The Public Utilities Commission of Ohio ; v
¢ F ! L E TELECOMMUNICATIONS APPLICATION FORM
I\-\ {Effective: 10/01/2004)
{Pursuant to Case Nos. 99-998-TP-COIl and 93-563-TP-COI)

In the Matter of the Application of Windstream Western Reserve , Inc. )

to withdraw Emergency Non-Published Service )

! Case No. 07 - bag -TP - AfTW

)
)

Name of Registrant(s) Windstream Western Reserve, Ing.
DBAC(s) of Registrant{s)

Address of Registrant(s) 4001 Rodney Parham Road, Little Rock, AR 72212

L =

Company Web Address_ www.windstream.com % ‘3

Regulatory Contact Person(s) Kathy Hobbs Phone_(614) 228-0484  Fax_(614) 228-6832 = 2}

Regulatory Contact Person’s Email Address _kathy.hobbs@windstream.com :-_-;f. r"ﬁ

Centact Person for Anmual Report  Kathy Hobhbs Phone (614) 228-9484 _O - o
Consumer Contact Information_Margie Hubbard Phone_ (704) 814-2023 C B:; 3
Date_May 10, 2007 TRF Docket No. - - CT-TRF gr - - TP-TRF O <
Motion for protective order included with filing? o Yes o No '_._g m
Motion for waiver(s) filed affecting this case? 0 Yes 0 No [Note: waivet(s) tolls any automatic timeframe] O =
Company Type (check all applicable): o CTS {1XC) Q IEC ocCLEC oCMRS ogAQS @ 2
o Other (explain) "é =

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promu]gﬁed ‘in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. Itis
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submiltting this form (check ane)

o I (AAC) Application to Amend Certificate by a CLEC to madify Serving Area (0-day notice, 7 capies)
0 2 (ABN) Abandonment of all Services

@ a. CLEC (90-day approval, 10 copies)

o b. CTS (14-day approval, 10 copies) o e ILEC (NOT automatic, 10 copies)
0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see ftem No.13 on this page.
D a. Switched Local b, Non-switchedlocal oc¢. CTS nd. Local and CTS 0 e. Other (explain)
o 4 (AC(O) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN)

LEC Application to Change Name (30-day approval, 10 copies)

Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 capies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
0 7 (AMT) LEC Merger (30-day approval, 1( copies)

o & (AEC)

€ od
o % {ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) o ":'_‘ gl
o 9 (ATA) Application for Tariff Amendment for Tier | Services, Application to Reclassify Service Among Tiers, or Change to Norf}'u'[‘ e ﬁrw
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
oi

LY
Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies} Q .
oii. New End User Service which has been preceded by a 30-day pre-filing subnuittal with Staff for all submittals (ﬂl
QCC for Tier 1 residential services {0-day filing, 10 copies}
oiii. New End User Service (NOT preceded by a 30-day filing snbmittal, 30-day approval, 10 copies)
o iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 coj
oV,

Change in Terms and Conditions, textual revision, correction of error, ete. (30-day approval, 10 copies)
o vi. Grandfather service (30-day approval, 10 copies)

a

pealti

g
o -t
O vil. Initial Carvier-to-Carrier Services Tariff subsequent to ACE approval {60-day approval, 10 copies) Lh
O viii. Withdrawal of Tier 1 service must be filed as an "ATW”, not an “"ATA"” - see item 12, below E 3
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 'g
o c. Textual revision with no effect on rates for non-specific or noa-tier service (30-day approval, 10 copies) 2’: ¥
0 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies) L g‘
o 11{ATR} LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) I
XI2(ATW) Application to Withdraw a Tier 1 Service ,‘&’. 3
o a. CLEC (60-day approval, 10 capies) X b, ILEC (NOT automatic, 10 copies) et 3
o 13(CIQ)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) a‘
a 14(NAG) Negotiated Intercommection Agreement Between Carriers (0-day effective, 90-day approval, § copies) L‘ %
0 15(RCC) Tor CMRS providers only to Register or to Notify of 3 Change in Operations (0-day notice, 7 copies) regl i)
0 16(S5LF) Self-~complaint Application 3 L)
na CLEC only -Tier | (60-day automatic, 10 copies)

o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
c 17(UNC) Unclassified (explain) (NOT antomatic, 15 copies)
J18(ZTA) Tariff Notification Involving only Tier 2 Services

NOTE: Netifications do not require or imply Commission Approval.
0 a. New End User Service ((-day notice, 10 copies)

ﬂ b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)

o ¢. Withdrawal of service (0-day notice, 10 copies)
o 19 Gther  (explain)

(NOT automatic, 15 copies)



THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

{Introduction or Extension of Promotional Offering
1New Price List Rate for Existing Service

o 20
02l

@22
o023
nz4

oa. Tier ]

ob. Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps
Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tanff NOTE,
options is only permitted once per calendar year.

