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ATTORNEYS ATLAW

208 COMERICA BUILDING
KALAMAZQO, MICHIGAN 49007-4752
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June 27, 2007

=
Ms. Renee Jenkins, Executive Secretary :
Public Utilities Commission of Ohio e =]
Docketing Department ~
180 East Broad Street cc_:) «©
Columbus, Ohio 43215-3793 DI 757-TP-zTH o =
RE: First Communications, LLC Z
w

Dear Sir or Madarn:

Enclosed for filing with the Commission, please find an original and ten (10) copies of the above captioned
corporation's tariff pages, as follows:

Revision Pages

Original 56.1-56.3, 64.1-64.4
First Revised 39, 53, 63 and 66
Second Revised 2and 8

The purpose of this filing is to increase or add monthly recurring fees to specific plans. New Pre-Subscribed

and Dial-Up service plans have been added plus a new billing fee applies to all direct billed customers whose
monthly charges (accumulated usage and MRC’s) are less than $10.00.

Also enclosed is a duplicate copy of this filing, Please date-stamp the duplicate and return same in the enclosed
stamped, self-addressed envelope.

Should you have any questions concerning this filing, please contact me.

CROCKER & BARTOSIEWICZ, P.L.C.

PDC/id

~This is to certify that the imagesa appearing are an
accurste and complate reproduction uf a case file
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORMCE yEp. "

(Effectiva: 10/01/2004) DOCKETING pyy
{Pursuant to Case Nos. 99-998-TP-CQl and 99-563-TP-COl}

In the Matter of the Application of 007 JUN 2 8 Ay I: 13
First Communications, LLC

TO REVISE TARIFF APPLICATION INVOLVING ONLY
TIER 2 SERVICES TO INCLUDE NEW END USER
SERVICES WITHIN THE STATE OF OHIO

O
@
Q@
z
o
~3
§
ol
I:

Name of Registrant(s) First Communications, LLC
Address of Registrant(s) First Communications, LLC
Company Web Address
Regulaiory Contact Person(s) _Mary Cegelski Phone (330) 835-2323  Fax (330) 835-26556
Regulatory Contact Person’s Email Address __mecegelski@firstcornm.com
Contact Person for Annual Report _Mary Cegelski Phone (330) 835-2323
Consumer Contact Information ___Susanne Noel Phone (888) 274-1015
Date _Jung 28, 2007 TRF Docket No. - - TP-TRF
Motion for protective order included with filing? [] Yes No
Motion for waiver(s) filed affecting this case? 1 Yes [ No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): BJcersxe) [JILEC [JCLEc [JCMRS [JAOS
] Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COl, as well as by [LECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TB-UNC, It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period,

L Please indicate the reason for submitting this form fcheck one)
(0 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
[0 2 (ABN) Abandonment of all Services
a. CLEC (90-day approval, 10 copies)

(1 b. CTS (14-day approval, 10 copics)

00 e ILEC (NQT automatic, 10 capies) :
3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.135.
[ & Switched Local [ b. Non-switched local [ 1¢. CTS [Jd. Localand CTS  [] e Other (explain)
(ACO) LEC Application to Change Gwnership (30-day approval, 10 copies)
(ACN) LEC Application to Change Name (3(-day approval, 10 copies)
(AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
(AMT)} LEC Merger (30-day approval, 10 copies)
(ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
{ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to
Nan-Tier Service
[a Tier 1 {and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)

i Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copics)
[Jii. MNew End User Service, which has been preceded by a 30-day pre-filing submitta! with Staff for all submitials and
also with OCC for Tier 1 residential services (O-day filing, 10 copies)

[Jiii.  New End User Service (NQT preceded by a 30-day filing submittal, 30-day approval, 10 copies)

[Jiv. New Camier-to-Carrier Service, which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)

Ov.  Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 capies)

O vi.  Grandfather setvice (30-day approval, 10 copies)

[J vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)

Ul vili.  Withdrawal of Tier ! service musi be filed as an "ATW", not an “"ATA" - see item 12, below
[} b, Reclassification of Service Among Tiers (NOT automatic, 10 copies)
e Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
10 (ATC) Application to Transfer Certificate (30-day approval, 7 copies)
11 {ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
12 (ATW) Application to Withdraw a Tier 1 Service

a.  CLEC (60-day approval, 10 copies) O b ILEC (NOT automatic, 10 copies)

13 (CI0} Application for Change in Operations by Nan-LEC Providers (0-day notice, 7 copies)
14 (NAG) Nepotiated Interconnection Agreemeni Between Carriers (0-day effective, 90-day approval, 8 copies)
15 (RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copics)

Oof 0a4a o

oo -]

] |

Page | of 5



http://rstcomm.com

Self-complaint Application

CLEC only -Tier 1 (60-day automatic, 10 copies)

Introduce or increase maximum price range for Non-Specific Service Charge {60-day approval, 10 copies)

Unclassified {explain) (NOT automatic, 15 copies)
Tariff Application Involving only Tier 2 Services NOTE: Notifications do not require or imply Commission approval.
MNew End User Service (0-day notice, 10 copies)

Change in Terms and Conditions, textual revision, correction of error, etc. (O-day notice, 10 copics)

Withdrawal of service (0-day notice, 10 copies) :

(explain) : {NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

(] 20 Introduction or Exiension of Fromotional Offering
CJ 21 New Price List Rate for Existing Service

] a
£ b

oo

Tier 1
Tier 2

Designation of Registrant's Process Agent(s)
Update to Registrant’s Maps
. Annual Tariff Option for Tier 2 Services — indicate which optien you intend to adopt to maintain the tariff.

