
 
BEFORE 

 
  THE PUBLIC UTILITIES COMMISSION OF OHIO 

 
 
 
In the Matter of the Final Tariff Filing of ) 
The Chillicothe Telephone Company  )   Case No. 07-531-TP-ATA 
To introduce 811 One Call Notification )       90-5012-TP-TRF 
 
 
 

THE CHILLICOTHE TELEPHONE COMPANY 
*   *   *   *   *   *   *   *    

 
 
 
We are herewith electronically filing a copy of our General Exchange Tariff, P.U.C.O. 

No. 12; Checklist Sheet Nos. 1 and 3; Preface, Sheet Nos. 1 and 8; Section 14, Sheet Nos. 

14 - 13, and Master Tariff Index Sheet No. 4. as the final filing to implement 811 One 

Call Notification. Tariff pages effective as of June 3, 2007.  

Electronically filed on June 11, 2007.  Please contact me as directed below if you have 

any questions regarding this filing.  

 
 
      Respectfully submitted, 
 
      /s/ Tammy D. Perry
 
      Tammy Perry 
      Regulatory Assistant 
      The Chillicothe Telephone Company 
      P. O. Box 480 / 68 E. Main Street 
      Chillicothe, Ohio 45601-0480 
      740-772-8260 
      E-Mail: Tammy.Perry@horizontel.com 



THE CHILLICOTHE  Sect ion 14  
TELEPHONE COMPANY  Original  Sheet  No.  8   
    

TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
GENERAL  (N)
  

A.  811 Dial ing Code (811)  is  a  three  digi t  local  d ia l ing arrangement  for  
te lephone voice  t ransmiss ion to  cer t i f ied  “One Cal l”  not i f icat ion systems 
ent i t ies  as  a  to l l  f ree  cal l .  On March 14,  2005 the  Federal  Communicat ions  
Commission (FCC) in  CC Docket  No.  92-105 ass igned 811 as  the  dia l ing code 
for  nat ionwide access  to  One Cal l  Not i f icat ion Systems.  In  an Order  on 
February 14,  2007,  in  Case  No.  05-1306-AU-COI,  the  PUCO ordered that  a l l  
local  exchange companies  in  Ohio  shal l  take  whatever  act ions  may be prudent  
and necessary in  order  to  offer  and provide  811 service  throughout  their  Ohio  
service  areas .  

 

  
B.  B.811 Service  is  avai lable  f rom The Chi l l icothe Telephone Company within  

the  Company service  area  only.   All  811 abbreviated dia l ing code cal ls  must  
be  local  in  nature  and wil l  not  resul t  in  any int raLATA tol l ,  in terLATA long 
dis tance,  or  pay-per-cal l  charges  to  Company subscr ibers .  

 

  
C.  The 811 abbreviated dia l ing code is  not  avai lable  for  the  fol lowing c lasses  of  

services:  Hotel /hospi ta l  service ,  Inmate  service ,  1+,  0+,  and 0-  operator  
ass is ted cal ls ,  or  101XXXX cal l ing.   

 

 (N)
 
 

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS       (N)  
PROVIDER 
 

A.  The 811 Provider  must  submit  a  wri t ten appl icat ion to  the  Company.  The 811 
Provider  may es tabl ish  811 Service  in  a l l  or  par t  of  the  Company’s  exchanges .  
There  may be only one 811 Provider  per  exchange.  

 
B.  The 811 Provider’s  wri t ten appl icat ion to  es tabl ish  811 Service  in  a  Company 

local  exchange must  include the  fol lowing:  
 

1 .  The local ,  fore ign exchange or  to l l  f ree  te lephone number  in to  which the  
company should t ransla te  the  dia led 811 abbreviated code.  I f  the  811 
Provider  des ires  to  change the  te lephone number  in to  which the  811 
abbreviated dia l ing code is  t ransla ted,  the  811 Provider  must  pay a  number  
change charge as  se t  for th  in  the  Rates  and Charges  sect ion of  th is  tar i f f .  
 

