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June 12, 2007

Pubiic Utilities Commission of Ohio
Docketing Division

180 East Broad Sireet

Columbus, OH 43215-3793

Re: AGM Telecom Corporation’s Application for Resell Service in Ohio

To Whom it May Concern,

AGM Telecom Seeks Authority to Provide Resell Inmate Telephone Services in the State of Ohio.
Aftached piease find the Telecommunications Application Form, AGM’s certificate of incorperation,

Telephone Service Requirements Form, and the Tariff.

Any questions you may have may be directed to my attention at (908) 222-4070 or 1o
mwong@aagmtelecom.com. Thank you for your assistance in this matter.

Respectiully,

Mig Mie Worlg
Conitroller
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F-?Z B The Public Utilitles Commission of Ghlo

TELECOMMUNICATIONS APPLICATION FORM
(Effective: 10/01/2004)
{Pursuant to Case Nos. 99-048-TP-COI and 85-563-TP-COl}

In the Matter of the Application of a6M Telecom Covporation)

) Case No. 017 -7’0 TP - __}_qcz-:.

twoprovide resell inmate telecommunication serviceg

Name of Registrani(s) AGM Telecom Corporation

DBA(s) of Registrant(s) AGM Telecom Corporation

Address of Registrant(s) 3602 Kennedy Road, §. Plainfield, NJ 07080
Company Web Address  www.agutelecom. com

Regulatory Contact Person(s) Gene Huang Phone 908-222-4070 Fax 908-222-4076
Regulatory Contact Person’s Email Address  ghuangeagmtelecom. com

Contact Person for Aonual Report mMie Mie wong Phone _508-222-4670

Consuimer Contact Information Kelly Sparks Phone 817-741-1845% o

Date 6/12/07 TRF Docket No. - - CT-TRF or - ~__-TP-TRF

Motion for protective order included with filing? 0 Yes & No
Motion for waiver(s) filed affecting this case? D Yes ® No [Note: waiver(s) tolls any autematic fimeframe]
Company Type (check all applicable); ® CTS gxoy o ILEC o CLEC oCMRS 0AQOS

g Other (explain) 108 Provider / Inmate Telecommunication Services

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgaled in
Case Mo. 99-998-TP-CQOI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines esiablished in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you mnst file under the process with the longest applicable review period.

I. Please indicate the reason for submitiing this form (check ong
e 1 (AAC)  Application to Amend Certificate by a CLEC o modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services
aa. CLEC (90-day approval, 10 copies) ob. CT8 {14-day approval, 10 copies) ac ILEC{NOT amomalie, 10 copies)
3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No. 15 on this puge.
oa. Swilched Local o b. Non-switched local mc. CTS od. Local and CTS me. Other (explain}_ 108 Provider
4 (ACO) LEC Application to Change Owaership (30-day approval, 10 copies)
3 (ACN) LEC Application to Chenge Name (30-day approval, 10 copies)
6 {AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see ttem 25 (CTR) on page two of this form for all other contraci filings.
T{AMT) LEC Merger (30-day approval, 10 copies)
8 (ARB) Appiication for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
9(ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassily Service Among Ticrs, or Change to Won-Tier Service
o a. Tier 1 {and Carrier-to-Camrier tariff filings as set-forth in 95-845-TP-COI)
oi.  Pre-filing submitial (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copics)
oil.  New End User Service which has been preceded by a 30-day pre-filing submittal with StafT for all submittals and also with
OCC for Tier 1 residential services (G-day filing, 10 copies)
miil.  New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
giv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-tiling with Stait (0-day filing, 10 copies)
ov. Changein Terms and Conditions, textual revision, correction of error, ete. {30-day approval, 10 copics)
ovi,  Grandfather service (30-day approval, 10 copies)
o vl Initial Catrier-to-Carrier Services Tariff subsequent to ACE approval {60-day approval, 10 copies)
O vill. Withdrawal of Tier 1 service must be filed as an “ATW?, not an "ATA” - see item 12, below

B

Daoo

ooan

o I5{(RCC)  For CMRS providers only to Register or to Notifyr of a Change in Operations {0-day notice, 7 copies)
o 16{8LF)y  Self~complaint Application

tza. CLEC only -Tier 1 (60-day automatic, 1€ copies}

o b, Introduce or increase maximum price range far Non-Specific Service Charge (60-day approval, 10 copies)
g 17{EENC)  Uneclassified (explain) {(NOT automatic, 13 copics)
o 18(4ATA)Y  Tariff Notification Involving oniy Tier 2 Services

NOTE: Notifications do not require or imply Commission Approval.

o a. New End User Service (0-day notice, 10 copies)

o b, Change in Terms and Conditions, texiual revision, correction of error, efo. (0-day notice, 10 copies)

G ¢ Withdrawal of service (0-day notice, 10 copies)

b, Reclassification of Service Among Tiers (NOT automatie, 0 copies) r%a ﬁ

o e. Fextual revision with ne effect on rates for non-speciic or non-tier service (30-day approval, 10 copics) —d m

0 10{ATC)  Application to Transfer Cestificate (30-day approval, 7 copiés) é =
o 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) -U = ”C,-'
o 12{ATW) Application to Withdraw a Tier 1 Service C — C!_'J
C & CLEC (60-day approval, 10 copies) C b ILEC (NOT automatie, 10 copies) o o

o 13(CI0)  Application for Change in Operations by Non-LEC Providers (C-day notice, 7 copies) O -0 2
D 14{NAG) Negotiated Interconnection Agreement Between Carriers (O-day effective. 90-day approval, 8 copics) o X {‘_“‘1
- B

™) 3

™~ <

Page | of 4


mailto:ghuang@agmtelecom.com
file:///vith

o 19 Other

{explain)

(NOT automatic, 13 copics)

THL FOiLOW{NG ARE TRE FILINGS ONLY, NOTU NEW CASES {0-dav notice, 3 copies)

o220
o2l

022
o23
o 24

Iniraduction or Extension of Promotional Offering
New Price List Rate for Existing Service

a Tier |

th, Tier2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Armual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff, NOTE, changing
oplions is only permitted once per calendar year.

3 Paper Tariff’

& Electronic Tariff. If electronic, provide the tariff’s web address:

LHE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice . 7 capies)

25  Application to establish, revise, or cancel an end-user contract, (VOTE. see item 6 on puge | of this form for careier-towcarrier contréct amendments)

CTR Docket No,

- -TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibils have been filed. The numbers {corresponding to the list on page (1)
and above} indicate, af a minimum, the types of cases in which the exhibit is required:

