End User's previous rate center) as a basic network (nen-FX) offering. An End User may
retain his, her or its telephaone number when moving from one rate center to another by the use of a
tariff FX or Remote Call Forwarding offering from the new service provider. The term“FX,” as used
in this appendix, refers to number assignments and moves outside the rate centers with which a
telephone number is ordinarily associated, and is different from the term “FX" in the Compensation
attachment, which refers number assignment and moves outside of a mandatory local calling area.

2.3.2 Telephone numbers of the following types shall not be ported: (i) AT&T-13STATE Official
Communications Services (OCS) NXXs; and (i} 555, 976, 950, 956, 976 and 800 numbers {iii) N11
numbers (e.g., 411 and 911}; {iv) 800, 888, B77 and 866 numbers; and {v) disconnecied or
unassigned numbers.

2.3.3 Telephone numbers with NXXs dedicated to choke/High Volume Call-In (HVCI) networks are not
portable via LRN. Choka numbers will be ported as described In Section 5.5 of this Appendix.

Service Description

241 The LRN software of the switch in which an NXX is native determines if the calied party is in a
portable NXX. When a calling party places a telephone call, if the called party is in a poriable NXX,
a query will be launched to the LNP database fo determine whether or not the calied number has
been ported.

2.4.2 When the called number has been ported, an LRN will be returned fo the switch that launched the
query. Following the query, the LRN of the called number will appear in the Called Party Number
(CdPN) field of the 387 message and the called number will appear in the Generic Address
Parameter {GAF) field.

2.4.3 When the query does not retum an LRN, the call will be completed based upon the dialed digits.

24.4 When the LNP dalabase is queried, the Forward Call Identifier (FCI} field's entry will be changed
from 0 1o 1 by the switch triggering the query, regardless of whether the called number has bean
ported or not.

2.4.5 Where technically feasible, the Parties shall populate the Jurisdictional |dentification Parameter (JIF)
fiekd with the first six {6) digits (NPA NXX format) of the appropriate LRN of the originating switch.

Pricing
2.5.4 With the exception of lawful query charges, the parties shall not charge each other far ordering,
provisigning, or conversion of poriad telephong numbars as a means for the other to recaver the

costs associated with LNP. Nobwithstanding the foregoing, AT&T-13STATE may charge CLEC LNP
end user surcharges, provided that the conditions set forth in 47 CFR § 52.33 are mel.
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3. “N-1" QUERY METHODOLOGY

3.1

The parties shall follow the “N-1" query methodology in performing queries of the LNP database, as
provided below. As provided by Industry standards, the N-1" carrier is the carrier in the call routing
sequence immediately prior to the terminating carrier's end office, or the terminating carrier's end office
iandem. The “N-1" camier shall perform the LNF database query. If the “N-1" camier fails to perform the
LNP database query, the temminating carrier shall perform a query of the LNP database, and shall be
parmitted to change the N-1 carrier for the query.

3.1.1 ForinterLATA cr intraL ATA tolt calls, the originating carrier will pass the call to the appropriate tol
carrier, which will perform a query of the LNP database and efficiently route the call o the
appropriate ierminating local carier, either diractly or through an access tandem office. Where one
carrier is the originating local service provider (LSP) and the other carrier is the designated toll
carier, the designated toll camier is the *N-1" carrier. The originating LSP will not query toll calls
delivered to the toll carrier or charge the toll carrier for such queries.

3.1.2 Forlocat calls 1o ported numbers, the originating carrier is the “N-1" carer. The originating carrier
will query the LNF database and route the call to the appropriate terminating carriar.

3.1.3 Forlocal calls to any NXX from which at least one number has been ported, the Party that owns the
originating switch shall query an LNP database as soon as the call reaches the first LNP-capabia
switch in the call path. The Party that owns the originating switch shall query on a local call fo an
NXX in which at least one number has been ported via LNP prior to any attempts to route the call to
any ather switch. Prior o the first numberin an NXX being ported via LNP at the request of a CLEC,
AT&T-13STATE may query all calls directed to that NXX, provided that ATET-13STATE's queries
shall not adversely affect the quality of service to CLEC's customers or end-users as compared to
the service AT&T-13S8TATE provides its own customers.

3.1.4 AParty shall be charged for an LNF query by the ather Party only if the Party to be charged Is the N-
1 camier and was obligated to perform the LRN-PNP query but failed fo do so, pursuant to conditions
setforth in CFR 47, Section 52.33. The only exception will be if the FCC rules (Docket No. 95-116)
that the terminating carrier may charge the N-1 carier for queries initiated before the first number is
parted in an NXX.

3.1.5 Rates, tems and conditions for LNP queries performed by AT&T-13STATE will be governed by
FCC No. 73 Access Sarvices Tarlff, Section 34, or a successor tariff.

4. ORDERING

4.1

Porting of numbers marked as portable in the Local Exchange Routing Guide (LERG) will be initiated via
Local Service Requesis (LSR) based on Crdering and Billing Forum (OBF) recommendations.

4.1.1 When an LSR is sent to one Party by the other Party to initiate porting via LNP, the receiving Party
shall return, at the appropriate time, a Firm Crder Confirmation (FOC).

4.1.2 For the purposes of this Attachment, the Parties may use a project management approach for the
implementation of LSRs for large quantities of ported numbers or for complex perting processes.
With regard to such managed projects {“projects”), the parties may negotiate implementation details
such as, but not limited to: Due Date, Cutover Intervals and Times, Coardination of Technical
Resources, and Completion Notice.

5. PROVISIONING

5.1

The Parties will remgve a porled number from the end office from which the number Is being ported as
close to the requested time as reasonably practicable, not fo exceed 58 minutes, except under the
conditions listed below in 5.1.1, 5.1.2 and 5.1.3. The 58-minute period shall commence upon the Frame
Due Time (FDT) shown on the receiving party's LSR, or as otherwise negotiated by the parties on a project
basis. The parfies recognize that it is in the best interest of the consumer for this removal to be completed
in the most expedient manner possible. Therefore, AT&T-138TATE and CLEC agree that a 30-minute
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interval is a gual toward which both companies will wark; however, both CLEC and AT&T-13STATE
recognize that there will be instances where the interval may be up o 5¢ minutes.

5.1.1 Unconditional Ten-Digit Trigger. If the Unconditional Ten-Digit Trigger is set, calls originating from
the old switch will query the database and route to the new swilch without the number being
disconnected. The ported number must be removed at the same time that the unconditional LNP
trigger is removed.

5.1.2 Project Orders. For project requests, the Parties will negotiate time frames for the disconnection of
the numbers in the old swilch.

5.1.3 Coordinated Orders. Orders worked on a coordinated basis will be coordinated until the numbers
are disconnectad in the old switch.

The Parties agree to provide Unconditional Ten Digit Trigoer wherever technically feasible.

AT&T-13STATE and CLEC shalt cooperate in the process of porting numbers from one carrier to another
50 as to limit service outage for the ported subscriber. AT&T-13STATE and CLEC will use their best efforts
to update their respective Local Service Management Systems (LSMS) from the NPAC SMS data within 15
minutes after receipt of a download from the NPAC SMS (the current North American Numbering Council
goal for such updating).

At the time & telephone number is ported via LNP, the Party from which the number is being ported shall
insure that the LIDB entry for that number is deprovisioned.
Mass Calling

5.5.1 Both ATAT-13STATE and CLEC shall to offer Local Number Portability for telephone numbers with
‘choke” {i.e., mass calling) NXXs in a manner that complies with the FCC's criteria,

Operator Services, LIDB/LVAS and Directory Assistance

56.1 The Provisions of this Agreement pertaining fo Operator Services, LIDB/LVAS and Direclory
Assistance shall also apply when LNP is in place.

Porting of DID Block Numbers

5.7.1 DID block numbers shall be portable in the same manner as other local telephone numbers, subject
1o the modifications andior limitations provided herein.

57.2 AT&T-13STATE and CLEC shall offer Local Number Portability to customers for any poriion of an
existing DID block without being required to port the entire block of DID number.

573 AT&T-13STATE and CLEC shall permit customers which port a portion of DID numbers fo retain
DID service on the remaining portion of the DID numbers, provided such s consistent with
applicable tariffs.
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APPENDIX NUMBERING
INTRODUCTION
1.1 This Appendix sets forth the terms and conditions under which the lllinois Bell Telephone Company d/b/a

1.2

ATA&T lllincis, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone
Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell
Telephone Company dfb/a ATAT Ohio, Pacific Beil Telephone Company d/b/a AT&T California, The
Southem New England Telephone Company d/b/a Connecticut, Southwestemn Beil Telephone, LP. d/b/a
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin
Bell, Inc. d/ib/a AT&T Wisconsin will coardinate with respect to NXX assignments,

As used herein, AT&T-13STATE means the above listed ILECs doing business in Arkansas, California,
Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Chio, Okiahoma, Texas and Wisconsin.

GENERAL TERMS AND CONDITIONS

21

2.2

23

24

2.5

26

27

Nothing in this Agreement shall be construed to limit or otherwise adversely impact in any manner either
Party's right to employ or {o request and be assigned any North American Numbering Plan (NANP) number
resources from the numbering administrator including, but not limited to, central office (NXX) codes
pursuant to the Central Office Code Assignment Guidelines, or o establish, by teriff or otherwise,
Exchanges and Rating Points comresponding to such NXX codes. Each Parly is responsible for
administering the NXX codes it is assigned.

At a minimum, in those Mefropolitan Exchange Arsas where the CLEC is propery certified by the
appropriate regulatory body and intends to provide local exchange service, the CLEC shall obtain a
separate NXX code for each AT&T-13STATE rate center which is required to ensure compliance with the
industry-approved Central Office Code (NXX) Assignment Guidelines (most current version) or other
industry approved numbering guidelines and the FCC's Second Report & Order in CC Docket 95-116,
released August 18, 1997 (Local Number Portability). This will enable CLEC and AT&T-13STATE to
identify the jurisdictional nature of traffic for intercompany compensation unfil such ime as both Parfies
have implemented billing and routing capabilities to determing traffic jurisdiction on a basis othar than NXX
codes. :

Pursuant to Section 7.3 of the North American Numbering Council Local Number Portability Architecture
and Administrative Plan report, which was adopted by the FCC, Second Report and Order, CC Docket 95-
116, released August 18, 1997, portability is technically limited fo rate center/rate district boundaries of the
incumbent LEC dus to rating and routing concems. Therefore, Parties shall assign telephone numbers
from its NXX's only to thoss customers that are physically in the rats center to which the NXX is assigned.

Each Party is responsible to program and update its own switches and network systems to recognize and
route fraffic to the other Party's assigned NXX codes at all times. Neither Party shall impose fees or charges
on the other Party for such required programming and updating activities.

Each Party is responsikle to input required data into the Routing Data Base Systems (RDBS) and into the
Telcordia Rating Administrative Data Systems (BRADS) or other appropriate system(s) necessary to
update the Local Exchange Routing Guide {LERG), unless negotiated otherwise.

Neither Party is responsible for notifying the other Parties' End Users of any changes in dialing
arrangements, including those due to NFA exhaust.

NAX Migration
2.7.1 Where either Party has activated an entire NXX for a single end user, or activated more than half of

an NXX for a singte end user with the remaining numbers in that NXX either reserved for future use
or otherwise unused, and such End-User chooses to raceive service from the other Party, the first
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Party shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and
associated industry databases, routing tables, etc.) to an End Office operated by the second Party
provided that the requested rate center is the same rate center that physically serves the customer
in a non-fereign exchange arrangement. Such transfer will require development of a transition
process to minimize impact on the Network and on the end user{s)' service and will be subject fo
appropriate industry iead times (currently forty-five (45) days) for movements of NXXs from one
switch to another. The Party to whom the NXX is migrated will pay NXXX migration charges per NXX
1o the Party formerly assigned the NXX as described in the Pricing Appendix under “OTHER".

28  JestNumbers

2.8.1 Each Party is responsible for providing to the other, valid test numbers. One number terminating to
a VOICE announcement identifying the Company and ane number terminating to a milliwatt tone
providing answer supervision and allowing simultaneous connection from muliiple test lines. Both
numbers should remain in service indefinitely for regressive testing purposes.
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APPENDIX 0SS
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS)
INTRODUCTION
1.1 This Appendix sefs forth terms and conditions for nondiscriminatory access to Operations Support Syslems

12

1.3

14

15

1.6

1.7

18

1.9
1.10
1.1

112

(0SS) “functions” to CLEC for pre-ordering, ordering, provisioning, maintenance/repair, and billing provided
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Camrier (ILEC). With respect to all
matters covered by this Appendiy, the Parfies will comply with the final SBC/Ameritech POR for Uniform
and Enhanced OSS {Uniform POR) as approved by FCC on September 22, 2000.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Campany d/b/a AT&T lllinols, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
dfvfa AT&T California, The Southem New England Telephone Company dib/a AT&T Connecticut,
Southwestern Bell Telephone, L.P. d/tya AT&T Arkansas, ATAT Kansas, AT&T Missour, AT&T Oklahoma,
andior AT&T Texas, andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

AT&T-28TATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

ATET-13STATE - As used herein, AT8T-13STATE means ATET SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-25TATE and ATAT CONNECTICUT, the applicable AT&T-owned
ILEC({s) doing business in Arkansas, California, Connecticut, lffinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Chio, Oklahoma, Texas and Wisconsin,

AT&T CONNECTICUT - As used hergin, AT&T CONNECTICUT means The Southern New England
Telephone Company d/b/a AT&T Connecticut, the applicable AT&T-owned ILEC doing business in
Connecticut.

ATET MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION §-STATE means lllinois
Bell Telephone Company dfb/a AT&T Illincis, Indiana Bell Telephone Company Incarporated dfb/a AT&T
indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company dfb/a
AT&T Ohio, andfor Wisconsin Bell, Inc. d/bfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) daing
business in lllinois, Indiana, Michigan, Ohio and Wisconsin.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missour!, AT&T Oklahoma
andfor AT&T Texas, the applicable AT&T-owned ILEC({s) doing business in Arkansas, Kansas, Missouri,
QOklahoma and Texas.

AT&T-13STATE has established performance measurements to illustrate non-discriminatory access.
These measurements are reprasented in Appendix Performance Measurements,

“LSC" means the Local Service Center (LSC) for AT&T-13STATE.
“LOC" means the Local Operations Center (LQC) for AT&T-13STATE.

“Service Bureau Provider’ - For purposes of this Agreement, Service Bureau Provider (SBP) Is a
company which has been engaged by a CLEC to act on its behalf for purposes of accessing AT&T-
13STATE OSS application-to-application interfaces via a dedicated connection overwhich multipie CLECS'
local service transactions are transported.

“UNE” is as described in Appendix Lawful UNE.
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LAWFUL UNBUNDLING REQUIREMENTS

2.1 This Appendix is for 0SS transactions related to UNESs (as provided in Appendix Lawful UNE), and Resold
service which AT&T-13STATE provides under this Interconnection Agreement (ICA service(s)). Shauld
ATET-13STATE no longer be obligated to provide a UNE under the terms of this Agreement, AT&T-
13STATE shall no longer be obligated to offer access and use of OSS for that ICA service.

GENERAL CONDITIONS

31 Resaleand Unbundled Network Elements (UNE} functions will be accessible via electronic interface(s), as

32

33

described herein, where such functions are available. The Parties agree that electronic order processing is
more efficient than manual order processing. During implementation the: Parties will negotiate a threshold
volume of orders after which electronic ordering is required. Once CLEC is submitting more than the
agreed fo threshold amount, but not later than twelve (12) months from the Effective Date of this
Agreement, CLEC will no longer submit orders manually {and AT&T-13STATE shall not be required to
accept and process manual orders) except when the electronic order processing is unavailable for a
substantial period of time, or where a given order cannot be processed electronically.

Proper Use of 0SS Interfaces

3.21 For AT&T-13STATE, CLEC agrees to utilize AT&T-13STATE electronic interfaces, as described
herein, only for the purposes specifically provided herein. [n addition, CLEC agrees that such use
will comply with AT&T-13STATE's Data Connection Security Requirements as identified in Section 9
of this Appendix. Failura to comply with such sacurity guidelines may result in forfeiture of electronic
access o 0SS functionality. In addition, CLEC shall be responsible for and indemnifies AT&T-
13STATE against any cost, expense or liability relating to any unauthorized entry or access into, or
use or manipulation of AT8 T-13STATE's 0SS from CLEC systems, workstations or terminals or by
CLEC employees, agents, or any third party gaining access through information andor facilities
obtained from or uiilized by CLEC and shall pay AT&T-13STATE for any and all damages caused
by such unauthorized aniry.

Within AT&T-13STATE regions, CLEC's access to pre-order functions described in 4.2.2 will only be
utilized to view Custormer Proprietary Network Information {CPNI} of another carrier's End User where
CLEC has obtained an authorization from the End User for release of CPNI.

3.31 In AT&T-13STATE regions, CLEC must maintain records of individual custormers' authorizations for
change inlocal exchange service and release of CPN| which adhere to all requirements of state and
federal law, as applicable.

3.3.2 This section applies to AT&T CALIFORNIA ONLY. For consumer End Users, prior 1o accessing
such information, CLEC shall, on its own behalf and on behalf of AT&T CALIFORNIA, comply with
all applicable requirements of Section 2891 of the California Public Utilities Code and 47 USGC 222
(and implementing FCC decisions thereunder), and, where accessing such information via an
elactronic interface, CLEC shall have obtained an authorization to become the End Ussr's local
service provider. Accessing such information by CLEC shall constitute certification thai CLEC is in
compliance with applicable requirements of Section 2891 and Section 222 (and implementing FCC
dacisions thereunder) and has compliad with the prior sentance. CLEC shall receive and retain such
informatien in conformance with the requirements of 47 USC 222 {and implementing FCC decisions
thereunder). CLEC agrees to indemnify, defend and hold harmless AT&T CALIFORNIA against any
claim made by a consumer End User or governmental entity against AT&T CALIFQRNIA or CLEC
under Section 2891 or Section 222 (and implemeniing FCC decisions thereunder) or for any breach
by CLEC of this section.

3.3.3 Throughout AT&T-13STATE region, CLEG is solely respansible for determining whether proper
authorization has been oblained and holds AT&T-138TATE harmless from any loss on account of
CLEC's failure to obtain proper CFNI consent from an End User,
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By utilizing electronic interfaces to access OSS functions, CLEC agrees to perform accurate and correct
ordering including Resale services and UNEs. Rates and charges are subject to the terms of this
Agreement and applicabla tariffs are dependent on region of operation. CLEC is also responsible for all
actions of its employees using any of AT&T-13STATE's OSS systems. As such, CLEC agrees to accept
and pay all reasonable costs or expenses, including iabor costs, incurred by AT&T-13STATE caused by
any and all inaccurata ordering or usage of the OSS, if such costs are not already recovered through other
charges assessed by AT&T-13STATE to CLEC. in addition, CLEC agrees to indemnify and hold AT&T-
13STATE harmless against any claim made by an End User of CLEC or other third parties against AT&T-
13STATE caused by or related to CLEC's use of any AT&T-13STATE OSS.

In the event AT&T-13STATE has good cause to belleve that CLEC has used AT&T-13STATE OSS ina
way that conflicts with this Agreemenl or Applicable Law, AT&T-owned ILEC in whose territery CLEC is
doing business shall give CLEC written notice describing the alleged misuse (“Notice of Misuse™). CLEC
shall immediately refrain from the alleged misuse until such time that CLEC responds in writing to the
Notice of Misuse, which shall be provided to AT&T-13STATE within twenty (20} calendar days after receipt
of the Notice of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain from
the alleged misuse during the term of this Agreement.

In the event CLEC does not agree that the CLEC's use of AT&T-13STATE OSS is inconsistent with this
Agreament or Applicable Law, then the parties agree fo the following steps:

3.6.1 If such misuse involves improper access of pre-order applications or invalves a violation of the
security guidelines contained herein, or negatively affects another 0SS user's ability to use OSS,
CLEC shall continue 1o refrain from using the particular O3S functionality in the manner alleged by
AT&T-138TATE to be improper, until CLEC has implemanted a mutually agreeabie remady to the
alleged misuse.

3.6.2 Toremedy the misuse for the balance of the agreement, the Parties will work together as necassary
to mutually determine a permanent resolution for the balance of the term of the agreement.

In order fo determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse,
and for good cause shown, AT&T-13STATE shall have the right to conduct an audit of CLEC's use of the
AT&T-13STATE OSS. Such audit shall be limited to auditing those aspects of CLEC's use of the AT&T-
13STATE 0SS that relate to the aflegation of misuse as set forth in the Notice of Misuse. AT&T-13STATE
shall give ten (10} calendar days advance written notice of its intent (o audit CLEC (“Audit Notice") under
this Section 3.7, and shall identify the type of information needed for the audit. Such Audit Notice may not
precede the Notice of Misuse. Within a reasonable time following the Audit Notice, but no less thanfourteen
(14) calendar days after the date of the notice {unless otherwise agreed by the Parties), CLEC shall provide
AT8T-138TATE with access 1o the requested information in any reasonably requested format, at an
appropriate CLEC lacation, uniess otherwise agreed to by the Pariies. The audit shall be at AT&T-
13STATE's expense. All information obtained through such an audit shall be deemed proprigtary andfor
confidentia! and subject fo confidential treatmemt withoul necessity for marking such information
confidential. AT&T-13STATE agrses that it shall only use employees or ouiside parties 1o conduct the
audit whe do not have marketing, strategic analysis, competilive assessment or similar responsibilities
within AT&T-13STATE.

When Resale service and UNE order functions are not available via an electronic interface for the pre-
order, ordering and provisioning processes, AT&T-13STATE and CLEC will use manual processes.
Should AT&T-13STATE develop eleclronic interfaces for these funclions for itself, AT&T-13STATE will
make electronic access available to CLEC within the specific operating region.

The Information Services (1.S.) Call Center for the AT&T-13STATE region provides for technical support
function of electronic OSS interfaces. CLEC will alse provide a single point of contact for technical issues
related to the CLEC's electronic interfaces.
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The Parties will follow the final adopted guidelines of "AT&T 13-State Competitive Local Exchange Carier
{CLEC) 0SS Interface Change Management Process”, develaped in collaboration with CLECs. This plan
may be modified from time to time in accordance with the Change Management principles.

ATET-13STATE will and CLEC may participate in the Ordering and Billing Forum (OBF) to establish and
conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisicning.
Neither Party waives its rights as participants in such forums or in the implementation of the guidelines. To
achieve system functionality as quickly as possible, ihe Parties acknowledge that AT&T-135TATE may
deploy interfaces with requirements developed in advance of industry guidelines. Thus, subsequent
modifications may be necessary to comply with emerging guidelines. CLEC and AT&T-138TATE are
individually respansible- for evaluating the risk of developing their respective systems in advance of
guidelines and agres to support their own system modifications to comply with new requirements. In
addition, AT&T-13STATE has the right to define Local Service Request (LSR) Usage requirements
according to the General Section 1.0, paragraph 1.4 of the practices in the OBF Local Service Ordering
Guidelines (LSOG), which states: “Options described in this practice may not be applicable to individual
praviders tariffs; therefore, use of either the field or valid entries within the field is based on the providers
tariffs/practices.” '

Due to enhancements and on-going development of access to AT&T-13STATE OSS functions, certain
interfaces described in this Appendix may be modified, terporarily unavailable or may be phased out after
execution of this Appendix. AT&T-138TATE shall provide proper notice of interface phase-out as required
by the Change Management Process.

CLEC is responsible for oblaining operating system software and hardware to access AT&T-13STATE
Q85 functions. All hardware and software requirements ars specified in: “Competitive Local Exchange
Carrier {CLEC) Cperations Support System Interconnection Procedures®, or any other documents or
interface requirements subsequently generated by AT&T-13STATE for any of its regions.

PRE-ORDERING

4.1

4.2

AT&T-13STATE will provide real time access to pre-order functions to support CLEC ordering of Resale
services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of cument,
real time pre-order information to accurately build service orders. The following ists represent pre-order
functicns that are available 1o CLEC so that CLEC order requests may ba created to comply with AT&T-
13S8TATE region-specific ardering reguirements,

Pre-Ordering Functions for Resale Services and UNEs Include
421 Feature/Service Avallability

4.2.1.1 Eeature Inguiry provides feature and service availability by WTN, NPANXX, and CLLI Code
(as applicable).

4.2.1.2 PICAPIC Inquiry provides Primary Interexchange Carrier (PIC) options for intraL ATA tolt
and interLATA toll.

422 Customer Service Information - CSI Inguiry

Access to ATAT-13STATE retail or resold CPNI and account information for pre-ordering will
include: billing name, service address, billing address, service and feature subscription, directory
listing information, and long distance camier identity. CLEC agrees that CLEC’s representalives will
not access the information specified in this subsection until after the CLEC has obtained
authorization from the End User for release of CPNI which complies with conditions as described in
section 3.3 of this Appendix.

4.2.3 Telephone Number Inguiry

ATET-13STATE provides a Telephone Number Reservation inquiry, a Cancel Reservation function,
and also provides a Telephone Number Conflrmation Inguiry function.
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4.2.4 Scheduling Inquiry/Availability
4.2.4.1 Due Date Inquiry provides next available dates for tha End User (where available).

4.2,4.2 Dispateh Inquiry provides information to indicate whether dispatch is required.
4,25 Address Validation Inguiry

AT&T-13STATE provides address validation function.
The Following are Pre-Order Functions Specific to UNEs

4.31 Loop Pre-Qualification Inguiry
ATA&T-13STATE prevides a loop pre-qualification inquiry function.

4.3.2 Loop Qualification Inguiry
ATAT-13STATE provides a loop qualification inguiry functicn.

4.3.3 Common Language Lacation Indicator {CLLI} Inquiry
AT&T-138TATE provides CLLI code inquiry function.

4.3.4 Connecting Facility Assignmeni {CFA) Inquiry
AT&T-13STATE provides a CFA inquiry function.

4.3.5 Network Channel/Network Channel Interface (NC/NCI) Inquiry
AT&T-13STATE provides a NC/NCI inquiry function.

Electronic Access to Pre-Order Functions
441 Resale and UNE Pre-Order Interface Availability

4.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface available in AT&T-
13STATE to provide the pre-ordering functions listed in sections 4.2 and 4.3. Enhanced
Verigate is accessible via a web-based Toolbar.

4.4.1.2 Anindustry standard EDI/CORBA Pre-ordering Gateway s provided by ATS&T-13STATE.
This pre-ordering gateway supports two structural profocols, EDI and CORBA, as
recommended by the technical industry commitiees. EDI/CORBA, is the 13-state uniform
pre-order application-to-application interface that can be integrated with the CLEC's own
negotiation system and that supports both Resale services and UNEs.

Other Pre-Order Function Availability

451 Where pre-ordering functions are not available electronically, CLEC will manually request this
information from the LSC, dependent on operating region, for inclusion on the service order request,

45,2 Data Validation Files are available for the purpose of providing requesting CLECs with an alternate
method of acquiring pre-ondering information that is considered relatively static. Upon request,
AT&T-13STATE will provide CLECs with any of the following Data Validation Files via Connect:
Direct, CD-ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to its sizs, the
Street Address Guide (SAG) will be available only via Connect:Direct, and CD-ROM.

Data Validation Files:

SAG (Streel Addrass Guide)
Fealure/Service Availability by Swilch
Directory Names

Class of Service Codes

USOC (Universal Service Order Codes)
Community Names

Yellow Page Headings

PIC/LPIC (InterLATA/IntraLATA)
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9. ORDERING/PROVISIONING

5.1

5.2

53

AT&T-13STATE provides access to ordering functions (as measured from the time AT&T-13STATE
receives accurate service requesis from the interface) to support CLEC provisioning of Resale services and
UNEs via one or more electronic interfaces. To order Resale services and UNEs, CLEC will format the
sarvice request to identify what features, services, or elements it wishes AT&T-13STATE to provision in
accordance with applicable AT&T-13STATE ordering requirements. AT&T-138TATE will provide CLEC
access o one or more of the following systems or interfaces.

Service Order Request System Availability

5.2.1 AT&T-13STATE makes available to CLEC an Elecironic Data Interchange (EDI) application-to-
application interface for transmission of Local Service Requesls (LSR) as defined by the OBF,
consistent with AT&T-13STATE Loca! Service Ordering Reguirements (LSOR), and via EDI
mapping as defined by TCIF. In ordering and provisioning of Resale services or UNEs, CLEC and
AT&T-13STATE will utilize industry guidelines developed by OBF and TCIF EDI to transmil dala
based upcn AT&T-13STATE Resale service and UNE ardering requirements, dependent on
operating ragion. In addition, Local Number Portability (LNP) will be ordered consistent with the OBF
LSR and EDI process.

522 For AT&T-13STATE, web-hased LEX is the 13-state uniform ordering GU! interface that provides

access {o the uniform ordering functions for Resale services and UNEs. Web-based LEX is
accessible via a web-based Toolbar.

5.2.3 Inordering and provisioning Unbundled Dedicated Transport and local inerconnection trunks, CLEC
and AT&T-13STATE will utitize industry ASR guidelines developed by OBF based upon AT&T-
13STATE ordering requirements.

Provisloning for Resale Services and UNEs in AT&T-13STATE

AT&T-13STATE will provision Resale services and UNES as detailed in CLEC order requests. Access to
status on such orders will be provided via the following electronic interfaces:

5.3.1 For AT&T-13STATE, Order Status and Provisioning Order Status functionality is provided through
the Enhancad Verigate interface which will aliow CLEC to check service order status.

5.3.2 ForEDIlordering, AT&T-13STATE wilt provide, and CLEC shall use, an EDI interface for transferring
and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other
provisioning data and information.

6.  MAINTENANCE/REPAIR

6.1

Two efectronic interfaces are accessible in each region to place, and check the status of, trouble reports for
both Resale services and UNEs. Upon request, CLEC may access these functions via the following
methods;

6.1.1 In AT&T-43STATE, Electronic Bonding Trouble Administration - Graphical User Interface (EBTA-
GUI) is the 13-state uniform GUI interface that allows CLEC to perform Mechanized Loop Testing
(MLT), issue trouble tickets, view status, and view trouble history on-line.

6.1.2 In AT&T-13STATE, Electronic Bonding Trouble Administration (EBTA} is the 13-state uniform
application-to-application interface that s avaitable for trouble report submission and status vpdates.
EBTA conforms 10 ANS| guidelines T1:227:1995, T1.228:1295 and T1.262:1998, Electronic
Communications Implementation Committee (ECIC) Trouble Reporl Format Definition {TFRD)
Number 1 as defined in ECIC document ECIC/TRA/5-003, and all guidelines referenced within
those documents, as mutually agreed upon by CLEC and AT&T-13STATE. Functions currently
implemented include Enter Trouble, Reguest Trouble Report Stalus, Add Trouble Information,
Madify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel
Trouble Report, a3 explained in 6 and 9 of ANSI T1.228:1995. CLEC and AT&T-13STATE will
exchange requests over a mutually agreeable X.25-based network.
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7. BILLING

7.1

7.2

7.3

AT&T-13STATE will bill CLEC for Resoid services and UNEs. ATET-13STATE will send associated billing
information to CLEC as necessary to allow CLEC to perform billing functions. Atminimum AT&T-138TATE
will provide CLEC billing information in a paper format, or via magnetic tape, as agreed i befween CLEC
and AY&T-13STATE. Other alternate bill media, such as CD-ROM and DVD, will be made available to
CLEC consistent with the individual state tariff provisions.

Electronic access to billing information for Resale services will also be available via the following interfaces:
7.21 In AT&T-13STATE, CLEC may receive a mechanized bill format via the EDI 811 transaction set.

7.2.2 ForResale Services in AT&T SOUTHWEST REGION 5-STATE, CLEC may receive Bill Plus™, an
alectronic version of its bill, as described in, and in accordance with, ATET SOUTHWEST REGION
9-STATE's Local Exchange Tarniff,

7.2.3 ForResale Services in AT&T SOUTHWEST REGION 5-STATE, CLEC may view billing information
through the Bill Information interface. Bill Information will be accessible via AT&T SOUTHWEST
REGION 5-STATE Classic Toolbar.

7.24 In AT&T-138TATE, CLEC may receive electronically a Daily Usage Extract, On a daily basis, this
feed provides information on the usage billed to its accounts for Resale services in the industry
standardized EMI format.

7.25 AT&T-13STATE will provide Loss Notifications. This notification alerts CLEC that a change
requested by another telecommunications provider has baen completed and, as a result, the Lecal
Service Provider associaled with a given telephone number has been changed. It will be provided
via the uniform ordering application-te-application interface using the ECI 836 transaction, and will
also be available via the uniform ordering GU! interface, LEX.

Electronic access to billing information for UNEs will also be available via the following interfaces:

7.3.1 In ATET SOUTHWEST REGION 5-STATE, CLEC may view billing information through the Bill
information interface. Billinfarmation will be accessible via ATST SOUTHWEST RECGION 5-STATE
Classic Toolbar,

7.3.2 In AT&T-13STATE, CLEC may receive a Daily Usage Extract electronically, on a daily basis, with
information on the usage billed to its acoounts for UNES in the industry standardized Exchange
Message Interface (EMI) farmat.

7.3.3 In AT&T-13STATE, CLEC may recaive a uniform loss notification via EDI 836 transaction or via the
uniform GUI interface, LEX. For UNEs this loss netification indicates when CLEC's End Users,
utilizing AT&T-13STATE ports, change their Compstitive Local Exchange Carrier,

8. REMOTE ACCESS FACILITY

8.1

8.2

CLEC must access 0SS interfaces via a CLEC Remote Access Facility. For the AT&T SQUTHWEST
REGION 5.8TATE region, ihe LRAF localed in Dallas, TX will be used. The PRAF in Fairfield, CA handles
the AT&T-2STATE region. The ARAF, located in Northbrook, IL, serves ATEY MIDWEST REGION 5-
STATE and the SRAF in New Haven, CT, handles the AT&T CONNECTICUT region. Each of these four
xRAFs will provide CLECs dedicaled access to the uniform application-to-application and Graphical User
Interfaces. Connection to these remote access facilities will be established via a *port’ gither through diak-
up o direct connection as described in Section 8.2. CLEC may utilize a port to access AT&T-13STATE
0SS interfaces to perform the supported functions in any AT&T-13STATE where CLEC has executed an
Appendix 0SS. OSS applications that are accessible through the Internet will also go through a secured
Remote Access Facility.

For AT8T-13STATE, CLEC may use three types of access: Swilched, Private Line, and Frame Relay. For
Private Line and Frame Relay “Direct Connections,” the connecting CLEC is responsible for providing
CLEC router, and all network equipment (including Channel Sarvice Units/Data Service Units(CSUDSU))
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and circuit connection{s) up to the AT&T ILEC company point of demarcation. The demarcafion point shall
be the interface at the LRAF, PRAF, ARAF, or SRAF according fo AT&T-13STATE "Competitive Local
Exchange Carrier (CLEC) Operations Support System Interconnection Procedures”. Switched Access
“Dial-up Cannections” require CLEC to provide its own modems and connection to the AT&T SOUTHWEST
REGION §-STATE LRAF, AT&T-2STATE PRAF, AT&T MIDWEST REGION 5-STATE ARAF, and AT&T
CONNECTICUT SRAF. CLEC shall pay the cost of the call if Switched Accass is used. Conneclions via
the Public Internet require CLEC to connect lo an ISP of their choice and use one of the HTTPS URLs
associated with access to ATAT-138TATE 0SS via the public internet.

For AT&T-13STATE, CLEC shall use TCP/IP to access AT&T-13STATE OSS via the LRAF, ARAF, SRAF,
and the PRAF. In addition, each CLEC shall have one valid Intarnet Protocol (IP) network address per
region. CLEC shall maintain a user ID / password unique to each individual for accessing an AT&T-
13STATE OSS on CLEC's behalf. CLEC shall provide estimates regarding its volume of transactions,
number of cancurrent users, desired number of private line or dial-up (switched) connections, and length of
a typical session.

For AT&T-13STATE, CLEC shall attend and participata in implementation meetings to discuss CLEC
LRAF/PRAF/ARAF/SRAF access plans in detail and schedule testing of such connections,

DATA CONNECTION SECURITY REQUIREMENTS

9.1

9.2

CLEC agrees thatinterconnection of CLEC data facifities with AT&T-13STATE data facilities for access to
OSS will be in compliance with AT&T-13STATE's “Competitive Local Exchange Carier (CLEC) Operations
Support System Interconnection Procedures” document current at the time of initial cannection fo a RAF.
The following additional terms in this Section 9 govern direct and dial up connections between CLEC and
the PRAF, LRAF, ARAF and SRAF for access to OSS interfaces.

Joint Security Requirements

9.2.1 Both Parties will maintain accurate and auditable records that monitor user authentication and
machine integrity and confidentiality (e.g., password assignment and aging, chronological logs
configured, system accounting dala, elc.).

9.2.2 Both Parties shall maintain accurate and complete records detailing the individual data connections
and systems to which they have granted the other Party access or interface privileges. These
records will include, but are not fimited to, user ID assignment, user request records, system
configuration, time limits of user access or system interfaces. These records should be keptuntil the
termination of this Agreement or the lermination of the requestad access by the identified individual.
Either Party may initiate a compliance review of the connection records to verify that only the agreed
to connections are in place and that the connection records are accurate.

8.2.3 CLEC shallimmediately notify the 1ISCC when a employee user 1D is no longer valid (e.g. employee
termination or movement to another department).

9.24 Both Parties shall use an industry standard virus detection software program at all times. The
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or
other malicious code has been transmitted to the other Party.

8.25 Aliphysical access to equipment and services required to transmit data will be in secured locations.
Verification of autharization will be requirad for access to all such secured locations, A secured
location is where walls and doors are constructed and arranged to serve as barriers and to provide
uniform protection for alt equipment used in the data connections which are made as a result of the
user's access to either the CLEC or AT&T-13STATE nefwork. At a minimum, this shall include;
access doors equipped with card reader control or an equivalent authentication procedure and/or
device, and egress doors which generate a real-time alarm when opened and which are equipped
with tamper resistant and panic hardware as required to meet building and safety standards.

9.2.6 Both Parties shall maintain accurale and complete records on the cand access system or lock and
key administration to the rcoms housing the equipment utilized to make the connection(s) to the
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other Parly's network. These records will include management of card or key issug, activation or
distribution and deactivation,

9.3 Additional Responsibilities of Both Parties

94

9.5

9.31

9.3.2

9.3.3

934

935

936

Modem/DSU Maintenance And Use Policy: To the extent the access provided hereunder involves
the support and maintenance of CLEC equipment on AT&T-13STATE's premises, such
maintenance will be provided under the terms of the "Competitive Local Exchange Carrier (CLEC)
QOperations Support System Interconnection Proceduras” document cited above.

Monitoring: Each Party will monitor its own network relating to any user's access to the Party's
networks, processing systems, and applications. This information may be collected, retained, and
analyzed to identify potential security risks without notice. This informaticn may include, but is not
limited to, trace files, slatistics, network addresses, and the aclual data or screens accessed or
transferred.

Each Party shall notify the other Party's security organization immediately upon initial discovery of
actual or suspected unauthorized access to, misuse of, or other “at risk” conditions regarding the
identified data facifities or information. Each Party shall provide a specified point of contact. If either
Party suspects unauthorized or inappropriate access, the Parties shall work together to isolate and
resuive the problem.

Inthe event that ane Parly identifies inconsistencies or lapses in the other Party’s adherence to the
security provisions described herein, or a discrepancy is found, documented, and dediverad to the
nen-complying Party, a comrective action plan to address the identified vulnerabilities must ba
provided by the non-complying Party within thirty {(30) calendar days of the daie of the identified
inconsistency.  The corrective action plan must identify what will be done, the Party
accountable/responsible, and the proposed compliance date. The non-complying Party must
provide penicdic stalus reports (minimally monthly} (o the other Party's security organization on the
implementation of the corrective action plan in order to track the work to completion.

Inthe evenl there are technokogical constraints or situations where either Party's corporate security
requirements cannot be met, the Parties will institute mutually agreed upon alternative security
controls and safeguards to mitigate risks.

All network-refated problems will be managed to resolution by the respective organizations, CLEC ar
AT&T-13STATE, as appropriate to the ownership of afailed component. As necessary, CLEC and

AT&T-13STATE will work together to resolve problems where the responsibility of either Party is not
easily identified.

Information Security Policies And Guidelines For Access To Computers, Networks and Information
By Non-Employee Personnel

941

942

Information security palicies and guidelines are designed to protect the integrity, confidentiality and
availability of computer, networks and information resources. Section 9.5 - 9.11 summarizes the
general policies and principles for individuals who are not employees of the Party that provides the
compuiter, network or information, but have authorized access fo that Party's sysiems, networks or
information. Questions should be referred to CLEC or AT&T-13STATE, respactively, as the
providers of the computer, network or infarmatian in question.

Itis each Party’s responsibility to nolify its employees, contractors and vendors who will have access
to the other Party's network, on the praper security responsibilities identified within this Attachment,
Adherance ta these policles is a requiremeant for continued access to the othar Party’s systems,
networks or information. Exceptions to the policies must be requested in writing and approved by
the other Party’s information security organization.

General Policles

9.5.1

Each Party's resources are for approved business purposes only.
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9.5.2 Each Party may exercise al any time its right to inspect, record, and/or remove all information
contained in its systems, and take appropriate action should unauthorized er improper usage be
discovered.

9.5.3 Individuals willonly be given access to resources that they are authorized to receive and which they
need to perform their job duties. Users must not attempt to access resources for which they are not
authorized.

9.54 Authorized users must not develop, copy or use any program or code which circumvents or
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms.

9.5.5 Actual or suspected unauthorized access events must be reported immediately 1o each Party's
security arganization of to an alternate contact identified by that Party. Each Party shall provide its
respective security contact information to the other.

User Identification

9.6.1 Access to each Party's corporate resources will be based on identifying and authenticating individual
users in order to maintain clear and personal accountability for each user's actions.

9.6.2 User identification shall be accomplished by the assignment of a unique, permanent user ID, and
each user 1D shall have an associaled identification number for security purposes.

9.6.3 User IDs will be revalidaled on a monthly basis.
User Authentication

9.7.1 Users will usually be authenticated by use of a password. Strong authentication methods (e.¢. one-
time passwords, digital signatures, etc.) may be required in the futura.

9.7.2 Passwords must not be stored in script files.
9.7.3 Passwords must be entered by the user.

9.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at
least ane letter, and at least one number or special character must be in a position other than the
first or last one. This format will ensure that the password is hard to guess. Most systems are
capable of being configured to automatically enforce these requirements. Where a system does not
mechanically require this format, the users must manually follow the format.

9.7.5 Syslems wili require users o change their passwords regularly (usually every 31 days).

9.76 Systems are 1o be configured to prevent users from reusing the same password for 6
changesimonths.

9.7.7 Personal passwords must not be shared. A user whe has shared his password is responsible for any
use made of the password.

Access and Sesslon Control

9.8.1 Destination restrictions will be enforced at remote access faciliies used for access to 0SS
Interfaces. These connections must be approved by each Party’s corporate security organization.

0.8.2 Terminals or other input devices must not be left unattended while they may be used for system
accass. Upon completion of each work session, terminals or workstations must be properly logged
off.

User Authorlzation

9.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files,
transactions, etc.). These permissions will usually be defined for an individual user (or user group)
when a user [D is approved for access to the system,
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9.1¢ Software and Data Integrity

9.10.1 Each Parly shall use a comparable degree of care fo prolect the other Party's software and dala
from unauthorized access, additions, changes and delefions as it uses to protect its own similar
softwars and data. This may be accomplished by physical security at the work location and by
access control software on the workstation.

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party's corporate facilities
that can be accessed through the direct connection or dial up access to OSS interfaces.

9.10.3 Unauthorized use of copyrighted sofiware is prohibited on each Party’s corporate systems thal can
be access through the direct connection or dial up access to OSS Interfaces.

9.10.4 Proprietary software or information {whether electronic or paper) of a Party shall not be given by the
other Parly to unauthonzed individuals. When it is no longer needed, each Party's proprietary
software or information shall be retumed by the other Party or disposed of securely. Paper copies
shall be shredded. Electronic copies shall be averwritien or degaussed.

9.11 Monitoring and Audit

9.11.1 To deter unauthorized access events, a waming or no trespassing message will be displayed at the
point of initial entry {i.e., network entry or applications with direct entry points). Each Party should
have several approved versions of this message. Users should expect to see a wamning message
similar fo this one:

"This is a {AT&T-13STATE or CLEC) system restricted to Company official business and subject to
being monitored at any time. Anyona using this system exprassiy consents fo such monitoring and
fo any evidence of unauthorized access, use, or modification being used for criminal prosecution,"

9.11.2 After successful authentication, each session will display the last logon date/time and the number of
unsuccessful logon atiempts. The user is responsible for reporting discrepancies.

OPERATIONAL READINESS TEST (ORT) FOR ORDERING/PROVISIONING AND REPAIR/
MAINTENANCE INTERFACES

0.1 Prior fo live access te interface functionality, the Parlies must conduct Operational Readiness Testing
{ORT), which will allow for the testing of the syslems, interfaces, and processes for the OSS functions. ORT
will be completed in conformance with agreed upon processes and implementation dates.

08$ TRAINING COURSES

11.1  Priar to inifial five OSS interface usage, a CLEC that intends to utifize AT&T-13STATE interfaces must
complete user education classes for AT&T-13STATE-provided interfaces that affect the AT&T-13STATE
network. A separate agreement will be required as a commitment to enroll in training classes and to pay for
a specific number of CLEC students in each class. CLEC can cbtain a copy of the proposed contract and
price list for these OSS classes from their CLEC account manager. Course descriptions and class
schedules, by region, are published on the CLEC website and/or will be available through their CLEC
account manager, CLEC training schedules are subject to change, with class langths varying. Classes are
train-the-trainer format to enable CLEC to devise its own course work for its own employees.

08S CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY

121 To the extent AT&T-13STATE secks fo recover costs associated with OSS System Access and
Connectivity, AT&T-13STATE shall not be foreclosed from seeking recovery of such costs via negotiation,
arbitration, or generic proceeding during the term of this agreement.

MISCELLANEQUS CHARGES

13.1 For AT&T SOUTHWEST REGION 5-STATE region only, CLEC requesting the Bill Plus™, as described in
7.2.2, agrees to pay applicable iariffed rate, less Resale discount.
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For AT&T-12STATE, CLEC requesting the billing funcion for the Daily Usage Extract which contains the
usage billable records, as described in 7.2.4 and 7.3.2, agrees to pay established rates pursvant to
Appendix Pricing.

For AT&T-13STATE, should CLEC request custom development of an exclusive interface to support 055
functions, such development will be considered by AT&T-13STATE on an Individual Case Basis {ICB) and
priced as such.

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO 0SS

141

14.2

14.3

AT&T-13ISTATE shall allow CLEC to access its 0SS via a Service Bureau Provider under the following
terms and conditions:

Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall he
pemittad to access AT&T-13STATE 0SS via a Service Bursau Provider as follows:

14.2.1 CLEC shall be permitted to access AT8T-138TATE application-to-application OSS interfaces, viaa
Service Bursau Provider where CLEC has entered into an agency relationship with such Service
Bureau Provider, and the Service Bursau Provider has exscuted an Agreement with AT&T-
138TATE o allow Service Bureau Provider (o establish access to and use of AT&T-13STATE's
0SS,

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all
terms and conditions of this Agreement. CLEC must ansure that its agent properiy performs all 0SS
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider.

14.2.3 1t shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the
Terms and Conditions of this Agreement whenever it established an agency relationship with a
Service Bureau Provider or terminales such a relationship., AT&T-13STATE shall have a
reasonable transition time o establish a connection to a Service Bureau Provider once CLEC
provides notice. Additicnally, AT&T-13STATE shall have a reasonable transition period to terminate
any such connection after notice from CLEC that it has terminated its agency relationship with a
Service Bureau Provider.

AT&T-13STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with
a performance measurement to the extent that such noncompliance was the result of actions or events
beyond AT&T-13STATE's control associated with third-party systems ar equipment including systems,
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to
AT&T-13STATE's OSS) which could not be avoided by AT&T-13STATE through the exercise of
reasonable diligence or delays or other problems resulting from actions of a Service Bureau Provider,
including Service Bureau provided processes, services, systems ar connectivity.
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OPERATOR SERVICES AND DIRECTORY
ASSISTANCE APPENDIX

1. INTRODUCTION AND SCOPE

1.1

12

1.3

1.4

15

This Appendix sets forth the rates, terms and conditions under which the Parties shal! jointly carry oul
Qperator Services {O8) and Directory Assistance (DA) on a wholesale basis, regardless of whether CLEC is
senving its end users via

1.1.1 CLEC's own physical Switches,
1.1.2 Resale of AT&T-138TATE Retail OS/DA service, or
1.1.3 Leased Circuit Switching from AT&T-13STATE.

CLEC shall be the Retail OS/DA provider to its end users, and AT&T-13STATE shall be the wholesale
provider of QS/DA operations to CLEC. AT&T-13STATE shall answer CLEC's end user OS/DA calls on
CLEC’s behalf, as follows:

1.2.1 When the end user dials 0 or 0+ the Telephone Number, AT&T-13STATE shall provide the Operator
Services described in Section 4 below,

1.2.2 When the end user dials 4-1-1 or 1-4-1-1, AT&T-13STATE shall provide Directory Assistance as
described in Section 5 below.

CLEC is free to charge its end users whatever retail OS/DA rates it wishes, and CLEC therefore
acknowledges its responsibility (a) to obtain end user agreement to the OS/DA retail rates (i.e. by tariff or
contract), and (b) to obtain any necessary regulatory approvals for its OS/DA retail rates.

In response to dialing end user inquiries about OS/DA rates, ATET-13STATE Operators shall quote CLEC
retail OS/DA rates, as they are provided by CLEC (see Section 6 below). If further inquiries are made about
rates, billing andfor other “business office” questions, AT&T-13STATE's OS/DA operalors shafl direct the
calling party's inquiries to a CLEC-provided contact number (also see Section 6 below),

AT&T-13STATE shall charge CLEC monthly, and CLEC agrees to pay monthly, the OS/DA rates found in the
attached Appendix Pricing. The Parties agree that billing and payment details, including the assessment of
late payment charges for unpaid balances, shall be gavernad by the underlying agreement between AT&T-
13STATE and CLEC.

1.5.1 CLEC acknowledges and understands that these wholesaie OS/DA rates differ between Resale and
facilities-basad service, and that both types of OS/DA wholesale rates are listed in the attached price
schedule. CLEC may serve both as a Reseller and as a facilities-based provider, and CLEC may
convert facilities-based end users 1o Resale service, 0r vice versa, as described below in section 6.8.

1.5.1.1 To the extent CLEC is serving as a Reseller and not a facilities-based provider, the facilities-
based OS/DA rates in the attached price schedule do not apply and are listed merely for
reference purposes.

1.5.1.2 To the extent CLEC is serving as a facilities-based provider and not as a Reseller, then the
Resale OS/DA rates in the attached price schedule do not apply and are listed merely for
reference purposes.

1.5.2 CLEC acknowledges and understands that AT&T-13STATE uses adifferent billing system for Resale
than for facilities-based service, and that if CLEC operales both as a Reseller and a facilities-based
provider, then CLEC will receive two different monthly invoices for OS/DA service from AT&T-
13STATE, one for Resale, and one for facilities-based service.

'By “facilities-based” the Parties mean either through CLEC's own switsh, or via leased circuit switching from AT&T-138TATE,
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1.5.3 CLEC acknowledges and understands that the Resale OS/DA rates are based on AT&T-13STATE's
tariffed retail OS/DA raes, less the state resale discount, and therefare may change during the life of
this Appendix OS/DA in a Resale Agreement, without written amendment, i

1.5.3.1 AT&T-13STATE's retail fariff changes, or
1.5.3.2 The state resale discount changes.

2. GENERAL AT&T-13STATE OBLIGATIONS FOR WHOLESALE OS/DA SERVICE

241

2.2

23

Dialing Parity. AT&T-13STATE wili provide OS/DA ta CLEC's end users with no unreasonable dialing delays
and at dialing parity with AT&T-13STATE retail OS/DA services.

Response Parity

2.2.1 ForResale and Leased Circuit Switching, CLEC's end users shall be answered by AT&T-13STATE's
05 and DA platforms with the same priority and using the same methods as for AT&T-138TATE's
retail end users.

2.2.2 For Resale and Leased Circuit Switching, any technical difficulties in reaching the ATST-13STATE
OS/DA platform {i.e. cable culs in the OS/DA trunks, unusuai OS/DA call volumes, efc.} will be
experienced at parity with AT&T-13STATE retail end users served via that same AT&T-13STATE end
office swilch.

2.23 For all service tfypes, AT&T-13STATE will include CLEC's end user OS/DA calls in its speed of
response measurements reported to the siate regulatory commission, if any.

Daily Usage File (DUF)

2.3.1 For Resale and Leased Circuit Switching, AT&T-13STATE will record CLEC's OS/DA usage on its
Resale and Leased Circuit Switching lines and include that call detall In the Daily Usage File (DUF) as
described elsewhere in the underiying wholesale agreement, but at 2 minimum, the DUF shall be in
industry-standard Exchange Message Interface format and will be in compliance with the Ordering and
Billing Forum guidelines.

2.3.2 When CLEC is operating its own switch-based service, AT&T-138TATE will fransmit similar usage
recorded by the AT&T-13STATE OS/DA swiich via a mutually agreed electronic interface for CLEC's
swilch,

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT

KN

3.2

33

To the extent that CLEC is serving Its own swilches and wishes to interconnact with AT&T-13STATE's OS/DA
swilches, then the Parties' physical interconnection and trunking requirements are described in this section.
All OS/DA interconnection and trunking arrangements shall be subject to the mutual agreement of the parties,
and any unresclved differences in the OS/DA physical interconnection or trunking arrangements shall be
handled pursuant to the Dispute Resolution provisiens in the underlying agreement.

The demarcation point for OS/DA traffic between the Parties' networks need not coincide with the Point of
Intercormection (POI) for the physical interconnection of all other inter-carrier voice traffic, but at a minimum
must be within the LATA in which the CLEC's OS/DA traffic originates.

3.2.1 Because CLEC's switch may serve end usars in more than one LATA, the Pariies agree that, for
purposes of this Appendix OS/DA only, CLEC's OS/DA traffic originates from the physical location of
the end user dialing "0 or "411", and not the physical location of CLEC's switch.

3.22 Totheexient CLEC is serving via circuit-swilched wireless technology, the physical location of the end
user dialing 0 or 411 shall be deemed the end user's physical billing address, regardless of whether the
end user may be roaming at the time of placing the OS/DA call,

The Parties’ general preferance would be to establish an OS/DA demarcation point at the AT&T-13STATE's
OS8/DA switch in thal LATA , but the Parfies recognize thal the demarcation poini for OS/DA traffic between the
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Parties' networks could depend on a variety of engineering and location-specific factors which include, but are
not limited to,

3.3.1 The size and type of facilities needed to camy CLEC's switch-based OS/DA traffic
3.3.2 Whether CLEC wishes to interconnect for both OS and DA, or just OS, or just DA;

3.3.3 Whether CLEC OR CLEC's &ffiliate has collocated in an AT&T-13STATE Local Tandem office and
wishes to use the collocation as the OS/DA demarcation point; and

3.3.4 Whether CLEC or CLEC's affiliate already has existing OS/DA facilities in place lo the AT&T-
138TATE's OS/DA platforms.

CLEC shall orovide the necessary facilities to interconnect with AT&T-13STATE's OS/DA swilch(es) at a
mutually-agreeable demarcation point between the Parties’ networks. CLEC may seif-provision these OS/DA
facilities, lease them from third parties, or lease them from AT&T-13STATE's intrastale Special Access Tariff.
CLEC will be financially responsible for the OS/DA facilities on its side of the demarcation point, and AT&T-
138TATE will be financially responsible for the OS/DA facilities on its side of the demarcation poini.

General OS/DA Trunking Requirements

351 CLEC will initiate an ASR for all OS/DA trunk groups fromits switch to the appropriate AT&T-13STATE
OS/DA switches as a segregated one-way trunk group utiliing Multi-Frequency (MF) signaling.
Unless technically infeasible, AT&T-13STATE will provision all such one-way frunk groups in the same
manner and at the same intervals as for all other interconnection trunking between the parties.

3.5.2 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the AT&T-13STATE
End Offices to the ATAT-133TATE OS/DA switches that are equipped to accept 10 Digit Signaling for
Automatic Number Identification (ANI).

353 IEAQSS s not technically feasible, Modified Operator Services Signaling (MOSS) will be utilized, and
a segregated one-way trunk group with MF signaling will be established from CLEC to each AT&T-
138TATE OS/DA swilch for each served NPA in the LATA.

Specific OS/DA Trunk Groups, and their Requirements

3.6.1 Operator Service (08) Trunks. CLEC shall establish a one-way trunk group from CLEC's swilch to the
ATST-13STATE Operator Services switch serving OS end users in that LATA. An OS only trunk
group will be designated with the appropriate OS traffic use code and modifier. If the trunk group
transports combined OS/DA/DACC over the same trunk group, then the group will be designated with
a different traffic use code and modifier for combined services. CLEC will have administrative contral
for the purpose of issuing ASR's on this one-way trunk group.

3.6.2 Directory Assistance (DA)Direciory Assistance Call Completion (DACC) Trunks. ClLEC shail estabtigh
aone-way trunk group from CLEC’s switch to the AT&T-13STATE Directory Assistance switch serving

- DA end users in that LATA. If the trunk group transports DA/DACC only, but not OS, then the trunk
group will be designatad with the appropriate DA traffic use code and modifier. IF OS/DA/DACC is
transported together on a combined trunk group, then the group will be designated with a different
appropriate traffic use code and modifier. CLEC will have administrative control for the purpose of
issuing ASR's on this one-way trunk group.

3.6.3 Busy Line Verification/Emergency Interrupt (BLV/EI) Trunks. When CLEC wishes for ATET-13STATE
fo perform Busy Line Verification or Emergency Interrupt for CLEC end users, AT&T-13STATE will

need a segregated one-way BLY trunk group with MF signaling from AT&T-13STATE's Operator
Services switch to CLEC’s switch serving end users in that LATA. CLEC will have administrative
control for the purpose of issuing ASR's an this one-way trunk group. The BLV trunk group will be
designated with the appropriate traffic use code and mod fier.
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4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES

4.1

4.2

Operator Services Rate Structure. AT&T-13ISTATE will assess its Operator Services charges based upon
whether the CLEC end user is receiving (a) manual Operator Services (i.e., provided a live Operator), for
which a per work second charge will apply, or {b) automated Qperator Services (i.e., an OS switch equipment
voice recognition feature, functioning either fully or partially without live Operators), where a flat rale per call
charge wilt apply. See the alached Appendix Pricing for the full set of OS recurring and nonrecurring rates.

Operator Services Call Processing. Whether manual or automated, ATET-13STATE will provide the following
services when processing a 0-dialed call fram CLEC's line, regardless of whether Directory Assistance is also
requested:

4.2.1 General Operator Assistance - The end user dialing 0 may ask the OS Operator to provide local and
intralATA dialing assistance for the purposes of completing calls, or requesting information on how to
place calls; handling emergency calls, handling credits.

4,22 Calling Card - The end user dialing 0 may provide the OS Qperator with a Calling Card number for
Lilling purposes, and seek assistance in completing the call.

423 Collect- The end user dialing 0 may ask the OS Operator to bill the charges associated with the call to
the called number, provided such billing is accepted by the called number.

4.24 Third Number Billed - The end user dialing 0 may ask the OS Operator to bilf the call to a different
number than the calling or called number.

4.25 Person-To-Person Service - The end user dialing 0 may ask the OS Operator for assistance in
reaching a particular person or a particular PBX station, department or office to be reached through a
PBX atlendant. This service applies even i the caller agrees, after the connection is established, to
speak to any party other than the party previously specified.

4.26 Busy Line Verification - A service in which the end user dialing 0 will ask the OS Operator to check the
requested lins for conversation in progress and advise the caller of the status.

4.27 Busy Line Interrupt - A service in which the end user dialing 0 asks the Operator to interrupt a
conversation in progress, 1o determine if ong of the parties is willing to speak to the caller requesting
the interrupt.

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE

5.1

52

Diractory Assistance Rate Structure. ATA&T-13STATE charges local DA by one rate, and all other DA
producis by a separate rate. In both cases DA charges are assessed on a flat rate per call, regardless of call
duration. See the attached Appendix Pricing for the DA recurring and nonrecurring rates.

Directory Assistance Call Pracessing. Where lechnically feasible and/or available, AT&T-13STATE will
provide the following DA Services when a CLEC end user served dials 411 or 1-411, regardiess of whether
Operator Services are also requested from AT&T-13STATE:

521 LocalDireclory Assistance. Consists of providing published name, address and telephone number to
the dialing end user.

5.2.2 Diractory Assistance Call Completion (DACC). A service in which a local or an intralLATA call to the
requested number is completed on behalf of the DA end user, utilizing an automated voice system or
with operator assistance.

5.2.3 National Directory Assistance (NDA). A service whereby callers may request Directory Assistance
outside their LATA or local calling area for any listed telephone number in the United States.

5.2.4 Reverse Directory Assistance (RDA). An Information Service consisting of providing listed local and
national name and address information associated with a telephone number provided by the individual
originating the call.
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5.2.5 Business Category Search (BCS) (Where Available). A service in which the end user may request

business telephone number listings for a specified category of business, when the name of the
business is not known. Telephone numbers may be requested for local and natianal businesses.

6. OS/DA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (1.E. BRAND
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION

6.1

6.2

6.3

6.4

6.5

6.6

The incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the OS/DA switch
itself, prior to being handled by automated equipment or a live operator. It is not technically feasible to avoid

- the automatic pre-recorded announcement function in these OS/DA switches, therefore CLEC agrees that it

shall establish a pre-recorded greeting to play for every OS or DA call dialed by CLEC's end user, and this
greeting is mandalory, not optional, when AT&T-13STATE is the OS/DA provider.

6.1.1 CLEC will provide announcement phrase information, via Operator Services Translations
Questionnaire (OSTQ), to AT&T-13STATE in conformity with the formal, length, and other
requirements specified for all CLECs on ihe AT&T-13STATE CLEC website (hitps//:clec.att.com/clec).

6.1.2 AT&T-13STATE will then perform all of the loading and testing of the announcement for each
applicable OS/DA switch prior to five traffic. CLEC may also change its pre-recorded announcement at
any time by providing a new announcement phrase in the same manner, for subsequent loading and
fasting charges.

If CLEC does not wish to brand the OS/DA calls, CLEC may also have their end user hear silence upon
connecting with the OS/DA switch by having AT&T-13STATE load a recording of silence into the automalic,
pre-recorded announcement siot, set for the shortest possible duration allowed by the swilch, 10 then be
routed to automated or live operators as with all other OS/DA calls, for which brand loading charges will stll
apply.

6.2.1 CLEC understands that silent announcements may not be perceived by dialing end users as ordinary
mechanical handling of OS/DA calls.

6.2.2 CLEC agrees that if it does not brand tha call, CLEC shall indemnify and hoid AT&T-13STATE
harmless from any regulatory violation, consumer complaint, or other sanction for failing fo identify the
OS/DA provider to the dialing end user.

6.2.3 AT&T-13STATE must make the silent recording play for the shortest possible duration technically
feasible for each applicable OS/DA switch, but otherwise has no responsibitity if a silent annguncement
is chosen by CLEC.

AT&T-13STATE will be responsible for loading the CLEC-provided recording or the silent announcement into
alt applicable OS and/or DA switches prior to live traffic, testing the announcement for sound quality at parity
with that provided to AT&T-13STATE retail end users. CLEC will be responsibie for paying the initial
recording or silent announcement loading charges, and thereafter, the per-call charge as well as any
subsequent loading charges if a new recordings or sikent announcements are provided as specified above,

Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For
example, a CLEC Reseller may choose to brand under a different name than its facility-based operations, and
therefore two separate recordings could be loaded into each switch, each incurring the Branding/Silent
Announcement charge). Thesa charges are mandatory, nonrecurring, and are found in the atlached Appendix
Pricing.

In all current AT&T-13STATE QS/DA switches, the applicable CLEC-charged retail 0S/DA rates and a CLEC-
provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded into the
system ulilized by tha OS/DA Operator.

AT&T-13STATE will be responsible for loading the CLEC-provided OS/DA retzil rates and the CLEC-provided
contact number(s) into the OS/DA switches. CLEC will be responsible for paying the initial reference and rate
loading charges.
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Rate/Reference load charges are assessed per loaded set of ralesfreferences, per OCN, per state. (For
example, a CLEC Reseller may choose to rate differently than its facility-based CLEC operations, or may
change its rates/references during the life of the contract, and therefore separate sets of ratesfreferences
could be loaded foreach OCN, per state, each loading incurring the Rate/Reference charge). These charges
are mandatory, nonrecurring and are found in the attached Appendix Pricing.

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and
facilities-based sarvice.

6.8.1 To the extent that CLEC has already established the Branding/Silent Announcement recording in
AT&T-13STATE OS/DA switches for both Resale and faciliies-based service, then no Non-Recurring
Charges apply to the conversion of End Users from prior Resale OS/DA wholesale service to facllities-
based OS/DA wholesale service, or vice versa.