2 .  For  network s iz ing and protect ion,  an  es t imate  of  annual  ca l l  volumes and 
holding t ime for  cal ls  to  the  811 Service .  

 
3 .  An acknowledgement  of  the  possibi l i ty  that  the  Commission’s  ass ignment  

of  the  811 abbreviated dia l ing code may be recal led a t  any t ime.  
 

C.  Local  Cal l ing for  Company Subscr ibers  
 

1 .  The 811 Provider ,  in  cooperat ion wi th  the  Company,  wi l l  assure  that  a l l  
811 Service  cal ls  are  local  and do not  generate  any expanded local  cal l ing 
area  (ELCA),  in traLATA tol l ,  in terLATA long dis tance or  pay-per-cal l  
charges  for  company subscr ibers .  

 
2 .  When the  811 Provider  appl ies  for  811 Service  f rom the  Company,  the  811 

Provider  must  supply the  Company with  a  to l l  f ree  number .  The company 
wil l  t ransla te  the  811 digi ts  in to  the  te lephone number  provided by the  
Provider .  

 
D.  The 811 Provider  is  l iable  for  and wil l  indemnify,  protect ,  defend and hold  

harmless  the  Company against  a l l  sui ts ,  act ions ,  c la ims,  demands and 
judgments ,  p lus  any expenses  and counsel  fees  incurred by the  Company on 
account  thereof ,  whether  suffered,  made,  ins t i tu ted,  or  asser ted by the  811 
Provider  or  any other  par ty of  person,  for  any personal  in jury to  or  death  of  
any person or  persons ,  or  for  any loss ,  damage or  d is t r ibut ion of  any proper ty,  
whether  owned by the  811 Provider  or  o thers ,  ar is ing out  of  or  resul t ing 
direct ly f rom the  811 Service .  

 
 E .  The 811 Provider  must  develop an appropr ia te  method of  responding to  811      (N)  
  ca l ls  d irected to  i t  out  of  confusion or  in  error  by Company Subscr ibers .    

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS       (N)  
PROVIDER (Continued)  
 

F .  The 811 Provider  must  subscr ibe  to  terminat ion faci l i t ies  and l ines  in  
suff ic ient  quant i t ies  to  provide adequate  service  to  the  publ ic ,  and enable  the  
811 Provider  to  receive cal ls  to  the  811 Service  dur ing normal  business  hours .  

 
G.  The 811 Service  is  provided on the  condi t ion that  the  811 Provider  subscr ibes  

to  terminat ion faci l i t ies  and l ines  in  suff ic ient  quant i t ies  to  adequately  handle  
cal ls  to  the  811 Service  without  in terfer ing with  or  impair ing any services  
offered by the  Company.  

 
H.  The 811 Provider  must  comply with  a l l  present  and future  s ta te  and federal  

ru les  per ta ining to  abbreviated dia l ing codes .  
 

I .  The 811 Provider  i s  responsible  for  obtaining a l l  necessary permiss ions ,  
l icenses ,  wri t ten  consents ,  waivers  and re leases  and al l  o ther  r ights  f rom al l  
persons  whose work,  s ta tements  or  performances  are  used in  connect ion with  
the  811 Service .  

 
J .  The 811 Provider  must  respond promptly to  a l l  complaints  lodged with  any 

regulatory author i ty  against  the  811 Service .  I f  requested by the  Company,  the  
811 Provider  must  ass is t  the  Company in  responding to  complaints  made to  the  
Company concerning the  811 Service .  

 
K.  The 811 Provider  shal l  not  promote  the  811 Service  with  the  use  of  any auto  

dia ler  or  broadcast ing of  tones  that  d ia l  the  811 abbreviated dia l ing code.  
 

L.  The 811 Provider  must  work separate ly with  CLECs or  o ther  
te lecommunicat ions  providers  operat ing and serving customers  in  the  
Company’s  exchange(s)  to  ascer ta in  whether  811 abbreviated dia l ing wil l  be  
avai lable  to  their  end users .  