o [all} A copy of any motion for waiver of 0.A.C. rule(s) associated with this filing. NOTE; the filing of a motion for waiver tolls
any automatic timefirame asscciated with this filing.
[31 Completed Service Reguirements Form,
" [3, %{vii}] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilitics-bascl)
2 3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct opevations as a telephone
utility in the State of Ohio.
[ [3} Brief description of service(s) proposed.
0 [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.
[} [3a-b.3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate afTiliate,
al (3a-b,3d] Explanaticn of how the proposed services in the proposed market area are in the public inferest,
u] [3a-b.3d] Description of the proposed market area.
n] f3a-b.3d] Description of the cJass of customers (e.g., residence, business) that the applicant inicnds Lo serve.
a] [3a-h,3d] Daocumentation altesting to the applicant’s financial viability. including the following:
1} An executive Sumimary describing the applicant’s current financial candition, liguidity, and capilal resourees.
Describe internally generated sources of cash and external funds available to suppori the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements {actual and pro forma income statement and a balance sheet). Indicate it financiul
statements are based on a certain geographical area(s) or information in other jurisdictions
3} Documentation to support the applicant’s cash an funding souces.
o [3a-d Docutnentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service aiea.
0 [3a-d| Documentation indicating the applicant’s corporate structure and ownership.
a] [3a-h,3d] Information regarding any similar opetations in other states. Alsc, if this company has been previously certified in the State of
Chio, include that certification number,
0 [3a-b.3d] Verification that the applicant will maintain local telephony records separate and apart from any other aceounting records in
accordanoce with the GAAP,
a] [3a-b,3d] Verification of compliance with any affiliate transaction requirements. -
n] [3a-1_3d]} Explanation as fo whether rates are derived through (check all applicable):
© inferconnection agreement, o retail 1ariffs, or b resale tariffs,
0 f1,3a-b.3d] Explanation as to which service areas company currently has an approved interconnection or resale agrecment,
u} [3a-b,34, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
o [3a.3b,3d. Tari{f sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-1il)]
n; [3a-b,3d.8] Letters requesting negotiation pursuant to Sections 25} and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, inicrconnection, and offering of services to end users.
® {3-5.7.10-11,131 | Certification from Ohio Secretary of State as to party's proper standing {domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the fransferee’s good slanding mus( be established.
|3 [3-4,7.10-11.12] 1 List of names, addresses, and phone numbers of officers and dircctors, or partners.
u} I3 A sample copy of the eustomer bill and disconnection notice the applicant plans to utitize.
I [1.4,9,10-13.16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibil A.
o | [1,4.910-15,1621] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
0 [3] Provide a copy of any customer application form required in order to establish residential service, il applicable,
mi [1-24.7.9,12- Description of and rationale for proposed tariff changes, including 2 complete description of the service(s) proposed or affected.

13.16,18-23,25]

Specify for each service aifected whether it is 0 business; 0 residence; or 5 both. Alse indicate whether it is a @ switched or o
dedicated service. Include this information in either the cover letter or Exhibit C.
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0 [1,2.4,%a(v-vi), Specify which notice procedure has been/will be utilized: o direct mail; o bill inseri: o biil notation or 1z eleetronic mail.
| 3210,16,18(b-c), | NOTE:
21 & Tier | price list increases must be within an approved range of rates.
& SLF Filings — Do NOT send customer notice unti} it has been reviewed and approved by Commission Staff
n [2.4~5.9a(v), Copy of real time notice which has been/will be provided to customers.
9b. 1,12-13,16, | NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff
! 18(b-c).20-21]
u] [1,2,59a0v),11-13, | Affidavil attesting that cusiomer notice has been provided,
18, 2 l{increase
anly}]
[ [2.12] Copy of Notice which has been provided to [LEC(s).
u] [2.12] Listing of Assighed (NPA) NXX's where in the LECs (NPA) NXX’s would be reassigned.
D [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
o [14] The interconnection agreement adopted by negotiation or mediation.
s [13] For commercial mobile radio service providers, a statement affirming that registrant has obtained ail necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Farm 401, 463, and { or 489 which the applicant has filed with the Federal Commutications Conunission.
n [15] Exhibits must include company name, address, contact person, service description, and evidenee of regisiration with the Ohio
Secretary of State.
u} (241 Affidavit that total price of contract exceeds total cost of all regulated services.
0 [5.13] New title sheet with proposed new company name.
o [1,3.13] For CLECs, List of Ohio Exchanges the applicant intends to setve (Use spreadsheet from:
hitp:/Avww. puc.state.oh.us/puco/forms/form.cfin?doc_id=357).
5] [1.32-b.3d,7, Maps depicling the proposed serving and cailing areas of the applicant.

10,13, 23 If Mirroring Large 1LEC exchanges for both serving area and local calling areas: » Serving eree must be clearly reflected

on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and iisting the involved exchanges. * Loca! caflling areas must be clearly reflected on an Ohio map
attached ta the sariffs, andfor clearly delineeted in tariffs, inciuding a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than thai of the cstablished 1LEC exchange(s):
Serving Area must be clearly reflected on an Ohio map attached 1o the tariffs, and texiually described in tarifls by listing the
involved exchanges. » Loce! Calling Areas must be deseribed in the teri (T through textual delineation and clear maps: Maps
for self-defined serving and local calling areas are required 1o be traced on United States Geological Survey Lopography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

=] Other information requested by the Comsmission staff.

B [3] Initial certification that includes Tier 2 Services, indicate which option you intend fo adopt to maintain the tarift:

= Paper Tarift C Electronic Taniff - H electronic, provide the web address for the tariff: e e
. Registrant hereby attests o ¥ts compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Comynission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

fx] Swcharges

MANDATORY REQUIREMENTS FOR ALY BASIC LOCAL EXCHANGE PROVIDERS:
[x] I+ Intral ATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLIE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if tall service provided|

D Emergeney Services Calling Plan {Required if toll service provided)

2 Alternative Operaior Service (AOS) requirements [Required for all providing ADS (including inmare services) service|

% Limiation of Liability Language [Required for all who have tariff language that may limit their liability]

= Termination Liability Language [Required for all whe have early termination liability language in their tariffs]

0 Service Connection Assistance {SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs] .

a Package Lanpuage [Required for tariffs containing packages or service bundles conlaining both locat and toll andfor non-regulated services]

Page 30l'4
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IV.  List naimes, titles, phone numbers, and addresses of those persons authorized fo respond to inquiries from the
Consuiner Services Department on behalf of the applicant regarding end-user complaints:

Kelly Sparks, Customer Service Rep., 817-741-1846, 1103 Keller Parkway, Ste. 106, Keller, TX 76248

Customar Service, 800-358-0113, 1103 Kellex Parkway, Ste. 106, Keller, TX 76248

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirin or verify
filings at the Commission on behalf of the applicant:
Mie Mie Wong, Ceontroller, 908-222-4070, 3602 Kennedvy Road, 8. Plainfield, NJ 07080

NOTE: An annual report is required 1o be filed with the Conmission by each company on an amiual busis. The annal repori form will be sent for
completion o the address and individual(s} identified in this Section unless another address or individual is 5o indicared.

VI, List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ghio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)
Not Applicable

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officer of the applicant corporation, AGM Telecom Corporation . and am authorized to make this statement

(Namz of Campany)
on its behalf. 1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (M58} for the state of

Ohio, 1 understand that tarifT notification fikings do not imply Commission approval and that the Commission’s rules, including the Minimum
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our taviff. We will fully comply
with the rules of the staie of Ohio and understand that noncompliance can result in varions penalties, including the suspension ol our certifiente to

operate within the state of Ohio.
I declare under penalty of perjury that the foregoing is true and correct.

Executed on  8/12/07 at 2602 Kennedy Rd., 8. Plainfiel, NJ 07080
{Date) {Location) A

-~ ﬁ‘:ontroller 6/12/07

L
*(Sjgnature and Tiva (Date)
e s e

——

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
autthorized agent of the applicant.

FTTPPeReR M ST s T S e a1¢ FRTTeeY R PRP TP TERT L UL PEPPTPETRETELRTTELEITTUEAPTTRTELRTTLLELYY PAVILLIILRLIRTOLIEITILLIS

VERIFICATION
1, Mie Mie Wong verify that [ have utilized, verbatim, the Commission's Telecommunications Application
Form and that all of the information submilted here, and all additional information submitied in connection with this case, is true and correet 1o the best
of my knowledge, ) v
\‘w\_ﬂ_mu—----e_;-;-w_-——-_.cqlt roller 6/12/07 -
*(Signatuge-ard Title) ) (Dare)

*Verification is required for every filing. It may be signed by COTTSE! O an Ef;?cer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required atiachments as well as the required nurmber of copies, to:
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Fublic Utilities Commission of Ohio
Atfention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215.3793
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REVISED 01/04/06

TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 95-845-TP-C(Ql, 99-998-TP-COI, 99-563-TP-COI, and 04-1785-TP-ORD

The provider affivms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
'generic" service requirements. The provider understands that this in no way
supersedes the context of the applicable Commiission arders described below. Uniess
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff.