T Paper Tarift

dfar\gmg

01 Electronic Tariff. If electronic, provide the tarifl"s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES {0-day notice , 7 copies)
025 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this farm far carrier-to-carrler contruct amendmenis)

CTR Docket No.

- -TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)
and above) indicate, at a minimum, the types of cases in which the exhibit is required:

o | fa] A copy of any motion for waiver of Q.A.C, rule(s) associated with this filing, NQTE: the filing of 2 motion for waiver tolls
any automatic timeframe associated with this filing.
u] i3] Completed Service Requirements Form,
] [3, 9(vii)] A copy of registrant’s proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
a] [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio. ‘
] [3] Brief description of service(s) proposed.
a] [3a-b,3d] Explanation of whether applicant intends to provide 0 resold services, o facilities-based services, or 0 both resold and facilities-
based services.
o | [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a scparate affiliate.
0 | [3a-b3d] Explanation of how the proposed services in the proposed market area are in the public interest,
n] [3a-h,3d] Description of the proposed market area.
u] [3a-b,3d} Description of the class of customers (&2, residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1)  An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of financial staternents (actual and pre fotma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to support the applicant’s cash an funding sources.
o [3a-d) Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
o | [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
s’ [3a-b,3d] Information regarding any similar aperations in other states. Also, if this company has been previously certified in the State of
Qhio, include that certification number,
o {3a-b,3d} Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
a [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
o [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
B interconnection agreement, O retzil tariffs, or 0 resale tariffs.
o [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
u] [3a-b,3d, 9a{i-iii}]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
0 [3a,3b,34, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a (i-iii))
5] [3a-b,3d.8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline fior construction, interconnection, and offering of services to end users.
o [3-5,7,10-11,13] | Certification from Qo Secretary of State as to party's proper standing (domestic or foreign corporation, authorized vse of
fictitious name, ete.}. In transfer of certificate cases, the transferee’s good standing must be established.
n] [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
u} [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

[1.4.5.16-13,16-21]

Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

[1,4.9,10-13,16-21]

Copy of revised tariff sheets & price lists, marked as Exhibit B.

[3]

Provide a copy of any customer application form required in order to establish residential service, if applicahle.

zjo

{1-2.4-7,9,12-
13,16,18-23,25]

Description of and rationale for proposed tariff changes, including » complete description of the service(s) proposed or affected.
Specify for each service affected whether it is 0 business; 0 residence; or E both. Also indicate whetheritis a EI switched or o
dedicated service. Include this informatien in either the cover letter or Exhibit C.




{1.2,4.9a(v-vi}, Specify which notice procedure has been/will be utilized: o direct mail; o bill insert; @ bili notation or o electronic mail.
5,10,16,18(b-c}), | NOTE:
21] O  Tier | price list increases must be within an approved range of rates.
O__ SLF Filings — Do NOT send customer notice until it has been reviewed and spproved by Commission Staff
[2.4-5.9a(v}, Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-¢),20-21]
[1,2,5.9a(v),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only)]
ful [2,12] Copy of Notice which has been provided to ILEC(s).
O [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX's would be reassigned. .
[u] [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected. |
x] [14] The interconnection agreement adopted by negotiation or mediation. 1
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct vperations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o [15] Exhibits must inchude company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
o | [24] Affidavit that total price of contract exceeds total cost of all regulated services.
u] [5.13] New title sheet with proposed new company name.
&} [1,3,13} For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).
o [1,3a-b,3d,7, Maps depicling the proposed serving and calling areas of the applicant.
10,13, 23] 1f Mirroring Large ILEC exchanges for both serving area and local calling areas: » Serving ares must be clearly reflected
= on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
TLEC/CLEC territory, and listing the involved exchanges. » Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, andfor clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
I Self-defining scrving arca and’or local calling area as an area other than that of the established ILEC exchange(s): =
Serving Area must be cleariy reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
= involved exchanges, » Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
o Other information requested by the Commission staff,
o |[3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
o0 Paper Tanff 0 Electronic Tariff - If electronic, provide the web address for the tanfF:
III. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

fx] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraL AT A Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPEICABLE]:

@ Discounts for Persons with Comnmunication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided]

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

O Termination Liability Language [Required for all who have earty termination liability language in their tariffs]

0 Service Connection Assistance (SCA) [Required for all LECs])

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

n Package Language [Required for tariffs containing packages or service bundles containing both local and toll andfor non-regulated services)


http://http.//www.puc.state.oh.us/puco/forms/form.cfin?doc

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:
Kathy Hobbs, Vice President - Extemal Affairs, (614) 228-9484, 21 East State Street Columbus, OH 43215
gi 4r( i = d W 04) 8 o I 1 0 Gal Blvd. gl > g

2 :

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:
Kath bs, Vice President - State Government Affairs, (614) 228-9484. 21 East State 8§ Columbys, OH 43215

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual veport form will be sent jor
completion to the address and individual(’s) identified in this Section unless ancther address or individual is so indicated,

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

See Attached

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am a Vice President of the applicant corporation, Windstream Comimunications , and am authorized to make this statement

{Name of Company)
on its behalf. [ attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of

Ohio. T understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum
Telephone Service Standards, as moedified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of owr certificate to
operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct,

Executed on  5-24-07 at Columbus Ohio 43215
{Date} {Location)

5-24-07

*(Signanre and Hile) {Date}

* Thiy affidavit is required for every tariff-affecting filing, It may be signed by counsel or an officer of the applicant, or an
quthorized agent of the applicant,

VERIFICATION

1, Kathy E. Hobbs verify that [ have utilized, verbaiim, the Commission's Telecommunications Application Form and that all of the

information submitted here, and all additional information submitted it connection with this case, is true and correct to the best of my knowledge.

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Udlities Commission of Qhio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiing submittal}
180 East Broad Street, Columbus, OH 43215-3793



ATTACHMENT VI

Name of Affiliate

Windstreamn Ohio, Inc.

Windstream Western Resreve, Inc.
Windstream Communications, Inc.

Certificate Number

80-5002
90-5045
90-6346



EXHIBIT A

Existing Tariff Sheets (to be superseded).



THE WESTERN RESERVE TELEPHONE COMPANY

Hudson, Ohio Thirteenth Revised Sheet No. 2
Cancels Twelfth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
PU.C.O. No. 8
. |
MASTER INDEX
WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont’d.}
PULC.O.No. 8
Classification Section Page
Concurrences Si8 i
Connecting Arrangements {Grandfathered) 51433 7
Connections with Certain Facilities and’or Equipment of Others 514 1
Responsibility of the Customer S14.2.1 1
Responsibility of the Company 814,22 3
Violation of Regulations 81423 4
Construction Charges Not Specified 54.1 1
Custom Calling Local Area Signaling Service - Per Use Tier 2 89.5 4
Custom Calling Services 89.3 3
Custom Calling Services - Rates
Call Waiting and Enhanced Cail Waiting Tier 1 Non Caore 51844 4
and Tier 2
Other than Call Waiting Services, including all packages Tier 2 81645 3-6
Custom Individual Line Services Tier 2 52 I
Customer-Cvwned Coin-Operated Telephone (COCOT) Service 56.2 2
Customized Mumber Service Tier 2 512 22
Datapath Tier 2 §22.1 1
Defacement of Premises 8255 17
Demarcation Point S12.8 8
Deposits §2.4.2 14
DIALAN Tiet 2 8222 5
Digital Channel Service Tier 2 8225 34
Direct Inward Dialing {DID} Rates Tier 2 51632 3
Direct Inward Dialing (DID) Service 5123 2
Directory Assistance Service 556 9
Ditectory Assistance Service - Rates Tier2 51625 2
Directory Listings 85 1
Directory Listings - Rates 816.2 2
Emergency Non-Published Tier 1 Non Cora 316.2 2
Non-List Tier 2
Non-Published and Non-List Tier 1 Non Core S162 2
Other than Non-Published Listings above Tler2 516.2 2
Disaster Assistance Plan 5931 3
Drop Relacation Tier 1 Non Core S41.7 5
E-211 5115 10
E-911 Subscriber Charge Rates S.11 13
Emergency Non-Published Service 8552 7
Enhanced Custom Calling Services 594 6
Enhanced Custom Calling Service Rates
Caller ID Tier 1 Core §9.4.4 11
Caller ID Deluxe Tier 2 S644 11
Caller TD on Call Waiting Tier 2 8944 11
Call Trace Tier 1 Non Core 5944 1
Services other than Caller ID and Call Trace Services
listed above, including all packagss Tier 2 5944 11-14
Enhanced Emergency Number Service 5115 6
Enterprise (Transfer of Toll Charge Service) 85.7.1 10
Enterprise (Transfer of Toll Charge Service) Tier 2 816.2.4 2
Establishment of Credit for Residential Utility Services 5182 1
Establishment of [dentity §222 i
Flat Rate Service See Tariff No. 9 S12.1.2 1A
Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Mon-Core services are capped at current rates until October 15, 2006. After

