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1 
Windstream Communicaticais Kathy £. Hobbs 
21 East State Street VP- State Government Affeirs 
Suite 1900 
Columbus, Ohio 43215 
(614)228-9484 
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June 8,2007 

CZ 
Ms. Renee J. Jenkins ( ^ 
Director of Admfnislratioa 1 ^ 
Secretary of The Public Utilities Commission of Ohio ^ ^ 
180 East Broad Street 
Columbus, (%io 43215 

RE: Case 07-638-TP-ZTA - Wmdstream Western Reserve, Inc. 
TRFNo. 90-5045-TP-TRF 

DearMs. Jenkins: 

Please iind enclosed, fi;^ filing with tiiis Commissi<m, an original and 3 copies of find tariff pages in the above 
referenced matter. This filing wididraws Emerg^cy Non-Published SCTvice. 

If you have any questions regarding Ms filing, please give me a call at 614-228-9484. 

Sinc^ely, 

Cc: Paula Garrettscn, Telecommunications Division 

,Uia i . to c r t i f y that ^ ^ * J ^ ^ ^ : ^ ^ ^ t ^ ^ : ! . " H l e ' ' 

SLuwmt delivered ia the regular couree «g/'^fjjfT" 



WINDSTREAM WESTERN RESERVE, 
Hudson, Ohio 

INC Master Index 
Fourteenth Revised Sheet No. 2 

Cancels Thirteenth Revised Sheet No. 2 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 8 

MASTER INDEX 

WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.) 
P.U.C.O. No. 8 

Classification Section 

Concurrences 
Connecting Arrangements (Grandfathered) 
Connections with Certain Facilities and/or Equipment of Others 

Responsibility of the Customer 
Responsibility of the Company 
Violation of Regulations 

Construction Charges 
Custom Calling Local Area Signaling Service - Per Use 
Custom Calling Services 
Custom Calling Services - Rates 

Call Waiting and Enhanced Call Waiting 

Other than Call Waiting Services, including all packages 
Custom Individual Line Services 
Customer-Owned Coin-Operated Telephone (COCOT) Sen/lce 
Customized Number Service 
Datapath 
Defacement of Premises 
DemanDation Point 
Deposits 
DIALAN 
Digital Channel Sen/ice 
Direct Inward Dialing (DID) Rates 
Direct Inward Dialing (DID) Service 
Directory Assistance Service 
Directory Assistance Service - Rates 
Directory Listings 
Directory Listings - Rates 

Non-List 
Non-Published and Non-List 
Other than Non-Published Listings above 

Disaster Assistance Plan 
Drop Relocation 
E-911 
E-911 Subscriber Charge Rates 
Emergency Non-Published Service 
Enhanced Custom Calling Services 
Enhanced Custom Calling Service Rates 

Caller ID 
Caller ID Deluxe 
Caller ID on Call Waiting 
Call Trace 
Services other than Caller ID and Call Trace Services 

listed above, including all packages 
Enhanced Emergency Number Service 
Enterprise (Transfer of Toll Charge Service) 
Enterprise (Transfer of Toll Charge Service) 
Establishment of Credit for Residential Utility Services 
Establishment of Identity 
Flat Rate Service 

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current 
rates until October 15,2006. After October 15,2006, Tier 1 Non-Core rates can be increased to a maximum cap of 
double the initial rate, other than the second local exchange access line and call waiting, which are limited to a ten percent 
increase per year until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and 
Alt Reg Case # 04-1359-TP-ALT effective October 15,2004. 

S18 

Not Specified 
Tier 2 

Tier 1 Non Core 
and Tier 2 
Tier 2 
Tier 2 

Tier 2 
Tier 2 

Tier 2 
Tier 2 
Tier 2 

Tier 2 

Tier 2 
Tier 1 Non Core 
Tier 2 

Tier 1 Non Core 

Tier 1 Core 
Tier 2 
Tier 2 
Tier 1 Non Core 

Tier 2 

Tier 2 

See Tariff No. 9 

1 
S14.3.3 
S14 
S14.2.1 
SI 4.2.2 
SI 4.2,3 
S4.1 
S9.5 
S9.3 

S16.4.4 

S16.4.5 
S9 
S6.2 
S12 
S22.1 
S2.5.5 
S12.8 
S2.4.2 
S22.2 
S22.5 
S16.3.2 
S12.3 
S5.6 
S16.2.5 
S5 
S16.2 

SI 6.2 
SI 6.2 
S9.3.1 
S4.1.7 
S11.5 
S.11 
S5.5.2 
S9.4 

S9.4.4 
S9.4.4 
S9.4.4 
S9.4.4 

S9.4.4 
S11.5 
S5.7.1 
SI 6.2.4 
SI 8.2 
S2.2.2 
S12.1.2 

Page 
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1 
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1 
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11-14 
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(D) 