 
                 (N)  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
OBLIGATIONS OF THE COMPANY             (N)  
 

A.  The Company wil l  es tabl ish  the  811 Service  wi thin  ninety  (90)  days  af ter  
receipt  of  the  811 Provider’s  completed appl icat ion for  service  or  the  
effect ive  date  of  th is  Tar i f f ,  whichever  is  la ter .  

 
B.  When an 811 Service  cal l  i s  p laced by the  cal l ing par ty  via  in terconnect ion 

with  an in terexchange carr ier ,  the  Company cannot  guarantee  the  complet ion 
of  sa id  811 Service  cal l ,  the  qual i ty  of  the  cal l  or  any features  that  may 
otherwise  be  provided with  the  811 Service .  

 
C.  The Company wil l  route  811 cal ls  or iginat ing f rom end users  on the  

Company’s  local  exchange network whether  they purchase service  direct ly  
f rom the  Company or  f rom another  provider  resel l ing company service .  
Otherwise ,  the  Company is  not  responsible  for  es tabl ishing 811 Service  for  
ca l ls  or ig inat ing f rom other  te lecommunicat ions  providers .  

 
D.  The Company does  not  under take to  answer  and forward 811 Service  cal ls  but  

furnishes  the  use  of  i t s  faci l i t ies  to  enable  the  811 Provider  to  respond to  such 
cal ls  a t  the  811 Provider  es tabl ished cal l  centers .  

 
E.  The ra tes  charged for  811 Service ,  i f  appl icable ,  do not  contemplate  the  

inspect ion or  constant  moni tor ing of  faci l i t ies  to  d iscover  errors ,  defects ,  and 
malfunct ions  in  service ,  nor  does  the  Company under take such responsibi l i ty .  
The 811 Provider  must  conduct  such operat ional  tes ts  as ,  in  the  judgment  of  
the  811 Provider ,  are  required to  determine whether  the  Company’s  faci l i t ies  
are  funct ioning proper ly for  i ts  use .  The 811 Provider  must  promptly not i fy 
the Company in  the event  the  Company’s  faci l i t ies  are  not  funct ioning 
proper ly.  

 
LIABILITY 
 

A.  The l iabi l i ty  of  the  Company for  losses  or  damages of  any kind ar is ing out  of  
mis takes ,  omiss ions ,  in terrupt ions ,  delays ,  er rors  or  defects  in  t ransmiss ion,  
or  fa i lure  or  defects  in  any faci l i ty  furnished by the Company,  occurr ing in  
the  course  of  furnishing 811 Service ,  or  of  the  Company in  fa i l ing to  maintain  
proper  s tandards  of  maintenance and operat ion or  to  exercise  reasonable  
supervis ion,  shal l  in  no event  exceed an amount  equivalent  to  the  
propor t ionate  charge to  the  811 Provider  for  the  811 Service  and local  
exchange services  for  the  per iod of  service  dur ing which such mis take,  
omiss ion,  in terrupt ion,  delay,  er ror  or  defect  in  t ransmiss ion or  defect  of  
fa i lure  in  faci l i t ies  occurs .  

                  (N)  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
LIABILITY                 (N)  
 

B.  The Company is  not  l iable  for  any losses  or  damages  caused by the  negl igence 
of  the  811 Provider .  

 
C.  The Company’s  ent i re  l iabi l i ty  to  any person for  in terrupt ion or  fa i lure  of  the  

811 Service  is  l imited to  the  terms se t  for th  in  th is  and other  sect ions  of  th is  
Tar i f f .  

 
D.  The Commission’s  local  ass ignment  and the  811 Provider’s  use  of  the  811 

abbreviated dia l ing code are  subject  to  preemption by the  Federal  
Communicat ions  Commission.  The Company shal l  not  be  l iable  to  the  811 
provider  for  any damages  the  811 Provider  may incur  that  resul t  f rom a  
nat ional  ass ignment  of  the  811 abbreviated dia l ing code.  

