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June 19, 2007

Ms. Renee Jenkins

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Sireet

Columbus, OH 43215-3793

RE: Case #01-0736—EL—GAG - City of Barberton Opt-out Notice

Dear Ms. Jenkins:

Please find enclosed an original and ten copies of the renewal Opt-out
notifications for the City of Barberton Residential aggregation program. Please
file these under Case number 01-0736-EL-GAG.

These notices will be mailed on or after June 29, 2007 with and opt-out deadline
of July 20, 2007. FirstEnergy Solutions is providing aggregation services to the
City and, in this capacity, are filing this notification on their behalf. '
Should there be any questions and/or additional information needs, please

contact: Brenda Fargo, Government Aggregation Program Manager, FirstEnergy
Solutions, 330-315-6898 or through e-mail at fargob@fes.com.

7

Thank You,

Brenda Fargo
FirstEnergy Solutions
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June 29, 2007
Dear City of Barberton Resident,

For the past 2 years, the City of Barberton has been providing you with savings on the electricity you use.
Through a concept called government aggregation, local officials bring together citizens to gain group buying power for
the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio.
Barberton's voters approved this program in November 2000,

You currently have the opportunity to continue to receive savings with FirstEnergy Solutions. There is no cost
and you do not need to do anything to stay in the program. The City researched options for competitive electricity pricing
for you. We have again chosen FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Comp., to provide you with electric
generation — or the competitive portion of your electric bill through December 2008. The City is required to send you this
notification at least every two years.

As a member of this program, you are guaranteed to save 4 percent on your electric supply. This percentage
discount will be taken off your "generation shopping credit,” which appears on your electric bill. The generation shopping
credit — which varies each month depending on your usage — represents the amount credited to you by Ohio Edison
when you choose an aliernative supplier, such as FirstEnergy Solutions.

Of course, you are not obligated to participate in the City of Barberton electric government aggregation program.
You have until July 20, 2007 to return the attached “opt-out” form if you wish to be excluded from the City's electric
government aggregation program and raturn to Ohio Edison as a full-service customer. If you don't opt out at this time,
you will receive a notice at least every two years asking if you wish to remain in the program. If you leave the program at
any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. if you switch back to Chio
Edison at a later date, you may not be served under the same rates, terms and conditions that apply to other customers
served by Ohio Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER, OTHER THAN FIRSTENERGY SOLUTIONS, YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM.

In Ohio's electric environment, your local electric utility — Ohio Edison — will continue fo maintain the system that
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only
thing you’ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Friday,
S8am.to5pm.

Sincerely,

City of Barberton

P.8. Remember to return the opt-out form only If you do not want to remain in the City’s electric government

OPT-0OUT FORM — CITY OF BARBERTON RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to remain with other
residents in the City of Barberton Electric Government Aggregation Program.

I wish to opt out of the City of Barberton Electric Government Aggregation Program. {Check box to opt out.)

Service address (City, state and zip):

Phone number:

Account holder's signafure; Date:

Mail by July 20, 2007 to: City of Barberton Electric Aggregation Program, 395 Ghent Road, Sulte 413, Akron, Ohio 44333



Barberton Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, City officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is Barberton able to choose a licensed electric generation supplier on my behalf?
in November 2000, Barberton residents voted to aliow the City to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the City’s electric government aggregation program?
When you join the City's government aggregation program, your electric utility will provide you with a
“generation shopping credit,” which is available on your electric bill after you have been enroiled in the
City’s government aggregation program.

The generation shopping credit — which varies each month — represents the amount credited o you
if you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the City’s
aggregation program, the price you pay for electric supply will be 4 percent lower for residential
customers than your generation shopping credit. In other words, each month, you'll pay that percent
less for electric supply than if you had not joined the City's government aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not participate in Barberton’s electric aggregation program. By
returning the opt-out form, which is included in this mailing, you will not be enrolied as an electric
customer with FirstEnergy Solutions, Barberton’s electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in
Barberton's electric aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you will be
sent a notice every two years asking if you wish to remain in the program. At that point, you may opt
out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com.