NOTE: changing options is only permitted once per calendar year,

[ Paper Tariff [ Electronic Tariff. I electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies,
[0 25 Application to establish, revise, or cancel an end-user contract, (NOTE: see item G on page ! of this form for carvier-to-carvier

contract amendments) CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar vear)
II.  Please indicate which of the following exhibits have been filed. The sumbers {corresponding to the list on page (1) and
above) indicate, 2t 2 minimum, the types of cases in which the exhibit is required:;
3 | [a] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
. any automatic timeframe associated with this filing.
[ 13 Completed Service Requirements Form.
£ 1 [3, 9(vii)] A copy of registrant's proposed tariffs. {Carrier-lo-Carrier resale tariff also required if facilities-hased)
0o Evidenpe that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
1 13) Brief description of service(s) proposed.
0O | sab, 301 Explanation of whether applicant intends to provide [T resold services, [] facilitics-based services, or [_] both resold and
i facilities-based services,
00 | B3eb, 3d) Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
i those services within its CLEC filing, or maintaining such CTS services under a separate affiliate,
1 | [3a-b, 3d} Explanation of how the proposed services in the proposed market area are in the public interest,
[ | [3a-b, 3d] Description of the proposed market area.
] | [3a-b, 34} Drescription of the class of customers (e.g., residence, business) that the applicant intends to serve.
Documentation attesting to the applicant’s financial viability, including the following:
(1} An executive Summary describing the applicant’s curreni financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations
3 { [3ab, 3d] that are the subject of this certification application.
(2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
staternents are based on a certain geographical area(s) or information in other jurisdictions
(3} Documentation to support the applicant’s cash an funding sources.
07 | 3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
L] | [3a-d] Documentation indicating the applicant’s cotporate structure and ownership.
0O | Bab, 3d] Inﬁ::m}ation regarding any similar operations in other states. Also, if this company has been previously certified in the State of
’ Ohio, include that certification number.
(7 | [3a-b, 3] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
! accordance with the GAAP,
L | [3a-b, 3d] Verification of compliance with any affiliate transaction requirements.
O | Ba-b, 3d) Bx;{lanation asto whether rates are derived through (check all applicable):
’ [ interconneciion agreement, [ retail tariffs, or [] resale tariffs.
L | [1,3a-b, 3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
| [3a-b, 3d, 9a(i- | Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer receiving
iii)] dial lone.
O [3a,3b, 3d, Tariff sheet(s} lisiing the services and associated charges that must be paid prior to customer receiving dial tone (if
Qa,(i-1ii)] applicable).
0 | Bab. 34, 8) Lettcrs requesting negotiation pursuant to Sections 251 and 232 of the Telecommunications Act of 1986 and & proposed
T timeline for construction, interconnection, and offering of services to end users.
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Certification from Ohio Secretary of State as to party's proper standing (domestic or foreipgn corporation, authorized use of

0 | B47.10-11,13) fietitious name, ctc.). In transfer of certificare cases, the transferee’s good standing must be established.

[1 | [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

mENE A sample copy of the customer hill and disconnection notice the applicant plans to utilize.

5‘1’]4 S10T3,16- | ooy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

e g‘l’f’g’”’" 316 | Copy of revised tariff sheets & price lists, marked as Exhibit B.

rovide a copy of any customer application form required in order to establish residential service, if applicable.
mBNE; Provid f lication f ired in ord tablish residential service, if applicabl
escription of and rationale for proposed tariff changes, including a complete description of the service(s} proposed or
[1-2,4-7.9,12- Descripti f and rationale for p d tariff chi includi lete descripti f th ice(s) ed
13 I,ﬁ 1 8-2’ 4] affected. Specify for cach scrvice affected whether it is [] business; [ ] residence; or PJ both, Also indicate whether itisa
T switched or [] dedicated service. Include this information in either the Eover Iette;l or Exhibit C.
[1,.2,4.9a(v-vi), | Specify which notice procedure has bean/will be utilized: [ direct mail; [ bill insert; [] bill notation or [_| electronic mail,

Pd | 5,10,16,18(b-c), | NOTE: [ Tier 1 price list increases must be within an approved range of raies.

21) [] SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Cammission staff,

[9%413’91;(";)5 16 Copy of real time notice, which has been/will be provided to customers. Exhibit C

= 1 Sib-c’) 20_2’” * | NOTE: ] SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission staff,

[ l 5235993'(");
B [ 113,18, 21 Affidavit anesting that customer notice has been provided. Exhibit D
{increase only}]
L] ]212) Copy of Notice, which has been provided to ILEC(s).
L1 12.12] Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX’s would be reassigned.
12,4,10,12-13] List of Ohio ¢ounties specifically involved or affected.
:H [14] The intergonnection agreement adopied by negotiation or mediation.
For commercial mobile radic service providers, a statement affirming thaet registrant has obtained all necessary federal
0 | psy authority to conduct operations being propesed, and that copies have been furnished by cellular, paging, and mobile
companies to this Commission of any Form 401, 463, and/or 489 which the applicani has filed with the Federal
Communications Commission.
Exhibits must include company name, address, conlact person, service descriplion, and evidence of registration with the Ohio

0| s Secretary of State e

L) | f24] Affidavit that total price of contract exceeds total cost of all regulated services.