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS
PROVIDERS (unless otherwise noted):

[x] 1. SALES TAX (See aiso Case No. 87-1010-TP-UNC;)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Ohio,

[x] 2. MTSS TARIFF REQUIREMENTS
[x] The provider attests that its tariffs include:

o provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

o Toll Caps (choose one):

i 1 language addressing the provider-specific parameters of
toll caps approved by the Commission, OR

(x] not applicable since the provider has not chosen to
incorporate toll caps.

o language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-3-

13;

o language regarding residential service guarantors, as cited in
4901:1-5-14;

o language regarding subscriber bills, as cited in 4901:1-5-15;

o language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,



Teiephone Service Requirements Form REVISED 01/04/06 - Page 2-

[x]

Provider's Name:

Case No.
(ase No,
Issucd:

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/ or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and /or requests an advance payment:

[x]

3. SURCHARGES

Cancellation of Service:

‘When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in commection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installafion.

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts {ax as a separate item on the
bill unless special circumstances so warrant and the Commission

RGM Telecom Corporation

- “TP-

06/12/07

{Date Filed)

-TR¥



_felephone Service Requirements Form REVISED (G1/64/06 - Page 3-

(]

4.

Provider's Name;
Case No.__- -TP-__

Case No.__-

specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers
mforming them of the new line item charges in accordance with
Commission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COl, Guideline X.}

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intraLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access cades or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
sitbscriber who has presubscribed to an intraLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intralLATA toll carrier on a per call basis.

IntralATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. IntralLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA  toll «calls subject to
presubscription.

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject (o
presubscription.

AGM Telecom Corporation

Q7

- TRF

Issucd: _06/12/

(Date Filed)



Ielephone Service Requirements Form REVISED (1/04/06 - Page 4-

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's mterLATA +toll carrier as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option D;  Subscriber may select no presubscribed carrier for
intraLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intralLATA toll calls
to the carrier of choice for each call.

Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, G, or D for intraLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intraLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

IntralL ATA Presubscription Procedures

New subscribers will be asked to select an intraLATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return writtent confirmation notices. All new
subscribers' initial requests for intral,ATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random lsting of all available
intral. ATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intralLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intralLATA toll carrier, the subscriber
will not have a presubscribed intral ATA toll carrier, but rather will be

Provider's Name: AGM Telecom Corporabion

Case No.__- -TP-

Case No.__-

Issued: 0s/12/07

-TRF

(Date Fited)



Jefephone Service Requirements Form REVISED 01/04/06 - Page 5-

required to dial a carrier access code to route all infralLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intralLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intral,ATA presubscription
change at any time subject to the charges specified in e.ii. below. If a
cusfomer of record inquires of the Telephone Company of the carriers
available for intraLATA toll presubscription, the Telephone Company
will read a random listing of all available intral. ATA carriers to aid the
subscriber in selection.

IntraLATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intralLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge will
apply. The IntraLATA Presubscription Change Charge shall be
applied as follows:

a. The charge shall be no greater than those set forth in
Paragraph (e)(ii), unless modified by a company-specific
Commission-approved tariff.

b. If a Subscriber changes both the InterLATA and IntraLATA
Presubscribed Interexchange Carrier at the same time, 50% of
the otherwise applicable IntraLATA Presubscription Change
Charge will apply.

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge
Per business or residence line, trunk, or port:
-- Mamnuzal Process 55.50

- Flectronic Process $1.25

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE

CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable);

Provider"
Case No.

issued;

5 Name: AGM Telecom Corporation

06/12/G7

- “Th
Case No.__ - -

- TRE

{Date Filed}
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(1 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COl):

a.

For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additicnally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i.  Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 am. and 4:59
p.m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 500 p.m. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

Provider's Name: &GM Telecom Corporation

Case No.__ - TP-
Case No.__-

Issued: 06/12/07

(Dale Filed)

- TRF
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ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or '

.  For MTS which is offered similar to the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-CO!l, with the traditional day,
evening, and night/weekend discounts: the "evening" discount
off the intrastate, interexchange, customer-dialed,
station-tostation calls placed during the "day" period Monday
through Friday; and the "night/ weekend" discount off the
infrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day"
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day" period
Sunday, and all day Saturday.

d.  All MTS calls placed through the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated witlt calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

{ 12, EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,
as set forth in (&) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers;

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service

Provider's Name: AGM Telecom Corporation
Case No.__ - -TP-
Case No.__- - - TRT

fssued: 06/12/07

{Date Filed)
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agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

Provider's Name: AGM Telecom Corporation
CaseNo._ - -TP-___
Case Mo, - - -TRF
Issued: 6/12/07
{Date Filed)
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r1 3.
[x]1 4,
[ 15,
[ 16,

Provider's Name:

Case No.__ -
Case No. -
6/12/07

Issued:

ALTERNATIVE OPERATOR SERVICES

By checking this box, the provider attests that it will provide alternative
operator services (AOS) as defined in Rule 4901:1-6-01(A) of the Ohio
Administrative Code (0.A.C.) in compliance with all of the AOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their liability (See also
Case No. 8§5-1406-AU-COI):

Approval of limitation of liability language by thie PUCO does not
constitite a determination by the Commission that the limitation of
Hability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

TERMINATION LIABILITY

The following is applicable to all telephone companies who cheoose to
include in their tariffs language which imposes early termination liability
on a custcmer for termination of service prior to the designated term of
service:

Inclusion of early termination Hability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

SERVICE CONNECTION ASSISTANCE (5CA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified

AGM Telecom Corporation

©

TP

- TRF

ate Filed)
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[ 3

customers, It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

117 LOCAL NUMBER PORTABILITY and NUMBER POOLING

(%} 8.

Provider's Name:
Case No.__- -TP-

Case No.

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code,

[} Option1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package at a
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Adminisirative Code.

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Ultilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff

AGM Telecom Corporation

_-TRE

fssued: _s5/12/07

(Date Filgd)
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shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

(x} Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. Inno event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
nen-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

x1 9. INMATE OPERATOR SERVICES

By checking this box, the provider attests that it will provide inmate
operator services (I0S) as defined in Rule 4901:1-6-01(A) of the Ohio

Provider's Name: AGH Telecom Corporaticn
Case No.__- -TP-___
Case No.__- - -TRF

Issued: 6/12/07
(Date Filed)



Tueiephone Service Requirements Form REVISED 01/04/06 - Page 12-

Administrative Code (O.A.C) in compliance with all of the IOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

Provider's Name: AGM Telecom Corporation
CaseNo._ - -TP-___
Caseho.__~_ - -TRF
lssued: 6/12/07
(Date Filed)
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DATE: DOCUMENT ID  DESCRIPTION FILING EXPED PENALTY
04/03/2007 200709203166 DOMESTIC ARTICLES/FOR PROFIT (AF 125.00 00 00

CERT COPY
.00 .00

Receipt

This is not a bill. Please do not remit payment.

INCORPORATETIME.COM, INC.
173 NORTH MAIN STREET

SUITE 40C
SAYVILLE, NY 11782

STATE OF OHIO
" CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1689550
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
AGM TELECOM CORPORATION
and, that said business records show the filing and recording of:
Document No(s):

Document(s)
DOMESTIC ARTICLES/FOR PROFIT . 200709203166

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 28th day of March, A.D. 2007.

Vg s )
United States of America g; /

State of Ohio

Office of the Secretary of State Ohio Secretary of State
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Completing the information in this section is optional i

FIFTH: The following are the names and addresses of the individuals who are fo serve as initial Directors.

