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June 5, 2007
Filing II

Ms. René Jenkins

Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Re: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 15 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 15 contracts between Buckeye TeleSystem, Inc. and 15 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,
/s/
Stephen M. Howard

Attorneys for Buckeye Telesystem, Inc.

SMH/jab
Enclosures
cc: Thomas K. Dawson

C6/01/2007 Cclumbus 1007777017
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
(Pursuant to Case Nos. 99-998-TP-COIl and 99-563-TP-COI)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) CaseNo.07-1017-TP-AEC
to approve certain contracts.

Name of Registrant(s) Buckeye TeleSystem, Inc.
Address of Registrant(s)__5566 Southwyck Blvd., Toledo, Ohio 43614
Company Web Address__ www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 Fax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeye-telesystem.com

Contact Person for Annual Report _Thomas K. Dawson Phone __419-724-9802

Consumer Contact Information ___Joye Stevens Phone _419-724-3863

Date: June 5, 2007 TRF Docket No: 90- 9037 -TP-TRF

Motion for protective order included with filing? [J Yes & No
Motion for waiver(s) filed affecting this case? (1 Yes [ No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all appticable): [ ]CTS ax¢c) JILEC K CLEC [JCMRS [JAOS

O Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-CO], as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies) ob. CTS (14-day approval, 10 copies) o ¢. ILEC (NOT automatic, 10 copies)
o 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
o a. Switched Local ob. Non-switched local oc¢. CTS nd. Local and CTS o e. Other (explain)
4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
7 (AMT) LEC Merger (30-day approval, 10 copies)
8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
ni.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
aiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
ovii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii. Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) o b. ILEC (NOT automatic, 10 copies)
o 13(CIO)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
o 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o I5(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
0 16(SLF)  Self-complaint Application
o a. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
0 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
o 18(ZTA) Tariff Application Involving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
0 b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o c. Withdrawal of service (0-day notice, 10 copies)
o019 Other  (explain)

Oooag

Ooo00

(NOT automatic, 15 copies)




THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

020 Introduction or Extension of Promotional Offering
o2l New Price List Rate for Existing Service
o a. Tier 1 o b. Tier2
022 Designation of Registrant's Process Agent(s)
023 Update to Registrant’s Maps
024

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

0 Paper Tariff

O Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies)
X 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see ifem 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. 07-1017-TP-AEC

{Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)
and above) indicate, at a minimum, the types of cases in which the exhibit is required:

m] [atl] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
u] [3] Completed Service Requirements Form.
n] [3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
a 31 Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
0 [3] Brief description of service(s) proposed.
n] [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or 0 both resold and facilities-
based services.
o [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
a [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
0 [3a-b,3d] Description of the proposed market area.
g [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1) An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to support the applicant’s cash an funding sources.
u] [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
a [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
u! [3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.
o [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
a [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
o [32-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, O retail tariffs, or o resale tariffs.
0 [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
o [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
o [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
n] [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
u] [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
=] [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
o 3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
a [1,4,9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
D [1,4.9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
a 3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
o [1-2,4-7,9,12-

13,16,18-23,25]

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is 0 business; O residence; or 0 both. Also indicate whether it is a 0 switched or o
dedicated service. Include this information in either the cover letter or Exhibit C.




[w] [1,2,4,9a(v-vi), Specify which notice procedure has been/will be utilized: 0 direct mail; o bill insert; o bill notation or o electronic mail. ]
5,10,16,18(b-c), | NOTE:
26-21] O  Tier 1 price list increases must be within an approved range of rates.
O SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
o [2,4-5,9a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-¢),20-21]
u] [1,2,5.9a(v),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only)]
u] [2,12] Copy of Notice which has been provided to ILEC(s).
D [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX’s would be reassigned.
o [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
o [14] The interconnection agreement adopted by negotiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o [15} Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
[24] Affidavit that total price of contract exceeds total cost of all regulated services.
ul [5,13] New title sheet with proposed new company name.
a] [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).
o [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23} If Mirroring Large ILEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected
= on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. « Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
o involved exchanges. * Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
u] Other information requested by the Commission staff.
a (31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
O Paper Tariff 0 Electronic Tariff - If electronic, provide the web address for the tariff:
1.

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntralLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

X Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
X Emergency Services Calling Plan [Required if toll service provided]

X1 Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

X Limitation of Liability Language [Required for all who have tariff langnage that may limit their liability]

X Termination Liability Language [Required for all who have early termination liability language in their tariffs]

X Service Connection Assistance (SCA) [Required for all LECs]

Local Number Portability and Number Pooling [Required for facilities-based LECs]
X Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated

services]



Iv. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

President Vice President Attorney

5566 Southwyck Bivd. 5566 Southwyck Blvd. 52 East Gay St., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V.  List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here:[ )

AFFIDAVIT
Minimum Telephone Service Standards

I am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf.

(Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on _ May 30, 2007 at Toledo, Ohio
(Date) (Location)

%/Z&% President May 30. 2007
*§igna1ure and Title Date

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
I, Thomas K. Dawson Lverify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the
information submitted here, and all additionW in (ﬂ ith this case, is true and correct to the best of my knowledge.
\ 8 zZ Vice President May 30, 2007
*Signature and Title Date

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

% UL
Thbmas K. Dawson

Vice President

Sworn and subscribed before me in my presence this 30th day of May, 2007.

e «
PG "
P S \ 1 PENNY KA PERRINE_ [ L] INUAL
i Y

§ Notary Public, State of Oy - f
" ; My %or:lymisgior:cEmlres Og—zg%?ry Pul.)lﬁ 0
< My commission expires on 05/23/12




& BUCKEYE

System

Tele

Telecommunications Master Service Agreement New
Date Renewal l:l
. Move/Transler D
(Customer signed original Contract for 5 BLs 12/13/05; Addendum for additional 1 3 BLs not signed; this is a
cons olidation of those 1wo documents for customer signature. ) :
Customer . _. - Bill Name ;
Svc Address .. Sec Bill Name
Floor Bill Address
City/State - . Fir/Room
Zip . City/State
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total
{Business Line $ 19.50 18 $ 351.00
Flat Rate Usage % 6.75 18 $ 121.50
Monthly Total/Switched . : $ 472.50
Non Reoccurring Charges \ ! Waived
Schedule Term
~Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X -~ 36 Month
Facility Services
internet Services

" Signature by bath parties on this document cansfitutes a service order in accordance
“with the master terms and conditions atiactied. Customer signaturé bewow, agrees to
the individual terms and pricing in the attached scheaniés.

Date Date

The information contained herein is coniidential and prbprietary and shouid not be disclosed.



" yithin 30 days following recaipt of a default natice from the other party, then

Master Terms & Conditions

Term of Agreamant: Cuslomer agreas \a 3 minimum term length and servica fype as indicaled in the attached Scnedules, which are provided by Buckeye TelaSystam (BTS). Temn
begina imrmadiately upon the sarvica instaliation (biling) dale. i Customer following the complalion of tha initial lem wransitians to a Month-To-Month agreement for any reason
whatsoaver the Customeragmesmpayanyinaaase in direct and/or third party axpensas to provide servica to the Customer by the Company.

Gonaral: Tha servica is fumished on the condition that it will ba used oaty for authadized and lawiul purposas. Tha servica is offered subject to tha availabilily of facilitias and may ba
jimited froen time to ime for reasons payond the cantrol of Comp3ny.- Company has the rightto Jimil the menne in which any portion of its telecommunications natwork {"Natwork’} is used

toproted the \echnical intagrity of the Nelwork, Customer has the right lo purchasé additional like products at the price specified herein.

Govemin g Law: This Agresment is govemed by and subject o the laws of the State of Ohio, tha rules of tha Public Utlites Commissian ¢ Ghio, the FCC and Lhs raritts of BTS
Non-Disc Josura: Al prices, lerms and-conditions associated with this Agreemenl are propretary to Campany and wil not be disciosed by Customer to any party outside of Customer’s
business entity. .

on-Recurring Charges, including applicable federal, swam, and local taxes shall not be due eariier than

Charges & Paymant Payment for servica, instaliation, and monthly recuming and N
{ then becomas past dus. Tha Company shall present bills far Recurming charges

19 daya trom the date on the bill. If the billia not paid by the dus data (usually wilhin 30 days af receipt), i
monthly lo the Customer in advancs of the month which servics is provided.

Limitation of Liabllity: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, of punitive damages to the Customer as a resutt of any Company
servics, equipment, orfadiliias, or the adts of omissions of, negligence of tha Company's amployees o agents. Tha Company shali not be Sable for any delay thilum of parformancs oF
equipmen t dua to causas nat reasonably within its control, including but not limited to: acts of God, fire, flood, Bxplosion, of ofher calastroches; any law, order, regutation, direction, adbon,
or request of he United¥States government or of any other govemmant, including state and local govemments having or claiming jursdicion over the Company, ar of any deparament or
agency, commission, buraau, comaralion, or ather instrumentality of any oné of more of thesa fedaral, stals or local govemments, of of any military autharity; presmption of existng

sarvica in compliance with national smargericies; insurrections; nals; wars; unavailability of rights-of-way.

Terminabion Penaltes: Cancellation of Service by the Customer.
\f 2 Custoemer tenninaies sarvices al the above sarvice address befora tha completion of the initial term oc any subssquent nenewal erms for any reascn whatsosver other than service

interruption (as defined within the applicable tariff), or it a Customer moves to anather sarvica addrass that Cormnpany cannol servica tha Customer agrees lo pay.
Ay AL Nor-Recuring Chargas reasonably sxpended by Company \o astablish sarvice 0 Cuslomer, pius
(B) Any disconnection, early cancallagon, o7 termination charges reasanably incurred and paid to third partias by Company on bahalf of Custamer, plus

{C) The prorale parion of a Retantion Incentive Ofler provided by Company to Custame, plus
(D) The fusll _amount of monthly recurring charges that would have been due \on the Company by the Cuslomer had the contract run to kerm.

on be held lo be Mepal or unenforceabla, this Agreament shak ba revisad only lo the exient

Saverabidity: In the event that one or more of the provisions herein shall for any reas
ravised is consistent with the parties’ ariginal intent.

necessary o make such provision(s) legal and enforceable; provided, howaver, thal tha agreement as

rafessional manner and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE

Wamanty- Buckeys warrans thal Senvicas shall ba performed in 3 timaly and pi
AGREEM ENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer aach represants and warrants that it

has full legal power, right, and authority fo axecute and perform tnis agreement, and that this agreament

ckaye Network and Servics Equipmant and shall have the fight o charge the Customer for its costs and

Maintena nce: Buckeye shall be responsible for the maintenance of the Bu
damagse ar interruptions causad by the Customer or Custamer's

expenses o identify or coreci any tailure caused by {acilities and equipment nol fumished by Buckeye ar Yo repair
equipment.

Amendmeents: This Agreement may only ba amended in writing and any amendment must be agreed to and signed by bath Comparty 3d Customer.

Notice: The customer may thoose to have notices and bills defivered via U.S Mail, in parsan, or eleconicalty. The Customer snall dessgnate on the Service Ordsr an appropriale address
10 which the Company shall deliver all nofices and cther commurnications, except that e Cuslomar may also designate a separate address o which the company's bills for service shall
e mailsd or delivered electronically. The Company shall designale an the Sarvice Order an address lo which the Custamer shall mall or celiver all nalicas and othar communicalions,
except thal the Company may designale a separata addrass on 2ach bill for sarvica to which the Customet shall mail or hand deliver payment on that bil. Asrangements also can be made
for credit card or elecironic transfer of funds to pay bills. Ak nolices o other communications requirsd 1o ba given pursuant to the tariff wi be in wribng. Naticas and other communicaions
of efther party, and all biltla mailed by the Company, shall be prLsumed o have been delivered to the other party on the third business tay folowing deposit of the notice, communicalbion,

Clalms: ‘With respect to any senvice or tadility provided by the Company. each party shall indemnify, and defend the ather party from ali s, acions, damages, liabilities, costs, and
reasonable atiomeys' fees for (A) any loss. dastruction, or damage to property of the indemniiied Party or any third pacty, or the daath of or injury 10 persons, 1o ths
the negligent or intentional act or amissian of the Indemnitying Party, &5 amployees, agents,
¥ arising from and to the extent

expenses, including

exdent the loss, destruction, damage. death, orinjury was caused by or resulled from
representatives, or invitees; and (B} jmiringement af any copyright, patent, frade seael, or any proprietary or intellechial property right ot any third party,
caused by the act o omission of the Indemnifying party =

Special Provistons: {1) Buckeye TeleSystem's responsibility, ather than specified herein, is to provide voice, datn and video services tn Customer perits tarilf rates and charges within
MTSSVSIandard inlerval af installation in accordance with possible exceptions stated an Page 1 (2)The informabon contained herein is confidential and proprietary and shauld not be
disclosed. Where disclosurs is required by appropriale legal maans, the part/ racsiving natica shall immadiately communicate with the other party the sauree, timing and use of such

information

Force Majeurs: Neither party shall be fiable Io the other for any loss or damage which may be suffered by the other party. or for any faiore pedform its ubﬁg:ﬁommdermeAgreemem
to the extent thatsuch damage o failure is due fo any Cause beyond the first party's ressonable controt indluding without Tinitation amy act of God, inclement wesathar, fallure or shortage
ol power supglies, fiood, drought, lighining or fire, strike, lock-out, trade dispute or labor disturbance. the act or omission of Govemment, highway authorities, public telecommunications

operators or other compelent authority, war, military oparations, ar riot, difficulty, delay or failure in manutacture, production of supply by third parties: of the Sarvica Equipment or any part

thereof.

. . . . T .
Default: H either party fails to perform any rnaterial cbligation within this Agreement or violates any material term or condibon of this Apresment. and such failure o violation is nc;l cured
the ather party shall have the fight o terminate this Agreemet Lpon written notica to the detaulting party.
within this Agreement or vialales any material term of condition of this Agreement. and such failure or violatian is not

insoivancy: It either pary fails to perfarm any (aterial obligation ; 2
rty shall have the fight ta tarminate His Agreement upon written notice to lhe detaulting

cured within 30 days following racsipt uf a default nalica trom the ather party, then the other pa
pary. ’

Hazardoars Subsﬁ:naﬂ:Cusmr»cer&ﬁamlHispolmmufme presaﬂafa:wasbﬁmsoromermzzmsm-(as defined by any:ppfu:‘abhsiztn,fadem!_ Jocal
hazardous wesle o ; ~mantal 15 nc regulabon) at 20Y site whers Buckeye is o parform senices undar this Agreement. ¥ during such pacformanca Buckeye employses of agents
encounter any such substance, Customer agrees to take a2l necessary steps, at is ol axpense, to remova or contain the asbestos of other hazardous subsianca and o lest the premise
1o ensure that exposure doss ol axceed the lowest axposure fimit for the protection of the workar3. Buckeys may suspend performanca under s AgigsTient unkl the remaval or
containment has been compleled and appruved by the appropriate govammental agency and Buckeye. Parformanca obligations undec thix Agreement shall be extended for the delay

caused by said clsan up or removal, Cuslomer's failure to remave of conlain the hazardous substance shall entite: Buckeys lo lerminate s Agr:emeni\vithnm further liabifity. f
Bud(uyowmmm_.meMMMMmmwwhmmwﬂm .

o u.\stumefaslzblishménl of creditworthiness in accordance with established MTSS PrOVISIONS. The Company may request an advanca

Crodit Approval: This agreement s subject
referenced above.

paymanl and/or depasit in accordanca with MTSS and the provisions ol its filed tadft
Faclifies and Equipment The Cusluma_‘r shall provide al all imes suilable securs acenmmodation, aasistancs, fadl'rh'es_. and environmentz! condibons for the insiallah;un and housing of
Sarvice Equipment; and all necessacy alecirical power supglies and other instaliations and fittings and for the commissianing and provision of Service. The Customer shall assure that
such preparation and provision ars effected.at the Customer’s sota cost bafore Service and Service Equipment are installed at the Sites 20d ' aceordancs with the specrﬁabons
provided by Buckeys. - . .

Stzndard of Sarvice: Buckeya reserves the right lo modify, change, 3dd lo of raplace the Buckeye Network or the Service Equipmert of 31y apparatus comprised therain. Any such
modificetian, change, addition or reptacament shall ba caried out at Buckeye's owm expanse and Buckeye shall use reasanable endeavors ko ensu® it does nzt mal_arially detract fam,
reduce or impair the overall parformancs of operation of Sefvices, of require any.material atteration to the Buckeye Network physical imeciace or protocal used by the Customer in using

Servicas.



ﬁCKEYE
TeleSystem
Schedule 2: National Switched Voire Services
36 Month Agreement ___ _. (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer
Svc Address
Floor '
City/State
Zip

Domestic| Inirastate Interstate Off Shore
Outbound 1+ $0.040 $0.036 | Outbound +1 Puerto Rico $0.11
inbound 8xx $0.036 $0.040 US Virgin Islands $0.11
Alaska $0.51
International Canada $0.05 Hawalii $0.07
Calling Cards
From: / To:|Continental US|  AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00




£ BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement New [_]
Date - Renewal
Move/Transter [:l
(Custorner signed Contract 8/1 5/06; we have faxed copy but need original signature. Contracl is being re-issued
for customer signature.)
Customer ) . Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State o FirfRoom
Zip e City/State
Zip
Customer Contact . . Billing Contact
Contact Tel # L Contact Tel #
Tax Exempt: No
switched Local Services
Switched Local Services T Monthly Unit Qty Monthiy Total
Business Line $ 19.50 11 $ 214.50
{Flat Rate Usage i 6.75 11 $ 74.25
Monthty Total/Switched | s 28875
Non Reoccurring Charges | l Waived

!
‘.
j .
__\ Term
36 Month

Schedule
Switched Local Services
Additional Schedules ‘Attachl Term -
National Services X

Facility Services

36 Month

Internet Services

Signature by both paries on this document con
with the master 1erms and conditions attached.
the individual terms and pricing in

stitutes a service ordevih accardancg
Customar signature Helow. afrees/to
the attached schegifes. .. ’

—— e e————— -

e

Date

RS-
~

The information contained herein is confidential

.

