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Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Coiumbus, Ohio 43215-3793

RE: Case No.07-17-TP-EMG
Case No. 90-5013-TP-TRF

Dear Ms. Jenkins:

Cmncinnats Bell”
®

22 E. Fourth St
PO, Box 2301
Cincinnati, Ohin 45201-2301

May 18, 2007

On January 10, 2007, Cincinnati Beli Telephone Company LLC (CBT) filed an Application to

offer a new service - Emergency Service Provider Database Service (ESPDS) to the customer

(city, county, or municipality) solely for the purpose of delivering or assisting in the delivery of

emergency notification.

Per staff request, CBT is filing the attached amended pages to the filing making minor textual
revisions and including the rules found in Chapter 4801:1-8-06 (A) through (D), Ohio

Administrative Code.

Please docket this faxed tariff filing today. The original tariff filing will be mailed today.
Upan receipt, please date-stamp and return the enclosed duplicate of the mailed transmittal to
acknowledge its receipt. Please refer any questions to me on 513-387-1378.
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Sincerely,
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Evelyn W. King
Regulatory Specialist
Government Relations
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GENERAL EXCHANGE TARIFF
PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section6
Original Page 24
DIRECTORY LISTINGS

09:40:32 a.m. 05-18-2007

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS)

1. General

a.

The Company will provide Emergency Service Provider Database Service (ESPDS) to the customer
(city, county, or municipality) solely for the purpose of delivering or assisting in the delivery of public
emergency pofification. Customers ordering this service are required to provide written certification to
the Commany showing that they have the capability and euthority to provide the service for which the
data is inbanded. :

The extract will mclude published, non-published, listed, and non-listed information including listed
information of Competitive Local Exchange Carriers (CLECS), if present. The extract will consist of
listed name, listed address {if present) and ten-digit telephone pumber.

ESPDS is available by, and must be ordered by, one of the following primary criteria:

1. City/Municipality Name and State
2, County Name and State

Customers may specify incorporated municipalities, unincorporated municipalities, or both. The
information contained in all extract files will be sorted by telephone nwmber in ascending sequence,
Extracts will only be provided for the customer’s jurisdictional ares for which public emergency
serviges or public emergency support services are authorized. Foreign listings, Foreign Exchange,
Foreign Central Office, and Multiple Listings will be excluded from the extract.

The information provided by ESPD'S may not be used, in whole or part, to provide Basic 911 or E911
Service. Misuse of the data provided pursuant to this fariff or failure to comply with any other
provisions of this tariff will be ¢awse for immediate suspension of the service provided hereunder.

Any information shared between the Company and the ESPDS customer is considered confidential and
proprietary.

The information provided by ESPDS is available to customers utilizing one of the following data
storage methods 1) CD-ROM or 2) e-mail dependent on file size constraints. Customers must specify
the storage method when ESPDS 1s ordered.

Issued: January 10, 2007 Effective: May xx, 2007

In accordance with Case Na.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinmati, Ohio Public Utilities Commission

of Ohio, Jamary 9, 2007
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
18t Revised Page 25

Cancels Original Page 25
DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) {Contisued)
2. Definitions
PUBLIC EMERGENCY
For the putposss of this service, presence of actual or imminent conditions which present either: (C)

an immedjate danger to the health or safety of people or |
a likelihood of severe irreparable damage to property. (%]

PUBLIC EMERGENCY NOTIFICATION SERYVICES
Public Emergency Notification Services are services that notify the public of a public emergency.

PUBLIC EMERGENCY SERVICES
Public emergency services include 911 emergency services (incoming calls to PSAP) and public
emerpency notification services,

PUBLIC EMERGENCY SUPPORT SERVICES
Information or database management services used in support of public emergency services,

Issucd: March 23, 2007 Effective: May xx, 2007
In accordance with Case No.
By: D, Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMQG, issued by the
Cincimati, Ohio Public Utilities Commission

of Ohio, Jamuary 9, 2007
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GENERAL EXCHANGE TARIFF
PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Original Page 26
DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations

a.