Master Index

October 15, 2006, Tier 1 Non-Core rates can be Increased to a maximusn cap of double the initial raie, other than the second Yocal exchange access line
and call waiting, which are limited io a ten percent increase per year uniil they cap at double the initiat rate. This pricing flexibility is in accordance with

(M

0.AC. 4901:i-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15, 2004,

—
Filed under authority of Issucd: November 22, 2004

Order No. Effective: November 22, 2004
Issued by the Public Utilities
Commission of Ohio

Issued by:
Vice President/State Regulatory Affairs
Little Rock, Arkansas



THE WESTERN RESERVE TELEPHONE COMPANY Section Contents
Hudson, Ohio Thirteenth Revised Sheet No. 2
Cancels Twelfth Revised Sheet No, 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

ALPHABETICAL TABLE OF CONTENTS

Section Page
Connections with Certain Facilities and/or Equipment of Others S14 1,
Responsibility of the Customer 814.2.1 1
Responsibility of the Company §14.2.2 3
Violation of Regulations S1423 4
Construction Charges S4.1 1
Custom Calling Iocal Area Signaling Service - Per use 895 14
Custom Calling Services 59.3 3
Custom Calling Services - Rates 816.4.3 4
Custom Individual Line Services 59.1 1
Customer Pickup Options 83.6.3 5
Customer Return Responsibility 5364 6
Customer-Owned Coin-Operated Telephone (COCOT) Service S56.2 2
Customized Number Service 812 22
Datapath 822.1 1
Defacement of Premises 82,55 17
Demarcation Point 8128 8
Deposits S24.2 14
DIALAN 8222 5
Direct Inward Dialing (DID) Service S$16.3.2 3
Direct Inward Dialing (DID) Rates Si2.3 2
Directory Assistance Service 55.6 9
Directory Assistance Service - Rates 516.2.5 2
Directory Listings 85 1
Directory Listings - Rates 516.2 2
Disaster Assistance Plan $9.3.1 3
Drop Relocation 54.1.7 3
E-911 S511.5 6
Emergency Non-Published Service 85.5.2 7
Enhanced Central Office Services 59 1
Enhanced Custom Calling Services 59.4 )
Enhanced Emergency Number Service 811.5 6
Enterprise (Transfer of Toll Charge Service) 85.7.1 10
Establishment and Furnishing of Service 823 5
Establishment of Credit for Residential Utility Services 518.2 3
Establishment of Identity 82.2.2 1
Flat Rate Service 512,1.2 1A
Floor Space, Electric Power and Operating at the Customer's
Premizes 52.3.7 10
Foreign Central Office Service 57 1
Foreign Exchange Service 518.7 2
Foreign Listings §5.4.2 5
Foreign Listings - Rates 816.2.3 2
Filed under authority of Issued: October 14, 2003
Case No. 03-1896-TP-ATA Effective: October 14, 2003
Issued by the Public Utilities Issued by:
Commission of Ohio Vice President/State Government Affairs

Little Rock, Arkansas



THE WESTERN RESERVE TELEPHONE COMPANY Section 5
Hudson, Chio Fourth Revised Sheet No. 1C
Cancels Third Revised Sheet No. 1C
GENERAL EXCHANGE TARIFF
PU.C.O.Ne. 8