May | get back into the City’s electric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enrcllment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?
FirstEnergy Solutions is an unregulated energy subsndiary of FirstEnergy Corp. FirstEnergy Solutions
is a leading supplier of electricity, natural gas, energy and facility management solutions.


http://www.ohioelectricchoice.com

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account
as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a
portion of your Ohio Edison bill — the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Ohio Edison. On your monthly Ohio Edison bill, you'll notice a
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity
you used that month and may vary each month due to your usage. Keep in mind that you're still
paying less for your electricity supply than if you hadn't joined the City's government aggregation
program.

Can | join the City’s electric aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should
opt out of Barberton’s electric aggregation program to maintain your contract with your current electric
supplier. See your current electric supplier for more information.

if 1 do join Barberton’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to your
home or business. Since your local electric utility still owns the wires and poles that delivers power to
you, it will continue to read your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a
late charge of 1.5 percent per month for delinquent account balances.

Is your price for residential power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy
Solutions you'll save 4 percent off the competitive portion of your electric bill regardless of how much
electricity you use, or when you use it.

What will my electric bill look like under the City’s electric aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your
energy bill will lock different under deregulation because the rates you pay after joining the City's
electric aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:

= A generation charge to buy power from your electricity supplier

= Atransmission charge from your eleciricity supplier to bring the power from the energy supplier
to your area

= A distribution charge from your local electric company to deliver electricity to your home or
business

= A market transition charge that enables your local electric company to recover the costs of
changing to a competitive industry
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« Solutlons

FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enrollivent information constitutes the agreement for electric generation service, batween

FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not “opting-ouf” or exercismg
the right of rescission ("Contract’). For commercial customers, this Contract is valld for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will bacome null and void for any individual commercial customer escount with peak demand above

209 kW.

FirstEnergy Sclutions Corp. ("FES™) fs certified by the Public Ltilities Commission of Ohlo {*PUCO")} {o offer and supply electric generation
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO reguiates distribution prices and services.
The Federal Energy Ragulatory Commission regulates transmission prices and services. _

RIGHT OF RESCISSION ~ If Customer does not opt out and becomes a participant in the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven {7) calendar days
following the posimark date of the confirmation notice from the Electric Distribution Utility (“EDU”) by calling the EDU or by written
notice to the EDU, which [s effective an tha pestmark date. 1f Customer cancels, the EDU will give Customer a cancallation
number. The Right of Rescisslon only appiles when Customer switches suppliers. It does not apply when Custorer rensws a
Contract. The EDU will not send a confirmation notice for Confract renewals.

DEFINITIONS

(5eneration Service — Production of electricity.

Distribution Service - Physical delivery of eiectricity to Customers by the EDU,

Delivery Point — That point on the electric systom at which the EDW's tariff provides for the receipt and final dellvery of the

electricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the prica specified in the opt-out notification.

For 2005, Custorner will be bilied at the percentage off or the price specified in the opt-cut notification. The customer’s price per kwh will
vary based on the generation shopping credif, which may change menthly as caleulated by the EDU based on Customer’s usage and
usage pattern. In eddition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,

ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreament will be caiculated as the specified percentage off the
sum of the generation charge {"g") and 100% of the Rate Stabllization Charge ("RSC") (*Generation Charge”), both as set forth in the
Elsctric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified In PUCO Case No. 99-1212-EL-ETP ef al,, pius the potential addition of future fuei and tax related charges, as permitted by
the Public Utilities Commisslion of Ohie {*PUCQO") ln Case No, 03-2144-EL-ATA et al. {*Rate Stabilization Plan™), as may be
subsequently appraved by the PUCO. Supplier reserves the right fo unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge ("g") and/or the RSC below the level appioved in the Rate Btabilization Plan, or In the
event the Electric Utility is unable or unwilling to provide consolidated billing in this format. .