Public emergency services providers and public emergency support services providers requesting this
service must meet the current network standards and must cooperate with the Company’s network
operations center (NOC} to avoid network problems associated with the use of data obtained through
this service,

Geogtaphically focused calling patterns that result from the use of data provided hereunder may cause
problens, including congestion, in the Company’s network. Omne or more of the following must be
used by the ESPDS customer to prevent network congestion problems:

1. The ESPDS customer’s calling platforms should be equipped within reorder tone (RO} and “No
circuit Available” (NCA) aonouncement detection cepability. Each platform should provide the
capability to automatically throttle back call origination when a threshold of RO and NCA is
reached. The throttling algorithm should allow for reduction call origination 1o the point where 99
percent of call origination reaches neither NCA nor RO.

2. The ESPDS customer‘s calling platforms should be designed with a call gapping mechanism to
altow specification of, at most, one originating call per a specified time interval to any specific
NPA-NXX code. The gaps should be capable of any time interval between 0 an 10 seconds. This
is intended to give the ESPDS subscriber the capability of preventing excessive simultaneous call
origination.

3. If the Congpany’s NOC center determines that the cell volume is having a negative impact on the
Company’s network, the NOC will request the BSPDS customer to throttle the outgoing calls
generated by the event to a specified number of simnltaneous calls. The ESPDS customer must
implement each request within ten minutes of receipt from the Company’s NOC center.

The Company's NOC center must be notified of the target Iocation and size of the event at the launch
of an public emergency call origination exceeding 10600 calls. The Company will provide a contact
nurnber to the ESPDS customer for this purposs. The sobscriber will also provide the name (s) of the
carrier(s), which will be utilized by the customer for the public emergency call origination and the
number of simultancous calls.

Each ESPDS customer mmst pravide Company’s NOC center up-to-date contact information for 7 days
per week, 24 hours per day, and contact information for three levels of management escalation.

The ESPDS customer agress to work cooperatively with the Company’s NOC in order fo avoid
nefwork congestion then may atfect the ability of customers to call out of an affected area. This
inciudes implementation of call gaps on the calling plaiform &t intervals recommended by the
Company's NOC,

Issued: January 10, 2007 Effective: May xx, 2007

Tn accordance with Case No.

By: D, Scott Ringo, Jr., Assistani Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the

Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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CINCINNATI BELL TELEPHONE COMPANY LLC

09:41:14 a.m. 05-18-2007

GENERAL EXCIANGE TARIDFF
PUCONO. 8

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations (Continued)

€.

The Company’s NOC will utilize protective conirols including those outlined in Section 2.1.11 of the
Company's [ntrastate Access Service Tariff, in order to minimize congestion and 1o allow the
customers the ability to call out of an affected area. The traffic originated based upon the ESPDS
customer’s use of the data provided hereunder may be affected by these controls. The Company will
not be Jiable for the intenticnal or unintentional blockage of any traffic in any way related to the
ESPDS customer’s use ot the nse by its apents or contractors of the data provided hereunder.

The Company does not guarantee the completion of mass calling on itz network.

With respect to the database extract file provided hy this service, the ESPDS customers, providers of
public emergency services, providers of public emergency support services, and their employees shall:

1. Hold the information in confidence and protect it in accordance with the security regulations by
which it prote<ts its own proprietary or confidential information.

2. Restrict disclosnre of the information solely to those employces with a need to know and not
disclose it to any other parties.

3. Be responsible for determining the information it will use from: the data provided by this service

4. Use the information only in connection with delivering or assisting in the delivery of public
emergency services and

5. Notify the Company immeadiatsly if there is confinmed or suspected misuse of the data by any
party ar parties,

Arny published, listed, ot non-published number or any information provided by the Company shall be
nsed only by an ESPDS customer for the sole purpose of delivering or assisting in the delivery of
public emergency services. Any use involving the reproduction, publishing, reselling, disclosing,
tampering with, or providing access to information in the database for any purpose other than the
provision of public emergency support services is strictly prohibited and any known violations must
be réported to the Company immediately. Information obtamed by the ESPDS customer pursuant to
this tariff my be provided to the ESPDS customer’s cliexmi(s) as a part of the call attempts/completions
reporis only upon execution by the ESPDS customer's client{s) of a written agreement limiting use of
the information and providing for its protection in the same manner as is set forth in this rariff
regarding use and protection of the informativn by the ESPDS customer. The Company does not
traasfer right, title ot interest (including intellccinal property rights), if any, which it nay have inand to
ESPDS.

Section 6
Originat Page 27

Issued: Januwary 10, 2007 Effective: May xx, 2007

In accordance with Case No.