6.8.2 To the extant that CLEC has not established the Branding/Silent Announcement recarding in ATET-
13STATE OS/DA switches for Resale and/or facilities-based service, then Non-Recurring Charges
apply to set up the OS/DA call for the new type of service, as is described in section € above, and at
the rates set forth in the attached Appendix Pricing.
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APPENDIX OUT OF EXCHANGE TRAFFIC

DEFINITIONS

1.1

1.2

13

14

This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange Traffic
{as defined in Section 1.4).

AT&T Inc, (AT&T) means the holding company which directly or indirecily owns the following ILECs:;
llinois Bell Telephone Company d/b/a AT&T illinois, Indiana Bell Telephone Company Incorporated
d/b/a AT&T indiana, Michigan Bell Telephone Company d/bfa ATAT Michigan, Nevada Bell Telephone
Company d/bfa AT&T Nevada, The Ohig Bell Telaphone Company d/tya AT&T Ohio, Pacific Bell
Telephone Company dfbfa AT&T California, The Southem New England Telephone Company d/b/a
AT&T Connecticut, Southwestern Bell Telephone, L.P. dibfa AT&T Arkansas, AT&T Kansas, AT&T
Missouri, AT&T Cklahoma andfor AT&T Texas and/or Wisconsin Bell, Inc. dfbfa AT&T Wisconsin.

For purposes of this Appendix only, “Out of Exchange LEC" (OE-LEC) means Sigecom, LLC cperating
within AT&T-13STATE's incumbent local exchange area and also providing telecommunications
services in another ILEC's incumbent local exchange area that shares mandatory or optional calling
with AT&T-13STATE.

For purposes of 1his Appendix only, “Out of Exchange Traffic” is defined as Section 251(b)(5) Trafiic,
{SP-Bound Traffic, FX, intralATA traffic and/or InterLATA Section 251(b)(5) Traffic exchanged pursuant
10 an FCC approved or court ordered InterLATA boundary waiver that:

{iy Originates from an OE-LEC end user located in another ILEC's incumbent focal exchange area
and terminates to an AT&T-13STATE end user ocated in an AT&T-13STATE local exchange area
or;

(i) Originates from an AT&T.13STATE end user located in an AT&T-13STATE local exchange area
and terminates to an OE-LEC end user located in another ILEC's incumbent local exchange area.

INTRODUCTION

21

22

23

For purposes of this Appendix, QE-LEC intends to operats andfor provide telecommunications services
outside of AT&T-13STATE incumbent local exchange areas and desires to interconnect OE-LEC's
natwork with AT&T-13STATE's natwork(s).

For purposes of this Appendix, OE-LEC agrees to Interconnect with AT&T-13STATE pursuant to
Section 251(a) of the Act.

Other attachments in this Agreement sel forth the terms and conditions pursuant to which AT&T-
135TATE agrees to provide CLEC with access to lawful unbundled network elements (Lawful UNEs)
under Section 251{c)(3) of the Acl, Collocation under Section 251{c)(6) of the Act, Inlerconnection
under Section 251(cX2) of the Act andfor Resale under Section 251(ci{4) of the Act in AT&T-
138TATE's incumbent local exchange areas for the provision of CLEC's Telecommunications Services.
The Parties acknowledge and agree that AT&T-13STATE is only obligated to make available Lawiul
UNEs and access to Lawful UNEs under Section 251(c)3) of the Act, Collocation under Section
251(c)(6) of the Act, Interconnection under Section 261(c)(2) of the Act and/or Resale under Section
251(c)(4) of the Act to CLEC in AT&T-13STATE's incumbent local exchange areas. AT&T-13STATE
has no obligation to provide such Lawful UNEs, Collccation, Interconnection andior Resale to CLEC for
the purposas of CLEC providing andfor extending service outside of AT&T-13STATE's incumbent local
gxchange areas. In addition, AT&T-13STATE is not obligated to provision Lawful UNEs or to provide
access to Lawful UNEs under Section 251(c)(3} of the Act, Collocation under Section 251(c}(6) of the
Act, Interconnection under Section 251(c)(2) of the Act andlor Resale under Section 251(c){4) of tha
Act and is not otherwise bound by any 251(c) obligations in geographic areas other than AT&T-
13STATE's incumbent local exchange areas. Therefore, the Parties understand and agree that the
rates, lerms and conditions set forth in this Agreement, and any associated provisions sst forth
elsewhere in this Agreement (including but not limited to the rates set forth in this Agreement
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associated with Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 251{c)(6) of
the Act, Interconnection under Section 251(c){2) of the Act and/or Resale under Section 251(c)(4) of the
Act), shali apply only to the Parties and be available 1o CLEC for provisioning telecommunication
services within an AT&T-13STATE incumbent local exchange area(s) in the State in which CLEC's
current Interconnection Agreement with AT&T-13STATE has been approved by the relevani state
Commigsion and is in effect.

3. NETWORK MANAGEMENT

31

32

3.3

34

35

36

3.7

38

Each Parly to this Appendix will be responsible for the accuracy and quality of its data as submitted 1o
the respective Parties involved. Where S87 connections exist, each Party will include the Calling Party
Number (CPN} that truly and accurately reflect the location of the end user that originated and/or dialed
the call in the information transmitted to the other for each call being terminated cn the other's network.
If one Parly is passing CPN but the olher Parly is not properly receiving CPN, the Parties will work
cooperatively to correct the problem. Where S87 connections exist and the percentage of calls passed
with CPN is greater than ninsty percent (30%), all calls without CPN exchanged between the Parties
will be billed as either Section 261(b)(5) Trafiic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, or
intral ATA Toll Traffic in direct proportion to the minutes of use (MOU}) of calls exchanged with CPN. If
the percentage of calls passed with CPN is less than ninsty percent (30%}, all calls passed without
CPN will be bilied as intraLATA switched access.

The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropriate
information {for example, maintenance contact numbers, network information, information required to
comply with law enforcement and other security agencies of the Government, escalation processas,
efc.) to achieve this desired result,

Each Party will administer its network to ensure acceptable service levels to all users of its network
services. Service levels are generally considered acceptable only when End Users are able to
establish connactions with little or no defay encountered in the network, Each Party will provide a 24-
hour coniact number for network traffic management issues to the other's surveillance management
center.

Each Party maintains the nght to implement protective network trafic management controls, such as
"cancel to®, "call gapping® or 7-digit and 10-digit code gaps, to selectively cancel the completion of
traffic over ifs network, including traffic destined for the other Party's network, when required 1o protect
the public-switched network from congestion as a result of occurrences such as facility failures, switch
congestion or failure or focused overload. Each Party shall immediately notify the other Party of any
protective control action planned or executed.

Where the capability exists, either Parly may implement originating or terminating traffic reroutes to
temporarily relieve network congestion due to facility failures or abnormal calling pattems. Reroutes
ghall not be used to circumvent normal trunk servicing. Such altemative routing shall be used only
when mutually agreed to by the Parties.

The Parties shall cooperate and share pre-planning information regarding cross-network call-ins
expected 1o generate large or focused temporary increases in call volumes to prevent or mitigate the
impact of these events on the public-switched network, including any disruption or loss of service 1o the
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event
notifications for planned mass calling events.

The Parties agree that, unless otherwise mutually negotiated, the quality of such network connections
shall be equal to that of the existing facilities that are jointly provided by each Party.

Joint planning and forecasting raspensibilities shall be governed by the underfying agreement.
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4. NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC

4.1

4.2

4.3

44

45

46

4.7

48

49

410

OE-LEC represents that it operates as a CLEC within AT&T-13STATE exchanga araas and has a Poinl
of Interconnection (“PQI") located within AT&T-13STATE exchange areas for the purpose of providing
telephone exchange service and exchange access in such ATET-13STATE exchange areas. Based
upon the foregoing, the Parties agree that ATET-13STATE's criginaling traffic will be deliverad to OE-
LEC's existing POI arrangements in the LATA where the traffic onginates in accordance with the POI
requirements sef forth in this Agreement. AT&T-13STATE will accept QE-LEC's Out of Exchange
Traffic at its tandem switch over local interconnaction facilities that currently exist or may exist in the
future between the Parties 1o or from QE-LEC's out of exchange areas to or from AT&T-13STATE's
and offices. When such Qut of Exchange Traffic is Section 251(b)(5) Traffic and ISP-Bound Traffic that
is exchanged between the end users of OE-LEC and AT&T-13STATE, the Parfies agree to establish a
direct end office trunk group when traffic levels exceed one DS1 (24 DSOs) to or from an AT&T-
13STATE End Office.

The Patigs agree, that at a minimum, QE-LEC shall establish a trunk group for Out of Exchange Traffic
from OE-LEC to each AT&T-13STATE serving tandem in a LATA. This requirement may be walved
upon mutual agreement of the parties.

Transport facilities for 911, mass calling, OS/DA and Meat Point trunking are the respansibifity of OE-
LEC from QE-LEC to the serving tandem or platform that provides each such service type.

OE-LEC shall route originating Out of Exchange Traffic to the serving tandem as defined by the tandem
owner in the LERG.

if AT&T-13STATE is not the serving tandem as reflected in the LERG, the OE-LEC shall route Qut of
Exchange Traffic directly to the serving AT&T-13STATE End Cffica.

Except as otherwise provided in this Appendix, for OE-LEC originated/AT&T-13STATE terminated
traffic or AT&T-13STATE originated/ OE-LEC terminated traffic, if any such trafiic is improperly routed
by one Party over any trunk groups to other party and/or not routed in accordance with this Appendix,
the Parties will work cooperatively to correct the problem.

ATET-13STATE shall not compensate any Third Party local exchange carier andfor
Telecommunications Carrier for any traffic that is inappropriately routed to AT&T-13STATE (as
reflacted in the LERG). Any compensation due AT&T-13STATE for such misrouted traffic shali be paid
by OE-LEC. The appropriateness of such routing and the correct AT&T-13STATE serving tandems are
reflected by AT&T-13STATE in the LERG. This also includes traffic that is destined to End Offices that
do not subtend AT&T-13STATE tandem, AT&T-13STATE shall provide notice to OE-LEC pursuant to
the Notices provisions of this Agreement that such misrouting has occurred. In the notice, OE-LEC
shall be given thirty (30) calendar days to cure such misrouting.

Neither Party shall deliver traffic destined 1o terminate at the other Party's End Office via a Third Party
ILEC's End Office or Tandem.

Connection of a trunk group from OE-LEC to ATAT-13STATE's tandem(s) will provide OE-LEC
accessibility to End Offices, IXCs, LECs, WSPs and WXXs which subtend that tandem(s). Connection
of a trunk group from one Party 1o the other Parly's End Office(s} will provide the connecting Party
accessibility only fo the NXXs served by that individual End Office(s) to which the connacting Party
interconnects. Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the
Parties accessibility only to the NXXs that are served by that End Office(s).

AT&T-13STATE will open OE-LEC NPA-NXX codes, rated o or identified 1o reside in non-AT&T-
13STATE exchange areas, in AT&T.13STATE Tandems and End Offices using AT&T-13STATE's
standard code opening timeframes.
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$.  INTERCARRIER COMPENSATION

5.1

The compensation amangement for Qut of Exchange traffic exchanged between the Parties shall be as
set forth in the Appendix Intercarmier Compensation.

6.  INTERLATA SECTION 251(BK5) TRAFFIC

6.1

| 6.2

6.3

64

6.5

6.6

AT&T-13STATE will exchange AT&T-13STATE InterLATA Section 251(b)(5) Traffic that is covered by
an FCC approved or court ordered InterLATA boundary waiver. AT&T-13STATE will exchange such
traffic using fwo-way direct final trunk groups (i) via a facility io OE-LEC's POl in the originating LATA,
or (i) via a facility meet point arrangement at or near the exchange area boundary (‘EAB"), (iil) via a
mutually agreed to meet point facility within the AT&T-13STATE exchange area covered under such
InterLATA waiver, or (iv) via anothar mutually agreeable method. If the exchange where the traffic is
terminafing is not an AT&T-13STATE exchange, AT&T-13STATE shall exchange such traffic using a
two-way DF trunk group (i) via a facility to OE-LEC's PO within the originating LATA, (il) via a mutually
agreed to facility meel point arrangement at or near the EAB, or {iii} via another mutually agresable
method. AT&T-13STATE will not provision or be responsible for facililies located outside of AT&T.
13STATE exchange areas.

The Parties agree thet the associated traffic from each AT&T-13STATE End Office will not aliemats
route.

QE-LEC must provide AT&T-13STATE a separate ACTL and Local Routing Number (LRN) specific to
each InterLATA local calling arrangement covered by an FCC approved or court ordered InterLATA
boundary waiver.

Except as otherwise provided in this Appendix, for OE-LEC originaled/AT&T-13STATE ferminated
traffic or AT&T-13STATE originated/OE-LEC ferminated traffic, if any such traffic is improperly routed
by one Party over any trunk groups to other party and/or not routed in accordance with this Appendix,
the Parties will work cooperatively to comrect the problem.

AT&Y-13STATE shall nol compensate any Third Party local exchange camier andfor
Telecommunications Carrier for any traffic that is inappropriately routed to AT&T-13STATE (as
reflected in the LERG). Any compensation due AT&T-13STATE for such misrouted fraffic shall be paid
by QE-LEC. The appropriateness of such routing and the cormrect AT& T-138TATE serving tandems are
reflected by AT&T-13STATE in the LERG. This also includes traffic that is destined o End Offices that
do not subtend AT&T-13STATE-tandem. AT&T-13STATE shall provide notice to OE-LEC pursuant to
the Notices provisions of this Agreement that such misrouting has occurred. In the notice, OE-LEC
shall be given thirly (30) calendar days to cure such misrouting.

AT&T-13STATE will open OE-LEC NPA-NXX codes, rated to or identified 1o reside in non-AT&T-
13STATE exchange areas, in AT&T-13STATE Tandems and End Cffice{s) using AT&T-13STATE's
standard code opening timeframes.

The compensation arrangement for InterLATA Section 251(b)(5) Traffic shall be governed by the
compensation terms and conditions for Section 251(b)(5) Traffic in the Appendix Intercarrier
Compensation.
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APPENDIX INTERCARRIER COMPENSATION

SCOPE OF APPENDIX

1.1

12

1.3

14

This Appendix sets forth the terms and conditions for Intercarier Compensation of intercarier
telecommunications traffic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local
Exchange Carrier and CLEC, but only to the extent they are interconnected and exchanging calls pursuantto a
fully executed, underlying Interconnection Agreement appraved by the applicable state or federal regulatory
agency for telecommunications traffic in the applicable state(s).

The provisions of this Appendix apply to lelecommunications traffic originated over the originating carrier's
facilities or over local circuit switching purchased by CLEC from AT&T-13STATE on a wholesale basis (non-
resale) and used in providing wirgline local telephone exchange (dialtone) service to its end usar customers.

The provisions of this Appendix do not apply to traffic originated over services provided under local Resale
service. AT&T-13STATE will compensate the terminating carrier in accordance with this Appendix for Section
251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as “Optional Calling Area Traffic”) and
IntraLATA Toll Traffic that originates from an End User that is served by a carrier providing telecommunications
services utilizing AT&T-13STATE's Resale Service.

Any inconsistencies betwasn the provisions of this Appendix and other provisions of the underlying
Interconnection Agreement shall be governed by the provisions of this Appendix.

ILEC DESIGNATIONS

2.1

2.2

2.3

2.4

25

26

27

28

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Company dfbfa AT&T llincis, Indiana Bell Telephone Company Incorporated d/bfa AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company dib/a
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company dibfa
ATA&T California, The Southem New England Telephone Company d/bfa AT&T Connecticut, Southwestern Bell
Telephone, L.P. dib/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T Texas
and/or Wisconsin Bell, Inc. d/bfa AT&T Wisconsin.

ATRT-28TATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

ATST-4STATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone, LP. dibfa AT&T
Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma the applicable AT&T-owned ILEC(s} doing
business in Arkansas, Kansas, Missouri and Oklahoma.

AT&T.7STATE - As used herein, AT&T-7TSTATE means AT&T SOUTHWEST REGION 5-STATE. AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas.

ATS&T.BSTATE BSTATE As used herein, AT&T-85TATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT, the applicable AT&T-.owned LEC(s) doing
business in Arkansas California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

ATET-10STATE - As used herein, AT&T-10STATE means AT&] SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE, the applicabla AT&T-owned ILEC(s) doing business in Arkansas, liiinois,
Indiana, Kansas, Michigan, Missouri, Chio, Ckiahoma, Texas and Wisconsin.

AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-28TATE, the applicable ATAT-owned ILEC(s) doing business in
Arkansas, Cafifomia, linois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin,

ATET-138TATE - As used herein, AT&T.13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-25TATE and AT&T CONNECTICUT, the applicable AT&T-owned
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2.10

211
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ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone, L.P. ditya
AT&T Arkansas, the applicable AT&T-ownad ILEC doing business in Arkansas.

ATET CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company dibfa
AT&T California, the applicable AT&T-owned ILEC doing busingss in California.

ATET KANSAS - As used herein, ATET KANSAS means Southwestern Bell Telephone, L.P. dfbfa AT&T
Kansas, the applicable AT&T-owned ILEC doing business in Kansas.

ATETILLINOIS - As usad herein, AT&T ILLINOIS means illinois Bell Telephone Company db/a AT&T lllinois,
the appiicable AT&T-owned ILEC doing business in lllinois.

ATE&T INDIANA - As used herein, AT&T INDIANA means Indiana Beil Telephone Company Incorporated d/bfa
AT&T Indiana, the applicable AT&T-owned ILEC doing business in indiana.

ATETMICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a AT&T
Michigan, the applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Hinois Bel
Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiang,
Michigan Be!l Telephone Company dib/a AT&T Michigan, The Chio Bell Telephone Company dib/a AT&T
Ohio, and/or Wisconsin Bell, Inc. dfbfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in

lllinois, Indiana, Michigan, Ohio and Wisconsin.

ATET MISSOURI - As used herain, AT&T MISSOURI means Southwestern Bell Telephane, L.P. dibya AT&T
Missouri, the applicable AT&T-owned ILEC doing business in Missouri.

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dfb/a AT&T
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

ATET OHIQ - As used herein, AT&T OHIO means The Chio Bell Telephone Company d/bfa AT&T Ohio, the
applicable AT&T-owned ILEC doing business in Chio.

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone, L.P. dib/a
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Cklahoma.

ATE&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in Connecticut.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwastern Bell Telephone, L.P. dibfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

ATET TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone, L.P. d/b/a AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

ATET WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Beli, Inc. d/b/a AT&T Wisconsin,
ihe applicable AT&T-owned ILEC doing business in Wisconsin.

RESPONSIBILITIES OF THE PARTIES

31

For all traffic originated on a Party's network including, without limitation, Switched Access Traffic, such Party
shall provide Calling Party Number (CPN) as defined in 47 C.F R. § 64.1600(c) ("CPN"} in accordance with
Section 3.3 below. CPN shall, at 2 minimum, include informaticn in an industry recognized standard format,
consistent with the requirements of ihe North American Numbering Plan (NANP) containing a unique three
digit area code (NPA) and seven digit (NXX-XXXX) telephone number. Each Party 1o this Agreement will be
responsibie for passing on any CPN if receives from a third party for fraffic delivered to the other Party. In
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addition, each Party agrees that it shall not strip, aller, modify, add, delete, change, or incorrectly assign any
CPN. If either party identifies improper, incorrect, or fraudulent use of local exchange services {including, but
not fimiled fo PRI, ISDN and/or Smarl Trunks), or identifles stripped, altered, modified, added, deleted,
changed, and/or incorrectly assigned CPN, the Parties agree to cooperate with one another to investigate and
take corrective action,

If one Party is passing CPN but the ather Party is not properly receiving information, the Parties will work
cooperatively to correct the problem.

For traffic which is delivered by one Party to be terminated on the other Party's natwork in ATAT SOUTHWEST
REGION 5-STATE, AT&T MIDWEST REGION 5-STATE and AT&T CONNECTICUT, ifthe percentage of such
calls passed with GPN is greater than ninety percent (90%), all calls delivered by one Party to the other for
termination without CPN will be billed as either Section 251(b)(5) Traffic or IntraLATA Toll Traffic in direct
proportion to the total MOUs of calls delivered by one Party ta the other with CPN. I the percentage of calls
passed with CPN is less than 90%, ali calls delivered by one Party to the other without CPN will be billed at
Intrastate Switched Access rates.

For those usage based charges where actual charge information is not delerminable by AT&T-2STATE
because the jurisdiction {i.e., intrastate vs. local) or crigin of the fraffic is unidentifiable, the Parties will jointly
develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges to be billed to the
terminating party in accordance with Section 14.2 below.

CLEC has the sole obligation to enter info intercarrier compensation arrangements with third party
telecommunications carriers regarding CLEC's traffic and such other carriers’ traffic, including without imitation
anywhsre CLEC originates traffic to or terminales iraffic from an End User being served by a third party
telecommunications carrier who has purchased local switching from AT&T-13STATE on a wholesale basis
{non-resale) which is used by such telecommunications carrier to provide wireline local telephone exchange
service (dialtone) to its End Users, In no event will AT&T-13STATE have any liability to CLEC or any third
party if CLEC fails to enterinto such compensation arrangements. In the event that traffic Is exchanged with a
ihird party carrier with whom CLEC does not have a traffic compensation agreement, CLEC will indemnify,
defend and hold harmless AT&T-13STATE againsi any and all (osses including without limitation, charges
levied by such third party carrier. The third party camier and GLEC will bill their respective charges directly to
each other. ATET-13STATE will not be required to function as a biliing intermediary, e.g., clearinghouse.
AT&T-13STATE may provide information regarding such traffic to other telecommunications carriers or entities
as appropriate to resolve iraffic compansation issues.

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party s free to
define its own “local” calling area(s) for purposes of its provision of telecommunications services 1o its End
Users.

For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optionat EAS Traffic, and IntraLATA Toll Traffic, the Party
whose End User originates such traffic shall compensate the Party who terminates such traffic fo its End User
for the transport and termination of such traffic al the applicable rate(s) provided in this Appendix and Appendix
Pricing and/or the applicable switched access tariffs. In AT&T CONNECTICUT, when CLEC purchases local
switching from AT&T CONNECTICUT on a wholesale basis to provide service to its End Users, all Saction
251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic originated by CLEC's End
Users are not subject to intercarrier compensation as addressed in Section 4.7.3 below.

To the extent that the Parties are not currently exchanging traffic in a given LATA or Local Calling Area, the
Parties’ obligation to pay intercarrier compensation fo each other shali commance on the date the Parties agree
that the Interconnection is complete (i.e., each Parly has established its originating trunks as well as all
ancillary traffic trunking such as Oparator Services, 911 or Mass Calling trunks) and is capable of fully
supporting originating and terminating End User customers' fraffic. In addition, the Parties agree that test traffic
is not subject to compensation pursuant to this Appendix Intercarrier Compensation.

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic properly
exchanged by the Parties under this Agreement. This Attachment is not meant to address whether the Parties



INTERCARRIER COMPENSATION (ISP-BOUND QNLY TRAFFICYAJST-13STATE
PAGEG OF 17

AT&AT-13STATE/SIGECOM, LLC

121106

are obligated to exchange any specific type of traffic, nor the types of services to be offered by AT&T-
13STATE pursuant to this agreement.

3.9.4 More specifically, and without limiting the foregoing Section 3.9, the parties acknowledge that this
Attachment does not address "Qut of Exchange Traffic" with an "Out of Exchange-LEC.” The Parties
acknowledge that they have agreed upon ferms and conditions for the exchanga of such traffic, as
provided forin Appendix OE-LEC hereto. For purposes of this Agreement, “Oul of Exchange LEC' {OE-
LEC) means a CLEC operating within AT&T-13STATE's incumbent local exchange &rea and also
providing telecommunications services in another ILEC's incumbent local exchange area that shares
mandatory or optional calling with AT&T-13STATE. For purposes of this Agreement, "Out of Exchange
Traffic" is defined as Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, MCA
Traffic, IntraLATA Toll Traffic and/or InterLATA Section 251(b){(5) Traffic exchanged pursuant to an FCC
approved or court ordered InterLATA boundary waiver that:

(i} Originates from an OE-LEC End User localed in another ILEC's incumbent local exchange area and
terminates to an AT&T-13STATE End User located in an AT&T-13STATE local exchange area or;

(ii) Originates from an AT&T-13STATE End User located in an AT&T-13STATE local exchange area
and terminates to an OE-LEC End User located in another ILEC's incumbent local exchange area.

4.  RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC

4.1

4.2

Section 251(b)(5) Traffic shall mean telecommunications traffic in which the originating End User of one Party
and the terminating End User of the other Party are:

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or “General’)
Exchange Tariff on file with the applicable state commission or regulatory agency; or

b. both physically located within neighboring ILEC Local Exchange Areas that are within the same common
mandatory local calling area. This includes but is not limited to, mandatory Extended Araa Service {EAS),
mandatory Extended Local Calling Service (ELCS), or other types of mandatory expanded local calling
scopes.

AT&T-12STATE made an offer {the “Offer") to all telecommunications cariers to exchange Section 251(b)(5)
Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to the terms and
conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order on Remand and Report
and Crder, |n the Matler of Implementation of the Local Competiti isions in ecommunications Act
of 1996, Intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 98-68 (rel. April
27, 2001) } ("FCC ISP Compensation Order”) which was remanded but not vacated in WorldCom, Inc. v. FCC,
No. 01-1218 (D.C. Cir. 2002).

AT&T-138STATE and CLEC agree to carry out the FCC's interim ISP terminating compensation plan on the
date designated by AT&T-13STATE in a particular state without waiving, and expressly reserving, all appellate
rights to contest FCC, judicial, legislative, or other regulatory rulings regarding ISP-Bound traffic, including but
not limited fo, appeals of the FCC's ISF Compensation Order. By agreeing to this Appendix, both Parlies
reserve the right to advocate their respective positions before courts, state or federal commissions, or
legislative bodies.

4.2.1 Should a regulatory agency, court or legislature change or nullify the AT&T-13STATE's designated date
to begin billing under the FCC's ISP terminating compensation plan, then the Parties also agree that any
necessary biling trus ups, reimbursements, or other accounting adjustments shall be made
symmetrically and to the same date that the FCC terminating compensation plan was deemed
applicable to all traffic in thal state exchanged under Section 251(b)(5) of the Act. By way of
interpretation, and without fimiting the application of the foregoing, the Parties intend for retroactive
compensation adjustments, to the extent they are ordered by Inlervening Law, to apply unifermly 1o all
traffic among AT&T-13STATE, CLEC and Commercial Mobite Radio Service (CMRS) carriers in the
state where traffic is exchanged as Local Calls within the meaning of this Appendix.



43

44

45

4.6
4.7

INTERCARRIER COMPENSATION (ISP-BOUND ONLY TRAFFIC)/AT&T-13STATE
PAGE7 OF 17

AT8T-13STATE/SIGECOM, LLC

121106

4.2.2 The Parties further acknowledge that federal or state court challenges could be sustained against the
FCC's ISP Compensation Order in parficular, or against ISP intercarrier compensation generally. In
pariicular, a court could order an injunction, stay or other retroactive ruling on ISP compensation back to
the effective date of the FCC's ISP Compensation Order. Altematively, a court could vecate the
underlying Order upon which the compensation was based, and the FCC (either on remand or on its
own mation) could rule that past traffic should ba paid at different rates, terms or conditions. Because of
these possibilities, the Parties agree that should the ISP Compensation Order be modified or reversed in
such amanner that prior intercarrier compensation was paid under rates, terms or conditions later found
to be null and vold, then the Parties agree that, in addition to negotiating appropriate amendments to
conform to such modificaticn or reversal, the Parties will also agree that any biling true ups,
reimbursements, or other accounting adjustments on past traffic shall be made uniformly and on the
same date as for all traffic exchanged under Section 251(b)(5) of the Act. By way of interpratation, and
without limiting the application of the foregoing, the Parties intend for retroactive compensation
adjustments, to apply to all traffic among AT&T-13STATE, CLEC, and CMRS carriers in the state where
traffic is exchanged as Local Calls within the meaning of this Appendix.

In AT&T-12STATE the rates, terms and conditions for compensation of Section 251(b)(5) Traffic, as defined in
Section 4.1, are setforthin this Section 4 and ISP-Bound Traffic, as defined in Section 6.1 will be compensated
atthe FCC's interim ISP teminating compensation rate as set forth in Section £.3.2 below in a specific state on
the later of (i) the Effective Date of this Agreement and (ji} the effective date of the offer in a parficular stale.
The Parties acknowledge that AT&T-128TATE has made such offerin its respective states of {i} Indiana, Ohio,
Texas and Wisconsin effective on and after June 1, 2003; (i Arkansas and Michigan sffective on and after July
6, 2003; (jii) California effective on and after August 1, 2003; (iv) lllincis effective on and afier September 1,
2003; and (v) Kansas, Missouri, Oklahoma ang Nevada on and after June 1, 2004. Until and unless AT&T
CONNECTICUT chooses to offer to exchange Section 251(b)(5) Traffic and ISP-Bound Traffic on and after a
designated date pursuant to the tarms and conditions of the FCC's interim ISP terminating compansation plan,
the compensation set forth below in this Section 4 will apply to all Section 251(b)(5) Traffic and ISP-Bound
Traffic for that particular state.

In instances where the originating carrier is originating telecommunications traffic over its own facilities (i.s., not
leased or purchased from AT&T-13STATE), the following tandem serving rate elements are applicable on a
terminating MOU basis and includes compensation for the following sub-elements:

44.1 Tandem Switching - compensation for the use of tandem switching only consisting of a duration (per
minute) rate element.

4.4.2 Tandem Transport - compensation for the transmission of traffic batween the local tandem and the end
offices subtending that tandem consisting of a transport termination (per minute) rate element and
transport facility mileage (per minute, per mile) rate element.

443 End Office Switching in a Tandem Serving Arrangement - compensation for the local end office
switching and line termination necessary 1o complete the transmission in atandem-served arangement.
It consists of a call set-up rate {per message) and a call duration {per minute) rate.

Ininstances where the originating carrier is originating telacommunications fraffic over its own facilities (i.e., not
leased or purchased from AT&T-13STATE), the following end office switching rate elemenis are applicable
on a ferminating MOU basis:

4.5.1 End Office Switching - cornpénsation for the local end office switching and line fermination necessary to
complete the transmission in an end office serving arangement. | consists of a call set-up rate (per
messags) and a call duration (par minuta) rate.

CLEC shall only be paid End Office Serving Rate Elements.

Intercarrier Compensation for Wholesale Local Switching Traffic

4.7.1 Where CLEC purchases local switching from AT&T-12STATE on a wholesale basis, CLEC will deal
directly with third party camiers for purposes of reciprocal compensation for calls originated by or
ferminated to the End Users served by such arrangemeants. AT&T-12STATE is required to provide
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CLEC with timely, complete and corract information 1o enable CLEC to meet the requirsments of this
section.

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T-
12STATE and CLECs when CLEC purchases local switching from AT&T-128TATE on a wholesale
basis:
4.7.2.1 For infra-switch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T-

12STATE and CLEC, the Parties agree to impose no call termination charges pertaining to
reciprocal compensation on each ather.

4.7.2.2 For interswitch Section 251(b)(5) Traffic and 1SP-Bound Trafiic exchanged between AT&T-
12STATE and CLEC whera CLEC's End User originates a call that is terminated to a AT&T-
128TATE End User, such fraffic shall be paid for reciprocally at the End Office Switch rate set
forth in Appendix Pricing and as specified in Section 4.5 for the transport and termination of
Section 251(b)(5) Traffic, excluding ISP-Bound Traffic and the FCC Plan rate setforth in Section
5.3.2 for the transport and termination of ISP-Bound Traffic.

47.3 In AT&T CONNECTICUT, when CLEC purchases local switching from AT&T CONNECTICUT on a
wholesale basis 1o provide servicelo its End Users, AT&T CONNECTICUT will be solely respansible for
compensating the terminating third party carrier for Section 251(b)(5) Traffic, ISP-Bound Traffic,
Optional EAS Traffic and !ntralLATA Toll Traffic that originates fram CLEC's End Usars. When CLEC
purchases local switching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek
intercamier compensation from AT&T CONMECTICUT for Section 251(b}(5) Traffic, |ISP-Bound Traffic,
Optional EAS Traffic and IntraLATA Toll Traffic that originates from either an AT&T CONNECTICUT
End User or a third party cammier's End User.

5. RATES, TERMS AND CONDITIONS OF FGC’S INTERIM ISP TERMINATING COMPENSATION PLAN

51

5.2

5.3

In accordance with the FCC's Order on Remand and Report and Order, in the Matter of implementation of the
Local Compensation Proyvisions in the Telecommunications Act of 1996, Intercarmier Compensation for ISP-
Bound Traffic, FCC 01-131, CC Docket Nos. 96-88, 99-68 (rel. April, 27, 2001) (*FCC ISP Compensation
Order”), “ISP-Bound Traffic” shall mean telecommunications traffic exchanged between CLEC and AT&T-
13STATE in which the originating End User of one Party and the ISP served by the other Party are:

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC's Local (or
*General”) Exchange Tariff on file with the applicable state commission or requlatory agency; or

b. both physically located within neighboring ILEC Local Exchange Areas that are within the same common
mandatory local calling area. This includes, but it is not limited 1o, mandatory Extended Area Service
(EAS), mandatory Extended Local Calling Service (ELCS) or other types of mandatory expanded focal
calling scopes.

In states in which AT&T-13STATE has offered to exchange Section 251(b){5) Traffic and ISP-Bound Traffic
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation
Qrder, traffic is presumed to be {SP-Bound Traffic in accordance with the rebuttable presumption set forth in
Section 5.4 of this Appendix.

The Parties hereby agree that the following rates, terms and conditions set forth in Section 5 shall apply to the
termination of all ISP-Bound Traffic exchanged between the Parties in each of the applicable state(s) AT&T-
13STATE has made an offer as described in Section 4 above effective on the later of (i) the Effective Dale of
this Agreement and (ii) the effective date of the offer in the parlicular state and all ISP-Bound Trafiic is subject
to the rebuttable presumption.

Intercamrier Compensation for ISP-Bound Traffic

5.3.1 The rates, ferms, and conditions in Section 5 apply only to the termination of all ISP-Bound Traffic as
defined in Section 5.1 and are subject fo the rebuttable presumption.
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5.3.2 The Paries agree to compensate each other for the iransport and termination of all {SP-Bound Traffic
on a minute of use basis, at §.0007 per minute of use.

5.3.3 Paymentof Intercarrier Compensation on 1SP-Bound Traffic will not vary according to whether the traffic
is routed through a tandem swiich or directly to an end office switch.

ISP-Bound Traffic Rebuttable Presumption

5.4.1 Inaccordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that there is
a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and 1SP-Bound Traffic
exchanged between the Parties exceeding a 3:1 terminating fo originating ratio is prasumed to be ISP-
Bound Traffic subject to the compensation terms in this Section 5.4. Either Party has the right to rebut
the 3:1 ISP-Bound Traffic presumption by identifying the actual ISP-Bound Traffic by any means
mutually agreed by the Parties, or by any method approved by the Commission. If a Party seekingto -
rebut the presumption takes appropriate action al the Commission pursuant to Section 252 of ihe Act
and the Commission agrees that such Party has rebutted the presumption, the methodology and/or
means approved by the Commission for use in determining the ratio shall be ufilized by the Parties as of
ihe dale of the Commission approval and, in addition, shall be utilized to defermine the appropriate true-
up as described below. During the pendency of any such proceadings fo rebut the presumption, the
Parties will remain obligated to pay the reciprocal compensation rates set forth in Section 4 for Section
251(b)(5) Traffic, and the rates set forth in Section 5.3.2 for 1SP-Bound Traffic. 1SP-Bound Traffic is
subject fo a true-up upon the conclusion of such proceedings. Such true-up shall be retroactive back 1o
the date a Party first sought appropriate relief from the Commission.

For purposes of this Section 5.5, all Section 251(b)(5) Traffic and all ISP-Bound Traffic shall be referved to as
“Billable Traffic® and will be billed in accordance with Section 13.0 below.

551 Forcombined Section 251(b)(5) Traffic and SP-Bound Traffic exchanged between the Parties which do
not exceed a 3.1 lerminating lo originating ratio as sed forth in Section 5.4 above, such traffic shall be
defined as “In-Balance’ traffic. Each party will invoice the other party on a manthly basis for such “In-
Balance" raffic al the reciprocal compensation rates set forth in Section 4.0 for Section 251(b)(5) Traffic.

5.5.2 For combined Section 251(b){5) Traffic and ISP-Bound Traffic exchanged between the Parties
exceeding a 3.1 terminating to originating ratio as set forth in Section 5.4 above, such traffic shall be
. defined as "Out-of-Balance” traffic. The Carrier whose traffic is ‘Out-of-Balance” will, on 2 monthiy
basis, calculate the amount of traffic that will be invoiced as follows: (1) for Section 251(b)(5) Traffic, the
rales shall be the reciprocal compensation rates set forth in Section 4.0; (2) for ISP-Bound Traffic, the

rates shall be the FCC's interim ISP terminating compensation rates set forth in Section 5.3.2.

6. OTHER TELECOMMUNICATIONS TRAFFIC

6.1

6.2

Except as set forth in Section 5 above, the terms of this appendix are not applicable to (i) interstate or intrastate
Exchange Access traffic, (i) Information Access traffic, or (iil} any other type of iraffic found to be exempt from
reciprocal compensation by the FCC or the Commission, with the exception of ISP-Bound Traffic which is
addressed in this Appendix. All Exchange Access traffic and IntraLATA Toll Traffic shall continue to be
governed by the ferms and conditions of the applicable federal and state tariffs,

Foreign Excharge (FX) services are retail service offerings purchased by FX customers which allow such FX
cuslomers to obtain exchange sarvice from a mandatory local calling area other than the mandatory local
calling area where the FX customer is physically focated, but within the same LATA as the number that is
assigned. FX service enables particular end-user customers o avoid what might otherwise be toll calls
between the FX customer's physical location and customers in the foreign exchange. FX Telephone Numbers
are those telephone numbers with rating and routing point that are different from those of the geographic area
in which the End User is physically located. FX Telephone Numbers that deliver second dial tone and the
ability for the calling parly fo enter access codes and an additional recipient telephone number remain
classified as Feature Group A (FGA) calls, and are subject lo the originating and terminating carmier's tariffed
Switched Exchange Access rates {also known as “Meet Point Billed” compensation). There are two types of
FX service:
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*Dedicated FX Traffic* shall mean those calls routed by means of a physical, dedicated circuit delivering
dial tone or otherwise serving an End User’s station from a serving Central Office {also known as End
Office} located outside of that station's mandatory local calling area. Dedicated FX Service permits the
End User physically located in one exchange to be assigned telephone numbers resident in the serving
Central {or End) Office in another, “foreign,” exchange, thereby creating a local presence in that
“foreign” exchange.

“Virtual Foreign Exchange (FX} Traffic* and “FX-type Traffic’ shall refer to those calls delivered to
telephone numbers that are rated as local to the other telephone numbers in a given mandatory local
calling area, but where the recipient End User's siation assigned that telephone number is physically
located outside of that mandafory local calling area. Virtual FX Service also permits an End User
physically located in one exchange to be assigned telephone numbers resident in the serving Ceniral {or
End) Office in another, “foreign,” exchange, thereby creaiing a local presence in the “foreign” exchange.
Virtual FX Service differs from Dedicated FX Service, however, in that Virtual FX End Users continue to
draw dial tone or are otherwise served from a Central {or End} Office which may provide service across
more than one Commission-prescribed mandatory lecal calling area, whereas Dedicated FX Service
End Users draw dial tone or are ctharwise served from a Central (or End) Office located outside their
mandatory calling area.

FX Traffic is not Section 251{b)(5) Traffic and instead the transport and termination compensation for FX
Tratfic is subject to a Bill and Keep arrangsment in ATAT-128TATE.

6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such fraffic is
subject to a Bill and Keep arrangement. “Bill and Keep™ refers to an arrangement in which
neither of two interconnecting parties charges the other for terminating FX traffic that eriginates
on the other parly’s network.

Intentionally left blank

Pursuant to the Connecticut Commission Arbitration Award in Docket. 01-01-20RE01, the originating
Party will bill the terminating Party the appropriate originating access charges for all traffic except ISP-
Bound Traffic that is terminated to a number that is provisioned as a Virual FX, Dedicated FX or FX-
type service as defined in Section 6.2 above in AT&T CONNECTICUT. in such circumstances, for ISP-
Bound Traffic the appropriate compansation mechanism is bill and keep.

Segregating and Tracking FX Traffic

6.2.6.1 For AT&T-125TATE, the terminating carrier is responsible for separately idenfifying IntralLATA
Virtual FX, Dedicated FX, and FX-type Traffic from other types of Intercarier traffic for
compensation purposes. The terminating carrier will be responsible for providing the originating
camier with an FX Usage Summary which includes aten {10) digit telephone number level detail
of the minutes of use terminated to FX Telephone Numbers on its network each month (or in
each applicable billing period, if not billed monthly), or by any means mutually agreed by the
Parlies.

8.2.6.2 Terminating carrier will not assess compensation charges to the Voice FX MOU and ISP FX
MOU in AT&T-12STATE.
6.2.6.3 Intentionally left blank

6.2.6.4 For AT&T CONNECTICUT, FX traffic must be identified as voice FX and ISP FX. AT&T
CONNECTICUT will work with CLEC in reviewing its data to detarmine the volume of InfraLATA
FX traffic being exchanged for an agreed-upon period of time. The parties may agree 1o use
traffic studies, retail sales of Dedicated FX lines, or any other agreed method of estimating the
FX traffic to be assigned a faclor. Once the data review is completed, the Parties will estimate
the percantage of minutes of use that is attributable to FX traffic. For AT&T CONNECTICUT
ISP FX percentage will be assigned (‘PIFX") and voice FX percentage will be assigned
("PVFX"). The PIFX and PVFX (“FX factor") wilt be used in ligu of providing the actual minutes
of use data. This plar will be applied on an individual CLEC basis.
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8.26.4.1 The FX factor will be applied to the measured local usage minutes of use ("MOU")
and result in the following billing adjustments:

(i} Terminating carrier wiil multiply the measured local MOU by the FX factor 1o
calculate the IntralLATA FX traffic.

(i) Terminating carrter will subtract both the veice FX MOU and ISP FX MCU from
the measured local MOU,

{iii) Terminating carrier will apply the appropriate compensation rale to the adjusted
local MOU for Section 251(b)(5) Traffic, and ISP-Bound Traffic, as set forth in
Section 5.3.2 above.

(iv)Terminating camier will not assess compensation charges to the ISP FXMOU in
AT&T CONNECTICUT where such fraffic is subject to a Bill and Keep
Arrangement.

{v) Originating caier will apply the appropriate originating access charges only to the
Voice FX MOU in AT&T CONNECTICUT.

6.26.4.2 The FX factor may be adjusted by the Parlies on a quarterly basis.

6.2.6.5 Either Party may request an audit of the FX Usage Summary or the FX Factoron no fewer than
thirty (30) business day's written notice and any audit shalt be accomplished during normal
business hours at the office of the Party being audited. Such audit must be performed by a
mutually agreed-to auditor paid for by the Party requesting the audit. Such audits shall be
requested within six months of having received the FX Usage Summary or the FX Factor and
associated usage from the other Party and may nol be requested more than twice per year,
once per calendar year, unless the audit finds there has been a 20% or higher net error or
variance in calculations, in which case a subsequent audit is required. Based upon the audit,
previous compensation, billing and/for settlements will be adjusted for the past six (6} months.

8.2.6.5.1 I the FX factor is adjusted based upon the audit resulis, the adjusted FX factor will
apply for the six (6) month period following the completion of the audit, If, as a result
of the audit, either Party has overstated the FX factor or undemeported the FX Usage
by twenty percent (20%) or more, that Party shall reimburse the auditing Party for the
cost of the audit and will pay for the cost of a subsequent audit which is 1o happen
within nine (9) months of the initial audit.

Private Line Services include private line-like and speclal access services and are not subject 1o intercarisr
compensation. Private Line Services are defined as a digital point-lo-point connection that provides a
dedicated circuit of pre-subscribed bandwidih between any two points. Privete Line Services are used to
consolidate communications over one line for voice, data, videg and multimedia.

The Parties recognize and agree that ISP and Intemet traffic (excluding |SP-Bound Traffic as defined in Section
5.1) could also be exchanged outside of the applicable local calling scope, or routed in ways that could make
ihe rates and rate structure in Sections 4 and 5 above not apply, including but not limited to ISP calls that fit the
underlying Agreement's definitions of:

FX Traffic

Optional EAS Traffic

IntralLATA Toll Traffic

800, 888, 877, ("8YY") Traffic

Feature Group A Traffic

MCA Traffic

The Parties agree that, for the purposes of this Appendix, either Parties’ End Users remain free to place ISP
calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent such
ISP calls are placed, the Parties agree that the compensation mechanisms set forth in Sections 4 and 5 above
do not apply. The applicable rates, terms and conditions for: {a) FX Traffic are set forth in Section 6.2; (b},
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Optional EAS Traffic are set forth in Section 7; (¢) 8YY Traffic are set forth in Section 10; (d} Feature Group A
Traffic are set forth in Section 6.2; (€) Intral.ATA Toll Traffic are set forth in Section 12; and/or (f) MCA Traffic
are set forth in Section 8.

OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS, AT&T KANSAS AND AT&T TEXAS

71

7.2

73

Compensation for Optional Calling Area (OCA) Traffie, (also known as Optional Extended Area Service and
Optional EAS} is for the termination of intercompany traffic to and from the Commission approved one-way or
two-way optional exchanges(s) and the associated metropolitan area except mandatory extended traffic as
addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T
ARKANSAS, AT&T KANSAS or AT&T TEXAS transports traffic and terminates it at its own switch.

In the context of this Appendix, Opticnal Calling Areas (CCAs) exist only in the states of Arkansas, Kansas and
Texas, and are outlined in the applicable state Local Exchange tariffs. This rate is independent of any retail
service arrangement established by either Party. CLEC and ATST ARKANSAS, AT&T KANSAS and AT&T
TEXAS are not precluded from establishing their own local calling areas or prices for purposes of retail
telephone service; however the terminaling rates to be used for any such offering will still be administered as
described in this Appendix.

The state specific OCA Transport and Termination rates are outlined in Appendix Pricing.

MCA TRAFFIC - AT&T MISSOURI

8.1

B.2

B.3

For compensation purposes in the state of Missouri, Section 251(b)(5) Traffic and ISP-Bound Traffic shall be
further defined as "Metropolifan Calling Area (MCA) Traffic” and “Non-MCA Traffic.” MCA Traffic is traffic
criginated by a party providing alocal calling scope plan pursuant to the Missouri Public Service Commission
Orders in Case No. TO-92-306 and Case No. TO-99-483 (MCA Orders) and the call is Section 251(b}(5) Traffic
based on the calling scope of the originating pary pursuant to the MCA Orders. Non-MCA Traffic is all Saction
251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic.

8.1.1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full calling scope
prescribed in Case No. TO-92-306, without regard fo the identity of the called party's local service
provider. The parties may offer additional toil-free outbound calling or other services in conjunction with
MCA service, but in any such offering the party shail not identify any calling scope other than that
prescribed in Case No. TO-82-306 as “MCA” service.

8.1.2 Pursuant o the Missour Public Service Commission Order in Case No. TO-99-483, MCA Traffic shall
be exchanged on a billand-keep intercompany compensation basis meaning that the party originating a
call defined as MCA Traffic shall not compensate the terminating party for terminating the call,

The parties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA NXXs in
their networks. The LERG shouid be updated at least forty-five (45) days in advance of opening a new code to
allow the other parly the ability to make the necessary network medifications. If the Commission orders the
parties 1o use an alternative other than the LERG, the parties will comply with the Commission's final order.

If CLEC provides service via resale or in conjunction with ported numbers in the MCA, the appropriate MCA
NXXs will be updated by AT&T SOUTHWEST REGION 5-STATE.

PRIMARY TOLL CARRIER ARRANGEMENTS

9.1

A Primary Toll Carrier {(PTC) is a company that provides IntraLATA Toll Traffic Service for its own End User
customers and potentially for a third party ILEC's End User customers. In this ILEC arrangement, the PTC
would receive tha ILEC End User IntraLATA tolk traffic revenues and pay the ILEC for originating these toll calls
{originating access and billing & collection charges). The PTC would also pay the terminating access charges
on behalf of the ILEC. In those states wherein Primary Toll Carrier arrangements are mandaled and AT&T-
13STATE is funclioning 2s the PTC for a third party ILEC's End User customers, the following provisions apply
to the IntraLATA toll traffic which is subject to the PTC arrangement:
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(i) AT&T-13STATE shall deliver such IntralLATA toll traffic that originated from that third party ILEC and
terminated to CLEC as the terminating carrier in accordance with the terms and conditions of such PTC
arrangement mandated by the respective state Commission. AT&T-13STATE shall pay the CLEC on
behalf of the originating third party ILEC for the termination of such IntraLATA toll traffic at the terminating
access rates as set forth in the CLEC's Infrastate Access Service Tariff, but such compensation shall not
exceed the compensation contained in the AT&T-13STATE Intrastate Access Service Tariff in the
respective state; and/for '

(i) AT&T-13STATE shall deliver such IntraLATA toll traffic that originated from CLEC and terminated to third
parly iLEC in accordance with the terms and conditions of such PTC amangement mandaled by the
respective state Commission. CLEC shall pay AT&T-13STATE for the use of its facilities at the rates set
forth in AT&T-13STATE's Intrastate Access Service Tariff. CLEC shall pay the ILEC for the termination of
such traffic originated from CLEC.

INTRALATA 800 TRAFFIC

10.1

10.2

The Parties shall provide 1o sach other IntralATA 800 Access Detail Usage Dala for Customer billing and
IntraLATA 800 Copy Detail Usage Data for access billing in Exchange Message Inlerface (EMI) farmat. Ona
monthly basis the Parties agree to provide this data to each other at no charge. In the event of erors,
omissions, or inaccuracies in data received from either Party, the liability of the Party providing such data shali
be limited to the provision of correctad data only. If the originating Party does not send an End User billable
record 1o the ferminating Party, the originating Party wilf not bill the terminating Party any interconnection
charges for this traffic.

intral ATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which
Parly performs the 800 query.

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION

111

11.2

11.3

11.4

1.5

11.6

Intercarrier compensation for Switched Access Traffic shall be on a Meet Point Billing (“MPB") basis as
described below.

The Parties will establish MPB amangements in order to provide Swilched Access Services via the respective
carriers Tandem Office Switch in accordance with the MPB guidelines contained in the Ordering and Billing
Forum's MECOD and MECAB documents, as amended from time to time.

Billing for the Switched Exchange Access Services jointly provided by the Parties via MPB arrangements shall
be according to the multiple bill'single tariff method. As described in the MECAB document, each Party will
render a bill in accordance with its own tariff for that portion of the service it provides. Each Party will bill its
own network access service rates. The residual inferconnection charge (RIC), ifany, will be bilied by the Party
providing the end office function.

The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within the
National Exchange Carrier Association (NECA) Tanff No. 4, or any successor tariff, sufficient 1o reflect this
MPB arrangement, including MPB percentages.

As detailed in the MECAB document, the Parties will exchange all information necessary to accurately, reliably
and promptly bill third parties for Switched Access Services traffic jointly handled by the Parties via the Maet
Point Billing arrangement. Information shall be exchanged in 2 mulually acceplable glectronic file transfer
protocol. Where the EMI records cannot be transferred due to a transmission failure, records can be provided
via a mutually acceptable medium. The exchange of Access Usage Records ("AURS”) to accommedate MPB
will be on a reciprocal, no charge basis, Each Party agrees to provide the other Party with AURs based upon
mutually agreed upon intervals.

MPB shall alsc apply to all jointly provided Switched Access MOU traffic bearing the 800, or toll free NPAs
(e.g., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs). The Party that performs the SSP function
(launches the query 1o the 800 database) will bill the 800 Service Provider for this function.
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11.7 Each Party will act as the Official Recording Company for switched access usage when il is jointly provided
between the Parties. As described in the MECAB document, the Official Recording Company for tandem
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminaling traffic
and (3) 1he SSP company for originating 800 traffic.,

11.8 ATA&T-13S8TATE and CLEC agree to provide the other Party with notification of any discovered errors in the
record exchange process within ten (10) business days of the discovery.

11.9 Inthe event of a loss of data, both Pariies shall cooperate to reconstruct the lost data within sixty (60) days of
notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, based
upon na mare than three (3) to twelve (12} consecutive months of pricr usage data.

COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC

121 Where a CLEC originates or terminates its own end user InterLATA Traffic not subject to Meet Point Billing, the
CLEC must purchase feature group access service from AT&T-13STATE's state or federal access tariffs,
whichever is applicable, to carry such InterLATA Traffic.

INTRALATA TOLL TRAFFIC COMPENSATION

13.1 Forintrastate IntraLATA Message Telephone Service (MTS) toll traffic, compensation for termination of such
traffic will be at terminating access rates. Forintrastate IntraLATA B0O Service, compensation for termination
of such traffic will be at originating access rates, including the Canier Common Line (CCL) charge where
applicable. The appropriate accass rates are set forth in each Party's Intrastate Accass Service Taiiff, but such
compsnsation shall not exceed the compensation contained in an AT&T-13STATE's tariff in whose exchange
area the End User is located.

13.2  For interstate IntraLATA MTS toll traffic, compensation for termination of such traffic will be at terminating
access rates. For inferstate IntraLATA 800 Service, compensation for termination of such traffic will be
originating access rates, including the CCL charge where applicable. The appropriate access rates ara set
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed the
compensation contained in tha AT&T-13STATE's tanff in whose exchange area the End User is located.

BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, 1SP-BOUND
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC

141 In AT&T-13STATE, each Party, unless otherwise agreed, will calculate terminating interconnaction minules of
use based on standard switch recordings made within terminating carrier's network for Section 2561(b)(6)
Traffic, Optional EAS Traffic, ISP-Bound Trafflc and IntraLATA Toll Traffic. These racordings are the basis for
each Parly to generate bills to the other Party,

14.1.1 Where CLEC is using terminating recordings 1o bill intercamier compensation, AT&T-12STATE will
provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF} o identify
traffic that originates from an End User being served by athird party telecommunications carier using
an AT&T-12STATE non-resale offering whereby AT&T-128TATE provides the end office switchingon a
wholesale basis. Such records will contain the Operating Company Number {OCN) of the responsible
LEC that originated the calls which CLEC may use to bill such originating camier for MOUS terminated
on CLEC's network.

14.2 For those usage based charges where actual charge Information is not determinable by AT&T-2STATE
because the jurisdiction {i.e., intrasiate vs. local) or origin of the traffic is unidentifiable, the Parties will jointly
develop a Percent Local Usage {PLU) factor in order to determine the appropriate charges. PLU is calcufated
by dividing the Local MOU delivered to a Party for termination by the total MOU delivered to a Parly for
termination.

14.2.1 CLEC and AT&T-28TATE agree to exchange such reports and/or data as provided in this Attachment
1o facilitate the proper billing of traffic. Either Party may request an audit of such usage reports on no
fewer than thirty (30} business day's written notice and any audit shall be accomplished during normal
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business hours at the office of the Party being audited. Such audit must be performed by a mutually
agreed-to auditor paid for by the Party requesting the audit. Such audits shall be requested within six
months of having received the usage reports from the cther Party and may not be requested more than
twice per year, once per calendar year for each call defail type unless the audit finds there has been a
20% or higher net error or variance in calculations, in which case a subsequent audit is required. Based
upon the audit, previous compensation, billing and/or settiements will be adjusted for the past six (6)
months. Also, if the PLU is adjusted based upon the audit resuits, the adjusted PLU will apply for the six
(6) month period following the completion of the audit. K, as a result of the audit, either Party has
ovarstated the PLU or underreported the call detail usage by twenty percent (20%) or more, that Party
shall reimburse the auditing Party for the cost of the audit and will pay far the cost of a subsequent audit
which is to happen within nine (%) months of the initial audit.

In states in which AT&T-138TATE has offered 1o exchange Section 251(b)(5} Traffic and ISP-Bound Traffic
pursuant o the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation
Order, 1SP-Bound Traffic will be calculated using ihe 3:1 Presumption as set forth in Section 5.4 of this
Appendix,

The measurement of minutes of use over Local Interconnection Trunk Groups shalk be in actual conversation
seconds. The total conversation seconds over each individual Local Intercannection Trunk Group will be
{otaled for the entire monthly bill and then rounded ta the next whole minute.

All ISP-Bound Traffic for a given usage month shall be due and owing at the same time as payments for
Section 251(b)(5) Traffic under this Appendix. The Parties agree that all terms and conditions regarding
disputed minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or other
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251{b)(5) Traffic under this
Appendix.

For billing disputes arising from Intercarrier Compensation charges, the parly chellenging the disputed amounts
{the *Non-Paying Party") may withheld payment for the amounts in dispute (the “Disputed Amounts”) from the
party rendering the bill (the "Billing Party”} only for so long as the dispule remains pending pursuant 1o the
dispule resolution procedures of the General Terms and Conditions. Late payment charges and interest will
continue to accrue on the Disputed Amounts while the dispute remains pending. The Non-Paying Party need
not pay late payment charges or inferest on the Disputed Amounts for 30 long as the dispute remains pending
pursuant to the dispute resolution procedures of the General Terms and Conditions. Upon resolution of the
dispute pertaining 1o the Disputed Amounts in accordance with the dispute resolution provisions of the General
Terms and Conditions: (1) the Non-Paying Pariy will remit the appropriate Disputed Amounts to the Billing
Party, together with all related interest and late payment charges, to the Billing Parly within ten (10) business
days of the resolution of the dispute, if (and to the extent) the dispute is resclved in favor of the Billing Party;
andfor (2) the Billing Party will render all appropriate credits and adjustments 1o the Non-Paying Party for the
Dispuled Amounts, together with all appropriate interest and late payment charges, within ten (10} business
days of the resolution of the dispute, if (and to the extent) the dispuie is resolved in favor of the Non-Paying
Pary.

in the event of 2 loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days of
notification and if such reconstruction is not possible, shall accept areasonable estimale of the lost data, based
upon no more than three (3) to twelve (12) consecutive months of prior usage data.

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS

15.1

In the avent the pricing scheme in the FCC's Interim ISP Compensation Qrder (defined in Section 5 of this
Attachment) is modified, eliminated cr replaced, then the Parties agree to negotiate an appropriate amendment
to conformto such change in accordance with the Intervening Law provisions of this Agreement and such new
or changed provisions will apply on a prospective basis, beginning with the effective dale of the new order,
unless a determination is made as to refroactive application in the decision rendering such modification,
elimination or replacement, in which instance, the new or changed provisions will apply retroactively as set forth
in the new order. Either Party may begin billing the other Party according to the terms of the new order,



INTERCARRIER COMPENSATION (ISP-BOUND ONLY TRAFFICYAT&T-13STATE
PAGE 16 OF 17

ATET-13STATE/SIGECOM, LLG

121106

beginning sixty (60) days after delivering a request to negoiiate the change. True-up of any retroactive
application, for either the amendment negotiation period and/or for the retroactive application period provided in
the order, shall occur within cne hundred and twenty (120) days of the effective date of the order, or be subject
to dispute under Section § of the General Terms and Conditions of this Agreement.

16. SWITCHED ACCESS TRAFFIC

16.1

16.2

For purposes of this Agreement only, Switched Access Trafiic shall mean all traffic that originates from an End
User physically located in one local exchange and delivered for fermination 1o an End User physically located in
a different local exchange (excluding iraffic from exchanges sharing acommon mandatory local calling area as
defined in AT&T-13STATE’s local exchange tariffs on file with the applicable state commission) including,
without limitation, any fraffic that (i) terminates over a Party's circuit switch, including traffic from a service that
originates over acircuit switch and uses Intemet Protacol (IP) transport technology (regardless of whether only
one provider uses IP transport or multiple providers are invalved in providing IP transport) andior (if) originates
from the End User's premises in IP format and is transmitted to the switch of a provider of voice communication
applicafions or services when such switch utilizes [P technology. Notwithstanding anything to the contrary in
this Agreement, all Switched Access Traffic shali be delivered to the lerminating Party over fealure group -
access trunks per the terminating Parly's access tariff(s) and shall be subject to applicable intrastate and
interstate switched access charges; provided, however, the following categories of Switched Access Traffic are
not subject io the above stated requirsment relating to routing over feature group access trunks:

(i) IntraLATA foll Traffic or Oplional EAS Traffic from a CLEC End User that obtains local dial tone from CLEC
where CLEC is bath the Section 251(b)(5) Traffic provider and the IniraLATA toll provider,

(i) IntraLATA foll Traffic or Optianal EAS Traffic from an AT&T End User that ablains local dial tone from
AT&T where AT&T is both the Section 261(b)(5) Traffic provider and the IntralATA toll provider,

{ii} Swilched Access Traffic delivered to AT&T from an Interexchangs Carrier (IXC) where the {erminating
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNF) query;
and/or

(iv) Swilched Access Traffic delivered to either Party from a third party competitive local exchange carrier over
intercannection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter referred
t0 as “Lecal Interconnection Trunk Groups”) destined to the other Party.

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and
arguments relating 1o the application of swilched access charges for traffic exchanged by the Parties prior o
the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for Declaratory
Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC Docket No. 01-
361(Released April 21, 2004).

In the limited circumstances in which a third party competitive local exchange camier delivars Switched Access
Traffic as described in Section 15.1 {iv) above to either Party over Local Interconnection Trunk Groups, such
Party may deliver such Switched Access Traffic to the terminating Party over Local Interconnaction Trunk
Groups. IFitis delermnined that such traffic has been delivered over Local Interconnection Trunk Groups, the
terminating Party may object to the delivery of such traffic by providing writlen notice to the delivering Party
pursuant 1o the notice provisions set forth in the General Terms and Conditicns and request removal of such
traffic. The Parties will work cooperatively to identify the traffic with the goal of removing such traffic from the
Local Interconnection Trunk Groups. If the delivering Party has not removed or is unable to remove such
Switched Access Traffic as described in Section 15.1{iv} above from the Local intercannaction Trunk Groups
within sixty (60) days of receipt of notice from the other party, the Parties agree to jointly file a complaint or any
other appropriale action with the applicable Commission to seek any necessary permission to remove the
traffic from such interconnection trunks up to and including the right 1o block such traffic and to obtain
compensation, if appropriate, from the 1hird party competifive local exchange carrier delivering such traffic to
the axtent # is not blocked.
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17. ALTERNATE TANDEM PROVIDER

17.1 An Alternate Tandem Provider shall mean a Telecommunications Carriar, with no End Users, that provides
tandem switching services to CLEC with whom it is directly interconnected for the purpose of delivering Third
Party Originating Camier traffic via direct interconnection arrangements with AT&T-13STATE 1o (i) AT&T-
13STATE's End User; (i} o an End User of a Third Party Terminating Carrier that utilizes local switching from
AT&T-128TATE purchased on a wholesale basis to provide service to its End Users; andfor (jii) a Third Party
Terminating Carrer's End User.

17.2 Third Party Originating Carrier shail mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local
Exchange Carrier (ILEC), Commercial Mobile Radic Service (CMRS) provider andior Qut-of Exchange Local
Exchange Carmrier (OE-LEC} that sends traffic originated by its End Users to an Altemate Tandem Provider.

17.3 Third Party Terminating Carrier shall mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Qut-of Exchange Local
Exchange Carier (OE-LEC), AT&T-13STATE as the Incumbent Local Exchange Carrier (ILEC) or a Carrier
that utilizes local switching from AT&T-12STATE purchased on a wholesale basis 1o provide service toits End
Usars, 1o which traffic is terminated when CLEC uses an Alternate Tandem Provides,

17.4 When Altemate Tandem Provider sends Traffic originated by the End Users of CLEC functioning as the Third
Party Originaling Carrier to an End User of AT&T-13STATE who is functioning as the Third Party Terminating
Carrier, CLEC is responsible for all Minutes of Use {*MOUS"} billed by AT&T-13STATE for the termination of
such traffic.
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APPENDIX RECORDING
(Recording, Message Processing And
Provision Of interexchange Carrier Transported
Message Detai! Appendix)

1. INTRODUCTION

i1

This Appendix sets forth the terms and conditions under which AT&T-13STATE will provide recording,
message processing and message detail services to a Facility-Based Provider as described in Exhibit |
and Exhibit I, Exhibits I and 1! are part of this Appendix by reference. The terms and conditions under this
Appendix will also apply when the Facility-Based Provider is the Recording Company.

1.1.1 AT&TInc. {AT&T) means the holding company which directly or indirectly owns the following ILECs:
Ifinois Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephongs Company Incorporated
dfbfa AT&T Indiana, Michigan Bell Telephone Company dfbfa AT&T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Chio Bell Telephone Company d/b/a AT&T Ohio,
Pacific Bell Telephone Company dibfa AT&T California, Tha Southern New England Telephone
Company d/b/a AT&T Connecticut, Southwestern Bell Telephone, LP. dibfa AT&T Arkansas, AT&T
Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andfor Wisconsin Bell, Inc. dib/a
AT&T Wisconsin.

