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Louis Pompi

Chief, Telecommunications Division
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Re: PUCO Case No. 98-1398-TP-AMT
Alternative Dispute Resolution Mediation Process — GTE —Ohio

Dear Mr. Pompi:

In connection with the merger, Bell Atlantic Corporation and GTE Corporation
committed to various federal conditions. Paragraph 40 of the FCC merger Conditions
document requires GTE North Incorporated to offer a specific alternative dispute
resolution (“*ADR”) mediation process to Competitive Local Exchange Carriers
(CLECSs). This merger condition is essentially the same merger condition that was
offered in Ohio and which this Commission subsequently ordered be implemented. The
ADR mediation process will facilitate resolution of “carrier-to-carrier disputes regarding
the provision of local services, including disputes related to existing and effective
interconnection agreements.” Additional details and requirements of this ADR mediation
process are contained in Attachment F to the Conditions document (attached). By this
letter, GTE North Incorporated is notifying the Public Utilities Commission of Ohio of
the method it proposes to use, noting again that this method was previously ordered by
this Commission to comply with the ADR merger condition. Please note that any carrier
dispute resolution processes contained in existing CLEC interconnection agreements and
Commission rules, if appropriate will continue to be available to CLECs. The
Commission supervised mediation process is intended to provide an additional alternative
to the dispute resolution processes that currently exist in interconnection agreements or in
Commission rules.

GTE North Incorporated will offer the new alternative dispute resolution process to all
CLECs/resellers by posting its availability and the specific ADR procedures contained in
Attachment F on our CLEC/reseller web site. All CLECs/resellers will be notified by
July 17, 2000 that this new ADR process is available to them and will be directed to the
GTE CLEC’s Support Web Site (http://128.11.40.241/master htm) for details. The
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CLEC’s Support Web Site is a CLEC/reseller’s guide for all merger condition offers,
standard product and service offers, and business methods and procedures.

Beginning July 17, 2000, if a CLEC/reseller wishes to invoke the new ADR mediation
process to resolve a dispute, the CLEC/reseller is required, pursuant to the procedures
outlined in Attachment F, to submit to the PUCOQ a written request for mediation, at
which time the PUCO may choose whether or not to participate. If the Commission
chooses not to participate in a specific request for mediation, the parties may mutually
agree to use another third party to fill the role of the mediator.

We would appreciate a stamped copy of this letter from your office to acknowiedge the
receipt of this offer. Please do not hesitate to contact Todd Colquitt at (740) 383-0566
with any questions regarding this matter.

Sincerely,

John W. Kennedy
Assistant Vice President — Regulatory
And Governmental Affairs
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ATTACHMENT F
ALTERNATIVE DISPUTE MEDIATION

Bell Atlantic/GTE shall implement in the Bell Atlantic and GTE States a voluntary
altermnative dispute mediation process to resolve local service carrier-lo-carrier disputes,
including disputes related to interconnection agreements, as follows:

If resolution is not attained upon completion of the dispute resolution process contained
in a state commission-approved interconnection agreement, or if the dispute is not subject
to resolution under an interconnection agreement, Bell Atlantic/GTE shall, at the option
of the other party or parties to the dispute, participate in a mediation process as follows:

a. If a party voluntarily chooses to invoke these mediation
procedures, it shall submit a written request for mediation to the appropriate state
commission, with a copy to Bell Atlantic/GTE and any other party or parties
involved in the dispute. State commissions shall not be required to implement
this process or to mediate disputes under the mediation provisions of this
Attachment,

b. The written request shall include a statement as to whether the
dispute affects service or is otherwise exceptionally time-sensitive, If the dispute
affects service or is otherwise exceptionally time-sensitive, the written request
shall set forth time requirements for resolution, and the time frames stated herein
shall be shortened by agreement of the parties to accommodate the requested time
requirements, which may not be less than 3 business days.

c. Bell Atlantic/GTE shall attempt to resolve iSsues affecting multiple
CLEC:s in the same State through consolidated mediations.

d. The parties to the dispute shall each have a person or persons of
authority at the dispute resolution table such that a reasonable resolution could be
agreed to at the table. In the event the representative(s) of a party come without
the authority to agree to a particular item, that pariy shall commit to provide a
response within no more than 2 business days.

e. Any information shared with another party or parties prior to a
mediation session shall be faxed to the other party or parties to the dispute at least
24 hours prior to the next mediation session. A copy shall also be provided to the
staff of the appropriate state commission.

£ Bell Atlantic/GTE shall have one contact person for all contacts
related to a given dispute.



g Bell Atlantic/GTE shall attend a face-to-face meeting with the
disputing party or parties and the staff of the appropriate state commission within
one week of the request for mediation. In the event it is not possible to resolve
the issue in one session, the partics to the dispute shall agree to a meeting
schedule and have all relevant decision makers meet with the other party or
parties during the scheduled times.

h. Bell Atlantic/GTE agrees that service to end-user customers shall
not be disrupted or otherwise affected by the pendency of a mediation proceeding.

i Bell Atlantic/GTE shall prohibit their regulatory, legal, and/or
wholesale personnel from disclosing to their retail staff information regarding
customers identified during the mediation process concerning the dispute being
mediated. If necessary, Bell Atlantic/GTE regulatory, legal, and/or wholesale
personne! may contact the customer regarding service or billing-related issues
after they have first notified the opposing party or parties in mediation to discuss
the need for such contact and to give such party or parties the opportunity to
participate in such contact.

j. Bell Atlantic/GTE shall reduce each resolved issue to writing
within 5 business days of the resolution. One of the other parties may also agree
to reduce the agreement to writing. All subsequent responses/replies shall be due
within 3 business days. If the parties have not reduced the resolved issue to an
agreed-upon writing within 14 calendar days of the issue’s resolution, they shall
notify the staff of the appropriate state commission within 5 business days, and
any party may request to resume the mediation. Written resolutions of the issues,
once agreed upon by the parties, shall be binding upon the parties; a copy of each
agreement shall be submitted to the staff of the appropriate state commission upon
execution. If an agreement reached requires an amendment or addendum to a
previously approved interconnection agreement, Bell Atlantic/GTE shell file the
amendment or addendum for approval by the appropriate state commission within
14 calendar days of reaching the written agreement.

k. Communications during the mediation process shall be
confidential. Bell Atlantic/GTE shall facilitate the confidentiality of the mediation
process, including execution of a reasonable mediation agreement (provided that
the other mediating party also agrees to do so as a condition to participating in the
mediation process).



Once issues are resolved by the parties, should another telecommunications carrier in the
same State request resolution of the same issue(s), with substantially similar factual
circumstances and terms, and with conditions and other contract provisions that are not
materially different, Bell Atlantic/GTE shall make the arrangements arrived at through a
prior mediation process available to that telecommunications carrier.

Should the appropriate state commission choose not to participate in the mediation
process, the parties may mutually agree that a party (not a party to the dispute) may fill
the role of the state comznission and its staff in the mediation process.