e

§5. DIRECTORY LISTINGS

CONTENTS
Page No,
S5.1  General Provisions 1
552  Primary Listings 2
$53  Additional Listings 3
85.3.1 General 3
§5.3.2 Business Additional Listings 3
8533 Residence Additional Listings 4
8534 Addresses and Telephone Numbers of
Additional Listings 4
85.3.5 Rates 4
854  Miscellaneous Listings 4
854.1 Reference Listings 4
8542 Foreign Listings 5
$5.4.3  Indented Listings 5
S54.4 Caption Listings 5
S54.5 Additional Listings for Names Spelled
Mare than One Way 5
85.4.6 Alternate (Directive) Listings 5
S5.4.7 Temporary Listings 5
5548
555 Non- ished Tele, honé Numbers 7
8§5.5.1 General 7
8352 Emergency Non-Published Service 7
§5.53 Non-Published Service 8
§85.54 Non-List Service 8
85.5.5 Rate Application 2
856  Directory Assistance Service 9
85.6.1 Regulations )
§5.7  Transfer of Toll i terprise 10
55.7.1 General 10
§5.7.2 Rates 10
558  Information Call Co i ice 11
85.8.1 General 11
§5.8.2 Regulations 11
55.83 Rates 11
S5.9  National and Reverse Directory Assistance Service 12
85591 General 12
8592 Conditions 12
5593 Rates 12
Filed under authority of Tssued: July 29, 2005
Order No. 05.970 TP ZTA Effective: August 1, 2005
issued by the Public Utlities Issued by:
Commission of Ohio Vice President/State Regulatory Affairs

Little Rock, Arkansas



THE WESTERN RESERVE TELEPHONE COMPANY Section 3
Hudson, Ohio Original Sheet No. 7A

GENERAL EXCHANGE TARIFF
P.U.C.0O. No. §

85. DIRECTORY LISTINGS
855  Non-Published Telephone Numbers (Continned)

§5.5.2 Emergency Non-Published Service

Customers with non-published telephone service may request the Company to relay messages, in
cases of emergency, from persons atiempting to reach such customer. The Company will not
challenge the calling party's statement that an emergency exists, nor make

Filed under authority of Issued: March 31, [988
Order No. 85-1406-AU-COIL Effective: August 26, 1988
issued by the Public Utilities Issued by:

Commission of Ohio

Herbert H. McGaughey, President
Hudson, Ohio



THE WESTERN RESERVE TELEPHONE COMPANY Section 5

Hudson, Ohio Second Revised Sheet No. 8
Cancels First Revised Sheet No. 8
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8
55. DIRECTORY LISTINGS
55.5  Non-Published Telephone Numbers (Continued)
55.5.2 Emergency Non-Published Service (Continued}
any attempt to determine the importance of such emergency. Such messages will be billed to the
non-published telephone service customer at the message rate as specified in 5§16.2.1.A.
§5.5.3 Non-Published Service

Except as set forth in 85.5.2, incoming calls to non-published telephone numbers will be

completed by the Company only when the calling party places the call by number. The Company

will adhere to this practice notwithstanding any claim of emergency the calling party may present.
55.5.4 Non-List Service

Upon request, a customer may have the listing of his or her name, address and telephone number

omitted from the Company's directory; however, the listing will be contained in information

records and will be furnished upon request of any calling party.
$5.5.5 Rate Application

Rates shown in 516.2.1.B do not apply when provided for the following services:

A Enterprise Service.

B. Foreign exchange service where the customer is also furnished local exchange service.

C. Additional service furnished to the same customer who has other service listed in the
directory at the same address.

D. To a customer living in & hotel, hospital, retirement complex, apartment house, boarding
house or club, if a customer is listed under the telephone number of the PBX or semi-
public service fumished to such establishments.

|
Filed under authority of Issued: February 21, 1991
Order No. 91-28-TP-ATA Effective: March 1, 1991
issued by the Public Utilities Issued by:
Commission of Ohio David L. Thomas, President

Hudson, Ohio



WINDSTREAM WESTERN RESERVE, INC. Section 16
Hudson, Ohio Niath Revised Sheet No. 2
Cancels Eighth Revised Sheet No, 2
GENERAL EXCHANGE TARITFF
P.U.C.O. No. 8

516. OTHER RATES AND REGULATIONS

5162 Directory Listings

Monthly Rates Nonrecurringt  Classification
Current Max. Current Max,

516.2.1 Nonpublished Number
A Nenpublished service, each line  $2.00 $2.00 Tier 1 Non Cﬁre
B. Emergency nonpublished $3.10 $3.10 Tier 1 Non Core
C. Non-List Service 2.00 N/A Tier2

Monihly rate

516.2.2 Additional Directory Listing ’
A Business, each line $1.75 Tier 2
B. Residence, each line 1.75 Tier 2
C. Exira line 1.00 Tier 2

516.2.3 Foreign Listing

A. Business, each line 2.50 Tier 2
B. Residence, each line 1.50 Tier 2

S816.2.4 Transfer of Toll Service
' (Enterprise) B.70 Tier 2

816.2.5 Directory Assistance Service

A Direct dial to directory

assistance number, each call 1.50 Tiar 2

B. Operator-assisted call to directory
assistance number, each call 1.50 Tier 2
516.2.6 Information Call Completion Service, per call 30 Tier 2