11 [5.13] New title sheet with proposed new company name.

For CLECs, List of Ohio Exchanges the applicant intends to serve
__D [1.3,13] (Use spreadsheet from: hitp://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).

[ Maps depicting the proposed serving and calling areas of the applicant.

O If Mirrgring Large ILEC exchanges for both serving area and local calling areas: » Serving area must be clearly
reflected on an Ohio map attached 1o tariffs and textually described in tariffs by noting that it is reflecting a particular
large ILEC/CLEC territory, and listing the involved g¢xchanges. + Loeal calling areas must be clearty reflected on an

[1,3a-b3d,7 Ohio map attached to the tariffs, and/or clearly delineated in terifis, including a complete listing of each exchange
10’ 13 53]’ ’ being served and all exchanges to which local calls can be made from each of those exchanges,

0 T If Se|f-defining serving arca and/or local calling area as an area other than that of the established ILEC exchange(s):
Serving Area must be clearly reflected on an Ohio map attached fo the tariffs, and textually described in teriffs by
listing the invelved exchanges. » Local Calling Areas must be described in the tariff through textual delineation and
clear maps. Maps for self-defined serving and local calling aregs are required to be traced on United States Geological
Survey topography maps. These maps arg the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

L] Other information requested by the Commission stafl.

O | B Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:

1 Paper Taritt [ Electronic Tariff - H electronic, provide the web address for the tariff
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http://www.puc.state.oh.us/puco/forms/form.cfm7doc

1.

v,

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well
as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant hereby
affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requirements
Form availabie for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CIS PROVIDERS:
Sales tax

X] Miniinum Telephone Service Standards (MTSS)
[ Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[J 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION QF CERTAIN SERVICES (CHECK ALL APPLICABLE):

DMscounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
Emergency Services Calling Plan [Required if o)l service provided]

Alternative Operator Service (AQS) requirements [Required for all providing AOS {including inmate services) service]

Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

Termination Liability Language {Required for all who have early termination liability language in their tariffs]

Service Connection Assistance (SCA) [Required for all LECs]

Local Number Portability and Number Pooling [Required far facilities-based L.ECs)

Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated
services]

OO0XXORE

List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at
the Commission on behalf of the applicant:

Patrick D. Crocker, Atforney
Early, Lennon, Crocker & Bartosiewicz, P.L.C.

900 rica Buildin
Kalamazoo, Mi 48007
(269) 381-8844

List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consamer
Services Department on behalf of the applicant regarding end-user complaints:

Susanne Noel

Fi mmunications, LLC
3340 W. Market Sireet
Akron, OH 44333
(888) 274-1015

NOTE: An annual report is vequived ta be filed with the Comm{ssion by each company on an annual basis. The anrual report form will be sent for

completion io the address and individual(s) identified in this Section unless another address or individual is so indicated.

VI

List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under PUCO
authority, whether Telecommunication or other, (If needed, use a separate sheet and check here: b

Applicant has no affiliates providing service within the State of Ohio.
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AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an attorney of the applicant company, Firsi Communleations, LLC, and am authorized to make this statement on its behalfl T attest
that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of Ohio. 1 understand
that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service
Standards, as medified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply with the rules of
the siate of Ohio and understand that noncompliance can result in various penalties, includi e suspensien of our certificate to operate within the
state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on _6/27/07 at Kalamazoo, Michigan.
(Daw) (Location)

Palrick D. Crocker, AtooeSy

* This affidavit s required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicani, or an
authorized agent of the applicant.

VERIFICATION

I, Patrick D. Crocker, verify that I have utilized, verbatim, the Comy fs Telecommunjications Application Form and that all of the

information submitted here, and all additional information submitted in co seeAs (rue and correct to the best of my knowledge.

6/27/07

Patrick chz‘ckyﬂmmey
* Verification is reguired for every filing. It may be signed by counsebdr an officer of the applicany, or an authorized agent of
the appllcant.

Send your completed Application Form, including all required attachmenis as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention; Docketing Division  (or fo the Telecommunications Division Chief if a prefiling submittal}
180 East Broad Street, Columbus, OH 43215-3793
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EXHIBIT A

Superceded Tariff Sheets



FIRST COMMUNICATIONS, LLC P.U.C.0. Tariff No 1
First Revised Page No. 2

Cancels Original Page No, 2

CHECK SHEET
The title page and pages 1-67 Inclusive of this Tariff are effective as of the date shown. Original and

revised gheets, as named below, comprise all changes from the original Tarkf in effect on the date
indicatad.

w&%ﬂm&mwﬂlw

Original 21 Criginal Original Original
2 1* Revised* 22 Original 42 Original 62 Criginal
3 Original 23 Original 43 Original 63 Criginal
4 Original 24 Original 44 Origingl 64 Original
b Original 26 Original 46 Qriginal 65 Original
6 Original 28 Original 46 Original 66 Original
7 Qriginal 27 Original a7 Original 67 Qriginal *
8 Criginal 728 Original 48 Original &8 Qriginal
9 Original 29 Original 49 Original 69 Qriginal*
10 Original 30 Originel 50 Original 70 Original *
1 Original 31 Origingl 51 Original 7 Origina) *
12 Original 32 Original 52 Original
13 Original X3 Original 53 Original
14 Original 34 Original 54 Original
15 Original 35 Original 85 Original
18 Original 36 Original 56 Original
17 Original 37 Qriginal 57 Original
18 Original 38 Qriginal 58 Qriginal
19 Original 39 Original 59 Original
20 Original 40 Qriginal 60 Original
* New or Revised Sheets
Issued: December 22, 2006 . Effactive: Decomber 26, 2006
Issued under authority of the Public Utililies Commission of Ohio,
Datod , In Case No.
lssued by: Joseph R. Morris