 
E.  The Company wil l  make every effor t  to  route  811 cal ls  to  the  appropr ia te  811 

Provider  cal l  center .  However ,  the  Company wil l  not  be  held  responsible  for  
rout ing mis takes  or  er rors .  

 
OTHER TERMS AND CONDITIONS 
 

A.  The 811 Service  wi l l  not  provide cal l ing number  informat ion in  real  t ime to  
the  811 Provider .  I f  th is  type of  information is  required,  the  811 Provider  
must  subscr ibe to  compat ib le  Cal ler  ID service  as  descr ibed elsewhere in  th is  
Tar i f f .  

 
B.  The 811 Service  is  provided for  the  benef i t  of  the  811 Provider .  The provis ion 

of  the  811 Service  by the  Company shal l  not  be  in terrupted,  constructed or  
regarded,  e i ther  express ly or  implied,  as  being for  the  benef i t  of  or  cres t ing 
any Company obl igat ion toward any th ird  person or  legal  ent i ty  o ther  than the 
811 Provider .  

 
C.  A wri t ten not ice  wil l  be  sent  to  the  811 Provider  fol lowing oral  not i f icat ion 

when i ts  811 Service  unreasonably in terferes  with  or  impairs  o ther  services  
rendered to  the  publ ic  by the  Company or  by other  subscr ibers  of  abbreviated 
dia l ing codes .  I f ,  a f ter  such not i f ica t ion,  the  811 Provider  makes  no 
modif icat ion in  method of  operat ion or  in  the  service  arrangements  that  are  
deemed service-protect ive  by the  Company,  or  i f  the  811 Provider  is  unwil l ing 
to  accept  the  modif icat ions ,  or  i f  the  811 Provider  cont inues  to  cause  service  
impairment ,  the  Company reserves  the  r ight ,  a t  any t ime,  without  fur ther  
not ice ,  to  inst i tu te  protect ive measures ,  up  to  any including terminat ion of  
service .  

 
D.  In  an emergency s i tuat ion as  determined by the Company,  the  Company 

reserves  the  r ight ,  a t  any t ime,  wi thout  not ice ,  to  ins t i tu te  protect ive  
measures ,  up to  and including terminat ion of  service .  

                  (N)  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

ONE CALL NOTIFICATION -  811 

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007  

 
RATES AND CHARGES               (N)  
 

A.  A Centra l  Off ice  Charge appl ies  for  each Company host  centra l  off ice  out  of  
which the  811 Provider  orders  811 Service ,  as  fo l lows:  

 
1 .  When a  Company exchange is  served by more than one host  centra l  

off ice ,  a  Centra l  Off ice  Charge is  appl icable  for  each host  centra l  
off ice  in  that  exchange.  

 
2 .  I f  the  811 Provider  es tabl ishes  811 Service  in  mul t ip le  Company 

exchanges  serviced by the  same host  centra l  off ice ,  only one Centra l  
Off ice  Charge appl ies .  

 
B.  A Number  Change Charge appl ies  when the  811 Provider  es tabl ishes  service  

or  appl ies  to  change the  te lephone number  in to  which the  811 abbreviated 
dia l ing code is  t ransla ted.  The Number  Change Charge is  appl ied on a  per  
te lephone number ,  per  host  centra l  off ice  bas is .  

 
C.  Applicable  service  order  charges  as  specif ied  in  Sect ion 7  of  th is  tar i f f  wi l l  

apply in  addi t ion to  the ra tes  l is ted  below.  
 

D.  Rates:   
 

                    Nonrecurr ing 
          Charge 
 
   Current   
 Centra l  Off ice  Charge (2)  $300.00  
    (Per  host  Centra l  Off ice)  
 
 Centra l  Off ice  Change Charge (2)  $  11.25  
 
 Number  Change Charge (1)  $  17.20  
 
  
 
 
(1 )   Denotes  T ie r  1  Core  se rv ice .  
(2 )  Denotes  T ie r  1  Non-core  se rv ice .  
 

Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  
se rv ices  a re  capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  
T ie r  1  Non  Core  ra tes  can  be  inc reased  to  a  maximum cap  o f  doub le  the  in i t i a l  r a te ,  o the r  
than  the  second  loca l  exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  
pe rcen t  inc rease  pe r  y ear  un t i l  they  cap  a t  doub le  the  in i t i a l  r a te .   Th i s  p r ic ing  f l ex ib i l i ty  i s  
in  accordance  wi th  O.A.C.  4901:1-4  and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  
Sep tember  24 ,  2004 .  

            (N)  

 
Issued by Wil l iam McKell ,  President  

In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 
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MASTER TARIFF INDEX 
 
 Tariff Section Sheet 
 

Issued: May 4 ,  2007  Effect ive:  June 3,  2007 
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio  
Order  dated February 14,  2007 in Case No.  07-531-TP-ATA 

 
Dedicated Digi ta l  Communicat ion Service 
    (DDCS 128,  256,  384) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PLT      6  -  
Defacement of  Premises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      2  3  
Defacement of  Premises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .MOBILE      1  9  
Defacement of  Premises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PLT      3  6  
Denial  and Restorat ion of  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .MOBILE      1  7  
Denial  or  Restorat ion of  Local  and Tol l  Service . . . . . . . . . . . . . . . . . . . .GET    2 ;5  9;16-21 
DS1 Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PLT      7  -  
Denied Originat ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4   3  
Denied Terminat ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4   3  
Deposi ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET    2 ;5   7 ;5-8 
Deposi ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PLT      3  3  
Direct  Inward Dial ing (DID) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4  5  
Directory Assis tance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .MTS      6  1  
Directory Assis tance Services Local . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4      7  
Directory Lis t ings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      3  1  
Directory Lis t ing Errors-Liabi l i ty for . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      2 ;5  2-3;14 
Directory Errors  and Omissions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .MOBILE      1  7  
Discount Plan – Schools  and Librar ies  
   (Universal  Service) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      2         23 
Discounts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4  4 ,14 
Discounts-Long Term Contract-ISDN .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      5  14 
Dist inct ive Ringing/Call  Wai t ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      4  11 
Dual Name Lis t ings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      3  2  
Dupl icate Lis t ings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      3  4  
 
 
Emergency Cal ls  Offered at  No Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .MTS      1  5  
Emergency Cal l  C.O.  Equipment (Fire Bar) . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      13 2  
Emergency Number Service ,  Enhanced (E-9-1-1) . . . . . . . . . . . . . . . . . . .GET      11 1-6 
Enterpr ise Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      18 1  
Establ ishment of  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET     2 ;5   6-12;3-9  
Exchange Area Maps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      2  6-15 
Extended Area Service  (EAS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      2  1-1A 
Extended Local  Cal l ing Service Plan (ELCSP) . . . . . . . . . . . . . . . . . . . . . .MTS      2 .1  1-3 
Extension Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      9  2  
8-1-1 One Cal l  Not if ication . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      14       *  8-13 
 
 
Fire Bar-Emergency Call  C.O.  Equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET      13 2  
 
 
Grade of  Service Limitat ions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ERT      2  3A 
Guarantors ,  Third  Par ty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .GET     2 ;5  7;10 
 



THE CHILLICOTHE  Checklis t  
TELEPHONE COMPANY  Thir ty Second Revised Sheet  No.  1  
  Cancels  Thir ty Firs t  Revised Sheet  No.  1   
  

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

 
      This tariff contains the following listed pages, each of which is effective on the date shown thereon. 