516.3 rvice Atrangements

516.3.1 Special Recording Trunks, each 30.10 Tier 2

Note:  Rates for Tier 1 Core services are capped at current rates. Rates for Tier I Non-Core services are capped at
cwrrent rates until Octaber 15, 2006. Afier October 15, 2006, Tier 1 Non-Core rates can be increased to a
maximum cap of double the initial rate, other than the sccond local exchange access line and call waiting,
which are limited to a ten percent increase per year until they cap at douhle the initial rate. This pricing
flexibility is in accordance with 0.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October
13, 2004.

tApplies in addition (o regular service charge.

Filed under authority of Issued: November 30, 2006
Order Na. Effective: December 1, 2006
issued by the Public Utilities Issued by:

Commission of Ghio Vice President

Liitle Rock, Arkansas

(1
(1)
(1)

{1



EXHIBIT B

Proposed Tariff Sheets.



WINDSTREAM WESTERN RESERVE, INC
Hudson, Chio

Master Index

Fourteenth Revised Shast Na. 2

Cancels Thirteenth Revised Sheet No. 2

GENERAL EXCHANGE TARIFF

P.U.C.O0.No. 8

MASTER INDEX

WESTERN RESERVE GENERAL EXCHANGE TARIFF (Cont'd.)
P.U.C.O. No. 8

Concummences
Connecting Arrangements (Grandfathered)
Connections with Certain Facilities and/or Equipment of Others
Responsibility of the Customer
Responsibility of the Company
Violation of Regulations
Construction Charges
Custom Calling Local Area Signaling Service - Per Use
Cuslaim Calling Services
Custom Calling Services - Rates
Call Waiting and Enhanced Call Waiting

Other than Call Waiting Services, including all packages
Custom Individual Line Services
Customer-Owned Cain-Operated Telephane (COCOT) Service
Customized Number Service
Datapath
Defacement of Premises
Demarcation Paint
Deposits
DIALAN
Digital Channel Service
Direct Inward Dialing (DID) Rates
Direct Inward Dialing (DID) Service
Directory Assistance Service
Directory Assistance Service - Ratas
Directory Listings
Directory Listings - Rates

Non-List

Non-Published and Non-List

Other than Non-Published Listings above
Disaster Asslstance Plan
Drop Relocation
E-911
E-911 Subscriber Charge Rates
Emergency Non-Published Service
Enhanced Cusiom Calling Services
Enhanced Custom Calling Service Rates

Caller ID

Caller ID Daluxe

Caller ID on Call Walling

Call Trace

Services other than Caller ID and Call Trace Services

listed above, including all packages

Enhanced Emergency Number Service
Enterprise {Transfer of Toll Charge Service)
Enterprise (Transfer of Tall Charge Service)
Establishment of Credit for Residential Utility Services
Estahlishment of Identity
Flat Rate Service

Clagsification
518

Not Specified
Tier 2

Tier 1 Mon Gare
and Tier 2

Tier 2

Tier 2

Tier 2
Tier 2

Tier 2
Tier 2
Tier 2

Tler 2

Ter2
Tier 1 Non Core
Tier2

Tier 1 Non Core

Tier 1 Corg
Tier 2

Tier 2

Tiar 1 Nen Core

Tier 2

Tier 2

See Tariff No. 9

Section Page
1
51433 7
814 1
81421 1
814.2.2 3
814.23 4
54.1 1
59.5 14
503 3
S164.4 4 |
S16.4.5 5-6
59 1
856.2 2
S12 22
8221 1
5255 17
8128 8
$2.4.2 14
8222 5
5225 M
516.32 3
S12.3 2
S5.6 g
516.25 2
385 1
$16.2 2
(D)
816.2 2
§16.2 2
59.3.1 3
S4.1.7 5]
8115 10
s 13
§5.5.2 7
S9.4 6
5944 11
5844 11
S04.4 11
S94.4 11
59.4.4 11-14
S11.5 8
55.7.41 10
816.2.4 2
518.2 1
83222 1
$12.1.2 1A

Note: Rates for Tier 1 Core services are capped at currant rates. Rates for Tier 1 Non-Core services are capped at current
rates until October 15, 2008. After October 15, 2006, Tier 1 Nor-Core rates can ba increased to a maximum cap of
double the initlal rate, other than the second local exchange access line and call waiting, which are fimited to a ten percent
increase per year until they cap at double the Initlal rate. This pricing flexibility is in accordance with Q.A.C. 4801:14 and

Alt Reg Case # 04-1359-TP-ALT effective October 15, 2004.