1.1.2 ATBT-25TATE - As used herein, AT&T-25TATE means AT&T CALIFORNIA and ATST NEVADA,
the applicable AT&T-owned ILEC(s) doing business in California and Nevada.

1.1.3 ATST-13STATE - As used herein, AT&T-138TATE means AT&T SOUTHWEST REGION §-
STATE, AT&T MIDWEST REGION 5-STATE, AT&T-25TATE and AT&T CONNECTICUT the
applicable AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, lllingis,
indiana, Kansas, Michigan, Missour, Nevada, Ohio, Oklahoma, Texas, and Wisconsin,

1.1.4 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephane Company, the applicable above listed ILEC doing business in Connecticut.

1.1.5 ATSETMIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means
Ilinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated
d/b/a AT&T Indiana, Michigan Bell Telephona Company d/b/a AT&T Michigan, The Ohio Belt
Telephone Company dfbla AT&T Ohio, andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the
applicable AT&T-owned ILEC(s) doing business in lllinois, Indiana, Michigan, Ohio, and Wisconsin,

1.1.6 AT&TSOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE
means Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri,
ATAT Oklahoma andfor AT&T Texas the applicable above listed ILEC(s) doing business in
Arkansas, Kansas, Missouri, Oklahoma, and Texas.

2. DEFINITIONS

21

2.2

2.3

24

‘Access Usage Record” (AUR) - a message record which contains the usage measurement reflecting the
service feature graup, duration and time of day for a message and is subsequently used to bill access to
Interexchange Carriers {IXCs).

“Assembly and Editing” - the aggregation of recorded customer message details to create individual
message records and the verfication that all necessary information required ensuring all individual
message recards meet industry spacificatlons Is prasent.

‘Biliing Company” - the company that bills End Users for the charges incured in originating and
terminating IXC transported calls,

“Billable Message” - a message record containing details of a completed IXC transperted call which is
used to bill an end user.
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*Gentralized Message Distribution System® (CMDS) - the national network of private line facilities used
to exchange Exchange Message Interface (EMI) formatied billing daia between AT&T-13STATE and the
Billing Company.

‘Data Transmission” - the forwarding by AT&T-43STATE of IXC transported foll message detail and/or
access usage record detail in EMR format aver data lines or on magnetic tapes to the appropriate Billing
Company.

“‘Exchange Messags Interface’ (EMI) - Industry standard messaga format as described in accordance with
the Telcordia Practice BR010-200-010 developed for the interexchange of telecommunications message
information.

“Interexchange Carrier” (1XC) - A third party transmission provider that carrias long distance voice and
non-voice treffic between user locations for a relaled recuning fee. IXCs provide service interstate and
intrastate, In some states IXCs are permitted to operate within a LATA.

“Interexchange Carrier Transported” - telecommunications services provided by an IXC or traffic
trangported by facilities belonging to an IXC.

‘Local Access and Transport Area” (LATA) - service areas defined in FCC Docket 78-72.

“Moessage Processing” - the creation of individual EM! formaited billable message detail recards from
individual recordings that reflect specific billing detail for use in billing the End User and/or access usage
records from individual recordings that reflect the service feature group, duration and time of day for a
message, Carrier Identification Code, among other fields, for use in billing access to the Interexchange
Carriers. Message Processing includes performing CMDS online edits required to ensure message detail
and access usage records are consistent with CMDS specifications.

“Originating Local Exchange Carrier Company” - the company whose local exchange telephone network
is used to originate calls thereby providing originating exchange access to IXCs.

‘Provision of Message Datail’ - the sorting of all billable message detail and access usage record detail
by Revenue Accounting Office, Cperating Company Number or Service Bureau, splitting of data into packs
for invoicing, and loading of data into files for data transmission to CLEC for those records created iniemally
or received from other Local Exchange Carrier Companies or Interexchange Carriers through AT&T.
13STATE's intarnal network or national CMDS.

“Record” - a logical grouping of information as described in the programs thal process information and
creale the data files.

‘Recording” - the creation and storage on magnetic tape or other medium of the basic billing details of a
message in Automatic Message Accounting (AMA) format converted to EMI layout.

‘Service Switching Point’ (SSP) - a signaling point that can launch queries io databases and
receivefimarpret responses used to provide specific customer services.

“Recording Company” - the company {hat performs the functicns of recording and message processing of
Interexchange Carrier (IXC) transported messages and the provision of message detail,

“Bwitching Control Point” (SCP) - the real time database system that contains routing instructions for 800
calis, In addition to basic routing instructions, the SCP may also provide vertical featura translations, i.e.,
fime of day, day of week routing, out of area sereening and/or translation of the dialed 800 number to its
assigned working telephane number.

“800 SCP Carrier Access Usage Summary Record” (SCP Record) - a summary record which contains
information concerning the quantity and types of queries launched to an AT&T-13STATE SCP.

“Terminating Local Exchange Carrler Company” - the company whase local exchange telephone
network is used to terminate calls thereby providing terminafing exchange access 1o XCs.
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RESPONSIBILITIES OF THE PARTIES

3.1

3.2

3.3

34

3.5

3.6

37

3.8

3.9

3.10

3

3142

KAK

ATET-13STATE will record all IXC transported messages for CLEC carried over all Feature Group
Switched Access Services that are available to AT&T-13STATE provided recording equipment or
operalors. Unavailable messages (i.e., certain operator messages that are not accessible by AT&T-
138TATE-provided equipment or aperators) will not be recorded. The recarding equipment will be provided
at locations selected by AT&T-13STATE.

ATET-13STATE will perform assembly and editing, message processing and provision of applicable
access usage record detail for IXC transported messages if the messages are recorded by AT&T-
13STATE.

ATET-13STATE will provide access usage records thal are generated by AT&T-13STATE.

Assermbly and editing will ke performed on all IXC transported messages recorded by AT&T-13STATE
during the hilling period established by ATAT-13STATE and selected by CLEC.

Standard EMI record formats for the provision of billable message detail and access usage record detail will
be established by AT&T-138TATE and provided to CLEC.

Recorded billable message detail and access usage record detail will not be sorted to fumnish detail by
specific end users, by specific groups of end users, by office, by feature group or by kcation,

&T-13STATE will provide message detail to GLEC in data files, (a File Transfer Protocol or
Connect:Direct “NDM"), or any other mutually agreed upon process to receive and deliver messages using
software and hardware acceptable to both parties.

In Exhibit Il, CLEC will idenify separately the location where the data fransmissions should be sent (as
applicable} and the number of times each month the information should be provided, except for AT&T-
2STATE. For AT&T-2STATE, CLEC will identify the location and number of times each month the
information should be provided via Appendix Data Exchange’s Technical Requirements Form document,
AT&T-138TATE reserves the right to limit the frequency of transmission to existing AT&T-13STATE
processing and work schedules, holidays, etc.

ATS&T-13STATE will determine the number data files required to provide the access usage record detall to
CLEC.

Recorded billable message detail and/or access usage record detail previously provided CLEC and lost o
destroyed through no fault of AT&T-13STATE will not be recovered and made available to CLEC excepton
an individual case basis at a cost determined by AT&T-13STATE.

When AT&T-13STATE receives rated billable messages from an IXC or another Local Exchange Carrier
(LEC) that are to be billed by CLEC, ATAT-13STATE will forward those messages to CLEC.

ATS&T-13STATE will record the applicable detail necessary to generate access usage records and forward
them to CLEC for its use in billing access to the IXC.

When CLEC is the Recording Company, the CLEC agrees to provide its recorded billable messages detail
and access usage record detail data to AT&T-13STATE under the same terms and conditions of this
Appendix.

BASIS OF COMPENSATION
4.1  AT&T-13STATE as the Recording Company, agrees to provide recording, assembly and editing, message

processing and provision of message detail for Access Usage Records (AURs) orderedfrequired by the
CLEC in accordance with this Appendix cn a reciprocal, no-charge basis. CLEC, as the Recording
Company, agrees to provide any and all Access Usage Records (AURs) required by AT&T-138TATEona
reciprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge to either
Party shall otherwise be conducted according to the guidelines and specifications contained in the Multipte
Exchange Carrier Acgess Bifling (MECAB) document.
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51 Except as otherwise provided herein, neither Party shalt be liable to the other for any special, indirect, or

5.2

53

54

5.5

5.6

57

58

consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meet the terms
of this Agreemeni where such inability is caused by failure of tha first Party to comply with the obllganons
stated herein. Each Party is obliged to use its best efforts fo mitigate damages.

When either Party is notified that, due to error or omission, incomplete data has been provided to the non-
Recording Company, each Party will make reasonable efforts to locate and/or recover the data and provide
it to the non-Recerding Company at no additional chargs. Such requests to recover the data must be made
within sixty (60) calendar days from the date the details initially were made available to the non-Recording
Company. If written notification is not received within sixty (60} calendar days, the Recording Company
shall have no further obligation to recover the data and shall have no further liability to the non-Recording
Company.

If, despite timely notification by the non-Recording Company, message detail is lost and unrecoverable as a
direct result of the Recording Company having iost or damaged 1apes or incumed system outages while
performing recording, assembly and editing, rating, message processing, and/or transmission of message
detail, both Parties will estimate the volume of lost messages and associated revenue based on information
available to it conceming the average revenue per minute for the average interstate and/or intrastate call,
In such events, the Recording Company’s liabiiity shall be fimited to the granting of a credit adjusting
amounts otherwise due from it equal to the estimated net lost revenue asscciated with the |ost message
detail,

Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data
lines and a transmission failure results in the non-receipt of data.

Each Party agrees to defend, indemnify, and hold harmless the other Party from any and all losses,
damages, or other liabllity, including attorney fees, that it may incur as a result of claims, demands, or other

. uits brought by any party thal arise out of the use of this service by the other Party, ils customers or end

users,

Each Party also agrees to release, defend, indemnify and hold harmless the other Party from any claim,
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any parson(s),
caused orclaimed to be caused, directly or indirectly, by the Party's employees and equipment associated
with provision of this service. This includes, but is not limited to suits arising from disclosure of any
customer specific information associated with either the originating or terminating numbers used {0
provision this service.

Each Party also agrees to release, defend, indemnify and hold harmiess the Recording Company from any
claim, demand or suit to perform under this Agreement should any regulatory body or any Siate or Federal
Court find the existing terms of this contract to either be illegal, unenfarceabie, against public policy, or
improper for the Recording Company.

Each Party makes no reprasentations or warranties, express or implied, including but not limited to any
wamanty as to merchantability or fitness for intended or particular purpose with respect fo services provided
hereunder. Additionally, each Party assumes no responsibility with regard ta the comrectnass of the data
supplied when this dala is accessed and used by a third party.
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SERVICES

The attached pages of this Exhibit show the service aptions that are offered under this Agreement.

EXPLANATION OF SERVICE OPTIONS

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS

Option #1:
Option #2:

Option #3:

USAGE RECORDS

This option has been withdrawn.

The Recording Company performs recording, assembly and editing of the billable message delail and
extracts that detail to the IXC for all 1+ IXC transported messages originating from the CLEC end office.
The Racording Company creates Accass Usage Records for this traffic and forwards those AUR records to
the CLEC.

The lntefaxchange Carriers do own billable message recarding for their 1+ (XC transported messages
originating from the CLEC end office. The Recording Company performs recording for Access purposes
only, assembles and edits this data, creates AURs and forwards the AUR records to the CLEC.

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS

Option #4:

Option #5:

Qption #6:
Option #7:

Option #8:

Option #9:
Option #10:

USAGE RECORDS

CLEC Non-Equal Access End Office - The Interexchange Carriers do own billable message recording. The
Recording Company performs local and intral ATA operator services for the CLEC. The Recording
Company performs recording at the operator switch for all 0+, 0-, Coin Sent Paid, CAMA and International
IXC transported messages. The Recording Company assembles and edils this data, creates AURs and
forwards the AUR records to the CLEC.

CLEC Equal Access End Office - The Interexchange Carriers do own billable message recording. The
Recording Company performs local and intralLATA operator services for the CLEC. The Recording
Company performs recording at the operator switch for 0- only IXC transported messages. The Recording
Company assembles and edits this data, creates AURSs and forwards the AUR records to the CLEC.

This option has been withdrawn,

This option has been withdrawn.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Recording Company performs SSP function for CLEC end office and bills query charge to the appropriate
Interexchange Carrier. The Recording Company performs recording for Access purposes only, assembles
and edits this data, creates AURs and forwards AUR records fo CLEC.

This option has been withdrawn.

Recording Company performs SCP function for CLEC. The Recording Company performs recording at the
SCP, assembles and edits this data, creatas SCP records and forwards SCP records to the CLEC.
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option #11: Recording Company pravides tandem function for CLEC. The CLEC requests Recording Company fo

provide all Feature Group B, Feature Group C and Feature Group D terminating usage recordings including
Feature Group B over D and Feature Group C over D. Regording Company craates teminating AURS for
this data and forwards AUR records fo the CLEC.

Option #12: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to

provide all Feature Group B terminating usage recordings excluding B over D. Recarding Company creates
terminating AURs for this data and forwards AUR records 1o the CLEC.

Option #13: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to

provide all Feature Group B terminating usage recordings including Feature Graup B over D. Recording
Company creates terminating AURs for this data and forwards AUR records to the CLEC.

Option #14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to

provide all Feature Group D terminating usage recordings including B over D and C over D. Recording
Company creates terminating AURs for this data and forwards AUR records to the CLEC.

Option #15: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to

provide all Feature Group D terminating usage recordings including B over D. Recording Company creates
terminating AURS for this data and forwards AUR records to the CLEC.
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EXHIBIT Il

INVOICE DESIGNATION

COMPANY NAME:

EXCHANGE COMPANY |.D. NUMBER (OCN):

BILLABLE INVOQICE INTERVAL:
Check One:
___ Daily (Full Status RAQO Companias will receive billable messages daily, Monday-Friday excluding holidays.)

__ Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be
created approximately 3 to 5 workdays after the chosan bill date{s):

13 6 7 9 1 13 15 17 16 24 23 26 27 28

AUR INVOICE INTERVAL:
Check Cne;
__ Daily (Full Status RAQ Companies will receive AURs daily, Monday-Friday except holidays.)

__ Bill period (Piease choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be
created approximately 3 to § workdays after the chosen bill date(s):

1 357 ¢ 11 13 15 17 19 21 23 25 27 &9
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INTRODUCTION
1.1 This Appendix set forth terms and conditions for Resale Services provided by the applicable AT&T Inc.

12

1.3

1.4

15

16

1.7

18

1.8

1.10

1

1.12

1.13

1.14

(AT&T) owned Incumbent Local Exchange Camier (ILEC) and CLEC.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Company d/b/a AT&T lliinois, indiana Bell Telephone Company Incorporated dit/a AT&T
Indiana, Michigan Bel! Telephone Company dit/a AT&T Michigan, Nevada Bell Telephane Company dit/a
AT&T Nevada, The Ohio Bell Telephone Company dfbfa AT&T Ohio, Pacific Bell Telephone Gompany
dfbfa AT&T Califoia, The Scuthern New England Telephone Company dibfa AT&T Connecticut,
Southwestern Bell Telephone, L.P. d/bfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

AT&T-25TATE - As used herein, AT&T-25TATE means ATS&T CALIFORNIA and ATST REVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

ATST-4STATE - As used herain, AT&T-4STATE means Southwestern Bell Telephons, L.P. dibfa AT&T
Arkansas, AT&T Kansas, AT&T Missour, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Qklahoma.

ATAT.7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-88TATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s} doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Cldahoma and Texas.

AT&T-S0STATE - As used herain, ATET-1GSTATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas,
llinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklzhoma, Texas and Wisconsin.

ATAT-12STATE - As used herein, AT&T-128TATE means ATET SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in
Arkansas, Califomnia, llinois, indiana, Kansas, Michigan, Missour, Nevada, Obio, Oklahoma, Texas and
Wisconsin,

AT&T-13STATE - As used herein, AT& T-138TATE means AT&T SOUTHWEST REGION 5-STATE, ATET

MIDWEST REGION 5-STATE, AT&T-2STATE and ATAT CONNECTICUT the applicable AT&T-owned
ILEC(s) deing busingss in Arkansas California, Connecticut, lllincis, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohig, Oklahoma, Texas and Wisconsin.

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestarn Bell Telephone, L.P. d/bfa
ATA&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a
AT&T Califomnia, the applicable AT&T-owned ILEC doing business in California.

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephone Company dfbfa AT&T Connecticut, the applicable above listed ILEC doing business in
Connecticut.

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/fa ATET
Kansas, the appticable AT&T-owned ILEC doing business in Kansas.

AT&T ILLINOIS - As used herein, ATET ILLINOIS means lllinois Bell Telephone Company d/tva AT&T
fingis, the applicable AT&T-owned ILEC doing business in llinois.
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AT&T INDIANA - As used hersin, ATET INDIANA means Indiana Bel Telephone Company Incorporated
dib/a AT&T indiana, the applicable AT&T-owned (LEC daing business in indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dfb/a
AT&T Michigan, the applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, ATS&T MIDWEST REGION 5-STATE means lllinois
Belf Telephons Company d/o/a AT&T Hlinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a ATAT Michigan, The Ohia Ball Telephone Company d/b/a
AT&T Ohio, andfor Wisconsin Bell, Inc. d/bfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio and Wiscansin.

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone, L.P. dfb/a
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missoun.

ATAT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T
Nevada, the apgplicable AT&T-owned ILEC doing business in Nevada.

AT&T OHIQ - As used herein, AT&T OHIO means The Chio Bell Telephone Company dib/a AT&T Chio,
the applicable AT&T-gwned ILEC daing business in Ohio.

AT&T OKLAHOMA - As used herein, AT&T QKLAHOMA means Southwestem Bell Telephone, L.P. dfb/a
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

AT&T SQUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/bfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andior AT&T Texas the applicable above listed ILEC{s) daing business in Arkansas, Kansas, Missourl,
Oklahoma and Taxas.

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone, L.P. dfbfa AT&T
Texas, 1he applicabla AT&T-owned ILEC doing businass in Texas.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dibia AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin,

The prices at which AT&T agrees to provide CLEC with Resale Services are contained In the applicable
Appendix Pricing andfor the applicable Commission ordered tariff where stated.

DESCRIPTION AND CHARGES FOR SERVICES

2.1

22

23

24

25

Resale services are available in accordance with section 251(C)4) of the Act and consistent with Section
2.12.1.3 of the General Terms and conditions of the Agreement.

A list of Telecommunications Services currently available for resale at the wholesale discount rate for each
service delermined by the appropriate Commission is set forth in Appendix Pricing. Except as otherwise
expressed herein, consistent with AT&T-13STATE's obligation under Section 251{c){(4)(A} of the Act and
any other applicable [imitations or restrictions, CLEC may resell other Telecommunications Services offered
at retait by AT&T-13STATE at the discount set forth in Appendix Pricing.

AT&T-13STATE will offer products and services to CLEC for resale pursuant to relevant decisians of the
appropriate Commission.

Telecommunications Services will be offered by AT&T-13STATE to CLEC for resale on terms and
conditions that are reasonable and nondiscriminatory.

Grandfathered services are available per appropriate state specific tariff to CLEC for resale at the
applicable discount only fo the same End User, at the existing End User's location, to which ATET.
138TATE provides the service, either at retail or through resale.
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TERMS AND CONDITIONS OF SERVICE

3.1

3.2

33

34

Except as otherwise expressly provided herein, for Telecommunications Services included within this
Appendix that are offered by AT&T-13STATE to AT&T-13STATE's End Users through tariff{s), the rules
and regulations associaled with AT&T-13STATE's retail tarifi{s) shall apply when the services are resold by
CLEC, with the exception of any {ariff resale restrictions; provided, however, any tariff restrictions on further
resale by the End User shalt continue to apply. Use limitations shall be in parity with services offered by

AT&T-13STATE to its End Users,

CLEC shall only sell Plexar®, Centrex and Centrex-like services to a single End User or muitiple End
User{s} in accordance with the terms and conditions set forth in the corresponding AT&T-13STATE retail
tariff(s) applicable within that state.

Except where otherwise explicitly permitted in AT&T-13STATE's corresponding retail tariff{s), CLEC shall
not permit the sharing of a service by multiple End User(s) or the aggregation of traffic from multiple End
User(s) onto & single service.

3,31 This section applies only to AT&T TEXAS:

3.3.1.1 Within the State of Texas, based upon the Texas Commission's arbitration order, AT&T
TEXAS will permit aggregation for purpases of tha rasale of volume discount offers. Volume
discount offers include such items as intraLATA toll, but do not include such ilems as
packages of vertical features.

CLEC shall only resell services furnished under this Appendix to the same category of End User(s) to whom
AT&ET-13STATE offers such services {for example, residence service shall not ba resold to business End
Users).

341 AT&T-13STATE - CLEC may only resell “special needs services" as identified in associated state
specific tariffs to persons who are eligible for each such service. As used herein, the term "special
needs services” means services for the physically disabled where the disability is related 1o vision,
speech, hearing or molion. Furiher, to the extent CLEC resells services that require certification on
the part of the End User, CLEC shall ensure that the End User has obtained proper certification,
continues to be eligible for the program(s), and complies with all rules and regulations as established
by 1he appropriate Commission and the state specific AT&T-13STATE tariffs.

34.2 This section applies only to ATET SOUTHWEST REGION 5-STATE, ATET WISCONSIN, ATAT
OHIO and AT&T INDIANA:

3.4.2.1 Where available for resale according to associated relail state specific tariffs, CLEC may
only resell AT&T SOUTHWEST REGION 5-STATE, AT&T WISCONSIN, AT&T OHIO and
ATET INDIANA low income assistance services, (e.g. LifeLine and Link-Up services), 1o
persons who are eligible for each such service. Further, to the extent CLEC resells services
that require certification on the part of the End User, CLEC shall ensure that the End User
meets ali associated tariff eligibility requirements, has obtained proper certification,
continues 1o be eligible for the program(s), and complies with all rules and regulations as
established by the appropriate Commission and the state specific AT&T SOUTHWEST
REGION 5-STATE, AT&T WISCONSIN, AT&T OHIO and AT&T INDIANA tariffs.

3.4.3 This section applies only to AT&T CALIFORNIA, AT&T CONNECTICUT and ATAT ILLINOIS:

3.4.3.1 AT&T CALIFORNIA, AT&T CONNECTICUT and AT&T ILLINOIS LifsLine and Link-Up
sarvices are not available for resale.

3.4.3.2 CLEC is exclusively responsible for all aspects of any similar CLEC-offered program,
including ensuring that any similar CLEC-offerad program(s) complies with all applicable
federal and state requirements, obtaining all necessary End User certifications and re-
certifications, submitting written designation that any of CLEC's End User or applicants are
eligible to participate in such programs, submitting CLEC's claims for reimbursement to any
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applicable govemmental authority and any other activities required by any applicable
governmental authority.

3.44 This section applies only to AT&T NEVADA:

3.4.4.1 ATET NEVADA low income assistance services, (e.g., LifeLine and Link-Up services) are
available for resale for a maximum period of 90 days from contract approval date. The
CLEC has 90 days from the contract approval date to coordinate with the appropriate federal
and state government agencies to establish the CLEC's own low income assistance
semvice(s). Atthe end of the 90 day period, CLEC is responsible for initiating Local Service
Requests (LSR) to the ILEC for converting any existing ILEC Customer Service Records
(CSR) from low income designated services to normal residential service. CLEC wilt be
responsible for designating it own billing records and establishing and administering its low
incame assistance services internally.

3.4.4.2 CLEC is exclusively responsible for all aspects of any similar CLEC-offered program,
including ensuring that any similar CLEC-offered program(s) complies with all applicable
federal and state requirements, obtaining all necessary End User certifications and re-
certifications, submitting written designation that any of CLEC's End User or applicants are
eligible fo participate in such programs, submitting CLEC's claims for reimbursement fo any
applicable governmental authority and any other activities required by any applicable
governmental authority.

Promotions

3.5.1 Promctions are available for the Telecommunications Services outlined in Appendix Pricing in the
“Resala” category and in accordance with state specific Commission requirements.

3.5.2 This section applies only to AT&T NEVADA and AT&T MISSOURI:
3.5.2.1 Promotions of eighty-nine (89) days or less are not available to CLEC for resale.

3.5.2.2 Promotions of ninety (90) days or more are available to CLEC for resale at the applicable
wholesale discount, state specific.

3.5.3 This section appiies only to AT&T CALIFORNIA, AT&T MIDWEST REGION 5-STATE, AT&T
CONNECTICUT and AT&T ARKANSAS:

3.5.3.1 Promotions of ninety (90) days or less are not available to CLEC for resale.

3.5.3.2 Promotions of ninety-ona (91) days or more are available to CLEC for resale and at the
applicable wholesale discount, state specific.

3.5.4 This section applies only to AT&T KANSAS, AT&T TEXAS and AT&T OKLAHOMA:

3.5.4.1 Promotions on Telecommunications Services are available to CLEC for resale. The
applicable, state specific, wholesale discount will be applied to those promations of ninety-
one (91) days or more.

CLEC shall not use a resold service to avoid the rates, terms and conditions of AT&T-13STATE's
corresponding retail tariff(s).

CLEC shall not use resold local Telecommunications Services 1o provide access or inferconnection
services to itself, interexchangs camiers (IXCs), wircless cariers, competitive access providers (CAPs), or
olher telecommunications providers; provided, however, that CLEC may permitits End Users to use resold
local exchange telephone service fo access IXCs, wireless cariiers, CAPs, or other retail
telecommunications providers.

A Federal End User Common Line charge and any other appropriate Commission-approved charges, as
set forth in the appropriate AT&T-13STATE federal and applicable state tariff(s) will apply to each local
exchange line fumished to CLEC under this Appendix for resale.
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Tothe extent allowable by law, CLEC shall be responsible for Primary Interexchange Carrier (both PIC and
LPIC) change charges associated with each local exchange line furnished to CLEC for resale. CLEC shall
pay all charges for PIC and LPIC changes at the tariffed rate(s).

AT&T-13STATE shall provide the services covered by this Appendix subject to availability of existing
facifities and on a nondiscriminatory basis with its other customers. CLEC shall reseli the services provided
herein only in those service areas in which such resale services ar any fealure or capability thereof are
offered to End Users al refail by AT&T-13STATE as the incumbent local exchange carrier.

When an End User converts existing service to CLEC resold service of the same type without any additions
or changes, charges for such canversion will apply as set forth in Appendix Pricing in the “OTHER (Resale)'
category, listed as “conversion charges”, and are applied per billable felephone number.

3.11.1 When an End User(s) subscribes to CLEC resold service, recuming charges for the service shall
apply at the wholesale discount set forth in Appendix Pricing. The {ariff rates for such resold service
shall continue to be subject to orders of the appropriate Commission.

3.11.2When CLEC converts an End User(s) existing service and additions or changes are made ta the
service al the time of the conversion, the normal service order changes and/or non-recuring charges
associated with said additions and/or changes will be applied in addition to the conversion charge.
CLEC will raceive a wholesale discount on all non-recurring service order charges for the services
listed in Appendix Pricing under the heading “Resale”; no wholesale discount is available for the
non-recurring service order charges for those services listed in Appendix Pricing under the heading
“OTHER (Resale)."

3.11.3 For the purposes of ordering service furnished under this Appendix, each request for new service
(that is, service not currently being provided to the End User on AT&T-13STATE's network, without
regard to the identity of that End User's non-facilities based local service provider of record) shall be
handled as a separate initial request for service and shall be charged per billable telephone number.

3.11.4 Where available, the tariff retail additional line rate for Service Order Charges shall apply only to
those requests for additional residential service to be provided at the same End User premises to
which a residential line is currently provided on AT&T-13STATE's network, without regard to the
identity of that End User's non-facilities based local service provider of record.

If CLEC is in violation of any provision of this Appendix, AT&T-13STATE will nclify CLEC of the violationin
writing. Such notice shall refer to the specific provision being violated. CLEC will have thirty (30} calendar
days to corract the violation and notify AT&T-13STATE in writing that the violation has been corrected.
AT&T-13STATE will bilt CLEC a sumequal (i} the charges that would have been billed by ATST-13STATE
to CLEC or any Third Party but for the stated violation and (i) the actual revenues CLEC billed its End
User(s) in connection with the stated violation, whichever is greater. Should CLEC dispute the stated
violation, CLEC must notify AT&T-13STATE in writing of the specific details and reasons for its dispute
within fourteen (14) calendar days of receipt of the notice from AT&T-13STATE and comply with Sections
8.3 through 8.7 of the General Terms and Conditions of the Agreement to which this Appendix is attached.
Resolution of any dispute by CLEC of the stated viclation shall be conducted in compliance with the Dispute
Resolution provisions set forth in the General Terms and Conditions of the Agreement to which this
Appendix is attached.

ATST-13STATE's services are nol availabie at wholesale rates o CLEC for its own use or for the use of
any of CLEC's affiliates and/or subsidiaries or the use of CLEC's parent or any affiliate and/or subsidiary of
CLEC's parent company, if any,

This section applies only to AT&T SOUTHWEST REGION 5-STATE:

3.14.1 CLEC may convert current AT&T SOUTHWEST REGION 5-STATE End User(s) that have existing
term, volume, termination liability or any customer specific pricing contracts (collectively referred to
hereinafter as “CSP Contracts”) for services offered within the state of Kansas or Texas, and
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3.14.2 AT&T SOUTHWEST REGION 5-STATE and any other reseller of AT&T SOUTHWEST REGION 3-
STATE Iocal service may convert cument CLEC End User(s) that have existing CSP Contracts for
services offered within the states of Arkansas, Kansas, Texas, Oklahoma or Missouri.

3.14 3 In the event of a conversion under either Section 3.14.1 or 3.14.2, CLEC and AT&T SOUTHWEST
REGION 5-STATE shall comply with all of the terms and conditions set forth in Sections 3.14.4 and
3.14.5.

3.14.4 Responsibilities of CLEC in connection with Assumplion of CSP Contract Conversions.

3.14.4.1 CLEC shall sign an “‘Assumption of Existing Agreement” assuming the balance of the
terms, including volume, term and termination liability remaining on any cument retail AT&T
SOUTHWEST REGION 5-STATE or resold End User CSP Contract at the time of
conversion. CLEC may assume the CSP Contract at the wholesale discount of 5.0% in
Arkansas and Kansas and 5.62% in Texas. CLECs may assume tarified volume and term
contracis at the wholesale discount af 8.0% in the states of Arkansas and Kansas and
8.04% in the state of Texas.

3.14.4.2 ATST OKLAHOMA and AT&T MISSOURI tariffed and Individual Case Basis (ICB)
coniracts may be assumed, but receive no wholesale discount.

3.14.4.3 CLEC shall not charge CLEC's End User termination liability when an existing CSP
contract between CLEC and its End User is converted to AT&T SOUTHWEST REGION 5-
STATE or any other local service provider reselling AT&T SOUTHWEST REGION S-
STATE local service.

3.14.4.4 If another reseller of AT&T SOUTHWEST REGION 5-STATE local service converis a
cument CLEC End User(s) that has an existing CSP Confract, itis CLEC's responsibility to
address assumption of the CSP contact and termination liability with the other reseller.
CLEC agrees that ATRT SOUTHWEST REGION 5-STATE has no responsibilities in such
a siluation, and CLEC further agrees that it will not make any Claim against AT&T
SOUTHWEST REGION 5.STATE in cannection with any conversion by another reseller of
AT&T SOUTHWEST REGION 5-STATE local service of any CLEC End User(s) that has
an existing CSP confract,

3.14.5 Responsibilities of ATET SOUTHWEST REGION 5-STATE in connection with Assumplions of CSP
Contract Conversions:

3.14.5.1 AT&T SOUTHWEST REGION 5-STATE will not charge its retail End User termination
liability when an existing CSP confracl is converted to CLEC for resale.

3.14.5.2 AT&T SOUTHWEST REGION 5-STATE will assume in writing the balance of the terms,
including volume, term and termination liability remaining on a current CSP conlract
between CLEC and its End User at the time that CLEC's End Useris converted to ATET
SOUTHWEST REGION 5-STATE.

3.15  This section applies only to AT&T MIDWEST REGION 5-STATE:

3.15.1 AT&T MIDWEST REGION 5-STATE retail contracts may be assumed unless expressly prohibited
by the contract. Contracts for grandfathered and/or sunsetted services may not be assumed.

3.15.2 Subject to the provisions of Section 3.15.1, the following shall apply:

3.15.2.1 AT&T ILLINOIS tariffed and Individual Case Basis (ICB} contracts that are assumed
receive a wholesale discount of 3.16%.

3.15.2.2 AT&T MICHIGAN tariffed and Individual Case Basis (ICB) contracls that are assumed
recaive a wholesale discount of 3.42%.

3.15.2.3 AT&T QHIO, and AT&T WISCONSIN tariffed and Individual Case Basis (ICB) contracts
may be assumed, but raceive no wholesalg discount,
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3.15.2.4 AT&T INDIANA tariffed and Individual Case Basis (ICB} contracts that are assumed will
receive an interim wholesale discount of 3.39%.

3.15.2.5 Final wholesale discount will be applied on a going forward basis awaiting the outcome of
the pending cost study.

3.15.2.6_ ATST MIDWEST REGION 5-STATE Non-Standard Service contracts may be assumed,
but receive no wholesale discount.

3153 CLEC elects fo terminate a AT&T MIDWEST REGION 5-STATE retail contract which CLEC had
previously assumed, CLEC will be assessed the applicable termination charges remaining unless
CLEC elecls to simultaneously replace the existing contract with a contract of greater term and/or
volumg at the same discount CLEC receives for the previously assumed but now terminated
contract.

4.  ANCILLARY SERVICES

4.1

4.2

E911 Emergency Service
4.1.1 Theterms and conditions for reselling AT&T-138TATE 911 services are contained in Appandix 911.
White Pages

4.2.1 Subject to AT&T-13STATE's practices, as well as the rules and regulations applicable 1o the
provision of White Pages directories, AT&T-13STATE will include in appropriate White Pages
directories the primary alphabefical listings of all CLEC End Users located within the local directory
scope. The rules, regulations and AT&T-13STATE practices are subject to change from time to
fime.

4.2.2 Additional Listing services, as set forth in Appendix Pricing, may be purchased by CLEC for its End
Users cn a per listing basis.

4.2.3 Ligbility Relating to End User Listings

4.2.3.1 CLEC hereby releases AT&T-13STATE from any and all liability for damages due 1o errors
oromissions in CLEC's End User listing information as provided to AT&T-13STATE under
this Appendix, and/or CLEC's End User listing information as it appears in the White Pages
directory, including, but not limited fo, special, indirect, consequential, punitive or incidental
damages.

4.2.3.2 In addition to any other indemnity obligations in this Appendix or the Agreement to which
this Appendix is attached, CLEC shall indemnify, prolect, save harmless and defend AT&T-
13STATE and AT&T-13STATEs officers, employees, agents, representatives and assigns
from and against any and all losses, liability, damages and expense arising out of any
demand, claim, suit orjudgmeni by a Third Party in any way relaled to any error or omission
in CLEC's End User listing information, including any emor or omission related to non-
published or non-listed End User listing information. CLEC shall so ingemnify regardless of
whether the demand, claim or suit by the third party is brought jointly against CLEC and
AT&T-13STATE, and/or against AT&T-13STATE alone. However, if such demand, claim or
suit specifically alleges that an emor or omission appears in CLEC's End User listing
information in the White Pages directory, AT&T-13STATE may, al its opticn, assume and
undertake its own defense, or assist in the defense of the CLEC, in which event the CLEC
shall reimburse AT&T-13STATE for reasonable attorney's fees and other expanses incurred
by AT&T-13STATE in handling and defending such demand, claim andfor suit.

4.24 Each CLEC subscriber will receive one copy per primary End User listing of AT&T-13STATE"s
White Pages directory in the same ranner and at the same time that they are delivered to AT&T-
138TATE"s subscribers.
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ff CLEC's End User already has a current AT&T-13STATE local White Pages directory, AT&T-
13STATE shall nol be required to deliver a directory to that End User until new White Pages
directories are published for that End User’s location,

AT&T-8STATE will provide CLEC with 1/8% page in each directory (where the CLEC has or plans to
have local telephone exchange customers) for the CLEC to include CLEC specific-information {i.e.,
business office, residence office, repair bureau, etc.) in the White Pages directory on an ‘index-type”
informational page. No advertising will be permitted on such informational page. This page will also
include specific information pertaining to other CLECs. At its option, CLEC shall provide AT&T-
8STATE with its logo and information in the form of a camera-ready copy, sized at 1/8% of a page.
The content of CLEC's camera-ready copy shall be subject to AT&T-8STATE approval. In those
directories in which AT&T-8STATE includes Spanish Custemer Guide Pages, this informational
page will alsc be provided in Spanish at CLEC’s request, subject to the guidelines set forth above.

Atits request, CLEC may purchase one ona-sided *Informational Page” in the informational section
of the White Pages directory covering a geographic area where CLEC provides local
telecommunications exchange service. Such page shall be no different in style, size, color and
format than AT&T-8STATE "Informational Page®. Sixty (60) calendar days prior to the directory
close date, the CLEC shall provide to AT&T-8STATE the “Informational Page” in the form of
camera-ready copy.

Rasale Operator Services and Directory Assistance (OS/DA)

431

The rates, terms and conditions for reselling AT&T-13STATE OS/DA services are contained in
Appendix OS/DA and Appendix Pricing.

Payphone Services

441

44.2

443

444
445

445

CLEC may provide certain local Telecommunications Services to payphone service providers
("PSPs") for PSPs' use in providing payphone service. Local Telecommunications Services which
P3Ps use in providing payphone service ihat are providad to PSPs by CLEC by means of raselling
AT&T-13STATE's services offered pursuant to the appropriate payphone section(s) of AT&T-
13STATE's state specific tariff(s) applicable in each state covered by this Appendix are referred to in
this Appendix as "Payphone Lines.” In its Common Carrier Docket No. 96-128, the FCC ordered
AT&T-13STATE to compensate PSP customers of CLECs that resell AT&T-13STATE's services for
certain calls originated from pay telephones. (Implementation of the Pay Telephone Reclassification
and Compensation Provisions of the Telecommunications Act of 1996, FCC Docket No. 96-128,
Report and Order, para. 86 (1996)). This compensation is referred to in this Agreement as
‘Payphone Compensation”.

The Parties desire that AT&T-13STATE satisfy the obligation io pay Payphone Compensation to
PSPs that are customers of CLEC by paying the Payphone Compensation to CLEC, who will then
forward the Payphone Compensation directly fo the PSPs.

AT&T-13STATE will pay Payphone Compensation due with respect to Payphone Lines in
compiiance with the current or any future order of the FCC. AT&T-13STATE will pay Payphcne
Compensation to CLEC only for IntraLATA subscriber 8YY calls for which AT&T-13$TATE provides
the 8YY sarvice to the subscriber and carries the ¢all.

ATET-13STATE will not be required to pay any Fayphone Compensation for non-sent paid calls.

ATST-13STATE will pay CLEC the Payphone Compensation due to CLEC's PSP customer(s) within
sixty {60} calendar days after the close of the calendar quarter during which the call(s) for which
Payphone Compensation is due were made. However, payment may be made later than sixty (60}
calendar days if AT&T-13STATE deems it necessary lo investigate a call or calls for possible fraud.

Where the capability exists, AT&T-13STATE will make payment of any Payphone Compensation
due to CLEC under this Appendix by crediting CLEC"s bill for the Payphone Line over which the call
that gives rise to the Payphone Compensation was placed. AT&T-13STATE will not aitomatically
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issue a check to CLEC if the credit for Payphone Compensation exceeds the balance due to AT&T-
13STATE on the bill. Where the capability to credit CLEC's bill does not exist, ATET-13STATE will
make payment by rendering a check.

Nothing in this Appendix entities CLEC to receive or obligates AT&T-13STATE to provide any call
detail or other call record for any call that gives rise fo Payphone Compensation.

CLEC represents and warrants that the only AT&T-13STATE services that CLEC will make available
{o PSPs as Payphone Lines are the payphone services that AT&T-13STATE offers pursuant to the
appropriate payphone section(s) of AT&T-13STATE's state specific tariff{s} applicable in each state
covered by this Appendix.

Except as provided otherwise in this Section 4.4.9, CLEC shall pay the entire amount of the
Payphone Compensation due with respect to each Payphone Line to the PSP that is the CLEC's
customer for that Payphone Line. CLEC shall make such payment on or before the last business
day of the calendar quarter following the calendar quarter during which the call(s) for which
Payphone Compensation is due to the PSP were made. i AT&T-13STATE pays any Payphons
Compensation to CLEC later than sixty (60) calendar days after the close of the calendar quarter
during which the call{s} for which Payphone Compensgation is due were made, then CLEC shall pay
the entire amount of such Payphone Compensation 1o the PSP that is CLEC's customer for that
Payphone Line within ten (10) calendar days after receiving such Payphone Compansation from

AT&T-13STATE.

4.4.10 In addition to any other indemnity obligations in this Appendix or in the Agreement to which this

Appendix is attached, CLEC shall indemnify, protect, save harmiess and defend AT&T-13STATE
and AT&T-13STATE's officers, employees, agents, representatives and assigns from and against
any and all losses, costs, liability, damages and expense {including reasonable attomey's fees)
arising out of any demand, claim, suit or judgment by any Third Party, including a PSP, in any way
relating to or arising from any of the following:

4.4.10.1 CLEC's failure to comply with all the terms and conditions of this Appendix; or

4.4.10.2 Use by a PSP customer of CLEC of any service otherthan a Payphone Line to provide pay
telephona service; or

4.4.10.3 False representation by CLEC.

4.5  Suspension of Service

4.5.1

45.2

CLEC may offer to resell Customer Initialed Suspension and Restoral Service toits End Users atthe
associated state specific retail ariff rates, terms and conditions for suspansion of service at the
request of the End User.

AT&T-13STATE will offer CLEC local service provider Initiated suspension service for CLEC's
purposes at the associated ATET-13STATE stale specific retail {ariff rate for company initiated
suspension of service. Carvier Disconnect Service is the provider initiated suspension service
available to CLECs in AT&T MIDWEST REGION 5-STATE. Service specifics may be obtained in
slate specific CLEC Handbooks.

4,521 CLEC shall be exclusively responsible for placing valid orders for the suspension and the
subsequent disconnection or restaral of seivice to aach of its End Users.

4.52.2 Should CLEC suspend service for one of its End Users and fall to submit a subsequent
disconnection order within the maximum number of calendar days permitied for a company
inifiated suspension pursuant 1o the state specific retail tariff, CLEC shall be charged and
shall be responsible for all appropriate monthly service charges for the End User's service
from the suspension date through the disconnection date.

4,523 Should CLEC suspend service for one of its End Usars and subsequently issue a restoral
order, CLEC shall be charged the state specific tarifi rate for the restoral plus all appropriate
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monthly service charges for the End User's service from the suspension date through the
restoral date.

USE OF AT&T BRAND

5.1

Except where otherwise required by law, CLEC shall not, without AT&T-13STATE's prior written
authorization, offer the services cavered by this Appendix using the trademarks, service marks, rade
names, brand names, logos, insignia, symbeols or decorative designs of AT&T-13STATE or its Affiliates, nor
shall CLEC state or imply that there is any joint business association or similar arrangement with AT&T-
138TATE in the provision of Telecommunications Services to CLEC's customers,

RESPONSIBILITIES OF AT&T-13STATE

6.1

6.2

6.3

6.4

6.5

6.6

AT&T-13STATE shall allow CLEC to place service orders and receive phone number assignments (for new
lines). These activities shall be accomplished by facsimile or electronic interface. AT&T-13STATE shall
provide interface spacifications for electronic access for these functions to CLEC. However, CLEC shall be
responsible for modifying and connecting any of its systems with AT&T-138TATE-provided interfaces, as
outlined in Appendix OSS.

AT&T-13STATE shall implement CLEC service orders within the same time intervals AT&T-138TATE uses
to implement service orders for similar services for its own End Users.

6.2.1 Methods and procedures for ordering are outlined in the CLEC Handbook, available on-ine, as
amended by AT&T-13STATE in its sole discretion from time to time. All Parties agree to abide by
the procedures contained therein.

CLEC will have the ability to report trouble for its End Users to the appropriate AT&T-13STATE trouble
reporting center(s) twenty-four (24) hours a day, seven (7) days a week. CLEC will be assigned customer
contact center(s) when initial service agreements are made. CLEC End Users calling AT&T-13STATE will
be referred to CLEC at the number provided by CLEC. Nothing herein shall be interpreted to authorize
CLEC to repair, maintain, or in any way touch AT&T-13STATE's network facilities, including those on End
User pramises,

6.3.4 Methods and procedures for trouble reporting are outlined in the CLEC Handbook, available on-line,
as amended by AT&T-13STATE in ils sole discretion from time to time. All Parties agree to abide
by the precedurss contained therein.

AT&T-13STATE will provide CLEC with detailed billing information necessary for CLEC to issue billis) toits
End User(s). CLEC has the option of receiving a daily usage file {"DUF") in accordance with the terms and
conditions set forth in Section 8.8 of the General Terms and Conditions of the Agreement to which this
Appendix is attached. Should CLEC elect to subscribe to the DUF, CLEC agrees to pay AT&T-13STATE
the charges specified in Appendix Pricing under the “OTHER (Resale)" category listed as “Electronic Billing
Information Data (daily usage) (per message)”.

AT&T-13STATE shall make Telecommunications Services that AT&T-13STATE provides at retail to
subscribers who are not Telecommunications Carriers available for resale consistent with the obligation
under Section 251(c)(4){A) of the Act, any and all obligations eslablished by appropriate Commission(s)
and other applicable imitations.

CLEC's End User's activation of Call Trace shall be handled by the AT&T-135TATE oparations centers
responsible for handling such requests. AT&T-13STATE shall notify CLEC of requests by its End Users to
provide call records to the proper authorities. Subsequent communication and resolution of each case
involving cne of CLEC's End Users (whether that End User is tha victim or the suspect) will be coordinated
through CLEC.

6.68.1 CLEC acknowledges that for services where reporis are provided o law enforcement agencies {for
example, Call Trace) only bifling number and address information shall be provided. It shall be
CLEC's responsibility te provide additicnal information necessary for any police investigation.
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In addition to any other indemnity obligations in this Appendix or the Agreement to which
this Appendix is attached, CLEC shall indemnify AT&T-13STATE against any Claim that
insufficient information led to inadequate prosecution.

6.6.2 AT&T-13STATE shall handle law enforcement requests consistent with the Law Enforcement
Section of the General Terms and Conditions of the Agreement 1o which this Appendix is atached.

8.7  This section applies oniy to AT&T CALIFORNIA:
6.7.1 Cooperation on Fraud

8.7.11

6.71.2

6.7.1.3

Traffic Alert Refamal Service

€.7.1.1.1 Traffic Alert Referral Service ("TARS"} Is a service that monitors traffic patiers
associated with 2 CLEC's rescidt lines. On no less than thirty (30) calendar days
written notice, CLEC may order AT&T CALIFORRIA's TARS. In providing
TARS to CLEC, AT&T CALIFORNIA notifies the CLEG of fraffic abnormalities
that indicete the possibla occurrence of intral ATA fraud and fumnishes to CLEC
information on all 1+ alets. CLEC understands and agrees thal AT&T
CALIFORNIA will use electronic mail to provide such information and that such
information wift only be available via electronic mail at the present time. His the
responsibility of CLEC to provide AT&T CALIFORNIA with the correct email
address. Information will be provided on a per-alert basis and will ba priced on a
par-alert basis. AT&T CALIFORNIA grants to CLEC a non-gxclusive righl to use
the information provided by AT&T CALIFORNIA. LEC will not permit anyane
but its duly authorized empioyees or agenis to inspect or use this information.
CLEC agrees to pay AT&T CALIFORNIA a recurring usage rate as set forth in
Appendix Pricing in the “OTHER (Resale)” category lisled as “Traffic Alert
Referral Service”,

CLEC shall be liable for all fraud associated with any resale service to which it subscribes,
AT&T CALIFORNIA takes no responsibility, will not investigate, and will make no
adjustments fo CLEC's account(s} in cases of fraud ar any other related End User dispute.

In addition to any other indemnity obligations in this Appendix or in the Agreement to which
this Appendix is attached, AT&T CALIFORNIA shali not be liable for any damages to
CLEC or 1o any other person or entity for AT&T CALIFORMIA's actions or the conduct of
its employees in providing TARS to CLEC. CLEC shallindemnify, defend, and hold AT&T
CALIFORNIA harmless from any and all claims, lawsuits, costs, damages, liabilities,
logses, and expenses, including reasonabie atiorney fees, resulting fram or in connection
with CLEC's use of AT&T CALIFORNIA’s TARS, except when such claims, lawsuits,
cosls, damages, liabilities, losses, or expenses are proximately caused by the wiltful
misconduct or gross negligence of AT&T CALIFORNIA or its employees.

8.8  This seciion applies only to ATST CALIFORNIA:

6.8.1 AT&T CALIFORNIA will make available to CLEC an cptional service, Repair Transfer Service
("RTS"}. Inthe eventa CLEC’s End User dials 611 (811-8081 for Priority Business customers) for
repair, AT&T CALIFORNIA will provide a recorded announcement of the CLEC name and number
and AT&T CALIFORNIA will automatically transfer the caller to the CLEC designated 800/888
number for repair service. CLEC must provide written notification to AT&T CALIFORNIA at least
thirty {30) calendar days prior to the implementation of RTS. Written notification must include the
CLEC name and 800/888 numbers for RTS to the CLEC repair bureau and business office. There
will be no charges associated with the initial set-up for RTS, however, charges will apply to any
subsequent changes 1o the recorded name announcement and telephone number. Rates for
subsequent changes are set forth in the Appendix Pricing in the “OTHER ({Resale)’ category listed
as “Repair Transfer Service”. Subsequent charges include; Recorded Name Announcement,
800/888 Telephone Number and Name Announcement & Telephone Number.
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7. RESPONSIBILITIES OF CLEC

7.1

7.2

73

74

7.5

Prior 10 submitting an order under this Appendix, CLEC shall obtain End User authorization as required by
applicable federal and state laws and regulations, and assumes responsibility for applicable charges as
specified in Seclion 258(b) of the Act. AT&T-13STATE shall abide by the same applicable laws and
regulations.

Only an End User can initiate a challenge to a change in its local service provider. If an End User notifies
AT&T-138TATE or CLEC that the End User requests local exchange service, the Parly receiving such
request shall be free to provide service to such End User, except in those instances where the End User's
account is local PIC protecled. It is the responsibility of the End User to provide authorization in a FCC
approved format to the current provider of record to remove local service provider protection before any
changes In local service provider are processed.

7.2 AT&T-13STATE shall be free to connect an End User & any competitive local exchange carmier
based upon that competitive local exchange carrier's request and that competitive local exchange
carrier's assurance that proper End User authorization has been obtained. CLEC shall make any
such authorizaticn it has obtained available to AT&T-13STATE upon request and at no charge.

7211 The following applies to AT&T MICHIGAN only: The Parties will adhere o the
requirements adopted by the Commission in its Case No. U-11900 with respect to the
selection of primary local exchange carriers and primary interexchange carriers.

When an End User changes or withdraws authorization, each Party shall release customer-specific facilities
in accordance with the End User's direction or the direction of the End User's authotized agenl. Further,
when an End User abandons its premise, AT&T-13STATE is free to reclaim the facilities for use by another
customer and is free to issue service orders required to reclaim such facilities.

Neither Party shall be obligated by this Appendix to investigate any allegations of unauthorized changes in
local exchange service (slamming) on behalf of the other Party or a Third Party. If AT&T-13STATE, on
behalf of CLEC, agrees 1o investigate an alleged incidence of slamming, AT&T-13STATE shall charge
CLEC an investigation fee as set forth in Appendix Pricing in the "0THER (Resaig)” category, lisied as
“Slamming Investigation Fee”.

Should AT&T-13STATE receive an order from CLEC for services under this Appendix, and AT&T-
13STATE is currenily providing the same services to another local service provider for the same End User,
CLEC agrees that AT&T-13STATE may notify the local service provider from whom the End User is being
converted of CLEC's order coincident with or following processing CLEC's order. It shall then be the
responsibility of the former local service provider of recurd and CLEC to resolve any issues refated to the
End User. This Section 7.5 shall not apply to new or additional lines and services purchased by the End
User from multiple CLECs or from AT&T-13STATE.

7.5.1 If AT&T-138TATE receives an order from ancther local service provider to convert services for an
£nd User for whom CLEC is the current local service provider of record, and if CLEC already
subscribes to the Local Disconnect Report (“LDR"), covered in Section 7.5.2, then AT&T-13STATE
shalt notify CLEC of such order coincident with or following processing such order. it shall be the
responsibility of CLEC and the other local service provider to resolve any issues related 1o the End
User. This Sectign 7.5.1 shali not apply to new or addifional lings and services purchased by an End
User from multiple CLECs or from AT&T-13STATE.

7.5.2 Onno less than sixty (60) calendar days advance written notice, CLEC may, at its option, subscribe
iothe LDR. AT&T-13STATE will fumish the fallowing information via the LDR: the Billing Telephone
Number {"BTN"), Working Telephene Number (“WTN"), and terminal number of afl End Users who
have disconnected CLEC's service. Information fumished electronically will be provided daily on a
per WTN basis and priced on a per WTN basis. CLEC shall pay AT&T-13STATE for the LDR per
WTN plus any applicable transmission charges for the LDR; current WTN prices are as set forth in
Appendix Pricing in the “OTHER (Resale)’ category, listed as “Local Disconnect Report.” CLEC
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agrees that AT&T-13STATE may change the per WTN charge, at AT&T-13STATE's sole discretion,
8o long as AT&T-13STATE provides CLEC no less than thirty (30) calendar days notice prior fo any
change in the per WTN charge. AT&T-13STATE grants to CLEC a non-exclusive right to use the
LDR information provided by AT&T-13STATE, CLEC will not permit anyone but its duly authorized
employees or agents to inspect or use this information.

CLEC is solely responsible for the payment of ail charges for all services furnished under this Appendix,
including but not limited to, calls originated or accapted at CLEC's location and its End Users' service
locations; provided, however, CLEC shall not be responsible for payment of charges for any retail services
furnished by AT&T-13STATE direcfly to End Users and billed by AT&T-13STATE directly to End Users.

7.6.1 Interexchange carried traffic (for example, seni-paid, information services and altemate operator
services messages) received by AT&T-13STATE for billing to resold End User accounts will be
relurned as unbillable and will not be passed to CLEC for billing. An unbillable code will be returned
with those messages fo the carrier indicating that the messages originated from a resold account
and will not be billed by AT&T-13STATE.

AT&T-13STATE shall not be respansible for the manner in which utilization of resold services or the
associated charges are allocated to End Users or others by CLEC. All applicabla rates and chargas for
services provided to CLEC under this Appendix will be billed directly to CLEC and shall be the responsibility
of CLEC; provided, however, that CLEC shall not be responsible for payrnent of charges for any retail
services fumished by AT&T-13STATE directly to End Users and billed by AT&T-13STATE directly to End
Users.

7.7.1 Charges billed to CLEC for all services provided under this Appendix shall be paid by CLEC
regardless of CLEC's ability or inability to collect from its End Users for such services.

If CLEC does not wish to be responsible for payment of charges for collect, third number billed, toll and
information services (for example, 900) calls, it must order the appropriate blocking for lines provided under
this Appendix and pay any applicable charges. 1t is the responsibility of CLEC to order the appropriate toll
restriction or blocking on lines resold to End Users. CLEC acknowledges that blocking is not available for
certain types of calls, including 800, 888, 411 and Directory Assistance Express Call Completion.
Depending on the origination point, for example, calls originating from correctional facilities, some calls may
bypass blocking systems. CLEC acknowledges all such limitatians and accepts all responsibility for any
charges associated with calls for which blocking is not available and any charges associated with calls that
bypass blocking systems. Charges for Alternatively Billed Calls shall be paid by CLEC at the rated value of
fhe call less the appropriate State discount.

CLEC shall be responsible for modifying and connecting any of its systems with AT&T-138TATE-provided
interfaces as described in this Appendix and Appendix OSS.

CLEC shall be responsible for providing to its End Users and to AT&T-13STATE a telephone number or
numbers that CLEC’s End Users may use fo contact CLEC in the event that the End User desires a
repair/service call.

7.10.1 In the event that CLEC's End Users contact AT&T-13STATE with regard to repair requests, AT&T-
J3STATE shall inform such End Users to call CLEC and may provide CLEC’s contact numbar.

CLEC acknowledges and agrees that, in ihe event CLEC makes any “CLEC Change” as that term
defined in Section 4.10 of the General Terms and Conditions of the Agreement to which this Appendix is
atlached, CLEC shall comply with the provisions set forth in Section 4.10 of the Gensral Terms and
Cenditions of the Agreement to which this Appendix is attached as though set forth herein.

CLEC will provide forecasts to AT&T-13STATE every January and July using the AT&T-13STATE network
information form, or a format mutually agreed to by the Parties. These written forecasts will be based on
CLEC's best estimates and will include all resale products CLEC will be ordering within the forecast period.




APPENDIX $A - POLES, CONDUITS AND ROW/ATST-135TATE
PAGE 1 OF 24

ATET-138TATE/SIGECOM, LLG
020106

APPENDIX FOR ACCESS

TO AT&T INC.'S STRUCTURE

(POLES, CONDUITS, AND RIGHTS-OF-WAYS)




APPENDIX SA - POLES, CONDUITS AND ROW/ATET-13STATE

PAGE 2 OF 24
ATST-13STATE/SIGECOM, LLC
02108
TABLE OF CONTENTS
INTRODUCTION...ccosiariennsnnn s wl
DEFINITIONS ..u.oucvscisresmsensesni st sonsassssesss sasonsias s sosssss 181 181100108108 S0RK SRS RS SRS EORLAF ISR IR ERIEREERSRDEIES IRIRSHRUN RUN ORISR SRRSO R ORS 2
SCOPE OF AGREEMENT ..........c.cocciumucemremmesosmmmsesssmmssassssssserasasses sevsssssossasmaseos srmsesssssssssasns oot s s sessens s sessssmsssmsssssns 3
INTENTIONALLY LEFT BLANK........ e rereesras R R RSO SRS RE SRS 81 4
GENERAL PROVISIONS ..........cccommane )
DISCLAIMER OF WARRANTIES ...................

DISPUTE RESOLUTION......coccoiiiesosscssssssse sressasennarsmemsrasrssns sessesstsseesemssoasis T
INDEMNIFICATION coo.neucussisi i sesassssss sessssssssssssssssssss e ssssns ses sesssms sns sas sessmssmmsmsssmssRs R LR £01 48 RS ERS RS SHAE R SRR RS A D 8
LIABILITIES AND LIMITATIONS OF LIABILITY ..cvvmnmminimmmsarsmssmsmsssmssmmessaessssrsssansssssimssssersmsssssssssssasssssesssssssses 9
INSURANCE.........ccvrrrrersernisnsrsssniens .10
ASSIGNMENT OF RIGHTS.......c e ececermrrmrsnemssressmmssnmnsnsrsssssasssassasses e ssasssssserssssssssssssss e ssassssessrssossssasassesssessssnss 1"
TERMINATION OF AGREEMENT OR OCCUPANCY PERMITS; REMEDIES FOR BREACHES ... 12
FAILURE TO ENFORGE ......o i s snssssssassassassssssies 1ot 0110000 seass 050005038000 80 150088550081 ERSE RS 1114 oA RS RSS 1 s SmssmasmRERR RS 1E 13
CONFIDENTIALITY OF INFORMATION.. A4
ACCESS TO RIGHTS-OF-WAY ......... T 15
SPECIFICATIONS .......orsnesersscrsssssensensn 16
ACCESS TO RECORDS............... O —— 17
APPLICATIONS AND PRE-OCCUPANCY PERMIT SURVEYS ....cnnimnmmmsmmussmmmsmnsnsssosssmsmsersssmsmsssnssestossess 18
POLE, DUCT, AND CONDUIT SPACE ASSIGNMENTS.......ccccocnmmmmummmmmsimsssmenamssnissssmsmsisssesssrsssssssssesnss 19
ISSUANCE OF OCCUPANCY PERMITS (INCLUDING MAKE-READY WORK]} 20
CONSTRUCTION OF ATTACHING PARTY’S FACILITIES ...cocnvuemsmmrsmenssassorusmsssansimsssenstsnssassassssnasssrsns sssssssmssssess 21
USE AND ROUTINE MAINTENANCE OF ATTACHING PARTY’S FACILITIES ......oicrecunimmenusssmmsssnsmss musssssessasinss 2
MODIFICATION OF ATTACHING PARTY'S FACILITIES........ccccovivmmmmmmimsansmmmmmmsissssmmssssssssssassassesserssns 23
REQUIRED REARRANGEMENTS CF ATTACHING PARTY’S FACILITIES .24
EMERGENCY REPAIRS AND POLE REPLACEMEHNTS ... ... cicsisssssmtssssssss i s s ssssst s sesssssassassmssnss 25

INSPECTION BY AT&T-13STATE OF ATTACHING PARTY'S FACILITIES AND NOTICE OF
NON-COMPLIANCE..........u. PN 26
TAGGING OF FACILITIES AND UNAUTHORIZED ATTACHMENTS Wi
REMQOVAL OF ATTACHING PARTY'S FACILITIES ..........cccconmnnn. o 28
RATES, FEES, CHARGES, AND BILLING.........co.cvussirimnmsimsssmsrsimussesammssssanssssmsinn e 29

PERFORMANCE AND PAYMENT BONDS...c.ivuiiii i resemmserssessesssssssmsssssams s ittt sussass essmsasssas sosssosaontossasseas 30



APPENDIX 3A - POLES, CONDUITS AND ROWATET-13STATE
PAGE 3 OF 24

AT&T-13STATE/SIGECOM, LLG
020108

APPENDIX FOR ACCESS TO AT&T INC.’S STRUCTURE
(POLES, CONDUITS, AND RIGHTS-OF-WAYS)

INTRODUCTION

1.1

1.2

13

14

1.5

1.6

1.7

1.8

18

1.10

This Appendix sets forth the terms and conditions for Rights-of-Way (ROW), Conduits and Poles
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and
CLEC.

AT&T Inc. (AT&T) means the holding company which directly or indirectly cwns the following ILECs:
llinois Bell Telephone Company d/bfa ATET lllinois, Indiana Bell Telephone Company Incorporated
d/b/a AT&T Indiana, Michigan Belt Telephone Company ditva AT&T Michigan, Nevada Bell Telephone
Company d/t/a AT&T Nevada, The Chio Bell Telephone Company dibfa AT&T Ohio, Pacific Bell
Telephone Company dffa AT&T California, The Southem New England Telephone Company,
Scuthwestern Bell Telephone, L.P. d/b/fa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Cklahoma andfor AT&T Texas and/or Wisconsin Bell, Inc. dbfa AT&T Wisconsin.

AT&T.2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-ownead ILEC(s) doing business in California and Nevada.

ATET-138TATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE,

AT&T MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-
owned ILEC(s) doing business in Arkansas Califonia, Cannecticut, Hiinois, Indiana, Kansas, Michigan,
Missouti, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

ATST CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Belt Telephone Company
dibla AT&T California, the applicable AT&T-owned ILEC doing business in California.

ATST MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means
lincis Bell Telephone Company dfb/a AT&T llinois, Indiana Bell Telephone Company Incorporated
dbfa AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell
Telephone Company d/bfa AT&T Ohio, andfor Wisconsin Bell, Inc. d/bva AT&T Wisconsin, the
applicable AT&T-owned ILEC(s) doing business in lllinois, Indiana, Michigan, Chio and Wisconsin.

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/tva
AT&T Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE,

ATST MIDWEST REGION 5-STATE, AT&T CONNECTICUT, and AT&T NEVADA the applicable
AT&T-owned ILEC(s) doing business in Arkansas, Califomia, lllinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

AT&T CONNECTICUT - As used hergin, ATST CONNECTICUT means The Southern New England
Telephone Company dibfa AT&T Connecticut, the applicable above listed ILEC doing business in
Conneclicut.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE
means Southwestern Bell Telephone, L.P. d/bfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Qklahoma and/or AT&T Texas the applicable above lisied ILEC(s) doing business in Arkansas, Kansas,
Missouri, Oklahoma and Texas.

DEFINITIONS

2.1

2.2

Definitions in General. As used in this Agreemant, the terms defined in this article shall have the
meanings set forth below in Sections 2.1 10 2.17 except as the context otherwise requires.

Authorized Contractor. As used in this Agreement the term “Authorized Contractor” is used when
referring o any contractor which is included on a list of contractors mutually approved by Attaching
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Party and AT&T-13STATE and who subject to Attaching Party's direction and control, and subject to
the requirements and policies in each state, perform facilities modification or make-ready work which
would ordinarily be performed by AT&T-138TATE or persons acling on AT&T-13STATE's behalf as
mare specifically detailed in Section 21.2,

Conduif. The lerm “conduit” refers to tubes or structures, usually underground or on bridges, containing
one or more ducts used to enclose cables, wires, and associated fransmission equipment. As used in
this Agreement, the term "conduit® refers only to conduit structures (including ducts, manheles and
handholes) and space within those structures and does not include (a) cables and other
telecommunications equipment located within conduit structures or () central office vaults, controlled
environment vaults, or other AT&T-13STATE structures (such as huts and cabinets) which branch off
from or are connected to AT&T-13STATE's conduit.

