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nmPubacUHUths Commission ta Ohio 
TELECOMMUNICATIONS APPUCATION FORM 

(Effectivo: 1(V01/2004) 
(Pursuant to C n a Nos. 9M>e-TP-COI Md 9fr4<3-TP-C0q 

In the Matter of the Application of The Chillicothe 
Telephone Company 

to add MTSS njles regarding PIC Freeze to tiie tariff 

Name of Ragistrantfs) "J"hs Chillicothe Telephone Company 

J Case No. 07^ 

J 
728 - T P - 2TA 

DBA(S) of Regis1x8nt(s)_ 
Address of Registrant's) 68 E. Main Street P.O. Box 480: Chillicothe. OH 45601-0480 
Conqiany Web Address www.chlllicothetelephone.com 
Rfigidatory Contact Pers(»i(s) Karen McKee Vhoas 740-772-8492 
Regulatory Contact Perstm's JEmail Address karen.mckee@horizontel.com 

Fax 740-773-2953 

Ccmtact Pwson for Annual Reowt Karen McKee Phone 740-772-8492 
CoofflUDO' Contact InfiHmf^on Karen McKee 
Date June 22,2(X)7 

Phone 740-772-8492 
TRFDock^No. -CT-TRF IE 90 5012 -TP-TRF 

Motion for protective order included with filing? a Yes • No 
Motion for waiver(s) filed a£fecting this case? D Yes • No INote: waivei(s) tolls any automatic timeframe] 
Company TVpe (check aU applicable): •CTS(D£0 BlLEC D C L E C a CMRS D A G S 

• Other (explain) 

NOTE: This form must accompany all appHcatiOTis filed by telecOTnmunication service providers street to fee Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs fUmg an ARB OT NAG case pursû mt to fee guidelines established in Case No. 96-463-TP-UNC. It is 

I. Please indicate the reason for sttbmitting this fonn (check one) 
D 1 (AAC) App'&aitioa to Amend Certificate by a CLEC to modify Serving Area (0-d^ notice, 7 a > ^ ) 
a 2 (ABN) iMiandonment of d1 Services 

D a. (XEC (90-day approval, 10 copies) Db.CTTS (14-day ̂ iproval, lOcopies) DC. ILEC (HOI autconatic, lOcopies) 
a 3 (ACE) New (}pecatir^ Aufeonty for providers ofeer than CMRS (3(}-<ky approval, 7 cc^ies);j!^ i»)ge. 

D a. Switohed Load a b. Non-switehed local • c. CTS o d. Local and CTS D e. Other (e?q>lam) 
LEC ̂ ipticatim to Change Ownership (30Klay ̂ tproval. 10 copies) 
LEC i^lication to Change Name (30-day ̂ ifnoval, 10 copies) 

a 4 (ACO) 
a 5 (ACN) 
a 6 (AEC) Curier-to-C^arrier C^trai^ AmeodmHit to an agreement approved in a NAG <x ARB case (30-day j^iproval, 7 copies) 

NOTE: see item 25 (CTR) on f^ge two ofthisformfjr all other contractfilir^s. 
a 7 (AMT) LEC Merger (30-day approval, 10 copies) 
a 8 (ARB) Application for ArlHtration (see 96-463-TP-COI for aj^licable process, 10 copies) 
a 9 (ATA) ^q}lication for Tariff Amendment for Tier 1 Services, Applicati<»t to Reclas^ Service Amoi^ Tiers, or Change to Non-Tier Service 

D a. Tier I (and Canier-to-Carrier tiiriff filmgs as set-fortii in 95-845-TP-COI) 
D i. Pre-filing submittal (30-day [»%-filing submittal with Staff and OCC; Do Not Dock^ 4 copies) 
D ii. New l&id User Service which has been preceded by a 30-d^ pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 resid«itial servues (0-day filu^ 10 copies) 
D iii. New End User Service (NOT preceded 1^ a 30-day filing submitttd, 30-day f^^m>v^ 10 c<^es) 
D iv. New Carrier-to-Carrier Service which has been preceded 1^ a 30-day pre-filmg with Staff (0-day filuig, 10 copies) 
• V. Cliange in Terns and Conditions, textual revision, correction of error, eto. (30-day ̂ iproval, 10 copies) 
D vi. Grandfiidier service (30-day approval, 10 copies) 
D vii. hiitial Canier-to-Carrier Ssvices Tariff subsequent to ACE aî MXirval (60-day ap|»oval, 10 copies) 
o viii. WitiubmvalofTier 1 s&vicemustbefiledas<m "ATW", not cm "ATA" - see item 12, below 