Date

and proprietary and should not be disclosed.



r Jer

Term of Agreement: Customer agrees \o a minimum term length and service lype as indicaled in the atlached Schedulas, which are provided by Buckeye TelaSysiem (BTS). Term
‘aegins immedialely upon ihe service Installation (biling) dale. Il Customer Iollowing the compllion of the inilial term transitions to a Month-To-Monlh agreemenl for any reason
whalsoever Ihe Customer agrees 0 pay any increase in direct and/or third party expenses lo provide sevice 1o Ihe Cuslomer by lne Company.

General, The service is lurnished on {he condition thal it will be used only lor authorized and lawiul purposes. The sewvice is oftered subject 10 lhe avaitablily of laciliies and may be
limited lrom lime to lime lor reasons bayond Ihe control of Gompany. Company has the right to limil the manner in which any portion of its telacommunications nelwork (“Network") is
used lo protect the technical integrily of the Nelwork. Cuslomer has the right 1o purchase additional ike producls at the price spacified herein. :

Governing Law: This Agreemenl is governed by and subjec! 1o the laws of the State of Chio, the rules of Ihe Public Utilities Commission of Ohio, the FGC and the tarlils of BTS

Non-Disclosure: All prices, lerms and condilions associaled with this Agreement are proprielary 10 Campany and will nol be disclosed by Customer to any parly outside of
Customer’s business enlity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recurring Charges, including applicable federal, stale, and Jocal taxes shall not be due earlier
than 18 days fromthe date on the bill. If the bill is not paid by the due dale {usually within 30 days of receipt), il then becomes past due. The Company shall present bills lor
Recurring charges monthly lo he Gustomer in advance of the month which savice is provided. ’

Limilation of Liablilty: The Company will nol be liable for any indirecl, incidental, special, consequenlial, exemplary, or punilive damages {0 lhe Customer as a resull of any Company
sevice, equipment, or facililies, or the acts or omissions or negligence o the Company's employees or agents. The Company shall not be liable for any delay or tailure of performance
or equipmen! due lo causes not reasonably wilhin ils control, including but not limited to: acts ol God, fire, fiood, explosion, or other catastrophes; any law, order, regulalion, direclion,
aclion, or requesl ol he Uniled States govemment or of any other government, including stale and local governments having or claiming jurisdiciion over the Company, o ol any
depardment or agency, commission, bureau, corporalion, or oiher insirumentalily ol any one or more of these federal, slale of local governments, or of any mililary authorily;
preemplion of exisling service in compliance with nalional emergencies; insurrections; riols; wars, unavailabilily ol rights-ol-way. '

Termination Penslties: Cancellation of Sewvice by the Customer.

Il a Cuslomer terminates services at Ihe above sewice address before the completion of (he inilial lerm or any subsequent renewal lerms for any yeason whatsoever olher than
sewvice intenuiplion (as defined within the applicable tarifl), or il a Customer moves to another service address that Company cannol service the Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company (o establish service 1o Gusiomer, plus

(B) Any disconneclion, early cancelialion, or lerminalion charges reasonably incurred and paid 1o third parties by Company on behalf ol Cuslomer, plus

(C) The prorate portion of & Relention Incenlive Oller provided by Company 10 Cuslomer, plus

(D) The lult armount of monthly recurring charges that would have been due too the Company by Ihe Cuslomer had the contract run lo tem.

Severabitity: in the event thal one or more of ihe provisions herein shall far any reason be held to be illegal or unenforceable, this Agreement shall be revised oniy to the exlenl
necessary to make such provision{s) legal and enforceable; provided, however, thal the agreement as revised is consistent with the parties' original intent.

Warrsnty: Buckeye warranls ihal Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, ST ATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warranis thal
ilhas full legal power, fight, and authority to execute and periorm this agreement, and Lhal this agreement .

Maintenance : Buckeye shall be responsible for the mainienance of ihe Buckeye Network and Service Equipment and shall have the right to charge ihe Customer {or its cosis and
expenses loidentily or correct any failure caused by facililies and equipment nol {urnished by Buckeye or 10 repair damage or inlerruptions caused by the CGuslomer or Customer's
equipment

Amendmenis: This Agreement may only be amended in writing and any amendment must be agreed to and signed by poth Company and Cuslomer.

Nolice: The cuslomer may choose 1o have nofices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Qrder an appropriale
address Lo which the Company shall deliver all notices and other communications, except thal the Cuslomer may also designate @ separale address 1o which the company’s bilis for
service shall be mailed or defivered electronicafly. The Gompany shall designate on the Service Order an address 1o which ihe Customer shall mail or deliver all nolices and other
communications, except that the Gompany may designate a separale address on each hill for senvice 1o which the Customer shall mail or hand defiver payment on that bitl.
Arrangements also can be made for credil card or electronic transler of {unds to pay bills. Alf nolices or olher communications required 10 be given pursuant to the tarill wil bein
wriling. Notices and olher communications of either party, and ali bilis mailed by the Company, shall be presumed io have been defivered 1o the other party on the third business day

Ciaims: With respect o any sewice or facility provided by the Gompany, each parly shall indemnily, and defend the other party from ali ciaims, actions, damages, liabililies, cosis,
and expenses, including reasonable atiomeys' fees for (A) any loss, destruction, or damage 1o property of the indemnified Party or any third party, or the death of or injury 10 persons,
{o the extent the loss, destruction, damage, death, or injury was caused by of resulted from the negligent or intentional act or omission of the indemnilying Party, its employees,
agenils, repr i arinvitees; and (B} infri nt of any copyright, patent, trade secrel, or any proprietary or inteliectual properly right of any third parly, arising irom and to the
extent caused by the act or omission of he Indemnilying party

Special Provisions: (1) Buckeye TeleSystem's, responsibility, other than,specified herein, is 10 provide voice, data and video services 1o Customer per ils lariff rales and charges
within MT'SS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information conlained herein is confidential and proprietary and should
rol be disciosed. Where disclosure is Tequired by appropriate legal means, the party receiving nolice shall immediately communicale with the other party the source, fiming and use
ol such information. : .

Force Majeure: Neither parly shall be liable 1o the olher for any loss or damage which may be sullered by the other party, or for any failure 1o perfom its obligations under the
Agreement 10-1he extent ihat-such damage or-{ailure-is due 1o any cause beyond the first-parly's reasonable control including-without fimilation any.act.of Ged, inclement.wealher,
{ailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-oul, trade dispute or abor disturbance, the act or omission of Govemment, highway authorities, public
talecommunicalions aperalors of olher competent authorily, war, military operations, or fiol, difficully, delay or failure in manufaclure, production or supply by third parties of the

Sewvice Equipment or any parl thereol.

" Default: H eilher party iails to perform any malerial obligation within this Agreement or violales any malerial term or condition of this Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a defavlt notice from the other party, then the other party shall have the right 10 terminate this Agreement upon writien nolice to the defaulling

Insolvency: If either parly {ails to periprm any malerial obligation within this Agreement or viplates any malerial term or-condition of this Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a default notice from the other party, {hen the olher party shall have the right 10 terminale this Agreement upon writlen nofice to the defaulting

pary.

Hazardous Substances: Cuslomer ceriiiies il i is Aot aware of the precence ol any asbestos or other hazardous substance (as defined by any applicable state, federal, local -

hazardous wasle or environmental law or regulation) at any sile where Buckeye is 10 periorm services under ihis Agreement. 1t guring Such pefivinanss Buckays omployees or

agenls encounier any such substance, Cuslomer agrees o take all necessary sleps, al ils own expense, to remove or contain the asbesltos or other hazardous substance and to lesl
the premise to ensure thal exposure does not exceed Ihe lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been compieled and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be exiended
for lhe detay caused by said clean up o removal. Customer's faflure to remave or conlain the hazardous substance shall entille Buckeye 10 terminale this Agreement without further
liability. 11 Buckeye so terminales, Cuslomer shall reimburse Buckeye for expenses incurred in performing this Agreement until \erminalion.

Credit Approval: This agreement is subject fo customer establishment of creditworihiness in accordanﬁe wilh established MTSS provisions. The Company may requesl an advance
payment and/or deposil in accordance wilh MT: 55 and the provisions of ils filed 1arill relerenced above. -

Facillties and Equipment: The Cusiomer shall provide at all limes suitable secure accommodalion, assistance, fachlities, and environmental condilians for the installationand - -- - -
_housing of Service Equipment; and all necessary elecirical power supplies and other installations and fittings and for the commissioning and provision of Service. The Cuslomer shall
assure thal such preparation and provision are efizcted at the Cuslomer's sole cost befors Service and Senvice Equipmant are installed &l the Sites and in accordance with the .
specilications provided by Buckeye. - :
standard of Service: Buckeye reserves the right lo modily, change. add 1o or replace the Buckeye Nelwork or the Service Equipment or any apparatus comprised thersin. Any such

modilicalion, change, addilion or replacement shall be carried oul at Buckeye’s own expense and Buckeye shall use reasonable endeavors fo ensure it does not materially detract
{rom, reduce Of impair the overall performance or operation of Services, or require any maierial alteration 1o the Buckeye Network physical inlerface or protocol used by the Customer

in using Services.



ﬁf%ystem‘

Schodule 2: National Switched Vpice Services

Tha Access Type and Servica designated will be provided

36 Month Agreement ______

Commission and the Public Utiliies Gonmission of Ohio.

{initial)

jn gccorance with the tanfs

fited with the Federal Communications

Zip

Domestic| Intrastate Interstata Off Shore
Qutbound 1+ $0.040 $0.036 Outbgund +1 Puarto Rico $0.11
inbound 8¢t $0.036 $0.040 US Virgin istandsl _ $0.11
: Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Gards ‘
From: / To:|Continental US AKS8 Hi PR 8 USVI Guam N Mariana IS.
Gontinental US $0.123 $0.423 $0.179 $0.328 - %$0.365
AK & Hl $0.490 $0.625 $0.625 $0.487 30.524
Canada $0.294 $1.470 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 50.679° $0.377 50.414
Monthly Commitment %0.00
Non Recurring Charges $0.00
Custorner
“Gye Address
~ Floor o
City/State




FTeleSyst
Telecommunications Master Service Agreement New [j
Date . Renswal
Quots wan gansrated on this dale sad is valid for 30 days ' - MovelTranstar D
Customer ) L Blll Nammg
Svc Address - Sac Bill Name
Floor : BIll Address
City/State . FlriRoom
Zip s : City/State
Zip
Customer Contact - Billing Contact
Contant Tel # Contact Tel #

Tax Exerrpt: No

' Switched Local Services _
Switched Local Services : 7 Monthly Untt Oty Monthiy Total| -

Monihly Total/Facliitylintarnst ' $ 585.85
Non Racurring Charges . . Waivat
[ Switched Sarvicys Term ] |
Additlonal Schedules | Attach. . Term
Natlonal Services _
Facllity Services X 36 Month
Internet Services X © 36 Mot

Sigrature by both paries on this document consiitules a torvite order jAaccords
with the masier terms and conditions atsched. Customear signature belgw, agr

ihe—mdwldual tarms and pricing In the aﬁached sChed 5.

Date ' . Dats
The Information contained hetein is confidential and propristery and should not be disclosad.



Masior Tarms & Gonditions
Torra of Agraemant: Chglomer sgrées to 3 mintrmum 18rm langlh and servite iypnas.indlq(euln the aitsched Scheduies, which am dod by Buckeye TeleSyatem (BTS), Term
negine immedistely upert the serdea instaliation (blling) dste, IF Customgr following the completion of the inilisf term rnzitions to & Monin-To-Month agresment for any resson
whataoever live Cuslomsr agrees o pay any Increase in direet antlor {hird party expeneas to provide aewvice 1o the Customer by the Company.

& onerat: The sanice 18 furniahad on the eandition that it will be used only for authorized 2nd Lawfu) purposes, The Banvica In oftered subject to the avaliability of faciities and may ba
Jimited from Lime i e for reasons beyand ine cantrol of Company. Company has the right Lo it the manner in which any portion of 145 telacommunicalions network {*Network®) 18
usert to protect Ihe feehrital inlegaty of the Nework. Gustomer has the ight to purchase aaditlons! ke producia 8t he pries: spycified herein

Govarning Law: This Ag 116 govemed by and subject 1o the laws of the Biate of Ohio, ha fulks of the Pubile Utiiies Gommisalon of Ohlo, he FCC and e tarifls of BTS

Non-Disclosurs: All prices, 1Bma and tondilions associaied with fis Agreaman sra proptietiry o Company and will not ba discinsad by Cuddomer to any party outside of Cuatotner's
businesa entity.

Chargas & Paymank: Paymant for service, insehiation, and monthly tecurming and Non-Recuring Ghiarges, Incluting applicablo federal, state, and loval texes ahall nol b dus earler
{h2an 18 days from the date on the bill. I 1he bilt i nat psid by the due dale fusually within 30 days of receipt), 1| hen becomes peBl dug. The Corapany shal! prasent billa for Recurring
eharges monthly to the Cusomer n advance of tha maath which service |s provided.

LismiHtation of Liabliity: The Company will not ba iiable for any Indirach Incidantsl, spacil, eonsegquental, sxamplary, or punitive damayes 1o tho Customar 88 8 resull of sny Campiny
ervice, aguipment, oriaclites, or the acts of emissions or negligence of ihe Company'a employsts or xgents, The Gompany hali not be llable fer any delay or faliure of parformancs or
eyuipmént dug o causss nof reasonably wilhin ta eontral, incluting butnot imited to: Bela of God, fire, finod, sxplosion, or other catagirophes: any Law, andsr, regulation, direction,
sctlon, of tequest of the Unligd Stales govemmeni of of any ather govrmman, Ingiding Stete &nd (ocel goverments having or clatring luriadiclion aver the Company, or otany

clp pErIMBNt or Agenty, tommission, bursau, corporetion, or olher Inalrumentlity of sny one or more ot heas faderal, stata br lacl gevemments, of of any millary suthnity, preemption
af exaiing Barvice In compliange with natiorzl SmEIeclas; Inaurrecions; fiols; wars, uriavaliabiity of ights-at-way.

Terminallon Penalties; Cancellation of Sanics by the Customer: )

§£ 21 Customar erminates arvices &l he abova semic sddre=z beforg the completion of the initial terh or any subzaquent rEnewal terme 107 BNy fassan whatsocvar Giher than servics
intamruption (ea defined within th: appiczble tniff), or f 8 Guslomer mbves 1 sngther service addrass {hat Company tanhet secvica the Customar aorass 1o pay:

A) Al Non-Recuring Changes reasonsbly expended by Gompany to antablish aeriee I Cuziomar, plus :

(B) Any disconneciion, early cancelialion, br lmination charges raaRonably Incumrad and ysaid o third parlies by Company on behalt of Custsmar, plus

{C) Tt prorate portion of & Retentlan Incantive Offer provided by Gompany 10 Customer, plua

(D) Th full amount of monihly recuming chsrges 1hal would hava bean due 100 ihe Compeny by fté Gustomer had the coniract un 1o tarm.

Buvesabliily: Inha evant Ihat ane ormért of the provilons herein shafl for any reagen be held 1o be (llegal or unenforcaatle, thia Agreesient zhll be revisad anly to the exent
r1ecasssry 10 maks auch pravision(s) legat and enforcasble; provided, however, thit the apreement 85 ravisad 15 conalatant with the pring orgingl intent.

wWarranty: Buckeye wamanta that Sewites shall ha periormad n B {imsly and peofesaitimal ranriar and whh reasonabis akill and cars, SAVE AS EXPRESSLY 82T FORTH IN THE
AGREEMENT, ALL GONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATLTORY DR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY SONCERNING THE
FITNESS OF THE GERVIGES OR ANY PART THEREQF FORA PARSICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer eath rgprasents and wemants that it
pyas full lega! power, right, Bnd uiadty to exeette acd pesform this agreament, and tal tis aqreemenl it 2 valid and binding obiigation enforcashle agxins! itin aceordanca wilh the
tares of tha sgresment ts 2 valid and binding ohligation puftretablo sgalng it n sccordance with tha terma bt the agrécmeant,

Maintsiance: Buckeye shall be responsibla for the maintesarnss ofth Buckeye Network and Service Equipment dad thall Fave the rght 1o chams ihe Ctstemer for its costs and
Eesprerses 1o Idantify or comect any failure coused by facilitins 2nd aquipment not Aumiaied by Buekeye or 1o repair damags oF Interuptions c3used by the Cusiomer or Customer's
aguipment.

Amardmants: This Agreement may only be atentied in writing and any amendment mMust be apread 16 std=igned by bath Company and Customar.

Naile The cuslomier may chooge I havé notless 9nd bllls dallvarad via U.5 Mail, in parsan, or plectronizally, The Gustomar Bhall dasigmate o he Seriee Order an sppropials

addiress io which the Company shall defiver alf nolices and other eommuthleatione, ezt thatthe O may slap designale B aaps sddross to which the company's hills far

=qrvice shall bs mated or dellvarsd sleclanicilly. Tha Company shall designate on tha Seree Orrer 7n address 1o which the Customar ahall rmail er dever sl aoticas and athar

e ertimicalions, sAcapl {hal the Gompeny may desiprabe & Saparate Bddress on aach bif 1ot satvite o which the Customer shll mal or hand deliver parymsnt on that bill - -
Asrangements alsp can ba mads for erealtcard e eleckonic fransfer of funds in pay lle. All noliges & ethér communications regutrad Lo be given putsuant to the tarf! wi ba in witing.