Henry Chang

{Name)
1103 Keller Parkway, Stg. 106

(Strest) NOTE: P.0. Box Addresses are NOT acceptable.

Keller TX 76248

{City) {Stale) (2ip Code)

George McNitt

fName) ’

1103 Keller Parkway, Ste. 106

(Street} NOTE: P.0. Box Addresses are NOT accoptable.
. L]

Keller TX ’ 76248

{City) {Stata) {Zip Code}

Mie Mie Wong

{Namg) :
3602 Kennedy Road

{Stroel) NOTE: P.O, Box Addresses are NOT acceptable,

South Plainfield NJ 07080

(City) . {Stats) {Zip Codg}

632

REQUIRED
Must be authenticated
(signed) by an authorized
representative

(See Instructions)

‘Authori
Henry Chang
{print nama)

‘Authorized Representative

George McNitt
(print name)

Authorized Repran

Mie Mie Wong
{print name)

Page 2 of 3

>/2éf 5 |

Date

shebr

Date

o/zefor
2te

Last Revised: May 2002
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(Complete the Information in this section if box (1) {2) or (3is checked. |
ORIGINAL APPOINTMENT OF STATUTORY AGENT

The undersigned, being at least a majority of the incorporaters of AGM Telecom Corporation
hereby appoint the following to be statutory agent upon whom any process, notice or demand required or permitied by
statute 1o be served upon the corporafion may be served. The complete address of the agentis

Business Filings Incorporated

(Name)
17 South High Street
{Sireet} NQTE: P.0. Box Addresses are NOT acceptable.
) 43215
Columbus : Ohio 3
{Clty) {Zip Code)
Must be authenticated b ok ’r‘{“i:““
uthenticated by an ;
authorized representative l”"\/ I_’;,/ o] ?

ed Representalive Date
Henry Chang :

Authorized Representative Date
George McNift

BT ] [z
WEW % Bato

ACCEPTANCE OF APPOINTMENT
Business Filings Incorporated

The Undersigned, . named hereln as the

Statutory agent for, AGM Telecom Corporation
, hereby acknowledges and accepts the appointment of statulory agent for said enlity.

Sighature: 1
?3081 € S8, 3

Page 3of 3 Last Revised: May 2002



Prescribed by J. Kenneth Blackwell Expadite this Form: sectony

Y

Ohio Sectetary of State Mall Fgrm'te 606 of the: Following!
Central Ohio: (614) 466-3910 OYes PO Box 1380
Toll Free; 1-877-SO8-FILE (1-877-767-3453} Columbus, OH 43216
** Requires an edditional fes of $100 *
www.state.oh.us/s08 PO Box 670
e-mail: busserv@sos.stats.oh.us o Columbus, OH 43216

INITIAL ARTICLES OF INCORPORATION

{For Domestic Profit or Non-Profit)
Filing Fee $125.00

THE UNDERSIGNED HEREBY STATES THE FOLLOWING:

{CHECK ONLY OQNE (1) BOX)
(1[YJActicles of Incorporation [(2)[_JArticles of incarporation (9] Articles of Incorporation Professional
Profit Non-Profit . [170-ARP)

(113-ARF) . (14-ARN) Profession

QR AT ORC 1702 ORC 1785

Complete the general information in this section for the box checked above. ]

FIRST:  Name of Corporation AGM Telacom Corporation

SECOND: Location Columbus Franklin
(City) {County)

Effactive Date (Gptional} Dato specified ean bg no more than 80 days after date of filing. If & date is spacified,
(mmviddiyyyy) the date must be a date on or after the dafe of filing.

[:] Check here if additional provisions are attached

Complete the Information In this section If box (2} or (3) is checked. Completing this section Is optional if box (1) fs checked.
THIRD: Purpose for which corporation is formed

Completa the information in this section if box (1) or (3) is checked. |

FOURTH:. The number of shares which the corporation is authorized to have outstanding (Please state if shares are

common or preferred and their par value If 2ny) 850 © common .01
{No, of Shares) (Typ&) (Par Vaitre)

(Refer to instructions if needed)

532 Page 1 of3 . Last Revised: May 2002
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Commerical Activity Tax License
PR

T

Commerical Activily Tax Division
P.Q. Box 182101

Ohw D epartment of RE G IST RAT ' O N ,Ef,i’:::b'fsgggﬂyfjifz@?j fY?li -385-
ON C 0 N F l RM ATI o N T 147508604

TTYTDD: [-800-750-0750
tax. ohio.gav

6/5/2007

AGM TELECOM CORPORATION

3602 KENNEDY ROAD

S.PLAINFIELD, NJ 07080

Dear Taxpayer:

Thank you for registering through the Ohio Business Gateway (OBG). You will need to wait 48 hours

before filing a return on OBG. If you have questions concerning your tax responsibilities or how to file
your return(s), please contact us using the address or phone number at the top of this registration.

Legal Name: AGM TELECOM CORPORATION FEIN/SSN: 200571495

Tax Type: COMMERCIAL ACTIVITY TAX Account Type: Single Entity
Account Number: 93051586 Effective Date: 11/5/2007

Filing Frequency: ANNUAL

If you are a consolidated or combined company, below is a list of subsidiaries you have just registered
with us:

Account Number Primary Name -

Annual Tax Due for Annual Filers

Annual filers are encouraged to file and pay commercial activity tax returns electronically through the
Obio Business Gateway (obg.ohio.gov). Annial filers that do not file electronically must file your first -
return and annual minimum tax within 40 days of the end of the quarter for which your account was '
effective (see above) If your effective date is prlor to May Lst, your annual minimum tax is $150. If the
effective date is after May lst, your annual minimum tax is $75 for the current year. You may pay the
annual minimum tax in two ways:

1. OBG - You will need to sign back into OBG, choose "CAT Return Filing" from the Choose
Forms menu and select "1st Time Annual Minimum Tax” from the activity type drop down menu
on the CAT screen.

2. Paper - Send a check to the address above. Make sure to include your CAT account number and
FEIN/SSN on your check along with a copy of this registration confirmation,

https://ohiobusinessgateway.ohio.gov/HB202/Taxation/PrintableLicenses/Comm%20Activi... 6/5/2007
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AGM Telacom Corporation Ohio Tariff No. 1
Original Title Page

ORIO
TELECOMMUNICATIONS TARIFF
OF

AGM Telecom Corporation

This tarlff contains the descriptions, regulations, and rates applicable to the provision of
interexchange telecommunications, by AGM Telecom Corporation ("AGM") within the State of
Chio, This tariff is on file with The Pubiic Utilities Commission of Ohio(PUC). Copies may be
inspected during normal business hours at the Company's principal place of business.

Issued:  June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
Controller

1103 Keller Parkway, Suite 106
Keller, Texas 76243



AGH Telecom Corporation (Ohio Tarifi No. 1
Qriginal Page 1

CHECK SHEET

Pagss of this tariff, as indicated below, are effective as of the date shawn at the bottom of the respeciive
pages. QOriginal and revised pages, as named below, comprise all changes from the criginal tariff and are
currently in effect as of the date on the hottom of this page.

FAGE REVISION PAGE REVISION
Title  Original * 26 Original *
1 Original *
2 Original *
3  Original ®
4 Qriginal *
5 OQOriginal *
6 Original *
7 Original *
8 Original *
& Original *
10 Originel *
11 Qriginal *
12 Original *
13 Origlnal *
14 Orignal *
15 Original *
16 Original *
17 Original *
18  Original *
19  Original *
20 Original *
21  Original *
22  Original *
23  Orignat *
24 Original *
25 QOriginal *

* . indicates those pages included with this filing.