D b. Reclassification of Service Amcmg Tiers (NOT automatic, 10 o^ies) 
D c. Textual levinon with no e f ^ <m rates fcnr nonspecific or ncm-tifflr service (30-day sqtpcoval, 10 cofnes)—r 

alO(ATC) Application to Transfbr C^atificate (30-day approval, 7 copies) ^' 
a 11 (ATR) LEC A{ l̂icati(Hi to Conduct a Transaction Betwe«i Utilities (30-day Ê pproval, 10 c(^es) r ^ 
o 12 (ATW) Application to Withdraw a Tier 1 Service ^ 

D a. (XEC (60-day jq^uoval, 10 copies) D b. ILEC fNOT automatic, 10 cc^ies) 
a 13 (CIO) ^rplication for Change in Operations by Non-LEC Providers (0-day notice, 7 cc^es) 
a 14 (NAG) Negotiated Interconnection Agreement Between Caniers (0-day effective, 90-day approval, 8 ct^ies) 
Q 15(RCC) For CMRS [VovidHs only to Register or to Notify ofa Change in Operati(»i8 (0-day notice, 7 o^es) 
D 16(SLI0 Seif-c(unplaint j^licatiott _,̂  C3 

Da. (XEC only-Tier 1 (60-day automatic, lOcopies) ~ < 
o b. Introduce or incrsise maximum price range for Ncm-Specific Service CHiarge (60-day approval, 10 copies) 

D 17 (UNO Unclassified (explain) (NOT automatic, 15 copies) 
• 18 (ZTA) TarifiTNotification Involving only Tier 2 Services 

NOTE: Notifications do not requu« or imply Commissioo Ai^noval. 
a a. New End User Service (0-day notice, 10 allies) 
• b. Char^ in Terms and Ctrnditions. textual revision, correction of error, eto. (0-day notice, 10 copies) 
D c. Wididrawal of service (0-day notice, 10 copies) 
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a l 9 0dier (explain) (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES (O-dav notice, i copies) 
a 20 Introduction ot Extension of Promotional Ofl^ing 

New Price List Rate for Exiting Service 
Da.Tierl Db.Tia-2 
Designaticm of Registrant's Process ^eat(s) 
Update to Registrant's M q̂is 
Annual Tariff C ^ o n Few Tier 2 Services - ixidicate which option you mtend to adopt ta maintain the tariff. NOTE, chai^;mg 
options is only permitted once per caloidar year. 

D P^»r Tariff D Electronic Tariff. Ifelectronic, provide the tariff's web address: 

D 2 1 

a22 
D 2 3 

o24 

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-dav notice. 7 capies) 
D 2 5 Ai^licatim to establish, revise, or cuicel an end-user coidi'act (NOTE: see î m 6 <m p t ^ l of this form fi>r carrier-to-carrier contract amauinients) 

CTR Docket No. - - TP - CTR (Use same CTR number throu^wmt calendar year) 

n. Please indicate which of the following exliibits have been filed. The numbets (corresponding to the list on page (1) 
and above) indicate, at a minimum, the types of cases in which the exhibit is required: 

[all] A copy of any motion fbr waiver of O.A.C.rule(8) associated with tiiis filing. NOTE: the filing ofa motion for waiver tolU 
any automatic timefiwne associated with tiiis filing. 

131 Completed Service Requirements Form. 
r3.9rvii)i A copy of registtanfs proposed tariffs. (C!!arrier-to-Carrier resale tariff also required if facilities-based) 
[3] Evidence diat die registnmt has notified the Ohio Department of Taxation of its mteiU to conduct c îerations as a telephtme 

utility m tiie Stale of Ohio. 

m. faief description of service(s) proposed. 
I3a-b3d] Exphmation of u^iether applicant intends to provide • resold services, D facilities^jased services, or D both resold and facilities-

services. 
[3a-K3dl Exphmation as to whetiier CLEC ciurently offers CTS services under sqrarato CTS authority, and whetiier it will be including 

thcwe SCTvices wnlfain its CLEC filing, or maintiunii^ sudi CTS services imder a separate affiliate. 
I3a-b3d1 Explanatimi of how the proposed services in tiie ]goposed market area are in tiie public interest 
I3a-b^l Etescription of tiie pn^xaed market area. 
I3a-b3dl Description of the class of customers (e.g., residence, tosiness) tiiat the applicant intends to serve. 
[3a-b3dl Documentation attesting to the applicant's financial ^^ability, including the following: 