Modites and other communications of sither parly, and i bl mailvd by the Gompany, shall ba presushen o fave begn dellvered to the other party on the third buziness gay following

Cialms: Wih raspect to any 8arvcs or facility ravided by the Gompany, aach party ahal Indemnify, 2nd defond the athar parly fom &l claims, Aclions, tiatnges, lnbililes, costs, and
exprrses, induding raasoneble afiomeys' tees for {A) any lns=, dostnction, or damags (o proparly of the fdesnnified Party orany third party, o 1h® dealh of af injury o persons, 1o the
axient ths losa, destruekian, dsmege, death, or injury wes caused by ar reaulies fram the naghgent or intentional act or onvagion of fhe Intiemnifying Party, i employass, agents,
rapreseniativas, or invitzea; and (B} iiringemant ofany copyright, petent, irade eactel, & sty propristary orintallactusl property Aght of any {tyird party, ssing from and io the extant
caused by the act or omirelon of the Indamaiyip pary

2pachal Provislons: (1) Buckeya Teladyslem's responailiiity, sther than spactisd hereln, 1a to provide volce, dals and video senvices to Customer per i tar rales and ehamgas wihin
'MTSS standard intarval of inetallslion In accordance with pozsibin axceptions steted on Page 1 (2)The infamsstion contingd hereln s conhoantial and propretary and should not b
Hisciseed. Whem disclosure Is sequirsd by appropriaia legal Means, +ha party recslving notice shall mmediately camunicate with the other parly the source, iming ard useof such
intormalion, : ’ : o

Fores Majsura: Neither porty shall te liable to the other for any Joat & darage which mmay be suffared by tha othar pary, of for ny fanlurs 10 parform Iis obligations undar the
Agracmenl In ihe exient that such damage or faliure 18 due {0 any L3kt beyond 1 first pary's reEE0NSLIS contrsl insheding withaxt hmitallon any Bc of God, inclemenl westher, flurs
or shortsgs of power aupplies, fiond, orught, kightning or fire, alrika, Ingk-tul, bide dispula or labor disturbance, the act of pmisaion of Gowemment, highway aithonles, publis
kelacommunications operalars or ather competant autriorly, War, MIary aperations, at siel, dificulty, dalay o fallure In manutacture, productien o Supply by third parties of the Service
Equiprment or any parf iheraof. '

D oyl 1f eliher party falis to parform eny maleris) bligation within thls Agragment ar violates any taskrial torm or condilon of this Agreemanl, snd such Filure or violalion Is not cured
witni 3 days following racaipt of & datwll noice from the other parly, then Ihe alher psry stinll hava the dight to lermingte this Aoreement upen writlen natics to 16 defaulling party.
{xysalvaney: I sliner paY talle 1o parorm any meda) chilgation within tis Agreemen of violalea sy matonal tarm or condllion of this Agreement, ndl suth failurg orvioiahion s not
curmd within 30 days following racaipt of 8 default rdtice from the othar party, than tha other party alall trwe the right 1o tarminate this Apreamant Lijen writien notice 10 he defeulling
party. A . ' .

Hazardout Substances; Customer carfien that It 18 nat away of the prasence of any asbaglos or olher hazardeys substarcs (a5 definad by any applicable alaie, feders), logsl
brazardous wasta or nvironmental 1sw e fgulation) 5l any st whare Buckeyd 1a 10 paronn senvites under this Agrasmeant. - If during such pedomancs Buckeye employess or sgants
estegunior any such substancs, Cusiomar agrees o kake il necassary laps, al It OWN BXRANAR, 10 famove or coniain (he asbestos or other hazardous substattn snd fo fast the
promiza ta ansurs that exposire deag nol oxcead tha lowest expasure limil for the proteclion of tho workers. Buckaya may sutpand perormance undsr 1hls Agreament uniit the removal
or containmant has baen eompleled and approved by the appropriate govemmentt agency and BUCKEYS. parformancs obligations under fiis Agragment zhall be extendsd for the
Iielzy caused by sald clean up of ramovel. Customer’s failyre o remova of contain the hazardeus substance shal enilie Buckeye 10 terminate this Agreetitnt wilhow furiher labiity, It
Bushtyr 70 lermingtes, Cuslomer shll reimbuse Buskeye for expansas ncurrad In perorming this Agreament unt! termimation

Crnellt Appraval: This agresment s Eubjact 1o cuatomer aatablisbmant of crodwarihingss In Bocordance wilh eglablisbed MTSS provisions. The Gompany may raquest xn advanca
payrent andior depusi In Bocordance with T3S and the provisons of fis fited tant! referancad above.

- Eaclities and Equipmant: Tha Gustatier shall provids &t all Imes suliable agclie secaramodaion, Reslslanc, facliles, and envirshrentsl condiions for e Instalialon end fousing of
Sanvice Equipment: aad sl necrsary slaciical powar auppites end siher iatkslistions and ftings and for the commiasloning snd provision of Senics, The Gustomer shall sasurs thst
=wch proparation and provialon are efseiad sl the Cuzlomar's 5018 08! batore Sarvice and Sesvitz Equpmant are insilied Bt the Slles and In accordsace with the spacficatons
provided by Butkeys. .

S1andard of Barvice: Buckeys reaenves the right to moxiify, chanos, sdd 16 of aplace he Auckeye Natwork or the Berdca Equipmant of 2ay 3pparstys comprised theral. Any 2ush

rmodlication, thangs, addiion or replacemant shall be camed out 8t Buckeya's ewn sxpanss snd Buckeye shall Lae rassonsble endeavors o gnsurs |t doss nol matarizlly dettad from,

reduce or lmpalr the oversil parfornance of aperation af Sorvices, of roquire sny matakal shamton to the Buckeya Network physical inlarface or protncol used by the Guslomer inusing =~~~ T T
Sarvices. : -
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Schedule 3: Fagility Services

Address

LGiylotate

pAT

Slce Company

w|xm|~for{or]e{es{ra ]| —

-
<

FromJdTa Service

Price 38 Qty NRC

Tatat 36

1-2 3Mbps EDIA Intemet Transport

$285.95 1 Waived

$5285.85

Service {aval

The servicas providad under this agrastnent invalva the canstruction of portions of the phyalcsl network, 25 wall s wo

sarved for the construction of e building ertrance for the iibar cabla.
Al faclity cireuits will ba monltored 24 hours a day, 7 days 8 waek to Ingure they are operational.

A complets invantory of {iber and syuipment spacificallons, a2 well 85
Crther s.e=rvice lovels will be In secordance with the existing tarif for these services, on file &

Commie=ion of O,

fhar count will be provided 1o the Custormer. .
(e outset of this agreament with the. Public Utilitiea

rk in each of the buildings to b




Date

e

Telecommunications Master Service Agreement

Quole was generated on this dale and is valid for 30 days

New
Renewal D

MovelTransfer D

Customer Bill Name
Svc Address Sec Bill Name
- Floor Bill Address
City/State Fir/Room
Zip City/State
Zip
Customer Contact . Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? Yes
Build Required? Yes
Switched Local Services Nontily Unit | . Qty Monthly Total
Wionthly Total/Switched
Monthly Totall/Facility 325.00
Non Reoccurring Charges “Waived
Schedule . Term
Switched Local Services
Additional Schedules Aftach Term
National-Services o -
Facility Services X 36 Month

internet Services

Signature by both parties on this docu

" with the master terms and conditions af

ment constitutes a service order in @gcordange

ttached. Customer signature below; agreefto

_ the individual terms and pricing in the attached schedule

The information contained herein is confidential and proprietery and should not be disclosed.

Date

Date



Master Terms & Conditions

Master 1erms &« LONLUTTS

Term of A.greement: Customer agrees 10 a minimum term length and service type as indicated in the altached Schedules, which are provided by Buckeye TeleSyslem (BTS). Tem
begins immediataly upon the service instaliation (billing) date. If Customer following the complelion of the initial term transilions to a Month-To-Monih agreement for any reason
whalsoever the Cuslomer agrees to pay any increase in direct and/or third party expenses to provide service 1o the Customer by ihe Company.

General: The servica is fumished on the condition thal it wilt be used only for authorized and lawful purposas. The service is offered subject to the avallablity of facililies and may be
limited frorn lime to time for reasons beyond the control of Company. Company has the right to Jimit the manner in which any portion of its lelecommunications natwork (“Nelwork”) is used
{o protect the \echnical integrity of lhe Network. Cuslomer has the right to purchase additional fike products at the price specified herein.

Goveming Law: This Agresmenl is govemed by and subject to the laws of the State of Ohio, tha rulas of the Public Uliliies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disch osure: All prices, lems and condilions associated with {his Agreement are proprietary to Company and will not be disclosed by Cuslomer to any party outsida of Cuslomer's
business enlity.

Charges 8 Payment. Payment for service, inslallation, and monthly recurring and Non-Recurring Charges, including applicable federal, stale, and local taxes shall nol be due earfier than
19 days from the date on the bill. If the billis not paid by the due date {usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly 1o the Cuslomer in advance of the monih which servica is provided.

Limitatiors of Liabitity: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages lo the Cuslomer as a resull of any Company
service, eciuipment, or facililies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liabte for any delay or failure of performance or
equipment due o causes nol reasonably within ils control, including but not limited to: acts of Ged, fire, fiood, explosian, or other catastrophes; any law, order, regulation, direction, action,
orrequest of the United Stales govemment ar of any olher govemmant, including stala and local govemments having o claiming jurisdiction over ihe Company, or of any depariment or
agency, comrission, bureau, corporalion, or ather instrurnentality of any one or mare of thesa federal, siale or local governments, or of any military authorily; preemplion of exisling

service in cormpliance with naliona! emergencies; insurrections; fiots; wars; unavailability of rights-ol-way.

Termination Penalties: Canceliation of Service by the Customer.

It a Custorner temminates services al the above service address befora the complelion of the initial term or any subsequent renewal terms for any reason whatsoever olher than service
inierruption (as defined within the applicable lariff), orif a Customer moves lo another service address thal Company cannot service the Cuslomer agrees {0 pay:

A) All Non-Recurring Charges reasonably expended by Company lo establish service 1o Customer, plus

(B) Any disconnection, early cancellalion, or (ermination charges reasonably incurred and paid to third parlies by Company on behali of Cusiomer, plus

(C) The prorate portion of a Relention Incentive Offer provided by Company 1o Customer, plus

(D) The full arnount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event thal one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only {o the exienl
necessary o make such provision(s) legat and enforceable; provided, however, that the agreement as sevised is consistent wilh the parties’ original intent.

Warranty: Buckeye waranls that Services shalf be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
ETNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that it
has full legat power, right, and authorily to execute and perform this agreement, and [hat this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenanice: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer forits costs and
expenses toidentify or comect any failure caused by faciliies and equipment not fumnished by Buckeye or i repair damage or interruptions caused by the Customer ar Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The cuslomer may choose o have notices and bills delivered via U.S Mail, in person, or electronicatly. The Customer shall designate on the Service Order an apprapriate address
1o which the Company shall deliver all notices and other communications, except that the Customer may also designale a separale address 1o which the company's bills for service shall
be mailed ar defivered electronically. The Company shall designate on {he Service Order an adress o which the Customer shall mail or deliver all natices and other communications,
except that ine Company may designale a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds lo pay bills. Al nolices or other communications required to be given pursuant to the tarifi will be in writing. Notices and other communications
of eitner party, and all bills rmailed by the Company, shall be presumed to have been delivered 1o Ihe olher party on the third business day following deposil of the notice, communication,

Claims; VVilh respect o any service or fadility provided by the Company, each party shall indemnity, and defend the other party from all claims, aclions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of orinjury to persons, to the
extert the 1oss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omissicn of the Indemnifying Party, ils employees, agents,
representatives, of invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intelleciual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party ’ . C

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is 10 provide voice, data and video services o Customer per its tariff rates and éharges within
MTSS standard interval of instaliation in accordance wilh possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shalt immediately communicate with the other party the source, iming and use of such
information. ' -

Force Majeure: Neilher party shall be iable fo the other for any loss or damage which may be suffered by the other party, or for any failure fo perform ils obligations under the Agreement
10 the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shorlage
of power supplies, fiood, drought, fightning or fire, slrike, lock-out, \rade dispute or labor dislurbance, the act or omission of Government, highway authorities, public telecommunications
operalors or other competent authority, war, military operalions, or riol, difficulty, delay or failure in manufacture, production of supply by third padies of the Service Equipment or any part
thereof. ‘ . :
Default: If either party fails to periorm any material obligation within this Agreement or violates any malerial term or condition of this Agreement, and such failure or violation is not cured

within 30 days foliowing receipl of a defaull notice from the other party, then the other party shall have the fight to erminate this Agreement upon written notice to the defaiting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipl of a default notice from the other party, then the other parly shall have the right to terminate this Agreement upon writlen notice io the defauliing

party.

Hazardous Substances: Cuslomer certifies that it is not aware of the presence of any asbestos or olhier hazardous substance (as defined by any applicable stale, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under ihis Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Cuslomer agrees (o take all necessary steps, at its own expense, 1o remove or contain the asbestos or other hazardous substance and to tesl the premise
10 ensure that exposure does not excead the lowes! exposuire fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been compleled and approved by the appropriale governmental agency and Buckeye. Performance obligations under this Agreement shall be exiended for the delay
caused by said clean up or removal. Custorer's failure to remove or contain the hazardous substance shall entille Buckeye to lerminate this Agreement withoul furiher liabifily. 1f
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. - Co

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. :

Facliities and Equipment: The Customer shall provide al all times suilable secure accommodatian, assistance, faclilies, and environmental conditions for the installation and housing of
Senvice Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effecled at {he Custormer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. .
Standard of Service: Buckeye resenves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised therein. Any such
modification, change, addition of replacement shali be camied ol al Buckeye's Own expense and Buckeye shall use reasonable endeavors to ensure il does nol malerially detract-from,
reduce or impair the overall performance or operation of Services, or require any maerial alteration {0 the Buckeye Network physical interface or protocol used by the Customer in using
Services. .
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Schedule 3: Facility Services

ite Company Address City/State Zip
7
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC : Total 36
1-2 40Mbps Ethemet Pt to Pt $325.00 1 Waived : $325.00

Service Level .
The services provided under this agreement involve the construction of portions of the physical network, as w_ell as work in each of ihe buildings to be served for the
construction of the building entrance for the fiber cable. R

All facility circuits will be monitored 24 hours a day, 7 days a week o insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

-Other service levels will be in accordance with the existing tariff for these services, on file at the outsel of this agreement with the Pubiic Uilities Commission of Ohio.



Telecommunications Master Service Agreement

Date

S

Quole was generated on this date and is valid for 30 days

New
Renewal D

Move/Transfer D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/Room

City/State

Zip

Billing Contact

Contact Tel #

Tax Exempt? Yes

Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
Monthly Total/Facility $  265.00
Non Reoccurring Charges Waived

Schedule ' Term
Switched Local Services
- Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services

Signature by both parties on this document consfitutes a service order in acgordance

with the master terms and condilions attached. Customer signature below/agreesfo

the individual terms and pricing in

the attached schedules.

Date

The information contai

Date

ned-herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

Master Terms & LONGUONS

Term of Agreement: Customer agrees 1o a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins imm ediately upon the service instalialion (billing) date. it Customer following the completion of the inilial term \ransitions 1o a Monih-To-Monlh agreement for any reason
whatsoever the Customer agrees {o pay any increassin direci and/or (hird parly expenses to provide service lo the Customer by the Company.

General: The serviceis jurnished on the condilion {hat it will be used only for authorized and lawiul purposes. The service is oftered subject 1o the availabilily of facllities and may be
limited fronn time to time for reasons beyond the control of Company. Company has the right to lirmil the manner in which any portion of its \elecommunications network {“Network”) is used
1o prolectthe technical integrity of Ihe Network. Customer has Ine righl to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemned by and subject to the laws of the State af Ohio, the rules of the Public Utiliies Gommission of Ohio, the FGC and the tariffs of BTS

Non-Disciosure: Al prices, iems and conditions associaled with this Agraement are proprietary to Company and will nat be disclosed by Customer to any party outside of Cuslomer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the dale on the bill, }f the bill is not paid by the due dale (usually within 30 days of receipl), it lhen becomes past due. The Company shall present bills for Recurring charges
monlhly 1o the Customerin advance of he month which service is provided. .

Limitation of Liabllity: The Company will ot be liable for any indiract, incidanta), special, consequential, exemplary, or punilive damages {0 tha Customer as a result of any Company
service, equipment, or facililies, of {he acts or omissions or negligence of the Company's empioyeas or agents. The Company shall not be fiable for any detay or failure of performance or
equipment due to causes nol reasonably within ils control, including but not limited to: acts of God, fire, fload, explosion, or olher catastraphes; any law, order, regulation, direction, aclion,
or request of the United States govemmenl of of any other government, including state and local govemments having or claiming jurisdiclion over the Company, or of any depariment or
agency, cornmission, bureau, corporalion, or other instrumentality of any one or more of [nese federal, state or local governments, or of any military authority; preemption of exisling
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Cusiomer.

It a Custorner terminates services at the above service address before the completion of ihe initial term or any subsequent renewal terms for any reason whatsoever ofher than service
interruption (as defined within the applicable tariff), or if a Custemer moves to another service address lhat Company cannot service the Customer agrees to pay: :

A) All Non-Recurring Charges reasonably expended by Company 1o establish service to Customer, plus

(B) Any disconnection, early cancellation, or {ermination charges reasonably incurmed and paid to third parties by Company on behali of Customer, pius

(C) The prorate poriion of 2 Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recuning charges {hal would have been due to the Company by the Customer had the contract run to term.