Issued: Juna 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
Controller

1103 Keller Parkway, Suite 106
Keller, Texas 76248



AGIM Telecom Corporation

Ohio Tariff No. 1
Original Page 2

TABLE OF CONTENTS
Title page Title
Check sheet 1
Table of Contents 2
Application of Tariff 3
Service Area Map 3
Explanation of Symbols 4
Tariff Format 5
Section 1 - Technical Terms and Abbreviations &
Section 2 - Rules and Regulations 8
Section 3 - Description of Service 17
Section 4 - Rates and Charges 21
Issued: June 12, 2007 Effective: July 12, 2007

By: Mie Mie Wong
Controller
1103 Keller Parkway, Suite 106
Keller, Texas 76248



AGM Telecom Corporation Chic Tariff No. 1

QOriginal Page 3

APPLICATION OF TARIFF

This tariff contains tha regulations and rates applicable to the provision of intrastate resale common
carrier communications and automated operator services by AGM Telecom Corporation for use by

inmates in correctionai institutions within the State of Ohio subject to the jurisdiction of The Public
Utilities Commission of Ohio (PUC).

Issued:

By:

Jung 12, 2007 Effective; July 12, 2007

Mie Mie Wong

Controller

1103 Kelier Parkway, Sulte 106
Keller, Texas 76248



AGN Talecom Corporation Ohio Tariff No, 1

Original Page 4

EXPLANATION OF SYNMBOLS

Changes to this tariff shall be ideniified on the revised page(s) thraugh the use of symbols. The following are
the only symbols used for the purposes indicated below:

) . To signify a changed listing, rule or condition which may affect rates or charges.

3] - To signify discontinued or delsted rnatarial, including a listing, rate, rule or condition.

] - To signify an increase in rates or charges.

(1) - To signify material relocated from or to another part of this Tariff with no change in

text, rate, rule or condition.

(N} u To signify new material, including a listing, rate, rule or condition.

(R - To signify a reducticn in rates or charges.

(M) - To signify & change in the wording of the text, but no change in rate, rule or condition.
lssued: June 12, 2007 Effective: July 12, 2007
By: Mie Mis Wong

Controller

1103 Keller Parkway, Suite 106
Keller, Texas 76248



AGM Telecom Corporation Ohio Tarift No. 1

Original Page 5

A

TARIFF FORMAT

Page NMumbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page
15 added between pages already in effect, a decimal is added. For example, a new page added
between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various
suspension periods, deferrals, eic., the most current page number on file with the Commission is not
always the tariff page in effeci. Consuit the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subsarvient to its next higher level:

2.

2.1.

2.1.1.
21.1.A,
211.A1
21.1.A1.(a).
21.1.A1.(8).l.
2.1.1.A1.(2).1.0).
2.1.1.A1.(8).1.().41).

Cheeck Sheeis - When a tariff filing is made with the Cornmission, an updated Check Sheet
accompenies the tariff filing. The Check Sheet lists the pages contained in the tariif, with a cross-
reference to the current revision number. When new pages are added, the Check Sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (¥). There will
be no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages). The tariif user should refer to the
latest Check Sheet io find out if a particuiar page is the most current on file with the Commission.

lssued:

By:

June 12, 2007 Effeciive: July 12, 2007

Mie Mie Wong

Controlier

1103 Keller Parkway, Suite 106
Keller, Texas 76248



AGM Telecom Corporation Chio Tariff No. 1
Qriginal Page 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

“Access” as used in this tariffl means an arrangement which connects the Customer's or Subscriber's
telecommunications service to the Underlying Carrier's designated point of presence or netwaork switching
center.

“AGM” used throughout this tariff to mean AGM Telecom Corporation

“Authorized Carrier” means any telecommunications carrier that submits a change, on behatf of an end-
user, inthe end-usar's selection of a provider of telecommunications service with the end-user’s authorization
verified in accordance with the procedures specified in this Chapter,

“Billing Agent” means an entity which provides bills to an end-user for services receivad from a reseller.

"CIC" means carrier identification cede which identifies a provider of toll services by a three or four-digit
number.

"Class of service" means a description of service furnished a customer in terms of grade of service, type of
rate, Iocation, and use.

“Clear and conspicucus” means notice that would be apparent to the reasonable consumer.
“Comrnission” - The Public Utilities Commission of Ohio (PUC).

"Company" means the Reseller referred to on the title page of this tarifi, unless otherwise indicated by the
context

"Compeatitive service” means a telecommunications service determined by the Commission to be subject to
affactive competition for a relative geographic and service(s) market, after notice and hearing.

"Complaint" means any oral or written report given to a reseller by an end-user of a reseller's service and/or
the Commission's Consumer Services Division relating to dissatisfaction with the provision of or the rate(s)
charged for the reseller's service(s). Each complaint shall count as a separate report regardiess of whether
subsequent reports relate to the same situation giving rise to the dissatisfaction with the provision of or the
rate(s) charged for the reseller's reguiated sarvices.

"Cramming" means the placement of unauthorized, misleading, or deceptiva charges on a customer’s
telephone bill for products or services that were never ordered by the customer.

"Customer" means any person, firm, partnership, cooperative corporaiicn, corporation, or lawful entity that
receives regulated telecommunications services provided by an entity reselling intrastate telecommunications
services.

"Customer clags" means class of service provided to a group of customers.
"Gustomer trouble report" means any oral or written report given to the reseller's repair service or contact

person, and/or the Commission's Consumer Services Division by a customer relating o a defect or difficulty or
dissatisfaction with the provision of the telecommunications sarvice provided by the resellar.

lssued: June 12, 2007 _ Effective: July 12, 2007
By Mie Mie Wong
Cantroller

1103 Keller Parkway, Suite 106
Keller, Texas 756248
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

"Delinguent” means a payment for a billing for services provided, which is not in dispute, where payment is
not received on or before the dug date as posted on the bill.

"Deniable charge” means a charge for those regulated services for which nonpayment may result in a
disconnection of basic local service.

"Disconneciion of service” means an arrangement made by the end-user or reseller for permanently
discontinuing service by terminating the contract and/cr remaving the telephone service from the end-user's
premises.

"End-ussr" means the customer to whom a telephone number is assigned.

"Exchange" means a geographic area established by a telephone company and approved by the
Commission for the administration of local telephone service in a specified area which usually embraces a city,
town, or village and its envirans. It may consist of one or more central offices together with associated plant
used in furnishing communication service in that area.

"Executing carrier’ means any telecommunications carrier that affects a request that an end-user’s
telecommunications carrier be changed. A carrier may be treatad as an executing carrier, however, if it is
responsible for any unreascnsble delays in the execution of carrier changes or for the executicn of
unauthorized carrier changes, including fraudulent autherizations.

"&CE" means the Federal Communications Commission.

"BXC" means interexchange carrier or interexchange company which is a carrier or company authorized by the
Commission to provide long distance communications services, but not local exchange services, within the
State of Oklahoma borders.

"Initial Tariffs" means the first tariffs approved after, or in conjunction with, the granting of a Cerlificate of
Convenience and Necessity.

InterL.ATA ¢all" means any call which is originated in one LATA and terminated in ancther LATA.

"Intersiate cali" means any call which is originated in one state and terminated within the boundaries of
another state,

"IntralATA call” means any call which is originated and terminated within the boundaries of the same LATA,
regardiess of whether such call crosses LATA boundaries prior to reaching its termination point,

"intrasiate call” means any call which is originated and terminated within the boundaries of the State of
Oklahoma, regardiess of whether such call crosses state boundaries prior to reaching its termination point.

"LATA" means Local Access and Transport Area as defined in the Code of Federal Regulations, Title 47 Part

53.3.
Issued: June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong

Controller
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

"LEC" means a local exchange company which is providing local exchange service.

'Letier of Agency” ("LOA") means the written authorization that gives permission to change the customar's
telecommunications services andfor the customer’s provider or to share that customer’s network information
with regresentatives or associates of the telecommunication company.