Chief Operating Officer

First Communications, LLC

3340 W. Market St.

Akron, OH 44333

DCO/BARKK/263202.4



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1

Qriginal Page No. 8

4, RATES AND CHARGES .......cooimiiieie e veeimrecetermesiatsstsnens s sessssne s man e s sassner nsaesses smoasetons sansnssinssrs 30
4.1 USAGE RALES......coveieirereececeern et e e eem e ee e eeme st sba e sn et s e 30
42 Simplicity Business Program (320) ... e 31
4.3 Elite Business — Switched Program (520)...........ccoeiv e e 33
44 Elite Business — Dadicated Program.............cceviiieninimininrrrs merissssssiinen s rvsnas oo e 35
45 Absolute Cants (A20) ........ococvi e et e e s b 37
456 Premier BUSINESS (720)....ccoci e tircnie e it sn st st s et b sman s 39
47 Pre-Subscribed Talk Cents ‘TAQ' SENVICE ..o icvieieiie s 41
4.8 Pre-Subscribed Talk Cents Xchanger ‘018’ Service ... 43
49 Pre-Subscribed Lucky Penny Plan ‘LA2' S8IvICe............ccocovvicinircnni s e 45
410  Pre-Subscribad Panny Plan ‘PLY SBIVICE .........cccocori e 47
411  Pre-Subscribed Call 4 Cents ‘'CG4’ (5335) ...t 49
412  Pre-Subscribed Call For Less 'CL8' {5992)......c.c e e 51
413  Pre-Subscribed 101-5200 (COB).. ..ot e e 53
414  Pre-Subscribed 1018789 (DMB) ... n e oo 55
415  Dial-Up Talk Cents "TA-Q' SEIVICE ... e 57
416 Dial-Up Cents XChanger ‘017 SEIVICE .....cccviriicirirererernis e s sneaserinere s saressrssnssssenns 58
4.17  DBial-Up Lucky Penny Plan ‘LAT Service ......c.ci v e 59
418 Dial-Up Penny Plan 'PLY" PrOQraM ... ..ot e et ere e e ese e er s &0
419  DialUp Call 4 Cents 'CG3’ (5335) ..o oioivirieieimie et eteneseseseneee e e se et snascnain 61
420 DialUp Call For Less 'CLT' (8992)..... ..ot eme e s eeseess s are s 62
421 DialUp 101-5200 (COT) oottt sae e 63
422  DialUp 101-878O (DMT) ..ottt e e e bt ss e s reenne e 64
4.23  Directory ASSISIaNCE SBIVICE. ....ccii et isre s re s s e e v e e es s erebas snreist b ba s 65
Q.24 Late CHAIMGE. ...ttt sae st e e rs e s sa s seee e s e e sasanaa et s easeniasnseneeresrrans 68
425 Returned Check Charge.........coceieimreoriiniisore i eses s seeensssesses sisssssnssss sessssssasasnaee 66
426 Reconnection FOEe ..o e 66

5.0 Grandfatherad SeIVICES ............ccooivi oot ee e ene e ese st eeben e 67
51 Grandfathered New ACCESS SOIVICES ........ccoeoiiiiiieiieici e e e 67
5.2 Grandfathered Cognigen NetWorks SEIVICES................veeeeimers s iesiassssesssneessss e 70

Issued: December 22, 2006

Issued by;

DCO1/BARKK/266708.1

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No.

Joseph R. Morris

Chief Operating Officer
First Communications, LLC
3340 W. Market St.

Akron, OH 44333

Effective: December 26, 2006

222



FIRST COMMUNICATIONS, LLC P.U.C.C. Tariff No. 4
COriginal Page No, 39

4.6 Premier Business {720)

Rates are for ail Time Perlods and all Mileages.

This feature aflows the Cusiomer 1o change the terminating location of inward
| csalls by dialing a toll-free number furnished by the Company, entering a security
| code and then entering the ANI of the new termingting location. The Customer
| may raconfigure the toli-free Service an unlimited number of times each month

without incurring additional charges.

A 1+ Sarvice

initial Billing Increment: 8 Seconds

Additional Billing Increment: 6 Seconds

Per Minutes Rate: $0.038

Monthly Recurring PIC-Charge: $3.35
(‘ B. Toll Free Service
| Intial Bllling increment: 6 Seconds
| Additional Billing Increment: 6 Seconds
| Per Minutes Rate: $0.03¢9
‘ Manthly Recurring Charge: per number $2.00
|
i C. Enhanced Tolt Free Features
|

Monthly Recurring Charge: per number $2.00

D. Travel Card Service

Per Minutes Rate: $0.098
Surcharge Per Cell; NIC
Issued: August 4, 2006 Effactive: September 2, 2006

Issued under authority of the Public Utilittes Commission of Ohio,
Dated L, in Gase No.

issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340 W, Market St.

Akron, OH 44333
DCO1/BARKK/240455.2



FIRST COMMUNICATIONS, LLC

P.U.C.O, Teriff No. 4
Original Page No. 53

413  Pre-Subscribed 104-5200 (COB)

Rates are for all Time Perlods and all Mileages.