Severabillty: in the event that one or more of the provisions herein shall for any reason be held 10 be iflegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceahle; provided, however, {hat the agreement as revised is consistent with the pariies’ original intenL

Warranty: Buckeye warrants that Services shall be performed ina {imely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
nas full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have {he right to charge the Customer for its costs and
expenses 1o identify or comrect any tailure caused by facilities and equipment not fumished by Buckeye or t0 repair damage of interruptions caused by the Customer or Customer's
equipmend

Amendments: This Agreemenl may only be amended in writing and any amendment must be agreed 1o and signed by both Company and Customer.

Notice: The cusiomer may choose 10 have notices and bills delivered via 1.5 Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shall deliver all notices and other communications, except thal the Customer may also designate & separate address 1o which the company's bilis for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address o which the Customer shall mail or deliver all notices and other communications,
excepl that the Company may designate a separate address on each bill for service 1o which the Gustomer shall mail or hand defiver payment on that bil. Arrangements also can be made
for credil card or electronic fransfer of funds o pay bills. All notices or olher communications required 10 be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Campany, shall be presumed to have been delivered o the other party on the trird business day following deposil of the notice, communication,

Claims: With respect {o any service o facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, iabililies, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the tndemnified Party or any third party, of the death of or injury to persons, o the
exient the loss, destruction, damage, death, or injury was caused by or resulted from the negligent af intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, palent, lrade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party : . .

Special Provisions. 1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of instaliation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disciosed. Where disclosure is required by appropriate legal means, the party réceiving nolice shall immediately communicate with the other party the source, iming and use of such
information. . C

Farce Majeure: Neilher party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform iis obligations under the Ag 1t
to the extentthat such damage orfailure is due to any cause beyond the first party's reasonable control including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightning or fire, strike, lock-out, trade dispute or Jabor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military aperalions, or riot, difficulty, delay or failure in manufaciure, production or supply by third parties of the Service Equipment or any-part
thereof. :

Default: |f eilher party fails to perform any material obligation within this Agreement or violates any material ferm or condition of this Agreement, and such failure of violation is not cured
within 30 days following receipt of a default nolice from the other parly, then the other party shall have the Fight to terminate this Agreement upon written notice to the defaulling party.

Insolvency: If either parly fails 1o perform any malerial obtigation within this Agreement or violates any material term or condilion of this Agreement, and such failure of violation is not
cured within 30 days following receipt of a default nolice from the other party, then the other parly shall have the right to terminate this Agreement upon written nofice 1o the defaulting
party.

Hazardous Substances: Customer certifies that il is nol aware of the presence of any asbestos or olher hazardous substance {as defined by any applicable state, federal, jocal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Cuslomer agrees to take all necessary sleps, at ils own expense, 1o remove or contain the asbestos or olher hazardous substance and to fest the premise
{0 ensure that exposure does not exceed the lowesl exposure imit for the protection of the workers. Buckeye may suspend performance under this Agreement unlil the removal or
containrnent has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entille Buckeye to terminate this Agreement wilhout further liablily. If
Buckeye 50 terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. ’

Credit Approval: This agreement is subject 10 customer establishment of creditworihiness in accordance with established MTSS provisions. The Company may request an advance
paymeni and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. .

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faclities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and othier installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at {he Customer's sole cos! before Service and Service Equipment are installed at the Siles andin accordance wilh the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves {he right o modify, change, add to or replace the Buckeye Network or the Service Equipmenl or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does not materially deiract from,
reduce or impair the overall performance of operation of Services, or require any material alleration 1o the Buckeye Network physical interface ar protocal used by the Customer in using
Services. . .
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Schedule 3: Facility Services

Site Company Address City/State AT

I R e G B A L

o

From/To Service Price 36 Qty NRC Total 36

2-3 3Mbps Ethernet Ptto Pt $265.00 1 1 Waived $265.00

Service Level
The services provided under this agreement involve the construction of portions of the physical network, as well as work in t_aach of the buildings to be
servet_‘l for the construction of the building entrance for the fiber cable. '

Al facility cibrcuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
Other service levels will be in accordance with the, existing tariff for these serv'!ces‘ on file at the outset of this agreement with the Public Utilities

Commission of Ohio.
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Telecommunications Master Service Agreement

———— et

Quote was generated on this date and is valid for 30 days

‘New D
Renewal

MovefTransfer D

Customer
Svc Address

Fioor

City/State

Zip

\

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/Room
City/State
Zip

et
_—

Billing Contact

Contact Tel #

Tax Exempt? No
Build Required? No

}l-fcvwit ro

Switched Local Services Monthly Unit Oty Monthly Total
Business Line $ 19.50 6 5 117.00
Flat Rate Usage 5 8.75 S % 40.50
JSBN-BRiMeasured™ 5 4048 4 3 40.48
*Measured Usage Rate billed at
Day 8am-9pm 1st min $0.04, additional min $0.01
Night 9pm-8am 1st min $0.02, additional min $0.01
Monthly Total/Switched ' $ 197.98
Non Reoccurring Charges Waived
Schedule Term
i Switched Local Services 36 Month
Additional Schedules Attach Term
National Services
Facility Services
internet Services

Signature by both parties on this document constitutes a service order in acowmdance
with the master terms and conditions attached. Customer signature below,ggrees t8
the individual terms and pricing in the attached schedules.

Autnopzea vustomer Representative

Date

=

Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Condlttons

Master Terms & CONCRIONS

Term of Agreement: Customer agrees to a minimum term fength and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaltation (billing) date. If fc ing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agfees 10 pay any increase in direct andJor third pasty expenses to provide service 1o the Customer by the Company.

General: The sevice is furnished on the conditlon that it will be used only for authorized and lawful purposes. The service Is offered subject to the availabliity of faciliies and may
be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion.of its telecommunications network
("NetworK") is used to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governling L.aw: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclasure: All prices, terms and conditions associated with this Agreement are proprietary to Gompany and will not be disclosed by Customer to any party outside of
Customers business entity.

'Chnrges & Payment: Payment for sevice, installation, and monthly recurring and Nor-Recurring Charges, including applicable federal, state, and local taxes shafl not be due
eartier than 19 days from the date on the bill. # the blll is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills
for Recurring charges monthly to the Gustomer in advance of the month which service is provided.

Limitation of Liabillty; The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any
Company service, equipment, o facillties, or the acts or omissions of negligence of the Company’s employees of agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, tire, flood, exploslon, or other catastrophes; any law, order, -
regutation, direction, action, ot request of the United States govemnment or of any other govemment, including state and local govemments having o ciaiming jurisdiction over the
Company, or of any dep it or agency, ission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any
military authority; preemption of existing service in compiiarice with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaltles: Canceltation of Service by the Customer.

¥ a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable tariff), or if a Gustomer moves {o another service address that Gompany cannot seivice the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The fult amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severablifty: In the event that one or more of the provisions herein shall for any reason be held to be itlegal or unenforceable, this Agreement shall be revised only to the extent
necessary 1o make such provision(s) legal and enforceable; pr&vided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye wamanis that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance
with the terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Netwark and Sesvice Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciliies and equipment not fumished by Buckeye or o repair damage or interruptions caused by the Customer or Customer's
equipment

A nts: This Ag t may only be ded in writing and any amendment must be agreed to and signed by both Company.and Customer.

Notice: The customer may choose to have notices and bilis delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address 1o which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bilis
tor service shall be mailed or delivered electronically. The Company shall designate an the Service Order an address to which the Customer shall mail or deliver ali notices and
other communications, except that the Company may designate-a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements aiso can be made for credit card of electronic transfer of funds to pay bills. All notices or other communications required fo be given pursuant fo the tariff will be in
writing. Notices and other communications of either party, and alt bills malled by the Company, shail be presumed to have been delivered to the other party on the third business

Clalms: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from aii claims, actions, damages, liabllities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to
persons, to the extentthe loss, destruction, damage, death, or injury was caused by or resulted from the negfigert or intentional act or omission of the Indemnifying Party, is
employees, agents, fepresentatives, or invitees; and (B) infringement of any copyright, patent, irade secret, or any proprietary or intellectual property right of any third party, arising
from and to the extent caused by the actor omission of the indemnifying party

Spectal Provisions: (1) Buckeye TeleSystem’s resporisibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS dard interval of i tion in accordance with possible exceptions stated on Page 1 (2jThe information contained herein is confidential and proprietary and should
‘not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, iming and
use of such information. s

Force Majeure: Neither party shall be liable to the other for any foss or damage which may be suffered by the other party, or for any failure 1o perform its obligations under the

" Agreement to Hié extint that siich damage or failure is due o any cause beyond the first party's seasonable control including without fimitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act o omission of Government, highway authortties,
public telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of
the Service Equipment or any patt thereof. .

Default: l} either party fails to perform any material obligation within this Agreement or violates any materiat term or condition of this Agreement, anc@ such failure or violation Is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material ferm or condition of this Agreement, and such failure or violation is
not cured within 30 days following receipt of 2 default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

defaulting party.

Hazardous Substances: Customer certifies that itis not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicable state, federal, locat
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees fo take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend parfoimance under this Agreement
untll the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay caused by said clean up of removal. Customer's faflure to remove of contain the hazardous substance shall entitie Buckeye to terminate this Agreement
without further liability. {f Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishmernt of creditworthiness in accordance with established MTSS provisions. The Company may requestan
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facliltles and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instalied at the Sites and in accordance with
the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shalf use reasonable endeavors to ensure it does not materiafly
detract from, reduce or impair the overall performance or operation of Services, or fequire any material afteration to the Buckeye Network physical interface or protoco! used by the
Customer in using Services.



r?‘gjlcggystem’

Telecommunications Master Service Agreement New ]

Date

Quote was generated on this dale and is valid for 30 days

Renewal

Move/Transfer D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Flr/Room
City/State

—
Tien
ESELENSE--—

~ipy

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

1Switched Local Services Monthiy Unit Qty Monthly Total
Analog Centrex Stations/Measured™ $ 15.00 16 $ 240.00
Centrex System Feature $ 43.00 1 $ 43.00
Business Line/Measured” 5 -19.50 1 $ 19.50
*Measured Usage Rate billed at
Day 8am-9pm 1st min $0.04, additional min $0.01
Night 9pm-8am 1st min $0.02, additional min $0.01
Monthly Total/Switched $ 302.50
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
1 . Additional Schedules . | Attach Term
National Services
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in attordance
with the master terms and conditions attached. Customer signature below” agree’
the individual terms and pricing in the attached schedules

Date

Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Condilions
Term of Agreement: Customer agrees to 2 minimum lemm length and service type as indicated In the attached Schedules, which are provided by Buckeye TeleSyslem (BTS). Term
begins immediately upon the sevice instaliation (billing) date. tf Customer following the completion of Ihe Initial term transillons to a Month-To-Month agreement lor any reason
whalsoever lhe Customer agrees lo pay any increase in direct and/or third party expenses lo provide service lo the Customer by the Company.

General: The service is furnished on he condition thal it will be used only lor authorized and lawlul purposes. The service is offered subject 1o the availabilily of facililies and may be
imited from time to time lor reasons beyond the conirol of Company. Company has the right lo {imit the manner in which any portion of lis lelecommunications network (“Network"} is
used ta protect the technical inlegrity of the Nelwork. Customer has the right 1o purchase addtlional like products at the price specilied herein.

Governing Law: This Agresment is govemed by and subject to the laws of the State al Ohio, the rules of the Public Utililes Commisslon of Ohlo, the FCC and the tarilis of BTS

Non-Disciosure: All prices, lerms and conditions associaled wilh this Agreement are proprietary 10 Company and will nol be disclosed by Customer 10 any party oulside of
Custorner’s business entity.

Charges & Payment: Payment for semvice, inslallalion, and monthly recurring and Non-Recuring Charges, including applicable federal, state, and local taxes shall not be due eariier
than 19 days [rom the dale on lhe bill. 1l the bill Is not pald by ihe due date (usually wlihin 30 days of receipt), it then becomes past due. The Company shall present bilis for
Recurring charges monthly (o the Customer in advance of the month which servica is provided.

Limitation of Liabllity The Company will nol be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages lo the Cuslomer as a resull ol any
Company service, equipment, or tacililies, or the acls or omissions or negiigence of lhe Company's employees or agents. “The Company shall nol be liable for any delay or failure of
parformance or equipmenl due to causes not reasonably within its conlrol, including but not limited to: acts of God, ire, flood, explosion, or other catastrophes; any law, order,
regulation, direction, aclion, or request of the United States govemment or of any other govemment, including slate and local governments having or claiming jurisdiclion over the
Company, or Of any depariment or agency, commission, bureau, corporation, or other Instrumentalily of any one or more of these federal, state or local governments, or of any
military authority; preemption of existing servica in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaities: Cancellation of Sewvice by the Customer. .
If a Customer terminales services at the above service address before the completion of the inltial tlerm or any subsequent renewal terms tor any reason whatsoever other than
service interruplion (as defined within the applicable tarilf), or il a Customer moves to another service address that Company cannot service the Cuslomer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company 1o establish service lo Custome, plus

(B) Any disconnection, early cancellation, or termination charges seasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Relention Incentive Olfer provided by Company to Customer, plus '

(D) The full annount of monthly recuring charges thal would have been due too the Company by the Customer had the contract run to term.

Sevarabliity: In the event that one or more of the provisions herein shall for any reason be held lo be illegal or unenforceable, ihis Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enlorceable; provided, however, that the agreement as revised is consistent wilh the parties’ original intent.

Warranty: Buckeye warranis that Services shall be peformed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legat power, right, and authorily to execute and perfosm this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance wilh
the terms of the agreement is a valid and binding obligation enforceable against ilin accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsibie tor the maintenance of the Buckeye Nelwork and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identity or correct any failure caused by facilities and equipment not tumished by Buckeye or to repair damage or interuptions caused by the Customer o Customer’s
equipment

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by boih Company and Customer.

Notice: The customer may choose to have nolices and bills delivered via U.S Malil, in person, or electronically. The Customer shall designate on the Service Orderan apprapriale
address to which the Company shall deliver all nolices and other communications, excepl that the Customer may also designale a separate address 1o which the company’s bills for
service shall be mailed or delivered eiectronically. The Company shall designate on the Service Order an address 10 which the Customer shall mail or defiver all notices and other
communications, except lhat the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bilt
Arrangements also can be made for credit card or electronic iransfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in
wiiting. Nolices and alher communicalions of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the olher pary on the third business day

Claims: With respect to any service or facility provided by the Company, each party shaft indemnify, and detend the other party from all claims, aclions, damages, liabilities, costs,
and exp , including ble ys' lees for {A) any loss, destruction, or damage 1o property of the Indemnified Parly or any third party, or the death of orinjury to persons,
1o the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, ils employees,
agents, representatives, or invilees; and (B) infringement of any copyright, patent, trade secrel, or any proprietary or inteliectual property right of any third party, arising from and to
the extent caused by the act ar omission of the Indemnifying parly .

Special Provislons: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is 1o provide voice, data and video services lo Cusiomer per its 1arilf rates and charges
within MTSS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is conlidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immedialely communicale with the other party the source, fiming and use
of such information. .

Force Majeure: Neilher party shall be liable (0 Ihe other or any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
‘Agreemenl'to the extent that such ‘damage or failure is due-lo-any-cause beyond the-first.party's reasanable control including without fimilation any act of God, inclement weather,

{ailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, irade dispute or labor disturbance, the act or 10 Go ent, highway adthanities,” ~ "
public telecommunications operators or other competent authority, war, military operalions, o rial, difficulty, delay or failure in manufacture, production or supply by third parties of the
Service Equipment or any part thereof. .

Default: If eilher party fails to perform any malerial obligation within this Agreement or violales any malerial term or condition of this Agreement, and such failure orviolation is not
cured within 30 days following receipt of a defaull notice from the other party, then the other parly shall have the right to lerminate this Agreement upon wiitten notice lo the

Insoivency: If ellher party fails to periorm any malerial obligation ‘within this Agreement or violales any malerial term or condition of this Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a default notice from the other party, then the other party shall have the right to- \erminale this Agreement upon wiitten notice to the
delaulling party.

Hazardous Substances: Customer cedilies thatitis not aware of the presence of any asbestos or ottier hazardous subslance (as defined by any applicable state, federal, lacal
hazardous wasle or environmental law or reguiation) at any site where Buckeye is 1o perdorm services under this Agreement. if during such performance Buckeye employees of
agents encounter any such substance, Customer agrees 1o take all necessary steps, at ils own expense, 10 remove or conlain the asbestos or other hazardous substance and to lest
the premise fo ensure thal exposure does not exceed the lowest exposure limit for the proleclion of the workers. Buckeye may suspend perlormance under this Agreement unlll the
removal or containment has been completed and approved by the appropriate govemmenial agency and Buckeye. Performance obligaflons under this Agreement shall be exiended
for the delay caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shalil eniille Buckeye 1o terminate this Agreement without further
liabilily. 1f Buckeye so ferminales, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approvat: This agreement is subject to cuslomer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
paymen! and/or deposit in accordance wilh MTSS and the provisions of its filed tarifl referenced above. :

Facllities and Equipment: The Customer shall provide at all imes suilable secure accommodation, assistance, tacilities, and environmental conditions for the insiallation and
housing of Service Equipment; and all necessary eleclrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shall
assure ihat such preparation and provision are effecled al the Customer's sole cost belore Service and Service Equipment are installed at the Siles and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to maodify, change, add 1o or replace lhe Buckeye Network or the Service Equipment or aﬁy apparalué cdfnﬁriéed therein. Any such
modification, change, addilion or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 10 ensure it does nol maledally detract
from, reduce or impair the overall performance or operation of Services, or require any malerial alieration to the Buckeye Nelwork physical inlerface or protocol used by the Customer
in using Services.



& BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement : New ||
Date ‘ Renewal
Quole was generaled on this dale and is valid for30 days Move/Transter D ’
Customer B L Bill Name
Svc Address . o Sec Bill Name
Floor Bill Address
City/State o Fir/Room
Zip ‘ City/State . '
Zip .
Customer Contact Billing Contact
Contact Tel # . . Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
ISDN PR! Package/Voice/Measured” $ 376.20 1 $ 376.20
DS-1 Link (transport for PRI) $ 180.00 1 $ 180.00
Analog Cenrex Stations/Measured” $ 15.00 4 $ 60.00
Centrex System Feature 3 43.00 1 $ 43.00
“Measured Usage Rate billed at
Day 8am-9pm 1st min $0.04, additional min $0.01
Night 9pm-8am 1st min $0.02, additional min $0.01
Monthly Total/Switched ' $ 659.20
Non Reoccurring Charges Waived
Schedule . Term
Switched Local Services . 36 Month

- e eemeee o | ——.Additional Schedules .. .| Attach.| . C Term .

National Services

Facility Services

Internet Services

Siqnature by both parties on this docurnent constitutes a service order in acceivance
with the master terms and conditions attached. Customer signature below, agrees trY
the individual terms and pricing in the attached schedules.

Authnrized Custorier Representative

Jate ' - Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Tarms & Conditions
Term of Agreemant: Cuslomer agrees 10 a minimum term length and service type as indicated in Ihe atlached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
beglns immediately upon ihe service Installation (billing) date. If Cuslomer lollowing the completion of the inilial term transitions 1o a Month-To-Month agreement for any reason
whatsoevsr the Customer agrees 1o pay any increasa in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition thai i will be used only for authorized and lawlul purposes. The service Is oflered subject 1o the avallability of {acilities and may be
limited from time o {ime for reasons beyond the conirol of Company. Company has lhe right to limlt he manner in which any partton of ils telecommunications network (“Network”) is
used io protect Ihe lechnical inlegrily of the Nelwork. Customer has the right lo purchase addilional iike products at the price specified herain.

Governing Law; This Agreement is govemed by and subject to the laws of the Slale of Ohio, the rules of the Public Utililies Commission of Ohio, the FCC and Ihe tarills of BTS

Non-Disclosure: All prices, lerms and condllions d wilh Lhis Ag ars proprielary to Gompany and will nol be disclosed by Customer lo any parly oulside of
Customers business enlity.

Charges & Payment: Paymenl lor service, installation, and monthly recurring and Non-Recurring Gharges, inciuding applicable federal, state, and local 1axes shall not be due eartier
Ihan 19 days from the dale on the bill. )f the bill is nol paid by the due dale (usually wilhin 30 days of receipt), It then becomes pasl dus. The Company shall present bills for
Recuring charges monthly to the Cusiomer in advanca of the month which service is provided.

Limitation of Liability. The Company will not be liable jor any indirect, Incidental, special, consequenlial, exemplary, or punitive damages to the Customer as a result of any
Company service, equipmenl, or tacililies, or the acts or omissions or negiigence of the Company's employees or agents. The Campany shall nol be liable for any delay or fafture of
performance or equipmenl due lo causes not reasonably within iis coniral, including but not limited 1o: acis of God, fire, llood, explosion, or other catasirophes; any law, order,
regulalion, direction, aclion, or request of the United Stales govemment or of any other govemment, including state and local govemmenls having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corporalion, or other inslrumentallly of any one or more of these [ederal, state or lacal governments, or of any
military authority; preemplion of existing sarvica in compliance wilh national emergencies; insurrections; riols; wars; unavailablilly of righls-of-way.

Termination Penaities: Cancellalion of Service by the Customer.

It a Customer terminates services at lhe above service address before the completion of lhe inilial leam or any subsequent renewal lerms for any reason whatsoever other than
service inlerru plion (as defined within the applicable lasilf), or il a Customer moves 1o anather service address thal Compariy cannot service the Customer agrees to pay:

A) Al Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconneclion, eary canceltation, or temmination charges reasonably incurred and paid to \hird parties by Company on behall of Cuslomer, plus

(C) The prorate poriion of a Retention Incentive Offer provided by Company to Gustomer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Cuslomer had the contract run {o term.

Sevarability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or uneniorceable, this Agreement shall be revised only to the exient
necessary 1o make such provision(s) {egal and enforceable; provided, however, \hat the agreemenl as revised is consistent wilh the parties' original inlent.

Warranty: Buckeye warrants that Services shall be periormed in @ timely and prolessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represenls and warranis that
it has full legal power, righl, and aulhority to execute and perform this agreement, and that this agreement is a valid and binding obligalion enforceable against itin accordance wiih
the lems of ihe agreement is a valid and binding obfigation enforceable against it in accordance wilh the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shalf have the righl to charge the Customer for its costs and
expenses o idenlity or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or inleruptions caused by the Customer or Customer's
equipmenl

Amendments: This Agreement may only be amended in wriling and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver ali notices and other communications, except thal the Customer may also designale a separale address lo which the company’s bills for
senvice shalt be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver afl nolices and other
commurications, except that the Company may designate a separale address on each bill for service to which the Cuslomer shall mail or hand deliver payment on that bill.
Arrangements alsa can be made for credit card or electronic transfer af funds to pay bills. Ali nolices or other communications required to be given pursuant 1o the tasifi will be in
wriling. Nolices and other communications of either party, and all bilis mailed by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Compaﬁy, each party shall indemnily, and defend the olher party from all claims, actions, damages, liabilities, cosls,
and expenses, including reasonable attorneys' tees far (A) any loss, deslruction, o damage 1o property of the tndemnilied Party or any third party, or the death of or injury to persons,
to the extent lhe loss, desiruction, damage, death, or injury was caused by or resulted from the negligent or inlentionalract or omission of the indemnifying Party, ils employees,
agents, representalives, or invitees; and (B) infringement of any copyright, patent, irade secret, or any proprielary ot intellectual property right of any third party, arising from and to
the extent caused by the act or omission of the indemnifying pary . : '

Speclal Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services 10 Customer per ils tarilf rales and charges
within MTSS standard interval of instatlation in accordance with possible exceptions stated on Page 1 (2)The information conlained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, {he party receiving nolice shall immedialely communicate with the other party the source, liming and use
of such information. '

Force Majeure: Neither pary shall be fiable to the other for any loss or damage which may be sulfered by the other party, or lor any faflure 10 periorm its obligations under the
“Agreement 10" the‘extent that suchdamage or faiiure s due to-any cause beyond Ihe-first party's.reasonable.control including without fimitation any act of God, inclement weather,
failure or shortage ol power supplies, flood, draugh, lightning or fire, strike, lock-oul, trade dispute or labor disturbance, the acl or omission of Govemment, highway avihorities,
public telecommunications operators or other compelent authority, war, military operations, or riol, dilficulty, delay o failure in manufacture, production ar supply by third parties of the
Sewvice Equipment or any pari thereol. : '

Default: )f eilher party fails 1o periorm any materiat obligation within this Agreement or violales any malerial term or condition of this Agreement, and such failure or violalion is not
cured within 30 days foliowing receipt of a defaull notice from the other parly, then the other party shali have the right to \erminate this Agreement upon written notice to the

insolvency: If either party fails lo periom any material obligation within this Agreement or violales any-material term or condilion of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default nolice from the other party, then the other party shail have the right to terminale this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Cuslomer cerilies that it is not aware of the presence of any asbeslos or other hazardous substance (as defined by any applicable siate, {ederal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye empioyees ar
agenis encounler any such substance, Customer agrees o take all necessary sleps, at its own expense, to remove or conlain the asbeslos or other hazardous substance and to test
Ihe premise 10 ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been compleled and approved by the appropriate govemnmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for ihe delay caused by said clean up or removal. Customer's {ailure to remove of contain the hazardous substance shall enlille Buckeye to terminate this Agreement without further
liability. It Buckeye so terminales, Customer shall reimburse Buckeye for expenses incurred in peroming this Agreement until termination.

Credit Approvat This agreement is subject 1o customer estabiishment ol creditworthiness in accordance with eslablished MTSS provisions. The Company may request an advance
payment and/or deposil in accordance with MTSS and the provisions of ils fited tarilf relerenced above.

Facilities andd Equipment The Customer shall provide at all times suilable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment; and all necessary eleclrical power supplies and othe; tallations_and fillings and for the commissioning and provision of Service. The Customer shall
assure lhat sLich preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance wilh the
specificalions provided by Buckeye. .

Standard of Service: Buckeye reserves the right o modify, change, add o or replace the Buckeye Nelwark or the Service Equipmenl or any apparaius comprised therein. Any such
modilication, change, addition or replacement shatl be carnied out al Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract
from, reduce or impair the overall performance or operation of Services, of require any material alleration lo the Buckeye Network physical intertace or prolocel used by the Cuslomer
in using Services.



Date

Quole was generated on this dale and is valid for 30 days

;I%‘BU]CKEYé
Telecommunications Master Service Agreement New

Renewal D

Move/Transier D

Customer Bill Name
Svc Address ' Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State
Zip
Customer Contact Biiling Contact
Contact Tel # . Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthiy Total
Monthly Total/Facility/Internet ' $ 2,637.99
Non Reoccurring Charges : . |$ 1,500.00
Schedule Term
Switched Local Services ’
_|...Additional Schedules_ | _A_tt@_c_h_ Term .
National Services
Facility Services . X 36 Month
internet Services X 36 Month

Signature by both parties.on this document constitutes a service order in Atcordance
with the master terms and conditions attached. Customer signature belcw, agreas to
the individual terms and pricing in the attached schedules,

"
7 2

“Kuthorized Cus.iricc Representative

Date - i : " Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions B
Term of Agreement: Cusiomer agrees lo a minimum term lenglh and service type as indicated in tha attached Schedules, which are provided by Buckeye TeleSystern (BTS). Term
begins immediately upon the service installation (billing) dale. If Customer fallowing the complelion of the initial term transilions lo a Monih-To-Month agreemanl for any reason
whalsoever 1he Cuslomer agrees to pay any Increase in direct and/or third party expenses to provide service to the Cuslomer by the Company.

General: The semvice Is lurnished on the condlion lhat il will be used only for authorized and lawlul purposes. ‘The service is offered subject to the avallabillly of facliities and may be
limiled Irom iirme 1o time for reasons bayond the conlrol of Company. Company has Ihe right to limit the manner in which any portion of its telecommunicaiions network (“Network") is
used lo protect the technical integrity of the Network. Customer has the righ! 1o purchase addilional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the Slale of Ohio, the rules of the Public Utililies Commission of Ohio, the FCC and the tarifls of BTS

Non-Disclosure: Al prices, terms and condilions assoclated with this Agreement are praprietary to Company and wili not be disclosed by Customer to any parly outside of
Customer's business enlity. :

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recursing Charges, including applicable federal, state, and local taxes shall not be due eartier
than 19 days from lhe date on the blll. 1f the bill s not paid by the due date {usually wilhin 30 days of receipt), il then becomes past due. The Company shall present bilis lor
Recurring charges monthly to the Customer in -advance of the month which service Is provided. .

Limitation of Llabliity. The Company will not be liable for any indirecl, incidental, special, consequenlial, exemplary, or punitive damages o the Cusiomer as a result of any
Company sernvice, equipment, or facilllies, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall nol be liable for any delay or failure of
periormanoé or equipment due o causes not reasonably within its contral, Including but nol limited to: acls of God, fire, fiood, explosion, or other catastrophes; any law, order,
regulalion, direclion, aclion, or request of the Uniled States govemment or ol any othar govemmenl, including slate and local govemments having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corporation, or other inslrumentalily of any ane or more of these lederal, state or local governments, or of any
military authorily; preemption ol existing service in compliance with national emergencies; insurreclions; riots; wars; unavailability of rights-of-way.

Termination Penaltles: Cancellation of Service by the Customer.

If a Customer terminales services at the above service address belore Ihe completion of the initial term or any subsequent renewal terrs for any reason whatsoever other than
senvice interruplion (as defined within the applicable tarift), or if a Customer moves lo another service address that Company cannot service the Customer agrees to pay:

A) All Non-Re-cuning Charges reasonably expended by Company lo eslablish service io Customer, plus .

(B) Any disconnection, eary cancellation, or temminalion charges reasonably incurred and paid to third parties by Company on behall of Customer, plus

(C) The prarate porion of a Relention incentive Ofier provided by Gompany to Customer, plus

(D) The full arnount of monihly recurring charges thal would have been due too the Company by the Customer had the contract run to term.

Saeverabllity: In the avent thal one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only 1o the exient
necessary 1o rmake such provision(s) legal and enforceable; pravided, however, Ihat the agreement as revised is consistent with the parties' original intent.

Warranly: Buckeye warranis that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPAESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY. PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warmrants thal
it has full legal power, fight, and authority to execute and perlom this agreement, and that this agreement is 2 valid and binding obligation enforceable against it in accordance with
ihe lerms ol the agreement is a valid and binding cbligation enforceable against it in accordance with the terms of the agreement.

Mainienance: Buckeye shall be responsible for the mai e of the Buckeye Nelwork and Service Equipment and shall have the right to charge the Customer for ils cosls and
expenses to identify or correct any failure caused by facililies and equipment not fumished by Buckeye or 1o repair damage or interruptions caused by the Customer or Customer's
equipment.

A dments: This Ag may only be amended in writing and any amendmenl must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or efectronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separale address to which the company's bills for
service shall be mailed or delivered electronically. The Company shall designale on the Service Order an address to which the Customer shall mait or deliver all notices and other
communications, except that the Company may designate a separate address an each bill for service to which the Customer shall mail or hand deliver payment on that bill
Arrangements also can be made for credit card or electronic transier of funds to pay bills. All notices or other communications required to be given pursuant to the tasiff wil be in
wriing. Nolices and other communications of either party, and all bills mailed by the Company, shali be presumed to have been delivered to lhe other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnily, and defend the other parly irom all claims, actions, damages, liabilities, costs,
and expenses, including reasonabie attomeys' fees for {A) any loss, deslruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons,
10 the extent ihe loss, destuclion, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its empioyees,
agents, representalives, or invitees; and (B) infringement of any copyright, paten, trade secret, or any proprietary or intellectual property right ot any third party, arising from and to
the extent caused by the act or omission of ihe indemnilying party

Special Provislons: (1) Buckeye TeleSysiem’s responsibilily, other than specified herein, is lo provide voice, dala and video services to Customer per its tarilf rates and charges
within MTSS standard interval of installation in accordance with possible exceplions slated on Page 1 (2)The informalion contained hereinis confidential and proprietary and should
notbe disciosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable lo the other for any loss or darmage which may be suifered by the other parly, or lor any failure to perform ils obligations under the

“Agreement to-the-extent-that-such-damage-or failure-is due-to-any cause beyond-the lirst-party's reasonable control including without limitation any.act.of God, inclement weather, _ .

fajlure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, Irade dispute or labor disturbance, the acl or omission of Govemment, highway authorities,
public telecommunications operators or other competent authority, war, military operations, or riol, dilficully, defay or failure in manufacture, production or supply by 1hird pariies of the
Service Equipment or any part thereof.

Detault; If either pary fails to perform any malerial obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default nolice from the other party, then the olher party shall have the right 1o leaninate this Agreement upon written notice to the

Insolvency: If eilher party fails to perform any malerial obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viclation is not
cured within 30 days foltowing receipt of a default notice irom the other party, then the other party shall have the right to terminate this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Customer cedifies lhat it is not aware of the presence of any asbeslos or olher hazardous substance (as defined by any applicable slate, federal, local
hazardous wasle of environmental law or reguiation) at any site where Buckeye s to perform services under this Agreemenl. If during such performance Buckeye employees or
agents encounter any such substance, Cusiomer agrees 1o take all necessary sleps, at ils own expense, o remove or contain the asbestos or olher hazardous substance and to test
Ihe premise to ensure thal exposure does not exceed the lowest exposure limil for the protection aof the workers. Buckeye may suspend performance under this Agreement until the
removal or cantainment has been completed and approved by the appropriate govemmental agency and Buckeye. Performaince obligations under this Agreement shalt be exlended
for the delay caused by said clean up or removal. Customer's failure lo remove or contain the hazardous substance shall entille Buckeye to terminale this Agreement without further

_Iiabilily. li Buckeye so terminaies, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approwval This agreement is subject o cuslomer establishment of creditworthiness in accordance with estab_lishéd MTSS provisions. The Company may request an advance
paymenl and/or deposlt in accordance with MTSS and the provisions of its fited larilf referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommadation, assistance, faciities, and environmental condilions for the installalion and
housing of Service Equipment; and ali necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Custamer shall
assure that such preparation and provision are eflected al the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specilications provided by Buckeye.

Standard of Service: Buckeye reserves Ihe right 1o modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modificalion, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materally detract
from, reduce or impair the overall performance or operation of Services, or require any material alleration to the Buckeye Network physical interface or proloco! used by the Custorner
in using Services. . .
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Schedule 3: Facility Services

~Slte Company Address City/State Zip

1 Do R

2 ~

3

4 B

5 _
6 N - -
7

8

9

10

From/To Service Price 36 Qty NRC Total 36

1-2 | Full Rack Co-Location Space $700.00 1 $1,500.00 $700.00

2.3 |5Mbps Native LAN Extension (transport for IP) $395.00 1 $395.00

2.3 |5Mbps Native LAN Extension $395.00 1 $395.00

2-4 |2Mbps Native LAN Extension $275.00 1 $275.00

2.5 |2Mbps Native LAN Extension $275.00 1 $275.00

2-6 {2Mbps Native LAN Extension $275.00 1 $275.00

Service Leve! R

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the construction of the building entrance
for the fiber cable.

Al facility circuits will be monitored 24 hours a day, 7 days a week 1o insure they are operational.