“New service provider" means a service provider that did not bill the end-user for service during the service
provider's last billing cycle. This definition excludes service providers which bill the customer sclely on a per
transaction basis.

"Mon-deniable charge" means a charge for those non-regulated services for which nonpayment shall not
resutt in a discanneciion of basic local service.

"Not-regulated service” means the offering of service(s) where the rates and/or terms and conditions for
such service(s) are not reguiated by the Commission. These would include any services offered from FCC
fariffs such as interstate service offerings and any taxes, fees and surcharges applicable to those services, as
well as any intrastate services not contained in tariffs approved by the Commission.

" Point of presence ("POP")" means the location where an IXC has transmission equipment in a service
area that serves as, or relays calls to, the interexchange natwork.

"Regulated telecommunications service" means the offering of telecommunications service(s) directly to
the public where the rates and/or terms and conditions for such service(s) are regulated by the Commission.
These would include services offered from intrastate tariffs approved by the Commission and any taxes, fees
and surcharges applicable to thoss sarvices, and interstate services when the Commission is enforcing the
FCC slamming rules.

"Reseller” means any person, partnership, cooperative corporation, corporation, or lawiful entity that offers
telecommunications services to the public through the use of the transmission facilities of other carriers or a
combination of its own facilities and the transmission facilities of other carriers for resale to the public for profil,

"Service" means the offering of telacommunications for a fee directly to the public, or to such classes of Users
as to be effectively available directly to the public, regardiess of the facilities used. Service shall notinclude the
provision of non telecommunications services, including but not timited to the printing, distribution, or sale of
advertising in telephone directories, maintenance of inside wire, customer premises equipment and billing and
coltection, nor does it include the provision of mabile telephone service, enhanced services and other services
which are not-regulated,

“Service provider" means any entity that offers a product or service to a customer, the charge for which
appears on the bill of the billing agent. This definition shall include only providers that have continuing
relaiionships with the end-user that will result in periodic charges on the end-user’s bill, unless the service is
subseguently canceled.

"Slamming” means the unauthorized switching of an end-user’s presubscribed iXC or reseller.

AGHN Talecom Corporation  Ohio Tariff No. 1
Qriginal Page 9

Issued: June 12, 2007 Effective: July 12, 2007
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

"Submitting carrier"' means any telecommunications carrier that requests on the behalf of an end-user that
the end-user's telecommunications cartier be changad and seeks to provide ratail services to the end user. A
carrier may be treated as a submitiing carrier, however, if it is responsible for any unreasonable delays in the
submission of carrter change requests or for the submission of unautharized carrier change requests,
including fraudulent authorizations.

"Suspension of service" means an arrangement made at the initiative of the reseller for temporarily
discontinuing service without terminating the contract or removing the telephone service from the customer's
premises,

"Telecommunications comparny” or "Telecommunications carriar” means a raseller.

"Telecommunications service" means service provided by a reseller including voice, data, and ail other
types of communications services, under the reselier's tariffs on file with the Public Utility Division of the
Commission.

"Talephane bill" means a billing agent’s invoice, issued in compliance with this Chapter, for products or
services rendered by itself and by a service provider(s), if any.

"Territory” means the reseiler's area of operation which may include the entire State of Oklahoma or some
specified portion thereof.

"Unauthorized carrier' means any telecommunications carrier that submits a change, on behalf of an end-
user, in the end-user's selection of & provider of telecommunications service but fails to obtain the end-uset’s
authorization verified in accordance with the procedures specified in this Chapter.

"Unauthorized change" means a change in an end-user's selection of a provider of telecommunications
service that was made without authorization verified in accordance with the verification procedures specified in
this Chapter.

"Underlying carrier(s)" means the provider of facilities utilized by a reseller in the provisioning of its
inferexchange service io its customers

Issued: June 12, 2667 Effective: July 12, 2007
By: Mie Mia Wong
Coniroller
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of AGM Telecom Corporation

AGM's services and facilitiss are furnished for communications originating at correctional or
confinement institutions within the state of Ghio. The terms of this tariff apply to AGM's intrastate
calls.

AGM provides for the installation, ogeration, and maintenance of the communications services
provided herein in accordance with the terms and conditions set forth under this tariff. AGM may act
as the Subscriber's agent for ordering access connection facilities provided by other carriers or
entities, when authorized by the Customaer, to allow connection of a Subscriber's location to the AGM
services. The Customer shall be responsible for all charges due for such service arrangement.

The Company's services and facilities are provided on & monthly basis unless ctherwise provided,
and are available twenty-four hours per day, seven days per week subject to restrictions imposed by
the administration of the institution.

Limitations
2.2.1  AGM provides calling services to inmates of confinement/correctional institutions.

2.2.2 Service is offered subject to the availability of the necessary facilities or equipment, and
subject to the provisions of this tariff,

2.2.3 AGM reserves the right to discontinue or limit service when necessitated by conditions
beyond its control, or when the Customer is using service in viclation of provisions of this
tariff, or in violation of the law.

2.2.4 The Company does not undartake to transmit messages, but offers the use of its facilities
when available, and will nei be liable far errors in transmission or for failure to establish
connections.

Issted:

By:

June 12, 2007 Effective: July 12, 2007

Mie Mie Wong

Controller
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2.2

2.3

24

2.5

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Limitations, (Cont'd.)

2.2.5 Al facilities provided under this tariff are directly or indirectly controlled by AGM Telecom
Corporation and the Subscriber may not transier or assign the use of service or facilities
without the express written consent of the Company.

226 Service may otherwise be limited at the request of the institution's administration or by rules
of the Commission 1o decrease fraud and maintain security and control over the inmate
population.

Use

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited, limited to the provisions of this tarkif.

Liahililies of the Company

24.1 The Company's liability shall be limited as posted on the Company's website:
www.agmie!ecom.com.

Deposits and Advance Paymenis
251 Deposits

The Gompany does not normally require deposits. However the company reserves the right to
collect a deposit from customers whose credit history is unacceptable or unknown to the
Company. Deposits, if collected, will be collected and maintained in accordance with
Commission rules.

For services provided to inmates of confinement facilities, the Company may require a
deposii from billed parties for charges which exceed a maximum credit amount
predetermined by the Company based on the Customer's credit worthiness. The Customer
may exceed this predetermined credit amount by first paying a deposit to the Company in an
amount equal to the amount of additional credit authorization requested by the Customer.

25.2 Advance Paymenis

The Company does not normally reguire advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, AGM
reserves the right to collect an amount not to excead one (1) month's estimated charges as
an advance payment for service. This will be applied against the next monih's charges and a
new advance payment may be collacted for the next month, if nacessary.

Issuad:

By:

June 12, 2007 i Effective: July 12, 2007

Mie Mie Wong

Controller
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2.6

Taxes

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Al state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items and are not included in the quoted rates.

2.6.1.

Public Telephones Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscauntable per call
charge is applicable to all interstate, intrastate and international calls that originate from any
domestic pay telephone used to access the Company's sarvices. This surcharge, which is in
addition fo standard tariffed usage charges and any applicable service charges and
surcharges associated with the Company's service, applies for the use of the instrument
used to access the Gompany's service and is unrelated {o the service accessed from the pay
telephene.,

Pay telephones include coin-operated and coinless phones owned by local telephane
companies, independent companies and cother interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any re-originated call (i.e.,
using the "#" symbol}.

Whenever possible, the Public Pay Telephone Surcharge wili appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telaphone.

The Public Pay Telephong Surcharge does not apply to-calis placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call.