Initial Period Additional Period
Rate Unit Rate Unjt
A 1+ Service $0.048 1 Min. $0.049 1 Min.
PIC-C (applies to multiHine Commarcial only) 33.35
8. Toll Free Service $0.048 1 Min. $0.049 1 Min.
Monthly Recurring Charge: per number $2.00
C. Travel Card Service $0.049 1 Min. $0.049 1 Min.
Per Call Surcharge: $i1.00

Subscaribers to the 101-5200 Product can opt to have a Travel Card associated
with their long distance service. The rates for the Travel Card will mirror those of
the 1+ Service subscribed to by the Customer. A $1.00 per call surcharge will be
assassed for every call made using the Travel Card.

D. Enhanced Toll Free Features

{t) Follow Me Tcll Free Service

This feature allows the Customer to change the terminating location of
inward calls by dialing a ioll-free number furnished by the Company,
entering a securlly code and then entering the ANI of the new
terminating location. The Customer may reconfigure the toll-free Service
an unlimited number of times each month without incurring additionat

charges.

Monthly Recurring Charge: per number $2.00

Issuad: August 4, 2008

Effective: September 2, 2006

Issued under authority of the Public Ulilities Commission of Ohio,

Dated , in Case No.

Issued by: Joseph R, Morris
Chief Operating Officer
First Communicetions, LLC
3340 W, Market St.

Akran, OH 44333
DCOTRARKK 249455 2



FIRST COMMUNICATIONS, LLC P.U.C.O. Tariff No. 4

Qriginal Page No. 83

421 Dial-Up 101 co7

Rates are for all Time Periods and afl Mileages.

Initial Period Additional Period
Rate Lnit _Rate Unit
1+ Sarvice $0.049 1 Min. $0.049 1 Min.
Toll Free Service $0.049 1 Min. $0.049 1 Min.
MRC (per number): $2.00
Travel Card Service $0.049 1 Min. £0.049 1 Min.
Per Call Surcharge: $1.00

Custemers can opt to have a Travel Card associated with their long distance
service, The rates for the Travel Card will mirror those of the 1+ Service
subscribed fo by the Customer. A $1.00 per call surcharge will be assessed for
every call made using the Travel Card.

Enhanced Tall Free Features
{1) Follow Me Toll Free Service

This featura allows the Customer {o change the terminating locailion of
inward calls by dialing a toll-free number furished by the Company,
enlering a security code and then entering the AN! of the new
terminating location. The Customer may reconfigure the toll-free Service
an uniimited number of times each month without incurring additional
charges.

Monthly Recurring Charge: per number $2.00
i Plan Option

Customers can select the i Plan Option. To qualify, the Subscriber must
authorize the Company to assess monthly charges fo a commercial cradit
account in accordance with the payment eplions set forth in this Tariff The
Subscriber will be able to access their hwoice via the Company's inlernel
website, The Subscriber can request printed invoices to be mailed to their billing
address for an additional $2.00 per invoice.

lasued: August 4, 2006

Effective: Septamber 2, 2008

lesued under authority of the Public Ulilitias Commission of Ohio,

Dated , in Case No.

lasued by: Josaph R. Morris

OCO/BARKK249455.2

Chief Operating Officer
First Communications, LLC
3340 W. Market Sl

Akron, OH 44333



FIRST COMMUNICATIONS, LLC P.LL.C.Q. Tarlff No. 4

Originalt Page No. 66

4.24

425

4,25

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
lawer, will be charged on any past due balances.

Returned Check Charge

A fee of $25.00 will be charged whenever {he institution on which it is written does not
accept a check or drait presented for payment for service.

Recannection Fea

A reconnection fee of $25.00 per occurrence will be charged when service is re-
astablished for Customers that have been disconnected due to nonpayment.

Issued; August 4, 2008 Effective: September 2, 2006

[ssued under authority of the Public Utilities Commission of Ohio,
Dated . in Case No.

Issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340W. Market St,
Akron, OH 44323

CCO1/BARKKIZ48455.2
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Revised Tariff Sheets



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Second Revised Page No. 2
Replacing First Revised Page No. 2

CHECK SHEET

The title page and pages 1-67 inclusive of this Tariff are effective as of the date shown. Original and
revised sheets, as named below, comprise all changes from the original Tariff in effect on the date

indicated.

SHEET REVISION  SHEET

1 Qriginal
2 2" Revised*
3 Original
4 Original
] Original
& Original
7 Original
8 2" Revised*
9 Original
10 Original
11 Criginal
12 Criginal
13 Criginal
14 Original
15 Originai
16 Qriginal
17 Original
18 Criginal
19 Original
20 Original
21 Criginal
22 Original
23 Original

* New or Revised Sheets

24
25
26
27
28
28
30
3
3z
33
34
35
36

REVISION
Original
Original
Original
Original
Original
Original
COriginal
QOriginal
QOriginal
Original
Original
QOriginal
Original
Original
Original

1% Revised*
Criginal
Qriginal
Original
QOriginal
Original
Original
Original

SHEET REVISION SHEET REVISION
47 Qriginal 643 Origina!*
48 Original 64.4 Original®
49 Qriginal 85 Original
50 Original 66  1® Revised*
51 Qriginal 67 Original
52 Qriginal 68 Original
53 1* Revised* 69 Original
54 Original 70 Criginal
55 QOriginal 71 Qriginal
56 Original
56.1 Original*
56.2 Criginal*
56.3 Qriginal*
57 Original
58 Qriginal
59 Original
60 Original
61 Criginal
62 Original
63 1* Revised*
64 Qriginal
64.1 Original®
64.2 Original®

Issued: June 28, 2007

Effective: June 29, 2007

issued under authority of the Public Utilities Commission of Ohio,

Dated

Issued by:

Joseph R. Morris

Chief Operating Officer

, in Case No.