Filed under authority of 
Order No. 07-638-TP-ZTA 
Issued by the Public Utilities 
Commission of Ohio 

Issued: June 8, 2007 
Effective: June 8, 2007 

Issued by: 
Vice President 

Little Rock. Arkansas 



WINDSTREAM WESTERN RESERVE, INC. 
Hudson, Ohio 

Section Contents 
Fourteenth Revised Sheet No. 2 

Cancels Thirteenth Revised Sheet No. 2 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 8 

ALPHABETICAL TABLE OF CONTENTS 
Section 

Connections with Certain Facilities and/or Equipment of Others 
Responsibility of the Customer 
Responsibili^ of the Company 
Violation of Regulations 

Constmction Charges 
Custom Calling Local Area Signaling Service - Per use 
Custom Calling Services 
Custom Calling Services - Rates 
Custom Individual Line Services 
Customer Pickup Options 
Customer Return Responsibility 
Customer-Owned Coin-Operated Telephone (COCOT) Service 
Customized Number Sendee 

Datapath 
Defacement of Premises 
Demarcation Point 
Deposits 
DIALAN 
Direct Inwanj Dialing (DID) Service 
Direct Inward Dialing (DID) Rates 
Directory Assistance Service 
Directory Assistance Service - Rates 
Directory Listings 
Directory Listings - Rates 
Disaster Assistance Plan 
Drop Relocation 

E-911 

Enhanced Central Office Services 
Enhanced Custom Calling Services 
Enhanced Emergency Number Service 
Enterprise (Transfer of Toll Charge Sen/ice) 
Establishment and Fumishing of Service 
Establishment of Credit for Residential Utility Services 
Establishment of Identity 

S14 
S14.2.1 
S14.2.2 
S14.2.3 
S4.1 
S9.5 
S9.3 
SI 6.4.3 
S9.1 
S3.6.3 
S3.6.4 
S6.2 
S12 

S22.1 
S2.5.5 
S12.8 
S2.4.2 
S22.2 
S16.3.2 
S12.3 
S5.6 
S16.2.5 
S5 
S16.2 
S9.3.1 
S4.1.7 

SII .5 

S9 
S9.4 
811.5 
S5.7.1 
S2.3 
sia.2 
S2.2.2 

1 
1 
3 
4 
1 
14 
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4 
1 
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22 

1 
17 
8 
14 
5 
3 
2 
9 
2 
1 
2 
3 
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1 
6 
6 
10 
5 
1 
1 

(D) 

Flat Rate Service 
Floor Space, Electric Power and Operating at the Customer's 

Premises 
Foreign Central Office Service 
Foreign Exchange Service 
Foreign Listings 
Foreign Listings - Rates 

S12.1.2 1A 

32.3.7 
S7 
S18.7 
S5.4.2 
SI 6.2.3 

10 
1 
2 
5 
2 

Filed under authority of 
Case No. 07-638-TP-ZTA 
Issued by the Public Utilities 
Commission of Ohio 

Issued by: 
Vice President/State Government Affairs 

Little Rock, Aricansas 

Issued: June 8, 2007 
Effective: June 8, 2007 



WINDSTREAM WESTERN RESERVE. INC. 
Hudson, Ohio 

Section 5 
Fifth Revised Sheet No. 1C 

Cancels Fourth Revised Sheet No. 1C 
GENERAL EXCHANGE TARIFF 

P.U.C.O. No. 8 

S5. DIRECTORY LISTINGS 

CONTENTS 

55.1 General Provisions 

55.2 Primary Listings 

55.3 Additbnal Listinas 
55.3.1 General 
55.3.2 Business Additional Listings 
55.3.3 Residence Additional Listings 
55.3.4 Addresses and Telephone Numbers of 

Additional Listings 
55.3.5 Rates 

Page No. 

1 

2 

3 
3 
3 
4 

4 
4 

S5.4 Miscellaneous Listings 

S5.5 

S5.6 

S5.7 

S5.8 

S5.9 

55.4.1 Reference Listings 
55.4.2 Foreign Listings 
55.4.3 Indented Listings 
55.4.4 Caption Listings 
55.4.5 Additional Listings for Names Spelled 

More than One Way 
55.4.6 Alternate (Directive) Listings 
55.4.7 Temporary Listings 
S5.4.8 

Non-Published Telephone Numbers 
55.5.1 General 
55.5.2 Reserved For Future Use 
55.5.3 Non-Published Service 
55.5.4 Non-List Service 
55.5.5 Rate Application 

S5.6.1 Regulations 

Transfer of Toll Charge Service (Enterorise) 
55.7.1 General 
55.7.2 Rates 

information Call Completion Service 
55.8.1 General 
55.8.2 Regulations 
55.8.3 Rates 

National and Reverse Directorv Assistance Service 
S5.g.1 General 
S5.9.2 Conditions 
S5.g.3 Rates 