In addition to the Generation Charge described above, Supplier will charga Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (*RTO”), such as the Midwest ISO, that are not otherwise reimbursed by the
Electric Lility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility (“Midwest 1SO/Transmission and Ancillary Charges”). Supplier will pass these Midwest
1SO/Mransmission and Anciltary Charges, which rnay be variable, through to the Custormer and Customer wili receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Customer’s price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

If any ragional transmission organization or similar entity, Eiectric Utility, governmental entity or agency, NERC and other industry
refiability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or @ change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement {any of the foregoing, a “Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and

other changes 1o retail electric customer access programs.
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Suppl’er shall provide Customer with at least thirly (30) days advance written notice of a Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Customer’s manthly biling basaed an ﬂ'ta first meter read
after such th:rty {30) day notice period, ‘

Length of Contract. Service under this Contract, as a parf of Customer's community's program, will begin with the next available mster
roading after the processing of Customer request by the EDU and FES, as determinad by the EDU, and will continue for the Term as
spac!ﬂed in tha opt-out notification, ending on the tneter read for the iast menth of servics.

: Bllling. The EDU will bill Customer monthly for both FES sérvices and EDU services on & combined monthly bill. All applicabla taxas

- -ghall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall ba billed as 0%

10.

M.

exarmnpt from such taxes untii valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer
budget billing. )

Penalties, Fees and- Exeeptions if Custoimer does not pay the full amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month.

Caricellation/TermInation Provislons. if Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customner a minimum of fourteen (14) days written notice, Customer may be retumed to EDU and forfeit the right fo choose another
CRES provider until arréarages are paid in full. Customar will remain responsible to pay FES for any electricity used befora this Contract
is cancelled, as well as all late payment charges on past due amounts, Customer may terminaté this Ccntract. without panalty, if
Customer movas out of the current EDU service tarritory of into an area where FES will charge a differént price, by providing FES with a'
thirty (30) day wiittsn notice. There will be a 328 charge if Customer terminates this Contract for any other reason, exceptas

expressiy provided herain.

Contract Expiration. Custoner is responsible for arranging for its supply of elsctricity upon termination of this Agreement. 1 this
Agreement Is terminated prior to the end of 2008, i Customer has not selected another supplier, Customer wili be refurned fo the Electric
Utility arid will be charged market price for Its electric generation servica from the Electric Utility as approved by the PUCO In Case No.

03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is’ disconnécted or
discont:nued i this should occur, please contact FES fo dlscuss Customer options.

Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-888-254-6353 (toll-free) M-F
7AM — 7PM EST or in wiiting et 335 Ghent Road, Attn: Confract Administration, Akron, OH 44333, Our web address is
www.firstenergysohutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (toll-free) or 514-466-3292 or for TDD/TTY toli-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays of in writing at 180 E. Broad Street, Columbus, OH 43215-3723 or visik the PUCO website at www.PUCO.chio.qoy.
Customers may also call the Ohio Consumers’ Counsel (OCC} toll free at 1-877-742-5622 from 8:30 am to 5:30 pmweekdays or visit the

OCC website at www.pickoce.org.

Customer Consent. By choosing not to opt-out of Customer's community's prograrn Customer understands and agrees to the terms
and conditicns of this Contract with FES. This Contract shall be considered exscuted by FES following the end of the 21 day opt-out
perlod and the 7 day tescisslon period if Customer does not opi-out or, and subsequent acceptance by Customar's EDU,

Miscellaneous.

EDU may charge Customer switching fees.

Customer has the right to request from FES, iwice within a 12 month period, up to 24 months of payment history, without charge.

FES will not release Customer Social Security Nurber andfer account number(s) without Customrier's written consent., excapt for
purpeses of commercial collection, credit reporting, participation in Universal Service Fund or assignment of a customar to another
CRES providsr.,

An Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, i accordance with the rules and regulations of the PUCO.

By accepting this Contract, Customer is authorizing the EDU 10 pravide FES with information about Customer acedunt. This information
includes, but is not fitited to, biliing history, historical and future usage, meter readings and types of service.

FES assumes no responslbility or liability for the following items that are the responsibility of the EDU: operation and maintenance of the
EDU's electrical systam, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU,

if Customer account information provided to FES by Customer is incorrect, FES reserves the right fo reprice the applicable account(s) or

terminate the oonh'ad.