L,
Filed under authority of
Order No.

Issued by the Public Utilities
Commission of Ohio

Issued by:
Vica President

Little Rock, Arkansas

Issued: May 24, 2007
Effective:



WINDSTREAM WESTERNMN RESERVE, INC. Section Contents
Hudsgn, Chio Fourteenth Revised Sheet No. 2
Cancels Thirteenth Revised Sheet No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

ALPHABETICAL TABLE OF CONTENTS

Litle Rack, Arkansas

Section Page '

Connections with Certain Faciliies and/or Equipment of Others 514 1

Responsibility of the Customer S14.241 1

Responsibility of the Company 81422 3

Violation of Regulations 514.23 4
Construction Charges S4.1 1
Custom Calling Local Area Signaling Service - Per use §9.5 14
Custom Calling Services §9.3 3
Custom Calling Services - Rates $16.4.3 4
Custom Individual Line Services 591 1
Customer Pickup Options 8383 5
Customer Return Respansibility 5364 &
Cusiomer-Owned Coin-Operated Telephone (COCOT) Service 86.2 2
Custamized Number Service 812 22
Datapath 8221 1
Defacement of Premises 8255 17
Demarcation Point 512.8 8
Deposits 5242 14
DIALAN 5222 5
Direct Inward Dialing (DID) Service 516.3.2 3
Direct Inward Dialing (DID) Rates §12.3 2
Directory Assistance Service 55.6 g
Directory Assistance Service - Rates S16.2.5 2
Directory Listings S5 1
Directary Listings - Rates 516.2 2
Disaster Assistanca Plan 59.3.1 3
Drop Relocation S4.1.7 5
E-911 811.5 6

©
Enhanced Cantral Office Services 89 1
Enhanced Custom Calling Services 594 B
Enhanced Emergency Number Service 511.5 6
Enterprise {Transfer of Toll Charge Service) 85.71 10
Establishment and Furnishing of Service S2.3 5
Establishment of Credit for Residential Utility Services 518.2 1
Establishment of Identity 5222 1
Flat Rate Service s12.1.2 1A
Floor Space, Electric Power and Operating at the Customer's
Premises 52.3.7 10

Foreign Central Office Service s7 1
Foreign Exchange Service 818.7 2
Foreign Listings 5542 5
Foreign Listings - Rates 516.2.3 2
L
Filed under authority of Issued: May 24 2007
Case No. Effective:
Issued by the Public Utilities Issued by:
Commission of Ohio Vice Presldent/State Govermment Affairs



WINDSTREAM WESTERN RESERVE, INC. Section 5
Hudson, Ohio Fifth Revised Sheet No. 1C
| Cancels Fourth Revised Sheet No. 1C
' GENERAL EXCHANGE TARIFF
P.U.C.O. No. 8

S5. DIRECTORY LISTINGS

O 1S
Page No.

$5.1  General Provisions 1
852 Primary Listings 2
§5.3  Addiicnal Listings 3

85.3.1 General 3

85.3.2 Business Additional Listings 3

553.3 Residence Additicnal Listings 4

55.34 Addresses and Telephone Numbers of

Additional Listings 4
$5.3.5 Rates 4 ‘
|

$54  Miscellaneous Listings 4

5541 Reference Listings 4

854.2 Foreign Listings 5

554.3 indentad Listings 5

85.4.4 Caption Listings 5

8545 Additional Listings for Names Spelled

Mare than One Way 5
5546 Altemate (Directive) Listings 5
85.4.7 Temporary Listings 5

5548

555  Non-Published Telephone Numbers 7
$5.5.1 General 7
$5.5.2 Reserved For Future Use M
85.5.3 Nen-Published Service 8
8554 Non-List Service 8
$5.5.5 Rate Application a8
8§58  Directory Assistance Service 2
85.6.1 Regulations 9
Sh7 Transfer of Toll Charge Service (Enterprise 10
85.7.1 General 10
; $5.7.2  Rates 10
|
$5.8  [nformation Call Completion Service 11
| $5.8.1 General 11
| 85.8.2 Regulations 11
8583 Rates 11
} 859  National and Reyerse Directory Assistance Service 12
$5.8.1 General 12
§5.8.2 Conditions 12
5593 Ratus 12
Filed under authority of Issued: May 24, 2007
Order No. Effective;
Issued by the Public Utilities lssused by:
Commission of Ohio Vice President/State Regulatory Affairs