Conduit System. The term “conduit system” refers to any combination of ducts, conduits, manhales,
and handholes joined to form an integrated whole. As used in this Agreement, the term “conduit
syslem” does not include (a) cables and other telecommunications equipment located within conduit
structures or (b} central office vaults, controfled environment vaults, or other AT&T-13STATE structures
(such as huts and cabinets) which branch off from or are connected to AT&T-13STATE's conduil.

Duct. The term “duct’ refers to a single enclosed tube, pipe, or channel for enclosing and carrying
cables, wires, and other equipment. As used in this Agreement, the ferm “duct’ includes “inner ducts”
created by subdividing a duct into smaller channels, but does not include cables and other
telecommunications equipment located within such ducts.

Handhole. The term “handhole” refers to a structure similar in function to a manhole, but which is too
small for personnel to enter. As used in this Agreement, the term “handhole” refers only to handholes
which are part of AT&T-13STATE's conduit system and does not refer to handholes which provide
access o buried cables not housed within AT&T-13STATE ducts or conduits. As used In this
Agreemend, the term "handhole™ refers only to handhole structures owned or controlled by AT&T-
13STATE and does not include cables and other telecommunications equipment located within
handhole structures.

Occupancy Permit. The term “accupancy permit” refers to a written instrument confirming that AT&T-
13STATE has granted the structure access request of Attaching Parly or a third party for access to
pole, duct, conduit, or rights-of-way space.

Maintenance Duct. The term "maintenance duct” generally refers to a full-sized duct (typically three
inches in diameter or larger) jor use, on a short-lerm basis, for maintanance, repair, or emergency
restoration activifies. The term “maintenance duct” does not include ducts and conduits extending from
an ATET-13STATE manhole to customer premises. When only one usable full-sized duct remains in a
conduit section, that duct shall be deemed to be the maintenance duct.

Make-ready Work. The term “make-ready work” refers to all work performed or to be performed to
prepare AT&T-13STATE's poles, ducts, conduits, rights-of-way, and relaled facilities for the requesled
occupancy or atiachment of Attaching Party's facilities.

Manhole. The term "manhole” refers to an enclosure, usually below ground level and entered through a
hale cn the surface, which personnel may enter and use for the purpose of installing, operating, and
maintaining facilities in ducts or conduils which are paris of AT&T-13STATE's conduit system. As used
in this Agreement, the term "manhole” does not include cables and other telecommunications
equipment locatad within manhote structures.

Other User. The ferm “Other User” refars fo entities, other than the Attaching Party, with facilities on an
AT&T-13STATE pole, duct, conduit or rights-of-way to which the Attaching Parly has cbtained access.
Other Users may include AT&T-13STATE, other attaching parties, municipalities or other govemmental
entities, and electric utilities (which may cwn inferests in AT&T-13STATE's poles, ducls, conduils or
rights-of-ways).
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Qverlashing. The term “Cverlashing™ refers to the practice of placing an additional cable by lashing
such cabie with spinning wire over an existing cable and strand.

Periodic Inspections. The term “periodic inspections” refers to inspections that are planned and
scheduled by AT&T-13STATE, for the purpose of inspecting the facilities of CLEC's attached o AT&T-
13ISTATE structure, (poles, conduits, and rights-of-way).

Pole. The term “pole” refers to poles (and associated anchors) which are owned or controlled by
AT&T-13STATE and does not include cables and other telecommunications equipment attached to
pole structures.

Rights-of-way. The term “rights-of-way™ refers to AT&T-13STATE owned or controlled legal rights to
pass over or through property of another party and used by AT&T-13STATE for its telecommunications
distribution system. For purposes of this Agreement, “rights-of-way” includes property owned by AT&T-
13STATE and used by AT&T-13STATE for its telecommunications distribution facilities. Rights-of-way
does not include:

2.15.1 cables and other telecommunications equipment buried or located on such rights-of-way,
2.15.2 public rights-of-way (which are owned by and subject to the control of govemmental entities), or

2.15.3any space which is owned and confrofied by a third-party property owner and occupied by
AT&T-13STATE with permission from such cwner rather than as a matter of legal right.

Spot Inspections. The term “spot inspections® refers to spontaneous inspections done by AT&T-
13ISTATE, which may be initiated, at AT&T-13STATE's discretion for the purpose of ensuring safety
and compliance with AT&T-138TATE standards.

Structure. The term *Structure” refers collectively to poles, ducts, conduits and rights-of-way.

SCOPE OF AGREEMENT

3.1

3.2

3.3

This Agreement eslablishes the rates, terms, conditions, and procedures by which AT&T-13STATE
shall provide non-discriminatory access lo AT&T-13STATE's Structure. Separate tariffs, appendix, or
agreements shall govern Attaching Party’s access, if any, to the following facilities which require special
security, technical, and construclion arrangements outside the scope of this Agreement:

3.1.1 AT&T-138TATE's central office vaults and ducts and conduits which serve na purpose other
than to provide a means of entry 1o and exit from AT&T-13STATE's central offices;

3.1.2 controlled environment vaults (CEVs), huts, cabinets, and other similar outside plant structures
and ducts and conduits which serve no purpose other than to provide a means of entry to and
exit from such vaults, huis, cabinets, and structures;

3.1.3 ducts and conduits incated within buildings owned by AT&T-138TATE; and

3.14 ducts, conduits, equipment rooms, and similar spaces kocated in space leased by ATAT-
13STATE from third-party property owners for purposes other than fo house cables and other
equipment in active service as part of AT&T-13STATE's network distribution operations.

No Transfer of Property Rights to Attaching Party. Nothing contained in this Agreement, or any
occupancy permit subject to this Agreement, shall create or vest {or be construed as creating or
vesting) In either party any right, title, or interest in or 1o any real or personal property owned by the
other,

No Effect on AT&T-13STATE's Right to Abandon. Convey or Transfer Structure. Nothing contained in
this Agreement, or any cccupancy permit subject to this Agreement, shall in any way affect AT&T-
13STATE's right to abandon, convey, or iransfer to any other person or entity AT&T-13STATE's
interest in any of AT&T-138VATE's Structure, ATE&T-13STATE shall give Attaching Party at least 60
days written notice prior to abandoning, conveying, or transferring any Structure to which Attaching
Parly has already attached its facilities, or any Structure on which Attaching Party has salready been
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assigned space. The notice shall identify the transferee, if any, o whom any such pole, ducl, conduit,
or rights-of-way is to be conveyed or transferred.

INTENTIONALLY LEFT BLANK

GENERAL PROVISIONS

5.1  Entire Agreement. This Agreement, together with the interconnection agreement, if any, of which this
Agreemant is a part, and the Guidelines for Accass to AT&T-13STATE Structurs, attached hereto and
incorporated herein by reference, sets forth the entire understanding and agresment of the parties.

52  Prior Agreements Superseded. This Agreement supersades all prior agreaments and understandings,
whether written or oral, between Attaching Party and AT&T-13STATE relating to the placement and
maintenance of Attaching Party's facilitics on and within AT&T-13STATE's poles, ducts, and conduits
within this State.

53 Amendments Shall Be in Writing. Except as otherwise specifically provided te the contrary by other
provisions of this Agreement, the terms and conditions of this Agreement shall not be amended,
changed or altered except in writing and with approval by authorized representatives of both parties.

54  Survival of Obligations. Any liabilities or obligatiens of either party for acts or omissions prior 1o the
lermination of this Agreement, any obligations of either party under provisions of this Agreement
relating to confidential and proprietary information, indemnification, limitations of liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive {or be performed after)
termination of this Agreament, will survive the termination of this Agreement.

55 Effect on Licenses or Occupancy Permits Issued Under Prior Agreements. All currently effactive pole
atlachment and conduil cccupancy permits granted to Attaching Parly shall, on the effeciive date of this
Agreement, be subject to the rates, terms, conditions, and procedures set forth in this Agreement.

56 The parties shall at all imes observe and comply with, and the provisions of this Agreement are subject
to, all applicable federal, state, and local laws, ordinances, and regulations which in any manner affect
the rights and abligations of the parties.

DISCLAIMER OF WARRANTIES

AT&T-13STATE MAKES NO REPRESENTATIONS AND DISCLAIMS ANY WARRANTIES, EXPRESSED OR
IMPLIED, THAT AT&T-13STATE'S POLES, DUCTS, CONDUITS AND WARRANTIES ARE SUITABLE FOR
THE ATTACHING PARTY'S INTENDED USES OR ARE FREE FROM DEFECTS. THE ATTACHING PARTY
SHALL IN EVERY INSTANCE BE RESPONSIBLE TO DETERMINE THE ADEQUACY OF ATST-138TATE'S
POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY FOR THE ATTACHING PARTY'S INTENDED USE.

DISPUTE RESOLUTICON

7.1 The parties agree that the dispute resolution provisions of the General Terms and Conditions of the
Interconnection Agreement shall apply to disputes undar this agreement.

INDEMNIFICATION

81 The parties agree that the indemnity provisions of the General Terms and Conditions of the
Inferconnection Agreement shall apply in addition to the additional indemnity language below: in
Section 8.2-8.5.

8.2 Indemnification for Environmental Claims,

8.2.1 Each party shall indemnify, an request defend, and hold the ofher party harmless from any and
all Claims, on account of or in connection with any death of person or injury, loss, or damage to
any persan or property, or to the environment, arising out of or in connection with tha violation or
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breach, by any employee of the indemnifying party or other person acting on the indemnifying
party’s behalf, of

8.21.1 any federal, state, or local environmental statule, rule, regulation, ordinance, or other
law or

8.2.1.2 any provision or requirement of this Agreement dealing with hazardous substances or
protection of the envirgnment,

8.2.2 Each parly shall indemnify, on request defend, and hold the other party harmless from any and
all Claims, on account of or in connection with any death of person or injury, loss, or damage 1o
any person or property, or to the environment, arising out of or in connection with the relsase or
digcharge, onto any public or private property, of any hazardous substancas, regardless of the
source of such hazardous substances, by any employee of the indemnifying party, or by any
parson acting on the indemnifying parly's behalf, while present on, within, or in the vicinity of any
AT&T-13STATE pole, duct, conduit, or rights-of-way.

8.2.3 Each parly shall indemnify, on request defend, and hold the other party harmless from any and
all Claims, on account of or in connection with any death of parson or injury, loss, or damage to
any persen or property, or to the environment, arising out of or in connection with the removal or
disposal of any hazardous substances by the indemnifying party or by any person acting on the
indemnifying party's behalf, or arising out of or in connection with the subsequeni storage,
processing or other handling of such hazardous substances by any person or enfity after they
have been removed by the indemnifying party or persons acting on the indemnifying party's
bahaff from the site of any AT&T-13STATE pole, duct, conduit, or rights-of-way.

8.24 Except as otherwise specifically provided in this section, neither party shall be required to
indemnify or dafend the other party against, or hold the other party hanmlass from any Claims for
which the other party may be liable under any federal, state, or local environmental statute, rule,
regulation, ordinance, or other law.

Miscellaneous Claims. Attaching Party shall indemnify, on request defend, and hold AT&T-13STATE
harmiess from any and all Claims, of svery kind and characler, made, brought, or sought against
AT&T-13STATE by any person or entity, arising out of or in connection with the subject matier of this
Agreement and basad on either:

8.3.1 claims for taxes, municipal fees, franchise fees, righi-to-use fees, and other special charges
assessed on AT&T-13STATE due to the placement or presence of Attaching Party's facilities on
or within AT&T-13STATE's poles, ducls, conduits, or rights-of-way; or

8.3.2 claims based on the violation by Attaching Party of any third party’s intellectual property rights,
including but not limited to claims for copyright infringement, patent infringemant, or unauthorized
use or transmission of television or radio broadcas! programs or ather program material.

Attaching Party's General Indemnity Obligations to AT&T-13STATE. This section applies only in those
situations not expressly covered by Sections 8.3-8.10 and does not apply to any Claims resulting from

Attaching Party's enforcemant of its rights against AT&T-13STATE pursuant to this Agresment or other
provisions in the parties’ interconnection agreement, if any. Except as otherwise expressly provided in
this Agreement 1o the contrary, and subject 1o the exclusions set forth in Section 8.2, Attaching Party
shall indemnify, on request defend, and hold AT&T-13STATE harmless from any and all Claims, on
account of or in connection with any death of person or injury, loss, or damage to any person or
property, or to the environment, arising out of or in connection with Attaching Party’s access to or use of
AT&T-13S8TATE's poles, ducts, conduits, or rights-of-way, Aftaching Party's performance of any acts
authorized under this Agreement, or the presence or aclivities of Attaching Party's employees or other
personnel acting on Attaching Party's behalf on, within, or in the vicinity of AT&T-13STATE's poles,
ducts, conduits, or ights-of-way. '

AT&T-13STATE's General Indemnity Obligations fo Attaching Party. This section applies only in those
situations not expressly covered by Sections 8.3-8.9 and does not apply to any Claims resulting from
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ATAT-138TATE's enfarcement of its rights against Attaching Party pursuant to this Agreement or other
provisians in the parties’ interconnection agreement, if any. Except as otherwise expressly provided in
this Agreement to the contrary, AT&T-13STATE shall indemnify, on request defend, and hold Attaching
Party hamless from any and all Claims, on account of or in connection with any death of person or
injury, loss, or damage 10 any person or property, or to the environment, arising out of or in connection
with AT&T-138TATE's access fo or use of AT&T-13STATE's poles, ducts, conduits, or rights-of-way,
ATET-138TATE's performance of any acts authorized under this Agreement, or the presence or
activities of AT&T-13STATE's employees or other personnef acting on AT&T-13STATE's behalf on,
within, or in the vicinity of AT&T-13STATE's poles, ducts, canduits, or righis-of-way.

LIABILITIES AND LIMITATIONS OF LIABILITY

9.1 The parties agree that the Liakbiliiies and limitations provisions of the General Terms and Conditions of
the Intercannection Agreement shall apply under this agreement.

INSURANCE

10.1 The parties agree that the insurance provisions of the General Terms and Conditions of the
Interconnection Agreement shall apply under this agreement,

ASSIGNMENT OF RIGHTS

11.1 Assignment Permitied. Neither party may assign, or otherwise transfer its rights or obligations, under
this Agresment axcept a8 provided in this section.

11.1.1 AT&T-13STATE may assign its rights, delegate its benefits, and delegate ils duties and
obligations under this Agreement, without Attaching Party’s consent, to any entity controlling,
cantrolled by, of under commen control with AT&T-13STATE or which acquires or succeeds 1o
ownership of substantially all of AT&T-13STATE's assets.

11.1.2 Overlashing of Attaching Party’s facilities on AT&T-138TATE poles by a third pary will be
allowed under the following conditions:

11.1.2.1 The Qverlashing entity must enter into an agreement with AT&T-138TATE for access
fo ATET-138TATE Structures and abide by the terms and conditions of such an
Occupancy Permit,

11.1.2.2 The Ovedashing entity must obtain written approval from the Attaching Party and
pravide a copy to AT&T-13STATE prior to submiiting a request for access to structure.

11.1.2.23 The Cverlashing party must submit a written request for access to structure, and
indicate on the request that the request is for Overlashing of an existing attachment of
the Attaching Party in order to ensure thai pole loadings are not exceeded.

11.1.2.4 The Qverlashing entity is responsible for paying the fees for Overlashing in Appendix |
- andfor Appendix Pricing which are separate and in addition fo the fees paid by the
Attaching Party (e.g. the application fees and all make ready fees, etc.).

11.1.3 Attaching Party may, ancillary to a bona fide loan transaction between Attaching Party and any
lender, and without AT&T-13STATE's consent, grant security imerests or make collateral
assignments in substantially all of Attaching Party's assets, including Attaching Party's rights
under this Agreement, subject to the express terms of this Agreement. In the event Attaching
Party's lender, in the bona fide exercise of its rights as a secured lender, forecloses on ils
security interest or arranges for a third party to acquire Attaching Party’s assets through public or
private sale or through an Agreement with Attaching Party, Attaching Party's lender or the third
party acquiring Attaching Party's rights under this Agreement shall assume all outstanding
obligations of Attaching Party under the agreement and provide proof satisfactory to AT&T-
138STATE that such lender or third party has complied or will comply with all requirements
esfablished under this Agreement, Notwithstanding any provisions of this Agreement to the
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contrary, such foreclasure by Attaching Party's lender or acquisition of assets by such third party
shall not constitute a breach of this Agreement and, upon such foreclosure or acquisition,
Attaching Party's lender or such third party shall succeed to all rights and remedies of Attaching
Party under this Agreement {other than those rights and remedies, if any, which have not been
fransferred and, if Ataching Party is a debtor under the Federal Bankruptcy Code, those rights, if
any, which remain a parl of the debtor's estate notwithstanding an attempled foreclosure or
Iransfer) and o all duties and obligations of Attaching Party under the Agreement, incliuding
liability to ATET-13STATE for any act, omission, default, or obligation that arose or occurred
under the Agreement prior lo the date on which such lender or third party succeeds to the rights
of Attaching Party under the Agreement, as applicable.

11.1.4 No assignment or transfer by Attaching Party of rights under this Agreement, accupancy permit
subject to this Agreement, or authorizations granted under this Agreement shall be effective until
Aftaching Party, its successors, and assigns have complied with the provisions of this article,
secured AT&T-135TATE's prior written consent fo the assignment or transfer, if necessary, and
given AT&T-13STATE nolice of the assignment or transfer pursuant o Section 11.3.

Incorporations, Mergers, Acquisitions, and Other Changes in Altaching Party's Legal Identity. When
the legal identity or status of Aftaching Party changes, whether by incorporation, reincorporation,

merger, acquisition, or otherwise, such change shall be treated as an assignment subject to the
provisions of this article.

Assignment Shall Not Relieve Aftaching Parly of Prior Qbligations. Excepl as otherwise expressly
agreed by AT&T-13STATE in writing, no assignment permitied by AT8T-13STATE under this

Agreement shall reiieve Attaching Party of any obligations arising under or in connection with this
Agreement, including but not limited to indemnity obligations under Section 8 of this Agreement or the
interconnection agreement, if any.

Satisfaction of Existing Obligations and Assumption of Contingent Liabiliies. AT&T-13STATE may
condition its approval of any requested assignment or fransfer on the assignee’s or SuCCBSSOrs
payment or satisfaction of all outstanding obligations of Attaching Party under this Agreement and the
assignee’s or successor's assumption of any liabilities, or contingent liabilities, of Atftaching Party
arising out of or in connection with this Agreemant,

Sub-Permits Prohibited. Nothing contained in this Agreement shall be construed as granfing Attaching
Party the right to sublease, sublicense, or otherwise transfer any rights under this Agreement or
occupancy permits subject to this Agreement to any third party. Except as otherwise expressly
parmitted in this Agreement, Aftaching Party shall not allow third party to attach or place facilities to or
in pole or conduit space occupied by or assigned to Attaching Party or to utilize such space.

TERMINATION OF AGREEMENT OR OCCUPANCY PERMITS; REMEDIES FOR BREACHES

12.1

12.2

Temination Dug fo Non-Use of Facilities or Loss of Required Autherity. This Agreement and all
occupancy permits subject fo this Agreement shall terminate if Attaching Party ceases to have authority
fo do businass or ceases to do business in thig State, ceasas 1o have authorily to provide or ceases to
provide cable television services in this State (if Attaching Party is cable ielevision system having
access 1o AT&T-13STATE's poles, ducts, conduits or rights-of-way solely to provide cable television
service), ceases fo have autherily to provide or ceases fo provide telecommunications services in this
State (if Attaching Party is a telecommunications carrier which does nhot also have authority to provide
cable telsvision service in this State), or ceases to make active use of ATAT-13STATE's poles, ducts,
conduits, and rights-of-way.

Individual occupancy permits subject to this Agreement shall terminate if (a) Attaching Parly ceases to
utilize the pole attachment or conduit or rights-of-way space subject to such occupancy permit or (b)
Attaching Party's permission 1o use or have access to particular poles, ducts, conduits, or rights-of-way
has been revoked, denied, or terminated, or local governmental authority or third-party property owner
having authority to revoke, deny, or terminate such use or access.
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Limitation, Termination, or Refusal of Access for Certain Material Breaches. Aftaching Patty's access
fo AT&T-13STATE's Structure shall not materially interfere with ar impair service over any facilities of
AT&T-13STATE or any Other User, cause material damage to AT&T-13STATE's plant or the plant of
any Other User, impair the privacy of communications camried over the facilities of AT&T-13STATE or
any Other User, or create serious hazards to the health or safety of any persons working on, within, or
in the vicinity of AT&T-13STATE's poles, ducts, rights-of-way or to the public. Upon reasonable notice
and opportunity to cure, AT&T-13STATE may limit, terminate or refuse access if Attaching Parfy
viclates this provision.

Notice and Opportunity to Cure Breach. In the event of any claimed breach of this Agreement by either
party, the aggrieved party may give written notice of such claimed breach.

The comptaining party shall not be entitled to pursue any remedies available under this Agreement or
relevant faw unless such notice is given, and

12.5.1 the breaching party fails to cure the breach within 30 days of such notice, if the breach is one
which can be cured within 30 days, or

12.5.2 the breaching party fails to commence promptly and pursue diligently a cure of the breach, if the
required cure Is such that more than 30 days will be required to effect such cure.

Remedies for Breach. Subject to the provisions of this aricle, either party may terminate this
Agreement in the event of a material breach by the other party or exercise any other legal or equitable
right which such party may have 1o enforce the provisions of this Agreement. In any action based on an
alleged breach of this Agreement, the prevailing party shall be entitled to recover all costs and
expenses incurred by such party, including but not limited to reasanable attomeys' fees.

FAILURE TO ENFORCE

131

No Waiver. The failure by either party 1o take action fo enforce compliance with any cof the terms or
conditions of this Agreement, to give nofice of any breach, or to terminate this Agreement or any
occupancy permit or authorization subject to this Agreement shall not constituie a waiver or
relinquishment of any term or condition of this Agreement, a waiver or relinguishment of the right to give
notice of breach, or waiver or relinguishment of any righ to terminate this Agreement.

CONFIDENTIALITY OF INFORMATION

141

14.2

Information Provided by Attaching Party to AT&T-13STATE. Except as otherwise specifically provided
in this Agreement, all company-specific and customer-specific information submitted by Ataching Party
to AT&T-13STATE in connection with this Agreement {including but not limited to information submitted
in connection with Aftaching Parly's applications for occupancy permit shall be deemed o be
*confidential” or "proprietary” information of Aftaching Party and shall be subject to the terms set forth in
this article. Confidential or proprietary information specifically includes information or knowledge
related to Attaching Party's review of records regarding a particular market area, or relating to
assignment of space to Atlaching Party in a particular market area, and further includes knowledge or
informafion aboul the timing of Attaching Party's request for or review of records or its inquiry about
AT&T-13STATE faciities. This article does not limit the use by AT&T-138TATE of aggregate
information relating to the accupancy and use of ATET-13STATE's Structure by firms other than AT&T-
13STATE (that is, information submitted by Attaching Party and aggregated by AT&T-133TATE in a
manner that does not directly or indirectly identify Attaching Party).

Access Limited to Persons with a Need to Know. Confidential or proprietary information provided by
Attaching Party to AT&T-13STATE in connection with this Agreement shall not be disclosed fo, shared
with, or accessed by any person or persons other than those who have a need to know such
information for the limited purposes set forth in Sections 14.3-14.6.
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Pemnitted Uses of Aftaching Party's Confidential Information. Notwithstanding the provisions of
Sections 14.1 and 14.2 above, AT&T-13STATE and persons acting on AT&T-13STATE's behalf may
utilize Aflaching Party's confidential or proprietary information for the following purposes:

14.3.1 posiing information, as necessary, to AT&T-13STATE's outside plant records;

14.3.2 placing, consiructing, installing, operating, utilizing, maintaining, monitoring, inspecting, repairing,
relocating, transferring, conveying, removing, or managing AT&T-13STATE's Structure and any
AT&T-13STATE facilities located on, within, or in the vicinity of such Structure;

14.3.3 performing AT&T-13STATE's obligations under this Agreement and similar agreements with
third parties;

14.3.4 determining which of AT&T-13STATE's Structure are (or may in the future be) available for
AT&T-13STATE's own use, and making planning, engineering, construction, and budgeting
decisions relating to AT&T-13STATE's Structure;

14.3.5 preparing cost studies;

14.3.6 respanding to reguiatory requests for information;

14.3.7 maintaining AT&T-13STATE's financial accounting records; and
14.3.8 complying with other legal requirements relating to Structure.

Defense of Claims. In the event of a dispute between AT&T-13STATE and any person or entity,
including Attaching Party, concerning AT&T-13STATE's performance of this Agreement, satisfaction of
obligations under similar agreements with third parties, compliance with the Pole Aftachment Act,
compliance with the Telecommunications Act of 1998, or compliance with other faderal, state, or local
laws, regulations, commission orders, and the like, AT&T-13STATE may ulilize confidential or
proprietary information submitted by Attaching Party in connection with this Agreement as may be
reasonable or necessary to demonstrate compliance, protect itself from allegations of wrongdoing, or
comply with subpoenas, court orders, or reasonable discovery requests; provided, however, that AT&T-
13STATE shail not disclose Attaching Party's proprietary or confidential information without first, at
ATETAISTATE's oplion:

14.4.1 obtaining an agreed protective order or nondisclosure agreement that preserves the confidential
and proprietary nature of Ataching Party’s information;

14.4.2 seeking such a protective order as provided by law if no agreed protective order or nondisclasure
agreament can be abtained; or

14.4.3 providing Attaching Party notice of the subpoena, demand, or order and an cpportunity to take
affirmative steps of ils own to protect such proprietary or confidential information.

Response to Subposnas. Court Orders, and Agency Orders. Nothing contained in this article shall be
construed as precluding AT&T-13STATE from complying with any subpoena, civil or criminal
investigative demand, or other order issued or entered by a court or agency of competent Jurisdiction;
provided, however, that AT&T-13STATE shall not disclose Attaching Party's proprietary or confidential
information without first, at AT&T-13STATE's option:

14.5.1 obtaining an agreed protective order or nondisclosure agreement that preserves the confidential
and proprietary nature of Attaching Party's information; ‘

14.4.2 seeking such a protective order as provided by law if no agreed protective order or nondisclosure
agreement can be obtained; or

14.5.3 providing Attaching Party notice of the subpoena, demand, or order and an opporiunity to take
affirmative steps of its own fo protect such proprietary or confidential information.
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15. ACCESS TO RIGHTS-OF-WAY

15.1

15.2

15.3

To the exient AT&T-13STATE has the authosity to do so, AT&T-13STATE granis Attaching Parly a
right to use any rights-of-way for AT&T-13STATE poles, ducts, or conduits to which Attaching Party
may attach its faciliies for the purposes of constructing, operating and maintaining such Attaching
Party's facilities on AT&T-13STATE's poles, ducls or conduits. Notwithstanding the foregoing,
Attaching Party shall be responsible for determining the necessity of and obtaining from private andfor
public authority any necessary consent, easement, rights-of-way, license, permit, permission,
cettification or franchise to construcl, operale and/or maintain its facilities on private and public property
at the location of the AT&T-13STATE pole, duct or conduit to which Attaching Party seeks fo attach its
facilities. Attaching Party shall furnish proof of any such easement, rights-of-way, license, permit,
permission, certification, or franchise within thity (30) days of request by AT&T-13STATE. AT&T-
13STATE does nol warrant the validity or apportionability of any rights it may hold to place facilities on
private property.

Private Rights-of-Way Not Owned or Controlled by Either Party. Neither party shall restrict or interfere
with the other parly’s access o or right to occupy property owned by third-parties which is not subject to
the other party's control, including property as to which either party has access subject to non-exclusive
rights-of-way. Each party shall make its own, independent legal assessment of its right 1o enter upon or
use the property of third-party property owners and shall bear all expenses, including legal expenses,
involved in making such determinations. '

Access to Rights-of-Way Generally. Al locations where AT&T-13STATE has access fo third-party
property pursuant to non-exclusive rights-of-way, AT&T-13ISTATE shall not interfere with Attaching
Party's negotiations with third-party property owners for similar access or with Attaching Parly's access
to such property pursuant to easements or other rights-of-ways obtained by Attaching Party from the
property owner. At locations where AT&T-13STATE has obtained exclusive rights-of-way from third-
party properly owners or otherwise contmls the righis-of-way, AT&T-13STATE shall, o the extent
space is available, and subject to reasonable safety, reliability, and engineering conditions, provide
access to Attaching Party on a nondiscriminatory basis, provided that the underlying agreement with
the property owner permits AT&T-13STATE to provide such access, and provided further that AT&T-
13STATE's charges for such access shall include Attaching Party's pro rata portion of the charges, if
any, paid by AT&T-13STATE to obtain the rights-of-way, plus any other documented legal,
administrative, and engineering costs incumed by AT&T-13STATE in obtaining the rights-of-way and
processing Aftaching Party’s request for access.

16. SPECIFICATIONS

16.1

16.2

Compliance with Requirements, Specifications. and Standards. Attaching Party's facilities attached to
AT&T-13STATE's poles or occupying space in AT&T-13S8TATE's ducts, conduits, and rights-of-way
shall be attached, placed, constructed, maintained, repaired, and removed in full compliance with the
requirements, specifications, and standards specified in this Agreement and the Administrative Guide.

Published Standards. Attaching Party's facilities shall be placed, construcied, maintained, repaired,
and removed in accordance with current (as of the date when such work is performed) editions of the
following publications:

16.2.1the Blue Book Manual of Construction Procedures, Special Report SR-TAP-001421, published
by Bell Communications Research, Inc. (‘Bellcore”), and sometimes referred to as the “Blue
Book™;

16.2.2the National Electrical Safety Code (“NESC™), published by the Instilute of Electrical and
Elecironic Engineers, Inc. ("IEEE"};

16.2.3the National Electrical Code ("NEC"}, published by the National Fire Protection Association
(“NFPA™;
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16.2.4 Califomia Public Utility Commission’s General Orders 95 and 128 for attachments 1o Pacific Bell
Telaphone Company pales, ducts, conduits and rights of way; and,

16.2.5the ATET-13STATE Struclure Access Guidelines.

Cpening of Manholes and Access to Conduit. The following requirements apply to the opening of
AT&T-13STATE's manholes and access to AT&T-13STATE's conduit system.

16.3.1 Attaching Party will notify AT&T-13STATE not less than 5 business days in advance before
entering AT&T-13STATE's condult system to perform non-emergency work operations. Such
aperations shall be conducled during normal business hours except as otherwise agreed by the
parties. The notice shall state the general nature of the work to be performed.

18.3.2 An authorized empioyee or representative of AT&T-13STATE may be present any time when
Attaching Party or personnel acing on Attaching Party's behalf enter or parform work within
AT&T-13STATE's conduit system. Attaching parly must notify AT&T-13STATE when Attaching
Party has completed such work in the conduit system. If AT&T-13STATE has not had the
opportunity to complete the review, AT&T-13STATE will attempt to meet with Attaching Party's
contractors to finalize the review. if AT&T-13STATE is nol available when Attaching Party
notifies AT&T-13STATE of their notice of completion then AT&T-13STATE will perform a post-
construction inspection as described in section 26.1. Attaching Parly shall reimburse AT&T.
13STATE for cosis associated with the presence of AT&T-13STATE's authorized employee or
representative.

16.3.3Each party must obtain any necessary authorization from approprate authorities to open
manholes.

ACCESS TO RECORDS

17.1

17.2

17.3

17.4

17.5

ATET-1ISTATE will, upon request and at the expense of the Attaching Party, provide Attaching Party
access fo and copies of redacted maps, records and additional information refating to the location,
capacity and utilization of AT&T-13STATE's Structure. Upon request, AT&T-13STATE will meet with
the Attaching Pary to clasify matters relating to maps, records or additional information. AT&T-
13STATE does not warrant the accuracy or completeness of information on any maps or records.

Maps, records or information are and remain the proprietary proparty of AT&T-13STATE, are provided
to the Attaching Party solely for the pursue of enabling the Attaching Party to obtain access to AT&T-
13STATE's Structure, and may not be resold, reproduced or disseminated by the Attaching Parly.

ATET-13STATE will provide information cumently available on the AT&T-13STATE's maps and/or
records regarding:

17.3.1the locafion of Structure and street addresses for manholes and poles as shown on AT&T-
J3ISTATE's maps;
17.3.2 the footage between manholes or lateral ducts fengihs, as shown on AT&T-13STATE's maps;

17.3.3 the footage between poles, if shown on AT&T-13STATE's maps;
17.3.4 the total capacity of the Structure
17.3.5 the existing utilization of the Structure.

ATST-13STATE will not acquire additional information or provide information in formats other than that
in which it currently exists and is maintained by AT&T-13STATE.

AT&T-135TATE will expunge any confidential or proprietary information from its maps and records
prior to providing access to the Attaching Party.
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AT&T-13STATE will:

17.6.1 Within five (5) business days after attaching party submits Billing Authorization to AT&T.
13STATE, AT&T-13STATE will notify attaching party of the place and time that attaching party
may view the Structure Records.

17.6.2 The viewing room must be reserved for a minimum of two (2) hours. Attaching Party may
request additional time prior fo the viewing date. AT&T-13STATE may not be able to provide
attaching party with unscheduled additional time for viewing AT&T-13STATE Structure Records
on the viewing date, but if unable will immediately make alemative arangements thal are
mutually acceptable for the viewing of records as scon thereafter as possible.

17.6.3 AT&T-13STATE may make available at the Attaching Party's expense, an AT&T-13STATE
representative with sufficient knowledge about AT&T-138TATE Structure Records to clarify
matiers relating fo such Structure Records and to assist Attaching Party during their viewing.

Charges associated with map preparation, viewing and assistance will be on a Time and Malerial basis
as set forth in the following Applicable Tariffs:

17.7.1 ATRT MIDWEST REGION 5-STATE - FCC No. 2 Access Services Tariff, Section 13.1.1

17.7.2 ATBT SOUTHWEST REGION 5-STATE - FCC No. 73, Access Seivicas Tariff, Section 13.4.2(B)
17.7.3 AT&T-28TATE - FCC No. 1 Access Servicas Tariff, Saction 13.1.1

17.7.4 ATET CONNECTICUT - FCC No. 2 Access Services Tariff, Section 13.1.1

APPLICATIONS AND PRE-QCCUPANCY PERMIT SURVEYS

18.1

18.2

18.3

Occupancy Permits Required. Attaching Party shall apply in writing for and receive an occupancy
permit before attaching faciliies to specified AT&T-13STATE poles ar placing facilities within specified
ATET-13ISTATE ducts, conduits, or rights-of-way.

Structure Access Request Form. To apply for an accupancy permit under this Agreement, Attaching
Party shali submit to AT&T-13STATE the appropriate AT&T-13STATE request forms. Ataching Party
shall promptly withdraw or amend its request if, at any time prior lo the 45th day, it has determined that
it no longer seeks access o specific AT&T-13STATE Structure. |n addition, Attaching Party shall also:

18.2.1 submit payment for the eslimale authorizing AT&T-13STATE or its contractor to complete the
make-ready survey; or

18.2.2 advise AT&T-13STATE of its willingness to perform the proposed make-ready work itself or an
Authorized Coniractor if permissible in the application area.

18.2.3 confirm that Attaching Party has calculated storm loadings, guying, or pole class to ensure pole
loadings are not exceeded and indicate if additional holding or loading capacity is required.

18.24 provide sufficient information to identify and describe the physical characteristics (size,
dimensions, and weight) of apparatus enclosures and other facilities to be attached to AT&T-
138TATE's poles or placed in AT&T-13STATE's conduit system.

Make-Ready Survey. A Make-Ready survey must be completed by AT&T-13STATE or, subject to the
raquirements and policias in each state, the Attaching Party before an occupancy permit is issued. The
primary purposes of the make ready survey will be to enable AT&T-13STATE fo:

18.3.1 confim or determine the modifications, capacity expansion, and make-ready work, if any,
necessary to accommodate Aftaching Party's attachment of facilities to ATS&T-13STATE
structures;

18.3.2 plan and engineer the facilities modification, capacity expansion, and make-ready work, if any,
required 1o prepare AT&T-13STATE's poles, ducts, condults, rights-of-way, and associated
facilities for Attaching Party's proposad attachments or occupancy,
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18.3 3 estimate the costs associated with such facilities modification, capacity expansion, or make-
ready warl; and

18.3.4 identify the owner of the pole.

19. POLE, DUCT, AND CONDUIT SPACE ASSIGNMENTS

194

19.2

Selection of Space. AT&T-13STATE will select or approve the Attaching Party's selection of the space
Applicant will occupy on AT&T-13STATE's poles or in AT&T-13STATE's conduit systems.
Maintenance ducts shall not be considered available for Attaching Party's use except as specifically -
provided elsewhere in this Agreement. Where required by law or franchise agreement, ducts and
attachmant space on poles reserved for municipal use shall not be considered available for the
Aftaching Pary’s use. All other ducts, inner ducts, space on poles or space in righis-of-ways which are
not assigned or occupied shall be deemed available for use by AT&T-13STATE, Attaching Parly, and
other parties entitled 1o accass underapplicable law.

Pola, Dugt, and Conduit Space Assignments.

19.2.1 After Attaching Party's application for a pole attachment or conduit occupancy permit has been
approved by ATAT-125TATE, tha pole, duct, and conduit space selected andfor approved by
AT&T-12STATE in such application will be assigned to Aftaching Party for a pre-occupancy
period not to exceed twelve (12) months.

19.2.2 AT&T CALIFORNIA: The pole, duct, and conduit space selecled and/or approved by AT&T-
CALIFORNIA in such application will be assigned to Attaching Party for a pre-occupancy period
net to exceed nine {8) months in AT&T CALIFORNIA only as detailed by the California Public
Utility Commission,

19.2.3 AT&T-13STATE may assign space to itself by making appropriate entries in the same records
used fo log assignments to Atiaching Party and third parties. If AT&T-13STATE assigns pole,
duct, or conduit space to itself, such assignment will automatically fapse 12 months after the date
the assignment has been entered into the appropriale AT&T-13STATE record if AT&T-
13STATE has not occupied such assigned space within such 12 month period.

19.24A NNECTICUT will make available on request municipal gain space in accordance with
Connecticut State Statute 16-233.

19.2.5 ATST CALIFORNIA: Space assignment is 9 months in California.

19.2.6 Notices and applicalions including assignment requests will be date and fime stamped on
receipt.

20. ISSUANCE OF OCCUPANCY PERMITS (INCLUDING MAKE-READY WORK})

201

20.2

Response Within 45 Days. Within 45 days of Attaching Party's submission of a request for access 1o
ATET-13STATE Structure, AT&T-13STATE shall provide a written response to the application, excepl
ﬂT&T CONNECTICUT, which response time will ba on a first come, first serve basis, The response
shall state whether the request is being granted or denied, and if the request is denied, provide the
reasons why the request is baing denied. If danial of access is proposed, AT&T-13STATE will meet
with the Attaching Party and explore in good faith reasonable altematives to accommodate the
proposed attachment, The Atiaching Party must request such meeting within ten (10} business days of
receipt of a notice of denial. AT&T-13STATE will schedule the meeting within ten (10) business days of
receipt of the Attaching Party's written request for a meeting.

If access is granted the response will furlher advise Attaching Party in writing of:

20.2.1 what modifications, capacity expansions, or make-ready work, if any, will be required to prepare
ATET-13STATE's Structure, and

20.2.2 an estimate of charges for such modifications, capacity expansions, or make-ready work,
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Make-ready Work. ¥ It is determined that make ready work will be necessary o accommodate
Atiaching Pary's faciliies, Attaching Party shall have 45 days ({the “acceptance period’} {o either:

20.3.1 submit payment for the estimate authorizing AT&T-13STATE or its contractor o complete the
make-ready worl; or

20.3.2 advise AT&T-13STATE of its willingness to perform the proposed make-ready work itself if
permissible in the application area.

20.3.2.1 Make-ready work performed by Aftaching Parly, or by an Authorized Confractor
selected by Attaching Party, shall be perfermed in accordance with AT&T-13STATE's
spacifications and in accordance with the same standards and practices which would
be followed if such work were being perfformed by AT&T-13STATE or AT&T-
13STATE's contractors. Neither Attaching Party nor Authorized Contractors selected
by Attaching Party shall conduct such work in any manner which degrades the integrity
of AT&T-13STATE's Structures or interferes with any existing use of AT&T-13STATE's
facilities or the facilities of any Cther User.

Payments to Others for Expenses Incumred in Transferring or Arranging Their Facilities. Attaching Party
shall make arrangements with the Other Users with facilities attached to AT&T-13STATE's poles or

occupying space in AT&T-13STATE's conduit system regarding reimbursement for any expenses
incurred by the Cther Users in transferring or rearranging the Other Users’ facilities to accommodate
the attachment or placement of Attaching Party’s facilities to or in AT&T-13STATE's poles, ducts,
conduits and rights of ways.

Reimbursement for the Creafion or Use of Additional Capacity. If any additional capacity is ¢realed as
a result of make-ready work performed to accommedate Attaching Party's facilities, Attaching Party
shall not have a praferential right to utilize such additional capacity in the future and shall not be entitled
to any fees subsequenily paid to AT&T-13STATE for the use of such additional capacity. If AT&T-
13STATE utilizes additional space or capacity created at Attaching Party’s expense, AT&T-13STATE
will reimburse Attaching Party on a pro-rata basis for AT&T-13STATE’s share, if any, of Attaching
Party's capacity expansion costs, to the extent reimburserment is required by applicable rules,
regulations, and cormission orders. AT&T-138TATE will notify the Attaching Party if AT&T-13STATE,
attachas facilities to additional capacity on AT&T-13STATE's Structure created at the Attaching Parly’s
expense. AT&T-13STATE shall not be required to collect or remit any such amounts to Attaching Party,
to resolve or adjudicate disputas over reimbursement between Attaching Party and Cther Users.

If Attaching Party utilizes space or capacity on any ATST-13STATE Structure created at AT&T-
13STATE's expense after February of 1996, the Attaching Party will reimburse Attaching Party on a
pro-rata basis for the Atiaching Party's share, if any, of AT&T-13STATE's capacity creation cosis.

Occupaney Permil and Attachment. Afler all required make-ready work is completed, AT&T-13STATE
will issue an occupancy permit confirming that Attaching Party may attach specified facilities to AT&T-
13STATE's Structure.

The Attaching Party must occupy the assigned space within a period not to exceed twelve (12) months
from the issuance of the occupancy permit. If the Attaching Party does not occupy the assigned space
within the twelve (12) menth period, the Occupancy Permit will lapse and the space will considered
available for use by AT&T-13STATE or Other User.

*AT&T CALIFORNIA only: Space assignment shall not exceed nine (9) months in California.

The Attaching Party's obligation fo pay semiannual pole attachment or conduit occupancy fees will
commence on the date the Occupancy Permit is provided by AT&T-13STATE to the Atlaching Party.

CONSTRUCTION OF ATTACHING PARTY'S FACILITIES

211

Responsibility for Attaching and Placing Facilities. The Attaching Party shall be responsible for the

actual attachment of its facilities to AT&T-13STATE's poles and the placement of such faciilles In
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AT&T-13STATE's ducts, conduits, and rights-of-way and shall be solely responsible for all costs and
expenses incurred by it or on its behalf in connection with such activities.

Responsibilities of Attaching Party. Attaching Party is responsible for the Authorized Contractars or
contractors it selects,

21.21  As used in this Agreement, the term "Authorized Contractor” does not refer o contractors
performing routine installation, maintenance, or repair work on Aitaching Parly’s behalf or
other contractors who may be selected by Attaching Party to perform work on Attaching
Party’s behalf without AT&T-13STATE's approval.

21.2.2 Subject to state specific requiremants, Authorized Contractors have received certification from
ATST-13STATE to perform one or more of the following tasks within a specified AT&T-
13STATE construction district, as applicable:

(a) installation of those sections of Attaching Party's ducts or facilifies which connect to
ATET-138TATE's conduit system;

(b} instaliation of inner duct;
(c) excavation work in connection with the removal of retired or inactive {dead) cables; or
{d) Make-Ready work,

21.2.3 A person or entity approved as an Authorized Contractor is only an Authorized Contractor with
respecl to those tasks for which such person or entity has been approved by both parties and
is an Authorized Contractor only in those AT&T-13STATE construction districts agreed to by
boih parties.

2124 Designation of an Authorized Contractor for a specific category of tasks shall not be deemed
to be the designation of such person or entity as an Authorized Contractor for other purposas,
nor shall approval of an Authorized Contractor by one AT&T-13STATE's construction district
conslitute approval of such Authorized Contractor for the area served by a different AT&T-
13STATE construction dislrict; provided, however, that if a specific construction job extends
beyond the boundaries of a single construction district, an Authorized Contractor shall, for the
purposes of that job, be deemed to have been approved by afl AT&T-13STATE construction
districts in which the werk is to be performed.

Gonstruction Schedule. After the issuance of an occupancy permit, Attaching Parly shall provide
AT&T-138TATE with a construction schedule and thereafter keep AT&T-138TATE informed of
anticipated changes in the construction schedule.

USE AND ROUTINE MAINTENANCE OF ATTACHING PARTY’S FACILITIES

22.1

222

Routine Maintenance of Attaching Party's Facilities. Each accupancy permit subject to this Agreement
authorizes Altaching Parly to engage in routina mainfenance of facilities focated on or within AT&T-
138TATE's poles, ducts, and conduits. Routine maintenance does not include the replacement or
modification of Atlaching Party's facilities in any manner which results in Attaching Party's facilities
differing substanlially in size, weight, or physical characteristics from the facilities described in Attaching
Party’s occupancy permit.

Shori-term Use _of Maintenance Dugts for Repair and Maintenance Activities. Maintenance ducts shall

ba available, on a nondiscriminatory basis, for short-term (not to exceed 30 days) non-emergancy
mzintenance or repair activilies by any enfity with Tacilities in the conduit section in which the
maintenance duct is located; provided, however, that use of the maintenance duct for non-emergency
maintenance and repair activities must be scheduled by AT&T-13STATE. . A perscn or entity using the
maintenance duct for non-emergency mainlenance or repair activities shall immediately notify AT&T-
13STATE of such use and must either vacate the maintenance duct within 30 days or, with AT&T-
13STATE's consent, which consent shall not be unreasonably withheld, rearrange its facilities to ensure
that at least one full-sized replacement maintenance dugct (or, if the designated maintanance duct was
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an inner duct, a suitable replacemeni inner duct) is available for use by all occupants in the conduit
section within 30 days after such person or entity occupies the maintenance duct. Cables femporarily
placed in the maintenance duct on a non-emergency basis shall be subject lo such accommodations as
may be necessary to rectify emergencies which may occur while the maintenance duct is occupied.

MODIFICATION OF ATTACHING PARTY’S FACILITIES

231

23.2

Notffication of Planned Modifications. Attaching Party shall notify ATET-13STATE in writing at least 30
days befora adding to, relocating, reptacing or otherwise modifying its facilities already attached to a
ATST-138TATE Structure. The notice shall contain sufficient information to enable ATST-13STATE to
defermine whether the propased addition, relocation, replacement, or modification is within the scope of
Attaching Party's present occupancy permit or requires a new or amended occupancy permit.

Replacement of Facilities and Overlashing Additional Cables. Aftaching Party may replace existing
facilities with new facilities occupying the same AT&T-138TATE Struciure, and may overiash additional
cables to its own exisling facilities; provided, however, that such activities shall not be considered to be
routine maintenance and shall be subject fo the requirements of this arlicle.

REQUIRED REARRANGEMENTS OF ATTACHING PARTY’S FACILITIES

241

24.2

Required Rearrangement of Attaching Party’s Facilities. Aftaching Parly agrees that Altaching Party
will cooperate with AT&T-13STATE and other users in making rearangements o AT&T-13STATE
Slucture as may be necessary, and that costs incurred by Attaching Party in making such
rearrangements shall, in the absence of a specific agreement to the contrary, be borne by the parties in
accordance with then applicable law.

Whenever feasible, AT&T-13STATE shall give Attaching Parly not less than 30 days prior written
notice of the need for Attaching Party to rearrange its facilities pursuant to this section. The notice shall
siate the date by which such rearrangaments are to be completed. Attaching Party shall complete such
rearrangements within the time prescribed in the notice. If Attaching Party does not rearrange facilities
within noted time, AT&T-13STATE will reamange at Attaching Party's expense.

EMERGENCY REPAIRS AND POLE REPLACEMENTS

25.1

Responsibility for Emergency Repairs; Access to Maintenance Duct. In general, each party shall be

responsible for making emergency repairs to its own facilities and for formulating appropriate plans and
practices enabling such party tc make such repairs.

25.1.1 Nothing contained in this Agreement shall be construed as requiring either party to perform any
repair or service restoration work of any kind with respect to the other party’s facilities or the
facllities of joint users.

25.1.2 Maintenance ducts shall be available, on a nondiscriminatory basis, for emergency repair
aclivities by any entity with faciliies in the conduit section in which the maintenance duct is
located; provided, however, that an entity using the maintenance duct for amergency repair
acilivities will notify AT&T-13STATE within 12 hours of the current business day (or first business
day following a non-business day) that such entity is entering the AT&T-13STATE conduit
system and using the maintenance duct for emergency restoral purposas. The notice will
include a description of the emergency and non-emergency services involved and an estimate of
the completion time. Maintenance ducts will be used to restore the highest priority services, as
defined in Section 25.3, first. Existing spare ducts may be used for restoration purpcses
providing the spare ducts are resiored after restoration work is complete. Any spare ducts not
retumed will be included be assigned 1o the user of the duct and an occupancy permit issued.

25.1.3 The Attaching Party shall either vacate the maintenance duci within 30 days or, with AT&T-
13STATE's consent, rearrange its facilities to ensure that at least one full-sized replacement
maintenance duct (or, if the designated maintenance duct was an inner-ducl, a suitable
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reptacement inner-duct) is available for use by all occupants in the conduit section within 30 days
after such Attaching Party occupies the maintenance ducts. If Attaching Party fails to vacate the
maintenance duct as described above, AT&T-13STATE may install a maintenance conduit at
the Altaching Party's expense.

Designation of Emergency Repair Coordinators and Qther Information. For each AT&T-13STATE
construction district, Attaching Parly shall provide AT&T-13STATE with the emergency contact number

of Aftaching Parly's designaled point of contact for coordinating the handling of emergency repairs of
Attaching Party’s facilities and shall thereafter nolify AT&T-13STATE of changes to such information.

Order of Precedence of Work Operations; Access to Maintenance Duct and Other Unoccupied Ducts in
Emergency Situations. When notice and coordination are practicable, AT&T-13STATE, Aftaching

Party, and other affected parties shall coordinate repair and ather work operations in emergency
situations involving service disruptions. Disputes will be immediately resolved at the site by the affected
parties present in accordance with the following principles.

25.3.1 Emergency service restoration work requirements shall take precedence over other work
operations.

25.3.2 Except as otherwise agreed upon by the parties, restoration of lines for emergency services
providers (e.g., 911, fire, police, national security and hospital fines) shall be given the highest
priority and temporary occupancy of the maintenance duct (and, if necessary, other unoccupied
ducts) shall be assigned in a manner consistent with this priority. Secondary priority shall be
given 1o resforing services to the local service providers with the greatest numbers of local lines
out of service due to the emergency being rectified. The parties shall exercise good faith in
assigning priorities, shall base their decisions on the best information then available to them at
the site in question, and may, by mutual agreement at the site, take other factors into
consigeration in assigning priorities and sequencing service restoration activities.

25.3.3 AT&T-13STATE shall determine the order of precedence of work operations and assignment of
duct space in the maintenance duct (and other unoccupied ducts) only if the aflected parties
present are unable to raach prompt agreement; provided, however, that these decisions shall be
made by AT&T-13STATE on a nondiscriminatory basis in accordance with the principles set
forth in this section.

Emergency Pole Replacements.

25.4.1 When emergency pole replacements are required, AT&T-13STATE shall pramptly make a good
Taith sffort to contact Alaching Party to notify Attaching Party of the emergency and to delermine
whether Attaching Party will respond to the emergency in a timely manner.

25.4.2 if notified by AT&T-13STATE that an emergency exists which will require the replacement of a
pole, Attaching Party shall transfer its facilities immediately, provided such transfer is necessary
to rectify the emergency. If the transfer is to an AT&T-13STATE replacement pole, the transfer
shall be in accordance with AT&T-13STATE's placement instructions.

254.3If Attaching Party is unable 1o respond to the emergency siluation immediately, Attaching Party
shall so advise AT&T-13STATE and thereby authorize AT&T-13STATE (or any Other User
sharing the pole with AT&T-13STATE) to perform such emergency-necessitated transfers (and
associated facilities reaangements) on Attaching Party's behalf at the Aftaching Parly's
expense.

Expenses Associated with Emergency Repairs. Each party shall bear all reasonable expenses arising
out of or in connection with emergency repairs of its own facilities and transfers or rearrangements of
such facilities associated with emergency pole replacements made in accordance with the provisions of
this article.
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25.5.1 Each party shall be solely responsible for paying all persons and entities who provide materials,
labor, access to real or personal property, or other goods or services in connection with any such
repair, transfer, or rearrangement of such party's facilities.

25.5.2 Attaching Party shall reimburse AT&T-13STATE for the cosis incurred by AT&T.13STATE for
work performed by AT8T-13STATE on Aftaching Party's behalf in accordance with the
provisions of this article.

INSPECTION BY AT&T-13STATE OF ATTACHING PARTY'S FACILITIES AND NOTICE OF NON-
COMPLIANCE ‘

26.1

26.2

26.3

264

6.5

26.6

26.7

Post-Construction Inspections. AT&T-13STATE will, at the Attaching Party's expense, conduct a post-
construction inspection of the Attaching Party's attachment of facilities to AT&T-13STATE's Structures
for the purpose of determining the conformance of the attachments 1o the occupancy permit. AT&T-
13STATE will provide the Attaching Party advance written notice of proposed date and time of the post-
construciion inspection. The Attaching Party may accompany AT&T-13STATE on the post
construction inspection.

Right {0 Make Periodic or Spot_Inspections. AT&T-13STATE shall have the right, but not the
obligation, to make Periodic or Spot inspections of all fagilities aftached to AT&T-13STATE's Structure.
Periodic Inspections will not be made more often than once every 2 years unless in AT&T-13STATE's
judgement such inspections are required for reasons involving safety or because of an alleged violation
of the terms of this Agreement.

If Aftaching Party's facilities are in compliance with this Agreement, there will be no charges incured by
the Attaching Party for the periodic or spot inspection. If Attaching Party's facilities are not in
compliance with this Agreement, AT&T-13STATE may charge Attaching Party for the inspection. The
costs of Periodic Inspections will be paid by those Attaching Parties with 2% or greater of their
altachments in violation, The amount paid by the Atiaching Party shall be the percentage that their
violations bear to the total viclations of all Attaching Parties found during the inspection.

if the inspection reflects that Attaching Party's facllities are not in compliance with the terms of this
Agreement, Attaching Party shall bring its facilities into compliarice within 30 days after being notified of
such noncompliance. If any make ready or modification work to AT&T-13STATE's Structures is
required to bring Attaching Party's facilities into compliance, the Attaching Party shall provide notice to
ATAT-13STATE and the make ready work or modification will be treated in ihe same fashion as make
ready wark or modifications for a new request for attachmeni. If the viclation creates a hazardous
condition, facilities must be brought into compliance upon notification.

Notice of Noncompliance. If, ai any time, ATET-13STATE determines that Attaching Party's facilities or
any part thereof have not been placed or maintained or are not being used in accordance with the
requirements of this Agreement, AT&T-13STATE may send written notice to Attaching Party specifying
the alleged noncompliance. Aftaching Party agrees to acknowledge receipt of the notice as soon as
practicable. if Attaching Party does not dispute AT&T-13STATE’s assertion that such facilities are not
in compliance, Aftaching Party agrees {o provide AT&T-138TATE with a schedule for bringing such
facilities into compliance, to bring the facilities into compliance within & reasonable time, and to nolify
AT&T-13STATE in writing when the faciliies have bsen brought into compliance.

Disputes gver Alleged Noncompliance. |f Attaching Party disputes AT&T-1ISTATE’s assertion that
Atlaching Parly's facilities are not in compliance, Attaching Party shall notify AT&T-13STATE in writing
of the basis for Attaching Party's assertion that its facilities are in compliance.

Fallure fo Bring Facilities into Compliance. If Attaching Parly has not brought the facilities into
compliance within a reasonable time cr provided AT&T-13STATE with proof sufficient to persuade
ATET-13STATE that AT&T-13STATE erred in asseriing that the facilities were not in compliance, and
if AT&T-13STATE detemmines in good faith that the alleged noncompliance causes cr is likely to cause
material damage to AT&T-1ISTATE's faciliies or those of other users, AT&T-13STATE may, at its



27.

26.8

26.9

APPENDIX SA - POLES, CONDUITS AND ROW/ATET-13STATE
PAGE 21 OF 24

ATET-13STATE/SIGECOM, LLG

020106

option and Attaching Party's expense, take such non-service affecting steps as may be required to
bring Attaching Party’s faciliies into compliance, including but not limited to correcting any conditions
which do not meet the specifications of this Agraement.

Correction of Conditions by AT&T-13STATE. I AT&T-13STATE elects to bring Attaching Pariy's
facilities into compliance, the provisions of this Section shall apply.

26.8.1 ATBT-13STATE will, whenever practicable, notify Licensee in writing before performing such
wark. The written notice shall describe the nature of the work to be performed and AT&T-
13STATE's schedule for performing the work.

26.8.2if Attaching Party's facilities have become detached or partially detached from supporling racks
or wall supports located within a AT&T-1ISTATE manhole, AT&T-13STATE may, al Attaching
Party's expense, reattach them but shall not be obligated to do so. f AT&T-13STATE does not
reattach Attaching Party's facilities, AT&T-138TATE shall endeavor to arrange with Attaching
Party for the reattachment of any facilities affected.

26.8.3 AT&T-13STATE shall, as socn as practicable after performing the work, advise Attaching Party
in writing of the work performed or action taken. Upon receiving such notice, Attaching Party
shall inspect the facilities and take such steps as Attaching Party may deem necessary to insure
that the facifities meet Attaching Party's performance reguirsments.

Aftaching Parly to Bear Experses. Altaching Parly shall bear all expenses arising out of or in
connection with any work performed to bring Attaching Party's facilities into compliance with this
Section; provided, however that nothing contained in this Section or any ficense issued hereunder shall
be construed as requiring Attaching Party to bear any expenses which, under applicable federal or state
laws or regulations, must be borne by persons or enfities other than Attaching Party.

TAGGING OF FACILITIES AND UNAUTHORIZED ATTACHMENTS

271

272

Facilities to Be Marked. Attaching Party shall tag or otherwise mark all of Attaching Party's facilities
placed on or in AT&T-13STATE's Structurs in a manner sufficient to identify the facilities as those
belonging to the Attaching Parly.

Removal of Untagged Facilities. AT&T-13STATE may, withoul notice lo any person or entity, remove
from AT&T-13STATE's poles or any part of AT&T-13STATE's conduit system the Attaching Party's
facllities, if AT&T-13STATE determines that such facilities are not the subject of a current occupancy
permit and are not otherwise lawfully present on AT&T-138TATE's poles or in AT&T-13STATE's
conduit system,

27.3 Nofice fo Attaching Party. I any of Altaching Parly's facilities for which no occupancy permit is

274

275

presently in effect are found attached to AT&T-13STATE's poles or anchors or within any part of
AT&T-13STATE's conduit system, AT&T-13STATE, without prejudice to other rights or remedies
available to AT&T-138TATE under this Agreement, and without prejudice to any righls or remedies
which may exist independent of this Agreement, shall send a written notice to Attaching Party advising
Attaching Party that no occupancy permit is presently in effect with respect to the faciliies and that
Attaching Party must, within 30 days, respond to the notice as provided in Section 27.6 of this
Agresment.

Attaching Party's Response. Within 60 days after receiving a notice under Section 27.5 of this
Agreement, Attaching Party shall acknowledge receipt of the notice and submit to AT&T-13STATE, in
writing, an application for a new or amended occupancy permit with respect to such facilities.

Approval_of Request and Retroactive Charges. If AT&T-13STATE approves Attaching Party's
application for a new or amended occupancy psrmit, Attaching Party shall be liable to AT&T-13STATE
for all fees and charges associated with the unauthorized attachmenis as specified in Section 27.10 of
this Agreement. The issuance of a new or amended occupancy permit as provided by this article shalt
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noi operete retroactively or constitute a waiver by AT&T-13STATE of any of its rights or privileges
under this Agreement or otherwise.

Attachment and occupancy fees and charges shall continue to accrue until the unauthorized facilities
are removed from AT8T-13STATE's poles, conduit system or rights of way or until a new or amended
gecupancy permit is issued and shall include, but not be limited 1o, all fees and charges which would
have been due and payable if Attaching Party and its predecessors had continucusly complied with all
applicable AT&T-13STATE licensing requirements. Such fees and charges shall be due and payable
30 days after the date of the bill or invoice stating such fees and charges. In addifion, the Attaching
Party shall be liable for an unauihorized attachment and/or occupancy fee as specified in Section 29 of
this Agreement. Payment of such fees shalt be deemed liquidated damages and not a penalty. In
addition, Attaching Party shall rearrange or remove its unauthorized facllities at AT&T-13STATE's
request to comply with applicable placement standards, shall remove its facilities from any space
occupied by or assigned to AT&T-13STATE or another Other User, and shall pay AT&T-138TATE for
all costs incurred by AT&T-13STATE in connection with any rearrangements, medifications, or
replacements necessitated as a result of the presence of Attaching Party's unauthorized facilities.

Removal of Unauthorized Attachments. |f Attaching Party does not obtain a new or amended
occupancy permit with respect to unauthorized facilities within the specified period of time, AT&T-
13STATE shall by written notice advise Atiaching Party 10 remove its unauthorized facilities not less
than 60 days from the date of notice and Attaching Party shall remove the facilities within the time
specified in the notice. If the facilities have not been removed within the time specified in the notice,

ATST-13STATE may, at AT&T-13STATE's option, remove Attaching Party's facilities at Attaching
Party's expense.

No Ratification of Unpermited Attachments or Unauthorized Use of AT&T-13STATE's Facilities. No act
or failure o act by AT&T-13STATE with regard to any unauthorized atlachment or occupancy or

unauthorized use of AT, §T-1 3STATE's Structure shall be deemed to constitule a rafification by AT&T-
13STATE of the unauthorized attachmeni or occupancy ot use, nor shall the payment by Attaching
Party of fees and charges for unauthorized pole attachments or conduit occupancy exonerate Attaching
Party from liability for any trespass or other illegal or wrongful conduct in connection with the placement
or us of such unauthorized facilities.

REMOVAL OF ATTACHING PARTY'S FACILITIES

28.1

28.2

When Applicant no longer intands 1o occupy space on an AT&T-13STATE pole or in a AT&T-138TATE
duct or conduit, Applicant will provide writlen notification to AT&T-13STATE that it wishes to terminate
the occupancy permil with respect to such space and will remove its facilities from the space described
in the notice. Upon removal of Applicant's facilities, the occupancy psmit shall terminate and the
space shall be available for reassignment.

28.1.1 Attaching Party shall be responsible for and shall bear all expenses arising out of or in
connection with the removal of its facilities from AT&T-13STATE's Structure.

28.1.2Except as otherwise agreed upon In writing by the parties, Applicant must, after removing its
facilities, plug all previously occupied ducts at the enfrances to AT&T-138TATE's manholes.

28.1.3 Applicant shall be solely responsible for the removal of its own facilities from AT&T-13STATE's
Structure.

At AT&T-13STATE's request, Attaching Party shall remove from AT&T-13STATE's Structure any of
Attaching Party's facilities which are no longer in active use. Upon request, the Atlaching Party will
provide proof satisfactory to AT&T-13ISTATE that an Aftaching Parly's facility is in aclive service.
Atiaching Party shall not abandon any of its faciiities by leaving such facilities on or in AT&T-

13STATE's Structure.
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Termination of Occupancy Permit. Attaching Party shall remove its facilities from
AT&T-13STATE's poles, ducts, conduits, or rights-of-way within 30 days after fermination of the
occupancy permit.

Removal_Following Replacement of Facilities. Attaching Parly shall remove facilities no longer in
service from AT&T-13STATE's Structures within 30 days after the date Aftaching Party replaces
gxisting facilities on a pole or in a conduit with substitute facilities on the same pole or in the same
conduit.

Removal to Avoid Forfeiture. If the presence of Attaching Party’s facilities on or in AT&T-13STATE's
Structure would cause a forfeiture of the rights of AT&T-13STATE to occupy the property where such
Structure is located, AT&T-13STATE will promptly notify Attaching Party in writing and Attaching Party
shall not, without due cause and justification, refuse to remove its facilities within such time as may be
required fo prevent such forfeiture. AT&T-13STATE will give Aftaching Party not less than 30 days
from the date of nofice to remove Attaching Party's facilifies unless prior removal is required to prevent
the forfeiture of AT&T-13STATE's rights. At Attaching Party's request, the parties will engage in good
faith negotistions with each other, with Other Users, and with third-party property owners and
cooperatively take such other steps as may be necessary to avoid the unnecessary removal of
Attaching Party's facilities.