Warranty, FES warrants fitle and the right to alt elec‘tﬁcity sold hereunder. THE WARRANTIES S8ET FORTH iN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, iNCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT

OF ANY COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenersysolutions.com
http://www.PUCO.ohio.Qov
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June 29, 2007
Dear Barberion Resident,

The City of Barberton is providing you with the opportunity to join with other residents to save money on the
electricity you use. Savings are possible through a concept called government aggregation, where City officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the
Public Utilities Commission of Ohio. Barberton’s voters approved this program in November 2000.

There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to
participate. The City has researched options for competitive electricity pricing for you. We have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of your electric
bill = through December 2008.

As a member of this program, you are guaranteed to save 4 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit," which will appear on your electric bill after you have been
enrolled in the City's government aggregation program. The generation shopping credit — which varies each month
depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your
electric bill. The price to compare will heip determine the money you'll save by switching to ancther energy supplier. Multiply
your price to compare by .96 (96%). Then take that result and subtract it from your price to compare that appears on your bill
to estimate how much you'll save each month on electric supply.

You'll see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your switch
has been finalized. Of course, you are not obligated to participate in Barberton's electric government aggregation program.
You have until July 20, 2007 to return the attached "opt-out” form if you wish to be excluded from the City's electric
government aggregation program and remain a full-service customer of Ohio Edison. If you don’t opt out at this time, you will
receive a notice at least every two years asking if you wish to remain in the program. If you leave the program at any other
time, you could be subject to a $25 canceillation fee from FirstEnergy Solutions. If you switch back to Ohio Edison at a later
date, you may not be served under the same rates, terms and conditions that apply to other customers served by Ohio
Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF
THE AGGREGATICN

After you become a participant in this government aggregation program, Ohio Edison will send you a letter
confiming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain in
the City’s government aggregation program, you don’t need to take any action when this letter arrives.

In Ohio’s electric environment, your local electric utility — Ohio Edison — will continue to maintain the system that
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a single,
easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only thing you'll
notice is savings.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do not call the City of Barberton with any aggregation program inquiries.

Sincerely,

The City of Barberton

P.S. Remember to return the opt-out form only if you do not want to participate in the City’s electric government
aggregation program.

QpT-0OUT FORM — CiTY OF BARBERTON RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in the City of Barberton Electric Government Aggregation Program.

I wish to opt out of the City of Barberion Electric Government Aggregation Program. {Check box to apt out.)

Service addrass (city, state and zip):

Phone number:

Account holder's signature: Date:

Mail by July 20, 2007 to: City of Barberton Electric Govaernment Aggregation Program, 385 Ghent Road, Suite 413, Akron, Ohio 44333




Barberton Electric Aqgregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, City officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is Barberton abie to choose a licensed electric generation supplier on my behalf?
In November 2000, Barberton residents voted to allow the City to contract for an electric generation
supplier on their behaif.

How will | know if | can save money under the City’s electric government aggregation program?
When you join the City’s government aggregation program, your electric utility will provide you with a
“generation shopping credit,” which is available on your electric bill after you have been enrolled in the
City’s government aggregation program.

The generation shopping credit — which varies each menth — represents the amount credited to you
if you switch to an aiternative electric supplier, such as FirstEnergy Solutions. Under the City's
aggregation program, the price you pay for electric supply will be 4 percent lower for residential
customers than your generation shopping credit. In other words, each month, you'll pay that percent
less for electric supply than if you had not joined the City’s government aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not participate in Barberton's electric aggregation program. By
returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, Barberton’s electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in
Barberton’s electric aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you will be
sent a notice every two years asking if you wish to remain in the program. At that point, you may opt
out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue te supply your electricity as it always
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com.