1) An ex^utiro Summary describii^ fte ^^licant's <»irrait financial condition, liquidity, and coital resources. 
Desraibe internally generated sources of cash and extemal funds available to supp(»t tiie qiplicant's operations that 
are die subject of this certification application. 
O s ^ of financial statementii (actual and pco forma income statement and a balance she^). Indicate if financial 
statements are based on a certain geognqihical aiea(s) or infonnation in otiio-jurisdictions 
Documentation to support tiie aM>licam's ca^ ax fiiiiding sources. 

2) 

3) 
[3a-d] DocimientatifHi attesting to the applicant's technical and managerial expertise relathre to tite prĉ xHcd service offering(8) and 

proposed service area. 

fed! Documentatitm indicating die applicant's corporate sttuctiire md ownership. 
[3a^>,3d] Information ce^i^tng any similar cq;t«ati«is in otii^ states. Also, if this company has been invviously certified in the State of 

Ohio, include diat certification number. 
[3a4),3dl Verification that the tq^cmt will mauitain local toleirfumy records s^iarate and i^wt fioro any otiier accountmg reconk in 

accordance with the GAAP. 
r3a-b.3dl Verification of compliance with any affiliate transaction requirements. 
[3a-b3d] Explanation as to «1iether rates are derived through (check all ^ifriicable): 

D interoonnection agreanent, D retail tariffe, w a restde tariffe. 
[13a-b.3d] Explanation as to w îch service areas company currently has an approved interconnection or resale agreement. 
[3a4),3d, 9a(i-iii)] Explanation of wheHwr applicant intends to {»wide Local S^vices whidi require payment in advance of 

Customer receiving dial tone. 
t3a,3b,3d, 
9a,(i-iii)l 

Tariff sheet(s) listing die services imd associated charges di^ must be p«d prior to customer receivmg ( ^ tone (if applicable). 

[3a-b3d.8] Letters requiting o^otiation pursuant to Sections 251 and 252 of die Telecommunications Act of 1996 and a proposed 
timeline for caastnafAoR, interconnection, and offering of services to end USCTS. 

[3-5,7.10-11.13] Certification froca Ohio Seo^tary of State as to party's proper standing (dcmiestic or foreign corp(»Btion, authorized use of 
fictitious name, ete.). In ti-ansfer of certificate cases, die transferee's good standing must be established. 

13-4,7,10-11,13] List of munes. addr^ses, and phone numbers of officers and dhectors, or partnere. 

m A sample co|W of the customer bill and disconnection notice the t^licant plans to utilize. 
[1,4,9,10-13.16-213 Coi^ of superseded tariff sheet(s) & Office list(s), if aiylicable, marked as Exhibit A. 
[1,4,9,10-13,16-21] Copy of revised tariff sheets & price lists, marked as Exhibit B. 

m Provide a copy of any customer application form required in order to est^lish residential service, if arolicable. 
[1-2,4-7,9,12-
13,16,18-23,25] 

Description of and rationale for proposed tariff change includii^ a complete description of the service(5) pressed or affected 
Specify fix each service affected wh^er it is a busmess; o residaice; or • bodi. Also indicate whether it is a • switohed or D 
dedicated service. Include diis uiformatiim m either the cover letter or Exhibit C. 
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[l,2,4,9a(v-vi), 
5.l0.16.18(b-cX 
21] 

Specify which notice procedure has beesi/will be utilized: a direct mail; • bill insert; a bill notation or a electronic mail. 
NOTE: 

Q Tier 1 price l ^ increases RHut be within an approved range of rates. 
D SLF Filmgs - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

[2,4-5,9a(v), 
9b. 10.12-13,16, 
18(b-c),20-211 

Copy of real tune notice whidi has been/will be provided to customers. 
NOTE: SLF Filing - Do NOT send customer notice until it has been reviewed and apfnxived by Conunission Staff 

[l,2,5,9a(v),ll-13. 
18,21 (increase 
only)] 

Affidavit attestii^ tiiat customs notice has been provided. 

J2J2L Coyiy of Notice which has been provided to ILECXs). 