Removal of Facilities by AT&T-138TATE: Notice of Intent to Remgve. If Attaching Party fails to remove
its facilities from AT&T-13STATE's Structure in accordance with the provisions of Sections 28.1-28.6 of
this Agresment, AT&T-13STATE may remove such facilities and store them at Attaching Party’s
expense in a public warehouse or elsewhere without being deemed guilty of trespass cr conversion and
without becoming liable to Attaching Party for any injury, loss, or damage resulting from such actions.
AT&T-13STATE shall give Aftaching Party not less than 30 days prior writien notice of its intent to
remove Attaching Party’s facifities pursuant to this section.

Removal of Facilities by AT&T-13STATE. If AT&T-13STATE removes any of Atlaching Party’s
facilities pursuant fo this article, Attaching Party shall reimburse AT&T-13STATE for AT&T-13STATE's
costs in connection with the removal, storage, delivery, or other disposition of the removed facilities.

RATES, FEES, CHARGES, AND BILLING

29.1

29.2

Rates, Charges and Fees Subject to Applicable Laws  Regulations, Rules. and Commission Orders. All

rates, charges and fees outlined in this Agreement will be set forth in Exhibit | of this Appendix. All
rates, charges and fees shall be subject to all applicable federal and state laws, rules, regulations, and
commission orders.

Changes to Rates, Charges and Fees. Subject to applicable federal and state laws, rules, regulations
and orders, AT&T-13STATE shall have the right to change the rates, charges and fees oullined in this
Agreement. AT&T-13STATE will provide the Attaching Party 60 days writlen notice, advising the
Attaching Party of the specific changes being made and the effective date of the change. If the
changes outlined in the notica are not acceptable to the Atlaching Party, Attaching Party may either (1)
seek renegotiation of this Agreement, (2) terminate this Agreement, or (3) seek relief through the
dispuie resolution process in the General Terms and Conditions of this Agreement,

PERFORMANCE AND PAYMENT BONDS

301

Bond May Be Required. AT&T-13STATE may require Attaching Party, Authorized Contractors, and
other persons acting on Attaching Parly's behalf to execute performance and payment bonds (or
provide other forms of security) in amounts and on terms sufficient to guarantee the performance of the
Aftaching Party’s obligations arising out of or In connection with this Agreement.

30.1.11f a bond or similar form of assurance is required of Attaching Party, an Authorized Contractor, or
other person acting on Attaching Party's behalf, Attaching Party shall promplly submit to AT&T-
13STATE adequate proof that the bond remains in full force and effect and provide certification
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from the company issuing the bond that the bond will not be cancelled, changed or materially
altered without first providing AT&T-13STATE 60 days written notice.

30.2 Payment and Performance Bonds in Favor of Contractors and Subcontractors. Aftaching Party shail be
responsible for paying all employees, contractors, subcontractors, mechanics, materialmen and other
persons or entities performing work or providing materials in connection with Attaching Party's
performance under this Agreement. in the event any lien, ciaim or demand is made on AT&T-
13STATE by any such employee, contractor, subcontractor, mechanic, materialman, or other person or
enlity providing such materials or performing such work, AT&T-138TATE may require, in addition to
any security provided under Section 30.1 of this Agreement, that Attaching Party execute payment or
performance bonds, or provide such other secunity, as AT&T-13STATE may deam reasonable or
necessary to protect AT&T-13STATE from any such lien, claim or demand.
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(LAWFUL PROVISION OF ACCESS TO UNBUNDLED NETWORK ELEMENTS)

INTRODUCTION

1.1

12

1.3

14

15

16

17

1.8

19

1.10

1.1

112

This Appendix Lawful UNEs sets forth the terms and condilions pursuant to which the applicable AT&T Inc.
(AT&T)-owned incumbent Local Exchange Carer (ILEC) will furnish CLEC with access to lawful unbundted
network elements as specifically defined in this Appandix Lawiul UNEs for the provision by CLEC of a
Telecommunications Service ({ Act, Section 251(c)(3)). Forinformation regarding deposit, billing, payment,
non-payment, disconnect, and dispute resolution, see the General Terms and Conditions of this Agresment.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: fllinois
Bell Telsphone Company d/bfa AT&T lllinois, Indiana Bell Telephone Company Incarporated d/bfa AT&T
Indiana, Michigan Bell Telephone Company dfb/a AT&T Michigan, Nevada Bell Telephone Company d/ib/a
AT&T Nevada, The Chio Beli Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
dibia AT&T Califomia, The Southern New England Telephone Company dfbfa AT&T Connecticut,
Southweslem Bell Telephone, L.P. dibfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andlor AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin,

AT&T-2STATE - As used hergin, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

ATE&T-ASTATE - As used harain, AT&T-4STATE means Southwestern Bell Telephone, L.P. dibfa ATET
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s} daing
business in Arkansas, Kansas, Missouri and QOklahoma.

AT&T.TSTATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s} doing business in Arkansas,
California, Kansas, Missourl, Nevada, Oklahoma and Texas.

ATST-38TATE - As used herein, ATRT-8STATE means ATAT SOUTHWEST REGION 5-STATE, ATET
gAqugu A, ATST NEVADA and ATET CONNECTICUT the applicable AT&T-owned ILEC(s) domg
business in Arkansas California, Connecticut, Kansas, Missouri, Nevada, Qklahoma and Texas.

AT&T-10STATE - As used hereln, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas,
llinois, Indiana, Kansas, Michigan, Missouri, Chio, Oklahoma, Texas and Wisconsin,

AT&T-128TATE - As used herein, ATET-128TATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in
Arkansas, Califomia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

ATST-13STATE - As used herein, AT&T-13STATE means AT8T SOUTHWEST REGION 5-STATE, ATRT
MIDWEST REGION 5-STATE, ATAT-2STATE and AT&T CONNECTICUT the applicable AT&T-owned
(LEC(s) doing business in Arkansas, California, Connecticut, lllingis, Indiana, Kansas, Michigan, Missauri,
Nevada, Ohio, Oklahema, Texas and Wisconsin.

AT&T ARKANSAS - As used herein, ATET ARKANSAS means Southwestem Bell Telephone, L.P. dib/a
AT&T Arkansas, the applicable AT&T-owned ILEC doing busingss in Arkansas.

AJST CALIFORNIA - As used herain, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a
ATAT California, the applicable AT&T-owned ILEC doing business in California.

ATST CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England
Telephone Company d/b/a ATAT Connecticut, the applicable above listed ILEC doing business in
Connecticut.
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ATST KANSAS - As used herein, ATAT KANSAS means Southwestem Bell Telephone, L.P. d/b/a ATAT
Kansas, the applicable AT&T-owned ILEC doing business in Kansas.

AT&T ILLINGIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Company d/bfa AT&T
llinois, the applicable AT&T-owned ILEC doing business in llincis.

ATET INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated
dibfa ATAT Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dfbfa
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan.

ATST MIDWEST REGION 5-STATE - As used herein, ATST MIDWEST REGION 5-STATE means Hlinois
Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/bfa AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohic Bell Telephone Company ditva
AT&T Ohio, and/or Wisconsin Bell, Inc. d/t/a ATAT Wisconsin, the applicable AT&T-owned ILEC(s) doing
businass in lllincls, Indiana, Michigan, Ohio anc Wisconsin.

ATAT MISSCQURI - As used herein, AT&T MISSOURI means Southwestam Bell Telephone, L.P. d/b/a
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri.

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/bfa AT&T
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

ATET OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/tva AT&T Ohio,
the applicable AT&T-owned ILEC doing buginess in Ohio.

ATET OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Ball Telaphone, L.P. dib/a
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahcma.,

ATET SOUTHWEST REGIQN 5-STATE - As used herein, ATS T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andf/or ATAT Texas the applicable above listed ILEC(s} deoing businass in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

ATST TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephong, L.P. dib/a AT&T
Texas, the applicable AT&T-owned [LEC doing business in Texas.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/ibia AT&T
Wisconsgin, the applicable AT&T-owned ILEC doing business in Wiscansin.

The Prices at which AT&T-13STATE agrees 1o provide electronic access fo its Directory Assistance (DA)
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered
tarift where stated,

TERMS AND CONDITIONS

2.1

Lawful UNEs and Declassification. This Agreament sets forth the terms and conditions pursuant to which
AT&T-13ISTATE will provide CLEC with access to unbundled netwerk elemants under Section 251(c)(3) of
the Act in ATET-13STATE's incumbent local exchange areas for the provision of Telecommunications
Sarvicas by CLEC; pravided, howevar, that notwithstanding any other provision of the Agreement, AT&T-
A3STATE shall be obligaled to provide UNES only to the extent required by Section 251(c)(3) of the Act, as
determined by lawful and effective FCC rules and associated lawful and effective FCC and judiciat orders,
and may decline to provide UNES fo the extent that provision of the UNE(s) is not required by Section
251(c)(3) of the Act, as determined by lawiul and effective FCC rules and associated lawful and effective
FCC and judicial orders. UNEs that AT&T-13STATE is required to provide pursuant to Section 251(¢)(3)
of the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC and
judicial orders shalt be referred to in this Agreement as “Lawful UNEs.”
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2.1.1 Anetwork element, including a network element referred to as a Lawful UNE under this Agreement,
will cease to be a Lawful UNE under this Agreement if it is no longer required by Section 251(c)(3) of
the Act, as determined by lawful and effective FCC rules and asscciated lawful and effeclive FCC
and judicial orders. Without limitation, a Lawful UNE that has ceased to be a Lawful UNE may also
ba referred to as "Declassified.”

2.1.2 Without limitation, a network element, including a network element referred to as a Lawful UNE
under this Agreement is Declassified upon or by (a) the issuance of a legally effective finding by a
court or regulatory agency acting within its lawful authority that requesting Telecommunications
Carriers are not impaired without access io a particular network element on an unbundled basis; or
(b) the issuance of any valid law, order or rule by the Congress, FCC or a judiciat body stating that
an incumbent LEC is not required, or is no longer required, to provide a network element on an
unbundled basis pursuant to Section 251(c)(3) of the Act; or {c) the absence, by vacatur or
otherwise, of a legally effective FCC rule requiring the provision of the network element on an
unbundled basis under Section 251(c)(3). By way of example only, 2 network element can cease fo
be a Lawful UNE or be Declassified generally, or on an element-specific, route-specific or
geographicaliy-specific basis or on a class of elements basis. Under any scenario, Section 2.5
“Transition Procedure” shall apply.

2.1.3 Itisthe Parties' intent that only Lawful UNEs shall be available under this Agraement; accordingly, if
this Agreement requires or appears to require Lawful UNE(s) or unbundling without specifically
nating that the UNE(s) or unbundling must be “Lawful,” the reference shail be deemed fo be a
reference to Lawful UNE(s) or Lawful unbundling, as defined in this Section2.1. If an alement s not
required to be provided under this Appendix Lawful UNE and/or not described in this Appendix
Lawful UNE, It is the Parties’ intent that the element is not available under this Agreement,
natwithstanding any reference to the element eisewhere in the Agreement, including in any other
Appendix, Schedule or in the Pricing Appendix.

2.1.4 By way of example only, if ferms and conditions of this Agreement state that AT&T-13STATE is
required to provide a Lawful UNE or Lawful UNE combination, and that Lawiful UNE or the involved
Lawful UNE (if a combination) is Declassified or otherwise no longer constifutes a Lawful UNE, then
ATST-13STATE shall not be obligated to provide the ftem under this Agreement as an unbundled
network element, whether alone or in combination with or as part of any other arrangement under
the Agreement.

Nothing conlained in the Agreement shall be deemed to constitute consent by AT&T-{3STATE that any
item identified in this Agreement as a UNE, network element or Lawful UNE is a network element or UNE
under Section 251{c)(3) of the Act, as determined by lawful and effective FCC rulas and associated lawful
and effective FCC and judicial orders, that AT&T-13STATE is required to provide to CLEC alone, or in
combination with other network elements or UNEs (Lawful or olherwise), or commingled with other network
elements, UNEs (Lawful or otherwise) or other services or facilities.

The preceding includes wilhout limitation that AT&T-13STATE shall not be obligated to provide
combinations (whether considered new, pre-existing or existing) or other arrangements (including, where
applicable, Commingled Arrangements) involving AT&T-13STATE network elements that do not constitute
Lawful UNEs, or where Lawful UNEs are not requested for permissible purposes.

Notwithstanding any other provision of this Agreement ar any Amendment to this Agreement, including but
not limited to intervening law, change in faw or other substantively similar provision in the Agreement or any
Amendment, if an element dascribed as an unbundled network elemant or Lawful UNE in this Agreement is
Declassified or is otherwise na longer a Lawful UNE, then the Transition Procedure defined in Section 2.5,
below, shall govem.

Mon-tmpaired Wire Center Criteria and Related Processes

2.5.1 AY&T-13STATE has designated and posted to CLEC Online the wire centers where it contends the
thresholds for DS1 and DS3 Unbundled High-Capacity Loops as defined pursuant fo Rule
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51.319(a)(4) and Rule 51.319%{a)(5) and for Tier 1 and Tier 2 Non-Impaired Wire Centers as defined
pursuant to Rule 51.319(a)(3)(i) and Rule 51.319(ej(3)(ii} have been met. AT&T-13STATE's
designations shall be treated as conirolling (even if CLEC believes the Bst is inaccurate} for
purposas of fransition and ordering unless CLEC provides a self-certification as outlined below. Until
CLEC provides a self-certification for High-Capacity Loops andfor Transport for such wire center
designations, CLEC will not submit High Capacity Loop and/or Transport orders based on the wire
center designation, and if no seff-certification is provided will transition its Embedded Base of DS1
and DS3 Loop and Transport arrangements affected by the designation by disconnecting or
transiticning fo an alfernate facility or arrangement, if available, by March 11, 2006. CLEC will
transition any affected Dark Fiber Transport arrangements affected by the wire center designations
by disconnzcting or transitioning to an alternate facility or arrangement, if available, by Seplember
11,2006. AT&T-13STATE will update the CLEC Online posted list and will advise CLECs of such
posting via Accessible Letter, which term for the purposes of this Section 2.5 of this Agreement shall
be deemed 1o mean an Accessible Letter issued after the effective date of this Agreement, as set
forth in this Section 2.5 of this Agreement.

If the Commission has not previously determined, in any proceeding, that a wire center Is properly
designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule
51.319(a)(5), Rule 51.319(e)(3)(i) and Rule 51.319{e)(3)(ii), then, prior to submitting an order for an
unbundled a DS1/DS3 High-Capacity Loop, DS1/0S3 Dedicated Transport or Dark Fiber Dedicated
Transpori amangement, CLEC shall perform a reasonably diligent inquiry 1o determine that, o the
bast of CLEC's knowledge, whether the wire center meets the non-impairment thresholds as set
forth pursuant to Rule 51.319(a)(4), Rule §1.31%(a)(5}, Rule 51.318(e X 3)(i) and Rule 51.319(e)(3}(i).
If, based on its reasonably diligent inquiry, the CLEC disputes the AT&T-13STATE wire center non-
impaiment designation, the CLEC will provide a self-certification to AT&T-13STATE identifying the
wire center(s) for which it is self-certifying. In performing its inquiry, CLEC shall not be required to
consider any lists of non-impaired Wire Centers compiled by AT&T-13STATE as creating a
presumption that a Wire Center is notimpaired. CLEC can send a letter to AT&T-13STATE claiming
Self Certification or CLEC may elect to self-certify using a written or electronic notification sent to
AT&T-13STATE. I CLEC makes such a self-certification, and CLEC is otherwise entitled fo the
ordared element under the Agreement, AT&T-13STATE shall provision the requested facilities in
accordance with CLEC’s order and within AT&T-13STATE's standard ordering interval applicable to
such faciliies. If AT&T-13STATE in emor rejects CLEC orders, where CLEC has provided self
certification in accordance with this Section 2.5 of this Agreement, AT&T-13STATE will modify its
systems to accapt such orders within 5 business hours of CLEC notification fo its accaunt manager,
CLEC may not submit a seif-certification for a wire center after the fransition period for the DS1/DS3
Loops and/or DS1/DS3 Dedicated Transport and/or Dark Fiber Dedicated Transportimpacted by the
dasignation of the wira center has passad.

The parties recognize that wira centers that AT&T-43STATE had not designated as meeting the
FCC's non-impairment threshclds as of March 11, 2005, may meet those thresholds in the future. In
the avent that a wire center that is not currently designated as meeting one or more of the FCG's
non-impairment thresholds, meets one or more of thesa thresholds at a later date, AT&T-13STATE
may add the wire center to the list of designated wire centers and the Parlies will use the following
process:

2531 AT&T-13STATE may update the wire center list as changes oceur.

2532 To designate a wire center that had previously not met one or more of the FCC's
impairment thresholds but subsequently does so, AT&T-13STATE will provide notification
to CLEC via Accessible Letter and by a posting on CLEC Online.

2533 AT&T-13STATE will continue to accept CLEC orders for impacted DS1/DS3 High Capacity
Loops, DS1/DS3 Dedicated Transport ang/or Dark Fiber Dedicated Transport without
requiring CLEC self-certification for 30 calendar days after the date the Accessible Letteris
issued.
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2534 Inthe event the CLEC disagrees with AT&T-138TATE's determination and CLEC has 60
calendar days from the issuance of the Accessible Letter fo dispute AT&T-13STATE's
determination regarding the wire center by providing a self-certification to ATS T-13STATE.

2535 Ifthe CLEC does not use the seff-certification process described in this Section 2.5 of this
Agreement to self-certify against AT&T-13STATE's wire center designation within 60
calendar days of the issuance of the Accessible Letter, ihe parties must comply with the
Applicable Transitional Period as follows: transition all circuits that have been declassified
by the wire center designation(s) within 30 days ending on the 90th day after the issuance
of the Accessible Letter providing the wire center designation of non-impaimment or the end
of the applicable transition period described in Section 2.5.1 of this Agreement, whichever
islater For the Applicable Transitional Period, no additional notification will be required.
CLEC may not obtain new DS1/DS3 High Capacity Loops, DS1/DS3 Dedicated Transport
and/or Dark Fiber Dedicated Transport in wire centers and/or routes where such circuits
have been declassified during the applicable transition period.

2536 If the CLEC does provide self-certification to dispute AT&T-13STATE's designation
datermination within 60 calendar days of the issuance of the Accessible [elter, AT&T-
13STATE may dispute CLEC's self-certification as described in Sections 2.5.5 and 2.5.8 of
this Agreement and AT&T-13STATE will accept and provision the applicable loop and
transport orders for the CLEC providing the self cerification during a dlspute resalution
process.

2.5.3.7 During the applicable transition period, the rates paid will be the rates in effect at the time
of the non-impairment designations plus 15%.

If the Commission has previously determined, in any proceeding, that a wire center is properly
dasignaied as a wire center meeting the thresholds set forth pursuant to Rule 51,319(a)(4), Rule
51.319(a)(5), Rule 51.319(e)(3){i) and Rule 51.319(e){3){ii), then CLEC shall not request DS1/DS3
High-Capacity Loops, DS81/DS3 Dedicated Transport or Dark Fiber Dedicated Transport
arrangements declassified by the non-impaimment status of the wire center in such wire center. Ifa
CLEC withdraws its self-certification after a dispute has been filed with the Commission, but before
the Commission has made a determination regarding the wire center designation, the wire center
designation(s) that were the subject of the dispute will be treated as though the Commission
approved ATST-13STATE's designations.

ifit desires to do so, AT&T-13STATE can dispute the self-certification and associated CLEC orders
for facilities pursuant to the following procedures: AT&T-13STATE will notify the CLEC of its intent
to dispute the CLEC's self-certification within 30 days of the CLEC's self-cerfification or within 30
days of the effective date of this Agreement, whichaver is [ater. AT&T-13STATE will file the dispute
for resolution with the state Commissian within 60 days of the CLEC's self-certification or within 60
days of the effective date of this Agraement, whichever is later. AT&T-138TATE will notify GLECs
of the filing of such a dispute via Accessible Letter. If the self-certification dispute is filed with the
state Commission for resolution, the Parties will not oppose requests for intervention by other
CLECs if such request is relatad to the disputed wire center designation(s). The parties agree to
urge the state Commission to adopt a case schedule resulting in the prompt resclution of the
dispute. AT&T-13STATE's failure to file a timely challenge, i.e., within 60 days of the CLEC's self-
certification or within 60 days of the effective date of this Agreement, whichever is later, to any
CLEC's self certification for a given wire center shall be deemed a waiver by AT&T-13STATE of ils
rights to challenge any subsequent self certification for the affected wire center except as provided
below. AT&T-13STATE shall promptly notify CLEC of any time where AT&T-13STATE has waived
its ability to challenge a seff-certification as to any wire center for carrier, AT&T-13STATE may
challenge future CLEC seli-certifications pertaining to the wire center if the underlying facts
pertaining to the designation of non-impairment have changed, in which case tha Parties will follow
the provisions for updating the wire center list outlined in Section 2.5.3 of this Agreement. During
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the timeframe of any dispute resolution proceeding, AT&T-13STATE shall continue to provide the
High-Capacity Loop ar Transport facility in question 1o CLEC at the rates in the Pricing Appendix to
the Agreement. if the CLEC withdraws its self-certification, or if the state Commission determines
through arbitration or otherwise that CLEC was not entitled to the provisioned DS1/DS3 Loops or
DS1/DS3 Dedicated Transport or Dark Fiber Dedicated Transport under Section 261, the rates paid
by CLEC for the affected loop or transport shall be subject to true-up as follows:

2551 For wire centers designated by AT&T-13STATE prior to March 11, 2005 and
2.5.5.1.1 For the affected loop/transport slement(s) installed prior to March 11, 2005,

255111

CLEC will provide a true-up calculaled using a beginning date of
March 11, 2005 based on the FCC transitional rate described in
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of
the Embedded Base Ridar to this Agreement betwean March 11,
2005 and the end of the initial TRRO transition period described in
Section 2.5.1. if affecied ioopsftransport element(s} remain in place
after the end of the initial TRRO transition periad, CLEC will also
provide a true-up for the period after the end of initial TRRO
transition period caiculated using the equivalent special access
rates during the period between the end of the Initial transition
period and the date the circuit is actually transitioned. K no
equivalent special access rate exists, a true-up will be determined
using the transitional rate described in Section 2.5.3.7 of this
Appendix or if applicable, Section 1.2 of the Embedded Base
Rider of this Agreement. The applicable equivalent special access
rate/transitional rate as described above will continue to apply until
the facility has been transiticned.

2.5.5.1.2 Forthe affected loop/transporf element(s} installed after March 11, 2005, CLEC
will provide a true-up to an equivalent special access rate as of the laler of the
date billing began for the provisioned element or thirty days after AT&T-
13STATE's nofice of non-impairment. If no equivalent special access rate
exists, a true-up will be determined using the transitional rate described in
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of the
Embedded Base Rider of this Agreement. The applicable equivalent special
access rateftransitional rafe will continug to apply until the facility has been

transitioned.

285.2 Forwire centers designated by AT&T-13STATE afler March 11, 2005,

2.5.5.21 For affected loopfiransport elements ordered before AT&T-13STATE's wire
center designation,

2552141

2556212

if the applicable transition period is within the initial TRRO transition
period described in Section 2.5.1 of this Agreement, CLEC will
provide a true-up during the period between the date that is thirty
{30} days after AT&T-138TATE's notice of non-impairment and the
date the circuit is transitionad to the transitional rate described in
Section 2.5.3.7 of this Agreement,

if the applicable transition period is after the initial TRRO transition
period described in Section 2.5.1 of this Agreement has expired,
CLEC will provide a frue-up based on the transitional rate described
in Section 2.5.3.7 of this Agreement between the date that is thirty
(30) days after AT&T-13STATE's notice of non-impairment and the
end of the applicable tranaition period described in Section 2.5.1
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and the equivalent special access rates during the period between
the end of the initial 1ransition period and the date the circuil is
aclually transitioned. If no equivalent special access rate exists, a
true-up will be determined using the transitional rate described in
Section 2.5.3.7 of this Agrsement. The applicable equivalent
special accessftransitional rate as described abave will continue to
apply until the facility has been transitioned.

28.5.22For affected loopitransport elements ordered after AT&T-13STATE's wire center
designation, CLEC will provide a true-up for the affected loopftransport element(s} fo an
equivalent special access rate for the affected loopftransport element(s) as of the later of
the date biling began for the provisioned element or thirty (30) days after AT&T-
13STATE s notice of non-impairment. If no equivalent spacial access rate exists, a true-up
will be determined using the transitional rate described in Section 2.5.3.7 of this
Agreement. The applicable equivalent special accessftransitional rate will continue ko
apply until the facility has been transitioned.

In the event of a dispute following CLEC's Self-Certification, upen request by the Commission or
CLEC, AT&T-13STATE will make available, subject to the appropriate state or federal profective
order, and other reasonable safeguards, all documentation and all data upon which AT&T.13STATE
intends to rely, which will include the detailed business line information for the AT&T-13STATE wire
center or cenfers that are the subject of the dispule.

The provisions of Section 2.5.1 of this Agreement shall apply to the iransition of DS1/DS3 High-
Capacity Loops, DS1/DS3 Dedicated Transport or Dark Fiber Dedicated Transpart arangements
impacted by wire center designation(s). As outlined in Section 2.5.1 of this Agreement, requested
transitions of DS1/DS3 High Capacity Ipops, DE€1/083 Dedicated Transport or Dark Fiber Dedicated
Transport arrangements shall be performed in a manner that reasonably minimizes the disruption or
degradation to CLEC's customer's service, and afl applicable charges shall apply. Cross-connects
provided by AT&T-13STATE in conjunction with such Loops and/or Transport shall be billed at
applicable wholesale rates {e.g., prior to transition, cross connects will be billed at transitional rates,
after fransition, if conversion is to an access product, crass connects will be biffed at applicable
access rates). Cross-connects that are not associated with such transiioned DS1/DS3 High-
Capacity Loops, DS1/D83 Dedicated Transport or Dark Fiber Dedicated Transport aangements
shall not be re-priced.

AT&T-135TATE will process CLEC orders for DS1/DS3 High Capacity Loops, DS1/DS3 Dedicated
Transport, or Dark Fiber Transport conversion or disconnection. AT&T-138TATE will nol convert or
disconnect these services prior to the end of the applicabie transitional period unless specifically
raquested by the CLEC; however, CLEC is responsible for ensuring that i submits timely orders in
arder to complete the transition by the end of applicable transitional period in an orderly manner.

Abuilding that is served by both an impaired wire center and a non impaired wire center and that is
not located in the serving area for the non-impaired wire center will continue to have Affected
Elements available from the impaired wire center and support incremental moves, adds, and
changes otherwise permited by the Agreement, as amended.

2.5.10CLEC may not self-certify that it is entitled to obtain DS1/DS3 Loops or DS1/DS3 Dedicated

Transport at a location where CLEC has met the volume cap set forth in Sections 8.3.4.4.1 and
8.3.5.4.1 (for DS1/DS3 Loops) and 13.3.5.1 and 13.3.6.1 (for DS1/DS3 Dedicated Transport).

2.5.11 Notwithstanding anything to the contrary in the Agreement, including any amendments to this

Agreement, at the end of the Applicable Transitional Period, unless CLEC has submitted a
disconnect/discontinuance LSR or ASR, as applicable, under Section 2.5.1 of this Agreemeant, and if
CLEC and AT&T-13STATE have failed to reach agreement under Section 2.5.8 of this Agreement
as to a substitute service arrangement or element, then AT&T-13STATE may, at its sole option,
disconnect dark fiber element(s), whather previously provided alone or in combination with or as pari
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of any other arrangement, or convert the subject element{s}, whether alone or in combination with or

as part of any other arrangement to an analogous resale or access service, if available at rates
applicable to such analogous service or arrangement. -

AT&T-135TATE will provide access to Lawlul UNEs for the provision by CLEC of a Telecommunications
Service, (Act, Section 251(c)(3).

ATS&T-138TATE will provide CLEC nondiscriminatory access to Lawful UNEs (Act, Section 251(c)(3), Act,
47 CFR § 51.307(a)):

2.7.1 Atany technically feasible point (Act, Section 251(c)(3); 47 CFR § 51.307(a));

2.7.2 Atthe rates, terms, and conditions which are just, reasonable, and nondiscriminatory (Act, Section
251(c)(3); 47 CFR § 51.307(a));

2.7.3 In a manner that allows CLEC to provide a Telecommunications Servica that may be offered by
means of that Lawful UNE (Act, Section 251{¢c)(3); 47 CFR § 51.307 (c});

2.74 In a manner that allows access to the facility or functionality of a requested Lawful UNE to be
provided separately from access to other elements, and for a separate charge (47 CFR § 51.307(d));

2.7.5 Withtechnical information regarding AT&T-13STATE's network facilities to enable CLEC to achieve
access to Lawful UNEs (47 CFR § 51.307(=));

2.7.6 Except as provided in this Appendix, without imposing limitations, restrictions, or requirements on
requests for, or the use of, Lawful UNEs for the service CLEC seeks to offer (47 CFR § 51.309(a));

2.7.7 Where applicable, terms and conditions of access to Lawful UNEs shall be no lass favorable than
terms and conditions under which AT&T-13STATE provides such elements 1o itself (47 CFR §
51.313(b));

2.7.8 Only to the exteni it has been determined that these elements ara required by the "necessary” and
“impair" standards of the Act (Act, Section 251(d)(2));

2.7.9 Except upon request of CLEC, AT&T-13STATE shall not separate CLEC-requested Lawful UNESs
that are currently combined. (47 CFR § 51.315(b)) AT&T-13STATE is not prohibited from or
otherwise limited in separating any Lawful UNEs not requested by CLEC or a Telecommunications
Carrier, including without {imitation in order 1o provide a Lawful UNE(s) or other AT&T-13STATE
offering(s).

As provided for herein, AT&T-13STATE will permit CLEC exclusive use of a Lawful UNE facility for a period
of time, and when CLEC is purchasing access to a feature, function, or capability of such a facility, AT&T-
13STATE will provide use of that feature, function, or capability for a period of time {47 CFR § 51.309(c)).

AT&T-13STATE will maintain, repair, or replace Lawful UNEs (47 CFR § 51.309(c)) as provided for in this
Agreement.

Tothe extent technically feasible, the quality of the Lawful UNE and access fo such Lawful UNE shall be at
laast aqual to what AT&T-13STATE provides other telecommunications carriers requesting access to the
Lawful UNE (47 CFR § 51.311(a), (b)).

Each Party shall be solely responsible for the services it provides fo its End Users and fo other
Teiecommunications Camiers.

Lawful UNEs provided to CLEC under the provisions of this Appendix shall remain the property of AT&T.
13STATE.

Performance of Lawlul UNEs

2.13.1 Each Lawful UNE will be provided in accordance with AT&T-138TATE Technical Publications or
other written descriptions, if any, as changed from time to time by ATST-13STATE at its sole
discretion.
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2.13.2Nothing in this Appendix shall limit either Party's ability to upgrade its network through the
incorporation of new equipment, new software or athenwise or to otherwise change and/or modify its
network including, without limitation, through the retirement and/or replacement of equipmant,
software or otherwise. Each Parly agrees to comply with the Network Disclosure rules adopted by
the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through
51,3385, as such rules maybe amended from time ta time {the “Network Disclosure Rules”). AT&T-
13STATE will not discontinue any Lawful UNE that ATET-13STATE is required to provide fo CLEC
under this Agreement unless and untik{i) AT&T-13STATE provides requisite notice of the planned
network change andlor modification in accordance with the Network Disclosure Rules (when
applicable} and no objection is made to AT&T-13STATE's proposed network modification(s) andfor
change(s) or any objection(s) is denied or deemed denied under such Rules; oifii)if and when
applicable, foliowing AT&T-138TATE's exercise of ils rights under applicable law andfor this
Agreement including, without limitation, the infervening lawichange in law provisions in this
Agreement; or {iiijto the extent atherwise permitted in this Agreement.

2.13.3 ATAT-13STATE may elect to conduct upgrades or conversions for the improvement of its network
arsystems. During such upgrades or conversions, CLEC orders for Lawful UNES from affected wire
center(s) may be suspended for a period of a few days prior and one day after the upgrade or
conversion date, consistent with the suspension ATET-13STATE places on itself for orders fromits
End Users and other CLEC customers.

2.13.4 CLEC will be sofely responsible, at its own expansg, for the averall design of its Telecommunications
Services and for any redesigning or rearrangement of its Telecommunications Services which may
be required because of changes in facilities, operations, or procedure of ATET-13STATE, minimum
network profection criteria, or operating or maintenance characteristics of the faciliies.

2.14 Conditions for Access to Lawful UNEs

2.14.1 In order to access and use Lawful UNEs, CLEC must be a Telecommunications Carrier (Section
251(c)(3), and must use the Lawful UNE(s) for the provision of a Telscommunications Service
(Section 251(c)(3)) as permitted by the FCC. Together, these conditions are the “Statutory
Conditions” for access to Lawiul UNEs. Accordingly, CLEC hereby represents and warranis that it is
a Telecommunications Carrier and that it will notify AT&T-138TATE immediately in writing if it
geases to be a Telecommunications Camier. Failure to so notify AT&T-13STATE shall constitule
material breach of this Agreement.

2.14.1.1 By way of example, use of a Lawful UNE (whether on a stand-alone basis, in combination
with other UNEs (Lawful or otherwise), with a network element possessed by CLEC, or
olherwise) to provide service to CLEC or for other administrative purpose(s) does not
constitute using a Lawful UNE pursuant to the Statutory Conditions.

2.14.1.2 By way of further example, CLEC may not access Lawful UNES for the exclusive provision
of mobite wireless services, or long distance services or inlerexchange services
{telecommunications service between different stations in different exchange areas).

2.14.2 Other conditions to accessing and using any Lawful UNE {whether on a stand-alone basis, in
combination with other Lawful UNEs, with a network element possessed by CLEC, or otherwise)
may be applicable under lawful and effective FCC rules and associated fawful and effective FCC and
judicial orders and will also apply.

2.15 New Combinations Involving Lawiul UNEs

2.15.1 Subject o the provisions hereof and upon CLEC request, AT&T-13STATE shall meet its combining
obligations involving Lawful UNES as and to the extent required by FCC rules and orders, and
Verizon Comm. inc. v. FCC, 535 U.S. 467(May 13, 2002) {*Venizon Comm. Inc.”) and, to the extent
not inconsistent therewith, the ruies and orders of relevant state Commission and any otfer
Applicable Law.
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2.15.1.1 Any combining obligation is limited solely to combining of Lawful UNEs; accordingly, no
other facilities, services or functionalities are subject to combining, including but not limited
to facilities, services or functionalities that AT&T-13STATE might offer pursuant to Section
271 of the Act.

2.15.2 Inthe event that AT&T-13STATE denies a request to perform the functions necessary to combine
Lawful UNEs or to perorm the functions necessary to combine Lawful UNEs with elements
possassed by CLEC, AT&T-13STATE shall provide written notice to CLEC of such denial and the
basis thereof. Any dispute over such denial shall be addressed using the dispute resolution
procedures applicable to this Agreement. In any dispute resolution proceeding, AT&T-13STATE
shall have the burden to prove that such denial meets one or more applicable standards for denial,
including without limitation those under the FCC rules and orders, Verizon Comm. Inc. and the
Agreement, including Section 2.15 of this Appendix,

2.15.3 In accordance with and subject to the provisions of this Section 2.15, including Section 2.15.3.2 and
2.15.5, the new Lawful UNE combinations, if any, set forth in the Schedule{s) - Lawful UNE
Combinations attached and incorporated into this Appendix shall be made available to CLEC as
specified in the specific Schedule for a particular State.

2.15.3.1 The Parties acknowledge that the United States Supreme Court in Venizon Comm. nc.
relied un the distinction between an incumbent local exchange carrier such as AT&T-
13STATE being required to perform the functicns necessary fo combine Lawful UNEs and
to combine Lawful UNEs with elements possessed by a requesting Telecommunications
Carrier, as compared to an incumbent LEC being required to complete the actual
combination. As of the time this Appendix was agregd-ta by the Parties, there has been no
further ruling or other guidance provided on that distinction and what functions constifute
only those that are necessary to such combining. In light of that uncertainty, AT&T-
13STATE is willing to perform the aclions necessary 1o also complate the actual physical
combination for those new Lawful UNE combinations, if any, set forth in the Schedule(s) ~
Lawful UNE Combinations to this Appendix, subject to the following:

2.15.3.1.1 Section 2.15, including any acts taken pursuant thereto, shall not in any way
prohibit, limit or otherwise affect, or act as a waiver by, AT&T-13STATE from
pursuing any of its rights, remedies or arguments, including but not limited to
those with respect to Verizon Comm. Inc., the remand thereof, or any FCC or
Commission or court proceeding, including its right fo seek legal review or a
slay of any decision regarding combinations involving UNEs, Such righls,
remedies, and arguments are expressly reserved by AT&T-13STATE. Without
affecting the foregoing, this Agreement daes not in any way prohibit, limit, or
otherwise affect ATE&T-13STATE from taking any position with respect 1o
combinations including Lawful UNEs or any issue or subject addressed or
related thereto.

2.16.3.1.2 Upon the effective date of any regulatory, judicial, or legislative action setting
forth, eliminaling, or otherwise delineating or clarifying the extent of an
incumbent LEC's combining obligations, AT&T-13STATE shall be immediately
relieved of any obligation to perform any non-included combining functions or
other actions under this Agreement or otherwise, and CLEC shall thereafter ba
solely responsible for any such non-included functions or other actions. This
Section 2.15.3.1.2 shall apply in accordance with its terms, regardiess of
change in law, intervening law or other similarly purposed provision of the
Agreement and, concomitantly, the first sentence of this Section 2,15.3.1.2
shall not affect the applicabillty of any such provisions in situations not covared
by that first sentence.

2.15.3.1.3 Without affecting the application of Section 2.15.3.1.2 (which shall 2pply in
accordance with its provisions), upon notice by AT&T-13STATE, the Parties
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shall engage in good faith negotiafions to amend the Agreement fo set forth
and delineate those functions or other actions that go beyond the ILEC
obligation to perform the functions necassary to combine Lawfuf UNEs and
combine Lawful UNEs with eclements possessed by a requesting
Telecommunications Carier, and to eliminate any AT&T-13STATE obligation
to perform such functions or other actions. Ifthose negotiations do notreach a
mutually agreed-to amendment within sixty (60) days after the date of any such
notice, the remaining disputes between the parties regarding those functions
and other actions that go bayond those functions necessary to combine Lawful
UNEs and combine Lawful UNEs with elements possessed by a requesting
Telecommunications Carrier, shall be resolved pursuant to the dispute
resolution procass provided for in this Agreament. Such a notice can be given
at any time, and from time to time.

2.15.3.2 A new Lawful UNE comhbination, if any, listed on a Schedule -Lawful UNE Combinations
does not imply or otherwise indicate the avaitability of related support system capabilities,
including without limitation, whether electronic ondering is available for any particular
included new Lawful UNE combination in one or more States. Where electronic ordering ls
not available, manual ordering shall be used.

2.15.3.3 For a new Lawful UNE combination, if any, listed on a Schedule - Lawful UNE
Combinaticns, CLEC shall issue appropriate service requests. These raquests will ba
processed by AT&T-13STATE, and CLEC will be charged the applicable Lawful UNE
service order charge(s), in addition fo the recurring and nonrecurring charges for each
individual Lawful UNE and cross connect ordered.

2.15.34 Upon nofice by AT&T-13STATE, the Parties shall engage in good faith negotiations 1o
amend the Agreement to include a fee(s) for any work performed by AT&T-138TATE in
providing the new Lawful UNE combinations, if any, set forth in Schedule(s) - Lawful UNE
Combinations, which work is not covered by the charges applicable per Section 2.16.3.3.
For any such work done by AT&T-13STATE under Section 2.16.1, any such fee(s) shall be
argasonable cost-based fee, and shall be calculated using the Time and Material charges
as reflected in State-specific pricing. For any such work that is not so required to be done
by AT&T-13STATE, any such fee(s) shall be at a market-based rate. If those negotiations
do not reach a mutually agreed-to amendment within sixty (60) days after the date of any
such notice, the remaining disputes between the parties concerning any such fee(s) shall
be resolved pursuant 1o the dispute resolution process provided for in this Agreemant.
Such a notice can be given at any time, and from time to time.

2.154 In accordance with and subject to the provisions of thig Section 2.15, any request not included in
Section 2.15.3 in which CLEC wants AT&T-13STATE to perform the functions necessary to
combine Lawful UNEs or to perform the functions necessary to combine Lawful UNEs with elements
possassed by CLEC (as well as requests where CLEC also wants AT&T-13STATE to complete the
actual combination), shall be made by CLEC in accordance with the bona fide request (BFR)
procass set forth in this Agreement.

2.15.4.1 In any such BFR, CLEC must designate among other things the Lawful UNE(s) sought fo
be combined and the needed location(s), the order in which the Lawful UNEs and any
CLEC elements are to be connected, and how each connection (e.g., cross-connected} is
to be made between an ATET-13STATE Lawful UNE and the lawful network element(s)
possessed by CLEC.

2.15.4.2 In addition to any cther applicable charges, CLEC shall be charged a reasonable cost-
based fee for any combining work done by AT&T-13STATE under Section 2.15.1. Such
fee shall be calcutated using the Time and Malerial charges as reflected in the State-
specific Appendix Pricing. AT&T-13STATE's Preliminary Analysis to the BFR shallinclude
an estimate of such fee for the specified combining. With respect to a BFR in which CLEC
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requests AT&T-13STATE to perform work not required by Section 2.15.1, CLEC shall be
charged a market-based rate for any such work.

2.15.5 Without aflecting the other provisions hereof, the Lawful UNE combining obligations referenced in
this Section 2.15 apply only in situations where each of the following is met; ,

2.16.5.1 it is technically feasible, including that network reliability and security would not be
impaired;

2.15.5.2 AT&T-13STATE's ability to retain responsibility for the management, control, and
performance of its network would not be impaired;

2.15.5.3 AT&T-13STATE would not be placed at a disadvantage in operating its own network;

2.15.5.4 itwould not undermine the abllity of other Telecommunications Carriers to obtain access to
Lawfu! UNEs or o Inferconnect with AT&T-13STATE's network; and

21555 CLECis
2.15.5.8.1 unable to make the combination ilself; or

2.15.5.5.2 anew entrant and is unaware that it needs to combine ceriain Lawful UNEs to
provide a Telecommunications Service, but such obligation under this Section
2.15.5.5 ceases if AT&T-13STATE informs CLEC of such need to combine,

2.15.6 For purposes of Section 2.15.5.5 and without limiting other Instances in which CLEC may be able fo
mazke a combination itself, CLEC is deemed able o make a combination itself when the Lawful
UNE(s) sought to be combined are avaitable to CLEC, including without limitation:

2.15.6.1 at an AT&T-13STATE premises where CLEC is physically collocated or has an on-site
adjacent collogation amangement;

2.15.6.2 for AT&T CALIFORNIA only, within an adjacent location arrangement, if and as pemmitied
by this Agreement.

2.15.7 Section 2.15.5.5 shall only begin to apply thirly (30) days after notice by AT& T-13STATE to CLEC.
Thereafter, AT&T-13STATE may invoke Section 2.15.5.5 with respect to any request for a
combination involving Lawful UNEs.

216 Conversion of Wholesale Services to Lawful UNEs

2.16.1 Upon request, AT&T-13STATE shall convert a wholesale service, or group of wholesale services, to
the equivalent Lawful UNE, or combination of Lawful UNES, that is available to CLEC under terms
and conditions set forth in this Appendix, so long as the CLEC and the whelesale service, or group
of wholgsale services, and the Lawful UNEs, or combination of Lawful UNES, that would result from
the conversion meet the eligibility criteria that may ba applicable. (By way of exampie only, the
statulory conditicns would constifute one such eligibitity criterion.)

2.16.2 Where processes for the conversion requested pursuant fo this Appendix are not already in place,
AT&T-13STATE will develop and implement processes, subject {o any associated rates, terms and
conditions. The Parlies will comply with any applicable Change Management guidelines.

2.16.3 Except as agreed o by the Parties or otherwise provided hereunder, AT&T-13STATE shall not
impose any untarified termination charges, or any disconnect fees, re-connect fees, or charges
associated with establishing a service for the first time, in connection with any conversion between a
wholesale service or group of wholesale services and a UNE or combination of UNEs, AT&T-
13STATE may charge applicable service order charges and record change charges.

2.16.4 This Section 2.16 only applies to situations where the wholesale service, or group of wholesale
services, is comprised solely of Lawful UNEs offered or otherwise provided for in this Appendix.

2.16.5 If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the efigibility
criteria for a particular conversion of a wholesale service, or group of wholgsale servicas, to the
equivalent Lawful UNE, or combination of Lawfut UNEs, CLEC shall notrequest such conversion or
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continue using such the Lawful UNE or Lawful UNES that result from such conversion. To the extent
CLEC fails to meet {including ceases to meet) the eligibiiity criteria applicable to a Lawful UNE or
combination of Lawful UNEs, or Commingled Arangement (as defined herein), AT&T-13STATE
may converl the Lawful UNE or Lawful UNE combination, or Commingled Arrangement, to the
equivalent wholesale service, or group of wholesale services, upon written notice to CLEC.

2.18.5.1 This Section 2.16.5 applies to any Lawful UNE or combination of Lawful UNEs, including
whether or nol such Lawful UNE ar combinatian of Lawful UNEs had been previously
converted from an ATET-13STATE service.

2.16.5.2 AT&T-13STATE may exercise its rights provided for hersundar and those allowed by
law in auditing compliance with any applicable eligibility criteria.

2.16.6 In requesling a conversion of an AT&T-135TATE service, CLEC must follow the guidelines and
ordering requirements provided by AT&T-13STATE that are applicable to converting the pariicular
AT&T-13STATE service sought to be converted.

2.16.7 Nothing contained in this Appendix or Agreement provides CLEC with an opportunity to supersede
or dissolve existing ¢ontractual arrangements, or otherwise affects AT&T-13STATE's ability to
enforce any lariff, contractual, or other provision(s), including those providing for early termination
liabifity or similar charges,

2.17 Commingling
2.17.1"Commingling” means the connecting, attaching, or otherwise linking of a Lawful UNE, or a
combination of Lawful UNEs, to one or more facilities or services that CLEC has oblained at
wholesale from AT&T-13STATE, or the combining of a Lawful UNE, or a combination of Lawful
UNESs, with one or more such facilities or services. “Commingle” means the act of commingling.

2.17.1.1 “Comming'ed Arrangement” means the arrangement created by Commingling.

2.17.1.2 Neither Commingling nor a Commingled Arrangement shall include, involve, or oltherwise
encompass an AT&T-12STATE offering pursuant to 47 U.S.C. § 271 that is not a Lawful
UNE under 47 U.5.C. § 251(c)(3).

2.17.1.3 Commingling is not permitted, nor is AT&T-13STATE required to perform the functions
necessary to Commingle, where the Commingled Arrangsment {i) is not technically
feasible, including that network reliability and security would be impaired; or (i) would
impair AT&T-138TATE's ability to retain responsibility for the management, control, and
performance of its network; or (iii) would place AT&T-13STATE at a disadvantage in
gperating its own network; or (iv) would undermine the ability of other Telecornmunications
Carriers to oblain access to Lawful UNEs or to Imterconnect with AT&T-13STATE's
netwark.

2.17.1.4 Where processes for any Cammingling requested pursuant to this Agreement (including, by
way of example, for existing services soughl to be converted to a Commingled
Arrangement) are not already in place, AT&T-13STATE will develop and implement
processes, subject to any associated rales, terms and conditions. The Partigs will comply
with any applicable Change Management guidelines.

2.17.1.5 Any commingling obligation is limited solely to commingling of one or more facilities or
services that CLEC has obtained at wholesale from AT&T-13STATE with Lawfut UNEs;
accordingly, no other facilities, services or functionalities are subject to commingling,
including but not Himited to facilities, services or functionalities that AT&T-12STATE might
offer pursuant to Section 271 of the Act,

2.17.2 Except as provided in Section 2 and, further, subject to the other provisions of this Agreement,
ATST-13STATE shall permit CLEC to Commingle a Lawful UNE or a combination of Lawful UNEs
with facilities or services obtained at wholesale from AT&T-13STATE to the extent required by lawful
and effective FCC rules and associated lawful and effective FCC and judicial orders.
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2.17.3 Upon request, and subject to this Section 2, AT&T-13STATE shall perform the functions necessary
to Commingle a Lawful UNE or a combination of Lawful UNES with one or more facifities or services
that CLEC has obtained at wholesale from AT&T-13STATE {as well as requests where CLEC also
wants AT&T-13STATE to complete the actual Commingling}, except that AT&T-13STATE shall
hava no chligation to perform the functions necessary to Commingle (or fo complete the actual
Commingling} if (i} Section 2.17.1.3 applies to the Commingled Arrangement soughi by CLEC; or (ii)
the CLEC is able {o perform those functions itself. Where CLEC is a new enfrant and is unaware
that it nseds to Commingle to provide a Telecommunications Service, AT&T-13STATE's obligation
to commingle ceases if AT&T-13STATE informs CLEC of such need to Commingle.

2.17.3.1 For purposes of Section 2.17.3 and without fimiting ather instances in which CLEC may be
able to Commingle for itself, CLEC is deemed able to Commingle for ilseif when the Lawful
UNE(s), Lawiul UNE combination, and facilities or services obtained at wholesale from
ATET-13STATE are available to CLEC, including without limitation:

2.17.3.1.1 atan AT8T-13STATE central office where CLEC is physically collocatsd orhas
an on-slte adjacent collocation arrangement;

2.17.3.1.2 for AT&T CALIFORNIA only, within an adjacent location amangement, if and as
permitted by this Agreemant.

2.17.3.2 Section 2.17.3(ii) shal only begin to apply thirty (30) days after notice by AT&T-13STATE
to CLEC. Thereafter, ATET-13STATE may invoke Section 2.17.3(ii) with respact to any
request for Commingling.

2.174 In accordance with and subject to the provisions of this Section 2.17, any request by CLEC for
AT&T-13STATE to perform the functions necessary to Commingle (as well as requests where CLEC
also wants AT&T-138TATE to complete the actual Commingling), shall be made by CLEC in
accordance with this Agreement.

21741 AT&T-138TATE is developing a list of Commingled Arrangements thal will be available for
ordering, which list will be made available in the CLEC Handbook and posted on “CLEC
Online.” Once that list is included in the CLEC Handbook or posted, whichever is earlier,
CLEC will be able to submit crders for any Commingled Arrangement on that list. The list
may ba modified, from time to time.

2.17.4.2 Any CLEC request for a Commingled Arrangement not found on the then-existing list of
crderable Commingled Arrangements must be submitted via the bona fide request (BFR)
process. In any such BFR, CLEC must designaie among ather things the Lawful UNE(s),
combination of Lawful UNEs, and the facilities or services that CLEC has obtained al
wholesale from AT&T-13STATE sought to be Commingled and the needed location(s), the
crder in which such Lawful UNEs, such combinations of Lawful UNEs, and such facililies
and services are to be Commingled, and how each connection {e.g., cross-connected) is to
be made between them. :

2174.2.1 In addition to any other applicable charges, CLEC shall be charged a
reasonable fee for any Commingling work done by AT&T-13STATE under this
Section 2.17 (including performing the actual Commingling). Such fee shall be
cakulaied using the Time and Material charges as reflected in the State-
specific Appendix Pricing. AT&T-13STATE's Preliminary Analysis to the BFR
shall include an estimale of such fee for the specified Commingling. With
respect to a BFR in which CLEC requests AT&T-13STATE to periorm work not
required by this Section 2.17.4, CLEC shall be charged a market-based rate for

any such wark.
2.17.4.3 AT&T-138TATE shall charge the appropriate non-recurring rates as set farth in the pricing
schedule(s} applicable to the Lawful UNEs {(or Lawful UNE combingtions) that are
Commingledon a Lawful UNE-by-Lawful UNE basis, and for the facilities and services that
are Commingled (under this Section 2} on a facility-by-facility, service-by-service basis,
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including without limitation for the type of service and activity being requested to create the
Commingled Arrangement.

2.17.5 AT&T-13STATE shall not be required to, and shall not, provide “ratcheting” as a result of
Commingling or a Commingled Arrangement. As a general malier, “ratcheling” is a pricing
mechanism that involves billing a single circuit at multiple rales to develop a single, blended rate.
AT&T-13STATE shall charge the rates for Lawful UNEs (or Lawful UNE combinations) Commingled
with facilifies or services obtained at wholesale {Including for example special access services) on
an element-by-element basis, and such facilifies and services on a facility-by-facility, service-by-
service basis.

2.17.6 Nothing in this Agreement shall impose any abligation on AT&T-13STATE to allow or otherwise
permit Commingling, a Commingled Arrangement, or to perform the functions necessary to
Commingle, or to allow or otherwise permit CLEC 1o Commingle or to make a Commingled
Arrangement, beyond those cbligations imposed by the Act, as determined by lawful and effective
FCC rules and associated lawful and effective FCC and judicial orders. The preceding includes
without limitation that AT&T-13STATE shall not be obligated to Commingte network elements that
do not constitute Lawful UNEs, or where Lawful UNESs are not requested for permissible purposes.
If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the eligibility
criteria for a particular Lawiul UNE involved orto be involved in a Commingled Arrangement, CLEC
shall not request such Commingled Arrangement or continue using such Commingled Arrangement.

2.17.7 In the event that Commingling also involves AT&T-13STATE performing the functions necessary to
comhbine Lawful UNES (e.9., make a new combination of Lawful UNES), including making the actual
Lawfut UNE combination, then Section 2,16 shall govern with respect to that Lawful UNE combining
aspect of that particular Commingling and/or Commingled Arrangement.

2.17.8 Subject to this 2.17, AT&T-13STATE shall not deny access to a Lawiul UNE or a combination of
Lawful UNEs on the grounds that one or more of the Lawful UNEs is connected to, attached fo,
linked 10, or combined with, a facility or service obtained at wholesale from AT&T-135TATE.

2.17.9 Commingling in its entirety (including its definition, the ability of CLEC to Commingle, AT&T-
12STATE's obligation to perorm the funclions necessary to Commingle, and Commingled
Arrangements) shall not apply to or otherwise inctude, involve or encompass AT&T-12STATE
offerings pursuant to 47 U.S.C. § 271 that are not Lawful UNEs under 47 U.S.C. § 251(¢)(3).

2.18 Mandatory Eligibility Criteria for Access to Certain Lawful UNEs

2.18.1 Except as provided below in this Section 2.18 or elsewhere in the Agreement and subject to this
Section and Section 2.16, Conversion of Wholesale Services to UNEs, of this Appendix, AT&T-
138TATE shall provide access 1o UNEs and combinations of UNEs without regard to whether the
CLEC seeks access 1o the UNEs to establish a new circuit or to convert an existing circuit from a
service 10 UNEs.

2.18.1.1 “Enhanced Extended Link” or “EEL" means a UNE combination consisting of an unbundled
ioop{s} and Unbundled Dedicated Transport, together with any facilities, equipment, or
functions necessary to combine those UNEs (including, for example, mulliplexing
capabilities). An D31 or higher EEL is required to terminate in a collocation arrangement
that meets the requirementis of Section 2.18.3 of this Appendix {e.g., the end of the
Unbundled Dedicaled Transport that is opposite the end connected to the UNE local loop,
must be accessed by CLEC at such a CLEC collocation arrangement via a cross-connect).

2.18.2 AT&T-13STATE is not obligated, and shall not, provide access to (1) an unbundled DS1 loop in
combination, or Commingled, with a dedicated DS1 transport facility or service or a dedicated DS3
or higher transport facility or service, or an unbundled DS3 loop in combination, or Commingled, with
adedicated DS3 or higher transport facility or service, or (2} an unbundled dedicated DS 1 transport
facility in combination, or Commingled, with an unbundled DS1 loap or a DS1 channel termination
service, orio an unbundled dedicated DS3 transpert facility in combination, or Commingled, with an
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unbundled 081 loop or a DS1 channel fermination service, or to an unbundled DS3 lcop oraDS3 or
higher channel termination service {collectively, the "included Arangements™, uniess CLEC ceriifies
that all of the foliowing conditions are met with respect to the arrangement being sought:

2.18.2.1 CLEC (directly and not via an Affiliate) has received state certification to provide local voice
service in the area being served or, in the absence of a stale certification requirement, has
complied with registration, tarifiing, filing fee, or other requlatory requirements applicable to
the provisian of local voice service in that area.

2.18.2.2 The following criteria are satisfied for each Included Arrangement, including without
limitation each D81 circuit, each DS3 circuit, each DS1 EEL and each DS1 equivalent
circuit on a DS3 EEL:

2.18.2.2.1 Eachcircuitto be provided to each End User will be assigned a local telephone
number {NPA-NXX-XXXX) that is associated with local service provided within
an AT&T-13STATE local service area and within the LATA where the circuit Is
located (*Local Telephone Number®), prior o the provision of service over that
circuit (and for each circuit, CLEC will provide the corresponding Local
Tetephone Number{s} as part of the required certification); and

2.18.2.2.2 Each DS1-equivalent circuit on a DS3 EEL or on any other Included
Arrangement, must have its own Local Telephone Number assignment, so that
each D83 must have at least 28 Local voice Telephone Numbers assigned to if;
and

2.18.2.2.3 Each circuit to be provided to each End User will have 911 or E911 capability
priof to the provision of service over that circuit; and

2.18.2.2.4 Each circuit b0 be provided 10 each End User will terminate in a collocation
arrangement that meets the requirements of Section 2.18.3 of this Appendix
Lawful UNE; and

2.18.2.2.5 Each circuil to be provided to each End User will be served by an
interconnection trunk that meets the requirements of Section 2.18.4 of this
Appendix Lawful UNE; and

2.18.2.2.6 Foreach 24 DS1EELSs, or other facilities having equivaleni capacity, CLEC will
have at least one active DS1 local service interconnection trunk that meets the
requirements of Section 2.18.4 of this Appendix; and

2.18.2.2.7 Eachcircuit to be provided o each End User will be served by a switch capable
of providing local voice traffic.

By way of example only, the application of the foregaing conditions means that a wholesale or retail
D81 or higher servicefcircuit (whether intrastate or interstate in nature or jurisdiction) comprised, in
whale ar in part, of a UNE local loop-Unbundled Dedicated Transpori(s)-UNE local loap (with or
without multiplexing) cannot qualify for at least the reason that the UNE local loop-Unbundled
Dedicated Transport combination included within thal servicefcircuit does not terminate to a
collocation arrangement. Accordingly, AT&T-13STATE shall not be required o provide, and shall
not provide, any UNE combination of a UNE local loop and Unbundled Dedicated Transport at DS1
or higher (whether as a UNE combination by themselves, with a network element possessed by
CLEC, or pursuant to Commingling, or whether as a new arrangement or from a conversion of an
existing service/circuit) that does not terminate to a collocation arrangement that meets the
requirements of Section 2.18.3 of this Appendix Lawful UNE. Section 2.18.2 shall apply in any
arrangement that includes more than one of the UNESs, facilities, or services set forth in that Section,
including, without limitation, to any arrangement where one or more UNEs, facilities, or services not
set forth in Section 2.18.2 s also included or otherwise used in that arrangement (whether as part of
a UNE combination, Commingled Arrangement, or otherwise), and irespective of the placement or
sequenca of them.
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2.18.3 A collocation arangement meets the requirements of Section 2.18 of this Appendix Lawful UNE if it
is:

2.18.3.1 Established pursuant fo Section 251(c){(6) of the Act and located at AT&T-13STATE's
premises within the sama LATA as the End User's promisas, whan AT&T-13STATE is not
the collocater; or

2.18.3.2 Localed at a third party's premises within the same LATA as the End User's premises,
when AT&T-135TATE is the collocator.

2.18.4 An Interconnection trunk meets the requirements of Sections 2.18.2.2.5 and 2.18.2.2.6 of this
Appendix Lawful UNE if CLEC will transmit the calling party's Local Telephena Number in
connection with calls exchangad over the trunk, and the frunk is located in the same LATA as the
End User premises served by the Included Arrangement.

2.18.5For a new circuit fo which Section 2.18.2 applies, CLEC may initiate the ordering process if CLEC
certifies that it will not begin to provide any service over that circuit until a Local Telephone Number
is assigned and 911/E911 capability is provided, as required by Section 2.18.2.2.1 and Section
2.18.2.2.3, respectively. In such case, CLEC shall satisfy Section 2.18.2.2.1 and/or Section
218.2.2.3 if it assigns the required Local Telephone Number(s), and implements 911/E911
capability, within 30 days after AT&T-13STATE provisions such new circuif. CLEC must provide
AT&T-13STATE with sufficient proof that such assignment and/or implementation has occurred by
the end of such 300 day.

2.18.5.1 Section 2.18.5 does nol apply to existing circuits to which Section 2.18.2 applies, including
conversions or migrations (e.g., CLEC shall not be excused from meeting the Section
2.18.2.2.1 and Secticn 2.18.2.2.3 requirements for existing clrcuits at the time it Initiates the
ordering process).

2.18.6 CLEC hereby agrees that by submitting an order to AT&T-13STATE for an Included Arrangement
(whether new, as a result of a requested conversion, or otherwise), CLEC is certifying that it meets
and will continue to meet the requirements of Section 2.18 as to such Included Arrangement(sj ona
circuit-by-circuil/service-by-service/included Arrangement-by-Included Arrangement basis. Such
certification-by-order shall have the same weight and effecl as a sgparate certification. and
certification-by-order shall not diminish or otherwise affect CLEC's obligation to meet and to continue
to comply with the criteria or certification requirements set forth in this Section 2.18.

2.186.1 If the information previously provided in a certification is inaccurate {or ceases to be
accurate), CLEC shall update such certification promptly with AT&T-13STATE.

2.18.7 In addition to any other audit rights provided for this Agreement and those allowed by [aw, AT&T-
13STATE may obtain and pay for an independent auditor to audit CLEC, on an annual basis,
applied on a State-by-Stale basis, for compliance with this Section 2.18. For purposes of calculating
and applying an “annual basis”, it means for a State a consecutive 12-month period, beginning upon
AT&T-13STATE's writien notice that an audit will be performed for that State, subject to Section
2.18.7 4 of this Section.

2.18.7.1 Unless otherwise agreed by the Parties (including at the time of the audit), the independent
auditor shall perfom its evaluation in accordance with the standards established by the
American Institute for Certified Public Accountants (AICPA), which will require the auditer
to perform an “examination engagement® and issue an opinion regarding CLEC's
compliance with the qualifying service eligibility criteria.

2.18.7.2 The independent auditor's report will conclude whether CLEC complled in all material
respects with this Section 2.18,

2.18.7.3 Consistent with standard auditing practices, such audits require compliance testing
designed by the independent auditor, which typically include an examination of a sample
selected in accordance with the independent auditor's judgment.



219

2,20

2.21

APPENDIX LAWFUL UNES (Post-TRRONATET-13STATE
PAGE 20 OF 46

ATST-13STATE/SIGECOM, LLC

031308

2.18.7 4 To the extent the independent auditor's report concludes that CLEC failed to comply with
this Section 2.18, CLEC must trug-up any difference in payments baginning from the date
that the non-compliant circuil was established as a UNEUNE combination, in whole orin
part (notwithstanding any other provision hereof}, CLEC must convert the UNE or UNE
combination, or Commingled Arrangement, o an equivalent or substantially similar
wholesale service, or group of wholesale services, (and AT&T-13STATE may initiate and
affect such a conversion on its own without any further consent by CLEC), and CLEC shall
timely make the correct payments an a going-forward basis, and all applicable remedias for
failure to make such payments shall be available to AT&T-13STATE. In no event shall
rates set under Section 252(d)(1) of the Act apply for the use of any UNE for any period in
which CLEC does not meet the conditions set forth in this Section 2.18 for that UNE,
arrangement, or circuil, as the case may be. Also, the "annual basis" calculation and
application shall be immediately reset, e.g., AT&T-13STATE shall not have to wait the
remaining part of the consacutive 12-month pericd before it is permitted to audit again in
that State.

2.187.4.1 Tothe extent that the independent audilor's report concludes that CLEC failed
to comply in all material respects with this Section 2.18, CLEC must reimburze
ATET-13STATE for the cost of the independent audilor and for AT&T-
13STATE's costs in the same manner and using the same methodology and
rates that AT&T-138TATE is required to pay CLEC’s cosis under Section
218742

2.18.7.4.2 To the extent the independent auditor's report concludes that the CLEC
complied in all material respects with this Section 2,18, AT&T-138TATE must
reimburse CLEC for its reasonable siaff time and other reasonable costs
associated in responding to the audit {e.g., collecting data in response to the
auditor's inquiries, meeting for interviews, efc.).

2.18.7.5 CLEC will maintain the appropriate documeniation to support its eligibility certifications,
including without limitation call detail records, Local Telephone Number assignment
documentation, and switch assignment documentation.