Sect ion Revis ion Sheet    Sect ion Revis ion Sheet  
 

Issued:  May 4 ,  2007   Effect ive:  June 3,  2007   
 

Issued by Wil l iam McKell ,  President  
In accordance with the Public  Uti l i t ies  Commission of  Ohio  
Order  dated February 14,  2007 in Case No.  07-531-TP-ATA 

 

Checkl is t  Thir ty Second 1  *  2  Fourth  9   
Checkl is t  Fourteenth  2    2  Sixth  10  
Checkl is t  Seventh  3  *  2  Third  10A  
Checkl is t  Third  4    2  Firs t  10B  
     2  Second 11  
Preface  Twelf th  1  *  2  Fourth  12  
Preface  Fourth  2    2  Original  13  
Preface Firs t  3    2  Firs t  14  
Preface  Fourth  4    2  Second 15  
Preface  Ninth  5    2  Third  16  
Preface  Sixth  6    2  Sixth  17  
Preface  Twelf th  7    2  Fourth  18  
Preface  Seventh  8  *  2  Third  19  
Preface Eleventh  9    2  Fif th  20  
Preface  Seventh 10   2  Second 21  
Preface Eighth  11   2  Original  22  
Preface Eighth  12   2  Original  23  
Preface Eighth  13       
Preface Eighth  14   3  Firs t  1   
Preface  Eighth  15   3  Third  2   
     3  Second 3   
1  Third  1    3  Original  3A  
1  Firs t  2    3  Second 4   
1  Fourth  3    3  Firs t  5   
1  Third  4    3  Fif th  6   
1  Second 5    3  Sixth  7   
1  Fourth  6        
1  Fif th  7    4  Fourth  1   
1  Third  8    4  Sixth  2   
1  Third  9        
1  Second 10   5  Third  1   
1  Original  11   5  Third  2   
1  Second 12   5  Original  3   
1  Firs t  13    5  Original  4   
1  Firs t  14    5  Original  5   
1  Third  15   5  Original  6   
     5  Original  7   
2  Second 1    5  Original  8   
2  Firs t  2    5  Original  9   
2  Firs t  3    5  Original  10  
2  Fif th  4    5  Original  11  
2  Third  5    5  Original  12  
2  Firs t  6    5  Original  13  
2  Second 7    5  Original  14  
2  Firs t  8        
 



THE CHILLICOTHE  Checkl is t  
TELEPHONE COMPANY  Seventh Revised Sheet  No.  3  
  Cancels  Sixth  Revised Sheet  No.  3  
   
 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
      This tariff contains the following listed pages, each of which is effective on the date shown thereon. 
 
Section Revision Sheet   Sectio

n 
Revision Sheet  

 

Issued:  May 4,  2007   Effect ive:  June 3 ,  2007   
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 

11 Second 23   14 Second 1   
11 Second 24   14 Fif th  2   
11 Third  25   14  Sixth  3   
11 Third  26   14  Sixth  4   
11 Third  27   14  Sixth  5   
11 Second 28   14 Fif th  6   
11 Third  29   14  Four th  7   
11 Third  30   14  Original  8  *  
11 Second 31   14 Original  9  *  
11 Third  32   14  Original  10 *  
11 Third  33   14  Original  11 *  
11 Second 34   14 Original  12 *  
11 Second 35   14 Original  13 *  
11 Second 36       
11  Second 37   15 Second 1   
11 Second 38   15  Sixth  2   
11 Second 39   15 Fif th  3   
11 Firs t  40   15 Original  4   
11 Firs t  41   15 Original  5   
11 Firs t  42   15 Original   6   
11 Firs t  43   15 Original  7   
11 Firs t  44   15 Original  8   
     15  Original  9   
12 Firs t  1    15  Original  10  
12 Firs t  2        
12  Firs t  3    16  Second 1   
     16  Firs t  2   
13 Four th  1    16  Second 3   
13 Sixth  2    16  Second 4   
13 Four th  3    16  Second 5   
13 Four th  4    16  Firs t  6   
13 Four th  5    16  Fif th  7   
13 Four th  6    16  Third  8   
13 Fif th  7        
13  Second 7A       
13  Four th  8    17  Second 1   
13 Four th  8A   17 Second 2   
13 Four th  9    17  Fif th  3   
13 Four th  10   17  Third  4   
13 Third  11   17  Firs t  5   
13 Firs t  12       
         
 



THE CHILLICOTHE  Preface 
TELEPHONE COMPANY  Twelf th  Revised Sheet  No.  1  
  Cancels  Eleventh Revised Sheet  No.  1  
   