A complela invenlorS! of fiber and aquipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file al the outset of his agreemant with the Public Utilities Comumission of Ohio.
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@ BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Quote was generated on this date and is valid for 30 days

New D
Renewal

Move/Transfer [___]

Customer
Svc Address
Floor
City/State
Zip

Customer Contact

Contact Tel #

N
e

Bill Name
Sec Bill Name
Bill Address
Flr/Room

City/State

Zip

Billing Contact

Contact Tel #

Tax Exempt: Yes

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Analog Centrex Line/Measured” $ 15.00 26 $ 390.00
Centrex Standard System Features $ 43.00 1 $ 43.00
“Measured rate billed at $.01 1st min

add! min $.008 Day or Night

Monthly Total/Switched $ 433.00
Non Recurring Charges WAIVED

| Switched Services Term | 23 Month |
.Y Additional Scheduies | Attach Term }
National Services X Month to Month T

Facility Services

Internet Services

Signature by both parties on this document constitutes a service order in aceordance
with the master lerms-and=ATGiinAs afachet Customer signature below agrees 1o /

s

the inawidiial tenns and pricing in the attached schedules

Date

Date

The information contained herein is confidential and proprietary and shouid not be disclosed.




Master Terms 8 Conditions

Master Terms & Conditions

Tetm of Agreement. Customer agrees 10 a minimum term length and service type as indicated in the attached Scheduies, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and tawful purposes. The service is offered subject to the availability of facilities and may
be itmited From time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network
(“Network") is used 1o protect the technical Integrity of the Network. Customer has the right to purchase additional llke products atthe price specitied herein.

Governing Law: This Agreement is governed by and subject fo the laws of {he State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and wifl not be disclosed hy Gustomer to any party autside of
Customers business entity. :

‘Charges 8 Payment: Payment for service, instaliation, and monthly recutring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due
earlier than 19 days from the date on the bill. If the biil is not paid by the due date (ustally within 30 days of receipt), it then becomes past due. The Company shall present bills
tor Recuming charges montniy Yo the Customer in advance of the month which service is provided.

LimHation of Liabiilty: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, of punitive damages to the Customer as a result of any
Company service, equipment, orfacllities, or the acts or omissions or negligence of the Company's employees or agents. The Company shail not be liable for any delay or fallure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fir, Tlood, explosion, or other catastrophes; any law, order,
regulation, direction, action. or request of the Uniled States government of of any other government, Including state and local govemments having or ciaiming jurisdiction over the
Company, or of any department or agency, commission, bureau, carporation, or other Instrumentality of any one or more of these federal, state or local governments, or of eny
military authority; preemption of existing service in compliance with national emergencies; insumections; riots; wars; unavailability of rights-of-way.

Ter sn P tties: G \iation of Service by the Customer.

If a Customer terminates services atthe above service address before the completion of the initial term or any subsequent renewat terms for any reason whatsoever other than
service interruption (as defined within the applicable tatiff), or if a Customer moves to another service address that Company eannot service the Customer agrees 1o pay:

A)All Non—Recurming Charges teasonably expended by Company to establish semvice to Customer, plus

(B) Any disconnection, eary canceliation, oriermination charges reasonably incurred and paid 1o third parties by Company on behalf of Customer, plus

(C) The prorate portion of 2 Retention Incentive Offer provided by Company to Customer, plus

(D) The fult amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severablilty: In the event that one or more of the provisions herein shall for any reason bhe heid to be Megal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) lega! and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INGCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority 1o execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Biickeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

expenses o identify or corect any failure caused by facilities and equipment not fumnished by Buckeye or o repair damage or intermuptions caused by the Gustomer or Customer's
equipment. )

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address fo which the Company shalil deliver all notices and other communications, except that the Gustomer may also designate a separate address o which the company's bills
for service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shrall mail or deliver all notices and
other comsnunications, except that the Company may designate a separate address on each bill for service to which the Customer shafl mail or hand deliver payment on that bill.
Anangements also can be made for credit card ‘or electronic transfer of funds 1o pay bills. Ali notices or other communications required to be given pursuant to the tariff will be in
writing. Notices and other communications of efther party, and ali bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business

Claims: With respect to any service or facility provided by the Company, each party shall indernnify, and defend the other party from all claims, actions, damages, lfabiities, costs,
and expenses, including reasonable atiomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to
persons, fo the extent the loss, destruction, damage, death, or injury was caused by or resutted from the negligent or intentional act or omission of the indemnifying Party, iis
employees, agerts, representatives, of invitees;, and (B) infingement of any copyright, patent, rade secret, or any proprietary or inteliectual properny right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSysten's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate jegal means, the party receiving notice shall immediately communicate with the other party the source, timing and
use of such information. i )

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement 1o the extent that such damage orfailure is due to any cause beyond the first parly's reasonable control including without fimitation any act of God, inclement weather,
_ failure ot shottage of power supplies, fload, drought, lightring of fire, strike, fock-out, trade dispute or tabor disturbance, the act ot anission of Government, highway authoriﬁes;

public telecommunications operators of other competerit aittiority; war, military operations; or riot; difficulty, delay-or failure-in manufacture,-production.orsupply. by.third parties.of . . . ... .o

the Service Equipment or any part thereof.

Defautt; If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt-of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wiitten notice to the

Insolvency: If either party fails to perform any material obfigation within this Agreement or violates any material term or condition of this Agreement, and such faflure or violation is
not cured within 30 days following receipt of 2 default notice from the other party, then the other party shall have the fight to terminate this Agreement upon written notice to the
defaulting party.

Hazardowuis Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste of environmantal law or regulation) at any site where Buckeye is 1o perform services under this Agreement. If during such performance Buckeye employees oF
agents encounter any suich substance, Customer agrees o take all necessary steps, at its own expense, to remove of contain the asbestos or:other hazardous substance and fo
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement
until the removal or containment has been compisted and approved by the appropriate govern mental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay-caused by said clean up or.removal. Customer's failure to remove ar cantain the hazardous substance shall entitle Buckeye to terminate this Agreement
without further fiability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untit-teymination. .
_ Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. “The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faciitties and Equipment: The Customer shall provide at all fimes suitable secure accommodation, assistance, facilities, and environmental conditions for the instaltation and
housing of Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer
shall assuire that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instalied at the Sites and in accordance with
the spectfications provided by Buckeye.

Standard of Service: Buckeye reserves the tight to modify, change, add to or replace the Buckeye Network or the Semvice Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materially
detract from, reduce of impair the overali performance or operation of Services, of require any materia! ziteration to the Buckeye Netwark physical interface or protocol uséd by the
Customer in using Services. : .



@ BUCKEYE

TeleSystem’
Schedule 2: National Switched Voice Services

Month to Month Agreement . (inifia)

The Access Type and Service designaled will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
- Calling Cards . .
From: / To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.398
PR & USVI $0.211 - $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Cusiomer
Svc Address
Floor

- City/State
Zip




Date

42 BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Quote was generated on this date and s valid for 30 days

New [:]
flenewal

Mova/Transter [:]

Customer - Bill Name

Svc Address Sec Bill Name

Floor Bill Address

City/State Fir/Room

Zip P City/State -
Zip

Customer Contact Billing Contact

Contact Tel # Contact Tel #

Tax Exempt: Yes

Switched Local Services

Switched Local Services Monthiy Unit Qty Monthiy Total
Analog Centrex Line/Measured” $ 15.00 13 $ 195.00
Centrex Standard System Features $ 43.00 1 $ 43.00
*Measured rate billed at $.01 1st min

add! min $.008 Day or Night

Monthiy Total/Switched $ - 238.00
Non Recurring Charges WAIVED

[ Switched Services Term i 23 Month |
_ e} — . Additional-Schedules .. | Attach{ .. ... Term ... [
National Services X Month to Month

Facility Services

Internet Services

‘Signature by both parties-on this document constilutes a service ordsr in acco#ance
with the master 1erm.v=_ar,\_d_condilinns attached. Customer signature below, arrees 10
the individual terms ana pricihg'in the attached schedules.

Autharizeg : -

Date Date

. The information contained herein is confidential and proprietary and should not be disclosed. —— -




Master Terms & Condltions
Term of Agreement: Customer agrees 1o a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The senvice is fumished on the condition that it will be used only for authorized and jawtul purposes, The service is offered subject to the availabiltty of facilities and may
be limited from time to time for reasons beyond the control of Company. Gompany has the rightto limit the manner in which any portion of fis telecommunications network
("Network") is used to protect the technical integrity of the Network. Gustomer has the right to purchase additional like products at the price specified herein.

Governing L.aw: This Agreement is governed by and subject to the laws ofthe State of Ohio, the rutes of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions assaciated with this Agreement are proptietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

'Charges & Payment. Payment for service, installation, and monthly recurring and Non-Recuming Charges, including applicable federal, state, and lacal taxes shall not be due
eariier than 19 days from the date on the bill. Ifthe bii! is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills
for Recuming thatges monthiy to the Customer \n advance of the month which service is provided. ’

Limitation of Liabllity: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a fesult of any
Company service, equipment, orfacllities, or the acts or omissions or negligence of the Company's employees or agents. The Company shail not be tiable for any delay or failure of
performance or equipment due fo causes not reasonably within its cortrol, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order,
regulation, dlrection, action, or request of the Untted States government or of any other government, including state and locat governments having or claiming Jurisdiction over the
Company, or of any department or agency, comrmission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any
military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-u-way.

Terminatton Penalties: G of Service by the Customer.

If a Customer ferminates services atthe above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service intemruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees fo pay:

A) All Non-Recurring Gharges reasonably expended by Company to establish setvice to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Otfer provided by Gompany to Customer, plus

(D) The fult amount of monthly recuring charges that would have been due o the Company by the Customer had the contract run to term.

Severablilty: In the event that one or more of the provisions herein shall for 2ny reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforczable; provided, however, thatthe agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professionial manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wartants that
it has full leg=l power, right, and authority to execute and perform this agreement, and that this agreement

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipmentand shall have the right to charge the Customer for its costs and
expenses 1o identify or comect any failure caused by facilities and equipment not fumnished by Buckeye or to repair damage ar intermuptions caused by the Customer or Customer's
equipment.

A dments: This Ag nt may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose tb have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address io which the company’s bills
for sewvice shail be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and
other communications, except that the Company may designate 2 separate address on each bill for service to which the Customer shall mait or hand defiver payment on that bill.
Amangements aiso can be made tor credit card or-electronic transfer of funds to pay bills. All notices or cther communications-required 7o be given pursuant to the tariff wilt be in
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed o have been delivered to the other party on the third business

Clalms: With respect o any service or facility provided by the Company, sach parly shall indemnify, and defend the other party from ail claims, actions, damages. liabilities, costs,
and expenses, inciuding reasonable atiomeys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party orany third party, or the death of or injury to
persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omissk ofthe ifying Party, its
employees, agents, Tepresentatives, of invitess, and (B) infringement of any copyright, patent, trade secret, or any propriefary o inteliectual property rightt of any third party, arising

from and 1othe extent caused by the act or omission of the indemnifying party

Special Provistons: (1) Buckeye TeleSystem’s responsibility, other than specified herein, isto provide voice, data and video services to Customer per its tariif. rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and
use of such information. ’

Force Majewure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the

. Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather,
~failure-or-shortage of power-supplies, flod, drought, lightaing of fire, strike, lock-out, trade dis) tat t
pubtic telecommunications operators or other competent authartty, war, military operations, or rict, difficulty, delay of Taillire i antifacture, production ‘or supply by third-parties-of - = =

pute qy}abcrdEMKbance.meactnr- ission of Go £, higl y authorities,

the Service Equipment or any part thereof.

Default; if either party faits to perform any material obligation within this Agreement o violates any material term or condition of this Agreement, and such failure orviolation is not
cured within 30 days Tollowing receipt of a default notice from the other party, then the-other party shall have the fight to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is
not cured within 30 days following receipt of a default notice from the other party, then the other party shall have the fight to terminate this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Gustomer certifies that it is not aware of the presence of any asbestos or other hazardous substance {as defined by any applicable state, federal, local
hazardous waste or environmental law or regulafion) at any site where Buckeye Is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees 1o take all necessary ‘steps, at its own expense, to remove or contain the asbesios or other hazardous substance and to
11rs that evnoeure does not exceed the lowest exposure limit for the protection of the waorkers. Buckeye may suspend performance under this Agreement

PRI
[CETR V=

_until the removai or containment has been compleied and approved by the appropriate governmental agency and Buckeye. Performance obiigations undei 1iis Agresiment shall be

extended for the delay caused by said clean up or removal. Gustomer's failure to remove of contain the hazardous substance shall antitle Buckeye to terminate this Agreement
without further liability. If Buckeye so terminates, Customer shail reimburse Buckeye for expenses incurred in performing this Agreement untit termination.

Credit Approval: This agreement is subject o customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may requestan
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclilties and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment, and all necessary electrical power supplies znd other Installations and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customers sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye. i B :

Standard of Ssivice: Buckeye reservss the right to modify, chengg, 2dd to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shail ba carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the
Customer in using Services. -



e Bugcke
P TeleSystem’
Scheduie 2: National Switched Voice Services
Month to Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.

Domestic| Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska|  $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To: {Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 - $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




Quote was generated on this date and is valid for 30 days

7“2 BLUCKEYE

P TeleSystem’

Telecommunications Master Service Agreement New
Date . Renewal! D
Move/Transfer D

Customer ) Bill Name
Svc Address - Sec Bill Name
Floor Bill Address
City/State . Fir/Room .
Zip : City/State
: Zip
Customer Contact Billing Contact
Contact Tel # T Contact Tel #
Tax Exempt: Yes
Buiid Required No
Switched Local Services
Switched 1 ocal Services Monthly Unit Qty Monthily Total
Analog Centrex Line/Measured” $ 18.00 8 $ 128.00
{Centrex Standard System Features 3 44.00 1 1% 44.00
*“Measured rated billed at $.01 1st min
addl min $.008 Day or Night
Monthly Total/Switched ) $ 172.00
Non Recurring Charges . Waived
| Switched Services Term | 24 Month !
. S Additionai Schedules___{Attach| .. _._Jerm | B
National Services X Month to Month
Facility Services
Internet Services

Sianatira by hoth.parties.on this document constitutes a service order in agoordance
wuwi wie master terms and con0|1|u1}s"aﬁaqt_1ed_ Customer signature belr# agreeg to
- the indiyidual terms and prieinq in the attached schedule~

£ . -

Date - Date

The information contained herein is confidential ard proprietary and shauld not be disclosed.



Master Terms & Conditlons

Master Terms & LONCEODS

Term of Agreement: Customer agrees to 3 minimum term iength and service type as indicated in the attached Scheduies, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide senvice to the Customer by the Company.

General: The service is furnished on {he condition that it will be used only +or authorized and lawful purposes. The service is offered subject to the avaliability of faclities and may
be limited from time to time for reasons beyond the control of Company. Company has the right to |imit the manner in which any portion of its telecommunications network
{“Network") is used to protect the technical Integrity of the Nefwork. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject{o the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions assaciated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shali not be due
earlier than 19 days from the date on the bill If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Campany shall present bills
tor Recuming charges monthiy to the Customer In advance of the month which service \s provided.

Limitation of Liabllity: The Company will not be liable for any indirect, incldental, special, consequential, exemplary, or punitive damages o the Customer as a result of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employses or agents. The Company shall not be fiable for any detay or failure of
performance of equipment due o causes not reasonably withln its corrtrol, including but not limited 1o; acts of God, fire, lood, explosion, o other catastrophes; any law, order,
reguiation, direction, action, or request af the Unlted States government or of any other govemnment, Including state and focal govemments having or claiming jurisdiction over the
Company, or of any department ar agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any
military authority; preemption of existing service in compliance with national emergencies; insumections; riots; wars, unavailability of rights-of-way.

Ter nP \es: Car of Service by the Gustomer:

If a Customer terminates services at the above sefvice address before the completion of the Initial term or-any subsequent renewal terms for any reason whatsoever other than
sewvice interruption (as defined within the applicable tariff), or fa Customer moves to another service address hat Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company 1o establish service to Customer, plus -

(B) Any disconnection, early canceliation, or termination charges reasonably incurred and paid to third parties by Company on behalf ot Customer, plus

(C) The prorate portion of 3 Retention incentive Offer provided by Gempany to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Custorner had the contract run to tem.

Severabliiity: In the event that one or mare of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provisian(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a fimely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Gompany and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement -

Maintenance: Buckeye shall be responsibte for the maintenance of the Buckeye Meiwork and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify o comect any failure caused by faciltties and equipment nat fumished by Buckeye or to repair damage of interruptions caused by the Customer or Customers
equipment.

Amendments: This.Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall desigrate on the Service Order an appropriate
address to which the Company shall defiver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills
for service shall be mailed or delivered efectronically. The Company shall designate on the Service Order an address to which the Customner shail mail or deliver all notices and
other communications, except that the Company may designate a separate address on each bill for service 1o which the Customer shalt mail or hand deliver payment on that bill.
Amangements also can be made Tor credit card o electonic fransfer of funds to pay bills. All notices or other communications required o be given pursuant to the tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the Gompany, shall be presumed to have been delivered to the other party on the third business

Claims: With respect to any service orfacility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, dammages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or njury 1o
persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulied from the negligent or intentional act or smission of the indemnifying Party, its
employees, agents, tepresentatives, or invitees; and (B) miringement of any copynght, paient, Tade secret, or any proprietary or intefiectual property Tight of any third party, arsing
from and to the extent caused by the act or omission of the Indemnifying parly

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is fo provide voice, data and video services to Customer per its tariff rates and chaiges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and
use of such information.

Force Majeure: Neither party shall be fiable to the other for any loss of damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or Tailure is due to any cause beyond the first party’s reasonable contyol inciuding without limitation any act of God, inclement weather,
failure.or.shortage of power. supplies, flood, gggg_gitiigg@pg ar fire, strike, lock-out, trade dispute ot labor distuchance, the act or omission of Govemrment, highway authorities,

pubtic telecommunications operators or other compete nt authoriy,
the Senvice Equipment or any part thereof.