2.18.8 Without affecting the application or interpretation of any other provisions regarding waiver, estoppel,
laches, or similar concepts in other situations, CLEC shall fully comply with this Section 2.18 in all
cases and, further, the failure of AT&T-13STATE to require such compliance, including if AT&T-
13STATE provides a circuit(s), an EEL(s), or a Commingled circuit, that does not meet any eligibility
criteria, including those in this Section 2,18, shall not act as a waiver of any part of this Section, and
estoppel, laches, or other similar concepts shall not act to affect any rights or requirements
hereunder.

Where processes for any Lawful UNE requested pursuant to this Agreement, whether alone or in
conjunction with any other UNE(s) or service(s), are not already in place, AT&T-13STATE will develop and
implement processes, subject 1o any associated rates, terms and conditions. The Parties will comply with
any applicable Change Management guidelines,

AT&T-13STATE will combine Lawful UNEs, combine Lawful UNE(s) with network elements possessed by
CLEC, and/or Commingle only as set forth in this Appendix Lawful UNEs.

The Parties intend that this Appendix Lawful UNEs contains the sole and exclusive terms and conditions by
which CLEC will obtain Lawful UNEs from AT&T-13STATE. Accordingly, except as may be spacifically
permitted by this Appendix Lawful UNESs, and then only fo the extent permitted, CLEC and its affiliated
entities hereby fully and imevocably waive any right or ability any of them might have to purchase any
unbundled network element (whether on a stand-alone basis, in combination with other UNEs {Lawful or
otherwise), with a network element possessed by CLEC, or pursuant to Commingling or otherwise) directly
fromany AT&T-13STATE tariff, to the extent such tariff{s) isfare available, and agree not to so purchase or
afternpt to so purchase from any such tariff. Without affecting the application or interpretation of any other
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provisions regarding waiver, estoppel, laches, or similar concepts in other situations, the failure of AT&T-
138STATE to enforce the foregoing (including if AT&T-13STATE fails to reject or otherwise block orders for,
or provides or continues to provide, unbundied network elements, Lawful or otherwise, under tariff} shall not
act as a waiver of any part of this Section, and estoppel, laches, or other simitar concepts shall noi act o
affect any righls or requirements hereunder, At its option, AT&T-13STATE may either reject any such
order submitted under tariff, or without the need for any further contact with or consent from CLEC, AT&T-
13STATE may process any such order as being submitted under this Appendix Lawful UNEs and, further,
may convert any element provided under tariff, to this Appendix Lawful UNEs, effective as of the laler in
time of the (i) Effective Cate of this Agreement/Amandmant, or (if) the submission of the ordsr by CLEC.

3. ACCESS TO LAWFUL UNE CONNECTION METHODS

3.1

3.2

Subject to Section 2 of this Appendix Lawful UNEs, AT&T-13STATE shall provide Access to Lawful UNE
without compromising the security, integrity, and reliability of the public switched network, as well as to
minimize potential service disruptions.

3.1.1 Inthe AT&T-13STATE premises where CLEC is Physicaliy Collocated {e.g., in acaged, cageless or
shared cage arrangement) or Virtually Collocated (see Physical and Virtual Collocation Appendices)
ATET-13STATE will extend AT&T-13STATE Lawful UNEs via-cross connects to CLEC's Physical
or Virtual Collocation Point of Termination {POT), within the same AT&T-13STATE premises where
the Lawful UNEs are located. '

3.1.2 CLEC shall be responsible for initial testing and trouble sectionalization of facilities containing CLEC
installed cross connects.

3.1.3 CLEC shall refer frouble sectionalized in the AT&T-13STATE Lawful UNE to AT&T-13STATE.

3.1.4 Prior to AT&T-13STATE providing access 1o Lawful UNEs under this Appendix, CLEC and AT&T-
13STATE shall provide each other with a point of contact for overall coordination.

3.1.5 CLEC shall designate each Lawful UNE being ordered from AT& T-13STATE, CLEC shall provide
an interface to receive assignment information from AT&T-13STATE regarding location of the
affected Lawful UNEs. This interface may be manual or mechanized.

316 ATRT-138TATE will provide CLEC with contact numbers as necessary to resclve assignment
conflicts encountered. All contact with AT&T-13STATE shall be referred to such contact numbers.

Any cther method may be requested by the BonaFide Request Process outlined in Section & below.

4.  INTENTIONALLY LEFT BLANK
5 INTENTIONALLY LEFT BLANK
6. BONA FIDE REQUEST

6.1

6.2

Subject to Section 2, AT&T-13STATE shall process BFR requests under the following terms and conditions
in this subsection.

The Bona Fide Request process described in ltem | of this Section 6 applies to each Bona Fide Reguest
submitted in the AT&T-10STATE and AT&T NEVADA Temitory. The Bona Fide Request pracess
described in Item || of this Section & shall apply to each Bona Fide Request submitted in the AT&T
CONNECTICUT Territory and the Bona Fide Request Process described in Item il of this Section shafl
apply {0 each Bona Fide Reques! submitted in the AT&T CALIFORNIA Territory. If CLEC submils the
same Request in more than one Temitory that requires such Request to be processed under more than ane
[tem in this Section 6 (e.g., in Territories that have different processes}, separate BFRs shall be required.
For purposes of this Appendix, a "Business Day" means Monday through Friday, exciuding Holidays

observed by AT&T-13STATE.
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AT&T-10STATE, AT&T NEVADA Bona Fide Request Process

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

A Bona Fide Request ("BFR”) is the process by which CLEC may request AT&T-10STATE, AT&T
NEVADA to pravide CLEC access 1o an additional or new, undefined Lawful UNE, Lawful UNE
Combination andfor Lawful Commingling reguests that constitute or involve a Lawful UNE required
to be provided by AT&T-10STATE, AT&T NEVADA but that is not available under this Agreement at
the time of CLEC's request.

The BFR process set forth herein does not apply to those services requested pursuant to Report &
Crder and Notice of Proposed Rulemaking 91-141 {rel. Oct. 19, 1992) paragraph 259 and n. 603
and subsequent rufings.

Al BFRs must be submitied with a BFR Application Form in accordance with the specifications and
processes set forth in the respective sections of the CLEC Handbook. Included with the Application
CLEC shall provide a technical description of each requested Lawful UNE, drawings when
applicable, the location(s) where needed, the date required, and the projected quantity to be ordered
with a 3 year forecast.

CLEGC is responsible for all costs incurred by AT&T-10STATE, ATET NEVADA to review, analyze
and prccess a BFR. When submitting a BFR Apptlication Form, CLEC has two oplions to
compensate AT&T-10STATE, AT&T NEVADA for its costs incurred to complete the Preliminary
Analysis of the BFR:

6.3.4.1 Include with its BFR Application Form a $2,000 deposit fo cover AT&T-10STATE, AT&T
NEVADA's preliminary evaluation costs, in which case AT&T-10STATE, AT&T NEVADA
may not charge CLEC in excess of $2,000 to complete the Praliminary Analysis; or

6.3.4.2 Not make the $2,000 deposit, in which case CLEC shall be responsible for all preliminary
evaluation costs incurred by AT&T-10STATE, AT&T NEVADA o complete the preliminary
Analysis (regardless of whether such costs are greater or less than $2,000).

I CLEC submits a $2,000 deposit with its BFR, and ATE&T-10STATE, ATET NEVADA is notable to
process the Request or determines that the Reguest does not qualify for BFR ireaiment, then AT&T-
10STATE, AT&T NEVADA will return the $2,000 deposit to CLEC. Similarly, if the costs incurred to
complete the Preliminary Analysis are less than $2,000, the balance of the deposit will, at the option
of CLEC, either be refunded or credited toward additional developmental costs autherized by CLEC.

Upon written notice, CLEC may cancel a BFR at any time, but will pay AT&T-10STATE, AT&T
NEVADA its reasonabte and demonstrable costs of processing andfor implementing the BFR up to
and including the date ATST-10STATE, AT&T NEVADA received notice of cancellation. If
cancelfation occurs prior to completion of the preliminary evaluation, and a $2,000 deposit has been
macde by CLEC, and the reasonable and demonstrable costs are less than $2,000, the remaining
batance of the deposit will be, at the option of the CLEC, either returned to CLEC or credited toward
additional developmental costs authorized by CLEC.

AT&T-10STATE, AT&T NEVADA will promptly consider and analyze each BFR it receives. Within
ten (10) Business Days of its receipt AT&T-10STATE, AT&T NEVADA will acknowledge receipt of
the BFR and in such acknowtedgement advice CLEC of the need for any fusther information needed
to process the Request. CLEC acknowledges that the time intervals set forth in this Appendix
begins once AT&T-10STATE, AT&T NEVADA has received a complele and accurate BFR
Apglication Form and, if applicable, $2,000 deposit.

Except under extracrdinary circumstances, within thily (30) calendar days of its receipt of a
complete and accurate BFR AT&T-10STATE, AT&T NEVADA will provide to CLEC a preliminary
analysis of such Request (the “Praliminary Analysis™). The Pretiminary Analysis will (i) indicate that
AT&T-10STATE, AT&T NEVADA will offer the Request to CLEC or (i) advise CLEC that AT&T.
10STATE, AT&T NEVADA will not offer the Request. [f ATET-10STATE, AT&T NEVADA indicates
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it will not offer the Request, ATET-10STATE, AT&T NEVADA will provide a detailed expianation for
the denial. Possible explanations may be, but are not limited to: (i) access to the Request is not
technically feasible, (ii) thal the Request is not for a Lawful UNE, or is otherwise not required to be
provided by AT&T-10STATE. AT&T NEVADA under the Act and/or, (iif) that the BFR is not the
correct process for the request,

6.3.9 If the Preliminary Analysis indicates that AT&T-10STATE, AT&T NEVADA will offer the Request,
CLEC may, at lts discretion, provide written authorization for AT&T-10STATE, AT&T NEVADA to
develop the Reguest and prepare a "BFR Quote”. The BFR Quote shall, as applicable, includa (i)
the first date of availability, (i) installation intervals, (iii) applicable rates (recuing, nonrecuring and
other), (iv) BFR development and processing costs and (v) terms and conditions by which the
Request shall be made available. CLEC's writlen authorization to develop the BFR Quote must be
received by ATET-10STATE, ATET NEVADA within thirty (30) calendar days of CLEC's receipt of
the Preliminary Analysis. If no authorization to proceed is received within such thirty (30) calendar
day period, the BFR will be deemed canceled and CLEC will pay to AT&T-10STATE, AT&T
NEVADA all demaonstrable cosls as set forth above. Any request by CLEC for ATET-10STATE,
ATET NEVADA to proceed with a Request received after the thirty {30) calendar day window will
require CLEC {o submit a new BFR.

6.3.10 As soon as feasible, but not more than ninety (30) calendar days after its receipt of authorization to
develop the BFR Quote, ATRT-10STATE, AT&T NEVADA shall provide to CLEC a BFR Quote.

6.3.11 Within thirty (30) calendar days of its receipt of the BFR Quote, CLEC must either (i) confirm its order
pursuant to the BFR Quate (ii} cancelits BFR and reimburse AT&T-10STATE, AT&T NEVADA for
its costs incurred up te the date of cancellation, or (iii) if it believes the BFR Quote is inconsistent
with the requirements of the Act andfor this Appendix, exercise its rights under the Dispute
Resolution Pracess set forth in the General Terms and Conditions of this Agreement. If AT&T-
10STATE, AT&T NEVADA does not receive notice of any of the foregoing within such thirty (30)
calendar day period, the BFR shall be deemed canceled. CLEC shall be responsible to reimburse
ATET-10STATE, ATET NEVADA for its costs Incumed up to the date of cancallation {whether
affimatively canceled or deemed canceled by CLEC),

6.3.12 Unless CLEC agrees otherwise, all rates and costs quoted or invoiced herein shall be consistant
with the pricing principles of the Act.

6.3.131f a Party believes that the other Party is not requesting, negotiating or processing a BFR in good
faith and/or as required by the Act, or if a Party disputes a determination, or price or cost quote, such
Party may seek relief pursuant to the Dispute Resolution Process set forthin the General Terms and
Conditions section of this Agresment.

ltem i
AT&T CONNECTICUT Bona Fide Requast Process

64.1 The Bona Fide Reguest provisions set forth in 6.3 liem | shall apply 10 BFRs submitted to AT&T
CONNECTICUT, with the foilowing exceptions:

6.4.2 Section 6.3.1 is amended to add the following: A CLEC may submit a BFR 10 request new Lawful
UNEs, provided the request is not covered by one of the following conditions:

£.4.2.1 The Lawful UNEs requested have not previously been identified or defined by the
Department of Public Utllity Control (DPUC), the Federal Communications Commission, the
CLEC's approved interconnection agreemant, or in the listings of combinations in Dockel
No. 98-02-01, DPUC Investigation inte Rebundling of Telephone Company Network
Elaments, August 17, 1998,

6.4.2.2 The Lawful UNEs requested are not currently deployed by an incumbent local exchange
carrier in another jurisdiction or desmed acceptable for deployment by another state
Commission or an industry standards body.
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6.4.2.3 The Lawful UNEs requested are not included in a Telco tarified offering as an existing
capability or functional equivalent.

6.4.2.4 If the request is covered by one of the conditions listed above, AT&T CONNECTICUT will
make these items generally available.

Sections 6.3.3 and 6.3.4 are amended as follows: No charges apply for AT&T CONNECTICUT to
prepare the Preliminary Analysis.

Section 6.3.6 is amandad as follows: Cancellation charges will not apply if the writlen notice of
cancellation is received by AT&T CONNECTICUT after AT&T CONNECTICUT submits ils
Preliminary Analysis to CLEC but before CLEC's request for the BFR Quote. Cancellation charges
will apply after CLEC submits its request for AT&T CONNECTICUT to provide a BFR Quote, but
before the BFR Quote is provided to CLEC. CLEC shall be liable for reimbursement of all actual
costs in connection with developing the BFR Quote incurred up to the time AT&T CONNECTICUT
receives the written notice of cancellation from CLEC. However, if AT&T CONNECTICUT receives
natification from CLEC for cancellation of the BFR afier receipt by CLEC of the BFR Quote, the
cancellation charges shall not exceed the lesser of the actual costs incurred by ATET
CONNECTICUT or the estimate in the BFR Quote plus twenty percent (20%).

Section 6.3.7 is amended as foliows: AT&T CONNECTICUT will promptly consider and analyze
each BFR it receives. Within ten (10) Business Days of ils receipt, AT&T CONNECTICUT will
acknowledge receipt of the BFR and in such acknowledgement advise CLEC of the need for any
further information needed fo process the Request. CLEC acknowledges that the time intervals set
forth in this Appendix begin ance AT&T CONNECTICUT has received a complete and accuraie BFR
Application Form.

AT&T CONNECTICUT will apply standard tariffed Processing Fees (BFR development costs)
according io the Connecticut Access Service Tariff 4.11.

For AT&T CONNECTICUT, under the Dispute Resolution Process (DRP), eithar Party may petition
the Depariment for relief pursuant to its own processes and the Uniform Administrative Procedures
Act regarding the issues raised during the BFR process. Upon request, a designated member of the
Depariment staff may confer with both Parties orally or in persoh conceming the substance of the
Parties' dispute, and may make such recommendations as he or she shall deem appropriate for
consideration by both Parties to resolve expeditiously the issues in dispute. Any such participation
by Depariment staff in such mediation shall not be construed in any subsequent proceeding as
eslablishing precedent or any Format position of the Department on the matter in dispute.

fiem lll
AT&T CALIFORNIA Bona Fide Request Process

6.5.1

6.5.2

6.56.3

654

The Bona Fide Requesi provisions set forth in 6.3 ltem | shall apply to BFRs submitted to AT&T
CALIFORNIA, with the following exceptions:

Section 8.3.1 is amended as follows: A Bona Fide Request ("BFR”) is the process by which CLEC
may request ATET to provide CLEC access to an additional or new, undefined Lawful
UNE.

Interconnection arrangement, or other (a “Request’), that is required to be provided by AT&T
CALIFORNIA under the Act but is not available under this Agreement or defined in a generic
appendix at the time of CLEC's request.

Section 6.3.3 is amended as follows: All BFRs must be submitted with a BFR/Interconnection or
Neiwork Element Application Form in accordance with the specifications and processes set forth in
the sections of the Handbaok,

* Bection 6.5 is available only in the State of Calfornia. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.1.
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6.5.5 Section 6.3.8 is amended as follows: Except under extraordinary circumstances, within thirty (30)
calendar days of its receipt of a complete and accurate BFR, AT&T CALIFORNIA will provide to
CLEC a Preliminary Analysis of such Request. The Preliminary Analysis will confirm that AT&T
CALIFORNIA will offer the request. The Preliminary Analysis provided by AT&T CALIFORNIA will
include cost categories {materfal, labor and other) and high level costs for the request. AT&T
CALIFORNIA will attempt to provide a “yes" response earlier than thirty (30) calendar days if
possible. CLEC acknowledges that an earlier “yes” response will not include high level costs. The
costs will be sent by the 301 calendar day. When wholesale construction is required, costs will be
provided within an additional twenty-four (24) calendar days (i.., by the 54" calendar day).

6.5.6 Ifthe BFR is denied, AT&T CALIFORNIA will notify CLEC within fiftaen {15) calendar days. The
reason for denial will accompany the notification. Reasons for denial may include, but are not limited
to: 1) nat technically feasible, 2) the BFR is not the appropriate process for the Request and thereis
a referral to the appropriate process, and/or 3) the Request does not qualify as a new Lawful UNE,
interconnection or other arangement required by Jaw.

857 I AT&T CALIFORNIA refers CLEC to an allemate process, the details of the provision of the
altemate process will accompany the nofification. The details may include an application form for
the altemale process and other documentation required for CLEC to submit the application for the
altemate process.

7.  NETWORK INTERFACE DEVICE

7.1

1.2

7.3

74

7.5

7.6

7.7

Subject to Section 2 of this Appendix Lawful UNE, AT&T-13STATE shall provide Lawful UNE Network
Interface Device under the following terms and conditions in this subsection.

The Lawful UNE Network Interface Davice (NID) is defined as any means of interconnection of End User
premises wiring to AT&T-13STATE's distribution loop facilities, such as a cross connect device used for
that purpose. Fundamentally, the Lawful UNE NID establishes the final (and official) network demarcation
point between the loop and the End User's inside wire. Maintenance and control of the End User's insida
wiring {on the End User's side of the Lawfui UNE NID) is under the control of the End User. Conflicts
between telephone service providers for access to the End User's inside wire must be resolved by the End
User. Pursuant to applicable FCC rules, AT&T-13STATE offers nondiscriminatory access to the Lawful
UNE NID on an unbundled basis to CLEC for the provision of a Telecommunications Service. GLEC
access fo the Lawful UNE NID is offered as specified below (AT&T-12STATE) or by tariff (AT&T

CONNECTICUT).

ATA&T-128TATE will pammit CLEC to connect its local koop facilities to End Users' premises wiring through
AT&T-12STATE's Lawful UNE NID, or at any other technically feasible point.

CLEC may connect to the End User's premises wiring through the AT&T-12STATE Lawful UNE NID, as s,
or at any other technically feasible poinl. Any repairs, upgrade and rearrangemenis to the Lawful UNE NID
required by CLEC will be performed by AT&T-128TATE based on Time and Material charges. AT&T-
12STATE, at the request of CLEC, will disconnect the AT&T-128TATE local koop from the Lawful UNE
NID, at charges reflected in the state specific Appendix Pricing.

With respect to multiple dwelling units or multiple-unit business premises, CLEC will connect directly with
the End User's premises wire, or may connect with the End User’s premises wire via AT&T-128TATE's
Lawful UNE NID where necessary.

The AT&T-12STATE Lawful UNE NIDs that CLEC uses under this Appendix will be existing Lawful UNE
NIDs installed by AT&T-12STATE to serve its End Users.

CLEC shall not attach 1o or disconnect AT&T-12STATE's ground. CLEC shall not cut or disconnect AT& T-
12STATE's loop from the Lawful UNE NID and/or its protector. CLEC shall not cut any other leads in the
Lawful UNE NID.
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CLEC, who has constructed its own NID at a premises and needs only to make contact with AT&T-
128TATE's Lawful UNE NID, can disconnect the End User's wiring from AT&T=-12STATE's Lawful UNE
NID and reconnect it to the CLEC's NID.

79  If CLEC requests a different type of Lawful UNE NID not included with the loop, AT&T-128TATE wili
consider the requested type of Lawful UNE NID to be facilitated via the Bona Fide Request (BFR) Process.

LAWFUL UNE LOCAL LOOP

8.1  Subject to Section 2 of this Appendix Lawful UNEs, AT&T-13STATE shall provide Lawful UNE Local Loop

8.2

8.3

under the following terms and conditions in this subsection.

Pursuant to applicable FCC rules, a local loop network element is a transmission facility between a
distribution frame (or its equivalent} in an AT&T-13STATE Central Office and the loop demarcation point at
an End User premises. Therefore, consistent with the applicable FCC rules, AT&T-13STATE will make
available the Lawful UNE Local Leops set forth harein below between a distribution frame (or its equivalent)
in an AT&T-13STATE Central Office and the loop demarcation point at an End User premises. The Parlies
acknowledge and agree that AT&T-13STATE shall not be obligated to provision any of the Lawful UNE
Local Loops provided for herein to cellutar sites or to any other location that does not constitute an End
User premises. Where applicable, the Lawful UNE Local Loop includes all wire within multiple dwelling and
ienant buildings and campuses that provides access to End User premises wiring, provided such wire is
owned and controlled by AT&T-13STATE. The Lawful UNE Local Loop includes all features, functions and
capabilities of the transmission facility, including atiached electronics (except those electronics used for the
provision of advanced services, such as Digital Subscriber Lina Accass Multiplexers), and CLEC requested
line conditioning {subject to applicable charges in Appendix Pricing). The Lawful UNE Local Loop includes,
butis not limited to copper loops (two-wire and four-wire analog voice-grade copper loops, digital copper
loops le.g., DS0s and integrated services digital nefwork lines]), as well as two-wire and four-wire copper
loops conditioned, at CLEC request and subject to charges, ta transmit the digital signals needed to provide
digital subscriber line services), Lawful UNE DS1 Digital Loops (where they have not been Declassified and
subject to caps set forth in Section 8.3.4.4.1) and Lawful UNE DS3 Digital Loops {where they have not
been Declassified and subject to caps set forth in Section 8.3.5.4.1), whera such loops are deployed and
available in AT&T-13STATE wire centers. CLEC agrees to operate each loop type within applicable
technical standards and parameters.

8.2.1 When a Lawiul UNE Local Loop is ordered to a high voltage area, the Parties understand and agree
that such loop will raquire a High Voltage Protective Equipment (HVPE) (e.g., a positron), to ensure
the safety and inlegrily of the network, the Parfies' employaes and/or representalives, and the
CLEC's End User. Therefore, any request by CLEC for a Lawful UNE Local Loop to a high voltage
area will be submitted by CLEC to AT&T-13STATE via the BFR process set forth in Section 6
hereinabove and CLEC shall be required 1o pay AT&T-13STATE for any HVPE that is provisioned
by AT&T-138TATE to CLEC in connection with the CLEC's Lawful UNE Local Loop order to the
high voltage area.

The following types of Lawful UNE Local Loops will be provided at the rates, terms, and conditions set forth
inthis Appendix (AT&T-12STATE) or by tarifi (AT&T CONNECTICUT) and in the state specific Appendix
Pricing (AT&T-128TATE) or by lariff (AT&T CONNECTICUT):

8.3.1 2-Wire Analog Loop

8.3.1.1 A 2-Wire analog loop is a transmission facility which supports analog voice frequency, voice
band services with loop start signaling within the frequency spactrum of approximalely 300
Hz and 3000 Hz.

8.3.1.2 if CLEC requests one or more Lawful UNE loops serviced by Integraled Digital Loop Carrier
(IDLC) ATST-12STATE will, where avaitable, move the requested loop(s) to a spare,
existing ali-copper oruniversal digital loop carrier Lawful UNE toop at no additional charge to
CLEC. If, however, no spare Lawful UNE loop is available, as defined above, AT&T-
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12STATE will within two (2) business days of CLEC's request, notify CLEC of the lack of
available facilities.

4-Wire Analog Loop

8.3.2.1 A 4-Wire analog loop is a transmission facility that provides a non-signaling voice band
frequency spectrum of approximately 300 Hz fo 3000 Hz. The 4-Wire analog Joop provides
separale transmit and receive paths.

2-Wire Digital Loop

8.3.3.1 A 2-Wire 160 Kbps digital loop is a transmission facility which supports Basic Rate 1ISDN
(BRI digital exchange services. The 2-Wire digital loop 160 Kbps supports usable
bandwidth up 1o 160 Kbps, including overhead.

D31 Digiial Loo

8.3.4.1 A D31 Digital Loop (DS1) is a transmission facility that will support DS1 service including
Primary Rate ISON (PRI). The DS1 Digital Loop supporis usable bandwidth up to 1.544
Mbps.

8.3.4.2 DS1 Lawful UNE Digital Laops will be offered andfor provided only where such Loops have
not been Declassified.

8.3.4.3 The procedures set forth in Section 8.4, below will apply in the event DS1 Digital Loops
(DS1) are or have been Declassified.

8.3.4.4 D31 Loop “Caps”

8.3.4.4.1AT&T-13STATE is not cbligated 1o provide to CLEC more than ten {10) DS1
|.awful UNE loops per requesting carmier {o any single building in which D51 Loops
have not been otherwise Declassified; accordingly, CLEC may not order or
otherwise obtain, and CLEC will cease ordering unbundled DS1 Loops once CLEC
has already obtzined ten DS1 Lawful UNE Loops at the same building. |f,
notwithstanding this Section, CLEC submils such an onder, at AT&T-13STATE's
option it may accept the order, but convert any requested BS$1 Lawful UNE Loop(s}
inexcess of the cap lo Special Access, and applicable Special Access charges will
apply fo CLEC for such DS1 Loop(s) as of the date of provisioning.

053 Digital Loo
8.3.5.1 The DS3 loop provides a digital, 45 Mbps transmission facility from the AT&T-13STATE
Central Office to the end user premises.

8.3.5.2 DS3 Lawiul UNE loops will be offered andior provided only where such Loops have nol
been Declassified.

8.3.5.3 The pracedures set forth in Section 8.4, below will apply in the event DS3 Digital Loops are
or have been Declassified.

8.3.5.4 DS3 Loop "Caps”

8.3.54.1AT&T-138TATE is not obligated to provide 1o CLEC more than one (1) DS3 Lawful
UNE loop per requesting carrier to any single building in which DS3 Loops have
not been otherwise Declassified; accordingly, CLEC may not order or otherwise
obtain, and CLEC will cease ordering unbundled DS3 Loops once CLEC has
already obtained one DS3 Lawful UNE loop to the same building. If,
notwithstanding this Section, CLEC submits such an order, at AT&T-13STATE's
option it may accept the order, but converl any requested DS3 Lawfut UNE Loop(s)
in excess of the cap to Special Access, and applicable Special Access charges will
apply to CLEC for such DS3 Loop(s) as of the date of provisioning.
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84 Declassification Procedure

8.5

8.4.1

842

843

844

D$S1. Subject to the cap described in Section 8.3.4.4.1, AT&T-13STATE shall provide CLEC with
access to a DS1 Lawful UNE Digital Loop, where available, to any building not served by a wire
center with 60,000 or more business lines and four or more {4) fiber-based collocators. Once awire
center exceeds these thresholds, no future DS1Digital Loop unbundling will be required in that wire
canter, or any buildings served by that wire center, and DS1 Digital Loops in that wire center, or any
buildings served by that wire center, shall be Declassified and no lenger available as Lawful UNEs
under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease
ordering DS1 Lawful UNE Digital Loops in such wire center{s), or any buildings served by such wire
center(s).

DS3. Subject to the cap described in Secticn 8.3.5.4.1, AT&T-138TATE shall provide CLEC with
access to a DS3 Lawiul UNE Digital Loop, where available, 1o any building not served by a wirg
center with at least 38,000 business lines and at least four (4) fiber-based collocators. Once a wire
canter exceeds these thrasholds, na future DS3 Digital Leop unbundling will ba required in that wire
center, or any buildings served by that wire center, and DS3 Digital Loops in that wire center, or any
buildings served by that wire center, shall be Declassified, and no longer avallable as Lawful UNEs
underthis Agreement. Accordingly, CLEC may not arder or otherwise abtain, and CLEC will cease
ordering DS3 Lawful UNE Digital Loops in such wire center{s), or any buildings served by such wire
center(s).

Effect on Embedded Base. Upon Declassification of DS1 Digital Loops or D83 Digital Locps
already purchased by CLEC as Lawful UNEs under this Agreement, AT&T-13STATE will provids
written notice fo CLEC of such Declassification, and proceed in accordance with Section 2.5.

84.3.1 Products provided by AT&T-13STATE in conjunction with such Loops (e.g. Cross-
Connects) shall alse be subject to re-pricing under this Secticn and Section 2.5 where such
Loops are Declassified.

The Parties agree that activity by AT&T-13STATE under this Section 8.4 shall not be subject to the
Network Disclosure Rules.

Routine Nefwork Modifications — Lawful UNE Lacal Loops

8.5.1

8.5.2

853

ATRT-13STATE shall make roufine network modifications to Lawful UNE Local Loop facilities used
by requesting felecommunications carriers where the requested Lawful UNE Local Loep facility has
already been constructed. AT&T-13STATE shall perform routine network modifications to Lawful
UNE Local Loop facilities in a nondiscriminatory fashion, without regard to wheiher the Lawful UNE
Local Loop facility being accessed was constructed on behalf, or in accordance with the
specifications, of any carrier.

A routine network madification is an activity that AT&T-13STATE regularly undertakes for its own
customers. Routine network modifications include rearranging or splicing of existing cable; adding
an equipment case; adding a doubler or repaater; adding a smart jack; installing a repeater shelf;
adding a line card; deploying a new multiplexer or reconfiguring an existing multiplexer; and
attaching electronic and other equipment that the incumbent LEC ordinarily attaches to activate such
loaps for its own retail customers, under the same conditions and in the same manner that AT&T-
13STATE does for its own customers. Routine network modifications may entail activities such as
accessing manholes, deploying bucket trucks 1o reach aerial cable and installing equipment casings.
ATET-13STATE will place drops in the same manner as it does for its own customers.

Routine network modifications do not include constructing new Lawful UNE Loops; installing naw
cable; securing permits or rights-of-way; constructing andfor placing new manholes or conduits;
installing new terminals; removing or reconfiguring packetized transmission facility. ATST-13STATE
is not cbligated to perform those activities for a requesting felecommunications carrier.
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8.54 ATBT-13STATE shall determine whether and how to perform routine network modifications using
the same network or putside plant engineering principles that weuld be applied in providing service
to AT&T-13STATE s retail cuslomers.

8.5.5 AT&T-13STATE has no chligation to bulld TDM capability inte new packet-based networks or into
existing packet-based networks that never had TDM capability.

8.5.6 Notwilhstanding anything to the cantrary herein, AT&T-13S8TATE's obligations with respect to
routing network modifications apply only where the loop transmission facilities are subiject to
unbundling and do not apply to FTTH loops ar FTTC leops.

8.5.7 AT&T-12STATE shall provide routine network modifications at the rates, terms and conditions sef
out in this Appendix (AT&T-12STATE), and in the state specific Appendix Pricing (AT&T-12STATE)
or by tariff, as such tariff may be modified from time to time (ATAT CONNECTICUT}. AT&T-
12STATE will impose charges for Routine Network Medifications in instances where such charges
are not included in any costs already recovered through existing, applicable recurring and non-
recurring charges, The Parties agree that the routine network maodifications for which AT&T-
128TATE is not recovering cosls in existing recurring and non-recurring charges, and for which
costs will be imposed on CLEC on an IGB basis for all AT&T-128TATE include, but are not limited
10,: (i) adding an equipment case, (ii} adding a doubler or repeater including associated line card(s),
(iiiy installing a repeater shelf, and any other necessary work and parts associated with a repeater
shelf, and (iv) in AT&T-California only, deploying of multiplexing equipment, to the extent such
equipment is not present on the loop or transport facility when ordered. The resulting ICB rates
shall continue to apply to such routine network medifications unless and until the Parties negotiate
specific rales based upon actual fime and materials costs for such routine network modifications or
specific rates are otherwise established for such routine network modifications through applicable
state commission proceedings.

Lawful UNE DS1 and DS3 Loeps may not be employed in combination with transport facilities to replace
Special Access services or facilities, except consistently with the other terms and conditions of this
Agreement, including but not limited to, Section 2.16 of this Appendix.

xDSL Subloop is as defined in the xDSL and Line Splitting Appendix, if any, and will be available to CLEC
in the AT&T-12STATE states in those instances where CLEC has an approved and effective xDSL and
Line Splitting Appendix as a part of this Agreement. In addition to the provisions set forth in the xDSL and
Line Splitting Appendix, the xDSL Subloop is subject to the subloop terms and conditions sel forth in this
Section 9, the collocation provisions set forth elsewhere in this Agreement and the rates set forth in the
Appendix Pricing, If there is any conflict between the provisions set forth in the xDSL and Line Spiitting
Appendix as to the xDSL Subloop and the subloop provisions set forth in this Section 9, the subloop
provisions set forth in Section 9 shall control.

LAWFUL UNE SUBLOOPS

9.1

0.2

Subiject to the other terms and conditions of this Appendix, AT&T-12STATE shall provide Lawful UNE
Subloops under the following terms and conditians in this subsection.

ATBT-12STATE will provide copper Lawful UNE Subloops as set farth in this Appendix. Other than as
spacifically set out elsewhere in this Agreement, AT&T CONNECTICUT does not offer Lawful UNE
Subleops under this Agreement. Rather, Lawful UNE Subloops are available as described in Section 18 of
the Connecticut Service Tariff. ‘

9.21 A Lawful UNE Subloop is a smaller included segment of AT&T-12STATE's Lawful UNE local loop
plant, i.e., a portion of the Lawfu! UNE Loop from some technically accessible terminal beyond
AT&T-12STATE's central office and the network demarcation point, including that portion of the
Lawful UNE Loop, if any, which AT&T-128TATE’s owns and controls inside the End User premises.
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Definitions Pertaining to the Lawful UNE Subloop

931 Accessible ferminals contain cables and their respective wire pairs that terminate on screw posts,
This allows technicians to affix cross connects between binding posts of terminals collocated atthe
same point. Terminals differ fram splice cases, which are inaccessible because the case must be
breached to reach the wires within,

9.3.2 "Dead Count” refers to those binding posts which have cable spliced to them but which cabls is not
currently terminated 1o any terminal 1o provide service.

9.3.3 “Demarcation Point” is defined as the point on the loop where the ILEC's control of the wire ceases
and the subscriber's control {ar on the case of some multiunit premises, the landlord’s controf) of the
wire begins.

9.34 “Digital Lawful UNE Subloop” may be deployed on non-loaded copper cable pairs of either 2 Wire or
4 Wire faciliies. Where AT&T uses channels of a digital loop carrier system, channels of a fiber
optic transport system or other technologies suitable for the purpose of providing 160 Kbps Lawful
UNE Subloop transport in a Multi Tenant Environment (MTE), such facilities will be unbundled
part of AT&T's MTE Sub Loop offering. AT&T-138TATE is not required 1o provide Subloop Dark
Fiber cn an unbundled basis.

835 "Distribution Cable" is defined as the cable from the SAIFDI {o the terminals from which an end user
can be connected to the ILEC’s network.

8.3.6 "MTE" for the purpose of Term To NID Lawful UNE Subloop. "MTE" is a Multi Tenant Environment
for buildings with exterior or interior mounted terminals.

8.3.7 “Network Terminating Wire (NTW)" is the service wire that connects the ILEC's distribution cable to
the NID at the demarcation point.

9.3.8 “SAIFDI-to-Term Lawful UNE Subloop” is that portion of the Lawful UNE Loop from the SAIFDI to
an accessible terminal.

93.9 “SAIFDHo-NID Lawful UNE Subloop” is that portion of the Lawful UNE Loop from the SAIFDI to the
Network Interface Device (NID), which is located on an end user’s premise.

9.3.10“SPOI" is defined as a Single Point of Interconnection. At the request of CLEC, and subject to

charges, AT&T-125TATE will construct a SPQI only to those multiunit premises where AT&T-
12STATE has distribution facilities to the premises and AT&T-125TATE sither owns, contrals, or
ieases the inside wire, if any, at such premises. [ AT&T-12STATE has no facilities which it owns,
controls or leases at a multiunit premises through which it serves, or can serve, End Users at such
premises, it is not obligatad to construct a SPOI. AT&T-128TATE's obligation to build a SPQI for
multiunit premises only anises when CLEC indicates that it will place an order for a Lawful UNE
Subloop via a SPO!.

9.3.11 “SAWFDI" is defined as the point in the ILEC's network where feeder cable is cross connected to the
distribution cable. "SAI” is Serving Area Interface. “FDI"is Feeder Distribution Interface. Thelerms
are interchangeable.

9.3.12“Term-to-NID Lawful UNE Subloop” is that portion of the Lawful UNE Loop from an accessible
terminal to the NID, which is located at an end user's premise. Term-to-NID Lawful UNE Subloop
includes use of the Network Terminating Wire (NTW).

AT&T-128TATE will offer the following Lawful UNE Subloop types:

94.1 2-Wire Analog Lawful UNE Subloop provides a 2-wire {one twisted pair cable or equivalent) capable
of transporting analog signals in the frequency range of approximately 300 to 3000 hertz
{voiceband).

9.4.2 4-Wire Analog Lawful UNE Subloop provides a 4-wire {two twisted pair cables or equivalent, with
separate fransmit and receive paths) capable of transporting analog signals in the frequency range
of approximately 300 to 3000 hertz (voiceband).
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9.4.3 Lawful UNE xDSL Subloop is as defined in the xDSL and Line Splitting Appendix and will be
available fo CLEC in the AT&T-12S8TATE states in those instances where CLEC has an approved
and effective xDSL and Line Splitling Appendix as a part of this Agreement. In addition o the
provisions set forth in the xDSL. and Line Splitting Appendix, the Lawful UNE xDSL Subloop is
subject to the Lawfu! UNE subloop terms and conditions set forth in this Appendix, the collacation
provisions set forth elsewhere in this Agreement and the rates set forth in the Appendix Pricing, If
there is any conflict between the provisions set forth in the xDSL and Line Splitting Appendix as to
the Lawful UNE xDSL Subloop and the Lawful UNE subloop provisions set ferth in this Appendiz, the
Lawfut UNE subloop provisions set forih in this Appendix shall control,

9.4.4 As no other type of Subloop constitutes a Lawful UNE subloop, AT&T-13STATE is not obligated
under this Section 251/252 Agreement to provide any other type of subloop, CLEC shall not reguest
such subloops under this Agreement, whether alone, in combination or Commingled. Accordingly, if
CLEC requests and AT&T-13STATE provides a subloop(s) that Is not described or provided for in
this Agreement, AT&T-13STATE may, at any time, even after the subloop{s) has been provided to
CLEC, discontinue providing such subloop(s) {including any combination{s) including that subloop}
upon 30 days’ advance writien notice to CLEC. Without affecting the application or interpretation of
any cther provisions regarding waiver, estoppel, laches, ar similar concepts in other siluations, ihe
faiture of AT&T-13STATE to refuse fo provide, including if AT&T-13STATE provides crconfinues to
provide, access to such subloop(s) (whether on a stand-alone basis, in combination with UNEs
{Lawful or otherwise), with a network element possessed by CLEC, or otherwise), shall not act as a
waiver of any part of this Agreement, and estoppel, laches, or ather similar concepts shall not act to
affect any rights or requirements hereunder.

Intentionally Left Blank.

Lawful UNE Subloops are provided “as is” unless CLEC requests loop conditioning on Lawful UNE xDSL
Subloops for the purpose of offering advanced services. Lawful UNE xDSL Subloop conditioning will be
provided at the rates, terms, and conditions sst out in the state spacific Appendix Pricing.

If a Term to NID Lawfu! UNE Subloop has been disconnected and thus an end-user is no longer receiving
service via that Lawful UNE Subloop, and such Lawful UNE Subloop has been deiermined to be a non-
defective pair, then that Lawful UNE Sublocp wauld be considered an existing spare portion of the loop,
based on a first come first served basis.

Copper Lawful UNE Subloops

9.8.1 Access to terminals for copper Lawful UNE Subloops is defined to include:
« any technically feasible point near the End User premises accessible by a cross-connect (such as
tha pole or pedestal, the NID, or the minimum point of entry (MPOE) to the End User premises),

« the Feeder Distribution Interface (FDI} or Serving Area Interface (SAl), where the “feeder” leading
back to the central office and the “distribuiion” plant branching ot to the subscribers meet,

o tha Terminal (underground or aerial).
CLEC may request access to the following copper Lawful UNE Subloop segments;

FROM: IO

1. Serving Area Interface or

Feader Distribution Interface Terminal
2. Serving Area Interface or

Feeder Distribution interface Network Interface Device
3. Terminal Network Interface Device
4. NID Stand Alone
5. SPOI (Single Point of Inferface) Terminal
6. SPOI (Single Point of Interface) Terminal
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9.10 Provisioning

9.11

9.12

9.101

9102

9.114

811.2

2113

8114

9.11.5

Connecting Facility Arrangement (CFA) assignments must be in-place prior to ordering and
assigning specific Lawful UNE Subloop circuit(s).

Spare Lawful UNE Subloop(s) will be assigned to CLEC only when an LSR/ASR is processed.
LSR/ASRs will be processed on a “first come first serve” hasis.

Maintenance

The Parties acknowledge that by separating switching, and distribution plant, the ability to perform
mechanized festing and monitoring of the Lawful UNE Subloop from the AT&T-12STATE
switchtesting equipment will be lost.

CLEC shall isofate trouble to the AT&T-12STATE Lawful UNE Subloop portion of the CLEC's
service hefore reporting trouble to ATST-128TATE.

ATET-128TATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC
dispatches ATET-12STATE on a troubile report and the faull is determined ta be in the CLEC's
portion of the loop. Such charges may be found in the individual state pricing appendices or tariffs.

Once all Lawful UNE Subloop access arrangements have been completed and balance of payment
due ATET-12STATE is received, the CLEC may place a LSR for Sublcops at this location. Prices
at which AT T-128TATE agrees to provide CLEC with Lawful UNE Subloops are contained in the
state specific Appendix Pricing.

Inthe event of Catastrophic Damage to the RT, SAYFDI, Terminal, SPOI, or NID where CLEC has
a SAA, AT&T-12STATE repair forces will restore service in a non-discriminatary manner which wili
allow the greatest number of alt End Users 10 be restared in the least amount of time. Should the
CLEC cabling require replacement, AT&T-12STATE will provide prompt notification to CLEC for
CLEC to provide 1he replacement cable to be terminated as necessary.

Lawful UNE Subloop Access Amangements

9.12.1

8.12.2

9123

8.124

9125
9.126

9,127

Prior to ordering Lawful UNE Subloop facilities, CLEC will establish Collocation using the
Collocation process as setforth in the Collocation Appendix, or will establish a Lawful UNE Subloop
Access Arrangement utilizing the Special Construction Arangement (SCA), either of which are
necessary to interconnect to the AT&T-12STATE Lawful UNE Subloop network.

The space available for collocating or obtaining various Lawful UNE Subloop Access Arangements
will vary depending on the existing plant at a particular location. The CLEC will initiate an SCA by
submitting a Lawful UNE Subloop Access Arangement Application.

Upon receipt of a complete and comect application, AT&T-128TATE will provide to CLEC within 30
days a writien estimate for the actual construction, labor, materials, and related provisioning costs
incurred fo fulfill the SCA on a Time and Materials basis. When CLEC submits a request to provide
a written estimate for Lawful UNE Subloop access, appropriate rates for the engineering and other
associated costs performed will be charged.

The assignment of Lawful UNE Subloop facilities will incorporate reasonable practices used to
administer outside plant loop facilities. For example, where SAIFDI interfaces are currently
administered in 25 pair cable complements, this will cantinue to be the practice in assigning and
administering Lawful UNE Subloop facilities.

Subloop inquiries do not serve to reserve Lawful UNE Subloops.

Several options exist for Collocation or Lawful UNE Subloop Access Arrangements at technically
feasible points. Sound engineering judgment will be utilized to ensure network security and
integrity. Each situation will be analyzed on a case-by-case basis.

CLEC will be responsible for obtaining rights of way from owners of property where AT&T-
128TATE has placed the equipment necessary for the SAA prior to submitting the request for SCA.
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9.12.8 Prior to submitting the Lawful UNE Subloop Access Arangement Application for SCA, the CLEC
should have the “Coflocation” and “Poles, Conduit, and Row” appendices in the Agreement to
provide the guidelines for both CLEC and ILEC to successfully implement Lawful UNE Subloops,
should collocation, access to poles/conduits or rights of way be required.

9129 Except as set forth below in this 9.12.9, construction of the Lawful UNE Subloop Actess
Arrangement shall be completed within 90 days of CLEC submitting to AT&T-128TATE writien
approval and payment of not less than 50% of the total estimated construction costs and related
provisioning costs after an estimate has been accepted by the carrier and bafore construction
begins, with the balance payable upon completion. AT&T-12STATE wil notbegin any construction
under the SCA until the CLEC has provided proof that it has obtained necessary rights of way as
defined in Section 9.12.7. In the event CLEC disputes the estimate for an SAA in accordance with
the dispute resolution procedures set farth in this Agreement, AT&T-12STATE will proceed with
construction of the SAA upon receipt from CLEC of notice of the dispute and not less than fifty
percent (50%) of the total estimated costs, with the balance payable by CLEC upon completion of
the SAA. Such payments may be subjact to any “true-up”, if applicabie, upon resolution of the
dispute in accordance with the Dispute Resolution procedures.

9.12.10 Upon completion of the construction activity, the CLEC will be allowed to test the installation with &
AT&T-12STATE technician. If the CLEC desires fest access 1o the SAA, the CLEC should place
its own test point in its cabie prior to cable entry into AT&T-128TATE's interconnaction point.

9.12.11 A non-binding CLEC forecast shall be required as a part of the request for SAA. This will aliow
AT&T-12STATE to properly engineer access to each SAl and to ensure AT&T-128TATE does not
provide more avaifable terminations than the CLEC expects to use.

9.12.12 In order to maximize the availability of terminations for all CLECs, the CLEC shall provide CFA for
their Lawful UNE Subloop pairs utilizing the same 25-pair binder group. The CLEC would bagin
utilizing the second 25-pair binder group once the first 25-pair binder group reached is capacity.

9.12.13Unused CLEC terminations {in normal splicing increments such as 25-pair at a SAIFDI) which
remain unused for a period of one year after the completion of construction shall be subject to
removal at CLEC expanse.

9.12.14 In the event a CLEC elects 1o discontinue use of an existing SAA, orabandons such arangement,
CLEC shall pay AT&T-12STATE for removal of their facilities from the SAA.

Lawful UNE Subloop Access Arrangement (SAA) Access Points
9.13.1 SAI/FDI, ECS, SPQI, or Terminal '

9.13.1.1 CLEC cable to be terminated in a AT&T-12STATE SAIFIH, or Terminal, shall consist of
22 ar 24-guage copper twisted pair cable bonded and grounded to the power company
Muiti Grounded Neutral (MGN). Cable may be filled if buried or buried to aerial riser
cable. CLEC's Aerial cables should bs aircore.

9.13.1.2 Tha CLEC may elect 1o place their cable to within 3 feet of the SAA site and coliup an
amount of cable, defined by the engineer in the design phase, that ATET-12STATE will
teminate on avaitable binding posts in the SALFDI or Terminal.

9.13.1.3 The CLEC may "stub” up a cable at a prearranged meet point, defined during the
engineering site visit, and AT&T-12STATE will stub out a cable from the SAYFDI or
Terminal, which AT&T-12STATE will splice 1o the CLEC cable at the meet point.

9.13.1.4 Dead counts will be offered as iong as they have not been placed for expansion purposes
planned within the 12-month period beginning on the date of the inquiry LSR.
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9.14 Relocation of Existing ILEC/CLEC Facilities Involved in a SAA at a RT/ECS, SAKFDI, SPOI, Terminal or
NID

9 14.1 ATET-12STATE shal notify CLEC of pending relocation as soon as AT&T-128TATE receives such
nofice.

9 14.2 CLEC shall notify AT&T-128TATE of its intentions to remain, or not, in the SAA by way of a new
Lawful UNE Subloop Access Arrangement Application for a new SCA.

9 14.3 ATET-12STATE shall then provide the CLEC an estimate to terminate their facilities as part of the
relocation of the site including the applicable SAA. This process may require a site visit with the
CLEC and AT&T-125TATE engineer.

9.14.4 CLEC shall notify AT&T-128STATE of acceptance or rejection of the new SCA within 10 business
days of its receipt of AT&T-12STATE's estimate.

§.14.5 Upon acceplance of the AT&T-123TATE estimate, CLEC shall pay at least 50% of the relocation
costs at the same time as they notify AT&T-128TATE of their acceptance of estimate costs.

9.14.6 Should CLEC decide not to continue the SAA, CLEC will notify AT&T-12STATE as to the date that
AT&T-12STATE may remove CLEC's facilities from that SAA. CLEC will pay AT&T-128TATE for
alt costs associated with the removal of the CLEC's SAA.

9.14.7 In the event that CLEC does not raspond to AT&T-12STATE in time to have their facilities relocaled,
AT&T-128TATE shall move CLEC facilities and submit a bill for payment to the CLEC for the costs
associated with the relocation. Should CLEC elect not pay this hill, then CLEC facilities will be
removed from the site upon 30 days notice to the CLEC.

8.15 Establishment of Intermediary Box for CLEC Access to Term to NID MTE Lawful UNE Subloop Sagmeni

9.15.1 As an altemative 1o the establishment of a Lawful UNE Subloop Access Arrangement in those
instances where CLEC wishes to access/lease AT&T-125TATE Term fo NID Lawful UNE Subloop
segments in order to serve its End Users at MTEs in AT&T-12STATE (“Term to NID MTE Lawful
UNE Subloop Segments”), CLEC may place, own and manage, for its own use, an intermediary box,
which would provide CLEC with access to a Temm to NID MTE Lawful UNE Subloop Segment cross-
connect leased from ATET-128TATE within ihe intermediary box (in order to abtain access fo
AT&T-12STATE Terrn to NID MTE Lawful UNE Subloop Segments). In the event CLEC wishes to
access AT&T-12STATE Term to NID MTE Lawiul UNE Subloop Segments via the establishment of
an intermediary box, the following rates, terms and conditions shall apply:

8.15.1.1 CLEC would manage the process for placing its own intermediary box, including, without
limitation, coordination with the property owner and/or management. CLEC may, at ils
discretion, choose fo retain ownership in whole or to share awnership of the infermediary
box with other CLECs. Intermediary box shall be placed na more than two feet from the
AT&T terminal.

9.15.1.2 The intermediary box shall contain blocks that meet AT&T-12STATE's published industry
standards for the placement of services and facilities and should be labeled with CLEC's
ACNA to enable the AT&T-128TATE technician the ability to run jumper/cross connect
from AT&T-128TATE terminal to the intermediary box.

9.15.1.3 LEG agrees that the AT&T-12STATE technician shall run the jumperfcross-connect from
AT&T-12STATE's serving terminal to CLEC's intermediary box, in order for CLEC 1o
access AT&T-128TATE Term to NID MTE Lawful UNE Subloop Segments in AT&T-
12STATE. For security and safety, AT&T will incase the cross connact in conduit, a
protective coverad commen path, between the AT&T terminal and the CLEC's intermediary
box.

9.15.1.4 CLEC must have in place Connecting Facility Arangement (CFA) assignments prior to
ordering and assigning specific Term to NID MTE Lawful UNE Subloop Segments from
AT&T-12STATE.
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9.15.1.5 Following CLEC's provisioning, placement, and complefion of Connecling Facility
Arrangement Assignments (‘CFA"} data submission to AT&T-12STATE asscciated with
the intermediary box, CLEC would place orders and schedule activities related 1o access to
the Term to NID MTE Lawful UNE Subloop Segment including, without limitation:
transferring the End User's service from AT&T-128TATE fo CLEC, providing AT&T-
12STATE with CFA prior to ordering and the assigning of a specific Term fo NID MTE
Lawful UNE Subloop Segment(s).

9.15.1.6 The ordering procedures for the Term to NID MTE Lawful UNE Subloop Segment will be
the same as those thai apply to Lawful UNE Subloop today and shall be submitted to
AT&T-12STATE by CLEC via a Local Service Request {"LSR").

9.16.1.7 AT&T-12STATE will upon receipt of the LSR from CLEC for a Term to NID MTE Lawful
UNE Subloop Segment, process the order and place the jumper/cross connect to the CFA
provided by the CLEC on the LSR, from the AT&T-12STATE terminai to the CLEC
intermediary box. AT&T-128TATE must have access to the intermediary box for
complation of the order.

9.15.2in connection with the MTE intermediary box for CLEC access fo Term to NID MTE Lawful UNE
Subloop Segments in AT&T-12STATE only, GLEC may elact to lease from AT&T-12STATE Term to
NIDMTE Lawful UNE Subloop Segments which do not include traditional testing and the associated
labor, at the recurring and non-recuming rates set forth in Appendix Pricing for the “Term to NID MTE
Lawiful UNE Subloop Segment.” In the event CLEC wishes to lease the Term to NID MTE Lawful
UNE Subloop Segment from AT&T-12STATE in lieu of ATET-12STATE's standard Term to NID
Lawful UNE Subloop segment addressed in this 9.15.2, CLEC understands and agrees no
performance measures andfar remedies shall apply 1o the Term to NID MTE Lawful UNE Subloop
Segment as a result of the elimination of associated testing and reduction in functionality associated
with the Term to NID MTE Lawful UNE Subloop Segment.

816 Establishment of Term to NID MTE Lawful UNE Subloop Segment When No Intermediary Box is Installed

9.16.1 Inthose instances where CLEC elects not to install an intermediary box or to have AT&T-12STATE
install an intermediary box pursuant to the SAA process outlined hergin above, the CLEC may still
ieasa from AT&T-12STATE Temm to NID MTE Lawful UNE Subloop Segments which do notinclude
fraditional testing and the associated labor, at the recurring and non-recuming rates set forth in
Appendix Pricing for the "Term to NID MTE Lawful UNE Subloop Segment”. In the event CLEC
wishes fo lease the Term 1o NID MTE Lawful UNE Subloop Segment from AT&T-128TATE in lieu of
AT&T-128TATE s standard Term o NiD Lawful UNE Sublocp segment addressed in Section 9.15.2
above, CLEC undersiands and agrees no performance measures and/or remedies shalf apply fo the
Termio NID MTE Lawiul UNE Subloop Segment as a result of the elimination of associated festing
and reduction in functionality associated with the Term fo NID MTE Lawful UNE Sublogp Segment.
Insuch cases, AT&T-12STATE will provide CLEC with access o the Term To NID MTE Lawful UNE
Subloop via a cross connect. The AT&T technician will 1ag appropriately and will leave up to two
feet of exposed wire at AT&T-12STATE's terminal. The cross connect would then be terminated by
the CLEC technician in the CLEC terminal, at a time of CLEC’s own choosing. For security and
safety, AT&T will incase the cross connact in conduit, a protective coverad commuon path, between
the AT&T terminal and the CLEC's terminal.

9.16.2 I CLEC elects this option to obtain access to the Term To NID Lawful UNE Subloop in an MTE
Environment, neither the AT&T-12STATE SAA process nor the intermediary box option would be
required. Because the CLEC would have full responsibility for terminating the AT&T-12STATE
cross- connect, AT&T-128TATE could nol require any CFA information from CLEC.

10. ENGINEERING CONTROLLED SPLICE (ECS)

10.1 Subject to the other terms and conditions of this Appendix, AT&T-12STATE shall provide to Engineering
controlled Splice under the following terms and conditions in this subsection.
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AT&T-128TATE will also make available an Engineering Controlled Splica (ECS), which will be owned by

AT&T-12STATE, for CLECs to gain access to Lawful UNE Subloops at or near remote ferminals.

The ECS shall be made available for Lawful UNE Subloop Access Arrangements (SAA) utilizing the Special
Construction Arangement {SCA).

10.3.1 CLEC requesting such a SCA shall pay all of the aclual construction, labor, materials and related
provisioning costs incurred to fulfill its SCA on a Time and Materials basis, provided that AT&T-
128TATE will construct any Lawful UNE Subloop Access Amangement requested by a
Telacommunications Carrier in a cost-effective and efficient manner. If AT&T-128TATE slacts fo
incur additional costs farits own operating efficiencies and that are not necessary 1o satisfy an SCA
in a cost-effective and efficient manner, CLEC will not be liable for such exira costs.

10.3.2 CLEC shall be liable only for costs associated with cable pairs that it orders 1o be presented at an
engineering controlled splice (regardless of whether the requesting carrier actually utilizes all such
pairs), even if AT&T-128TATE places more pairs at the splice.

10.3.3 Although AT&T-12STATE will construct the engineering controlled splice, the ECS mayhe owned by
AT&T-12STATE or the CLEC (depending on the specific arrangement) at the option of AT&T-
125TATE.

10.3.4 If more than one requesting Telecommunications Carrier obtains space in expanded remote
terminals or adjacent structures and obtains an SAA with the new copper interface point at the ECS,
the initiat Telecommunications Carrier which incurred the costs of construction of the engineering
conirolled splice and/or additional copperfiber shall be reimbursed those costs in equal proportion to
the space or lines used by the requesting carriers.

10.3.5 AT&T-128TATE may require a separate SCA for each remote terminal stie.

10.3.6 Except as set forth betow in this Section 10.3.6, writlen acceptance and at least 50% of payment for
the SCA must be submiited at least 90 days before access o the copper Lawful UNE Subloop is to
be provisioned by AT&T-12STATE. If an augment of cabling is required between the ECS and the
$Al, the interval for completion of the SCA will be determined on an individual case basis. AT&T-
12STATE will not begin any construction of the ECS until the CLEC has provided proof that it has
obtained the necessary rights of way as defined in Section 9.12.7. In the event CLEC disputes the
estimate for the ECS in accordance with the dispute resolution procedures set forth in  this
Agreement, AT&T-128TATE will proceed with construction of the ECS upon receipt from CLEC of
notice of the dispute and not less than fifty percent (50%) of the loial estimated costs, with the
balance payable by CLEC upon completion of the ECS. Such payments may be subject to any
“trug-up”, if applicable, upon resalution of the dispute in accordance with the Dispute Rasolution
procedures.

CLECs wilt have two (2) options for implementing the ECS: a “Dedicated Facility Option™ (OFO) and a
*Cross-connected Facility Qption® (CFQ).

10.4.1 Dedicated Facility Option (DFQ)
10.4.1.1 CLEC may request AT&T-128TATE splice the existing cabling hetween the ECS and the
SAlto the CLEC's SAA facility. This facility will be “dedicated™ fo the CLEC for subsequent
Lawful UNE Subloop orders.

10.4.1.2 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this
spliced, dedicated facility, specified by sublending SAl.

10.4.1.3 CLECs wil compensate AT&T-12STATE for each of the dedicated Lawful UNE Subloop
facilities, based on recurring Lawful UNE Subloop charges, for the quantity of Lawful UNE
Subloops dedicated to the CLEC between the ECS and the SAI.
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10.4.2 Cross-connected Facility Option (CFC)

10.4.2.1 CLEC may request AT&T-12STATE build an ECS cross-connect junction on which to
terminate CLEC’s SAA facility.

10.4.2.2 The SCA associated with this option will include the chargss associated with constructing
the cross-connect davice, including the termination of AT&T-12STATE cabling between the
ECS and the RT and/or SAl, and the inventorying of that AT&T-128TATE cabling.

10.4.2.3 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this
cross-connectable, dedicated facility, specified by subtending SAl.

10.4.2.4 CLECs will compensate AT&T-128TATE for the charges incurred by AT&T-12STATE
derived from the CLEC's request for the SCA.

10.5 The introduction of an ECS creates the following additional capper Lawful UNE Subloop segments:

EROM: IQ:
1. ECS Serving Area Interface or Feeder Distribution Interface
2, ECS Terminal
3. ECS NID
RESERVED FOR FUTURE USE
RESERVED FOR FUTURE USE

DS1 AND DS3 DEDICATED TRANSPORT

13.1 Subject to Section 2 of this Appendix Lawful UNEs, ATAT-13STATE shall provide Lawful UNE DS1/DS3
Dedicated Transport under the following 1erms and conditions in this subsection.

13.2 For purposes of this Agreement, the following definitions apply:

13.2.1 “Dedicated Transport’ is definad as AT&T-13STATE interoffice transmission facilities between wire
centers or switches owned by AT&T-13STATE, or between wire centers or switches owned by
ATAT-13STATE and switches owned by requesting telscommunications carriers, dedicated to a
particular customer or carrier.

13.2.1.1 AT&T-13STATE is not obligated to provide CLEC with unbundled access to Dedicated
Transport that does not connect a pair of AT&T-138TATE wire centers.

13.2.2 A “route” is defined as a transmission path between one of AT&T-13STATE's wire centers or
swilches and another of AT&T-13STATE's wira centers or swilches. A route betwesen two paints
{e.g., wire center of switch “A" and wire center or switch “Z"} may pass through one or more
intermediate wire centers or switches (e.g. wire center or switch “X"). Transmission paths betwsen
identical end points (e.g., wire center or switch ‘A" and wira center or switch “Z°} are the same
“route,” imespective of whether they pass through the same intermediate wire centers or switches, if
any.

13.3 AT&T-13STATE will be responsible for the engineering, provisioning, maintenance of the underlying
equipment and facilities that are used to provide Lawful UNE D51/DS3 Dedicated Transport.

13.3.1 Subject to the caps set forth in Sections 13.3.5 and 13.3.6, Lawful UNE DS1/0S3 Dedicated
Transport will be provided only where such facifilies exist at the time of CLEC request, and only
over routes that are not or have not been Declassified.

13.3.2 Other than as specifically set forth elsewhere in this Agreement, ATET CONNECTICUT does not
offer Lawful UNE DE1/DS3 Dedicated Transport under this Agreement. Rather, it is available as
described in Section 18 of the Connecticut Access Service Tarifl,

13.3.3 AT&T-13STATE will pravide Lawful UNE DS1 and DS3 Transport to a requesting CLEC only atthe
following speeds: DS1 (1.544 Mbps) and DS3 (44.736 Mbps).
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Lawful UNE DS1 and DS3 Transport includes, as foliows:

13.3.4.1 Multiplexing — an option ordered in conjunction with Lawful UNE DS1 or DS3 Dedicated
Transport which converts a circuit from higher to lower bandwidth, or from digital to voice
grade. Multiplexing is only available when ordered at the same time as Lawful UNE DS1
or DS3 Dedicated Transport,

13.3.4.2 Other Optional features are autlined in Appendix Pricing.
DS3 Transport "Caps”

13.3.5.1 AT&T-13STATE is not obligated to provide to CLEC more than twelve({12) DS3 Lawful
UNE Dedicated Transport circuits on each route on which DS3 Dedicated Transport has
not been otherwise Declassified; accordingly, CLEC may not order or atherwise abtain,
and CLEC will cease ordering unbundled DS3 Dedicated Transport once CLEC has
already obtained twelve DS3 Lawful UNE Dedicated Transpart circuils on the same route.
If, notwithstanding this Section, CLEC submits such an order, at AT&T-13§TATE's option
it may accept the order, but convert any requested DS3 Lawful UNE Dedicaled Transport
in excess of the cap to Special Access, and applicable Special Access charges will apply
fo CLEC for such DS3 Dedicated Transport circuits as of the date of provisioning.

DS1 Transport “Caps”

13.3.6.1 AT&T-13STATE is not obligated {o provide to CLEC more than ten (10) DS1 Lawful UNE
Dedicated Transport circuits on each route on which DS1 Dedicated Transport has not
been otherwise Declassified; accordingly, CLEC may not order or otherwise obtain, and
CLEC will cease ordering unbundled DS1 Dedicated Transport once CLEC has already
obtained ten DS1 Lawful UNE Dedicated Transport circuits on the same route. if,
notwithstanding this Section, CLEC submits such an order, at AT&T-13STATE's option it
may accept the order, but convert any raquestad DS1 Lawful UNE Dedicated Transportin
excess of the cap to Special Access, and applicable Special Access charges will apply to
CLEC for such DS1 Dedicated Transport circuits as of the date of provisioning

134 Diversity

13.4.1

1342

When requested by CLEC, and subject o all applicable terms, conditions, and applicable charges,
and only where such interoffice facilities exist at the time of CLEC request, Physical diversity shall
be provided for Lawful UNE Dedicated Transport. Physical diversity means that two circuits are
pravisioned in such a way that no single failure of facilities or equipment will cause a failure on both
circuils.

AT&T-12STATE shall provide the Physical separation between intra-office and inter-office
transmission paths when technically and economically feasible. Physical diversity requested by the
CLEC shall be subjact to additional charges. When additional costs are incurred by AT&T-
128TATE for CLEC specific diversity, AT&T-12STATE will advise CLEC of the applicable
additional charges. AT&T-12STATE will not process the request for diversity until CLEC accepts
such charges. Any applicable performance measures will be abated from the time diversity is
requested until CLEC accepts the additional charges.