First Communications, LLC
3340 W. Markst St.
Akron, OH 44333



FIRST COMMUNICATIONS, LLC

Second Revised Page No. 8
Replacing First Revised Page No. 8

P.U.C.O. Tariff No 1

4, RATES AND CHARGES ................oooeieeee e, et eeeeheeeEisinEEetreasareeeaeaerne e e nnessa s snn bt s 30
4.1 UISEgE RAIES ... e et rts e e e s e a e e 30
42 Simplicity Business Pragram (3200 ..o e K|
43 Elite Business — Switched Program (520) ............ccciiiiiiiimnis e e 33
4.4 Elite Business — Dedicated Program. ... e sissssn s 35
45 ADSOIUtE CENES (AZD) ......ooieeeireir e st se e et tceeeee eeereeenceree seeso ea e enens 37
4.6 Pramier BUSINESS (720) ... s s e 39
47 Pre-Subscribed Talk Cents "TAD' SOIVICE .......c.ocvirieriin it e 41
4.8 Pre-Subscribed Talk Cents Xchanger ‘018 Service ..., 43
49 Pre-Subscribed Lucky Penny Plan 'LA2" Sarvice........ocveiinicec e, 45
410  Pre-Subscribed Penny Plan ‘PLD SeVICE ... e e 47
4.11  Pre-Subscribed Call 4 Cents ‘TG4’ (5335) ...c.covvvieivnimiins s e 49
412  Pre-Subscribed Call For Less ‘CL8' (5992)......covvveciiicii i, 51
413  Pra-Subscribed 101-5200 (COB)..........ccomeeee e cecceseereecere s s neens s sre s nnnaan 53
414  Pre-Subscribed 101-6789 (DMB) ..........ccceviiieiviinin st e s st esns 55
ATTACHMENT A- New Pre-Subscribed Services ............cvecimeiiiniieciniininnn e 56.1
415 Dial-Up Talk Conts TA-Y SeIVICe. ..ot et 57
416 Dial-Up Cents XChanger ‘017’ SErVICE ...t 58
417  Dial-Up Lucky Penny Plan ‘LAY ServiCe ... i oo 59
418  Dial-Up Penny Plan 'PLY Program...........coooiiemr i 60
419  Dial-Up Call 4 Cents 'CG3’ (5335) ..o 81
4.20 Dial-Up Call For Less ‘CL7' {5992)........ccovirieriiermiiirimeeis i snesisns e s sssnsseeenas 62
4.21 Dial-Up 101-5200 (COT) ..ottt ettt e s 63
422  Diglup 1018789 (DM7) .ot e s bns 64
ATTACHMENT B- New Dial-Up ServiCaS .......ccore it s i st st se s e s e s nisrssnns 64.1
4.23  Directory ASSISTANGCE SBIVICE........... i erie e ettt e s e e e sre i e 65
424 LAt CRATGE ...t etee e e me b et s e e e em e ragenen e nie st nae s 68
425 Returned Check Charge...........cociin s e s 66
426 Reconnechon Fee .. ... s e e e 66
427 BillING FBE. .o s 66

5.0 Grandfatherad SeIVICES ............ccooi e e cie et s e resen e e e et s antsar i s enrnemes 67
5.1 Grandfathered New ACCeSS SBIVICES .....ccccomiiiirrricriiinne s e b 67
5.2 Grandfathered Cognigen Networks Senvites. ..o, 70

Issued: June 28, 2007 Effective: Juna 29, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No,

Issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N



FIRST COMMUNICATIONS, LLC P.U.C.O. Tariff No 1

First Revised Page No. 39
Replacing Original Page No. 39

4.6 Premier Business (720}

Rates are for all Time Periods and all Mileages.

A

1+ Service

initial Billing Increment: 6 Seconds

Additional Billing Increment: € Seconds

Per Minutes Rate: $0.039

Monthly Recurring PIC-Charge: $3.35

Monthly Recurring Charge $2.95 (N)

Toll Free Service

Initial Billing Increment; 6 Seconds

Additional Billing Increment: 6 Seconds

Per Minutes Rate: $0.038

Monthly Recurring Charge: per number $2.95 1]

Enhanced Toll Fres Features

This feature allows the Customer to change the terminating location of inward
calls by dialing a toll-free number furnished by the Company, entering a security
code and then entaring the ANl of the new terminating location. The Customer
may reconfigure the toll-free Service an unlimited number of times each month
without incurring additional charges.

Monthly Recurring Charge: per number $2.00

Travel Card Service

Per Minutes Rate: $0.099
Surcharge Per Call: N/C
Monthly Recurring Charge $2.95 (N)

Issued: June 28, 2007

Effective: June 29, 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated . in Case No.

Issued by: Joseph R. Morris

Chief Operating Officer
First Communications, LLC
3340 W. Market St.

