
 
 
 
 
 
 
 
 
May 29, 2007  

 
 
 
Ms. Renee Jenkins 
Docketing Division Chief 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 
 
 RE: Case No. 07-0539-TP-ACE 
  
Dear Ms. Jenkins: 
 
This filing is being made to submit several revisions to the tariff that was filed in Case 
No. 07-0539-TP-ACE.  The following is a list of the tariff pages being revised and a 
description of the revisions. 
 
 Tariff Page Description 
 Introduction Pages 3 & 4 Add decimals correct section numbers 
   
 Section 2 Page 14 Add the rest of the "outside of normal 

working hours" description 
 
 Section 2 Pages 23 & 24 Add 811 liability language 
 
 Section 7 Page 3 Remove from paragraph B.1.n.1. any 

reference to facilities and channels and 
replace with "ISDN PRI" 

 
  
Any questions regarding this transmittal can be directed to me on 513-397-1296. 
 
      Sincerely, 
 
     Kathleen Reid 
     Regulatory Specialist 
Attachment
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REGULATIONS 
 
D. ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued) 
 
 6. Maintenance and Repairs 
 
  The Company undertakes to maintain and repair the equipment and facilities which it furnishes to 

customers pursuant to its tariffs.  The customer is responsible for damages to equipment or facilities of the 
Company caused by the negligence or willful act of the customer. 

 
  The customer may not rearrange, disconnect, remove, or attempt to repair, or permit others to rearrange, 

disconnect, remove, or attempt to repair any equipment or facilities which the Company maintains or 
repairs pursuant to its tariffs, without the express consent of the Company. 

 
  If trouble develops and the customer has any equipment or facilities which the Company does not maintain 

or repair, the customer will make appropriate tests to determine whether that equipment or facility is the 
cause of the trouble before reporting an out-of-service or other trouble condition to the Company. 

    
  Customers will be required to pay the maintenance of service charges, for visits made by the Company to 

the customer's premises, when a service difficulty or trouble report results from equipment or facilities not 
maintained or repaired by the Company.  The customer will be advised, before a visit to his premises, of 
the possibility of a maintenance of service charge. 

 
  Maintenance of Service Charge: 
 
   (1) During Normal Working Hours $265.00 per visit 
 
   (2) Outside of Normal Working Hours   $400.00 per visit 
 
  Normal Working Hours are defined as Monday to Friday, 7am to 7pm in the time zone of the customer’s 

location of the dispatch. If a visit begins and/or ends outside this period, it is considered Outside of Normal 
Working Hours. 

 
  Any dispatch that begins or ends from 12:01 am to 12:00 am the following day the time zone of the 

customer's location of the dispatch.  If a visit begins and/or ends outside this period, it is considered 
Outside of Normal Working Hours.  Any dispatch that begins or ends from 12:01 am to 12:00 am the 
following day the time zone of the Customer’s Premises on these holiday’s will also be considered 
“Outside of Normal Working Hours”: 

 
  New Year’s Day Memorial Day Martin Luther King Jr. Day 
  Independence Day Labor Day Thanksgiving Day 
  Day after Thanksgiving Presidents’ Day Christmas Day 
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REGULATIONS 
 
H. EMERGENCY NUMBER 911 SERVICE 
 
 1. This service is offered solely as an aid in handling assistance calls in connection with fire, police or other 

emergencies.  The Company is not responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other party or person 
for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any 
property, whether owned by the Customer or others, caused or claimed to have been caused by :  (1) 
mistakes, omissions, interruptions, delays, errors or other defects in the provision of this service, or (2) 
installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of any 
equipment and facilities furnishing this service. 

 
 2. The Company is not responsible for any infringement or invasions of the right of privacy of any person or 

persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure 
to operate, maintenance, removal, presence, condition, occasion or use of emergency 911 service features 
and the equipment associated therewith, or by any services furnished by the Company including, but not 
limited to, the identification of the telephone number, address or name associated with the telephone used 
by the party or parties accessing emergency 911 service, and which arise out of the negligence or other 
wrongful act of the Company, the Customer, its Customers, agencies or municipalities, or the employees or 
agents of any one of them. 