 TARIFF P.U.C.O.  NO.  12 
 GENERAL EXCHANGE TARIFF 
 
 

Issued:  May 4,  2007   Effect ive:  June 3 ,  2007  
 Issued by Wil l iam McKell ,  President  
 In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
 Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 

 
 

TABLE OF CONTENTS 
   
   Sect ion 
 
Preface . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Preface  
 
 Table  of  Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Sheet  1-2  
 
 Explanat ion of  Symbols . . . . . . . . . . . . . . . . . . . . . . . . . . Sheet  3  
 
 Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Sheets  4-15 
 
Explanat ion of  Terms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1  
 
General  Regulat ions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2  
 
Directory Lis t ings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3  
 
Telecommunicat ions  Service  Pr ior i ty  (TSP)  System. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4  
 
Minimum Telephone Service  Standards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5  
 
Ini t ia l  Contract  Per iods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6  
 
Service  Connect ions ,  Moves ,  and Changes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7  
 
Construct ion Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8  
 
Mileage Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9  
  
Payphone Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10   
  
Enhanced Emergency Number  Service  (E-9-1-1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 
 
Resale  and Shared Tenant  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
  
Miscel laneous and Supplemental  Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13   
  
Informat ion and Referra l  Service-211 /  One Cal l  Not i f icat ion-811 . . . . . . . . . . . . . . . . . . . 14 (C)  
  
Bundled Service  Packages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15  
 



THE CHILLICOTHE  Preface 
TELEPHONE COMPANY  Seventh Revised Sheet  No.  8  
  Cancels  Sixth  Revised Sheet  No.  8  
   

TARIFF P.U.C.O.  NO.  12 
GENERAL EXCHANGE TARIFF 

 
 

INDEX* (cont’d . )  

Issued:  May 4,  2007  Effect ive:  June 3 ,  2007 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 
Order  dated February 14,  2007 in  Case  No.  07-531-TP-ATA 

 
 
 Class i f icat ion Sect ion Sheet  
 
 
 
 
 
Emergency Cal l  Centra l  Off ice   
 Equipment ,  Automat ic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  2  13 2  
Emergency Number  Service ,  Enhanced (E-9-1-1) . . . . . .  11 1-6 
Enterpr ise  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  2  18 -  
Equipment  –  Ownership  and Use of . . . . . . . . . . . . . . . . . . . . . . . . .  2  4  
Equipment  –  Unauthor ized Moves  of  (See Ins ta l la t ion,   
     Maintenance and Repairs) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  11,12 
Errors  in  Directory Lis t ings –  Liabi l i ty  for . . . . . . . . . . . . . .  2 ;5  2-3;14 
Establ ishment  of  Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 ;5  6-12;3-9 
Explanat ion of  Terms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  -  
Extension –Line Mileage Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tier  1  Non Core  9  -  
Extra  Lis t ings  (See Addi t ional  Lis t ings) . . . . . . . . . . . . . . . . . . Tier  2  3  2-5 
8-1-1 One Cal l  Not i f icat ion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14 8-13     (N)  
 
 
 
 
 
Faci l i t ies  - -  Avai labi l i ty  of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  1  
Faci l i t ies  –  Ownership  and Use of . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 ;8  4 ,12;1 ,2  
Free  Lis t ings  (See Pr imary Lis t ings) . . . . . . . . . . . . . . . . . . . . . . . .  3  2   
 
 
 
 
 
General  Regulat ions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  -  
Guarantors ,  Third  Par ty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 ;5  7;10 
 
 
 
 
 
 
 
*As to  scope of  th is  Index,  See Note  a t  Sheet  4  of  th is  Preface 



Exhibit C 
 

The Chillicothe Telephone Company is filing to revise its General Exchange Tariff, 
PUCO No. 12 to introduce 8-1-1 One Call Notification systems. 
 
The 811 code is a 3-digit dialing arrangement that allows callers to reach the state’s One 
Call Notification System provider in order to give advance notice of excavation activities 
to underground facility providers pursuant to FCC Order 05-59 in CC Docket 92-105. 
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