Default: If efther party fails to perform any material obligation within this Agreement of violates any matertal term or condition of this Agreement, and such failure orviolation is not
cured within 30 days following receipt of a defautt notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: ¥ either party fails to perform any rmaterial obfigation within this Agreement or violates any materfal term or condition of this Agreement, and such failure or violation is
not cured within 3 days following receipt of 2 default notice from the other party, then the other party <hall have the right to terminate this Agreement upon written notice 1o the
defauling party. .

Harardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or tegulation) at any site where Buckeye is o perform services underthis Agreement. If during such performance Buckeye employees of
agents encounter any such substance, Customer agreesto takeall necessary steps, at its own expense, 1o remove o tumain the asbestos or other hazardous substance and to
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance underthis Agreement
until the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Periormance obligations under this Agreement shall be
extended for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement
without further liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unfil termination.

Credit Approv'alz This agreement is subject i customer establishment of creditworthiness in accordance with estabfished MTSS provisions. The Company ma'y request an

advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclllies and Equipment: The Customer shall provide at ali times sutable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment, and 2ll necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision-aie effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the ‘specifications provided by Buckeye. - - - . e . — . .

standard of Servics: Buckeve reserves the fight to modify, change, add 1o or replace the Buckeye Network of the Service Equipment of any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carmied out at Buckeye's own expense and Buckeye shall use reascnable endeavors to ensure ft does not materialy
detract from, reduce or impair the overall performance of operation of Services, or require any material alteration 1o the Buckeye Natwork physical interface or nrotocol Lsed by the
Customer in using Services. :

v&é’r"h'\il‘ité?'y“opentiuns,‘orﬁo\:‘diﬁ’icuﬂy—delay-or Tailure in- manutacture,-production.orsupply. by third parties of ... .




Schedule 2: National Switched Vaire Services
Month to Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs fited with the Federal Communications

Commission and the Public Utiities Commission of Ohio.

Domestic Intrastate Interstate Off Shore| :
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico| - $0.11
inbound 8xx $0.035 $0.035 US Virgin islands $0.11
Canada 8XX $0.13 : $0.13 Alaska $0.51
International Canada $0.05 : Hawail $0.07

Calling Cards

From: / To:|Continental US AK& Hi PR & USV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00

€7
o
o
o

Non Recurring Charges

Cusiomer
Svc Address
Fioor
City/State
Zip




Date

Quote was generated on this date and Is valid for 30 days

&>BUCKEYE
" TeleSystem
Telecommunications Master Service Agreement New

Renewal []

Move/Transfer D

————

Customer . . Bill Name
Svc Address ) b Sec Bill Name
Floor Bill Address
~ City/State Fir/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #

Tax Exempt Yes
Build Required No

Switched Local Services
Monthnty Unit Qty Monthly Total

Switched Local Services

Analog Centrex Line/Measured* $ 16.00 8 $ 128.00
Cenirex Standard System Features $ 44.00 1 3 4400

*\Measured rated billed at $.01 1st min
addl min $.008 Day or Night

}Monthly Total/Switched $ 172.00
iNon Recurring Charges Waived
{  Switched Services Term { 24 Month i
. Additional Schedules | Attach Term )
National Services X . Month fo Month T

Facility Services
internet Services

Signature by both parties on this docurnent constitutes a service order ™~ - ~rdance
with the master terms.and-conditiciis zttached. Customer signature pei= agrees to
the individual t=rme and oricing in the attached schedute~-

z

Date . Date

The information contained herein is confidential and proprietary and should not be disclosed.

[3



Master Terms & Conditions

Term of Agreement Customer agrees o & minimum term length and service type as indicaled in the attached Schedules, which are provided by Buckeye TeleSystam (BTS). Term
begins immediately upan the sarvice installation (biling) date. If Customer foliowing the complelion of the inilial temm transitions to a Month-To-Month agreement for any reason
whatsosver {he Customer agreas to pay any increase in direct and/or third party expenses to provide sefvice to the Customer by the Company.

General The service is furnished on the condition ihat it will be used only for authorized and lawful purposes. Tha service is offered subject o the avallability of facilities and may
b limited from time to time far reasons beyand the control of Company. Company has the right o fimit the manner in which any portion of its telacommunicalions network
(*Network’) is used to protect the technical integrity of the Network. Customer has the right 1o purchase additional fike products at the price specified herein.

Governing Law: This Agreement is govemed by and subjact o the laws of the State of Ohio, the rules of the Public Utiilies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disttosure; All pricas, terms and condlions associated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of
Customer's business entity.

"Charges & Payment Payment for service, installation, and monthly recuming and Non-Recurring Charges, including applicable federat, state, and local taxes shall not be due

eariier than 19 days from the data on the bill. If the bill s not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bilis
for Recumng charges monthly fo the Customer in advance of the month which service is provided.

Limitation of Liablilty : The Company will not be liabls for any indirect, incidents!, special, consequentiel, xemplery, or punilive demages 1o the Gustomer as a result of any
Company service, equipmert, of facllliies, orthe acts or omissions or negligence of the Company's emplayees or agents. The Company shall not bs liable for any delay or failure of
performance or aquipment due 1o causes not reasanably within its control, including but not jimited to: scts of God, fire, fiood, expinsion, or other catastrophes; any law, order,
regulation, direction, action, of request of the United Siates govemment or of any other gavernment, including state and local govemmants having or glaiming jurisdiction over the
Company, or of any dep or agency, commission, bureau, corporation, or other instrumentality of any one or mare of these federal, state or local govemmenls, or of any
military authority; preemption of existing sarvice in complignce with national emergencies; insumections; riols; wars; unavailability of rights-of-way.

Tarmination Penatties: Cancellation of Service by the Customer:

it a Customer termninates services at the above service address befare the complation of the initia) tarm or any subsequent renewal terms for any reason whatsosver other than
service interruption (as defined within the applicable tariff), or it 8 Customer moves to another service address that Company cannot sarvice the Customer agrees 1o pay:

A) All Non-Recuring Charges reasonably expanded by Company (o pstablish servica to Customer, plus

(B) Any disconnection, eary cancellation, or termination charges reesonably incurred and paid to third parties by Company on behaif af Cusiomer, pius

(C) The prorate portion of & Retention incentive Offer provided by Company to Customer, plus

(D) Ths full amount of manthly recuing charges that would have been due to the Company by the Customer had the contract run o term.

Severabllity- In the event that one or more of the provisions herein shall for any reason be held to be fegal or unenforceable, this Agreement shall be revised onty to the extent
necessary to make such provision(s) legal and snforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty. Buckeye warrants that Services shalt be performed in a timely and professional manner and with reasoriable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authorily to exscute and perform this egresment, and that this agreement .

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right fo charge the Customer for its cosls and
expenses 1o identiy or corect any failure caused by faciliies and equipment not fumished by Buckeye or to repair damage or Intsrruptions caused by the Customsr o Customer's
equipment

Amendmeunts: This Agreement may only bs amended in writing and any amendment must be agreed to and signed by hoth Company and Custormer.

Notice: The customer may choose fo have notices and hilis defivered via U.S Mail, in person, or slectronically. The Gustomer shall designate on the Service Order an appropriate
address to which the Gompany shall defiver all notlces and other communications, axcept that the Customsr may alse designate a separate address to which the company’s bills
{or service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver ait nofices and
other communications, except that the Company may designate a separate adtress on sach bilt for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required 1o be given pursuant to the tanff wilt be in
writing. Nolices and other communications of either party, and alf bills mailed by the Company, shall be presumed io have been delivered 1o the other party on tha third business

Claims: With respect to any service or faclity provided by the Company, each party shal indemnity, and defend the other perty from all daims, actions, damages, liabiliies, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destuction, or damage 1o property of the Indemnified Party or any third party, or the death of or injury o
persons, to the extent the loss, destruction, damags. death, or injury was caused by or resulted from the negligent or intentianal act or omigsian of the indemnifying Party, its
employees, agants, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteliectual propety right of any third party, arising
from and to the axient ¢aused by the act or omission of the Indemnifying party

Special Provislons: (1) Buckeye TeleSystem's responsitility, other than specfied herein, s o provide: voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contsined herein is confidential and proprietary and should
not bs disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicate with ihe other party the source, timing and
use of such information. '

Force Mﬂ}em?: Neither party shall be liable o the other for any loss or damage which may be suffered by the ather party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control incuding without imitation any act of God, inclement waather,

-~ {ailure or shortage of powersupplies, fiood,-drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities,

public felecommunications opsrators or ather competent authority, war, mililary operations, of Tiot dificulty, deiay or failiire i mafLifaciiire, produclion or supply by third partiesof ~

the Servics Equipment ar any part thereaf.

Defautt: If either party fails to parform any material obligation within this Agreament or violates any material term or condition of this Agreement, and such failure or violation is not
cured wilhin 30 days following receipt of a default notice from the other party, then the other party shall have the right fo tenminate this Agreement upan writlen notice o the

insolvency: I either party falls to parform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violationis
not cured within 30 days following receipt of a default nofice from the other party, then the other party shall have the right 1o terminate this Agreement upon written notice to the

defaulling party.

Hazardous Substances: Customer ceriifies that itis not aware of the presenca of any asbastos or other hazardous substance {as dsfined by any applicable state, fedaral, local
hazardous waste or snvironmental lew or ragulation) al any site where Buckeye is to perform sarvices under this Agresment. If during such performance Bucksye employees or
agents ancounter any such substance, Customer agrees to take all necessary staps, at its own expense, 1o remove or contain the asbestos ur other hazardous substence and to
test the prermise to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance unds this Agresment
until the removal or containmant has been coispleted and approved by the appropriate govemmental agency and Bucksye. Perforriance obligations under this Agreement shall be
aextended for the delay caused by said clean up of removal. Cusiomer's faflure to remove or corain the hazardous substance shatt entitle Buckeye to iemminate this Agreement
without further liability. 3f Buckeye so terminates, Customer shall reimburse Bucks;a for expenses incurred in performing this Agresmart until termination.

Credit Approval: This agreement is subject to customer establishment of craditworthiness in accordance with established MTSS provisions. The Company may request an .
advance payment andfor deposit in accordance with MTSS and the provisions of its filad tariff referenced above.

Facilitiess and Equipment: The Customer shall provide at all fimes suitable secure accommodation, assistance, facilities, and environmental conditions far the instellation and
housing of Servics Equipment; and all necssary aleciricat power supplies and other instaliations and fillngs and for the commissioning and provisian of Service. The Customer
shall assure that such preparalion and provision are effectad at the Customer's soie cost before Service and Service Equipment are instalisd at the Sites and in accordance with
the speciications provided by Buckeye. o mmemenen s e

Standarc of Sarvics; Buckeys reserves the right o modify, change, add 1o of replace the Buckaye Network of the Service Equipment of any apparatus comprisad therein. Any
such modification, change, addition or repiacemenit shall be camied out at Buckeye's own expense and Buckeye shail use reasonable endeavars to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration o the Buckeye Network physical inferface of protocol used by the
Customerin using Services. C
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Schedule 2: National Switched Voice Services

Month to Month Agreement.

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 "Outbound +1 Puerto Rico $0.11
Inbound BXxx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Cailing Cards
From: / To:|Continental US|  AK& HI PR & USVI Guam N Mariana iS.
Continental US $0.123 $0.423 $0.17S $0.328 . $0.365
B AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.389
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00




Telecommunications Master Service Agreement New

Date Renewal D
Oiiote was generatad on this dale and is valid lor 30 daya Move/Transier D X
Customer : Blil Name S
Svc Address Sec Bill Name
Floor . . Bill Address
Clty/State Fir/fRoom
Zip Clty/State
Zip
Custemer Contact Bllling Contact
Contact Tel # - Contact Tel #

Tax Exempt? No
Build Required? Yes

Switched Local Services Monthly Unit Oty Monthly Tota!
Business Line Essential $ 21.95 5 $ 108.75
$ _
% -
3 -
$ -
$ -
Monthly Total/Switched - $ 109.75
Monthly Total/Switched/Facility/lnternet $ 314.75
Non Reoccurring Charges [ -
Scheduie Term
Switched Local Services 36 Month
Additional Schedules Attach Term
e - E National Services.._.. ... X 36 Month i
Fagility Services X -~ 36 Month i
Internel Services X 36 Month

Signalure by bolh pariies on this document cansiitutes a sarvice order In arcordancs
wilh the masier terms and condllions attached, Gustomer signature below, agtees 1o
) the individual terms and pricing in the attached schedules.

Z

Date Date L
The information contained heraln is confidential and propristary and should not be disclosed.
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Mustor Tormg & Conditions
Yarm of Ag 1t C. agraes 1o d term langth and ssmvice type 63 Indk In the allached Sc Iss, which are provided by Buckeys TelaSyst {BTS). Tem
begins Immadialaly upon tha service {nslellatlon (Liling} date- I C 4ng lhe comp of the Inltial tam iransiliona to & Month-Ta-Monih agreemant for any feasun
whalspaver the Customer agsees 10 pay any increass In dizect andfor third party expenses ta provids service o iho Cusiomar by the Company.

Ganersl: The sewvice ls lurnished on the congilion thal il will ba uged only lor authorizad and lawiu pumoass. The service Is ofierad subjec! 10 the avallabliily of factites and may be
limited irom Ums to iime ior ranaons bayand the conirol of Company. Compaay has iha fght 1o limfl the monner In which any porion of its ions network { )11
used 10 protect the tchnical integrily ol iha Naiwork. Cuslomer has the right to puschase addillonal fike proguots at the price epecitied hereln.

Qovarning Law: This Agreement Is govamad by and aubject 1o the laws of Ihe Staie of Oiro, the wlas of tha Public Ulililes Commission of Ohlo, the FCC and the {arifls of BTS

Non-Disclosure: All pricas, terms and condifions Lated will Ihis Al | are propriolary to Company and will not ba disciosed by Cuslomor 10 any party oulgide of
Custemor’s business entlly.

Charges & Reyment: Paymen! for sanvice, instailalion, and monthly ing 8nd Non-f ing Chargss, including applicable fedaral, siale, end local taxes shall not be due eadler
{hen 18 daya hom Lhe date on tho biL 1t the il s nol pald by he due duts (usualy wilhin 30 days ol recalply, I thea becomos pasl due. Tho Compsny shell presen! bl for
Recuming charges manthly (o lhe Suatomer n advence of the month which sarvice I3 provided.

Limitation of Liablity. The Gompany will nol be flable for any indirect, Wacidental, speclol, gquental, y, of punitive dameges 10 Lhe Cusiomer-as a fesull of any
Compaay 28mvice, equipmen), of lacilities, of tha acis ar ontsstons or negilgenco of the Compeny's amployaas or ogents. Tna Company shall nol ba llabie (or any dolay or letiure of
perdamnancs or squipment due 1o cau3es nat roasonably within fts conirel, Including but nol limllad to: acta of God, v, Hood, explosion, or othar calastiaphas; any law, ordet,
tequlation, direclion, action, or request of tho Unlled States govemmeni or 0l any other g t, inclucing stale and local ¢ 13 having or claiming Jurdsdicton over the
Company, or o any departmen! or agency, commisgion, bureay, corp of othart flly of any ans or more af these federal, alate or local goveroments, or of any
miitiary authorily; preemption of existing aervico In compiiange with nalional émergencles; Insurcections; riole; wars; unavailability of rights-oi-vay.

Jerminatlon Penaitiss: Canceliation of Sewvice by the Cuslomar:

i & Gustomar larminates sarvices al the above service addrass balora the compleilon of the Inllial lerm ar sy subsaquen) ranswal lerma lor any reason whnalsosver olher than
servica Interuplion (as delined within tho applicable lariin), or It 8 Customar moves to anolhor 8orvico address Lhal Gompany cannot servica the Customer agress 10 pay:

A) All Non-Recuaing Cherges reasonably expended by Campaay o blish gavice o Guel plus -

(8} Aay lon, eary llation, or ion charges bly incurced and gald 1o third pariias by Company on bahaij o1 Cuslomer, plus

(C) Ther prorata portian of & Ratention {ricantive Offer provided by Company to Customar, plus

(D) The fuli amount of monthly recuming charos thal woukd have besn due too the Company by 1he Gustomer had the coalrac! run 10 1erm.

Saverablity: In he avant lhal one or more of tha provislons haretr shall for any reason be hald 1o be lllaget o uneniorcaabla, this Agrosment shall be sevised only lo Ihe exlan!
necasaary lo maka such provision(s) legal and enl hi; provided, | . thed e agl L as reviaed Is \stent wiih Lhe paries’ orglnal intenl

Warranty: Buckeye warants lhat Services shell ba parommad In a limely and proisssions! mannar and with renspnabie skill and care. SAVE AS EXPRESSLY SET FORTHINTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT UMITED TQ ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE} ARE HEREBY EXCLUBED. Company and C each ts and ihal
it has hull 1egai power, fight, and authorily lo axecute and parform this agraemani, and lhal this ageemeat is & vaild and binding obligation agakst llin d with
the tenms of the agreament is 2 vald and binding abllgation enforcsable agalnat H in accordance with the tamms of he agreemenL.

Maint 3 ye shall be frasponsibis lor the of tha Buckaye Nelwork and Sarvice Equipment gnd shall havs the dghl lo chargs the Customarior Ils casts and
axpenses to idantlly or correcl oy lallire cansad by faciitiss and equipment not furmishad by Buchays or to tepalr damaga of intarmuplions caused by the Customer or Gusiomers
equipment.

Amendments: This Ag i may only be d In wiiling and any amendrment musl be agresd (o and sglgnad by both Company and Gualomar.

Nolice: The customer may choose to have sotces and bills delivered via U.S Mall, ki pareon, of el ly. The Ol shall degig on the Sanice Ordar an appiopriale
address to vihich the Gompany shail deiver efl notiess and olher communkeations, excepi ihat the Ci may alao dasip a separats &0d! to which the company’s biils for
savics ahell bs malled or d cally. Tha Company shall dssignate onthe Service Ordar an address lo which the Gustomar shall mall or delver at nolices and other
communications, excep! that the Company may desijnale a 36p address on each bill lor sanvice to which the Gustomer shall mall ar hand dskver payment an fhat blll.