J^d2L Listing of Assigned (NPA) NXX's where in Qie LECs (NPA) NXX's would be reassijgied. 
12,4,10,12-13.1 List of Ohio exchanges specifically mvolved or affected. 
[14] The interconnection f^ieement adopted fay negotiation or mediation. 
[15] For commercial mc^le radio s«vice iHX)vid«s, a statement affirming that regis&Ant has obtained all nece s s^ fed«^ authority 

to convict opoations being fmaposed, and that cc^ies have been fbmi^ied by cellular, paging, and mobile companies to diis 
Commission of any Form 401,463, and / or 489 which the awtlicam has filed witii the Federal CommunicatiQns (Commission. 

[15] Eidiibits must mclude company nane, addr^is, contiKt prason, s^vlce description, and evidence of registration with the Ohio 
Secretary of State. 

JMI Affidavit that total price of caitiact atceeds total cost of all regul^ed services. 

Jim. New title sheet with laoposed raw cowwJany name. 
[U,13] For CLECs. List of Ohio Exchanges die applicant mtends to serve ( U » ^ireadsheet from: 

http://www.puc.state.oh.u8/iMCo/fomis/form.cfin7doc id=357>. 
[13a-b,3d.7. 
10,13.23] 

M ^ depictiog the pn^Msed servmg and callmg areas of the applicant 

If Mirroring LM-M ILEC exchanges for bodi sorving area and local callmg areas: • Serving area must be cle^ly reflected 
on an (%io map attached to tariffe and textually described in tariffe by noting that it is reflectii^ a particular la^e 
ILEC/CLEC territoiy, and listing the involved exchanges. • Local etdUng areas must be clearly reflected on an Ohio m ^ 
attach^ to the tariffe, and/or clearly delineated in tariffe, inchidmg a complete listii^ of each exchange being served and all 
exchanges to whidi local calls can be made fiwn each of those exchai^s. 

IfSdff-ddJBiag serving area and/or loc^ calling area as an «K& odier than tlud of the established ILEC exchanges): • 
Saying Area must be clearly reflected on an Ohio map attached to die tariffe, and textually described in tariffe by listing die 
involved exchanges. • Loee^ C^ ing Anas must be described ui the tariff dirough textual delineation and clear maps. M ^ s 
for self-defined serving aiitf local calling areas are required to be t r a t ^ on United States Ge<^ogical Survey topogrt^hy 
nuq}s. These m t ^ ore die Standard TopognpUc (Quadrangle ma[», 7.5 minute 1:24,000. 

Otiier mformation requested by die Oanmission staff. 
[3] Initial c^tification duit includes Her 2 Services, uidicate which option you intend to adopt to maintain the tariff: 

• Pî wr Tariff • Elecftwiic Tariff- If elecirwiic. provide the web address for flie tariff: 

i n . R e g i ^ r a n t h e r e b y a t tes t s t o i ts compl iance w i t h t h e fo l lowing r e q u i r e m e n t s i n t h e Service R e q u i r e m e n t s Form, a s 

w e l l a s a l l p e r t i n e n t en t r i e s a n d o rde r s i s s u e d b y t h e C o n u n i s s i o n w i d i t espec t t o t he se i s sues . Fur ther , regis t rant 

h e r e b y a l f i rms tiiat it w i l l m a i n t a i n ivi th i t s TRF docke t a n up- to -da te , propexly m a r k e d , copy of t h e Service 

R e q u i r e m e n t s F o r m ava i l ab le for p u b l i c inspec t ion . 

MANDATORY REi^UIREMENTK FUR AfJ. BASIC LOCAL EXCHANGE AND CTS PBOVmERS: 

[x] Sales tax 
[x] Minimum Telephone Service Standanis (MTSS) 
[x] Surcharges 

MANDATORYREOUIREMFJVTX FOR AtJ, BASIC LOCAL EXCHANGE PROVmERS-
[x] 1+ DitraLATA Presidiscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
a IMscoimts fbr Persons wi& Communication Disabilities and the Telecommunicabon Relay S^vice [Required if toll service provided] 
• Emergency ServUxs Callmg Plan IRequired if toll s^vice provided] 
• Ahemative Operator Service (AOS) retpihemente [Requued for all providing AOS (including inmate services) service] 
D Limit^on of Liability Language [Reqitired for all who have tariff language that may lunit dwir liabilify] 
Q Termination Liability Language [Required for all who have eariy termination liabilify language in their tariff] 
a Service Connection Assistance (SCA) [Required for all LECs] 
• Local Number Portabilify and Number PooUng [Required for facilities-based LECs] 
Q Padcas^ Language [Required for tariffe contalnmg packages or service bundles contiumog b(tth local and toll and/cur non-regulated services] 
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IV. Us t names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 
Consumer Sovices Di^rartment mi behalf of the applicant regarding ^id-user complaints: 

