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Washington, D.C. 

RE: Joint Application of Trinsic Communications, Inc., Touch 1 
Communications, Inc., and Matrix Telecom, Inc. for Approval of a Transfer 
of Assets; Docket No. 07-411-TP-ATR 

Dear Sir or Madam: 

Matrix Telecom, Inc. ("Matrix"), through its undersigned counsel, files this letter per the 
instructions of Mr. Jim Lynn in order to memorialize an e-mail exchange between the 
undersigned and Mr. Lyim concerning the above-referenced application for approval filed by 
Trinsic Communications, Inc. ("Trinsic Communications"), Touch 1 Communications, Inc. 
("Touch 1"), and any successor in interest of either, including a Chapter 7 bankruptcy trustee 
(collectively, "Trinsic") and Matrix on April 11,2007. 

Because Trinsic is currently in a Chapter 7 bankruptcy proceeding and is selling its assets 
to Matrix, Matrix will be the only surviving entity that will operate in Ohio following the closing 
ofthe proposed asset transfer. Although Trinsic intends to relinquish its operating authorities, it 
must of course remain certificated xmtil the closing occurs and will require some period of time 
to wind down operations. Accordingly, Trinsic intends to notify the Commission within 60 days 
ofthe closing of its abandonment of its existing certificates for Trinsic Communications and 
Touch 1. 

In addition, while Matrix plans to provide service piu-suant to its own tariff and Trinsic's 
tariffs as a transitional matter, Matrix intends to adopt the Trinsic tariffs or amend its own tariff 
as soon as is practicable following the closing. 

Prior to closing. Matrix will file the necessary form to expand its certificate to include the 
territory served by Verizon in Ohio in which Trinsic operates. 

As noted in the above-referenced application. Matrix will provide service using the 
Trinsic brand, possibly on a co-branded basis. Matrix will notify the Ohio Secretary of State 
regarding its use ofthe Trinsic brand if it determines that such notice is required. 
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As requested by Mr. Lynn, please find enclosed as Exhibit A the customer notice letter 
sent to Trinsic's customers on or before May 1,2007, and as Exhibit B an affidavit attesting that 
this letter was in fact mailed on approximately that date. 

Please stamp and return to us in the enclosed envelope the copy provided for that 
purpose. Should you have any questions regarding this filing, please do not hesitate to contact 
the undersigned at (202) 637-2200. 

Brill 
Attorney for Matrix Telecom, Inc. 

Enclosures 

cc: Jim Lynn, Attomey Examiner 

DC\989848.1 



EXHIBIT A 

CUSTOMER NOTIFICATION LETTERS 
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<b T R I N S I C 

An Important Notice from Trinsic Communications, Touch 1 Communications, and 
Matrix Business Technologies About Your Local and Long Distance Telephone Service 

**Tkis Notice Requires No Action on the Part of the Consumer** 

Dear Valued Customer: 

Trinsic Comraumcations, Inc. and Touch 1 Communications, Inc. (collectively, "Trinsic") are pleased to 
aimounce tiiat Matrix Telecom, Inc. ("Matrix") is purchasing thdr local, bag distance, international, and 
data conmuinicatLons service busmess. The anticipated date for the transfer of these services to Matrix is 
June 4,2007, or as soon thereafter as Trinsic and Matrix obtain the necessary regulatory ̂ yprovals. 

Upon completion ofthe transfer, you will continue to receive the same Trinsic features, services, rates, 
terms and conditions of service that you enjoy today. There will not be a service intetruption and your 
telephone number(s) will NOT change as a result ofthe transfer. 

Notice of any future changes in rates, terms and conditions of service will be provided to you by mail or 
in your bill, or otherwise as provided in your service contract, if you have one. 

As always, you may choose another carrier for your telephone service at any time provided another 
service provider is available, and subject to the terms of your service contract, if you have one. Matrix 
will pay any carrier change charges associated wi& tbe transfer of your account to ft. If you have placed 
a "fieeze" on Trinsicfe local or bng distance services to prevent their unauthorized transfer to another 
carrier, it wiU be lifted whoa your Trinsic services are transferred to Matrix. At your request. Matrix can 
re-establish freeze protection for you after the transfer. 

Until the actual transfer date, Trinsic will continue to be responsible for all customer sovice and billing 
issues. You should contact Trinsic with any complaints or other customs: services inquiries you may 
have prior to the transfer. After the transfer date, you should refer your questions and complaints to 
Matrix. 

Should you have any questions regarding your service, you can always contact yom: Trinsic service 
representative at 877-987-4674. For questions regarding Matrix or the services it offers, please call 
888-411-0111. 



s Touch 1 Touchl 
Commimications 

PO Drawer 10751 Atmore,AL 36504-5751 

An Important Notice from Trinsic Communications, Touch 1 Communications, and 
Matrix Business Technologies About Your Local and Long Distance Telephone Service 

* *TIu$ Notice Requires No Action on the Par t of ttie Consumer* * 

Dear Valued Customer: 

Trinsic Communications, Inc. and Touch 1 Communications, Inc. (collectively, "Trinsic") are pleased to 
announce that Matrix Telecom, Inc. ("Matrix") is purchasing their local, long distance, international, and 
data communications service business. The anticipated date for the transfer of these services to Matrix is 
June 4,2007, or as soon thereafter as Trinsic and Matrix obtain the necessary regulatory approvals. 

Upon completion ofthe transfer, you will continue to receive the. same Trinsic features, services, rates, 
tenns and conditions of service that you enjoy today. There will not be a service intermption and your 
telephone number(s) will NOT change as a result ofthe transfer. 

Notice of any future changes in rates, terms and conditions of service will be provided to you by mail or 
in your bill, or otherwise as provided in your service contract, if you have one. 

As always, you may choose another carrier for your telephone service at any time provided another 
service provider is available, and subject to the terms of your service contract, if you have one. Matrix 
will pay any caxrier change charge associated with the transfer of your account to it. If you have placed 
a 'freeze" on Trinsic's local or long distance services to prevent their unauthorized transfer to another 
carrier, it will be lifted when your Trinsic services are transferred to Matrix. At your request. Matrix can 
re-establish freeze protection for you after the transfer. 

Until the actual transfer date, Trinsic will contmue to be responsible for all customer service and billing 
issues, You should contact Trinsic with any complaints or other customer services uiquiries you may 
have prior to the transfer. After the transfer date, you should refer your questions and complaints to 
Matrix. 

Should you have any questions regarding your service, you can always contact your Trinsic service 
representative at 877-987-4674. Por quesftions reprding Matrix or the services it offers, please call 
888-411-0111. 
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EXHIBIT B 

AFFIDAVIT ON MAILING 
OF CUSTOMER NOTICE 
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AFFIDAVIT 

STATE OF TEXAS 

COUNTY OF DALLAS 

1. My name is Scott Klopack. I am the Vice President of Regulatory Affairs and General 
Counsel of Matrix Telecom, Inc. 

2. I swear or affirm that on or before May 1,2007,1 caused to be mailed to the customers of 
Trinsic Communications, Inc. and Touch 1 Communications, Inc. the notice provided as Exhibit 
A to this letter. 

^ ^ C ^ 

Signature 

Typed or Printed Name 

Swom and subscribed before me this ^ T" day of May, 2007. 

^ ^ ^ *-.- i- i . .- ' .-% A**R"- R- WOODS 
i*^ î̂ f\ Notary Public, State of Texas 
I A ) ^ . ^ * " ^ My Commission Expires 

'"^Mw • 
April 07 .2010 NOTARY 

State of 

My commission expires: i/rpZ.! I O f 2.0^1 ( ) 