Rate Per Call: $0.26

Issued:

By:

June 12, 2007 Effective: July 12, 2007
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2.7

2.8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Terminal Equipment

Company-provided facilities and service may be used with or tarminated in Company- or Customer-
provided terminal equipment or communications systems, such as a telephone set, PBX or key
system. Such terminal equipment shall be furnished and maintained under contract between AGM
and the Customer. When such terminal equipment is used, the equipment shall compiy with the
generally acczpted minimum protective criteria standards of the telecommunications industry as
endorsed by the Federal Communications Cemmission.

Payment for Service

2.8.1

282

Payment for Sarvice

The Customer is responsible for payment of all charges for services and equipment furnished
te the Customer or to an end user of the Customer by AGM. All charges due by the
Customer are payable to the Company or to any agency duly authorized 1o receive such
payments (such as a local excharige company).

Disputed Charges

Charges billed directly by the Company are due upon receipt. Amounts not paid within 10
days of the invoice will be censidered past due. For charges billed directly by the Company,
notice from the Customer of a dispute as to charges must be received in writing by the
Company within thirty (30) days after the date of the invoice. Otherwise, all charges will be
considered correct and binding.

For charges hifled through the Customer's local exchange carrier, notice from the Customer
of disputed charges must be raceived in writing by the Company within ninety (90) days after
{he date of the bill is issued. Otherwise, all charges will be considered corract and binding on
the Customer.

The Company will promptly investigate and advise all billed parties as lo its findings
concerning disputed charges. Adjustments to Customer's bills shall be made io the extent
that circumstances exist which reasonably indicate that such changes are appropriaie.

Issued:

By:

June 12, 2007 Effective: July 12, 2007
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2.8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Paymenit for Service

2.8.3

+8.4

2.8.5

Yalidation of Credi

The Company reserves tha right o validate the creditweorthiness of Customers and billed
partics through available verification procedures and to establish a maximum predetermined
credit amount. Where a reguested billing method cannot be validated or maximum credit
amaunt established, the Company may refuse to provide service.

Services provided by the Company are available to inmates of confinement faciities in
accordance with facilty-authorized programs. The Company may reguest that the
confinerment facility adopt, as part of its program, terms that enabie the Company 1o collect
the charges for all inmate calls, including without limitation, the blocking of calls by the
Company to cerain telephone numbers when the amount charged to such a telephone
numkeer exceeds a predetermined amount or becomes past due.

Return Check Charge

A return check charge of $20.00 will be assessed for checks returned for insufficient funds.
Any applicable return check charges will be assessed according to the terms and conditions
of this tariif and pursuant to Ohio law and regulations.

Late Paymeni Fees

The Company reserves the righ 10 assess a late payment fee of 1.5% par month on any past
due balance. A balance is considered past due i unpaid fifteen (15) days following the date
printed on the bill fisting amounts owed by the Customer. Any applicable late payment fees
will be assessed according to the terms and conditions of the Company or its billing agent.

lssued;

By:

June 12, 2007 Effective: July 12, 2007

Mie Mie Wong

Controlier
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Interconnection
Service furnished by AGM may be connected with the services or facilities of other carriers. Such
service or facilities, if used, are providad under the terms, rates and conditions of the other carrier.
The Customer or Subscriber is responsible for all charges billed by other carriers for use in
connection with AGM's service. Any special interface equipment or facilities necessary 1o achieve
cocmpatibilty between carriers is the responsibility of the Subscriber.
210  Refusal or Disconiinuance by Company
2.10.1 AGM may refuse or discontinue service with proper notice to the Customer or Subscriber for
any of the following reasons:
A For failure of the Customer o pay a bill for service when it is due.,
B. For failure of the Customer or Subscriber to make proper application for service.
c. For Customer's or Subscriber's violation of any of the Company's rules on file with
the Commission.
D. For failure of the Subscriber to provide the Company reasonable access to ils
sguipment and property.
E. For Subscriber's breach of the contract for service between the Company and the
Subscriber.
F. For a failure of the Subscriber to furnish such service, equipment, and/or rights-of-
way necessary o serve said Subscriber as shall have been specified by the
Company as a condition of obtaining service.
G. When necessary for the Company to cornply with any order or request of any
governmental authority having jurisdiction.
Issued: June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
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2.1

2,12

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Inspection, Testing and Adjustment

Upon reasonable notice, the faciiities provided by the Company shall be made available 1o the
Company for tests and adjustments as may be deemed necessary by the Company for maintenance,

Call Resirictlons

Calling capabilities may be rastricted by the administration of the correctional or confinement
institutions. The following types of calls will be blocked: diractory assistance, 0-, 700, 800, 800, 976,
950, 10XXX, 14+ sent pald, third number billed, credit card and local direct. The institution may black
calls to specific telephone numbers and may limit calling service to pre-approvad telephone numbers
only. Call duration may be limited by the institution.

Issued:

By:

June 12, 2007 Effective: July 12, 2007

Mie Mie Wong

Controller
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 General
Service is offered to inmaies of correctional or confinement facilities for outward-only cailing. Collect
calls may be billed to residential or business lines. Billing information will be vafidated.

3.2 Timing of Calls

321 Longdistance usage charges are based on the actual usage of AGM's network. Timing of a
call begins when the called party accepts the charges for the call. Posltive response for
acceptance of a callis required. A call will be terminated within five (5) seconds from the last
message given it no positive response is recsived.

3.2.2 Chargeable time for a cail ends upon disconnection by either party.

3.2.3 The minimum call duration and initial period for billing purposes is one minuts.

3.2.4 Unless otherwise specified in this tariff, for billing purposes usage is measured and rounded
to the next higher full minute.

325 Mo charges apply for incomplete calls or for calls to called parties who do not accept the
charges for the call. AGM will terminate a call if the called party dogs not accept responsibitity
for the charges. If a Custcrner believes he or she has been incorrectly billed for an
incomplete call, the Company will, upon notification, invesiigate the circumstances of the call
and issue a credit when appropriate.

Issued: June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
Controller
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SECTION 3 - PDESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.2 AGH tnstitutional Operaior Assistied Service

institutional operator assisted service allows Inmates to place Collect Calis through an automated call
processing system. The call processing system prompts the Inmate and the called party such that the
callis completed without live operator assistance. Calls are placed on a collect-only basis to the cailed
party. The called party must accept the charges for the call, or the conneciion will be dropped. Ii a call
is not accepted within five (5} seconds of the automated voice recording prompt, the automated
recording is replayed a second time. If an acceptance digit is not received five (5) seconds after the
second recording is completed, the call is terminated by the Company's system.

A number of special blocking and screening capabilities are available with institutional operator

services provided by the Company. These capabilities allow Institutions to control Inmate acsess to

telecommunications services, reduce fraudulent use of the Company's services, and eliminate
harassing calls to persons outside the Institution. For services provided to Inmates of Institutions, the

Tollowing special conditions apply;

{a) Calls to "900", "976" or other pay-per-call services are blocked by The Company.

{b) At the request of tha Institution, the Company may block inmate access to ioll-free numbers
(e.g., 800, 888) and dialing sequences used to access other carriers or operator service
providers {(e.g., 950-XXXX, 10XXXX).

{c) At the request of the Institution, the Company may block inmate access to 911", "411", or
local operators reached through "0-" dialing.

{d) At the request of the Institution, the Company may block Inmate access to specific telephone
numbers.

{e) Availability of the Company's services may be restricted by the Institution to certain hours
and/or days of the week,

{f) At the request of the [nstitution, no notices or signage concerning the Company's services will
be posted with its instruments. Information concerning the Company's services is provided to
the administration of each Institution where the Company's setvices are offered. Inmates may
obtain information regarding rates and charges by requesting such information from the
Institution's administration.

() At the request of the Institution, the Company may impose time limits on local and long
distance calls placed using its services.

{h) At the reguest of the Institution, equipment may be provided which permits monitoring of
inmate calls by legally authorized government officials.