May | get back into the City’s electric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enroliment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions?
FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy Solutions
is a leading supplier of electricity, natural gas, energy and facility management solutions.


http://www.ohioelectricchoice.com

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3748, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account
as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a
portion of your Ohio Edison bill ~ the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Ohio Edisen. On your monthly Ohio Edison bill, you'll notice a
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity
you used that month and may vary each month due to your usage. Keep in mind that you're still
paying less for your electricity supply than if you hadn't joined the City's government aggregation
program.

Can | join the City’s electric aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should
opt out of Barberton’s electric aggregation program to maintain your contract with your current electric
supplier. See your current electric supplier for more information.

If | do join Barberton’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to your
home or business. Since your local electric utility still owns the wires and poles that delivers power to
you, it will continue to read your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a
late charge of 1.5 percent per month for delinquent account balances.

Is your price for residential power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy
Solutions you'll save 4 percent off the competitive portion of your electric bill regardless of how much
electricity you use, or when you use it.

What will my electric bill look like under the City’s electric aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your
energy bill will look different under deregulation because the rates you pay after joining the City's
electric aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:

= A generation charge to buy power from your electricity supplier

= A transmission charge from your electricity supplier to bring the power from the energy supplier
o your area

= Adistribution charge from your local electric company to deliver electricity to your home or
business

= A market transition charge that enables your local electric company to recover the costs of
changing to a competitive industry
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and condifions together with the enrollment information constifutes the agreement for electric generation service, between

FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not “opting-out” or exercising
the right of rescission (“Contract”). For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will becorme nuil and void for any indlvidual commercial customer a.,count with peak demand above

200 W,

FlrstEnergy Solutions Corp. (*FES") is certified by the Public Utlities Commission of Ohie (*PUCO") to offer and supply electric generation
services in Ohlo. FES sets the generation prices and charges that the Customer pays. - The PUCO regulates distribution prices and semces

The Federal Enargy Regulatory Commission regulates transmission prices and sannces

RIGHT OF RESCISSION ~ If Customer does not opt out and becomes a participant In the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract withln seven {7) calendar days
foltowing the postmark date of the confirmation notice from the Electric Distribution Utllity {(“EDU") by calling the EDU or by written
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation
numhber. The Right of Rescission anly applies when Customer switches suppliers. It does nat apply when Customer renews a .
Contract. The EDU will hot send a confirmation notice for Contract renewals.

DEFINITIONS

Gensration Service — Production of electricity.

Distribution Service - Physicai delivery of electricity to Customers by the EDU,

Delivery Point ~ That point on the electri¢ system at which the EDU’s tariff provides for the receipt and final delivery of the

elactricity to the Customer,

TERMS AND CONDITIONS OF SERVICE

1.

Basle Service Prices. During the term of this Contract, for all electric generation delivered by FES to Custormer, Customer agrees to
pay FES the price specified in the opt-out notification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customers price per kwh wili
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and
usage pattern. In addition to the charge for generation services, Customer will be chasged by the EDU for distribution, transmission,
ancllary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (*g") and 100% of the Rate Stabilization Charge (‘RSC") (*Generation Charge”), both as set forth in the
Electric Utility’s applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit isvel
specified in PUCO Case No. 89-1212-EL-ETP et al.,, plus the potential addition of future fusi and tax related charges, as permitted by
the Public Utilitkes Commission of Ohio ("PUCO") in Case No, 03-2144-EL-ATA et al. {"Rate Stabilization Plan"), as may be
subsequently approved by the PUCQO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge ("g") and/or the RSC below the lavel approved in the Rate Stabilization Plan, of in the
event the Electric Utility is umabile or unwilling to provide consolidated biliing in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (*RTO”), such as the Midwest IS0, that are not otherwise reimbursed by the
Electric Uility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utiity (“Midwest iISO/Transmission and Ancillary Charges®). Supplier will pass these Midwest
ISOfTransmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest ISO/Transmission and Anclilary Charges. .