Akron, OH 44333



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
First Revised Page No. 53

Replacing Original Page No. §3

413

Pre-Subscribed 101-5200 (CO8)

Rates are for all Time Periods and all Mileages.

Additional Period
Rate Unit

Initial Period

Rate Unit
1+ Service $0.049 1 Min.
PIC-C (applies to multi-line Commercial only)
Monthly Recurring Charge
Toll Free Service $0.049 1 Min,
Monthly Recurring Charge: per number
Travel Card Service $0.048 1 Min.

Per Call Surcharge:
Monthly Recurring charge

$0.049 1 Min.

$3.35
$2.95

$0.049 1 Min.
$2.95
$0.049 1 Min.

$1.00
$2.95

Subscribers to the 101-5200 Product can opt to have a Travel Card associated
with their long distance service. The rates for the Travel Card will mirror those of
the 1+ Service subscribed to by the Customer. A $1.00 per call surcharge wili be

assessed for every call made using the Travel Card.

Enhanced Toll Free Features

(1} Fallow Me Toll Free Service

This feature allows the Customer to change the terminating location of
inward calls by diaiing a toll-free number furnished by the Company,
entering & security code and then entering the ANI of the new
terminating location. The Customer may reconfigure the toll-free Service
an unlimited number of times each month without incuming additional

charges.

Monthly Recurring Charge:

per number $2.00

Issued: June 28, 2007

Issued by:

Dated ,in Case No.

Effective: June 28, 2007

Issued under authority of the Public Utilities Commission of Ohio,

Joseph R. Morris

Chief Operating Officer
First Communications, LLC
3340 W. Market St.

Akron, CH 44333

(N)

)

(N)



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Original Page Ne. 56.1

ATTACHMENT A- NEW PRE-SUBSCRIBED SERVICES

A Pre-subscri RSL Inte

1.

1+ Service

$0.199 per minute

Billed in six second increments

A monthly recurring charge of $2.95 applies
Monthly PICC Fee of $4.31 applies

Tall free Service

$0.299 per minute

Billed in six second increments

A monthly recurring charge of $2.95 applies
Monthly PICC Fee of $4.31 applies

Travel Card Service

$0.299 per minute

Billed in six second increments

A monthly recurring charge of $2.95 applies
Monthly PICC Fee of $4.31 applies

Issued: June 28, 2007

Effective: June 29, 2007

Issued under authcrity of the Public Utilities Commission of Ohio,

Dated , in Case No.

Issued by: Joseph R, Morris
Chief Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N

(N)



FIRST COMMUNICATIONS, LLC P.U.C.O. Tariff No 1

Original Page No. 56.2

ATTACHMENT A- NEW PRE-SUBSCRIBED SERVICES

B. Pre-subscribed Transpoint

1.

1+ Service

$0.199 per minute

Billed in six second increments with an 18 second initial chargs
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

Toll free Service

$0.299 per minute

Billed In six second increments with an 18 second initial charge
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

Travel Card Service

$0.299 per minute

Billed in six second increments with an 18 second initial charge
A menthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

Issued: June 28, 2007 Effective: June 29, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No.

Issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N)



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Original Page No. 56.3

ATTACHMENT A- NEW PRE-SUBSCRIBED SERVICES

C. Pre-subscribed Middle East Saver

1.

1+ Service

$0.199 per minute

Billed in one minute incraments

A monthly recurring charge of $2.95 applies
A one time setup fee of $10.00 appfies

Toll free Service

$0.299 per minute

Billed in one minute increments

A monthly recurring charge of $2.95 applies
A one time setup fee of $10.00 applies

Travel Card Service

$0.299 per minute

Billed in one minute increments

A monthly recurring charge of 52.95 applies
A one time setup fee of $10.00 applies

Issued: June 28, 2007

Effective: June 29, 2007

Issued under authority of the Public Utilittes Commission of Ohio,

Dated , in Case No.

Issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N)

(N)



FIRST COMMUNICATIONS, LLC P.U.C.0O. Tariff No 1

First Revised Page No. 63
Replacing Original Page No. 63

421

Dial-Up 101-5200 (CO7)

Rates are for all Time Periods and all Mileages.

Initial Period Additional Period
Rate Unit Rate Unit
1+ Service $0.049 1 Min. $0.049 1 Min.
Monthly Recurring Charges $2.95
Toll Freg Service $0.049 1 Min. $£0.049 1 Min.
MRC {per number); $2.95
Travel Card Service $0.049 1 Min. $0.049 1 Min.
Per Call Surcharge: $1.00
Monthly Recurring Charge $2.95

Customers can opt to have a Travel Card associated with their long distance
service. The rates for the Travel Card will mirror those of the 1+ Service
subscribed to by the Customer. A $1.00 per call surcharge will be assessed for
every call made using the Travel Card.

Enhanced Toll Free Features
N Follow Me Toll Free Service

This feature allows the Cusiomer {o change the terminating location of
inward calls by dialing a toll-free number furnished by the Company,
entering a security code and then entering the ANI of the new
terminating location. The Customer may reconfigure the toll-free Service
an unlimited number of times each month without incurring additional
charges.

Monthly Recurring Charge: per number $2.00
i Plan Opticn

Customers can seiecti the i Plan Qption. To qualify, the Subscriber must
authorize the Company to assess monthly charges to a commercial credit
account in accordance with the payment options set forth in this Tariff The
Subscriber will be able to access their invoice via the Company’s internet
websits. The Subscriber can request printed invoices to be mailed to their billing
address for an additional $2.00 per invoice.