Tammy Peny Regulatory /Vsslstant 740-772-8260 tammy.perry@horizontel.com 

68 E. Main Street; PO Box 480; Chillfcome, OH 45601 

V. List names, titles, phone n u m b ^ s , and addresses of those persons authorized to make and/or affirm or verify 
filings at the Commission on behalf of tiie applicant 

Karen McKee Regulatory Liaison 740-772-8492 karen.mckee@horizontel.com 

68 E. Main Street; PO Box 480; Chillicothe, OH 45601 

NQTE: An tamual report is required to be filed with the Commission by each company on an wmual basis. The annual reportfi}rm will be sent for 
conviction to the address and im^vi<kial(s) identifi&i in this Section tmless another address or iruUvidutd is so intHcated. 

VI. l i s t Name<s), DBA(s) and PUCO Certification NumbeHs) of any affiliates you have operating in Ohio under 
FUCO authority, whether TeleoMnmunication or other. (If needed, use a separate sheet and check here: a ) 

AFFIDAVIT 
Compliance •unGi Commission Rules and Service Standards 

I am an officer of tiie appUcant corporation. '^^^ Chillicothe Telephone Company ^ and am autiiorized to make tiiis statement 
(NarwofCon^aay) 

on its behalf I attest diat these teriffe comply with all a{^licaUe rules, inchiding die Mliumum Teleidume Service S^idards (MTSS) for the state of 

(Mo. I widerstwd that tiffiff notification filings do not impiy CkHmnission ^^noval and that the C^kmunissicm's mles, includmg the Mmimum 

Telephone Service Standards, as modified and clarified from time to time, 8iq}ersede any ccmtradictory provisions in our tariff. We will folly comply 

with the nUes of the state of Ohio and undastand that nonccMi^liuice can reailt in various penalties, including the suspension of our certificate to 

operate within tite state of Ohio. 

I declare und^ peoalty of perjury that die foregoing is true and ccm-ect 

E x e c u t e d o n ^ / V ^ <//^ <3^>G^ at ( ^ ^ U l ^ ^ j j ^ - r ^ ^ ^ ^ 
(E>ate) (Locatioa]) 

'(Si^utiBV and T ^ ) (Date) 

* T l m t ^ i d e ^ is reqtared far every tariffiaffectmgfiU^. Itm^bes^n^bycounselttranofficerofthetq^plictuttfOran 
authorized t^eni of die t^tUeani. 

Tnir'TrTr"ir 'nmnnniiiiniriTniiiiiBniiiniiir""' ~ ~ .. .«.." ~ - . •—w.w^ra.^ ^..^.f........... .mum........ . . . .^.m-.. g .i ^ 

VERIFICATION 

I, «-Z/4i^/j> r ^ ' r o C ^ v̂erify that I have utihzed, voiiatim, die Commission's Telecommunications Application 

Form and th^ all of die information submitted here, and all addititmal mformation sutunitted in cannection with this case, is tiue and correct to the best 

of my knowledge, ^ . ^ Z - . : ^ ' ^ ^ ^ 

*(Signmure and Title) (Etete) 

"^Veriflcadon is reqtdredfor every f^ng, i t im^ be signed fy coimsel or an officer of the a^ ican t , or an authorkal agent of 
Aetq^Mc^it. 

Send your convicted y^^ication Form, iiKltiMng all required attachments as well as the required number of copies, to: 
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Public Utrnties Commtssioa of Ohio 
Attmt ion : D o e k e t i ^ Divteion (or to the Telecommtmications Division Chiefs a prefSi'^ submittal) 

ISO East Broad Street, Colnmbas, OH 43215^793 
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EXHIBIT A 
(Existing Schedule Sheets) 



EXHIBITS 
(Proposed schedule sheets.) 



THE CHILLICOTHE Section 5 
TELEPHONE COMPANY Original Sheet No. 22 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

MINIMUM TELEPHONE SERVICE STANDARDS (cont'd) 

Telecommunications Carrier Subscription / Slamming (O.A.C. 4901:1-5-8) (N) 

(A)No telecommunications provider shall submit or execute a change on behalf of a 
subscriber in the subscriber's selection of a provider of telecommunications 
service prior to obtaining: 

(1) Authorization from the subscriber; 

(2) Verification of that authorization in accordance with the verification 
procedures prescribed by the Federal Communications Commission (FCC) 
and in effect at the time of the change. For purposes of the transfer of a 
subscriber base from one telecommunications provider to another, if the 
providers comply with the Federal Communication Commission's rules for 
transfer of customer accounts from one telecommunications provider to 
another, then they are, unless the commission determines otherwise, 
exempt from compliance with this rule. 