Little Rock, Artkansas



THE WESTERN RESERVE TELEPHONE COMPANY
Hudsaon, Ohio

Section 5
First Revised Sheet No, 7TA

Cancels Original Sheet No. 7A

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 8

Thig Sheet Is belng removed from the tartff with this filing.(T)

Filed under authosity of

Order No.
issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

Issued: May 24, 2007
Effective:

o)

(D)



WINDSTREAM WESTERN RESERVE, INC. Section 5

Hudson, Chio

Third Revised Sheet No. 8
Cancels Second Revised Sheet No. 8
GENERAL EXCHANGE TARIFF
P.U.C.O.No. 8

55. DIRECTORY LISTINGS

§565  Non-Pyblished Telephone Numbers (Continued)

55.5.2 Reserved for Futura Use
$6.5.3 Non-Published Service |

Except as set forth in $5.5.2, incoming calls to non-published telephone numbers will be completed

by the Company only when the calling party places the call by number. The Company will adhere

to this practice notwithstanding any claim of emergency the calling party may present.
85,54 Non-List Service

Upon request, a custamer may have the listing of his or her name, address and telephone number

omiited from the Company's directory; however, the listing will be contained in information records

and will be furnished upon raquest of any calling party.
8555 Rate Application

Rates shown in 516.2.1.B do not apply when provided for the following services:

A Enterprisa Servica.

B. Foreign exchange service where the customer is also furnished local exchange service.

C. Additional service fumished to the same customer who has ciher service listed in the
directory at the same address.

D. To a customer living in a hotel, hospital, retirement complex, apariment house, boarding
house or club, if a customer is listed under the telephone number of the PBX or semi-
public sarvice fumished to such establishments.

A _
Filed under authority of Issued: May 24, 2007
Order No. Effactive:
issuad by the Public Utilities Issued by:
Commission of Ohio Vice President

Little Rock, Arkansas

M

(D}
(D}



WINDSTREAM WESTERN RESERVE, INC.

Section 16

Hudson, Chio Tenth Revised Sheet No. 2
Cancets Ninth Revised Sheet No. 2
GENERAL EXCHANGE TARIFF
P.U.C.0.No. 8
N,
516. OTHER RATES AND REGULATIONS
$16.2 Directory Listings

$516.3

Note:

Monthly Rates Nonrecurtingt  Classification
Current Max, Current  Max,

$16.2.1 Nonpublished Number

A Nonpublished service, each line  $2.00 $2.00 Tier 1 Non Core

B. Resarved For Future Use

c. Non-List Service 2.00 N/A Tiar2

Monthly rate

516.2.2 Additional Directory Listing

A, Business, each line $1.75 Tier 2

B. Residence, each line 1.75 Tier 2

C. Extra line 1.00 Tier 2
$16.2.3 Forelgn Listing

A, Business, sach line 2.50 Tier2

B. Residence, each line 1.50 Tier 2
$516.2.4 Transfar of Toll Service

(Enterprise) 6.70 Tier 2
816.2.5 Directory Assistance Service

A, Direct dial to directary

assistance number, each call 1.50 Tier 2
B. Operator-assisted call to directory
assistance number, each call 1.50 Tier 2

$16.2.6 Information Call Completion Service, per call 30 Tier 2
Service Arrangements
816.3.1 Special Recording Trunks, each 30.10 Tier 2

Rates for Tier 1 Core services are capped at cument rates. Rates for Tier 1 Non-Core services are cappad
at current rates until Qctober 15, 2006. After October 15, 2006, Tier 1 Non-Core rates can be increased fo a
maximum cap of double the initial rate, other than the second local exchange access line and call waiting,
which are limited to a ten percent increase per year until they cap at double the initial rate. This pricing
flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1359-TP-ALT effective October 15,

2004,

tApplies in addition to regular service charge.

Filed under authority of

Ordar No.
|ssued by the Public Utilities Issued by:
Commission of Ohio Vice Presgident

Little Rock, Arkansas

Issued: May 24, 2007
Effective:

(M)



EXHIBIT C

Windstream Western Reserve, Inc. is filing this application to withdraw Emergency Non-Published
Service. The service is antiquated and is not technically feasible to provide. There are no customers
subscribing to the service today and Windstream is not aware of any customers who have ever
subscribed to this service since implementation.

Since there are neither current custcmers nor any any prior customers subscribing to this service,
Windstream does not find it necessary to provide a customer notice.