The Customer's price wili vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

If any regional fransmission organization or similar entity, Electric Utifity, governmenta entity or agency, NERC and other industry
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirerments, or & change in the method or procedure for determining charges or requirements, relating fo the Electricity Supply under
this Agreement {any of the foregoing, a "Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Thraugh-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, withaut limitation, transmission or capacity requirements new or modified charges or shopping credits, and
other changes to retail electric customer access programs.
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Suppher shall prowde Customer with at Jeast thity (30) days advance written notice of a Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Custormer's monthly billing based on the first metar read
after such thll‘l‘y (30) day notice period. _

Length of Contract. Service under this Contract, as a pari of Custorner's community's program, will begin with the next avallable meter
reading after the ptocessing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as
specrﬂad in ths opt-out notification, ending on the meter read for the Iast manth of service,

: Bllllng. The EDU will bilt Custormer monfhly fot both FES sérvices and EDL services on a combined monthly bill. All appltcabla taxes
-shall be listed separately on the monthly biill staterment in accordance with State and Local tax law. Each account shall be billed as 0%

exempt from stich taxes until valid Ohlo Sales and Use Tax Exemnption Certificate has been recsived by the EDU. FES does not offar
budget bllling.

Penalties, Feas and Exoept:ons. If Customer does not pay the full amount that the Custorner owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month.

CancellationTermInation Provistons. f Customer does not pay biil by the due date, FES may cancel this Contract after giving
Customer a minimum of fourteen {14) days written notice. Customer may be returnad to EDU ‘and forfeit the righit to choose another
CRES provider until arréarages are paid in full. Custormer will remain responsible to pay FES for any electricity used before this Contract
is cancolied, as well as all late payrment charges on past dus amounts. Customer may terminaté this Contract, without penalty, if
Customer moves out of the current EDU service territory of into an area where FES will charge a different price, by providing FES with a’
thirty (30) day written notice. There will bo a $25 charge if Customer terminates this Contract for any other reason, axcept as

expressly provided hereln.

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is tarminated prior to the end of 2008, if Customer has not sefected ancther supplier, Custorner will be returned to the Electric
Utility and ‘will be charged market price for its electric g generation service from the Electric Utility as approved by the PUCO in Case No.

03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or
discontinued. I this should oceur, please contact FES to discuss Customer options.

Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-8686-254-6359 (toll-free) M-F
7AM - 7PM EST or in writing at 395 Ghent Road, Atin: Contract Administration, Akron, OH 44333. Our web address is

v firstenergysolufions.com.  Customers may call he PUCO if they are not satisfied affer discussing the terms with FES at 1-800-688-
PUCO (7826) {toll-free) or §14-466-3292 or for TDD/TTY toll-free at 1-800-688-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E. Broad Street, Columbus, OH 43215-3793 or visit the PUCO websita at www.PUCQ. ohio.gov.
Customers may also call the Ohic Consumers’ Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays of visit the

OCC website at www. pickoec.org.

Customer Consent. By choasing not to ept-out of Customer's community's program Customer understands and agrees to the terms
and conditions of this Contract with FES. This Coniract shall be considered executed by FES following the end of the 21 day opt-out
peried and the 7 day rescission period if Customer does not opt-cut or, and subsequsnt acceptance by Customer's EDU.

Miscellaneous.

EDU may chargs Customer switching fees.

Gustomer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.

FES will not releasa Customer Social Security Number and/er account number(s) without Customer's written consent., except for
purposes of commetrcial collection, credit reporting, participation in Universal Satvice Fund ot assignment of a customer o anather
CRES provider.

An Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, in aceordance with the rules and regulations of the PUCO.

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information
includes, but is not limited fo, biliing history, historical and future usage, meter readings and types of service.

FES assumes no responsibility or liability for the following items that aré the responsibility of the EDU: operation and maintenance of the
EDU's electricat system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU.

If Customer account information provided to FES by Customer is incorrect, FES resarves the right to reprice the applicable account(s) or

terminata the corrtract

Warranty. FES warrants title and the right to all e!ectricity sold hereunder.- THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY; EXFRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT
OF ANY COURSE OF DEALING CR USAGE OF TRADE.



http://www.first6nergysolution3.com
http://www.PUCO.Qhio.oov
http://www.Dickocc.ora
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