Arrang emenia aiso can be made forcredil card of slectionic ranater of funds lo pay blis. All natices or other communications required to bp given pursuant io 1he farilf wilf be in
wriing. Molices and ather commuaicallens of glihar parly, ar ail bills malled by ihe Company, shail be presumed la hava besn dallvared o the ather party on the Ihird business day

Clalms: WAh respec! 1o any sesvice or fadllity provided by ihe Company, sach pady shall Indemnity, and defend the ather party rom it claims, aclions, damages, llabllties, cosis,
and exp b ys' 683 (or (A) any loss, dastruclion, or damags 1o proparty of the Indemnifisd Parly o any third party, orihe death of or injury lo persons,
1o the extent the loss, dasluction, damags, death, of ijury woe cauaad by or rasultad trom the negligeni or ionat acl or lon of s indemnllying Party, its empioy

agents, repressntalives, of invitees; and {B) Iniringement of any copyrght, patsal, irads secrel, ar ony proprietary ar inteliectual proparty right of any third perty, arsing from aad 1o
the extent caused by ihe &l or omisslon ol the Indemnifylng paty

Special F c () yo TeleSystem's resp ibility, other than specilied hereln, Is 10 provide voias, data and video services (0 Customer par iis lniff rales and charges

within MTSS slarvlard interval al In with poasible excaptions slaled on Page 1{2)The lon d hersinls | and propril and should
notbs disclosed. Whare disclosure Is requhied by app(_apﬂale {egal msans, the parly recalving nolice shall Immadialaly communicale wih the ohor pany the soutrcs, liming and uss

of such Intormation.

Forca Malpura: Neither party shall be liabis to he other {or any loss or damage which may be sulfered by the alher patty, o for any lailure to pedom lis ohligations under the
Apresmant lo tha axient that such damags of 1alluea 18 dus to any causs beyond the llsl party's bie control ding wilhout tion any &cl of God, Inclamant wealhar,
allure or shoriage of powar supplles, flood, drought, kghtning or fire, stitke. {ock-out, tmde disputa or labor disturbance, the acl of omigslon of Govsmment, highway authorilles,
public tel

Sewvice Equipment or any peit thareol.

Defsuit 1l eliher pacy falls fo perom any malerisl obligation within 1hle Agresment or viclates any material lerm or condillon of thia Agresmenl, 8nd such faliura or violellonis nol
oured within 30 daya oliowing receipl of a detaull nollcs from the ather pary, then the other perty shall have the right 1o terminale this Agranmenl upon witten notice lothe

Insolwency: H silhar pany ialls to perfonm any ratarial obligation wilhin this Agragmant or violales any matarial tarm or Gondition of this Agreement, and euch {afluse o7 vicialion 8 nial
cured wilbin 30 days {ollowing recelpl of 8 detaull nolice trom the aiher party, then the ather party shall have The rght 1o taminate this Apreament upon wiillan nolice lo the

delaulling parly.

Hazardous Substances: Cusimer certilies tnat ltis not ewele ol the presence of any asbastos or aiher hazardous subslance {as dailned by any applicabla state, federel, local
hazardous wasle or anvironmental law of regulation) at any sile where Buckeye ls 10 perfom senvices undar thle Agreemenl. i duilng such p 108 Buckey ployeas of
agents encounisr any such subslance, Cuslomer agreas o 1aka &l necessary sleps, at llg 6w expense, 10 camova of contaln the asbasios or olhar hazardous subsiance and o test
Ihe prermise 1o ensure thal exposure does ol axcead ths lowest exposure limf for ihe proteciion of tho-warkers. Bickeye miay suspsnd parformanca under this Agresment unlil ihe
removel of i i Nas bean compisios and spproved b snarnnriaia Ot ta) agancy and Buckeye, Par a obiigations under this Ag t shall bs exlonded
for the delay caused by seld clean up or iomoval Gustomar's fatisra lo remove-or copain Ihe hazaidous subsiance shal snlitie Bucksys 16 larminale thig Agrasmeni wiinoui kuiises
liablfly, 1f Buckeye so larminales, Gustomar shall falmburse Buckeye for expenses incutred In partorming this Agreemsal unki terminatian.

Credit Approvsi: This ageeemant |2 subject lo crralomar h of ceeditworthi In d with ned MTSS provislons. The Company may fequest an advance
paymant and/or deposhi In accordance with MTSS and the provisions of lls Niled 1ari{ eterenced above.

Fzellitles and Equipmant: The Customor shal provide at i [imes suitabla sactre accommodalion, assistance, faciiles, and environmenial condilions {or the lnstallation and
nousing af Servica Equipment; and all necessary slectical power supples and ather instaflalions and {ittings and for the commilssioning and provision of Service. Tie Cusiomer shall
2ssurs hal such prepatation and provision ae ellected &l the Customer's saie cosl bslore Sarvice and Service Equipment aie lnstalled at the Siles and in accordance wilh e

spaciticatlons providsd by Buckeye.
Standard of Sarvice: Buckeye resarvas tho right la modify, changs, add to or raplace he Buckeye Network or the Service Equipmeni or say epparatus comprised thereln. Any such

modiicaton, chenge, additon ot replecement shell ba carried out &1 Buckeye's own expanss and Buckeye shall use reasonable sndeavors 1o ensure It does nol malerally detiact
1rem, zeduca arimpairine overall p or oparallon of Sewvices, or raquire any mataral Elieralion lo the Buckeyo Nolwork phyzkeal Interfacs ot prolosot usad hy the Customer

muskag Services.

\munialions oparalors of alhsr armpetont authorly; war, millary cparalions, of Tiot; ditficully, delay orieliure i manutacture, procuction of.supply. Dy third parilesofthe ... ... ...
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Schedule 2: National Switched Voice Services
36 Month Agreement (initial)

The Access Type and Service designated will be provided In accordance with the tariifs filed with the Faderal Communications
Commission and the Public Ulilitiss Commission of Ohlo. ’

Domestic]  Inirasiate Interstate | = Off Shore
Outbound 1+ $0.028 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xX $0.035 $0.035 US Virgin islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada|  $0.05 Hawaiij $0.07
Calling Cards
From: / To:|Continental US|  AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 - $0.625 $0.625 $0.487 $0.524
Canada|  $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
l—hﬁonlhly Commitment _ $0.00
Non Recurring Charges $0.00
Customer
Sve Address
Floor
City/State o

Zip
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Schedule 3: Facilily Services

She Company Address Clty/State Zip

‘o‘coo:\!mth.b-ml\)-x

From/T0 ¢ Bervice Price 36 Qty NRC Total 36
1-2 | 1MB/#VB Ethernet Transport $98.40 1 WAIVED $98.40
7 _

Service Level

The services providsd under ihis agresment involve the construction of portions of the phys
sarved for the construction of the buildlng entrance lor the fbar cable.

All facility circuits will bs monitorsd 24 hours a day, 7 days a waek to Insure they are operalional.

A compiels iventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. )
Olhar servica lavals will ba in accordancs with the axisting tarilf for these services, on file at the outset of this agresment with the Public Uiililes

Commission of Chio,

ical natworlk, as well as wark in sach of the buiidings o be




Date
Quete was generated an this date and is valid for 30 days

~ r?gfggystem

Telecommunications Master Service Agreement

New
Renews! D

Movef/Transfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State ) Flt/Room
Zip Cltyistate
Zip
Customer Contact Biliing Contact
Contact Tel # Contact Tel #
Tax Exempt? Yes
Build Required? No
Switched Local Services
Switched Local Services Monthly Unit Qty Mionthly Total
Business Line $ 19.50 12 $ 234.00
Flat Rate Usage $ 68.75 12 3 81.00
Monthly Total Switched $ 315.00
Non Recurming Charges Waived
[ Switched Services Term 1 36 Month
|7 Additional Schedules [ Attach| T Term "7

National Services X 36 Month

Facifity Services ) :

Internet Services

Signature by both parties on this document constitutes a senvice order in ac=fiance
with the master terms and conditions attached. Custorner signature belows atirees to-
the individual terms and pricing in the attached schedules.

" Date

Date

The information contained hereln is confidential and proprietary and should not be disclosed.
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Master Terms & Gonditions
Term of Agresment: Customer agrees to a minimum term Jength and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tem
begins immedlately upon the service instafiation (billing) date. If Customes following the completion of the initlal term transitions to a Monti-To-Month agrasment for any reason
whatsoever the Customer agrees 1o pay any incraase in direct andfor third party expenses to provide service to the Customer by the Company.

Generat; The service Is furnished on the condtion that it will be used only 1or authorized and iawiul purposes. The semvice Is offered subject 1o the avellability of facillifes and may
be limited from time to time for reasons beyond the control of Company. Company has the tight 1o {imit the manner in which any portion of tts telecommunications network
{“Network*) ts usedio protact the technical Integrity of the Netwark. Customer has the right to purchase additional Hlke products at the price specifled hereln.

Governing Lew: This Agreement |5 governed by and sublect to the laws of the State of Ohia, the rules of the Publle Utlitties Commission of Ohio, the. FCC and the tarifts of BTS

Mon-Disclos ure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Gustomer to any party outside of
Customer's business entity.

chargés & Payment; Payment for service, Instailation, and monthly recurring and Non-Recurring Gharges, including applicable tederal, state, and local taxes shall not be due
. earlierthan 19 days from the date on the bill. # the blll Is not paid by the due date (usueity within 30 days of receipt), it then becomes past due, The Company shall present bllls
for Recurringy charges monihiy to the Customer In advance of the month which sarvice Is provided. .

Limitatlon of Liablitty: The Company wiil not be llable for any indirect, incidental, special, consequential, exsmpiary, or puniive damages 1o the Customer as a (esult of any
Company sefvice, equipment, or facilities, o {he acts or omissions or negligence of the Company's employees of agents. The Company shvall not be tiable for any delay or failure of
performance of equipment due 1o causes not reasonably within its controt, Including but not fimited to: acts of God, fire, laod, expiosion, or other catastrophes; 2hy law, oider,
regulation, direction, action, o request of the United States government or of any other govemment, Inciuding state and local g nits having or claiming Jurisdiction over the -
Company, or of any department or agency, iasion, bureau, cotporation, or other Instrumentality of any one or more of these federal, state or focal governments, or of any
milttary authority; preemption of existing semvice in compliance with national emergencles; Insumections; fiots; wars, unavallablitty of rights-of-way.

Terminatlon Penalties: Cancellation ot Sevice by the Customer:

i a Gustomer terminates services at the above senvice address before the completion ot the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as deilned within tre applicable taritf), or ff a Customer moves to another sewvice address that Company cannot sewvice the Customer agrees to pay:

A) All Non-Recurring Charges reasonebly expended by Company 1o egtablish service to Customer, plus

(B) Any disconnection, early cancellation, of termination charges reasonrably Incured and paid o third parties by Company on behall of Customer, plus

(C) The prorate portion of a Retention {ncentive Offer provided by Company to Customer, plus

(D) The full amount of manthly recurring charges that would have been due too the Company by the Customer had the contract run fo term.

Severabliity: In the event that one or more of the provislons hereln shall for any reason be held to be illegal or u seable, this Agre 1t shall be revised only to the extent
necessary to make such provision(s) lzgal and entorceable; provided, however, that the agreemeni as revised is consistant with the parties’ original intent.

Warranty: Buckeye warmants that Senvices shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INGLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer aach represents and warants that
it has full legal power, tight, and authority to exacute and perdorm this agreement, and that this agreement Is a valid and binding obligation enforceable against it in accordance
with the terms of the agreement is 2 valid and binding obligation enforceable against it in accordance with the teTms of the agreement.

Malntenance: Buckeye shall be resp ible for the mair of the Buckeye Network and Senice Equipment and shall have the 1ight to charge the Cusiomer far its costs and
expenses 1o identy or correct any failure caused by facilifies and equipment not tumished by Buckeye o to repair danrage or mterruplions caused by the Customer of Customer's
equipment.

5. This Ag nt may only be amended In writing and any amendmert must be agreed to and signed by both Company and Customer.

Notice: The cusiomer may choose fo have notices and bils delivered via U.S Mal, in person, of electronically. The Customer shail designate on the Service Orderan appropriate
address o which the Company shalt deliver all notices and other communications, except that the C may also designate a sep rate address 1o which the company’s bills
for service shall be maled or delivered electronically. The Company shall designate on the Senice Order an address to which the Customer shatl mail of detiver alt notices and
other comnunications, except that the Company may designate a separate address on each.blll for service 1o which the Customet shall mait or hand deliver payment on that bill.
Artangements also can be rmade for credit card or eleconic transter of funds to pay bills. Al notices or other communications required to be given pursuant to the tariff wil be in
wiiting. Notices snd other communications of efther pasty, and all bilis mailed by the Company, ghall be presumed to have been delivered to the other parfy onthe third business

Clalms: With respect to any service or facility provided by the Company, sach parly shall ndemnify, and defend the other party from afl claims, actions, dameges, liabllities, costs,
and expenses, including reasonable attomeys’ tees for {A) any loss, destruction, of damage to proparty of the lademnified Party or any third party, ot the death of or injury to
parsons, £o the extent the foss, destniction, damage, death, of injury was caused by of resuited trom the negligent ar intentlonal act or omission of the Indemntfying Party, its
employees, agents, representatives, of invitees; and (B) Infringement of any copyright, patent, frade secret, orany proprietasy or intetlectual propery right of any third party, arising
from and to the extent caused by the act or omission of the indemnitying party

Spectal Provisions: ( 1) Buckeye TeleSystem's responsibility, other than specified henein, Is to provide voice, data and video services to Customer per s taritt rates and charges
within MTSS standard interval of i tion in 8ce with p le exceptions stated on Page 1 (2)The information contalned hereln is confidential and proprietary and should
not be disciosed. Where disclosure is required by appropriate tegal means, the party raceiving notice shall immediately cornmunicate with the other parly the source, timing and
use of such information.

Force Majeure: MNelther party <shall be liable to the other for any loss or damage which may be sulfered by the other party, or for any faliure to perform Hs obligations under the
Agreement to the extent that such dafnage or faliure is-due to-any-cause beyond the first. party's reasonable control mcluding without firmitation any act of Gad, Inclement weather,
fallure of shortage of power supplies, flood, drought, lightning o tire, strike, Tock-out, trade dispute of labor disturbance, the act oF omission of Govérninent, highway authorities; -~

public tele icatlons tors or other competent authority, war, ‘military operations, or riot, difficulty, deiay or fallure In manufactuse, production or supply by third patles of

P

the Senvice Equipment or any part thereol.

Default: if either party fails o perform any material obligation within this Agreement o violates any matestal term or condlition of this Agreement, and stich failure or violation is not
cured within 30 days toliowing receiptof 2 detault notice from the other party, then the other party shell have the tight 1o terminate this Agreement upon wiitten notice 1o the

Insolvancy: [t either party falls to pertorm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is
not cuted within 30 days following receipt of a defauit notice fram the other party, then the other party shall have the right to terminate this Agreement upon wiitten notice to the
defaulting party.

Hazardous Substances: Customer cestifies hat & is not aware of the presence of any asbestos o other hazandous substance {as defined by any applicable state, federal, jocal
hazardous wasta o environmental law of reguiation) at any sits where Buckeys is to parform sevices under this Agreement. If during such performance Bucksye employees of
agents encournter any such substance, Customer agrees {o take all necessary steps, at fis own expense, o remove or contain the ssbestos or other hazardous substance and f
testthe premiss to ensure that exposure does not exceed the lowest exposure ltmit for the protection of the workers, Buckeye may suspend per 0 under this Ag t
until the yemoval or cortalnment has been completed and approved by the appropriate governments! agency and Buckeye, Perfosmance obligatians. under this Agresment shall be
extended for the delay taused by seid clean wp of removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement
without further lrabliity. If Buckeye 50 terminates, Customer shall reimburse Buckeys for expenses Incurred In perfarming this Agresment unill termination.

“Credit Approval: This agreement is subject to customer establishment of creditworthiness in aceordance with established MTSS provisions. The Company may request an
advance payment and/or depostt in accordance with MTSS and the provisions of ts filed tarfif referenced above.

Facllitles and Equipment: The Custemer shall provide at ali times sultable secure accommodation, asslgtance, facilties, and environmentat conditions for the instaliation and
housing of Semvice Equipment; and all necessary electrical power supplies and other instaliations and fittings and Tor the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sote cost befors Service and Service Equipment are Installed at the Sties and In accordance with
the specilications provided by Buckeve. . .

Standard of Service: Buckeye reseres the right tc modffy, change, add fo of replace the Bucksye Neiwark of the Service Equlpment of any apparatus comprised therein. Any
such modification, change, addition or replacement shall be camied out at Buckeye's own expense and Buckeya shall use reasanable endeavors o ensure it does not materially
detract from, reduce ot impair the overall performance or operation of Services, of recjuire any materlat alteration 1o the Buckeys Network physical imteface or protocol used by the
Customer in using Services.
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Schedule 2: National switched Voice Services

36 Month Agreement

The Access Type and Service designated wifl be provided in 2
Commission and the Public Ulilities Commission of Ohio.

(inilial)

ccordance wilh the tariffs filed with the Federal Communications

Customer

Sve Address

Floor

City/State

Zip

Domestic{ Intrastate Interstate Off Shore :
Outbound 1+ $0.029 $0.028 Outbound +1 Puerto Rico $0.11
inbound 8XX $0.035 $0.035 US Virgin Islands $0.11
Canadian 8Xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
" From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.480 $0.625 $0.625 $0.487 $0.524
Canada|  $0.204 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
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