10 
10 
10 

11 
11 
11 
11 

12 
12 
12 
12 

(T) 

Filed under authority of 
Order No. 07-638-TP-ZTA 
issued by the Public Utilities 
Commission of Ohio 

Issued by: 
Vice President/State Regulatory Affairs 

Little Rock, Arionsas 

Issued: June 8,2007 
Effective: June 8. 2007 



THE WESTERN RESERVE TELEPHONE COMPANY Section 5 
Hudson, Ohio First Revised Sheet No. 7A 

Cancels Original Sheet No. 7A 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 8 

This Sheet Is being removed from the tariff with this filing.(T) 
(D) 

(D) 

Filed under authority of Issued: June 8,2007 
Order No. 07-638-TP-ZTA Effective: June 8, 2007 
issued by the Public Utilities Issued by: 
Commission of Ohio Vice President 

Little Rock, Ari<ansas 



WINDSTREAM WESTERN RESERVE, INC. 
Hudson, Ohio 

Section 5 
Third Revised Sheet No. 8 

Cancels Second Revised Sheet No. 8 
GENERAL EXCHANGE TARIFF 

P.U.C.O. No. 8 

55. DIRECTORY LISTINGS 

S5.5 Non-Published Telephone Numbers (Continued) 

55.5.2 Reserved for Future Use 

55.5.3 Non-Published Service 

Incoming calls to non-published telephone numbers will be completed by the Company only when 
the calling party places the call by number. The Company will adhere to this practice 
notwithstanding any claim of emergency the calling party may present. 

55.5.4 Non-List Service 

Upon request, a customer may have the listing of his or her name, address and telephone number 
omitted from the Company's directory; however, the listing will be contained in information records 
and will be fumished upon request of any calling party. 

55.5.5 Rate Application 

Rates shown in SI6.2.1.6 do not apply when provided for the following services: 

A. Enterprise Service. 

Foreign exchange service where the customer is also fumished local exchange service. B. 

C. Additional service fumished to the same customer who has other service listed in the 
directory at the same address. 

To a customer living in a hotel, hospital, retirement complex, apartment house, boarding 
house or club, if a customer is listed under the telephone number of the PBX or semi-
public service fumished to such establishments. 

(T) 

(D) 
(D) 

(T) 

Filed under authority of 
Order No. 07-638-TP-ZTA 
issued by the Public Utilities 
Commission of Ohio 

issued: June 8,2007 
Effective: June 8, 2007 

Issued by: 
Vice President 

Little Rock, Ari<ansas 



WINDSTREAM WESTERN RESERVE, INC. 
Hudson, Ohio 

Section 16 
Tenth Revised Sheet No. 2 

Cancels Ninth Revised Sheet No. 2 
GENERAL EXCHANGE TARIFF 

P.U.C.O. No. 8 

S16. OTHER RATES AND REGULATIONS 

SI 6.2 Directorv Listings 

S16.2.1 Nonpublished Number 

A. Nonpublished service, each line 
B. Reserved For Future Use 
C. Non-List Service 

S16.2.2 Additional Directory Listing 

A. Business, each line 
B. Residence, each line 
C. Extra line 

S16.2.3 Foreign Listing 

A. Business, each line 
B. Residence, each line 

S16.2.4 Transfer of Toll Service 
(Enterprise) 

Monthlv Rates 
Curent Max. 

$2.00 $2.00 

2.00 N/A 

Monthlv rate 

$1.75 
1.75 
1.00 

2.50 
1.50 

6.70 

Nonrecumnot 
Current Max. 

Classification 

Tier 1 Non Core 

Tier2 

Tier 2 
Tier 2 
Tier 2 

Tier 2 
Tier 2 

Tier 2 

S16.2.5 Directory Assistance Service 

A. 

B. 

Direct dial to directory 
assistance number, each call 

Operator-assisted call to directory 
assistance number, each call 

S16.2.6 Infomiation Call Completion Service, per call 

S16.3 Service Arrangements 

SI 6.3.1 Special Recording Trunks, each 

1.50 

1.50 

.30 

30.10 

Tier 2 

Tier 2 

Tier 2 

Tier 2 

(T) 

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped 
at cun^ent rates until October 15,2006. After October 15, 2006, Tier 1 Non-Core rates can be Increased to a 
maximum cap of double the initial rate, other than the second local exchange access iine and call waiting, 
which are limited to a ten percent increase per year until they cap at double the initial rate. This pricing 
flexibility is in acconjance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15, 
2004. 

tApplies in addition to regular service charge. 

Filed under authority of 
Order No. 07-638-TP-ZTA 
issued by the Public Utilities 
Commission of Ohio 

Issued: June 8,2007 
Effective: June 8. 2007 

Issued by: 
Vice President 

Little Rock, Ari<ansas 