13.5 Declassificalion Procedure

13.5.1

Wire Center “Tiers” — For purposes of this Section 13.5 (and Section 14 related to Dark Fiber), wire
centers are classified into thres “tiers,” as follows:

(i) Tier 1 Wire Centers are those ILEC wire centers that confain a Isast four fiber-based
collocators, at least 38,000 business lines, or both. Tier 1 Wire Centers also are those ILEC
tandem switching locations that have na line-side switching facilities, but nevertheless serve as
a point of traffic aggregation accessible by CLECs. Once a wire center is determined to be a
Tier 1 Wire Center, that wire center is not subject to later reclassification as a Tier 2 or Tier 3
Wire Center.
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(ii) Tier 2 Wire Cenlers are those ILEC wire centers that are not Tier 1 Wire Centers, but contain at
least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire center is
determined to be a Tier 2 Wire Center, that Wire Centeris not subject to later reclassification as
a Tier 3 Wire Center.

{iii) Tier 3 Wire Centers are those ILEC wire centers that do not meet the criteria for Tier 1 or Tier 2
Wire Centers.

13.5.2 D81 Transport Declassification

13.5.2.1 Subject fo the cap described in Section 13.3.6, AT&T-13STATE shall provide CLEC with

access to Lawful UNE DS1 Dedicated Transport on routes, except mutes where both wire
centers defining the route are Tier 1 Wire Centers. As such AT&T-13STATE must
provide Lawful UNE DS1 Dedicated Transport under this Agreement only if a wire center
at either end of a reguested route is not a Tier 1 Wire Center, or if neither is a Tier 1 Wire
Canter. DS1 Dedicated Transport circuits on routes between Tier 1 Wire Centers are
Declassified and no longer available as Lawful UNEs under this Agreement. Accordingly,
CLEC may not order or otherwise obtain, and CLEC will cease ordering DS1 Lawful UNE
Dadicated Transport on such route(s).

13.5.3 D83 Transport Declassification

13.5.3.1 Subject o the cap described in Section 13.3.5, AT&T-13STATE shall provide CLEC with

access fo Lawful UNE DS3 Dedicated Transport, except on routes where both wire
centers defining the route are either Tier 1 or Tier 2 Wire Centers. As such AT&T-
138TATE must provide Lawful UNE DS3 Dedicated Transport under this Agreement only
if a wire center on either end of the requested route is a Tier 3 Wire Center. If both wire
centers defining a requested route are either Tier 1 or Tier 2 Wire Canters, then DS3
Dedicated Transport circuits on such routes are Declassified and no longer available as
Lawful UNEs under this Agreement, Accordingly, CLEC may not order or otherwise
obtain, and CLEC will cease ordering DS3 Lawful UNE Dedicated Transport on such
route(s).

13.5.4 Effect on Embedded Base. Upon Declassification of DS1 Dedicated Transport or DS3 Dedicated

Transport already purchased by CLEC as Lawful UNEs under this Agreement, AT&T-13STATE will
provide written notice to CLEC of such Declassification, and proceed in accordance with Section

13.5.5 Products provided by AT&T-13STATE in conjunction with Lawful UNE DS1 or DS3 Dedicated

Transport (8.9. Cross-Connects) shall also be subject to re-pricing under this Section and Saction
2.5 where such Transport is Declassified.

13.6 Tha Parties agree that activity by AT&T-13STATE under this Section 13.5 shall not be subjeci to the
Network Disclosure Rules,

13.7 Routine Network Medifications — Lawful UNE Dedicated Transport
13.7.1 AJ&T-13STATE shall make rcutine network modifications to Lawiul UNE Dedicated Transport

13.7.2

facilities used by requesting telecommunications carriers where the requested Lawful UNE
Dedicated Transport facilities have afready been constructed. AT&T-13STATE shali psrform
routine network modifications to Lawful UNE Dedicated Transport facilities in a nondiscriminatory
fashion, without regard to whether the Lawful UNE Dedicated Transport facility being accessed was
constructed an behalf, or in accordance with the specifications, of any carrier.

A routine natwork modification is an activity that AT&T-13STATE regularly undertakes for its own
customers. Routine network modifications include rearranging or splicing of cable and deploying a
multiplexer or reconfiguring an existing multiplexer. Routine network modifications may entail
activities such as accessing manholes, deploying bucket trucks to reach aerial cable. Routine
network modilications do not include the installation of new aerial or buried cable for a requesting
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telecommunications carier, and AT&T-13STATE is not okligated to perform those activities for a
requesting telecommunications carrier.

Routine network modifications do not include constructing new Lawful UNE Dedicated Transport;
installing new cable; securing permits or rights-of-way; constructing and/or placing new marholes
orconduits; or installing new terminals. AT&T-138TATE is not obligated to perform those activities
for a requesting telecommunications carier.

ATET-13STATE shall determine whether and how to perform routine network modifications using
the same network or outside plant engineering principles that would be applied in providing service
1o AT&T-138TATE's retail customers,

Motwithstanding anything to the contrary herein, AT&T-13STATE's obligations with respect to
routine network modifications apply only where the dedicated transport transmission facilities are
subject to unbundling.

AT&T-128TATE shall provide routine network modifications at the rates, terms and conditions set
out in this Appendix (AT&T-128TATE), and in the slate specific Appendix Pricing (AT&T-
128TATE) or by tariff, as such ariff may be modified from time to time (AT&T CONNECTICUT).
AT&T-13STATE will impose charges for Routine Network Modifications in instances where such
charges are notincluded in any costs already recovered through exisiing, applicable recurring and
non-recurring charges. The Parties agrae that ihe routine network modifications for which AT&T-
128TATE is not recovering costs in existing recwrring and non-recurring charges, and for which
costs will be imposed on CLEC on an ICB basis for all AT&T-12STATE include, but ara not fimited
ta,: (i) splicing and (i} in ATAT CALIFCRNIA cnly, deploying of multiplexing equipment, o the
extent such eguipment is not present on the loop or transport facility when ordered. The resulting
ICB rates shall continue to apply to such routine network modifications unless and until the Parties
negotiate specific rates based upon actual time and materials costs for such routine network
modifications through applicable state commission proceedings.

14. DARK FIBER DEDICATED TRANSPORT
Subject to Section 2 of this Appendix Lawful UNEs, AT&T-128TATE shall provide Lawful UNE Dedicated

141

14.2

14.3

Transport Dark Fiber under the following terms and conditions in this subsection. AT&T-13STATE is not

required to provide Loop and/or Subloop Dark Fiber on an unbundled basis.

In AT&T-128TATE, Dedicated Transport Dark Fiber is deployed, unlit optical fiber within AT&T-12STATE's
network, Dedicated Transporl Dark Fiber consists of unactivated optical interoffice transmission facilities,
Other than as specifically set out elsewhere in this Agreement, AT&T CONNECTICUT does not offer

14.3.1

dedicated transport dark fiber under this Agreement; rather, unbundled dedicated transport dark fiber is
available fo CLECs as described in Section 18.2.1N of the Connecticut Service Tariff.

Eawful UNE Dedicated Transport Dark Fiber

At dedicated transport dark fiber segments in routes that have not bean Declassified, AT&T-
128TATE will provide a Lawful UNE Dedicated Transport Dark Fiber segment that is considered
“spare” as defined in Sections 14.6 and 14.7 below. Lawful UNE Dedicated Transport Dark Fiber is
defined as AT&T-12STATE dark fiber intercffice transmission facilities dadicated to a particular
CLEC that are within AT&T-12STATE's network, connecting AT&T-128TATE switches or wire
centers within a LATA. AT&T-128TATE is not obligated to provide CLEC with unbundled access
to Dedicated Transport that does not connect a pair of AT&T-128TATE wire centers. AT&T-
128TATE will offer Lawful UNE Dedicated Transport Dark Fiber to CLEC when CLEC has
collocation space in each ATET-12STATE CO where the requested Lawful UNE Dedicated
Transport Dark Fiber{s) terminate.

14.4  A‘route” is defined as a transmission path between one of AT&T-128TATE's wire centers or swilches and

another of AT&T-128TATE's wire cenlers or switches. A route betwsen two points (e.g., wire center of
switch "A” and wira center or switch “Z") may pass through cne or more intermediate wire centers or
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switches (a.g. wire center or switch “X"). Transmission paths between identical end points (e.g., wire center
or switch "A” and wirs canter or switch “Z”) are the same "route,” imespective of whether they pass through
the same intermediate wire centers or switches, if any.

Spare Fiber Inventory Availability and Condition

14.51 All available spare L.awful UNE Dedicated Transport Dark Fiber will be provided as is. No
condifioning will be offered. Spare dedicated transport dark fiber is fiber that can be spliced in all
segments, point to point. but not assigned, and spare dedicated transpart dark fiber does not
include maintenance spares, fibers set aside and documented for ATET-12STATE's forecasted
growth, defective fibers, or fibers subscribed to by other Telecommunications Carriers, CLEC will
not obtain any more than 25% of the spare Lawful UNE Dedicated Transport Dark Fiber contained
in the requested segment during any two-year period.

14.5 Determining Spare Fibers

14.7

14.6.1 AT&T-12STATE will inventory dedicated transport dark fiber. Spare dedicated transport dark fiber
does not include the following:

14.6.1.1 Maintenance spares. Maintenance spares shall be kept in inventory like a working fiber.
Spare maintenance fibers ars assigned as follows:
14.6.1.1.1 Cables with 24 fibers and less: two mainfenance spare fibers
14.6.1.1.2 Cables with 36 and 48 fibers: four maintenance spare fibers
14.6.1.1.3 Cables with 72 and 96 fibers: eight maintenance spare fibers
14.6.1.1.4 Cables with 144 fibers: twelve maintenance spare fibers
14.6.1.1.5 Cables with 216 fibers: 18 maintenance spares
14.6.1.1.6 Cables with 288 fibers, 24 maintenance spares
14.6.1.1.7 Cables with 432 fibers: 36 maintenance spares
14.6.1.1.8 Cables with 864 fibers: 72 maintenance spares

14.6.1.2 Defactive fibers. Defective fibers, if any, will be deducted from the total number of spare
dedicated transport dark fiber that would otherwise be available.

14.6.1.3 AT&T-125TATE growth fibers. Fibers documented as reserved by AT&T-12STATE for
utilization for growth within the 12 month—period following the carrier's request.

14.6.2 The appropriate AT&T-125TATE engineering organization will maintain rscords on each fiber optic
cable for which CLECs request Lawful UNE Dediceted Transport Dark Fiber.

Quantities and Time Frames for Qrdering Lawful UNE Dedicated Transport Dark Fiber

14.7.1 The minimum number of Lawful UNE Dedicated Transport Dark Fiber strands that CLEC can order
is one, and such sirands must be orderad on a strand-by-strand basis. The maximum number of
such strands that CLEC can order i3 no greater than 25% of the spare dedicated transport dark
fiber inthe segment requested. Should spare dedicated transport dark fiber fall below 8 strands in
agiven location, AT&T-12STATE will provide no more than a quantity of 2 strands. (See definition
of spare set forth in Section 14.6 above.)

14.7.2 If CLEC wishes to request Lawful UNE Dedicated Transport Dark Fiber, it must submit a dark fiber
facility inguiry, proviging CLEC's specific point to point (A o Z) dark fiber requirements. When
CLEC submits a dark fiber facility inquiry appropriate rates for the inquiry will be charged as
outlined in state specific Appendix Pricing.

14.7.2.1 If spare Lawful UNE Dedicated Transport Dark Fiber is available, as determined under
this Agreement, AT&T-12STATE will notify CLEC and CLEC may place an Access
Service Request (ASR) for such fiber.

14.7.3 Lawful UNE Dedicated Transport Dark Fiber will be assigned to CLEC only when an ASR is
processed. ASRs will be processed on a first-come-firsi-served basis. Inquiry facility checks do
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not sarve to reserve Lawiul UNE Dedicated Transport Dark Fiber. When CLEC submits the ASR,
the ASR will be processed and the Lawful UNE Dedicated Transpori Dark Fiber facilities will be
assigned. The charges which will be established as set forth in Appendix Pricing will be applied.

14.8 Right of Revocation of Access tc Lawful UNE Dedicated Transport Dark Fiber

14.8.1 Right of revocation of acoess to Lawfu! UNE Dedicated Transport Dark Fiber is distinguishable from
Declassification as defined in Section 5 of this Appendix. For clarification purposes, AT&T-
12STATE's right of revocation of access under this Section 14.9 applies even when the affected
dedicated fransport dark fiber remains a Lawiul UNE, subject to unbundling obligations under
Section 251(c)(3) of the Act, in which case CLEC's rights to the affected network element may be
ravoked as provided in this Section 14.8.

14.8.2 Should CLEC not utilize the fiber strand(s) subscribed fo within the 12-month period following the
date AT&T-128TATE provided the fiber(s), AT&T-12STATE may revoke CLEC's access to the
Lawful UNE Dedicated Transport Dark Fiber and recover those fiber facilities and return them to
AT&T-128TATE inventory. '

14.8.3 AT&T-128TATE may reclaim from the CLEC the right to use Lawful UNE Dedicated Transport
Dark Fiber, whether or not such fiber is being utilized by CLEC, upon twelve (12) months written
notice to the CLEC. If the reclaimed Lawfut UNE Dedicated Transport Dark Fiber is not otherwise
Declassified during the nofice period, AT&T-12STATE will provide an alternative facility for the
CLEC with the same bandwidth the CLEC was using prior to reclaiming the facility. AT&T-
128TATE must also demonstrate to the CLEC that the raclaimed dadicated transport dark fiber will
be needed to meet AT&T-12STATE's bandwidth requirements within the 12 months following the
revocafion,

14.9 Access Methods Specific to Lawful UNE Dedicated Transport Dark Fiber

14.9.1 The termination point for Lawful UNE Dedicated Transport Dark Fiber at Central Offices will be in
an AT&T-128TATE approved splitter shelf. This arrangement allows for non-intrusive testing.

14.9.2 At CQO's, Lawful UNE Dedicated Transport Dark Fiber terminates on a fiber distribution frame, or
equivatent in the CO, CLEC access is provided via coliocation.

14.10 Installation and Maintenance for Lawful UNE Dedicated Transport Dark Fiber

14.10.1 AT&T-125TATE will install termination points and place the fiber jJumpers from the fibar optic
terminals to the termination point. CLEC will run its fiber jumpers from the termination point (1x2,
90-10 opticat splitter) to the CLEC.

14.11 Dark Fiber Transport Declassification

14.11.1 ATAT-13STATE shall provide CLEC with access to Lawful UNE Dedicated Transport Derk Fiber,
axcept on routas where both wire canters defining the route are either Tier 1 or Tier 2 Wire Centers.
As such AT&T-13STATE must provide Lawful UNE Dedicated Transport Dark Fiber under this
Agreement only if @ wire center on either end of the requested route is a Tier 3 Wire Center. If both
wire centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then Dedicated
Transport Dark Fiber circuits on such routes are Declassified and no longer available as Lawful
UNEs under this Agreement. Accordingly, CLEC may net order or ctherwise obtain, and CLEC will
ceasa ordering Lawful UNE Dedicated Transport Dark Fiber on such route(s).

14.11.2Effect on Embedded Base. Upon Declassification of Dedicated Transport Dark Fiber already
purchased by CLEC as Lawful UNEs under this Agreement, AT&T-13STATE will provide written
notice to CLEC of such Declassification, and proceed in accordance with Seclion 2.5 and at the
end of the natice period under that Section, provision of the affected dedicated transport dark fiber
to CLEC will be terminated without further cbligation of AT&T-12STATE.

14.11.3Products provided by AT&T-12STATE in conjunction with Lawfui UNE Dedicated Transport Dark
Fiber, if any, shall also be subject to termination under this Section 14.11 where such fiber is
Declassified.
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14.11.4 Tha Parties agree that activity by AT&T-128TATE underthis Section 14.11 shall not be subject fo
the Network Disclosure Rules.

14.12 Routine Network Modifications

14.12.1 AT&T-128TATE shall make routine network medifications to Lawful UNE Dedicated Transpor
Dark Fiber used by requesting Telecommunications Cariers for the provision of
Telecommunication Services wher the requested Lawful UNE Dedicated Transport Dark Fiber
faciliies have already been consiructed. AT&T-12STATE shall perform routine network
modifications to Lawful UNE Dedicated Transport Dark Fiber in a nondiscriminatory fashion, without
regard to whethar such fiber being accessed was construcied on behalf, or in accordance with the
specifications, of any Telecommunications Carrier.

14.12.2 A routine network modification is an activity that AT&T-12STATE regularly undertakes for its own
customers. Routine network modifications da not includs tha installation of fiber for a requesling
Telecommunications Carvier, nor do routine network modifications include the provision of
electronics for the purpose of lighting dark fiber (Le., optronics), and AT&T-12STATE is not
obligated to perform thoss activities for a requesting Telecommunications Carrier.

14.12.3Routine network modifications do not include constructing new Lawful UNE Dedicated Transport
Dark Fiber; installing new cable; securing permits or ights-of-way; constructing andfor placing new
manholes or conduits; or installing new terminals. AT&Y-13STATE is not obligated to perform
those activities for a requesting telecommunications carrier.

14,124 ATET-13STATE shall determine whether and how to perform routine network maodifications using
the same network or outside plant engineering principles that would be applied in providing service
to AT&T-13STATE's retail customers.

14.12.5 Notwithstanding anything to the contrary herein, AT&T-13STATE's obligations with respact to
routine network modifications apply only where the dark fiber franspor transmigsion facilities are
subject to unbundling.

14.12.6 AT&T-125TATE shall provide routing network modifications at the rales, terms and conditions set
out in this Appendix (AT&T-128TATE), and in the slale specific Appendix Pricing (AT&T-
128TATE) or by tariff, as such fariff may be modified from time 10 time (AT&T CONNECTICUT).
ATET-125TATE will impose chargas for Routine Network Modifications in instances whare such
charges are nolincludedin any costs alraady recovered through existing, applicable recurring and
nen-recurring charges. The Partigs agree that the routine network modifications for which AT&T-
128TATE is not recovering costs in existing recurring and non-recurring charges, and for which
costs will be imposed on CLEC on an ICB basis for all AT&T-12STATE's include: dark fiber
transport splicing. The resulting ICB rates shall continue to apply to such routine network
modifications untess and until the Parties negotiate specific rates based upon actual time and
materials costs for such routine network modifications or specific rates are otherwise established
for such routine network modifications through applicable stale commission proceedings.

RESERVED FOR FUTURE USE

811 OR E911 DATABASE

16.1 Access o the ATET-13STATE 911 or ES11 call related databases will be provided as described in the
Lawful 911 and E911 Appendix.

OPERATIONS SUPPORT SYSTEMS FUNCTIONS

17.1 Operations Support Syslems Funclions consist of pre-ordering, ardering, provisioning, maintenance and
tepair, and billing functions supported by AT&T-13STATE's databases and information. AT&T-13STATE
will provida CLEC access to its Operations Support Systems Functions as outlined in Appendix OSS.



APPENDIX LAWFUL UNES (Post- TRROYATAT-13TATE
PAGE 44 OF 46

ATET-13STATE/SIGECOM, LLC

031306

18. CROSS CONNECTS

19.

181

18.2

18.3

AT&T-13STATE shall provide Crass Connects under this Appendix only for purpeses of permitting CLEC to
access AT&T-13STATE Lawful UNE(s), to connect a Lawful UNE to another Lawful UNE, to Commingle
{as provided for in this Agreement), or as may otherwise be used with respect to Lawful UNEs in
accordance with this Agreement. AT&T-13STATE shall provide Cross Connects under the following terms
and conditions in this subsection. AT&T-13STATE shall only be obligated to provide Cross Connects
under this Appendix for purposes of permitting CLEC to connect AT T-13STATE Lawful UNE(s) to other
Lawful UNE(s) or fo CLEC’s own facilities.

A “Cross Connect” is the media used as described in Section 18.1. This includes, for example, the media
between a AT&T-13STATE Lawful UNE and the point of access associated with an Interccnnection Cable
Arrangement fo CLEC's Collocation arrangement, and the media between one AT&T-13STATE Lawful
UNE and another ATET-13STATE Lawful UNE where AT&T-13STATE has connected or left connected
those Lawful UNEs. Nothing in ihis Section 18 is a commitment to connect or leave connected any two or
more Lawiut UNEs.

AT&T-12STATE will provide the Cross Connecis at the rates, terms, and conditions set forth in applicable
pricing appendix and/or pricing schedule. For all cross-connect pricing for AT&T CONNECTICUT, refer to
the applicable state tariff.

PROVISIONING/MAINTENANCE OF LAWFUL UNES

19.1

19.2

19.3

19.4

19.5

19.6

Access to Lawful UNEs is provided under this Agreement over such routes, technologies, and facilities as
ATRT-13STATE may elact at its own discrefion. AT&T-13STATE will provide access to Lawful UNEs
where technically feasible. Where facilities and equipment are not available, AT&T-13STATE shall not be
required to provide Lawful UNEs. Collocation is available from AT&T-13STATE for oblaining access to
Lawful UNES. See collocation appandices. CLEC may request, through the Bona Fide Request (BFR)
pracess, and, o the extent required by law, AT&T-13STATE may agree to provide an aliernative,
technically feasible method(s) of accessing Lawful UNEs.

Subject to the terms herein, AT&T-13STATE is responsible only for the installation, operation and
maintenance of the Lawful UNEs it provides. AT&T-13STATE is not otherwise responsible for the
Telecommunications Services provided by CLEC through the use of those Lawful UNEs.

Where Lawful UNEs provided to CLEC are dedicated to a single End User, if such Lawful UNEs are for any
reason disconnected they shall be made available to AT&T-13STATE for future provisioning needs, unless
such Lawful UNE is disconnected in error. The CLEC agrees to relinquish control of any such Lawful UNE
concumrent with the disconnection of a CLEC's End User's service.

CLEC shall make available at mutually agreeable times the Lawful UNEs provided pursuant to this
Appendix in order to permit ATST-13STATE to test and make adjustments appropriate for mainfaining the
Lawful UNEs in satisfactory operating condition. No credit will be allowsd for any interruptions involved
during such festing and adjustments.

CLEC's use ¢of any AT&T-13STATE Lawful UNE, or of its own equipment or facilities in conjunction with
any AT&T-13STATE Lawful UNE, will not materially interfere with or impair service over any facilities of
AT&T-13STATE, iis affiliated companies or its connacting and concurring camiers involved in its services,
cause damage to their plant, impair the privacy of any communications carried over their facilities or create
hazards to the employees of any of them or the public. Upon reasonable writien notice and opportunity to
cure, AT&T-13STATE may discontinue or refuse service if CLEC violates this provision, provided that such
termination of service will be limited to CLEC's use of the Lawful UNE(s) causing the violation.

When a AT&T-13STATE provided fariffed or resold service is replaced by CLEC's facility-based service
using any AT&T-13STATE providad Lawful UNE(s), CLEC shall issue appropriate service raquests, 1o both
disconnect the existing service and order Lawful UNEs. These requests will be processed by AT&T-
13STATE, and CLEC will be charged the applicable Lawful UNE service order charge(s), in addition to the
recurring and nonrecurring charges for each individual Lawful UNE and cross connect ordered. Simitarly,



APPENDIX LAWFUL UNES {Post-TRROYATST-13STATE

PAGE 45 OF 46
AT&T1ISTATE/SIGECOM, LLC

031306

when an End User is served by one CLEC using AT&T-13STATE provided Lawful UNEs is converted to a

different CLEC's service which also uses any AT&T-13STATE provided Lawful UNE, the requesting CLEC
shall issue appropriate service requests to both disconnect the existing service and connect new service to
the requesting CLEC's End User. These requests will be processed by AT&T-138TATE and the CLEC will
ba charged the applicable service order charge(s), in addition to the recuming and nonrecurring charges for
gach individual Lawful UNE and cross connect ordered.

19.7 CLEC shall connect equipment and facilities that are compatible with the AT&T-13STATE Lawful UNEs,
and shall use Lawful UNEs in accordance with the applicable regulatory standards and reguirements
referanced in this Agreement.

19.8 CLEC shall not combine or use Lawful UNEs in a manner that will undermine the ability of ather
Telecommunications Camiers to obtain access to lawful unbundied network elements orto Interconnect with

AT&T-13STATE's network.

19.8.1 AT&T-135TATE shall charge the CLEC a Maintenance of Sarvica Charge (MSC) when CLEC
reports a suspected failure of a Lawful UNE and AT&T-13STATE dispatches personnel to the End
User's premises or an AT&T-138TATE Central Office and trouble was not caused by AT&T-
13STATE's facilities or equipment. Time and materials will include all techniciang dispatched,
including technicians dispaiched to other locations for purposes of testing.

19.9 CLEC shall pay Time and Material charges when AT&T-13STATE dispaiches personnel and the frouble is
inequipment or communications systems provided an entity by other than AT&T-13STATE orin detariffied
CPE provided by AT&T-138TATE, unless covered under a separate maintsenance agresmentt.

19.10 CLEC shall pay Maintenance of Service chargas when the trouble clearance did not otherwise require
dispatch, but dispaich was requested for repair verification or cooperafive testing, and the circuit did not
exceed maintenance limits.

18.11 If CLEC issues a trouble report allowing AT&T-13STATE access to End User's premises and AT&T-
13STATE personnel are dispatched but denied access to the premisas, then Time and Material charges will
apply for the period of time that AT&T-13STATE personnel are dispatched. Subsequently, if AT&T-
13STATE persennel are allowed access to the premises, these charges will still apply,

19.12 Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof. ¥
more than ane technician is dispalched in conjunction with the same trouble repor, the total time for all
technicians dispaiched will be aggregated prior to the distribution of time between the "First Half Hour or
Fraction Thereof" and "Each Additional Haif Hour or Fraction Thereof" rate categories. Basic Time is work-
related efforts of AT&T-13STATE performed during nommally scheduled working hours on a normally
scheduled workday. Overtime is work-related efforts of AT&T-13STATE performed on a normally
scheduled workday, but outside of normally scheduled working hours. Premium Time is work related efforts
of AT&T-13STATE performed other than on a normally scheduled workday.

19.12.1If CLEC requests or approves an AT&T-13STATE technician fo perform services in excess of or
net otherwise contemplated by the nanrecurring charges herein, CLEC will pay Time and Material
charges for any additienal work to perform such services, incliuding requests forinstallation or other
work outside of normally scheduled working hours.

19.13 Maintenance of Elements

19.13.1 If rouble occurs with Lawful UNEs provided by AT&T-13STATE, CLEC will first determine whether
the trouble is in CLEC's own equipment andfor facilities or those of the End User. # CLEC
determines the trouble is in AT&T-13STATE's equipment and/or facilities, CLEG will issue & trouble

report (o ATAT-13STATE.
19.13.2 CLEC shall pay Time and Material charges (maintenance of sefvice charges/additional labor

charges) when CLEC reports a suspected failure of a Lawful UNE and AT&T-13STATE dispatches
personnel to the End User's premises or an AT&T-13STATE Central Office and frouble was not
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caused by AT&T-13STATE's facilities or equipment. Time and Material charges will include all
technicians dispatched, including technicians dispatched to other locations for purpases of tasting.

20. RESERVATION OF RIGHTS

20.1 AT&T-13STATE's provision of UNEs identified in this Agreement Is subject to the provisions of the Federal
Act, including but not limited to, Section 251(d). By entering into this Agreement which makes available
certain UNEs, or any Amendment to this Agreement, neither Party waives, but instead expressly reserves,
all of its rights, remedies and arguments with respect to any orders, decisions, legislation or proceadings
and any remands thereof and any other federal or state regulatory, legislative or judicial action(s), including
but not limited each Party's right ta dispute whether any UNEs identified in the Agreement must be provided
under Section 251(c){3) and Section 251(d) of the Act, and under this Agreement, including, without
limitation, its intervening law rights relating fo the following actions, which the Parties have not yet fully
incarporated into this Agreement or which may be the subject of further government review: Verizon v.
FCC, et al, 535U.8. 467 (2002); USTA, et. alv. FGC, 290 F.3d 415 (D.C. Cir. 2002) and following remand
and appeal, USTA v. FCC, 359 F.3d 554 (D.C. Cir. 2004); the FCC's Trignnial Review Order, CC Docket
Nos. 01338, 96-98 and 98-147 (FCC 03-36) including, without limitation, the FCC's MDU Reconsideration
Order (FCC 04-191) (rel. Aug. 9, 2004) and the FCC's Order on Reconsideration (FCC 04-248) (rel. Qct.
18, 2004), and the FCC's Bienniat Review Procaeding; the FCC's Order on Remand (FCC 04-290), WC
Docket No. 04-313 and CC Dockei No. 01-338 {rel. Feb. 4, 2005) (“TRO Remand Order"); the FCC's
Report and Order and Notice of Proposed Rulemaking {(FCC 05-150), CC Docket Nos. 02-33, 01-337, 95~
20, 98-10 and WC Docket Nos, 04-242 and 08-271 (rel. Sept. 23, 2005) {‘Title | Order); the FCC'’s
Supplemental Crder Clarification {FCC 00-183) (rel. June 2, 2000}, in CC Docket 96-98; and the FCC's
Order on Remand and Report and Order in CC Dockets No. 96-98 and 99-68, 16 FCC Red 9151 (2001),
(rel. April 27, 2001), which was remanded in WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002) and as
{othe FCC's Notice of Proposed Rulemaking as to Intercarrier Compensation, CC Docket 01-82 (Order No.
01-132) (rel. April 27, 2001) (collectively “Government Actions™). Notwithstanding anyihing to the contrary in
this Agreement {including without limitation, this Appendix and/or Attachment), AT&T-13STATE shall have
no obligation te provide UNES, combinations of UNEs, combinations of UNE(s) and CLEC's own elements
or UNEs in commingied arrangements beyond those required by the Act, including the fawful and effective
FCC rules and associated FCC and judicial orders. [n the event that a state or federal regulatory or
legis|ative body o a court of competent jurisdiction, in any proceeding finds, rules andfor otherwise orders
that any of the UNEs and/or UNE combinations provided for under this Agreement do not mset the
necassary and impair standards set forth in Section 251(d)(2) of the Act, ihe affected provision will be
immediately invalidated, modified or stayed as required to effectuale the subject order upon the written
request of either Party {"Written Notice”™). With respect to any Written Notices hereunder, the Parties shall
have sixty (60) days from the Written Nofice to attempt to negotiate and arrive at an agreement on the
appropriate conforming modifications required to the Agreement. If the Parties are unable to agree upon
the conforming modifications required within sixty (60) days from the Written Notice, any disputes between
the Partles conceming the intarpretations of the actions required or the provisions affected by such order
shall be handled under the Dispute Resolution Procedures set forth in this Agreement.
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APPENDIX WHITE PAGES
(WHITE PAGES DIRECTORY)
INTRODUCTION
1.1 This Appendix sets forth terms and conditions that shall apply to switched-based CLECs or CLECs leasing

1.2

13

1.4

1.5

1.6

17

18

1.9

1.10

1.1

1.12

1.13

Lawful unbundied swilched ports for End User Listings in White Page directories provided by the applicable
AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier {I[LEC) and CLEC.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: {llinois
Bell Telephone Company dit/a AT&T lllincis, Indiana Bell Telephone Company Incorporated d/bia AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company d/va AT&T Ohio, Pacific Ball Telephone Company
ditfa AT&T Califomia, The Southem New England Telephone Company d/bfa AT&T Connecticut,
Southwastarn Bell Telephone, L.P. d/bfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
and/or AT&T Texas andfor Wiscensin Bell, Inc. d/b/a AT&T Wisconsin.

AT&T-28TATE - As used herein, AT&T-28TATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada,

AT&T-4STATE - As used herein, AT&T-4STATE means Southwestemn Bell Telephone, L.P. dibva AT&T
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missour, Nevada, Okiahoma and Texas.

AT&T-8STATE - As used herein, AT&T-8STATE means ATST SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the appiicable AT&T-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

ATST-10STATE - As used herein, AT8T-10STATE means ATST SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE the applicable AT&T-owned ILEC(s) doing business in Arkansas,
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

ATBT-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-28TATE the applicabie AT&T-owned ILEC(s) doing business in
Arkansas, California, lllinois, indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin,

AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and ATET CONNECTICUT the applicable AT&T-owned
ILEC(s) doing business In Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

AT&T ARKANSAS - As used herain, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. dibfa
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

ATST CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a
AT&T California, the applicable AT&T-owned ILEC doing business in California,

AT&T CONNECTICUT - As used herein, ATST CONNECTICUT means The Southemn New England
Telephone Company d/bia AT&T Connecticut, the applicable above listed ILEC doing business in
Connecticut,

ATET KANSAS - As used herein, AT&T KANSAS means Southwesiem Bell Telephone, L. P. d/b/a AT&T
Kansas, the applicable AT&T-owned ILEC doing business in Kansas.
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AT&T ILLINQIS - As used hersin, AT&T ILLINOIS means lliinois Bell Telephone Company d/b/a AT&T
Mingis, the applicable AT&T-owned ILEC doing business in lllinois,

AT&T INDIANA - As used herein, ATST INDIANA means Indiana Bell Telephone Company Incorporated
d/vla AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dfbfa
AT&T Michigan, the applicable AT&T-owned doing business in Michigan.

ATST MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/bfa AT&T Hllingis, Indiana Bell Telephane Company Incorporated dfb/a AT&T
Indiana, Michigan Bell Telephone Company dib/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, and/or Wisconsin Bell, Inc. dfb/a AT&T Wisconsin, the applicable AT&T-owned ILEC{s) doing
business in Hiinois, Indiana, Michigan, Ohic and Wisconsin.

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone, LP. d/bfa
ATE&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri.

ATST NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dibfa AT&T
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

AT&T QHIO - As used harain, AT&T QHIOQ means The Ohio Bell Telephone Company d/béa AT&T Ohig,
the applicable AT&T-owned ILEC doing business in Chio.

ATE&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone, L.P. ditfa
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andfor AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

ATET TEXAS - As used herein, AT&T TEXAS means Southwestemn Bell Telephone, L.P. dlb/a AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

1.24 AT&T WISCONSIN - As used hersin, AT&T WISCONSIN means Wisconsin Bell, Inc. dibfa AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

SERVICE PROVIDED

2.1 AT&T-13STATE publishes alphabetical White Pages directories for its geographic local service areas.

22

2.3

24

CLEC provides local exchangs telephons service in the same area(s) and CLEC wishes fo include listing
information for its End Users in the appropriate AT&T-13STATE White Pages direciories.

CLEC akso desires distribution to its End Users of the White Pages directories that include listings of
CLEC's End Users,

ATST-13STATE will make available to CLEC, for CLEC End Users, non discriminatory access to White
Pages directory listings, as described in Section 2 of this Attachment.

Subject o AT&T-13STATE's practices, as well as the rules and regulations applicable to the provision of
White Pages directories, AT&T-13STATE will include in appropriate White Pages directories the primary
alphabetical listings of all CLEC End Users located within the local direclory scope. The rules, regulations
and AT&T-13STATE practices are sybject o change from time to time. When CLEC provides ils
subscriber listing information to AT&T-13STATE listings database, CLEC will receive for its End User, one
primary listing in AT&T-13STATE White Pages directory and a listing in AT&T-13STATE's directory
assistance dalabase.

24,1 Wherea CLEC End User requires foreign, enhancad or other listings in addition to the primary listing
to appear in the White Pages directory, AT&T-13STATE will assess CLEC a monthly charge for
suchlistings at AT&T-13STATE tariff rates. An additional manthly charge at AT&T-13STATE's tariff
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raie applies when CLEC wishes to list an End User in AT&T-138TATE's Directory Assistance
database but does not wish to have its End User listed in AT&T-13STATE's White Pages direclory.
In addition, CLEC may elect to have its End User unlisted and the listing not published in AT&T-
138TATE's White Pages directory for a monthly charge at AT&T-13STATE's tariff rate for those
non-published, nonisted services.

CLEC shall fumish to AT&T-138TATE, in a form accaptable to both Parties, subscriber listing information
pertaining fo CLEC End Users located within the local directory scope, along with such additional
information as AT&T-13STATE may require to prepare and print the aiphabetical listings of said directory.

CLEC will provide accurate subscriber listing information of its subscribers to AT&T-13STATE via a
mechanical or manual feed of the directory listing information to AT&T-13STATE's Directory Listing
database. CLEC agrees to submit ail listing information via a mechanized process within six (6) months of
the effective date of this Appendix, or upon CLEC reaching a volume of two hundred listing updates per
day, whichever comes first. CLECs' subscriber listings will be interfiled (interspersed) in the directory
among AT&T-13STATE's subscriber listing information. CLEC shall fumish to AT&T-13STATE, in aform
acceptable to both Parties, subscriber listing information pertaining to CLEC End Users located within the
local directory scope, along with such additional information as AT&T-13STATE may require to prepare
and print the alphabetical listings of said directory. See CLEC Onlina web site for methods, procedures, and
ordering information. CLEC will submit listing information within one (1) Business Day of installation,
disconnection or other change in service (inciuding change of non-listed or non-published status) affecting
the Directory Assistance database or the directory listing of a CLEC End User. CLEC must submit all listing
information intended for publication by the directory close date.

26.1 Upon CLEC request, sixty (60) calendar days prior to the directory close date for a particular
directory, AT&T-8STATE shall make available to CLEC, via the applicable electronic listing
verification fool, its subscriber listings as such listings are to appear in the directory. CLEC shall
review this listing information and shall submitfo AT&T-8STATE any necessary additions, deletions
or modifications at least thirty {30) calendar days prior to the directory close date.

2.6.2 Upon CLEC request, sixty (60) calendar days prior to the directory close date for particular directory,
AT&T MIDWEST REGION 5-STATE shall make available to CLEC forty-five (45) calendar days
prior to directory close date for that directory, either electranically or manually, its subscriber listings
as such fistings are to appear in the directory. CLEC shall review this listing information and shail
submitio AT&T MIDWEST REGION 5-STATE any necessary additions, deletions or medifications
prior to the directory close date.

Directories

2.7.1 In AT&T-BSTATE, each CLEC subscriber will receive one copy per primary End User listing, as
provided by CLEG, of AT&T-8STATE's White Pages directory in the same manner and at the same
time that they are delivered to AT&T-8STATE's subscribers during the annual delivery of newly
published direclories.

2.7.1.1 AT&T-7STATE has no obligation to provida any additional White Page directories above the
directories provided to CLEC End Users afier each annual distribution of newly published
White Pages.

2.7.1.2 AT&T CONNECTICUT White Page directories will be provided in accordance to state and/or
local regulations and orders goveming White Page directory distribution.

2.7.2 AT&T MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer delivery of
newly published White Pages directories to CLEC's End Users pursuant to terms and conditions
agreed to by the publishing affiliale and CLEC.,

2.7.3 ATBRT-13STATE shall not be required o deliver a directory to a CLEC End User uniil new White
Page directories are published for that End User's location,
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2.74 CLEC may arrange for additional directory distribution and other services with AT&T-13STATE's
directory publishing affiliate pursuant to terms and conditions agreed to by the publishing affiliate and
CLEC.

AT&T-3STATE will provide CLEC with 1/8t page, or the equivalent size as other local service providers
listed an the same page, in each directory {where the CLEC has or plans fo have local telephone exchange
customers) for the CLEC to include CLEC specific-information (j.e., business office, residence office, repair
bureau, etc.) in the White Pages directory on an "index-type" informational page. No adverlising will be
permmitted on such informational page. This page will also include specific information pertaining fo other
CLECs. At its option, no less than sixty (60) days prior to the directory close date, CLEC shall pravide
AT&T-8STATE the information to be published on the information page according to the instructions
provided on AT&T CLEC Online web site. The content of CLEC's camara-ready copy shall be subject fo
AT&T-8STATE approval. Inthose directories in which AT&T-8STATE includes Spanish Customer Guide
Pages, this informational page will also be provided in Spanish at CLEC's request, subject to the guidelines
set forth above.

281 AT&T MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer CLEC the
opportunity to include in the "Information Pages”, or comparable section of ils White Pages
directories {covering the territory where CLEC is cerlified to provide local service), information
provided by CLEC for CLEC's installation, repair, customer service and local sales office information
and, where required by regulatory bodies, payment address. Such information shail appear in the
same manner as such information appears for ATET MIDWEST REGION 5-STATE and other LECs.
ATST MIDWEST REGION 5-STATE's directory pubtishing will include such CLEC information in
the “Information Pages” pursuant to terms and conditions agreed to by the publishing &ffiliate and
CLEC and will administer the charges, i any, for the inclusion of such information, which will be
calculated on the same basis as the charges, if any, charged to AT&T MIDWEST REGION S-
STATE.

Atits request, CLEC may purchase ona (1) one-sided “Informational Page” in ihe informational section of
tha White Pages directory covering a geographic area, at the prices set forth in the aftached, stale-specific
Exhibit 1 to this Appendix, where CLEC provides local Telecommunications Exchange Service. Such page
shall be no different in styls, size, color and format than AT&T SQUTHWEST REGION 5-STATE
“Informational Pages”. Sixty (60) calendar days prior to the directory close date, the CLEC shall provide o
AT&T SQUTHWEST REGION §-STATE the “Informational Page” in the form of camera-ready copy.

3. USE OF SUBSCRIBER LISTING INFORMATION

3.1

3.2

AT&T-13STATE agrees 1o serve as the single point of contact for alt independent and Third Party directory
publishers who seek to include CLEC's subscriber listing information in an area directory, and to handle the
CLEC's subscriber listing information in the same manner as AT&T-13STATE's subscriber listing
information.  In exchange for AT&T-13STATE serving as the single point of contact and handling all
subscriber listing information equally, CLEC authorizes AT&T-13STATE to include and use the CLEC
subscriber listing information provided o AT&T-13STATE pursuant to this Appendix in AT&T-13STATE's
White Pages directory, ATET-13STATE's directory assistance databases, and to provide CLEC subscriber
listing information to directory publishers. Included in this authorization is release of CLEC listings 1o
requesting competing carriers as required by Section 271(c)2)(B)(vii){|l} and Section 251(b)(3) and any
applicable state regulations and orders. Also included in this autharization is ATET-13STATE's use of
CLEC's subscriber listing information in AT&T-13STATE's directory assistance, direclory assistance relaled
products and services, and directory publishing products and services.

ATST-13STATE further agrees not to charge CLEC for serving as the single point of contact with
independent and Third Party directory publishers, no matter what number or type of requests are fielded.
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC
agrees that it will receive no compensation for AT&T-13STATE s receipt of the subscriber list information or
for the subsequent release of this information to directory publishers. Such CLEC subscribar list
information shall be intermingled with AT&T-13STATE's subscriber list information and the subscriber list
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information of other companies that have authorized a similar release of their subscriber list information by
AT&T-13STATE.

4. PRICING

4.1

AT&T-TSTATE will deliver one copy per primary End User listing of AT&T-7STATE White Pages, as
described in Section 2.7 above, at no charge. AT&T-TSTATE has no obligation to warehouse White Pages
diractorias for CLEC or provide White Pages directories to CLEC'’s End Users subsaquent to the annual
distribution of newly published directories.

411 The rrates, if any, for AT&T CONNECTICUT White Pages directories will be in accordance to any
applicable tariffs, state andfor local regulations or orders goveming the rates for White Pages
directories.

4.1.2 AT&T MIDWEST REGION 5-STATE - The rates, if any, for AT&T MIDWEST REGION 5-STATE
White Page directories will be in accordance with a separate diractory services agreement with
ATET MIDWEST REGION 5-STATE's directory publishing affiliate.

5. LIABILITY

5.1

5.2

5.3

54

CLEC hereby releases AT&T-13STATE from any and all liability for damages due to errors or omissions in
CLEC's subscriber listing information as provided to AT&T-13STATE under this Appendix, andfor CLEC's
subscriber listing information as it appears in the White Pages directory, including, but not limited to,
special, indiract, congequential, punitive or incidental damages.

CLEC shall indemnify, protect, save harmless and defend AT&T-13STATE (and/or AT&T-13STATE's
officers, employees, agents, assigns and representatives) from and against any and all losses, liability,
damages and expense arising out of any demand, claim, sult or judgment by a Third Party in any way
related fo any error or omission in CLEC’s subscriber listing information, including any error or omission
related to non-published or non-listed subscriber listing information. CLEC shall so indemnify regardless of
whether the demand, claim or suit by the Third Party is brought jointly against CLEC and AT&T-13STATE,
andior against AT&T-13STATE alone. However, if such demand, claim or suit specifically alleges that an
£I70r Or omission appears in CLEC's subscriber listing information in the White Pages directory, AT&T-
13STATE may, at its option, assume and undertake its own defense, or assist in the defanse of the CLEC,
in which event the CLEC shall reimburse AT&T-13STATE for reasonable attorngy’s fees and ofher
expenses incurred by AT&T-13STATE in handling and defending such demand, claim and/or suit.

CLEC further agrees to pay all costs incurred by AT&T-13STATE and/or its affiliales as a result of CLEC
not complying with the terms of this Appendix.

This Appendix shall not establish, be interpreted as establishing, or be used by either Party 1o establish or
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have
any authority to bind the other nor to act as an agent for the other unless written authority, separate from
this Appendix, is provided. Nothing in the Appendix shall be construed as providing for the sharing of
profits or losses arising out of the efforts of either or both of the Parties. Nothing herein shall be consirued
as making either Party responsible or liable for the obligations and undertakings of the other Party.

6. BREACH OF CONTRACT

6.1

If either Party is found o have materially breached this Appendix, the non-breaching Party may terminate
the Appendix by providing written notice to the breaching Party, whereupon this Appendix shall be null and
void with respect to any issue of AT&T-138TATE's White Pages directory published sixty (60) or more
calendar days after the date of receipt of such writlen notice,
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APPENDIX CLEARINGHOUSE (CH)

INTRODUCTION

1.1

1.2

13

1.4

1.5

16

17

18

19

1.10

1.11

112

113

1.14

This Appendix sets forth the rates, ferms, and conditions, which are made available for CLECs by AT&T-
128TATE to participate in the Clearinghouse (CH).

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Company d/b/a AT&T IHinais, Indiana Bell Telsphone Company Incorporated d/bja AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Neveda Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
d'bla AT&T Califomia, The Southern New England Telephone Company dib/a ATAT Connecticut,
Southwestem Bell Telephone, L.P. db/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATAT Oklahoma
and/or AT&T Texas and/for Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

ATST-28TATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the
applicable AT&T-owned ILEC(S) daing business in California and Nevada.

ATAT-4STATE - As used herain, AT&T-4STATE means Southwestem Bell Telephone, L P. dib/a AT&T
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Cidahoma.

ATET-7STATE - As used herein, AT&T-7STATE means ATST SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-BETATE - As used herein, AT&T-BSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing
husiness in Arkansas, California, Connecticut, Kansas, Missourl, Nevada, Oklahoma and Texas.

AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(8) doing business in Arkansas,

linois, Indiana, Kansas, Michigan, Missouri, Ohio, Qklahoma, Texas and Wis¢onsin.

AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC($) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohlo, Oklahoma, Texas and
Wisconsin,

AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned
ILEC(s} doing business in Arkansas, California, Cennecticut, lllinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Cklahoma, Texas and Wisconsin.

ATET ARKANSAS - As used herein, ATAT ARKANSAS means Scuthwestern Bell Telephone, L.P. d/b/a
AT&T Arkansas, the applicable AT&T-owned ILEC doing husiness in Arkansas.

ATET CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/ibva
AT&T California, the applicable AT&T-owned ILEC doing business in California.

ATET CONNECTICUT - As used herein, AT&T CONNECTICUT means Tha Scuthem New England
Telephone Company d/b/a ATAT Connecticut, the applicable above listed ILEC doing business in
Connecticut.

ATET KANSAS - As used herein, AT&T KANSAS means Southwestemn Bell Telephone, L.P. d/b/a AT&T
Kansas, the applicable AT&T-owned ILEC deing business in Kansas.

ATETILLINOIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Company dib/a AT&T
llinois, the applicable AT&T-owned ILEC doing business in lliinois.
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ATET INDIANA - As used herein, AT&T INDIANA means Indiana Beli Telephone Company Incorporated
d/b/a ATET Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/t/a
ATAT Michigan, the applicable AT&T-owned ILEC doing business in Michigan.

1.17 AT&TMIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means lilinois

1.18

1.19

1.20

1.2

1.22

1.23

1.24

1.25

1.26

1.27

Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/bfa AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Chic Bell Telephone Company ditya
AT&T Ohio, andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
busingss in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone, L.P. dib/a
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri.

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a ATET
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

ATET OHIO - As used hereln, AT&T OHIQ means The Ohia Bell Telephona Company d/b/a AT&T Ohio,
the applicable AT&T-owned ILEC doing businass in Chic.

ATET OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestemn Belt Telephons, LP. dibia
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

ATR&T SOUTHWEST REGION §-STATE - As used herein, ATST SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. dib/a ATET Arkansas, AT&T Kansas, AT&T Missour, AT&T Oklahoma

and/or AT&T Texas the appiicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

ATET TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone, LP. dib/a AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

ATET WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. db/a AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

in AT&T MIDWEST REGION 5-STATE, the exchange of certain aitemately billed intrastate infralATA
message foll call records and the reperting of appropriate seltlement revenues owed by and among
participating LECs, CLECs, and AT&T MIDWEST REGION §-STATE is facilitated via the existing LEC
Seitlement process in each state.

In AT&T-25TATE, the exchange of certain alternately billed intrastate intraLATA message foll call records
and the reporting of appropriate settlement revenues owed by and among participating LECs, CLECs and
AT&T-2STATE is facilitated via the Message Exchange Appendix.

The exchange of certain altemately billed intrastate intral ATA message toll call records and the reporting of
appropriate sefllement revenues owed by and among participating LECs, CLECs and AT&T
CONNECTICUT, is technically infeasible in AT&T CONNECTICUT.

CLEARINGHCOUSE DESCRIPTION

2.1

AT&T SOUTHWEST REGION 5-STATE operates a CH for the purpose of facilitating the exchange of
certain alternatively billed intrastate intralL ATA message toll call records and the reporting of settlement
revenues owed by and among participating LECs and CLECs, including AT&T SQOUTHWEST REGION 5-
STATE and CLEC.

QUALIFYING MESSAGE CRITERIA

31

The only foll call messages that qualify for submission to AT&T SOUTHWEST REGION 5-STATE for CH
processing are: (a} intrastate intraLATA sent collect (including calling card, collect and third number)
messages which are originated in one LEC or CLEC exchange, exclusively carried by aLEC or CLEC aver
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LEC or CLEC facilitiss and billed to a customer located in a second LEC's or CLEC exchange within the
same state; or (b) intrastate intraLATA sent collect (but fimited to calling card and third number} messages
ofiginated in one of AT&T SOUTHWEST REGION 5-STATE's operating areas {located in paris of Texas,
Arkansas, Kansas, Missouri or Oklahoma), exclusively carried by a LEC or CLEC over LEC or CLEC
facilities, and billed o a customer located in a second LEC's or CLEC exchange and not in the originating

State.
RESPONSIBILITIES OF THE PARTIES
41 CLEC agrees that it will provide AT&T SOUTHWEST REGION 5-STATE with billing records for CH

processing that are in an industry standard format acceptable to AT&T SOUTHWEST REGION 5-STATE
and at a minimum will display the telephane number of the end user to whom the call is to be billed, and
data about the call sufficient for a carrier o comply with all applicable state regulatory requirements. For
purposes of this Attachmen, these records (“CH Records”) will detail intraLATA toll calls which were
originated by use of the single digit access code (i.a., 0+ and 0-} in one LEC or CLEC exchange bul are fo
be billed to an end user in a second LEC's or CLEC exchange. Such records are referred to as category
ninety-two (92) records for CH processing purposes. The term "CH Record” will mean the call detail
attributed io a single completed loll message.

4.2  CLEC agrees that all CH Records il generates will display indicators denoting whether category ningty-two
(92) Records should be forwarded to AT&T SOUTHWEST REGION 5-STATE's CH. CLEC will retain its
originating records for ninety (90) days such that the category ninety-two (92) Records can be retransmitied
10 AT&T SOUTHWEST REGION 5-STATE for CH processing, if neadad.

43 ATSTSOQUTHWEST REGION 5-STATE will provide and maintain stich systems as it believes are required
to furnish the CH service described herein. AT&T SOUTHWEST REGION 5-STATE, in its capacity as
operator of the CH, agrees 1o refain all CH Records processed through the CH for two (2) years.

44  CLEC will timely fumish to AT&T SOUTHWEST REGION S-STATE all CH Records required by AT&T
SOUTHWEST REGION S-STATE to provide the CH service in accordance with the Technical Exhibit
Settlement Procedures (TESP) dated DD/MM/YEAR, or as otherwise mutually agread upon by the Parties.
ATET SOUTHWEST REGION S-STATE will provide the CH service in accordance with the TESP, and
such modifications as are subsequently agreed upon.

4.5 Presently, in operating the CH, AT&T SOUTHWEST REGION 5-STATE relies upon NXX codes to identify
messages for transmission to participating billing companies. To the extent any subprocesses are required
to seftle CH messages due to the use of ported numbers, such subprocessing will be the responsibility of
the porting entity.

PROCESSING CHARGE

51 CLEC agrees to pay AT&T SOUTHWEST REGION 5-STATE a processing charge in consideration of
AT&T SOUTHWEST REGION 5-STATE's parformance of GH services. This charge is located in Appendix
Pricing under “Other” listed as CH Processing Charge.

BILLING CHARGE

6.1  CLEC agrees to pay a per message charge to the CLEC rasponsible for biling the message, including
ATZT SOUTHWEST REGION 5-STATE, when AT&T SOUTHWEST REGION S-STATE bills the message.
This charge is located in Appendix Pricing under “Other” listed as Billing Charge.

SETTLEMENT REPORT

7.1 ATET SQUTHWEST REGION 5-STATE will issue manthly reporis containing the results of the processing
of CH Records to each participating LEC and CLEC. These reports listthe: (a) amounts owed by CLEC for
billing messages originated by others; (b) amounts due to CLEC for CLEC originated messages billed by
others; (c) applicable billing charges; and (d) processing charges.
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RETROACTIVE AND LOST MESSAGES

8.1

The Parties agree that processing of retroactive messages through the CH is acceplable, if such messages
utilize the industry standard format for call records, pursuant to Section |l of this Attachment. The Parties
agree that lost messages are the complete responsibility of the originating LEC or CLEC. If messages are
lost by any Party, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate
messages, minutes, and associated revenues based on the best available data. No estimate will be made
for messages, which are more than two years old at the time the estimate Is made. The estimates will be
off-line calculations (i.e., not part of the routine CH processing) and will be included as a supplement to the
monthly settiement report.

LIMITATION OF LIABILITY

91

9.2

9.3

By agreeing to operate the CH, AT&T SOUTHWEST REGION §-STATE assumes no liability for any LEC's
or CLEC's receipt of appropriate revenues due fo it from any other entity, CLEC agrees that AT&T
SOUTHWEST REGION 5-STATE will not be liable to it for damages (including, but not limited to, lost
profits and exemplary damages) which may be owed fo it as a result of any inaccurate or insufficient
information resutting frem any enlity's actions, omissions, mistakes, or negligence and upon which AT&T
SQUTHWEST REGION 5-STATE may have relied in preparing settiement reports or performing any other
act under this Attachment.

CLEC agrees to indemnify and hold ATRT SOUTHWEST REGION 5-STATE harmless against and with
respect to any and all third party claims, demangs, liabilities or court actions arising from any of its actions,
omissions, mistakes or negligence occurring during the course of AT&T SOUTHWEST REGION 5-
STATE's performance of CH processing pursuant to this Attachment.

AT&T SOUTHWEST REGION 5-STATE will not be liable for any losses or damages arising out of errors,
interruptions, defects, failures, or matfunction of the CH sefvices provided pursuant to this Attachment,
including those arising from associated equipment and data procassing systems, except such losses or
damages caused by the sole negligence of ATAT SOUTHWEST REGION 5-STATE. Any losses or
tdamage for which AT&T SOUTHWEST REGION 5-STATE is held liable under this Attachment will in no
event exceed the amount of procassing charges incurred by CLEC for the CH services provided hereunder
during the period beginning at the time AT&T SOUTHWEST REGION 5-STATE receives notice of the
error, interruplion, defect, failure or malfunction, to the time service is restored.

DISCLAIMER OF WARRANTIES
10.1 AT&T SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,

including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder. Additionally, ATET SOUTHWEST REGION 5-STATE
assumes no raspensibility with regard to the comectness of the data supplied by CLEC when this data is
accessed and used by a third party. )
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XDSL AND LINE SPLITTING APPENDIX
TO INTERCONNECTION AGREEMENT

XDSL Loops and xDSL Subloops and Line Splitting: AT&T-12STATE will make available xDSL loops and xDSL
subloops for the provision of xDSL-based servicas, and xDSL loops for purposes of line splitling, in accordance with the

FCC's Triennial Review Ordar and associated lawful and effective implementing rules, 47 C.F.R. §51.319(a){1)(i)-(iv) and
{b}(1}, as such rules may be modified from time to time.

1. General

1.1 Deployment of xDSL Technologles: AT&T-12STATE will provide xDSL loops and xDSL subloops for CLEC
to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL technologies as
defined in this Agreement and as provided for under the applicable lawfui and effective FCC rules, 47 CFR.
§51.230, as such rule may be modified from time to time.

1.2 AT&T-12STATE will not guarantee that an xDSL loop or xDSL subloop ordered by CLEC will perform as desired
by CLEC for xDSL-based services, but will guarantee that loops will be provisioned to meet basic metallic loop
parameters, including coniinuity and pair bafance. CLEC shall designate on ifs LSR, at CLEC's soie option, what
loop conditioning AT&T-128TATE is to perform in provisioning the order.

2. Loop Makeup Information and Ordering: AT&T-128TATE will provide CLEC with nondiscriminatory access to its
loop makeup information set forth originally in AT&T-128TATE's Advanced Service 0SS Plan of Record via: (i) a
mechanized loop qualification for reaHime access fo data avaitable electronically in AT&T-12STATE's databases; or
(ii) manual loop qualification for information not available electronically (which will carry an interval of 3-5 business
days or the interval provided to AT&T-12STATE's advanced services affiliate). CLEC will be given nondiscriminatory
access to he same loop makeup information that AT&T-12STATE Is providing fo any other CLEC, AT&T-
12STATE's retail operations and/or its advanced services affiliate. AT&T-128TATE's uniform GUI and application to
application 0SS inferfaces allow CLEC, AT&T-128TATE's retail operations and/or its advanced services affiliate, to
have real time electronic access as a preardering function to the loop makeup information.

3. Provisloning Intervals: AT&T-12STATE's provisioning intervals per order per end-user location shall be the
intervals set forih below or the associated interval applicable to AT&T-12STATE's advanced services affiliate,
whichever is less,

3.1 Where no conditioning or outside plant reamangements necassary.

3.1.1 xDSL Loops (i.e., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop - collectively xDSL Loops): three
{3) business days. xDSL Subloaps shall have the same provisioning interval as the xDSL Loops
following completion of the Sublocp Access Arrangement (SAA),

3.1.2 With conditioning or ouiside plant rearangements - xXDSL Loops: ten (10) business days. xDSL Subloops
shall have the same provisioning interval following completion of the SAA.

4. Loop Conditioning

4.1 AT&T-128TATE will condilion xDSL loops and xDSL subloops in accordance with the lawful and effective
requirements of 47 C.F R. §51.319{a){1)(lii); provided, however: {i) if load coils, repeaters or Excessive Bridged
Tap are present on a loop less than 12,000 feet in actual loop length, condilioning to remove these slements wil
be performed without request and at no charge to CLEC; (ii} if the loop qualification Indicates conditioning is
avallable on a loop thatis 12,000 feetin actual loop length or greater, CLEC may request that no conditioning be
performed or that AT&T-12STATE perform some or all of the available loop conditioning to remove Excessive
Bridged Tap, load coils and/or repeaters at the rates set forth in Appendix Pricing.

4.2 Removal of All or Non-Excessive Bridged Tap (“RABT"):

4.2.1 CLEC may request RABT conditioning via a trouble ticket after its service order for the xDSL Loop or
xDSL Subloop has been completed; provided, however, CLEC shall assist in trouble isolation for RABT-
related initial trouble fickets by obtaining and providing to AT&T-128TATE interferer information on the
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loop at the time of opening the trouble ticket. CLEC should utilize its festing equipment to determine the
following: the number and location of load coil(s), repeater(s) and bridged tap(s), including the length of
individual sections. If an RABT trouble ficket is opened, and it is later determined by AT&T-128TATE
that the requested conditioning is not available because no such bridged tap was on the loop, the trouble
ticket will be closed as a ‘No Trouble Found’ (NTF) and CLEC shall pay the Maintenance of Service
charges referenced in Section 7.2 below.

CLEC may open an RABT trouble ticket via one of the following two methods; (i} by calling the LOC and
opening a manual ticket with its specific RABT conditioning request; or (i} by opening an electronic
bonding ticket and in such case, shall identify its specific RABT conditioning requast in the remarks fiekd.
If the specific RABT conditioning request is not documented on the CLEC troubla ticket, the frouble ticket
will be retumed to CLEC for specific information. Upon CLEC’s request, the LOC will also investigate
and address any AT&T-128TATE non-conditioning related raaseons for any No Sync situation, or ensure
CLEC's RABT request is appropriate by verifying the subject bridged tap is located on the loop, but
AT&T-125TATE does not guarantee the synchronization of any loop. AT&T-12STATE In either case,
when Excessive Bridged Tapis present on the loop, CLEC may request the removal of All Bridged Tap;
and when Excessive Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap.

if and when All Bridged Tap has been removed, any future trouble fickets concerning bridged tap will
require a vendor meet with the AT&T-12STATE LOC. AT&T-128TATE LOC will netify CLEC as soonas
the trouble is closed, whether conditioning has bean parformed or not. In those instances where AT&T-
12STATE removes All or Non-Excessive Bridged Tap upon receipt of an RABT trouble ticket from CLEC
under the provisions setforth herein, CLEC shall pay the applicable RABT conditioning charges set forth
in Appendix Pricing for such conditioning work.

A troubla ticket opened by CLEC for RABT conditioning will be assigned a zero plus five {0+ 5) business
day interval or in parity with the repair intervals AT&T-128TATE provides to its advanced services
affliate. When AT&T-12STATE determines itis not possible to perform RABT .9., in those situations in
which {}} municipaliies will not grant rights of way o certain areas; or (i) there are olher issues
associated with access to the subject facililies; or (jii) events, actions or circumstances exist or arise that
are outside the sole control of AT&T-12STATE, AT&T-12STATE has no obligation to perform such
conditioning.

To the extent that CLEC would fike the option to request thal a loop be canditioned by AT&T-12STATE to
remove any device other than Excessive Bridged Taps, load coils and/or repeaters, or Nan-excessive or
All Bridged Tap, 10 make a loop xDSL capable, the Parties shall first meet to negotiate rates, terms and
conditions for any such conditioning. in the event the loop over which the end-user is being provided
xDSL-based service should reguire conditioning during non-working hours, the due date may be adjusted
gonsistent with the end-user's release of the voice grade circuit and the Maintenance of Service charges

‘referenced in Section 7.2 below shall apply for the time devoled by AT&T-12STATE to perform the

requesied conditioning during nan-working hours, in addition to the loop conditioning rates set forth in
Appendix Pricing for the aclual loop conditioning work performed.

4.3 Malntenance, Repair and Testing: AT&T-12STATE shall provide Maintenance Repalr and Testing in

accordance with the lawful and effective requirements of 47 C.F R. §51.319(aj(1)(iv).

431

Maintenance Scope: AT&T-12STATE's maintenance shall be as follows: i) for loops 12,000 feet or
lass: AT&T-12STATE maintenance shall be limited to assuring loap continuity and balance and
verification that the loop was (or is) conditioned as described in Section 4.1 above; (i) for loops greater
than 12,000 feet for which CLEC elected that AT&T-128TATE not perform any conditioning, AT&T-
12STATE maintenance shall be limited fo assuring loop continuity and balance. For loops greater than
12,000 for which CLEC requested that AT&T-12STATE perform some or all of the available conditioning,
AT&T-12STATE will verify continuity, the completion of all requasted conditioning and will rapair at no
¢harge to CLEC any gross defects which would be unacceplable for POTS and which do not resuli from
the loop's modified design. AT&T-128TATE will resolve CLEC-referred trouble tickets in parity with the
repair intervais AT&T-128TATE provides its advanced services affiliate.
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4.3.2 CLEC Submitted Trouble Ticket: If CLEC submits atrouble ticket to AT&T-12STATE and the problem
is determined by AT&T-12STATE to be in CLEC's network, data equipment or splitter, CLEC shall pay
ATAT-12STATE, following AT&T-12STATE chsing the trouble ticket, the Maintenance of Service
charges referenced in Section 7.2 below. In any such case, when CLEC resolves the trouble condition in
its network, data equipment or splitter, CLEC will contact AT&T-12STATE to advise that the trouble has
been resolved.