 
I. 811 SERVICE 
 
 811 Service is a three-digit local dialing arrangement that allows local exchange end users to reach a state 

service center that provides advance excavation notice services.  The 811 code was assigned, pursuant to 
Federal Communications Commission (FCC) Order in CC Docket 92-105, to provide a one call system (“call 
before you dig” service) for excavators and the general public to notify facilities operators in advance of 
excavation activities.  The Company provides the routing for calls made to 811 to the service center.  The 
Company does not operate the 811 Service center. 

 
 811 calls cannot be placed using 1+ calling, 0+ calling, 0-Operator Assisted Calling, or 101XXXX calling. 
 
 Certain equipment, such as coin telephones and PBXs, may require special programming to allow 811 calling. 
 
 811 Service can only be accessed for calls originating on the Company’s network, either from end user 

customers who directly purchase the Company’s service or from customers of other LECs that resell the 
Company’s services.  

 
 The Company will make every effort to route 811 calls to the appropriate service center.  The Company’s only 

obligation under 811 Service is to attempt to transmit the call to the appropriate service center.  However, the 
Company will not be held responsible for routing mistakes, service interruptions, or other intervening acts that 
may interfere with telephone service and/or completion of the call. 
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REGULATIONS 
 
I. 811 SERVICE (continued) 
 
 The Company is not responsible for redirecting or otherwise handling 911 and other calls misdialed or 

misrouted as 811 calls.  The 811 Service center is responsible for developing an appropriate method for 
responding to 811 calls placed in error or due to customer confusion. 

 
 The Company’s provision of 811 Service shall not be interpreted, construed, or regarded, either expressly or 

implied, as being for the benefit of or creating any Company obligation toward, or any right of action on behalf 
of, any third person or legal entity including end users of the Company or any other carriers or service 
providers. 

 
 The Company’s liability with respect to 811 Service, including damages arising out of mistakes, omissions, 

interruptions, delays, errors or defects in transmission, or failures or defects in facilities provided by the 
Company, shall be limited to the terms set forth in Section 2, part B of this tariff. 

 
 There is no charge for 811 Service, and 811 calls will not result in local measured service usage charges. 
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ISDN PRI 

 
B. TERMS AND CONDITIONS  (Continued) 
  
 1. Regulations (Continued) 
 
  n. Early Termination 
 
   1. If Customer removes an ISDN PRI from service prior to the expiration of the term hereof, 

Customer will pay to the Company a termination charge equal to all monthly charges for such 
ISDN PRI for which Customer would have been responsible had Customer not removed such 
ISDN PRI. 

 
   2. If nonrecurring charges associated with the installation of a ISDN-PRI Service are waived and the 

service is then terminated prior to completion of the 12-month minimum service period or the 
VTPP (Variable Term Payment Plan) contract period, the customer will become liable for 
payment of the waived charges. 

 
   Commission approval of the termination liability for ISDN-PRI contracts, as described above, is not 

intended to indicate that the Commission has approved or sanctioned any terms or provisions contained 
therein.  Signatories to such contracts shall be free to pursue whatever legal remedies they may have 
should a dispute arise. 

 
 2. Optional Features 
  
  Optional Features: In addition to providing Local Exchange Services specified above, Local ISDN- PRI can 

be configured to support the following optional advanced ISDN features where technically available: 
 
  a. Remote Call Forwarding (RCF): RCF allows all calls dialed to a telephone number equipped for RCF 

service to be automatically forwarded to another dialable telephone number. 
 
  b. Overflow Routing: Overflow routing allows the redirection of incoming calls based on customer 

conditions of either “all trunks busy” or disaster-based service outages. 
 
  c. Direct Inward Dialing service includes the central office switching equipment necessary for inward 

dialing from the central office directly to stations associated with the customer premises switching 
equipment.  DID service is furnished from a Company central office on trunk lines (excluding Foreign 
Exchange, WATS and foreign central office service) to customer premises switching equipment 
equipped for compatible DID operations.  DID Numbers can be obtained in blocks of 20 numbers. 
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