Issued; June 28, 2007

Effective: June 28, 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated , in Case No.

Issued by: Joeseph R. Morris

Chief Operating Officer
First Communications, LLC
3340 W. Market St.

Akron, OH 44333

(N)

()

(N)



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Original Page No. 64.1

ATTACHMENT B-NEW DIAL-UP SERVICES

A Dial-Up Premier Business

1.

1+ Service

$0.199 per minute

Billed in six second increments with an 18 second initial charge
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4,31 applies

Toll free Service

$0.299 per minute

Bifted in six second increments with an 18 second initial charge:
A monthly recurring charge of $2.95 applies

Manthly PICC Fee of $4.31 applies

Travel Card Service

$0.299 per minute

Billed in six second increments with an 18 second initial charge
A monthly recurring charge of $2.95 applies

Manthly PICC Fee of $4.31 applies

Issued: June 28, 2007

Effactive: June 29, 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated . in Case No.

Issued by Joseph R. Morris
Chisf Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N)

(N)



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Original Page No. 64.2

B.

ATTACHMENT B-NEW DIAL-UP SERVICES

Dial-Up RSL Integrated

1.

1+ Ssarvice

$0.199 per minute

Billed in six second increments

A monthly recurring charge of $2.85 applies
Monthly PICC Fee of $4.31 applies

Tolf free Service

$0.299 per minute

Billed in six second increments

A monthly recurring charge of $2.95 applies
Maonthly PICC Fee of $4.31 applies

Travel Card Service

$0.299 per minute

Billed in six second increments

A monthly recurring charge of $2.95 applies
Monthly PICC Fee of $4.31 applies

Issued: June 28, 2007

Effective: June 28, 2007

Issued under authority of the Public Utilities Commission of Ohio,

Dated , in Case No.

Issued by: Joseph R. Morris
Chief Operating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N)

(N)



FIRST COMMUNICATIONS, LLC P.U.C.O. Tariff No 1

Original Page No. 64.3

C.

ATTACHMENT B-NEW DIAL-UP SERVICES

Dial-Up Transpeint
1. 1+ Service

$0.199 per minute

Billed in six second increments with an 18 second initial charge
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

2. Toll free Service

$0.299 per minute

Billed in six second increments with an 18 second initiai charge
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

3. Travel Card Service

$0.299 per minute

Billed in six second increments with an 18 second initial charge
A monthly recurring charge of $2.95 applies

Monthly PICC Fee of $4.31 applies

lssued. June 28, 2007 Effective: June 29, 2007

Issued under authority of the Public Utilities Commission of Qhio,
Dated , in Case No.

Issued by: Joseph R. Morris
Chief Gperating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333

(N}

(N)



FIRST COMMUNICATIONS, LLC

P.U.C.O. Tariff No 1
Original Page No. 64.4

D.

ATTACHMENT B-NEW DIAL-UP SERVICES

Dial-Up Middie East Saver

1.

1+ Service

$0.199 per minute

Billed in ane minute increments

A monthly recurring charge of $2.95 applies
A one time setup fee of $10.00 applies

Toll free Service

$0.299 per minute

Billed in one minute increments

A monthiy recurring charge of $2.85 applies
A one time setup fee of $10.00 applies

Travel Card Service

$0.299 per minute

Billed in one minute increments

A monthly recurring charge of $2.95 applies
A ane time setup fee of $10.00 applies

Issued: June 28, 2007

Effective: June 28, 2007

Issued under authority of the Public Utiliies Commission ¢of Ohio,

Dated , in Case No.

Issued by: Joseph R. Morris
Chief Operating Officer
First Commmunications, LLC
3340 W. Market St.
Akron, OH 44333

(N)

(N)



FIRST COMMUNICATIONS, LLC P.U.C.O. Tariff No 1

First Revised Page No. 66
Replacing Criginal Page No. 66

424

4.25

4.26

4.27

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
lower, will be charged on any past due balances.

Returned Check Charge

A fee of $25.00 will be charged whenever the institution on which it is written does not
accept a check or draft presented for payment for service.

Reconnection Fee

A reconnection fee of $25.00 per occurrence will be charged when service is re-
established for Customers that have been disconnected due to nonpaymenit.

Billing Fee

A biling fee of $0.99 applies to direct billed customers with monthly charges
(accumulated usage and MRC's) under §$10.

lssued: June 28, 2007 Effective; June 29, 2007

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No.

Issued by: Joseph R. Morris
Chief Oparating Officer
First Communications, LLC
3340 W. Market St.
Akron, OH 44333



EXHIBIT C

Customer Notification



B —

This notice is to inform you the following monthly recurring fee will go into effact on August 1, 2007.
The Tollowing pians will have a $2.95 menthly recurring charge for Presubscribed 1+, Casual Calling, Travel Cards and
Toll Free Service: 10105200, Middie East Savers, Premier Business, RSL Integeated and Transpoint.

Notice of Prics Incraase.

A Billing Fee of 99 ¢ will be assessad aach month on any account whase invoice is less that $10. The Billing Fee will go
into effect on August 1, 2607.

You have the right to cance! your phone servica with First Communications, or change to another carrier at any time.
First Communications eppreciates your business and is committed to the highest quality customer care. f you have

questions please contact Customer Service at 1-800-569-8700 doring business hours of % AM to 6 PM (EST) Monday
threugh Friday.