By: D. Scott Ringp, Jr., Assistant Secretary ~ Regulatory Affairs (7-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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09:41:32 am. 05-18-2007

GENERAL EXCHANGE TARIFF
PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Qriginal Page 238
DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) {Continued)

3. Regulations {Continued)

i  The data shall be secured by the ESPDS customer from unauthorized usage.

Je

The company shall not be required to modify its network operations or protocols to accommodate any
public emergency services providers’ or public emergency support providers® equipment, systems or
data processors.

Emergency Service Providers Data service may not bs used for any purpose which violates federal or
state laws, stattes, regulatory ovders or tariffs.

The public emergency services provider or public emergency support services provider agrees to hold
hanmless and indemnify the Company, its employees, directors, officers, agendas, and subcontractors
from and against any and all claims or suits which arise out of or result from the provision of the
database extract file, specifically including, but not limited to, all claims or suits resulting from or
allegedly resulting from emrors or omission in the file or the use of such information by the ESPDS
customer, public emergency services providers, or the public emergency support services providers.

Each public emergency services provider or public emergency support services provider agrees to
release, defend, indemnify and hold harmicess the Company, jts agents and subcontractors fror any and
all losses, claims, demands, snits, and other actions, or any liability whatsoaver, whether suffered,
made, institvted or asserted by the customer or by any other party or person: 1) for any personzal injury
to or death of any person or persons, or any loss, damage or destruction of any property, whether
owned by the customer or others, and which arises out of the negligence or other wrongdoing act of the
Company, the customer, its nser agencies or municipalities or employees or agents of any one of them,
or 2} for any infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, bt the instaliation, operation, failure to operate,
maintenance, removal, presence, condition, location, or use of the service and the equipment associated
therewith, including, but not limited to, the identification for the telephone number, sexvice address or
name associated with the telephone nuinber used by the party or pariics utilizing the service hereunder,
or 3} arising out of any action or omission of the customer, in the course of using services provided
pursuant to this Tariff.

[n the event the data is enhanced, modified, and/or merged with data obtained from other sources by
the ESPDS customer, 21l restrictions, regulations, and limitations contained in this tariff remain
applicable to the ESPDS customer.

[ssued: January 10, 2007 Effective: May xx, 2007

In accordance with Case No.

By: D. Scolt Ringo, Jr., Assistant Secreiary — Regnlatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, Jamwary 9, 2007
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09:41:51 a.m. D5-18-2007

GENERAL EXCHANGE TARIFF
PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section §
Original Page 28.]
DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations {Confinued)

o. Each entity which performs an outbound public emergency notification message shall do so
in coordination with other nmnicipalities within the county.

p. Each entity who performs an outbound public emergency naotification message shall notify the Ohio
9-1-1 coordinator in writing within twentv-four hours afier initiating the messaging. The report shall
include:

1.

2

The date and time that the outbound public emergency notification message was initiated.
The total number of individual unique outbound public emergency notification messages sent.

The gircumstances surounding the situation that spurred the outbound public emergency
notification message(s).

The total number of telephone mumbers the meseage(s) was delivered to.

The number of squarc miles included in the geographic area of the onfbound public emergency
notification mossage(s).

A summary of whether or not the entity submitting the reportt believes the oatbound public
emergeney notification message will be utilized to deliver a message in relation to this same
situation in the near foture and, if so, for what length of time the submitting entity believes the
situation will continue.

q. Bach entity who wishes to perform & test message of an outbound public emergency notification
messaging system shall provide twenty-four hours advanced notification of the scope and scheduled
time of the test to:

L

2.

The news media in the affected area.

The Ohio 2-1-1 coordinator.

Issued: May 18, 2007 Effective: May xx, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairg 07-17-TP-EMQ, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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GENERAL EXCHANGE TARIFF
PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Ist Revised Page 29
Cancels Origmal Page 29
DIRECTORY LISTINGS

K. EMERGEMCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
4. Rates and Charges
Nonrecurring charge USOC
Initial Data Extract $ 300.00 () EPDSI
Subsequent Data Extract $ 108.00 (R) EPDSS

Note:  Any entity which fails to abide by the terms of this tariff shall hence forth receive no further data
extracts from the 911 database until it hag been determined that such entity bas come into

compliance with the terms of this tariff.
1ssued: March 23, 2007 Effective: May xx, 2007
In accordance with Case No.
By: D. Scott Ringo, I, Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Chio, January 9, 2007