(B)A change of a telecommunications provider may take place immediately upon 
request. However, within ten business days of verification by the submitting 
carrier of a subscriber request for a change of a telecommunications provider, the 
submitting telecommunications provider shall send each new subscriber an 
information package, by first class mail, containing at least the following 
information concerning the requested change: 

(1) The information is being sent to confirm an order placed by the subscriber 
within the last two weeks; 

(2) The name of the submitting telecommunications provider; 

(3) A description of any terms, conditions, and/or charges that will be 
incurred; 

(4) The name, address, and telephone number of the subscriber; 

(5) A toll-free customer service telephone number, a postal address, and (if 
applicable) an e-mail address or website address for use to place inquiries 
or complaints with the submitting telecommunications provider; and 

(6) The address, telephone number, and website address of the commission. 

(N) 

Issued: June 22, 2007 Effective; June 22, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 

Case filed June 22, 2007 in Case No. 07-728-TP-ZTA 



THE CHILLICOTHE Section 5 
TELEPHONE COMPANY Original Sheet No. 23 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

MINIMUM TELEPHONE SERVICE STANDARDS (cont'd) 

Telecommunications Carrier Subscription / Slamming (O.A.C. 4901:l-5-8)(cont'd.) (N) 

(C)Any telecommunications provider that is informed by a subscriber or the 
commission of an unauthorized provider change shall follow the informal 
complaint procedures and remedies prescribed by the Federal Communication 
Commission for the resolution of informal complaints of unauthorized changes of 
telecommunications providers. 

(D)Any subscriber or telecommunications provider whose complaint cannot be 
resolved informally may file a formal complaint under section 4905.26 of the 
Revised Code; regarding any violation of section 4905.72 of the Revised Code, or 
of this rule. If the commission finds, after notice and hearing, that a 
telecommunications provider has violated section 4905.72 of the Revised Code or 
this rule, the telecommunications provider shall be subject to the remedies 
provided for in section 4905.73 of the Revised Code. 

(E) AU telecommunications providers that offer a PCF shall be required to do all of 
the following: 

(1) Offer PCF on a nondiscriminatory basis to all subscribers, regardless of 
the subscriber's provider selections; 

(2) Unbundle its PCF so that subscribers can request the service for any 
combination of intraLATA, interLATA, or local services; 

(3) Include, at least twice per year, in the bills of those subscribers who 
utilize a PCF, information indicating that a PCF applies, and to which 
services it applies; 

(4) Refrain from attempting to retain a subscriber's account during the process 
of changing a customer's telecommunications provider selection to another 
telecommunications provider or otherwise to provide such information to 
its marketing staff or any affiliate; and 

(5) Allow conference calls, during its normal customer service hours, among a 
subscriber, a submitting telecommunications provider, and the executing 
telecommunications provider, in order to effectuate a provider change for a 
subscriber who has PCF, as long as the subscriber consents. 

(F) A PCF change shall be effectuated immediately once verification of the 
subscriber's intent to request the change is received by any of three methods, i.e., 
through the three-way conference call, by the customer's written consent, or by 
the customer's electronically signed authorization. 

(N) 

Issued: June 22, 2007 Effective: June 22, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 

Case filed June 22, 2007 in Case No. 07-728-TP-ZTA 



THE CHILLICOTHE 
TELEPHONE COMPANY 

Checklist 
Thirty Third Revised Sheet No. 1 

Cancels Thirty Second Revised Sheet No. I 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

This tariff contains the following listed pages, each of which is effective on the date shown thereon 
Section Revision Sheet Section Revision Sheet 

Checklist 
Checklist 
Checklist 
Checklist 

Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 
Preface 

2 
2 
2 
2 
2 
2 
2 
2 

Thirty Third 
Fifteenth 
Seventh 
Third 

Twelfth 
Fourth 
First 
Fourth 
Ninth 
Sixth 
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EXHIBIT C 

The Chillicothe Telephone Company is submitting this filing to add the MTSS rules 
regarding PIC freeze to its tariff as requested by the Commission. 