4.3.3 Line and Station Transfer (“LST"): For 2 loop currently in service where trouble ticket resolution has
identified that Excessive Bridged Tap(s), load coil(s) andfor repeater(s) are on the loop and transfering to
a new laop is a solufion identified by ATRT-12STATE to resolve a trouble, AT&T-12STATE, at iis sola
option, may perform an LST to resolve the identified trouble. In the event that a request for conditioning
is received from the CLEC on a loop currently in service and AT&T-12STATE determines that an LST
can be performed, the AT&T-128TATE LOC will contact CLEC ta inform it of the decision to petform an
LST inliev of CLEC’s requested conditioning. In such case, the charge for the LST set forth in Appendix
Pricing shall apply in ligu of any loop conditioning charges which would have applied had the requested
conditioning been performed. If, however, the LST does not resolve the reported trouble and the trouble
is determined to be an AT&T-12STATE network-related problem, then CLEC will nol be charged the LST
rate or for AT&T-12STATE's resolution of the trouble. If, however, the trouble is found not to be an
AT&ET-12STATE network-related problem, then CLEC shall pay the Maintenance of Service charges
referenced in Section 7.2 below, in addition to the applicable LST charge.

8. Spectrum Management: The Parties shall comply with the FCC's lawful and effective spectrum management rules,
47 C.F.R. §51.231-233, as such rulas may be modified from time to time. CLEC will advise AT&T-12STATE on the
ordering form of the Power Spectral Density ("PSD") mask approved or proposed by T1.E1 that reflects the service
performance parameters of the technolegy that CLEC intends to provision, and CLEC will notify AT&T-$128TATE if
and when achange in PSD mask is made. AT&T-12STATE shall use such PSD information solely for inventory and
spectrum management purposes and in all cases, will manage the spectrum and differing xDSL services in a
competitively neutral manner consistent with ali relevant industry standards. AT&T-128TATE shall notdeny CLEC a
loop based upon spectrum management issues in the absence of FCC or Commission approval. In the event that
the FCC or the industry eslablishes long-term standards, practices and policies relating to spactrum compatibility and
management that differ from those referenced in this Agreement, the Parties shall comply with such standards,
practices and policies and will establish a mutually agreeable transition plan and timeframe for implementation;
provided, however, if AT&T-128TATE and/or CLEC is providing xDSL technologies for which there was previously
no siandard, then that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment
into compliance with such standards at its own expense within thirty {30) days after general availability.

6. Spiitters: CLEC shall own and have sole responsibility to forecast, purchase, install, inventory, provision and
maintain splitters for purposes of line splitting hereundsr and shall collocate such splitters in accordance with the
collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission-ordered
tarift, as applicable, and consistent with AT&T-12STATE's standard collocation practices and procedures. With
respect to any CLEC physical collocation arrangement in which a CLEC splitter is located, CLEC will have test
access fo the line side of its splitter (assuming CLEC has provisioned splitter cards that provide test port capabilities).

CLEC-owned spliters shall be provisioned using standard AT&T-128TATE configuration cabling ang wiring in
AT&T-12STATE locations and shall achere to established industry and national standards. CLEC's Connecting
Block layouts will reflect standard recognizable arrangements that work in conjunction with AT&T-128TATE's OSS.

7. Pricing/Rates

7.1 The rates applicabie to xDSL Loops and xDEL Subloops and the associated charges including without imitation,
the applicable service order charges and charges for mechanized and manual loop qualification, loop
conditioning, cross-connects and LSTs are set forth in Appendix Pricing.

7.2 Inthose instances specifiad herein, or in the event that AT&T-12STATE agrass to perform any additional work
on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shall pay Maintenance of Service
charges on a time and material basis, in 30-minuts increments, for the ATST-128TATE technician time involved
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in performing such work, pursuant to Section 13.4.4 of the FCC No. 73 tariffs, as such tariffs may be modified
from time io time. If requested by the CLEC, Overtime and Premium time charges will apply as provided for in
such FCC tariffs for any work or tests requested by CLEC and performed by AT&T-128TATE are performed
outside of standard business hours.

Definitions Applicable to this Appendix
8.1 “All Bridged Tap™ means both “Excessive” and “Non-excessive” Bridged Tap.

8.2 "Commission” means the applicable state agency(ies) with regulatory authority over telecommunications in
each ATAT-12STATE state.

8.3 “Excessive Bridged Tap” as used herein shall refer to bridged tap in excess of 2,500 feet in total length.
8.4 “Non-excessive Bridged Tap® as used herein shall refer to bridged tap less than 2,500 feet in total length.

8.5 "AT&T-12STATE" as used herein means the applicable AT&T-owned ILEC doing business in California,
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, lllinois and Indiana.

8.6 “Splitter” as used herein shall refer 10 the device 1hat divides the data and voice signals concurrently moving
across the loop, The Splitter may be directly integrated into the DSLAM equipment or may be extemally
mounted in CLEC's collocation arrangement.
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This Appendix sets forlh the ferms and conditions under which AT&T MIDWEST REGION 5-STATE will
perform the revenue setlement of intrastatefintralLATA localftoll alternately billed calls between ATET
MIDWEST REGION 5-STATE and the CLEC via the Centralized Message Distribution System (CMDS)
NICS reports.

AT&T Inc. {AT&T) means the holding company which directly or indirectly owns the following ILECs: lllincis
Bell Telephone Company dfbfa AT&T lllingis, Indiana Bell Telephone Company Incorporated dibfa AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company dita
AT&T Nevada, The Ohio Bell Telephone Company dfbfa AT&T Qhio, Pacific Bell Telephone Company
d/b/a AT&T Califomnia, The Southern New England Telephone Company, Scuthwestem Bell Telephone,
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or
Wisconsin Bel, Inc. d/b/a AT&T Wisconsin,

ATET ILLINOIS - As used herein, AT&T ILLINOIS means [llinois Bell Telephone Company dfb/a AT&T
[linois, the applicable AT&T-owned ILEC doing business in [finois.

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated
dib/a ATET Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

AT&T MICHIGAN - As used hergin, AT&T MICHIGAN means Michigan Bell Telephone Company dfb/a
AT&T Michigan, the applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-5TATE means lllinois
Bell Telephone Company d/b/a AT&T llinois, Indiana Bell Telephane Company Incorporated dibfa ATET
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Tetephone Company d//a
AT&T Ohio, and/or Wisconsin Bell, Inc. dfbfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) deing
business in iliinois, Indiana, Michigan, Ohio and Wisconsin.

AT&T OHIO - As used herein, AT&T OHIQ means The Ohio Bell Telephone Company dflb/a AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dio/a AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

DEFINITIONS

21

22

“Centralized Message Distribution System’ (CMDS) - means the indusiry-wide data collection system
located in St. Louis, Missouri which handlgs the daily exchange of toll message details between LECs that
are Direct Participants of the systems.

‘Direct Participants” {DP} - the 24 pre-divestiture Bell Operating Companies that interface diractly with
CMDS. Following is a list of the Direct Parlicipants:

2.21 New England Telephone Company
2.2.2 New York Telephone Company
2.2.3 Beli Aflantic, NJ

2.2.4 Bell Atiantic, PA

2.2.5 Bell Atlantic, DE

2.2.6 Bel Atlantic, DC

2.2.7 Bell Aflantic, MD

2.2.8 Bell Atlantic, VA

2.2.2 Bell Atlantic, WV
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2.2.10 Southem Bell Telephone Company

2.2.11 South Central Bell Telephone Company

2.2.12 The Ghio Bell Telephone Company dib/a AT&T Chio

2.2.13Michigan Bell Telephone Company d/bfa ATET Michigan

2.2.14 Indiana Bell Telaphone Company Incorporated d/b/a AT&T Indiana

2.2.15lllinois Bell Telephone Company dibfa AT&T lllinois

2.2.16 Wisconsin Bell Telephone Company dib/a AT&T Wisconsin

2.2.17 Northwestem Bell Telephone Company

2.2.18 Southwestern Bell Telephcne, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Oklahoma and/or AT&T Texas

2.2.19 Mountain Bell Telephone Company

2.2.20 Pacific Ball Telephone Company d/b/a AT&T California

2.2.21 Nevada Bell Telephone Company dfb/a AT&T Nevada

2.2.22 The Southern New England Telephone Company

2.2.23 Cincinnati Bell Telephone Company

‘Exchange Message Intarface” (EMI)-the format used for the exchange of telecammunications message
information. EMIi format is contained in the Afliance for Telecommunications industry Solutions (ATIS)
document that defines industry guidelings for exchange message records.

“Local Exchange Carriers” {LECs) or “Exchange Carriers” (ECs) - facilities-based providers of local
lelecommunication services.

“Non-Intercompany Settiement” (NICS) is a revenue exchange process for messages which originate
from CLEC and bill o AT&T MIDWEST REGION 5-STATE and message which originate from AT&T
MIDWEST REGION 5-STATE and bill to CLEC. NICS messages must originate and bill within the same
ATET MIDWEST REGION 5-STATE Company.

NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION

3.1

32
33

34

Non-Intercompany Seitlement (NICS) shail apply only to alternately billed messages (calling card, third
number billed and collect calls) originated by AT&T MIDWEST REGION 5-STATE and billed by the CLEC
|when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed
by AT&T MIDWEST REGION 5-STATE within the same AT&T MIDWEST REGION 5-STATE State (i.e.,
messages for intrastatefintraLATA traffic only). For example, an alternately billed call originating within
ATET ILUINOIS territory and billed to a CLEC within ATAT ILLINQIS would be covered by this section; a
call originating within AT&T MICHIGAN but billing outside of AT&T MICHIGAN would not be NICS.

NICS does not extend to 200 or 976 calls or to other pay per call services.

The Telcardia Technalogies NICS repart is the source for revenue fo be settled between AT&T MIDWEST
REGION §-STATE and CLEC. NICS setflement will be incorporated into the CLEC's monthly invoice.

This agreement does not cover calls ¢riginating and billing within a state cutside of AT&T MIDWEST
REGION 5-STATE. For such trafiic, CLEC should obtain NICS-type agreements with the LECs in that
state. '

RESPONSIBILITIES OF THE PARTIES

41

Each Party is responsible for submitting the appropriate EMI billable record (s defined in the Telcordia
Technologies NICS System Specifications document) to Telcordia CMDS for inclusion in the NICS report
when an aliemaiely billed call oniginates from its end user,

BASIS OF COMPENSATION

5.1

CLEC agrees to pay a $.05 per message charge to AT&T MIDWEST REGION 5-STATE for all qualifying
messages billed by AT&T MIDWEST REGION 5-STATE.
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52 AT&T MIDWEST REGION 5-STATE agrees to pay the same $.05 a per message charge to CLEC for all
qualifying messages billed by CLEC.

53  Netpayment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due
to AT&T MIDWEST REGION 5-STATE or CLEC based on netting the amount due AT&T MIDWEST
REGION 5-STATE and the amount due CLEC from the Telcordia Technologies NICS report. A lale
payment charge of one and one half percent {1 1/2%) per month, or the highest amount allowed by law,
whichever is greater, shall apply fo past due amounts.

TERM OF AGREEMENT

8.1  Unless sooner terminaled as herein provided, this Agreement will continue in force for a period of one (1)
year from the effective dale hereof and thereafter until terminated by sixty (60) days prior notics in writing
form either party to the other. Provided however, this Attachment shall not continue in force and effect
beyond the term of the ICA as specified in the General Terms and Conditions.
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APPENDIX PRICING
(ILLINOIS)
INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned

1.2

13

14

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appsndix
is divided into the following five categories: Unbundled Network Elernents (UNEs), Resale, Other {Resalg),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define or limit any of the terms herein or affect the meaning or intarpretation of this Agreement,
including but not limited to the term “Lawful UNE," as that term is defined and used in this Agreement,

AT&T inc. (ATAT) means the holding company which directly orindirectly owns the following ILECs: lilinois
Bell Telephone Company dibfa AT&T lilincis, Indiana Bell Telephone Company Incorporated d/bva AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company d/va
AT&T Nevada, The Chio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
d/bfa AT&T California, The Sauthern New England Telephone Company, Southwestern Bell Telephone,
LP. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Cklahoma andfor AT&T Texas and/or
Wisconsin Bell, Inc. d/bfa AT&T Wisconsin.

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Company d/bla AT&T
Iinois, the applicable AT&T-owned ILEC doing business in llinois.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commissicn {“Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as "TBL" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket thal is established by the Commission or FCC to be generally applicable to the
interconnection, Unbundied Network Elements, Collocation, functions, faciliies, Resale discounts, or
products or services ("Products or Services”) available under this Agreement (i.e. not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice {“Rate Change Notice”} to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate(s), (“Modified Rate(s)") to replace and
supersede the Commission-established Non-interim Rate{s) already sed forth in this Agreement, Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect {and CLEC will be charged) the
Modified Rate(s), pursuant te timeframes as specifically set forth in Sections 1.4.1and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonethelass, he Parties shall negofiate a conforming amendment which shall reflect that the
Commission-gstablished Non-Interim Rale(s) were replaced by the Modified Rate(s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Changa Notice, ach Party shall issue to the other Party any adjustmenis that are necessary to
reflect that the Modified Rate(s) became effective between the Parlies as provided befow:

1.4.1 Ilithe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties ag of the effective
date of the order, and AT&T ILLINQIS will issue any adjusiments that are appropriate {a.q., billing of
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate{s) for the period after the effective date of the onder, in
accordance herewith.
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1.4.2 In the event that neither Party issues a Rate Change Notice 1o the other Party with respect to an
arder, the Commission-established Non-Interim Rate(s) st forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.4.3 Inthe avent that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days afier the effective dale of the order, then the Modified Rate(s) will be deemed affective
between the Parlies as of the date the amendment incorporating such Modified Rate(s) info the
Agreement is efiective between the Parties {following the date the amendment is approved or is
deemed 1o have been approved by the state commiasion), and shall apply, upon tha amendment
effective date, on a prospective basis only, Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Intetrim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1.4.4 In the event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreemant between the Parties at the fime the order became effactive, aither Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agresment is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Furlher, the Party shall ba
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any peried prior 1o the effective date of the Agreemant containing this
Section 1.4,

The Parties understand and agree that on May 9, 2003, the Public Wilities Act of lllinois was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law {"lllinois Law"), The
lllinois Law establishes a specific method for sefting certain UNE rales In Illinois, mandates that the llinois
Commerce Commission {*ICC”) apply the method and determine the rates (ICC Rates"), and expressly
dsems allinterconnection agreements to be amended to contain the ICC Rates Immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the atiached Pricing Schedule are based upon AT&T Ifiinois’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the lllinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currentiy
contained in this Agreement (for the state of lllincis only) as of the effective date of any such ICC order(s)
upon the written request of sither Party {*Written Notice"). As soon as practical following the Writlen Notice,
AT&T llinois shall begin biling CLEC the ICC Rates; provided, however, the Parlies acknowledge and
agree that no later than sixty (60) days from the Writlen Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rales, and AT&T lllinois
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order(s) and to retroactively true-up the ICC Rates with the corresponding rates currently contained in
this Agreament {for the state of lllinois only) for the period after the effective date of the applicable ICC
order(s), in accordance herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
{*Current Interim Rates”). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
(‘Replacement Rate Notice®) to the other Parly that it wishes to obtain the non-interim Commission-
established rate(s) (‘Replacement Rates”) to replace and supersede the Cument Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T ILLINOIS will update CLEC's Lilling tables to
replace the Currenl Inlerim Rales with their Replacement Rate(s) counterparl(s}), s specified in the
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Replacement Rate Nofice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval.

1.8.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacemant Rate(s) shall apply as of the effective date of the order and AT&T ILLINOIS will
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agresment, in accordance herewith,

1.6.2 Inthe event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s} set forth in the Agreement shall continue to apply, notwithslanding the
issuance of that order,

1.6.3 Inthe event that a Party issues a Rate Notice under this Section 1.8, but not within ninety (80) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacemend Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or [s
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment.

1.64 Inthe eveni the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parlies at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Secticn 1.6) becomes effective {following the date the
Agreement is approved or deemsd to have been approved by the Commission) and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Cument Interim Rate(s} with the
Replacement Rate(s) for any period prior to the affective date of the Agreement cantaining this
Section 1.6.

Notice to Adepting CLECs

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carier should adopt provisions in the Agreement pursuant to Section 252(i) of
the Act (*Adopting CLEC"), the Adopting CLEC would only be entitied to the non-interim and/or
inlerim rates sei forth in this Agreement as of the date that the MFN'd Agreesment provisions become
effective between AT&T ILLINOIS and the Adopting CLEC (i.e., following the date the Commission
approves or is deemed to have approved the Adopting CLEC's Section 252() adoption ("MFN
Effective Date™)) and on a prospective basis only. Nothing in this Agresment shall entitie an Adopting
CLEC 1o any reiroactive application of any rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such claim hersunder.

The following defines the zones found in this Appendix Pricing: ]

For Loops:
Access Area; Total Access Lines:
A See: Tanff 20 Parl 4 Section 2, Sheets 5-36.8
B See: Tariff 20 Par 4 Section 2, Sheets 5-36.8
C See; Tariff 20 Part 4 Section 2, Sheets 5-36.8

AT&T ILLINQIS' obligation to provide Interconnection, Lawiul Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services {"Products or Services™) under this Agreement
does not extend fo Products or Services for which rales, terms and conditions are not cantained in this
Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates,
terms and conditions contained in this Agreement, AT&T ILLINQIS may reject the order. Inthaevent such
an arder is rejected, and the Product or Service is appropriate for BFR treatment under ihe BFR provisions
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setforth in Appendix Lawful UNEs of this Agreement, the CLEC may submita BFR, which will be evaluated
pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state commission
approved Agreement in the state in which the CLEC is seeking to order the Preduct or Service, the CLEC
may seek to amend this Agreement to incorporate rates, terms and conditions for the Praduct or Service
into this Agreement, to the extent such Product or Service is still available at the time of the request. Inthe
event that CLEC orders, and AT&T ILLINOIS provisions, a Product or Service fo CLEC for which there are
not rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the
following will occur,

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&Y
ILLINOIS’ applicable intrastate tariff(s) for the Product or Service or, to the extent there are no tariff
rates, tenms or conditions available for the Product or Service in the applicable state, then CLEC
shall pay for the Product or Service at AT&T ILLINOIS' cument generic contract rate for the Product
or Service set forth in AT&T ILLINOIS' applicable state-specific generic pricing schedule as
published on AT&T ILLINOIS’ CLEC wabsite; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.8.1, above, and
ATST ILLINOIS may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, ferms and conditions are incorporated into this
Agreement as set forth in this Section 1.9,

1.8.3 ATSTILLINOIS' provisioning of orders for such Products or Services is expressly subject fo this
Section 1.9 and in no way constilutes a waiver of AT&T ILLINOIS' right to charge and cotlect
payment for such Products and/or Services.

Establishment of “TBD" Rates

1.10.1 When a rate, price or charge in this Agreamsnt is noted as “To Be Determined” or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T
ILLINOIS for that Product or Service and incorporated into AT&T ILLINOIS' current state-specific
generic pricing schedule as publishad on AT&T ILLINCIS’ CLEC website, that rate(s) ("Established
Rate"} shall automatically apply fo the Produci or Sefvice provided under this Agreement back to the
effective date of this Agreement as to any orders CLEC submitted and AT&T ILLINQIS provisioned
for that Product or Servica without the need for any additional modification(s) to this Agreement or
further Commission action. AT&T ILLINOIS shall provide written notice to CLEC of the application
of the rate, price or charge that has been established, and the CLEC's billing tables will be updated
1o reflect (and CLEC will be charged) the Established Rate, and the Established Rate will e deemed
effective between the Parties as of the effectiva date of the Agreement. The Parties shall negotiate
a conforming amendment which shall reflect the Established Rate 1o ensure that the Agreement
accuratsly reflects the specific Established Rate(s) that apply to such Product or Service pursuant to
this Section 1,10, and sha!l submit such Amendment to the state commission for approval. In
addition, as soon as is reasonably practicable after such Established Rate begins lo apply, AT&T
ILLINGIS shall bill CLEC to reflect the application of the Established Rate retroactively to the
effective date of the Agreement between the Partiss.

1.10.2 AT&T ILLINQIS' provisioning of such orders for such Products or Services is expressly subject to
this Section 1.10 and in no way constitutes a waiver of AT&T ILLINOIS' right to charge and colfect
payment for such Products and/or Services, '

2. RECURRING CHARGES

21

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a 30-day calendar month. The minimum term for each monthly rated Unbundled Network
Element {UNE), Resale, Other (Resale), Other and Reciprocal Cempensation alements will be one (1)
month. After the iniliat month, biliing will be on the basis of whole or fractional moenths used. The minimum
term for non-monthly rated UNESs, if applicable, will be specified in the rate table Included in this Appendix.
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

2.2 For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection
Trunk Groups shall be in actual conversation seconds. The total conversation saconds over each individual
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next
whole minute.

2.3 Where rates are distance sensitive, the mileage will be calculated on ihe airline distance invoived between
the locations. To determine the rate to be billed AT&T ILLINOIS will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4.
When the calculation resulls in a fraction of a mile, AT&T ILLINOIS will round up to the next whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

31 Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
‘non-recurring charges”.

3.2 Nonrecurring Charges may be applicable for all five {5) categories of rates.

33 Consistent with FCC Rule 51,307(d}, there may be non-recurring charges for each Lawful UNE.

34 ForResale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
ILLINOQIS network, without any changes to AT&T ILLINOIS' network, the normal service order charges
and/or nonrecurring charges associaled with said additions and/or changes will apply.

35  CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicakle access tarifis. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

36  CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
o AT&T ILLINOIS to process a request for installation, disconnection, rearrangemant, changes to or record
orders for Lawful UNEs and Resale.

3.7  Someitems, which must be individually charged {e.g., extraordinary charges, CLEC Changes and elc.), are
billed as nonrecurring charges. ‘

3.8 Time and Material charges {a.k.a. additional labor charges) are defined in the Pricing Tables.

BILLING

41  Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreement.
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Line JILLINGIS  |ATRT Benaris Rates vsoc R Hon-Tecuring
i | NETWORK ELEMENTS
3 |Loope
4| [2-Wire Analog -Rural (hotss Area Cy UPHXC [ 1481 80 NRC prices below
5 2-Wire Analog - Suburban [ACCEES Area B) UZHXE $ 2.40 Sea NRC prices below
& 2-\Wire Analeg - Melro (Access Asea A) UZHXA § [3H Spe NRC prices balow
7 2Vire Ground Starl. AnalogéReverse Batleny-RuraliAccess Area C) 2WrC § 12,38 Suo NRC prices below
3 2-Wire Ground Sierl, Analog/Reverse Batlery-Subwban{Accass Area B) U2Wxa $ T7.84 88 NRG prices bafow
9 2-Wirs Ground Starl, analsg/Ravorse Badmry-Metm{Ancass Area A) UZWXA § 2.64 Sna NRC pricas below
10 2-WWire Ground Start, PEX-Rural {Avcess Area C} U2JXC [] 18.71 Sae NRC prices batow
[1] 2-Wire Ground Blart, PEX-Suburban (Accass Aren B) UZJXB [] 13.13 S8 NRC prices betow
12 2-Wirs Ground Stan, FEX-MeIro (Access Ared A) UZJXA H 41 See NRC prices halow
1 2-Wvire COPTA Coin-Rural{Access Area C) ucAC $ 16.04 8oe NRC priges holow
14 2-Wira COPTS Com-Subuiban(Accass Ared B) J2CK8 $ 13.28 Soe NRC prices below
&) 2-Wire COPTS Con-Metro{Access Ana A) V2CXA [ [T Ser NRG pricas below
18 2-Wira EKL--Rural(pccesa Area C) UZKXC 3 2162 Seog NRC prices bolow
177 T T2 Wire ERL-SubwbaniAccass Area®y UIAB | § 1630 See NRC prices below
|18 | 12.Mre ERL-Weka(Aceass Aras A) T WA |8 424 Ete NRC prices belaw |
T  Coneftisning for aB Losa T WA e NRC prices below
20 7| TaNvire Anmlog - Rural (Accsss Area C) B UexHC |8 1497 See NRG prices balow
2 4-¥ire Analog - {Accass Arca E) R T 2728 Sog NRC pricos bolow
22 4-¥ire Analeg - Melro AcCess Area A) WMHXGA ] 8.27 See NRC prices halow
23 2-Wirs Digitel - Rural (Actess Araa C) u2axc $ 2224 See NRC pricas below
24 -2-¥Wire Dightel - Suburban {Accass Arga B} UGB $ 17.78 Soa NRC prices balow
25 :2.¥Mire Digital - Metro (Actass Arem A) LIZQXA [] 544 Eeo NRC prices below
26 'DB1 Loop - Rural (Attess Area G} AIXC [ £3.82 Sea NRC pricas below
27 DS Loop - Suburban (Access Asea B} 4UIXB ] 40.49 See MRC pricas balow
28 051 Loop - Metro (4CC858 Afea A) 4J1XA $ R $ee MRC prices halow
9 D53 Loop - Rural (Accoss Area C) 4psc 3 52615 Ses NRC pricas balow
30 053 Loop « Suburban (Accesa Area B} u4o3B $ 40675 Swe NRC prices below
31 DE3 Loop - Metro (Accass Aea A) U4b3A ] 373 See HRC prices helow
32 |psL capabie Loops |
a3 2-Wire xD3L Loop
34 60 B - 2-Wire XDSL Loop Accesa Area G- Rual 25LA3 3 7.8 Ses HRE pricas halow
15 P5D #1 - 2-Wire xDBL Loop Acoess Area B Suburban 2ELA2 3 1.67 See MRC prices balow
) 1 P50 #1 - 2-¥¥ira KDSL Loop Ancess Ares A- Molro ZsLAt s 6.0 See NRC prices betow
7 ; | [
33 : 'S0 #2 - 2-Wire xDEL Ldop Access Ares C- Rural 25LC3 s 17.81 Ses NRC prices below
» ! 'P5D A2 - 3-Mire 1DSL Loop Access Area B- Suburban ] N} 44.57 Bea NRG pricas balow
40 'PSD #2 - 2:Wire xDEL Loop Actess Ares A- Metro 26LCH [ 509 Eee MRC prices balow
4 j
42 ;PR A3 - 2-Wire xDSL Loop Acowes Area C- Rural 28L83 3 17.681 See NRC prices bokmw
43 : |0 A3 - 2-WWirg XDSL Leop Access Aved 8- SUuban 28182 3 11.67 Sen NRC prices below
44 . |PSD #3 - 2-¥Wire xDEL Loop Access Area A- Watro 28181 3 5.00 £00 NRC prices below
45 !
E™ ' PR &4 . 2.Wire xOSL Loop Acoess Area C- Rural 2ELD3 s 17.81 Ser NRC prices balow
47 T B0 #4 - 2VWie XDSL Loop Acowee Avea B- Suburdan asLb2 $ 1157 Soe NRC pricea balow
48 i PS0 &4 - 3-Wile xDSL Loop Acosss Area A Msbio 281 5 5.09 Seo NRC prices bolgw
49 j
[ 50 i RS0 #3 - 2.Wkre (OBL Loop Acoess Avea - Rural UWNRAZ |8 1781 S00 NFC prices bailow
8l B0 #6 - 2-Wrm 10BL Loop Aovews Aroo B Suirban WWRAZ_ |5 67 Seo NRC pricea balow
82 PED #5 . 2.Whe xDSL Loop Access Area A- Mairo LAVRAT [ 508 See NRC prices below
33
54 PSD #7 - 2.1V xDSL Loop Access Aies C- Rural 25LF3 $ 17.81 Bea NRC pices balow
55 PSD #7 - 2Wie xDGL Loop Access Aes B- Subuiban 26LF2 [ 1167 Sew MRC prices below
56 PED #7 - 2-YWia xDSL Loop Access Aréa A- Matro 18LF1 $ 1] Ses NRC peices balow
57 #-\Wire xD31. Loop
% |PBD#3 - 4 Wee XDSL Loop Access Arsa C- Rural Rt 3369 Seo NRC prices bolow
s | TIPSR %3 4- Ve xDEL Loop Acotss Area B Suturban stz |8 2093 oW |
60 )T IPsne-bewe st Loco Acoess ives A et BTN
61  RiLCassbizlucy
62 | " IDBL Loop Aceras Axea G - Rursl - T overc % zai| Sow NRC prices balow
63 | i10SL Loop Acoesa Area B - Suburban T T uvsFR | |3 17.76 " Gae NRG prices batow
[ 1IDSL Loop Accass Area A - Ml UYSFA s 5.44 S49 NRC prices balow
&% [ |
[ iLET
ar 1 Line & Station Transker{L8T) performed on CODSLAM Loop URCLD NiA 5 237.74
] ! \Line & Stalian Tranaer{LST) perormed on Sub toop URCLB WA § 221.31
69 [JLoop Qualiic P
v Loop Quekficaiicn Procass - Machanized NRSBU N $0.00 NiA
ED Loop Quakfication Process - Manual per mimse NRexy NiA $0.00 NA
72 : o 1
3 GCondhtio
74 DSL Gonditioming Options - >4 IKFT and < 17.5KFT
il Removal of Repeater Options - per alement NREXV NiA 32149 NIA
K - Removal Excassive Bridged Tap Oplion - par glomant NRBXW NiA $14.00 NIA
7 |Remaval of Laad Coil - per elesment NRBXZ Wik $14.08 NIA
78 DSEL Comditioning Options - >17.5KFT in addition 10 e rates for > 12KFT and < 17.5KFT per
ke lﬁ-mwal of Repeater Options - per slement NRBNL Wik 32149 NIA
TBO -Taba datsmnsd
HAG Horrevuring anir
108 -inchvaie Ciwws Earis
WA Hot Apghorbie P 1of 10



ILLINOIS BEEL APPENDIK PRICINGNEP Boursd Chly
TELEPHONE COMPANY dibla ATT ILLINOIS ATT RUNGE/SIGECOM LLE
March 18, 2008
Line  [LLINOIS  [AT&T Generic Rates Usoc Recurring n-Recuving
80 | tRemoval Excessive Bridged Tap Option - per efement NRENK MA $14.00 A
[ Removal of Load Coil - per element NRBNJ A $14.08 A
82 | !
83 |F All or NCN. Bridged Tap (RABT) - MNP
84 } "Ramoval of non-excessive bridgad tap 5L lcops »OKN. And <17.9KA. NRWRT None $286.75 A
85 i ;Ramnvul of Adl Bridgad Tap DEL Loops 12KR. To 17.5K8& NAMRP Teng 374235 NA
85 ncremantal NRMES Hene 28675 NA
87 Ramzoval of All Bridged Tap DBL loeps = 17.5KFt. - par element incramantal NEMRMW Nons $264.75 MiA
[X]
(5]
90  |Loop Mon-Recurring Chasges
91 | |Sarvice Diesing Chargs - Ansloy Locps - Wilial - Per Occaaion (Cennect + Disconnati) /17
92 ]&Mcl Ordav - Intil {Connect) 12/ SEPUF NA 3 676 NA
93 |* [Sarvica Ordor - {Disconnact) 12/ NKCGE NA ] 3] NA
94 [*|gervica Ordering Charge - Analoy Locps - Bubsequent - Per Occaslon /1/ REAHE NA &5.78 NA
95 | |Senvica Ordesing Charge - Analog Loops - Record Work Only - Per Cosasion /7 NREBUR NA T NA
95 Earvics Drdering Charge - Analop Locps - Inlktial - Per Gochsion (Cennect + Disconnad) 11/
97 Line Connaction (Intial) /2 SEPUC NA $40.00 A
o8 Line Connaclicn (Addtional) /2/ 1CRG7 NA, 382 Na
97 Line Connesilon (Dissonnect Mhioh /27 NKCGT NA Ea50] WA,
100 Line Connection (Disconnect-Addiionsh 12/ NKCGS N& §7.03 NA
101 |= [ &ervice Ordering -(051) - Administralive Ghama (Connect + Disconnast) /17 NA
102 Servica Ordating -(DS1) - A Charge (Connecl) 124 NROCR NA 51064 NA
103 "Servica Ordering (D51 - A Charge (D 2 MREOT NA, $6.60 [m
04 _ Sanice Pravisioning {D'S1) {Cannecl + Disconnect; /17
[ 105 Connaction inial CRGT NA 5200.75 HA
108 " | Gonnestion Adciongl B s CRGE NA 057 NA
107 Diaconnecton |nkial NKCG1 HA §7.48 NA,
108 Disgonnechicn Acditionat NECGZ NA 5.85 NA
105 Eennce Frowsioning (D53} - Admintsiralive Changa {Connect - Disconnsel}
110 ' Connection intml NRSOY NA 5 10.84 NA,
111 Connectian Addittons) NRBOZ NA § 460 NA
112 Sarvica Provisioning DS3 (Conna 2 + Discennaet)
3 "Conneclion Al 1CRGE NA 38440 NA
114 Connection Additional 1CRG4 MNA 428,79 NA
115 : Disconnsclion Iniial NHOG3 HA 762 N&,
(i) "Disconneciion Addtional NKCOd HA $5.02 NA,
117 |
113 |suBLoors
119 ECE 10 5A) sub-lovp o
120 | T2Vre Analog- ama A o T PENONG |8 089 Ses NRC prites below
T ] T T 2 vane Ansiog - ares B PENDING  |S 164 Se NRC prices below
2 Wire Analog - ares C B i PENOING |3 1.70 Sea NAC prices balow
4 Ve Analop - area A PENDING [§ 2.00 Sex NRC prices below
4 Y¥ra Analog - area B PENDING | § 334 Sen NRC prices below
4 Wirs Analog - area C PENDING 5 3.35 Eoh NRT prices Delow
2 Yviro DEL - aroa A PENCING 5 Q.80 Sea NRC prices below
.2 Wira DEL - 3rea B PENDING ] 1.64 Sea NRC prices halow
2 'Wire DSL -erea C PENCING $ 1.70 Soa NRLC prices below
"4 Wir DSL - arma A PENDING ] 2.00 Sea NRE prices below
4 Wira DEL + area B PENDING | 3,34 See NRC prices bolow
.4 Wirg DSL - area C PENCING L] 335 Sow NRC prices below
ECS lo Tarminal subdoop
2 Wire Analeg - ares A PENCING {§ 0.58 See NRC prices belaw
134 ‘2 Wire Analog - area B FENCING [ $ 583 Ses NRC prices halow
138 '2 Wite AnBlog - area C PENDING 5 10.38 Seel NAC psices Dalow
136 14 Wire Analog - ares A PENDING |8 203 Ses NRC prices below
137 4 Yira Ansiog - area B PENDING 5 11.58 Soa NRC prives helow
138 4 Wire Analog - ama © PENDING ] 20.70 Ben NRT prices helow
135 2 Wirn DSL . area A PENDING L] 0.98 Sea NAC prices belaw
140 2 Wira DSL - area B PENCING {3 5.8 Seas NRC prices below
141 2 Wirs DEL - arsa C PEMDING |3 10.98 Sea NRC prices below
142 4 Vare DSL - area & PENGING ] 20 Ses NRC prices helow
143 4 Wire OSL- area B PENCING ] 11.58 Sea NRC prices balow
144 4 Yvira DEL - area C PENDING 13 20,70 Seb NRC prices bolaw
145 ECE lo NID sub-loop
126 2 Wire Andlog - aren A PENDING § 214 Sea NRT prites bolow
147 2 YWire Anmleg - ama B PENDING H 7.38 Sow NRC prives below
148 2 Wirs Analog - ares G PEMDING | 11.84 Ses NRC pricas below
149 o Yre Anplog - Area A PENDING 3 4,35 See NRC prices beiow
150 4 Wire Analog - area B PENDING 5 14.74 Ses NRC pricas balow
151 4 Yirg Analag - aied © PENDING ¥ 2364 Sen NRC pricas beiow
152 2¥re DAL - araa A PENDING -3 2.4 See NRT prices below
123 2 YWrg DEL - arsa B FENGING |3 7.3 Ees NRC pricas below
154 (2 Wre OSL - wea C PENCING 3 11,84 Sen NRC prices below
58 14 Wirg DEL - mres A PENCING $ 4.36 5ob NRC prices balow
156 id WiraD3lL. wea B PENCING § 14.74 Eou NRL prices below
157 AW DEL-mea C FENOING [ § 2584 £oa NRC prices betow
158 S4) te Terminat aubdoop
155 12 Wira Analog - aree A PEMDING |3 1.28 560 NRC prices batow
TBD -To be detarmined
NAD Naoracuning orly
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ILLINOIS BELL
TELEPHONE COMPANY dila ATT ILLINDIS
March 1B, 2008

APPENDIX PRICINGBF-Bound Only

ATT ILLINOISISIGECOM, (LG

Line [ILLINDIS |ATLT dencric Rates usoc Resurring Hon-Recurring
160 | 2 Wira Analog - avea B PENDING $ 3.90 See MRC prices below
1wt I 2 Wire Analog - area © PENDIMNG 5 545 Bee NRC pricas Delow
1%z ¢ 4 Wire Analog - 8168 A FENDING | $ 143 Sep NRC prices bulow
163 | 4 Wire Andlog - ima 8 PENDING [} 5.8D Ses NRC prices Dalow
164 1 4 Wire Analog - amea C FENDING  |§ .34 Sea NRC prices Lolow
5 F 2 Wire DS), - srea A PENDING 3 .94 Sea NRC prices balow
156 I 2 Vifirs OIS0 - area B PENCING ] 312 Son NRC prices beiow
157 I 2V DSL - arma C PENCING 5 585 Seo NRC prices hetow
162 | 4 Wits DSL - area A FENDING L] 1.43 Ses NRC pricos below
e | 4 Vitra DEL - arga B PENCING | § 550 Smp NRC prices batow
170 d Viira DSL - area & FENDING 3 8.34 Sae NRC prices balow
171 SAl to MD sub-loop
7z | [2 Vifra Anaiog - afea PENDING |3 167 Bes NRC prices below
173 F |2 ¥hre Anakog - area B FENDING | § 4.67 Seo NRC prices below
i7a | 2 ViAre Analog - area C FENDING ] T.66 £we NRC prices below
175 ¥ 4 Wirs Analog - area A PENDING $ 214 Spe NRC prices below
176 I 4 Wiira Anakog - area B FENDING [ ] 8.81 Spe NRC prices balow
17 P 4 WAre Analog - area © PENDING |3 1354 Sew NRC prices below
178 F 2 Wire DSL - ares A FENDING | § 1.38 Sow NRC prices beloy
17 2 Vira OIS - ared B PENDING | 8 381 See NRC prices balow
o F |2 Vidire DS - area C PENDING 3 7.66 $oe NRC prices bolow
8 F 14 Ware DsL - area A FENDING | % 21 Bee NRC prices bedow
[CF o % Wire DSL - area B PENDING | § 863 Ses NRC prices hoiow
1wy |4 v DSL - arsaC FENDING |3 1384 Sae NRC prices balow
184 Terminal t0 ND sub-doop
185 P 2 Wire Analog - mrea A FENDING | § 042 See NRC prces balaw
186 | 2 Wirs Analog - area B FENDING |3 1.01 See HRC prices below
187 1 2 Wire Analog - anes C PENDING 3 110 See NRC pricas below
188 | 4 Wire Analog - srea A PENDING | $ 082 See NRC prices bulow
B 14 Wire Analog - anea B PENDING 3 2 Sas NRC prices bekow
b 4 Wire Analng - area C PEMDING 3 242 San NRC prices below
L0 o 2 Wire OSL - area A PENDING [} 0.35 Bea NRC piiced below
1wz | 2 Wirs OSL . sren B PENDING ] 078 Sea NRC prices balow
93 P 2 Wirp DEL - asos G PENDING |3 LY See NRC prizes balow
194 | 4 Wire DSL . aven A PEMDING | % .58 Gge NRC pricet bolow
FLL I 4 Wie DEL - aren B PEMDING |$ 189 See HRC prices helow
196 |- |4 Wire DSL - wea C PENDING | § 274 See NRG prioss betow
197 NID sub-Haup slemsnt
196 i 2 Wire Anakog - sroa A PENDING [ S 018 Gea NRC prices below
193 : 2 Wire Analog - srog B PENDING | % 0.24 Sea HRC pricey bulyw
200 ' 2 Wire Analog - area C PENDING |3 0.20 Sea NAT prices below
20t . 4 Wire Analog - aroe A PEMDING _ |$ 0.42 Sen NRC prices below
202 1‘4 Wire Analog - ares B PENDING |3 0.50 Bos NRE prices below
203 '8 Wi Analog - arpa € PENDING [ § 0.42 Seo NRT prices bolow
204 ‘2 Wi DEL - mran A PENDING 3 018 Son NRE prices balow
205 2Wie DSL- aea B PENDING |3 0.24 Sen NRC prices balow
206 2 Wire DSL- area C PENDING § 0.20 Son NRC priced balow
207 4 Wire DEL - area A PENDING 4 042 Ses NRC pricas balow
208 4 Wirg DS, - ama B PENDING |3 0.50 Sog NRC prices balow
209 |4 Wira DL - ares G PENDING | $ 042 Soe NRC prices bakaw
210 12 Wira 1SDN Compallbla - rea A PENDING 5 AL Sos WRG piicas balow
2l 12 Wira 1SDN Compatibis - sraa B PENDING 1§ 024 Sen NRE pricas below
212 12 Wire 1SDN Compailble - area C PENDING 3 0.20 Sen NRC pricas balow
213 ; '4 Wira DE1 Compaiibla - area A RENDING TED S8 NRC pricas below
214 ] A Wire D51 Compatible - area B PENDING T™BD 3an NRC prices balow
215 i '4 \Wira D1 Compatible - area C PENDING TBD Son NRC prices helow
216 ! )
217 j5ub-Loop NensRecurring Charges
28 | 2-Wire Anslog Sub-Loop PENDING 3 220.28
P +Wire Analog Sub-Loop -PENDING 3 238.27
220 | 2-Wire xSt DigHal Sub-Loop PENDING 3 22028
221 |° . 4-Wire «DSL Dighal Swbs-Loop PENDING 3 219.25
zez |* Z-Wire DN Digital Sub-Laop PENDING [ 308.02
223 . 4-Vlro DE-1 (1.544 Mbpe) Dighal Sub-Loep PENDING $ 515.73
224 .
285 ISarvice Onlgr Gharge
226 | Establish, per cecasion PENDING 3 1317
287 |° ¢ Adg or changa. par octadion PENDING | 1347
228 |Lina Connsetlon Charge
2% |, PO Grcanon PENDING 3 75.08
230
231
232 |groas Gomnecty
233 [2-Wire EErAE 0.14 NA NA
234 IDSALTA cxXepx 5 .43 NA HA
235 DSULT3 CXCEX [ 076 NA NA
236 D33 Loop Cross-Connet 1o Callocalion CHOBX $ 5314 NA NA
L ;
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LLUINOIS BELL APPENDR PRICING/IER Baund Only
TELEPHONE COMPANY dib/a ATT ILLINDIS ATT ILLINDIS/SIGEGOM, LLC
Match 19, 2006
Line JLLINOIS |[ATAT Ganeric Rates usoG Recurming Non-Recurring
238 interoffice Transp
239 DS1_ [Imeromee Mileags Tammination - Per Poirt of Tanmination - All Areas CZAXAXC |3 17.38 NA NA
240 [Interothce Mileage - Por Mile - All Areas WwEAXE |8 1.88 NA NA
241 b53 Mileage Tarmi - Par Point of T lon - All Areas CZAXAXC | § 146,53 NA NA
242 lintercfiios Mileage - Per Mile - All Areas WYZHA-XC | § 29.81 NA NA
THD o be drorningd
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ALLINDIS BELL
TELEPHONE COMPANY db/a ATT ALLINDIS
March 16, 2000

APPEND PRICING/EP-Bouad Only
ATT ILLINCS/RIGECDW. LG

tne fLumos  |aTeT Gonertc Rutos usoc Recureing Hon-Recurring
243 Irteroiice Mileage Termination - Par Polm of Termination - All Areas. GCZAWA-WC 146.93 NA NA
244 IntgroMoe Mileage - Per Miae - All Areas 1¥ZBA-BC 2981 NA N&
245
245 |MuMiptexing
247 ,081 to Voies Grada QMVXAXC 27534 NA HA
245 'DS3to DS1 QMIXA-XC 404.30 NA MA
249 : [
250 Iggdielﬂ T it nects
; ‘DS CRCDA 0.4 MNA NA
252 B33 CXCEX 0.78 NA NA
253 '
254 lcated T pnal s
255 |* D81 Cloar Channcl Capabiity - Per 1.544 Mbpa Circuit Artanged CLYXA-XG & 443.18 NA
256 ; '
257 dicated Inataiintign & 8
258 |° DE1 A Change - Par Orcler ORCMX NA H 406,61 NA
I \Design & Central Difice Cannedtion Chirge - Per Tiewit NRECL NA 5 632.71 NA
0 I Carmier Connection Charge - Far Qrder MNREBL NA $ 868851 NA
261 |* D33 A ion Charge - Per Order ORCMX NA $ 308.22 HA
262 I Dasign & Cantral Offics Cannection Charge - Par Cirtuit NREC4 NA ] B871.18 NA
23 | Carier Connaclion Charge - Per Order NREDT NA 3 37725 NA
264
265
266 log Loop Senvice Order Charga, per ASR or LER
267 [ Elctronk; Estabish (Conagcton + Disconnection) 1/ NA
268 } [Connection NRCAR NA [] 10.48 WA
269 [ [Disconnecion 72/ NKCAS NA [ 8.63 NA
270 ; | Elecironic Subsequant NKCAT $ 1004 NA
271 Mnnugi Exinbish (Conneciion + Disconnection) M/ NA,
2r2 'Connection NKCAL NA 3 €3.12 NA
273 . iDisconnection NHCAY NA s 42 47 WA
274 ] Manual 1 NECAW MA $ £B.18 Ha,
ers |
276  |2-Wire Dighal Loop Saevice Order Chargs
217 El k Esiabilsh (C lon + D clion) /1/ NA
278 : Conneclion NHCAR NA s 1048 NA
279 . Diseonneciion MKCAS NA 3 .43 NA,
280 ! |Bacironlc Subssquent NKGAT NA 5 10.04 NA
281 Manual ibllan (G 1+ [ n NA
282 Connedion NKCAU NA 3 6312 NA
283 Disconnaction NKCAY NA $ 42 47 NA
284 Manual 9 NKCAW NA $ 5818 NA
285 DSt Loop Seyvics Grrier Charge Poer LSR or ASR
286 | Blsdironis Establlzh (Connection + D) on)
287 T Cannedion NHCAX NA [] 1114
238 L MKCAYT MA $ 8.43
289 ‘Elacifome L NICAZ NA 5 10.04
290 ] "Manusl Establish [Cennection + DN
291 -Conneclion MG [ 3 684
252 _Disconnaciion NKCBZ HA [ 4247
293 ‘ :Manusl Subsequant MNKCBY MA 3 £2.18
264 084+ Fransport Barvice Crder Charge Pes LSR or ASR
295 \E} Establisn (G + Discannechion)
296 -Connadion PENDING NA 3 11.44
297 . ‘Distannection PENCING NA [ 8.63
298 . Establish (T 1+ D cHon)
299 Conneclion PENCING NA 3 72.70
300 Digconneciion PENDING MA 3 42 47
am Tranzport Service Order Charge Pea LSR or ASR
302 [EJecionic Estabiieh (Connection + Discennethion)
303 Connatlion PENDING NA 3 11.44
304 Dsoonnection PENDING NA 3 B.&3
305 Manual Estabiiish {Conngelion + Disconnection)
306 |Connagiion PENDING NA [ T2.70
307 Disconneciion PENDING NA [ 42 47
303 |Certyal Office DE1 Lo Yeice Mux Servica Order
309 [Bleciric Establish (C on + Digoor )
310 | Gonnacdion PENCING HA 3 1144
3N [Disconnaction FENCING NA 3 863
312 [#mnual Estatlish (C 1 + Discor )
313 IConneslion PENDING A $ 7270
314 : Disconnaction PENDING NA 3 A2 47
310 [Non-Chanmelized DE1 EEL Sawvice Order
36 : Elecironic Estabiish (Connection + Discoanection)
37 [ \ NKCB4 NA $ 11,14
318 ; Di NKCBS NA 3 8.53
319 ! Munual Estabish (Gonnestion + Disconnedion)
20 ! Connaction NKCBB WA $ 69.74
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ILLINDIS BELL
TELEPHONE COMPANY dhbja ATT LLINOIS
March 18, 2000

APPEND [ P RICHGNSP-Bound Orly
ATT LLINGRSIGEGOM, LG

Line  ILLNOIS

ATAT Generie Rites

Usog

Recurring

Nen-Recurring

Disconnectian

NKCE?

$ 42.47
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ILLINDIS BELL APRENDIX PRICING/ISP Boumd Only

TELEPHONE COMPANY disfe ATT ILLINOIS ATTLLEICISEGEOON, LG
Ltarah 16, 2008
Line HLLINOIE [ATAT Generic Rates UsOG Resurming Nan-Recurring
322 P hl
‘ 323 B-wiro Analng Loop Connoglion - Indiial (C: ian + Disgonnection) 41/
w 324 I {Connection NKSBR NA 5 49.44
325 ! |reonnectian NKCBES NA S 2.50
‘ 326 £2-Wire Analog Loop Conneclion - Additional (Connection + Disconnaction) 1/
‘ 327 ] |Cannaction NKCBA NA [ 23.86
| 328 i [CHeconnection NKCEB NA 5 7.03
| 329 }4-Wire Analog Loop © tian - Inkiiat G ion + D fon) /11
| 330 | |Cannection NKCBC NA [ 49.44
| N j |Cisconneciion NKEBD NA § 8.50
| 332 J+-Wire Analog Leop Connaclian - Addtienal (Connedion + Disconnactian) /7
| 333 i [Cannacth NKCBE NA s 1388
} 334 } |Evsconnection NKCEF NA 3 7.02
| 333 R-Wire Dighal Loop Connaction - Inktial {Connection + Disconnaction) 11/
| 3% | | [Connection NRGBG A 5 65.76
| 337 ' |Discannection NKCEH NA 3 .50
| 338 [2-wire Digital Loop { - Additional {Connection + Dk hon) /1
1 339 ! [Connaction NKCBJ NA § 30.46
| 340 i |Enecannection NKCEK NA $ 703
| 341 |wire D51 Digkal Loop Connedtion - Initial (Cr ion * Di 4
| 342 T [connection NKCEL s 24822
: 343 ; |Brsconnection NKCBM 5 11.87
| 344 |4-wire DS1 Digital Loap G - Additional (C kon + Df
‘ 345 i [Cannection NRCBN ] 135,15
| 346 ! [Chsconneciian NKGCBO B 3.26
| 347 |cenira Qnica MulBpiexing D51 % Voios - Inikal (G + Dlecor
' 8 | 1 [connection PENDING $ 66.78
' 349 | [iee ] PENDING 5 792
E 350 |central Office Mulligiexing DS to Vioice - Addiional {C ion + Di )
i 351 ' ‘Connaction PENDING 3 36.50
' 352 : [ ) PEMDING [] 4.20
353 nE1 intaroffice LIDT - Golocated Inifial (Connaction + D tion)
354 : G PENDING 3 85.69
355 ) [Diseannaciion PENDING [3 12.35
356 JOS1 Imeromce UDT - Collocated Addiionat | Connection + Disconnection)
357 ; [Connaction PENDING 5 61,65
358 j D ) PENDING 3 8.84
359  |4+Wire DS 1 Qigital Loop te DS1 interefMos UDT - Callecated - inkial (Connection + Bigtannnaction)
360 i [Cannection NKCET 3 366.20
361 H D ) NECaU $ 17.20
362 |4-wire D21 Digial Loop ke DS1 Inferciica UDT - Collocaled - Addiional (Conneciion + Discannaction)
363 i [Connaction NKCEY $ 146.40
364 | Jei on NKCBW 5 1213
365 [DE3 Intaroffies LDT - Collocatad - Inikial {Connaction + Disconnsction)
T Tconnaction PENDING [ 13871
367 i |Bisconneciion PENDING $ 17.20
368 |OS3 InterofMos LIDT - Cofocated - Addilionat (Connacticn + Disconneciion)
369 1 [eannaction PENDING 5 48.78
o i |ois ) PENDING $ 12.13
371 |[Cloar Channel Capabiiky. Inkis, instell NKCCS $ 70.32
372 |Clear Ghannal Capability. Addrional. Instal PENDING $ 857
373 [Clear Channal Capabliity, Additional, Dieconnpet NKECCT $ 8.87
374 : ;
175 |Spacial Access bo UNE Conversion
376 |Channalized Facilty (DS1 or D83) Term.lo Colle. w Circuits (D50 o $1) Terminaling 4o EL Prem. Wilh mitage
FLd -Channaiized Facliy from Cage. 051 . Design and Coordinalion Charge WKCC® NA NA
378 ‘Channelized Faciby flom Cage, DS3. Design and Cooriinalion Charge NKCCA NA NA
379 JNon Channelizad Facility (D61, DE3. or DEO) Tarminating to EU Prem. Wih Mizgs
380 {Non-Channelized Facilty from Cage, DEO, Design and Coordination Charge NKCCB NA NA
381 ;Non-Channalized Facikty from Cage, DE1, Design and Coordination Charge NKCCC NA MA
162 {Non-Channalized Facilty fram Cage, 053, Cealn and G n charge NKCCD NA MA
383 iChannelized Faclity (DS1 or D83) Term. To Coko. With Circuits (DSO or D31) Terminaling to Coflo
384 Channelized Facilty from POP. D1, Degign and G \ chiarge NKCCE [ NA
385 Channetized Facilty from POP, D33, Design and Coordination Charga NKCCF NA NA
56 Channglized FaciMy from POP, S0, Design and Coordingticn Chamga PENDING NA
387 [Non Channelized Facility (D4, D83, or DEO) Temminslion to EU Prem. W/Q Miage NA
368 NOM-Channakeed Fecikty fsm POP, D5Q, Design end Coordinalion Chaga PENDING NA NA
8% Nor-Channplized Factity from OPQ, DSO, Detign and ceordination Charge NKCCS NA, NA
370 Non-Channelized Frciity from POP, DE1. Deaign and Coordinallon Charpe NKCCH NA, NA
39! Non-Channelized Facilly from FOP, D83, Design and Coondinallen Charge NKCCJ NA WA
392 Private Lina to UNE Converaion PENDING NA s 26.67
393 A2V Froject Adminisiratva Activity Per Service Clrcult NKCCE ] 21.23
394

TBA-Toba dettamird
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ILLMOIS BELL APPENDDL PRICINGHR R, Baumd Ginly
TELEPHONE COMPANY disfa ATT ILLINGIS AT LLHOISTEIGECOM, LG
March 18, 2000
Line iLLINOlS ATET Generic Rates USOC Recurring A-Recurring
3%
3% Cwrk Fioar Inlercfice
7 I Cark Fiber tntaroffice Terminatlon (Per Terminatian per Fiber) ULYGX $16.24 NA NA
398 : (ark Flber interoffice Miisage (Per Fiber per Fool) ULNCF $6.00178 NA A
399 ,Cark Flbmt Interaffice Crass Coannect (Par Termination per Fiber} UKCJIX 3343 MA hA
400 Inquiry {Per Reguest)
an | [Dark Fibar Wnlawoffice Tranapart - NRC NR$D& NA 2528 A
402 FIRM OHDER {Par Fider Swrand)
0: I Adminisiralive per Order MRAH A $28.83 NA
408 I Dark Fibar intacafcAica Transport « MRC NRBSa NA $512.58 MNA
408
406 Reutine Modifications
Aq7 Rowting Modificallong ta Exisiing Facilties Charge PENDING HA iCB NA
408
409
410 NP
411 |™Local Number Portabikty NSR 0 [
412 " Pursuant 1o FCC Toriff #2, Section 4 effectiva from JTune 1, 2004 and sholl ceass billing
413 effective October |, 2004,
414 |
415 [Maintenance of Service VRP NA $71.00
416
417 |OTHER
418 |Directary Assistance
415 :
420 |Dimectory Assistance
421 =, ¥ A per call OPEN 3 044 HNA
422 Mational Directory Assistance (NCA), per call GPEN L] 0.65 HA
423 Reverse Dimaory Assistance (RDA). par cati OPEN 3 065 Ha
424 Business Category Search (PCS) / where applicable, per call OPEN ] 0.43 HA
425 Dirsclory A Cal Complsiion MCC), per call OFEN 5 015 NA
425 : '
427 |O5/DA Awrtomated Call Greeting ond Refevencs / Rotes
428 | - CAhr - dsial QuUenL Laad, per ewilch, per OCN OPEN WA £ 1,200.00
429 Brant and Referencafiate Look Up, per OS/CA call OPEN 3 003 NiA
430 B 4 - Faciity Bastd - InialSubsaquant Losd
43 - Branding. per irunk group QOPEN Mik, £ A0 0N
432 Rate Reference - Inillal Load. per stale, par OCN OPEN WA & 5ooaco
433 Rete Raterancs - Subsequent Lead, per stale. por OCN QOPEN Nih, $ 1,500.00 ol
134 i |
435 |Operator Servieps
" a3 [ty Aukernsted Call Propessing, par cal T OPEN 1 015 NIA -
337 | Operanor Assistad Cak Processing ~ All Types (Including Busy Line Vertfy [BLV] oy
433 and Bugy Ling Verificatian / | [BLVA]), per work 1acond OPEN $ 403 NiA
439 T
440 |DA Usting Liscense
441 | Opticn #1 Full File (all states inchisive) Won-Billable Relecse (mo query chorges)
[T " - par iisling kor intial load OPEN NA [] 0.040 NA
443 - per listing for subssquen: updatey. OPEN NaA 3 G.060 MNA
444 Oplien #2 Full File (81 states Indlutivo) Bilablc Release
445 - per listing for initial loag CPEN NA % 0.020 NA
446 - pos listing for subsoquent upialos QPEN MA 3 0.030 NaA
447 - pes usagefquary GPEN MA $ 0.020 NA
448 Oplion #3 Pick & Choase (oy stale) Mon-billabla Relazsa (no quary chargas)
449 - pr hsting for inikal lond OPEN MA F] Q.050 NA
450 - pes listing for subsaquent updatay OPEN NA 3 6.060 NA
LL] Option #4 Pick & Choose (Dy atate) Bilatis Releass
452 - par listing for initiel load CPEN N $ 0020 NA
453 - pou Eisling for subsequant ypdates DPEN NA 3 0.030 MA
454 - e usARe BTy OPEN NA 3 0.020 NA
485
456 [Resme |
457 DIRECTORY ASSISTANCE / OPERATOR SERVICES
458 Loral birectory Assistance REGALE 21.46% NA
459 Local Operator AssiFtance Services RESALE 21 48% NIA
460 : :
461 {Mational Diraciory Asaistancs (NDA), par cail OFEN 3 0,65 NA
['H iReversa Directory Assisance (REA). per call DPEN ] .65 NA
463 ' Business Category Search (BCS) / where spplicable. per call DPEM 3 nek N4
464 Di ¥ i Gabl G {DACC), per cail OPEN 5 nis NA
| 485 P
466 OS5/DA Avtormted Call Greeting and Reference / Rates
%7 :Branding - Cahar - Iniils Load, pet swhen, per OCH OPEN NA $ 1,800.00
458 [Brand and Reference/Rate Loak Up. per QS/DA call OPEN ] 0.03 NiA
469 [Rate Rafsrence - Insl Lead, por state. por OGN OPEN A, $ 5,000.00
470 | Rate Referonce - Subssquant Load. por state, per OCN OPEN WA 3 1.500.00
471
472 JAncillary Message Billing Comy iPer Myssage) OPEN 3 0.03 NA HA
TED-Ta ba dearmined
RO HoNNCTINg Oy
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ILLINOIS BELL
TELEPHONE COMPANY dfbia ATT ILLINDIE
March 10, 2000

APPEND I PRICINGRSPBotns Orly
ATT ILINHSIGECOM, LG

[y

ATET Genaric Rates

UsoL

Recurring

Non-Retuiing
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WLLINDIS BELL APPENDE PRICINGASP-Bound Only
TELEPHONE COMPANY dibla ATT ILLINOIS AT ILLINGIRICECOM. LG
Larch 18, 2008
Line JLLINGIS [ATAT Ganarc Ratas UsoC Recuring Won-Recurring
474  |Structure Accans - Poles & Ducts Anruy
475 Poles (FAttachmenuyr.) s
476 Per Pake Aflachment” OPEN 248 NA NA
a77 Par Fool of inndarduct?® OFEN 049 NA NA
478 A ion fas OPEN [} 209.00
a7y ‘Unauthorized Atlachmant Fea DPEN $500.00 par pale
: $50.00 per
450 ‘Unauthoirzed Docupancys Fes OPEN Conduit Foot
481 "*Far (1) sach oae foot of usabla space, or fraclion thereof, oecupied and (2) sach additional
: 452 ione fool of space. of frection thereaf, rendared ble by the: s B X
i 483 iR Note All pole und conduit license fees are for 2 pariod of one yef from January 1 thns Decambsr 31,
. 484 leteciive January 1, 2005 and billabls sami-aanually in advance in Jaruarty and July of wach pasr.
483 [Maw ratas wil be cemmuricated (2 GLEC no laler than Movember 15t for e sucoseding year
w | | ]
437 |Emargancy Number Service Accoss
438 811 Seleclive Router Interconnection
439 - Digital DE1 Intarface 198 11 L] 706.64
490 -Each DSO inslallec USAGE - $ $07.00
a9 <Anaby Channal Intarface Evaa 19.99 3 §10 45
492 AMIALISR and Datlabasa M
493 - Per 100 records. rounded up te nearest 100 PSeeX 3.53 $ 713.33
494 Accass Roeuting File (CC-ROW) USAGE 25.95
495 §11 Seleciive Rowler Swich A ation
4% -Per Selpctive Roulsr USAGE 5149 5 5.557.82
a7 ]
498 RCARRI N
499 1 End Ofice Local Tarmination
500 f [ 581 up charge. par cail USAGE 0.009512
301 | iDurmtlon charge. per MOU USAGE 0.000067
502 Tandem Switching
503 'Esl up charge, par call USAGE 0.0004598
504 |Duration charge, per MOU USAGE 0.000927
505 Tandem Transport Temalnatian, per MOU USAQE Q.000201
506 ‘Tandam Teansport Facliity per MQU, por Ml USAGE Q.000013
507 Rate for Presumes 5P-Bound Tratflic as ger FCC 01131 USAGE $0.0007
508 !
500 i These riies wil be replaced sffective March A1, 2008 by the rates ldeniifed by fooenote 12/
‘In accordanca wiih the Order in 1CC Decket 02-0864, these rates will kecome sffective on
510 0] Marah 31, 2006,
5i1 " _Thae ree i3 intesim. pursuant ¥ the February §, 2603 Order of the [TTIGI3 COMMERE ComMIiERion i
~ T T T Docked No. M-0662, and erc swhjtct to truz-up io reflest any adjustments made by legally binding relings [ F ©
i 'in subsequent procoedings. The true-up poriod shall begim n3 of February 6, 2003, the date of the Order
| Trw-aps pursesnt 10 this prevaision shall be effociusted onty upan writlen notios by a Party [“Noitwe™).
.Upon such Notice, the billing garty shall perform the appropriat true-up caleulation and issue apprapriste]
i c1edina or lls o the other panty W the truz-up sesults in addirional smounts 10 be billed, any backbilling
. i “limutations epplicabls 10 smounts billed wnder thia Agresment witl mot apply.
812 i X
[ s -These rates a3 to KDSL subloops only are interith, purioant to the February 6, 20413 Deder of The inois
Commerce Commiszion in Docket Mo, (1 -0662, and are swhjec! (0 trug-up o reflect any adjustmenis madid
: by iegelly bindimg mlings in subsequent procesdings. Tha tuc-up posvad shall begin the later of Fobruary
6. 2003, the datc ofthe Order. or the effective dawe of these inerim mies o w a CLEC for any boop
‘conditioning addremed abave that a CLEC orders an an sDSL subloop ot the retoy sct forth keresn. Frot-
"UPS PUrRIHY 10 this provision shal! be effectuated only upan written notice by n Party {“Notice™. Lipon
such Notwe. AT2T Ilnois shall perform the approprime oue-up iom and issre ndj wthe
exlem applicable. The backbilling Emilations applicahlc 1o emeynis billed under this Agreement wall mot
apply  These koop condioning rares are nolL iniestim or subject 10 true-up 1a 10 siond-nlong +DSL kops.
bur rathes. constifuie the non-wierin joop conditioning rates previoutly cotablished by Uee ICC for stand-
alone. copper xDSL 1naps.
313
514 JRESALE |
| Lk Soe the “INincis Resals Pricing” schedui
} 516  |Line Connection Charge
| 517 Rasidenca RESALE |.€.C. No. 20 Tarif Parl 22
| G18 'Businoss RESALE Ses(LL.C.C. No. 20 Tarifi Pan 22
| §i5  |Service GrderSqrvice Regquest Gharge |
1 520 Residencs RESALE SealLLC.C. No. 20 Tarill Part 22
521 ‘Business RESALE See ILL.C.C. No. 20 Tarill Part 22
1 522 |Non-Electronic (Manual) Garvics Oraer Charge |
5823 ‘Residenca RESALE See ILL.C.C. No. 20 Tarift Pan 22
524 :Businass RESALE See ILLC.C. No. 20 Tariti Pant 22
825 '
TRD Ta be debernd
HRO Nonrecusieg oy
1R Aol Coma Fomx
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