Issued: June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
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3.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D))

AGM Prepaid Institutional Calling Services

3.4.1

General

Prepaid Institutional Calling Services provide alternative methods for inmates in Confinement
Institutions and their families to communicate with each other. This service is designed for
those who prafer to prepay for calls rather than being billad for collect calls menthly on thelr
local tetephone bills, for those who would like to pay for another family member’s calls, for
those whose credit history is inadeguete to receive collect calis, and for those who wish 1o
budget their inmate calls.

Calls are made by dialing either a toll-free access number or other access dialing
sequence. Depending on the facility, a Personal Account Code may zlso need to be
aenterad.

Two options are available with Prepaid Institutional Calling Services. The first option, the
Commissary Account, allows the inmate (via the Instiiution personnel) to set up his/her own
prepaid account at the Confinement nstitution utilizing the inmate’s commissary account; the
second option, the Customer Account, allows the called party, usually a family member, who
receives collect calls from inmates to set up histher own prepaid account.

With a Commissary Account, Lpon netification by the Confinement Institution that an inmate
wishes to utilize the Company’s Prepaid Institutional Commissary Account Service, a prepaid
acceunt is set up by the Company with the Institution’s commissary, the Company assigns an
authorization code to the inmate, and provides instructions for accessing and using the
service. All deposits to the account are paid to and handled by the Institution. The Company
receives paymenti from the Institution; it does not engage in direct monetary transactions with
the inmate.

The Company's system automatically informs the calier of the Available Usage Balance
remaining in the Prepaid Account, and provides prompts to place the call by entering the
destination telephone nurmmber. Network usage is deducted from the Available Usage Balance
ir the account on a real time basis as the call progresses.

Payment for Prepaid Institutiona! Calling Services and any Available Usage in the Prepaid
Account is refundable upon request after release of the inmate from the Confinement
Institution. The Available Usage Balance expires twelve monihs from the date the last call is
made on the Prepaid account. No refunds of unused balances will be issued after the
expiration date.

tssued:

By:

June 12, 2007 Effective: Jduly 12, 2007
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

AGM Prepaid Institutional Calling Services, {(Cont'd.)

344

General, (Cont'd.)

With a Customer account, the Company is notified by parties (Customers) who receive
collect calls from inmates in Confinement Institutions, generally family members, that they
wish fo utilize the Company’s Prepaid Institutional Customer Account Service. A prepaid
account is then set up by the Company for the Customer. The inmate will receive an
autharization code, and instructions for accessing and using the service. if the payment into
the account is provided via the Customer’s credit card, credit verification procedures are
carrisd out under the terms specified in Section 2 of this tariff. Deposits to the account are
paid to and handled by the Company via arrangement with a specified financial institution.
The Company noti engage in direct monetary transactions with the inmate.

The Company's system automatically informs the account holder of the Available Usage
Balance remaining in the Prepaid Account prior to acceptance of the call. Network usage is
deducted from the Available Usage Balance in the account on a real time basis as the call
progresses. The account holder will also receive a reminder message when the account
balance has one minute of usage remaining. All calls must be charged against an Account
that has sufficient available balance. Calls in progress will be terminated by the Company if
the halance on the Account is insufficient to continue the call.

Prepaid Institutional Calling Services are available 24 hours a day, seven days per week.
Access to itelephone service by an inmate may be subject to time of day and usage
restrictions imposed by individual Confinement institutions. No minimum service period
applies.

Prapaid Instiiutional Calling Services may be distance or time of day sensitive. Holiday
discounis do not apply. Network usage for Prepaid Institutional Calls is deducted trom the
Available Usage Balance in full minute incremenis. For debiting purposes, call timing Is
rounded up to the nearest one (1) minute increment. Usage charges are computed and
rounded up to the nearest penny on a per call basis. Prepaid accounts may ba replenished;
the minimum initial deposit or replenishment amount is $25.00.

Payment for Prepaid Institutional Calling Services and any Available Usage in ihe Prepaid
Account is refundable upon request after release of the inmate from the Confinement
Institution. The Avallable Usage Balance expires twelve months from the date the last call is
made on the Prepaid account. No refunds of unused balances will be issued afier the
expiration date.

lssued:
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June 12, 2007 Effective: July 12, 2007
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SECTION 4 - RATES
4.1 Gieneral
Each Customer is charged individually Tor each call placed through the Company.

Customers are billed based on thelr use of AGM Telsecom Corporation long distance service. No
fixed monthly recurring charges apply.

Issued: June 12, 2007 Effective: July 12, 2007
By: Mie Mie Wong
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SECTION 4 - RATES, (CONT'D.)

4.2 AGM Institutional Collect Service Rates
The following rates apply to outbound collect operator assisted calls placed by inmates in correctional

institutions using the AGM network. The minimum call duration for billing purposes is one {1) minute.

Additiona) usage is measured and rcunded to the next higher full minute increment for billing
purposes.

4.2.1 Local Rates and Charges

A per call rate and a per czall automated collect call service charge apply tc local calls.

A, institutionial Collect Rates
1. Locat Usage Charge
Rate Per Call: $ .50
2. Local Per Call Service Charges
l.ocal Per Call Service Charges: $1.25
Issued: June 12, 2007 Effective: Jduly 12, 2007
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SECTION 4 - RATES, (CONT'D.)
4.2 AGM Institutional Collect Service Rates, (Coni'd.)
422 Intral. ATA Rates and Charges

A per call service charge applies to all completed calls.

A, Instituiional Collect Rates
1. Intral ATA Per Minute Usage Hates
Day Evening/NightWeekend
Per min. Per min.
$0.1600 $0.1000
2, inteal.ATA Per Call Service Charges
Station-to-Station Surcharge: $4.99
Pay Telephone Charge: $0.26
lssued:  June 12, 2007 Effective; July 12, 2007
By: Mie Mie Wong
Cantroliar

1103 Keller Parkway, Suite 106
Keller, Texas 76248
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SECTION 4 - RATES, (CONT'D.)
4.2 AGM Institutional Collect Service Rates, (Cont'd.)

423 InterLATA Hates and Charges

AN Institutional Collect Rates
1. interLATA Per Minute Usage Rates
Rate Per Minute: $0.59

2. InierLATA Per Call Service Charges

Station-to-Station Surcharge: £3.95
Issued: June 12, 2007 Effective; July 12, 2007
By: Mie Mie Wong
Controller

1103 Keller Parkway, Suite 106
Keller, Texas 76248
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SECTION 4 ~ RATES, (CONT'D.)
4.2 AGM Institutional Collect Service Rates, (Cont'el.}

424 Standard InterSTATE Prison Collect with Controls

A, Insiitutional Collect Hates
1. Inierstate Par Minute Usage Rates
Rate Per Minute; $0.89
2. Intersiate Per Call Service Charges
Station-to-Station Surcharge: $3.95
issued:  June 12, 2007 Effective; Juby 12, 2007
By: Mie Mie Wong
Controller

1103 Keller Parkway, Suite 106
Keller, Texas 76248
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SECTION 4 - RATES, (CONT'D.)
4.3 Miscellaneous Charges
4.3.1 Bl Statement Fee

in order tc partially offset increased expenses associated with billing calls via

local exchange carriers, an undiscountabls bill statement fze will apply each billing
period in which iocal or long distance collect calls are billed through a Customer’s
local exchange carrier. This fee will be charged only once per billing period regardless
of the number of calls. The fee will not apply in any billing peried in which no

collect calls are billed via the Customer's local exchange carrier. This fee does

not apply io prepaid services paid for by commercial credit card, check, money order
or wire, or for services billed directly to the Customer by the Company.

Bill Statement Fee, per month where applicable: $2.49

Issued: June 12, 2007 Effectiva: July 12, 2007
By: Mie Mie Wong
-Controller :

1103 Kelier Parkway, Suite 106
Kellar, Texas 76248



